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Abstract 

COVID-19 pandemic has affected the country’s educational system including the Alternative Learning 

System (ALS). The ALS adapts to the new normal of teaching using the modular learning. This 

phenomenological qualitative research design aimed to determine the lived experiences of the 7 ALS 

learners during school year 2021-2022. In-depth interviews on the participants were conducted. Data 

gathered showed 6 essential themes: (a) student-mothers with dual roles; (b) student-workers: learning 

while earning; (c) unemployment/unable to find work; (d) difficulty in coping modular instructions; (e) 

resilience and hope; and (f) overcoming challenges. Most learners did not completed their portfolios and 

preferred to work due to the difficulties in the scheduled distribution and retrieval of modules, financial 

problems including the sudden increase in transportation fare, male learners need to work to provide the 

needs of their family, and female learners need to prioritize their children and do household tasks while 

the husbands are working. The study determined the most effective interventions for these learners to 

obtain satisfactory rating in their presentation portfolio assessments at the end of the school year. 
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Introduction 

This Phenomenological Research aimed to identify the lived experiences of the 7 

Alternative Learning System (ALS) learners of the Naile Community Learning Center enrolled for 

School Year 2021-2022 during the pandemic. Teaching diverse learners in the Alternative 

Learning System had showed that this particular problem occurs rampantly in the day-to-day 

routine. Due to the implementation of modular learning and various challenges that the ALS 

learners encountered including financial difficulties while working for the family, struggle with 

the use and availability of technology; and personal problems on health, stress, and learning style. 

The researcher wants to study this problem to formulate intervention that could answer these 

challenges. 

Methodology 

In this study, the phenomenological qualitative research design would utilized in order for 

the researcher to comprehensively capture the research questions appropriately and adequately. 

This study was conducted in Barangay Naile, Ibajay, Aklan and adjacent barangays, Rizal, 

Naligusan, and San Jose. The participants of the study were the Alternative Learning System 

learners of Naile Community Learning Center, School Year 2021 – 2022, randomly selected in 

Barangay Naile, San Jose, Naligusan and Rizal. The subject of the study were composed of seven 

learners. Three of them are males and four are females. Participants were selected and coded using 

the pseudonyms and profile. Researcher-made interview guide that was based on the statement of 

the problem will be used to collect the necessary information from the learners.  Questions included 

in the interview guide are open-ended or unstructured in nature so that it would enable the 

researcher to insert follow-up questions to extract the most comprehensive and substantial 

information. Colaizzi’s method of data analysis will be used in interpreting the qualitative research 

data gathered to identify meaningful information and organize it into themes or categories. In the 

conduct of this study, the researcher made sure that necessary letters of consent were secured and 

proper coordination with people who have direct involvement in this study was properly 

conducted. The researcher ensured the anonymity of the learner-participants by using pseudonyms 

to conceal their real identity. All the information disclosed by the participants were treated with 

utmost confidentiality by strictly adhering to the provisions of Republic Act 10173 or the Data 

Privacy Act of 2012. 
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Findings 

There were 4 essential themes generated as their lived experiences (a) student-mothers with 

dual roles; (b) student-workers; learning while earning; (c) face-to-face learning becomes modular; 

(d) experiences on acquiring more lessons on pandemic. The learner-participants of this study were 

mothers and laborers. Student-mothers take good care of their children, doing household chores at 

home while studying their modules. Learners who lost their jobs take part time jobs to help their 

families during pandemic. In the difficulties encountered by the participants, it was categorized 

into 3 themes; (a) unemployment/unable to find work; (b) no load for data connections or internet 

access; and (c) difficulty in coping modular instructions. Since the type of learning delivery in 

times of pandemic was modular, the participants were not able to follow the scheduled distribution 

and retrieval of modules in Naile CLC. One reason was the unaccomplished activities in the 

Activity Sheets. Because of the unavailability of load for data connections/internet access, and no 

face-to-face classes were allowed, learners were not able to interact with their teacher to ask 

questions with regards to their lesson. In this case, processing of the module’s content was very 

hard for them and lack of explanation coming from the teacher. For this regard, it was a big help 

for learners that they could access some online learning resources and use these resources as their 

basis in understanding their lessons or references for learning. There were 3 coping mechanisms 

shared by the participants in addressing the challenges they encountered; (a) drawing strength from 

God, family and friends; (b) doing useful things at home with family; and (c) maintain positive 

communication with family and friends. 

Conclusion 

1. Pandemic taught ALS learners’ different lessons in life that could help them to survive in 

their day-to-day living. 

2. Unemployment or unable to find work during pandemic was their biggest challenge. They 

could not support the needs of their family especially their basic needs.  

3. The participants were able to come up with different coping mechanisms to combat 

challenges they encountered in relation to their education as ALS learners which only 

confirms that they are resilient. 

4. Problems, issues, challenges, and difficulties encountered by the ALS learners while 

battling with COVID-19 pandemic could be addressed if relevant and appropriate programs 

would be implemented.   



ISSN 2719-146X (Print) 2719-1478 (Online) | 213 

 

                                                                                        

   

   

References 

Aznam, N., Perdana, R., Jumadi, J., Nurcahyo, H., & Wiyatmo, Y. (2021, March 28). The 

Implementation of Blended Learning and Peer Tutor Strategies in Pandemic Era: A 

Systematic Review. Atlantis Press. https://www.atlantis-press.com/proceedings/isse-

20/125954826  

Balancing School and Work Amidst a Pandemic: Working Students’ Time Management. (2021). 

United International Journal for Research & Technology, 3(01), 58 -63. 

https://uijrt.com/articles/v3/i1/UIJRTV3I10009.pdf  

Barrot, J.S., Llenares, I.I. & del Rosario, L.S. Students’ online learning challenges during the 

pandemic and how they cope with them: The case of the Philippines. Educ Inf Technol 26, 

7321–7338 (2021). https://doi.org/10.1007/s10639-021-10589-x  

Basch, S., Covarrubias, R., & Wang, S. (2021). Expanding access: Minoritized students’ lived 

lxperiences with pandemic-era remote learning. Collaborative Research for Equity in 

Action (CREA) Research Brief. https://cpb-us 

e1.wpmucdn.com/sites.ucsc.edu/dist/0/245/files/2021/07/Expanding-Access-Minoritized-

Students-CREA-Research-Brief-April-2021.pdf  

Becket, B., & Johnson, S. (2021). Students’ lived experiences during the pandemic: Their 

expressions through art and poetry. Journal of Practitioner Research, 6 (1, Article 3). 

https://doi.org/10.5038/2379-9951.6.1.1200  

Cleofas, J. V. (2020). Life Interruptions, Learnings and Hopes among Filipino College Students 

during COVID-19 Pandemic. Journal of Loss and Trauma, 26(6), 552–560. 

https://doi.org/10.1080/15325024.2020.1846443  

Juneja, P. (n.d.). Reinforcement theory of motivation. MSG Management Study Guide. Retrieved 

June 9, 2022, from https://www.managementstudyguide.com/reinforcement-theory-

motivation.htm  

Dargo, J. M., & Dimas, M. (2021). Modular Distance Learning: Its Effect In the Academic 

Performance Of Learners In The New Normal. Journal of Education, Teaching, and 

Learning, 6(2), https://journal.stkipsingkawang.ac.id/index.php/JETL/article  

https://www.atlantis-press.com/proceedings/isse-20/125954826
https://www.atlantis-press.com/proceedings/isse-20/125954826
https://uijrt.com/articles/v3/i1/UIJRTV3I10009.pdf
https://doi.org/10.1007/s10639-021-10589-x
https://doi.org/10.5038/2379-9951.6.1.1200
https://doi.org/10.1080/15325024.2020.1846443
https://www.managementstudyguide.com/reinforcement-theory-motivation.htm
https://www.managementstudyguide.com/reinforcement-theory-motivation.htm
https://journal.stkipsingkawang.ac.id/index.php/JETL/article


214 | Industry and Academic Research Review, Volume 4 Issue 1 

Delve, L., & Limpaecher, A. (2022c, March 17). What is Phenomenological Research Design? 

Essential Guide to Coding Qualitative Data. https://delvetool.com/blog/phenomenology 

Department of Education. (2022). About the program ALS 2.0. Deped.Gov.Ph. Retrieved 

May 7, 2022, from https://www.deped.gov.ph/about-als/  

Dr. Dubey, P., & Dr. Pandey, D. (2020). Distance Learning in Higher Education during Pandemic: 

Challenges and Opportunities. The International Journal of Indian Psychology, 8(2), 44–

45. https://doi.org/10.25215/0802.204  

Khatibi, Z. M. (2021, April 23). Pandemic Unemployment Levels in the Micro, Small, and 

Medium Enterprises: Evidence from the Philippines. International Journal of Progressive 

Research in Science and Engineering. 

https://www.journals.grdpublications.com/index.php/ijprse/article/view/253  

Onyema, E. M., Dr. Eucheria, N. C., Dr. Obafemi, F. A., Sen, S., Atonye, F. G., Dr. Sharma, A., 

& Alsayed, A. O. (2020). Impact of Coronavirus Pandemic on Education. Journal of 

Education and Practice, 11(13). https://doi.org/10.7176/JEP/11-13-12  

Srivastava, S., & Dr. Agarwal, N. (2020). Psychological & Social Effects of Pandemic COVID-

19 on Education System, Business Growth, Economic Crisis & Health Issues Globally. 

Globus An International Journal of Management & IT Globus An International Journal of 

Management &IT A Refereed Research Journal, 11(2). 

https://doi.org/10.46360/globus.xxxxxxxx  

Tee, M. L., Tee, C. A., Anlacan, J. P., Aligam, K. J. G., Reyes, P. W. C., Kuruchittham, V., & Ho, 

R. C. (2020). Psychological impact of COVID-19 pandemic in the Philippines. Journal of 

Affective Disorders, 277, 379–391. https://doi.org/10.1016/j.jad.2020.08.043  

Temiz, T. Z., & Elsharnouby, E. (2022, July 11). Relationship Satisfaction and Well-being During 

the COVID-19 Pandemic: Examining the Associations with Interpersonal Emotion 

Regulation Strategies. https://link.springer.com/article/10.1007/s10608-022-10317-w  

Weaver, J. L., & Swank, J. (2020). Parents’ Lived Experiences With the COVID-19 Pandemic. 

The Family Journal, 29(2). https://doi.org/10.1177/1066480720969194  

https://www.deped.gov.ph/about-als/
https://doi.org/10.25215/0802.204
https://www.journals.grdpublications.com/index.php/ijprse/article/view/253
https://doi.org/10.7176/JEP/11-13-12
https://doi.org/10.46360/globus.xxxxxxxx
https://doi.org/10.1016/j.jad.2020.08.043
https://link.springer.com/article/10.1007/s10608-022-10317-w
https://doi.org/10.1177/1066480720969194


ISSN 2719-146X (Print) 2719-1478 (Online) | 215 

 

                                                                                        

   

   

Xiang, M. (2020). Relationship of Physical Activity With Anxiety and Depression Symptoms in 

Chinese College Students During the COVID-19 Outbreak. Frontiers. 

https://www.frontiersin.org/articles/10.3389/fpsyg.2020.582436/full  

https://www.frontiersin.org/articles/10.3389/fpsyg.2020.582436/full

