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INTERAKSI KESIAPAN BELAJAR DAN KEPUASAN TERHADAP LAYANAN PADA 

PEMBELAJARAN ONLINE PROGRAM PASCASARJANA

Suciati

8QLYHUVLWDV�7HUEXND

HPDLO��SVXFLDWL#HFDPSXV�XW�DF�LG

Abstrak:� 3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN�PHODNXNDQ� DQDOLVLV� LQWHUDNVL� DQWDUD� NHVLDSDQ� EHODMDU�� \DQJ�

GLXNXU�PHODOXL�YDULDEHO�VHOI�HI¿FDF\��self-regulation, connectedness GDQ�NHSXDVDQ�EHODMDU��)DNWRU�IDNWRU�

LQL�GDSDW�PHPEXDW�PDKDVLVZD�PHUDVDNDQ�NHSXDVDQ�GDODP�SURVHV�SHPEHODMDUDQ��VHKLQJJD�DNDQ�EHUWDKDQ�

PHQ\HOHVDLNDQ�VWXGL�GDQ�WLGDN�SXWXV�NXOLDK�GL�WHQJDK�MDODQ��6DPSHO�SHQHOLWLDQ�VHEDQ\DN����UHVSRQGHQ�\DQJ�

EHUDVDO�GDUL�EHUEDJDL�NRWD�SURYLQVL��NDEXSDWHQ��GDQ�NHFDPDWDQ�GL�,QGRQHVLD��3HQJXPSXODQ�GDWD�GLODNXNDQ�

PHQJJXQDNDQ�NXHVLRQHU�\DQJ�GLNLULPNDQ�NHSDGD�PDKDVLVZD�PHODOXL�HPDLO��GHQJDQ�WLQJNDW�SHQJHPEDOLDQ�

�������'DWD�GLDQDOLVLV�PHQJJXQDNDQ�NRUHODVL��GDQ�GLWHPXNDQ�DGDQ\D�KXEXQJDQ�DQWDUYDULDEHO�\DQJ�SRVLWLI�

GDQ�VLJQL¿NDQ��EHUNLVDU�DQWDUD������VDPSDL�������6HODQMXWQ\D�GLODNXNDQ�XML�NODVLN�VHEHOXP�GDWD�GLDQDOLVLV�

PHQJJXQDNDQ� DQDOLVLV� NRUHODVL� UHJUHVL��+DVLO� SHQHOLWLDQ� LQL�PHPEXNWLNDQ�EDKZD� IDNWRU� VHOI�HI¿FDF\��

self-regulation��connectedness� VHFDUD� VLPXOWDQ�PHPHQJDUXKL�NHSXDVDQ�PDKDVLVZD� WHUKDGDS�SURJUDP�

EHODMDU�\DQJ�GLLNXWL��.HSXDVDQ�PDKDVLVZD�GLKDUDSNDQ�GDSDW�PHPEXDW�PDKDVLVZD�EHUWDKDQ�VDPSDL�NH�

DNKLU�GDQ�PHQFDSDL�NHEHUKDVLODQ�7HPXDQ�MXJD�PHQXQMXNNDQ�EDKZD�IDNWRU�connectedness�VHFDUD�SDUWLDO�

WLGDN�EHUSHQJDUXK�WHUKDGDS�NHSXDVDQ�

.DWD�NXQFL��SHPEHODMDUDQ�RQOLQH��NHVLDSDQ�EHODMDU��H¿NDVL�GLUL���UHJXODVL�GLUL��NHWHUKXEXQJDQ��NHSXDVDQ�

INTERACTION BETWEEN LEARNING READINESS AND 

SATISFACTION AND THE LEARNING SERVICE 

IN A GRADUATE ONLINE LEARNING PROGRAM

Abstract: 7KLV�DUWLFOH�LQWHQGV�WR�DQDO\]H�WKH�LQWHUDFWLRQ�DPRQJ�OHDUQLQJ�UHDGLQHVV��PHDVXUHG�E\�VHOI�

HI¿FDF\��VHOI�UHJXODWLRQ��FRQQHFWHGQHVV�DQG�OHDUQLQJ�VDWLVIDFWLRQ�LQ�RQOLQH�OHDUQLQJ��6XFFHVV�LQ�RQOLQH�

OHDUQLQJ�UHTXLUHV�D�FHUWDLQ�PLQGVHW�DQG�OHDUQLQJ�EHKDYLRU�QHFHVVDU\�IRU�LQGHSHQGHQW�OHDUQHUV��WR�SHUVLVW�

DQG�VXFFHHG�LQ�VWXG\���)LIW\�QLQH������VWXGHQWV�IURP�YDULRXV�SDUWV�RI�,QGRQHVLD�FRQVWLWXWH�UHVSRQGHQWV�RI�

WKLV�UHVHDUFK��$�TXHVWLRQQDLUH�ZDV�VHQW�WR�����VWXGHQWV�E\�HPDLO��ZLWK�D��������UHWXUQ�UDWH��&RUUHODWLRQ�

DQG� UHJUHVVLRQ� DQDO\VLV�ZDV� HPSOR\HG� WR� GHWHUPLQH� WKH� HIIHFW� RI� WKH� UHVHDUFK�YDULDEOHV� RQ� OHDUQLQJ�

VDWLVIDFWLRQ��7KH�UHVXOW�VKRZV�D�SRVLWLYH�DQG�VLJQL¿FDQW�FRUUHODWLRQ�DPRQJ�VWXGHQWV�VHOI�HI¿FDF\��VHOI�

UHJXODWLRQ�� FRQQHFWHGQHVV� DQG� OHDUQLQJ� VDWLIIDFWLRQ�� UDQJLQJ� IURP� ���� WR� �����)XUWKHU� DQDO\VLV� XVLQJ�

PXOWLSOH�UHJUHVVLRQ�LQGLFDWHV�D�VLPXOWDQHRXV�VLJQL¿FDQW�HIIHFW�RI�VHOI�HIIHFWLYHQHVV��VHOI�UHJXODWLRQ�DQG�

FRQQHFWHGQHVV�RQ�OHDUQLQJ�VDWLVIDFWLRQ�ZLWK�HIIHFW�VL]H�RI������+RZHYHU�DW�LQGLYLGXDO�OHYHO��WKH�HIIHFW�

LV�QRW�VWDWLVWLFDOO\�VLJQL¿FDQW��6XJJHVWLRQV�DUH�PDGH�LQ�WHUPV�RI�GHYHORSLQJ�DQG�LPSOHPHQWLQJ�RQOLQH�

OHDUQLQJ�SURJUDPV��

Key words: Online learning, learning rHDGLQHVV��VHOI�HI¿FDF\��VHOI�UHJXODWLRQ��FRQQHFWHGQHVV��VDWLVIDFWLRQ� 

PENDAHULUAN

'L�EHUEDJDL� EHODKDQ�GXQLD� SHPEHODMDUDQ�

PHODOXL� MDULQJDQ� LQWHUQHW� VDDW� LQL� WHODK�PHQMDGL�

EDJLDQ� GDUL� VLVWHP� SHQGLGLNDQ� IRUPDO� GDQ� LQ-

IRUPDO�� -XPODK�PDKDVLVZD� \DQJ�PHQJDPELO�

SURJUDP�online VHPDNLQ�EHUWDPEDK��'LODSRUNDQ�

EDKZD�SDGD�WDKXQ�������WHUGDSDW�����PDKDVLVZD�

GL�$PHULND�6HULNDW��GHQJDQ�MXPODK�OHELK�GDUL���

MXWD��\DQJ�PHQJLNXWL�SDOLQJ�WLGDN�VDWX�PDWD�NXOLDK�

RQOLQH�\DQJ�GLWDZDUNDQ�ROHK�SHUJXUXDQ�WLQJJLQ\D�

VHQGLUL�DWDX�SHUJXUXDQ�WLQJJL�ODLQ��GDQ�MXPODK�LQL�

DNDQ� WHUXV� EHUWDPEDK� SDGD� WDKXQ�WDKXQ� VHODQ-

MXWQ\D�GHQJDQ�SHQLQJNDWDQ�VHNLWDU�������Online 

Learning Consortium�� ������� 3HUNHPEDQJDQ�

MDQJND�SDQMDQJ�SHUJXUXDQ�WLQJJL�GL�NHPXGLDQ�KDUL�

MXJD�DNDQ�GLSHQJDUXKL�ROHK�VLVWHP�SHPEHODMDUDQ�

RQOLQH�LQL��$OOHQ�	�6HDPDQ���������NDUHQD�GL�PDVD�

\DQJ�GDWDQJ�SHPEHODMDUDQ�RQOLQH�PHQMDGL�VDODK�
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VDWX�NRPSRQHQ�XWDPD�GL�SHUJXUXDQ�WLQJJL��/D\QH��

%RVWRQ�	� ,FH�� ������� 3DGD� VDDW� LQL� REVHUYDVL�

/D\QH� LQL� VXGDK� WHUMDGL� GHQJDQ�NHFHQGHUXQJDQ�

EHUEDJDL� SHUJXUXDQ� WLQJJL� GL�$PHULND�GDQ�EHU-

EDJDL�ZLOD\DK�GXQLD�ODLQQ\D�XQWXN�PHQ\HGLDNDQ�

GDQ�PHQDZDUNDQ�NRPSRQHQ�SHPEHODMDUDQ�RQOLQH�

GDODP�NXULNXOXP�SURJUDP�VWXGL��

6LVWHP�SHPEHODMDUDQ�RQOLQH�PHQDULN�EDJL�

PDKDVLVZD�NDUHQD�PHQDZDUNDQ�ÀHNVLELOLWDV�XQ-

WXN�PHQHPSXK�SHQGLGLNDQ�WDQSD�GLEDWDVL�ZDNWX��

ORNDVL�JHRJUD¿V��GDQ�NHKDGLUDQ�GL�NDPSXV��VHODPD�

PHUHND�PHPXQ\DL� DNVHV� LQWHUQHW��0DKDVLVZD�

GDSDW�PHQJDNVHV�SHPEHODMDUDQ�RQOLQH�GDUL�PDQD�

VDMD� GDQ� NDSDQ� VDMD�� VHKLQJJD�PHUHND� GDSDW�

PHQJDWXU�ZDNWX�EHODMDU�VHVXDL�GHQJDQ�NHFHSDWDQ�

Q\D�VHQGLUL�GDQ�PHQ\HVXDLNDQ�SHPEDJLDQ�ZDNWX�

XQWXN�SHNHUMDDQ��NHOXDUJD�GDQ�VWXGL�\DQJ�GLDPELO�

�%ROOLJHU�	�,QDQ���������.HVHPSDWDQ�LQL�WHUXWDPD�

EDQ\DN�GLJXQDNDQ�ROHK�PDKDVLVZD�\DQJ� VXGDK�

EHNHUMD��WHUEDWDV�ZDNWX�XQWXN�EHUNXPSXO�GHQJDQ�

PDKDVLVZD�NDUHQD�WXQWXWDQ�WXJDV�SHNHUMDDQ���

'DODP� %DKDVD� ,QJJULV� GLNHQDO� LVWLODK�

µRQOLQH� OHDUQLQJ¶�� µH�OHDUQLQJ¶�� µweb-based 

OHDUQLQJ¶� \DQJ� SDGD� GDVDUQ\D�PHQXQMXN� NH-

SDGD� µSHPEHODMDUDQ� GDODP� MDULQJDQ�¶�'DEEDJK�

	�%DQQDQ�5LWODQG� �������KDO�����SHPEHODMDUDQ�

RQOLQH�GLMHODVNDQ�VHEDJDL�µSHPEHODMDUDQ�WHUEXND�

\DQJ� GLGLVWULEXVLNDQ�PHODOXL� MDULQJDQ� LQWHUQHW�

DWDX�MDULQJDQ�EHUEDVLV�:HE��XQWXN�PHPIDVLOLWDVL�

EHODMDU�GDQ�SHQJHPEDQJDQ�SHQJHWDKXDQ�PHODOXL�

LQWHUDNVL� GDQ�NHJLDWDQ�EHODMDU� \DQJ�EHUPDNQD�¶�

,VWLODK�µWHUEXND¶�DWDX�µRSHQ¶�GL�VLQL�PHQXQMXNNDQ�

ÀHNVLELOLWDV� DWDX� NHOXZHVDQ� OLQJNXQJDQ�EHODMDU�

\DQJ�OHELK�PHQJDFX�NHSDGD�SHPEHODMDUDQ�\DQJ�

EHUSXVDW�SDGD�VLVZD��student-centered��GDQ�OHELK�

EHUIRNXV� SDGD� SURVHV� µEHODMDU¶� VLVZD� GDULSDGD�

µPHQJDMDU¶��7HNQRORJL�LQIRUPDVL�GDQ�NRPXQLNDVL�

PHODOXL� MDULQJDQ� LQWHUQHW� GLJXQDNDQ� XQWXN�

PHQJHPEDQJNDQ�knowledge networks��MDULQJDQ�

SHQJHWDKXDQ��� GDQ� learning networks� �MDULQJDQ�

SHPEHODMDUDQ���PHQJJXQDNDQ�PRGXV�NRPXQLNDVL�

synchronous��VDPD�ZDNWX���PDXSXQ�NRPXQLNDVL�

asynchronous��EHGD�ZDNWX���

6LVWHP�SHPEHODMDUDQ�RQOLQH�LQL�VXGDK�PXODL�

GLJXQDNDQ�GL�,QGRQHVLD��GL�DQWDUDQ\D�\DQJ�GLODNX-

NDQ�ROHK�,QVWLWXW�7HNQRORJL�%DQGXQJ��8QLYHUVLWDV�

%LQD�1XVDQWDUD��GDQ�8QLYHUVLWDV�7HUEXND��3HUJX-

UXDQ�WLQJJL�LQL�WHODK�PHQDZDUNDQ�SURJUDP�VWXGL�

XWXK�GDODP�PRGXV�SHPEHODMDUDQ�RQOLQH��0RGXV�

SHPEHODMDUDQ� RQOLQH� \DQJ�PHUXSDNDQ� EDJLDQ�

GDUL�SHQGLGLNDQ�MDUDN�MDXK�MXJD�WHODK�PHPXQ\DL�

ODQGDVDQ�KXNXP�\DQJ�NXDW�PHODOXL�3HUPHQGLNEXG�

QRPRU�����WDKXQ��������3HUPHQ�LQL�PHQJDWXU�SH-

Q\HOHQJJDUDDQ�SURJUDP�MDUDN�MDXK�GL�,QRQHVLD��GDQ�

PHQGRURQJ�3HUJXUXDQ�WLQJJL�XQWXN�PHQDZDUNDQ�

EHUEDJDL�PDWDNXOLDK� GDODP�EHQWXN� SHQGLGLNDQ�

MDUDN� MDXK� GDQ� e-learning� XQWXN�PHPSHUOXDV�

DNVHV�SHQGLGLNDQ�WLQJJL�GDQ�PHQLQJNDWNDQ�DQJND�

SDUWLVLSDVL�SHQGLGLNDQ�QDVLRQDO��3HUJXUXDQ�WLQJJL�

GDSDW�SXOD�PHQJLQWHJUDVLNDQ�NRPSRQHQ�RQOLQH�GL�

GDODP�SURVHV�SHPEHODMDUDQ�WDWDS�PXND�

3HQGLGLNDQ�online� VHMDWLQ\D�PHUXSDNDQ�

HYROXVL�GDUL�VLVWHP�SHQGLGLNDQ�MDUDN�MDXK��$SDELOD�

VHEHOXPQ\D�SHQGLGLNDQ�MDUDN�MDXK�PHQJXQDNDQ�

EHQWXN� SHPEHODMDUDQ�blended DWDX�hybrid�� GH�

QJDQ�PHQJRPELQDVLNDQ�NRPSRQHQ�µWDWDS�PXND¶�

GHQJDQ� µRQOLQH¶�� GDODP�SURJUDP�SHPEHODMDUDQ�

RQOLQH��NHGXD�NRPSRQHQ�WHUVHEXW�GLODNXNDQ�VH�

SHQXKQ\D�PHQJJXQDNDQ�WHNQRORJL�LQIRUPDVL�GDQ�

NRPXQLNDVL��.RPSRQHQ�WDWDS�PXND�GLNHPDV�GD-

ODP�EHQWXN�teleconference,�DWDX�video-conference 

PHODOXL� SURJUDP� WHUWHQWX��PLVDOQ\D�Skype,� GDQ�

NRPSRQHQ�RQOLQH�GLNHPDV�PHQJJXQDNDQ�learning 

management system��/06��VHSHUWL�moodle��black-

board��GVE��3URJUDP�RQOLQH�GDSDW�EHUXSD�SURJUDP�

VWXGL�XWXK��PDWDNXOLDK�PDQGLUL��DWDX�GDODP�EHQWXN�

Massive Open Online Courses��022&V���\DQJ�

PHQDZDUNDQ�VXEWDQVL�PDWHUL�\DQJ�OHELK�VHPSLW��

GLNHPDV�GDODP�EHQWXN�PRGXOHU��GDQ�GDSDW�GLDNVHV�

VHFDUD�EHEDV�GDQ�JUDWLV��VHSHUWL�EdX��Coursera��

Indonesia X��Guru Pintar Online SDGD�ZHEVLWH�

8QLYHUVLWDV�7HUEXND��GDQ�SURYLGHU�ODLQQ\D���'DODP�

SHQHOLWLDQ�LQL�SHQJHUWLDQ�SURJUDP�online�GLEDWDVL�

SDGD�SHQ\HOHQJJDUDDQ�SURJUDP�VWXGL�XWXK�PHQJ-

JXQDNDQ�MDULQJDQ�LQWHUQHW��

0HVNLSXQ� WHODK� GLXUDLNDQ� VHEHOXPQ\D�

SRWHQVL� GDQ�PDQIDDW� GDUL� SURJUDP�SHQGLGLNDQ�

RQOLQH�� SHQJJXQDDQ�PRGXV� SHPEHODMDUDQ� RQ-

OLQH�PHPXQ\DL� WDQWDQJDQ� WHUVHQGLUL��6DODK� VDWX�

PDVDODK� \DQJ� VHULQJ� GLVHEXW� DGDODK� WLQJJLQ\D�

DQJND�drop-out�SHVHUWD�SURJUDP��'DODP�SHQHOLWLDQ�

0RUULV��)LQQHJDQ��	�:X��������GLVHEXWNDQ�GDUL�

����SHVHUWD������������WLGDN�GDSDW�PHQ\HOHVDLNDQ�

SURJUDP��7HPXDQ�GDUL�EHEHUDSD�QHJDUD�MXJD�PH-

Q\HEXWNDQ�KDO�\DQJ�VDPD��PLVDOQ\D�GL�2SHQ�8QL-

YHUVLW\�GL�,QJJULV��6PLWK��������DQJND�GURS�RXW�

PHQFDSDL�����KLQJJD������GLEDQGLQJNDQ�GHQJDQ�

����� �� ����PDKDVLVZD�NXOLDK� WDWDS�PXND�� GL�

7XUNL������<XNVHOWXUN�	�,QDQ���������GL�$PHULND�

6HULNDW�PHQFDSDL������3DUN�	�&KRL��������GDQ�

GL�-HUPDQ��������1LVWRU�	�1HXEDXHU���������6H-

FDUD�XPXP�DQJND�GURS�RXW�SDGD�SURJUDP�RQOLQH�

EHUNLVDU�SDGD�DQJND������KDO�LQL�SHUOX�PHQGDSDW�

SHUKDWLDQ� NKXVXV� GDUL� SHQ\HOHQJJDUD� SURJUDP�

,QWHUDNVL�.HVLDSDQ�%HODMDU�GDQ�.HSXDVDQ�WHUKDGDS�/D\DQDQ�SDGD�3HPEHODMDUDQ�2QOLQH�3URJUDP�3DVFDVDUMDQD
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VHEDE�GL�VDPSLQJ�PHUXSDNDQ�VXPEHUGD\D�\DQJ�

WHUEXDQJ�SHUFXPD�EHUXSD�ZDNWX�� ELD\D�� WHQDJD�

GRVHQ��SHQ\HOHQJJDUD�SURJUDP�GDQ�PDKDVLVZD��

MXJD�PHQJKDGDSNDQ�PDKDVLVZD�SURJUDP�RQOLQH�

GHQJDQ�UHVLNR�WLGDN�PHQFDSDL�MHQMDQJ�SHQGLGLNDQ�

\DQJ�GLKDUDSNDQ�NDUHQD�SXWXV�NXOLDK��

3HQHOLWLDQ� WHQWDQJ� SURJUDP� RQOLQH�PH-

QHPXNDQ� EDKZD� IDNWRU� NHSXDVDQ�PDKDVLVZD�

EHUSHQJDUXK�SDGD�NHSXWXVDQ�XQWXN�EHUKHQWL�NX-

OLDK�DWDX�EHUWDKDQ�SDGD�SURJUDP��3DUN�	�&KRL��

������<XNVHOWXUN�	�<LOGLULP���������7DQWDQJDQ�

XWDPD�\DQJ�GLKDGDSL�DGDODK�EDJDLPDQD�PHUHND�

PHPSHUVHSVLNDQ�GLUL�GDQ�PDPSX�PHQJHOROD�SH-

UXEDKDQ�SROD�GDQ�FDUD�LQWHUDNVL�GHQJDQ�GRVHQ�GDQ�

PDKDVLVZD�ODLQ�NDUHQD�PHQJJXQDNDQ�WHNQRORJL�

LQIRUPDVL� GDQ� NRPXQLNDVL��.XDOLWDV� LQWHUDNVL�

LQL� WHUJDQWXQJ� SDGD� WHNQRORJL� \DQJ� GLJXQDNDQ�

GDQ�NHPDPSXDQ�DWDX�NHVLDSDQ�PDKDVLVZD�XQWXN�

PHQJJXQDNDQ� WHNQRORJL� LQIRUPDVL� �.DPLQVNL��

6ZLW]HU��	�*ORHFNQHU���������%HUGDVDUNDQ�XUD-

LDQ� VHEHOXPQ\D�SHQHOLWLDQ� LQL� GLODNXNDQ� XQWXN�

PHQJDQDOLV�LQWHUDNVL�NHVLDSDQ�EHODMDU��readiness��

PDKDVLVZD�XQWXN�PHQJJXQDNDQ�GDQ�EHULQWHUDNVL�

GDODP�SHPEHODMDUDQ�EHUEDVLV�WHNQRORJL�LQIRUPDVL�

GDQ� NRPXQLNDVL�� NHWHUKXEXQJDQ� DWDX� LQWHUDNVL�

DQWDU�PDKDVLVZD�GDQ�NHSXDVDQ�GDODP�SURJUDP�

RQOLQH��$SDNDK�WHUGDSDW�NHWHUNDLWDQ�DQWDUD�EHUED-

JDL�YDULDEHO�WHUVHEXW�GDQ�EDJDLPDQD�LPSOLNDVLQ\D�

GDODP�SURVHV�EHODMDU�SURJUDP�online��

Konteks Penelitian 

,QGRQHVLD�PHPXQ\DL�SHUNHPEDQJDQ�SHQJ-

JXQD�LQWHUQHW�\DQJ�VDQJDW�SHVDW��WHUFDWDW�VHEDJDL�

VDODK� VDWX� GDUL� OLPD� QHJDUD� WHUEHVDU� SHQJJXQD�

LQWHUQHW��-XPODK�SHQJJXQD�LQWHUQHW�GL�,QGRQHVLD�

EHUWDPEDK�GDUL��������SDGD�WDKXQ������PHQMDGL�

������SDGD�WDKXQ�������VHNLWDU������MXWD�GDUL�MXP-

ODK�SHQGXGXN�������MXWD�MLZD��$33-,���������GDQ�

SDGD�WDKXQ������PHQFDSDL�����MXWD��:LGLDUWDQWR��

�������$NVHV�LQWHUQHW�GLODNXNDQ�PHODOXL�desktop��

laptop GDQ�SHUDODWDQ�NRPXQLNDVL�mobile��VHSHUWL�

smartphone GDQ�tablet. 

0HPSHUKDWLNDQ� VHPDNLQ� OXDVQ\D� DNVHV�

LQWHUQHW�GL�,QGRQHVLD�GDQ�SHUWXPEXKDQ�SHQJJXQD�

LQWHUQHW�\DQJ�SHVDW��8QLYHUVLWDV�7HUEXND�VHEDJDL�

SHQ\HOHQJJDUD� SHQGLGLNDQ� WLQJJL� WHUEXND� GDQ�

MDUDN� MDXK��PXODL�PHPSHUVLDSNDQ� SHQDZDUDQ�

SURJUDP�RQOLQH�MHQMDQJ�SDVFDVDUMDQD��VHMDN���������

+DO�WHUVHEXW�GLODNXNDQ�NDUHQD�GHUDVQ\D�SHUPLQW-

DDQ� GDUL�PDV\DUDNDW� GL� EHUEDJDL� GDHUDK� XQWXN�

PHPSHUROHK� SHQGLGLNDQ� ODQMXW�� WHWDSL� MXPODK�

FDORQ�\DQJ� OXOXV� WHV�PDVXN�GL�ZLOD\DK� WHUVHEXW�

WLGDN�PHPHQXKL�NXRWD����RUDQJ� VHEDJDL� V\DUDW�

SHPEXNDDQ�NHODV�EDUX��'HQJDQ�SHUVLDSDQ�\DQJ�

FXNXS�SDQMDQJ�� EDLN�PHQFDNXS�SHQJHPEDQJDQ�

VLVWHP�PDQDMHPHQ�SHPEHODMDUDQ�EHUEDVLV�LQWHUQHW�

(LMS- Moodle��� SHUDQJNDW� SHPEHODMDUDQ� \DQJ�

PHQFDNXS�GL�DQWDUDQ\D�EDKDQ�DMDU��PDWHUL�LQLVLDVL��

WXJDV�ODWLKDQ�GDQ�VRDO�XMLDQ��GDQ�PHPSHUVLDSNDQ�

GRVHQ�VHEDJDL�WXWRU��PDND�3URJUDP�0DJLVWHU�On-

line�PXODL�GLWDZDUNDQ�SDGD�������'DODP�SURJUDP�

Online�\DQJ�GLWDZDUNDQ�� VHOXUXK�SURVHV�DGPLVL�

GDQ�SHPEHODMDUDQ�GLODNXNDQ�VHFDUD�online��NHFXDOL�

XMLDQ�DNKLU�VHPHVWHU�\DQJ�GLODNVDQDNDQ�GL�ORNDVL�

XMLDQ�UHVPL�87�GHQJDQ�SHQJDZDVDQ�GRVHQ�DWDX�

SHWXJDV�GDUL�NDQWRU�87�GDHUDK��

'DODP�SHQHOLWLDQ�WHQWDQJ�NHVLDSDQ�EHODMDU��

YDULDEHO� \DQJ� VHULQJ� GLJXQDNDQ� YDULDEOH� self-

HI¿FDF\��H¿NDVL�GLUL��GDQ�Velf-regulation �UHJXODVL�

GLUL���6HOI�HI¿FDF\�DWDX�NRQVHS�GLUL�\DQJ�SRVLWLI�

PHUXSDNDQ�VDODK�VDWX�IDNWRU�\DQJ�PHPSHUVLDSNDQ�

PDKDVLVZD�XQWXN�PHQJLNXWL�SURJUDP�RQOLQH��Self 

HI¿FDF\�PHUXSDNDQ�VDODK�VDWX�NRQVHS�SVLNRORJL�

\DQJ�PHQMHODVNDQ� SHULODNX�PDQXVLD�� \DLWX� ED-

JDLPDQD�SHUVHSVL�GDQ�NH\DNLQDQ�VHVHRUDQJ�WHQ-

WDQJ�NHPDPSXDQQ\D�XQWXN�PHQ\HOHVDLNDQ�VXDWX�

SHNHUMDDQ�� NH\DNLQDQ� WHQWDQJ� NHPDPSXDQ� LQL�

DNDQ�PHPSHQJDUXKL�LQWHQVLWDV�XVDKD�\DQJ�GLODNX-

NDQ�VHUWD�GD\D�WDKDQ�NHWLND�PHQJKDGDSL�NHVXOLWDQ�

GDODP�PHQFDSDL�WXMXDQ��%DQGXUD����������0DKD-

VLVZD�\DQJ�EDUX�SHUWDPD�NDOL�PHQJLNXWL�SURJUDP�

online�DNDQ�GLSHUKDGDSPXNDNDQ�GHQJDQ�NRQGLVL�

GDQ�WDQWDQJDQ�EDUX��\DQJ�EHUEHGD�GHQJDQ�NRQWHNV�

EHODMDU�\DQJ�ELDVD�GLWHPXL�GDODP�SHQGLGLNDQ�WDWDS�

PXND��.RQGLVL�EHODMDU�\DQJ�EHUEHGD�LQL�GDSDW�VDMD�

PHOHPDKNDQ�NRQVHS�GLUL�GDQ�PHQXUXQNDQ�SHUFD\D�

GLUL�XQWXN�PHUDLK�NHEHUKDVLODQ��

.HWLND�PHQJLNXWL� SURJUDP�online�PDKD-

VLVZD�KDUXV�PHPXQ\DL�NRQVHS�GLUL�\DQJ�SRVLWLI�

GDODP�PHQJJXQDNDQ� WHNQRORJL� XQWXN� EHODMDU��

EHULQWHUDNVL� GDQ�PHQJDNVHV� EHUEDJDL� VXPEHU�

\DQJ� GLSHUOXNDQ��+RGJHV� �������PHQMHODVNDQ�

VHOI� HI¿FDF\� GDODP� SHQJJXQDDQ� WHNQRORJL� XQ-

WXN� EHODMDU� LQL� SDGD� LQWLQ\D�PHPXDW� EHUEDJDL�

LQGLFDWRU�DFDGHPLF� VHOI�HI¿FDF\�� 3DGD� NRQWHNV�

EHODMDU�online��\DQJ�PHQMDGL�IRNXV�VHMDXK�PDQD�

PDKDVLVZD�PHPXQ\DL� NHSHUFD\DDQ� GLUL� XQWXN�

PHODNXNDQ�EHUEDJDL�WXJDV�GHQJDQ�PHQJJXQDNDQ�

WHNQRORJL� GHQJDQ�PRGXV� synchronous PDXSXQ�

asynchronous��6HOI�HI¿FDF\�GLXNXU�PHQJJXQDNDQ�

,QGLNDWRU�\DQJ�PHQJXQJNDS�SHUVHSVL�PDKDVLVZD�

WHQWDQJ�NH\DNLQDQ�GLUL�GDQ�SHUVHSVL�SRVLWLI��VHS-

HUWL�NHSHUFD\DDQ�GLUL�XQWXN�EHUKDVLO�GDODP�VWXGL��

PDPSX�PHQJDWDVL�NHVXOLWDQ�EHUNRPXQLNDVL�PHQJ-

JXQDNDQ�WHNQRORJL��GVE��



��

.RQVHS�ODLQ�\DQJ�VHULQJ�GLJXQDNDQ�GDODP�

NDLWDQ�GHQJDQ�NHVLDSDQ�EHODMDU�DGDODK�NHPDPSXDQ�

GLUL�XQWXN�PHUHJXODVL�DWDX�PHQJHOROD�GLUL�VHQGLUL�

GDODP�PHQMDODQL�SURVHV�SHPEHODMDUDQ��5HJXODVL�

GLUL�GLMHODVNDQ�ROHK�=LPPHUPDQ��������VHEDJDL�

SROD�SHULODNX�GDQ�LQLVLDWLI�PDKDVLVZD�GDODP�PH�

QJHOROD�SURVHV�EHODMDUQ\D�VHQGLUL��6HVHRUDQJ�KDUXV�

PHQJJHUDNNDQ� SRWHQVL�PHWDNRJQLWLI��PRWLYDVL�

GDQ�SHULODNX�GLUL� VHQGLUL� XQWXN�PHQFDSDL� VXDWX�

WXMXDQ��\DLWX�NHEHUKDVLODQ�GDODP�SURJUDP�VWXGL�

\DQJ�GLDPELO��$VSHN�PHWDNRJQLWLI�EHUKXEXQJDQ�

GHQJDQ� VWUDWHJL� XQWXN�PHQ\XVXQ� UHQFDQD� GDQ�

MDGZDO�NHUMD��PHPRQLWRU�GDQ�PHQJHYDOXDVL�NHPD-

MXDQ�EHODMDUQ\D� VHQGLUL�� GDQ�EHUWDQJJXQJMDZDE�

WHUKDGDS�VXNVHV�PDXSXQ�NHJDJDODQ��

Connectedness� �NHWHUKXEXQJDQ�� GDODP�

EHQWXN� NHWHUOLEDWDQ� DNWLI� GDQ� LQWHUDNVL� DQWDU�

PDKDVLVZD� GLWHQJDUDL�PHUXSDNDQ� NRPSRQHQ�

SHQWLQJ�XQWXN�PHZXMXGNDQ�SHQJDODPDQ�EHODMDU�

\DQJ� HIHNWLI� �0DUWLQ�� 3DUNHU�	�'HDOH�� ������

6RQJ�	�0F1DU\�� ������� �.HWHUKXEXQJDQ� GDQ�

LQWHUDNVL�DQWDU�PDKDVLVZD��peer-to-peer interac-

tion��EHUVLIDW�NRQGXVLI�PHQGXNXQJ�SURVHV�EHUSLNLU�

NULWLV� DQDOLWLV� GDODP�SURVHV� EHODMDU� RQOLQH�� GDQ�

NRQGLVL�LQL�ROHK�.UDQ]RZ��������GLMHODVNDQ�DNDQ�

EHUSHQJDUXK�SDGD�NHSXDVDQ�PDKDVLVZD��0HODOXL�

µNHWHUKXEXQJDQ¶� LQWHUDNWLI� \DQJ� WHUMDGL��PDKD-

VLVZD�WHUOLEDW�GDODP�SURVHV�EHUEDJL�LQIRUPDVL�GDQ�

SHQJHWDKXDQ�VHUWD�SHPDKDPDQ�WHUKDGDS�VXEVWDQVL���

3HQJDODPDQ� EHUNRPXQLNDVL� \DQJ� SRVLWLI� MXJD�

DNDQ�PHPSHUNXDW�SHUVHSVL�GDODP�GLUL�PDKDVLVZD�

EDKZD�JDJDVDQQ\D�GLKDUJDL�ROHK�\DQJ�ODLQ��GDQ�

EDKZD�GDODP�SURVHV�EHODMDU�VDOLQJ�PHPEHUL�GX-

NXQJDQ���

%HUEDJDL� YDULDYHO� \DQJ�GLVHEXWNDQ� VHEH-

OXPQ\D�PHPXQ\DL� SHQJDUXK� SRVLWLI� WHUKDGDS�

NHSXDVDQ�GDODP�EHODMDU��.HWLND�PHQJLNXWL�SHP-

EHODMDUDQ�RQOLQH��VHFDUD�SULEDGL�PDKDVLVZD�DNDQ�

PHQLODL� DSDNDK�PHUDVD� SXDV� DWDX� WLGDN� SXDV�

GHQJDQ�SURVHV�EHODMDU�\DQJ�GLODOXL� �5REELQV�	�

-XGJH���������.HSXDVDQ�EHODMDU�PHUXSDNDQ�XQVXU�

DIHNWLI�\DQJ�WHUMDGL�DSDELOD�PDKDVLVZD�PHUDVD�DGD�

NRQVLVWHQVL�DQWDUD�KDUDSDQ�GDQ�SHQJDODPDQ��$SD-

ELOD�KDUDSDQQ\D� WHUSHQXKL�DWDX�NHQ\DWDDQ�\DQJ�

GLDODPL�PHOHELKL�KDUDSDQ��PDND�PDKDVLVZD�PHUD-

VDNDQ�NHSXDVDQ�EHODMDU��&KDQJ�	�&KDQJ���������

.HSXDVDQ�WHUVHEXW�EHUKXEXQJDQ�GHQJDQ�EHUEDJDL�

NRPSRQHQ�SHPEHODMDUDQ��VHSHUWL�NXULNXOXP�GDQ�

VXEVWDQVL��WXWRULDO�RQOLQH��GDQ�XMLDQ��

METODE 

3HQHOLWLDQ�GLODNXNDQ�SDGD�DZDO�WDKXQ�������

GHQJDQ����UHVSRQGHQ��WHUGLUL�GDUL����������/DNL�

ODNL�GDQ���� ������3HUHPSXDQ��8VLD� UHVSRQGHQ�

EHUNLVDU�DQWDUD����VDPSDL����WDKXQ��GHQJDQ�UDWD�

UDWD�XVLD�������WDKXQ��/DWDU�EHODNDQJ�UHVSRQGHQ�

DGDODK�316�GDQ�NDU\DZDQ�VZDVWD�GDUL�EHUEDJDL�

SURIHVL�� VHSHUWL� KXPDV�%801��JXUX�� SROUL�� LQ-

VLQ\XU�GDQ�ZLUDVZDVWD��5HVSRQGHQ�EHUDVDO� GDUL�

���NRWD��XQWXN�,QGRQHVLD�EDUDW�EHUDVDO�GDUL�%DQGD�

$FHK��%HQJNXOX��-DPEL��%DWDP��3DQJNDOSLQDQJ��

GDQ�3DOHPEDQJ��-DNDUWD��%DQGXQJ��%RJRU��6HPD-

UDQJ��<RJ\DNDUWD��6XUDED\D��GDQ�-HPEHU��XQWXN�

,QGRQHVLD�WHQJDK�GDQ�WLPXU�GDUL�.XSDQJ��0DNDVDU��

3DODQJNDUD\D��3RQWLDQDN��6DPDULQGD��GDQ�6RURQJ��

5HVSRQGHQ�WHUEDQ\DN�GDUL�-DNDUWD����RUDQJ��3D-

ODQJNDUD\D���RUDQJ��3DQJNDOSLQDQJ���RUDQJ��GDQ�

GDUL�NRWD�NRWD� ODLQ�DQWDUD���±���UHVSRQGHQ��5H-

VSRQGHQ�WLQJJDO�GL�NRWD�SURYLQVL��WHWDSL�DGD�MXJD�

\DQJ�WLQJJDO�GL�NDEXSDWHQ�DWDX�NHFDPDWDQ��

3HQHOLWLDQ� \DQJ� GLODNXNDQ� EHUVLIDW� HN-

VSODQDWRUL��PHQMHODVNDQ� SHQJDUXK� VHOI�HI¿FDF\��

self-regulation��connectedness�WHUKDGDS�NHSXDVDQ�

EHODMDU�� 3HQJXPSXODQ� GDWD� GLODNXNDQ�PHQJJX-

QDNDQ� VXUYHL�� GHQJDQ�PHQJLULPNDQ� NXHVLRQHU�

VHFDUD�online� NHSDGD� ����PDKDVLVZD� SHVHUWD�

SURJUDP�online��.XHVLRQHU� WHULVL� \DQJ�NHPEDOL�

������������GDQ�VHOXUXK�NXHVLRQHU�\DQJ�PDVXN�

GLDQDOLVLV�VHEDJDL�GDWD�SHQHOLWLDQ��.XHVLRQHU�EHULVL�

���EXWLU�SHUWDQ\DDQ�XQWXN���YDULDEHO��PHQJJXQD-

NDQ�VNDOD������'DUL���VDQJDW�WLGDN�VHWXMX����VDQJDW�

VHWXMX��'DWD� DQDOLVLV� GLODNXNDQ�PHQJJXQDNDQ�

6366�6WDWLVWLFV�YHUVL�����'HQJDQ�PHQJJXQDNDQ�

DQDOLVLV�NRUHODVL�Pearson Product Moment�XQWXN�

PHQJXNXU�YDOLGLWDV�LQVWUXPHQ��VHPXD�EXWLU�SHU-

WDQ\DDQ� GDODP�YDULDEHO� YDOLG� XQWXN� GLJXQDNDQ�

NDUHQD� QLODL� U
[\
� KLWXQJ�PDVLQJ�PDVLQJ� YDULDEHO�

OHELK�EHVDU�GDUL�U
WDEOH

 (r
WDEOH

� �������XQWXN�Q� �����S�

YDOXH� ��������\D�VHEDJDLPDQD���XQWXN�PHQJXNXU�

�� YDULDEHO� GHQJDQ� QLODL� DOSKD� VHEDJDLPDQD� LWX�

XQWXN�VHOI�HI¿FDF\��U
[\�
 ��������VHOI�UHJXODWLRQ��U

[\
 

 �6HODQMXWNDQ�GLODNXNDQ�SHQJXNXUDQ�UHOLDELOLWDV�

LQVWUXPHQ�PHQJJXQDNDQ�Chronbach Alpha��GH�

QJDQ�KDVLO�VHEDJDLPDQD�SDGD�7DEHO����

Tabel 1. Nilai Alpha Variabel

,QWHUDNVL�.HVLDSDQ�%HODMDU�GDQ�.HSXDVDQ�WHUKDGDS�/D\DQDQ�SDGD�3HPEHODMDUDQ�2QOLQH�3URJUDP�3DVFDVDUMDQD
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%XWLU�EXWLU�SHUWDQ\DDQ�XQWXN�VHOI�HI¿FDF\ 

VHEDJLDQ�PHQJJXQDNDQ� LQGLNDWRU� \DQJ� GLNHP-

EDQJNDQ� XQWXN�PHQJXNXU� NDUDNWHULVWLN� VLVZD�

�%UDXHU��$EUDPL�	�6XUNHV��������WHWDSL�GLSHUMHODV�

UXPXVDQQ\D�XQWXN�NRQWHNV�SURJUDP�online���1LODL�

DOSKD�XQWXN�VHOXUXK�YDULDEHO�OHELK�EHVDU�GDUL�������

GHQJDQ� GHPLNLDQ� EXWLU�EXWLU� SHUWDQ\DDQ� GDODP�

LQVWUXPHQ�GLQ\DWDNDQ� UHOLDEHO� XQWXN�PHQJXNXU�

YDULDEHO� \DQJ� UHOHYDQ��'DWD� GLDQDOLVLV� GHQJDQ�

WHNQLN�NRUHODVL�GDQ�UHJUHVL�

HASIL DAN PEMBAHASAN

Deskripsi Nilai Variabel

7DEHO� ��PHQGHVNULSVLNDQ�QLODL� QLODL� UDWD�

UDWD�XQWXN�VHWLDS�YDULDEHO��$QJND�UDWD�UDWD�UHODWLI�

PHQXQMXNNDQ�SRVLVL�QLODL�GLEDQGLQJNDQ�GHQJDQ�

QLODL�PDNVLPXP� \DQJ� GLKDUDSNDQ�� GLSHUROHK�

GDUL�QLODL�UDWD�UDWD�GLEDJL�QLODL�PDNVLPXP��1LODL�

UDWD�UDWD�UHODWLI�GL�DWDV�����XQWXN�VHWLDS�YDULDEHO�

PHQXQMXNDQ� SHUVHSVL� \DQJ� SRVLWLI�PDKDVLVZD�

WHUKDGDS�GLULQ\D�VHQGLUL��

$QJND� UDWD�UDWD� UHODWLI� VHOI�HI¿FDF\� ����

PHQXQMXNNDQ�EDKZD�SDGD�XPXPQ\D�PDKDVLVZD�

PHPDQGDQJ� GLULQ\D�PHPLOLNL� VLNDS� GDQ� NH\D-

NLQDQ�\DQJ�SRVLWLI�WHQWDQJ�NHEHUKDVLODQ�VWXGLQ\D�

GDODP�SURJUDP�RQOLQH�� Q\DPDQ� XQWXN�PHQJX-

UDLNDQ�SHQGDSDW�GDODP�EHQWXN�WXOLVDQ��GLXQJJDK�

GDQ�GLEDFD�VHFDUD�WHUEXND�ROHK�PDKDVLVZD�ODLQ���

0HUHND� MXJD� EHUSHQGDSDW� WLGDN� DNDQ�PXGDK�

PHQ\HUDK� NHWLND�PHQJKDGDSL� NHVXOLWDQ� NHWLND�

PHQJJXQDNDQ� WHNQRORJL� XQWXN� SHPEHODMDUDQ��

0DKDVLVZD�3URJUDP�Online�KDPSLU� VHOXUXKQ\D�

VXGDK�EHNHUMD�GDQ�WHUPDVXN�GDODP�NDWHJRUL�VLVZD�

GHZDVD�� 3HQJDODPDQ� EHNHUMD� GDQ� EHULQWHUDNVL�

GHQJDQ�UHNDQ�VHNHUMD�GL�EHUEDJDL�LQVWLWXVL�GDQ�SH-

UXVDKDDQ�PXQJNLQ�PHQMDGL�VXPEHU�NHSHUFD\DDQ�

GLUL� NHWLND�PHQJLNXWL� SHUNXOLDKDQ��0HVNLSXQ�

GHPLNLDQ� WHWDS� VDMD� SHQ\HOHQJJDUD� SURJUDP�

SHUOX�PHQ\HGLDNDQ�RULHQWDVL�DWDX�SHODWLKDQ�\DQJ�

PHPDGDL� GL� DZDO� SURJUDP� VXSD\D�PDKDVLVZD�

SDKDP�GHQJDQ� VLVWHP�/06� �learning manage-

ment system��\DQJ�GLJXQDNDQ��0DKDVLVZD�SHUOX�

PHQGDSDW� JDPEDUDQ� WHQWDQJ� VWUXNWXU� SHPEHOD-

MDUDQ�RQOLQH�\DQJ�DNDQ�PHUHND� WHPSXK��EHUDSD�

ODPD��DSD�\DQJ�KDUXV�GLNHUMDNDQ��FDUD�PHQJXQGXK�

GDQ�PHQJXQJJDK�WXJDV�GDQ�EHUEDJDL�PDWHUL�ODLQ��

DSD�\DQJ�GLKDUDSNDQ�GDODP�IRUXP�GLVNXVL��GDQ�

VHEDJDLQ\D��3HQ\HOHQJJDUD� KDUXV�PHQ\HGLDNDQ�

VWDI�NKXVXV�\DQJ�GDSDW�GLKXEXQJL�NDSDQ�VDMD�ROHK�

PDKDVLVZD� NHWLND�PHQJDODPL� NHVXOLWDQ� XQWXN�

PHQJDNVHV�MDULQJDQ�ZHE�WXWRULDO�RQOLQH��

0DKDVLVZD� MXJD�PHPXQ\DL� SHUVHSVL� GLUL�

SRVLWLI�WHQWDQJ�NHPDPSXDQQ\D�XQWXN�PHUHJXODVL�

SURVHV� EHODMDUQ\D�� GDODP�KDO�PHQJDWXU�ZDNWX��

PHPEXDW�UHQFDQD�EHODMDU�EHODMDU��GDQ�PHQGLVLSOLQ�

GLUL�XQWXN�PHQ\HOHVDLNDQ�WXJDV�WXJDV�SDGD�ZDN-

WXQ\D��+DO�LQL�VDQJDW�GLSHQJDUXKL�ROHK�RULHQWDVL�

VDVDUDQ� �goal orientation)�PDKDVLVZD��.HWLND�

PDKDVLVZD�PHPXWXVNDQ�XQWXN�PHQJDPELO�SUR-

JUDP�RQOLQH��PHUHND�VXGDK�PHODNXNDQ�NDONXODVL�

µKDUJD¶� \DQJ�KDUXV� GLED\DU� VHODPD� VWXGL� GDODP�

EHQWXN�ZDNWX��GLVLSOLQ�\DQJ�NRQVLVWHQ��GL� VDP�

SLQJ�ELD\D�\DQJ�WLGDN�VHGLNLW��6HRUDQJ�PDKDVLVZD�

\DQJ�EHUKDVLO�PHQ\HOHVDLNDQ�VWXGLQ\D�WHSDW�ZDNWX�

PHQ\DPSDLNDQ� SHQJDODPDQQ\D�� EDKZD�NDUHQD�

NXOLDK�PHPEXWXKNDQ�EDQ\DN�SHQJRUEDQDQ��PDND�

GLD�EHUNHWHWDSDQ�KDWL�KDUXV�VHOHVDL�GHQJDQ�EDLN�

GDQ�WHSDW�ZDNWX��5XSDQ\D�VDVDUDQ�\DQJ�MHODV�LQL�

PHQMDGL�PHVLQ�SHQGRURQJ�EDJLQ\D�XQWXN�NRQVLV-

WHQ�PHQ\HOHVDLNDQ�EHUEDJDL�WXJDV�VHVXDL�WDKDSDQ�

VDPSDL�WXQWDV��

1LODL� UDWD�UDWD� UHODWLI� \DQJ� WLQJJL� XQWXN�

YDULDEHO�connectedness PHQXQMXNNDQ�PDKDVLVZD�

PHQJDODPL� SHQJDODPDQ� EHODMDU� \DQJ� GLZDUQDL�

GHQJDQ�LQWHUDNVL�\DQJ�Q\DPDQ�DQWDUPDKDVLVZD��

:DODXSXQ�PDKDVLVZD�PHQJHQDO�PDKDVLVZD�ODLQ�

KDQ\D�PHODOXL�PHGLD� NRPXQLNDVL�� WHWDSL� GDSDW�

PHZXMXGNDQ�NHDNUDSDQ�GDQ�NHWLGDNVHJDQDQ�XQ-

WXN� VDOLQJ�PHPLQWD� GDQ�PHPEHUL� EDQWXDQ��+DO�

LQL�VDQJDW�SHQWLQJ��NDUHQD�GHQJDQ� WLGDN�DGDQ\D�

NRPXQLNDVL� WDWDS�PXND��PDKDVLVZD� EHUWXPSX�

SDGD� NRPXQLNDVL�online� \DQJ� GDSDW�PHPEXDW�

PHUDVD�WHUDVLQJ�GDQ�NHVHSLDQ�GDODP�SURVHV�SHP-

EHODMDUDQ��

Tabel 2. Statistik Deskriptif
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3DGD� XPXP\D�PDKDVVLZD�PHUDVD� SXDV�

GHQJDQ�SURVHV�SHPEHODMDUDQ�RQOLQH�\DQJ�GLLNXWL��

WHUOLKDW� GDUL� QLODL� UDWD�UDWD� UHODWLI� �����+DO� LQL�

PHUXSDNDQ� LQGLNDVL� NXDOLWDV� OD\DQDQ� SURJUDP�

VHEDJDLPDQD�GLSHUVHSVLNDQ�ROHK�PDKDVLVZD��1LODL�

\DQJ�GLEHULNDQ�PDKDVLVZD�PDVLK�PHPEHUL�SHOX-

DQJ�XQWXN�SHUEDLNDQ�� EDLN�GDUL� VLVL� SHQ\HGLDDQ�

EDKDQ�DMDU��SHODNVDQDDQ�WXWRULDO�GDQ�XMLDQ�DNKLU�

VHPHVWHU��'DUL���DVSHN�\DQJ�GLWDQ\DNDQ��SURVHV�

WXWRULDO�PHQGDSDW� DQJND� \DQJ� SDOLQJ� UHQGDK�

( � ������GLEDQGLQJNDQ�NXDOLWDV�EDKDQ�DMDU��  �

������GDQ�SHODNVDQDDQ�XMLDQ�DNKLU�VHPHVWHU��  �

�������7XWRULDO�online��\DQJ�PHUXSDNDQ�NRPSRQHQ�

LQWL� SURVHV� SHPEHODMDUDQ�PHPXQ\DL� NHUXPLWDQ�

VHQGLUL��'DUL�VLVL�PDKDVLVZD��DNVHV�LQWHUQHW�WHUND-

GDQJ�PHQJDODPL�KDPEDWDQ��NKXVXVQ\D�EDJL�\DQJ�

WLQJJDO� GL�ZLOD\DK� NHFDPDWDQ� DWDX� GL� SHORVRN�

SHEXNLWDQ��

'RVHQ� \DQJ�PHQMDGL� WXWRU�online� SHUOX�

PHQJXEDK�HNVSHNWDVL�GDQ�SHUVHSVL�WHQWDQJ�SHP-

EHODMDUDQ� \DQJ� EDLN��0HQMDGL� WXWRU�online� GDQ�

PHQJHOROD�SURJUDP�RQOLQH�PHPEXWXKNDQ�EDQ\DN�

ZDNWX��NDUHQD�KDUXV�PHQDQJJDSL�SHUWDQ\DDQ�GDQ�

GLVNXVL� RQOLQH�� GDQ�PHPDQWDX� DNWLYLWDV� VHWLDS�

PDKDVLVZD�VHFDUD�RQOLQH��%DOLNDQ�GDUL�WXWRU�VD�

QJDW� GLQDQWLNDQ�ROHK�PDKDVLVZD�online�� NDUHQD�

NRPXQLNDVL� WLGDN� ODQJVXQJ� WHUVHEXW�PHUXSDNDQ�

VDWX�VDWXQ\D� NHVHPSDWDQ� NRPXQLNDVL� GHQJDQ�

WXWRU��$SDELOD�WXWRU�WLGDN�VHJHUD�PHQMDZDE�SHU-

WDQ\DDQ�PDKDVLVZD��PHUHND�PHQMDGL�NHFHZD�GDQ�

LQWHQVLWDV�DNVHV�PHQXUXQ��7DQJJDSDQ�WXWRU�\DQJ�

FHSDW�GDQ�NHKDGLUDQ�WXWRU�GDODP�SURVHV�RQOLQH�MXJD�

EHUNRQWULEXVL�SDGD�NHSXDVDQ�PDKDVLVZD��

9DULDEHO�YDULDEHO� SHQHOLWLDQ�PHPXQ\DL�

KXEXQJDQ� NRUHODVLRQDO� VDWX� GHQJDQ� \DQJ� ODLQ��

VHEDJDLPDQD� WHUOLKDW� SDGD�7DEHO� ��� 'DWD� LQL�

PHQXQMXNNDQ�IHQRPHQD�NHFHQGHUXQJDQ�KXEXQJ�

DQ� \DQJ� SRVLWLI�� \DLWX� EDKZD�PDKDVLVZD� \DQJ�

PHPXQ\DL�VHOI�HI¿FDF\�WLQJJL�FHQGHUXQJ�PHPX-

Q\DL�self-regulation�GDQ�connectedness�DWDX�UDVD�

µNHWHUKXEXQJDQ¶�\DQJ�WLQJJL�SXOD��GDQ�KDO�WHUVH-

EXW�PHQLPEXONDQ�NHSXDVDQ�PDKDVLVZD�WHUKDGDS�

SURVHV�EHODMDU�\DQJ�GLLNXWL��

6HODQMXWQ\D�GLODNXNDQ�XML�NODVLN�VHEHOXP�

DQDOLVLV�UHJUHVL�GLODNXNDQ�XQWXN�PHQJXML�GDPSDN�

YDULDEHO�LQGHSHQGHQ�YDULDEHO�WHUKDGDS�NHSXDVDQ�

EHODMDU��8ML� QRUPDOLWDV�PHQXUXW�.ROPRJRURY�

VPLUQRY��GHQJDQ�KDVLO�QLODL�KLWXQJ�$V\PS��6LJ��

���WDLOHG�� ��������OHELK�EHVDU�GDUL�������+DO�LQL�

PHQXQMXNNDQ�GDWD�\DQJ�GLXML�EHUGLVWULEXVL�QRU-

PDO��+DVLO�XML�KHWHURNHGDVWLVLWDV�PHQXUXW�*OH\-

VHU�PHQJKDVLONDQ�QLODL�7ROHUDQFH�GDQ�9,)�OHELK�

EHVDU�GDUL�������\DLWX�SDGD�YDULDEHO�VHOI�HI¿FDF\ 

 ��������self-regulation� ��������GDQ�connected-

ness� ��������$QJND�WHUVHEXW�PHQXQMXNNDQ�EDKZD�

WLGDN�WHUMDGL�KHWHURNHGDVWLVLWDV��DUWLQ\D�YDULDQFH�

UHVLGXDO�WHWDS��

8QWXN�PHQJXML� NHPXQJNLQDQ� WHUMDGLQ\D�

PXOWLNROHQLDULWDV� DQWDUD� YDULDEHO� LQGHSHQGHQ�

VHOI�HI¿FDF\��self-regulation�GDQ�connectedness��

GLODNXNDQ� XML�PXOWLNROHQLDULWDV�� GDQ� GLSHUROHK�

DQJND�Tolerance� OHELK�EHVDU�GDUL������GDQ�9,)�

OHELK�NHFLO�GDUL�����7DEHO�����'HQJDQ�GHPLNLDQ�

WLGDN� WHUMDGL�PXOWLNROHQLDULWDV� DQWDU� YDULDEHO�

LQGHSHQGHQ��

,QWHUDNVL�.HVLDSDQ�%HODMDU�GDQ�.HSXDVDQ�WHUKDGDS�/D\DQDQ�SDGD�3HPEHODMDUDQ�2QOLQH�3URJUDP�3DVFDVDUMDQD

Tabel 3. Korelasi Antarvariabel

Tabel 3. Uji Regresi Simultan

D��'HSHQGHQW�9DULDEOH��6DWLVIDFWLRQ

E��3UHGLFWRUV���&RQVWDQW���6HOIBHI¿FDF\��6HOIBUHJXODWLRQ��&RQQHFWHGQHVV



��&RUUHODWLRQ�LV�VLJQL¿FDQW�DW�WKH������OHYHO����WDLOHG��


��&RUUHODWLRQ�LV�VLJQL¿FDQW�DW�WKH������OHYHO����WDLOHG��
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'DUL� QLODL� VLJQL¿NDQVL� ����� GDSDW� GLVLP-

SXONDQ� EDKZD� VHFDUD� EHUVDPD�VDPD� YDULDEHO�

VHOI�HI¿FDF\� self-regulation� GDQ� connectedness 

EHUSHQJDUXK� WHUKDGDS� NHSXDVDQ� EHODMDU�PDKD-

VLVZD� �7DEHO� ���� GDQ�QLODL�5�� � ������ �7DEHO� ���

PHQXQMXNNDQ� NHWLJD� YDULDEHO� VHFDUD� VLPXOWDQ�

PHPEHUL� NRQWULEXVL� VHEHVDU� ��� SHUVHQ� NHSDGD�

NHSXDVDQ�EHODMDU�PDKDVLVZD��

6HFDUD� SDUWLDO� �VHQGLUL�VHQGLUL�� NHWLJD�

YDULDEHO�LQGHSHQGHQ�WLGDN�EHUSHQJDUXK�VLJQL¿NDQ�

WHUKDGDS�NHSXDVDQ�EHODMDU�PDKDVLVZD� �7DEHO����

GLWXQMXNNDQ�GDUL� DQJND� VLJQL¿NDQVL� \DQJ� OHELK�

EHVDU�GDUL������GDQ�NRH¿VLHQ�UHJUHVL�\DQJ�NHFLO��

)HQRPHQD�EDKZD� VHFDUD� VLPXOWDQ�NHWLJD�

YDULDEHO�PHPEHUL�SHQJDUXK�SRVLWLI�WHWDSL�VHFDUD�

SDUWLDO� YDULDEHO� LQGHSHQGHQ� WLGDN� EHUSHQJDUXK�

SDGD�NHSXDVDQ��VHFDUD�VWDWLVWLN�GDSDW�GLMHODVNDQ�

NDUHQD�NHPXQJNLQDQ�NHFHQGHUXQJDQ�WHUMDGL�PXO�

WLNROHQLDULWDV� DQWDUD� YDULDEHO� LQGHSHQGHQ�� 6H�

VXDL�XML�PXOWLNROHQLDULWDV��NDUHQD�QLODL�7ROHUDQFH�

OHELK� EHVDU� GDUL� ����� GDQ�QLODL�9,)� OHELK� NHFLO�

GDUL����VHEHQDUQ\D�PHQXUXW�NHWHQWXDQ�WLGDN�WHU-

MDGL�NROHQLDULWDV��7HWDSL��DQJND�9,)�KLWXQJ�\DQJ�

KDQ\D�EHUNLVDU�DQWDUD�������GDQ��������7DEHO����

PHUXSDNDQ�borderline�LQGLNDVL�WHUMDGLQ\D�PXOWL-

NROHQLDULWDV��

.HUHQD� WHUMDGL�PXOWLNROLQHDULWDV��YDULDEHO�

connectedness�\DQJ�PHPXQ\DL�QLODL�EHWD�WHUNHFLO�

GLNHOXDUNDQ�� GDQ� GLKLWXQJ� XODQJ��+DVLOQ\D� VH-

EDJDLPDQD�7DEHO���PHQXQMXNNDQ�EDKZD�VHFDUD�

VLPXOWDQ� self-sufficiency GDQ� self-regulation 

EHUSHQJDUXK�SRVLWLI� WHUKDGDS�NHSXDVDQ��GHQJDQ�

WLQJNDW�VLJQL¿NDQVL�PHQGHNDWL�������

Pembahasan

6HFDUD�XPXP�GLODSRUNDQ�EDKZD�PDKDVLVZD�

SHVHUWD�3URJUDP�Online�PHPXQ\DL�WLQJNDW�NHSXD-

VDQ�\DQJ�WLQJJL��7HPXDQ�LQL�MXJD�VHODUDV�GHQJDQ�

KDVLO�SHQHOLWLDQ�\DQJ�GLODNXNDQ�5RDFK�	�/HPDVWHU�

�������GL�*HRUJH�:DVKLQJWRQ�8QLYHUVLW\��7HPXDQ�

SHQHOLWLDQ� WHUVHEXW�PHQ\HEXWNDQ� EDKZD� QLODL�

NHSXDVDQ�PDKDVLVZD�GL�SHUJXUXDQ�WLQJJL�WHUVHEXW�

7DEHO����.RH¿VLHQ�'HWHUPLQDVL

Tabel 5. Uji Regresi Partial

Tabel 6. Regresi Parsial 2 Variabel terhadap Kepuasan

D��3UHGLFWRUV���&RQVWDQW���6HOIBHI¿FDF\��6HOIBUHJXODWLRQ��FRQQHFWHGQHVV

D��'HSHQGHQW�9DULDEOH��6DWLVIDFWLRQ

D��'HSHQGHQW�9DULDEOH��6DWLVIDFWLRQ
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EHUNLVDU� DQWDUD�����±������GDUL� VNDOD������ WLGDN�

EHUEHGD�MDXK�GHQJDQ�DQJND�NHSXDVDQ�PDKDVLVZD�

UHVSRQGHQ�GL�87�\DLWX������±������SDGD�VNDOD������

'HQJDQ� VHPDNLQ�PXGDKQ\D�PHPSHUROHK� DNVHV�

LQWHUQHW� WDPSDNQ\D�VLVWHP�SHPEHODMDUDQ�online 

LQL�VHPDNLQ�GDSDW�GLWHULPD�ROHK�PDV\DUDNDW�,Q-

GRQHVLD��

+DVLO�SHQHOLWLDQ�LQL�PHQ\LPSXONDQ�EDKZD�

VHFDUD�VLPXOWDQ�VHOI�HI¿FDF\��self-regulation�GDQ 

connectedness�EHUSHQJDUXK�SDGD�NHSXDVDQ�PD-

KDVLVZD�GDODP�PHQJLNXWL�SURJUDP�online��WHWDSL�

VHFDUD�SDUWLDO�WLGDN�EHUSHQJDUXK�NDUHQD�PDVDODK�

NROHQLDULWDV��6HWHODK�YDULDEHO�connectedness�GLNH-

OXDUNDQ��PDND� VHOI�HI¿FDF\� GDQ� self-regulation 

EHUSHQJDUXK�SRVLWLI�WHUKDGDS�NHSXDVDQ�

 6HOI�HI¿FDF\�PHUXSDNDQ�PRGDO�SVLNRORJLV�

SHUWDPD�\DQJ�SHUOX�GLPLOLNL��NDUHQD�SHUVHSVL�GLUL�

SRVLWLI�FHQGHUXQJ�PHPEXDW�VHVHRUDQJ�PHODNXNDQ�

XVDKD�XQWXN�PHQFDSDL�WXMXDQ�GHQJDQ�OHELK�EDLN��

+DO�LQL�VHODUDV�GHQJDQ�WHPXDQ�/HH�	�0HQGOLQHU�

������� EDKZD�PDKDVLVZD� \DQJ�PHPLOLNL� self-

HI¿FDF\� WLQJJL� FHQGHUXQJ� EHUKDVLO�� VHGDQJNDQ�

PHUHND� \DQJ�PHPLOLNL� self-efficacy� UHQGDK�

FHQGHUXQJ� FHSDW� SXWXV� DVD� XQWXN�EHUXVDKD�GDQ�

JDJDO�PHQFDSDL�WXMXDQ��6HOI�HI¿FDF\�PHUXSDNDQ�

PHNDQLVPH�GDODP�GLUL�VHVHRUDQJ�NHWLND�PHUHVSRQ�

IDNWRU�IDNWRU� HNVWHUQDO�� GDQ� IDNWRU� LQWHUQDO� LQL�

WLGDN�EHUVLIDW�WHWDS�DWDX�¿QDO��NDUHQD�GHQJDQ�LQWHU-

YHQVL�WHUWHQWX�GDSDW�GLNHPEDQJNDQ�GDQ�GLNXDWNDQ���

%HUGDVDUNDQ�SHPLNLUDQ�LQL�SHVHUWD�SURJUDP�RQOLQH�

GDSDW� VDMD�GLEHUL� RULHQWDVL� DWDX�SHODWLKDQ�XQWXN�

µPHPSHUNXDW¶� VHOI�HI¿FDF\� GDODP�SHPEHODMDUDQ�

RQOLQH��6XEVWDQVLQ\D�PHPXDW�WHQWDQJ�SHQJHQDODQ�

WHUKDGDS�VLVWHP�RQOLQH��GDQ�EDJDLPDQD�FDUD�XQWXN�

EHODMDU�GHQJDQ�VXNVHV�GDODP�VLVWHP�LQL��

.HPDPSXDQ�XQWXN�PHUHJXODVL�GLUL�GDODP�

EHODMDU�DNDQ�PHPEHULNDQ�a sense of control�NHSD-

GD�VHVHRUDQJ��NDUHQD�GLD�WDKX�EDJDLPDQD�PHPEXDW�

UHQFDQD�EHODMDU�GDQ�GHQJDQ�NRQVLVWHQ�PHPHOLKDUD�

SURVHV� EHODMDU� VHVXDL� WDKDSDQ� XQWXN�PHQFDSDL�

VDVDUDQ��.HPDXDQ�XQWXN�PHUHJXODVL�GLUL�GDODP�

EHODMDU�SHUOX�PXQFXO�GDUL� GDODP�GLUL� VHVHRUDQJ�

VHEDJDL� VXDWX�NHVDGDUDQ� LQWHUQDO��EXNDQ�NDUHQD�

PHUDVD�WHUSDNVD�ROHK�IDNWRU�HNVWHUQDO��'HFL��5\DQ�

	�:LOOLDPV���������6HEDJDL�VXDWX�NHPDPSXDQ��

UHJXODVL� GLUL� GDODP�SHPEHODMDUDQ� RQOLQH� GDSDW�

VDMD� GLDMDUNDQ� NHSDGD�PDKDVLVZD�� WHWDSL� \DQJ�

OHELK�XWDPD�DGDODK�EDJDLPDQD�VXSD\D�NHVDGDUDQ�

UHJXODVL�GLUL�GDODP�EHODMDU�LQL�GLLQWHUQDOLVDVL�ROHK�

PDKDVLVZD��+DVLO�SHQHOLWLDQ�GL�VXDWX�SHUJXUXDQ�

WLQJJL�GL�,UDQ�ROHK�5RVWDPLQH]KDG��0R]D\DQL�	�

1RUR]L� �������PHQHJDVNDQ� EDKZD�PDKDVLVZD�

\DQJ�EHUKDVLO�GDODP�VWXGL�ELDVDQ\D�OHELK�PDPSX�

PHUHJXODVL�GLUL�GDODP�EHODMDU�GLEDQGLQJNDQ�\DQJ�

ODLQ���

3HQ\HOHQJJDUD�SHQGLGLNDQ�SHUOX�PHPEDQWX�

PDKDVLVZD�PHUHJXODVL�EHODMDUQ\D��PHODOXL�VLVWHP�

/06�\DQJ�PHQ\HGLDNDQ�NHPXGDKDQ�SHQJJXQDDQ�

SURJUDP���3HQHOLWLDQ�6XQ��HW�DO���������PHQJLGHQ-

WL¿NDVL�XQVXU�NHPXGDKDQ�µPHQJJXQDNDQ¶�SURJUDP�

(ease of use��VHEDJDL�IDNWRU�\DQJ�PHPSHQJDUXKL�

NHSXDVDQ�PDKDVLVZD� SURJUDP� RQOLQH�� 8QWXN�

PHPXGDKNDQ�PDKDVLVZD�PHQJJXQDNDQ� VLVWHP��

RULHQWDVL�DZDO�\DQJ�EDLN�GDQ�PHQ\HOXUXK�WHQWDQJ�

SURJUDP�GDQ�KDO�KDO�WHNQLV�SHQJJXQDDQ�¿WXU�¿WXU�

/06�SHUOX�GLVHGLDNDQ�EDJL�PDKDVLVZD��2ULHQWDVL�

LQL�DNDQ�PHPSHUVLDSNDQ�PDKDVLVZD�XQWXN�DNWLI�

PHQJLNXWL� SURVHV� SHPEHODMDUDQ�PHQJJXQDNDQ�

VLVWHP�\DQJ�DGD���'L�VDPSLQJ�LWX��ÀHNVLELOLWDV�SUR-

JUDP�SHUOX�PHQJDNRPRGDVL�NRQWHNV�GDQ�NRQGLVL�

PDKDVLVZD�GDODP�PHQJDNVHV�PDWHUL��PHQJLNXWL�

GLVNXVL�GDQ�PHQ\HUDKNDQ��PHQJXQJJDK�� WXJDV�

WXJDV��$NVHV�LQWHUQHW�GL�EHEHUDSD�ZLOD\DK�,QGRQH-

VLD�PDVLK�EHOXP�VWDELO��GDQ�KDO�LQL�VHULQJ�PHQMDGL�

NHQGDOD�EDJL�PDKDVLVZD�XQWXN�PHQJLNXWL�SURVHV�

SHPEHODMDUDQ�RQOLQH�GDQ�PHPHQXKL�WXJDV�WXJDV�

VHVXDL�EDWDV�ZDNWX���

0DKDVLVZD� SURJUDP�PDJLVWHU� RQOLQH� GL�

8QLYHULVWDV�7HUEXND� VHEDJLDQ� EHVDU� VXGDK� EH�

NHUMD�GDQ�EHUNHOXDUJD��'HQJDQ�EHEDQ����VNV�SHU�

VHPHVWHU�PHUHND�KDUXV�PHQJDPELO���PDWDNXOLDK��

8QWXN�EHODMDU�VHFDUD�PDQGLUL�PHPSHODMDUL�VXEV�

WDQVL�PRGXO��PHQJLNXWL�WXWRULDO�RQOLQH�VHSDQMDQJ�

VHPHVWHU� GDQ�PHQ\HOHVDLNDQ� WXJDV�WXJDV� XQWXN�

VHWLDS�PDDNXOLDK��PHUHND�EHQDU�EHQDU�PHPHUOX-

NDQ�NHPDPSXDQ�XQWXN�PHQJDWXU�ZDNWX�GHQJDQ�

EDLN�� NDUHQD� KDUXV� WHWDS� EHNHUMD� GL� NDQWRU� GDQ�

PHQ\HGLDNDQ�ZDNWX�XQWXN�NHOXDUJD��0DKDVLVZD�

\DQJ�PHPXQ\DL�VDVDUDQ�ZDNWX�VWXGL�\DQJ�MHODV��

ELDVDQ\D� GDSDW�PHQJDWXU� GLUL� XQWXN�PHQJLNXWL�

SURVHV�SHPEHODMDUDQ�GHQJDQ�EDLN��0HVNLSXQ�GH-

PLNLDQ�XQWXN�PHQMDJD�VXSD\D�PDKDVLVZD�WLGDN�

PHQXQGD�PHPDVXNL� WDKDS�WDKDS� SHPEHODMDUDQ�

GDQ�PHQ\HOHVDLNDQ�WXJDV��SHQJHOROD�SHUOX�PHP-

EHUL� SHQJLQJDWDQ�PHQJJXQDNDQ� µsms-reminder 

EODVW¶�VHWLDS�DZDO�WDKDS��PLVDOQ\D�GHQJDQ�PHQ-

JLULPNDQ�VPV�µ-HQGHOD�XQWXN�XSORDG�7XJDV���VX-

GDK�WHUVHGLD��VHJHUD�XSORDG�WXJDV�$QGD�´�.DUHQD�

VHPXD�PDKDVLVZD�PHPXQ\DL�handphone� DWDX�

smartphone��PHUHND�VHJHUD�PHQHULPD�SHQJLQJD-

WDQ�LQL�GDQ�GDSDW�PHQLQGDNODQMXWL��

3URJUDP�RQOLQH��ROHK�VHEDJLDQ�PDKDVLVZD�

GLSHUVHSVLNDQ�VHEDJDL�SURJUDP�\DQJ�WLGDN�PHP-

EHUL�SHOXDQJ�XQWXN�EHULQWHUDNVL��GDQ�NDUHQD� LWX�

,QWHUDNVL�.HVLDSDQ�%HODMDU�GDQ�.HSXDVDQ�WHUKDGDS�/D\DQDQ�SDGD�3HPEHODMDUDQ�2QOLQH�3URJUDP�3DVFDVDUMDQD
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PHUHND�VHJDQ�XQWXN�PHQJLNXWLQ\D��+DO�LQL�GDSDW�

GLSDKDPL�NDUHQD�NHEDQ\DNDQ�PDKDVLVZD�EHUDVDO�

GDUL� SHUJXUXDQ� WLQJJL� WDWDS�PXND�� \DQJ� GDODP�

NHVHKDULDQ�EHODMDU��PHUHND�EHUWHPX�GDQ�EHULQWHU-

DNVL�ODQJVXQJ�GHQJDQ�GRVHQ�PDXSXQ�PDKDVLVZD��

7DQWDQJDQ�\DQJ�GLKDGDSL� ROHK�PDKDVLVZD�SUR-

JUDP�RQOLQH�GLDQWDUDQ\D�DGDODK�PHUDVD�WHULVRODVL�

DWDX� WHUSLVDK�GDUL�SHUJDXODQ�GHQJDQ�PDKDVLVZD�

ODLQ��ROHK�VHEDE�LWX�PHPHUOXNDQ�µNHWHUKXEXQJDQ¶�

(connectedness��GDODP�EHQWXN� LQWHUDNVL�GHQJDQ�

WHPDQ�PDKDVLVZD��GRVHQ�DWDX�WXWRU�GDQ�GHQJDQ�

VXEVWDQVL� \DQJ� GLSHODMDUL�� 3HUDVDDQ� WHULVRODVL�

LQL� EDQ\DN�GLEDKDV�ROHK�SHQHOLWL� VHEDJDL� IDNWRU�

\DQJ�PHPSHQJDUXKL�NHSXDVDQ�GDQ�NHEHUKDVLODQ�

PDKDVLVZD� RQOLQH� �.DQXND�	� -XJGHY�� �������

'DODP�SHQHOLWLDQ�LQL�KDVLO�DQDOLVLV�WHQWDQJ�YDULD-

EHO�connectedness�WLGDN�VLJQL¿NDQ�PHQXQMXNNDQ�

SHQJDUXKQ\D�SDGD�NHSXDVDQ��NHPXQJNLQDQ�NDUHQD�

PHQJJDEXQJNDQ�EHUEDJDL� DVSHN� connectedness 

GDODP�VDWX�YDULDEHO��.XR��HW��$O��������PHODNXNDQ�

SHQHOLWLDQ� WHQWDQJ� µLQWHUDNVL¶� VHEDJDL� SUHGLNWRU�

NHSXDVDQ�PDKDVLVZD� GDODP� SURJUDP� SHQGLGL-

NDQ�RQOLQH�GHQJDQ�PHQMDEDUNDQ� IDNWRU� WHUVHEXW�

PHQMDGL���VXE�IDNWRU��\DLWX�LQWHUDNVL�DQWDU�PDKD-

VLVZD��LQWHUDNVL�PDKDVLVZD�GHQJDQ�VXEVWDQVL��GDQ�

LQWHUDNVL�PDKDVLVZD�GHQJDQ�GRVHQ�WXWRU��'DODP�

SHQHOLWLDQ�WHUVHEXW�VXE�IDNWRU�\DQJ�SDOLQJ�EHVDU�

SHQJDUXKQ\D� DGDODK� LQWHUDNVL�PDKDVLVZD� GH�

QJDQ�VXEVWDQVL��GLLNXWL�ROHK�LQWHUDNVL�PDKDVLVZD�

GHQJDQ� GRVHQ�� VHGDQJNDQ� LQWHUDNVL�PDKDVLVZD�

GHQJDQ�PDKDVLVZD� WLGDN�PHPXQ\DL� SHQJDUXK�

VLJQL¿NDQ��

3HQ\HOHQJJDUD�SURJUDP�RQOLQH�GDQ�GRVHQ�

SHQJHPEDQJ�SURJUDP�RQOLQH�SHUOX�PHPLOLNL�ZD-

ZDVDQ�GDQ�SHPDKDPDQ�WHQWDQJ�µRQOLQH�SHGDJRJ\¶ 

VXSD\D�SURJUDP�RQOLQH�PHQFLSWDNDQ�OLQJNXQJDQ�

EHODMDU�(learning environment��\DQJ�PHQMDGLNDQ�

SHVHUWDQ\D�DNWLI�EHULQWHUDNVL�GHQJDQ�PDKDVLVZD��

GRVHQ�GDQ�PDWHUL��%HUEDJDL�DNWLYLWDV�GDQ�SHQX-

JDVDQ�SHUOX�GLUDQFDQJ�XQWXN�PHQFLSWDNDQ�VXDVDQD�

EHODMDU�DNWLI�LQWHUDNWLI�GDODP�SURJUDP�RQOLQH��%HU-

EDJDL�PRGHO�SHPEHODMDUDQ�\DQJ�PHQJRQGLVLNDQ�

LQWHUDNVL��VHSHUWL�EHUPDLQ�SHUDQ��VWXGL�NDVXV�GDQ�

VLPXODVL��\DQJ�ELDVD�GLJXQDNDQ�GDODP�SHUWHPXDQ�

WDWDS�PXND��MXJD�GDSDW�GLNHPDV�GDODP�SURJUDP�

RQOLQH�GHQJDQ�PHPDQIDDWNDQ�EHUDJDP�PHGLD�GDQ�

NRPXQLNDVL�EHGD�ZDNWX��asynchronous��GDQ�VDPD�

ZDNWX��synchronous����6HEDJDLPDQD�GLVLPSXONDQ�

ROHK�:LQWHU��&RWWRQ��*DYLQ�	�<RUNH��������³«��

WHUQ\DWD�PDVLK�EDQ\DN�\DQJ�KDUXV�GLSHODMDUL�XQ-

WXN�PHQFDUL�FDUD�WHUEDLN�PHQJJXQDNDQ�WHNQRORJL�

NRPXQLNDVL�GDQ� LQIRUPDVL�XQWXN�PHQLQJNDWNDQ�

EHODMDU�PDKDVLVZD´��'HQJDQ�GHPLNLDQ�� DSDELOD�

SURJUDP�RQOLQH�DNDQ�VHPDNLQ�EHUNHPEDQJ�VDDW�

LQL�GDQ�\DQJ�DNDQ�GDWDQJ��PDND�VXGDK�VHZDMDUQ\D�

SHUJXUXDQ�WLQJJL�DNDQ�PHQJHPEDQJNDQ�GDQ�PHP-

SHUNXDW�VXPEHUGD\D�PDQXVLD�XQWXN�PHQ\HOHQJ-

JDUDNDQ�SHQGLGLNDQ�RQOLQH�\DQJ�EHUNXDOLWDV��

5HVSRQGHQ�GDODP�SHQHOLWLDQ�LQL�PD\RULWDV�

VLVZD�GHZDVD��\DQJ�EHUXPXU�GL�EDZDK����WDKXQ�

KDQ\D���RUDQJ��'DODP�DQDOLVLV�GLSHUROHK�DQJND�

NRUHODVL� \DQJ� VLJQL¿NDQ� DQDWDUD� XPXU� GHQJDQ�

VHOI�HI¿FDF\� �U� ��������S� ��������\DQJ�PHQJ-

LQGLNDVLNDQ�EDKZD�VHPDNLQ�WLQJJL�XVLD�VHVHRUDQJ�

VHPDNLQ� WLQJJL�SXOD�VHOI�HI¿FDF\�\DQJ�GLPLOLNL��

GDQ�KDO�LQL�EHUSHQJDUXK�SDGD�UHWHQVL�PDKDVLVZD��

0DKDVLVZD�\DQJ� VXGDK�PHPXQ\DL� SHQJDODPDQ�

NHUMD��ZDODXSXQ� ODPD� WLGDN� WHUOLEDW� SHQGLGLNDQ�

IRUPDO�� QDPSDNQ\D�PHPLOLNL� VHOI�HI¿FDF\� \DQJ�

OHELK� WLQJJL��PHVNLSXQ�PHUHND� KDUXV� EHODMDU�

NHPEDOL��re-learn��NHELDVDDQ�EHODMDU�\DQJ�EDLN���

7HPXDQ�WHQWDQJ�XVLD�LQL�SHUOX�GLNRQ¿UPDVL�OHELK�

ODQMXW��PHQJLQJDW�DGD�NHELMDNDQ�SHPHULQWDK�XQWXN�

PHPSHUOXDV� SHQGLGLNDQ� MDUDN� MDXK� EDJL� VLVZD�

MHQMDQJ�VHNRODK�PHQHQJDK��%LOD�IDNWRU�XPXU�LQL�

WHUQ\DWD�GLGXNXQJ�ROHK�KDVLO�SHQHOLWLDQ�ODLQ��PDND�

SHUOX�LQWHUYHQVL�NKXVXV�EDJL�VLVZD�VXSD\D�OHELK�

VLDS�PHQJLNXWL�SURJUDP�RQOLQH��

SIMPULAN 

E-learning�DWDX�online learning�VDDW�LQL�VX-

GDK�GLVHOHQJJDUDNDQ�ROHK�EDQ\DN�SHUJXUXDQ�WLQJJL�

GL�,QGRQHVLD�GDQ�GL�OXDU�QHJHUL��3HUNHPEDQJDQQ\D�

DNDQ�VDQJDW�SHVDW�GL�PDVD�GHSDQ��EXNDQ�VDMD�XQWXN�

WXMXDQ�SHQGLGLNDQ� IRUPDO�� WHWDSL� MXJD�SHODWLKDQ�

6'0�ROHK�VHNWRU�VZDVWD��+DO�LQL�WLGDN�WHUOHSDV�GDUL�

ÀHNVLELOLWDV�\DQJ�GLWDZDUNDQ�XQWXN�GDSDW�GLDNVHV�

WDQSD�NHQGDOD�ZDNWX�GDQ�UXDQJ��0HVNLSXQ�PHQ-

MDQMLNDQ��WHWDSL�SHVHUWD�SURJUDP�RQOLQH�LQL�KDUXV�

PHPSHUVLDSNDQ�GLUL�GDQ�GLSHUVLDSNDQ�VXSD\D�PH-

PXQ\DL�SHUVHSVL�SRVLWLI�WHUKDGDS�NHPDPSXDQ�GLUL�

GDQ�SHULODNX�EHODMDU�\DQJ�WHSDW�VHEDJDL�SHEHODMDU�

GDODP�VLVWHP�RQOLQH��

+DVLO� SHQHOLWLDQ� LQL�PHPEXNWLNDQ�EDKZD�

IDNWRU� VHOI�HI¿FDF\�� self-regulation��connected-

ness� VHFDUD� VLPXOWDQ�PHPHQJDUXKL� NHSXDVDQ�

PDKDVLVZD�WHUKDGDS�SURJUDP�EHODMDU�\DQJ�GLLNXWL��

.HSXDVDQ�PDKDVLVZD�GLKDUDSNDQ�GDSDW�PHPEXDW�

PDKDVLVZD�EHUWDKDQ�VDPSDL�NH�DNKLU�GDQ�PHQ-

FDSDL� NHEHUKDVLODQ��7HPXDQ� MXJD�PHQXQMXNNDQ�

EDKZD�IDNWRU�connectedness�VHFDUD�SDUWLDO�WLGDN�

EHUSHQJDUXK� WHUKDGDS� NHSXDVDQ��+DO� LQL� SHUOX�

GLNDML� OHELK� ODQMXW� NDUHQD� WLGDN� VHODUDV� GHQJDQ�

KDVLO�KDVLO� SHQHOLWLDQ�SHQHOLWLDQ� VHEHOXPQ\D��
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6HODLQ�LWX�VDPSHO�SHQHOLWLDQ�LQL�EHUDVDO�GDUL�VDWX�

LQVWLWXVL�SHQGLGLNDQ�MDUDN�MDXK�GL�,QGRQHVLD��VH-

KLQJJD�KDVLOQ\D�EHOXP�WHQWX�GDSDW�GLJHQHUDOLVLU�

XQWXN�OLQJNXS�\DQJ�OHELK� OXDV��GDQ�SHUOX�GLNDML�

ODQMXW�PHQJJXQDNDQ� VDPSHO� GDUL� LQVWLWXVL� SHQ-

GLGLNDQ�ODLQ���
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