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Abstract 
7KH�VWXGHQWV¶�SHUFHSWLRQV�WR�WKHLU�WHDFKHU¶�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOO�DW�-XQLRU�+LJK�6FKRRO��603�1���

.XSDQJ���7KLV�VWXG\�DLPV�DW�NQRZLQJ�����WKH�WHDFKHU¶V�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOO�SHUFHLYHG�VWXGHQWV�����

the difference of male and female stXGHQWV¶�SHUFHSWLRQ�WR�WKHLU�WHDFKHU¶V�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOO��7KH�

research uses descriptive quantitative method. The research subjects of this study are 27 male and 27 female 

students which are chosen randomly with precision 16% out of 178 for female students and 15% out of 185 male 

VWXGHQWV�� 7KH� UHVXOW� VKRZV� WKDW� WKH� WHDFKHU¶� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOO� ZKLFK� LQFOXGHV� RSHQQHVV��

empathy, supportiveness, positiveness, and equality. The PDOH� VWXGHQWV�SHUFHLYHG� WKHLU� WHDFKHU¶V� LQWHUSHUVRQDO�

communication skill in which equality is as highest position at score with 18.51% usually, and then positiveness 

at 17.90%, followed by supportiveness at 15.34% and empathy at 15.27%, and the lowest position is openness at 

14.19%. Meanwhile, female students have perception, such as; empathy takes place in the highest position at 

�������RQ�XVXDOO\�SHUIRUPDQFH�RI� WHDFKHU¶V� LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOO�FRPSDUHG�ZLWK�VXSSRUWLYHQHVV��

positiveness, openness, and equality (16.40%, 14.81%, 13.27%, and 12.16%, respectively). Then, on sometimes 

perception, female students perceived that supportiveness is the highest score with 53.96%. Then followed by 

equality with 51.85%, empathy with 50.46%, openness with 49.69% and the lowest score is positiveness with 

42.59%. Meanwhile, seldom perception is on the level of 42.59% at positiveness, 37.03% at openness, 35.97% at 

equality, 32.40% at empathy, and supportiveness at 29.62%.  
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Introduction 
Teachers and students are two components that can be analogous as symbiotic mutualism. If 

one of these components is passive, it certainly will not yield maximum impact. As a reciprocal good 

communication skills, students as learners should also have good communication skills. This will bring 

convenience for students to learn and teachers to teach, so it will bring a positive impact in adding 

willingness of students to be active in teaching and learning activities in schools. As presented by 

Iriantara (2013: 20) Effective teachers not only know the subject-matter of the students, but also they 

are able to communicate their knowledge to students. In presenting their knowledge to students, 

teachers automatically should have good interpersonal communication. 

According to Syaripudin (2013: 20) interpersonal communication is a communication done by 

two communicators or more in expressing idea or sharing information and knowledge among them. 

Interpersonal communication is done by two communicators called as dyadic communication. This kind 

of communication is not only done by two communicators but also done by some communicators in 

small group. In educational setting, this communication can be found in communication between 

teacher and students in teaching and learning process. 

In line with Syaripudin (2013), Devito (1997: 25) divides teacher interpersonal skills into five 

kinds, namely; openness, empathy, supportiveness, positiveness and equality. Openness skill is how 

WHDFKHU¶V� ZLOOLQJQHVV� WR� RSHQ� XS� KLPVHOI�KHUVHOI to his/her students during teaching and learning 

SURFHVV�� (PSDWK\� HPSKDVL]HV� WKDW� KRZ� WHDFKHU� SRVLWLRQ� KLPVHOI�KHUVHOI� LQ� VWXGHQWV¶� VLWXDWLRQ��

6XSSRUWLYHQHVV� WDONV� DERXW� KRZ� WHDFKHU¶V� DWWLWXGH� LV� UHDG\� WR� VXSSRUW� VWXGHQWV� LQ� IDFLQJ� OHDUQLQJ�

difficulties. Then, positiveness is the skill of a teacher in encouraging students to be active in learning, 

and equality is  skill of a teacher in treating students to be equal to his/her as partners in classroom in 

order to students can be afraid of him/her in teaching and learning process. In having interpersonal 

communication skill, teacher will be easy in running his/her role in teaching students. 

Communication skills are owned by every teacher either teachers of elementary schools or 

teachers of high schools. This phenomenon happens in schools in Kota Kupang. One of the schools 

ZKLFK�FRQVLGHU�LWV�WHDFKHUV¶�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOOV�LV�603�1HJHUL���.XSDQJ���7KLV�VFKRRO�

is located in Kelurahan Naikolan, Maulafa Sub District of Kupang city.   

Armed with this iGHD�� WKH� UHVHDUFKHU� LV� LQWHUHVWHG� WR� FRQGXFW� D� UHVHDUFK� WR� NQRZ� VWXGHQWV¶�

perception towards their English Teacher Interpersonal Communication Skills. There are at least three 

UHDVRQV�ZK\�WKLV�VWXG\�LV�FRQGXFWHG��)LUVW�� WHDFKHUV¶� LQWHUSHUVRQDO�FRPPXQLFDWLRn skills are skills that 

FDQ�DIIHFW�VWXGHQWV¶�PRWLYDWLRQ�DQG�DWWHQWLRQ�LQ�OHDUQLQJ��6HFRQG��VFKRROV�VKRXOG�KHOS�WHDFKHUV�WR�NQRZ�

³KRZ�WR�EH�D�JRRG�FRPPXQLFDWRU´�LQ�WUDQVIHUULQJ�NQRZOHGJH��7KLUG��WHDFKLQJ�DQG�OHDUQLQJ�ZLOO�EH�GRQH�

well when there is a good relationship between teacher as communicators and learners as the 

communicant. 

Having the reasons above, the researcher conducted the research at SMP 3 Negeri Kupang, 

because the phenomenon investigated can be found in this school which located near by the UHVHDUFKHU¶�

DGGUHVV�� ,Q� WKH� UHVHDUFK� FRQGXFWHG�� WKH� UHVHDUFKHU�ZRXOG� OLNH� WR� VHH� WKH� VWXGHQWV¶� SHUFHSWLRQ� WRZDUGV�

WKHLU� (QJOLVK� WHDFKHU¶V� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOOV�� 7KH� VWXGHQWV� DUH� GLYLGHG� LQWR� WZR� JURXS�

based on their gender; male and female students to see the different perceptions between them. Dividing 

VWXGHQWV¶� LQWR� WKHLU� JHQGHU� LV� EDVHG� RQ� WKH� WKHRU\� RI�;LRQJ� ������� DQG�.LVVDX� ������� WKDW� GLIIHU� WKH�

VWXGHQWV¶�SHUFHSWLRQV�ZKLFK�DIIHFW�WKHLU�PRWLYDWLRQ�LQ�OHDUQLQJ�(QJOLVK�� 

As has been explaiQHG�LQ�SUHYLRXV�VWDWHPHQW��WHDFKHU¶V�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOOV�DUH�

very important to be considered in teaching and learning. But on the other hand, there are many schools 

WKDW�GRQ¶W�FDUH�DERXW�WKHLU�WHDFKHUV¶�LQWHUSHUVRQDO�VNLOO�LQ�JHQHUDO�RU�(QJOish teacher in particular. One of 

WKHVH� VFKRROV� LV� 603� 1HJHUL� �� .XSDQJ� GRHV� QRW� PHDVXUH� RU� FRQVLGHU� ZHOO� DERXW� LWV� WHDFKHUV¶�

interpersonal competence.  

 

 

Research Method 
This study uses descriptive quantitative research method to analyze the data using descriptive 

VWDWLVWLF�� 7KH� ZULWHU� DQDO\]HV� WKH� VWXGHQWV¶� SHUFHSWLRQV� WRZDUG� WKHLU� (QJOLVK� WHDFKHU¶� LQWHUSHUVRQDO�

communication skill in EFL classroom. The populations of this study are students of grade VIII of SMP 

Negeri 1 Kupang. They are 363 students which divided to be 178 male students and 185 female 

students. These students are chosen using random sampling technique that is 15% male students and 

15% female students. Therefore, the samples are male students are 27 students and female students are 

27 students. To get the data of this study, the writer distributed questionnaire to students to be fulfilled 

EDVHG�RQ�WKHLU�SHUFHSWLRQV�WR�WKHLU�(QJOLVK�WHDFKHU¶�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOO� 
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Result and Discussion 
Result 

This study found tKDW� WKH� VWXGHQWV¶� SHUFHSWLRQV� WRZDUG� WKHLU� (QJOLVK� WHDFKHU¶� LQWHUSHUVRQDO�

communication skill are summarized in the following findings. 

 

6WXGHQWV¶�3HUFHSWLRQV 

7KH� VWXGHQWV¶� SHUFHSWLRQV� WR� WKHLU� (QJOLVK� WHDFKHU¶� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOO� DUH�

divided LQWR�JURXS��QDPHO\��PDOH�VWXGHQWV¶�SHUFHSWLRQ�DQG�IHPDOH�VWXGHQWV¶�SHUFHSWLRQV�� 

 

0DOH�6WXGHQWV¶�3HUFHSWLRQ 
In Figure 1 WKH� UHVHDUFKHU�GLVSOD\V� WKDW�PDOH� VWXGHQWV�SHUFHLYHG� WKHLU� WHDFKHU¶V� LQWHUSHUVRQDO�

communication skill in which supportiveness is as highest position at score 95.37%, then equality at 

92.59%, followed by empathy and positiveness at 88.88%, and the lowest position is openness at 

74.81%. The students show their disagreement on openness at 16.29%, empathy at 6.79%, 

supportiveness with 4.62%, positiveness at 4.44%, and equality at 16.29. Meanwhile, those who are 

neutral distributed in openness at 8.88%, empathy 4.32%, supportiveness at 0%, positiveness at 6.66%, 

and equality at 4.44%.  

 

 
)LJXUH����0DOH�6WXGHQWV¶�3HUFFHSWLRQ 

 

 

)HPDOH�6WXGHQWV¶�3HUFHSWLRQV 
In Figure 2, WKH�UHVHDUFKHU�FRPSDUHV�WKH�ILYH�SHUVSHFWLYHV�RI�WKH�(QJOLVK�WHDFKHU¶�LQWHUSHUVRQDO�

communication skills. The comparison presents that positiveness and equality take place in the highest 

position at 97.77%, then supportiveness at 95.37%, followed by empathy at 89.50%, and lowest 

position is openness at 81.48%.  

 

 

 
 

Figure 2. Female Students Perception 

 

 

The Difference of Male aQG�)HPDOH�6WXGHQWV¶�3HUFHSWLRQ� 

7KH� UHVHDUFKHU�ZRXOG� OLNH� WR� VHH� WKH� GLIIHUHQFH� RI�PDOH� DQG� IHPDOH� VWXGHQWV¶� SHUFHSWLRQV� WR�

their English teacher is to answer the problem statement number 2 in chapter I. The researcher basis this 
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comparative study on the research of Xiong (2010) and Kissau (2006) who state that gender differences 

can cause the different of students motivation in learning English. Therefore, in the research process the 

UHVHDUFKHU�KDV�LQYHVWLJDWHG�WKDW�PDOH�DQG�IHPDOH�VWXGHQWV¶�SHUFHSWLRQ�WR�WKH�VDPH�(QJOLVK�WHDFKHU��7KH�

findings are presented in Figure 3. 

 

 

 
Figure 3. The Difference of Male and Female Students' Perception 

 

 

,Q� OLQH�ZLWK� WKH�GDWD�GLVSOD\�DERYH�� WKH�UHVHDUFKHU�DOVR�FRPSDUHV�PDOH�DQG� IHPDOHV�VWXGHQWV¶�

perception. This chart shows that males agree the interpersonal communication skills of their teacher at 

88%, and females at 92.29% which means they have gaps 4.29% agree, 2.37% disagree, and 1.92% 

neutral. Therefore, there are differences between male and female students in perceiving their English 

WHDFKHU¶V�LQWHUSHUVRQDO�VNLOO�DW�603�1HJHUL���.XSDQJ�LQ�WKH�VFKRRO�\HDU����������� 

 

 

Discussion 
Male 6WXGHQWV¶�3HUFHSWLRQ 

There are five interpersonal communication skills which perceived by male students. These 

SHUFHSWLRQV�DUH�EDVHG�RQ�'H�9LWR¶V� ������������SHUVSHFWLYHV�ZKLFK�KDYH�SUHVHQWHG� LQ� WKH� Iindings in 

previous discussion. 

The researcher found thaW�PDOH� VWXGHQWV¶�SHUFHSWLRQV�RQ� WHDFKHU¶V�RSHQQHVV� VNLOO� DUH��������

agree, then 16.29% disagree, and 8.88% are neutral. They are all agree about the indicator which state 

that teacher gives them chance to express and idea, and teacher gives them important idea when they 

have problem of learning English. These indicators indicate that teacher is open up himself/herself to 

his/her students in giving chance to express their idea and also teacher supports them when they have 

learning problems.  

Students perceivHG�WKHLU�WHDFKHU�E\�GLVDJUHHLQJ�ZLWK�WHDFKHU¶�SHUIRUPDQFH�WR�JLYH�WKHP�FKDQJH�

to express their feeling inside and outside classroom in which they disagree case at 66.66% out of 27 

students, and they just agree with this at 11.11%. Therefore, the researcher concludes that English 

teacher at SMP Negeri 3 Kupang in the school year 2015/2016 did not care much about his/her 

VWXGHQWV¶�IHHOLQJV�� 

7KH� VHFRQG� VNLOO� ZKLFK� SHUFHLYHG� E\� PDOH� VWXGHQWV� LV� WHDFKHU¶V� HPSDWK\� WKDW� UHIHUV� WR� KRZ�

teacher position himself/hersHOI�WR�VWXGHQWV¶�SRVLWLRQ�RU�KDYH�WKH�IHHOLQJ�RI�Vtudents. There are 88.88% 

VWXGHQWV�RXW����ZKR�DJUHH�ZLWK�WKHLU�WHDFKHU¶V�HPSDWK\��������ZKR�GLVDJUHH�DQG�������ZKR�GRQ¶W�JLYH�

DQ\�UHVSRQVHV��7KH�VWXGHQWV¶�SHUFHSWLRQV�DUH�VWLOO�KLJKHU�IRU�DJUHH��PHDQV�WKH�Weacher is trusted in having 

good empathy.  

7KHUH�DUH� WZR�LQGLFDWRUV�RXW�RI�VL[�IRU� WHDFKHU¶V�HPSDWK\�ZKLFK�DOO�DJUHHG�E\�PDOH�VWXGHQWV��

such as, ���WHDFKHU�XQGHUVWDQGV�DQG�FDUHV�DERXW�VWXGHQWV¶�ZHDNQHVVHV�LQ�OHDUQLQJ�(QJOLVK��DQG����WHDFKHU�

uses language instruction which is easy to be understood. These indicators illustrate that male students 

SHUFHLYHG�WKDW�WKHLU�WHDFKHU�LV�FDUH�DQG�IXOO�RI�XQGHUVWDQGLQJ�WR�KLV�KHU�VWXGHQWV¶�ZHDNQHVV�DQG�OHYHO�RI�

understanding. Beside these two indicators, the four others were variously perceived, that is indicator 1) 

92.59% agree, 3.70% disagree and 3.70% neutral, 2) 92.59% agree, and 7.40% neutral, 5) 66.66% 

agree, 25.92% disagree, and 7.40% neutral, and 6) 81.48% agree, 11.11% disagree, and 7.40% neutral. 
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 The third interpersonal communication skill of the English teacher is supportiveness is 

SHUFHLYHG�E\�PDOH�VWXGHQWV�DW��������DJUHH��DQG�������GLVDJUHH���7KLV�PHDQV�WKDW�WKH�(QJOLVK�WHDFKHU¶V�

supportiveness is good in which there are two of four indictors which got perfect score (100% agree out 

of 27). Meanwhile the other indicators were perceived differently; the indicator number 3) 88.89% 

agree, and 11.11 disagree, 4) 92.59% agree and 7.40% disagree.  

Contrast to the three interpersonal communication skills of English teacher above, the male 

students also perceived positiveness skill differently where they did not perceived the available 

indicators perfectively but some of them still disagree and neutral . The researcher displays that the 

IHPDOH� VWXGHQWV¶� SHUFHSWLRQ� WRZDUGV� WKHLU� (QJOLVK� WHDFKHU¶V� SRVLWLYHQHVV, students agree the five 

indicators of supportiveness at 97.77%, disagree at 0.74% and neutral at 1.48%. From this findings, the 

perceptions of the male students are distributed into five indicators, those are 1) 96.29% agree, and 

3.70% neutral, 2) 81.48% agree, 14.82% disagree, and 3.70% neutral, 3) 81.48% agree, 3.70% disagree, 

and 14.81% neutral, 4) 88.89% agree, 3.70% disagree, and 7.40% neutral, and 5) 96.29% agree, and 

3.70% neutral. 

The last interpersonal communication skill of the English teacher which perceived male 

VWXGHQWV�LV�HTXDOLW\��7KH�PDOH�VWXGHQWV¶�SHUFHSWLRQ�DUH��������DJUHH��������GLVDJUHH�DQG�������QHXWUDO�

to the five indicators given. This perception is based on the five indicators which perceived variously by 

the male students which distributed as 1) 96.29% agree, and 3.70% neutral, 2) 88.89% agree, 3.70% 

disagree, and 7.40% neutral, 3) 81.48% agree, and 7.40% disagree, 4) 100% agree, and 5) 96.29% 

agree, and 3.70% disagree. 

Male students percHLYHG� WKHLU�(QJOLVK� WHDFKHU¶V�ZKROH� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOOV� DW�

good level at 88% agree, 7.25% who disagree, and 4.74% who are neutral. The scores are distributed 

into five components in which, supportiveness positions the highest position at 95.37%, equality at 

92.59%, then followed by empathy and positiveness at 88.88%, and at the lowest is openness at 

74.81%. Therefore, the English teacher has good supportiveness skill, and he/she is not openness 

enough.  

The disagreement to the English teacher¶� RSHQQHVV� DUH� EHFDXVH� RI� WHDFKHU� IRFXVHV� PRUH� RQ�

WHDFKLQJ�� WHDFKHU� LV� WRR�EXV\� WR� OLVWHQ� VWXGHQWV¶�H[SUHVVLRQ�RI� IHHOLQJ�� WHDFKHU�VRPHWLPHV�GRHV�QRW�VHH�

WKH�VWXGHQWV¶�HUURUV�PLVWDNHV�WKRURXJKO\��DQG�VWXGHQWV�DUH�DOZD\V�DEVHQW�MRLQLQJ�(QJOLVK�FODVV��7KHQ��for 

WHDFKHU¶V�HPSDWK\� LV�SHUFHLYHG�GLIIHUHQWO\�E\�VWXGHQWV�ZKR�GLVDJUHH�ZLWK�UHDVRQ�DUH�� WHDFKHU�GRHV�QRW�

pay attention to students well (1), teacher is too serious (5), and students are afraid to talk with their 

teacher when they have difficulties in learning English in classroom (5). In addition, supportiveness also 

has 5 disagreement which represented into two reasons, namely; students are lack of attention during 

teaching and learning process (3), and students are rarely join the discussion of learning problem 

solving. In line with, openness, empathy, and supportiveness, positiveness also has the same problem, 

WKDW� LV�� WHDFKHU� ZRUULHV� DERXW� VWXGHQWV¶� RSLQLRQ� EHFDXVH� WKH\� DUH� QDXJKW\� DW� VFKRRO� ����� WHDFKHU�

VRPHWLPHV�GRHV�QRW� UHVSRQVH� VWXGHQWV¶�RSLQLRQ�GLUectly (2), the student sometimes does not enjoy the 

learning process (3), and students never gets high score (4). Furthermore, the last skill, equality is 

disagreed by male students which argued in a reason, that is; students do not pay attention well to their 

teachers (2). 

 

)HPDOH�6WXGHQWV¶�3HUFHSWLRQ 

)HPDOH�VWXGHQWV¶�SHUFHSWLRQ�WR�WKHLU�WHDFKHU¶V�LQWHUSHUVRQDO�VNLOO�LV�REYLRXVO\�VHHQ�WKURXJK�WKH�

questionnaire distribution which has been fulfilled. The Female students perceived their English teacher 

variously which are spread out in five skills, include openness, empathy, supportiveness, positiveness 

and equality. They perceived openness skill as 81.48%, disagree 16.29%, and 2.22% of having no 

answer. Empathy is perceived at the level of 89.50 % agree; disagree at 3.70% and neutral at. 6.79%. 

Supportiveness obtained 95.37% agree, 2.77% disagree, and 1.85% neutral. Students agree the five 

indicators of supportiveness at 97.77%, disagree at 0.74% and neutral at 1.48%. And, for equality is 

97.77% agree, 1.48% disagree, and 0.74% neutral.  

The female students SHUFHLYHG� WKH� WHDFKHU¶V� RSHQQHVV� DFFRUGLQJ� WR� WKH� ILYH� LQGLFDWRUV�ZKLFK�

have been prepared. Their perceptions at indicator number 1 and 2 are 100% agree which indicate that 

the teacher is very opensive to give chance to students to express their idea and to give them an 

important give in solving their problem in English learning. Indicator number 3 has 25.52% agree, 

70.53% disagree, and 3.70% neutral. Then indicator number 4 is perceived at 96.29% agree, and 3.70% 

disagree. And indicator number 5 is at 85.18% agree, 7.40% disagree, and 7.40% neutral.  

For empathy, female students perceived 100% agree with indicator 3 and 4 which proves that 

WHDFKHU� XQGHUVWDQGV� DQG� FDUHV� DERXW� KLV�KHU� VWXGHQWV¶� ZHDNQHVVHV� DQG� WKHLU� OHYHO� RI� XQGHUVWDQGLQJ��

Then, the other indicators are perceived differently, such as, number 1 which indicates the teacher 
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NQRZV� ZHOO� WKH� VWXGHQWV¶� SRVLWLRQ� LQ� FRPPXQLFDWLRQ� LV� ������� DJUHH�� ������ GLVDJUHH�� DQG� �������

QHXWUDO�� ,QGLFDWRU� QXPEHU� ��� WHDFKHU� XQGHUVWDQGV� WKH� VWXGHQWV¶� DWWLWXGH� LV� SHUFHived at 74.07% agree, 

7.40% disagree, and 8.51% neutral. This means that this teacher is has a little problem in identifying 

KLV�KHU� VWXGHQWV¶� DWWLWXGH�ZHOO��0HDQZKLOH�� LQGLFDWRU� QXPEHU� ��� teacher talks by making jokes shows 

that this teacher is humorous. 7KH�ODVW� LQGLFDWRU�����FRQVLGHUV�WKH�WHDFKHU¶V�FDUH�WR�DVN�WKH�VWXGHQWV�WR�

share their learning difficulties is perceived at 88.88% agree, 7.40% disagree, and 3.70% neutral.  

The third interpersonal communication skill of the English teacher, supportiveness is perceived 

through four indicators, in which 2 out of 4 at 100% agree (number 1 and 2), number 4 about the 

WHDFKHU¶V� UHVSRQVLELOLW\� LQ� WHDFKLQJ�SURFHVV� LV�DW��������DJUHH��DQG�������GLVDJUHH�ZKLFK�PHDQV� WKDW�

PRVW�VWXGHQWV�SHUFHLYHG�WKDW�WKHLU�WHDFKHU¶V responsibility is good. Meanwhile, the cooperation between 

teacher and students in solving learning problem is not good enough because students perceived this 

skill at 85.18% agree, 7.40% for disagree and neutral.  

Positiveness was the fourth interpersonal communication skill of English teacher perceived by 

IHPDOH�VWXGHQWV��7KURXJK�WKH�VWXGHQWV¶�SHUFHSWLRQV��WKH�UHVHDUFKHU�IRXQG�WKDW�WKLV�WHDFKHU�LV�DSSUHFLDWLYH�

which proved by indicator number 1) teacher always appreciates all of your opinions, and 2) teacher 

always gives award when students succeed, and he/she is also a good communicator in which he/she 

always communicates with his/her students using language which is easy to be understood. Then, the 

RWKHU�LQGLFDWRUV�LQFOXGH�QXPEHU����WKH�WHDFKHU¶V�IHHdback is good enough but not accepted all by female 

students by perceiving it at 95.59% agree, and 7.40% neutral, and number 3) teacher is innovative at 

96.29% and disagree at 3.70%. 

The last skill is equality which represented in 5 indicators. Female students perceived that 

WHDFKHU¶V�HTXDOLW\�DW������DJUHH�ZKLFK�PHDQV�WKDW�WKHLU�WHDFKHU�LV�UHVSHFWIXO��NLQG�DQG�SROLWH�DV�LQ�WKH�

indicators number 1) teacher always shows his/her respect using polite language, 2) teacher always 

smiles and be kind when he/she talks with students, and 4) teacher always acts politely when he/she 

communicates with students. In addition, the other two indicators are perceived differently; the indicator 

number 3 (teacher treat students kindly when he/she communicates with students inside and outside 

classroom) is perceived at 92.59% agree, 3.70% for disagree and neutral, and the indicator number 5), 

teacher always greets students using comfortable language perceived at 96.29% agree and 3.70% 

disagree.  

Focusing on the disagreements of WKH� IHPDOH� VWXGHQWV� WR� (QJOLVK� WHDFKHU¶V� LQWHUSHUVRQDO�

communication skill is varied significantly. First, The female students disagree with the openness 

because teacher focuses on teaching and learning only so there is no time for students to express their 

IHHOLQJ�� WHDFKHU� GRHV� QRW� JLYH� FKDQFH� WR� H[SUHVV� VWXGHQWV¶� IHHOLQJ� EHFDXVH� WKHUH� LV� QR� HQRXJK� WLPH��

WHDFKHU� IRFXVHV�PRUH�RQ�VWXGHQWV¶�PLVWDNHV�HUURUV� WKDQ�SD\LQJ�DWWHQWLRQ�VWXGHQWV¶� IHHOLQJ��DQG� WHDFKHU�

does not know how students are honest or not. SecoQG��IHPDOH�VWXGHQWV�GLVDJUHH�WKH�WHDFKHU¶V�HPSDWK\�

because teacher sometimes gets angry when students are too talk active (1), too mane students in a 

FODVVURRP�VR� WKH� WHDFKHU� LV�KDUG� WR�NQRZ�WKH�VWXGHQWV¶�EHKDYLRXU�RQH�E\�RQH������DQG� WHDFKHU�GRHVQ¶W�

have enough time to make joke with students when break time (5). Third, supportiveness has 3 

disagreement which accumulated into two reasons, that is, students do not pay attention well to all of 

teachers activity in classroom (3), teacher sometimes does not involve students to solve the problem 

when it is too difficult. Fourth, positiveness also has same problem with the previous skills, that is, the 

VWXGHQW�GRHV�QRW�SD\�DWWHQWLRQ�ZHOO� WR� WKH� WHDFKHU¶V� WHDFKLQJ��7KH� ODVW�� IHPDOH�VWXGHQWV� VWXGHQWV�DUJXH�

that for disagreeing the equality are student never communicates with her teacher (3), and teacher never 

greets a student only but she just greets all students in classroom. 

$FFRUGLQJ� WR� WKH�PDOH� DQG� IHPDOH� VWXGHQWV� SHUFHSWLRQV� WRZDUGV� WKHLU� WHDFKHU¶V� LQWHUSHUVRQDl 

communication skills can be concluded that the English teacher is he/she gives chance to students to 

express an opinion, gives an important idea when students have a learning problem, understands and 

FDUHV�DERXW�VWXGHQWV¶�ZHDNQHVVHV�LQ�OHDUQLQJ�(QJOLVK��teacher uses language instruction which is easy to 

be understood, teacher advises and motivates students when their test result is not good, motivates 

students to be enthusiastic in learning English through many ways, and always acts politely when he/she 

communicates with students.  

 

The Difference of Male aQG�)HPDOH�6WXGHQWV¶�3HUFHSWLRQV� 

7KH�GLIIHUHQFH�RI�PDOH�DQG�IHPDOH�VWXGHQWV¶�SHUFHSWLRQV�DUH�EDVHG�RQ�WKH�KRZ�WKH\�SHUFHLYHG�

their teacher interpersonal skill differently; there are significant difference between male and female 

students in perceiving their teacher interpersonal communication skills. Male students agree openness 

skill at 74.81% and female students at 81.48%, and they are same in disagreeing openness at 16.29%, 

and they are neutral at 2.22%. There are 6.66% gaps between them in agreeing the skill and also 6.66% 

for neutral. Male and female students have different perceptions on indicator number 3, 4, 5.   



  

388  6WXGHQWV¶�3HUFHSWLRQ�WRZDUGV�(QJOLVK�7HDFKHU¶V�,QWHUSHUVRQDO�&RPPXQLFDWLRQ�6NLOO at  

 SMP Negeri 3 Kupang 

The researcher found that there are differences between male and female students in perceiving 

WHDFKHU¶V� HPSDWK\�� 7KH� GLIIHUHQFHV� DUH� PDOH� DJUHH� WKH� HPSDWK\� DW� ������� DQG� IHPDOH� DW� ��������

meanwhile they disagree with the empathy at 6.79% for male and 3.70% for female, then neutral at 

4.32% for males and 6.79% for females. Therefore, the gaps between them are 0.61% agree, 3.08% 

disagree and 2.46% neutral. Both male and female students are different in perceiving indicators 

number 1, 2, 5, and 6. 

The researcher found that male and female students have same perception in agreeing the 

WHDFKHU¶V�VXSSRUWLYHQHVV�DW���������DQG�KDYH�GLIIHUHQW�SHUFHSWLRQ�WR�GLVDJUHH�ZLWK�WKH�HPSDWK\�RI�WKH�

teacher at 4.62% and 2.77%, so do to neutral at 0% and 1.85%. Clearly, the differences just happen on 

disagree and neutral which respectively has gaps 1.85%. They have different perceptions on 

supportiveness indicators number 3 and 4. 

,Q�GLVWLQJXLVKLQJ�PDOH� DQG� IHPDOH� VWXGHQWV¶� SHUFHSWLRQV� WRZDUGV� WKHLU� WHDFKHU¶V� SRVLWLYHQHVV, 

the researcher displays the differences based on the table 4.14 above. The differences are male agree the 

positiveness at 88.88%, and female at 97.77%, then male disagree this skill at 4.44%, and female at 

0.74, neutral 6.66% for males and 1.48% for females. The gaps among them are 8.88% for agree, 3.70% 

for disagree, and 5.18% for neutral. Then, the different perceptions of male and female students to 

supportiveness are for all indicators. 

Table 4.15 shows that male and female students have different resSRQVH� WR� WKHLU� WHDFKHU¶V�

equality skill. The differences are distributed agree with skill at 92.59% for males and 97.77% for 

females; disagree at 2.96% for males and 1.48% for females, and neutral at 4.44% for males and 0.74% 

for females. Meanwhile the gaps between them are 5.18% for agree, 1.48% for disagree, and 3.70% for 

neutral. Furthermore, the differences are cause by the perceptions on indicators prepared as in number 

1, 2 and 3. 

If male and female students are compared according to how they perceived their English 

WHDFKHU¶V�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOO�LV�DOVR�GLIIHUHQW��0DOH�VWXGHQWV�SHUFHLYHG�DUH�PRUH�YDULRXV�

than female students in which males have higher score at 7.25% or there are 49 disagree answers out of 

675 (27 x 25) and 4.74% or there are 32 neutral answers out of 675 than females who just have 4.88% 

or 33 disagree answers out of 675, and 2.81% or 19 neutral answers out of 675. On the other hand, male 

VWXGHQWV� DUH� DOVR�PRUH� FRXUDJHRXV� LQ�SHUFHLYLQJ� WKHLU�(QJOLVK� WHDFKHU¶V� LQWHUSHUVRQDO� communication 

skills in which they have more disagree (7.25%) or 49 out 675 answers compared to females who just 

have 4.88% or 32 out of 675 answers. This case is caused by gender differences which then can cause 

different motivation that obviously supported by Xiong (2010) and Kissau (2006) who state that gender 

differences can cause the different of students motivation in learning English. Therefore, in the research 

SURFHVV�WKH�UHVHDUFKHU�KDV�LQYHVWLJDWHG�WKDW�PDOH�DQG�IHPDOH�VWXGHQWV¶�SHUFHSWLRQ�WR�WKH� same English 

teacher are different.  

 

 

Conclusion 
7KLV� UHVHDUFK� DLPV� WR� NQRZ� WR� NQRZ� WKH� WHDFKHU¶V� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOOV�

perceived by students, and to find out the difference of perceptions of male and female students to their 

WHDFKHU¶V� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOO�� 7KLV� UHVHDUFK� IRFXVHV� RQ� WZR� LVVXHV�� (QJOLVK� WHDFKHU¶V�

interpersonal communication skill perceived by students, and the difference of male and female 

VWXGHQWV¶�SHUFHSWLRQV�WR�WKHLU�(QJOLVK�WHDFKHU¶V�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�skill. 

The researcher concludes that this researcher has found that students perceived that their 

(QJOLVK� WHDFKHU¶V� LQWHUSHUVRQDO� FRPPXQLFDWLRQ� VNLOOV� UHJDUGLQJ� ILYH�SHUVSHFWLYHV�� RSHQQHVV�� HPSDWK\��

supportiveness, positiveness, and equality. They perceived that the English teacher is good at giving 

chance to students to express an opinion, giving an important idea when students have a learning 

SUREOHP�� XQGHUVWDQGLQJ� DQG� FDULQJ� DERXW� VWXGHQWV¶� ZHDNQHVVHV� LQ� OHDUQLQJ� (QJOLVK�� XVLQJ� ODQJXDJH�

instruction which is easy to be understood, advising and motivating students when their test result is not 

good, motivating students to be enthusiastic in learning English through many ways, and acts politely 

when he/she communicates with students. The degree of perceiving WKH�(QJOLVK�WHDFKHU¶V�LQWHUSHUVRQDO�

communication skill is males agree the interpersonal communication skills of their teacher at 88%, and 

females at 92.29%. 

The perceptions of between male and female students in perceiving their teacher interpersonal 

communication skills are different significantly. This case is caused by gender differences which then 

can cause different motivation that obviously supported by Xiong (2010) and Kissau (2006) who state 

that gender differences can cause the different of students motivation in learning English. Therefore, in 

WKH� UHVHDUFK� SURFHVV� WKH� UHVHDUFKHU� KDV� LQYHVWLJDWHG� WKDW�PDOH� DQG� IHPDOH� VWXGHQWV¶� SHUFHSWLRQ� WR� WKH�

same English teacher. 
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Male students perceived are more various than female students in which they have higher score 

at 7.25% or there are 49 disagree answers out of 675 (27 x 25) and 4.74% or there are 32 neutral 

answers out of 675 than females who just have 4.88% or 33 disagree answers out of 675, and 2.81% or 

19 neutral answers out of 675. On the other hand, male students are also more courageous in perceiving 

WKHLU�(QJOLVK�WHDFKHU¶V�LQWHUSHUVRQDO�FRPPXQLFDWLRQ�VNLOOV�LQ�ZKLFK�WKH\�KDYH�PRUH�GLVDJUHHV���������

or 49 out 675 answers compared to females who just have 4.88% or 32 out of 675 answers.  
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