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Abstract: 7KLV�VWXG\�VHHNV�WR�UHYHDO�WKH�TXDOLW\�RI�H�OHDUQLQJ�XWLOL]DWLRQ�LQ�WHUPV�RI�FHUWDLQ�FRPSRQHQWV�

RI�&6(�8&/$�HYDOXDWLRQ�PRGHO��L�H�V\VWHP�DVVHVVPHQW��SURJUDP�SODQQLQJ��SURJUDP�LPSOHPHQWDWLRQ��

SURJUDP� LPSURYHPHQW�� GDQ� SURJUDP� FHUWL¿FDWLRQ�8VLQJ� TXDOLWDWLYH� DSSURDFK�� LW� XVHG�&6(�8&/$�

HYDOXDWLRQ�PRGHO��7KH�UHVHDUFK�VXEMHFWV�ZHUH�5HFWRU��+HDG�RI�WKH�&RPSXWHU�/DERUDWRU\��OHFWXUH��VWXGHQWV��

DQG�PDQDJHPHQW�VWDII�RI�(�OHDUQLQJ�7KH�GDWD�ZHUH�FROOHFWHG�WKURXJK�TXHVWLRQQDLUH��LQWHUYLHZ��REVHUYDWLRQ��

DQG�GRFXPHQWDWLRQ��'DWD�ZHUH�DQDO\VHG�XVLQJ�TXDQWLWDWLYH�GHVFULSWLYH�PHWKRG��ZKHUHDV�ZHDNQHVVHV�IRXQG�

LQ�WKH�HYDOXDWLRQ�ZHUH�DQDO\VHG�XVLQJ�TXDOLWDWLYH�GHVFULSWLYH�PHWKRG��7KH�UHVXOWV�VKRZ�WKDW�WKH�TXDOLW\�RI�

H�OHDUQLQJ�XVH�LQ�WHUPV�RI�V\VWHP�DVVHVVPHQW��LV�µJRRG¶�����������SURJUDP�SODQQLQJ�LVµJRRG¶����������

SURJUDP�LPSOHPHQWDWLRQ�LV�µJRRG¶�����������SURJUDP�LPSURYHPHQW�LV�µJRRG¶�����������DQG�SURJUDP�

FHUWL¿FDWLRQ�LV�µJRRG¶����������

.H\ZRUGV��(YDOXDWLRQ��(�OHDUQLQJ��&6(�8&/$

PENDAHULUAN

3URVHV�SHPEHODMDUDQ�\DQJ�WHUMDGL�GL�SHUJX�

UXDQ�WLQJJL�SDGD�HUD�NHPDMXDQ�WHNQRORJL�LQIRUPDVL�

VDDW�LQL�WHODK�PHQJDODPL�SHUJHUVHUDQ�SHQGHNDWDQ�

\DQJ� SDGD�PXODQ\D�PHQJJXQDNDQ� SHQGHNDWDQ�

face to face�DQWDUD�GRVHQ�GDQ�PDKDVLVZD�\DQJ�WHU�

MDGL�VHFDUD�ODQJVXQJ�GL�NHODV�PHQMDGL�SHQGHNDWDQ�

online�PHODOXL�SHPDQIDDWDQ�e-learning�

.HEXWXKDQ� IDVLOLWDV�e-learning SDGD�SHU�

JXUXDQ�WLQJJL�PHQMDGL�KDO�\DQJ�VDQJDW�SHQWLQJ��

GLVHEDENDQ� GHQJDQ� DGDQ\D� EHEHUDSD� SHUWLP�

EDQJDQ�DQWDUD�ODLQ��e-learning�PXGDK�GDQ�FHSDW�

GLJXQDNDQ�XQWXN�GDSDW�PHPEDQWX�SURVHV�SHPEH�

ODMDUDQ�EDLN�GL�NHODV�PDXSXQ�GL�OXDU�NHODV��PHODOXL�

e-learning�PDKDVLVZD� DNDQ�PHPLOLNL� NHNXDWDQ�

DWDX� NHPDPSXDQ� XQWXN� GDSDW�PHQMHODMDK� DWDX�

PHQFDUL��PHPSHUGDODP��GDQ�PHPSHUOXDV�PDWHUL�

NXOLDK� \DQJ�PHUHND� SHODMDUL�PHODOXL� EHUEDJDL�

VXPEHU�EHODMDU�VHFDUD�online��GHQJDQ�DGDQ\D�e-

learning�DNDQ�WHUEHQWXN�VXDWX�EXGD\D�VHPDQJDW�

EHODMDU��GDQ�PHODOXL�e-learning�MXJD�PHQGRURQJ�

WLPEXOQ\D�HNVSUHVL�GDODP�GLUL�PDKDVLVZD�XQWXN�

PDX�EHODMDU�PHQJJDOL�SHQJHWDKXDQ�GDQ�LQIRUPDVL�

VHQGLUL�VHFDUD�DNWLI�

+DO� LQL� VHVXDL� GHQJDQ�SHQGDSDW� \DQJ�GL�

NHPXNDQ�ROHK�7DPEXQDQ�����������\DQJ�PHQ\D�
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WDNDQ�EDKZD��³$VXPVL�GDVDU�DGDQ\D�e-learning 

DGDODK� ����PXGDK� GDQ� FHSDW� GLJXQDNDQ�� ����

NHNXDWDQ� LQWHUNRQHNVL� HNVSORUDVL�� SHQGDODPDQ�

GDQ� SHUOXDVDQ�PDWHUL� GDUL� EHUEDJDL� VXPEHU�����

PHQGRURQJ� HNVSUHVL� RWRQRPL� SHPEHODMDU�� ����

PHQGRURQJ�WHUFLSWDQ\D�EXGD\D�EHODMDU�

E-learning�PHUXSDNDQ� VDODK� VDWX� EHQWXN�

OD\DQDQ�SHQGLGLNDQ�\DQJ�PDPSX�PHPIDVLOLWDVL�

PDKDVLVZD�GDODP�PHODNVDQDNDQ�SURVHV�SHPEHOD�

MDUDQ�EDLN�GDODP�NHODV�PDXSXQ�GL�OXDU�NHODV�WDQSD�

DGDQ\D�VHNDW�DQWDUD�UXDQJ�GDQ�ZDNWX��E-learning 

\DQJ�SDGD� XPXPQ\D�GLJXQDNDQ�GL� OLQJNXQJDQ�

SHUJXUXDQ� WLQJJL� \DLWX� GHQJDQ�PHPDQIDDWNDQ�

WHNQRORJL� EHUEDVLV�ZHE��+DO� LQL� VHVXDL� GHQJDQ�

SHQGDSDW� \DQJ� GLNHPXNDNDQ� ROHK�<DQLDZDWL�

�����������EDKZD��³6LVWHP�e-learning�PHUXSDNDQ�

EHQWXN�LPSOHPHQWDVL�SHPEHODMDUDQ�\DQJ�PHPDQ�

IDDWNDQ�WHNQRORJL�\DQJ�EHUEDVLV�web�´

6HFDUD�XPXP�SHPDQIDDWDQ�e-learning�GD�

ODP�SURVHV�SHPEHODMDUDQ�VXGDK�VDQJDW�GLEXWXKNDQ�

KDPSLU� GL� VHPXD�SHUJXUXDQ� WLQJJL� \DQJ� DGD�GL�

,QGRQHVLD�GDQ�WLGDN�WHUNHFXDOL�SDGD�8QLYHUVLWDV�

7HNQRORJL� ,QGRQHVLD�� 8QLYHUVLWDV� 7HNQRORJL�

,QGRQHVLD� VHEDJDL� VDODK� VDWX� SHUJXUXDQ� WLQJJL�

GHQJDQ�EDVLV�WHNQRORJL�\DQJ�DGD�GL�GDHUDK�%DOL�

PHPDQIDDWNDQ�e-learning VHEDJDL�IDVLOLWDV�XQWXN�

PHPEDQWX�PHODQFDUNDQ� SURVHV� SHPEHODMDUDQ�

\DQJ� WHUMDGL� DQWDUD�PDKDVLVZD� GDQ� GRVHQ� EDLN�

GL� NHODV�PDXSXQ� GL� OXDU� NHODV�� VHKLQJJD� VHDQ�

GDLQ\D�QDQWL�GRVHQ�EHUKDODQJDQ�KDGLU�SDGD�VDDW�

MDP�PHQJDMDU�� SURVHV�SHPEHODMDUDQ� WHWDS�GDSDW�

GLODNVDQDNDQ�PHODOXL�e-learning�

)DVLOLWDV�e-learning�\DQJ�GLVHGLDNDQ�8QL�

YHUVLWDV�7HNQRORJL�,QGRQHVLD�GLEXDW�PHQJJXQDNDQ�

moodle�� \DQJ� WHUGLUL� GDUL� EHEHUDSD� ¿WXU� GLDQ�

WDUDQ\D��¿WXU�login��¿WXU�QDYLJDVL�GDQ�DGPLQLVWUDVL��

¿WXU�request course��¿WXU�WDPEDK�PDWD�NXOLDK��¿WXU�

display SHVHUWD�NXOLDK��¿WXU�WDPEDK�forum��WDPEDK�

DNWLYLWDV�GDQ�VXPEHU�GD\D�SDGD�PDWD�NXOLDK��

)LWXU� login�GLSHUXQWXNNDQ�EDJL�SHQJJXQD�

GDQ�administrator� XQWXN� GDSDW�PHQJDNVHV� GDQ�

PHPDNDL� VHPXD� ILWXU� \DQJ� GLVHGLDNDQ� GDODP�

e-learning�� )LWXU� QDYLJDVL� GDQ� DGPLQLVWUDVL� GL�

JXQDNDQ� XQWXN�PHODNXNDQ� HNVSORUDVL� WHUKDGDS�

EHEHUDSD�PHQX�\DQJ�GLVHGLDNDQ�GDODP�e-learning��

GLDQWDUDQ\D������PHQX�My Home\DQJ�EHUIXQJVL�

XQWXN�PHQDPSLONDQ�KDODPDQ�XWDPD�e-learning��

����PHQX�0\�3UR¿OH�\DQJ�EHUIXQJVL�XQWXN�PH�

QDPSLONDQ� LGHQWLWDV�� EORJ�� SHVDQ�� IRUXP� \DQJ�

GLLNXWL��GDQ�¿OH�¿OH�\DQJ�GLPLOLNL�ROHK�SHQJJXQD�

e-learning������PHQX�My Course�EHUIXQJVL�XQWXN�

PHQDPSLONDQ�PDWD�NXOLDK�\DQJ�GLLNXWL�ROHK�SHQJ�

JXQD�e-learning������PHQX�Administration \DQJ�

EHUIXQJVL�XQWXN�PHQJDWXU�DWDX�PHQJHOROD�PHQX�

0\�3UR¿OH��

)LWXU� request course, EHUIXQJVL� XQWXN�

SURVHV�PHPLQWD�course��PDWD�NXOLDK���)LWXU�WDP�

EDK�PDWD�NXOLDK�EHUIXQJVL�XQWXN�PHQDPEDK�QDPD�

PDWD�NXOLDK�\DQJ�GLDPSX�ROHK�GRVHQ��)LWXU�display 

SHVHUWD� NXOLDK�� EHUIXQJVL� XQWXN�PHQDPSLONDQ�

VHPXD�PDKDVLVZD� \DQJ� \DQJ�PHQJLNXWL� VXDWX�

PDWD�NXOLDK��)LWXU�WDPEDK�forum��EHUIXQJVL�XQWXN�

PHQDPEDKNDQ�IRUXP�GLVNXVL�DQWDUD�GRVHQ�GHQJDQ�

PDKDVLVZD�WHUNDLW�GHQJDQ�KDO�KDO�\DQJ�EHUKXEX�

QJDQ�GDODP�SURVHV�SHPEHODMDUDQ�

)LWXU� WDPEDK� DNWLYLWDV� GDQ� VXPEHU� GD\D�

SDGD�PDWD� NXOLDK�� EHUIXQJVL� XQWXN�PHQDPEDK�

NDQ�DNWLYLWDV�GDQ�VXPEHU�GD\D�\DQJ�PHQGXNXQJ�

SURVHV�SHPEHODMDUDQ��$GDSXQ�EHEHUDSD�DNWLYLWDV�

\DQJ� GDSDW� GLWDPEDKNDQ� VHEDJDL� EHULNXW�� ����

Modul Assignment, \DQJ�GLJXQDNDQ�ROHK�GRVHQ�

XQWXN�PHPEHULNDQ� WXJDV� XQWXN� VHWLDS�PDWHUL��

SHQJXPSXODQ�WXJDV�GDUL�PDKDVLVZD��PHODNXNDQ�

SHQLODLDQ�� VHUWD� SHPEHULDQ� feedback EDJL� VH�

WLDS�WXJDV�\DQJ�WHODK�WHUNXPSXO������Chat, \DQJ�

GLJXQDNDQ� XQWXN�PHODNXNDQ� DNWLYLWDV�chatting 

VHKLQJJD�PHPXQJNLQNDQ� DGDQ\D� GLVNXVL� \DQJ�

WHUMDGL�DQWDU�PDKDVLVZD�WHUNDLW�SURVHV�SHPEHOD�

MDUDQ�VHFDUD�real time. ����Quiz, \DQJ�GLJXQDNDQ�

ROHK�GRVHQ�XQWXN�PHPEXDW�NXLV�\DQJ�WHUGLUL�GDUL�

SHUWDQ\DDQ�GDUL�EHUEDJDL�MHQLV��WHUPDVXN�SLOLKDQ�

JDQGD��PHQFRFRNNDQ��MDZDEDQ�VLQJNDW�

$GDSXQ� VXPEHU� GD\D� \DQJ�GDSDW� GLWDP�

EDKNDQ� DGDODK� VHEDJL� EHULNXW�� ����Book�� \DQJ�

GLJXQDNDQ� XQWXN�PHQDPEDKNDQ� e-book� \DQJ�

PHQXQMDQJ�SURVHV�SHPEHODMDUDQ������File,�\DQJ�

GLJXQDNDQ�XQWXN�PHQDPEDKNDQ�VXPEHU�EHODMDU�

\DQJ� EHUXSD� ILOH� EHUEHQWXN� SUHVHQWDVL� SRZHU�

SRLQW� DWDXSXQ�EHUEHQWXN� �SGI�� ����Folder,� \DQJ�

GLJXQDNDQ�XQWXN�PHQJDUVLS�VHPXD�VXPEHU�DMDU�

����Page��\DQJ�GLJXQDNDQ�ROHK�GRVHQ�XQWXN�PHQ�

FLSWDNDQ�VXPEHU�EHODMDU�\DQJ�EHUXSD�KDODPDQ�web 

GHQJDQ�PHQJJXQDNDQ�editor�WHNV��6HFDUD�XPXP��

GHQJDQ� DGDQ\D� EHUEDJDL� ¿WXU� \DQJ� WHODK� GLVH�

GLDNDQ�GDODP�e-learning��WHQWXQ\D�VHFDUD�ORJLND�

DNDQ� GDSDW�PHPSHUODQFDU� GDQ�PHPSHUPXGDK�

SURVHV� SHPEHODMDUDQ�GL� OLQJNXQJDQ�8QLYHUVLWDV�

7HNQRORJL�,QGRQHVLD�

1DPXQ�� SDGD� NHQ\DWDDQQ\D� WLGDN� GHPL�

NLDQ�� SHPDQIDDWDQ� e-learning� GL� 8QLYHUVLWDV�

7HNQRORJL�,QGRQHVLD�PDVLK�EHOXP�EHUMDODQ�VHFDUD�

RSWLPDO��+DO�WHUVHEXW�GLEXNWLNDQ�GHQJDQ�DGDQ\D�

WHPXDQ�EHEHUDSD�SHUPDVDODKDQ��GLDQWDUDQ\D�����

SHUHQFDQDDQ� SHPEHODMDUDQ� EHUEDVLV�e-learning 
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\DQJ�PDVLK�EHOXP�RSWLPDO������NHPDPSXDQ�PD�

KDVLVZD�GDQ� GRVHQ� \DQJ�EHOXP�RSWLPDO� GDODP�

PHPDQIDDWNDQ�IDVLOLWDV�e-learning�GDODP�SURVHV�

SHPEHODMDUDQ������VDUDQD�SHQGXNXQJ�SHQ\HOHQJ�

JDUDDQ�e-learning�\DQJ�PDVLK�EHOXP�RSWLPDO������

NHEHUDGDDQ�e-learning�\DQJ�EHOXP�WHUVRVLDOLVDVL�

GHQJDQ�EDLN�

%HUGDVDUNDQ�SHUPDVDODKDQ�WHUVHEXW��SHUOX�

DGDQ\D� VXDWX� UHNRPHQGDVL� VROXVL� SHPHFDKDQ�

\DQJ�GLEHULNDQ�NHSDGD�SHPHJDQJ�DWDX�SHPDQJNX�

NHELMDNDQ� \DQJ� DGD� GL� OLQJNXQJDQ�8QLYHUVLWDV�

7HNQRORJL�,QGRQHVLD��VHKLQJJD�QDQWLQ\D�SHPDQ�

IDDWDQ�e-learning�GL�8QLYHUVLWDV�7HNQRORJL�,QGR�

QHVLD�GDSDW�OHELK�GLVHPSXUQDNDQ�GDQ�GLMDODQNDQ�

VHVXDL� GHQJDQ� WXMXDQ� \DQJ� WHODK� GLWHWDSNDQ�

VHEHOXPQ\D�

5HNRPHQGDVL� \DQJ� EDLN� GDSDW� GLWHUMDGL�

NDQ�PHODOXL� DGDQ\D� SURVHV� HYDOXDVL� \DQJ� EDLN�

GDQ� GLMDODQNDQ� VHVXDL� GHQJDQ� NULWHULD�NULWHULD�

\DQJ� WHODK� GLWHWDSNDQ� GHQJDQ�PHQJDFX� SDGD�

NRPSRQHQ� HYDOXDVL�� VHKLQJJD�GDSDW� GLWHPXNDQ�

NHQGDOD�NHQGDOD�\DQJ�PHPDQJ�EHQDU�EHQDU�SHUOX�

GLVHPSXUQDNDQ�DWDX�GLSHUEDLNL��

(YDOXDVL�DGDODK�VXDWX�NHJLDWDQ�XQWXN�PH�

QJXPSXONDQ��PHQJDQDOLVLV��GDQ�PHQ\DMLNDQ� LQ�

IRUPDVL�WHQWDQJ�VXDWX�REMHN�WHUWHQWX�\DQJ�GLWHOLWL�

GDQ�KDVLOQ\D�GDSDW�GLJXQDNDQ�XQWXN�SHUWLPEDQJDQ�

GDODP�PHQJDPELO� VXDWX� NHSXWXVDQ� �'LYD\DQD��

�����������'H¿QLVL�WHUVHEXW�MXJD�GLSHUNXDW�ROHK�

SHQGDSDW�6DQMD\D�	�'LYD\DQD� ���������� \DQJ�

PHQ\DWDNDQ� EDKZD� HYDOXDVL� DGDODK� NHJLDWDQ�

XQWXN�PHQJXPSXONDQ� GDWD�� DQDOLVLV� GDWD� GDQ�

GDWD�SHQ\DMLDQ�PHQMDGL�LQIRUPDVL�WHQWDQJ�REMHN�

WHUWHQWX�\DQJ�GLWHOLWL�VHKLQJJD�KDVLOQ\D�GDSDW�GL�

JXQDNDQ�XQWXN�PHQJDPELO�NHSXWXVDQ��$ULDZDQ��

6DQMD\D�� 	�'LYD\DQD� ��������� PHQ\DWDNDQ�

EDKZD�� ³HYDOXDVL� DGDODK� VHEXDK�NHJLDWDQ� \DQJ�

WHUGLUL�GDUL�SURVHV�SHQJXPSXODQ��SHQJJDPEDUDQ�

GDQ�SHPDSDUDQ�EHUEDJDL�LQIRUPDVL�WHQWDQJ�EHU�

MDODQQ\D�VXDWX�KDO�\DQJ�QDQWLQ\D�GDSDW�GLJXQDNDQ�

VHEDJDL�GDVDU�XQWXN�PHQJDPELO�NHVLPSXODQ�GDQ�

UHNRPHQGDVL´��'LYD\DQD�	�6XJLKDUQL������������

PHQ\DWDNDQ� EDKZD� HYDOXDVL�PHUXSDNDQ� VXDWX�

NHJLDWDQ�XQWXN�PHQJXPSXONDQ��PHPDKDPL��GDQ�

PHODSRUNDQ��KDVLO�DQDOLVLV�WHQWDQJ�VXDWX�SURJUDP�

REMHN�WHUWHQWX�VHKLQJJD�KDVLOQ\D�GDSDW�GLJXQDNDQ�

XQWXN� SHUWLPEDQJDQ� GDODP�PHQJDPELO� VXDWX�

NHSXWXVDQ�DSDNDK�SURJUDP�WHUVHEXW�GLODQMXWNDQ�

DWDXNDK�GLKHQWLNDQ�

%HUGDVDUNDQ�EHEHUDSD�SHQGDSDW� WHUVHEXW��

HYDOXDVL�PHUXSDNDQ�VXDWX�NHJLDWDQ�\DQJ�GLODNVD�

QDNDQ�ROHK�SDUD�evaluator�XQWXN�PHQJXPSXONDQ��

PHQJDQDOLVLV�� GDQ�PHQ\DMLNDQ� GDWD� \DQJ� WHODK�

GLDQDOLVLV�WHUVHEXW�PHQMDGL�VHEXDK�LQIRUPDVL�\DQJ�

EHUPDQIDDW�VHEDJDL�GDVDU�GDODP�PHQJDPELO�VXDWX�

NHSXWXVDQ�XQWXN�PHODQMXWNDQ�DWDXSXQ�PHQJKHQ�

WLNDQ�VXDWX�SURJUDP�REMHN�

6XDWX�NHJLDWDQ�HYDOXDVL�VHEHQDUQ\D�GLODN�

VDQDNDQ�EXNDQODK�XQWXN�PHQFDUL�NHVDODKDQ�DWDX�

NHOHPDKDQ�EHUGDVDUNDQ�KDVLO�SHQLODLDQ�WHUKDGDS�

VXDWX�REMHN�DWDX�SURJUDP�\DQJ�GLHYDOXDVL��QDPXQ�

\DQJ�WHUSHQWLQJ�DGDODK�XQWXN�PHQJHWDKXL�WLQJNDW�

HIHNWLYLWDV�VXDWX�REMHN�GDSDW�EHUMDODQ�GHQJDQ�EDLN�

GDQ�PHQJHWDKXL�NHOHPDKDQ�\DQJ�PHQ\HEDENDQ�

VXDWX� REMHN� DWDX� SURJUDP� WLGDN� GDSDW� EHUMDODQ�

GHQJDQ�EDLN��VHKLQJJD�SHUOX�GLEHULNDQ�VXDWX�UHNR�

PHQGDVL�XQWXN�GDSDW�GLODNXNDQ�SHUEDLNDQ�DWDXSXQ�

SHQ\HPSXUQDDQ�GDUL�NHOHPDKDQ�NHOHPDKDQ�\DQJ�

GLWHPXNDQ�WHUVHEXW�

2OHK�NDUHQD�LWX��GDUL�EHEHUDSD�NHOHPDKDQ�

GDODP� SHPDQIDDWDQ� e-learning� GL�8QLYHUVLWDV�

7HNQRORJL�,QGRQHVLD��PDND�SHUOX�NLUDQ\D�GLODNX�

NDQ� HYDOXDVL�8QWXN� GDSDW�PHODNXNDQ� HYDOXDVL�

GHQJDQ�EDLN��PDND�GLEXWXKNDQODK� VXDWX�PRGHO�

HYDOXDVL�� 3HPLOLKDQ�PRGHO� HYDOXDVL� \DQJ� WHSDW�

GDQ�FRFRN�GHQJDQ�REMHN�\DQJ�GLHYDOXDVL�DNDQ�EHU�

GDPSDN�GDQ�EHUJXQD�GDODP�UDQJND�SHQJDPELODQ�

NHSXWXVDQ��+DO�WHUVHEXW�VHVXDL�GHQJDQ�SHQGDSDW�

0XNPLQDQ������������EDKZD��³0RGHO�HYDOXDVL�

VDQJDW� EHUJXQD� GDODP�PHPEDQWX� SHQJDPELODQ�

GDWD�VHEDJDL�EDKDQ�SHPEXDWDQ�NHSXWXVDQ��HYDOX�

DVL� MXJD� GDSDW� GLJXQDNDQ� XQWXN� SHQJDPELODQ�

NHSXWXVDQ� DSDNDK� GLODQMXWNDQ�� EHUKHQWL�� DWDX�

GLODNXNDQ�PRGL¿NDVL´��

$GDSXQ� WXMXDQ� GLODNXNDQQ\D� SHQHOLWLDQ�

LQL� DGDODK�XQWXN�PHQJHWDKXL� LQIRUPDVL�PHQJH�

QDL� WLQJNDW� NXDOLWDV� SHPDQIDDWDQ� e-learning� GL�

8QLYHUVLWDV�7HNQRORJL� ,QGRQHVLDGLOLKDW�GDUL� VLVL�

NRPSRQHQ�PRGHO�HYDOXDVL�CSE-UCLA�\DQJ�WHU�

GLUL�GDUL��system assessment��program planning��

program implementation��program improvement 

GDQ�SURJUDP�FHUWL¿FDWLRQ�

6HWHODK�PHQJHWDKXL� WXMXDQ� SHQHOLWLDQ��

VHODQMXWQ\D� SHUOX� MXJD� GLNHWDKXL�PDQIDDW� GDUL�

SHQHOLWLDQ� LQL�� \DLWX� XQWXN�PHPXGDKNDQ� SDUD�

evaluator�GDODP�PHQGDSDWNDQ�LQIRUPDVL�WHUNDLW�

GHQJDQ�WLQJNDW�NXDOLWDV�SHPDQIDDWDQ�e-learning 

GL�8QLYHUVLWDV�7HNQRORJL� ,QGRQHVLD� GDUL� VLVL�

SDQGDQJ� NRPSRQHQ�NRPSRQHQ�PRGHO� HYDOXDVL�

CSE-UCLA�

$GDSXQ� KDVLO� SHQHOLWLDQ� \DQJ�PHQMDGL�

GDVDU�VHKLQJJD�SHQHOLWLDQ�LQL�SHUOX�XQWXN�GLODN�

VDQDNDQ� DGDODK�SHQHOLWLDQ� \DQJ�GLODNXNDQ�ROHK�

'LYD\DQD�������������\DLWX�WHQWDQJ�HYDOXDVL�SUR�

(YDOXDVL�3HPDQIDDWDQ�E-Learning�0HQJJXQDNDQ�0RGHO�CSE-UCLA
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JUDP�PDQDMHPHQ�e-learningGHQJDQ�KDVLO�VHEDJL�

EHULNXW������NHVLDSDQ�GRVHQ�GDODP�PHODNVDQDNDQ�

SURJUDP�SHPEHODMDUDQ�EHUEDVLV�e-learning GDUL�

DVSHN� context� WHUPDVXN� NDWHJRUL� UHQGDK�� GDUL�

DVSHN� input� WHUPDVXN�NDWHJRUL� UHQGDK�� GDUL� DV�

SHN�process� WHUPDVXN�NDWHJRUL� WLQJJL�� GDQ�GDUL�

DVSHN� product� WHUPDVXN� NDWHJRUL� UHQGDK�� ����

.HVLDSDQ� WLP� SHQJHPEDQJ� e-learning� GDODP�

PHPSHUVLDSNDQ� GDQ�PHQ\HOHQJJDUDNDQ� VXDWX�

SURJUDPSHPEHODMDUDQ� EHUEDVLV� e-learning GDUL�

DVSHN�context�WHUPDVXN�NDWHJRUL�VDQJDW�WLQJJL��GDUL�

DVSHN�input�WHUPDVXN�NDWHJRUL�VDQJDW�WLQJJL��GDUL�

DVSHN�process�WHUPDVXN�NDWHJRUL�WLQJJL��GDQ�GDUL�

DVSHN�product� WHUPDVXN�NDWHJRUL� VDQJDW� WLQJJL��

����.HVLDSDQ�PDKDVLVZD�GDODP�PHQJLNXWL�SHP�

EHODMDUDQ�EHUEDVLV�e-learning GDUL�DVSHN�context 

WHUPDVXN�NDWHJRUL�VDQJDW�WLQJJL��GDUL�DVSHN�input 

WHUPDVXN�NDWHJRUL�WLQJJL��GDUL�DVSHN�process�WHU�

PDVXN�NDWHJRUL� UHQGDK��GDQ�GDUL�DVSHN�product 

WHUPDVXN�NDWHJRUL�UHQGDK������.HWHUVHGLDDQ�VDUDQD�

GDQ� SUDVDUDQ� DGDODP�PHQGXNXQJ� SHQ\HOHQJ�

JDUDDQ�SHPEHODMDUDQ�EHUEDVLV�e-learning VXGDK�

OHQJNDS�GDQ�PHPDGDL�XQWXN�PHQXQMDQJ�NHJLDWDQ�

SHPEHODMDUDQ�

.HQGDOD�\DQJ�GLWHPXNDQ�GDODP�SHQHOLWLDQ�

\DQJ� GLODNXNDQ� DGDODK� SLKDN� SHUJXUXDQ� WLQJJL�

EHOXP�PDPSX�VHFDUD�RSWLPDO�GDODP�PHQXQMXNNDQ�

EXNWL�DGDQ\D�XSD\D�VRVLDOLVDVL�SHQJJXQDDQ�GDQ�

PDQIDDW�e-learning�NHSDGD�VHOXUXK�FLYLWDV�DNDGH�

PLND�GDODP�PHQXQMDQJ�SURVHV�SHPEHODMDUDQ��

8QWXN�PHQ\HPSXUQDNDQ�KDVLO� SHQHOLWLDQ�

WHUVHEXW��GDODP�SHQHOLWLDQ� LQL�GLJXQDNDQ�PRGHO�

CSE-UCLA� GDODP�PHQJHYDOXDVL� SHPDQIDDWDQ�

e-learning��0RGHO� LQL� VDQJDW� WHSDW� GLJXQDNDQ�

XQWXN�PHQJHYDOXDVL�e-learning�NDUHQD�GLOHQJNDSL�

NRPSRQHQ�SURJUDP�implementation�\DQJ�PDPSX�

PHPEHULNDQ� JDPEDUDQ� XSD\D� VRVLDOLVDVL� \DQJ�

WHODK�GLODNXNDQ�

0RGHO�CSE-UCLA� LQL� FRFRN� GLJXQDNDQ�

XQWXN�PHQJHYDOXDVL�SURJUDP�OD\DQDQ��VDODK�VDWX�

FRQWRKQ\D�\DLWX�e-learning��0RGHO�CSE-UCLA 

PHUXSDNDQ�PRGHO�HYDOXDVL�\DQJ�PHPLOLNL� OLPD�

GLPHQVL� HYDOXDVL� �system assesment��program 

planning��program implementation��program 

improvement�� GDQ�program certification�� GDQ�

FRFRN�GLJXQDNDQ�XQWXN�PHQJHYDOXDVL� SURJUDP�

OD\DQDQ� \DQJ�PHPEDQWX� NHKLGXSDQ�PDQXVLD��

VHSHUWL�� SURJUDP�SHUSXVWDNDDQ�� EDQN�� NRSHUDVL���

e-government��e-learning�GDQ�ODLQQ\D��'LYD\DQD�

	� 6XJLKDUQL� �����������PHQ\DWDNDQ� EDKZD��

³PRGHO�CSE-UCLA PHUXSDNDQ�PRGHO� HYDOXDVL�

\DQJ�PHPLOLNL�OLPD�GLPHQVL�HYDOXDVL��DQWDUD�ODLQ�

system  assessment�\DQJ�PHPEHULNDQ�LQIRUPDVL�

WHQWDQJ�NHDGDDQ�VLVWHP��program planning�\DQJ�

PHPEDQWX� SHPLOLKDQ� SURJUDP� WHUWHQWX� XQWXN��

PHPHQXKL�NHEXWXKDQ�SURJUDP��program imple-

mentation� \DQJ�PHQ\LDSNDQ� LQIRUPDVL� XQWXN�

PHPSHUNHQDONDQ�SURJUDP��program improvement 

\DQJ�PHPEHULNDQ� LQIRUPDVL� WHQWDQJ� IXQJVL�NL�

QHUMD�SURJUDP��SURJUDP�FHUWL¿FDWLRQ�\DQJ�PHP�

EHUL� LQIRUPDVL� WHQWDQJ�PDQIDDW� DWDX� JXQD� SUR�

JUDP´�

'LVDPSLQJ� LWX�� DGD� MXJD� EHEHUDSD� KDVLO�

SHQHOLWLDQ�\DQJ�WHUNDLW�GHQJDQ�SHQHOLWLDQ�LQL��GL�

DQWDUDQ\D�DGDODK�SHQHOLWLDQ�\DQJ�GLODNXNDQ�ROHK�

3XUZDQWD��������������\DLWX�WHQWDQJ�³(YDOXDVL�,VL�

%XNX�7HNV�3HODMDUDQ�6HMDUDK� �3DGD�0DVD�2UGH�

%DUX´�PHPLOLNL�SHUVDPDDQ�GDODP�KDO�SHQGHNDWDQ�

SHQHOLWLDQ� NXDOLWDWLI�� VHGDQJNDQ� SHUEHGDDQQ\D�

\DLWX�SDGD�IRNXV�SHQHOLWLDQQ\D��)RNXV�SHQHOLWLDQ�

\DQJ� GLODNXNDQ� DGDODK� SDGD� DQDOLVLV� LVL� EXNX�

WHNV� VHMDUDK�GHQJDQ�PHQJJXQDNDQ�NULWHULD�6DU�

WRQR�GDODP�PHQXOLV�VHMDUDK�QDVLRQDO��VHGDQJNDQ�

IRFXV� SHQHOLWLDQ� LQL� \DLWX� NXDOLWDV� SHPDQIDDWDQ�

H�OHDUQLQJ� GLOLKDW� GDUL� VHJL� NRPSRQHQ� HYDOXDVL�

CSE-UCLA��

3HQHOLWLDQ� ODLQQ\D� \DLWX� SHQHOLWLDQ� \DQJ�

GLODNXNDQ�ROHK�+DQLI� ������������\DLWX� WHQWDQJ�

³(YDOXDVL�7HUKDGDS�6HNRODK�.KXVXV�2ODKUDJDZDQ�

603�60$�5DJXQDQ�-DNDUWD´�PHPLOLNL�SHUVDPDDQ�

GDODP�KDO� MHQLV� SHQHOLWLDQ� HYDOXDWLI�� VHGDQJNDQ�

SHUEHGDDQQ\D�\DLWX�PRGHO� HYDOXDVL� \DQJ�GLJX�

QDNDQ�GDODP�SHQHOLWLDQQ\D��0RGHO�HYDOXDVL�\DQJ�

GLJXQDNDQ�ROHK�+DQLI�GDODP�SHQHOLWLDQQ\D�\DLWX�

PRGHO�CIPP�� VHGDQJNDQ� GDODP� SHQHOLWLDQ� LQL�

PHQJJXQDNDQ�PRGHO�HYDOXDVL�CSE-UCLA��

3HQHOLWLDQ�\DQJ�GLODNXNDQ�ROHK�0XNPLQDQ�

������������\DLWX�WHQWDQJ�³(YDOXDVL�,PSOHPHQ�

WDVL�.763�3DGD�3HPEHODMDUDQ�*HRJUD¿�60$�GL�

.RWD�<RJ\DNDUWD´�PHPLOLNL� SHUVDPDDQ� GDODP�

KDO�MHQLV�SHQHOLWLDQ�HYDOXDWLI�GHQJDQ�SHQGHNDWDQ�

GHVNULSWLI�DWDX�NXDOLWDWLI��VHGDQJNDQ�SHUEHGDDQ�

Q\D�\DLWX�PRGHO�HYDOXDVL�\DQJ�GLJXQDNDQ�GDODP�

SHQHOLWLDQQ\D��0RGHO� HYDOXDVL� \DQJ�GLJXQDNDQ�

ROHK�0XNPLQDQ�GDODP�SHQHOLWLDQQ\D�\DLWX�PRGHO�

Stake�� VHGDQJNDQ� SHQHOLWLDQ� LQL�PHQJJXQDNDQ�

PRGHO�HYDOXDVL�CSE-UCLA��%HJLWX�MXJD�GHQJDQ�

SHQHOLWLDQ�1XUVD¶EDQ� ������������ \DLWX� WHQWDQJ�

³(YDOXDVL� 3HODNVDQDDQ� 3HQLODLDQ� 3HPEHODMD�

UDQ�*HRJUD¿�60$�GL�.DEXSDWHQ�%DQWXO´� MXJD�

PHPLOLNL� SHUVDPDDQ�GDODP�KDO� MHQLV� SHQHOLWLDQ�

HYDOXDWLI�GHQJDQ�SHQGHNDWDQ�GHVNULSWLI��VHGDQJ�

NDQ� SHUEHGDDQQ\D� \DLWX�PRGHO� HYDOXDVL� \DQJ�

GLJXQDNDQ�GDODP�SHQHOLWLDQQ\D��0RGHO�HYDOXDVL�
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\DQJ�GLJXQDNDQ�ROHK�1XUVD¶EDQ�GDODP�SHQHOLWLDQ�

Q\D�\DLWX�PRGHO�Stake��VHGDQJNDQ�SHQHOLWLDQ�LQL�

PHQJJXQDNDQ�PRGHO�HYDOXDVL�CSE-UCLA�

3HQHOLWLDQ� \DQJ� GLODNXNDQ� ROHK� 6XSDUWR�

����������� \DLWX� WHQWDQJ� ³(YDOXDVL� 3URJDP�

E-Learning�%DJL�3HWXJDV�/DSDQJDQ´�PHPLOLNL�

SHUVDPDDQ�GDODP�KDO�REMHN�\DQJ�GLWHOLWL�\DLWX�e-

learning�GDQ�MHQLV�SHQHOLWLDQQ\D��\DLWX�HYDOXDWLI��

VHGDQJNDQ� SHUEHGDDQQ\D� \DLWX�PRGHO� HYDOXDVL�

\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQQ\D��0RGHO�HYD�

OXDVL�\DQJ�GLJXQDNDQ�ROHK�6XSDUWR�GDODP�SHQHOL�

WLDQQ\D�\DLWX�PRGHO�CIPP��VHGDQJNDQ�SHQHOLWLDQ�

LQL�PHQJJXQDNDQ�PRGHO�CSE-UCLA��

METODE 

3HQGHNDWDQ� \DQJ�GLJXQDNDQ� DGDODK� SHQ�

GHNDWDQ�NXDOLWDWLI�0HWRGH�SHQHOLWLDQ�\DQJ�GLJX�

QDNDQ� DGDODK� VWXGL� HYDOXDWLI��'HVDLQ� SHQHOLWLDQ�

\DQJ� GLJXQDNDQ� DGDODK� GHVDLQ�PRGHO� HYDOXDVL�

CSE-UCLA�

$GDSXQ�REMHN�\DQJ�GLWHOLWL�DGDODK�e-learn-

ing�\DQJ�GLPDQIDDWNDQ�GDODP�SURVHV�SHPEHODMD�

UDQ��:DNWX�SHQHOLWLDQ�GLODNVDQDNDQ�VHODPD�WXMXK�

EXODQ�\DQJ�EHUWHPSDW�GL�8QLYHUVLWDV�7HNQRORJL�

,QGRQHVLD�

6XEMHN� \DQJ� WHUOLEDWDQWDUD� ODLQ�� UHNWRU��

NHSDOD�/DERUDWRULXP� NRPSXWHU�� GRVHQ��PDKD�

VLVZD��GDQ�SHQJHOROD�H-learning��3HQHQWXDQ�VXE�

MHN�WHUVHEXW�PHPDNDL�WHNQLN�purposive sampling 

VHKLQJJD� GDSDW�PHQJJDOL� LQIRUPDVL� VHGDODP�

GDODPQ\D�NHSDGD�SLKDN�SLKDN�\DQJ�EHUKXEXQJDQ�

GDQ�EHUNHSHQWLQJDQ�ODQJVXQJ�WHUKDGDS�e-learning. 

0HWRGH�\DQJ�GLJXQDNDQ�GDODP�SHQJXPSXODQ�GDWD�

DGDODK�PHODOXL�SHQ\HEDUDQ�DQJNHW��ZDZDQFDUD��

REVHUYDVL��GDQ�GRNXPHQWDVL��

7HNQLN� DQDOLVLV� GDWD� \DQJ�GLJXQDNDQ�GD�

ODP�PHQJHYDOXDVL�SHPDQIDDWDQ�e-learning SDGD�

8QLYHUVLWDV�7HNQRORJL� ,QGRQHVLD� EHUGDVDUNDQ��

NRPSRQHQ�system assesment��program planning��

program implementation��program improvement��

GDQ�SURJUDP� FHUWL¿FDWLRQ�\DLWX� WHNQLN� DQDOLVLV�

GHVNULSWLI� NXDQWLWDWLI��$QDOLVLV� GDWD�PHQJHQDL�

NHOHPDKDQ�NHOHPDKDQ�\DQJ�GLWHPXNDQ�GDODP�SH�

PDQIDDWDQ�e-learning�SDGD�8QLYHUVLWDV�7HNQRORJL�

,QGRQHVLD�PHQJJXQDNDQ�WHNQLN�DQDOLVLV�GHVNULSWLI�

NXDOLWDWLI�

HASIL DAN PEMBAHASAN

Hasil

$GD�EHEHUDSD�DVSHN�\DQJ�WHODK�GLXNXU�GD�

ODP�PHQJHYDOXDVL�SHPDQIDDWDQe-learning�GLOLKDW�

EHUGDVDUNDQ�NRPSRQHQ�PRGHO CSE-UCLA�PHQJ�

JXQDNDQ� LQVWUXPHQ�XWDPD�\DQJ� EHUXSD� DQJNHW�

GDQ�LQVWUXPHQ�SHOHQJNDS�\DQJ�EHUXSD�SHGRPDQ�

ZDZDQFDUD�� KDVLO� REVHUYDVL� GDQ� GRNXPHQWDVL��

$VSHN�\DQJ�WHODK�GLXNXU�SDGD�NRPSRQHQ�system 

assessment DQWDUD� ODLQ�� ���� ODQGDVDQ� OHJDOLWDV�

SHODNVDQDDQ�e-learning������SHUHQFDQDDQ�PRGHO�

SHPEHODMDUDQ�EHUEDVLV�e-learning������PHNDQLVPH�

SHQHQWXDQ� VXPEHU� GD\D�PDQXVLD��$VSHN� \DQJ�

WHODK�GLXNXU�SDGD�NRPSRQHQ�program planning 

DQWDUD�ODLQ������NHVLDSDQ�SHQJHWDKXDQ�GRVHQ������

NHVLDSDQ�SHQJHWDKXDQ�PDKDVLVZD�� ����NHVLDSDQ�

SHQJHWDKXDQ�SHQJHOROD������NHVLDSDQ�VDUDQD�GDQ�

SUDVDUDQD�� ���� 6WUXNWXU� RUJDQLVDVL� SHQJXUXV�e-

learning, GDQ�����NHVLDSDQ�DQJJDUDQ�

$VSHN�\DQJ�WHODK�GLXNXU�SDGD�NRPSRQHQ�

program implementation DGDODK� ���� VRVLDOLVDVL�

SHQJHQDODQ�e-learning EDJL�FLYLWDV�DNDGHPLND������

VRVLDOLVDVL�SHQJRSHUDVLDQ�H�OHDUQLQJ�EDJL�GRVHQ�

GDQ�PDKDVLVZD��GDQ�����VRVLDOLVDVL�SHQJJXQDDQ�

SHUDQJNDW�XWDPD�GDQ�SHQXQMDQJe-learning�NHSDGD�

SDUD�SHQJHOROD�

$VSHN�\DQJ�WHODK�GLXNXU�SDGD�NRPSRQHQ�

program improvement DQWDUD�ODLQ������PDQDMHPHQ�

DQJJDUDQ�� ����SHPDVDQJDQ�SHUDQJNDW�NHUDV�� ����

LQVWDODVL�SHUDQJNDW�OXQDN��GDQ�����SHQJRSHUDVLDQ�

e-learning��

$VSHN�\DQJ�WHODK�GLXNXU�SDGD�NRPSRQHQ�

SURJUDP�FHUWL¿FDWLRQ�DGDODK�����NHSXDVDQ�SHQJ�

JXQD�� ���� NHKDQGDODQ� VLVWHP�� GDQ� ���� NXDOLWDV�

SURVHV�SHPEHODMDUDQ��$GDSXQ�JDPEDUDQ�VHOHQJ�

NDSQ\D�WHQWDQJ�NRPSRQHQ�GDQ�DVSHN�HYDOXDVL�SH�

PDQIDDWDQ�e-learning�SDGD�8QLYHUVLWDV�7HNQRORJL�

,QGRQHVLD�GLWXQMXNNDQ�SDGD�*DPEDU���

8QWXN�GDSDW�PHQJHWDKXL� WLQJNDW� NXDOLWDV�

SHPDQIDDWDQ�e-learning� GLODNXNDQ�GHQJDQ� FDUD�

PHPEDQGLQJNDQ� SHUVHQWDVH� VWDQGDU� SHQHQWX�

NXDOLWDV�HYDOXDVL�GHQJDQ�SHUVHQWDVH�KDVLO�HYDOXDVL�

SHPDQIDDWDQ�e-learning��$GDSXQ�VWDQGDU�SHQHQWX�

NXDOLWDV� HYDOXDVL� \DQJ� WHODK� GLWHWDSNDQ� XQWXN�

PHQJHYDOXDVL�SHPDQIDDWDQ�e-learning GLWXQMXN�

NDQ�SDGD�7DEHO���

.ULWHULD�DWDX�SHQJDWHJRULDQ�VWDQGDU�SHQHQWX�

NXDOLWDV�SHPDQIDDWDQ�e-learning�GDSDW�GLMDEDUNDQ�

VHEDJDL�EHULNXW������VDQJDW�EDLN��GHQJDQ�UHQWDQJ�

DQ�SHUVHQWDVH�������������EDLN��GHQJDQ�UHQWDQJDQ�

SHUVHQWDVH�������� ���� FXNXS�� GHQJDQ� UHQWDQJDQ�

SHUVHQWDVH������������NXUDQJ��GHQJDQ�UHQWDQJDQ�

SHUVHQWDVH��������GDQ�����VDQJDW�NXUDQJ��GHQJDQ�

UHQWDQJDQ�SHUVHQWDVH������

+DVLO� SHQHOLWLDQ� HYDOXDVL�PHQJJXQDNDQ�

PRGHO�CSE-UCLA GLWLQMDX�GDUL�NRPSRQHQ�system 

assesment��program planning��program imple-

(YDOXDVL�3HPDQIDDWDQ�E-Learning�0HQJJXQDNDQ�0RGHO�CSE-UCLA
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mentation��program improvement��GDQ�program 

FHUWL¿FDWLRQ� WHUKDGDS� SHPDQIDDWDQ� e-learning 

GLWXQMXNNDQ�SDGD�7DEHO���

-LND�GLOLKDW�NHPEDOL�GDUL�VWDQGDU�SHQHQWX

NXDOLWDV�GDQ�KDVLO�HYDOXDVL�SHPDQIDDWDQ�e-learning 

WHUMDGL�SHUVHQWDVH�SHQLQJNDWDQ�NXDOLWDV�SHPDQIDD�

WDQ�e-learning�\DQJ�GLWLQMDX�GDUL�NRPSRQHQ�sys-

tem assessment�\DLWX�VHEHVDU��������SHUVHQWDVH�

SHQLQJNDWDQ� NXDOLWDV� SHPDQIDDWDQ� e-learning 

\DQJ�GLWLQMDX�GDUL�NRPSRQHQ�program planning 

\DLWX� VHEHVDU� ������� SHUVHQWDVH� SHQLQJNDWDQ�

NXDOLWDV� SHPDQIDDWDQ� e-learning� \DQJ� GLWLQMDX�

GDUL� NRPSRQHQ�program implementation� \DLWX�

VHEHVDU��������SHUVHQWDVH�SHQLQJNDWDQ�NXDOLWDV�

SHPDQIDDWDQ�e-learning�\DQJ�GLWLQMDX�GDUL�NRP�

SRQHQ�program improvement�\DLWX�VHEHVDU��������

GDQ�SHUVHQWDVH�SHQLQJNDWDQ�NXDOLWDV�SHPDQIDDWDQ�

e-learning�\DQJ�GLWLQMDX�GDUL�NRPSRQHQ�program 

FHUWL¿FDWLRQ� \DLWX� VHEHVDU� �������8QWXN� OHELK�

MHODVQ\D�GDSDW�GLYLVXDOLVDVLNDQ�NH�GDODP�7DEHO���

GDQ�*DPEDU���

Pembahasan

6HFDUD�XPXP�WLQJNDW�NXDOLWDV�SHPDQIDDWDQ�

e-learning�SDGD�GLWLQMDX�GDUL�NRPSRQHQ�system 

assessment�GLSHUROHK�SHUVHQWDVH�VHEHVDU���������

VHKLQJJD�NXDOLWDV�SHPDQIDDWDQ�e-learning�MLND�GL�

WLQMDX�GDUL�NRPSRQHQ�LQL�WHUPDVXN�GDODP�NULWHULD�

EDLN�GDQ�VXGDK�PHPHQXKL�VWDQGDU�NXDOLWDV�HYDOX�

DVL�\DQJ�GLWHWDSNDQ��+DO�WHUVHEXW�VHVXDL�GHQJDQ�

KDVLO�HYDOXDVL�\DQJ�GLEDQGLQJNDQ�GHQJDQ�VWDQGDU�

SHQHQWX�NXDOLWDV�HYDOXDVL�SDGD�NRPSRQHQ�system 

assessment� \DQJ� WHODK� GLWHWDSNDQ� VHEHOXPQ\D�

\DLWX�VHEHVDU���������

.XDOLWDV�SHPDQIDDWDQ�e-learning� GLWLQMDX�

GDUL� NRPSRQHQ� program planning� GLSHUROHK�

SHUVHQWDVH� VHEHVDU� �������� VHKLQJJD� NXDOLWDV�

SHPDQIDDWDQ�e-learning� MLND�GLWLQMDX�GDUL�NRP�

SRQHQ� LQL� WHUPDVXN� GDODP� NULWHULD� EDLN� GDQ�

VXGDK�PHPHQXKL�VWDQGDU�NXDOLWDV�HYDOXDVL�\DQJ�

GLWHWDSNDQ��+DO� WHUVHEXW� VHVXDL� GHQJDQ� KDVLO�

HYDOXDVL�\DQJ�GLEDQGLQJNDQ�GHQJDQ�VWDQGDU�SH�

QHQWX�NXDOLWDV�HYDOXDVL�SDGD�NRPSRQHQ�program 

planning�\DQJ�WHODK�GLWHWDSNDQ�VHEHOXPQ\D�\DLWX�

Gambar 1. Komponen dan Aspek-aspek Evaluasi Pemanfaatan E-learning pada Universitas 

Teknologi Indonesia Menggunakan Model CSE-UCLA
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VHEHVDU���������.XDOLWDV�SHPDQIDDWDQ�e-learning 

GLWLQMDX�GDUL�NRPSRQHQ�program implementation 

GLSHUROHK�SHUVHQWDVH� VHEHVDU� �������� VHKLQJJD�

NXDOLWDV� SHPDQIDDWDQ� e-learning� MLND� GLWLQMDX�

GDUL�NRPSRQHQ�LQL�WHUPDVXN�GDODP�NULWHULD�EDLN�

GDQ� VXGDK�PHPHQXKL� VWDQGDU� NXDOLWDV� HYDOXDVL�

\DQJ�GLWHWDSNDQ��+DO�WHUVHEXW�VHVXDL�GHQJDQ�KDVLO�

HYDOXDVL�\DQJ�GLEDQGLQJNDQ�GHQJDQ�VWDQGDU�SH�

QHQWX�NXDOLWDV�HYDOXDVL�SDGD�NRPSRQHQ�program 

implementation�\DQJ�WHODK�GLWHWDSNDQ�VHEHOXPQ\D�

\DLWX�VHEHVDU���������

.XDOLWDV�SHPDQIDDWDQ�e-learning� GLWLQMDX�

GDUL�NRPSRQHQ�program improvement�GLSHUROHK�

SHUVHQWDVH�VHEHVDU���������VHKLQJJD�NXDOLWDV�SH�

PDQIDDWDQ�e-learning�MLND�GLWLQMDX�GDUL�NRPSRQHQ�

LQL�WHUPDVXN�GDODP�NULWHULD�EDLN�GDQ�VXGDK�PH�

PHQXKL�VWDQGDU�NXDOLWDV�HYDOXDVL�\DQJ�GLWHWDSNDQ��

+DO� WHUVHEXW� VHVXDL� GHQJDQ�KDVLO� HYDOXDVL� \DQJ�

GLEDQGLQJNDQ� GHQJDQ� VWDQGDU� SHQHQWX� NXDOLWDV�

HYDOXDVL�SDGD�NRPSRQHQ�program improvement 

\DQJ�WHODK�GLWHWDSNDQ�VHEHOXPQ\D�\DLWX�VHEHVDU�

��������.XDOLWDV�SHPDQIDDWDQ�e-learning�GLWLQMDX�

GDUL� NRPSRQHQ�SURJUDP�FHUWL¿FDWLRQ� GLSHUROHK�

SHUVHQWDVH�VHEHVDU���������VHKLQJJD�NXDOLWDV�SH�

PDQIDDWDQ�e-learning�MLND�GLWLQMDX�GDUL�NRPSRQHQ�

LQL�WHUPDVXN�GDODP�NULWHULD�EDLN�GDQ�VXGDK�PH�

PHQXKL�VWDQGDU�NXDOLWDV�HYDOXDVL�\DQJ�GLWHWDSNDQ��

+DO� WHUVHEXW� VHVXDL� GHQJDQ�KDVLO� HYDOXDVL� \DQJ�

GLEDQGLQJNDQ� GHQJDQ� VWDQGDU� SHQHQWX� NXDOLWDV�

HYDOXDVL� SDGD� NRPSRQHQ�SURJUDP�FHUWL¿FDWLRQ 

\DQJ�WHODK�GLWHWDSNDQ�VHEHOXPQ\D�\DLWX�VHEHVDU�

��������

$GD� EHEHUDSD� NHQGDOD� \DQJ� GLWHPXNDQ�

GDODP�PHODNVDQDNDQ�SHQHOLWLDQ�HYDOXDVL�PHQJ�

JXQDNDQ�PRGHO�CSE-UCLA�LQL�WHUKDGDS�SHPDQ�

IDDWDQ� e-learning� SDGD�8QLYHUVLWDV�7HNQRORJL�

Tabel 1. Standar Penentu Kualitas Evaluasi yang Telah Ditetapkan untuk Mengevaluasi Peman-

faatan E-learning di Universitas Teknologi Indonesia

(YDOXDVL�3HPDQIDDWDQ�E-Learning�0HQJJXQDNDQ�0RGHO�CSE-UCLA
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,QGRQHVLD��DQWDUD� ODLQ�VHEDJDL�EHULNXW�� ����3DGD�

NRPSRQHQ� system assessment� WHUXWDPD� DVSHN�

µPHNDQLVPH� SHQHQWXDQ� VXPEHU� GD\D�PDQXVLD¶�

GLWHPXNDQ�NHVXOLWDQ�GDODP�KDO�PHQHQWXNDQ�PH�

NDQLVPH�SHQ\DULQJDQ�VXPEHU�GD\D�PDQXVLD�\DQJ�

VHVXDL�GHQJDQ�ELGDQJQ\D�GDQ�PDPSX�PHQJHOROD�

e-learning�GHQJDQ�EDLN������3DGD�NRPSRQHQ�pro-

gram planning \DLWX�DVSHN�µNHVLDSDQ�SHQJHWDKXDQ�

GRVHQ¶�GLWHPXNDQ�NHQGDOD�GDODP�KDO�PDVLK�WHUGD�

SDW�GRVHQ�\DQJ�EHOXP�VLDS�XQWXN�PHQJHQDO�GDQ�

Tabel 2. Hasil Evaluasi Pemanfaatan E-learning di Universitas Teknologi Indonesia Menggunakan 

Model CSE-UCLA

Tabel 3. Persentase Peningkatan Kualitas Pemanfaatan E-learningpada Universitas Teknologi 

Indonesia Menggunakan Model CSE-UCLA
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MXJD�EHOXP�VLDS�PHQJJXQDNDQ�e-learning�XQWXN�

NHSHUOXDQ�PHQJDMDUQ\D�� 3DGD� DVSHN� µNHVLDSDQ�

SHQJHWDKXDQ�PDKDVLVZD¶� MXJD� GLWHPXNDQ� NHQ�

GDOD�GDODP�KDO�PDVLK�MXJD�DGD�PDKDVLVZD�\DQJ�

EHOXP�PHQJHWDKXL� DGDQ\D� IDVLOLWDV�e-learning 

GL�8QLYHUVLWDV�7HNQRORJL�,QGRQHVLD��3DGD�DVSHN�

µNHVLDSDQ�VDUDQD�GDQ�SUDVDUDQD¶�MXJD�GLWHPXNDQ�

NHQGDOD� \DLWX� EHOXP� OHQJNDSQ\D� VDUDQD� GDQ�

SUDVDUDQD� \DQJ�GLEXWXKNDQ�XQWXN�PHQMDODQNDQ�

e-learningVHFDUD� RSWLPDO�� %HJLWX� MXJD� SDGD�

DVSHN�µNHVLDSDQ�DQJJDUDQ¶�\DLWX�NHQGDOD�GDODP�

KDO�SHQ\LDSDQ�DQJJDUDQ�XQWXN�PHUHDOLVDVLNDQ�e-

learning�GL�8QLYHUVLWDV�7HNQRORJL�,QGRQHVLD������

3DGD�NRPSRQHQ�program implementation� \DLWX�

µDVSHN�VRVLDOLVDVL�SHQJRSHUDVLDQ�e-learning EDJL�

GRVHQ�GDQ�PDKDVLVZD¶� MXJD�GLWHPXNDQ�NHQGDOD�

\DLWX�MDUDQJ�DGD�NHJLDWDQ�VRVLDOLVDVL�SHQJJXQDDQ�

e-learning VHFDUD�PHQ\HOXUXK�EDJL�FLYLWDV�DNDGH�

PLND�GL�8QLYHUVLWDV�7HNQRORJL�,QGRQHVLD������3DGD�

NRPSRQHQ�program improvemenW� µ\DLWX� DVSHN�

SHQJHQDODQ� VLVWHP� e-learning EDJL� GRVHQ� GDQ�

PDKDVLVZD¶�MXJD�GLWHPXNDQ�NHQGDOD�\DLWX�PDVLK�

DGD� GRVHQ� GDQ�PDKDVLVZD� \DQJ� WLGDN�PDPSX�

PHQJRSHUDVLNDQ�e-learning�GHQJDQ�EDLN�

8QWXN�PHQJDWDVL�NHQGDOD�NHQGDOD�WHUVHEXW��

SHUOX� GLEHULNDQ� UHNRPHQGDVL� SHPHFDKDQ� \DQJ�

WHSDW�WHUKDGDS�SHUPDVDODKDQ�SHUPDVDODKDQ�\DQJ�

GLWHPXNDQ�

PENUTUP

%HUGDVDUNDQ�KDVLO� HYDOXDVL� GDQ�EHEHUDSD�

SHPEDKDVDQ�\DQJ� WHODK�GLMHODVNDQ�VHEHOXPQ\D��

PDND� GDSDW� GLVLPSXONDQ� EDKZD� VHFDUD� XPXP�

WLQJNDW�NXDOLWDV�SHPDQIDDWDQ�e-learning�GL�8QL�

YHUVLWDV�7HNQRORJL�,QGRQHVLD�VXGDK�GDODP�NULWHULD�

EDLN��MLND�GLWLQMDX�GDUL�NRPSRQHQ�system assess-

ment�WLQJNDW�NXDOLWDVQ\D�WHUPDVXN�NULWHULD�EDLN��

GLWLQMDX�GDUL�program planning WLQJNDW�NXDOLWDVQ\D�

WHUPDVXN� NULWHULD� EDLN�� GLWLQMDX� GDUL� program 

implementation WLQJNDW� NXDOLWDVQ\D� WHUPDVXN�

NULWHULD�EDLN��GLWLQMDX�GDUL�program improvement 

WLQJNDW� NXDOLWDVQ\D� WHUPDVXN�NULWHULD� EDLN�� GDQ�

MLND� GLWLQMDX� GDUL�SURJUDP� FHUWL¿FDWLRQ� WLQJNDW�

NXDOLWDVQ\D�MXJD�WHUPDVXN�NULWHULD�EDLN�

5HNRPHQGDVL�\DQJ�GDSDW�GLEHULNDQ�XQWXN�

PHPLQLPDOLVDVL�NHQGDOD�\DQJ�GLWHPXNDQ�DGDODK�

VHEDJDL�EHULNXW������.HVXOLWDQ�GDODP�KDO�PHQHQ�

WXNDQ�PHNDQLVPH�SHQ\DULQJDQ�VXPEHU�GD\D�PD�

QXVLD��PDND� UHNRPHQGDVL�\DQJ�GDSDW�GLEHULNDQ�

DGDODK� KHQGDNQ\D� SLPSLQDQ� SHUJXUXDQ� WLQJJL�

GDODP�PHODNXNDQ�SHQ\DULQJDQ�VXPEHU�GD\D�PD�

QXVLD� EHUGDVDUNDQ� NHEXWXKDQ� NXDOL¿NDVL� \DQJ�

VHVXDL� GHQJDQ� ELGDQJ� \DQJ� DNDQ� GLWXJDVNDQ�

QDQWLQ\D��GDODP�KDO�LQL�PHQJHOROD�e-learning������

.HWLGDNVLDSDQ�SHPDKDPDQ�GRVHQ�GDQ�PDKDVLVZD�

GDODP�PHQJHQDO� GDQ�PHQJJXQDNDQ�e-learning 

DGDODK� GHQJDQ�PHPEHULNDQ� GRURQJDQ� GDQ� SH�

PDKDPDQ�NHSDGD�GRVHQ�GDQ�PDKDVLVZD�EDKZD�

e-learning�VDQJDW�SHQWLQJ�GLNHQDO�GDQ�GLSDKDPL�

XQWXN�PHPXGDKNDQ�SURVHV�SHPEHODMDUDQ�GL�SHU�

JXUXDQ�WLQJJL������.HNXUDQJDQ�VDUDQD�SUDVDUDQD�

\DQJ�GLEXWXKNDQ�GDODP�e-learning DGDODK�SLKDN�

SHQJHOROD� e-learning� KDUXV�PDPSX�PHPEXDW�

priority list� WHQWDQJ� VDUDQD�GDQ�SUDVDUDQD�\DQJ�

GLEXWXKNDQ� GDODP�SHQ\HOHQJJDUDDQ�e-learning 

GDQ�NHVLDSDQ�SLPSLQDQ�SHUJXUXDQ� WLQJJL� XQWXN�

PHPIDVLOLWDVLQ\D������0LQLPQ\D�DQJJDUDQ�\DQJ�

GLJXQDNDQ� XQWXN� SHQ\HOHQJJDUDDQ� e-learning 

DGDODK� KHQGDNQ\D� SLPSLQDQ� SHUJXUXDQ� WLQJJL�

PDPSX�PHQFDULNDQ� GRQDWXU� SHQGDQDDQ� \DQJ�

EHUVXPEHU� GDUL� SLKDN� ODLQ� DWDX� LQVWDQVL� GL� OXDU�

NDPSXV�� ���� -DUDQJQ\D� VRVLDOLVDVL� SHPDQIDDWDQ�

e-learning�EDJL�VHOXUXK�FLYLWDV�DNDGHPLN�\DLWX�GL�

KDUDSNDQ�SLPSLQDQ�GDSDW�UXWLQ�PHQVRVDOLVDVLNDQ�

NHEHUDGDDQ�e-learning�GDODP�PHPEDQWX�SURVHV�

SHPEHODMDUDQ� EDLN� VDDW� UDSDW� DWDXSXQ�NHJLDWDQ�

ODLQQ\D������0DVLK�DGDQ\D�GRVHQ�GDQ�PDKDVLVZD�

\DQJ� WLGDN�PDPSX�PHQJRSHUDVLNDQ�e-learning 

\DLWX�VHFDUD�UXWLQ�GLDGDNDQ�workshop�SHPDQIDD�

WDQ�e-learning�EDJL�

UCAPAN TERIMA KASIH

8FDSDQ�WHULPD�NDVLK�GLVDPSDLNDQ�NHSDGD�

5HNWRU�8QLYHUVLWDV�7HNQRORJL�,QGRQHVLD�\DQJ�WH�

ODK�PHPEHULNDQ�NHVHPSDWDQ�XQWXN�PHODNVDQDNDQ�

SHQHOLWLDQ�LQL��8FDSDQ�WHULPD�NDVLK�GLVDPSDLNDQ�

NHSDGD�VHOXUXK�VWDII�SHQJHOROD�e-learning�8QLYHU�

VLWDV�7HNQRORJL�,QGRQHVLD�\DQJ�WHODK�PHPEHULNDQ�

EDQWXDQ�GDODP�SHQJXPSXODQ�GDWD�SHQHOLWLDQ�LQL�

8FDSDQ� WHULPD�NDVLK� MXJD� GLVDPSDLNDQ�NHSDGD�

5HNWRU�8QLYHUVLWDV� 3HQGLGLNDQ�*DQHVKD�� \DQJ�

WHODK�PHPEHULNDQ� L]LQ� GDQ� NHVHPSDWDQ� XQWXN�

GDSDW�PHODNVDQDNDQ�SHQHOLWLDQ�LQL�7HULPD�NDVLK�

GLVDPSDLNDQ�NHSDGD�'HNDQ�EHVHUWD�VHOXUXK�6WDII�

)DNXOWDV�7HNQLN�GDQ�.HMXUXDQ��8QLYHUVLWDV�3HQ�

GLGLNDQ�*DQHVKD�\DQJ�WHODK�EDQ\DN�PHPEHULNDQ�

GXNXQJDQ�GDQ�EDQWXDQ�GDODP�SHODNVDQDDQ�SHQH�

OLWLDQ�LQL��7HULPD�NDVLK�GLVDPSDLNDQ�NHSDGD�.HWXD�

-XUXVDQ� 3HQGLGLNDQ�7HNQLN� ,QIRUPDWLND� \DQJ�

WHODK�PHPEHULNDQ�LMLQ�XQWXN�GDSDW�PHODNVDQDNDQ�

SHQHOLWLDQ�LQL��7HULPD�NDVLK�\DQJ�WHUGDODP�GLVDP�

SDLNDQ�NHSDGD�5HYLHZHU�GDQ�SDUD�5HGDNWXU�-XUQDO�

&DNUDZDOD�3HQGLGLNDQ� \DQJ� WHODK�PHPEHULNDQ�

VDUDQ��PDVXNDQ�� GDQ� NHVHPSDWDQ� XQWXN� GDSDW�

(YDOXDVL�3HPDQIDDWDQ�E-Learning�0HQJJXQDNDQ�0RGHO�CSE-UCLA
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PHPSXEOLNDVLNDQ�DUWLNHO� LQL��%HVDU�KDUDSDQQ\D�

DJDU�DUWLNHO�LQL�GDSDW�EHUPDQIDDW�GDQ�PHPEHULNDQ�

VXPEDQJVLK�EDJL�XSD\D�XQWXN�PHQJHPEDQJNDQ�

SURVHV� SHPEHODMDUDQ� \DQJ� OHELK� EDLN� GL� GXQLD�

SHQGLGLNDQ� SDGD� XPXPQ\D� GDQ� GL� SHUJXUXDQ�

WLQJJL�SDGD�NKXVXVQ\D�
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