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Abstract

� 7KH�H[LVWHQFH�RI�VFKRROV�FRXOG�EH�REWDLQHG�IURP�IXO¿OOLQJ�WKH�TXDOLW\�UHTXLUHG�IRU�WKHVH�VFKRROV���

+RZHYHU��LQ�,QGRQHVLD�WKHUH�DUH�LQHTXDOLWLHV�EHWZHHQ�WKHVH�VFKRROV��IURP�KXPDQ�UHVRXUFHV��FXUULFXOXP�

VXSSRUWLQJ�LQIUDVWUXFWXUH��DQG�VR�RQ��2Q�LW�SURJUHVV��LW�FRXOG�GLVFRYHUHG�WKDW�WKH�TXDOLW\�RI�D�VFKRRO�

VKRXOG�EH�FRPPXQLFDWHG�WR�WKDW�HQWLUH�VFKRRO�VWDNHKROGHU��7KLV�VKRXOG�EH�GRQH�WR�JDLQ�WKH�SRVLWLYH�

VXSSRUW�IURP�VRFLHW\��0DUNHWLQJ�FRPPXQLFDWLRQ�DOUHDG\�NQRZQ�IRU�ORQJ�WLPH�LQ�LQGXVWU\�ZRUOG�DQG�

SURIHVVLRQDO�EXVLQHVV��6FKRRO�VKRXOG�DOVR�PDQDJH�LW�PDUNHWLQJ�FRPPXQLFDWLRQ�VWUDWHJ\�LQWHOOLJHQWO\�

WR� H[LVW� LQ� WKH�PLGGOH� RI� FRPSHWLWLRQ�� 7KLV� UHVHDUFK� DSSOLHG� GHVFULSWLYH� TXDOLWDWLYH�PHWKRG��'DWD�

JDWKHUHG�IURP�LQ�GHSWK�LQWHUYLHZ��REVHUYDWLRQ��DQG�OLWHUDWXUH�UHYLHZ��%DVHG�RQ�UHVHDUFK��LW�FRXOG�EH�

NQRZQ�WKDW�WKH�H[FHOOHQFH�RI�VFKRROV�VKRXOG�EH�PDLQWDLQHG�VXVWDLQDEO\�WKURXJK�PDQ\�ZD\V�VXFK�DV�

FXUULFXOXP��PDQDJHPHQW��WHDFKHU�DQG�VXSSRUWLQJ�IDFLOLWLHV��+RZHYHU��WKLV�PXVW�EH�FRPPXQLFDWHG�WR�

VRFLHWLHV�WKURXJK�YDULRXV�ZD\V��0DUNHWLQJ�FRPPXQLFDWLRQ�RI�VFKRRO�QRW�RQO\�DLPHG�WR�JDWKHU�VWXGHQW��

EXW�VKRXOG�DOVR�DLP�D�ORQJ�WHUP�SXUSRVH�IRU�VFKRRO�EUDQGLQJ��

Keywords��PDUNHWLQJ�FRPPXQLFDWLRQ�RI�VFKRRO��FXUULFXOXP��VWDNHKROGHUV��EUDQGLQJ�

Abstrak

� (NVLVWHQVL�VHEXDK�VHNRODK�GDSDW�GLSHUROHK�GDUL�SHPHQXKDQ�NXDOLWDV�VHNRODK�WHUVHEXW��1DPXQ��

GL�,QGRQHVLD�PDVLK� WHUGDSDW�NHVHQMDQJDQ�NXDOLWDV� VHNRODK�GL�DQWDUD�VHNRODK�VHNRODK�\DQJ�DGD��+DO�

LQL�GDSDW�GLOLKDW�GDUL�VXPEHU�GD\D�PDQXVLD��IDVLOLWDV�SHQGXNXQJ�NXULNXOXP�GDQ�VHEDJDLQ\D��'DODP�

SHUNHPEDQJDQQ\D���NHPXGLDQ��GDSDW��GLNHWDKXL��EDKZD��PXWX��\DQJ��GLPLOLNL��ROHK��VHEXDK��VHNRODK�

MXJD�SHUOX�GLNRPXQLNDVLNDQ�NHSDGD�VHPXD�stake holders�VHNRODK�WHUVHEXW��+DO� LQL�SHUOX�GLODNXNDQ�

XQWXN� PHQGDSDWNDQ� GXNXQJDQ� \DQJ� OHELK� SRVLWLI� GDUL� PDV\DUDNDW�� .RPXQLNDVL� SHPDVDUDQ� WHODK�

ODPD�GLNHQDO�GL�GXQLD� LQGXVWUL� GDQ�ELVQLV�SURIHVLRQDO��6HNRODK�SXQ� VHKDUXVQ\D�PHQJHOROD� VWUDWHJL�

NRPXQLNDVL�SHPDVDUDQQ\D�VHFDUD�FHUGDV��DJDU�WHWDS�HNVLV�GL�WHQJDK�SHUVDLQJDQ��0HWRGH�\DQJ�GLJXQDNDQ�

GDODP�DUWLNHO�LQL�DGDODK�GHVNULSWLI�NXDOLWDWLI��'DWD�GLDPELO�GDUL�ZDZDQFDUD�PHQGDODP��REVHUYDVL�GDQ�

SHQHOXVXUDQ� SXVWDND�� %HUGDVDUNDQ� SHQHOLWLDQ�� GDSDW� GLNHWDKXL� EDKZD� NHXQJJXODQ� VHEXDK� VHNRODK�

SHUOX�WHUXV�PHQHUXV�GLFLSWDNDQ�GDQ�GLSHOLKDUD�PHODOXL�EHUEDJDL�FDUD�VHSHUWL�NXULNXOXP��PDQDMHPHQ��

SHQJDMDU�GDQ�IDVLOLWDV�SHQGXNXQJ��1DPXQ��KDO� WHUVHEXW�KDUXV�GLNRPXQLNDVLNDQ�NHSDGD�PDV\DUDNDW�

GHQJDQ�EHUEDJDL�FDUD��.RPXQLNDVL�SHPDVDUDQ�VHNRODK�EXNDQ�KDQ\D�EHUWXMXDQ�XQWXN�PHQGDSDWNDQ�

VLVZD��WHWDSL�MXJD�PHPLOLNL�WXMXDQ�MDQJND�SDQMDQJ�XQWXN�EUDQGLQJ�VHNRODK�

Kata Kunci ��.RPXQLNDVL�SHPDVDUDQ�VHNRODK��NXULNXOXP��VWDNH�KROGHUV��EUDQGLQJ
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Pendahuluan

� 3HUVRDODQ�GXQLD�SHQGLGLNDQ�GL�,QGRQHVLD�

PDVLK� VDQJDW� NRPSOHNV�� 0XODL� GDUL� SHUVRDODQ�

DNVHV�SHQGLGLNDQ�\DQJ�EHOXP�EHUNHDGLODQ��PXWX�

SHQGLGLNDQ� \DQJ� EHOXP� EHUDQMDN�� KLQJJD� WDWD�

NHOROD�SHQGLGLNDQ�\DQJ�EXUXN�GDQ�PHQJKDVLONDQ�

FLWUD�SXEOLN�\DQJ�WLGDN�VHGDS�WHQWDQJ�SHQGLGLNDQ�

QDVLRQDO�

� 'L� WLQJNDW� GDVDU� GDQ� PHQHQJDK�

NHVHQMDQJDQ� DQWDU� VHNRODK�PXGDK� WHUOLKDW��$GD�

VHNRODK�EHUNDWHJRUL�XQJJXODQ��IDVLOLWDV�OHQJNDS��

PXULG� PHOLPSDK�� SURGXNQ\DSXQ� GLDNXL� ROHK�

PDV\DUDNDW��7DN�KHUDQ�GL�DZDO�WDKXQ�DMDUDQ�EDUX��

VHNRODK��PRGHO��LQL��WDN��SHUOX��NKDZDWLU��GHQJDQ�

SHQGDIWDU��%HOXP�EXND�PDODK�VXGDK�WXWXS��EHJLWX�

NHVDQ� \DQJ� PXQFXO� PHOLKDW� VHNRODK�VHNRODK�

XQJJXODQ�WHODK�GLVHUEX�FDORQ�VLVZD�MDXK�VHEHOXP�

SHQGDIWDUDQ�UHVPL��'L�VLVL�ODLQ��DGD�VHNRODK�\DQJ�

VHSL� SHPLQDW�� EDKNDQ� DGD� \DQJ� KDUXV� � �PHUJHU�

DWDX�WXWXS�VDPD�VHNDOL�NDUHQD�WDN�GLPLQDWL

� .RPXQLNDVL�SHPDVDUDQ�WHODK�ODPD�GLNHQDO�

GL�GXQLD�LQGXVWUL�GDQ�ELVQLV�SURIHVLRQDO��6HNRODK�

SXQ� VHKDUXVQ\D�PHQJHOROD� VWUDWHJL� NRPXQLNDVL�

SHPDVDUDQQ\D�VHFDUD�FHUGDV��DJDU�WHWDS�HNVLV�GL�

WHQJDK�SHUVDLQJDQ�

� 3HUJXUXDQ�WLQJJL�SHUOX�PHPLOLNL�NHSHNDDQ�

SDGD� SHUPDVDODKDQ� \DQJ� WHUMDGL� GL� OLQJNXQJDQ��

VHNLWDUQ\D�� � 6DWX� KDO� \DQJ�PHQGDSDW� SHUKDWLDQ�

DGDODK� SHUOXQ\D� PHPEHULNDQ� EDQWXDQ� NHSDGD�

VHNRODK� XQWXN� SHQJHPEDQJDQ� NRPXQLNDVL�

SHPDVDUDQ�VHNRODK��'DODP�NHJLDWDQ�LQL��VHNRODK�

\DQJ�PHQMDGL�REMHN�DGDODK�6HNRODK�'DVDU��6'��GDQ�

0DGUDVDK� ,EWLGD¶L\DK� �0,��\DQJ�PHPEXWXKNDQ�

SHQJHPEDQJDQ�NRPXQLNDVL�SHPDVDUDQ�

� 6HFDUD� OHELK� VSHVL¿N�� REMHN� SHQHOLWLDQ�

DGDODK� � 6HNRODK� 'DVDU� ,VODP� 7HUSDGX� �6',7��

+LGD\DWXOODK� <RJ\DNDUWD�� GDQ� 0DGUDVDK�

,EWLGD¶L\DK��0,��'DUXVVDODP�6HORNHUWR��6OHPDQ��

.HGXD� VHNRODK� WHUVHEXW� PHUXSDNDQ� VHNRODK�

VZDVWD�\DQJ�GLNHOROD�ROHK�\D\DVDQ�PDQGLUL�GDODP�

PDV\DUDNDW�

� 6',7�+LGD\DWXOODK�<RJ\DNDUWD�EHUORNDVL�

GL�'XVXQ�%DORQJ��'RQRKDUMR��1JDJOLN��6OHPDQ��

GDQ�GLNHOROD�ROHK�<D\DVDQ�$VVDNLQDK�<RJ\DNDUWD��

6',7�+LGD\DWXOODK�PHUXSDNDQ� VDODK� VDWX� DPDO�

XVDKD� GDUL� 2UJDQLVDVL� 0DV\DUDNDW� �2UPDV��

+LGD\DWXOODK� \DQJ� WHUVHEDU� GL� EHUEDJDL� GDHUDK�

GL� ,QGRQHVLD�� 2UPDV� LQL� EHUDVDO� GDUL� 3RQGRN�

3HVDQWUHQ� +LGD\DWXOODK� GL� %DOLNSDSDQ�� 0LVL�

XWDPDQ\D�XQWXN�PHQMDODQNDQ�GDNZDK�,VODPL\DK�

PHODOXL� SHQGLGLNDQ� PHQ\HEDENDQ�� RUPDV� LQL�

PHPLOLNL�FDEDQJ�GL�EHUEDJDL�ZLOD\DK�,QGRQHVLD��

GDQ�PHPLOLNL� VHNRODK� SDGD� EHUEDJDL� WLQJNDWDQ��

PXODL� GDUL� 7DPDQ� .DQDN�.DQDN� KLQJJD�

SHUJXUXDQ�WLQJJL��6',7�+LGD\DWXOODK�<RJ\DNDUWD�

PHUXSDNDQ� VDODK� VDWX� DPDO� XVDKD� 2UPDV�

+LGD\DWXOODK�� GDQ� XQWXN� ZLOD\DK� <RJ\DNDUWD��

EHUDGD� GL� EDZDK� QDXQJDQ�<D\DVDQ�$V�6DNLQDK��

6HODLQ� WLQJNDW� VHNRODK� GDVDU��<D\DVDQ� LQL� MXJD�

PHPLOLNL�7.,7��07V�GDQ�0$�+LGD\DWXOODK��\DQJ�

EHUORNDVL� GL� GXVXQ� %DORQ� 'RQRKDUMR� 1JDJOLN�

6OHPDQ��<RJ\DNDUWD�

� 6HGDQJNDQ� 0,� 'DUXVVDODP� 6HORNHUWR�

EHUORNDVL� GL� 'XVXQ� 6HORNHUWR�� 6DUGRQRKDUMR��

1JDJOLN�� 6OHPDQ�� GDQ� GLNHOROD� ROHK� <D\DVDQ�

'DUXVVDODP�6HORNHUWR��.HEHUDGDDQ�0,�LQL�GDSDW�

GLUXQXW� VHMDN� WDKXQ� ����� \DQJ� EHUPXOD� GDUL�

VHEXDK���NHSULKDWLQDQ����0DVMLG�PDVMLG���EDQ\DN�

\DQJ��NRVRQJ��GDQ��VHSL��GDUL��NHJLDWDQ��LEDGDK�

GDQ� DNWLYLWDV� NH,VODPDQ�� 6HODLQ� LWX�� SHQGLGLNDQ�

EHUNXDOLWDV� VHPDNLQ� MDXK� GDUL� MDQJNDXDQ�

NHEDQ\DNDQ� PDV\DUDNDW�� 0DKDOQ\D� ELD\D�

SHQGLGLNDQ� �PHQ\HEDENDQ� � EDQ\DN� � RUDQJ� � WXD�

WLGDN���PDPSX���PHQ\HNRODKNDQ���DQDN�DQDNQ\D�

NH� VHNRODK� EHUNXDOLWDV�� .HSULKDWLQDQ� LQL� ODQWDV

PHQGRURQJ���WRNRK���PDV\DUDNDW���GDQ���SHQJJLDW�

GDNZDK���GL���'XVXQ���6HORNHUWR����6DUGRQRKDUMR��

1JDJOLN��6OHPDQ��XQWXN�EHU¿NLU�PHQFDUL�VROXVL��

-LND�� VHEHOXPQ\D���XVDKD��GDNZDK��GLJHQFDUNDQ�

GHQJDQ�����EDQ\DN�����PHPEDQWX�����SHPEDQJXQDQ�

PDVMLG��VHFDUD��¿VLN�� PDND��SHPLNLUDQ��VWUDWHJLV�

ODKLU� GHQJDQ� PHQFRED� XQWXN� PHQJHPEDQJNDQ�

SHQGLGLNDQ�,VODP�EHUNXDOLWDV��0HODOXL�SHQGLULDQ�

OHPEDJD�SHQGLGLNDQ�,VODP�EHUPXWX��GLKDUDSNDQ�

DNDQ���ODKLU���JHQHUDVL���SHQHUXV���VKDOLK�VKDOLKDK�

\DQJ� DNDQ� PHPDNPXUNDQ� PDVMLG�PDVMLG� \DQJ�

WHODK�EDQ\DN�EHUGLUL��.HEDLNDQ�\DQJ�OHELK�EHVDU�

DNDQ�OHELK�FHSDW�WHUVHEDU�GL�WHQJDK�PDV\DUDNDW��

/HPEDJD�SHQGLGLNDQ� LWX� MXJD�GLKDUDSNDQ�GDSDW�

PHPEHUL�DNVHV�VHOXDV�PXQJNLQ�NHSDGD�EHUEDJDL�

ODSLVDQ��PDV\DUDNDW���DJDU��PDVDODK��ELD\D��WLGDN�

PHQMDGL�� NHQGDOD�� XQWXN�� PHPSHUROHK�� OD\DQDQ�
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SHQGLGLNDQ�,VODP�EHUNXDOLWDV��0DND�SDGD�%XODQ�

-XOL� ������ EHUGLULODK� 5DXGKDWXO�$WKIDO� �7DPDQ�

.DQDN�.DQDN��,VODP���³'DUXVVDODP´��GL��'XVXQ�

6HORNHUWR���� 6DUGRQRKDUMR���� 1JDJOLN���� 6OHPDQ��

6HNRODK� LQL� EHUDGD� GL� EDZDK� QDXQJDQ�<D\DVDQ�

'DUXVVDODP� <RJ\DNDUWD�� <D\DVDQ� LQL� GLGLULNDQ�

ROHK�����+�'DVXNL��3HPLOLN�8VDKD�0DWHULDO�%DVXNL�

-D\D���%DPEDQJ�1XU\RQR�$]LH]�6+��GDQ�6DU\R��

6�$J��0�3G

� ³'DUXVVDODP´� EHUPDNQD� 5XPDK� DWDX�

WHPSDW� \DQJ� SHQXK� NHVHODPDWDQ�� NHVHMDKWHUDDQ�

GDQ� NHGDPDLDQ�� 1DPD� LQL� GLDPELO� GDUL� QDPD�

0DVMLG� 'DUXVVDODP� \DQJ� VXGDK� DGD� WHUOHELK�

GDKXOX� GL� GXVXQ� 6HORNHUWR�� GDQ� WHODK� PHQMDGL�

SXVDW� DNWLYLWDV� NH,VODPDQ� EDJL� PDV\DUDNDW��

'LKDUDSNDQ�� GHQJDQ� QDPD� ³'DUXVVDODP´� SDUD�

VLVZD�\DQJ�PHQXQWXW�LOPX�GL�OHPEDJD�SHQGLGLNDQ�

LQL�� GDSDW� PHUDVDNDQ� NHVHODPDWDQ�� NHGDPDLDQ��

GDQ�NHVHMDKWHUDDQ��6HNDOLJXV�MXJD��NHODN��PHUHND�

DNDQ� PHQHEDU� NHVHODPDWDQ�� NHGDPDLDQ�� GDQ�

NHVHMDKWHUDDQ�GL�PXND�EXPL�

� 3DGD� WDKXQ� SHUWDPD�� VHNRODK� LQL�

PHPEHEDVNDQ� XDQJ� SHQGDIWDUDQ�� VXPEDQJDQ�

3HPELQDDQ� 3HQGLGLNDQ� �633�� EXODQDQ�� GDQ�

8DQJ� *HGXQJ�3HQJHPEDQJDQ� EDJL� VHOXUXK�

VLVZDQ\D�� 6HOXUXK� ELD\D� RSHUDVLRQDO� VHNRODK�

GLELD\DL�ROHK�NHOXDUJD�+�'DVXNL�GDQ�SDUD�GRQDWXU��

GHQJDQ�KDQ\D�PHQJKDUDSNDQ�ULGKR�$OODK�7D¶DOD��

3DGD� WDKXQ�WDKXQ� VHODQMXWQ\D�� SDUD� RUDQJ� WXD�

VLVZD�DNDQ�LNXW�PHQDQJJXQJ�ELD\D�SHQGLGLNDQ��

GHQJDQ��WHWDS��PHPEHULNDQ��DORNDVL��PDNVLPXP

���� GD\D� WDPSXQJ� VHNRODK� EDJL� VLVZD� WLGDN�

PDPSX�

� .RQVHS� SHQGLGLNDQ� EHUNXDOLWDV�

³'DUXVVDODP´� GHQJDQ� VORJDQ� ³&HUGDV� GDQ�

%HUNDUDNWHU´�WHUQ\DWD�PHQGDSDW�VDPEXWDQ�SRVLWLI�

GDUL� PDV\DUDNDW�� 3DGD� WDKXQ� DMDUDQ� SHUWDPD�

������������ VHNRODK� LQL� PHQHULPD� ��� VLVZD��

3DGD�WDKXQ�DMDUDQ�EHULNXWQ\D� ������������ WRWDO�

MXPODK�VLVZD�VHEDQ\DN������RUDQJ��-XPODK�PXULG�

WHUXV�EHUWDPEDK��GDQ�5$�'DUXVVDODP�NHPXGLDQ�

EHUNHPEDQJ� PHQMDGL� VDODK� VDWX� VHNRODK� \DQJ�

PHQMDGL�SLOLKDQ�PDV\DUDNDW�GL�ZLOD\DK�1JDJOLN�

6OHPDQ�<RJ\DNDUWD�

� 6HPDNLQ� EHUNHPEDQJQ\D� MXPODK� VLVZD�

GDQ� UHQFDQD� XQWXN� PHQJHPEDQJNDQ� VHNRODK�

ODQMXWDQ� GDUL� 5DXGKDWXO�$WKIDO� �7DPDQ� .DQDN��

.DQDN� ,VODP�� EHUXSD� 0DGUDVDK� ,EWLGDL\DK�

�6HNRODK���'DVDU���,VODP����³'DUXVVDODP´����SDGD�

WDKXQ����������<D\DVDQ���'DUXVVDODP���6HORNHUWR�

WHODK� PHPEDQJXQ� JHGXQJ� VHNRODK� SHUPDQHQ��

3DGD� WDKXQ� ����� GLEXND�0DGUDVDK� ,EWLGD¶L\DK�

�0,�� �'DUXVVDODP�� � WHUXV� �EHUNHPEDQJ� �KLQJJD�

VDDW� LQL�� 6HODLQ� ELGDQJ� SHQGLGLNDQ��<D\DVDQ� LQL�

MXJD� WHUXV� PHQJHPEDQJNDQ� EHUEDJDL� SURJUDP�

GDNZDK�GDQ�OD\DQDQDQ�VRVLDO�XQWXN�PDV\DUDNDW��

<D\DVDQ��'DUXVVDODP��6HORNHUWR��PHPLOLNL��9LVL���

³0HQMDGL� <D\DVDQ� ,VODP� GHQJDQ� $PDO� 8VDKD�

7HUEDLN� �$KVDQX�$PDOD��´� 6HGDQJNDQ� 0LVLQ\D�

DGDODK� � � �� ³0HODNVDQDNDQ� 'DNZDK� ,VODPL\DK�

XQWXN� 0HQFHWDN� *HQHUDVL� 3HPDNPXU� 0DVMLG´��

7XMXDQQ\D�DGDODK�7HUZXMXGQ\D�SHUDGDEDQ�,VODP��

GDQ�7HUEHQWXNQ\D� JHQHUDVL� SHQHUXV� ,VODP� \DQJ�

VKDOHK�VKROHKDK�

� 0,� 'DUXVVDODP� PHPLOLNL� NRPLWPHQ�

PHQJKDGLUNDQ� SHQGLGLNDQ� ,VODP� EHUNXDOLWDV�

GHQJDQ�NXULNXOXP�WHUSDGX��0DQDMHPHQ�VHNRODK�

GDQ��SDUD��JXUX��GLELPELQJ��ROHK��SDUD��SHPELQD�

\DQJ�EHUSHQJDODPDQ�GL�ELGDQJ�SHQGLGLNDQ�DQDN��

SVLNRORJL��NRPXQLNDVL�WHNQRORJL��GDQ�ZLUDXVDKD��

9LVL� 0,� 'DUXVVDODP� DGDODK� �� 0HQMDGL� VHNRODK�

EHUEDVLV� WDXKLG� \DQJ� PHQJKLGXSNDQ� VXQQDK��

XQWXN����PHQGLGLN����PXULG����PHQMDGL����PXNDOODI�

\DQJ� VKDOLK�� EHUDNKODT� PXOLD� GDQ� EHUSUHVWDVL��

6HGDQJNDQ� 0LVLQ\D� DGDODK� PHQJHPEDQJNDQ�

NXULNXOXP� GDQ� PHWRGH� SHPEHODMDUDQ� \DQJ�

EHUEDVLV����SDGD� WDXKLG��PHQJKLGXSNDQ���VXQQDK�

PHQFHUGDVNDQ� RWDN�� VHNDOLJXV� PHPEDQJNLWNDQ�

MLZD�����0HPEDQJXQ����EXGD\D����DNKODN����PXOLD�

GDQ� EXGD\D� SUHVWDVL� GL� VHNRODK�� 3HGXOL� GDQ�

EHUNRPLWPHQ���XQWXN���PHPEDQWX���DQDN���\DWLP�

GDQ� IDNLU� PLVNLQ� GDQ� 0HQJHPEDQJNDQ� VLVWHP�

PDQDMHPHQ� VHNRODK�\DQJ�EDLN�GDQ�EHURULHQWDVL�

SDGD�PXWX�

� 'DUL� VLVL� SHPELD\DDQ�� 0,� 'DUXVVDODP�

EHUXVDKD� NHUDV� XQWXN� PHZXMXGNDQ� VHNRODK�

EHUNXDOLWDV� GHQJDQ� ELD\D� WHUMDQJNDX�� GDQ�

EHUNRPLWPHQ� XQWXN� PHPEHULNDQ� NHVHPSDWDQ�

SDGD� DQDN� \DWLP� GDQ� IDNLU� PLVNLQ� XQWXN�

EHUVHNRODK��GHQJDQ��TXRWD��WHUWHQWX���2UDQJWXD��

ZDOL�PXULG�GLEHULNDQ�NHOHOXDVDDQ�XQWXN�PHPLOLK�

EHVDUQ\D�ELD\D�SHQJHPEDQJDQ�VHNRODK�GDQ�633�
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EHUGDVDUNDQ� NHPDPSXDQ�� 2UDQJWXD�ZDOL� PXULG�

\DQJ� PDPSX� GLKDUDSNDQ� PHPLOLK� ELD\D� \DQJ�

EHVDU��EDKNDQ�GLDQMXUNDQ�OHELK�GDUL�SLOLKDQ�\DQJ�

GLVHGLDNDQ�� XQWXN� PHPEHULNDQ� VXEVLGL� VLODQJ�

EDJL�PXULG� WLGDN�PDPSX��0,�'DUXVVDODP� MXJD�

PHPEXND� NHVHPSDWDQ� VHOXDV�OXDVQ\D� NHSDGD�

NDXP���PXVOLPLQ������XQWXN���LNXW���DPELO���EDJLDQ�

SDGD� SUR\HN� DPDO� VKDOLK� XQWXN� PHQGXNXQJ�

SHQJHPEDQJDQ� VHNRODK� LQL�� 6DDW� LQL� 0,�

'DUXVVDODP��GDQ�MXJD�5$�'DUXVVDODP��GLGXNXQJ�

VHSHQXKQ\D�ROHK�NHOXDUJD�EHVDU�%DVXNL�-D\D�GDQ�

SDUD� GRQDWRU� \DQJ� KDQ\D� PHQJKDUDSNDQ� ULGKR�

$OODK�7D¶DOD�VHPDWD�

� %HEHUDSD� SHUPDVDODKDQ� \DQJ� GLKDGDSL�

ROHK� 6',7� +LGD\DWXOODK� <RJ\DNDUWD� GDQ�

0,� 'DUXVVDODP� 6HORNHUWR� DGDODK� EHOXP�

GLNHQDOQ\D� VHNRODK� GL� ZLOD\DK� <RJ\DNDUWD��

EHOXP� EHUNHPEDQJQ\D� PXWX� PDQDMHPHQ�

VHNRODK��EHOXP�WHUFDSDLQ\D�WDUJHW�VHNRODK�GDODP�

SHQHULPDDQ�PXULG�EDUX��EHOXP�RSWLPDOQ\D�SHUDQ�

Public Relations�6HNRODK��PDVLK�DGDQ\D�SHUVHSVL�

QHJDWLI� PDV\DUDNDW� WHQWDQJ� FLWUD� VHNRODK� GDQ�

PDVLK� PLQLPQ\D� GXNXQJDQ� PDV\DUDNDW� GDODP�

SHQJHPEDQJDQ�NXDOLWDV�VHNRODK�

� %HUGDVDUNDQ� XUDLDQ� GL� DWDV�� PDND�

SHUPDVDODKDQ� XWDPD� \DQJ� PHQGHVDN� XQWXN�

VHJHUD� GLWDQJDQL� \DLWX� OHPDKQ\D� SHQJXDVDDQ�

LOPX� � SHQJHWDKXDQ� � GDQ� � WHNQRORJL� � \DQJ�

WHUDSOLNDVL� GHQJDQ� EDLN� VHVXDL� GHQJDQ� WXQWXWDQ�

SHUNHPEDQJDQ� ]DPDQ�� NKXVXVQ\D� SHQJXDVDDQ�

NRQVHS��� GDQ��� SHQHUDSDQ��� SUDNWLV��� NRPXQLNDVL

SHPDVDUDQ�VHNRODK�

� 0HOLKDW� SHUPDVDODKDQ� \DQJ� DGD� VHUWD�

SRWHQVL�\DQJ�WHUVHGLD�GL�PDV\DUDNDW��WLP�SHODNVDQD�

NHJLDWDQ�EHUVDPD�GHQJDQ�PDV\DUDNDW�PLWUD�DNDQ�

PHODNXNDQ�NHJLDWDQ�NHJLDWDQ��\DQJ�WHUDUDK�SDGD�

SHQJHPEDQJDQ� NXDOLWDV� NRPXQLNDVL� SHPDVDUDQ�

VHNRODK��$GDSXQ�VROXVL�\DQJ�GLWDZDUNDQ�DGDODK��

3HQJHPEDQJDQ� � NXDOLWDV� �PDQDMHPHQ� � VHNRODK��

GDQ� NRPXQLNDVL� SHPDVDUDQ� VHNRODK� GL� 6',7�

+LGD\DWXOODK� <RJ\DNDUWD� GDQ� 0,� 'DUXVVDODP�

6HORNHUWR�

� 6HFDUD�JDULV�EHVDU��SHQGHNDWDQ�\DQJ�DNDQ�

GLWHUDSNDQ� PHQFDNXS�� 3HODWLKDQ� 0DQDMHPHQ�

6HNRODK�� 3HODWLKDQ� .RPXQLNDVL� 3HPDVDUDQ�

6HNRODK�� 3HPEXDWDQ� 0HGLD� 3URPRVL� 6HNRODK��

3HQGDPSLQJDQ� 0DQDMHPHQ� 6HNRODK�� GDQ�

3HQGDPSLQJDQ�.RPXQLNDVL�3HPDVDUDQ�6HNRODK��

6HFDUD�OHELK�ULQFL��SHQGHNDWDQ�WHUVHEXW�GLXUDLNDQ�

GDODP�NHJLDWDQ�NHJLDWDQ�GL�EDZDK� LQL��3HUWDPD�

DGDODK�.HJLDWDQ�SHODWLKDQ�0DQDMHPHQ�6HNRODK��

3HODWLKDQ�GLDUDKNDQ�XQWXN�PHPEHULNDQ�ZDZDVDQ�

GDQ� SHQJHWDKXDQ� GDODP� SHQJHORODDQ� VHNRODK�

GHQJDQ� EHUEDVLV� SDGD� PDQDMHPHQ� SHQMDPLQDQ�

PXWX� VHNRODK�� 0DWHUL� \DQJ� GLEHULNDQ� GDODP�

NHJLDWDQ�LQL�DGDODK�.RQVHS�0DQDMHPHQ�6HNRODK��

0DQDMHPHQ� 0XWX� 6HNRODK� GDQ� 3HQ\XVXQDQ�

3URJUDP�%HUEDVLV�(YDOXDVL�'LUL�6HNRODK��$GDSXQ�

EHQWXN� NHJLDWDQ� \DQJ� GLODNXNDQ� DGDODK� FHUDK��

GLVNXVL�GDQ�VLPXODVL�

Pelatihan Komunikasi Pemasaran Sekolah.

� .HGXD�� SHODWLKDQ� \DQJ� GLDUDKNDQ� XQWXN�

SHQJXDVDDQ�NRQVHS�GDQ�NHWHUDPSLODQ�SUDNWLV�SDUD�

NHSDOD�VHNRODK�GDQ�JXUX�JXUX�GDODP�NRPXQLNDVL�

SHPDVUDQ� VHNRODK�� 3HODWLKDQ� \DQJ� GLODNXNDQ�

DGDODK�0DQDMHPHQ�3HPDVDUDQ�� 6WUDWHJL�.UHDWLI�

3URPRVL� 6HNRODK� GDQ� Public Relations� XQWXN�

6HNRODK��%HQWXN�NHJLDWDQ�\DQJ�GLDGDNDQ�DGDODK�

workshop�GDQ�SUDNWHN�

� .HWLJD�� 3HODWLKDQ� 3HPEXDWDQ� 0HGLD�

3URPRVL�6HNRODK�\DLWX�PHGLD�FHWDN��PHGLD�DXGLR�

YLVXDO�GDQ�PHGLD�RQOLQH��%HQWXN�NHJLDWDQ�\DQJ�

GLODNXNDQ�DGDODK�workshop�GDQ�SHODWLKDQ�

6HODLQ� NHJLDWDQ� \DQJ� EHUVLIDW� SHODWLKDQ��

NHJLDWDQ� LQL� EHUVLIDW� MDQJND� SDQMDQJ� VHKLQJJD�

3HQGDPSLQJDQ� 0DQDMHPHQ� 6HNRODK� GDQ�

.RPXQLNDVL�3HPDVDUDQ�6HNRODK�GLDGDNDQ�VHFDUD

EHUNHODQMXWDQ�

� 3URJUDP�WLGDN�GDSDW�EHUMDODQ�MLND�KDQ\D�

GLODNXNDQ�VDWX�DUDK��3DUWLVLSDVL�PLWUD�GLSHUOXNDQ�

GDODP�KDO�LQL��'DODP�NHJLDWDQ�LQL��PLWUD�DGDODK�

SLKDN� \DQJ� EHUSHUDQ� DNWLI� VHEDJDL� UHNDQ� WLP�

SHODNVDQD� GDODP� PHUDQFDQJ� VHPXD� SURJUDP�

NHJLDWDQ�� SHVHUWD� GDODP� SHODWLKDQ�� PLWUD� NULWLV�

\DQJ�PHPEHUL�PDVXNDQ� XQWXN� � �SHUEDLNDQ� GDQ�

SHQLQJNDWDQ� NLQHUMD� SURJUDP� SHODNVDQD� XWDPD�

GDODP�NHJLDWDQ�SURGXNVL�PHGLD�SURPRVL�VHNRODK�

GDQHQMDJD� GDQ� SHQMDPLQ� WHUDZDWQ\D� DODW�DODW�

SURGXNVL�EDJL�NHODQJVXQJDQ�NHJLDWDQ�PDQDMHPHQ�

VHNRODK�GDQ�NRPXQLNDVL�SHPDVDUDQ�VHNRODK�

� 7DUJHW� OXDUDQ� SURJUDP� LQL� DGDODK��
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GLKDVLONDQQ\D� SURGXN� PHGLD� SURPRVL� VHNRODK��

EHUXSD�PHGLD�FHWDN��PHGLD�DXGLR�YLVXDO�GDQ�PHGLD�

RQOLQH�� +DO� LQL� XQWXN� PHQGXNXQJ� NRPXQLNDVL�

SHPDVDUDQ�VHNRODK�\DQJ�OHELK�EDLN�ODJL�

6HODLQ� DVSHN� NRPXQLNDVL�� NHJLDWDQ� LQL� MXJD�

EHUPDNVXG�XQWXN�PHQLQJNDWNDQ�NXDOLWDV�VHNRODK�

GDODP� DVSHN� PDQDMHPHQ� GDQ� SHPEHODMDUDQ��

6HKLQJJD�� DVSHN� NRPXQLNDVL� EHUMDODQ� VHLULQJ�

GHQJDQ�SHQLQJNDWDQ�NXDOLWDV�VHNRODK�LWX�VHQGLUL��

%DJDLPDQD� SXQ�� MLND� NXDOLWDV� VHNRODK� � � WLGDN�

GLNRPXQLNDVLNDQ� DWDX� GLVDPSDLNDQ� NHSDGD�

PDV\DUDNDW��PDND�PDV\DUDNDW�WLGDN�DNDQ�SHUQDK�

WDKX�� .RPXQLNDVL� SHUOX� GLUDQFDQJ� GHQJDQ�

VLVWHPDWLV��WHUDUDK�GDQ�WHUHQFDQD�DJDU�PHQGDSDW�

UHVSRQ�\DQJ�SRVLWLI�GDUL�PDV\DUDNDW�VHEDJDL�VDODK�

VDWX�stakeholder VHNRODK�

Tinjauan Pustaka

� .RPXQLNDVL���GLNHQDO���VHEDJDL���GLVLSOLQ�

LOPX� \DQJ� EDQ\DN� WHUNDLW� GHQJDQ� ELGDQJ� ODLQ��

3HQJJXQDDQ� GLVLSOLQ� LOPX� NRPXQLNDVL� GDODP�

ELGDQJ� SHQGLGLNDQ�PLVDOQ\D� GDSDW� GLUXQXW� GDUL�

NRQVHS� NRPXQLNDVL� SHPEDQJXQDQ� \DQJ� WHODK�

VHMDN�ODPD�GLNHQDO�GL�GXQLD�DNDGHPLV�

� .RQVHS����LQL����DZDOQ\D����GLNHPEDQJNDQ�

GDUL� NRQVHS� -XUQDOLVPH� 3HPEDQJXQDQ� GDQ�

NRQVHS� .RPXQLNDVL� 3HQXQMDQJ� 3HPEDQJXQDQ�

�development support communication��

�1DVXWLRQ�� ��������� .RPXQLNDVL� SHPEDQJXQDQ�

GDSDW�GLOLKDW�GDODP�DUWL�OXDV�GDQ�VHPSLW��'DODP�

DUWL� OXDV� NRPXQLNDVL� SHPEDQJXQDQ� PHOLSXWL�

SHUDQ��GDQ�� IXQJVL�� NRPXQLNDVL�� �VHEDJDL�� VXDWX

DNWLYLWDV� SHUWXNDUDQ� SHVDQ� VHFDUD� WLPEDO�EDOLN��

GL�DQWDUD�VHPXD�¿KDN�\DQJ�WHUOLEDW�GDODP�XVDKD�

SHPEDQJXQDQ�����WHUXWDPD����DQWDUD����PDV\DUDNDW�

GDQ� SHPHULQWDK�� VHMDN� GDUL� SURVHV� SHUHQFDQDDQ�

NHPXGLDQ��SHODNVDQDDQ� GDQ� SHQLODLDQ� WHUKDGDS�

SHPEDQJXQDQ����'DODP�DUWL� VHPSLW�� NRPXQLNDVL�

SHPEDQJXQDQ� �PHUXSDNDQ� � VHJDOD� � XSD\D� � GDQ�

FDUD�� VHUWD� WHNQLN� SHQ\DPSDLDQ� JDJDVDQ� GDQ�

NHWHUDPSLODQ�NHWHUDPSLODQ� \DQJ� EHUDVDO� GDUL�

¿KDN� \DQJ� PHPSUDNDUVDL� SHPEDQJXQDQ� GDQ�

GLWXMXNDQ� NHSDGD� PDV\DUDNDW� OXDV�� .HJLDWDQ�

WHUVHEXW� EHUWXMXDQ� DJDU�PDV\DUDNDW� \DQJ�GLWXMX�

GDSDW�PHPDKDPL��PHQHULPD��GDQ�EHUSDUWLVLSDVL�

GDODP� PHODNVDQDNDQ� JDJDVDQ�JDJDVDQ�

SHPEDQJXQDQ�

� 6DODK� VDWX� WHRUL� \DQJ� SHQWLQJ� GDODP�

SURVHV�����NRPXQLNDVL�����SHPEDQJXQDQ�����DGDODK�

7HRUL� 'LIXVL� ,QRYDVL�� 'LIXVL� DGDODK� SURVHV�

GLPDQD� LQRYDVL� GLNRPXQLNDVLNDQ� PHODOXL�

VDOXUDQ�VDOXUDQ���WHUWHQWX���SDGD���VXDWX���MDQJND�

ZDNWX� WHUWHQWX����GLDQWDUD� DQJJRWD� VLVWHP� VRVLDO�

�5RJHUV����������� 3HVDQ� \DQJ� GLVHEDUOXDVNDQ�

GDODP�SURVHV�NRPXQLNDVL�WHUVHEXW� EHULVL�LGH�LGH��

DWDX� SUDNWLN� \DQJ� EHUVLIDW� EDUX� DWDX� GLDQJJDS�

EDUX�� 'LIXVL� PHUXSDNDQ� PHGLXP� LQRYDVL� \DQJ�

GLJXQDNDQ� DJHQW� RI� FKDQJH� NHWLND� EHUXSD\D�

PHPEXMXN� VHVHRUDQJ� DJDU� PHQJDGRSVL� VXDWX�

LQRYDVL����6HKLQJJD� GDSDW� GLVHEXW�� GLIXVL� DGDODK�

WLSH�NKXVXV�GDUL�NRPXQLNDVL��\DQJ�LVLQ\D�SHVDQ�

WHQWDQJ�LGH�EDUX�

'LIXVL�LQRYDVL�GLSHQJDUXKL���HOHPHQ�SRNRN

�5RJHUV����������� \DLWX� � LQRYDVL� LWX� VHQGLUL��

VDOXUDQ� NRPXQLNDVL�� ZDNWX� GDQ� VLVWHP� VRVLDO��

,QRYDVL� DGDODK� LGH�� SUDNWLN� DWDX� REMHN� \DQJ�

GLSHUVHSVLNDQ� VHEDJDL� VHVXDWX� \DQJ� EDUX� ROHK�

LQGLYLGX� DWDX� ROHK� XQLW� \DQJ� PHQJDGRSVLQ\D��

.HEDUXDQ� VXDWX� LQRYDVL� WDN� WHUJDQWXQJ� SDGD�

SHQJHUWLDQ�\DQJ�EHQDU�EHQDU�EDUX�VHFDUD�REMHNWLI��

QDPXQ�MLND�VXDWX�LGH�WDPSDN�EDUX�EDJL�VHVHRUDQJ�

PDND� KDO� WHUVHEXW� DGDODK� LQRYDVL�� 6HVHRUDQJ�

GDSDW�PHQJHWDKXL�WHQWDQJ�LQRYDVL�EHEHUDSD�VDDW�

VHEHOXPQ\D��QDPXQ�LD�EHOXP�PHQHQWXNDQ�VLNDS���

WLGDN�PHQGXNXQJQ\D��WLGDN�PHQJDGRSVLQ\D�DWDX�

PHQRODNQ\D�� ,QL� DUWLQ\D�� LQRYDVL� WLGDN� GLEDWDVL�

KDQ\D�SDGD�SHQJHWDKXDQ�\DQJ�EHQDU�EHQDU�EDUX�

EDJL�VHVHRUDQJ��'DODP�SHQJHUWLDQ�ODLQ��LQRYDVL�WDN

ODLQ�DGDODK�WHNQRORJL��VHKLQJJD�SHQJJXQDDQ�NDWD�

LQRYDVL�GHQJDQ�WHNQRORJL�VHULQJ�GLDQJJDS�VHWDUD�

GDQ� GDSDW� GLSHUWXNDUNDQ�� .HVHWDUDDQ� WHUMDGL��

VHEDE�VXDWX�WHNQRORJL�GLUDQFDQJ�EHUWXMXDQ�XQWXN�

PHQJXUDQJL� NHWLGDNSDVWLDQ�� .HPDPSXDQ� LQL�

GLWLPEXONDQ�ROHK�NDUDNWHULVWLN�LQRYDVL���PHPLOLNL�

NHXQJJXODQ�UHODWLI�OHELK�WLQJJL��PHPLOLNL�EDQ\DN�

NHVHVXDLDQ�� � PHPLOLNL� � NRPSOHNVLWDV� � WLQJJL��

GDSDW� �GLXMLFREDNDQ� �SDGD� � VNDOD� � WHUEDWDV� �GDQ�

GDSDW� GLDPDWL� KDVLOQ\D����1DPXQ� GHPLNLDQ�� WDN�

VHODPDQ\D� LQRYDVL� VHODOX� GLVXNDL� ROHK� VXDWX�

VLVWHP�VRVLDO�� 6HMXPODK�VWXGL�PHQXQMXNNDQ��DGD�

LQRYDVL�\DQJ�MXVWUX�PHQLPEXONDQ�NHERURVDQ�DWDX�

PHQMDGL�SHQ\HEDE�NHFHODNDDQ�
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� 6DOXUDQ��.RPXQLNDVL��'LIXVL��VHEDJDLPDQD�

SHQJHUWLDQ�GL�DWDV��PHUXSDNDQ�NRPXQLNDVL�GDODP�

EHQWXN� NKXVXV�� ,VL� SHVDQ� \DQJ� GLSHUWXNDUNDQ�

PHQJDQGXQJ� LGH� EDUX�� ,QWL� GDUL� SURVHV� GLIXVL�

DGDODK�PHPSHUWXNDUNDQ�LQIRUPDVL�GDUL�VHVHRUDQJ�

NHSDGD�RUDQJ�ODLQ��WHQWDQJ�LGH�EDUX��'DODP�GLIXVL�

GLSHUOXNDQ�DGDQ\D�VDOXUDQ�NRPXQLNDVL�

:DNWX� GDODP� LQRYDVL� EHUDUWL� SHULRGH� \DQJ�

GLEXWXKNDQ� XQWXN� PHQJDGRSVL� VXDWX� LQRYDVL��

WHUPDVXN� GLGDODPQ\D� �� 3HUWDPD�� ZDNWX� GDODP�

PHPXWXVNDQ� VXDWX� LQRYDVL� VHMDN� VHVHRUDQJ�

PHQJHWDKXL� LQRYDVL�� KLQJJD� LD� PHQHULPD� DWDX�

PHQRODNQ\D�� .HGXD�� FHSDW� DWDX� ODPEDWQ\D�

SURVHV�DGRSVL�LQRYDVL��MLND�GLEDQGLQJNDQ�GHQJDQ�

LQGLYLGX� DWDX� XQLW� ODLQ� \DQJ�PHQJDGRSVL� VXDWX�

LQRYDVL�� .HWLJD�� WLQJNDW� DGRSVL� GDODP� VLVWHP��

ELDVDQ\D� GLKLWXQJ� VHEDJDL� MXPODK� DQJJRWD� GL�

GDODP� VLVWHP� \DQJ� PHQJDGRSVL� LQRYDVL� SDGD�

ZDNWX�WHUWHQWX�

� 6LVWHP� VRVLDO��� WHPSDW� WHUMDGLQ\D� GLIXVL�

LQRYDVL�� DGDODK�� VHSHUDQJNDW�� XQLW�� \DQJ�� VDOLQJ�

EHUKXEXQJDQ�GDODP�XSD\D�PHPHFDKNDQ�PDVDODK�

GDQ��PHQFDSDL�� WXMXDQ�� WHUWHQWX���$QJJRWD�� DWDX�

XQLW� GDUL� VLVWHP� VRVLDO���GDSDW� EHUXSD� LQGLYLGX��

NHORPSRN� LQIRUPDO�� RUJDQLVDVL� DWDX� VXDWX� VXE�

VLVWHP��:DODXSXQ�VHWLDS�XQLW�GDODP�VXDWX�VLVWHP�

VRVLDO�GDSDW�GLEHGDNDQ�GDUL�XQLW�XQLW�\DQJ�ODLQQ\D��

QDPXQ� NHVDPDDQ� WXMXDQ� GDODP� VLVWHP� VRVLDO�

LWX�PHQJLNDW�VXDWX�VLVWHP�XQWXN� WHWDS�EHUVDPD��

'XQLD��SHQGLGLNDQ��PHPEXWXKNDQ�EHUEDJDL�LQRYDVL�

GDODP� SHQJHPEDQJDQQ\D�� 3HQJJXQDDQ� NRQVHS�

NRPXQLNDVL�� SHPDVDUDQ�� GL�� GXQLD�� SHQGLGLNDQ

PHUXSDNDQ� VDODK� VDWX� LQRYDVL� \DQJ� SHUOX� WHUXV�

GLNHPEDQJNDQ�

� .RQVHS� NRPXQLNDVL� SHPDVDUDQ� VHODPD�

LQL� GLNHQDO� GL� GXQLD�ELVQLV��%DXUDQ�NRPXQLNDVL�

SHPDVDUDQ�\DQJ�VHODPD�LQL�GLNHQDO�GDODP�GXQLD�

ELVQLV�� PHQXUXW� .RWOOHU� ����������� PHUXSDNDQ�

SHQJJDEXQJDQ� GDUL� OLPD� PRGHO� NRPXQLNDVL�

GDODP� SHPDVDUDQ�� \DLWX� �� � � ���� ,NODQ� �� 6HWLDS�

EHQWXN� SUHVHQWDVL� \DQJ� EXNDQ� GLODNXNDQ� RUDQJ�

GDQ� SURPRVL� JDJDVDQ�� EDUDQJ�� DWDX� MDVD� ROHK�

VSRQVRU� \DQJ� WHODK� GLWHQWXNDQ�� ���� 3URPRVL�

3HQMXDODQ���%HUEDJDL�MHQLV�LQVHQWLI�MDQJND�SHQGHN�

XQWXN�PHQGRURQJ�RUDQJ�PHQFRED�DWDX�PHPEHOL�

SURGXN�DWDX�MDVD������+XEXQJDQ�PDV\DUDNDW�GDQ�

SHPEHULWDDQ���%HUEDJDL�SURJUDP�\DQJ�GLUDQFDQJ�

XQWXN� PHPSURPRVLNDQ� DWDX� PHOLQGXQJL� FLWUD�

SHUXVDKDDQ���DWDX���PDVLQJ�PDVLQJ���SURGXNQ\D��

���� 3HQMXDODQ� SULEDGL� �� ,QWHUDNVL� WDWDS� PXND�

GHQJDQ�VDWX�DWDX�EHEHUDSD�FDORQ�SHPEHOL�GHQJDQ�

PDNVXG�XQWXN�PHODNXNDQ�SUHVHQWDVL��PHQMDZDE�

SHUWDQ\DDQ�� GDQ� PHPSHUROHK� SHPHVDQDQ�� ����

3HPDVDUDQ�ODQJVXQJ�GDQ�LQWHUDNWLI���3HQJJXQDDQ�

VXUDW�� WHOHSRQ�� IDNVLPLOL�� H�PDLO�� DWDX� LQWHUQHW�

XQWXN� EHUNRPXQLNDVL� ODQJVXQJ� DWDX� PHPLQWD�

WDQJJDSDQ� DWDX� EHUGLDORJ� GHQJDQ� SHODQJJDQ�

WHUWHQWX�GDQ�FDORQ�SHODQJJDQ�

� 'L�����GXQLD�����SHQGLGLNDQ������NRPXQLNDVL�

SHPDVDUDQ���VHPDNLQ���GL���UDVDNDQ���XUJHQVLQ\D��

HNRODKVHEDJDLVHEXDKLQVWLWXVLSHUOXPHQHUDSNDQ�

NRQVHS��NRPXQLNDVL��SHPDVDUDQ��WHUSDGX��XQWXN�

PHQGXNXQJ�SURVHV�SHPEHODMDUDQ�\DQJ�GLODNXNDQ��

%DXUDQ��NRPXQLNDVL��SHPDVDUDQ��LQL��GLSHUOXNDQ�

VHNRODK�XQWXN�SHQ\DPSDLDQ�VHMXPODK�SHVDQ�GDQ�

SHQJJXQDDQ��YLVXDO��\DQJ��WHSDW��VHEDJDL��V\DUDW�

XWDPD�NHEHUKDVLODQ�GDUL�VHEXDK�SURJUDP�SURPRVL��

7DKDSDQ�WDKDSDQ�NRPXQLNDVL�GDQ�VWUDWHJL�SHVDQ�

GLVXVXQ�EHUGDVDUNDQ�SHQFDSDLDQ�NHVDGDUDQ�DWDV�

NHEHUDGDDQ�VHEXDK�SURGXN�DWDX�MDVD��awareness���

PHQXPEXKNDQ�VHEXDK�NHLQJLQDQ�XQWXN�PHPLOLNL�

DWDX��PHQGDSDWNDQ��SURGXN�� �interest���� VDPDSDL�

GHQJDQ��PHPSHUWDKDQNDQ�� OR\DOLWDV��SHODQJJDQ��

'DODP���NDMLDQ���NRPXQLNDVL���WDKDSDQ���WHUVHEXW�

GLNHQDO�� GHQJDQ�� UXPXVDQ��$,''$�� �$WWHQWLRQ��

,QWHUHVW�� 'HVLUH�� 'HFLVLRQ�� DQG� $FWLRQ� ���

3HQJJXQDDQ���� EHUEDJDL���� VWUDWHJL���� NRPXQNDVL�

SHPDVDUDQ���GLKDUDSNDQ���GDSDW���PHPSHQJDUXKL

NHSXWXVDQ� SXEOLN� WHUKDGDS� GXQLD� SHQGLGLNDQ��

EDLN� LWX� SHUXEDKDQ� SHUXEDKDQ� SHQJHWDKXDQ�

�NQRZOHGJH�FKDQJH����SHUXEDKDQ�VLNDS���attitude 

FKDQJH����PDXSXQ�SHUXEDKDQ�SHULODNX��behaviour 

FKDQJH���

� 0RGHO� � SURVHV� � NRPXQLNDVL� � GDSDW�

PHPEHUL�JDPEDUDQ�NHSDGD�SHPDVDU�EDJDLPDQD�

PHPSHQJDUXKL�DWDX�PHQJXEDK�VLNDS�NRQVXPHQ�

PHODOXL� GLVDLQ�� LPSOHPHQWDVL� GDQ� NRPXQLNDVL�

\DQJ�EHUVLIDW�SHUVXDVLI��.RWOHU���������������.RWOHU�

������������ PHQJHPEDQJNDQ� GHODSDQ� ODQJNDK�

GDODP� SURJUDP� NRPXQLNDVL� GDQ� SURPRVL� WRWDO�

\DQJ� HIHNWLI�� 'LPDQD� NRPXQLNDWRU� SHPDVDUDQ�

KDUXV� �� ����PHQJLGHQWL¿NDVLNDQ�DXGLHQVQ\D�� ����
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PHQHQWXNDQ� WXMXDQ�NRPXQLNDVL�� ����PHUDQFDQJ�

LVL� SHVDQ�� ����PHPLOLK� VDOXUDQ� NRPXQLNDVL�� ����

PHQHQWXNDQ� DQJJDUDQ� SURPRVL�� ���� PHPEXDW�

NHSXWXVDQ�DWDV�EDXUDQ�SHPDVDUDQ������PHQJXNXU�

KDVLO�SURPRVL� WHUVHEXW��GDQ����� � PHQJHOROD�GDQ�

PHQJNRRUGLQDVL� SURVHV� NRPXQLNDVL� SHPDVDUDQ�

\DQJ� WHULQWHJUDVL�� 'DUL� WDKDSDQ� WHUVHEXW��

GLKDUDSNDQ� EDKZD� WDQJJDSDQ� WHUDNKLU� GDUL�

DXGLHQV� �DGDODK� �EHUXSD� �SHPEHOLDQ�� �NHSXDVDQ�

\DQJ�WLQJJL�GDQ�FHULWD�GDUL�PXOXW�NH�PXOXW�\DQJ�

EDLN�� .RQVHS�NRQVHS� LQL� VDQJDW� UHOHYDQ� XQWXN�

GLNHPEDQJNDQ� GL� GXQLD� SHQGLGLNDQ�� GDODP�

EHQWXN�SURPRVL�VHNRODK�

Hasil dan Pembahasan

� 3HODNVDQDDQ� SURJUDP� LQL� PHQJJXQDNDQ�

SHUSDGXDQ�DQWDUD�DNWLYLWDV�GDQ�LQYHVWDVL��$NWL¿WDV�

\DQJ� GLODNXNDQ� \DLWX�� EHEHUDSD� UDQJNDLDQ�

ZRUNVKRS�\DLWX��Workshop�0DQDMHPHQ�6HNRODK��

Workshop�.RPXQLNDVL�3HPDVDUDQ�6HNRODK��GDQ�

Workshop�3HPEXDWDQ�0HGLD�3URPRVL��6HNRODK�����

3HVHUWD� � � � ZRUNVKRS� � DGDODK� SDUD� JXUX� GDUL�

NHGXD�VHNRODK�PLWUD��+DVLO�\DQJ�GLKDUDSNDQ�GDUL�

NHJLDWDQ� LQL� DGDODK� WXPEXKQ\D� KDO�KDO� SRVLWLI�

SDGD�DSD�\DQJ�PHQMDGL�PDWHUL�ZRUNVKRS�

� 6HPHQWDUD� � LWX�� � LQYHVWDVL� � GLODNXNDQ�

NDUHQD� ELGDQJ� NRPXQLNDVL� SHPDVDUDQ�PHPDQJ�

PHPEXWXKNDQ� SHUDODWDQ� SHQGXNXQJ�� $ODW�DODW�

\DQJ�GLDGDNDQ�DGDODK�NRPSXWHU��SULQWHU��/&'�GDQ�

DPSOL�wireless��3HUDODWDQ�LWX�VDQJDW�PHQGXNXQJ�

NHJLDWDQ�GL�VHNRODK��WHUPDVXN�XQWXN�PHODNXNDQ

NRPXQLNDVL�SHPDVDUDQ�

$GD� SHUEHGDDQ� NRQGLVL� GDUL� GXD� VHNRODK� \DQJ�

PHQMDGL�PLWUD��0,�'DUXVVDODP�\DQJ�PHUXSDNDQ�

VHNRODK�\DQJ�EDUX��PDVLK�PHPLOLNL�NHPDPSXDQ�

\DQJ� WHUEDWDV� GLEDQGLQJNDQ� GHQJDQ� 6',7�

+LGD\DWXOODK�� 0,� 'DUXVVDODP� PDVLK� KDUXV�

³EHUMXDQJ´��NHUDV��XQWXN��PHQGDSDW��SHQJDNXDQ�

GDUL�PDV\DUDNDW��6HPHQWDUD�6',7�+LGD\DWXOODK�

GDSDW�GLDQJJDS�SDGD�NRQGLVL�\DQJ�EDJXV��GLOLKDW�

GDUL�VLVL�IDVLOLWDV�¿VLN��MXPODK�PXULG�GDQ�VXPEHU�

GD\D�PDQXVLD�

� .HJLDWDQ� LQL� PHUXSDNDQ� VLQHUJL� DQWDUD�

KDO�KDO� \DQJ� VLIDWQ\D� WHRULWLV� GDQ� SUDNWLV�� VHUWD�

PHUXSDNDQ� � JDEXQJDQ� � DQWDUD� � SHQLQJNDWDQ�

VXPEHU� � GD\D� � PDQXVLD� � GDQ� � SHQDPEDKDQ�

SHUDODWDQ�SHQGXNXQJ��.HQGDWL�PHQHNDQNDQ�SDGD�

NRPXQLNDVL�SHPDVDUDQ�VHNRODK��QDPXQ�NHJLDWDQ�

\DQJ� GLODNXNDQ� MXJD� WHUPDVXN� PHQLQJNDWNDQ�

NXDOLWDV�VHNRODK�LWX�VHQGLUL�

$GD������EHEHUDSD������NHJLDWDQ������\DQJ������ VXGDK�

GLVHODQJJDUDNDQ�GDODP�SURJUDP�LQL�

D�� �3HODWLKDQ��GDQ��SHPEXDWDQ��PHGLD��SURPRVL�

VHNRODK

� 0HGLD� NRPXQLNDVL� \DQJ� GLJXQDNDQ�

DGDODK� PHGLD� FHWDN�� PHGLD� DXGLR� YLVXDO� GDQ�

PHGLD�RQOLQH��0HGLD�PHGLD�WHUVHEXW�GLEXDW�XQWXN�

PHQ\DPSDLNDQ� NHEHUDGDDQ� VHNRODK�� +DO� LQL�

GLGDVDUL�VHEXDK�NH\DNLQDQ�\DLWX�VHEXDK�³SURGXN´�

\DQJ�EDLN��KDUXV�GLGXNXQJ�ROHK�NRPXQLNDVL�\DQJ�

EDLN�SXOD�

� %URVXU� GLSHUOXNDQ� VHEDJDL� VDODK� VDWX�

PHGLD� XQWXN� PHQJNRPXQLNDVLNDQ� NHEHUDGDDQ�

VHNRODK� NHSDGD� SLKDN� ODLQ�� %URVXU� PHPLOLNL�

NHXQJJXODQ��\DLWX��LQIRUPDVL��ELVD��GLVLPSDQ�GDQ�

GLEDFD�NHPEDOL�SDGD�PDVD�\DQJ�DNDQ�GDWDQJ�

� 3HPEXDWDQ� EURVXU� GLODNXNDQ� VHFDUD�

EHUVDPD�VDPD�����GHQJDQ�����SLKDN�����VHNRODK��3LKDN�

VHNRODK�PHQJJDOL�KDO�KDO�\DQJ�DNDQ�GLVDPSDLNDQ�

NHSDGD�SHPEDFD��,QIRUPDVL�\DQJ�WHUPXDW�EHUXSD�

WXOLVDQ�WHNV�GDQ�JDPEDU��3HQ\HEDUDQ�EURVXU�GDSDW�

GLODNXNDQ� NDSDQ� VDMD�� WHWDSL� ZDNWX� PHQMHODQJ�

SHQHULPDDQ�VLVZD�EDUX��PHQMDGL�SULRULWDV�

� 6HPHQWDUD� LWX�� PHGLD� online� GLJXQDNDQ�

VHSDQMDQJ�� � �ZDNWX�� � � �0HGLD�� � � LQL� � � �PHPLOLNL�

NHOHELKDQ� SDGD� LQWHUDNWLYLWDVQ\D�� 0DV\DUDNDW�

EXNDQ� KDQ\D� PHQMDGL� REMHN� NRPXQLNDVL� VDMD��

WHWDSL�VXDUD�PHUHND�MXJD�PHQMDGL�EDJLDQ�SHQWLQJ�

GDODP�NHVHOXUXKDQ�NRPXQLNDVL�\DQJ�GLODNXNDQ�

E��&RPPXQLW\�UHODWLRQV

� 0DGUDVDK�,EWLGDL\DK�'DUXVVDODP�EHUGLUL�

GL� GXVXQ� 6HORNHUWR�� 6DUGRQRKDUMR�� 1JDJOLN��

6OHPDQ� SDGD� WDKXQ� ������ 6HPHQWDUD�� XQWXN�

WLQJNDW� WDPDQ� NDQDN�NDQDN�� 5DXGKDWXO� $WIDO 

'DUXVVDODP� EHUGLUL� WDKXQ� ������ � � ,QL� DUWLQ\D�

NHEHUDGDDQ� VHNRODK� LQL� PDVLK� EDUX� GDQ� SHUOX�

PHPSHUNHQDONDQ� GLUL� OHELK� ODQMXW� NHSDGD�

PDV\DUDNDW�VHNLWDU�

� 6HPHQWDUD� LWX�� PDV\DUDNDW� VHNLWDU�

FHQGHUXQJ�PHPLOLK� VHNRODK� \DQJ� WHUGHNDW� GDUL�

UXPDKQ\D��+DO� LQL�PHQMDGL� WDQWDQJDQ�VHNDOLJXV�

SHOXDQJ�� 0HQMDGL� WDQWDQJDQ� NDUHQD� GL�ZLOD\DK�
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WHUVHEXW� MXJD� VXGDK� EHUGLUL� VHNRODK�� VHNRODK�

ODLQ� WHUPDVXN� VHNRODK� QHJHUL� \DQJ� JUDWLV��

$UWLQ\D��KDUXV�DGD�XSD\D�XSD\D�\DQJ�GLODNXNDQ�

DJDU� PDV\DUDNDW� PHQ\HNRODKNDQ� DQDNQ\D� GL�

'DUXVVDODP�

� %HUVDPD� GHQJDQ� SLKDN� VHNRODK��

PDND� GLEXDWODK� VHEXDK� event� XQWXN� PHQMDOLQ�

NRPXQLNDVL�\DQJ�OHELK�EDLN�GHQJDQ�PDV\DUDNDW�

VHNLWDU��(YHQW� \DQJ� GLSLOLK� DGDODK� MDODQ� VDQWDL�

-DODQ� VDQWDL� PHUXSDNDQ� NHJLDWDQ� RODKUDJD�

\DQJ�PXUDK� GDQ� WHUMDQJNDX� WHWDSL� VDQJDW� EHVDU�

PDQIDDWQ\D� NDUHQD� GHQJDQ� MDODQ� VDQWDL� GDQ�

EHURODKUDJD� EDGDQ� DNDQ� WHUDVD� VHKDW� GDQ� MDXK�

GDUL� SHQ\DNLW��.HPDVDQ�NHJLDWDQ� LQL�PHPEDZD�

QXDQVD� \DQJ� VHGHUKDQD� QDPXQ� SHQXK� QLODL�

ukhuwah� GL� DQWDUD� NHOXDUJD� EHVDU� 'DUXVVDODP�

\DQJ� WHUGLUL� GDUL� RUDQJ� WXD�ZDOL�PXULG�� VHOXUXK�

PXULG� 5$� GDQ� 0,�� VWDI� JXUX� GDQ� NDU\DZDQ��

3HMDEDW� 'HVD�� MXJD� VHOXUXK� SHQJXUXV� <D\DVDQ�

'DUXVVDODP� 6HORNHUWR�� %XNDQ� KDQ\D� VHEXDK�

ODQFDUQ\D� DFDUD� \DQJ� PHQMDGL� WXMXDQ� XWDPD�

WHWDSL�VHEXDK�ZDGDK�VLODKWXUDKPL�GDQ�NHDNUDEDQ��

6HODLQ� LWX�GHQJDQ� DGDQ\D� NHJLDWDQ� MDODQ� VDQWDL�

LQL� EHUDUWL� WHODK� EHUXVDKD� XQWXN�PHQJDMDN� DJDU�

PDV\DUDNDW� VHQDQWLDVD� PHPSXQ\DL� SROD� KLGXS�

VHKDW�\DLWX�GHQJDQ�FDUD�EHURODKUDJD�

� 7HPD� \DQJ� GLDQJNDW� GDODP� NHJLDWDQ� LQL�

DGDODK� ³(UDWNDQ� 8NKXZDK�� 0DMXNDQ� 'DNZDK��

Jadikan  Islam Lebih Indah³��$GDSXQ�PDNVXG�

GDQ� WXMXDQ� NHJLDWDQ� LQL� DGDODK� PHQMDOLQ�

ukhuwah�NHOXDUJD�EHVDU�'DUXVVDODP�6HORNHUWR��

PHQVRVLDOLVDVLNDQ� NHEHUDGDDQ� PDGUDVDK�

'DUXVVDODP�6HORNHUWR�NHSDGD�PDV\DUDNDW�VHNLWDU��

PHQLQJNDWNDQ� NHFLQWDDQ� WHUKDGDS� KLGXS� VHKDW�

GDQ� PHPEHULNDQ� NHJLDWDQ� SRVLWLI� EDJL� ZDUJD�

PDV\DUDNDW� 6HORNHUWR�� 6DUGRQRKDUMR�� 1JDJOLN��

6OHPDQ�

� 3DGD�DFDUD�LQL��VWDI��5$�GDQ�0,�'DUXVVDODP�

PHQ\HEDUNDQ� EURVXU� NHSDGD� PDV\DUDNDW� \DQJ�

GLWHPXL� VHSDQMDQJ� UXWH� MDODQ� VHKDW�� 0HUHND�

MXJD� PHODNXNDQ� NRPXQLNDVL� LQWHUDNWLI� GHQJDQ�

PDV\DUDNDW� \DQJ� LQJLQ� PHQJHWDKXL� LQIRUPDVL�

PHQJHQDL� VHNRODK� DWDX� PHQJHQDL� SHQGDIWDUDQ�

VHNRODK��%HEHUDSD�DFDUD�SHQGXNXQJ�DQWDUD� ODLQ�

DGDODK�KLEXUDQ�QDV\LG�GDQ�SHPEDJLDQ�door prize 

XQWXN�SHVHUWD�

F��3DUWLVLSDVL�0LWUD�SLKDN�NHWLJD

� :DUJD� GLVHNLWDU� VHNRODK� VHEDJLDQ� EHVDU�

EHUSURIHVL� VHEDJDL� SHWDQL� DWDX� EXUXK�� 8QWXN�

PHQ\HNRODKNDQ�DQDNQ\D��PHUHND�DNDQ�PHPLOLK�

\DQJ� WHUGHNDW� GDQ� WDQSD�ELD\D��.ULWHULD� LWX� DGD�

SDGD� VHNRODK� QHJHUL�� 2OHK� VHEDE� LWX�� SLKDN�

VHNRODK�KDUXV�EHQDU�EHQDU�PHQFDUL�GDQ�PHQJJDOL�

NHXQJJXODQ� DSD� \DQJ� GLPLOLNL� ROHK� VHNRODK�

VHKLQJJD�PDV\DUDNDW�PHQMDGL�WHUWDULN�

� 6DODK� VDWX�NHXQJJXODQ�\DQJ�GLWDZDUNDQ�

ROHK� VHNRODK� DGDODK� SHPEHQWXNDQ� DKODN� \DQJ�

OHELK� � EDLN�� � WDQSD� � PHQJHVDPSLQJNDQ� � IDNWRU�

DNDGHPLN�� � 6HNRODK� � LQL� � PHPDQJ� � PHPLOLNL�

FLUL� NKDV� QLODL�QLODL� NHLVODPDQ� \DQJ� PDPSX�

PHODKLUNDQ� JHQHUDVL� \DQJ� VROHK� GDQ� VROHKDK��

1DPXQ�� KDO� LWX� EHOXP� PHQ\HOHVDLNDQ� PDVDODK�

EDJL� PDV\DUDNDW� \DQJ� PDVLK� PHPEDQGLQJNDQ�

GHQJDQ� � VHNRODK� � QHJHUL� � \DQJ� � JUDWLV�� � 2OHK�

NDUHQD� LWX�� EHUVDPD� WLP� VHNRODK�� GLXSD\DNDQ�

XQWXN� � � � PHQGDSDWNDQ� � � � EDQWXDQ� � � � EHDVLVZD��

$NKLUQ\D�� � � � EHDVLVZD��� � XQWXN��� � DQDN��� � GLGLN�

GLSHUROHK� GDUL� %DQN� 6\DULDK� 0DQGLUL� \DQJ�

VHODPD� LQL� PHQMDGL� EDQN� EDJL� SLKDN� VHNRODK��

7HUQ\DWD�� � %DQN� � 6\DULDK� � 0DQGLUL� � PHPLOLNL�

SURJUDP� FRUSRUDWH� VRFLDO� UHVSRQVLELOLW\� \DQJ�

VDODK� VDWXQ\D� DGDODK� XQWXN� EHD� VLVZD� GL�PDQD�

EDQN�WHUVHEXW�EHURSHUDVL��%HDVLVZD�VHEDQ\DN�5S�

��������XQWXN�OLPD�SXOXK�VLVLZD�WHODK�GLVHUDKNDQ�

GDUL� SLKDN� EDQN� NHSDGD� RUDQJ� WXD� PXULG� 0,�

'DUXVVDODP�SDGD� WDQJJDO� ���0HL

�����

G�� Workshop��� 0DQDMHPHQ��� 6HNRODK�\DQJ�

EHUNHODQMXWDQ� GDQ� .RPXQLNDVL� 3HPDVDUDQ�

6HNRODK

� 'DODP� workshop� LQL�� DGD� WLJD� PDWHUL�

\DQJ� GLVDPSDLNDQ� \DLWX� PHQJHQDL� 0DQDMHPHQ�

VHNRODK� \DQJ� EHUNHODQMXWDQ�� 6WUDWHJL� %UDQGLQJ�

GDQ�.RPXQLNDVL�SH� PDVDUDQ� VHNRODK� VHUWD�

PHQJHQDL� 0HGLD� 5HODWLRQV� DWDX� EDJDLPDQD�

PHQMDOLQ�KXEXQJDQ�EDLN�GHQJDQ�PHGLD�

6DDW� � � LQL� � � NRPXQLNDVL� � � SHPDVDUDQ� � � VHNRODK�

EXNDQ� KDQ\D� GLODNXNDQ� ROHK� SHUXVDKDDQ� \DQJ�

SUR¿W�RULHQWHG�VDMD��/HPEDJD�VHSHUWL�VHNRODK�SXQ�

PHPHUOXNDQQ\D��.RPXQLNDVL�SHPDVDUDQ�VHNRODK�

GLSHUOXNDQ� XQWXN� PHQ\DPSDLNDQ� LQIRUPDVL�

NHSDGD� PDV\DUDNDW� VHVXDL� GHQJDQ� WXMXDQ� DSD�
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\DQJ�LQJLQ�GLFDSDL�ROHK�VHNRODK�WHUVHEXW�

3HVHUWD� ZRUNVKRS� GLNHQDONDQ� GHQJDQ� EHUEDJDL���

VDOXUDQ� � � NRPXQLNDVL� � � SHPDVDUDQ� \DQJ� � � ELVD���

GLSDNDL���VHSHUWL���PHQJJXQDNDQ�LNODQ�����SXEOLVLWDV�����

sales    promotion    GDQ�GLUHFW�VHOOLQJ��6HPXD�

VDOXUDQ� NRPXQLNDVL� \DQJ� � � � � PHPXQJNLQNDQ������

ELVD� � � � �GLJXQDNDQ�XQWXN�PHPDNVLPDONDQ�KDVLO�

\DQJ� GLFDSDL�� 1DPXQ�� SHUOX� GLNHWDKXL� EDKZD�

SHQJJXQDDQ� NRPXQLNDVL� SHPDVDUDQ� SHUOX�

GLVHVXDLNDQ�GHQJDQ�VNDOD�XVDKD�� WDKDSDQ�VLNOXV�

KLGXS� SRGXN�� VDVDUDQ� \DQJ� GLWXMX�� 'DODP�

NHJLDWDQ�LQL��VHNRODK�PLWUD�\DNQL�0,�'DUXVVDODP�

GDQ� 6',7�+LGD\DWXOODK�PHPLOLNL� NRQGLVL� \DQJ�

EHUEHGD��0,�'DUXVVDODP�PDVLK�EHUDGD�SDGD�WDKDS�

introduction SDGD� PDV\DUDNDW� � NDUHQD� VHNRODK�

LQL� PDVLK� UHODWLI� EDUX�� 6HPHQWDUD� LWX�� 6',7�

+LGD\DWXOODK� VXGDK� EHUDGD� SDGD� WDKDS�mature 

GDODP�LVWLODK�VLNOXV�SURGXN��2OHK�NDUHQD�LWX��SDUD�

JXUX�DWDX�SHQJHOROD�VHNRODK�SHUOX�PHQ\HVXDLNDQ�

NRPXQLNDVL� SHPDVDUDQ� VHNRODK� GHQJDQ� NRQGLVL�

PHUHND�PDVLQJ��PDVLQJ�

� 6HNRODK��\DQJ��EHUNXDOLWDV��EDLN��QDPXQ�

WLGDN�SHUQDK�PHODNXNDQ�NRPXQLNDVL�SHPDVDUDQ�

DNDQ�NXUDQJ�GLNHWDKXL�ROHK�PDV\DUDNDW��3DGDKDO��

GDODP�NHQ\DWDDQQ\D��GXNXQJDQ�GDUL�PDV\DUDNDW�

VDQJDW�GLSHUOXNDQ�EDJL�NHEHUODQJVXQJDQ�VHNRODK�

LWX�VHQGLUL�

� 8QWXN� OHELK� PHQJHQDONDQ� VHNRODK�

\DQJ� PHQMDGL� PLWUD� GDODP� NHJLDWDQ� LQL�� PDND�

SHVHUWD��\DQJ��GLXQGDQJ��DGDODK��SDUD��NHSDOD�GDQ�

SHQJHOROD�7.�GDQ�PDGUDVDK�VHUWD�VHNRODK�GDVDU�

VH�.DEXSDWHQ�6OHPDQ�

H��%DQWXDQ�DODW�SHPEHODMDUDQ

� 6HODLQ� NHJLDWDQ�� SURJUDP� LQL� MXJD�

PHODNXNDQ� SHQJDGDDQ� SHUDODWDQ�� 3URJUDP�

SHQJDGDDQ�SHUDODWDQ�GLDQJJDS�VHEDJDL�SHQGXNXQJ�

DWDX�VDUDQD�GDQ�EXNDQ�WXMXDQ��VHEDE�SHUDODWDQ�LQL�

PHPDQJ� GLSHUOXNDQ� ROHK� SLKDN� VHNRODK� XQWXN�

PHQJNRPXQLNDVLNDQ� GLULQ\D� SDGD� PDV\DUDNDW�

OXDV�� 6HEHOXPQ\D�� PHUHND� WHODK� PHPLOLNL�

SHUDODWDQ�� QDPXQ� EHUDGD� GDODP� NRQGLVL� \DQJ�

NXUDQJ� EDJXV�� 3HUDODWDQ� WHUXWDPD� GLVDPSDLNDQ�

XQWXN�0,�'DUXVVDODP�\DQJ�PHPDQJ�PHUXSDNDQ�

VHNRODK� \DQJ� GLWXMXNDQ� XQWXN� SDUD� GKXDID��

3HUDODWDQ�\DQJ�GLKLEDKNDQ�\DLWX� VRXQG� V\VWHP��

/&'�GDQ�NRPSXWHU

I��3HPEXDWDQ�3UR¿O�$XGLR�9LVXDO�6HNRODK

� 3UR¿O� VHNRODK� DPDW� SHQWLQJ� XQWXN�

PHQJNRPXQLNDVLNDQ�NHEHUDGDDQ�VHNRODK�NHSDGD�

SLKDN� ODLQ� VHFDUD� OHELK�PHQDULN�� 3UR¿O� LQL�ELVD�

GLXQJJDK� GL� VLWXV� VHNRODK� DWDX� GL� VRVLDO� PHGLD�

VHSHUWL�\RXWXEH��VHKLQJJD�VHPDNLQ�EDQ\DN���RUDQJ���

\DQJ���PHQJHWDKXL���VHNRODK�LQL��6HODLQ�LWX��ELOD�

DGD�WDPX�\DQJ�GDWDQJ��PDND�SLKDN�VHNRODK�ELVD�

PHQ\DPSDLNDQ� SUR¿O� VHNRODK� VHFDUD� PHQDULN�

GDQ�VLVWHPDWLV��'HPLNLDQ�MXJD�ELOD�SLKDN�VHNRODK�

\DQJ� EHUNXQMXQJ� NH� LQVWLWXVL� ODLQ�� PDND� SUR¿O�

GDSDW�GLSXWDU�DWDX�PHQMDGL�VRYHQLU�

3HPEXDWDQ�SUR¿O�DXGLR�YLVXDO���VHNRODK

���6',7��+LGD\DWXOODK��GDQ��0,��'DUXVVDODP�MXJD�

PHOLEDWNDQ� JXUX�JXUX� GL� NHGXD� VHNRODK� \DQJ�

GLSLOLK�XQWXN�PHQDQJDQL�SURPRVL�VHNRODK��*XUX�

JXUX� MXJD�GLNHQDONDQ� WHNRORJL� VHGHUKDQD�GDODP�

SHPEXDWDQ�YLGHR�DWDX�PHGLD� NRPXQLNDVL� DXGLR�

YLVXDO�

� 6HODLQ� � LWX�� � WLP� � MXJD� � PHPLOLNL��

NRPLWPHQ�XQWXN� � WHUXV� �PHQGDPSLQJL� � VHNRODK��

GDODP�KDO���0DQDMHPHQ�6HNRODK�GDQ�.RPXQLNDVL�

3HPDVDUDQ� 6HNRODK� VHFDUD� EHUNHODQMXWDQ��

6HKLQJJD� KDUDSDQQ\D�� SURJUDP� \DQJ� VXGDK�

GLULQWLV� GDSDW� WHUXV� EHUMDODQ�PHVNLSXQ� SURJUDP�

VXGDK�VHOHVDL�GLODNVDQDNDQ�

� 3DGD� GDVDUQ\D�� NRPXQLNDVL� SHPDVDUDQ�

DGDODK�SHQXQMDQJ�GDUL�SURGXN�LWX�VHQGLUL��'DODP�

NRQWHNV� VHNRODK�� PDND� \DQJ� SDOLQJ� SHQWLQJ��

DGDODK��NXDOLWDV��DWDX��PXWX��VHNRODK�LWX�VHQGLUL��

+DO� LQL� KDUXV� GLVRNRQJ� ROHK� JXUX�� JXUX� \DQJ�

EHUNXDOLWDV��NXULNXOXP�\DQJ�VHVXDL�� VDUDQD� GDQ�

SUDVDUDQD�� PHWRGH� GDQ� PHGLD� SHPEHODMDUDQ��

'HQJDQ� GHPLNLDQ�� VHNRODK� WHUVHEXW� GDSDW�

PHZHXMXGNDQ� DSD� \DQJ� PHQMDGL� YLVL� GDQ� PLVL�

\DQJ�VXGDK�GLJDULVNDQ�VHMDN�DZDO�

-LND�VHNRODK�GDSDW�PHXMXGNDQ�WXMXDQ�\DQJ� WHODK�

GLWHWDSNDQ�VHMDN�DZDO�GDQ�PHPEHULNDQ�NHSXDVDQ���

NHSDGD���stakeholder   �WHUXWDPD�RUDQJ�WXD�VLVZD���

PDND�NRPXLNDVL�SHPDVDUDQ�DNDQ�PHPEDWX�XQWXN�

PHQJRPXQLNDVLNDQ�LWX�VHPXD��VHKLQJJD�VHNRODK�

GDSDW�PHPDQWDSNDQ�NXDOLWDVQ\D�GDQ�OHELK�PXGDK�

PHQGDSDWNDQ�FDORQ�VLVZD�EDUX�
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Simpulan

� .HJLDWDQ�LQL�EHUPDQIDDW�XQWXN�PHPEHUL�

SHPDKDPDQ� PHQJHQDL� SHQWLQJQ\D� NRPXQLNDVL�

SHPDVDUDQ� VHNRODK� \DQJ� EDLN�� %DJL� PLWUD��

SURJUDP���LQL���UHODWLI���EDUX���GDQ���PHUXSDNDQ�

SURJUDP� \DQJ� PHQDULN�� 6HODPD� LQL�� PHUHND�

PDVLK� PHQJJXQDNDQ� FDUD�FDUD� NRQYHQVLRQDO�

GDODP� NRPXQLNDVL� SHPDVDUDQ� VHNRODK�� VHSHUWL�

NRPXQLNDVL� GDUL� PXOXW� NH� PXOXW�� 0HODOXL�

SURJUDP�LQL��PLWUD�GDSDW�PHODNXNDQ�NRPXQLNDVL�

SHPDVDUDQ� VHFDUD� OHELK� WHUHQFDQD�� WHUDUDK� GDQ�

VWUDWHJLV�

� 3URJUDP� LQL� GDSDW� EHUMDODQ�GHQJDQ�EDLN�

VHSHUWL� \DQJ� GLUHQFDQDNDQ�� 6DDW� LQL� WHUGDSDW�

KXEXQJDQ� � \DQJ� � EDLN� � DQWDUD� � WLP� � SHQXOLV�

GHQJDQ�PLWUD��+DO� LQL� SHQWLQJ� XQWXN�PHQMDPLQ�

NHODQJVXQJDQ� � SURJUDP� � LQL� � VHFDUD� � MDQJND�

SDQMDQJ�

3URJUDP�VHSHUWL�LQL�DPDW�EDLN�NDUHQD�PDQIDDWQ\D�

ODQJVXQJ�GLUDVDNDQ�ROHK�PDV\DUDNDW�GDQ�EXNDQ�

KDQ\D� VHEDWDV� NRQVHS� VDMD�� 2OHK� NDUHQD� LWX��

VHEDLNQ\D�'LUMHQ�'LNWL�WHWDS�PHPLOLNL�SURJUDP�

SURJUDP�VHPDFDP�LQL

� 6HEDLNQ\D�GRVHQ�WHUXV�PHPLOLNL�KXEXQJDQ�

\DQJ� EDLN� GHQJDQ� NHORPSRN� PDV\DUDNDW� \DQJ�

GLELQD�VXSD\D�SURJUDP�GDSDW� WHUXV�EHUODQJVXQJ�

VHOHSDV� SURJUDP� VHOHVDL�� +DO� LQL� DNDQ� PHQMDGL�

ZXMXG� Q\DWD� GDUL� VDODK� VDWX� GDUPD� SHUJXUXDQ�

WLQJJL�\DLWX�SHQJDEGLDQ�PDV\DUDNDW

Daftar Pustaka

.RWOHU�� 3KLOLS�� ������ 0DQDMDPHQ� 3HPDVDUDQ��

-DNDUWD��37��,QGHNV�.HORPSRN�*UDPHGLD��

/LWWOHMRKQ�� � � � � 6WHSKHQ� � � � :�� � � � � ����������

7KHRULHV�RI�����������+XPDQ�����������&RPPXQLFWLRQ��

:DGVZRUWK���3XEOLVKLQJ����%HOPRQW���&$�

0F4XDLO������'HQLV������6YHQ�����:LQGDKO������

������&RPPXQLFDWLRQ�����0RGHOV�����IRU�����WKH

6WXG\���� RI����0DVV����&RPPXQLFDWLRQV��/RQJPDQ����

/RQGRQ� � � DQG� � � 1HZ� � � <RUN�0XO\DQD��������

'HGG\�� � � � � � � ������ � � � � � � 0HWRGRORJL�

3HQHOLWLDQ������ .XDOLWDWLI������� 3DUDGLJPD

%DUX�� � ,OPX�� � .RPXQLNDVL� � � GDQ� � � ,OPX�6RVLDO����

/DLQQ\D����� 5RVGD����� %DQGXQJ�1DVXWLRQ�����

=XONDULPHLQ�� � � � ������ � � � Komunikasi 

3HPEDQJXQDQ� �� 3HQJHQDODQ� 7HRUL�

GDQ� 3HQHUDSDQQ\D�� 5DMDZDOL� 3HUV����

-DNDUWD� 5RJHUV�(YHUHWW0������

'LIIXVLRQRI,QQRYDWLRQV�� )RXUWK�

(GLWLRQ�� )UHH� 3UHVV�� 1HZ� <RUN�

6HYHULQ����:HUQHU���-����-DPHV���:���7DQNDUG����-U�

������ &RPPXQLFDWLRQ� 7KHRULHV� �� 2ULJLQV��

0HWKRGV�� DQG� 8VHV� LQ� 7KH� 0DVV���

0HGLD�� � � /RQJPDQ�� � � 1HZ� � � <RUN

:HEVWHU�������)UDQN������������������Theories      of 

7KH� ,QIRUPDWLRQ� � � � � � � � � � � � 6RFLHW\��

5RXWOHGJH��   /RQGRQ����DQG����1HZ<RUN�


