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This study surveys the roles of Public librariesthe attainment of health
Millennium Development Goals in Senegal. It alseniifies the health-
information needs of the community and informatservices rendered by
the libraries. The role of public libraries in th#ainment of health-MDGs
has been a daunting task for public libraries asesult of government
negligence. The methodology adopted for the stadfé survey design in
which questionnaires was used for obtaining dat@. farget population was
public library staff/users in Senegal. The reshitsed that public libraries
have played significant role towards the attainmehhealth-MDGs and

library users make significant demand for all catégs of health information
especially in the area of maternal and childcarewéter, majority of the

public libraries have no Internet services. Thelifigs make it imperative for
all other relevant agencies to key into the helliGs especially in

HIV/AIDS assisting the Public Libraries. The study will lgrito the awareness of users,
the roles public libraries plays in supporting loaad international policies

and the provision of information services for lityraisers
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1. INTRODUCTION

The bid to reduce infant and maternal mortalityVHIDS, Malaria level worldwide led to the
declaration of Millennium Development Goals (MDG@s)the year 2000. Countries, especially developing
countries, were mandated to cut by half the incigeaf poverty and child mortality rate by 2015 amon
other goals. In Western and Central Africa, matyaiates for under-fives are among the higheshénworld
[1-2].

The Millennium Development Goals (MDGs) came asoal through which governments are
struggling to implement and succeed in transforntimg lives of their citizenry in all aspects of ham
endeavour. Libraries as an important agent formédion dissemination and other services havea rote
to play in the actualization of the MDGs. Univdraacess to information on health related issues is
prerequisite for meeting the health Millennium Dieypenent Goals and achieving Health for All. Lack of
access to information remains a major barrier tovkadge-based health care in developing countfibs.
development of reliable, relevant, usable infororatian be represented as a system that requirpsretion
among a wide range of professionals including filres, health-care providers, policy makers, redesas,
publishers, indexers, and system reviewers. Isgemetial that Public Libraries take the lead innspning
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the goal of “Universal access to essential heatle-information by 2015” or “Health Information fail” of
the Millennium Development Goals.

The attainment of the health-MDGs in most Africaations, especially,Senegal is very slow
considering the effort of international organisaicon meeting the deadline, which is 2015. Senegah
country is still at the implementation stage o&aiiing the MDGs because of her slow developmemtaigss
, which has been a bane to achieving any set taigetd at improving the lives of her citizenry. Tdrea of
health related issues including, maternal and amitdtality has plagued the country through timetelya
government and stakeholders are discussing develuipaf health policies, establishment of healthtre=,
and setting up information management centres atithéor some hospitals in the country. Howevemljau
libraries expected to champion dissemination oflthemformation have been overlooked in this regard
Therefore, the role of public libraries in the attaent of MDGs health issues becomes a dauntirgitas
Senegal.

The non-inclusion of Libraries, especially publitbtaries, where users of all categories can have
access to up to date information is another chgdleretarding the attainment of MDGs in Senegal. The
specific purposes of the study are to:

« To Know the roles of public libraries in the att@ent of health-MDGs

e To ascertain the level satisfaction on the partsafrs

* To identify the types of health information needisigers of public libraries
« To find out the health information services offetsdpublic libraries.

2. REVIEW OF RELATED LITERATURE

People all over the world have accepted educatisnam essential instrument for human
development, and various means (such as schoolseanitiars) have been put in place to extend thefiben
of education to all. Another means that has atxhbttle or no attention is the public library3-{] describes
a public library as a key source of information ditizens and lo a lesser extent, to politicians and
businessmen. Librarian Glossary [5] defines a juiidrary as a library established by local, sateentral
government for the use of the general public. Hawethere are some individuals or organisation$ tha
establish library for the general use of the peaplpublic library is therefore a library that offeservices to
the public free of charge and it also provides atiooal, social and political information to peopfea
particular community [4].

Since libraries have to play a significant roledieveloping countries where there is scarcity of
information and even less production of knowlediijgrarians’ needs to be equipped with knowledge
principles to dismantle the semantics of many cptec provide information where there is suchck laf
data, information and knowledge. It becomes ciiitioa librarians to adopt an uncomplicated defonit of
knowledge in favour of an examination of the rdiattthe library would play in embracing or suppugti
access to data, information and knowledge. Theatiissue is the creation of awareness, awarghassne
plus one equals two, that good nutrition helps ieedd infant mortality, that abstinence or protdcsex
reduces the spread of HIV/AIDS and so on. Libratiese long been crowned (described as) knowledge
institutions as they provide the public with oppmities for information and learning. These oppuoitias
are accessible to all groups of society, irrespectif age, gender and ethnic affiliation . Thiseroff the
library must be seen against the backdrop of tbetfet the development of society and individuzs only
be attained through the ability of well-informedizns to exercise their democratic rights and l&y @n
active role in society [6]. Public library is a fdyy, which is accessible by the public, is gergralnded
from public sources, such as tax money, and maypkeeated by civil servants.

2.1. The United Nation Millennium Development Goals

About a decade ago, a total number of one hundnednaety one countries, adopted the United
Nations Millennium declaration at the Millenniumnsmit which was held from September 6 - 8 in theryea
2000, thereby renewing their commitment to peacksaturity and to promote democracy, good govemanc
and respect for internationally agreed upon hunigints and fundamental freedoms, including the right
development. The summit identified and adopted taofeeight time-bound, measurable goals aimed at
eradicating extreme poverty and improving livingnditions for women and men alike.

Some one [7] discusses the advances that some afetlreloped countries have made in achieving
the Millennium Development Goals. However, a largember of the developing countries have not even
gotten out of the starting blocks as they are mdgoy extreme poverty, high death rates due tocadese
high infant mortality rates, devoid of sound ediarsdl system, and are hounded by ravages of HIVRAID
Even though the challenges are massive, the opptiesito improve access to information and knogted
become greater.
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2.2. Public Librariesand United Nations Health Millennium Development Goals

As indicated [8], libraries have the potential @iy key partners with health workers and health
initiatives in promoting the behavioural changesdes to combat HIV/AIDS, malaria and other diseg@s
claims that “public libraries should be proactiwepiroviding information about HIV/AIDS including ¢huse
of “drama, song and dances, seminars, peer discuasd to provide information in regional langudgés
other words, information should be acquired espigdiathe area of health and other related subjézimeet
the different category of users in the library.

Without the proactive involvement of libraries, skeeMillennium Development Goals (especially on
health) are going to be very hard to achieve ah eaantry looks for ways to fulfill these goalsbtaries,
especially public libraries, need to be at thefforg of the discussion, offering skills and ideasl showing
what is possible with libraries as key participaimsthis change. The collaboration will involve pielg
patrons, patients and providers access healthynvafiion by becoming part of the health team. Public
libraries can approach neighborhood clinic or lealire facility to develop partnership. Librariasse
expected to be trained to explain food securityyepty, health resources at library and be willimg t
collaborate for referral of patients seeking healtpatient education.

With the provision of wide variety of informatiomsrces, users of library are exposed to different
information with their respective values. They alpee users the opportunity to learn and contirasgring
throughout their lives. Despites life-long learnimgvision, public libraries also provide a mucldei range
of information services including those from loe@ald central governments, health authorities anéroth
organizations. Libraries being “not only an infotina system but also a communication system, theemo
complex the society is in its bureaucratic and atlonal requirements, the greater its dependenoa up
library based information services” [2].

In view of this, the provision of information by Blic libraries on the state of health and its
interactions is critical in helping decision maketsvelop sound policies that can ensure healthectla
sustainability. In order for different sectors afcity to appreciate and mitigate possible MDGslthea
impacts, access to reliable maternal health, chitittality and HIV/AIDS information is vital [10-11]
Libraries are playing a role in ensuring Millenniubevelopment Goals Health attainment. They provide
information and related initiatives for users’ iziition. MDGs therefore, serve as the new fram&vior
sustainable development by setting social equitglgand targets that aim at contributing to ecogomi
development. Public Libraries are expected theegfior play an active role in achieving these target

Literature has shown that many public libraries iara poor state without adequate funding [12].
This also includes inadequate staffing, relevaftrination sources and necessary facilities. Withabvent
of information technologies, most libraries andrdiians are yet to embrace the new trend for éffect
services.

The government can work in collaboration with litkea particularly the public libraries to enlighten
a larger population (literates and non-literategealon the health Millennium Development Goalse th
opportunities attached to them and governmentis folachieve the goals by the year 2015. Publiafibs
can be used in continuing education through itet@nd non-print materials where librarians, duéhtgr
professional skills in both educating and searchargnformation, will enhance the process. Some[d8]
also states that public librarians are trained ow ko relate with everybody as well as to intergrelicies
and decisions of government to the people andwécsa. This is paramount in any society particularla
democratic society where people need informatiorgovernment activities and programmes such as the
HIV/AIDS eradication, maternal health and child madity. According to [12], libraries facilitate ireducing
HIV/AIDS and malaria fever through the provision sfich materials like, the newspapers that give or
announce opportunities of campaigns and immunizgpitace of study, health organizations that gigaltn
services etc.

Today’s Public Libraries as social institutions kostly different, since a variety of forces, sash
Social, Technological, Economic and Political depehents have reshaped and redefined their roles as
community activities center, community informatioanter, formal education support center, independen
learning center, popular materials library, presdbrs’ door to learning, reference library, andeggsh
center. To fit into in the above-depicted rolesuaisg ‘equitable access to information and/or kieolge' to
the public should be the prime motive for Publibdaries [13].

In a society where targets are set - whether afrimdl or informal nature - public libraries will be
nodes connecting the development goals, settinly thi#¢ global resources of information and knowledge
Public libraries must therefore be allowed to péayole of fundamental importance in the developnamént
future systems of the Millennium Development Goakhe development of the information and
communication technology has already laid the biagishe creation of information networks, givingeus
even of small local public libraries access towuweldwide sources of information. The public libew also
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offer guidance and training in information searctd aquality rating of information sources. Thus, b
libraries are prerequisites for a democratic knogtesociety.

In this new situation of attaining the Millenniumeielopment Goals, public libraries and professional
librarians will though have to change and adapteée demands, professional tasks and working camditi

At the present though, we need more knowledge abowt libraries and the professional profiles of
librarians should be designed in order to imprdwertpreconditions to meet the new needs and desnand
directed towards them.

Apart from informational provision, Public libragsealso provide and facilitate the search for
information from the-large information available warious formats (print and electronic, database tae
Internet). The NGOs on the other hand, particuléilyse aimed at the Millennium Development Goals,
libraries can facilitate in activities geared todswyouths, adult literacy program and in providiegearch
reports that would help in improved farming, eratiien of poverty and maintenance of healthy envitent
and the society in-general. Libraries provide ratomal facilities for children's activities, goaand
conducive environment for relaxation with light deggy materials, academic environment for confersnce
seminars, workshops, lectures and literacy progrdarherefore, libraries have a big and importane ral
play to achieve the Millennium Development Goalshwy year 2015.

2.3. Health Information Provision By Public Libraries

However, the health information provision by libegris challenging, but the objectives of meeting
the health information needs of the people towaattaining the Millennium Development Goals has
propelled the library in the provision of effectivormation services to the users. On the demade] there
are different users and uses of information, whictlude people and patients, communities, service
providers, programme managers, policy-makers, gdessi of funds, global agencies and organizatiois. A
need information on a range of health-measuremerasancluding mortality and morbidity rates; dsea
outbreaks; determinants of health such as nutrigarironment, and socioeconomic status; accessyage
and quality of services; costs and expenditured;eauity. On the supply side, the libraries arelehge in
the acquisition of different categories of inforimat materials treating health related issues. Unfately,
supply and demand in the health information materaae not currently in equilibrium because of the
financial challenges of Public libraries.

Information on adult mortality and cause of deatmét generally available in libraries. Morbidity
too is poorly measured, while the coverage andsaoistnany interventions are not measured proparig,
the information needed to monitor equity is inadgquln addition, the quality of health informatisnoften
highly variable with little standardization acragsfinitions and methodologies, and considerablelapeand
duplication. Information dissemination is inconsigf and the use of information to inform decisinaking
is weak at all levels of the health-care system.

3. RESEARCH METHOD

In this study the context chosen is Senegal pulidi@ries. Methodology adopted is the survey
design in which questionnaire was used for obtgimiata from library staff and users. The researchese
Public Libraries because of the roles they havenlmeant to serve in the society especially in tfovipion
of information services for the whole categoriepefsons in the community. The target populatiostésf
and users of Public libraries (Dakar, Saint-Lodikies, Kaolack,Tambacounda and Ziguinchor) regibn
Senegal. Multi-stage sampling method and simpldaamsampling was adopted in the research. The multi
stage sampling method was used to select two Puliticaries each from six regions, while simple
randomization was used to select respondents frense¢lected public libraries. Thereafter, a tofa2@0
questionnaires were administered for staff andsuskthe libraries. Here, six Public libraries froine region
were randomly chosen for the study. However, twegaries of respondents were selected through rando
sampling, from the six public libraries. Data cotkd were analyzed using descriptive statisticslinng the
use of tables showing frequency of responses amdsgonding percentages.

A questionnaire was used to collect data. Datgersented in figures and tables and analyzed using
statistical percentages.

Table 1. Demographic Information of Population Skmp

States Dakar Saint-Louis  Thies Kaolack Tambacoundiguinchor Total
No. of Public Libraries 1 1 1 1 1 1 6
No. of respondents 35 33 33 33 33 33 200
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Table 2. Gender of Respondents

Gender Frequency Percentage
Male 122 61.0

Female 78 39.0
Total 200 100

From Table 2, 61.0% of the respondents are malehwtiows a less significant difference with the dém
(39.0%) counterpart.

Table 3. Distribution of Respondents According gpeA

Age Frequency Percentage
0-17yrs (1) 10 5.0
18 -30yrs (2) 134 67.0
31-40yrs (3) 41 20.5
41 -50yrs (4) 9 4.5
51 — above (5) 6 3.0
Total 200 100

Table 3 shows that respondents within the age8-®&0yrs (67.0%) are the highest, while others @&7yrs

(4.0%), 31-40yrs (20.5%), 41-50yrs (4.5%) and Savat(3.0%)

Table 4. Roles of Libraries In Achieving Health-IG3
Note: SA (Strongly Agree), A (Agree), D (Disagre8p (Strongly Disagree)

No Roles of Libraries in Achieving Health-MDGs SA4 A(3) D(2) SD(1)

1  There is relationship between public libraried an 28(14.0) 172 (86.0) - -
health related issues like HIV/AIDS, Child/Mother
mortality

2 Public Library services can contribute to the 68 (34.0) 132 (66.0) - -
attainment of health policies

3 Public libraries organise campaigns and other 40 (20.0) 132 (66.0) - 28 (14.0)
sensitization programmes on HIV/AIDS

4  Health-MDGs has been part of our objectives since 96 (48.0) 52 (26.0) 24 (12.0) 28 (14.0)
ten years ago

5 Provision of community health information by 56(28.0.) 120 (60.0) 24 (12.0) -
libraries can help to reduce health-related problem

6  We frequently organise forum on child/maternal 64 (32.0) 28 (14.0) 80 (40.0) 28 (14.0)
health in our library

7 Public Libraries has partnership with other 28 (14.0) 76 (38.0) 68 (34.0) 28 (14.0)
agencies like NGOs, health workers etc in
contributing to the attainment of the MDGs

8  We have partnered with international organization 40 (20.0) 96 (48.0) 36 (18.0) 28 (14.0)
in the distribution of mosquito net to rural dwelle

9  Our library organize programmes on environmental 92 (46.0) 108 (54.0) - -
sanitation around our community

10  Our Library acquire materials related to health 184 (92.0) 16 (8.0) - -
focus of the MDGs

11 Public Libraries services has contributed to the 80 (40.0) 120 (60.0) - -
attainment of the health MDGs

12  Our Library have organize seminar, lectur@gst 92 (46.0) 52 (26.0) 28 (14.0) 28 (14.0)
shows etc on Health Information to their patrons

13 Our Library is connected adequately and 24(12.0) 32(16.0) 76(38.0) 68(34.0)
effectively to the Internet at all times for eage o
access to information

14  Materials, both hard and soft copy, are curast 28(14.0) 52 (26.0) 92 (46.0) 28 (14.0)
adequate on health-related matters in our library

15 Our Library have relevant materials on health 56 (26) 80 (40.0) 36 (18.0) 28 (14.0)
information

16  The library provide other forms of health 108 (54.0) 92 (46.0)
information services to our patrons

17  To combat HIV/AIDS and other diseases is a goal 108 (54.0) 92 (46.0) - -
of the MDGs which all libraries must support

18 Public libraries will always be accessed based o 108 (54.0) 80 (40.0) 12 (6) -
the roles in the attainment of the MDGs

19 Child and maternal health is one of the goathef 84 (42) 104 (52.0) 12 (6.0) -

MDGs that needs more focus by public libraries.
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Table 5. Types of Health Information needs of User

NO. Health Information Needs SA(4) A(3) D(2) SD(1)
1 HIV/AIDS 92 (46.0) 61 (30.5) 27 (13.5) 20 (10.0)
2 Sexually Transmitted Diseases 101 (50.5) 57§28.5 30 (15.0) 12 (6.0)

3 Typhoid fever 118 (59.0) 45 (22.5) 29 (14.5) DJ4

4 Malaria fever 106 (53.0) 51 (25.5) 33(16.5) 10

5 Cancer 102 (51.0) 46 (23.0) 38 (19.0) 14 (7.0)
6 Headache/Migraine 100 (50.0) 43 (21.5) 41 (20.5) 16 (8.0)

7 Hypertension 119 (59.5) 33 (16.5) 31 (15.5) aB)

8 Diabetes 110 (55.0) 38 (19.0) 39 (19.5) 13 (6.5)
9 Influenza/Cold 102 (51.0) 43 (21.5) 44 (22.0) (35B)

10 Old age diseases 103 (51.5) 36 (18.0) 41 (20.5) 20 (10.0)
11 Hepatitis 117 (58.5) 38 (19.0) 34 (17.0) 11)5.5
12 Maternal and Child care 120 (60.0) 49 (24.5) (1285) 6 (3.0)

13 Food and Nutrition 113 (56.5) 53 (26.5) 28 (4.0 6 (3.0)

14 Diarrhea 122 (61.0) 38 (19.0) 26 (13.0) 14 (7.0)

Table 6. Information Services Rendered in the Lipta Users

Information Services Frequency Percentage
Internet services (1) 12 6.0
Photocopying (2) 14 7.0
Statistical data analysis (3) 40 20.0
Video rental (4) 2 1.0
Loaning of materials (5) 7 3.5
Canteen (6) 12 6.0
Technical Report Writing (7) 14 7.0
Use of Book Resources 99 49.5
Total 200 100

From table 6, it can be seen that majority of #spondents claimed that the library renders Intesewvices
(55.5%). Other responses had lower percentages asjcBtatistical data analysis (20.0%), Photocapyin
(7.0%), Technical report writing (7.0%), Canteero¢b), Loaning of materials (3.5%) and Video reifa0).
Therefore, it can be concluded that the librarydega more of Internet services than other form of
information services

Table 7. Level of Satisfaction with the Service$e®dd in the Public Library

Response Frequency Percentage
Not satisfactory (1) 9 4.5
Fair (2) 80 40.0
Satisfactory (3) 64 32.0
Very satisfactory (4) 47 23.5
Total 200 100

Table 7 indicates that 40.0% of the respondentiedteld fair services. Other lower responses inchety
satisfactory 23.5% and satisfactory 32.0% howevebodindicated not satisfactory.

4. RESULTSAND DISCUSSION

In relation to the research questions and the tibgeof the study, the analyzed data fully showed
that, public libraries have played significant raighe attainment of health Millennium Developm&uals.
Public libraries offered range of services, whiaklude other forms of non-information related seesi
Hence, they fit into the role of assisting the goweent in achieving any set target since they ateeaheart
of the community. This finding is in line with wtstated that libraries facilitate in reducing HNDS and
malaria fever through the provision of such matsriike, the newspapers that give or announce
opportunities of campaigns and immunization, platestudy and health organizations that give health
services. Thus, Libraries are playing a role in ueimg Millennium Development Goals Health
attainment [14].

In addition, library users make significant demamdall categories of health information especially
in the area of maternal and childcare. This typénfdrmation is considered the most striking pdrthe
health system in most communities. Libraries amcesd where information to empower communities to
reduce child mortality and improve maternal heatdm be made available in written, spoken or edeatr
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form. ‘The pervasive influence of Libraries in modesocieties is well illustrated in the study oé ttole of
public libraries as disseminators of informatiogasling health promotion and iliness prevention][15]
The finding revealed that the Library has contdglusignificantly in the attainment of health-

MDGs, especially in the acquisition of informatiomaterials on health issues. In addition, the realsio
indicated that the users make significant demandlf@ategories of health information especiatiyhe area
of maternal and childcare. The findings also rexg#hat most public libraries do not render Intesgevices
to users, consequently the result showed thatethe bf users’ satisfaction with the services aftein the
libraries in view of attaining the health millenmwoals clearly indicated unsatisfactory rating.

5. CONCLUSION AND RECOMMENDATIONS
The research, which was conducted to survey tleeabPublic Libraries in the attainment of health

Millennium Development Goals, generated the follogvfindings:

- Public Libraries contributed significantly to thétaanment of health Millennium Development Goals,
especially in the acquisition of related mater@ishealth issues.

- Library users make significant demand for all catézs of health information especially in the aoda
maternal and childcare.

- The findings also reveal that most public librarisnot render Internet services to users henceetied
of users’ satisfaction with the services offeredhia library is significantly low.

From the result of the findings in the study, teeearcher recommends the following;

- There should be more attention from governmentiadiyiduals on development of the public libraries
in Senegal.

- Public libraries should be considered as the hwatds the attainment of the Millennium Development
Goals.

- Public libraries should be adequately funded st acquire adequate and relevant books, computers a
ensure regular Internet facilities.

- Library staff should be trained and saddled with thsponsibility of providing services geared taigar
the attainment of health Millennium Development {Soa

- Policy makers should also consider the unique oblpublic libraries in various communities. Inghi
regard public library should be well paid.
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