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#BEF4AB6>4 CDB5?9@<. ' E6VFV 7?B54?V;4JVW = CBE<?9AAS @V:>G?PFGDABW 
6;4є@B8VW 89D:46< 8984?V 5V?PL9 CB>?484RFPES A4 VAEFDG@9AF< «@9S>BW E<?<», 8B 
S><I A4?9:<FP V CG5?VKA4 8<C?B@4FVS, S> ;4EV5 HBD@G64AAS ECD<SF?<6B7B B5D4;G 
>D4WA< ;4 >BD8BAB@. 

#G5?VKA4 8<C?B@4FVS є >?RKB6<@ VAEFDG@9AFB@ D94?V;4JVW ;B6AVLAPBW 
CB?VF<>< 89D:46< G EGK4EA<I @V:A4DB8A<I 6V8ABE<A4I. �W DB;6<FB> ;G@B6?9A<= 
7?B54?V;4JVєR, CBL<D9AAS@ VAHBD@4JV=A<I F9IAB?B7V= F4 ;DBEF4RKBR DB??R 
7DB@48EP>BEFV G HBD@G64AAV @V:A4DB8AB7B CBDS8>G 89AAB7B. !9;64:4RK< A4 
DV;AB@4AVFAVEFP CV8IB8V6 8B 6<;A4K9AAS EGFABEFV CG5?VKABW 8<C?B@4FVW, VEAGє 
ECV?PA9 DB;G@VAAS WW S> @9I4AV;@G >B@GAV>4JVW @V: 89D:46BR F4 VAB;9@ABR 
4G8<FBDVєR ; @9FBR 8BES7A9AAS EFD4F97VKA<I JV?9=. "8A<@ V; A4=6V8B@VL<I 
6<;A4K9AP CG5?VKABW 8<C?B@4FVW є 6<;A4K9AAS �.  9DDBG, S><= ;4;A4K<6, MB J9 
«CDS@<= >BAF4>F ; A4DB84@< VAL<I >D4WA 8?S HBD@G64AAS 7DB@48EP>BW 8G@><, 
MB CV8FD<@Gє ;B6AVLAPBCB?VF<KAV VAF9D9E< 89D:46<». �7V8AB ; F4><@ CV8IB8B@, 
BEAB6A4 @9F4 CG5?VKABW 8<C?B@4FVW CB?S74є G EF6BD9AAV CB;<F<6AB7B V@V8:G 
89D:46< K9D9; 8V4?B7, >G?PFGDAV CDB7D4@<, BE6VFAV VAVJV4F<6< F4 @98V=A<= 6C?<6. 

�A4?V; 8BE?V8:9AP F4 CG5?V>4JV=. %9D98 G>D4WAEP><I A4G>B6JV6, S>V 
CD<8V?S?< G647G 8BE?V8:9AAR C<F4AAS CG5?VKABW 8<C?B@4FVW, @B:A4 6V8;A4K<F<: 
 . #46?RI4 (4A4?V; EGK4EABW 8<C?B@4FVW F4 WW VAEFDG@9AFV6), �. ЄD9@єє6G 
(8BE?V8:9AAS V@V8:G >D4WA G @V:A4DB8A<I 6V8ABE<A4I), 2. �<EBJP>B7B (CG5?VKA4 
8<C?B@4FVS F4 WW 6C?<6 A4 HBD@G64AAS @V:A4DB8AB7B V@V8:G), �. �G5B64 
(E<EF9@A<= 4A4?V; @V:A4DB8A<I >B@GAV>4JV=), �. %GIBDB?PEP>G (@98V4>B@GAV>4JVW 
F4 WI DB?P G CG5?VKAV= 8<C?B@4FVW). %9D98 ;4DG5V:A<I A4G>B6JV6 64DFB 6<8V?<F< 
�:. !4S, S><= 66V6 CBASFFS «@9S>BW E<?<» (soft power), �. #VDEBA4, S><= 4A4?V;G646 
DB?P �9?<>BW �D<F4AVW G 7?B54?PAV= 8<C?B@4FVW, F4 (. %9=59D4, MB 
;BE9D98:GєFPES A4 ;69S;>G @V: CG5?VKABR 8<C?B@4FVєR F4 @98V=A<@ CDBEFBDB@. 

 9FBR DB5BF< є 6<;A4K9AAS DB?V CG5?VKABW 8<C?B@4FVW G HBD@G64AAV V@V8:G 
DV;A<I >D4WA. 

�<>?48 BEAB6AB7B @4F9DV4?G. #G5?VKA4 8<C?B@4FVS C9D9F6BD<?4ES A4 B8<A 
V; >?RKB6<I VAEFDG@9AFV6 EGK4EABW @V:A4DB8ABW CB?VF<><, 6V8V7D4RK< 64:?<6G 
DB?P G EF6BD9AAV CB;<F<6AB7B V@V8:G 89D:46< A4 @V:A4DB8AV= 4D9AV. ' >BAF9>EFV 
7?B54?V;4JVW F4 ;DBEF4RKBW 6V8>D<FBEFV VAHBD@4JV=AB7B CDBEFBDG 6C?<6 89D:46 G 
@V:A4DB8A<I 6V8ABE<A4I 6<;A4K4єFPES A9 ?<L9 WIAV@ 9>BAB@VKA<@ K< 
6V=EP>B6<@ CBF9AJV4?B@, 4 = ;84FAVEFR 9H9>F<6AB >B@GAV>G64F< ;V E6VFB6BR 
ECV?PABFBR, CBL<DR64F< E6BW >G?PFGDAV, EBJV4?PAV F4 CB?VF<KAV JVAABEFV, 4 F4>B: 
HBD@G64F< EFV=>9 CB;<F<6A9 ECD<=ASFFS E9D98 VAL<I A4DB8V6. �B?B6A4 @9F4 
CG5?VKABW 8<C?B@4FVW CB?S74є G 6C?<6V A4 7DB@48EP>G 8G@>G ;4 >BD8BAB@, MB 
ECD<Sє ;@VJA9AAR CB;<JV= 89D:46< A4 E6VFB6V= 4D9AV, CV86<M9AAR DV6AS 8B6VD< 
8B A9W, ;4?GK9AAR VA69EF<JV=, FGD<EFV6 F4 CV8FD<@>G @V:A4DB8A<I C4DFA9DV6. � 
G@B64I 7?B54?V;B64AB7B E6VFG, 89 VAHBD@4JVS CBL<DRєFPES @<FFє6B, GDS8< 
CD47AGFP HBD@G64F< B5D4; E6BєW >D4WA< S> A48V=AB7B C4DFA9D4, >G?PFGDAB 
DB;6<A9ABW 89D:46< F4 CD<645?<6B7B FGD<EF<KAB7B A4CDS@>G [5, E. 122-127]. 
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#G5?VKA4 8<C?B@4FVS 8B;6B?Sє 89D:464@ 6EF4AB6?R64F< 8V4?B7 V; 

;4DG5V:A<@< 4G8<FBDVS@<, CDBEG64F< A4JVBA4?PAV VAF9D9E< F4 HBD@G64F< 
CB;<F<6A<= B5D4;, S><= ECD<Sє 8BES7A9AAR EFD4F97VKA<I JV?9=. !4 8G@>G 
�:. !4S, CG5?VKA4 8<C?B@4FVS є B8A<@ V; BEAB6A<I 9?9@9AFV6 «@9S>BW E<?<» (soft 
power), FB5FB ;84FABEFV 89D:46< 8BES74F< E6BWI JV?9= K9D9; CD<645?<6VEFP V 
C9D9>BA4AAS, 4 A9 CD<@GE K< 9>BAB@VKA<= F<E>. #G5?VKA4 8<C?B@4FVS BIBC?Rє 
F4>V 4EC9>F<, S> >G?PFGDA<= B5@VA, BE6VFAV CDB7D4@<, @98V=AV >4@C4AVW F4 
6<>BD<EF4AAS J<HDB6<I C?4FHBD@ 8?S ECV?>G64AAS V; ;4DG5V:ABR 4G8<FBDVєR. 
"8A<@ V; CD<>?48V6 GECVLAB7B ;4EFBEG64AAS CG5?VKABW 8<C?B@4FVW є 8VS?PAVEFP 
�AEF<FGFV6 �9F9 G !V@9KK<AV, S>V CDBC47GRFP AV@9JP>G @B6G F4 >G?PFGDG ;4 
>BD8BAB@. *V VAEF<FGF< CDB6B8SFP >G?PFGDAV ;4IB8<, @B6AV >GDE< F4 8<E>GEV=AV 
C?4FHBD@<, MB ECD<SRFP HBD@G64AAR CB;<F<6AB7B V@V8:G !V@9KK<A< S> 
>G?PFGDAB DB;6<A9ABW 89D:46<. �AL<@ CD<>?48B@ є 5D<F4AEP>4 BD74AV;4JVS 
British Council, S>4 K9D9; BE6VFAV CDB7D4@< F4 >G?PFGDAV CDBє>F< HBD@Gє 
CB;<F<6A9 ECD<=ASFFS �9?<>BW �D<F4AVW 6 @V:A4DB8AB@G E9D98B6<MV [4]. 

#G5?VKA4 8<C?B@4FVS BIBC?Rє L<DB><= EC9>FD ;4IB8V6, F4><I S> BE6VFAV 
CDB7D4@<, >G?PFGDAV B5@VA<, ECBDF<6AV CB8VW, @V:A4DB8AV 6<EF46><, @98V=AV 
>4@C4AVW, 4 F4>B: BHVJV=AV ;4S6< F4 CG5?VKAV 6<EFGC< 89D:46A<I 8VSKV6. �4:?<6<@ 
4EC9>FB@ JPB7B CDBJ9EG є ECV6CD4JS ; 7DB@48SAEP><@ EGECV?PEF6B@, 5V;A9EB@ F4 
;4EB54@< @4EB6BW VAHBD@4JVW, S>V 6<EFGC4RFP >?RKB6<@< 479AF4@< C9D984KV 
CB6V8B@?9AP F4 HBD@G64AAS V@V8:G. �B>D9@4, GK4EFP G @V:A4DB8A<I >G?PFGDA<I 
CDBє>F4I K< BD74AV;4JVS 8<C?B@4F<KA<I ;4IB8V6 ECD<Sє CBL<D9AAR 
CB;<F<6A<I A4D4F<6V6 CDB 89D:46G, MB CBE<?Rє WW «@ʼS>G E<?G». (BD@G64AAS 
@V:A4DB8AB7B V@V8:G FVEAB CB69S;4A9 V; EFD4F97VKA<@ CV8IB8B@ 8B GCD46?VAAS 
>B@GAV>4JVS@<. �9D:464, S>4 CD47A9 EF6BD<F< 45B CB>D4M<F< E6V= @V:A4DB8A<= 
V@V8:, CB6<AA4 KVF>B 6<;A4K<F< E6BW EFD4F97VKAV JV?V, JV?PB6G 4G8<FBDVR F4 
>?RKB6V CB6V8B@?9AAS. 'ECVLA4 CG5?VKA4 8<C?B@4FVS 54;GєFPES A4 
8B67BEFDB>B6<I EFD4F97VSI, S>V 6D4IB6GRFP GAV>4?PAV BEB5?<6BEFV >D4WA<, WW 
VEFBDVR, >G?PFGDG F4 EGK4EAV 8BES7A9AAS. !4CD<>?48, E>4A8<A46EP>V >D4WA< 
4>F<6AB 6<>BD<EFB6GRFP CG5?VKAG 8<C?B@4FVR 8?S CDBEG64AAS V89= 79A89DABW 
DV6ABEFV, 9>B?B7VKABW E6V8B@BEFV F4 6<EB><I EF4A84DFV6 :<FFS, MB HBD@Gє WI B5D4; 
CDB7D9E<6A<I V EF45V?PA<I 89D:46 [7, E. 12-20]. 

'ECVLA4 D94?V;4JVS VAVJV4F<6 CG5?VKABW 8<C?B@4FVW CBFD95Gє 9H9>F<6AB7B 
GCD46?VAAS VAHBD@4JV=A<@< CBFB>4@<, BEB5?<6B G EGK4EAB@G J<HDB6B@G E6VFV. 
%BJV4?PAV @9D9:V F4 J<HDB6V C?4FHBD@< 6V8>D<64RFP AB6V @B:?<6BEFV 8?S 
>B@GAV>4JVW ; 7?B54?PABR 4G8<FBDVєR, 4?9 6B8ABK4E 6<@474RFP BC9D4F<6ABEFV, 
8BEFB6VDABEFV F4 KGF?<6BEFV 8B >G?PFGDA<I BEB5?<6BEF9= DV;A<I 7DGC. 

�AEFDG@9AF< J<HDB6BW 8<C?B@4FVW 8B;6B?SRFP 89D:464@ BC9D4F<6AB 
D947G64F< A4 @V:A4DB8AV 6<>?<><, CBL<DR64F< CD468<6G VAHBD@4JVR F4 
ECDBEFB6G64F< 89;VAHBD@4JVR, S>4 @B:9 L>B8<F< WIAPB@G V@V8:G. %GK4EAV 
J<HDB6V F9IAB?B7VW F4>B: ;A4KAB DB;L<D<?< @B:?<6BEFV CG5?VKABW 8<C?B@4FVW. 
�B>D9@4, «&6VFF9D-8<C?B@4FVS» (Twitter-diplomacy) EF4?4 64:?<6<@ VAEFDG@9AFB@ 
G 6;4є@B8VW ; @V:A4DB8ABR 4G8<FBDVєR. �9D:46AV 8VSKV F4 BHVJV=AV GEF4AB6< 
6<>BD<EFB6GRFP EBJV4?PAV @9D9:V 8?S 8BA9E9AAS E6BWI CB;<JV=, D947G64AAS A4 
>D<;< F4 CDBEG64AAS V@V8:G 89D:46<. �BE?V8:9AAS Pew Research Center (2024 
DV>) 6>4;GRFP, MB 4>F<6AVEFP 89D:46 G EBJV4?PA<I @9D9:4I >BD9?Rє ; 
CB>D4M9AAS@ WIAPB7B @V:A4DB8AB7B ECD<=ASFFS, BEB5?<6B E9D98 @B?B8BW 
4G8<FBDVW (D<E. 1). 
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$<E. 1. $9=F<A7 E6VFB6<I ?V89DV6 ;4 >V?P>VEFP CV8C<EA<>V6 G Twitter 6 2024 DBJV, 

@?A. BEV5 [3] 
 

�DV@ >G?PFGDA<I F4 BE6VFAVI 4EC9>FV6, CG5?VKA4 8<C?B@4FVS F4>B: 6V8V7D4є 
64:?<6G DB?P G >D<;B6<I E<FG4JVSI. 3>-BF, CVE?S 464DVW A4 +BDAB5<?PEP>V= ��% 
'>D4WA4 8B>?4?4 ;A4KA<I ;GE<?P 8B HBD@G64AAS AB6B7B @V:A4DB8AB7B V@V8:G, 
BDVєAFB64AB7B A4 CDB;BDVEFP, 6V8>D<FVEFP V FGD5BFG CDB 9>B?B7VR. �468S>< 
>B@GAV>4JV=A<@ >4@C4AVS@ F4 @V:A4DB8AV= ECV6CD4JV, >D4WA4 CBEFGCB6B 
6V8AB6<?4 E6BR D9CGF4JVR.  

�V8B@<= ;4DG5V:A<= 8BE?V8A<> 3.  9?VEE9A, G E6BWI CD4JSI 6<8V?Sє, MB 
9H9>F<6AVEFP CG5?VKABW 8<C?B@4FVW ;4?9:<FP 6V8 46F9AF<KABEFV, 
8B67BEFDB>B6BEFV F4 CBE?V8B6ABEFV ;GE<?P. �BDBF>BEFDB>B6V @98V=AV >4@C4AVW 
@B:GFP CD<69DAGF< G647G, 4?9 8?S HBD@G64AAS EF45V?PAB7B CB;<F<6AB7B V@V8:G 
CBFDV5AV CBEFV=AV VA69EF<JVW G @V:A4DB8AV 6V8ABE<A< F4 6;4є@B8VR ; VAB;9@A<@< 
4G8<FBDVS@<. #G5?VKA4 8<C?B@4FVS ECD<Sє ;@VJA9AAR 8B6VD<, A4?47B8:9AAR 
8V4?B7G F4 8BES7A9AAR EFD4F97VKA<I JV?9=. �H9>F<6A4 CG5?VKA4 8<C?B@4FVS 
CBє8AGє >G?PFGDAV, BE6VFAV F4 @98V=AV VAEFDG@9AF<, ;459;C9KGRK< 74D@BAV=A9 
CD98EF46?9AAS 89D:46< A4 @V:A4DB8AV= 4D9AV [1]. 

�B8ABK4E CG5?VKA4 8<C?B@4FVS A9 CB;546?9A4 6<>?<>V6. �<EB><= DV69AP 
>BA>GD9AJVW @V: 89D:464@< ;4 G647G @V:A4DB8ABW ECV?PABF<, ;47DB;4 
VAHBD@4JV=A<I 6BєA, 4 F4>B: @B:?<6V 6AGFDVLAV CDBF<DVKKS @B:GFP ;A4KAB 
GE>?48AR64F< D94?V;4JVR 8<C?B@4F<KA<I EFD4F97V=. "EB5?<6B E>?48ABR є 
E<FG4JVS 8?S 89D:46, S>V EF<>4RFPES ; A974F<6A<@< EF9D9BF<C4@<, CB?VF<KA<@< 
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>D<;4@< 45B >BAH?V>F4@<. ' F4><I 6<C48>4I CG5?VKA4 8<C?B@4FVS EF4є 
VAEFDG@9AFB@ CB8B?4AAS >D<;B6<I E<FG4JV= F4 GCD46?VAAS D9CGF4JV=A<@< 
D<;<>4@<. #G5?VKA4 8<C?B@4FVS 6V8V7D4є >?RKB6G DB?P G HBD@G64AAV 
@V:A4DB8AB7B V@V8:G 89D:46<, ;459;C9KGRK< W= @B:?<6VEFP 9H9>F<6AB 
CB;<JVBAG64F< E959 A4 E6VFB6V= 4D9AV, ;4?GK4F< ;B6AVLAR CV8FD<@>G F4 
EF6BDR64F< 8B67BEFDB>B6V C4DFA9DEP>V 6V8ABE<A<. �468S>< 4>F<6AB@G 
6<>BD<EF4AAR VAEFDG@9AFV6 CG5?VKABW 8<C?B@4FVW 89D:464 @B:9 A9 ?<L9 
CV86<M<F< E6V= CD9EF<:, 4?9 = CBE<?<F< E6V= 6C?<6 G 7?B54?PAB@G E9D98B6<MV, 
ECD<SRK< 8BES7A9AAR EFD4F97VKA<I JV?9= [2, D. 35-45]. 

' EGK4EAB@G E6VFV CG5?VKA4 8<C?B@4FVS F4>B: A45G64є AB6B7B ;A4K9AAS G 
>BAF9>EFV 5BDBFP5< ;4 8B6VDG F4 ?97VF<@AVEFP A4 @V:A4DB8AV= 4D9AV. �DBEF4AAS 
>V?P>BEFV @V:A4DB8A<I >D<;, ;@VA4 79BCB?VF<KA<I DB;EF4AB6B> F4 CBE<?9AAS 
7?B54?PA<I 6<>?<>V6, F4><I S> >?V@4F<KAV ;@VA<, @V7D4JVS K< C4A89@VW, 6<@474RFP 
6V8 89D:46 A9 ?<L9 D947G64AAS, 4?9 = 4>F<6AB7B HBD@G64AAS CBDS8>G 89AAB7B. 
' JPB@G CDBJ9EV CG5?VKA4 8<C?B@4FVS 6<EFGC4є ;4EB5B@, K9D9; S><= 89D:464 
@B:9 CBSEAR64F< E6BW 8VW, ;4?GK4F< CV8FD<@>G @V:A4DB8ABW 7DB@48EP>BEFV F4 
ECD<SF< HBD@G64AAR 7?B54?PAB7B >BAE9AEGEG ; 64:?<6<I C<F4AP. 

#G5?VKA4 8<C?B@4FVS 6V8V7D4є BEB5?<6B 64:?<6G DB?P G 5474FBEFBDBAAVI 
HBD@4F4I ECV6CD4JV ; @V:A4DB8A<@< F4 D97VBA4?PA<@< BD74AV;4JVS@<, ;B>D9@4 
""! V Є6DBC9=EP><@ %BR;B@. ' J<I EFDG>FGD4I V@V8: 89D:46< F4 DV69AP WW 6C?<6G 
A4 7DB@48EP>G 8G@>G @B:GFP 59;CBE9D98APB 6C?<64F< A4 CV8FD<@>G WW VAVJV4F<6 
F4 GK4EFP G CD<=ASFFV DVL9AP. �H9>F<6A9 CDBEG64AAS E6BєW CB;<JVW K9D9; 
@V:A4DB8AV >BAH9D9AJVW, >G?PFGDAV ;4IB8< K< 8<C?B@4F<KAV HBDG@< 8B;6B?Sє 
>D4WAV ;4>DVC<F< E6BW A4JVBA4?PAV VAF9D9E< G @V:A4DB8A<I 4>F4I 45B ;459;C9K<F< 
A9B5IV8AV CB?VF<KAV K< 9>BAB@VKAV 8B@B6?9ABEFV [8]. 

�DV@ FB7B, 64:?<6B DB;G@VF<, MB HBD@G64AAS V@V8:G 89D:46< є CDBJ9EB@, 
S><= 6<@474є E<EF9@ABEFV, CBE?V8B6ABEFV F4 6V8CB6V8ABEFV 8V= CDB7B?BL9A<@ 
JVAABEFS@. �G8P-S>V EGC9D9KABEFV @V: ;489>?4DB64A<@< CD<AJ<C4@< F4 
D94?PA<@< 8VS@< @B:GFP ;4684F< E9D=B;ABW L>B8< @V:A4DB8AB@G V@V8:G 
89D:46<. �?S CD<>?48G, 89D:46<, S>V CDB7B?BLGRFP CD<AJ<C< 89@B>D4FVW F4 
CD46 ?R8<A<, 4?9 8BCGE>4RFP CBDGL9AAS J<I ABD@ A4 6?4EAV= F9D<FBDVW, 
EF<>4RFPES ; >D<F<>BR F4 6FD4FBR 8B6VD<. ' F4><I 6<C48>4I D9CGF4JV=AV 6FD4F< 
@B:GFP 5GF< ;A4KA<@<, 4 WI CB8B?4AAS 6<@474F<@9 ;A4KA<I ;GE<?P. 

#G5?VKA4 8<C?B@4FVS F4>B: є CBFG:A<@ VAEFDG@9AFB@ 8?S >D4WA, S>V 
C9D95G64RFP G EF4AV >BAH?V>FG 45B @4RFP B5@9:9AV D9EGDE< 8?S FD48<JV=ABW 
8<C?B@4FVW. �?S F4><I 89D:46 64:?<6B 89@BAEFDG64F< E6BR 6V8>D<FVEFP, 
7BFB6AVEFP 8B ECV6CD4JV F4 CBLG> ECV?PA<I DVL9AP. �B8ABK4E 6BA< @B:GFP 
4>F<6AB 6<>BD<EFB6G64F< >G?PFGDAG F4 VEFBD<KAG EC48M<AG S> BEAB6AV 
9?9@9AF< E6B7B V@V8:G. � E4@9, A969?<>V 89D:46<, S>V A9 @4RFP ;A4KAB7B 
CB?VF<KAB7B K< 9>BAB@VKAB7B 6C?<6G, @B:GFP 8BES7F< GECVIG ;468S>< 
CDBEG64AAR GAV>4?PABW >G?PFGD<, FGD<;@G K< CD<DB8A<I 5474FEF6. ' E6VFV, 89 
VAHBD@4JVS EF4є >?RKB6<@ D9EGDEB@, GECVI CG5?VKABW 8<C?B@4FVW ;A4KABR @VDBR 
;4?9:<FP 6V8 ;84FABEFV 89D:46< GCD46?SF< E6BW@ @98V=A<@ B5D4;B@. �AF97D4JVS 
AB6VFAVI F9IAB?B7V=, 6>?RK4RK< LFGKA<= VAF9?9>F F4 J<HDB6V >B@GAV>4JVW, 
6V8>D<64є AB6V C9DEC9>F<6< 8?S 484CF4JVW 8<C?B@4FVW 8B EGK4EA<I D94?V=. 
�<>BD<EF4AAS EBJV4?PA<I @9D9:, EF6BD9AAS 6V;G4?PAB CD<645?<6B7B >BAF9AFG 
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F4 VA8<6V8G4?V;4JVS CB6V8B@?9AP CV8 >BA>D9FAV 4G8<FBDVW 8B;6B?SRFP A9 ?<L9 
8BES74F< 5V?PLBW 9H9>F<6ABEFV, 4?9 = 5G8G64F< FD<64?V ;69S;>< ; @V:A4DB8ABR 
ECV?PABFBR [9, E. 45-55]. 

�H9>F<6AVEFP CG5?VKABW 8<C?B@4FVW ;A4KABR @VDBR ;4?9:<FP 6V8 
ECDB@B:ABEFV 89D:46< 484CFG64F< E6BW EFD4F97VW 8B CBEFV=AB ;@VAR64A<I G@B6 
@V:A4DB8AB7B E9D98B6<M4. "8A<@ V; 64:?<6<I 4EC9>FV6 є 6@VAAS BC9D4F<6AB 
D947G64F< A4 >D<;<, S>V @B:GFP A974F<6AB 6C?<64F< A4 V@V8: >D4WA<. �D<;<, 
CB69S;4AV ; 9>BAB@VKA<@< CDB5?9@4@<, EBJV4?PA<@< >BAH?V>F4@< K< 
CB?VF<KA<@< E>4A84?4@<, 6<@474RFP L6<8><I F4 CDBH9EV=A<I 8V= G D4@>4I 
CG5?VKABW 8<C?B@4FVW 8?S @VAV@V;4JVW D9CGF4JV=A<I D<;<>V6. �B>D9@4, >D4WA<, S>V 
EF<>4RFPES ; 89;VAHBD@4JV=A<@< >4@C4AVS@< K< VAHBD@4JV=A<@< 6V=A4@<, 
CB6<AAV @4F< DB;DB5?9AV @9I4AV;@< CDBF<8VW F4 VAEFDG@9AF< 8?S 6V8AB6?9AAS 
8B6VD< 8B E959 A4 @V:A4DB8AV= 4D9AV. �?RKB6<@ 9?9@9AFB@ 9H9>F<6ABW 
CG5?VKABW 8<C?B@4FVW є 6<5G8B6G64AAS EF4?<I C4DFA9DEF6 ; @V:A4DB8A<@< 
BD74AV;4JVS@<, A9GDS8B6<@< EFDG>FGD4@< F4 CD<64FA<@ E9>FBDB@. &4>4 
ECV6CD4JS 8B;6B?Sє A9 ?<L9 DB;L<D<F< VAEFDG@9AF4DV= 8<C?B@4F<KA<I 8V=, 4?9 
= 6<>BD<EFB6G64F< 9>EC9DF<;G F4 D9EGDE< C4DFA9DV6 8?S 8BES7A9AAS ECV?PA<I 
JV?9=. �D4WA< @B:GFP ;4?GK4F< @V:A4DB8AV 5D9A8< K< 7DB@48EP>V BD74AV;4JVW 8?S 
CBCG?SD<;4JVW E6BWI >G?PFGDA<I K< BE6VFAVI CDB7D4@ ;4 >BD8BAB@, MB ECD<Sє 
;@VJA9AAR CB;<F<6AB7B V@V8:G [6, E. 122-131]. 

�<EAB6>< F4 CDBCB;<JVW. �D4IB6GRK< 6<>?489A9, @< 8V=L?< F4><I 
6<EAB6>V6, MB CG5?VKA4 8<C?B@4FVS 6V8V7D4є >?RKB6G DB?P G HBD@G64AAV 
@V:A4DB8AB7B V@V8:G 89D:46<.. �BA4 ;459;C9KGє A9 ?<L9 EF6BD9AAS 
CB;<F<6AB7B B5D4;G, 4?9 = ECD<Sє CB5G8B6V 8B67BFD<64?<I 6V8ABE<A 8B6VD< @V: 
>D4WABR F4 E6VFB6BR ECV?PABFBR. 'ECVLA4 D94?V;4JVS EFD4F97VW CG5?VKABW 
8<C?B@4FVW 6<@474є VA69EF<JV= G ?R8EP><= >4CVF4?, VAAB64JV=AV F9IAB?B7VW F4 
KVF>9 DB;G@VAAS 7?B54?PA<I F9A89AJV=. &4><@ K<AB@, 89D:46<, S>V CD<8V?SRFP 
;A4KAG G647G CG5?VKAV= 8<C?B@4FVW, BFD<@GRFP @B:?<6VEFP A9 ?<L9 ;4>DVC<F<ES 
S> 6C?<6B6V 7D46JV A4 @V:A4DB8AV= 4D9AV, 4?9 = ;459;C9K<F< EF4?<= DB;6<FB> F4 
8B5DB5GF E6BWI 7DB@48SA K9D9; ;@VJA9AAS @V:A4DB8AB7B ECV6DB5VFA<JF64. 
+9D9; CG5?VKAG 8<C?B@4FVR 89D:464 @B:9 6C?<64F< A4 ECD<=ASFFS E6BєW 
>G?PFGD<, CB?VF<>< F4 9>BAB@VKAB7B CBF9AJV4?G E9D98 @V:A4DB8ABW ECV?PABF<, 
ECD<SRK< HBD@G64AAR CB;<F<6AB7B V@V8:G. �<>BD<EF4AAS VAEFDG@9AFV6 
>G?PFGDAB7B B5@VAG, BE6VFAVI CDB7D4@, @4E-@98V4 F4 J<HDB6<I C?4FHBD@ 
8B;6B?Sє 8BES74F< L<DB>BW 4G8<FBDVW F4 6EF4AB6?R64F< 8B67BEFDB>B6V 
6V8ABE<A< ; VAL<@< >D4WA4@<. 
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Summary This paper explores the role and significance of public diplomacy in shaping the 

international image of a state. The study examines how public diplomacy enables states to establish 

a dialogue with foreign audiences, promote national interests, and create a positive image that 

contributes to the achievement of strategic goals. The study analyzes the main conceptual 

approaches to public diplomacy as a «soft power tool » that strengthens national authority on the 

international map. The paper reveals the mechanisms and tools of public diplomacy, including 

cultural, educational, and informational programs, the activities of international media, and 

interaction with civil society. The study examines modern digital platforms and social networks, 

which expand the possibilities of public diplomacy, giving a special attention to the experience of 

leading countries in using public diplomacy to promote national interests. The paper identifies key 

challenges that countries face in the context of global competition for a positive image, such as 

disinformation, political polarization, and crisis communications. Findings justify the need for a 

comprehensive approach to shaping the international image of a state through effective interaction 

between state and non-state actors. In conclusion, this paper emphasizes the importance of 

strategic planning in the field of public diplomacy to ensure a sustainable and long-term positive 

perception of the state in the global community. 

Key words: foreign policy, international image, public diplomacy, soft power 

 


