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ABSTRACT 

This study examined the effect of quality management practices on purchasing 

performance and competitive advantage. The data were collected through questionnaires 

consisting of 152 manufacturing companies in West Java, by using purposive sampling 

method. The hypotheses were tested by using Structural Equation Modeling (SEM.)  

The results indicate that quality management practices in purchasing had significant 

influence on purchasing performance, while quality performance had also significant 

influance on competitive advantage. Another finding was that quality management 

practices in purchasing had significant influence on the quality performance mediated by 

purchasing performance. 
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