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�=>B0FVO. '  ACG0A=8E C<>20E, I> E0@0:B5@87CNBPAO =5AB01V;P=VABN, :@87>28<8 
O28I0<8 B0 @878:0<8, ?>A8;5=8<8 2V9=>N, <0;89 1V7=5A 28ABC?0є 206;828< D0:B>@>< 
2V4=>2;5==O 5:>=><V:8. �>4=>G0A A0<5 <0;V ?V4?@8є<AB20 =09A8;P=VH5 AB8:0NBPAO 7 
>1<565==O< @5AC@AV2, 28A>:8< @V2=5< :>=:C@5=FVW B0 =54>AB0B=V< 4>A2V4>< C AD5@V 
<0@:5B8=3C. �D5:B82=5 ?@>AC20==O <0;>3> 1V7=5AC AB0є :@8B8G=> 206;828< 4;O 9>3> 
AB0;>3> @>728B:C.  0;89 1V7=5A 45<>=AB@Cє 3=CG:VABP, H284:VABP 040?B0FVW B0 
740B=VABP 286820B8 B0<, 45 25;8:V :><?0=VW 2B@0G0NBP ?>78FVW. "4=0: 157 GVB:>3> 
@>7C<V==O <5E0=V7<V2 ?@>AC20==O =02VBP =09:@0I0 1V7=5A-V45O @878:Cє 70;8H8B8AO 
=5?><VG5=>N. &><C 206;82> 4>A;V46C20B8 =5 ;8H5 :0=0;8 :><C=V:0FVW, 0 9 :>=:@5B=V 
AB@0B53VW ?@>AC20==O, I> ?@0FNNBP C @50;P=><C A5:B>@V. !0 >A>1;82C C203C 
70A;C3>2CNBP AB@0B53VW <0@:5B8=3>2>W 4VO;P=>ABV C AD5@V ?>A;C3, 5D5:B82=VABP O:8E 
157?>A5@54=P> 70;568BP 2V4 A?@89=OBBO A?>6820G0.  5B>N AB0BBV є 4>A;V465==O 
V==>20FV9=8E AB@0B53V9 ?@>AC20==O <0;>3> 1V7=5AC 7 <5B>N ?V428I5==O 9>3> 
:>=:C@5=B>A?@><>6=>ABV. �2B>@0<8 A8AB5<0B87>20=> B5>@5B8G=V ?V4E>48 4> 
AB@0B53V9 ?@>AC20==O <0;>3> 1V7=5AC 2 C<>20E F8D@>2V70FVW, 28O2;5=> ACG0A=V B5=45=FVW C 
AD5@V D@0=G0978=3C, F8D@>2>3> <0@:5B8=3C B0 02B><0B87>20=8E D>@<0BV2 
>1A;C3>2C20==O; ?@>2545=> >FV=N20==O <0@:5B8=3>2>W 4VO;P=>ABV <0;>3> ?V4?@8є<AB20; 
@>7:@8B> A8;P=V B0 A;01:V AB>@>=8 AB@0B53VW ?@>AC20==O 1@5=4C.  5B>4>;>3VG=>N 
>A=>2>N 4>A;V465==O AB0;8 C7030;P=5==O B5>@5B8G=8E =0?@0FN20=P B0 
?V4?@8є<=8FP:>3> 4>A2V4C, <5B>48 01AB@03C20==O, 0=0;V7C B0 A8=B57C, V=4C:FVW B0 
454C:FVW, :V;P:VA=>-O:VA=>3> 0=0;V7C. ":@5<8< <5B>4>< AB02 SWOT-0=0;V7 <0@:5B8=3>2>W 
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0=0;V7 @50;P=>3> <0;>3> ?V4?@8є<AB20, I> 4>72>;82 287=0G8B8 ?5@52038 ;>:0;P=>3> 
<0@:5B8=3C, 206;82VABP @>1>B8 7 ;>O;P=VABN A?>6820G0 B0 @>;V Digital-V=AB@C<5=BV2 
4;O 70;CG5==O =>28E :;Vє=BV2.  #5@A?5:B828 ?>40;PH8E 4>A;V465=P ?>;O30NBP C 
D>@<C20==V 040?B82=>W <>45;V ?@>AC20==O <0;>3> 1V7=5AC, O:0 1C45 2@0E>2C20B8 
A57>==VABP ?>?8BC, F8D@>2C ?>254V=:C A?>6820GV2 B0 ?>1C4>2C ;>O;P=>ABV 4> 1@5=40. 
�;NG>2V A;>20: V==>20FV9=V AB@0B53VW ?@>AC20==O; C?@02;V==O <0;8< 1V7=5A><; 
D@0=G0978=3; F8D@>289 <0@:5B8=3; ?>254V=:0 A?>6820G0; <0@:5B8=3 ?>A;C3. 
 

 

#BEF4AB6>4 CDB5?9@<. ' EGK4EA<I 9>BAB@VKA<I G@B64I @4?<= 5V;A9E 
6V8V7D4є >?RKB6G DB?P G CV8FD<@JV 9>BAB@V><, EF6BD9AAV DB5BK<I @VEJP F4 
;48B6B?9AAV ?B>4?PA<I CBFD95 A4E9?9AAS. #DBF9 E4@9 @4?V CV8CD<є@EF64 
A4=K4EFVL9 ;VLFB6IGRFPES ; A9EF4K9R HVA4AEB6<I, ?R8EP><I V F9IAB?B7VKA<I 
D9EGDEV6, MB GE>?48ARє WIAR >BA>GD9AFBECDB@B:AVEFP A4 D<A>G. *V B5@9:9AAS 
BEB5?<6B 7BEFDB CDBS6?SRFPES G EH9DV @4D>9F<A7G, ;B>D9@4 - CD< CDBEG64AAV 
FB64DV6 V CBE?G7. #BCD< F9, MB @4D>9F<A7B6V VAEFDG@9AF< CBEFV=AB 
BAB6?RRFPES, 5V?PLVEFP D9>B@9A84JV= G CG5?VKAB@G CDBEFBDV BDVєAFB64AV A4 
69?<>V >B@C4AVW 45B E9D98AV= 5V;A9E. �B8ABK4E @4?<@ CV8CD<є@EF64@ CBFDV5AV 
7AGK>V, A98BDB7V F4 L6<8>B 484CF<6AV VAAB64JV=AV EFD4F97VW CDBEG64AAS, S>V 
6D4IB6GRFP ?B>4?PAG EC9J<HV>G, CB698VA>G ECB:<64K4 F4 D9EGDEAV B5@9:9AAS. 

�<>BD<EF4AAS L45?BAA<I CV8IB8V6 G @4?B@G 5V;A9EV K4EFB CD<;6B8<FP 8B 
A99H9>F<6A<I 6<FD4F 45B 6;474?V 8B 6FD4F< >BAF4>FV6 V; JV?PB6BR 4G8<FBDVєR. 
&B@G CBEF4є A9B5IV8AVEFP E<EF9@AB7B 8BE?V8:9AAS: S>V E4@9 VAAB64JV=AV EFD4F97VW 
CDBEG64AAS 8V=EAB CD4JRRFP 8?S @4?B7B 5V;A9EG 6 D94?PA<I G@B64I, S>V >4A4?< 
>B@GAV>4JVW є A4=5V?PL 9H9>F<6A<@< F4 S> 484CFG64F< 6V8B@V @B89?V @4D>9F<A7G 
CV8 HBD@4F @V>DBCV8CD<є@EF6. "EB5?<6B 4>FG4?PA<@ є 4A4?V; CDBEG64AAS @4?<I 
5V;A9EV6 G EH9DV CBE?G7, S>V @4RFP ECD46G ; 6<EB><@ DV6A9@ 9@BJV=ABEFV CB>GC><, 
C9DEBAVHV>B64A<@< >BAF4>F4@< ; >?VєAF4@< F4 6<EB>BR ;4?9:AVEFR 6V8 
79B7D4HVKAB7B DB;F4LG64AAS. �AAB64JV=AV @B89?V F4 J<HDB6V;4JVS 6V8>D<64є 
AB6V @B:?<6BEFV, 4?9 6B8ABK4E 6<@474є AB6<I ;A4AP V L6<8>B7B D947G64AAS A4 
;@VA< G CB698VAJV ECB:<64KV6. 

�A4?V; 8BE?V8:9AP F4 CG5?V>4JV=. %FD4F97VW CDBEG64AAS @4?B7B 5V;A9EG, 
;B>D9@4 6 G@B64I J<HDB6BW FD4AEHBD@4JVW, DB;7?S84RFPES 6 A4G>B6<I CD4JSI S> 
6VFK<;ASA<I, F4> V ;4DG5V:A<I 8BE?V8A<>V6. 

�BF?9D V �9??9D (2016) B5�DGAFB6GRFP 64:?<6VEFP EFD4F97VKAB7B CV8IB8G 8B 
@4D>9F<A74 6 G@B64I B5@9:9A<I D9EGDEV6, MB є I4D4>F9DA<@ E4@9 8?S @4?B7B 
5V;A9EG. �BA< A47B?BLGRFP A4 CB5G8B6V 8B67BEFDB>B6<I 6V8ABE<A V; >?VєAFB@, 
MB EF4є 6<DVL4?PA<@ K<AA<>B@ G >BA>GD9AFAB@G E9D98B6<MV. 

' E6BR K9D7G, �B64?PKG> (2023) 4>J9AFGє G647G A4 6CDB648:9AAV J<HDB6<I 
VAEFDG@9AFV6 G @4D>9F<A7B6V >4@C4AVW @4?B7B 5V;A9EG, CV8>D9E?RRK< 64:?<6VEFP 
484CF4JVW >BAF9AFG 8B JV?PB6BW 4G8<FBDVW, 6<>BD<EF4AAS 4A4?VF<>< 8?S 
CB>D4M9AAS 9H9>F<6ABEFV CDBEG64AAS. *9 CV8F69D8:Gє V  9?PA<> (2022), S><= 
4A4?V;Gє ;@VA< G CB698VAJV ECB:<64KV6 G J<HDB6B@G E9D98B6<MV, ;B>D9@4 
;5V?PL9AAS 6C?<6G C9DEBA4?V;B64A<I CB6V8B@?9AP F4 BA?4=A-D9>B@9A84JV=. 

(D4AK4=;<A7 S> HBD@G @4ELF45G64AAS @4?B7B 5V;A9EG DB;>D<FB G CD4JV 
%46K9A>4 (2022), 89 46FBD 8BE?V8:Gє BEB5?<6BEFV CB5G8B6< HD4AL<; 6 '>D4WAV, 
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A47B?BLGRK< A4 64:?<6BEFV EF4A84DF<;4JVW @4D>9F<A7B6<I CDBJ9EV6. *9= CV8IV8 
CV8FD<@Gє V �GD469?P (2023), ;4;A4K4RK<, MB HD4AK4=;<A7 G EH9DV CBE?G7 
8B;6B?Sє ;59D97F< S>VEFP B5E?G7B6G64AAS F4 6B8ABK4E 484CFG64F< >B@GAV>4JVR 
8B ?B>4?PA<I BEB5?<6BEF9= D<A>G. 

#D4>F<KAV 4EC9>F< @4D>9F<A7B6<I EFD4F97V= 8?S @4?B7B 5V;A9EG 8BE?V8:Gє 
#9FD9A>B (2021), S><= E<EF9@4F<;Gє @B89?V CDBEG64AAS, CD<84FAV 8?S 
@V>DBCV8CD<є@EF6. ' EF4FFV 46FBD4 6<E6VF?9AB 9H9>F<6AVEFP 5474FB>4A4?PA<I 
EFD4F97V=, MB CBє8AGRFP BA?4=A- V BH?4=A- VAEFDG@9AF<. *R 8G@>G 8BCB6ARє 
�B?G5 (2022), S><= A47B?BLGє, MB VAAB64JVW 6 CDBEG64AAV @4?B7B 5V;A9EG @4RFP 
�DGAFG64F<ES A4 484CF4JVW 8B 8<A4@VKA<I ;@VA D<A>G. �6FBD CV8>D9E?Rє 
64:?<6VEFP VAF97D4JVW J<HDB6<I >4A4?V6, CV86<M9AAS 7AGK>BEFV EFD4F97V=, 4 F4>B: 
DB;6<F>G C4DFA9DEF6 F4 >B?45BD4JV= S> 8:9D9? >BA>GD9AFABW C9D9647< 8?S 
A969?<><I >B@C4AV=. 

Hokmabadi, Rezvani, & de Matos (2024) 8B6B8SFP, MB @4D>9F<A7B6V 
ECDB@B:ABEFV CV8CD<є@EF64, ;B>D9@4 6 K4EF<AV J<HDB6BW 4A4?VF<><, 
C9DEBA4?V;B64ABW >B@GAV>4JVW F4 5D9A8<A7G, є >?RKB6<@< K<AA<>4@< EFV=>BEFV 
@4?B7B 5V;A9EG. 

%F4FFS Self-Service Technology in Casual Dining Restaurants (2021) BC<EGє, S> 
46FB@4F<;B64AV E9D6VE< ;@VARRFP CB698VA>G ECB:<64KV6 G HoReCa-E9>FBDV. 
�6FBD< 4>J9AFGRFP, MB F9IAB?B7VW self-service A9 ?<L9 E>BDBKGRFP 6<FD4F<, 4 = 
CV86<MGRFP ;48B6B?9AAS >?VєAFV6, S>MB CBє8A4AV ; 7D4@BFA<@ J<HDB6<@ 
EGCDB6B8B@. 

�4DFB ;69DAGF< G647G A4 CD4JR Sabaran & Abd Aziz (2023), S>V 
E<EF9@4F<;G64?< 54D9єD< V H4>FBD< 6CDB648:9AAS J<HDB6<I F9IAB?B7V= G 
HD4AK4=;<A7B6<I @B89?SI. 

�9F4?PA<= D9EGDEA<= CV8IV8 8B DB;6<F>G @4?B7B 5V;A9EG K9D9; 
HD4AK4=;<A7 89@BAEFDGє >?4E<KA9 8BE?V8:9AAS Stanworth, Stanworth,  
Watson, Purdy & Healeas (2004), 46FBD< 8BE?V8:9AAS DB;7?S84RFP  
HD4AK4=;<A7 S> EFD4F97VKA<= @9I4AV;@ @4ELF45G64AAS 5V;A9EG CD< ;59D9:9AAV 
7AGK>BEFV. 

�6FBD< McDaniel, McGee, Beeson & Prater (2022) G E6Bє@G 8BE?V8:9AAV 
6<E6VF?RRFP CE<IB?B7VKAV 4EC9>F< 6;4є@B8VW @V: HD4AK4=;9DB@ V HD4AK4=;V. 
�BA< 8B6B8SFP, MB DV69AP VAVJV4F<6ABEFV F4 E4@BGE6V8B@?9AAS HD4AK4=;V 
EGFFє6B 6C?<64є A4 HVA4AEB6V D9;G?PF4F<, MB є 647B@<@ H4>FBDB@ CD< CV85BDV 
C4DFA9DV6 8?S @4ELF45G64AAS 5V;A9EG. 

Utomo, Ngindana, Zulfa, Fitriyah & Sudarmawan (2023) 8BE?V8:GRFP 
CB698VA>B6V GCB8B54AAS ECB:<64KV6 G 6<5BDV >469SD9AP. $9;G?PF4F< E6V8K4FP, MB 
E4@9 J<HDB6<= @4D>9F<A7 V S>VEFP E9D6VEG є 6<DVL4?PA<@< H4>FBD4@< 8?S 
>?VєAFEP>BW ?BS?PABEFV. 

Nuseir, Aljumah, Alshurideh, Kurdi & Al Kurdi (2023) A47B?BLGRFP, MB SMM 
F4 SEO є A4=9H9>F<6AVL<@< >4A4?4@< 8?S @4?B7B 5V;A9EG. �6FBD< 8B6B8SFP, MB  
484CF4JVS EFD4F97V= 8B 5R8:9FG, 4G8<FBDVW F4 >BAF9>EFG є 6<DVL4?PABR 
E>?48B6BR GECVIG. ' DB5BFV F4>B: A47B?BLGєFPES, MB C9DEBA4?V;B64A<= >BAF9AF 
59;CBE9D98APB 6C?<64є A4 >?VєAFEP><= 8BE6V8, ?BS?PAVEFP V HVA4AEB6<= 
D9;G?PF4F. 
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#DBF9, A9 ;64:4RK< A4 8BEF4FAR >V?P>VEFP A4G>B6<I 8BE?V8:9AP, MB 

CD98EF46?SRFP VAAB64JV=AV EFD4F97VW CDBEG64AAS @4?B7B 5V;A9EG, є A9B5IV8AVEFP 
484CF4JVW J<I CV8IB8V6 8B @B89?V HD4AK4=;<A7G ; GD4IG64AAS@ J<HDB6BW E<EF9@< 
GCD46?VAAS F4 CDBEG64AAS. 

 9F4 DB5BF<.  9FBR 8BE?V8:9AAS є 6<;A4K9AAS = B5�DGAFG64AAS 
VAAB64JV=A<I EFD4F97V= CDBEG64AAS @4?B7B 5V;A9EG A4 CD<>?48V 
HD4AK4=;<A7B6BW @B89?V 46FB@4F<;B64A<I >469SD9AP E4@BB5E?G7B6G64AAS, MB 
CBє8AGє J<HDB6V VAEFDG@9AF< @4D>9F<A7G, 46FB@4F<;4JVR E9D6VEG F4 
C9DEBA4?V;B64AG >B@GAV>4JVR ; >?VєAFB@. 

�<>?48 BEAB6AB7B @4F9DV4?G. �CDB648:9AAS VAAB64JV=A<I EFD4F97V= 
CDBEG64AAS 6 @4D>9F<A7B6G 8VS?PAVEFP @4?<I F4 @V>DBCV8CD<є@EF6 EF4є A9 ?<L9 
WI >BA>GD9AFABR C9D9647BR, 4 = >D<F<KAB A9B5IV8ABR G@B6BR :<FFє;84FABEFV. 

"8AVєR ; VAAB64JV=A<I HBD@ 6989AAS @4?B7B 5V;A9EG, MB EFDV@>B 
DB;6<64єFPES A4 G>D4WAEP>B@G D<A>G, є >469SDAV E4@BB5E?G7B6G64AAS KAVALIFE. 

�I GAV>4?PAVEFP CB?S74є G CBє8A4AAV F9IAB?B7VKABW 46FB@4F<;4JVW, @VAV@V;4JVW 
?R8EP><I D9EGDEV6 V @4>E<@4?PABW 7AGK>BEFV MB8B 6<5BDG ?B>4JV= 
DB;F4LG64AAS. %4@9 JV H4>FBD< ;459;C9KGRFP L6<8>9 @4ELF45G64AAS HBD@4FG 
59; ;A4KAB7B CV86<M9AAS BC9D4JV=A<I 6<FD4F. #B7?<5?9A<= 4A4?V; 8VS?PABEFV 
CV8CD<є@EF64 8B;6B?<6 8BE?V8<F< >?RKB6V CV8IB8< 8B HBD@G64AAS  
VAAB64JV=A<I EFD4F97VW CDBEG64AAS, DB;D4IG64F< 64DFVEFP ;4CGE>G 
HD4AK4=;<A7B6BW @B89?V, 4 F4>B: BJVA<F< 9H9>F<6AVEFP ;4EFBEG64AAS digital-

>B@GAV>4JV= G D94?PA<I D<A>B6<I G@B64I. 
�7V8AB ; 6?4EA<@< 8BE?V8:9AAS G ("# �'$�!�!�" $.�., G C9DVB8 ; 2022 CB 

2025 DB>< 6V8>D<FB 89ESFP >469SD9AP E4@BB5E?G7B6G64AAS KAVALIFE ($<E. 1). 
 

 
$<E. 1. �V8>D<FFS >469SD9AP E4@BB5E?G7B6G64AAS KAVALIFE G C9DVB8 ; 2022 -2025 

DB>< 

 

�D4HV> CB>4;Gє 8<A4@V>G DB;L<D9AAS @9D9:V >469SD9AP 
E4@BB5E?G7B6G64AAS KAVALIFE G C9DVB8 202232025 DB>V6. � BEAB6V JPB7B 
;DBEF4AAS ?9:<FP A9 ?<L9 484CF<6AVEFP HBD@4FG E4@BB5E?G7B6G64AAS 8B G@B6 
EGK4EAB7B ECB:<6KB7B E9D98B6<M4, 4 = 4>F<6A9 6<>BD<EF4AAS digital-

VAEFDG@9AFV6 8?S CDBEG64AAS 5D9A8G, 7AGK>4 JVAB64 CB?VF<>4 F4 684?B CV8V5D4AV 
?B>4JVW DB;@VM9AAS >46'SD9AP. 

� DB;L<D9AAS@ @9D9:V >46'SD9AP E4@BB5E?G7B6G64AAS KAVALIFE 

;@VAR646ES V EG>GCA<= CD<5GFB> >B@C4AVW ($<E. 2).  
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$<E. 2. �@VA4 EG>GCAB7B CD<5GF>G KAVALIFE G C9DVB8 ; 202232025 DB>< 

 

�D4HV> 89@BAEFDGє KVF><= ;DBEF4RK<= FD9A8 EG>GCAB7B CD<5GF>G @9D9:V 
>469SD9AP KAVALIFE, MB >BD9?Rє ; 8<A4@V>BR 6V8>D<FFS AB6<I ?B>4JV=. 

�4:?<6<@ H4>FBDB@ DB;6<F>G >B@C4AVW EF4?4 ;84FAVEFP CDB9>FG 
;459;C9K<F< EF45V?PAG S>VEFP B5E?G7B6G64AAS CD< ;59D9:9AAV 7AGK>BEFV HBD@4FG 
F4 CB@VDAB7B DV6AS VA69EF<JV= (&45?. 1). 
 

&01;8FO 1 

%FDG>FGD4 EF4DFB6<I VA69EF<JV= >469SDAV KAVALIFE 

%F4FFS 6<FD4F %G@4, 7DA. 
�46B6<= 46FB@4F Jetinno JL300 194 000,00 

%FV=>4 23 000,00 

'EF4AB6>4 F4 8BEF46>4 4 000,00 

&9D@VA4? 8?S BC?4F< 16 000,00 

 B89@ + >4@9D4 2 500,00 

�A7D98VєAF< (EF4DFB6<= ;4C4E) 4500,00 

�<FD4FAV @4F9DV4?< 4 000,00 

�B84F>B6V 6<FD4F< (5D9A8<A7, A4?4LFG64AAS) 2 000,00 

�474?PAV VA69EF<JVW 250 000,00 

40=V AD>@<>20=> 7 [16] 

 

&45?<JS CB>4;Gє EFDG>FGDG VA69EF<JV=, A9B5IV8A<I 8?S ;4CGE>G B8AVєW 
46FB@4F<;B64ABW >469SDAV E4@BB5E?G7B6G64AAS KAVALIFE. �4:?<6B, MB @B89?P 
CBK4F>B6<W VA69EF<JV= C9D9854K4є 6V8ABEAB A969?<><= C4>9F 6IB8G - @9AL9 300 
000 F<E. 7DA, MB DB5<FP WW 8BEFGCABR 8?S @4?B7B VA69EFBD4. �468S>< KVF>V= 
EFDG>FGDV 6<FD4F, HD4AK4=;V @B:9 CDB7AB;G64F< F9D@VA< B>GCABEFV F4 HBD@G64F< 
5R8:9F ; GD4IG64AAS@ D94?PA<I CBFD95. 

�?S BJVA>< 9H9>F<6ABEFV VA69EF<JV=ABW @B89?V 5G?B 6<>BD<EF4AB CB>4;A<> 
B>GCABEFV ROI (Return on Investment), DB;D4IB64A<= ;4 HBD@G?BR (1). �4 
G@B64@<, MB 54;GRFPES A4 CD4>F<KA<I DB;D4IGA>4I HD4AK4=;<A7B6BW @B89?V 
KAVALIFE, E9D98AV= MB@VESKA<= CD<5GFB> ; B8AVєW FBK>< EF4AB6<FP 5?<;P>B 
21 000 7DA. �4 DV> J9 3 252 000 7DA. �4 CBK4F>B6<I VA69EF<JV= G DB;@VDV 250 000 

7DA, DVKA<= ROI 3 0,8%, MB 6V8CB6V84є CB6AV= B>GCABEFV A4 >VA9JP C9DLB7B DB>G 
HGA>JVBAG64AAS. �D4IB6GRK< 8<A4@V>G ;DBEF4AAS CBC<FG, CD<5GF>B6VEFP CVE?S 
C9DLB7B DB>G @4є F9A89AJVR 8B CV86<M9AAS. 
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ąĂą = G8AB89 ?@85CB>: 74 @V:2V=6еAB8FVW V=6еAB8FVW ∗ 100%   (1) ąĂą = 252000 2 25000 25000 ∗ 100% 

�B84F>B6G JVAAVEFP 8?S HD4AK4=;V EF4AB6?SFP A<;P>V BC9D4JV=AV 6<FD4F<, 
6V8EGFAVEFP CBFD95< 6 C9DEBA4?V, J<HDB64 4A4?VF<>4 CDB84:V6 V CV8FD<@>4 ; 5B>G 
HD4AK4=;9D4. *9 84є ;@B7G ;459;C9K<F< EF45V?PA<= 7DBLB6<= CBFV> V; C9DL<I 
@VESJV6. 

�?S >B@C?9>EABW BJVA>< @4D>9F<A7B6BW EFD4F97VW 5D9A8G KAVALIFE 8BJV?PAB 
CDB69EF< SWOT-4A4?V; (&45?. 2), S><= 8B;6B?Sє 6<S6<F< E<?PAV F4 E?45>V EFBDBA< 
5V;A9E-@B89?V, 4 F4>B: @B:?<6BEFV F4 ;47DB;<, MB HBD@GRFPES G ;B6AVLAPB@G 
E9D98B6<MV. $9;G?PF4F< 8BE?V8:9AAS 84RFP ;@B7G EHBD@G?R64F< B5�DGAFB64AV 
GCD46?VAEP>V DVL9AAS MB8B @4=5GFAPB7B DB;6<F>G HD4AL<;ABW @9D9:V. 

 

&01;8FO 2 

SWOT- 4A4?V; >46'SDAV E4@BB5E?G7B6G64AAS KAVALIFE 

S (Strengths) -  %<?PAV EFBDBA< W (Weaknesses) - %?45>V EFBDBA< 

- ,6<8>VEFP B5E?G7B6G64AAS: >?VєAF< 
@B:GFP L6<8>B BFD<@4F< E6V= A4CV= 59; 
BKV>G64AAS 6 K9D;V.  
- �A<:9AAS 6<FD4F A4 C9DEBA4?: 
6V8EGFAVEFP CD4JV6A<>V6 8?S 
B5E?G7B6G64AAS >?VєAFV6.  
- �AAB64JV=A<= CV8IV8: HBD@4F 
E4@BB5E?G7B6G64AAS CD<645?Rє >?VєAFV6. 
- �>BAB@VS K4EG: >?VєAF< @B:GFP L6<8>B 
6<5<D4F< V BC?4KG64F< ;4@B6?9AAS. 
- �9;C9>4 8?S ;8BDB69S: DB;IV8A<>< 
VA8<6V8G4?PAV= GC4>B6JV. 

- �D4> C9DEBA4?V;B64AB7B 
B5E?G7B6G64AAS: 6V8EGFAVEFP VAF9D4>JVW ; 
CD4JV6A<>4@<. 
- &9IAVKAV FDG8ABMV: @B:?<6V ;5BW 6 
DB5BFV 46FB@4F<;B64A<I E<EF9@. 
- "5@9:9A<= 4EBDF<@9AF: A9 @B:?<6B 
CDBCBAG64F< L<DB><= 4EEBDF<@9AF. 
-  9AL9 @B:?<6BEF9= 8?S EF6BD9AAS 
?BS?PABEFV: 6V8EGFAVEFP C9DEBA4?PAB7B 
>BAF4>FG ; >?VєAF4@<. 

O (Opportunities) -  B:?<6BEFV T (Threats) - �47DB;< 

- #BCG?SD<;4JVS 46FB@4F<;4JVW: ;DBEF4є 
CBC<F A4 VAAB64JV=AV DVL9AAS, F4>V S> 
E4@BB5E?G7B6G64AAS. 
- $B;L<D9AAS 5V;A9EG ;4CGE>B@ 
HD4AL<;<: CB>GC>4 ?VJ9A;VW A4 5V;A9E.  
- �4?GK9AAS >?VєAFV6 K9D9; F9IAB?B7VW: 
6<>BD<EF4AAS J<HDB6<I F9IAB?B7V=. 
- �>B?B7VKAV DVL9AAS: 6<>BD<EF4AAS 
5VBDB;>?48ABW GC4>B6>< F4 ;@9AL9AAS 
>V?P>BEFV 6V8IB8V6. 
- #4DFA9DEP>V 6V8ABE<A<: >B?45BD4JVS ; 
>B@C4AVS@<. 
 

- �BA>GD9AJVS: ;DBEF4RK4 >V?P>VEFP 
>46'SD9AP ; VA8<6V8G4?PA<@ CV8IB8B@ 8B 
>?VєAFV6. 
- �4?9:AVEFP 6V8 F9IAVKA<I E<EF9@: 
B5?48A4AAS 8?S E4@BB5E?G7B6G64AAS 
@B:9 6<IB8<F< ; ?48G. 
- �@VA4 ECB:<6K<I ;6<KB>: >?VєAF< 
@B:GFP CB69DAGF<ES 8B FD48<JV=AB7B 
HBD@4FG >46'SD9AP. 
- �>BAB@VKAV ;@VA<: ;5V?PL9AAS 6<FD4F 
A4 B5?48A4AAS 45B CV86<M9AAS JVA A4 
CDB8G>JVR. 
- �4A84?V;@: >46'SDAV G 6V?PAB@G 8BEFGCV, 
FB@G CD<EGFAV >D48V:><. 

[02B>@AP:0 @>7@>1:0] 

 

#DB6989A<= SWOT-4A4?V; 8B;6B?<6 BJVA<F< >?RKB6V @4D>9F<A7B6V 
H4>FBD< F4 B>D9E?<F< A4CDS@< 8?S 68BE>BA4?9AAS EFD4F97VW, ;B>D9@4 G >BAF9>EFV 
@4ELF45G64AAS. 

' EGK4EA<I D<A>B6<I G@B64I @4?<= 5V;A9E 8984?V K4EFVL9 6CDB648:Gє  
HD4AK4=;<A7B6G @B89?P @4ELF45G64AAS S> 9H9>F<6AG EFD4F97VR CDBEG64AAS, 
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@VAV@V;GRK< CD< JPB@G D<;<>< ;4CGE>G AB6B7B 5V;A9EG. &9A89AJVS 8B HD4AL<; 
4>F<6AB DB;6<64єFPES G EH9DV B5E?G7B6G64AAS, ;B>D9@4 6 E97@9AFV 
46FB@4F<;B64A<I >469SD9AP. (D4AK4=;<A7 ;459;C9KGє AB6<@ C4DFA9D4@ 7BFB6G 
5V;A9E-@B89?P, CV8FD<@>G F4 5D9A8, MB 6:9 @4є D9CGF4JVR E9D98 ECB:<64KV6, 4 
7B?B6A9 - 8B;6B?Sє L6<8L9 6<=F< A4 EF45V?PA<= CD<5GFB> CD< @9AL<I 
VA69EF<JVSI V @4D>9F<A7B6<I 6<FD4F4I. 

#4D4?9?PAB EFDV@>B ;DBEF4є DB?P digital-@4D>9F<A7G S> BEAB6AB7B >4A4?G 
>B@GAV>4JVW ; >?VєAFB@. �?S @4?B7B 5V;A9EG A4=5V?PL 9H9>F<6A<@< 6<S6?SRFPES 

F4D79FB64A4 D9>?4@4 G EBJ@9D9:4I, >BAF9AF-@4D>9F<A7, 4 F4>B: ?B>4?PA4 SEO-

BCF<@V;4JVS. 
"8A<@ ; >?RKB6<I FD9A8V6 є 46FB@4F<;4JVS E9D6VEG. �BA4 A9 ?<L9 ;A<:Gє 

6<FD4F< A4 C9DEBA4?, 4 = EF6BDRє AB6<= DV69AP >B@HBDFG 8?S ECB:<64KV6. 
�6FB@4F<;B64AV >469SDAV ; F9IAB?B7VєR 6V8EF9:G64AAS 6 D94?PAB@G K4EV, 
59;>BAF4>FABR BC?4FBR, smart-@9AR F4 4A4?VF<>BR CDB84:V6 EF4RFP CD<>?48B@ 
FB7B, S> F9IAB?B7VW @B:GFP CBє8AG64F<EP ; VAAB64JV=A<@< EFD4F97VS@< 
CDBEG64AAS. %CB:<64K BFD<@Gє L6<8><= E9D6VE, EF45V?PAG S>VEFP CDB8G>FG V 
6B8ABK4E - C9DEBA4?V;B64AG >B@GAV>4JVR, ;B>D9@4 K9D9; push-ECB6VM9AAS, QR-

>B8 F4 J<HDB6V CDB7D4@< ?BS?PABEFV. 
&4><@ K<AB@, CBє8A4AAS HD4AK4=;<A7B6BW @B89?V, digital-@4D>9F<A7G F4 

46FB@4F<;4JVW 8B;6B?Sє @4?B@G 5V;A9EG A9 ?<L9 6<:<64F<, 4 = 9H9>F<6AB 
>BA>GDG64F< 6 G@B64I EGK4EABW 9>BAB@V><. 

�?RKB6<@< VAEFDG@9AF4@< CDBEG64AAS 6<EFGC4RFP: 
− 6V;G4?PA<= 5D9A8<A7 >469SD9AP, MB ;459;C9KGє 6CV;A464AVEFP E9D98 

JV?PB6BW 4G8<FBDVW; 
− ?B>4JV=A<= @4D>9F<A7 3 CV85VD @VEJP V; 6<EB>BR CDBIV8AVEFR; 
− digital->B@GAV>4JVW K9D9; EBJV4?PAV @9D9:V (Instagram, Facebook); 
− >BAF4>F ;V ECB:<64K9@ K9D9; QR->B8 A4 EFV=>4I. 
 4D>9F<A7B64 8VS?PAVEFP KAVALIFE 6V8B5D4:4є >?RKB6V CD<AJ<C< 

VAAB64JV=AB7B CV8IB8G 8B CDBEG64AAS @4?B7B 5V;A9EG F4 89@BAEFDGє CBF9AJV4? 
8?S 68BE>BA4?9AAS - ;B>D9@4, G 6CDB648:9AAV 7?<5L<I 4A4?VF<KA<I E<EF9@, 
C9DEBA4?V;B64A<I D9>?4@A<I >4@C4AV=, CRM-VAEFDG@9AFV6 F4 CDB7D4@ 
?BS?PABEFV. 

�<EAB6>< F4 CDBCB;<JVW. #DB6989A9 8BE?V8:9AAS CDB89@BAEFDG64?B, MB 
9H9>F<6A9 CDBEG64AAS @4?B7B 5V;A9EG 6 EGK4EA<I G@B64I 8984?V K4EFVL9 
�DGAFGєFPES A4 CBє8A4AAV VAAB64JV=AB7B HBD@4FG B5E?G7B6G64AAS, J<HDB6<I 
VAEFDG@9AFV6 >B@GAV>4JVW F4 484CF<6ABW @4D>9F<A7B6BW EFD4F97VW. (D4AK4=;<A7B64 
@B89?P >469SDAV E4@BB5E?G7B6G64AAS KAVALIFE CDB89@BAEFDG64?4, MB A46VFP 
CD< B5@9:9AB@G 5R8:9FV @4?<= 5V;A9E ;84F9A 6<5G8B6G64F< 6CV;A464A<= 5D9A8 
F4 CBEFGCB6B @4ELF45G64F<EP. �V;A9E D94?V;Gє CDBEFG, 4?9 9H9>F<6AG @B89?P: 
46FB@4F<;4JVS CDBJ9EV6, 6CV;A464A<= 6V;G4?PA<= EF<?P 5D9A8G V  DB;@VM9AAS 
>469SD9AP G @VEJSI V; 6<EB>BR CDBIV8AVEFR. �B@C4AVS 4>F<6AB 6<>BD<EFB6Gє 
digital-@4D>9F<A7 8?S ;4?GK9AAS = GFD<@4AAS ECB:<64KV6. 

(VA4AEB6V CB>4;A<>< E6V8K4FP CDB EF45V?PA9 ;DBEF4AAS: ROI EF4AB6<FP 
5?<;P>B 10% A4 @VESJP, 4 E9D98AV= MB@VESKA<= CD<5GFB> >46'SDAV 
E4@BB5E?G7B6G64AAS 3 21 000 7DA, MB DB5<FP @B89?P CD<645?<6BR 8?S 
CBF9AJV=A<I HD4AK4=;V. 
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SWOT-4A4?V; 6<S6<6 >?RKB6V C9D9647< @B89?V (46FB@4F<;4JVS, CDBEFBF4 

@4ELF45G64AAS, 7AGK>VEFP) V 6<;A4K<6 A4CDS@>< CB84?PLB7B CB>D4M9AAS 
(7?<5L4 4A4?VF<>4, DB;L<D9AAS digital->B@GAV>4JV=, C9DEBA4?V;4JVS  
CDBCB;<JV=). 

"D<7VA4?PAVEFP 8BE?V8:9AAS CB?S74є 6 CBє8A4AAV >BAJ9CJVW digital-
@4D>9F<A7G ; CD4>F<KA<@ >9=EB@ 46FB@4F<;B64AB7B @4?B7B 5V;A9EG A4 G@B64I 
HD4AK4=;<A7G. $9;G?PF4F< 8BE?V8:9AAS CV8F69D8:GRFP, MB A46VFP CD< 
B5@9:9A<I D9EGDE4I @4?<= 5V;A9E ;84F9A D94?V;B6G64F< JV?VEAV @4D>9F<A7B6V 
EFD4F97VW, S>MB HB>GE ;DB5?9AB A4 VAAB64JVW, KVF>B@G CB;<JVR64AAV F4 J<HDB6V= 
7AGK>BEFV. 

%BJV4?PAB-9>BAB@VKA<= 9H9>F 8BE?V8:9AAS CB?S74є G EF6BD9AAV 5V?PL 
8BEFGCABW @B89?V DB;6<F>G @4?B7B 5V;A9EG - S> ; FBK>< ;BDG CV8CD<є@JS, F4> V 
ECB:<64K4, S><= BFD<@Gє S>VEA<= F4 L6<8><= E9D6VE. 

#9DEC9>F<6< CB84?PL<I 8BE?V8:9AP BIBC?RRFP 6<6K9AAS 9H9>F<6ABEFV 
C9DEBA4?V;B64A<I Digital->4@C4AV= F4 7?<5LB@G DB;G@VAAV CB698VA>< ECB:<64KV6 
G DV;A<I HBD@4F4I E4@BB5E?G7B6G64AAS, 6<6K9AAV WI D94>JVW A4 C9DEBA4?V;B64AV 
CDBCB;<JVW F4 DB;DB5>G 74?G;96<I D9>B@9A84JV= 8?S @4ELF45G64AAS @4?B7B 
5V;A9EG A4 ;4E484I VAAB64JV=A<I EFD4F97V=. 
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Summary. In today's environment, characterized by instability, crises, and risks exacerbated by 

war, small businesses are an important factor in economic recovery. At the same time, small 

businesses are most affected by limited resources, high levels of competition, and insufficient 

marketing experience. Effective promotion of small businesses is becoming critically important for 

their sustainable development. Small businesses demonstrate flexibility, speed of adaptation, and 

the ability to survive where large companies are losing ground. However, without a clear 

understanding of the mechanisms of promotion, even the best business idea risks going unnoticed. 

Therefore, it is important to explore not only communication channels, but also specific promotion 

strategies that work in the real sector. Marketing strategies in the service sector deserve special 

attention, as their effectiveness directly depends on consumer perception. The purpose of this article 

is to study innovative strategies for promoting small businesses in order to increase their 

competitiveness. The authors systematize theoretical approaches to small business promotion 

strategies in the context of digitalization, study current trends in franchising, digital marketing, and 

automated service formats, evaluate the marketing activities of small businesses, and reveal the 

strengths and weaknesses of brand promotion strategies. The methodological basis of the study 

was the generalization of theoretical developments and entrepreneurial experience, methods of 

abstraction, analysis and synthesis, induction and deduction, quantitative and qualitative analysis. 

A separate method was SWOT analysis of marketing strategy. The scientific results obtained consist 

https://doi.org/10.32983/2222-4459-2025-2-532-541
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of research and practical confirmation of the effectiveness of the most effective innovative 

approaches to promoting small businesses. First of all, these are strategies focused on emphasizing 

simple, understandable communication channels, personalization of marketing messages, visual 

brand identity, flexible pricing policy, and the launch of a franchise model as an innovative scaling 

tool. As part of the study, a case analysis of a real small business was conducted, which made it 

possible to identify the advantages of local marketing, the importance of working with consumer 

loyalty, and the role of digital tools in attracting new customers.  Prospects for further research lie 

in the formation of an adaptive model for promoting small businesses that will take into account 

the seasonality of demand, digital consumer behavior, and the building of brand loyalty. 

Keywords: innovative promotion strategies; small business; franchising; digital marketing; 

consumer behavior; service marketing. 

  


