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Key Points 
Historically, urban transport planners were focused on 

reducing congestion. Often they recommended building 

new roads and improving conditions for motorised 

vehicles. This stimulated further growth in car usage, 

resulting in greater economic and environmental 

problems. It is now understood that the focus should be 

on improved mobility, changing the way people use roads, 

and offering attractive public transport options. Improving 

mobility is less about engineering and more about 

changing behaviour. It therefore has a very important 

social dimension and involves many stakeholders who 

normally would not work together. The objective is to 

create a highly efficient, flexible, responsive, safe, and 

affordable urban mobility system with the least amount of 

traffic, travel, and effort while ensuring environmental 

sustainability. This means giving priority to public 

transport, pedestrians, non-motorised vehicles, and 

vehicles transporting goods. Across the globe, cities in 

Europe, Brazil, Colombia, and India are developing 

effective urban mobility policies that lead to benefits such 

as reductions in congestion, noise, pollution, energy 

consumption, travel time, and traffic accidents; while 

improving the quality and accessibility of public transport, 

increasing available public spaces, and contributing to 

citizen health and well-being. Indonesia can adopt best 

practice from these examples to develop its own effective 

urban mobility strategies. 
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Key Points 
Jakarta’s congestion is reducing its quality of life and competitiveness. 

Growth in Jakarta’s financial and services sectors, increased wealth, 

growing population, and a relatively unchanged capacity in the public 

transport system have all led to more and more citizens using 

motorcycles and private cars. Meanwhile Jakarta’s social boundaries 

continue to stretch, with a predicted population of 40 million by 2025. 

With today’s average travel speed at peak times a mere 13-15 

km/hour, the challenge of moving people and goods in the future is 

monumental. 

 

If Jakarta is to improve the use of public transport as cities such as 

Seoul, Taipei, and Bangkok have done, strong political commitment, 

long-term financial support, and effective coordination are needed. The 

Office of the Vice President, through the Presidential Working Unit for 

Supervision and Management of Development (UKP4) is developing a 

conceptual framework to make this possible. Important components 

include: changing the focus from congestion relief to mobility 

management; varied stakeholder involvement; a fresh look at the role 

of and connections between all aspects of transportation 

infrastructure; and investment in “first and last mile” infrastructure, taxi 

stands, and paratransit. A well-timed, step-wise approach such as used 

in Singapore, with adequate financing, consistent law enforcement, 

competent regulators, and capable operators will contribute to 

improved mobility, as will successful demonstration efforts and the 

establishment of a Jabodetabek Transport Authority. 

!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!VV!-=!XY!

!

a4-35.%*d%!5;M.:?.8%!;+3A,?4;1%e.164?@%;F%#5.,?.5%H,I,5?,%41%*0*=9%

k9.!4,94C!4,9!D,-O90+9.!+-!39![Yq!/,34)!37!TYTjQ!

%

A)*(1$M&RG;:&LYKY:&#'>$+&0()2&[<&A5'#"'/&7/'++"+3&R"7F:&LYKY&

%

"%f,+48%e.:A41.%41%]6.%;F%!3CA4:%D5,16+;5?%

k909)+! ,9D-,+C! C@-M! +@4+! +@9! D9-D69! 1)! ;4<4,+4! @4E9! 9KD9).1+/,9C! =-/,! +1>9C! :,94+9,! +@4)! +@9!

)4+1-)46! 4E9,4:9! Uk9C-C/.4,>-P! TYVYWQ! #E9,! +@9! D4C+! .904.9P! 4E9,4:9! 1)0->9! @4C! 1)0,94C9.!

U"--,.1)4+1):!51)1C+,7!-=!&0-)->10!(==41,C!U"5&(WP!TYVVWQ!*)!-+@9,!M-,.CP!+@9!01+1f9)C!-=!;4<4,+4!

4,9!390->1):! ,10@9,! 4).!4,9!M1661):! +-! CD9).!>-,9!>-)97! =-,! +@91,!.4167!)99.CQ! i9+!./,1):! +@1C!

C4>9! +1>9P! +@9! 04D401+7! -=! +@9! D/3610! +,4)CD-,+! C7C+9>! @4C! ,9>41)9.! ,964+1E967! /)0@4):9.!

.9CD1+9! +@9! 1)+,-./0+1-)! -=! +@9! %,4)C;4<4,+4!

F/CM47! 1)! TYY\Q! %@,-/:@-/+! ;4<4,+4! 4).!

;43-.9+439<P! 3/C! ,-/+9C! @4E9! )-+! 399)!

,9C+,/0+/,9.! -,! 9KD4).9.! 4).! +@9! =,9N/9)07! -=!

-D9,4+1-)! @4C! )-+! 1)0,94C9.Q! 2,34)! 0->>/+9,!

,416! C9,E109C! -D9,4+9.! 37! B%! p9,9+4! "->>/+9,!

;43-.9+439<! 0-)+1)/9! +-! .9+9,1-,4+9P! 0-)+,13/+1):! +-! +@9!M-,C9)1):! -=! -E9,466! D/3610! +,4)CD-,+!

N/461+7P!M@169!,9=-,>!-=!+@9!,416M47!C90+-,!34C9.!-)!+@9!k416M47!J4M!-=!TYYd!,9>41)C!/)=1)1C@9.Q!

B-D/64+1-)! :,-M+@P! @1:@9,! 1)0->9CP! 4).! 4! >-E9! +-M4,.! +@9! C9,E109! 4).! =1)4)0146! C90+-,C!

1)9E1+4367!694.!+-!1)0,94C9.!.9>4).!=-,!4!@1:@9,!N/461+7!4).!N/4)+1+7!-=!+,4)CD-,+Q!"->31)9!+@1C!

M1+@!C+4:)4)+!D/3610!+,4)CD-,+!C9,E109!=40161+19CP!4).!+@9!,9C/6+C!4,9!D,9.10+4369!`!3-+@!+@9!C@4,9!

-=!D/3610!+,4)CD-,+!4).!4E9,4:9!+,4E96!CD99.!M166!.9061)9Q!!

81:/,9! X! +966C! 4! C-39,1):! C+-,7Q! *)! TYYTP! E4,1-/C! D/3610! +,4)CD-,+! >-.9C! U3/C! 4).! -+@9,W!

0-)C+1+/+9.!\XQS!D9,09)+!-=!>-.9!C@4,9Q!*=!M46<1):!4).!3107061):!4,9!,9>-E9.!=,->!+@9!9N/4+1-)!

4).! -)67! >-+-,1C9.! +,4)CD-,+! 1C! 0-)C1.9,9.P! +@9!

C@4,9!-=!D/3610! +,4)CD-,+! 1)!TYYT!M4C!jdQV\!D9,Z

09)+P!M@10@! 1C! ,964+1E967! @1:@! 0->D4,9.! +-! 1)+9,Z

)4+1-)46!)-,>C!U5-,10@1!9+!46P!TYVVWQ!U#/+619,C!1)Z

06/.9!a-):!p-):!4).!54)164P!M@9,9!D/3610! +,4)Z

CD-,+!@4C!>-,9!+@4)!dY!D9,09)+!-=!>-.9!C@4,9QW!!

2),#./*+(#'-#")#%

(!>9:4D-61+4)!4,94!1C!4)!/,34)!>9+,-D-61C!M1+@!4!

64,:9!4).!:,-M1):!D-D/64+1-)Q!(00-,.1):!+-!-)9!

.9=1)1+1-)P!4!>9:4D-61+4)!4,94!1C!4)7!4,94!M1+@!

D,-O90+9.!D-D/64+1-)!1)!9K09CC!-=!VY!>1661-)!37!

+@9!794,!TY\YQ!

!

2/3)-%4#")%

5-.9!C@4,9!1C!C1>164,!+-!>4,<9+!C@4,9Q!%@9!+9,>!

1C!/C9.!37!+,4)CD-,+!CD901461C+C!+-!.9C0,139!M@4+!

D-,+1-)!-=!466!+,4)CD-,+!40+1E1+7!1C!.-)9!+@,-/:@!4!

D4,+10/64,!>-.9P!C/0@!4C!+,41)CP!4/+->-3169CP!9+0Q!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!VT!-=!XY!

!

2C1):! +@9! @1C+-,1046! .4+4! 4E4164369! -)! +,9).C! =,->! V[lj! +-! TYYYP! +,4)CD-,+4+1-)! CD901461C+C! `!

1)06/.1):!+@9!*).-)9C14!%,4)CD-,+4+1-)!'-019+7!`!M-/6.!9KD90+!+@4+P!43C9)+!4)7!1)+9,E9)+1-)P!+@9!

C@4,9!-=!D/3610!+,4)CD-,+!1)!;4<4,+4!M-/6.!.90,94C9!37!43-/+!V!D9,09)+!4))/4667!UB4,1<9C1+P!TYYlP!

TYVY4P!TYVY3WQ!2C1):!C/0@!4!H,/69!-=!+@/>3IP!+@9!D,-O90+9.!D/3610!+,4)CD-,+!C@4,9!1)!TYVY!M-/6.!

39!\Y`\j!D9,09)+Q!

a4-35.%&d%X;8.%6E,5.%F;5%#5.,?.5%H,I,5?,%*00*%,18%*0(0%

!"#$% !&#!% &&#'% "(#"%

)#"%

!!#'% *(#$% &"#)% &!#+%

!#"%

&#,-./012343.5 !#67879343.5 "#:;-9 *#:1<= )#:>8?59=

!@@!

!@&@

"#;-9:2A3.<B5=:C-D2:-AB:1-E-E

)#>8?59=:2A3.<B5:F-2.G-4:-AB:>E5/

H7<935=I:;6JK0:!@&&:8-/5A:L97M:HNCFK6O:P!@@!Q:-AB:R95.2M2A-94:

.Pµ����}(�:hdW/��}uuµ����^µ�À�Ç�~îìíì�

!

%@9! 40+/46! =1:/,9C! 4,9! +@9,9=-,9! C/,D,1C1):Q! *)! TYVYP! 46+@-/:@! +@9!.4+4! 4,9! C+166! D,961>1)4,7P! +@9!

;2%B*! C/,E97! U;43-.9+439<! 2,34)! %,4)CD-,+! B-6107! *)+9:,4+1-)P! 4! ;*"(ZC/DD-,+9.! +90@)1046!

0--D9,4+1-)W! =-/).! +@4+! +@9! 0/,,9)+! D/3610! +,4)CD-,+! C@4,9! 1C! VjQT! D9,09)+P! -,! VdQ[! D9,09)+! 1=!

-)67! >-+-,1C9.! +,4)CD-,+! 1C! 0-)C1.9,9.Q! %@4+! +,4)C64+9C! 1)+-! 4)! 4))/46! .9061)9! -=! -E9,! XQV!

D9,09)+Q!%@1C!1C!09,+41)67!4!=,99=466Q!*)!+@9!43C9)09!-=!46+9,)4+1E9CP!>-C+!+,4E9669,C!4,9!)-M!,9671):!

-)!>-+-,07069C!4).!C->9!4,9!/C1):!+@91,!04,C! +-!D,-E1.9!.--,Z+-Z.--,!+,4)CD-,+!C9,E109C! U'/C16-!

9+!46P!TYYdP!B4,1<9C1+P!TYVY0WQ!&E9,7!794,P!>-+-,07069!>4)/=40+/,9,C!,9D-,+!,90-,.!C469CQ!

%@9! C1f9! -=! +@9! C@4,9! -=! D/3610! +,4)CD-,+! @4C! C1:)1=104)+! 1>D6104+1-)C! =-,! +@9! )4+/,9! -=! D/3610!

D-6107!+-!4..,9CC!/,34)!>-3161+7Q!8-,!01+19C!+@4+!46,94.7!@4E9!4!@1:@!69E96!-=!D/3610!+,4)CD-,+!/C9P!

+@9!0@4669):9!1C!C1>D67!+-!>41)+41)!1+P!9)C/,1):!+@4+!+,4)CD-,+!/C9,C!.-!)-+!CM1+0@!+-!>-+-,07069C!

-,!04,CQ!8-,!01+19C!61<9!;4<4,+4!M@9,9!D/3610!+,4)CD-,+!/C9!1C!6-M!`!XY!D9,09)+!-,!69CC!`!+@9!+4C<!1C!

=4,! >-,9! .1==10/6+Q! B,-:,9CC1E9! D-61+1046! 0->>1+>9)+C! 4).! @1:@! 69E96C! -=! D/3610! 1)E9C+>9)+! 4,9!

,9N/1,9.!+-!:1E9!D,1E4+9!+,4)CD-,+!/C9,C!4)!1)09)+1E9!+-!CM1+0@!+-!D/3610!+,4)CD-,+Q!

DE.%Z..8%F;5%!;A4?4:,A%Q;>>4?>.1?%

]@9)! -+@9,! 9>9,:1):! &4C+! (C14)! 01+19C! C/0@! 4C! '9-/6P! %41D91P! 4).! F4):<-<! @4E9! 399)! 4369! +-!

1>D,-E9! +@91,! /C9! -=! D/3610! +,4)CD-,+! C1:)1=104)+67P! M@7! @4E9! +@9,9! )-+! 399)! C1>164,!

.9E96-D>9)+C! 1)! ;4<4,+4b! %@9,9! 4,9! 09,+41)67!>4)7! 9KD64)4+1-)C! =-,! +@9! 4.E4)09>9)+! -=! +@-C9!

01+19C! U5-,10@1! 9+! 46P! TYVVWQ! %@9! 4E41643161+7! -=! @1:@! N/461+7! +90@)1046! .4+4P! 1)=-,>4+1-)P! 4).!

4DD,-D,14+9! D64)C! 4).! +90@)1046! .9C1:)C! 4,9! 466! =40+-,CQ! a-M9E9,P! 9>D1,1046! C+/.19C! @4E9!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!VX!-=!XY!

!

.9>-)C+,4+9.!+@4+!4!C+,-):!D-61+1046!0->>1+>9)+!+,4)C64+9.!1)+-!6-):Z+9,>!=1)4)0146!C/DD-,+!4).!

4)!9==90+1E9!0--,.1)4+1-)!>90@4)1C>!1C!0,/0146Q!]1+@-/+!1+P!D,-:,9CC!M166!39!@4>D9,9.Q!!

k9461C1):! +@4+! +@9! D,-E1)0146! :-E9,)>9)+! -=! ;4<4,+4! 46-)9! 04))-+! ,9C-6E9! 4).! 4669E14+9!

0-):9C+1-)P! +@9! )4+1-)46! :-E9,)>9)+! @4C! +4<9)! 4)! 1)1+146! <97! C+9D! +-! 4..,9CC! ;4<4,+4GC!

+,4)CD-,+4+1-)! 1CC/9CQ!%@9!#==109!-=! +@9!L109!B,9C1.9)+P! +@,-/:@!2pB\! U+@9!B,9C1.9)+146!]-,<1):!

2)1+!=-,!'/D9,E1C1-)!4).!54)4:9>9)+!-=!c9E96-D>9)+WP!@4C!D6479.!4!0,1+1046!,-69!1)!.9E96-D1):!4!

0-)09D+/46! =,4>9M-,<! 4).! 1>D69>9)+4+1-)! C+,4+9:19C! +-! .9E1C9! 4! +--6! =-,! @-,1f-)+46P! E9,+1046P!

4).! .14:-)46! 0--,.1)4+1-)! 4).! 1)+9:,4+1-)! -=! 9K1C+1):! D-61019C! 4).! D64)CQ! B,1)01D69C! /).9,671):!

+@1C!9==-,+!4,9!-/+61)9.!4).!.1C0/CC9.!1)!+@9!)9K+!D4,4:,4D@CQ!!

54)- 6/78%- 18%(- 74#',)- 6"/1- 9")*+):+',- 7/',)%(+/';- (/- 98"<#'- 1/<+*+(0- 1#'#,)1)'(;=- 54+%- >+**-

3"#>- +'- 1/")- %(#$)4/*3)"%- #'3- 7")#()- %0')",0=! "-):9C+1-)! 1C! 9K409,34+9.! M@9)! D64))9,C! 640<!

/).9,C+4).1):! -=! @-M! /,34)! +,4)CD-,+! M-,<CQ! %M-! -,! +@,99! .904.9C! 4:-P! N/9C+1-)C! C/0@! 4CA! E*%$%& )(&

2)#)(191/$%\& ])',%& )(& ('"/\& F'/>"+3& )(& 8"191/"+3\! =,4>9.! +@9! .1C0/CC1-)P! 3/+! +@9C9! N/9C+1-)C! 4,9! 69CC!

,969E4)+!+-.47!4).!04)!0,94+9!/)D,-./0+1E9!.934+9CQ!F7!=-0/C1):!-)!HM@4+!04/C9C!0-):9C+1-)bI!-,!H@-M!

.-! M9! ,9619E9! 0-):9C+1-)bI! D9-D69! 04)! 39! C1.9+,40<9.! =,->! +@9! -,1:1)46! :-46! -=! C4=9P! 9==1019)+P! 4).!

9N/1+4369!+,4E96Q!

(C!1C!.9>-)C+,4+9.!37!+@9!1)0,94C1):!)/>39,!-=!/,34)!>-3161+7!D,-O90+C!U89):P!TYVY!4).!*C@1.4P!TYVYWP!+@9!

:6-346! +,9).! +-M4,.! C94>69CC! +,4E96! ,9N/1,9C! 4! =,9C@!-/+6--<!-)! +@9! ,-69! -=P! 4).! 0-))90+1-)C! 39+M99)P!

9E9,7!4CD90+!-=!+,4)CD-,+4+1-)!1)=,4C+,/0+/,9!4).!C9,E109CQ!8-,!9K4>D69P!D,->-+1):!=99.9,!3/C9C!,9N/1,9C!

+@4+! ,-4.C! 4,9!M966! 0-))90+9.! +-! =-,>! 4! )9+M-,<P! 4).!M966!>41)+41)9.! +-! 9)C/,9! 0-)+1)/-/C! C9,E109CQ!

F/CM47CP!54CC!k4D1.!%,4)C1+P!4).!"->>/+9,!k416!466!,9N/1,9!1)+9,>-.46!+,4)C=9,!UC99!81:/,9!\WQ!

!"#$%&'()'*+,"-"./'*010#&2&1.'3+14&5.

!"#$%&'()*+,-)./0/-)12134'2)5%#6)7'89-)./0/:

;'2'<4%=18

&��]o]���

>?&@=89

&��]o]���
+1A=

;1%1

+%18<=4

7''2'%

&]�����v��>����D]o�W�W�}À]�]vP��v�r�}r�v���}oµ�}v

&�������v���}vv���vP�^��À]���U�/v���u}��o�d��v��}��

>BCC,DBCEFG"HD);IFJ,>)+CGK";BC+G+,BK))

7BC*,KL)ICFGK)"+CI>+ICH

!

%@9!:-E9,)>9)+!C@-/6.!46C-! 1)E9C+! 1)!H=1,C+!4).! 64C+!>169I! 1)=,4C+,/0+/,9!C/0@!4C!D9.9C+,14)!4).!

07061):! =40161+19CP! +4K1! C+4).C! )94,37! D/3610! +,4)CD-,+! C@96+9,CP! 4).! C@-/6.! 466-M! C->9! ,-->! =-,!

D4,4+,4)C1+! +-! 9)C/,9! +@4+! D/3610! +,4)CD-,+! C9,E109C! 4,9! 4009CC1369! =-,! +,4E9669,CQ! *)! =40+P! +@9!

:-E9,)>9)+! C@-/6.! C+4,+! 1)E9C+1):! 1)! +@9! =1,C+! 4).! 64C+!>169! D,-O90+C! 39=-,9! C+4,+1):! +-! 466-04+9!

+@91,!D/3610!=/).C!=-,!-+@9,!40+1E1+19CQ!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!V\!-=!XY!

!

?.."/."+#()- (+1+',- #'3- %)@8)'7+',- #")- )%%)'(+#*=-

54)7!01+19C!4,9!C/009CC=/6!C1>D67!3904/C9!+@9!C+9DC!

+@97! +4<9! 4,9! 0-)C1C+9)+Q! '1):4D-,9! 1C! D9,@4DC! +@9!

>-C+! 9K+,9>9! 9K4>D69! -=! +@1C! 0-)C1C+9)07Q! 2,34)!

D64))1):! 4).! /,34)! +,4)CD-,+4+1-)! D64)C! =-,!

'1):4D-,9! M9,9! .9E96-D9.! 1)! +@9! >1.! V[SYC! M1+@!

+@9! 4CC1C+4)09! -=! +@9! 2$cBQ! '1)09! +@9)P! +@9!

'1):4D-,9! :-E9,)>9)+! @4C! 1>D69>9)+9.! D,-:,4>C!

4).! D,-O90+C! C/::9C+9.! 37! +@-C9! D64)C! 1)! 4! M966!

.9=1)9.! C9N/9)09Q! %@97! =-66-M! 4! 34C10! ,/69A!54)4:1):! +@9! /C9! -=! D,1E4+9! E9@1069C! C@-/6.! 0->9!

'0#$(! +@9! D,-E1C1-)! -=! D/3610! +,4)CD-,+! C9,E109C! @4C! 399)! 9C+4361C@9.Q! *).-)9C14! 0-/6.! /C9! +@9!

C4>9! D,1)01D69C! +-! .,4=+! 4! C9N/9)09.! 61C+! -=! 40+1E1+19CQ! *)C+1+/+1-)46! 4).! =1)4)0146! C/DD-,+P! 4)!

4DD,-D,14+9!=1)4)01):!C0@9./69P!0-)C1C+9)+! 64M!9)=-,09>9)+P!0->D9+9)+!,9:/64+-,CP!4).!04D4369!

-D9,4+-,C!C@-/6.!C9,E9!4C!4!=-/).4+1-)!=-,!1>D69>9)+1):!D64)C!4).!D,-O90+C!UC99!81:/,9!jWQ!!

&]Pµ���ñW��}v����µ�o�/u�o�u�v���}v�&��u�Á}�l�t]�Z�����}��]����

!"#$"%&"'(%)'*+,+%-

!"#$%&'()*+,-)./0/1

234*4+,56)+78)9:8)4;)29<=,>)+3?5:243+

*?5?6,56)+78)9:8)4;)23,@?+8)@87,>=8:

=A"B)CDE')!5*+-)E#&AE)F''G'%-)BAHD1

?%'A)5'BI#%J)!%#$B')%'"B%$&B$%DKL1

Z��}v�o]���}v�K(�h��P��~d]u�U��}v��

h�����Z��P��~.���o�

!?%'A)=D&'K"DKLM8321

��v�}vr����������l]vPl���µ�]vP��]���(�]��}v�~�ZÇ�]��o�

2$NED&)+%AK"O#%B)>#%%DG#%M

<A&JN#K'
./00

./0. ./0P ./0Q

*3+

./0/

./0/ ./00

./0.

./0P ./0Q

,5
:
+
,+
9
+
,4
5
?
=)
R
8
@
8
=4

2
*
8
5
+-
);
,5
?
5
>
,5
6
-)
=?
S
))

8
5
;
4
3
>
8
*
8
5
+
)?
5
R
)7
9
*
?
5
)3
8
:
4
9
3
>
8
)>
4
*
2
8
+
8
5
>
8

-

A)1/'%("#(+/'-)66/"(%->+(4-(>/-7/""+3/"%-/66)"-#-6/8'3#(+/'-6/"-68"(4)"-%877)%%=!c9>-)C+,4+1):!

+@4+! 4)!-D+1-)! 1C! =94C1369! 1C! 4! :--.! C+,4+9:7! =-,!3/16.1):! C+4<9@-6.9,! 4009D+4)09!4).!9)@4)01):!

+@9! 61<961@--.! +@4+! =/+/,9! 1>D69>9)+4+1-)! M166! C/0099.Q! 2pB\! @4C! C9690+9.! +M-! 0-,,1.-,C! +-!

0@4669):9!E4,1-/C!C+4<9@-6.9,C!+-!M-,<!+-:9+@9,!4).!40@19E9!4)!4:,99.!+,4E96!+1>9!D9,=-,>4)09Q!

*>D,-E9>9)+! 46-):! +@9C9! 0-,,1.-,C! `! c9D-<Zk4:/)4)Zc/</@! (+4C! 4).! '9,D-):ZJ934<! F/6/CZ

c/</@! (+4C! ! `! ,9N/1,9C! 0--,.1)4+1-)! 4>-):! +@,99! 69E96C! -=! :-E9,)>9)+Q! *+! 46C-! 0466C! =-,! 40+1E9!

1)E-6E9>9)+! -=! +@9! D-6109! .9D4,+>9)+! +-! >-)1+-,! 4).! 4669E14+9! 6-046! 0-):9C+1-)! 46-):! +@9!

C@-M04C9!0-,,1.-,CQ!%@9!.9>-)C+,4+1-)C!)99.!+-!39!0->D69+9.! 1)!TYVV! 1)!-,.9,!+-!.9>-)C+,4+9!

N/10<! M1)C! +-! +@9! D/3610Q! %@97! 04)! +@9)! 39! ,9D6104+9.! 1)! -+@9,! 0-,,1.-,C! 4).! M166! 3/++,9CC!

:-E9,)>9)+!,9C-6E9!1)!D/,C/1):!+@9!-E9,466!-3O90+1E9C!-=!+@9!%,4)CD-,+4+1-)!54C+9,!B64)Q!

B+"%(-#'3-*#%(-1+*)-

H81,C+!4).!64C+!>169I!1C!@-M!/,34)!D64))9,C!

,9=9,!+-!+@9!D,-369>!-=!0-)E971):!+,4E9669,C!4+!

+@9!E9,7!C+4,+!4).!E9,7!9).!-=!+@91,!O-/,)97CQ!(!

0->=-,+4369!4).!4==-,.4369!3/C!C9,E109!>47!39!

,9O90+9.!1)!=4E-/,!-=!0->>/+1):!37!D,1E4+9!04,P!

1=!+@9!06-C9C+!3/C!C+-D!1C!4!>169!=,->!@->9!4).!

4!>169!=,->!+@9!-==109Q!

!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!Vj!-=!XY!

!

?- 7/"')"%(/')- 6/"- %877)%%- +%- (4)- )%(#<*+%41)'(- /6- (4)- C#</3)(#<)$- 5"#'%./"(- ?8(4/"+(0=! #)9! -=! +@9!

1>D-,+4)+!>169C+-)9C!-=!+@9!2pB\!1>D69>9)+4+1-)!=,4>9M-,<!1C!+@9!9C+4361C@>9)+!-=!;43-.9+439<!%,4)CD-,+!

(/+@-,1+7Q!;2%B*!1C!9KD90+9.!+-!D,-E1.9!4!,90->>9).4+1-)!-)!+@9!1)C+1+/+1-)46!C9+!/D!-=!+@9!(/+@-,1+7!U"5&(P!

TYVVWQ!*+!M166!39!4!)9M!1)C+1+/+1-)P!>1+1:4+1):!1>D69>9)+4+1-)!,1C<C!37!.9461):!-)!>/6+1D69!69E96C!M1+@!>/6+1D69!

4:9)019CP!>/6+1D69!C+4<9@-6.9,CP!4).!>/6+1D69!1CC/9CQ!"/,,9)+67P!,1C<!1C!+4<9)!1).9D9).9)+67!37!E4,1-/C!4:9)019CP!

D/3610! 4).!D,1E4+9P! 4+!.1==9,9)+! :-E9,)>9)+! 69E96CP!M1+@-/+!4! ,1C<ZC@4,1):!>90@4)1C>Q!F7!D--61):! =1C046! 4).!

1>D69>9)+4+1-)!,1C<CP!+@9!4/+@-,1+7!M166!39!4369!+-!>1+1:4+9!,1C<P!,9N/9C+!)4+1-)46!:-E9,)>9)+!3/.:9+!C/DD-,+P!

4).! 0,94+9! 4! ,1C<Z34C9.! D64+=-,>! =-,! D,1-,1+1C1):! 1>D69>9)+4+1-)Q! ]1+@! ,1C<! D--61):! 4).! ,1C<! +,4)C=9,!

>90@4)1C>CP!4)!1>D69>9)+4+1-)!=,4>9M-,<!04)!39!.9C1:)9.!4C!4!C1):69!1)E9C+>9)+!D40<4:9P!>4<1):!1+!4!0-C+Z

9==90+1E9!D,-:,4>Q!%@9!)9M!4/+@-,1+7!M166!46C-!466-M!C+,1):9)+!>-)1+-,1):!-=!40+1E1+19C!4).!+@91,!1>D40+CQ!*+!M166!

>-C+! 61<967!39! 0,94+9.!4C!4! 09)+,4667!>4)4:9.!B/3610! '9,E109!(:9)07P!-,!E','+&^'9'+'+&O2*2P! 3/+! 1+! 04)!

9E-6E9!1)+-!4!=-,ZD,-=1+!0->D4)7!1)!+@9!=/+/,9Q!! 

D1>+)./$,3$2$+#%%

G-$& '*#-)(& ."%-$%& #)& #-'+>& #-$& ;+,)+$%"'& G('+%5)(#& A)1"$#9:& $%5$1"'//9& #-$& '1#"4$& 2$28$(%& )0& #-$& RG;&

O(8'+&G('+%5)(#'#")+&B)(*2:&'+,&RG;&='>'(#'6&D1>+)./$,3$2$+#&"%&'/%)&3"4$+&#)&O_7S:&NDAGA:&'+,&!RND&

0)(&#-$&,'#'&'+,&"+0)(2'#")+&5()4",$,&#)&.("#$&#-"%&@)*(+'/&5'5$(6&

&

(3-/+!+@9!4/+@-,A!

!5;F9% e59% e,1,1-% !,54I.64?! 1C! 4! B,-=9CC-,! -=! %,4)CD-,+4+1-)P! 2)1E9,C1+4C! ?4.O4@! 54.4P! 4).! +@9!

B,9C1.9)+^"@41,D9,C-)! -=! +@9! *).-)9C14! %,4)CD-,+4+1-)! '-019+7Q! '1)09! TYVY! @9! @4C! M-,<9.! 4C! 4!

D-6107! 4.E1C9,! =-,! +@9! 51)1C+9,! -=! B/3610! ]-,<CQ! a9! 1C! 46C-! +@9! "@41,D9,C-)! -=! +@9! *)+9,)4+1-)46!

8-,/>!=-,!k/,46!%,4)CD-,+!4).!c9E96-D>9)+P!4)!1)+9,)4+1-)46!.9E96-D>9)+!$?#!34C9.!1)!+@9!2pQ!

a9! 1C! 4!59>39,!-=! +@9!F-4,.!-=!c1,90+-,C!-=! +@9! &4C+9,)!(C14! '-019+7! =-,! %,4)CD-,+4+1-)! '+/.19CP!

M@10@! 1C!4)!404.9>10!C-019+7!34C9.! 1)! ;4D4)!M1+@!4!:-46!-=!D,->-+1):!)9M!C019)+1=10! +@9-,19C!4).!

4DD,-40@9C! =-,! (C14GC! +,4)CD-,+4+1-)! C7C+9>Q! a9! 0/,,9)+67! C9,E9C! 4C! 4)! 1).9D9).9)+! 4).! )-)Z

:-E9,)>9)+!F-4,.!59>39,!-=!+@9!*).-)9C14!*)=,4C+,/0+/,9!*)1+14+1E9Q!!!

!

k&8&k&$"&'A!

!541?.8%+3CA4:,?4;16%

"5&(P!TYVVP!B,-:,9CC!-=!;43-.9+439<!2,34)!%,4)CD-,+4+1-)!B-6107!*)+9:,4+1-)!B,-O90+P!"5&(P!;4<4,+4!

89):P! "@9)! 51):P! TYVYP! J9CC-)C! -=! ?,99)! %,4)CD-,+4+1-)! 1)! %41D91A! %,4)C1+! 4).! F1<9! B,-O90+CP! &('%'!

'9>1)4,!B,-099.1):CP!'9).41!;4D4)Q!!

*C@1.4P!a4,/-P!TYVYP!%,4)CD-,+!'+,4+9:7!=-,!+@9!?,99)!?,-M+@P!&('%'!'9>1)4,!B,-099.1):CP!'9).41!;4D4)Q!!

5-,10@1P! '@1:9,/P!'/,74!k4O!(0@4,74P!510@9669!B4,/>-:P!c4)4):!B4,1<9C1+P!F4>34):!'/C4)+-)-P!B,1>1+1E-!

"46P! $-,196! %1:64-P! "@9)! 51)! 89):P! i1! ;-@)! '/)P! a7/)Z:/)! '/):P! '@1)74! a4)4-<4P! a41K14-! B4)P! %4<4C@1!

'@-74>4P! %,1)@! L4)! "@1)@P!]16614>! J4>P! TYVV! U=-,+@0->1):WP! %,4)CD-,+! 1)! &4C+! (C14)!59:401+19CP! *%B'! `!

;4D4)Q!!

5%*P! TYVYP! '+,4+9:7! =-,! +@9! ?,94+9,! ;4<4,+4A! 8-0/C! -)! 2,34)! 5-3161+7! 54)4:9>9)+P! 4! D-C1+1-)! D4D9,!

C/3>1++9.!+-!2pB\P!5%*P!;4<4,+4!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!VS!-=!XY!

!

B4,1<9C1+P!c4)4):P!TYYlP!B/3610!%,4)CD-,+!#D+1-)C! =-,!&4C+!(C14)!59:4Z"1+19CP! ;/,)46!%,4)CD-,+4C1P!L-6Q!lP!

$-Q!VP!;/)9!TYYlP!DDQ!V!`!VTQ!

B4,1<9C1+P! c4)4):P! TYVY4P! 81)4)01):! B/3610! %,4)CD-,+! =-,! ?,94+9,! ;4<4,+4A! (! 0@4669):9! =-,! C/C+41)43161+7P!

&('%'!'9>1)4,!B,-099.1):CP!'9).41!;4D4)Q!

B4,1<9C1+P! c4)4):P! TYVY3P! (! ",1+1046! k9E19M! -)! %@9! &C+4361C@>9)+! -=! ;43-.9+439<! %,4)CD-,+4+1-)!

(/+@-,1+7P!(!D4D9,!C/3>1++9.!=-,!4!=-0/C!:,-/D!.1C0/CC1-)!-,:4)1C9.!37!"5&(P!5%*P!;4<4,+4Q!

B4,1<9C1+P! c4)4):P! TYVY0P! "@4669):9C! 1)! B,-E1.1):! 54CC! %,4)CD-,+4+1-)! =-,! 59:4D-61+4)! ;4<4,+4! U4!

0-)+,13/+1):! "@4D+9,! 1)! "1+7! c9E96-D>9)+! 1)! *).-)9C14! TYVYA!54)4:1):! .1E9,C1+7! 4).! .1CD4,1+7! 1)! 4! 01+7!

.9E96-D>9)+WP!51)1C+,7!-=! B/3610!]-,<CP! ;4<4,+4! U=-,+@0->1):WQ! k9C-C/.4,>-P!F/.1P! TYVYP! ;4<4,+4! 4C! +@9!

"9)+9,!-=!&0-)->10!?,-M+@P!F4DD9)4C!'9>1)4,!B,-099.1):P!;4<4,+4Q!

'/C16-P! i/C4<! #QP! %,1! F4C/<1! ;-9M-)-P! ]1>D7! '4)+-C4P! 4).! c4)4):! B4,1<9C1+P! TYYdP! (! k9=690+1-)! -=!

5-+-,1f4+1-)! 4).! B/3610! %,4)CD-,+! 1)! ;4<4,+4!59+,-D-61+4)! (,94P! ;-/,)46! -=! *)+9,)4+1-)46! (CC-014+1-)! -=!

%,4==10!4).!'4=9+7!'019)09CP!L-6!XVP!$-Q!VP!TYYdP!DDQ!j[!`!SlQ!

2pB\P!TYVYP!(!8-66-M!2D!=-,!;43-.9+439<!%,4)CD-,+!B,-E1C1-)CA!TV!'+9DCP![V!(0+1-)!B64)CP!VVT!'/3Z(0+1-)!

B64)CP!4!,9D-,+!+-!+@9!L109!B,9C1.9)+P!2pB\P!;4<4,+4!

b1A41.%+3CA4:,?4;16%%

@++DA^^MMMQ01+7>47-,CQ0->^C+4+1C+10C^9KD9)C1E9Z01+19CZ4C14Q!@+>6P!4009CC9.!YV!893,/4,7!TYVV!

!

"5.%N;3%;1%S18SSJ6%X,4A41-%`46?_%

*=!7-/!4,9!)-+!0/,,9)+67! ,9091E1):!940@!N/4,+9,67!9.1+1-)!-=!B,4<4,C4!4).!7-/!M-/6.!

61<9! +-! C/3C0,139P! D694C9! C9).! 4)! 9Z>416! +-A! 9)N/1,19Cr1).11Q0-Q1.! 4).! M9! M166! 4..!

7-/! +-!-/,!>4161):! 61C+! =-,! 9690+,-)10!.1C+,13/+1-)!-=!B,4<4,C4!4).! *).**GC! 9Z364C+CQ! *=!

7-/! M-/6.! 61<9! +-! ,9091E9! 4! @4,.! 0-D7! -=! B,4<4,C4P! D694C9! 1)06/.9! 7-/,! >4161):!

4..,9CC!1)!7-/,!9Z>416Q!

DE.%!5,I,56,%$84?;54,A%D.,>%

"4,-6!]46<9,P!54)4:1):!&.1+-,P!04,-6QM46<9,r1).11Q0-Q1.!

&=,/6M4)P!'9)1-,!B,-:,4>!#==109,P!9=,/6M4)r1).11Q0-Q1.!

&69-)-,4!F9,:1+4P!"->>/)104+1-)C!"-)C/6+4)+P!969-)-,4Q39,:1+4r1).11Q0-Q1.!

B--O4!B/)O431P!"->>/)104+1-)C!"-)C/6+4)+P!D--O4QD/)O431r1).11Q0-Q1.!

c4E1.!k47P!*).**!840161+7!c1,90+-,P!.4E1.Q,47r1).11Q0-Q1.!!

54,<!"-661)CP!c9D/+7!840161+7!c1,90+-,P!>4,<Q0-661)Cr1).11Q0-Q1.!

;1>!"-/0-/E1)1CP!%90@)1046!c1,90+-,!`!]4+9,!4).!'4)1+4+1-)P!O1>Q0-/0-/E1)1Cr1).11Q0-Q1.!

c4E1.!'@96697P!%90@)1046!c1,90+-,!`!%,4)CD-,+P!.4E1.QC@96697r1).11Q0-Q1.!

J7)+-)!26,10@P!%90@)1046!c1,90+-,!`!B-6107!s!k9:/64+1-)P!67)+-)Q/6,10@r1).11Q0-Q1.!

!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!Vd!-=!XY!

!

!

The Surabaya Story: Problems and Solutions  

for Improving Urban Mobility  
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Key Points 
Indonesia’s second largest city Surabaya is experiencing increasing 

congestion. Motorcycles in particular are contributing to noise and 

air pollution and are operated in an illegal and unsafe manner. 

Measures that could improve the situation, such as public transport 

and demand management, are limited. Microbuses and a small fleet of 

public buses vary widely in the quality of services they offer. 

The city is making progress in dealing with these challenges, 

particularly through pedestrian improvements such as sidewalks and 

zebra-striped crossings. Plans are underway for a network of bicycle 

lanes, feasibility studies for Bus Rapid Transit (BRT) corridors are 

complete, and commuter rail service will be enhanced. 

Significant political commitment will be needed to move forward, 

starting with the development of a comprehensive urban mobility 

strategy that addresses the region as a whole. The strategy should 

focus on the movement of people and goods; give priority to public 

transport, pedestrians, and non-motorised vehicles; and improve the 

link between land use and transportation planning. A network of 

affordable, accessible, and high quality BRT is a promising option. 

Complementary measures such as expanding non-motorised and 

pedestrian facilities and parking management are also worth 

considering. 

The city has already experienced some successes, for example with a 

“car-free” Sunday morning, suggesting that the potential exists to 

achieve a vision of improved mobility and quality of life in Surabaya. 
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Solving Bogor’s “Angkot Problem”  
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%

 

 

 

 

 

 
!

%
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O-/,)97!-)!=--+Q!().!+@9!C9,E109C!-D9,4+9!M1+@-/+!4)7!D/3610!C90+-,!=/).1):!-,!C/3C1.19CQ!
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D,CA.%(d%"1-I;?%`4:.16.8%?;%b+.5,?.%41%V;-;5%Q4?@%T*00*%h%*0(0U%

&

"1-I;?% D;?,A%

N.,5% Q4?@% e46?54:?% b?E.5% %

TYYT! TP\SY! SP[dS! VP[ld! VVP\TX!

TYYX! XPjYS! \PlTd! VP[ld! VYPXTY!

TYY\! XPjYS! \PlTd! VP[ld! VYPXTY!

TYYj! XPjYS! \PlTd! VP[ld! VYPXTY!

TYYS! XPjYS! \PlTd! VP[ld! VYPXTY!

TYYd! XPjYS! \PlTd! VP[ld! VYPXTY!

TYYl! XP\Tj! \PlTd! VP[ld! VYPTX[!

TYY[! XP\Tj! \PlTd! VP[ld! VYPTX[!

TYVY! XP\VX! \PS\\! VPld[! [P[XS!
A)*(1$M&E)3)(&!"#9&($1)(,%&
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Key Points 
Ten-to-twelve-seat minivans called angkot dominate public transport in Bogor. Angkot operate on fixed routes 

at high frequencies that minimise wait times. They stop wherever passengers want and operate without public 

subsidies. This may sound ideal, but angkot operators face declining patronage and revenues. The best driving 

strategies for maximising short-term revenue – lagging to pick up more passengers, then racing to the next 

pick-up point – contribute to congestion. Dissatisfied passengers increasingly opt to travel by motorcycle 

instead, further adding to congestion. 

 

In 2009 Bogor introduced a shift system to address this problem. Only the “A” or the “B” shift operates at one 

time, halving the number of angkot on the road. Driver revenue is unchanged as they take in twice the fares 

but work half as often. The increase in wait time for passengers is negligible because the original number of 

angkot was so high. On routes where a two-shift system results in load factors that are too high, a three-shift 

system is used and two of the three are on the road at the same time. 

 

The shift system operates successfully on 11 of the city’s 23 routes. The other 12 routes are shared by city 

angkot and angkot licensed by the district. If city angkot use the shift system but district angkot do not, 

revenues will shift toward district angkot. For the system to be fair, there must be an agreement involving both 

the city and the district. 

 

Additional initiatives that can relieve congestion include using a smaller number of larger buses.  Another 

strategy is to construct a bus terminal that brings traffic from outlying areas to that point, after which 

passengers transfer to city buses. These strategies that reduce the number of vehicles on the road achieve 

greater mobility for citizens. 
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D9,09)+!,9./0+1-)Q!%@1C!04)!39!,9:4,.9.!4C!4!C1:)1=104)+!40@19E9>9)+P!@4E1):!4!D-C1+1E9!1>D40+!-)!/,34)!

+,4==10!0-).1+1-)C!U=9M9,!4):<-+P!M1+@!69CC!0->D9+1+1E9!.,1E1):!D,40+109CWP!)-!6-CC!-=!1)0->9!+-!+@9!4):<-+!

.,1E9,C!UM@-!+7D104667!.-/369!+@91,!1)0->9!M@169!M-,<1):P!3/+!-)67!M-,<!@46=!4C!>/0@WP!4).!M1+@!46>-C+!

f9,-!4.E9,C9!1>D40+!=-,!M41+1):!D4CC9):9,C!4).!@9)09!46>-C+!f9,-!4.E9,C9!1>D40+!-)!-E9,466!D4+,-)4:9!

-,!,9E9)/9Q!

D/#3-6#7(/"-

%@9!6-4.!=40+-,!1C!4!>94C/,9!-=!+@9!

9K+9)+!+-!M@10@!+@9!04D401+7!-=!4!

0->>9,0146!+,4)CD-,+!E9@1069!1C!

391):!/C9.Q!(!=/66!4):<-+!@4C!4!@1:@!

6-4.!=40+-,P!3/+!4)!4):<-+!+@4+!1C!

)94,67!9>D+7!@4C!4!6-M!-)9Q!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!T\!-=!XY!

!

"694,67!=-,!+@1C!C@1=+!C7C+9>!+-!M-,<!1)!4!=41,!4).!9N/1+4369!>4))9,P!466!4):<-+!-)!4!:1E9)!,-/+9!)99.!+-!

-3C9,E9!+@9!,/69CQ! *=!4)7!4):<-+!M9,9!+-!0-)+1)/9!+-!-D9,4+9!4C!D,9E1-/C67P! +@9)!+@97!M-/6.!C<9M!+@9!

D4+,-)4:9!4).!,9E9)/9!7196.C!1)!+@91,!=4E-/,P!+-!+@9!.9+,1>9)+!-=!+@9!-+@9,!4):<-+!-D9,4+-,CQ!

%@1C! 1C!4)! 1CC/9!+@4+!M166!)99.!+-!39!4..,9CC9.!39=-,9!+@9!C@1=+!C7C+9>!04)!39!,-669.!-/+!-)!4)7!-=!+@9!

,9>41)1):!VT!01+7!4):<-+!,-/+9CP!C1)09!+@9C9!,-/+9C!4,9!46C-!C9,E9.!37!.1C+,10+!4):<-+Q!(C!04)!39!C99)!1)!

%4369!VP!-=! +@9!>-,9! +@4)!lPYYY!4):<-+! +@4+!4,9! 6109)C9.!+-!-D9,4+9! 1)!F-:-,!"1+7P!-E9,!\PSYY!`!>-,9!

+@4)!@46=!`!4,9!.1C+,10+!4):<-+Q!%@9C9!-D9,4+9!-/+C1.9!+@9!01+7!3-/).4,7P!04,,71):!D4CC9):9,C!39+M99)!

+@9!-/+671):!D,-E1)0146!4,94C!4).!F-:-,!"1+7Q!F904/C9!+@97!4,9!6109)C9.!37!+@9!.1C+,10+!:-E9,)>9)+P!+@97!

4,9!-/+C1.9!+@9!O/,1C.10+1-)!-=!91+@9,!F-:-,!"1+7!-,!+@9!F-:-,!"1+7!():<-+!(CC-014+1-)Q!'1>D67!1)+,-./01):!

+@9! C@1=+! C7C+9>! +-! +@9! 01+7! 4):<-+! M@16C+! 694E1):! +@9! .1C+,10+! 4):<-+! C9,E109! 69E96C! /)0@4):9.!M-/6.!

+,4)C=9,! 4! D-,+1-)! -=! 0/C+->9,C! 4).! ,9E9)/9C! =,->! +@9! 01+7! 4):<-+! .,1E9,C! +-! .1C+,10+! 4):<-+! .,1E9,CQ!

"694,67!4!>/+/4667!4:,99.!4,,4):9>9)+!M-/6.!39!,9N/1,9.!39+M99)!466!-=!+@9!01+7!4).!466!-=!+@9!.1C+,10+!

C+4<9@-6.9,C! 39=-,9! +@9! C@1=+! C7C+9>! 0-/6.! 39:1)! +-! 39! 1)+,-./09.! -)! +@9! ,9>41)1):! VT! 01+7! 4):<-+!

,-/+9CQ!!

%@9,9!4,9!46C-!4!)/>39,!-=!-+@9,!<)-M)! 1)1+14+1E9C! +@4+!>1:@+!46C-!0-)+,13/+9! +-! +@9! ,9./0+1-)! 1)! +@9!

)/>39,!-=!4):<-+!-D9,4+1):!1)!F-:-,!"1+7Q!%@9C9!1)06/.9A!

g! %@9! ?-E9,)-,GC! *)+9,"1+7! %,4)CD-,+! c90,99P! M@10@! C47C! +@4+! 466! 1)+9,01+7! D/3610! +,4)CD-,+! C9,E109C!

C@-/6.!/C9! 64,:9,! 3/C9C! 1)C+94.!-=! VYZVT! C94+!>1)13/C9CQ! *=! 64,:9,! 3/C9C! ,9D6409.!>1)13/C9C!-)! 4! U=-,!

9K4>D69W!VAT!34C1CP!+@9)!+@9!)/>39,!-=!1)+9,01+7!E9@1069C!M-/6.!39!@46E9.Q!

g!c9E96-D>9)+!-=!+@9!B,-D-C9.!"14M1!F/C!%9,>1)46Q!%@1C!+9,>1)46!M-/6.!39!4+!+@9!3-,.9,!39+M99)!+@9!

01+7!4).!+@9!D,-E1)09Q!%@9!01+7!4).!.1C+,10+!:-E9,)>9)+C!@4E9!46,94.7!4:,99.!+@4+!-)09!+@9!+9,>1)46! 1C!

0-)C+,/0+9.P!466!.1C+,10+!3/C9C!M166! +9,>1)4+9!4+! +@1C!D-1)+Q!B4CC9):9,C! 04,,71):!-)! +-!F-:-,!"1+7!M-/6.!

+,4)C=9,Q!*=!+@9!3/C9C!+@97!+,4)C=9,!+-!@4E9!4!@1:@9,!04D401+7P!+@9)!4!C>4669,!)/>39,!-=!+@-C9!3/C9C!M166!

39!)99.9.Q!!!

"694,67!>/0@!@4C!399)!.-)9!46,94.7!+-!4..,9CC!+@9!4):<-+Z,964+9.!D,-369>C!1)!F-:-,Q!().!>-,9!04)!39!

.-)9Q!%@9! ,946! +9C+!-=! C/009CC!M166!)-+!39! C1>D67!4! ,9./0+1-)! 1)! +@9!)/>39,!-=!4):<-+!-,!-+@9,!D/3610!

+,4)CD-,+!E9@1069C!-)!+@9!C+,99+CP!3/+!M@9+@9,!1>D,-E9.!/,34)!>-3161+7!1C!40@19E9.Q!! 

(3-/+!+@9!4/+@-,A!

c4E1.!#E9,1):+-)!1C!4!0-)C/6+4)+!M1+@!-E9,!Tj!794,C!9KD9,19)09!1)!+@9!/,34)!+,4)CD-,+!3/CP!,416P!4).!

=9,,7! C90+-,CQ! %@1C! 9KD9,19)09! 1)06/.9C! M-,<1):! M1+@1)! +@9! D/3610! C90+-,P! ?9)9,46!54)4:9,! -=! 4)!

/,34)! +,4)CD-,+! 3/C1)9CCP! 4).! =-,! +@9! D4C+! 46>-C+! TY! 794,C! 4C! 4! 0-)C/6+4)+! D,-E1.1):! +,4)CD-,+Z

,964+9.!4.E109!+-!+@9!D/3610!4).!D,1E4+9!C90+-,CP!3-+@!.->9C+104667!U(/C+,4614W!4).!1)+9,)4+1-)4667Q!!

!

c4E1.!@4C!D6479.!4!C9)1-,!,-69!1)!+,4)CD-,+!D,-O90+C!1)!4!,4):9!-=!0-/)+,19CP!1)06/.1):!2Q(Q&P!p/M41+P!

"@1)4P! *).14P! *).-)9C14P! %/,<97P! (/C+,4614P! 4).! $9M! t9464).Q! ! B,-O90+C! @4E9! CD4))9.! +@9! D/3610!

+,4)CD-,+P!/,34)!+,4)CD-,+P!,416P!4).!@1:@M47!C/3ZC90+-,C!-=!+@9!-E9,466!+,4)CD-,+!C90+-,Q!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!Tj!-=!XY!

!

A Day in the Life of an Angkot Driver 
As told to Andre Susanto 

 

57!,-/+9! 1C! =,->!F4,4)4):Z

C14):! 3/C! C+4+1-)! +-!

F/3/64<P! 43-/+! 4! XY<>!

,-/+9Q! ().! )-P! *! 04)G+! +966!

7-/! @-M! 6-):! 1+! +4<9C! >9!

940@! +,1DQ! '->9+1>9C! 4C!

=4C+! 4C! \Y! >1)/+9CP! 4).!

C->9+1>9C! 46>-C+! +M-!

@-/,CQ! ]@169! 1+! .-9C!

.9D9).! -)! +,4==10P! >-C+! -=!

+@9! +1>9! *! >4<9! +@4+!

.901C1-)Q! *)! +@1CP! *! 4>!>7! -M)! 3-CCQ! *=! +@9! 4):<-+! 1C)G+! =/66! 79+P! 1+! M166! +4<9!>-,9!>-)97! 1)!

:4C-61)9!+-!>4<9!+@9!+,1DQ!'-!*!@4E9!+-!>4<9!C/,9!+@4+!C->9M@9,9!46-):!+@9!,-/+9P!1+!:9+C!=/66!

4+! 694C+! -)09Q! %@4+GC! M@7! 7-/! C99! .,1E9,C! C+-D! 4).! O/C+! M41+! =-,! +@9! =4,9Q! ]9! 7966! -/+! -/,!

.9C+1)4+1-)C! 4).! D9-D69! 0->9! 43-4,.! 4).! 0@--C9! -)9Q!]@9)!M9! :9+! 1>D4+19)+! -,! =/66P! M9!

.,1E9!-)Q!'->9+1>9C!*!D47!+@4+!M->4)!-E9,!+@9,9!kD!TYYY!+-!7966!=-,!>9!4).!:9+!D4CC9):9,C!

+-!0->9!-)!>7!4):<-+Q!

%@9! 4):<-+! *! .,1E9! 1C! 4! '/f/<1! "4,,7! VQYQ! *+! @4C! 43-/+! \Y3@D! u3,4<9! @-,C9D-M9,v! 4).! 1+!

4E9,4:9C!43-/+!d`l<>!D9,!61+,9!-=!=/96Q!]@169!+@1C!1C!>7!3437P!>7!3,94.!M1))9,P!4).!*!M4C@!1+!

9E9,7!)1:@+P! 1+! 1C!)-+!>1)9Q!*!,9)+!1+!9E9,7!.47!=-,!kD!VYYPYYYQ!%@9!-M)9,!@4C!C9E9,46P!4).!1=!*!

.-)G+! 3,1):! @1>! +@4+! 4>-/)+! 9E9,7! .47! @9! 04)! +4<9! >7! 3437! 340<! 4).! :1E9! 1+! +-! 4)-+@9,!

.,1E9,Q!*+!,94667!1C!>7!3437!4C!*!4>!,9CD-)C1369!=-,!4)7!4).!466!.4>4:9!+@4+!@4DD9)C!+-!@9,Q!

&40@!.47! *! )9E9,! <)-M!@-M!>4)7!@-/,C! *! @4E9! +-!M-,<P! 4).! *! .-)G+! :9+!-E9,+1>9Q! *! @4E9! +-!

>4<9!43-E9!kD!VYYPYYY^.47!4).!+@4+!.-9C)G+!1)06/.9!:4C-61)9P!M@10@!0-C+C!43-/+!kD!TjPYYY`

kD!XjPYYY^,-/+9Q!!

*=! 7-/! :9+! -)! >7! 4):<-+P! 7-/G66! =1).! +@4+! 1+GC! 0694)! 4).! M966! >41)+41)9.Q! &K09D+! =-,! +@9! 3,-<9)!

@94.61:@+C! +@4+! *! @4E9)G+! :-+! +@9!>-)97! +-! =1KQ! #@P! 4).! +@9!>1CC1):! :4C! 04DQ! *+GC! 4! :--.! +@1):! 1+!

.-9C)G+!,41)!E9,7!>/0@!1)!F-:-,!4C!*!@4E9)G+!,9D6409.!+@9!M1).C@196.!M1D9,Q!F/+!-+@9,!+@4)!+@4+P!*GE9!

:-+!4!3-.7!<1+!+-!>4<9!@9,!6--<!6-M9,9.P!0--6!D/,D69!61:@+C!-/+C1.9!4).!4!36/9!.->9!61:@+!1)C1.9Q!!

]@9)! 7-/! :9+! -==!>7! 4):<-+P! 7-/! :9+! +@9! D,1E169:9! -=! D471):!>9! kD! TYYYQ! %@9! D,109! 1C! +@9!

C4>9!M@9+@9,!1+GC!=-,!4!C@-,+!VYZ>9+9,!@-D!1)!+@9!,41)!-,!=-,!:-1):!@->9!+-!F/3/64<!=,->!+@9!

F4,4)4):C14):!3/C!C+4+1-)Q!!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!TS!-=!XY!

!

a#$pP!a#$pQ!c4,)! +@4+! HC9K7I! 4):<-+w!a9! C+-DC! 4)7M@9,9! O/C+! +-! C6-M!>9!.-M)Q! *G66! C@-M!

@1>w!$-P!*G>!)-+!4!D9,E9,+!M@-!+@1)<C!+@4+!4):<-+!4,9!C9K7Q!F/+!+@9!-)9!+@4+!*! O/C+!D4CC9.!1C!

1.9)+1=19.!37!4!C+10<9,!-)!+@9!340<!+@4+!C47C!HC9K7IQ!%@9!C+10<9,! 69+C!9E9,7-)9!<)-M!+@4+! +@9!

HC9K7I!4):<-+!4,9!-M)9.!37!+@9!C4>9!D9,C-)Q!%@4+!-M)9,! 1C!C-!D/C@7!43-/+!@1C!.,1E9,CP!4).!

@9!,/)C!+M-!C@1=+C!-)!+@9!4):<-+Q!&E9,7!+M-!.,1E9,C!C@4,9!+@9!C4>9!4):<-+!4).!+@91,!C@1=+! 1C!

VT!@-/,C!6-):Q!!

'-!)-M!+@4+!M9G,9!46>-C+!+-!F/3/64<P!4).!7-/GE9!399)!M1+@!>9!C1)09!F4,4)4):C14):P!7-/!04)!

C99!+@4+!-)!+@1C!,-/+9! *GE9!-)67!94,)9.!kD!lYYY!C-!=4,Q!J/0<167!M9G,9!=/66!,1:@+!)-M!C-!37!+@9!

+1>9! *! ,940@! F/3/64<P! *G66! 94,)! 4+! 694C+! 4)-+@9,! kD! T\PYYYQ! '-! =4,! M9GE9! .,1E9)! 43-/+! XY!

>1)/+9CQ!'-!+@1C!,/)!M166!+4<9!43-/+!VQj!@-/,C!37!+@9!+1>9!*!:9+!340<!+-!F4,4)4):C14):!4:41)Q!

*=!*G>!6/0<7!*G66!>4<9!kD!jYPYYY!-)!+@1C!,/)!4).!4=+9,!D471):!=-,!+@9!:4C-61)9P!*G66!)9+!43-/+!kD!

TYPYYYQ! %@4+GC! 43-/+! 4E9,4:9Q! *! :-! @->9!M@9)! *! :9+! +1,9.! -,! -)09! *!>4<9! -E9,! kD! VjYPYYY!

4=+9,!+4<1):!>-)97!-/+!=-,!:4C-61)9Q!'->9+1>9C!+@4+!+4<9C!43-/+!VT!@-/,C!-,!>-,9!-=!.,1E1):Q!

*G>! 6/0<7! +@4+! *! :9+! +-! @4E9! +@9! 04,! =-,! +@9!M@-69! .47Q! '->9! -=! +@9C9! :/7C! 4,9! -)! VTZ@-/,!

C@1=+C!4).!C@4,9!+@9!04,!M1+@!4)-+@9,Q!

]@9)! 1+! 1C! ,41)1):P! *! 04)! >4<9! >-,9! 3904/C9! >4)7! >-,9! D9-D69! 4,9! M1661):! +-! :9+! -)! +@9!

4):<-+!=-,!+@91,!C@-,+!+,1DCQ!%@9)!+@9,9!4,9!-+@9,!+1>9C!M@9,9!1=!*!3,94<!9E9)!-)!+@9!:4C-61)9!

*G66!39!6/0<7Q!!

a#$p!a#$p!a#$pQ!c4,)!+@-C9!-+@9,!4):<-+w!%@97G,9!46M47C!C0@9>1):!+-!C6-M!.-M)!-+@9,C!

39@1).! +@9>! C-! +@97G66! :9+! +@9! )9K+! =4,9Q! '+/D1.! 4):<-+! .,1E9,Cw! &,,QQQ*! >94)! 9K09D+! >9! -=!

0-/,C9Q!J--<P!+@4+!-)9!1C!C+-DD9.!4).!M41+1):!1)!+@9!>1..69!-=!+@9!1)+9,C90+1-)w!

]966P!@9,9GC!7-/,!C+-DQ!]9G,9!4+!F/3/64<!C+4+1-)P!*G>!+/,)1):!4,-/).Q!i-/!M@4+b!i-/G,9!:-1):!

+-!:-!340<!+-!F4,4)4):C14):b!",4f7QQQ+@4+G66!39!4)-+@9,!kD!TYYYw!!!

?-'/()-6"/1-(4)->"+()"E-G-"%&%#)(9&"%&'&1)25)%"#$&)0&1)+4$(%'#")+%&."#-&#.)&'+3>)#&,("4$(%&"+&

E)3)(6&;&-'4$&*%$,&#-$&0"3*($&]5&KYY:YYY&'%&#-$&,'"/9&'2)*+#&#-$&,("4$(&2*%#&5'9&#-$&).+$(:&

8*#&#-$&'1#*'/&0"3*($&1'+&4'(96&G-$&%$1)+,&,("4$(&;&%5)>$&."#-&2*%#&5'9&]5&KPY:YYY6!



B,4<4,C4!^!*CC/9!_S!^!(D,16P!TYVV!^!B,1)+9,Z8,19).67!&.1+1-)!^!B4:9!Td!-=!XY!

!

Letters to Prakarsa 

 
ebZJD%abf#$D%ef"SZ"#$%

G)&#-$&$,"#)(M!"-):,4+/64+1-)C!-)!4!:--.!9.1+1-)!u;4)/4,7!TYVVP!Hk-4.!c9E96-D>9)+IvP!4).!9CD9014667!-)!

+@9! D,-:,9CC! 391):! >4.9! 1)! +@9! c1,90+-,4+9! ?9)9,46! -=! a1:@M47C! -)! 4! 59.1/>! %9,>! &0-)->10!

8,4>9M-,<! U5%&8W! 4).! B9,=-,>4)09! F4C9.! "-)+,40+CQ! $-+! 4+! 466! .9+,40+1):! =,->! +@9! E46/9! -=! +@9!

>4+9,146!D,9C9)+9.P!>47!*!4..!4!0-/D69!-=!>1)-,!0->>9)+Cb!

VQ! ]@169! 5%&8! 1C! +4<1):! C->9! +1>9! +-! 39! 1)+,-./09.P! -)9! -=! +@9! >41)! D,-369>CP! 9CD9014667! 4+! +@9!

,9:1-)46!69E96P!1C!+@9!>1C+4<9)!39619=!+@4+!>/6+1Z794,!0-)+,40+C!4,9!+-!39!4E-1.9.Q!*=!:-E9,)>9)+C!M-/6.!

.9064,9!CD901=10!0-)+,40+C!4C!)99.1):!+-!39!>/6+1Z794,!4+!+@9!C4>9!+1>9!4C!+@97!D,9C9)+!+@91,!3/.:9+C!+-!

+@91,! 6-046! @-/C9! -=! ,9D,9C9)+4+1E9C! UcBkcWP! +@97! 0-/6.!>-,9! 94C167! :9+! 4DD,-E46! =-,! +@9>Q! *)! =40+P! 1=!

>41)+9)4)09! D9,1-.C! M9,9! +-! 39! +4<9)! C9,1-/C67P! +@9)! 1+! 0-/6.! 39! 4DD,-D,14+9! +-! ,9N/1,9! +@4+! 466!

0-)C+,/0+1-)!0-)+,40+C!39!>/6+1Z794,Q!

TQ! ! %@9! 1CC/9!-=!D--,! ,-4.!.,41)4:9!M4C! ,41C9.!-)67! 1)!D4CC1):!-)09! 1)! +@9! ,9D-,+CP! 79+! +@9,9!4,9! =9M!

,-4.C!4)7M@9,9!1)!*).-)9C14!+@4+!.,41)!D,-D9,67Q!i-/,!,9D-,+!-)!6-046!,-4.C!.-9C!>9)+1-)!+@9!)99.!+-!
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.,41)C!+-!39!64,:9P!C-!+@97!04)!@-6.!4C!>/0@!M4+9,!4C!)99.9.!+-!.9647!+@9!=6-M!1)+-!+@9!04)46P!3/+!C+166!

D,9E9)+!M4+9,!=,->!C+4:)4+1):Q!

#M9)!B-.:9,!

B%!#C4)4!*)+9,)4+1-)46!
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The Expert View 
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,9N/1,9C! +1>9! 4).! =/).C! U=-,! D@7C1046P! C-0146P! 4).! -+@9,! 0-C+CWQ! %-! C-6E9! +@9! D,-369>P! +@9,9! 4,9!
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81,C+P! 1)! ,9:4,.! +-! ,-4.! 1)=,4C+,/0+/,9P! ;4<4,+4! @4C! ,-4.! ,4+1-! -=! 4,-/).! SQX! D9,09)+! u+@9! ,-4.!
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Outcomes: 

Road Safety Engineering Section 

Achieves Sustainability 
*)!$-E9>39,!TYY[P! +@9! *).-)9C14! *)=,4C+,/0+/,9! *)1+14+1E9!

4CC1C+9.! +@9! c1,90+-,4+9! ?9)9,46! -=! a1:@M47C! Uc?aW! +-!
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In Our Next Issue: Urban Sanitation 
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>-,+461+7! 4).! >-,31.1+7! 1)! D--,! 4,94CQ! ().! M1+@-/+! 4DD,-D,14+9! C-61.! M4C+9! >4)4:9>9)+!
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C/DD-,+9.! 37! (/C+,4614GC! ]4+9,! 4).! '4)1+4+1-)! *)1+14+1E9P! 1C! >4<1):! C+,1.9C! +-! 1>D,-E9! /,34)!

M4C+9M4+9,!>4)4:9>9)+! +@,-/:@!-/+D/+Z34C9.!:,4)+CQ! *).1E1./46! 01+19C! 4,9!M-,<1):! +-!.9E96-D!
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4C! F4.4)! J474)4)! 2>/>! c49,4@! U4/+-)->-/C! C9,E109! 4:9)019C! -M)9.! 37! 6-046! :-E9,)>9)+CWQ!
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