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7KH FHQWUDO JRYHUQPHQW RI ,QGRQHVLD LV WU\LQJ WR DFFRPPRGDWH GHPDQGV IRU JUHDWHU DXWRQRP\

IURP WKH UHJLRQV� $V D UHVXOW� SURYLQFLDO DQG NDEXSDWHQ�NRWD OHYHO JRYHUQPHQWV ZLOO VRRQ KDYH

WR FRSH ZLWK SROLWLFDO� ILVFDO DQG DGPLQLVWUDWLYH GHFHQWUDOL]DWLRQ� $UWLFOH � RI /DZ ������� VWDWHV

WKDW GHFHQWUDOL]DWLRQ PXVW EH DFFRPSDQLHG ZLWK WKH KDQG�RYHU DQG WUDQVIHU RI ILQDQFLQJ�

IDFLOLWLHV DQG LQIUDVWUXFWXUH DV ZHOO DV UHVRXUFHV LQ DFFRUGDQFH ZLWK WKH DXWKRULW\ GHOHJDWHG WR D

UHJLRQ� 60(58 KDV RXWOLQHG D IRXU WR ILYH \HDU VWXG\ WR PRQLWRU WKH SURFHVV RI GHFHQWUDOL]DWLRQ

DQG WR WHVW WKH LPSDFW RI GHFHQWUDOL]DWLRQ RQ WKH VWUXFWXUH RI WKH JRYHUQPHQW DQG RQ WKH

JRYHUQPHQW¶V DELOLW\ WR GHOLYHU VHUYLFHV LQ �� NDEXSDWHQ�NRWD�

)URP $SULO ���� WR $SULO ���� 60(58 SURSRVHV WR PRQLWRU SUHSDUDWLRQV DQG H[SHFWDWLRQV LQ

SURYLQFLDO� NDEXSDWHQ�NRWD� NHFDPDWDQ DQG YLOODJH OHYHO DGPLQLVWUDWLRQV DV ZHOO DV SUHSDUH D

VXUYH\ LQVWUXPHQW IRU HYDOXDWLQJ GHFHQWUDOL]DWLRQ LQ WKH IXWXUH� 7KH VWXG\ ZLOO LQYHVWLJDWH KRZ

WKH VXE�QDWLRQDO JRYHUQPHQWV DUH FRSLQJ ZLWK WKH SURFHVVHV UHODWHG WR WKHLU QHZ IXQFWLRQV�

,Q WKH VHFRQG \HDU RI WKH VWXG\� VWDUWLQJ PD\ ����� WKH DIIHFW RI GHFHQWUDOL]DWLRQ RQ WKH

SHUIRUPDQFH RI NDEXSDWHQ�NRWD JRYHUQPHQWV LQ VHUYLFH GHOLYHU\ ZLOO EH PHDVXUHG� ,Q WKLV VWXG\

D GLIIHUHQW PHWKRGRORJ\ ZLOO EH QHHGHG WR WHVW SHUIRUPDQFH EHFDXVH LW ZLOO LQYROYH D EURDG

KRXVHKROG VXUYH\� D FHQVXV RI VHUYLFH GHOLYHU\ SRLQWV DQG H[SHUW LQWHUYLHZV DW WKH ORFDO OHYHO� $V

SUHYLRXVO\ VWDWHG� 60(58 SODQV WR GHYHORS WKH VXUYH\ LQVWUXPHQWV IRU WKLV ���� VWXG\ XVLQJ

LQSXW DQG NH\ LQGLFDWRUV JHQHUDWHG IURP WKLV \HDU¶V VWXG\�

7ZHOYH NDEXSDWHQ�NRWD ZLOO EH VXUYH\HG ZLWK WZR YLOODJHV FRYHUHG LQ HDFK NDEXSDWHQ�

*RYHUQPHQW� XQLYHUVLWLHV� 1*2V� SULQW PHGLD DQG YLOODJH OHYHO UHSUHVHQWDWLYHV ZLOO EH VXUYH\HG�

5HSRUWV ZLOO EH SURGXFHG RQ RQH NDEXSDWHQ�NRWD SHU PRQWK IRU �� PRQWKV ZLWK ZRUNLQJ SDSHUV

FRPSDULQJ UHVXOWV DFURVV NDEXSDWHQ�NRWD EHLQJ SXEOLVKHG LQ 1RYHPEHU ���� DQG DJDLQ LQ 0D\

�����

6FRSH DQG 6FKHGXOH RI /RQJ�7HUP $FWLYLWLHV RI 5HJLRQDO $XWRQRP\ 6WXG\ 7HDP

1R $FWLYLW\ ���� ���� ���� ���� ����

�� 6WXG\ GHVLJQ SUHSDUDWLRQ

�� 'HVFULELQJ UHJLRQDO DXWRQRP\ SUHSDUDWLRQV DQG

H[SHFWDWLRQV LQ VHOHFWHG UHJLRQV

�� 'HYHORS VXUYH\ LQVWUXPHQWV WR PHDVXUH LPSDFW RI

UHJLRQDO DXWRQRP\ RQ VXE�QDWLRQDO JRYHUQPHQW

VHUYLFH GHOLYHU\ WR WKH SHRSOH

�� 0RQLWRULQJ DXWRQRP\ LPSOHPHQWDWLRQ RI UHJLRQDO

DXWRQRP\ LQ VHOHFWHG UHJLRQV

�� 0HDVXULQJ LPSDFW RI DXWRQRP\ LPSOHPHQWDWLRQ LQ

VHOHFWHG UHJLRQV

�� &RPSLODWLRQ RI UHSRUW RQ RYHUDOO DXWRQRP\ SURFHVV LQ

VHOHFWHG UHJLRQV
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,QGRQHVLD LV DERXW WR XQGHUWDNH D PDMRU GHFHQWUDOL]DWLRQ�� 7KH FXUUHQW SODQ ZLOO VHH PRVW

JRYHUQPHQW UHVSRQVLELOLWLHV VKLIW IURP WKH FHQWUDO JRYHUQPHQW� WR WKH ��� GLVWULFW OHYHO

�NDEXSDWHQ�NRWD�� JRYHUQPHQWV �WKHUHE\ ODUJHO\ E\SDVVLQJ WKH SURYLQFLDO JRYHUQPHQWV�� 7KH

QHZ SRZHUV� UHVSRQVLELOLWLHV DQG VWUXFWXUHV RI NDEXSDWHQ�NRWD JRYHUQPHQW DUH RXWOLQHG LQ /DZ

������� ZKLFK ZDV SUHSDUHG E\ WKH 0LQLVWU\ RI +RPH $IIDLUV� 7KH DOORFDWLRQ RI ILQDQFH WR WKH

NDEXSDWHQ�NRWD LV RXWOLQHG LQ ODZ ������� DQG WKLV ODZ ZDV SUHSDUHG E\ WKH 0LQLVWU\ RI )LQDQFH�

7KHVH ODZV ZLOO EH LPSOHPHQWHG DW WKH VWDUW RI ,QGRQHVLD¶V ILQDQFLDO \HDU LQ -DQXDU\ �����

'HFHQWUDOL]DWLRQ ZLOO LQFOXGH WKH HOHFWLRQ RI VXE�QDWLRQDO RIILFLDOV �E\ SURYLQFLDO DQG

NDEXSDWHQ�NRWD SDUOLDPHQWV� ZKLFK LV PDMRU VKLIW IURP WKH SDVW ZKHQ DFFRXQWDELOLW\ RI UHJLRQDO

RIILFLDOV ZDV �DW OHDVW RQ SDSHU� ERWWRP XS DQG DSSRLQWPHQW RI RIILFLDOV ZDV WRS GRZQ�

7KLV GUDPDWLF FKDQJH LQ JRYHUQPHQW DGPLQLVWUDWLRQ IDFHV FKDOOHQJHV LQ WKH IRUP RI WKH SRRU

V\QFKURQL]LQJ RI WKH WZR PDLQ GHFHQWUDOL]DWLRQ ODZV �������� DQG �������� DQG WKH ODFN RI

VXSSRUWLQJ�FODULI\LQJ UHJXODWLRQV �SHUDWXUDQ SHPHULQWDK�� 7KH VSHHG ZLWK ZKLFK GHFHQWUDOL]DWLRQ

LV H[SHFWHG WR EH LPSOHPHQWHG� VWDUWLQJ LQ $SULO ����� LV DOVR D FKDOOHQJH IRU WKH SXEOLF VHUYLFH�

$ SXEOLF VHUYLFH ZRUN FXOWXUH WKDW KDV GHYHORSHG RYHU �� \HDUV ZLOO EH WXUQHG RQ LWV KHDG�

&KDQJHV UDQJLQJ IURP JUHDWO\ LQFUHDVHG UHVSRQVLELOLWLHV LQ PDQDJLQJ ILQDQFHV� WUDQVIHUULQJ

SHUVRQQHO DQG VHUYLFH GHOLYHU\ ZKLOH DFFRXQWDELOLW\ VKLIWV IURP WKH SUHYLRXV WRS�GRZQ VW\OH WR

WKH QHZ ERWWRP XS DSSURDFK�

$OWKRXJK SUHYLRXV DWWHPSWV DW GHFHQWUDOL]DWLRQ LQ ,QGRQHVLD ZHUH QHYHU IXOO\ LPSOHPHQWHG �ODZ

������� WKHUH LV OLWWOH GRXEW RI WKH SROLWLFDO ZLOO DW WKH KLJKHVW OHYHOV RI JRYHUQPHQW IRU WKH

SURSRVHG GHFHQWUDOL]DWLRQ SROLF\� 7KHUH LV DOVR SUHVVXUH IRU GHFHQWUDOL]DWLRQ FRPLQJ IURP WKH

UHJLRQV DQG FLYLO VRFLHW\�

6WDWHG JRYHUQPHQW DLPV RI GHFHQWUDOL]DWLRQ DPRXQW WR D IHZ VHQWHQFHV DW WKH EHJLQQLQJ RI WKH

WZR ODZV� /DZ �� PHQWLRQV ³HPSRZHULQJ WKH SXEOLF� FXOWLYDWLQJ LQLWLDWLYH DQG FUHDWLYLW\ DQG

LQWHQVLI\LQJ SXEOLF SDUWLFLSDWLRQ´�

6LQFH 3UHVLGHQW 6XKDUWR VWHSSHG GRZQ LQ 0D\ ����� ,QGRQHVLD KDV H[SHULHQFHG GUDPDWLF

GHPRFUDWL]DWLRQ� &KDUDFWHUL]HG E\ D IUHH HOHFWLRQ LQ ����� IUHHGRP RI WKH SUHVV DQG QDWLRQDO

FDOOV IRU µUHIRUPDVL¶ WKLV GHPRFUDWL]DWLRQ RI VRFLHW\ KDV DOORZHG IRU D IORRG RI UHJLRQDO GHPDQGV

DQG JULHYDQFHV GLUHFWHG WRZDUGV WKH FHQWUDO JRYHUQPHQW� 7KH DLPV RI GHFHQWUDOL]DWLRQ DUH WR

SDFLI\ UHJLRQV E\ SURYLGLQJ D IDLUHU UHGLVWULEXWLRQ RI UHYHQXH DQG DOORZLQJ IRU EHWWHU VHUYLFH

GHOLYHU\ DQG ORFDO OHYHO DFFRXQWDELOLW\� ,W LV KRSHG WKDW WKLV ZLOO TXHOO WKH GHPDQGV VRPH UHJLRQV

KDYH IRU VXFFHHGLQJ IURP ,QGRQHVLD� 60(58 KDV GHYHORSHG WKH IROORZLQJ SURSRVDO ZLWK WKHVH

LVVXHV RI QDWLRQDO LPSRUWDQFH LQ PLQG�

                                                          
� 'HFHQWUDOL]DWLRQ LQ WKH ,QGRQHVLDQ FRQWH[W UHIHUV WR WKH GHYROXWLRQ E\ VWDWXWRU\ WUDQVIHU RI DXWKRULW\�

UHVSRQVLELOLW\ DQG DFFRXQWDELOLW\ RI PRVW JRYHUQPHQW IXQFWLRQV IURP FHQWUDO JRYHUQPHQW WR

NDEXSDWHQ�NRWD� 7KLV LV DFFRPSDQLHG ZLWK WKH GHFHQWUDOL]DWLRQ RI H[SHQGLWXUH UHVSRQVLELOLWLHV� DVVHWV DQG

SHUVRQQHO IURP WKH FHQWHU WR NDEXSDWHQ�NRWD�

� $ NDEXSDWHQ DQG NRWD DUH WKH GLVWULFW OHYHO DGPLQLVWUDWLRQV IRU UXUDO DQG XUEDQ DUHDV UHVSHFWLYHO\� %HORZ

WKHVH DUH NHFDPDWDQ� 7KH ORZHVW DGPLQLVWUDWLYH OHYHO LV DW WKH YLOODJH OHYHO� ,Q UXUDO �NDEXSDWHQ�

DGPLQLVWUDWLRQV YLOODJHV DUH FDOOHG µGHVD¶ DQG LQ XUEDQ �NRWD� DGPLQLVWUDWLRQV WKH YLOODJH OHYHO

DGPLQLVWUDWLRQ LV NQRZQ DV NHOXUDKDQ�
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60(58 �6RFLDO 0RQLWRULQJ 	 (DUO\ 5HVSRQVH 8QLW� JUHZ RXW RI D GHHS FRQFHUQ H[SUHVVHG DW WKH

-XO\ ���� &RQVXOWDWLYH *URXS IRU ,QGRQHVLD �&*,� PHHWLQJV WKDW WKHUH ZDV OLWWOH LQGHSHQGHQW�

UHOLDEOH� UHDO WLPH� PRQLWRULQJ RI WKH VRFLDO LPSDFW RI WKH FULVLV XQIROGLQJ LQ ,QGRQHVLD�

5HVSRQGLQJ WR WKLV FRQFHUQ� D PXOWL�GRQRU LQLWLDWLYH OHG WR WKH FUHDWLRQ RI 60(58 ZLWK IXQGLQJ

IRU LWV DFWLYLWLHV REWDLQHG IURP VHYHUDO GRQRU DJHQFLHV� LQ SDUWLFXODU $XV$,'� $6(0� DQG 86$,'�

DQG ZLWK ORJLVWLFDO DQG DGPLQLVWUDWLYH VXSSRUW IURP WKH :RUOG %DQN�

60(58 KDV FDUULHG RXW WKLV PDQGDWH ZLWK VWXGLHV RI WKH LPSDFW RI WKH FULVLV RQ SRYHUW\� ODERU

PDUNHWV� KHDOWK� HGXFDWLRQ� JHQGHU� DQG FULPH� DQG RI WKH SHUIRUPDQFH DQG LPSDFW RI UHIRUP

HIIRUWV ZLWK VWXGLHV RI FULVLV SURJUDPV LQ ULFH �23. DQG 2360� DQG RWKHU HPHUJHQF\ 6RFLDO

6DIHW\ 1HW SURJUDPV VXFK DV 3'0�'.(� KHDOWK� DQG HGXFDWLRQ� ,W KDV DOVR FRQGXFWHG DQ

H[WHQVLYH PRQLWRULQJ RI WKH UHJLRQDO WUDGH GHUHJXODWLRQ HIIRUWV� 60(58 VWXGLHV KDYH DSSOLHG

ERWK TXDOLWDWLYH DQG TXDQWLWDWLYH WHFKQLTXHV� XVLQJ ERWK WHDPV RI UHVHDUFKHUV DGGUHVVLQJ

VSHFLILF WRSLFV RU SURJUDPV WKURXJK ILHOG YLVLWV DFURVV WKH FRXQWU\ DQG D GDWD DQDO\VLV XQLW WR

UHSRUW TXDQWLWDWLYHO\ RQ WKHVH VDPH LVVXHV�

,Q �� PRQWKV 60(58 KDV SURGXFHG � VSHFLDO UHSRUWV� �� ZRUNLQJ SDSHUV� �� ILHOG UHSRUWV RQ D

YDULHW\ RI WRSLFV DQG �� UHSRUWV RQ GHFHQWUDOL]DWLRQ� 60(58¶V RXWSXW DQG IXUWKHU LQIRUPDWLRQ

DERXW 60(58 LV DYDLODEOH RQ WKH 60(58 ZHE�VLWH DW ZZZ�VPHUX�RU�LG�

60(58 FRQVLVWV RI IRXU XQLWV� WKH &ULVLV ,PSDFW 0RQLWRULQJ 8QLW� WKH 'DWD $QDO\VLV 8QLW� WKH 1*2

/LDLVRQ 8QLW DQG WKH 'HFHQWUDOL]DWLRQ DQG 5HJLRQDO $XWRQRP\ 8QLW� ,Q ���� WKH 'HFHQWUDOL]DWLRQ

DQG 5HJLRQDO $XWRQRP\ 8QLW VWXGLHG UHJLRQDO WUDGH GHUHJXODWLRQ DQG WKLV \HDU WKH WHDP ZLOO

IRFXV HQWLUHO\ RQ GHFHQWUDOL]DWLRQ� 7KH GHFHQWUDOL]DWLRQ WHDP LV KHDGHG E\ 'U 6\DLNKX 8VPDQ�

���������	�������������

6KRUW WHUP ± ��������� UHVHDUFK REMHFWLYH�

'RFXPHQW WKH FKDQJHV UHJLRQDO JRYHUQPHQWV PDNH WR FRSH ZLWK QHZ UHVSRQVLELOLWLHV DQG QHZ

ERWWRP XS DFFRXQWDELOLW\�

'RFXPHQW KRZ WKHVH FKDQJHV DUH OLNHO\ WR DIIHFW VHUYLFH GHOLYHU\ WR SHRSOH LQ WKH UHJLRQV��

'HYHORS VXUYH\ LQVWUXPHQWV WKDW ZLOO EH XVHG WR PHDVXUH ORFDO JRYHUQPHQW SHUIRUPDQFH LQ

VHUYLFH GHOLYHU\�

/RQJ WHUP UHVHDUFK REMHFWLYH�

7R GHVFULEH KRZ UHJLRQDO JRYHUQPHQWV PDQDJH WKH SURFHVV RI GHFHQWUDOL]DWLRQ DQG KRZ WKLV

DIIHFWV VHUYLFH GHOLYHU\ LQ WKH UHJLRQV�

                                                          
� )XOO H[SHQGLWXUH GHFHQWUDOL]DWLRQ LV QRW SODQQHG WR EH LQ SODFH XQWLO ������ WKHUHIRUH LQ ���� 60(58 ZLOO

QRW GRFXPHQW WKH LPSDFW RI GHFHQWUDOL]DWLRQ�
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7KH UHVHDUFK DLPV WR EH D UHIHUHQFH SRLQW IRU PHDVXULQJ KRZ UHJLRQDO JRYHUQPHQWV DUH

PDQDJLQJ WKH FRPSOH[ SURFHVV RI GHFHQWUDOL]DWLRQ DQG KRZ WKLV LV DIIHFWLQJ VHUYLFH GHOLYHU\ LQ

WKH UHJLRQV�

60(58 ZLOO DLG WKH GHFHQWUDOL]DWLRQ SURFHVV WKRXJK JLYLQJ FHQWUDO JRYHUQPHQW SROLF\PDNHUV

IHHGEDFN RQ WKH SURJUHVV RI GHFHQWUDOL]DWLRQ LQ D OLPLWHG QXPEHU RI NDEXSDWHQ�NRWD� 7KLV ZLOO

DOORZ IRU SROLF\ DGMXVWPHQWV EDVHG RQ DFFXUDWH ILHOG GDWD JHQHUDWHG LQ D UHODWLYHO\ VKRUW WLPH�

$ IXUWKHU DLP RI WKH UHVHDUFK LV WR FRQWULEXWH WR WKH GLVFRXUVH RQ GHFHQWUDOL]DWLRQ LQ ,QGRQHVLD

E\ GLVVHPLQDWLQJ UHVXOWV QRW RQO\ WR JRYHUQPHQW EXW WR WKH GRQRU FRPPXQLW\� XQLYHUVLWLHV� SULQW

PHGLD DQG UHOHYDQW 1*2V�

7KH DLP µWR LQFUHDVH SHRSOH SDUWLFLSDWLRQ LQ WKH ORFDO GHFLVLRQ PDNLQJ SURFHVV¶ LV EH\RQG WKH

VFRSH RI WKLV VWXG\� 7KLV UHVHDUFK KRZHYHU ZLOO LQYHVWLJDWH WKH HIIRUWV EHLQJ PDGH WR EULQJ ORFDO

FRPPXQLW\ YRLFH DQG SDUWLFLSDWLRQ LQWR SODQQLQJ� GHFLVLRQ�PDNLQJ DQG VHUYLFH SURYLVLRQ� ,Q

���� D KRXVHKROG VXUYH\ ZLOO WHVW VDWLVIDFWLRQ ZLWK VHUYLFH GHOLYHU\� WUDQVSDUHQF\ DQG

DFFRXQWDELOLW\� 60(58 IHHOV WKDW WKLV FRQWULEXWHV LQ VRPH ZD\ WR DLG WKH FKDQQHO IRU SHRSOH¶V

DVSLUDWLRQV WR UHDFK NDEXSDWHQ�NRWD OHYHO JRYHUQPHQW DQG SRVVLEO\ EHFRPH FORVHU WR EHLQJ D

EDVLV IRU IXWXUH ORFDO OHYHO GHFLVLRQ PDNLQJ�

0XFK RI WKH UHVHDUFK WR GDWH RQ GHFHQWUDOL]DWLRQ LQ ,QGRQHVLD KDV IRFXVVHG RQ WKH ILVFDO DVSHFWV

RI GHFHQWUDOL]DWLRQ RU WKH DQRPDOLHV LQ WKH ODZV 1R� ������� DQG 1R� ��� ����� 6WXGLHV IRFXVLQJ

RQ WKH ILVFDO DVSHFWV RI GHFHQWUDOL]DWLRQ LQFOXGH�

$KPDG� (� HW� DO� ������� ,QGRQHVLD� 'HFHQWUDOL]DWLRQ ± 0DQDJLQJ WKH 5LVNV� )LVFDO $IIDLUV
'HSDUWPHQW� ,QWHUQDWLRQDO 0RQHWDU\ )XQG�

%XHQWMHQ� &� ������� )LVFDO 'HFHQWUDOL]DWLRQ 5HIRUP LQ ,QGRQHVLD� $ &ULWLFDO $VVHVVPHQW RI /DZ

1R� ��� ���� RQ WKH )LVFDO %DODQFH EHWZHHQ WKH &HQWUDO DQG WKH 5HJLRQDO *RYHUQPHQW� *7= ±
6XSSRUW IRU 'HFHQWUDOL]DWLRQ 0HDVXUHV�

0DKL� 5� ������� ,QWHUJRYHUQPHQWDO )LVFDO 7UDQVIHU LQ ,QGRQHVLD� /HPEDJD 3HQ\HOLGLNDQ
(NRQRPL GDQ 0DV\DUDNDW �/3(0� )DNXOWDV (NRQRPL 8QLYHUVLWDV ,QGRQHVLD�

5HVHDUFK WKDW KDV SURYLGHG DQ RYHUYLHZ RI ,QGRQHVLD¶V GHFHQWUDOL]DWLRQ VWUDWHJ\ WKURXJK D
FULWLTXH RI ODZV ��� ���� DQG ��� ���� LQFOXGHV�

$OP� -� 	 %DKO� 5� ������� 'HFHQWUDOL]DWLRQ LQ ,QGRQHVLD� 3URVSHFWV DQG 3UREOHPV� 6XSSRUWLQJ
'RFXPHQWDWLRQ IRU 8(0 6WUDWHJ\ DQG 3URJUDP 'HYHORSPHQW�

,VODP� ,� ������� 0DNLQJ 'HFHQWUDOL]DWLRQ :RUN� 5HDSLQJ WKH 5HZDUGV DQG 0DQDJLQJ WKH 5LVNV�
-DNDUWD� 8QLWHG 1DWLRQV 6XSSRUW )DFLOLW\ IRU ,QGRQHVLDQ 5HFRYHU\�

7KH DERYH UHVHDUFK LV IRFXVVHG RQ WKH QDWLRQDO OHYHO DQG EDVHG RQ VHFRQGDU\ PDWHULDO� 60(58
SURSRVHV WR EDVH LWV UHSRUWV RQ SULPDU\ PDWHULDO JDWKHUHG WKURXJK IDFH WR IDFH LQWHUYLHZV IURP
WKH SURYLQFLDO WR WKH YLOODJH OHYHO� 2XU µKDQGV RQ¶ VWXG\ ZLOO SURYLGH IHHGEDFN IURP WKRVH
H[SHFWHG WR LPSOHPHQW GHFHQWUDOL]DWLRQ DQG WKRVH DIIHFWHG E\ GHFHQWUDOL]DWLRQ� ,Q WKLV ZD\ RXU
UHVHDUFK LV FORVHU WR WKH VWXG\ FRQGXFWHG E\ 6XKDU\R� :LGMDMDQWL ������� 9RLFHV )URP WKH

5HJLRQV� $ 3DUWLFLSDWRU\ $VVHVVPHQW RI WKH 1HZ 'HFHQWUDOL]DWLRQ /DZV LQ ,QGRQHVLD� 8QLWHG
1DWLRQV 6XSSRUW )DFLOLW\ IRU ,QGRQHVLDQ 5HFRYHU\� 7ZR URXQGV RI LQWHUYLHZV DQG GLVFXVVLRQV
ZLWK VWDNHKROGHUV DW FHQWUDO DQG UHJLRQDO OHYHOV ZHUH FRQGXFWHG DQG WKH VHFRQG SKDVH RI WKH
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UHVHDUFK FRYHUHG �� SURYLQFHV� 7KLV VWXG\ SURYLGHG LPSRUWDQW IHHGEDFN RQ KRZ UHJLRQV IHHO
DERXW GHFHQWUDOL]DWLRQ DQG LW ORRNHG EURDGO\ DW ZKDW SUHSDUDWLRQV UHJLRQV ZHUH XQGHUWDNLQJ�
7KLV \HDU 60(58 SODQV WR SUREH GHHSHU LQWR H[DFWO\ KRZ NDEXSDWHQ�NRWD DGPLQLVWUDWLRQV DUH
SODQQLQJ WR FRSH ZLWK GHFHQWUDOL]DWLRQ WKURXJK DQ LQYHVWLJDWLRQ RI ILYH SURFHVVHV RXWOLQHG LQ WKH
IROORZLQJ FKDSWHU� ,W LV WKURXJK WKLV µKDQGV RQ¶ DVVHVVPHQW WKDW 60(58 ZLOO SURYLGH IHHGEDFN RQ
KRZ YDULRXV NDEXSDWHQ�NRWD DUH FRSLQJ ZLWK GHFHQWUDOL]DWLRQ DQG ZKHUH SRWHQWLDO SUREOHP DUHDV
OLH�

,QGRQHVLD ZDV RQH RI WKUHH FRXQWULHV LQ D :RUOG %DQN FRPSDUDWLYH VWXG\ RI ORFDO OHYHO
LQVWLWXWLRQV �//,� FDUULHG RXW IURP ���� WR ����� 7KH SXUSRVH RI WKLV VWXG\ ZDV WR H[SORUH WKH
UROH DQG FDSDFLW\ RI ORFDO LQVWLWXWLRQV DQG VRFLDO FDSDFLW\ LQ KRXVHKROG ZHOIDUH DQG VHUYLFH
GHOLYHU\� 60(58¶V VWXG\ LV DOVR LQWHUHVWHG LQ ORFDO JRYHUQPHQW VHUYLFH GHOLYHU\ DQG LQYHVWLJDWLQJ
WKH H[WHQW WKDW GHFHQWUDOL]DWLRQ LV PDNLQJ ORFDO JRYHUQPHQW PRUH UHVSRQVLYH WR GHPDQGV IURP
FLYLO VRFLHW\� &XUUHQWO\ WKHUH LV D VHFRQG //, VWXG\ EHLQJ XQGHUWDNHQ WR SURYLGH GDWD RQ KRZ
ORFDO LQVWLWXWLRQV FKDQJH RYHU WLPH� 60(58 ZLOO EH SDUWLFXODUO\ LQWHUHVWHG LQ WKH UROH WKDW VRFLDO
FDSLWDO SOD\V LQ KRZ KRXVHKROGV FRSH ZLWK WKH PRQHWDU\ FULVLV DQG WKH W\SH RI QHZ ORFDO
LQVWLWXWLRQV WKDW DUH HPHUJLQJ DV SROLWLFDO WUDQVIRUPDWLRQ SURJUHVVHV�

7KH :RUOG %DQN¶V .HFDPDWDQ 'HYHORSPHQW 3URMHFW �.'3� LV EHLQJ LPSOHPHQWHG LQ ���
NHFDPDWDQ DFURVV �� SURYLQFHV� :KLOH WKLV LV D SURMHFW �DV RSSRVHG WR D VWXG\� WKH IRFXV RQ WKH
LQFUHDVH RI IXQFWLRQV DQG UHVSRQVLELOLWLHV RI NHFDPDWDQ JRYHUQPHQWV DQG WKHLU UHODWLRQVKLS ZLWK
NDEXSDWHQ JRYHUQPHQWV KDV VLPLODULWLHV ZLWK WKLV UHVHDUFK SURSRVDO� 60(58 ZLOO EH SDUWLFXODUO\
LQWHUHVWHG LQ ILQGLQJV IURP .'3 PRQLWRULQJ VWXGLHV RQ VWUXFWXUDO FKDQJHV ZLWKLQ JRYHUQPHQWV
DQG KRZ VHUYLFH GHOLYHU\ SHUIRUPDQFH LV DIIHFWLQJ ORFDO FRQVWLWXHQFLHV�
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7KH WZR PDLQ DUHDV RI LQYHVWLJDWLRQ DUH�

�� 7KH SURFHVVHV SURYLQFLDO DQG NDEXSDWHQ�NRWD OHYHO JRYHUQPHQWV XQGHUWDNH LQWHUQDOO\ WR
FRSH ZLWK WKHLU QHZ IXQFWLRQV DQG UHVSRQVLELOLWLHV�

�� 7KH SHUIRUPDQFH RI SURYLQFLDO DQG NDEXSDWHQ�NRWD OHYHO JRYHUQPHQWV ZLWK UHVSHFW WR
WKHLU VHUYLFH GHOLYHU\ WR ORFDO SRSXODWLRQV��
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7R WHVW KRZ UHJLRQDO JRYHUQPHQWV FRSH ZLWK WKHVH QHZ UHVSRQVLELOLWLHV DQG IXQFWLRQV� ILYH
SURFHVVHV ZLOO EH LQYHVWLJDWHG� 7KHVH ILYH SURFHVVHV KDYH EHHQ VHOHFWHG RQ WKH EDVLV WKDW WKH\
DUH WKH PRVW FULWLFDO WR WKH VXFFHVV RU IDLOXUH RI WKH LPSOHPHQWDWLRQ RI UHJLRQDO DXWRQRP\�

��������	��
������	����	���	��������

/DZ 1R ��� ���� GHYROYHG HOHYHQ VHUYLFHV WR NDEXSDWHQ�NRWD JRYHUQPHQW� 6ZHHSLQJ QDWLRQDO
SROLFLHV XQGHU WKH 1HZ 2UGHU JRYHUQPHQW¶V FHQWUDO DGPLQLVWUDWLRQ OHG WR LQHIILFLHQFLHV LQ WKH
VWUXFWXUH RI NDEXSDWHQ�NRWD OHYHO JRYHUQPHQW� 'LQDV NHKXWDQDQ RIILFHV H[LVW LQ DUHDV ZLWKRXW

                                                          
� 0RVW VHUYLFH GHOLYHU\ IXQFWLRQV UHVW ZLWK NDEXSDWHQ�NRWD OHYHO JRYHUQPHQWV ZLWK SURYLQFHV SOD\LQJ D

FRRUGLQDWLQJ UROH�
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IRUHVWV DQG PRXQWDLQ DUHDV VXSSRUW ILVKHU\ GHSDUWPHQWV� ,W LV H[SHFWHG WKDW NDEXSDWHQ�NRWD
OHYHO JRYHUQPHQW ZLOO EULQJ WKHLU GHSDUWPHQWV LQ OLQH ZLWK WKH QHHGV RI WKHLU UHJLRQ�

)XUWKHU� WKH LQWHUQDO VWUXFWXUH RI WKHVH GHSDUWPHQWV QHHGV WR FKDQJH WR DFFRPPRGDWH WKH
LQFUHDVH LQ UHVSRQVLELOLWLHV DQG LQGHSHQGHQFH IURP WKH FHQWUDO JRYHUQPHQW� 7KLV LQGLFDWRU LV
UHODWHG WR KRZ ZHOO GHSDUWPHQWV FRSH ZLWK SHUVRQQHO UHIRUP� IXQGLQJ DQG HTXLSPHQW
GHFHQWUDOL]DWLRQ DQG LV WKHUHIRUH OLQNHG WR RWKHU SURFHVVHV XQGHU LQYHVWLJDWLRQ E\ 60(58� 6HH
SDJH �� IRU D IXOO OLVW RI JRYHUQPHQW RIILFHV WR EH VXUYH\HG�
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7KH FHQWUDO JRYHUQPHQW SURSRVHV WR VHQG FHQWUDO JRYHUQPHQW HPSOR\HHV WR WKH UHJLRQV WR
VWUHQJWKHQ WKH FDSDFLW\ RI UHJLRQDO JRYHUQPHQWV� 7KH VXFFHVVIXO PRYHPHQW RI VNLOOHG SHUVRQQHO
WR WKH UHJLRQV DQG WKHLU VHDPOHVV DVVLPLODWLRQ LQ WKHLU QHZ RIILFHV LV D FUXFLDO IDFWRU GHWHUPLQLQJ
KRZ HIIHFWLYHO\ NDEXSDWHQ�NRWD JRYHUQPHQWV ZLOO RSHUDWH� 7KH LVVXHV UHODWLQJ WR GHFHQWUDOL]LQJ
SHUVRQQHO LQFOXGH WKH VWHSV WKH FHQWUDO JRYHUQPHQW KDV WDNHQ WR SUHSDUH VWDII� WLPLQJ� µILW¶ �VNLOOV
PDWFKLQJ ORFDO QHHGV� DQG VHYHUDO SHUVRQDO IDFWRUV� 7KH LVVXHV RI SHQVLRQV DQG VHQLRULW\ DUH
WZR H[DPSOHV RI SRWHQWLDO GLVSXWH DV 'LQDV DQG .DQZLO RIILFHV DUH PHUJHG� 7KHVH SHUVRQDO
IDFWRUV LQFOXGH D UHOXFWDQFH RI SHUVRQQHO WR OHDYH -DNDUWD EHFDXVH RI IDPLO\� VWDWXV RU
XQZLOOLQJQHVV WR ZRUN DQG OLYH LQ D GLIIHUHQW HQYLURQPHQW� 3HUVRQDO IDFWRUV DOVR LQFOXGH WKH
SRWHQWLDO IRU NDEXSDWHQ�NRWD WR EH XQZLOOLQJ WR DFFHSW SHUVRQQHO IURP WKH FHQWUDO JRYHUQPHQW�
:H ZLOO LQYHVWLJDWH WKLV SURFHVV LQ DOO WKH JRYHUQPHQW RIILFHV LQ WKH VXUYH\ �VHH S� ����

��������	��������	��
������	�����

3URYLQFLDO DQG NDEXSDWHQ�NRWD JRYHUQPHQWV KDYH QHZ UHVSRQVLELOLWLHV DQG JUHDWHU IOH[LELOLW\ LQ
EXGJHW H[SHQGLWXUH PDQDJHPHQW� )DLOXUH RI NDEXSDWHQ�NRWD JRYHUQPHQWV WR PDQDJH EXGJHWV
ZLOO PHDQ WKH IDLOXUH RI GHFHQWUDOL]DWLRQ LQ WKDW UHJLRQ �DQG WKH SURYLQFLDO JRYHUQPHQW ZLOO WDNH
RYHU WKH DGPLQLVWUDWLRQ RI WKH NDEXSDWHQ�NRWD��

7KHUH DUH FRQFHUQV WKDW UHVSRQVLELOLWLHV VHW RXW LQ ODZ ��� ���� DUH QRW PDWFKHG E\ DGHTXDWH
ILQDQFLQJ LQ ODZ ��� ���� DQG FULWLFLVPV WKDW ERWK ODZV ODFN VXSSRUWLQJ OHJLVODWLRQ� 7KHUH DUH
DOVR FRQFHUQV WKDW D ODFN RI H[SHULHQFH LQ EXGJHW PDQDJHPHQW DQG WKH WHPSWDWLRQ IRU µOHDNDJH¶
ZLOO VWLIOH HIIRUWV WR EDODQFH EXGJHWV�

60(58 ZLOO LQYHVWLJDWH WKH SURFHVV E\ ZKLFK EXGJHWV DUH PDQDJHG� 7KHRUHWLFDOO\� DOWKRXJK QRW
DOZD\V LQ SUDFWLFH� LQSXW IURP 5$.25%$1* VKRXOG DOORZ IRU D PRUH ERWWRP XS DSSURDFK WR
EXGJHW IRUPXODWLRQ� 7KHUH LV WKH K\SRWKHVLV WKDW JUHDWHU DXWRQRP\ LQ EXGJHW H[SHQGLWXUH
DOORFDWLRQ VKRXOG OHDG WR D PRUH HIILFLHQW DQG HIIHFWLYH XVDJH RI IXQGV EHFDXVH NDEXSDWHQ�NRWD
JRYHUQPHQWV NQRZ ZKDW WKHLU GLVWULFWV QHHG EHWWHU WKDQ FHQWUDO JRYHUQPHQW SODQQHUV� 60(58
ZLOO LQYHVWLJDWH EXGJHW DOORFDWLRQ� DFFRXQWDELOLW\ DQG WUDQVSDUHQF\�
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8VLQJ WKH VDPH K\SRWKHVLV DV SURFHVV DERYH �L�H� VXE�QDWLRQDO JRYHUQPHQWV NQRZ WKHLU GLVWULFWV
EHWWHU WKDQ WKH FHQWUDO JRYHUQPHQW� RQH ZRXOG H[SHFW NDEXSDWHQ�NRWD WR FUHDWH PRUH VXLWDEOH
SXEOLF SROLFLHV IRU WKHLU GLVWULFWV� /RFDO OHJLVODWLRQ �SHUDWXUDQ GDHUDK� DQG ORFDO GHFUHHV
�NHSXWXVDQ GDHUDK� XQGHU WKH QHZ RUGHU JRYHUQPHQW ZHUH VRPHWLPHV DQ LQVWUXPHQW IRU WKRVH
LQ SRZHU WR VHFXUH ORFDO OHYHO PRQRSROLHV DW WKH H[SHQVH RI WKH SHRSOH� 60(58 LV LQWHUHVWHG LQ
WKH W\SHV RI SROLFLHV WKDW ZLOO EH FUHDWHG ZLWK GHFHQWUDOL]DWLRQ DQG ZLOO EH WHVWLQJ ZKHWKHU WKHVH
SROLFLHV UHIOHFW WKH VSLULW RI WUDQVSDUHQF\� JRRG JRYHUQDQFH DQG GHPRFUDF\�
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7KH FDSDELOLW\ RI ORFDO DVVHPEOLHV �'35' DW SURYLQFLDO DQG NDEXSDWHQ�NRWD OHYHOV� LV SUHVHQWO\
ZHDN� ,W LV SRVVLEOH WKDW VRPH IXQFWLRQV ZLOO EH RSHQHG WR SURIHVVLRQDOV�FRQVXOWDQWV LQ RUGHU WR
SURYLGH DGYLFH DQG H[SHUWLVH WR LQGLYLGXDO PHPEHUV DQG ERRVW WKH FDSDFLW\ RI ORFDO DVVHPEOLHV WR
FRQWURO WKH H[HFXWLYH JRYHUQPHQW�

7UHQGV LQ WKH PDNHXS RI WKH ORFDO DVVHPEO\ ZLOO EH PRQLWRUHG� ,W LV H[SHFWHG WKDW FKDQJHV DW
WKH YLOODJH OHYHO ZLOO EH WKH HOHFWLRQ RI PHPEHUV �SUHYLRXVO\ DSSRLQWHG� DQG WKDW ORFDO DGDW ZLOO
EH EHWWHU DFFRPPRGDWHG� 7KLV VKRXOG EULQJ YLOODJH DVVHPEOLHV FORVHU LQ OLQH ZLWK WKH DVSLUDWLRQV
RI WKH SHRSOH� 3UHYLRXVO\ WKHUH ZDV RIWHQ D GLYLVLRQ EHWZHHQ WKH µJRYHUQPHQW OHDGHUV¶ DQG WKH
µWUDGLWLRQDO RU FRPPXQLW\ OHDGHUV¶ RI D YLOODJH� ,W LV KRSHG GHFHQWUDOL]DWLRQ ZLOO OHVVHQ WKLV
GLYLVLRQ ZLWK WKH FRPPXQLW\ OHDGHUV DVVXPLQJ UROHV LQ YLOODJH DVVHPEOLHV�

(IIRUWV E\ ORFDO DVVHPEOLHV WR EH DFFRXQWDEOH WR WKHLU FRQVWLWXHQFLHV FDQ EH GRFXPHQWHG� 7KH
SXEOLVKLQJ RI GHFLVLRQV DQG EXGJHW ILJXUHV LQ WKH VSLULW RI WUDQVSDUHQF\ ZRXOG EH D SRVLWLYH UHVXOW
RI GHFHQWUDOL]DWLRQ� (IIRUWV E\ HOHFWRUDWHV WR PDNH VXUH WKDW ORFDO DVVHPEOLHV DUH DFFRXQWDEOH
FDQ DOVR EH GRFXPHQWHG� 'HPRQVWUDWLRQV RYHU D ODFN RI DFFRXQWDELOLW\ DUH RQH VXFK LQGLFDWRU�

7KH LQIOXHQFH RI SROLWLFDO SDUWLHV DQG SDUW\ DIILOLDWLRQV ZLOO VRRQ H[SDQG DW WKH VXE�QDWLRQDO OHYHOV
RI JRYHUQPHQW� 60(58 ZLOO WU\ WR UHSRUW RQ GHYHORSPHQWV LQ WKLV DUHD DV WKH\ DSSHDU�
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2QH RI WKH UDWLRQDOHV RI GHFHQWUDOL]DWLRQ LV WKDW LW ZLOO OHDG WR EHWWHU VHUYLFH GHOLYHU\ E\ VXE�
QDWLRQDO JRYHUQPHQWV WR WKH SHRSOH� $V VXFK� KRZ VHUYLFHV DUH EHLQJ GHOLYHUHG QHHGV WR EH
LQYHVWLJDWHG�

7KH FXUUHQW SODQ LV IRU GHFHQWUDOL]DWLRQ WR EHJLQ LQ $SULO ����� $OWKRXJK PDQ\ UHJXODWLRQV ZLOO
EH LPSOHPHQWHG DFFRUGLQJ WR WKH JRYHUQPHQW¶V VFKHGXOH� WKH RYHUDOO LPSDFW RI GHFHQWUDOL]DWLRQ
RQ VXE�QDWLRQDO JRYHUQPHQWV SHUIRUPDQFH GHOLYHU\ ZLOO WDNH \HDUV �LQ PRVW FDVHV� WR PHDVXUH�

60(58 WKHUHIRUH SODQV WR ORRN DW SHUIRUPDQFH PHDVXUHV LQ WKH ILUVW \HDU RI WKH VWXG\ RQO\ IURP
WKH SHUVSHFWLYH RI SUHSDUDWLRQV� H[SHFWDWLRQV DQG GRFXPHQWLQJ FXUUHQW OHYHOV RI VHUYLFH GHOLYHU\�
,Q WKH VHFRQG \HDU RI WKH VWXG\� WKH DIIHFW RI GHFHQWUDOL]DWLRQ RQ WKH VHUYLFH GHOLYHU\ ZLOO EH
VWXGLHG� ,Q ���� DQG EH\RQG GLIIHUHQW PHWKRGRORJ\ ZLOO EH QHHGHG WR WHVW SHUIRUPDQFH DQG LW
ZLOO SUREDEO\ LQYROYH D EURDG KRXVHKROG VXUYH\� D FHQVXV RI VHUYLFH GHOLYHU\ SRLQWV DQG H[SHUW
LQWHUYLHZV DW WKH ORFDO OHYHO� $V SUHYLRXVO\ VWDWHG� 60(58 SODQV WR GHYHORS WKH VXUYH\
LQVWUXPHQWV IRU WKLV ���� VWXG\ XVLQJ LQSXW IURP WKLV \HDU¶V VWXG\�

,Q�GHSWK LQWHUYLHZV ZLWK JRYHUQPHQW RIILFHV DQG DW WKH VHUYLFH GHOLYHU\ SRLQWV DUH QHFHVVDU\ WR
XQGHUVWDQG KRZ VHUYLFH GHOLYHU\ LV IXQFWLRQLQJ� :HOIDUH LQGLFDWRUV SURYLGHG E\ %36� ZKLOH
KHOSIXO� LJQRUH IDFWRUV RXWVLGH WKH FRQWURO RI D VXE�QDWLRQ DGPLQLVWUDWLRQ� )RU H[DPSOH D SRRU
KDUYHVW FRXOG DIIHFW WKH QXPEHU RI IDUPHU¶V FKLOGUHQ LQ VFKRRO RU IRUHVW ILUHV FRXOG DIIHFW WKH
KHDOWK RI FRPPXQLWLHV GHVSLWH WKH VDWLVIDFWRU\ GHOLYHU\ RI KHDOWK DQG HGXFDWLRQ VHUYLFHV�

(OHYHQ VHUYLFH VHFWRUV KDYH EHHQ GHFHQWUDOL]HG WR NDEXSDWHQ�NRWD OHYHO JRYHUQPHQWV� 60(58
ZLOO LQYHVWLJDWH WKUHH RI WKHVH VHFWRUV� 7ZR DUHDV ZLOO EH LQYHVWLJDWHG DFURVV DOO SURYLQFHV L�H�
KHDOWK DQG HGXFDWLRQ� 7KH WKLUG VHFWRU ZLOO EH D NDEXSDWHQ�NRWD �VSHFLILF SHUIRUPDQFH PHDVXUH
GHSHQGLQJ RQ WKH QHHGV RI WKH NDEXSDWHQ�NRWD �H�J� DJULFXOWXUH� WRXULVP� DQG HQYLURQPHQW��
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+HDOWK DQG HGXFDWLRQ KDYH EHHQ FKRVHQ IRU LQYHVWLJDWLRQ EHFDXVH WKH\ DUH WKRXJKW WR EH FULWLFDO
WR SHRSOH¶V ZHOIDUH� )XUWKHU� LI JRYHUQPHQWV SHUIRUPHG EDGO\ LQ WKH GHOLYHU\ RI WKHVH VHUYLFHV
WKH FRQVHTXHQFHV ZRXOG EH IHOW VKDUSO\�
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+HDOWK RIILFHV DW WKH SURYLQFLDO� NDEXSDWHQ�NRWD DQG NHFDPDWDQ OHYHOV ZLOO EH VXUYH\HG� 7KH
SRLQW RI GHOLYHU\ ZLOO DOVR EH VXUYH\HG DQG WKH KHDG RI WKH SXVNHVPDV ZLOO EH DVNHG DERXW WKHLU
SUHVHQW OHYHOV RI VHUYLFH GHOLYHU\ DQG H[SHFWDWLRQV RI GHFHQWUDOL]DWLRQ� 3XVNHVPDV SHPEDQWX

�YLOODJH OHYHO FRPPXQLW\ KHDWK FOLQLFV� ZLOO EH LQFOXGHG LI WKH\ DUH IRXQG LQ DQ\ RI WKH YLOODJHV ZH
VXUYH\�
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(GXFDWLRQ ZLOO EH LQYHVWLJDWHG XVLQJ WKH VDPH PHWKRGRORJ\ DV KHDOWK� 6HPL VWUXFWXUHG LQ�GHSWK
LQWHUYLHZV ZLWK SURYLQFLDO� NDEXSDWHQ�NRWD DQG NHFDPDWDQ OHYHOV RI WKH HGXFDWLRQ GHSDUWPHQW
�H�J� 'LQDV 3HQGLGLNDQ 1DVLRQDO� DQG LQWHUYLHZV DW WKH SRLQW RI VHUYLFH GHOLYHU\ LQ WKH YLOODJHV�
+HDGPDVWHUV DQG WHDFKHUV RI SULPDU\ VFKRRO ZLOO EH LQWHUYLHZHG ZLWK UHJDUGV WR FUHDWLQJ D
EDVHOLQH RI SUHVHQW VHUYLFH GHOLYHU\ OHYHOV DQG PHDVXULQJ H[SHFWDWLRQV IRU GHFHQWUDOL]DWLRQ�
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7KH DJULFXOWXUDO VHFWRU SURGXFHV VWDSOH IRRGV DQG FUHDWHV HPSOR\PHQW� 0RUH ,QGRQHVLDQV DUH
HPSOR\HG LQ DJULFXOWXUH WKDQ DQ\ RWKHU VHFWRU PDNLQJ PDQDJHPHQW RI DJULFXOWXUH FULWLFDO WR WKH
ZHOIDUH RI PLOOLRQV RI IDUPHUV� $JULFXOWXUDO RIILFHV DW WKH SURYLQFLDO� NDEXSDWHQ�NRWD DQG
NHFDPDWDQ OHYHOV ZLOO EH VXUYH\HG� $W WKH YLOODJH OHYHO� IDUPHUV¶ UHSUHVHQWDWLYHV ZLOO EH VXUYH\HG
WR JHQHUDWH GDWD RQ SUHVHQW VDWLVIDFWLRQ ZLWK JRYHUQPHQW VHUYLFH GHOLYHU\ DQG H[SHFWDWLRQV RI
GHFHQWUDOL]DWLRQ RQ VHUYLFH GHOLYHU\ LQ WKH DJULFXOWXUDO VHFWRU�

60(58 LV PLQGIXO RI LWV DJHQGD WR KHOS EULQJ ORFDO FRPPXQLW\ YRLFH DQG SDUWLFLSDWLRQ LQWR
SODQQLQJ� GHFLVLRQ�PDNLQJ DQG VHUYLFH SURYLVLRQ� ,Q DOO WKUHH DERYH VHFWRUV WKHUHIRUH� 60(58
ZLOO HQGHDYRU WR GUDZ RXW WKH H[SHFWDWLRQV DQG VDWLVIDFWLRQ HQG XVHUV IHHO ZLWK JRYHUQPHQW
VHUYLFHV� 7KHVH RSLQLRQV PD\ FRPH IURP VHYHUDO VRXUFHV LQFOXGLQJ LQIRUPDO ORFDO
UHSUHVHQWDWLYHV DQG KRXVHKROGV�
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7KH WHVW RI WKH VXFFHVV RU IDLOXUH RI GHFHQWUDOL]DWLRQ LV KRZ ZHOO GHFHQWUDOL]HG NDEXSDWHQ�NRWD
JRYHUQPHQWV SURYLGH VHUYLFHV WR WKHLU FRQVWLWXHQFLHV� 7KH ILUVW URXQG RI UHVHDUFK ZLOO GRFXPHQW
KRZ GHFHQWUDOL]DWLRQ LV DIIHFWLQJ SURFHVVHV ZLWKLQ VXE�QDWLRQDO OHYHO JRYHUQPHQWV DV WKH\
SUHSDUH WR FRSH ZLWK WKHLU QHZ IXQFWLRQV� 7KLV VWXG\ ZLOO DOVR DOORZ IRU WKH GHYHORSPHQW RI DQ
LQVWUXPHQW� WR EH XVHG LQ WKH VHFRQG URXQG� WR WHVW WKH SHUIRUPDQFH RI NDEXSDWHQ�NRWD
JRYHUQPHQWV LQ VHUYLFH GHOLYHU\�

7KH VHFRQG URXQG RI UHVHDUFK ZLOO PHDVXUH KRZ ZHOO NDEXSDWHQ�NRWD DUH SHUIRUPLQJ WKHLU
VHUYLFH GHOLYHU\ IXQFWLRQV� 7KH IRFXV RI WKH VHFRQG URXQG RI WKH UHVHDUFK ZLOO WKHUHIRUH VKLIW
IURP WKH LPSDFW RI GHFHQWUDOL]DWLRQ RQ VXE�QDWLRQDO JRYHUQPHQWV¶ WKHPVHOYHV WR WKH LPSDFW RI
GHFHQWUDOL]DWLRQ RQ VHUYLFH GHOLYHU\ SHUIRUPDQFH� 7KH IRFXV WKHUHIRUH VKLIWV IURP WKH
JRYHUQPHQW WR WKH SHRSOH DQG KRZ GHFHQWUDOL]DWLRQ LV LPSDFWLQJ RQ WKH W\SH RI VHUYLFHV WKH
SHRSOH UHFHLYH IURP WKH JRYHUQPHQW�
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60(58 KDV DQ H[SHULHQFHG UHVHDUFK WHDP FDSDEOH RI LQYHVWLJDWLQJ LVVXHV DFURVV WKH IRXU OHYHOV
RI VXE�QDWLRQDO DGPLQLVWUDWLRQ� 7KH FRQWURO JDLQHG E\ WKH VDPH UHVHDUFK WHDP FRQGXFWLQJ VHPL�
VWUXFWXUHG LQWHUYLHZV ZLWK KLJK� PHGLXP DQG ORZ OHYHOV RI JRYHUQPHQW DQG PHPEHUV RI FLYLO
VRFLHW\ ZLOO DOORZ IRU LVVXHV WR EH SUREHG IURP VHYHUDO DQJOHV ZLWK FRQVLVWHQF\� (DUO\ ZDUQLQJ
FDQ EH JLYHQ WR JRYHUQPHQW DERXW SRWHQWLDO SUREOHPV �DOEHLW RQ NDEXSDWHQ�NRWD E\
NDEXSDWHQ�NRWD EDVLV��

7KH OHYHO RI GLVFRXUVH RQ WKHVH LVVXHV DPRQJ WKH GRQRU FRPPXQLW\� XQLYHUVLWLHV DQG LQ WKH
SUHVV FDQ EH UDLVHG� &RPSDULVRQV PLJKW EH GUDZQ IURP FRQFXUUHQW UHVHDUFK� :KDW LV JDLQHG LQ
WKH WUDGH RII E\ QRW EHLQJ DEOH WR H[WUDSRODWH UHVXOWV DFURVV ,QGRQHVLD LV WKH DFFXUDF\ DQG
FRQWURO RI GDWD DQG DELOLW\ WR WHVW LVVXHV �ERWK H[SHFWHG LVVXHV DQG LVVXHV WKDW DULVH LQ ILHOG�
DFURVV D EURDG VSHFWUXP RI DGPLQLVWUDWLRQ DQG VRFLHW\�

7KH VHPL�VWUXFWXUHG QDWXUH RI RXU VXUYH\ LQVWUXPHQW DQG WKH KLJK TXDOLILFDWLRQV RI WKH VXUYH\
WHDP ZLOO DOORZ IRU D KLJK YDOXH DGGHG TXDOLWDWLYH FRPSRQHQW WR WKH VWXG\� )RU H[DPSOH LW LV
SRVVLEOH WKDW LVVXHV UHODWLQJ WR SHUVRQQHO UHIRUP ZLOO RQO\ EH XQFRYHUHG LQ ILHOG� 7KH LVVXHV DUH
OLNHO\ WR EH DV FRPSOH[�GLIILFXOW DV KXPDQ QDWXUH LWVHOI� 0DQ\ RI WKH FRQFHUQV GLVWULFW OHYHO
JRYHUQPHQWV KDYH DERXW UHFHLYLQJ SHUVRQQHO �H�J� VWDWXV� RIILFH KDUPRQ\� LQVHFXULW\� DUH EHWWHU
H[SORUHG TXDOLWDWLYHO\�

)XUWKHU� UHSRUWV ZLOO FRPH RXW PRQWKO\ DOORZLQJ IRU LQGLFDWLRQV RI KRZ LQGLYLGXDO NDEXSDWHQ�NRWD
DUH SURJUHVVLQJ LQ WKHLU SUHSDUDWLRQV IRU GHFHQWUDOL]DWLRQ� $ ZRUNLQJ SDSHU UHSRUWLQJ RQ RQH
SURYLQFH SHU PRQWK ZLOO EH SURGXFHG� ,Q 1RYHPEHU ���� D FRPSDULVRQ ZLOO EH GUDZQ EHWZHHQ
WKH ILUVW VL[ ZRUNLQJ SDSHUV DQG WKLV ZLOO EH UHSHDWHG LQ 0D\ ���� ZLWK D UHSRUW W\LQJ WKH UHVXOWV
RI WKH �� NDEXSDWHQ�NRWD WRJHWKHU�

6RPH LVVXHV LQYHVWLJDWHG DW WKH NDEXSDWHQ�NRWD OHYHO ZLOO EH WKH VDPH IRU RWKHU NDEXSDWHQ�NRWD
LQ WKDW SURYLQFH� 2XU DQDO\VLV RI RQH NDEXSDWHQ�NRWD PD\ ZHOO KHOS RWKHU NDEXSDWHQ�NRWD E\
SURYLGLQJ HDUO\ ZDUQLQJ RI FKDOOHQJHV DKHDG� 7KLV LV WUXH RI ERWK SURFHVVHV DQG SHUIRUPDQFH
PHDVXUHV� $Q H[DPSOH �IRU SURFHVVHV� LV WKH LVVXH RI WUDQVIHU RI SHUVRQQHO WR LVODQGV RXWVLGH
-DYD DQG WKH KDQGOLQJ RI QHZ EXGJHWDU\ IXQFWLRQV� $Q H[DPSOH IRU SHUIRUPDQFH LVVXHV ZRXOG
EH WKH KDQGOLQJ RI ODQG FOHDULQJ DQG IRUHVW ILUHV LQ .DOLPDQWDQ� DJULFXOWXUDO LVVXHV LQ &HQWUDO -DYD
DQG KHDOWK LQ 17%�177� 60(58 PLJKW WKHUHIRUH EH DEOH WR DVVLVW� LQ D PRGHVW IDVKLRQ� D
EURDGHU UHDFK RI NDEXSDWHQ�NRWD WKDQ WKH �� ZH VXUYH\�

,Q ���� 60(58 ZLOO PHDVXUH WKH SHUIRUPDQFH RI ORFDO JRYHUQPHQW LQ WKH GHOLYHU\ RI VHUYLFHV WR
WKH SHRSOH� $ KRXVHKROG VXUYH\ ZLOO EH FRQGXFWHG DV ZHOO DV H[SHUW LQWHUYLHZV DW VHUYLFH
GHOLYHU\ SRLQWV� ,QSXW ZLOO DOVR EH JHQHUDWHG IURP LQWHUYLHZV ZLWK ORFDO OHYHO FRPPXQLW\ OHDGHUV
DQG UHOHYDQW JRYHUQPHQW RIILFHV� 7KH PHWKRGRORJ\ LQ ���� WKHUHIRUH ZLOO EH PRUH TXDQWLWDWLYH
WKDQ WKH SUHVHQW PHWKRGRORJ\�
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7KHUH DUH �� SURYLQFHV DQG ��� NDEXSDWHQ�NRWD LQ ,QGRQHVLD� 60(58 ZLOO FRYHU �� SURYLQFHV DW
WKH UDWH RI RQH SURYLQFH SHU PRQWK� :LWKLQ HDFK SURYLQFH� WKH IRXU OHYHOV RI VXE�QDWLRQDO
DGPLQLVWUDWLRQ ZLOO EH VXUYH\HG DQG HDFK NDEXSDWHQ VXUYH\ ZLOO LQFOXGH WZR YLOODJHV� 6XE�



�

QDWLRQDO OHYHOV RI DGPLQLVWUDWLRQ DUH NQRZQ DV SURYLQFLDO� NDEXSDWHQ�NRWD� NHFDPDWDQ DQG GHVD�
NHOXUDKDQ�

3URYLQFHV KDYH EHHQ FKRVHQ WR DOORZ IRU D JHRJUDSKLF VSUHDG DFURVV ,QGRQHVLD� ,QGRQHVLD¶V
SRSXODWLRQ LV ��� UXUDO DQG ��� XUEDQ� 2XU VDPSOLQJ RI ��� IRU NDEXSDWHQ� NRWD SDUWO\ UHIOHFWV
WKLV GLVWULEXWLRQ EXW KDV LV ZHLJKWHG WRZDUGV UXUDO DUHDV EHFDXVH WKH 'HFHQWUDOL]DWLRQ DQG
5HJLRQDO $XWRQRP\ 7HDP DW 60(58 LV PRVW FRQFHUQHG ZLWK WKH DIIHFWV RI UHJLRQDO DXWRQRP\ LQ
WKH UXUDO DUHDV� ,W LV LQ WKH UXUDO DUHDV WKDW SHRSOH DUH SRRUHVW DQG PRVW GHSHQGHQW RQ WKH
FRQWLQXDWLRQ RI JRYHUQPHQW VHUYLFHV�

7KH QLQH NDEXSDWHQ KDYH DOVR EHHQ VHOHFWHG RQ WKH EDVLV RI ZKHWKHU WKH\ DUH ULFK� DYHUDJH RU
SRRU� 7KLV VFDOH ZDV EDVHG RQ 3'5% SHU FDSLWD� 7KHUH DUH WKUHH NDEXSDWHQ IURP HDFK RI WKH
ZHDOWK FDWHJRULHV� 7KH WKUHH NRWD ZHUH FKRVHQ RQ WKH VDPH EDVLV RI JHRJUDSKLFDO GLVWULEXWLRQ
DQG ZHDOWK�

3DSXD KDV EHHQ LQFOXGHG IRU WKH VSHFLILF SXUSRVH RI WHVWLQJ WKH *2, DVVXPSWLRQ WKDW UHJLRQDO
DXWRQRP\ ZLOO EH D SDQDFHD IRU GLVLQWHJUDWLRQ GHPDQGV FRPLQJ IURP SURYLQFHV�

7KH RUGHU LQ ZKLFK NDEXSDWHQ�NRWD ZLOO EH VXUYH\HG LV QRW UDQGRP� :KLOH UHSRUWV ZLOO FRPH RXW
PRQWKO\ D VXPPDU\ UHSRUW ZLOO EH SURGXFHG DW WKH HQG RI 1RYHPEHU ����� 7KH WLPLQJ KDV
DOORZHG IRU D PL[WXUH RI ILYH NDEXSDWHQ DQG WZR NRWD WR EH LQ VDPSOH IRU WKH 1RYHPEHU
VXPPDU\ UHSRUW� )XUWKHU� D JHRJUDSKLFDO VSUHDG ZLOO EH UHSUHVHQWHG LQ WKH 1RYHPEHU VDPSOH
ZLWK WZR VXUYH\V IURP NDEXSDWHQ�NRWD ZHVW RI -DYD� WZR IURP -DYD DQG WKUHH IURP (DVWHUQ
,QGRQHVLD� 3DSXD ZLOO EH LQWHUYLHZHG LQ WKH GU\ VHDVRQ ZKHQ YLOODJHV DUH PRUH DFFHVVLEOH�
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Administrative
Levels

Respondent
Categories Respondents Seniority of Respondent N=

Legislatif Ketua/Wakil ketua Dewan - 1
BAPPEDA Kepala atau wakil kepala 1

Propinsi Eksekutif/Pemda Gubernur/ Sekwilda - 1
Kanwil-Kanwil sesuai fokus
permasalahan (e.g. Menteri Tani –Dinas
Pendidikan Nasional, Dinas Kesehatan)

Kepala atau wakil kepala
3

Universitas/lembaga penelitian Senior Lecturers from the
economics/politics/law faculties of the
largest private (n=1) and largest  public
(n=1) university

2

Masyarakat LSM Political/social NGOs – depends on regional
issues (e.gKal. enviro)

2

Surat kabar lokal Editorial board,  senior pol/eco journo. 2
Komisi A, Bidang Pemerintahan Kepala atau wakil kepala 1

Legislatif Komisi B, Bidang Perekonomian Kepala atau wakil kepala 1
Komisi C, Bidang Keuangan Kepala atau wakil kepala 1
Komisi E, Bidang Kesra Kepala atau wakil kepala 1
Bupati/Walikota/Sekwilda - 1
Bappeda Kepala atau wakil kepala 1
Bagian Keuangan Kepala atau wakil kepala 1
Bagian Organisasi (Subag Tatalaksana) Kepala atau wakil kepala 1

Kabupaten/ Bagian Kepegawaian Kepala atau wakil kepala 1
Kota Eksekutif/Pemda Bagian Hukum Kepala atau wakil kepala 1

Bagian Ekonomi Kepala atau wakil kepala 1
Dispenda Kepala atau wakil kepala 1
Dinas-Dinas sesuai fokus
Permasalahan(e.g. Menteri Tani –Dinas
Pendidikan Nasional, Dinas Kesehatan)

Kepala 3

Itwilkab/kota Kepala 1
BKPMD Kepala 1
BPS Kepala 1
BUMD Kepala 2
Mantan birokrat Mantan Kepala 2

Masyarakat Ketua partai Kepala 2
Puskesmas kepala 2
Asosiasi pengusaha Kepala 2
Tokoh masyarakat - 1
LSM Kepala LSM 1

Legislatif UDKP 1
Kecamatan Pem. Kecamatan Camat/Sekwilcam - 1

Cabang Dinas Terkait sesuai fokus
permasalahan (e.g. Menteri Tani –Dinas
Pendidikan Nasional, Dinas Kesehatan)

Kepala 3

Legislatif LMD 2x1=2
Kepala Desa/Sekdes - 2x1=2
Puskesmas Pembantu 2x2=4

Desa/ Pem. Desa Kepala dusun - 2x1=2
Kelurahan LKMD Kepala 2x1=2
(2 desa) Tokoh masyarakat/adat - 2x2=4

Masyarakat Sekolah Kepala and senior teachers 2x2=4
Kelompok Tani Kepala 2x1=2
FMOG Teacher (n=1) and Parent (n=1) rep. 2x1=2
Kelompok pemuda/tokoh pemuda Kepala (n=1) tokoh (n=1) 2x1=2
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Topics Covered by Respondent and Administrative Level -
Sample Sizes are for one Province

PROCESSES PERFORMANCE MEASURES

Respondent N= General
Issues

Tasks and
org.
structures

Personnel
transfer

Managing
regional dev.
budget

Creating
and
directing
regional
public
policies

Local
assembly –
capability
and
accountabili
ty

Education Health Agriculture

Propinsi
Ketua/Wakil Ketua
Dewan

1 ✔ ✔ ✔ ✔

BAPPEDA 1 ✔ ✔ ✔ ✔ ✔ ✔

Gubernur/ Sekwilda 1 ✔ ✔ ✔ ✔ ✔

Kanwil-Kanwil sesuai
fokus permasalahan

3 ✔ ✔ ✔ ✔

Universitas/lembaga
penelitian

2 ✔ ✔ ✔

LSM 2 ✔ ✔

Surat kabar lokal 2 ✔ ✔

Kabupaten/Kota
Komisi A, Bidang
Pemerintahan

1 ✔ ✔ ✔ ✔ ✔

Komisi B, Bidang
Perekonomian

1 ✔ ✔ ✔ ✔ ✔

Komisi C, Bidang
Keuangan

1 ✔ ✔ ✔ ✔ ✔ ✔

Komisi E, Bidang Kesra 1 ✔ ✔ ✔ ✔ ✔

Bupati/Walikota/Sekwil
da

1 ✔ ✔ ✔ ✔ ✔ ✔ ✔

Bappeda 1 ✔ ✔ ✔ ✔ ✔ ✔ ✔

Bagian Keuangan 1 ✔ ✔ ✔ ✔ ✔ ✔

Bagian Organisasi 1 ✔ ✔ ✔ ✔ ✔
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PROCESSES PERFORMANCE MEASURES

Respondent N= General
Issues

Tasks and
org.
structures

Personnel
transfer

Managing
regional dev.
budget

Creating
and
directing
regional
public
policies

Local
assembly –
capability
and
accountabili
ty

Education Health Agriculture

(Subag Tatalaksana)
Bagian Kepegawaian 1 ✔ ✔ ✔ ✔

Bagian Hukum 1 ✔ ✔ ✔ ✔ ✔

Bagian Ekonomi 1 ✔ ✔ ✔ ✔ ✔ ✔

Dispenda 1 ✔ ✔ ✔ ✔ ✔ ✔

Dinas-Dinas sesuai
fokus Permasalahan

3 ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Itwilkab/kota 1 ✔ ✔ ✔ ✔ ✔

BKPMD 1 ✔ ✔ ✔ ✔ ✔

BPS 1 ✔ ✔ ✔ ✔

BUMD 2 ✔ ✔ ✔ ✔ ✔

Mantan birokrat 2 ✔ ✔ ✔ ✔ ✔ ✔

Ketua partai 2 ✔ ✔ ✔ ✔

Puskesmas 2 ✔

Asosiasi pengusaha 2 ✔ ✔

Tokoh masyarakat 1 ✔ ✔ ✔ ✔ ✔

LSM 1 ✔ ✔

Kecamatan
UDKP 1 ✔ ✔ ✔ ✔

Camat/Sekwilcam 1 ✔ ✔ ✔ ✔ ✔

Cabang Dinas Terkait
sesuai fokus
permasalahan

3 ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Desa/Kelurahan
LMD 2 ✔ ✔ ✔ ✔ ✔

Kepala Desa/Sekdes 2 ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

Kepala dusun 2 ✔ ✔ ✔ ✔

LKMD 2 ✔ ✔

Tokoh masyarakat/adat 2 ✔ ✔ ✔
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PROCESSES PERFORMANCE MEASURES

Respondent N= General
Issues

Tasks and
org.
structures

Personnel
transfer

Managing
regional dev.
budget

Creating
and
directing
regional
public
policies

Local
assembly –
capability
and
accountabili
ty

Education Health Agriculture

Sekolah 4 ✔ ✔ ✔

FMOG 4 ✔ ✔ ✔ ✔

Kelompok Tani 2 ✔

Kelompok
pemuda/tokoh pemuda

4 ✔ ✔ ✔

TOTAL 71
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6FKHGXOH RI VKRUW�WHUP DFWLYLWLHV RI 5HJLRQDO $XWRQRP\ 6WXG\ 7HDP �)HEUXDU\ �����0D\ �����

o. Activity March
2000

April
2000

May
2000

June
2000

July
2000

Aug.
2000

Sept.
2000

Oct.
2000

Nov.
2000

Dec.
2000

Jan.
2001

Feb.
2001

March
2001

April
2001

May
2001

1
&
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3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

1
&
2

3
&
4

A General Guideline Formulation P
U

P
U

P
U

B Field Survey
1. Kota. Sukabumi  - W.

Java (pilot)
S

2. Kab. Solok – W. Sum. S

3. Kab. Sanggau   W. Kal. S

4. Kab. Magetan   E. Java S

5. Kab. Lombar  NTB S

6. Kab. Jayawijaya – Papua S

7. Kota. Binjai – N. Sum S

8. Kab. Minahasa – N. Sul
9. Kota. Banjarmasin – S. K. S

10. Kab. Ngada – NTT S

11. Kab. Kudus – Cent.  Java S

12. Kab. Donggala – Cent Sul S

C Report Compilation/Regency S

1.     Kota. Sukabumi  - W.
Java (pilot)

L
K

2.      Kab. Solok – W. Sum. L
K

3.      Kab. Sanggau   W. Kal. L
K

4.     Kab. Magetan   E. Java L
K

5.    Kab. Lombar  NTB L
K

6.    Kab. Jayawijaya – Papua L
K

7.    Kota. Binjai – N. Sum L
K

8.    Kab. Minahasa – N. Sul L
K

9.    Kota. Banjarmasin – S. K. L
K
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o. Activity March
2000

April
2000

May
2000

June
2000

July
2000

Aug.
2000

Sept.
2000

Oct.
2000

Nov.
2000

Dec.
2000

Jan.
2001

Feb.
2001

March
2001

April
2001

May
2001

10.   Kab. Ngada – NTT L
K

11.   Kab. Kudus – Cent.  Java L
K

12.   Kab. Donggala – Cent Sul L
A

D Report combination W
S

L
A

E Workshop W

F Phase II study design detailing
Note: - PU = General guidelines - LK  =  Regency/City Report - W= Workshop

      - S     = Field survey - LA  =  Final report


