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2 ;8B5G64K 6<MBW BE6VF< ;4 EC9JV4?PAVEFR «HVA4AE<, 54A>V6EP>4 ECD464 F4 EFD4IG64AAS»; 
!4JVBA4?PA<= GAV69DE<F9F 5VBD9EGDEV6 V CD<DB8B>BD<EFG64AAS '>D4WA<; '>D4WA4 

 

 

 

 

�ABF4JVS. �<EF4AJV=A<= 54A>VA7 є B8A<@ ; A4=5V?PL CBCG?SDA<I E9D6VEV6, S><= 
8B;6B?Sє >?VєAF4@ 54A>V6 ;8V=EAR64F< HVA4AEB6V BC9D4JVW ;4 8BCB@B7BR �AF9DA9FG. 
*9= E9D6VE A484є ;DGKA<= F4 L6<8><= ECBEV5 >BAFDB?R64F< E6BW HVA4AE<, 59; 
A9B5IV8ABEFV 6V86V8G64F< 54A> BEB5<EFB. ' 8<EF4AJV=AB@G 54A>VA7G >?VєAF< @B:GFP 
C9D97?S84F< E6BW 54?4AE<, BC?4KG64F< D4IGA><, C9D9>4;G64F< 7DBLV, ;8V=EAR64F< 
VA69EF<JVW F4 5474FB VALB7B, >BD<EFGRK<EP >B@C'RF9DB@ 45B @B5V?PA<@ CD<EFDBє@. 
�VA є A48V=A<@ F4 59;C9KA<@, ;459;C9KGRK< ;4I<EF C9DEBA4?PABW VAHBD@4JVW F4 
7DBLB6<I BC9D4JV=. �<EF4AJV=A<= 54A>VA7 A484є >?VєAF4@ 5V?PL 7AGK>V G@B6< 8?S 
GCD46?VAAS E6BW@< HVA4AE4@< F4 8B;6B?Sє W@ 9H9>F<6AB 6<>BD<EFB6G64F< E6V= K4E. 
&B@G J9= E9D6VE є 8G:9 CBCG?SDA<@ G EGK4EAB@G E6VFV F4 @4є 69?<><= CBF9AJV4? 8?S 
CB84?PLB7B DB;6<F>G.  
�?RKB6V E?B64: �<EF4AJV=A<= 54A>VA7, 54A>V6EP>V GEF4AB6<, HVA4AEB6V CBE?G7<, 
GCD46?VAAS, F9IAB?B7VW.  
 

 

 

� BEF4AAV DB>< HVA4AEB6V F9IAB?B7VW (FinTech) A45G?< 6E9 
5V?PLBW CBCG?SDABEFV 6 54A>V6EP>V= 74?G;V. FinTech - J9 
6<>BD<EF4AAS AB6VFAVI F9IAB?B7V= 8?S A484AAS HVA4AEB6<I 
CBE?G7, MB 8B;6B?Sє 54A>4@ BCF<@V;G64F< E6BR 8VS?PAVEFP F4 
;459;C9K<F< 5V?PL 9H9>F<6A9 B5E?G7B6G64AAS >?VєAFV6. "8A<@ ; 
7B?B6A<I A4CDS@>V6 6<>BD<EF4AAS FinTech є 8<EF4AJV=A<= 
54A>VA7, S><= 8B;6B?Sє >?VєAF4@ 54A>V6 ;8V=EAR64F< HVA4AEB6V 
BC9D4JVW 6 5G8P-S><= K4E F4 ; 5G8P-S>B7B @VEJS, A9 6V8IB8SK< 
6V8 >B@C'RF9D4 45B E@4DFHBA4. �?S ;459;C9K9AAS 8<EF4AJV=AB7B 
54A>VA7G A9B5IV8AB @4F< A48V=A<= F4 59;C9KA<= >4A4? ;6'S;>G 
@V: >?VєAFB@ F4 54A>B@, 4 F4>B: ;459;C9K<F< ;4I<EF 
C9DEBA4?PA<I 84A<I >?VєAFV6. 

�<EF4AJV=A<= 54A>VA7 EF4є 6E9 5V?PL 4>FG4?PA<@ G ;6'S;>G 
; L6<8><@ DB;6<F>B@ F9IAB?B7V= F4 ;5V?PL9AAS@ 6<>BD<EF4AAS 
VAF9DA9FG F4 @B5V?PA<I CD<EFDBW6. �VA ;459;C9KGє ;DGKA<= F4 
L6<8><= 8BEFGC 8B 54A>V6EP><I CBE?G7, S>V @B:A4 BFD<@4F< ; 
5G8P-S>B7B @VEJS F4 6 5G8P-S><= K4E. �VA F4>B: 8B;6B?Sє 
>?VєAF4@ 9>BAB@<F< K4E F4 ;@9ALG64F< 6<FD4F< A4 6V;<F< 8B 
54A>V6EP><I 6V88V?9AP. �DV@ FB7B, 8<EF4AJV=A<= 54A>VA7 
;459;C9KGє 5V?PL 6<EB><= DV69AP 59;C9><, BE>V?P>< 
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6<>BD<EFB6GєFPES EGK4EA9 L<HDG64AAS F4 @9FB8< 46F9AF<HV>4JVW 
>BD<EFG64KV6. #DBF9, D4;B@ V; ;DBEF4AAS@ CBCG?SDABEFV 
8<EF4AJV=AB7B 54A>VA7G ;DBEF4є = >V?P>VEFP D<;<>V6, 
CB6'S;4A<I ; J<@< CBE?G74@<. �?VєAF< @4RFP D<;<> 5GF< 
4F4>B64A<@< I4>9D4@<, S>V @B:GFP BFD<@4F< 8BEFGC 8B WIAVI 
HVA4AEB6<I 84A<I. &4>B:, VEAGє D<;<> F9IAVKA<I CB@<?B> F4 
;5BW6, MB @B:GFP CD<69EF< 8B 6FD4F< 7DBL9= 45B A98BEFGCABEFV 
54A>V6EP><I CBE?G7. 

FinTech-CV8CD<є@EF64 A484RFP DVL9AAS 8?S 8<EF4AJV=AB7B 
54A>VA7G, MB 8B;6B?Sє 54A>4@ A48464F< 5V?PL 9H9>F<6AV F4 
;DGKAV HVA4AEB6V CBE?G7< E6BW@ >?VєAF4@.  

Telebanking EPB7B8AV - J9 54A>V6EP><= E9D6VE, ;4EAB64A<= 
A4 6<>BD<EF4AAV @B:?<6BEF9= F9?9HBAV6 V; FBAB6<@ A45BDB@ 
AB@9D4. *R HBD@G 54A>V6EP>B7B B5E?G7B6G64AAS A4;<64RFP M9 
"phonebanking". %<EF9@4 8B;6B?Sє >?VєAFB6V ;4 8BCB@B7BR 
>ABCB> F9?9HBAAB7B 4C4D4F4 6V88464F< DB;CBDS8:9AAS A4 
;8V=EA9AAS HVA4AEB6<I BC9D4JV=, ;4@B6<F< F4 B89D:4F< CBFDV5AG 
VAHBD@4JVR CDB DGI >BLFV6 A4 D4IGA>G 45B CDB CBE?G7G [4]. 
,FGKA<= VAF9?9>F F4 @4L<AA9 A46K4AAS 6:9 ;A4=L?< L<DB>9 
;4EFBEG64AAS G 54A>V6EP>V= 74?G;V, 89 WI 6<>BD<EFB6GRFP 8?S 
CV86<M9AAS 9H9>F<6ABEFV DVL9AP F4 CB>D4M9AAS B5E?G7B6G64AAS 
>?VєAFV6. "8A<@ ; BEAB6A<I ;4EFBEG64AP LFGKAB7B VAF9?9>FG F4 
@4L<AAB7B A46K4AAS є 4A4?V; 84A<I >?VєAFV6. �4 8BCB@B7BR J<I 
F9IAB?B7V= 54A>< @B:GFP 4A4?V;G64F< VAHBD@4JVR CDB CBC9D98AV 
FD4A;4>JVW >?VєAF4, =B7B CB698VA>G F4 VALV 84AV. ">DV@ FB7B, 
LFGKA<= VAF9?9>F F4 @4L<AA9 A46K4AAS @B:GFP 6<>BD<EFB6G64F<EP 
8?S ;4CB5V74AAS L4ID4=EF64. 

Blockchain-F9IAB?B7VW є 89J9AFD4?V;B64ABR F9IAB?B7VєR, 
S>4 8B;6B?Sє ;459;C9KG64F< 59;C9>G F4 >BAHV89AJV=AVEFP 
HVA4AEB6<I BC9D4JV=. *V F9IAB?B7VW 6<>BD<EFB6GRFPES 8?S 
EF6BD9AAS 59;C9KA<I F4 A48V=A<I C?4FV:A<I E<EF9@, S>V 
8B;6B?SRFP ;459;C9KG64F< >BAHV89AJV=AVEFP BC9D4JV= F4 
;@9ALG64F< D<;<>< L4ID4=EF64.  B89?P >BAHV89AJV=ABEFV 
A46989A4 A4 D<EGA>G 1. [5]. 

 

 $<EGAB> 1 
 B89?P >BAHV89AJV=ABEFV HVA4AEB6<I BC9D4JV= [5] 
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"8A<@ ; BEAB6A<I CD<AJ<CV6 blockchain-F9IAB?B7V= є 
89J9AFD4?V;4JVS. *9 B;A4K4є, MB 84AV CDB BC9D4JVW 
;59DV74RFPES A4 >B:AB@G 6G;?V @9D9:V, 4 A9 6 B8AB@G 
J9AFD4?V;B64AB@G J9AFDV. *9 ;459;C9KGє A48V=AVEFP F4 59;C9>G 
84A<I, BE>V?P>< 8?S FB7B, MB5 ;@VA<F< 84AV, A9B5IV8AB ;@VA<F< 
WI A4 >B:AB@G 6G;?V @9D9:V, MB DB5<FP F4>V 8VW A48;6<K4=AB 
E>?48A<@<. 

&4>B:, blockchain-F9IAB?B7VW @B:GFP ;459;C9KG64F< 
>BAHV89AJV=AVEFP HVA4AEB6<I BC9D4JV=, BE>V?P>< 6BA< 
8B;6B?SRFP 6<>BD<EFB6G64F< CG5?VKAV F4 CD<64FAV >?RKV 8?S 
;8V=EA9AAS FD4A;4>JV=. #D< JPB@G CD<64FA<= >?RK ;459;C9KGє 
>BAHV89AJV=AVEFP BC9D4JVW, BE>V?P>< FV?P>< 6?4EA<> >?RK4 @B:9 
;8V=EA<F< FD4A;4>JVR. 

"EAB6G F9IAB?B7VW 5?B>K9=A E>?484RFP 89>V?P>4 
BEAB6BCB?B:A<I CD<AJ<CV6, S>V @B:A4 6V8A9EF< 8B 7B?B6A<I 
C9D9647 5?B>K9=AG (F45?.1.): 

 
&45?<JS 1 

#9D9647< 5?B>K9=A-F9IAB?B7V=  
#9D9647< 5?B>K9=AG 

1. �?B>K9=A є DB;CB8V?9A<@ D9єEFDB@ F4 5G89 HGA>JVBAG64F< 8B 
BEF4AAPB7B 4>F<6AB7B @9D9:96B7B 6G;?4. 
2. �BEFGC 8B VEFBDVW FD4A;4>JV= 5?B>K9=AG @4RFP 6EV GK4EA<>< 
@9D9:V, 4 CB6AB7B >BAFDB?R A48 A<@ A9 @4є AVIFB. 
3. ' @9D9:V 5?B>K9=A 6V8EGFAS VєD4DIVS, FB5FB E9D98 59;?VKV 
@9D9:96<I 6G;?V6 A9@4є 7B?B6AB7B. 
4. �4 E6BєR CD<DB8BR 5?B>K9=A ;84FA<= ;459;C9K<F< GAV>4?PA9 
CBє8A4AAS 6V8>D<FBEFV F4 ;4I<M9ABEFV 84A<I >BD<EFG64KV6. �<EB><= 
EFGCVAP A48V=ABEFV 8BES74єFPES ;4 8BCB@B7BR CDB7D9E<6A<I @9FB8V6 
L<HDG64AAS. 
5. �4AV 6 @9D9:V 5?B>K9=A A9@B:?<6B 6<84?<F< 45B ;4@VA<F<, 5B 
6BA< CV8F69D8:GRFPES 59;?VKKR @9D9:96<I 6G;?V6. 
�4AV EHBD@B64AB ;[5] 

 

*<HDB6<= V89AF<HV>4FBD - J9 GAV>4?PA<= >B8, MB 
V89AF<HV>Gє >BA>D9FAG BEB5G 6 @9D9:V. �VA @B:9 5GF< 
CD98EF46?9A<= G HBD@V AB@9D4 C4ECBDF4, 8B>G@9AF4, MB 
CV8F69D8:Gє BEB5G, 45B G HBD@V 5VB@9FD<KA<I 84A<I, A4CD<>?48 
6V85<F>V6 C4?PJV6 K< E>4AG B5?<KKS. "8A<@ ; 7B?B6A<I C9D9647 
6<>BD<EF4AAS J<HDB6<I V89AF<HV>4FBDV6 є ;459;C9K9AAS 59;C9>< 
F4 >BAHV89AJV=ABEFV HVA4AEB6<I BC9D4JV=.  

"EAB6A<@< ;4>BAB846K<@< 4>F4@<, S>V D97G?RRFP 
8<EF4AJV=A<= 54A>VA7 6 '>D4WAV, є: 

1. �4>BA '>D4WA< "#DB 54A>< F4 54A>V6EP>G 8VS?PAVEFP" 
[1]. *9= ;4>BA @VEF<FP ;474?PAV 6<@B7< 8B 54A>V6EP>BW 
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8VS?PABEFV, S>V EFBEGRFPES V 8<EF4AJV=AB7B 54A>VA7G. 
!4CD<>?48, 6<@B7< 8B ;59DV74AAS VAHBD@4JVW CDB >?VєAFV6, WI 
FD4A;4>JVW F4 VALV 6<@B7< 8B BD74AV;4JVW 54A>V6EP>BW 
8VS?PABEFV.  

2. �4>BA '>D4WA< "#DB ;4I<EF C9DEBA4?PA<I 84A<I" [2]. *9= 
;4>BA @VEF<FP 6<@B7< 8B ;59DV74AAS, B5DB5>< F4 C9D984KV 
C9DEBA4?PA<I 84A<I, MB EFBEGRFPES A9 ?<L9 8<EF4AJV=AB7B 
54A>VA7G, 4?9 V 5G8P-S><I VAL<I 6<8V6 B5DB5>< C9DEBA4?PA<I 
84A<I. 

3. #BEF4AB64 !4JVBA4?PAB7B 54A>G '>D4WA< "#DB 
;4F69D8:9AAS #B?B:9AAS CDB ;8V=EA9AAS 54A>4@< HVA4AEB6B7B 
@BAVFBD<A7G" [3]. *9 #B?B:9AAS 6<;A4K4є CBDS8B> ;8V=EA9AAS 
54A>4@< HVA4AEB6B7B @BAVFBD<A7G, 4 E4@9: BD74AV;4JVR F4 
;459;C9K9AAS 6AGFDVLAPB7B >BAFDB?R ;4 8BFD<@4AAS@ 6<@B7 
4AF<>BDGCJV=AB7B ;4>BAB846EF64 FBMB. 

%FBEB6AB D<;<>B6BEFV 8<EF4AJV=AB7B 54A>VA7G, FB E9D98 
D<;<>V6 @B:A4 6<8V?<F< F4>V: 

1. �V59D59;C9>4: ;5V?PL9AAS B5ES7V6 BA?4=A-BC9D4JV= V; 
;DBEF4AAS@ CBCG?SDABEFV 8<EF4AJV=AB7B 54A>VA7G ;5V?PLGє 
=@B6VDAVEFP >V59D4F4> F4 >D48V:>< C9DEBA4?PA<I 84A<I 
>?VєAFV6. "8A<@ ; A4=5V?PL<I D<;<>V6 8<EF4AJV=AB7B 54A>VA7G 
є 59;C9>4. �B CD46<? 59;C9>< @B:GFP A4?9:4F< 6<>BD<EF4AAS 
E>?48A<I C4DB?V6 F4 86BH4>FBDABW 46F9AF<HV>4JVW, BAB6?9AAS 
CDB7D4@AB7B ;459;C9K9AAS F4 ;4CB5V74AAS 6<>BD<EF4AAR 
7DB@48EP><I @9D9: Wi-Fi. 

2. &9IAVKAV CDB5?9@<: @B:?<6VEFP 6V8@B6< E<EF9@< 
8<EF4AJV=AB7B 54A>VA7G 6A4E?V8B> F9IAVKA<I CDB5?9@, S>V 
@B:GFP CD<;69EF< 8B C9D9D6 G B5E?G7B6G64AAV >?VєAFV6.  

3. �8@VAVEFD4F<6AV D<;<><: A9CD46<?PA4 VAF9DCD9F4JVS 
;4>BAB846EF64 F4 CBDGL9AAS ABD@ F4 CD46<? 54A>V6EP>BW 
8VS?PABEFV @B:GFP CD<;69EF< 8B E4A>JV= 6V8 D97G?SFBD4 45B 
A974F<6AB7B 6C?<6G A4 D9CGF4JVR 54A>G. 

4. (VA4AEB6V D<;<><: A9EC?4F4 >D98<FV6, ;@9AL9AAS 8BIB8V6 
6A4E?V8B> A9;A4KA<I CDBJ9AFA<I EF46B> F4 ;A<:9AAS >V?P>BEFV 
>?VєAFV6. 

�?S GCD46?VAAS D<;<>4@< 6 8<EF4AJV=AB@G 54A>VA7G 
6<>BD<EFB6GRFPES F4>V @9FB8<: 

1. �V8CB6V84?PA<= CV8IV8 8B >V59D59;C9><: 54A>< CB6<AAV 
6<>BD<EFB6G64F< ;4IB8< ;4I<EFG 6V8 >V59D4F4> F4 ;459;C9KG64F< 
59;C9>G C9DEBA4?PA<I 84A<I >?VєAFV6. "8A<@ V; @9FB8V6 
;459;C9K9AAS >V59D59;C9>< є ;4EFBEG64AAS 5474FBH4>FBDABW 
4GF9AF<HV>4JVW, S>4 C9D9854K4є 6<>BD<EF4AAS 89>V?P>BI 
H4>FBDV6 8?S CV8F69D8:9AAS BEB5< >BD<EFG64K4. !4CD<>?48, 
@B:A4 6<@474F< 66989AAS C4DB?S, 6<>BD<EF4AAS 5VB@9FD<KA<I 
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84A<I (6V85<F>V6 C4?PJV6, DB;CV;A464AAS 7B?BEG FBMB), 4 F4>B: 
6V8CD46?9AAS SMS->B8G A4 @B5V?PA<= F9?9HBA.  

2. $B;DB5>4 F4 6CDB648:9AAS EFD4F97VW GCD46?VAAS 
D<;<>4@<: 54A>< CB6<AAV @4F< >BA>D9FAG EFD4F97VR 8?S 
GCD46?VAAS D<;<>4@< 6 8<EF4AJV=AB@G 54A>VA7G F4 D97G?SDAB 
BAB6?R64F< WW. 

3. �459;C9K9AAS A48V=ABEFV E<EF9@: 54A>< CB6<AAV @4F< 
9H9>F<6AG E<EF9@G >BAFDB?R F4 @BAVFBD<A7G, MB5 6K4EAB 
6<S6?SF< F9IAVKAV CDB5?9@< F4 GEG64F< WI. "8A<@ ; @9FB8V6 
;459;C9K9AAS A48V=ABEFV є 6<>BD<EF4AAS DV;AB@4AVFA<I 
F9IAVKA<I ;4EB5V6 ;4I<EFG, F4><I S> 4AF<6VDGE<, H4єD6B?<, 
E<EF9@< 6<S6?9AAS 6FBD7A9AP F4 VALV.  

4. $97G?SDA9 A46K4AAS F4 CV86<M9AAS >64?VHV>4JVW FBMB. 
�<EAB6><. "F:9, 8<EF4AJV=A<= 54A>VA7 є 64:?<6BR E>?48B6BR 

DB;6<F>G 54A>V6EP>BW EH9D<, CBCG?SDAVEFP S>B7B L6<8>B 
;DBEF4є. �A4?V; D<;<>V6, CB6'S;4A<I ; 8<EF4AJV=A<@ 54A>VA7B@, 
CB>4;46, MB 64:?<6<@< 4EC9>F4@< GCD46?VAAS D<;<>4@< є 
;459;C9K9AAS >V59D59;C9><, D97G?SDA9 A46K4AAS F4 CV86<M9AAS 
>64?VHV>4JVW CD4JV6A<>V6, ;459;C9K9AAS A48V=ABEFV E<EF9@, 4 
F4>B: DB;DB5>4 F4 6CDB648:9AAS EFD4F97VW GCD46?VAAS D<;<>4@<. 
� CDBJ9EV 8BE?V8:9AAS ;4>BAB846KB7B D97G?R64AAS 8<EF4AJV=AB7B 
54A>VA7G 6 '>D4WAV ;'SEB64AB, MB JS EH9D4 CV8CBDS8>B6GєFPES 
DS8G ;4>BAB846K<I 4>FV6, S>V D97G?RRFP G@B6< F4 CD46<?4 
;8V=EA9AAS 54A>V6EP><I BC9D4JV= G 8<EF4AJV=AB@G D9:<@V. 
"8A4>, 8?S GECVLAB7B HGA>JVBAG64AAS 8<EF4AJV=AB7B 54A>VA7G 
A9B5IV8AB C<?PAB EF9:<F< ;4 D<;<>4@< F4 6:<64F< 6EVI 
A9B5IV8A<I ;4IB8V6 8?S WI GCD46?VAAS F4 ;A<:9AAS. 
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