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STORYTELLING AS A MODERN PROMOTION TOOL IN DIGITAL 
MARKETING 
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Summary. The article analyzes storytelling as a modern digital marketing tool that can transform 
user behavior by innuencing the emotional sphere of the individual. The mechanisms of building 
trust and a strong emotional connection through user identiocation with the hero are investigated. 
The beneots of storytelling for attracting a larger audience, increasing conversion rates, and 
increasing revenue from this type of advertising are described. The classiocation of storytelling and 
the principles of creating e昀昀ective, memorable stories are deoned. 
Keywords: digital marketing, storytelling, emotional connection, user behavior. 
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