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ABSTRACT 

This reseach aimed 1) to know the teachers and students carry out online 

English teaching and learning, 2) to know the challenges of online English teaching 

and learning, and 3) to know about how the teacher and students solve the 

challenges during carrying out online English teaching and learning of analytical 

exposition text during the Covid-19 pandemic. This research used a qualitative 

approach. The researcher took 2 classes (IPA-1 & IPS-2) as sample. In the data 

collection technique, researcher used observation, interview, documentation, and 

questionnaire. The data analysis in this research used flow model data analysis by 

Miles and Huberman: checking the validity of the data with credibility, 

transferability, dependability, confirmability. The results showed that 1) The 

implementation of Online English teaching and learning was good, 2) Both of 

teachers had the same challenges such as time management, giving appropriate the 

material, and also collecting the task from the students, and 3) Both of the teachers 

had the same solution such as giving long time for the students to learn in Google 

Classroom, giving the additional material from the internet or gave the students 

opportunity to private chat by WhatsApp or Google Classroom, and giving the 

students longer time to collect the task till the following day. After finding the 

result, it is expected to be able to do better research as a reference to improve in 

educational research 
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INTRODUCTION 

In the early year of 2020, the new kind of virus appalled and shocked 

everyone worldwide. The virus was mentioned from Wuhan. China has infected 

almost all countries globally (Huang et al., 2020). The cause of  Coronavirus 

diseases 2019 (COVID-19) is Severe Acute Respiratory Syndrome Coronavirus-2 

(SARS CoV-2). Joko Widodo as the President of Indonesia Widodo announced that 

two Indonesian people had infected  SARS CoV-2 on the 2nd of March 2020 and 

on the 13th of May 2020, there are 15.438 positive cases in Indonesia with details 

of 3.287 recovered, 1.028 passed away, and the other still doing treatment (Gugus 

Tugas Percepepatan Penanganan Covid-19, 2020). This Cornovirus has an impact 

on almost all aspects such as economy, medical, and special education. 

Furthermore, teaching activities is one of many aspects of education that has 

been impacted by the Covid-19 pandemic. However, the teacher must go teaching 

the students during the Covid-19 pandemic. The teacher should have a solution to 

teach the students. It will be a new experience for the students and the teachers 
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because they do teaching activities with no meeting. Furthermore, Wong (2020) 

says that online learning is interactive learning. Students will automatically get 

input from their learning activities with assistance such as tablets, smartphones, 

laptops, and computers that require an internet connection and the availability of 

online learning resources and materials. Also, Panigrahi (2016) says that online 

learning uses telecommunications to convey information and learning materials so 

that this type of learning does not use learning materials in the form of printed 

books. 

Meanwhile, According to Rahmawati (2017), the hardest skill in learning 

(QJOLVK� LV� ZULWLQJ� VHFRQG� ODQJXDJH� OHDUQHUV¶� ZULWLQJ� VNLOOV��:ULWLQJ� OHDUQLQJ� LQ�

senior high school aims to properly use words, vocabulary, grammar, spelling, and 

punctuation. The students are competent to express their ideas in written form by 

using language variations that are appropriate and accurate in interactions or 

monologues such as descriptive, recount, narrative, procedure, report, exposition 

text, especially analytical exposition text was taught in the eleventh class at the first 

VHPHVWHU�� ,Q�WKH�HOHYHQWK�JUDGH�DW�VHQLRU�KLJK�VFKRRO�� WKH�ZULWLQJ¶V�SXUSRVH�LV� WR�

organize oral and written analytical exposition text, short and simple, relevant to 

the actual issues (Kemendikbud, 2013). In teaching exposition analytic text, 

eleventh-grade students are targeted to write simple analytical exposition text 

correctly using the online learning method.  

 One of the schools which did online teaching and learning was SMAN 1 

Gedeg Mojokerto. This school instructed the teachers to work from home, and the 

students learn from home. The school carried out online teaching and learning from 

the 24th of March 2020 till now. The researcher chose this school because this 

school applied for the emergency curriculum 2013 during the Covid-19 pandemic, 

which is this school just applies only two materials in one semester. And also, the 

main learning material system platform used by the teachers is Google Classroom. 

Meanwhile, they also use several other tools, such as what apps to support their 

teaching and learning activities. 

 Based on the condition due to the Covid-���SDQGHPLF�DQG�WKH�JRYHUQPHQW¶s 

policy to carry out online learning, it caused the teachers to teach from home, and 

the students learn from home. Therefore, the researcher was in a very big curiosity 

WR�UHVHDUFK�WKH�WLWOH�³2QOLQH�(QJOLVK�7HDFKLQJ�%\�8VLQJ�*RRJOH�&ODVVURRP�DQG�LWV�

Challenges during Covid-19 Pandemic at SMAN 1 Gedeg Mojokert´

METHOD 

This research used the descriptive qualitative method. It is to find the right 

way to implement an overall learning process (Sugiyono, 2011). This learning 

method uses google classroom in teaching and learning during the covid-19 

pandemic. This sample was 67 students of tenth grade at SMAN 1 Gedeg, 

Mojokerto from 2 classes IPS2 and IPA1. Data collection was carried out by 

interview, field observation and documentation. The data is analyzed, contextual 

data includes three procedures such as: reduction, data presentation, and drawing 

conclusions and verification. Furthermore, The data analysis in this research used 

flow model data analysis by Miles and Huberman: checking the validity of the data 

with credibility, transferability, dependability, confirmability. 
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RESEARCH FINDING 

The Implementation of Online English Teaching and Learning 

In carrying out the research, the researcher observed learning activities 

through Google Classroom and interviewed English teachers and students of 

SMAN 1 Gedeg, Mojokerto. From the results of observations and interviews, it is 

known that the results of the implementation of Google Classroom learning for 

Analytical Exposition Text material have been running during the COVID-19 

pandemic. The implementation of the Google Classroom learning material from the 

Analytical Exposition Text material was carried out for three meetings. Each 

meeting was 90 minutes (2x 45 minutes), and the class was held once a week for 

students of IPS-2 and IPA-1. 

The conditions for implementing teaching and learning both of classes 

during the COVID-19 pandemic are not much different from face-to-face teaching 

and learning, based on observations and interviews of students and teachers (Ibu 

Arina and Ibu Tari) have good interacting with each other when the teaching and 

learning process on the Analytical Exposition material, this implementation 

included preliminary activities, main activities, and closing activities. 

1. Opening of Teaching: Based on the interview on 7th August 2020 with Bu 

Arina as the teacher of XI IPS2. There were six questions for getting 

LQIRUPDWLRQ�RQ�WKH�WHDFKLQJ�SURFHVV��7KH�ILUVW�TXHVWLRQ�ZDV��³What did you do 

at the beginning of learning using Google Classroom for class XI IPS2  

students?´�%X�$ULQD�VDLd in an interview that at the beginning of teaching and 

learning, the teacher has one meeting to explain the media and how to use 

Google Classroom as the platform for online learning. Here, the statement as 

follows: 

Bu Arina said, ³So, before online learning, we were allowed to enter one 

PHHWLQJ�� VR� WKDW¶V� ZKHUH� ZH� H[SODLQHG� DERXW� ZKDW� ZH� XVH� IRU� RQOLQH� OHDUQLQJ�

DFWLYLWLHV�IURP�*RRJOH�&ODVVURRP��6R��WKHUH�ZH�JLYH�WKHP�WKH�FRGH�´ 

Meanwhile, Bu Tari asked one of the students in the class to be a coordinator 

of the class to coordinate about media and online learning. She proved it. 

Bu Tari said, ³%HIRUH�,�HQWHU�*RRJOH�&ODVVURRP�WKHUH�PXVW�EH�RQH�FKLOG�WR�

be the coordinator, and I explain about Google Classroom then if it is certain, the 

coordinator explains to the class group about Google Classroom then I create a 

group in Google Classroom and share giving the link and the Google Class Group 

FRGH�´ 

At the beginning of the class by Google Classroom from Bu Arina, the result 

showed that she opened the class by greeting the student and asked the students to 

PHQWLRQ�WKH�QDPH�DV�WKH�DWWHQGDQFH��%X�$ULQD�VDLG��³I start teaching by greeting, 

then ask the student to fill the attendance list in Google Classroom by click 

³+$',5´�And at the beginning of the class from Bu Lestari. She opened the class 

by greeting in the Google Classroom, and she gave a link to Google form as the 

attendance list, and the students fill the link.  

 

2. Main Activities: The material is the content of the lessons given by teachers to 

students during the teaching and learning process. In teaching preparation, the 
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teacher should have prepared the material to be taught to students. Based on 

observations and interviews with the first teacher (Bu Arina) in giving the 

material, the teacher has conveyed the material. 

Based on the interview and the observation from the first meeting, She reminded 

students to fill in the attendance list. First, she explained the exposition analysis text 

in the form of PPT, she gave students a break to read and understand the material 

in the PPT, she gave time to ask questions, she gave instructions to work on 

Questions in PPT, she gave the motivation to work on the questions in the PPT, she 

JDYH�UHVSRQVHV�WR�VWXGHQWV¶�TXHVWLRQV�LQ�WKH�FRPPHQWV�FROXPQ��DQG�VKH�SURYLGHG�

additional notes regarding the material presented. 

In a second meeting, she explained the analytical exposition text in Google 

&ODVVURRP�� VKH� JDYH� WKH� DQDO\WLFDO� ([SRVLWLRQ� WH[W� ³7KH� LPSRUWDQFH� RI� (QJOLVK�

/DQJXDJH�´�VKH�DVNHG�VWXGHQWV� WR�DQDO\]H� WKH�JHQHUDO�VWUXFWXUH of the exposition 

text, she asked students to find five sentences in the text that used the simple 

present, she provided an example of Outline analytical exposition text, she asked 

students to make Outline analytical exposition text. The last, she asked students to 

choose one of the titles to outline (1.Bullying at school, 2. Protecting ourselves from 

Coronavirus, 3.Hadphone for studying ). 

In a third meeting, the students were asked to make the Exposition Analysis 

Text, they were asked to make the Exposition Analysis text from the previously 

made outline, and the last, they were asked to submit the writing assignment of the 

exposition analysis text in Google Classroom. 

Besides, based on the results of observations, the main activities of online 

English teaching by Google Classroom from Bu Arina showed that she used books, 

material from the internet, and material from the agreement with teachers in 

Mojokerto source of teaching material. Also, she gave the material by giving text. 

Furthermore, she taught the students by giving documents as media that was taken 

by the book. She also does not have a special teaching method in Google Classroom 

because of the limited time in teaching online by Google Classroom. 

Based on observations and interviews with the first teacher (Bu Tari) in giving 

the material, she has conveyed the material. From the interview and the observation 

IURP�WKH�ILUVW�PHHWLQJ��VKH�DVNHG�VWXGHQWV�WR�FKHFN�WKH�H[SRVLWLRQ�DQDO\VLV�WH[W¶V�

title that the student has made. She asked students to make an Exposition Analysis 

Text according to the title that has been previously made, and last, she asked 

students to collect the results of the exposition analysis text assignment in Google 

Classroom. 

In a second meeting, the teacher asked students to review the material that has 

been given, she asked students to create a title for analytical exposure text, she asked 

to submit the title to the class coordinator, and last she asked the class coordinator 

to upload in the Google Classroom. 

In the third meeting, the teacher asked students to check the title of the 

exposition analysis text that students have made. She asks students to make the 

Exposition Analysis Text according to the title that has been previously made. The 

last, she asks students to collect the results of the exposition analysis text 

assignment in Google Classroom. 
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The researcher also made the data of observation guideline for the teacher, Bu 

Arina, and Bu Lestari. The teachers gave the tutorial on how to use Google 

Classroom, instructed the students to be ready for joining the class according to the 

schedule, or before the class was started, the teacher gave instruction for all the 

students to log in to Google Classroom, gave attendance list for the students at the 

beginning of the class, gave material and the task in Google Classroom, gave 

instructions to do the task that was shared in Google Classroom, arranged the 

deadline of collecting the task by Google Classroom, gave scoring to the task that 

has been collected in Google Classroom, and the last sent information about the 

learning process at that day and also for the next meeting. 

3. Closing of Teaching: Based on the interview result, the main activities of 

online English teaching by Google Classroom from Bu Arina showed that she 

used books, material from the internet, youtube, and material from the 

agreement with teachers in Mojokerto as the source of teaching material. Also, 

she delivered the material by giving text and the video related to the material 

because it made the students interested in learning English by Google 

Classroom. Furthermore, she taught the students by giving video and document 

as media taken by the book. She also does not have a special teaching method 

in Google Classroom because of the limited time in teaching online by Google 

Classroom. She did not give any closing for the closing of class because she just 

gave at the opening class, such as greeting and motivation at the beginning of 

class. Here, the statement as follows: 

³:HOO��KHUH� IRU� WKH�FORVLQJ� LV�nothing. So, I only clicked on the forum there, 

starting from the opening greetings and happy learning and so on in the forum at 

WKH�EHJLQQLQJ�RI� WKH� OHVVRQ��DQG�GRQ¶W� IRUJHW� WR� ILOO� LQ� WKH�DWWHQGDQFH� OLVW� DW� WKH�

EHJLQQLQJ�´ 

Furthermore, based on an interview with Bu Lestari, she said that the material 

given to the students from the internet is related to the material. She shares the link 

of material to the students by Google Classroom. Then the students learned by 

themselves from the link. The teacher uses a smartphone in teaching the students 

by Google Classroom. And also, she does not have a special teaching method by 

Google Classroom because teaching online was more simple than conventional 

teaching, but the students must be more creative and more diligent. At the closing 

of the class, she just gave an assessment and explained the next material discussed 

in the next meeting. Here, the statement as follows: 

³Usually, if I finish after I give an assignment, then I explain the next meeting.´ 

Based on the explanation above, it can be concluded the teacher only close the 

WHDFKLQJ� SURFHVV� E\� JUHHWLQJ��$FFRUGLQJ� WR� WKH� VWXGHQWV¶� LQWHUYLHZ�� E\� JLYLQJ� D�

questionnaire to the students of IPS2 and IPA1, 28 students gave the response. From 

the responses, the students were able to follow the lesson well. They understand 

how to use Google Classroom, they also have had Google Classroom account, they 

already have a handphone or laptop for learning and joining the class, they also 

have internet quotas for joining the class. And the students have to join the class 

according to the schedule that was given by the teacher, and they were easy to send 

their duty in the form of a picture.  



Jurnal Pendidikan Bahasa Inggris Proficiency, Vol 4 No 1 Jan 2022 

15 

)XUWKHUPRUH�� WKH� REVHUYDWLRQ� JXLGHOLQH� IRU� WKH� VWXGHQWV¶� OHDUQLQJ� IURP� ��

meetings was done by WKH�UHVHDUFKHU�WR�ILQG�LQIRUPDWLRQ�DERXW�VWXGHQWV¶�OHDUQLQJ��

The result showed that the students have understood how to use Google Classroom, 

they have already their smartphone, they were easy to log in to Google Classroom, 

they were easy to download the material that was given by the teacher in Google 

Classroom, they were able to fill the attendance list in Google Classroom, they were 

motivated for learning in Google Classroom, they were easy to finish the task in 

Google Classroom, they were able to send the task in Google Classroom, they were 

able to communicate and discuss with the teacher by Google Classroom, and the 

last the students were able to post the information in Google Classroom. 

Base on the explanation above, it can be concluded that all of the students 

could join the learning process well by using Google Classroom from the 

LQIRUPDWLRQ�RI�VWXGHQWV¶�LQWHUYLHZV��$OVR��)URP�WKH�REVHUYDWLRQ�IURP���PHHWLQJV�

was done by the researcher. The students were able to join and follow the instruction 

from the students very well. 

$VVHVVPHQW�RI�OHDUQLQJ�RXWFRPHV�LV�FDUULHG�RXW�WR�GHWHUPLQH�WKH�VWXGHQW¶V�

XQGHUVWDQGLQJ� DQG� PHDVXUH� VWXGHQWV¶� DELOLW\� WR� XQGHUVWDQG� WKH� PDWHULDO�� 7KH�

researcher described the student learning outcomes in learning Google Classroom 

in the COVID-19 pandemic era toward analytical exposition text material. As the 

results information of the interview with Bu. Arina as the teacher IPS1 as follows: 

³*HQHUDOO\��WKH�UHVXOWV�DUH�JRRG�IRU�DFKLHYLQJ�..0��&ODVVLFDOO\��LW�KDV�UHDFKHG�WKH�

KKM for the AQDO\WLFDO�([SRVLWLRQ�7H[W�PDWHULDO�´�DQG�%DVHG�RQ�WKH�UHVXOWV�RI�WKH�

interview with Bu Lestari as IPA-2, it has similarities with the results of the 

interview with Bu Arina as IPS-�� DV� IROORZV�� ³6RPH� VWXGHQWV� FDQ� IROORZ� DQG�

understand the material well and WKH\�KDYH�UHDFKHG�WKH�..0�´�$OO�RI�WKHP�KDYH�

passed the minimum completeness criteria (KKM) With minimum completeness 

FULWHULD� �..0��(QJOLVK�VXEMHFW�DW�60$1���*HGHJ�VFKRRO�\HDU�����������������

especially in the material of analytical exposition text.  

Based on the evaluation results after the end of the material on IPS-1 and 

IPA2 class students. The students have passed the minimum completeness criteria 

(KKM). 

 

The Teacher and Students Challenges for Teaching and Learning by Google 

Classroom during the Covid-19 Pandemic 

Based on the data interview from Bu Arina, there were five questions for 

getting information about the challenge of teaching. The first question ZDV��³ZKDW�

FKDOOHQJHV�GR�\RX�IDFH�ZKHQ�\RX�WHDFK�E\�*RRJOH�&ODVVURRP"´�%X�$ULQD�VDLG�WKH�

first challenge was the time to deliver the material. Although the teacher gave the 

class schedule, the students could open the task in Google Classroom at noon or 

evening because sometimes the students could not join the class on time, and the 

teacher could not control students directly. The next, it about the question and 

answer about the material between students to the teacher because most of the 

students were passiYH��VR�WKH�WHDFKHU�FRXOG�QRW�VHH�WKH�VWXGHQWV¶�DFWLYHQHVV��EXW�VKH�

also gave additional material from, website or file quotation consists of material. 

So, the students could do experiments and understanding according to instruction 

there. Here, the statement as follows: 
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³7KH�ILUVW�LV�WKH�GHOLYHU\�WLPH��HYHQ�LI�WKHUH�LV�D�VFKHGXOH��%XW�LI�,�GHOLYHU�LW�

WKLV�PRUQLQJ��LW¶V�XS�WR�WKH�FKLOGUHQ�WR�RSHQ�LW�ZKHQ��EXW�LQ�WKH�FODVVURRP��,�KDYH�

given it what time it will arrive. So they are lazy about time, so students cannot be 

in school from this hour until this time is right because we cannot supervise it 

directly. The second one is frankly the question and answer problem regarding the 

material and so on, students to teachers, because our students tend to be passive, 

and if they are active, they usually have to be pressed first. They are less visible 

here. And also, I provide additional material from youtube, website, or file links 

containing material. So students can experiment and understand according to the 

instrucWLRQV�WKHUH�´ 

7KH�VHFRQG�TXHVWLRQ�ZDV��³ZKDW�FKDOOHQJH�GR�\RX�IDFH�ZKHQ�\RX�GHOLYHU�RU�

H[SODLQ�WKH�OHVVRQ�WR�WKH�VWXGHQWV�E\�*RRJOH�&ODVVURRP"´�%X�$ULQD�DQVZHUHG�WKDW�

when she delivered the lesson, the student seldom asked about the explanation, 

although she asked them to ask when they had a problem with the material. Here, 

the statement as follows:  

³Here, at the time of delivery of the material, children rarely ask questions 

about material difficulties even though they have been asked to ask questions about 

difficulties.´ 

7KH� WKLUG� TXHVWLRQ� ZDV�� ³ZKDW� GLIILFXOWLHV� ZHUH� WKH� VWXGHQWV� IDFHG� LQ�

OHDUQLQJ�E\�*RRJOH�&ODVVURRP"´�%X�$ULQD�DQVZHUHG�WKDW�WKH�PDLQ�GLIILFXOWLHV�ZHUH�

about internet quotas and limited the internet quotas, and sometimes the task would 

be collected the following day. And also, there was a video with high capacity, 

which is difficult to send. The Google drive of the students was full, which made it 

difficult to send the task. Here, the statement as follows: 

³The main difficulty is about the quota and running out of data packages, 

and sometimes it is collected the next day. And sometimes, there are videos with a 

large capacity that is difficult to send. Sometimes there are also times when the 

drive is full, and the student cannot deliver.´ 

The next was an interview with Bu Lestari as the teacher for XI IPA1. The 

ILUVW� TXHVWLRQ� ZDV� ³ZKDW� FKDOOHQJHV� GR� \RX� IDFH� ZKHQ� \RX� WHDFK� E\� *RRJOH�

&ODVVURRP"´� VKH� DQVZHUHG� WKDW� WKH�GXUDWLRQ�RI� WHDFKLQJ� DQG� OHDUQLQJ� LQ�*RRJOH�

Classroom was limited because sometimes the student was not on time to join the 

class and also the student joins the class when the class would end. The statement 

from Bu Lestari was: 

³7KH� GXUDWLRQ�� WKH� GXUDWLRQ� IRU� WHDFKLQJ� RQOLQH� FDQQRW� EH� DV� XVXDO��

Sometimes some students enter the Google Classroom not on time; sometimes, some 

students are about to run out of study time but have just entered Google 

&ODVVURRP�´ 

7KH�VHFRQG�TXHVWLRQ�ZDV��³ZKDW�FKDOOHQJH�GR�\RX�IDFH�ZKHQ�\RX�GHOLYHU�RU�

H[SODLQ� WKH� OHVVRQ� WR� WKH� VWXGHQWV� E\�*RRJOH� &ODVVURRP"´. She said that many 

students did not understand. They really join in Google Classroom, or just give 

attendance, then they sleep.  

³7KH�FKDOOHQJH�LV��VRPH�VWXGHQWV�GR�QRW�XQGHUVWDQG��:H�DOVR�GRQ¶W�NQRZ�WKDW�

they are online or that they are present, and WKHQ�WKH\�DUH�OHIW�WR�VOHHS�´ 

7KH�WKLUG�TXHVWLRQ�ZDV��³:KDW�DUH�WKH�WHDFKHUV¶�FKDOOHQJHV�ZKHQ�WKH�VWXGHQWV�

JRW� GLIILFXOWLHV� LQ� WKH� OHDUQLQJ� SURFHVV"´� She answered that the students have 
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difficulty having internet quotas because they have to study online every day. The 

statement as follow:  

³As they have said, children struggle to have internet quotas because they have 

WR�EH�RQOLQH�HYHU\�GD\�´ 

0HDQZKLOH��EDVHG�RQ�WKH�TXHVWLRQQDLUH�WKDW�ZDV�JLYHQ�WR�WKH�VWXGHQWV¶�;,�,36��

and IPA1. The questions were about the challenges for learning English by Google 

Classroom. Of 68 students, only 13 students gave a response. They have two various 

answers. 10 students have a problem with a signal. They were difficult to get signals 

when they carried out online learning, and also, if there were prams of electricity, 

the signal was lost, and they would be late in collecting the task. These were one of 

the statements : 

³7KH�SUREOHP�LV�PRUH�WR�WKH�VLJQDO��6RPHWLPHV�LI�WKHUH�LV�D�SRZHU�FXW��WKH�VLJQDO�

also off / disappears. And as D�UHVXOW�RI�FROOHFWLQJ�WKH�DVVLJQPHQWV�ODWH�´ 

Then, three students gave responses. The reason was the problem with internet 

quotas. They got the internet from school, but the quotas are only for learning 

applications include Google Classroom, and they could not browse on the internet. 

These were the statement :  

³<HV��EXW�FDQ�RQO\�EH�XVHG�WR�RSHQ�DVVLJQPHQWV�LQ�*RRJOH�&ODVVURRP�RU�ZKDW�

is commonly known as a learning quota, and there is no internet quota. If you have 

to upload your assignments to Google Drive, what is used to upload files/photos on 

Google Drive is the internet quota, while what is given by the school/government 

only contains the learning quota. The result is useless if you get a quote, but it can 

only be used to open tasks. To collect assignments, I use my own quota. So I did not 

use quotas and from school. Not out of disrespect, but it could not help to collect 

WKH�DVVLJQPHQWV�DVVLJQHG�´ 

%DVHG� RQ� WKH� H[SODQDWLRQ� DERYH�� LW� FDQ� EH� FRQFOXGHG� WKDW� WKH� WHDFKHUV¶�

challenges such as time management, giving the material, and also collecting the 

WDVN�IURP�WKH�VWXGHQWV��$QG�WKH�VWXGHQWV¶�FKDOOHQJHV��VXFK�DV�GLIILFXOW\�WR�JHW�WKH�

signal and internet quotas. 

 

The Strategies for Coping the Teachers and Students Challenges 

Based on the data interview from the Bu Arina, there were three questions 

for getting information about the problem solution of teaching. The first question 

ZDV�� ³+RZ�GR�\RX� VROYH� WKH� SUREOHP�ZKHQ�\RX� DUH� WHDFKLQJ� RQOLQH� E\�*RRJOH�

Classroom (The problem of giving mDWHULDO�"´��7KH�VROXWLRQ�ZDV�JLYLQJ�PRUH�WLPH�

to understand the materials by themselves, and also she gave additional material 

from the website or file links containing instructions. So, students can do 

experiments, and students follow the instructions there. Here, the statement as 

follows: 

³6R�IRU�WKH�PDWHULDO��,�GRQ¶W�NQRZ�ZKDW�WLPH�WKH�FKLOGUHQ�RSHQ��VR�,�OLPLW�LW�

to at least one day the children have learned my material. I also provide material 

from youtube, website, or file links with instructions. So students can do 

experiments, and students follow the instructions there. Indeed, I will tell them if 

there got difficulties in collecting the task, please share via Google Classroom or 

WhatsApp.´ 
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7KH�VHFRQG�TXHVWLRQ�ZDV��³+RZ�GR�\RX�VROYH�WKH�SUREOHP�ZKHQ�WKH�VWXGHQWV�

DUH�JHWWLQJ�SUREOHPV�LQ�XQGHUVWDQGLQJ�WKH�PDWHULDO"´�%X�$ULQD�DQVZHUHG�WKDW�,I�WKH�

students were getting a problem understanding the materials, they could ask private 

chat in WhatsApp or Google Classroom. Here, the statement as follows: 

³If students have problems understanding the material, they can ask 

TXHVWLRQV�YLD�D�SULYDWH�FKDW�RQ�:KDW$SSVV�RU�*RRJOH�&ODVVURRP�´ 

7KH�WKLUG�TXHVWLRQ�ZDV��³+RZ�GR�\RX�VROYH�WKH�SUREOHP�ZKHQ�WKH�VWXGHQWs 

DUH� JHWWLQJ� SUREOHPV� LQ� FROOHFWLQJ� WKHLU� WDVN"´� %X� $ULQD� DQVZHUHG� WKDW� ,I� WKH�

students were getting a problem to collect the task, they could also send the task by 

private message on WhatsApp, or students can come directly to the school. 

³If students have problems submitting assignments, they can also send 

assignments via private message on WhatApps, or students can come directly to the 

school.´ 

Based on the data interview from Bu Lestari, There were three questions for 

getting information on the problem solution of teaching. The first question was, 

³+RZ�GR�\RX�VROYH�WKH�SUREOHP�ZKHQ�\RX�DUH�WHDFKLQJ�RQOLQH�E\�*RRJOH�&ODVVURRP�

�7KH�SUREOHP�RI�JLYLQJ�PDWHULDO�"´��The solution is to find materials that match the 

syllabus via the internet. Here, the statement as follows: 

³The solution is to find materials that match the syllabus via the internet.´ 

7KH�VHFRQG�TXHVWLRQ�ZDV��³+RZ�GR�\RX�VROYH�WKH�SUREOHP�ZKHQ�WKH�VWXGHQWV�

DUH�JHWWLQJ�SUREOHPV�LQ�XQGHUVWDQGLQJ�WKH�PDWHULDO"´�%X�/HVWDUL�DQVZHUHG�WKDW�The 

solution is to provide additional material from the linked material from the internet 

to better understand the material I provide. Here, the statement as follows: 

³The solution is to provide additional material from link material from the 

internet so that students understand better the material I provide.´ 

7KH�WKLUG�TXHVWLRQ�ZDV��³+RZ�GR�\RX�VROYH�WKH�SUREOHP�ZKHQ�WKH�VWXGHQWV�

DUH� JHWWLQJ� SUREOHPV� LQ� FROOHFWLQJ� WKHLU� WDVN"´� %X� /HVWDUL� DQVZHUHG� WKDW� if the 

students have problems submitting assignments or cannot. The teacher asked the 

students to contact via WhatApps. Here, the statement as follows: 

³8VXDOO\�� LI�D�VWXGHQW�KDV�D�SUREOHP�VXEPLWWLQJ�DVVLJQPHQWV�� ,�FDQ¶W�DVN�

WKHP�WR�FRQWDFW�WKHP�YLD�:KDWV$SS��,I�,�GRQ¶W�KDYH�LW��OLNH�\HVWHUGD\��Where were 

those whose smartphones were broken. I asked them to handwrite them, and then I 

found them at school or through the class coordinator and class coordinator to 

meet me. Can chat privately via WhatsApp.´ 

 

Based on the explanation above, it can be concluded that the teachers have the 

EHVW� VROXWLRQ� IRU� VROYLQJ� WKH� VWXGHQW¶V� SUREOHP� LQ� WHDFKLQJ� RQOLQH� E\� *RRJOH�

Classroom. 

Meanwhile, from the questionnaire, the students have various answers to cope 

with the problem. When they got a problem getting the signal, they looked for wifi 

in the cafe, and also they looked for an easy place to get the signal. These were the 

statement :  

³/RRNLQJ�IRU�DQ�HDV\�SODFH�WR�ILQG�VLJQDOV��DVN�WKH�WHDFKHU�LQ�SHUVRQ��DQG�ORRN�

for unGHUVWDQGLQJ�OLNH�RQ�\RXWXEH��HWF�´ 
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 Furthermore, when the students have a problem with internet quotas, they 

DVN�WKHLU�SDUHQW¶V� LQWHUQHW�TXRWDV�RU�WKH�VWXGHQWV�ZDUH�ERXJKW� WKH�LQWHUQHW�TXRWDV�

from their parents. These were the statement :  

´ Use the KRWVSRW�IURP�WKH�SDUHQW¶V�FHOOSKRQH��2U�EX\�D�QHZ�TXRWD�ZKHQ�WKH�TXRWD�

UXQV�RXW�´ 

 Based on the explanation above, the teacher has the solution for the 

challenges such as the teacher gave longe time for the students to learn in Google 

Classroom, gave the additional material from the internet or gave the students 

opportunity to private chat by WhatsApp or Google Classroom, gave the students 

longer time to collect the task till the following day. 

 

DISCUSSION 

Based on the result above, these results are by the results of research obtained 

by Sukmawati & Nensia (2019), which obtained results that the use of Google 

Classroom can improve the ability of students in the English language education 

study program (ELT), especially in terms of understanding the material taught. 

Students and teachers can create interactions, even if only in virtual interactions 

through Google Classroom. Students also find it easier to find and obtain teaching 

materials that have been uploaded by the teacher through Google Classroom.  

The same results were also obtained by Alim et al. (2019) in his research, which 

states that the use of Google Classroom can improve communication and 

collaboration skills between students. The use of Google Classroom also helps 

students to increase their awareness in adopting new technology. This is due to the 

rapid development of technology, as well as students who are unable to adapt. Well, 

it is feared that there will be a backward technology Creative and innovation when 

getting technology-based learning, especially using Google Classroom.  

Accordance with the results obtained by Sepyanda (2018) shows that students 

feel happy and enthusiastic in using Google Classroom in studying the material. 

According to Pakpahan & Fitriani (2020), the learning process can run well with 

the presence of information technology that has developed rapidly at this time, 

including e-learning, Google Classroom, WhatsApp, zoom, and other information 

media, as well as internet networks that can connect teachers and students so that 

the teaching and learning process can run well as it should be even amid the Covid-

19 pandemic. 

Furthermore, prospective teachers must prepare themselves to face the demands 

of the times with the rapid advancement of technology in this industrial 4.0 era. 

Prospective teachers who are students majoring in English Education are expected 

to be better prepared to prepare for face-to-face learning and online learning both 

in terms of learning media and from material and mental readiness. With the 

learning experience they have during online learning, these prospective teacher 

students are expected to become future teacher candidates professional one. 

According to Sukardi & Rahmat (2019), one way to face the challenges of the 

industrial era 4.0 is by providing a learning experience not only in the classroom 

but even more so because learning at this time requires students not only to focus 

face-to-face but also demanded to make more use of technology. 
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CONCLUTION AND SUGGESTION 

From the research online English teaching activities in XI IPS2 and IPA1 at 

SMAN 1 Gedeg Mojokerto, the researcher concluded that the Preparation for 

teaching and learning was the teachers were ready for teaching English by Google 

Classroom and also the students. For the teaching process, they have different 

teaching process. At the beginning of the teaching, Bu Arina gave the material such 

as text and PowerPoint, but Bu Lestari gave the link of material that she took from 

the internet. Teaching and learning were good not only IPA1 but also IPS2 because 

all the students passed the standard minimum score that was < 74. 

During the teaching process, Bu Arina and Bu Lestari had the same 

challenges, such as the time for teaching is limited because teaching online needed 

more time because the teachers could not control the students directly like in the 

classroom. The teachers felt it difficult to control the students because they did not 

know whether they would join the class or just filled the attendance list. 

Furthermore, the teacher could not get the material for online teaching from school; 

instead, the teachers have to look for the appropriate material. So, there are no 

different challenges in both Bu Arina and Bu Lestari. 

The first challenge was looking for the appropriate material for the students. 

Both Bu Arina and Bu Lestari have the same solution for solving it. They looked 

for the material from the internet, such as the linked website. The second challenge 

was time management. They gave the students a long time to collect the task if they 

got problems in sending tasks. Then, giving an understanding to the student who 

did not understand was asked the student to chat personally by WhatsApp. 
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