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HPDLO�� PDVDQDVHPELULQJ#\PDLO�FRP

$EVWUDFW���7KH�GHFUHDVH�RI�SXEOLF�VHUYLFHV�LV�H[SHFWHG�GXH�WR�WKH�ODFN�RI�HPSRZHUPHQW�RI

*RYHUQPHQW�RI��-DWLQDQJRU�'LVWULFW��DV�RQH�RI�WKH�UHJLRQDO�OHDGLQJ�WKH�ILHOG�RI�SHUIRUPLQJ

JHQHUDO�JRYHUQPHQW�LQ�FRRUGLQDWLQJ��WUDLQLQJ�DQG�ILHOG�RI�VHUYLFHV�WR�WKH�FRPPXQLW\��7KH

VWXG\�LV�D��GHVFULSWLYH�UHVHDUFK�GHVLJQ�ZLWK�TXDOLWDWLYH��DSSURDFK��7KH�SXUSRVH�RI�WKLV�VWXG\

LV�WR�GHVFULEH�WKH�LPSOHPHQWDWLRQ�RI�FRPPRQ�WDVNV�RI��*RYHUQPHQW�-DWLQDQJRU�'LVWULFW�LQ

WKH�ILHOG�RI�FRRUGLQDWLRQ��WUDLQLQJ�DQG�ILHOG�RI�VHUYLFHV�WR�WKH�FRPPXQLW\�DQG�GHVFULEH�KRZ

WKH� �*RYHUQPHQW�-DWLQDQJRU�'LVWULFW� WR�EH�D�FHQWUDO�RI�SXEOLF�HPSRZHULQJ��7KH�UHVXOWV

VKRZHG�WKDW�WKH�LPSOHPHQWDWLRQ�RI�WKH�JHQHUDO�JRYHUQDQFH�RI��*RYHUQPHQW�-DWLQDQJRU

'LVWULFW�LQ�WKH�ILHOG�RI�FRRUGLQDWLRQ��WUDLQLQJ�DQG�ILHOG�RI�VHUYLFHV�WR�WKH�FRPPXQLW\�LV�QRW

RSWLPDO�DV�H[SHFWHG��GXH�WR�OHVV�RSWLPDO�LPSOHPHQWDWLRQ�RI�WKH�GLVWULFW�DXWKRULW\�DQG�WKH

ODFN�RI�DYDLODEOH�HOHPHQWV�RI��3HUVRQQHO��)LQDQFH�DQG�,QIUDVWUXFWXUH�DQG�)DFLOLWLHV�

.H\ZRUGV���FRRUGLQDWLQJ��WUDLQLQJ�DQG�ILHOG�RI�VHUYLFHV�WR�WKH�FRPPXQLW\

$EVWUDN�� � .XUDQJQ\D� SHOD\DQDQ� NHSDGD�PDV\DUDNDW� GLSHUNLUDNDQ� NDUHQD� NXUDQJQ\D

SHPEHUGD\DDQ�SHPHULQWDK�.HFDPDWDQ�-DWLQDQJRU�VHEDJDL�VDODK�VDWX�2UJDQLVDVL�3HUDQJNDW

'DHUDK� WHUGHSDQ� � \DQJ�PHODNVDQDNDQ� WXJDV�XPXP� SHPHULQWDKDQ� ELGDQJ� NRRUGLQDVL�

SHPELQDDQ�GDQ�ELGDQJ�SHOD\DQDQ�NHSDGD�PDV\DUDNDW��'HVDLQ�SHQHOLWLDQ�\DQJ�GLJXQDNDQ

DGDODK�GHVDLQ�SHQHOLWLDQ� � GHVNULSWLI� �SHQGHNDWDQ� �NXDOLWDWLI��7XMXDQ�SHQHOLWLDQ� LQL�XQWXN

PHQJJDPEDUNDQ� SHODNVDQDDQ� WXJDV� XPXP�3HPHULQWDK� .HFDPDWDQ� -DWLQDQJRU� ELGDQJ

NRRUGLQDVL��SHPELQDDQ�GDQ�ELGDQJ�SHOD\DQDQ�NHSDGD�PDV\DUDNDW�GDQ�PHQJJDPEDUNDQ

FDUD� PHPEHUGD\DNDQ� 3HPHULQWDK� .HFDPDWDQ� -DWLQDQJRU� VHEDJDL� SXVDW� SHOD\DQDQ

PDV\DUDNDW��+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�SHODNVDQDDQ�WXJDV�XPXP�SHPHULQWDKDQ

3HPHULQWDK�.HFDPDWDQ�-DWLQDQJRU�ELGDQJ�NRRUGLQDVL��SHPELQDDQ�GDQ�ELGDQJ�SHOD\DQDQ

NHSDGD�PDV\DUDNDW�EHOXP�RSWLPDO�VHVXDL�KDUDSDQ��NDUHQD�NXUDQJ�RSWLPDOQ\D�LPSOHPHQWDVL

NHZHQDQJDQ�NHFDPDWDQ�GDQ�NXUDQJ�WHUVHGLDQ\D�XQVXU��3��3HUVRQDOLD��3HPELD\DDQ�GDQ

3UDVDUDQD�GDQ�6DUDQD��

.DWD�.XQFL��NRRUGLQDVL��SHPELQDDQ��SHOD\DQDQ��SHPEHUGD\DDQ�PDV\DUDNDW

3HQGDKXOXDQ

3HPEHUGD\DDQ� SHPHULQWDK� NHFDPDWDQ

VHEDJDL�SXVDW�SHOD\DQDQ�PDV\DUDNDW�WHUNDLW�GHQJDQ

DUWLNHO� =DP]DPL� GDODP� � -XUQDO� 6RVLDO� GDQ

3HPEDQJXQDQ� 0,0%$5� ������� ����� \DQJ

EHUSHQGDSDW� EDKZD� SHODNVDQDDQ� SURJUDP

3HPEHUGD\DDQ�(NRQRPL�0DV\DUDNDW�3HVLVLU��3(03�

EHOXP� RSWLPDO�� VHKLQJJD� SHUOX� GLWLQJNDWNDQ� EDLN

ROHK�SHPHULQWDK�PDXSXQ�ROHK�PDV\DUDNDW�SHVHUWD

SURJUDP�� 3HPHULQWDK� NHFDPDWDQ� PHUXSDNDQ

EDJLDQ� \DQJ� WDN� WHUSLVDKNDQ� GDUL� V LVWHP

SHPHULQWDKDQ� ,QGRQHVLD� \DQJ�PHQMDODQNDQ� WDWD

NHOROD� NHSHPHULQWDKDQ� \DQJ� EDLN�� 7DWD� NHOROD

NHSHPHULQWDKDQ� \DQJ� EDLN� �*RRG� *RYHUQDQFH�

PHQMDODQNDQ� IXQJVL� �SHQJDWXUDQ��SHOD\DQDQ�GDQ

SHPEHUGD\DDQ�PDV\DUDNDW��/$1�5,���������%XSDWL

VHODNX�NHSDOD�GDHUDK�EHUSHUDQ�PHQMDODQNDQ�IXQJVL

SHPHULQWDKDQ�� +DO� WHUVHEXW� VHVXDL� GHQJDQ� DSD

\DQJ�GLNHPXNDNDQ�ROHK�6PLWK�����������EDKZD�

JRYHUQDQFH�KDYH�WKH�UROH�WR�SOD\�LQ�WKH�IRUPXOD�
WLRQ�DQG�LPSOHPHQWDVLRQ�RI�SXEOLF�SROLF\�DQG�WKH
GHOLYHU\�RI�SXEOLF�VHUYLFHV�

8QWXN� PHQ\HOHQJJDUDNDQ� IXQJVL� WHUVHEXW

VHKDUL�KDUL��PDND� NHSDOD� GDHUDK� � GLEDQWX� ROHK

ELURNUDVL� SHPHULQWDKDQ� GDHUDK� VHODNX� SHMDEDW

NDULHU� \DQJ� ELDVD� GLVHEXW�2UJDQLVDVL� 3HUDQJNDW

'DHUDK��23'��EHUGDVDUNDQ�3HUDWXUDQ�3HPHULQWDK

1RPRU� ��� 7DKXQ� ������ � WHQWDQJ� 2UJDQLVDVL

3HUDQJNDW�'DHUDK�SDGD�SDVDO���EXWLU���� GL�PDQD

NHFDPDWDQ�VHEDJDL�VDODK�VDWX�SHUDQJNDW�GDHUDK�

.HELMDNDQ� RWRQRPL� GDHUDK� EHUGDVDUNDQ

8QGDQJ�8QGDQJ� 1R�� ��� 7DKXQ� ������ WHQWDQJ
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3HPHULQWDKDQ�'DHUDK�EDKZD�NHFDPDWDQ�EHUXEDK

VWDWXVQ\D� GDUL� SHUDQJNDW� ZLOD\DK� � PHQMDGL

SHUDQJNDW� GDHUDK�� .HFDPDWDQ� GLVDPDNDQ

NHGXGXNDQQ\D�GHQJDQ�23'�ODLQQ\D�VHSHUWL�GLQDV

GDHUDK� GDQ� /7'�� 'HQJDQ� GHPLNLDQ� � VHEDJDL

SHUDQJNDW� GDHUDK� VHPHVWLQ\D� NHFDPDWDQ

GLSHUODNXNDQ� VDPD� GHQJDQ� GLQDV� GDHUDK� GDQ

OHPEDJD�WHNQLV�GDHUDK��ODLQQ\D�GDODP�PHPHUROHK

KDN� GDQ� GDODP� PHODNVDQDNDQ� NHZDMLEDQQ\D

PDVLQJ�PDVLQJ�

0DVDODK� SHQHOLWLDQ� PHQXUXW� SHQJDPDWDQ

SHQHOLWL� DGDODK� NXUDQJ� RSWLPDOQ\D� SHODNVDQDDQ

WXJDV�XPXP�SHPHULQWDKDQ�.HFDPDWDQ�-DWLQDQJRU

WHUXWDPD� ELGDQJ� NRRUGLQDVL�� SHPELQDDQ�� GDQ

ELGDQJ�SHOD\DQDQ�PDV\DUDNDW��NDUHQD�NXUDQJQ\D

NHZHQDQJDQ�\DQJ�MHODV�VHUWD�NXUDQJQ\D�XQVXU��3

�3HUVRQHO��3HPELD\DDQ�GDQ�3UDVDUDQD�GDQ�6DUDQD��

�6HKXEXQJDQ�PDVDODK�WHUVHEXW��PHQGRURQJ

SHQXOLV� � XQWXN� PHQJHWDKXL� SHODNVDQDDQ� WXJDV

XPXP�SHPHULQWDKDQ�.HFDPDWDQ�-DWLQDQJRU�PHODOXL

SHQHOLWLDQ��5XPXVDQ�PDVDODK�SHQHOLWLDQ�LQL�DGDODK�

³%DJDLPDQD�JDPEDUDQ�SHODNVDQDDQ�WXJDV�XPXP

3HPHULQWDKDQ� &DPDW� .HFDPDWDQ� -DWLQDQJRU

.DEXSDWHQ� 6XPHGDQJ�� GDUL� DVSHN� NRRUGLQDVL�

SHPELQDDQ� GDQ� SHOD\DQDQ� PDV\DUDNDW� GDQ

EDJDLPDQD� PHPEHUGD\DNDQ� 3HPHULQWDK

.HFDPDWDQ� -DWLQDQJRU� VHEDJDL� SXVDW� SHOD\DQDQ

PDV\DUDNDW�GL�.HFDPDWDQ�-DWLQDQJRU��.DEXSDWHQ

6XPHGDQJ�́ � � 'HVDLQ� SHQHOLWLDQ� \DQJ� GLJXQDNDQ

DGDODK�GHVDLQ�SHQHOLWLDQ�WLSH�GHVNULSWLI��SHQGHNDWDQ

NXDOLWDWLI� �$ULNXQWR�� ������� 6XPEHU� GDWD� GDQ

LQIRUPDVL�GLWHQWXNDQ�VHQGLUL�VHVXDL�NRPSHWHQVLQ\D

VHEDQ\DN��� UHVSRQGHQ�� �/DQJNDK�ODQJNDK�GDODP

DQDOLVLV�GDWD�\DLWX��HGLWLQJ��NODVLILNDVL�GDWD��WDEXODVL

GDQ�LQWHUSUHWDVL��1D]LU��������

)XQJVL�3HPHULQWDK�.HFDPDWDQ��.RUGLQDVL
GDQ�3HPELQDDQ

8QWXN�PHZXMXGNDQ�NHKLGXSDQ�PDV\DUDNDW

\DQJ�VHMDKWHUD��DGLO�GDQ�PDNPXU�GLSHUOXNDQ�WDWD

NHOROD�NHSHPHULQWDKDQ�\DQJ�EDLN��/$1�GDQ�%3.3

������� PHQJHPXNDNDQ� EDKZD� WDWD� NHOR OD

NHSHPHULQWDKDQ�\DQJ�EDLN�DGDODK�SURVHV�NHUMDVDPD

GDQ� VLQHUML� GLDQWDUD� VHNWRU� SHPHULQWDK� �VWDWH��

VHNWRU�VZDVWD��SULYDWH��GDQ�PDV\DUDNDW��VRFLHW\�

\DQJ� PDPSX� PHODSRUNDQ� VHFDUD� WUDQVSDUDQ

WHQWDQJ� NHEHUKDVLODQ� GDQ� NHJDJDODQQ\D� NHSDGD

PDV\DUDNDW� GDODP� UDQJND� PHQFDSDL� WXMXDQ

QHJDUD�� 7DWD� NHOROD� NHSHPHULQWDKDQ� \DQJ� EDLN

KDUXV� EHUGDVDUNDQ� NHELMDNDQ� SXEO LN� \DQJ

GLDSOLNDVLNDQ� ROHK� SHPHULQWDK� PHODOXL� VLVWHP

DGPLQLVWUDVL�GDQ�PDQDMHPHQ��1XJURKR�'��������

.HFDPDWDQ�VHEDJDL�RUJDQLVDVL�GLJHUDNNDQ�PHODOXL

VLVWHP� DGPLQLVWUDVL� GDQ�PDQDMHPHQ� � GDODP� KDO

LQL� SHPHULQWDK� NHFDPDWDQ� GLPDQD� DGPLQLVWUDVL

PHQJHOXDUNDQ� NHELMDNDQ� GDQ� PDQDMHPHQ

PHODNVDQDNDQ�NHELMDNDQ�WHUVHEXW��6LDJLDQ��������

2UJDQLVDVL�� DGPLQLVWUDVL� GDQ� PDQDMHPHQ

PHUXSDNDQ� VDWX� NHVDWXDQ�\DQJ� WDN� WHUSLVDKNDQ�

2UJDQLVDVL�VHEDJDL�ZDGDK�EHUVLIDW�VWDWLV�VHGDQJNDQ

DGPLQLVWUDVL�GDQ�PDQDMHPHQ�EHUVLIDW�GLQDPLV��GDQ

DGPLQLVWUDVL�SXEOLN�PHUXSDNDQ�EDJLDQ�DGPLQLVWUDVL

EHUXSD\D�PHODNVDQDNDQ� NHELMDNDQ�SXEOLN� �SXEOLF

SROLF\��XQWXN�NHSHQWLQJDQ�SXEOLN���7KRKD��������

+DO� LQL� VHVXDL� GHQJDQ� SHQGDSDW� 6KDIULW]�� DW�DO

���������EDKZD

SXEOLF�DGPLQLVWUDWLRQ�LV�ZKDW�*RYHUQPHQW�GRHV�DQG
WKH�PDQDJHPHQW�RI�SXEOLF�DIIDLUV�RU�WKH���LPSOH�
PHQWDWLRQ�RI�SXEOLF�SROLFLHV�

6HEDJDL� RUJDQLVDV L� PDND� SHPHULQWDK

.HFDPDWDQ� -DWLQDQJRU� PHQMDODQNDQ� IXQJVL

SHUHQFDQDDQ��SHQJRUJDQLVDVLDQ��SHQJJHUDNDQ�GDQ

IXQJVL�SHQJDZDVDQ�EHUGDVDUNDQ�WXJDV�SRNRN�GDQ

IXQJVLQ\D� ELGDQJ� NRRUGLQDVL�� SHPELQDDQ� GDQ

ELGDQJ�SHOD\DQDQ�PDV\DUDNDW�

2UJDQLVDVL� NHFDPDWDQ� VHEDJDL� � ZDGDK

NHUMDVDPD�� VHPHQWDUD� PDQDMHPHQ� �SDUD� .HSDOD

6HNVL�� DGDODK� DODW� DGPLQLVWUDVL� XQWXN� PHQFDSDL

WXMXDQ� � \DQJ� HIHNWLI� GDQ� HILVLHQ�� � $GPLQLVWUDVL

EHURULHQWDVL� SDGD� NHWHUDWXUDQ� \DQJ� HIHNWLI� GDQ

HILVLHQ� �$OLH�� ������� 2OHK� NDUHQD� LWX�� RUJDQLVDVL

NHFDPDWDQ� KDUXV� EHUODQGDVNDQ� NRQVHS�NRQVHS

WHUVHEXW� GDODP�PHODNVDQDNDQ� WXJDV� SRNRN� GDQ

IXQJVLQ\D�VHFDUD�WHUDWXU��HIHNWLI�GDQ�HILVLHQ�

%HUGDVDUNDQ�SDVDO����3HUDWXUDQ�3HPHULQWDK

1RPRU����7DKXQ��������WXJDV�XPXP�SHPHULQWDKDQ

&DPDW� WHUGLU L� GDUL � O LPD� WXJDV� NRRUGLQDVL

SHPHULQWDKDQ�� VDWX� WXJDV� SHPELQDDQ

SHQ\HOHQJJDUDDQ� SHPHULQWDKDQ� GHVD� GDQ� DWDX�

NHOXUDKDQ�GDQ�VDWX��WXJDV�SHOD\DQDQ�PDV\DUDNDW�

3HUDWXUDQ� 3HPHULQWDK� 1RPRU� ��� 7DKXQ� � ����

WHUVHEXW� NHPXGLDQ� � GLWHJDVNDQ� GDODP� 3HUDWXUDQ

%XSDWL� � 1RPRU� ��� 7DKXQ� ������ WHQWDQJ� 8UDLDQ

7XJDV� -DEDWDQ� 6WUXNWXUDO� 3DGD� .HFDPDWDQ

.DEXSDWHQ� 6XPHGDQJ�� 7XJDV�WXJDV� GHOHJDWLI

VHEDQ\DN� ��� ELGDQJ� NHZHQDQJDQ�XUXVDQ� \DQJ

GLOLPSDKNDQ�ROHK�%XSDWL�6XPHGDQJ�NHSDGD�&DPDW

-DWLQDQJRU� EHUGDVDUNDQ� 3HUDWXUDQ� %XSDWL

6XPHGDQJ�1RPRU����7DKXQ������

%HUGDVDUNDQ� XUDLDQ� GL� DWDV� GDSDW� GLOLKDW

EDKZD� WXJDV� GDQ� WDQJJXQJ� MDZDE� .HFDPDWDQ

-DWLQDQJRU� VDQJDW� EHUDW� GDQ� NRPSOHNV� WHUNDLW

GHQJDQ�WXJDV�DWULEXWLI�GDQ�WXJDV�GHOHJDWLI���QDPXQ

WXJDV�GHOHJDWLI��SHOLPSDKDQ�NHZHQDQJDQ��WHUVHEXW

GLQLODL�EHOXP�PHPHQXKL�SULQVLS�NHDGLODQ����NDUHQD

GL��GDODP�SHUDWXUDQ�%XSDWL�WHUVHEXW�WLGDN�DGD�SDVDO

\DQJ� PHQJDWXU� SHPELD\DDQ� SHODNVDQDDQ

NHZHQDQJDQ� WHUVHEXW�� VHKLQJJD� SHOLPSDKDQ

NHZHQDQJDQ� WHUVHEXW� WLGDN� HIHNWL I� GDODP

SHODNVDQDDQQ\D�� 8QWXN� PHQMDODQNDQ� WXJDV� GDQ

NHZHQDQJDQ� NHFDPDWDQ� GLEHQWXN� RUJDQLVDVL

NHFDPDWDQ� EHUGDVDUNDQ� 3HUGD� .DEXSDWHQ

6XPHGDQJ� 1RPRU� �� 7DKXQ� ������ 2UJDQLVDVL

.HFDPDWDQ�-DWLQDQJRU�WHUGLUL�GDUL�MDEDWDQ�VWUXNWXUDO

&DPDW��6HNUHWDULDW�.HFDPDWDQ��6XE�%DJLDQ�����GDQ

6HNVL� ���� \DQJ� XUDLDQ� MDEDWDQQ\D� GLDWXU
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EHUGDVDUNDQ� 3HUDWXUDQ� %XSDWL� 1RPRU� ��� 7DKXQ

������-DEDWDQ�&DPDW�EHUDGD�GDODP�HVHORQ�,,,�D�

.HFDPDWDQ�GLEHULNDQ�DQJJDUDQ�EHODQMD�\DQJ

FXNXS� VHVXDL� GHQJDQ� OXDVQ\D� � � XUXVDQ� \DQJ

GLEHULNDQ�� \DQJ�PHQXUXW�:DVLVWLRQR� ������� ���

EDKZD�SHUOXQ\D�GLSHJDQJ�GDQ�GLMDODQNDQ� SULQVLS

0RQH\� )ROORZ� )XQFWLRQ� DUWLQ\D� IXQJVL�XUXVDQ�

NHZHQDQJDQ� \DQJ� GLVHUDKNDQ� KDUXV� SXOD� GLLNXWL

GHQJDQ�SHQ\HUDKDQ�DQJJDUDQ�EHODQMD�\DQJ�FXNXS

VHVXDL�NHEXWXKDQ��QHHGV��

)XQJVL� NRRUGLQDVL� GDODP� SHPHULQWDKDQ

WHUPDVXN� VDODK� VDWX� IXQJVL� HNVHNXWLI�� 7LPEXOQ\D

IXQJVL� LQL� VHEDJDL� DNLEDW� GDUL� SHODNVDQDDQ� DVDV

RUJDQLVDVL�\DLWX�EDJL�WXJDV�KDELV��VHKLQJJD�PDVLQJ�

PDVLQJ�DQJJRWD�RUJDQLVDVL�KDQ\D�PHPSHGXOLNDQ

SHODNVDQDDQ� WXJDVQ\D� PDVLQJ�PDVLQJ� WDQSD

PHPHGXOLNDQ� SHODNVDQDDQ� WXJDV� GDQ� IXQJVL

SHJDZDL� \DQJ� ODLQ�� 'HQJDQ� GHPLNLDQ� VDODK� VDWX

IXQJVL� IXQGDPHQWDO� PDQDMHPHQ� DGDODK

PHQJNRRUGLQDVLNDQ��FRRUGLQDWLQJ���/$1��5,�������

�����PHPEHULNDQ�PDNQD�EDKZD�³NRRUGLQDVL�DGDODK

VDODK� VDWX� IXQJVL� SRNRN� GDUL� PDQDMHPHQ�

.RRUGLQDVL�VHODOX�GLSHUOXNDQ�GDODP�RUJDQLVDVL�\DQJ

EHVDU� � GDQ� � NRPSOHNV� � VHUWD� GDODP� NHKLGXSDQ

PRGHUQ�� NDUHQD� GDODP� EHUEDJDL� NHJLDWDQ� XQWXN

VXDWX� WXMXDQ� DWDX� \DQJ� EHUODLQDQ� WXMXDQ�� VHODOX

DGD� KDO�KDO� \DQJ� VDOLQJ� EHUNDLWDQ�´� � 7XMXDQ

NRRUGLQDVL� DGDODK� XQWXN� � PHPDGXNDQ

�PHQJLQWHJUDVLNDQ��� PHQ\HUDVLNDQ� GDQ

PHQ\HODUDVNDQ�EHUEDJDL�NHSHQWLQJDQ�GDQ�NHJLDWDQ

\DQJ� VDOLQJ� EHUNDLWDQ� EHVHUWD� VHJHQDS� JHUDN�

ODQJNDK�GDQ�ZDNWXQ\D�GDODP�UDQJND�SHQFDSDLDQ

WXMXDQ�GDQ� VDVDUDQ�EHUVDPD�

7XJDV� XPXP� SHPHULQWDKDQ� NHFDPDWDQ

ELGDQJ� NRRUGLQDVL� PHOLSXWL� � SHPEHUGD\DDQ

PDV\DUDNDW��NHWHQWHUDPDQ�GDQ�NHWHUWLEDQ�XPXP�

SHQHJDNDQ� SHUDWXUDQ� SHUXQGDQJ�XQGDQJDQ�

SHPHOLKDUDDQ� SUDVDUDQD� GDQ� IDVLOLWDV� SHOD\DQDQ

XPXP�� 'DWD� SHODNVDQDDQ� WXJDV� XPXP

SHPHULQWDKDQ� GLNXPSXONDQ� PHODOXL� LQVWUXPHQ

ZDZDQFDUD��PHQ\DQJNXW�IXQJVL�NRRUGLQDVL��IXQJVL

SHPELQDDQ�GDQ�IXQJVL��SHOD\DQDQ�PDV\DUDNDW��SXE�

OLF� VHUYLFHV��� 3HODNVDQDDQ� WXJDV� XPXP

SHPHULQWDKDQ� NHFDPDWDQ� -DWLQDQJRU� PHQXUXW

6HNUHWDULV� NHFDPDWDQ�� DGDODK�

3HODNVDQDDQ�NRRUGLQDVL�&DPDW�VHULQJ�PHQJDODPL
NHQGDOD� WHUOHELK�OHELK� MLND� NRRUGLQDVL� WHUVHEXW
EHUGDPSDN�SDGD�SHQJHOXDUDQ�DQJJDUDQ�EHODQMD
GDQ�DQJJDUDQ�EHODQMD�NHFDPDWDQ�MDXK�OHELK�NHFLO
GDUL�XQLW�XQLW�RUJDQLVDVL�GL�NRWD�NDEXSDWHQ��VHKLQJJD
DGD�NHFHPEXUXDQ�VRVLDO�GDQ�EHUGDPSDN�NXUDQJQ\D
PLQDW�SHJDZDL�XQWXN�EHNHUMD�GL�NHFDPDWDQ´���%DSDN
-XQL��SDGD����1RYHPEHU������

'HPLNLDQ�SXOD�UDSDW�SHODNVDQDDQ�NRRUGLQDVL

VHWLDS� EXODQ� DQWDUOHPEDJD� WHUPDVXN� UDSDW

PLQJJRQ�GHQJDQ�GHVD�GHVD�GL� NHFDPDWDQ�EHOXP

EHUMDODQ�VHFDUD�RSWLPDO��1DPXQ�GLODNVDQDNDQ�VHVXDL

NHEXWXKDQ�� VHUWD� NHWHULNDWDQ� 'HVD� WHUKDGDS

NHFDPDWDQ�NXUDQJ��NDUHQD�NHSDOD�GHVD�FHQGHUXQJ

PHPDQGDQJ� EDKZD� NHSDOD� NHFDPDWDQ� EXNDQ

VHEDJDL�DWDVDQ�ODQJVXQJ�NHSDOD�GHVD�VHVXDL�GHQJDQ

SHUDWXUDQ� SHUXQGDQJ�XQGDQJDQ�� %HUGDVDUNDQ

LQIRUPDVL� 6HNUHWDULV� .HFDPDWDQ� -DWLQDQJRU

WHUVHEXW�� EDKZD� SHODNVDQDDQ� WXJDV� XPXP

SHPHULQWDKDQ� NHFDPDWDQ� EHOXP� EHUMDODQ� VHFDUD

RSWLPDO�� EDLN� GDODP� SHPELQDDQ� NDULHU� 6'0�

NRRUGLQDVL�GHQJDQ�EHUEDJDL�OHPEDJD�GL�NHFDPDWDQ�

SHPELQDDQ� GDQ� SHQJDZDVDQ� SHPHULQWDKDQ� GDQ

NHFXNXSDQ�DQJJDUDQ��EHODQMD�NHFDPDWDQ�

3HODNVDQDDQ� NRRUGLQDVL� GLDQWDUD� &DPDW

GHQJDQ� .RUDPLO� � .HFDPDWDQ� -DWLQDQJRU�� .DSWHQ

.DVQR� SDGD� WDQJJDO� ��� 'HVHPEHU� �����

GLNHPXNDNDQ� � EDKZD� ³0XVSLND� PDVLK� EHUMDODQ

VHSHUWL�ELDVDQ\D��UDSDW�NRRUGLQDVL�GLODNXNDQ�VHVXDL

NHEXWXKDQ�� NRPXQLNDVL� GDSDW� GLODNXNDQ� GHQJDQ

WDWDS�PXND�DWDX�GHQJDQ�KDQGSKRQH�́

,QIRUPDVL� ZDZDQFDUD� SHQXOLV� GHQJDQ

NRPDQGDQ�.RUDPLO� �WHUVHEXW�GDSDW�GLNHPXNDNDQ

EDKZD� LQIRUPDVL� EHOLDX� WHUVHEXW� WHQWDQJ� WXJDV

NRRUGLQDVL�&DPDW��VLQNURQ�GHQJDQ�LQIRUPDVL�\DQJ

GLEHULNDQ� ROHK� SHUDQJNDW� NHFDPDWDQ� \DQJ� WHODK

GLZDQFDUDL�ROHK�SHQXOLV� VHEHOXPQ\D��6HODQMXWQ\D

KXEXQJDQ� NHUMD� GDQ� NRRUGLQDVL� GLNHPXNDNDQ

VHEDJDL�EHULNXW�

5DSDW�PLQJJRQ�VHNDUDQJ�WLGDN�KDUXV�VHODOX�GHQJDQ
FDUD���WDWDS�PXND��WDSL�ELVD��GLODNVDQDNDQ�PHODOXL
WHOHSRQ��&DPDW�EHUNRRUGLQDVL�GHQJDQ�32/6(.�GDQ
.25$0,/�VHVXDL�NHEXWXKDQ���&DPDW�MXJD�GDSDW
PHODNXNDQ�SHPELQDDQ�GDQ�SHQJDZDVDQ�NHSDGD
'HVD��.HFDPDWDQ�PHPEXDW�ODSRUDQ�SHODNVDQDDQ
WXJDVQ\D� SDGD� SHUWHQJDKDQ� EXODQ� \DLWX� SDGD
WDQJJDO� ��� VHWLDS� EXODQ� VHVXDL� IRUPDW� \DQJ
GLWHQWXNDQ��VHUWD�GLVHUDKNDQ�NHSDGD�%XSDWL�PHODOXL
%DJLDQ�7DWD� 3HPHULQWDKDQ� 6HNUHWDULDW� 'DHUDK
.DEXSDWHQ�6XPHGDQJ��:DZDQFDUD�GHQJDQ�%S�
2PDQ���%DJLDQ�7DWD�3HPHULQWDKDQ�����1RYHPEHU
������

+DVLO� ZDZDQFDUD� WHUVHEXW� GDSDW� GLPDNQDL

EDKZD�.HFDPDWDQ�-DWLQDQJRU�GLELQD�ROHK�%DJLDQ

7DWD�3HPHULQWDKDQ�6HNUHWDULDW�'DHUDK�.DEXSDWHQ

6XPHGDQJ�� 5DSDW�PLQJJRQ� GDQ� UDSDW� EXODQDQ

VXGDK�EHUMDODQ�VHVXDL�GHQJDQ�NHEXWXKDQ��QDPXQ

WLGDN� ODJL� VHSHUWL�PDVD� ODOX�GL�PDQD� UDSDW�ZDMLE

GL ODNXNDQ� VHWLDS� PLQJJX�� NRPXQLNDVL

DQWDURUJDQLVDVL�WLQJNDW�NHFDPDWDQ�-DWLQDQJRU�GDSDW

GLODNXNDQ� GHQJDQ� WHOHSRQ� PDXSXQ� KDQGSKRQH

WHUOHELK�OHELK� DQJJDUDQ� EHODQMD� XQWXN� NRRUGLQDVL

&DPDW�EHOXP�PHPHQXKL�NHEXWXKDQ��VHVXDL�EHEDQ

WXJDV� GDQ� NHZHQDQJDQ� \DQJ� GLVHUDKNDQ� ROHK

%XSDWL�

3HPELQDDQ�GDSDW�GLDUWLNDQ�VHEDJDL�SURVHV

NHJLDWDQ� SHUXEDKDQ� VHVXDWX� \DQJ� EHOXP� EDLN

VHEHOXPQ\D�PHQMDGL�OHELK�EDLN�SDGD�PDVD�GHSDQ�

3HPELQDDQ�PHQXUXW� 7KRKD� ������� ����� DGDODK

³VXDWX� WLQGDNDQ�� SURVHV�� KDVLO� DWDX� SHUQ\DWDDQ

PHQMDGL� OHELK� EDLN�́ � 3HPELQDDQ� ELVD� GLWXMXNDQ

NHSDGD�RUDQJ�GDQ�RUJDQLVDVL��DJDU�GDSDW�EHUIXQJVL

DWDX�PHPEHULNDQ�NLQHUMD�\DQJ�OHELK�PHQLQJNDW�GDUL

VHEHOXPQ\D� EDLN� GDUL� DVSHN� NXDOLWDV� PDXSXQ



�
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NXDQWLWDV��GDODP�UDQJND�SHQLQJNDWDQ�NHVHMDKWHUDDQ

PDV\DUDNDW�

7HUNDLW� GHQJDQ� SHPHULQWDKDQ� NHFDPDWDQ

PDND� EHUGDVDUNDQ� SDVDO� ��� EXWLU� �I�� 3HUDWXUDQ

3HPHULQWDK� 1R�� ��� 7DKXQ� ������ GLNHPXNDNDQ

EDKZD� � FDPDW� PHODNVDQDNDQ� WXJDV� SHPELQDDQ

SHQ\HOHQJJDUDDQ� SHPHULQWDKDQ� GHVD� GDQ�DWDX

NHOXUDKDQ�� 3HPELQDDQ� SHQ\HOHQJJDUDDQ

SHPHULQWDKDQ� GHVD� WHUVHEXW� GLODNXNDQ� ROHK

.HFDPDWDQ� -DWLQDQJRU�� GL� DQWDUDQ\D� DGDODK

VRVLDOLVDVL� SHUDWXUDQ� SHUXQGDQJ�XQGDQJDQ�

SHQ\XOXKDQ�� SHQGLGLNDQ�� GDQ� SHODWLKDQ�� IDVLOLWDVL

SHQ\XVXQDQ� 5$3%'HV�� SHUDWXUDQ� GHVD� GDQ

VHEDJDLQ\D�

3HPELQDDQ�SHPHULQWDKDQ�GHVD��EHUGDPSDN

SDGD� SHQJHOXDUDQ� DQJJDUDQ�� \DQJ� PHPHUOXNDQ

SHUKDWLDQ� GL� DQWDUD� NHFDPDWDQ� GDQ� GHVD�� VHEDE

DQJJDUDQ� XQWXN� SHPELQDDQ� SHQ\HOHQJJDUDDQ

SHPHULQWDKDQ�GHVD�WHUEDWDV�

-DUDN�DQWDUD�LEXNRWD��.HFDPDWDQ�-DWLQDQJRU

GDQ�NRWD�6XPHGDQJ�VHNLWDU����NP��GDQ�MDUDN�UDWD�

UDWD�LEX�NRWD�NHFDPDWDQ�GDQ�GHVD�GHVD�GL�ZLOD\DK

.HFDPDWDQ� -DWLQDQJRU� NXUDQJ� OHELK� ���� NP�

%HEHUDSD� MHQLV� SHOD\DQDQDQ� VHSHUWL� ..�� .73�

3HULMLQDQ� GDQ� VHEDJDLQ\D�PDVLK� KDUXV� GLXUXV� NH

NRWD�6XPHGDQJ��VHKLQJJD�.HFDPDWDQ�-DWLQDQJRU

OD\DN� � GLMDGLNDQ� VHEDJDL� SXVDW� SHOD\DQDQ

PDV\DUDNDW�� � NDUHQD� NHFDPDWDQ� \DQJ� WHUGHNDW

GHQJDQ�GHVD�GHVD�GLEDQGLQJNDQ�GHQJDQ�NDEXSDWHQ

GHQJDQ�GHVD�GHVD�

3HPHULQWDK� 5HSXEOLN� ,QGRQHVLD� WHODK

PHQJHOXDUNDQ� 3HUDWXUDQ� 3HPHULQWDK� 1RPRU� ��

7DKXQ� ������ WHQWDQJ� 3HGRPDQ� 3HPELQDDQ� GDQ

3HQJDZDVDQ� 3HQ\HOHQJJDUDDQ� 3HPHULQWDKDQ

'DHUDK��VHEDJDL�SHODNVDQDDQ�SDVDO�����8QGDQJ�

8QGDQJ� 1RPRU� ��� 7DKXQ� ������ WHQWDQJ

3HPHULQWDKDQ�'DHUDK�� � � EDKZD� SHPELQDDQ� DWDV

SHQ\HOHQJJDUDDQ� SHPHULQWDKDQ� GDHUDK

GLODNVDQDNDQ� ROHK� 3HPHULQWDK� � \DQJ� PHOLSXWL

NRRUGLQDVL�� SHPEHULDQ� SHGRPDQ� GDQ� VWDQGDU�

SHPEHULDQ� ELPELQJDQ�� VXSHUYLVL� GDQ� SHQGLGLNDQ

GDQ� SHODWLKDQ� GDQ� � SHUHQFDQDDQ�� SHQHOLWLDQ�

SHQJHPEDQJDQ�� SHPDQWDXDQ� GDQ� HYDOXDVL

SHODNVDQDDQ�XUXVDQ�SHPHULQWDKDQ�

6HKXEXQJDQ�GHQJDQ�KDO�WHUVHEXW���WDPSDN

EDKZD�UXDQJ�OLQJNXS�SHPELQDDQ�SHQ\HOHQJJDUDDQ

SHPHULQWDKDQ� LWX� OXDV�� 3HPELQDDQ� NHSDOD� GHVD

OLQJNXQJDQ� .HFDPDWDQ� -DWLQDQJRU�PHQXUXW� .DVL

.HWHQWHUDPDQ� GDQ� .HWHUWLEDQ� SDGD� WDQJDO� ��

2NWREHU������EDKZD�³EHOXP�MHODV�SHQJXUXVDQ�,0%

SDGD�EHNDV�WDQDK�3-.$��NHZHQDQJDQ�NHFDPDWDQ

PHPEXDW�,0%� VHOXDV�����P��\DQJ�PDVLK�KDUXV

PHQGDSDW� UHNRPHQGDVL� GDUL� GLQDV� 38�� /+� GDQ

%DJLDQ�+XNXP�GDQ�KDPEDWDQ�GDODP�SHPELQDDQ

GDQ�SHQJDZDVDQ�GHVD�ROHK�,QVSHNWRUDW �́

6HODQMXWQ\D��EHUNDLWDQ�GHQJDQ�WXJDV�XPXP

NHFDPDWDQ��.DVL�30'�SDGD�WDQJJDO����'HVHPEHU

�����PHQMHODVNDQ�� ³.HSDOD� 'HVD� PHPDQGDQJ

&DPDW�EXNDQ�DWDVDQ�ODQJVXQJQ\D�́ �+DO�LQL�WHUEXNWL

SDGD�ZDNWX� SHQFDLUDQ� GDQD� $''� WDQSD�PHODOXL

UHNRPHQGDVL�&DPDW�GDQ�IXQJVL�NRRUGLQDVL�&DPDW

VHNDUDQJ� WLGDN� VHSHUWL� GXOX� \DLWX� DGDQ\D� UDSDW

PLQJJRQ�� VHNDUDQJ� NRRUGLQDVL� &DPDW� WHUKDGDS

'HVD�GDQ�837'�837%�GLODNXNDQ�VHVXDL�NHEXWXKDQ �́

%HUGDVDUNDQ� KDVLO� ZDZDQFDUD� � WHUVHEXW

GDSDW� GLNHPXNDNDQ� EDKZD� SHPELQDDQ� GDQ

SHQJDZDVDQ� GDUL� NHFDPDWDQ� NH� GHVD� EHOXP

EHUMDODQ� VHFDUD� HIHNWLI�� +XEXQJDQ� NHUMD� FDPDW

GHQJDQ�GHVD�NXUDQJ�LQWHQVLI��+XEXQJDQ�NHUMD�GHVD

OHELK�LQWHQVLI�NHSDGD�%30'�GDULSDGD�NH�NHFDPDWDQ�

6HVXDL� GHQJDQ�KDVLO�ZDZDQFDUD� WHUVHEXW� GL� DWDV

WDPSDNQ\D�NHSDOD�GHVD�EHVHUWD�SHUDQJNDWQ\D�OHELK

PHPHUKDWLNDQ� SDUD� SHJDZDL� GDUL� %30'�� +DO� LWX

PHQDQGDNDQ� EDKZD� SHODNVDQDDQ� WXJDV� XPXP

SHPHULQWDKDQ�FDPDW�EHOXP�EHUMDODQ�VHFDUD�HIHNWLI�

.DGDQJ�NDGDQJ� NHFDPDWDQ� GLSDQGDQJ

PHPHUODPEDW�VXDWX�XUXVDQ��VHEDJDL�FRQWRK�GDODP

SHQFDLUDQ�$''��$ORNDVL�'DQD�'HVD����EDKZD�NHSDOD

GHVD�ODQJVXQJ�PHQJXUXVQ\D�NH�%30'�.DEXSDWHQ

6XPHGDQJ�WDQSD�GLOHQJNDSL�GHQJDQ�UHNRPHQGDVL

GDQ��DWDX�VXUDW�SHQJDQWDU�GDUL�&DPDW��DNDQ�WHWDSL

%30'� �%DGDQ� 3HPEHUGD\DDQ�0DV\DUDNDW� 'HVD�

PHPSURVHV� XVXODQ� GHVD� WHUVHEXW�� +DO� LQL

PHQDQGDNDQ�EDKZD�SDUD�.HSDOD�6.3'�.DEXSDWHQ

\DQJ�WHUNDLW�SHUOX�PHQLQJNDWNDQ�NHUMDVDPD�DQWDU

RUJDQLVDVL� � GDQ�PHQJKRUPDWL� WXJDV� SRNRN� GDQ

IXQJVL�PDVLQJ�PDVLQJ�RUJDQLVDVL��%HUGDVDUNDQ�KDVLO

ZDZDQFDUD��GLDWDV�GDSDW�GLMHODVNDQ�EDKZD�WXJDV

XPXP�SHPHULQWDKDQ�NHFDPDWDQ�NRPSOHNV��EDKNDQ

NHFDPDWDQ� MXJD� PHODNVDQDNDQ� � WXJDV�WXJDV

SHPEDQWXDQ�EDLN��GDUL�3XVDW�PDXSXQ�'DHUDK�

3HODNVDQDDQ� SURJUDP� GDQ� NHJLDWDQ

NHFDPDWDQ�-DWLQDQJRU��GLODNVDQDNDQ�EHUGDVDUNDQ

',3$�.HFDPDWDQ�-DWLQDQJRU�7DKXQ�DQJJDUDQ�����

GDQ� ������ /DSRUDQ� $NXQWDEL OL WDV� .LQHUMD

3HPHULQWDK��/$.,3���.HFDPDWDQ�-DWLQDQJRU�GLEXDW

VHWLDS�WDKXQ�PHOLSXWL��0DVXNDQ��,QSXW����.HOXDUDQ

�2XWSXW���+DVLO��2XWFRPH���0DQIDDW��%HQHILW����GDQ

'DPSDN��,PSDFW����0HQXUXW�FDWDWDQ�.DVXEEDJ�3UR�

JUDP�6HWFDP�-DWLQDQJRU�EDKZD�$QJJDUDQ�EHODQMD

PDVLK� UHODWLI� NHFLO�� � .KXVXV� �$GPLQLVWUDVL� XPXP

GDQ�EHODQMD� ODQJVXQJ�� WDQSD�EHODQMD�*DML�� �SDGD

WDKXQ������ VHEHVDU�5S�� ������������GDQ� WDKXQ

�����VHEHVDU�5S����������������EHUDUWL� WHUGDSDW

SHQXUXQDQ�DQJJDUDQ�EHODQMD�VHEHVDU�VHNLWDU����

GDUL� WDKXQ� VHEHOXPQ\D� GDQ� EHVDUDQ� DQJJDUDQ

EHODQMD� WHUVHEXW� GLQLODL� WHUODOX� NHFLO� XQWXN

PHPELD\DL� SHODNVDQDDQ� WXJDV� XPXP

SHPHULQWDKDQ� NHFDPDWDQ� � NKXVXVQ\D� IXQJVL

SHPELQDDQ� GDQ� NHZHQDQJDQ� \DQJ� GLOLPSDKNDQ

ROHK�%XSDWL�6XPHGDQJ�NHSDGD�FDPDW��-XPODK�316

VHEDQ\DN����RUDQJ�\DQJ�WHUGLUL�GDUL���RUDQJ�HVHORQ

,,,�D����RUDQJ�HVHORQ�,,,�E����RUDQJ�HVHORQ�,9�D���

RUDQJ�HVHORQ�,9�E�GDQ����RUDQJ�SHODNVDQD�VHUWD

SHPHOLKDUD�SUDVDUDQD�GDQ�VDUDQD�VHSHUWL�JHGXQJ�

UXPDK�� � NHQGDUDDQ� RSHUDVLRQDO� GDQ� SHUDODWDQ

NDQWRU� \DQJ� PHQXUXW� /$.,3� 7DKXQ� ����

.HFDPDWDQ�-DWLQDQJRU�GLQLODL�PDVLK�NXUDQJ���EDLN
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�µ7HUDNUHGLWDVL¶�6.�'LNWL�1R����D�',.7,�.HS�����

GDUL�DVSHN��NXDQWLWDV�PDXSXQ�NXDOLWDVQ\D��VHKLQJJD

.HFDPDWDQ� -DWLQDQJRU� NXUDQJ� PDPSX

PHODNVDQDNDQ� WXJDV� SRNRN� GDQ� IXQJVL� VHUWD

NHZHQDQJDQQ\D��VHFDUD�HIHNWLI�

0XVWDKLO�NHFDPDWDQ�PDPSX�PHODNVDQDNDQ

WXJDV�SRNRN�GDQ�IXQJVL�VHUWD�NHZHQDQJDQQ\D�WDQSD

GLLNXWL� GHQJDQ�SHQ\HUDKDQ� VXPEHU�VXPEHU� GD\D

VHSHUWL� XQVXU��3�\DQJ�PHQFXNXSL� NHEXWXKDQ�� 'L

VLVL�ODLQ�EHUGDVDUNDQ�KDVLO�ZDZDQFDUD�GHQJDQ�SDUD

NHSDOD� VHNVL� .HFDPDWDQ� -DWLQDQJRU�� WHUGDSDW

NHFHQGHUXQJDQ�EDKZD�SDUD�NHSDOD��GHVD�EHVHUWD

SHUDQJNDWQ\D��PHQJKLQGDU�GDUL�SHPELQDDQ�FDPDW�

NHFXDOL� MLND� NHSDOD� GHVD� PHQJDODPL� KDPEDWDQ

GDODP�SHQ\HOHVDLDQ�VXDWX�WXJDV�DWDX�XUXVDQQ\D�

+DO�LQL�GLSHUNLUDNDQ�WHUMDGL�NDUHQD�DGD�SDQGDQJDQ

NHSDOD�GHVD�EDKZD�FDPDW�EXNDQ�VHEDJDL�DWDVDQ

ODQJVXQJQ\D�

3HOD\DQDQ�0DV\DUDNDW

3HPEXNDDQ�88'������SDGD�DOLQHD�NH�HPSDW

PHQJDPDQDWNDQ�EDKZD�WXMXDQ�GLGLULNDQQ\D�1HJDUD

5,� GL� DQWDUDQ\D� DGDODK� XQWXN� PHPDMXNDQ

NHVHMDKWHUDDQ�XPXP�GDQ�PHQFHUGDVNDQ�NHKLGXSDQ

EDQJVD��+DO�WHUVHEXW�PHQJDQGXQJ�PDNQD�EDKZD

QHJDUD�EHUNHZDMLEDQ�PHPHQXKL�VHWLDS�NHEXWXKDQ

ZDUJD�QHJDUD�PHODOXL�VXDWX�VLVWHP�SHPHULQWDKDQ

\DQJ�PHQGXNXQJ�WHUFLSWDQ\D�SHOD\DQDQ�SXEOLN�DWDX

SHOD\DQDQ� PDV\DUDNDW� � \DQJ� SULPD� GLSHQXKL

NHEXWXKDQ�GDVDU�GDQ�KDN�VLSLO�VHWLDS�ZDUJD�QHJDUD

DWDV�EDUDQJ�SXEOLN��SXEOLF�JRRGV����MDVD�SXEOLN�GDQ

SHOD\DQDQ� DGPLQLVWUDWLI�� +DO� LQL� WHUNDLW� GHQJDQ

RULHQWDVL�WDWD�NHOROD�SHPHULQWDKDQ�\DQJ�EDLN��*RRG�

*RYHUQDQFH�� GHZDVD� LQL� VHEDJDLPDQD� SHQGDSDW

'ZL\DQWR� ������� \DQJ�PHQ\DWDNDQ�� ³SHOD\DQDQ

SXEOLN�PHQMDGL�WLWLN�VWUDWHJLV�EDJL�SHQJHPEDQJDQ

JRRG�JRYHUQDQFH�GL�,QGRQHVLD�́

3HOD\DQDQ�PDV\DUDNDW�DWDX�SHOD\DQDQ�SXEOLN

PHQXUXW�.XUQLDZDQ�GDODP�6LQDPEHOD� ������� ���

DGDODK� SHPEHULDQ� OD\DQDQ� �PHOD\DQL�� NHSHUOXDQ

RUDQJ� DWDX� PDV\DUDNDW� \DQJ� PHPSXQ\DL

NHSHQWLQJDQ� SDGD� RUJDQLVDVL� LWX�� VHVXDL� GHQJDQ

DWXUDQ�SRNRN�GDQ�WDWD�FDUD�\DQJ�WHODK�GLWHWDSNDQ�

6HGDUPD\DQWL��������������PHQJDWDNDQ�EDKZD�

3HOD\DQDQ� EHUDUWL�PHOD\DQL� VXDWX� MDVD� \DQJ
GLEXWXKNDQ�ROHK�PDV\DUDNDW�GDODP�VHJDOD�ELGDQJ
NHJLDWDQ��.HJLDWDQ�SHOD\DQDQ�NHSDGD�PDV\DUDNDW
PHUXSDNDQ�VDODK�VDWX�WXJDV�GDQ�IXQJVL�DGPLQLVWUDVL
QHJDUD���3HOD\DQDQ�SXEOLN�EHUGDVDUNDQ�8QGDQJ�
8QGDQJ�1RPRU����7DKXQ������DGDODK��NHJLDWDQ�DWDX
UDQJNDLDQ� NHJLDWDQ� GDODP� UDQJND� SHPHQXKDQ
NHEXWXKDQ�SHOD\DQDQ�VHVXDL�SHUDWXUDQ�SHUXQGDQJ�
XQGDQJDQ�EDJL�VHWLDS�ZDUJD�QHJDUD�GDQ�SHQGXGXN
DWDV�EDUDQJ��MDVD�GDQ�DWDX�SHOD\DQDQ�DGPLQLVWUD�
WLI�\DQJ�GLVHGLDNDQ�ROHK�SHQ\HOHQJJDUD�SHOD\DQDQ
SXEOLN�³��'HQJDQ�GHPLNLDQ�SHOD\DQDQ�SXEOLN�\DQJ
GLVHOHQJJDUDNDQ�ROHK�SHQ\HOHQJJDUD�SHOD\DQDQ
SXEOLN�EDJL�VHWLDS�ZDUJD�QHJDUD�GDQ�SHQGXGXN
PHOLSXWL�EDUDQJ��MDVD�GDQ�SHOD\DQDQ�DGPLQLVWUDWLI�
3HOD\DQDQ�SXEOLN�GLODNVDQDNDQ�EHUGDVDUNDQ�DVDV�
DVDV�SHOD\DQDQ�SXEOLN�

-HQLV�MHQLV� SHOD\DQDQ� PDV\DUDNDW� GL

.HFDPDWDQ� -DWLQDQJRU� VHEDJDL� EHULNXW�� ���

3HOD\DQDQ�.DUWX�.HOXDUJD������3HOD\DQDQ�.73�����

3HOD\DQDQ�,0%������,MLQ�8QGDQJ�8QGDQJ�*DQJJXDQ

�+R�������,MLQ�3HUXQWXNDQ�3HQJJXQDDQ��7DQDK�����

6.� 7LQJJDO� 6HPHQWDUD�� ���� 1,.�� ���� 6.� 3LQGDK

DQWDU�.HFDPDWDQ�� ���� 6XUDW� .HWHUDQJDQ� &DWDWDQ

.HSROLVLDQ�������3HOD\DQDQ�VXUDW�$KOL�:DULV������

3HOD\DQDQ� 3HUPRKRQDQ� � .UHGLW� 3HUEDQNDQ�� ����

$NWD�-XDO�%HOL�� �����$NWD�:DULV�� �����$NWD�+LEDK

GDQ������'RNXPHQ�ODLQQ\D��3DSDQ�'DWD�1RYHPEHU

������

%HUNDLWDQ� GHQJDQ� SHOD\DQDQ� PDV\DUDNDW�

.DVXE� %DJ� 3URJUDP� � 6HNUHWDULDW� .HFDPDWDQ

-DWLQDQJRU� SDGD� WDQJJDO� ��� 'HVHPEHU� �����

PHQJHPXNDNDQ� WXJDV� XPXP� SHPHULQWDKDQ

NHFDPDWDQ� EDKZD�� ³SHOD\DQDQ� DGPLQLVWUDVL

NHSHQGXGXNDQ�GLSLQGDKNDQ�GDUL�NHFDPDWDQ�NH�NRWD

NDEXSDWHQ�6XPHGDQJ�VHKLQJJD�ELD\D�SHQJXUXVDQ

DGPLQLVWDVL� PHQLQJNDW� GDQ� VHKDUXVQ\D� &DPDW

PHODQWLN� .HSDOD� 'HVD�DNDQ� WHWDSL� NHQ\DWDDQQ\D

GLODQWLN�ROHK�%XSDWL��VHKLQJJD�PHQJXUDQJL�ZLEDZD

&DPDW�́

%HUGDVDUNDQ� KDVLO� ZDZDQFDUD� � WHUVHEXW�

GDSDW�GLMHODVNDQ�EDKZD�WXJDV�XPXP�SHPHULQWDKDQ

NHFDPDWDQ�PDVLK� SHUOX� GLVRVLDOLVDVLNDQ� NHSDGD

GHVD�GDQ�SHUDQJNDW�GDHUDK�EHVHUWD�NHZHQDQJDQ\D

\DQJ� � GLWHWDSNDQ� GHQJDQ� 3HUDWXUDQ� %XSDWL

6XPHGDQJ� 1RPRU� ��� WDKXQ� ������ 'HQJDQ

PHQLQJNDWQ\D� � WHNQRORJL� LQIRUPDVL�� SHOD\DQDQ

PDV\DUDNDW� ELVD� GLGHNDWNDQ� NHSDGD�PDV\DUDNDW

GL� NHFDPDWDQ� EDKNDQ� SDGD� VDDWQ\D� QDQWL

SHOD\DQDQ�PDV\DUDNDW�GDSDW� GLSXVDWNDQ�GL� GHVD

DWDX� NHOXUDKDQ�� 7HQDJD�WHQDJD� WHNQLV� SHUDQJNDW

GDHUDK� \DQJ� WHUNDLW� GLWHPSDWNDQ� GL� NHFDPDWDQ

GLEDZDK�NRRUGLQDVL�&DPDW��KDO�LQL�SHUOX�GLXML�FRED�

1DPXQ�SHQLQJNDWDQ�SHOD\DQDQ�NHSDGD�PDV\DUDNDW

KDUXVODK�GLWXQMDQJ�ROHK�GDQD�\DQJ�PHPDGDL�GDQ

VXPEHU�GD\D�PDQXVLD��6'0��\DQJ�NRPSHWHQ�GDQ

SURIHVLRQDO�

)XQJVL� SHOD\DQDQ� SXEOLN� WHUVHEXW� GLNHOROD

ROHK�6HNVL�3HOD\DQDQ�8PXP�.HFDPDWDQ�-DWLQDQJRU�

3HOD\DQDQ�.73�VHNDUDQJ�WLGDN�VHOHVDL�GL�-DWLQDQJRU�

NDUHQD� NHZHQDQJDQ�PHQHUELWNDQ� .73� DGD� SDGD

'LQDV� .HSHQGXGXNDQ� GDQ� &DWDWDQ� 6LSLO� GL

6XPHGDQJ��$QJJRWD�PDV\DUDNDW� \DQJ�PHQJXUXV

.73� NH� NRWD� 6XPHGDQJ� WHUSDNVD� PHQJHOXDUNDQ

ELD\D� WDPEDKDQ� XQWXN� WUDQVSRUWDVL� NH� NRWD

6XPHGDQJ�� ODJL� SXOD� ZDNWXQ\D� SHQJXUXVDQ� .73

VHPDNLQ� ODPD� VHEDJDLPDQD� WHUVHEXW� GDODP

ZDZDQFDUD� SHQXOLV� GLDWDV�� +DO� WHUVHEXW� VHVXDL

GHQJDQ�SHQGDSDW�*DVSHU]��������\DQJ�PHQ\DWDNDQ

EDKZD� ELURNUDVL� LWX� WHODK� NDNX� GDQ�PDWL�� PDND

WHUNDLW� GHQJDQ� LWX� SHOD\DQDQ� SXEOLN� KDUXVODK

EHUIRNXV� NHSDGD� PDV\DUDNDW�� � NDUHQD� LWX

SHPHULQWDK� KDUXV�PDPSX� PHPDQGLULNDQ� GDHUDK

GDODP�HUD�RWRQRPL�GDHUDK�VHNDUDQJ�LQL�WHUPDVXN

GDODP�SHOD\DQDQ�(�.73�\DQJ�VHGDQJ�EHUODQJVXQJ

GHZDVD� LQL�� 0HQXUXW� SHQJDPDWDQ� SHQXOLV� NH
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ODSDQJDQ� EDKZD� VDUDQD� SHOD\DQDQ� GL� NDQWRU

.HFDPDWDQ�-DWLQDQJRU�PDVLK�NXUDQJ���\DQJ�PDVLK

SHUOX�GLWLQJNDWNDQ�

)DNWRU� NHQGDOD� DWDX� KDPEDWDQ� ODLQ� GDODP

SHQ\HOHQJJDUDDQ� WXJDV� XPXP� SHPHULQWDKDQ

.HFDPDWDQ�-DWLQDQJRU�EHUGDVDUNDQ�/$.,3������GDQ

VXPEHU� ZDZDQFDUD� GHQJDQ� .DVXEEDJ� 3URJUDP

SDGD� WDQJJDO� ��� 1RYHPEHU� ������ GDSDW

GLNHPXNDNDQ� VHEDJDL� EHULNXW�� MDUDN� NHFDPDWDQ�

NDEXSDWHQ��VHNLWDU����NP���SHPLQGDKDQ�SHOD\DQDQ

NHSHQGXGXNDQ�NH�NDEXSDWHQ��SHQGLGLNDQ��316�����

XPXPQ\D� VRVLDO�� EHOXP� MHODV� MXNODN� GDQ� MXNQLV

WHQWDQJ�NHZHQDQJDQ�\DQJ�GLOLPSDKNDQ�ROHK�%XSDWL�

EHOXP�MHODV�KXEXQJDQ�NHFDPDWDQ�GHQJDQ�837'�

837%�� UHQGDKQ\D� WLQJNDW� NRRUGLQDVL� GDQ

SHQJHQGDOLDQ� �'HVD�� 837'�837%��� UHQGDKQ\D

DQJJDUDQ�EHODQMD�NHFDPDWDQ��NXUDQJQ\D�SUDVDQD

GDQ� VDUDQD� NHGLQDVDQ�� � GDQ� WXPSDQJ� WLQGLKQ\D

WXJDV� � XPXP��SHPHULQWDKDQ�NHFDPDWDQ�GHQJDQ

EHEHUDSD�SHUDQJNDW�GDHUDK�

3HPEHUGD\DDQ�3HPHULQWDK�.HFDPDWDQ

8QWXN�PHZXMXGNDQ�3HPHULQWDK�.HFDPDWDQ

-DWLQDQJRU� VHEDJDL� SXVDW�SHOD\DQDQ�PDV\DUDNDW�

PDND� SHPHULQWDK� .HFDPDWDQ� -DWLQDQJRU� KDUXV

GLEHUGD\DNDQ��GDODP�DUWL�LD�OHELK�GLEHUL�NHNXDVDDQ

GDQ�VXPEHU�VXPEHU�GD\D��RUDQJ��XDQJ�GDQ�VDUDQD

SUDVDUDQD�� VHKLQJJD� 3HPHULQWDK� .HFDPDWDQ

-DWLQDQJRU�PHQMDGL� OHELK�PDQGLUL��3HPEHUGD\DDQ

�HPSRZHUPHQW�� DGDODK� SURVHV�PHPEXDW� RUDQJ

DWDX�RUJDQLVDVL�PHQMDGL�OHELK�PDPSX�GDQ�PDQGLUL�

+DO�LQL�VHVXDL�GHQJDQ�SHUQ\DWDDQ�6KDOLPRZ�������

EDKZD�NRQVHS�SHPEHUGD\DDQ�DGDODK�PHPEDQWX

PDV\DUDNDW� DJDU�ELVD�PHQRORQJ� GLUL� VHQGLUL�� 'LD

PHQJXWLS�SHQGDSDW�)UHLUH�GDODP�6XWULVQR�������

\DQJ� PHQ\DWDNDQ� EDKZD� HPSRZHUPHQW� EXNDQ

VHNHGDU� PHPEHULNDQ� NHVHPSDWDQ�PHQJJXQDNDQ

VXPEHU�VXPEHU� GD\D� � GDQ� ELD\D� SHPEDQJXQDQ

VDMD��WHWDSL�XSD\D�XQWXN�PHQGRURQJ�PHQFDUL�FDUD

PHQFLSWDNDQ�NHEHEDVDQ�GDUL�VWUXNWXU�\DQJ�RSUHVLI�

3UDQDUND� GDODP� -XVWLQD� ������� PHQJHPXNDNDQ

WHQWDQJ� KDNHNDW� SHPEHUGD\DDQ� PDV\DUDNDW

EDKZD��DGD�WLJD�DVSHN�SHPEHUGD\DDQ�\DLWX�SRZHU

WR� QRERG\� �SHQJKDSXVDQ� NHNXDVDDQ��� SRZHU� WR

HYHU\�ERG\��SHPEDJLDQ�NHNXDVDDQ�NHSDGD�VHWLDS

RUDQJ��GDQ�SHQJXDWDQ��NHSDGD�\DQJ�OHPDK�WDQSD

PHQJKDQFXUNDQ�\DQJ�NXDW�

6DODK�VDWX�DVSHN�SHPEHUGD\DDQ�SHPHULQWDK

NHFDPDWDQ� DGDODK� UHIRUPDVL� DGPLQLVWUDVL� DWDX

UHIRUPDVL� ELURNUDV L� GHQJDQ� WXMXDQ� XQWXN

PHQLQJNDWNDQ�HIHNWLYLWDV�RUJDQLVDVL�GDQ�PHQJREDWL

SHQ\DNLW� DGPLQLVWUDVL� �=DXKDU�� ������� 8QWXN

PHZXMXGNDQ� UHIRUPDVL� DGPLQLVWUDVL� GLSHUOXNDQ

NHSHPLPSLQDQ� \DQJ� WUDQVIRUPDVLRQDO� \DQJ

EHURULHQWDVL� SDGD� SHUXEDKDQ� SRVLWL I� SDGD

SHQJLNXWQ\D��<XNHO��*DU\��������

2UJDQLVDVL�NHFDPDWDQ�\DQJ�GLEHQWXN�VHODPD

LQL� FHQGHUXQJ� � VHUDJDP� GL� VHOXUXK� ZLOD\DK

SHPHULQWDKDQ� GDHUDK� GL� ,QGRQHVLD�� :DVLVWLRQR

�������PHQJKHQGDNL�DJDU�³RUJDQLVDVL�NHFDPDWDQ

VHEDJDL�RUJDQLVDVL�SHPEHUL�SHOD\DQDQ��VHUYLFH�RU�

JDQL]DWLRQ��EXNDQ�ODJL�VHEDJDL�RUJDQLVDVL�SHQHNDQ

�SUHVVXUH�RUJDQL]DWLRQ���2OHK�NDUHQD�LWX��XQVXU�OLQL

EHUXSD� VHNVL�VHNVL� PHPHJDQJ� SHUDQDQ� SHQWLQJ�

NDUHQD� XQLW� LQL�PHPEHULNDQ� SHOD\DQDQ� ODQJVXQJ

NHSDGD�PDV\DUDNDW�GDQ�SHUOX�SHQLQJNDWDQ�NXDOLWDV

6'0�DSDUDWXU�NHFDPDWDQ�KDUXV�GLPXODL�GDUL�XQVXU

OLQL��VHNVL�VHNVL� �́�6HKXEXQJDQ�GHQJDQ�LWXODK�PDND

:DVLVWLRQR���������PHQJHPXNDNDQ�EDKZD�

$GD��GXD�SROD�RUJDQLVDVL�NHFDPDWDQ�\DLWX�SROD
VHUDJDP�GDQ�SROD�EHUDQHND�UDJDP�VHVXDL�GHQJDQ
EHVDU�GDQ�OXDVQ\D�NHZHQDQJDQ�\DQJ�GLGHOHJDVLNDQ
\DQJ�PHPLOLNL� NHOHELKDQ� GDQ� NHNXUDQJDQQ\D
PDVLQJ�PDVLQJ�

3ROD� EHUDQHNDUDJDP� PHPLOLNL� GXD� YDULDQ

\DLWX�WDQSD�FDEDQJ�GLQDV�GDQ�GHQJDQ�FDEDQJ�GLQDV�

2UJDQLVDVL�NHFDPDWDQ�GHQJDQ�FDEDQJ�GLQDV�DSDELOD

FDEDQJ�GLQDV�LWX�PHOLSXWL�EHEHUDSD�NHFDPDWDQ�GDQ

GHQJDQ�WDQSD�FDEDQJ�GLQDV�MLND�ZLOD\DK�NHUMDQ\D

KDQ\D�VDWX�NHFDPDWDQ��FXNXS�GLPDVXNNDQ�PHQMDGL

VDODK�VDWX�VHNVL�GL�GDODP�RUJDQLVDVL�NHFDPDWDQ�

%HUGDVDUNDQ� XUDLDQ� WHUVHEXW� GDSDW

GLNHPXNDNDQ� � WLJD� DOWHUQDWLI� SHPEHUGD\DDQ

RUJDQLVDVL��.HFDPDWDQ�-DWLQDQJRU��\DLWX�

$VSHN�2UJDQLVDVL

-LND� GLWHPSXK� GHQJDQ� FDUD� FDEDQJ� 'LQDV

DWDX� /7'� \DQJ� PHOLSXWL� EHEHUDSD� NHFDPDWDQ�

KXEXQJDQ� FDEDQJ� 'LQDV� DWDX� /7'� GL� ZLOD\DK

NHFDPDWDQ� EHUVLIDW� NRRUGLQDWLI�� MLND� GLWHPSXK

GHQJDQ�FDUD�&DEDQJ�'LQDV�DWDX�/7'��\DQJ�PHOLSXWL

VDWX� NHFDPDWDQ�� PDND� SHJDZDL� 'LQDV� DWDX� /7'

WHUVHEXW��GLPDVXNNDQ�GDODP�VDODK�VDWX�XQLW�VHNVL

GL�GDODP�RUJDQLVDVL�NHFDPDWDQ��6HFDUD��WHNQLV�LD

PHQGDSDW�SHPELQDDQ�WHNQLV�IXQJVLRQDO�GDUL�'LQDV

DWDX� /7'�Q\D�� QDPXQ� VHFDUD� WHNQLV� RSHUDVLRQDO

VHKDUL�KDUL� LD� EHUDGD� GL� EDZDK� GDQ

EHUWDQJJXQJMDZDE�NHSDGD�&DPDW�GDQ��FDUD�\DQJ

NHWLJD� \DLWX� GHQJDQ� PHUHIRUPDVL� RUJDQLVDVL

NHFDPDWDQ�\DQJ�EDUX���\DQJ�GLLVL�GHQJDQ�MDEDWDQ�

MDEDWDQ� \DQJ� VHVXDL� GHQJDQ� NHEXWXKDQ� GDQ

NHZHQDQJDQ� \DQJ� GLOLPSDKNDQ� GDODP� UDQJND

NHFDPDWDQ�VHEDJDL�SXVDW�SHOD\DQDQ�PDV\DUDNDW�

6HKXEXQJDQ�GHQJDQ�XUDLDQ�WHUVHEXW�GLDWDV�PDND

EDJDQ� RUJDQLVDVL� .HFDPDWDQ� -DWLQDQJRU� \DQJ

GLXVXONDQ�DGDODK��VHEDJDLPDQD�SDGD�JDPEDU���

3HOD\DQDQ� � KDUXV� GLGHNDWNDQ� NHSDGD

PDV\DUDNDW�� KDO� LWX� EHUDUWL� EDKZD� 3HPHULQWDK

.HFDPDWDQ� -DWLQDQJRU� GLMDGLNDQ� VHEDJDL� SXVDW

SHOD\DQDQ� PDV\DUDNDW�� NDUHQD� .HFDPDWDQ

-DWLQDQJRU� VHEDJDL� XMXQJ� WRPEDN� \DQJ� WHUGHNDW

GHQJDQ� PDV\DUDNDW� GHVD�� %DJDQ� RUJDQLVDVL

NHFDPDWDQ� VHEDLNQ\D� � WLGDN� GLGHVDLQ� VHFDUD

VHUDJDP�VHSHUWL�VHODPD�LQL��DNDQ�WHWDSL�GLVHVXDLNDQ

GHQJDQ�SRWHQVLQ\D��&DPDW��EHUDGD�GLEDZDK�GDQ

EHUWDQJJXQJ� MDZDE� NHSDGD� %XSDWL� PHODOXL
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�µ7HUDNUHGLWDVL¶�6.�'LNWL�1R����D�',.7,�.HS�����

6HNUHWDULV�'DHUDK��8QWXN�NHVDWXDQ�NRPDQGR�PDND

.HSDOD�'HVD�GDQ�.HSDOD�.HOXUDKDQ�EHUDGD�GLEDZDK

GDQ�EHUWDQJJXQJMDZDE�NHSDGD�&DPDW�

$VSHN�.HZHQDQJDQ

%XSDWL�6XPHGDQJ�PHPEXDW�NHELMDNDQ�GDODP

SHPEHUGD\DDQ�.HFDPDWDQ�-DWLQDQJRU�VHEDJDL�SXVDW

SHOD\DQDQ�PDV\DUDNDW�PHPEHULNDQ� NHZHQDQJDQ

\DQJ�FXNXS�GDQ�MHODV�GDODP�UXDQJ�OLQJNXSQ\D�GDQ

GLOHQJNDSL� � GHQJDQ� SHWXQMXN� SHODNVDQDDQ� GDQ

SHWXQMXN��WHNQLV�

$VSHN�3HOD\DQDQ

0HQXUXW� SHQXOLV� EDKZD� VHPXD� MHQLV

SHOD\DQDQ�PDV\DUDNDW�KDUXV�GDSDW�GLVHOHVDLNDQ�GL

.DQWRU� 3HPHULQWDK� .HFDPDWDQ� -DWLQDQJRU�� XQWXN

LWX� XQVXU� �3� �3HUVRQDOLD�� 3HPELD\DDQ� GDQ

3UDVDUDQD� GDQ� 6DUDQD�� GLEHULNDQ� ROHK� %XSDWL

6XPHGDQJ� GHQJDQ� NHPDXDQ�� NHEHUDQLDQ�

NRPLWPHQ� GDQ� NRQVLVWHQVL� GDODP�PHPEXDW� GDQ

PHODNVDQDNDQ�NHELMDNDQ��VHVXDL�GHQJDQ�EHVDU�GDQ

OXDVQ\D�WXJDV�GDQ�NHZHQDQJDQ�\DQJ�GLOLPSDKNDQ

NHSDGD� &DPDW� VHEDJDLPDQD� \DQJ� EHUODNX� SDGD

SHUDQJNDW� GDHUDK� ODLQQ\D� GL� NRWD� .DEXSDWHQ

6XPHGDQJ��GHQJDQ�PHQJJXQDNDQ�WHNQRORJL�,7�

0HQXUXW�NDMLDQ�DGPLQLVWUDVL�SHPHULQWDKDQ�

NHKDGLUDQ� RUJDQLVDVL� NHFDPDWDQ�PDVLK� VDQJDW

GLSHUOXNDQ��NDUHQD�PXVWDKLO�%XSDWL�PHPELQD�VHFDUD

ODQJVXQJ� SHPHULQWDKDQ� GHVD� \DQJ� MXPODKQ\D

VHEDQ\DN� ���� GHVD� GL� .DEXSDWHQ� 6XPHGDQJ

EHUGDVDUNDQ�GDWD� WDKXQ� ������ NDUHQD� LWX�%XSDWL

VHKDUXVQ\D�WLGDN�UDJX�UDJX�XQWXN��PHPEHUGD\DNDQ

SHPHULQWDK�.HFDPDWDQ�-DWLQDQJRU�VHEDJDL�XMXQJ

WRPEDN�� XQWXN� PHZXMXGNDQ� SHOD\DQDQ� SULPD

NHSDGD�PDV\DUDNDW��$GD�GXD�EHODV�GHVD�GL�EDZDK

SHPELQDDQ�&DPDW�-DWLQDQJRU���\DLWX��'HVD�&LNHUXK

�&.5���'HVD�+HJDUPDQDK�+0���'HVD�&LEHXVL��&%6��

'HVD�&LSDFLQJ��&,3���'HVD�6D\DQJ� �6$<��� �'HVD

0HNDUJDOLK��0*/���'HVD�&LQWDPXO\D��&,08/���'HVD

-DWLPXNWL��-$08.���'HVD�&LVHPSXU��&385���'HVD

-DWLURNH�-75��� 'HVD� &LOHOHV� �&,/(6��� 'DQ� 'HVD

&LOD\XQJ� �&/<8*��

%HUGDVDUNDQ�GDWD�RUELWDVL�'HVD�NH�,EXNRWD

NHFDPDWDQ���PDND�UDWD�UDWD�MDUDN�GHVD�NH�,EXNRWD

.HFDPDWDQ�-DWLQDQJRU�DGDODK�VHNLWDU�����NP�GDQ

-DUDN� ,EXNRWD�.HFDPDWDQ� -DWLQDQJRU� NH� ,EXNRWD

.DEXSDWHQ�6XPHGDQJ�DGDODK�VHNLWDU����NP��$GD

EHEHUDSD�MHQLV�SHOD\DQDQ�VHSHUWL�NHSHQGXGXNDQ�

LMLQ�LMLQ� GDQ� ODLQQ\D� \DQJ�PHPHUOXNDQ� ZDNWX�

WHQDJD� GDQ� ELD\D�SHQJXUXVDQ� \DQJ� WLGDN� VHGLNLW

VHODPD� LQL��PDND�XQWXN�PHQGHNDWNDQ�SHOD\DQDQ

NHSDGD� PDV\DUDNDW�� 3HPHULQWDK� .HFDPDWDQ

-DWLQDQJRU�VHEDLNQ\D�GLEHUGD\DNDQ�VHEDJDL�SXVDW

SHOD\DQDQ� NHSDGD� PDV\DUDNDW� GHQJDQ

PHPHQIDDWNDQ�WHNQRORJL�NRPXQLNDVL�GDQ�LQIRUPDVL

GLDQWDUD�SDUD�VWDNHKROGHUV�\DQJ�WHUNDLW�

*DPEDU��

$OWHUQDWLI�%DJDQ�627.�.HFDPDWDQ�-DWLQDQJRU

6XPEHU��:DVLVWLRQR��������GDQ�'DWD�3RWHQVL�.HF��-DWLQDQJRU��0RGLILNDVL�3HQXOLV�������
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6LPSXODQ�GDQ�6DUDQ

3HODNVDQDDQ� WXJDV� XPXP� SHPHULQWDKDQ

.HFDPDWDQ� -DWLQDQJRU� ELGDQJ� NRRUGLQDVL�

SHPELQDDQ� GDQ� SHOD\DQDQ�PDV\DUDNDW� EHOXP

EHUMDODQ� VHFDUD� RSWLPDO�� %HOXP� WHUZXMXG

NHVHLPEDQJDQ� DQWDUD� KDN� GDQ� NHZDMLEDQ

NHFDPDWDQ��.HQGDOD�\DQJ�GLKDGDSL�NHFDPDWDQ�\DLWX

NHNXUDQJDQ�XQVXU��3��3HUVRQDOLD��3HPELD\DDQ�GDQ

3UDVDUDQD�GDQ�6DUDQD��GDODP�PHUHDOLVLNDQ�WXJDV�

WXJDV�\DQJ�EHUVLIDW�DWULEXWLI�GDQ�WXJDV�WXJDV�\DQJ

EHUVLIDW�GHOHJDWLI�\DQJ�OXDV�GDQ�NRPSOHNV��NHNXUDQJ

MHODVDQ�NHZHQDQJDQ�\DQJ�GLOLPSDKNDQ�ROHK�%XSDWL

NHSDGD�FDPDW�GDQ�NXUDQJQ\D�XSD\D�SHPEHUGD\DDQ

SHPHULQWDK� NHFDPDWDQ� VHEDJDL� SXVDW� SHOD\DQDQ

PDV\DUDNDW�

%XSDWL� 6XPHGDQJ� DJDU� VXSD\D� GDODP

PHODNVDQDNDQ� WXJDV� SRNRN� GDQ� IXQJVL� � � VHUWD

SHOLPSDKDQ� � VHEDJLDQ� NHZHQDQJDQ� NHSDGD

.HFDPDWDQ�-DWLQDQJRU��GLLNXWL�GHQJDQ�SHPEHULDQ

XQVXU��3��3HUVRQDOLD��3HPELD\DDQ��GDQ�3UDVDUDQD

GDQ�6DUDQD��\DQJ�PHQFXNXSL�NHEXWXKDQ��GDQ�XQWXN

PHZXMXGNDQ� 3HPHULQWDK� .HFDPDWDQ� -DWLQDQJRU

VHEDJDL�SXVDW�SHOD\DQDQ�PDV\DUDNDW�SHUOX�PHQDWD

XODQJ�2UJDQLVDVL� .HFDPDWDQ� -DWLQDQJRU� VHEDJDL

SHUFRQWRKDQ�� PHODOXL� SHUXEDKDQ� VWUXNWXU�

NHZHQDQJDQ�\DQJ� MHODV�GDQ�SHQ\HGLDDQ�VXPEHU�

VXPEHU� GD\D� \DQJ� GLEXWXKNDQ� VHUWD� GLVLVL� ODLQ

3HPHULQWDK�.HFDPDWDQ�-DWLQDQJRU��SHUOX�PHPEXDW

'DIWDU�,QYHQWDULVDVL�0DVDODK��',0��VHEDJDL�EDKDQ

PDVXNDQ�EDJL�%XSDWL�6XPHGDQJ�GDODP�PHQJDPELO

NHSXWXVDQ� XQWXN� SHPHFDKDQ� PDVDODK� \DQJ

GLKDGDSL�

'DIWDU�3XVWDND

$OLH��)�� ��������)LOVDIDW�$GPLQLVWUDVL�� -DNDUWD�� 37�

5DMD�*UDILQGR�3HUVDGD�

$ULNXQWR�� 6�� � �������� 3URVHGXU� 3HQHOLWLDQ� �VXDWX

SHQGHNDWDQ�SUDNWHN���-DNDUWD���5LQHND�&LSWD�

'ZL\DQWR�� $�� ��������0HZXMXGNDQ� *RRG� *RYHU�

QDQFH�0HODOXL� 3HOD\DQDQ� 3XEOLN�� <RJ\DNDUWD�

*DPD�8QLYHUVLW\�3UHVV�

*DVSHU]�� 9�� �������� 6LVWHP� 0DQDMHPHQ� .LQHUMD

7HUWLQWHJUDV� %DODQFHG� 6FRUHFDUG� 'HQJDQ� 6L[

6LJPD�8QWXN�2UJDQLVDVL�%LVQLV�GDQ�3HPHULQWDK�

-DNDUWD��37��*UDPHGLD�3XVWDND�8WDPD�
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