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ABSTRACT

The admissions and registration procedures creates a big impact to the sustainability of the educational
procedures. The department that handles all the activities of admission and registration is called Centre
for Admission and Registration (CAR). Using the core concept of performance theory of John
Ivancebich (2001) which states that opportunity, capability and motivation determines performance,
wherein individual performance extremely affects the organizational performance as a whole. The study
sought to know the level of performance of the admission and registration in terms of services offered
in general in the perspective of staff and students. The study found out that age, gender, education,
and job tenure effects the performance level both in supervisory and non-supervisory position. The
probability value (P Value) is 42.4% which means that there is a significant difference of performance
of the staff from Center for Admission and Registration from Gulf College based on the perspective of
students and staff. The P value is greater than 0.05 degree of confidence, therefore the hypothesis is
not accepted. Thus, there is a need for improvement in the level of performance of the college
admission and registration to satisfy and make the students happy as the main clients. There are nine
specific suggested actions that the centre can implement: set realistic enrollment goals—not
projections; develop an annual marketing and recruitment plan as well as a three-to-five-year strategic
enrollment and revenue plan; devote as much attention to student retention as to recruitment; build
recruitment database and inquiry pool by design, not by chance; track marketing and recruitment
activities; qualify and grade prospective students precisely; implement a strategic communications flow;
award financial aid so students get what they need and expect to enroll.
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