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-RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW 

$EVWUDFW 

7KLV�VWXG\�DLPV�WR�DQDO\]H�WKH�HIIHFWV�RI�FRPSHWHQFH�DQG�WUDQVIRUPDWLRQDO� OHDGHUVKLS�VW\OH�RQ�HPSOR\HH�SHUIRUPDQFH�

WKURXJK�PRWLYDWLRQ�LQ�.DWLQJDQ�5HJHQF\�,QVSHFWRUDWH�2IILFH��7KH�PHWKRG�XVHG�LQ�WKLV�VWXG\�LV�H[SODQDWRU\��H[SODQDWRU\�

UHVHDUFK���7KH�VDPSOH�IRU�WKLV�VWXG\�FRQVLVWHG�RI����LQGLYLGXDOV��7KH�GDWD�ZHUH�DQDO\]HG�XVLQJ�GHVFULSWLYH�DQDO\VLV�DQG�

VWDWLVWLFDO�LQIHUHQFH�DQDO\VLV�RI�VWUXFWXUDO�HTXDWLRQ�PRGHOLQJ��6(0��XVLQJ�WKH�SDUWLDO�OHDVW�VTXDUHV�DSSURDFK��6(0-3/6���

7KH� UHVXOWV� VXJJHVW� WKDW� FRPSHWHQFH� KDV� QR� GLUHFW� HIIHFW� RQ� SHUIRUPDQFH�� EXW� WKURXJK� PRWLYDWLRQ�� FRPSHWHQFH�

LQIOXHQFHV�SHUIRUPDQFH��,Q�WKLV�FRQWH[W��PRWLYDWLRQ�LV�D�IXOO\�PHGLDWLQJ�YDULDEOH��7UDQVIRUPDWLRQDO�OHDGHUVKLS�VW\OH�KDV�D�

VLJQLILFDQW�LPSDFW�RQ�HPSOR\HH�SHUIRUPDQFH��HLWKHU�GLUHFWO\�RU�WKURXJK�PRWLYDWLRQ��7KH�YDULDEOH�PRWLYDWLRQ�LV�D�SDUWLDO�

PHGLDWRU�YDULDEOH�LQ�WKLV�UHODWLRQVKLS�� 

 

.H\ZRUGV� 

&RPSHWHQFH��WUDQVIRUPDWLRQDO�OHDGHUVKLS�VW\OH��PRWLYDWLRQ��DQG�HPSOR\HH�SHUIRUPDQFH 

2ULJLQDO�5HVHDUFK 

,QWLVDUL 

3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJDQDOLVLV� SHQJDUXK� NRPSHWHQVL� GDQ� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO�

WHUKDGDS� NLQHUMD� SHJDZDL�PHODOXL�PRWLYDVL� SDGD� .DQWRU� ,QVSHNWRUDW� .DEXSDWHQ�.DWLQJDQ��0HWRGH� \DQJ�GLJXQDNDQ�

SDGD�SHQHOLWLDQ�LQL�DGDODK�HNVSODQDVL��UHVHDUFK�H[SODQDWRU\���6DPSHO�SHQHOLWLDQ�LQL�EHUMXPODK����RUDQJ��'DWD�GLDQDOLVLV�

PHQJJXQDNDQ�DQDOLVLV�GHVNULSWLI�GDQ�DQDOLVLV� VWDWLVWLN� LQIHUHQVLDO�PRGHO�6WUXFWXUDO� (TXDWLRQ�0RGHOLQJ� �6(0��GHQJDQ�

PHQJJXQDNDQ�SHQGHNDWDQ�SDUWLDO� OHDVW� VTXDUH� �6(0-3/6���+DVLO�SHQHOLWLDQ�PHQ\LPSXONDQ�EDKZD�NRPSHWHQVL�VHFDUD�

ODQJVXQJ� WLGDN� EHUSHQJDUXK� WHUKDGDS� NLQHUMD�� QDPXQ�GHQJDQ�PHODOXL�PRWLYDVL� NRPSHWHQVL� EHUSHQJDUXK� WHUKDGDS�

NLQHUMD� GDODP� KXEXQJDQ� LQL� PRWLYDVL� PHUXSDNDQ� YDULDEHO� PHGLDVL� SHQXK� �IXOO� PHGLDWRU�� *D\D� NHSHPLPSLQDQ�

WUDQVIRUPDVLRQDO�EHUSHQJDUXK� VLJQLILNDQ� WHUKDGDS�NLQHUMD�SHJDZDL�EDLN� VHFDUD� ODQJVXQJ�PDXSXQ�PHODOXL�PRWLYDVL��

9DULDEHO�PRWLYDVL�GDODP�KXEXQJDQ�LQL�PHUXSDNDQ�YDULDEOH�PHGLDVL�SDUVLDO��SDUWLDO�PHGLDWRU�� 

 

.DWD�NXQFL 

.RPSHWHQVL��JD\D�NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO��PRWLYDVL��GDQ�NLQHUMD�SHJDZDL� 

���3(1'$+8/8$1 

'HVHQWUDOLVDVL� SHQJDZDVDQ� NHSDGD� GDHUDK� PHPHUOXNDQ�

SHQJHORODDQ� SHQJDZDV� GDHUDK� VHFDUD� EDLN� GDQ� EHQDU��

(IHNWLYLWDV� SHQJDZDVDQ� SXEOLN� EHUVLIDW� NULWLNDO� GDODP�

PHPSHUEDLNL� RXWFRPHV� SHOD\DQDQ� SXEOLN� �:LERZR� GDQ�

.HUWDWL���������'L�VLVL�ODLQ��SHQJHORODDQ�SHQJDZDVDQ�GDHUDK�

\DQJ� EDLN�PHQV\DUDWNDQ� DGDQ\D� SHJDZDL� \DQJ� EHUNLQHUMD�

EDLN�� )D]LUD� GDQ�0LUDQL� �������PHQJDWDNDQ� EDKZD� NLQHUMD�

RUJDQLVDVL� WHUJDQWXQJ� SDGD� NLQHUMD� SHJDZDLQ\D�� PDNLQ�

EDLN� NLQHUMD� SHJDZDL� PDNLQ� EDLN� SXOD� NLQHUMD� RUJDQLVDVL�

WHUVHEXW�� .LQHUMD� SHJDZDL� GDSDW� GLXNXU� GDUL� NHPDPSXDQ�



 

�� -RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW����������-�� 

PHQ\HOHVDLNDQ� SHNHUMDDQ� SDGD� ZDNWXQ\D�� 'DODP�

NHQ\DWDDQ�� VHEDJLDQ� SHJDZDL� EHUNLQHUMD� EDLN� WHWDSL�

VHEDJLDQ�ODLQQ\D�WLGDN�EHUNLQHUMD�EDLN��:LGRGR��������� 

,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ� VHEDJDL� $SDUDW�

3HQJDZDVDQ� ,QWHUQ� 3HPHULQWDK� PHPSXQ\DL� WXJDV� SRNRN�

GDQ� IXQJVL� PHODNXNDQ� SHQJDZDVDQ� GDQ� SHPELQDDQ�

WHUKDGDS� SHODNVDQDDQ� XUXVDQ� SHPHULQWDK� GL� NDEXSDWHQ��

NHFDPDWDQ�� GHVD�NHOXUDKDQ� GL� .DEXSDWHQ� .DWLQJDQ��

3DUDGLJPD�,QVSHNWRUDW�.DEXSDWHQ�.DWLQJDQ�VDDW�LQL�DGDODK�

VHEDJDL� FDWDO\VW� GHQJDQ� PHQMDODQNDQ� IXQJVL� TXDOLW\�

DVVXUDQFH�DWDX�SHQMDPLQ�PXWX��GDQ�FRQVXOWLQJ�SDUWQHU�DWDX�

VHEDJDL� NRQVXOWDQ� GHQJDQ� PHQMDODQNDQ� IXQJVL� HDUO\�

ZDUQLQJ� V\VWHP� DWDX� VHEDJDL� SHULQJDWDQ� GLQL� VHEHOXP�

GLODNXNDQ� SHPHULNVDDQ� ROHK� SHQJDZDV� HNVWHUQDO�� 'HQJDQ�

SHUXEDKDQ� SDUDGLJPD�� \DQJ� WDGLQ\D� VHEDJDL� SHPHULNVD�

�ZDWFKGRJ�� VDDW� LQL� ,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ� OHELK�

GLWHNDQNDQ� PHODNXNDQ� SHPELQDDQ� NHSDGD� VHOXUXK�

2UJDQLVDVL�3HUDQJNDW�'DHUDK��23'���GHVD�GDQ�NDOXUDKDQ�GL�

OLQJNXQJDQ� SHPHULQWDK� .DEXSDWHQ� .DWLQJDQ��+DO� WHUVHEXW�

VDQJDW� SHUOX� GLODNXNDQ� JXQD� PHZXMXGNDQ� WDWD� NHOROD�

SHPHULQWDKDQ� \DQJ� EDLN� GDQ� EHUVLK� GL� OLQJNXQJDQ�

3HPHULQWDK�.DEXSDWHQ�.DWLQJDQ�� 

%HUGDVDUNDQ� REVHUYDVL� ODSDQJDQ�� VHEDJLDQ� SHJDZDL�

GDODP� PHODNVDQDNDQ� WXJDV-WXJDV� SHQJDZDVDQ� EHOXP�

PHPDKDPL� SURVHGXU� NHUMD� VHKLQJJD� NHVHPSXUQDDQ� WXJDV�

\DQJ� GLKDVLONDQ� EHOXP� PHQFDSDL� WLQJNDW� \DQJ� WHUEDLN��

6HEDJDL�FRQWRK��SHOD\DQDQ�SHQLQGDNODQMXWDQ�KDVLO�WHPXDQ��

PHQXUXW� NHWHQWXDQ� SDOLQJ� ODPEDW� �� KDUL� QDPXQ�

NHQ\DWDDQQ\D� ELVD� VDPSDL� WLJD� KDUL� DWDX� OHELK� GDQ�

SHQ\HOHVDLDQ�SHODSRUDQ�KDVLO�SHQXJDVDQ�WLGDN�WHSDW�ZDNWX�

�VHULQJ� PHQXQGD-QXQGD� SHNHUMDDQ��� 3DGD� VLDQJ� KDUL�

VHWHODK�MDP�LVWLUDKDW�WHUOLKDW�VHEDJLDQ�SHJDZDL�WLGDN�VHJHUD�

PDVXN� PHODNVDQDNDQ� WXJDV-WXJDVQ\D� WHWDSL� VDQWDL-VDQWDL�

GDQ�QJREURO�GL�OXDU�UXDQJDQ� 

'L� VLVL� ODLQ� NXUDQJQ\D� NHLNXWVHUWDDQ� GDODP� GLNODW�

SHODWLKDQ� DSDUDWXU� \DQJ� VDQJDW� PHQXQMDQJ� 6'0� \DQJ�

SURIHVLRQDO� GDQ� EHUNRPSHWHQ�� 6HPHQWDUD� LWX�� EHOXP�

VHPXD� SHJDZDL� PHUDVDNDQ� NHSXDVDQ� NHUMD� \DQJ� WLQJJL��

0DVLK� DGD� SHJDZDL� \DQJ� PHUDVD� NKDZDWLU� GHQJDQ�

NHDPDQDQ�MDEDWDQ�GLNDUHQDNDQ�DGDQ\D�SUDNWLN�PXWDVL�GDQ�

SHPEHUKHQWLDQ� MDEDWDQ� \DQJ� WLGDN� PHQJDFX� NHSDGD�

VWDQGDU� PDQDMHPHQ� NHSHJDZDLDQ�� VHEDJLDQ� SHJDZDL�

PHQJDODPL� NHWLGDNDGLODQ� VHSHUWL� NXUDQJ� PHQGDSDW�

NHVHPSDWDQ� XQWXN� PHODNXNDQ� SHUMDODQDQ� GLQDV�

GLEDQGLQJNDQ�GHQJDQ�UHNDQ�NHUMDQ\D�\DQJ�ODLQ�� 

)HQRPHQD� HPSLULV� GL� DWDV� PHQXQMXNNDQ� DGDQ\D�

SHUPDVDODKDQ�EHUNHQDDQ�GHQJDQ�FDSDLDQ�NLQHUMD�SHJDZDL�

PDXSXQ� NRQGLVL-NRQGLVL� \DQJ� NXUDQJ� PHQGXNXQJ�

EHUNHQDDQ�GHQJDQ�NRPSHWHQVL�GDQ�SHUDQ�SLPSLQDQ�GDODP�

PHQLQJNDWNDQ�NLQHUMD�SHJDZDL�� 

%HEHUDSD� SHJDZDL� ,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ�

PHPEHULNDQ� NHWHUDQJDQ� EDKZD� SLPSLQDQ�PHUHND� NXUDQJ�

PHPEHULNDQ�PRWLYDVL� GDQ�PHQJLQVSLUDVL� SHJDZDL�� NXUDQJ�

PHPEHULNDQ�SHQJKDUJDDQ�EDJL�SHJDZDL�\DQJ�EHUSUHVWDVL��

3DUD�SHJDZDL�PHUDVD� WHUEDWDVQ\D�SHOXDQJ�\DQJ�GLEHULNDQ�

XQWXN� PHQJHPEDQJNDQ� GLULQ\D�� NXUDQJDQ\D� PRWLYDVL�

SHJDZDL�GDODP�PHQFLSWDNDQ�LQRYDVL�GDQ�NUHDWLYLWDV�GDODP�

PHODNVDQDNDQ� WXJDV� VHEDJDL� $3,3�� EHOXP� EHUDQL� GDODP�

PHQJDPELO� UHVLNR� GDQ� NXUDQJQ\D� SHQJHWDKXDQ� WHQWDQJ�

SHOD\DQDQ� NHSDGD� PDV\DUDNDW� VHKLQJJD� PHPSHQJDUXKL�

NLQHUMD�SHJDZDL� 

+LQJJD� VDDW� LQL� EHOXP� WHUVHGLD� NDMLDQ�PHQGDODP�\DQJ�

PHQMHODVNDQ� NHWHUNDLWDQ� DQWDUD� NLQHUMD� GHQJDQ�

NRPSHWHQVL�� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO�� GDQ�

PRWLYDVL� NHUMD� SHJDZDL� SDGD� ,QVSHNWRUDW� .DEXSDWHQ�

.DWLQJDQ� WHUVHEXW�� +DO� LQL� SHQWLQJ� XQWXN� GLNHWDKXL� DJDU�

GDSDW� PHPEHULNDQ� SHQMHODVDQ� PHQJDSD� NLQHUMD� SHJDZDL�

EHOXP� PHQFDSDL� WLQJNDW� WHUEDLN� VHEDJDLPDQD� \DQJ�

GLKDUDSNDQ��'HQJDQ� NRQVHSVL� HPSLULV� GDQ� UHDVRQLQJ� \DQJ�

WHODK� GLNHPXNDQ�� PDND� GLODNVDQDNDQ� SHQHOLWLDQ� XQWXN�

PHQJXML� SHQJDUXK� NRPSHWHQVL� WHUKDGDS� NLQHUMD� SHJDZDL�

\DQJ� PHPDVXNDQ� YDULDEHO� PRWLYDVL� VHEDJDL� YDULDEOH�

LQWHUYHQLQJ� 

 

 

 

����0(72'2/2*, 

����5XDQJ�/LQJNXS 

�3HQHOLWLDQ� LQL� GLEDWDVL� SDGD� NDMLDQ� PDQDMHPHQ�

VXPEHUGD\D� PDQXVLD� \DQJ� GLGHNDWL� GDUL� DVSHN� SHJDZDL�

GDQ� RUJDQLVDVL� 3HQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ�

NXDQWLWDWLI�� PHQJJXQDNDQ� PHWRGH� VXUYH\� PHODOXL�

SHQ\HEDUDQ� NXHVLRQHU� GDQ� GDWD� GLNXPSXONDQ� GDODP� VDWX�

ZDNWX�� VHKLQJJD� SHQHOLWLDQ� LQL� MXJD� WHUPDVXN� VXUYH\� FURVV�

VHFWLRQ�� GDWD� GLSHUROHK� GDUL� SHJDZDL� ,QVSHNWRUDW�

.DEXSDWHQ�.DWLQJDQ�� 

 

����3RSXODVL�GDQ�6DPSHO�3HQHOLWLDQ� 

3RSXODVL� GDODP� SHQHOLWLDQ� LQL�� DGDODK� VHOXUXK� SHJDZDL�

,QVSHNWRUDW�.DEXSDWHQ�.DWLQJDQ�\DQJ�EHUMXPODK����RUDQJ��

5HVSRQGHQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� VHPXD� SHJDZDL�

,QVSHNWRUDW�VHEDQ\DN����RUDQJ�VHEDJDL�VDPSHO�SHQHOLWLDQ��

.XLVLRQHU� GLVHEDUNDQ� NH� ��� UHVSRGHQ� GDQ� \DQJ� NHPEDOL�

VHEDQ\DN����DQJNHW�GLNDUHQDNDQ���DQJNHW�\DQJ�GLVHEDUNDQ�

WLGDN�NHPEDOL�GDQ�WLGDN�GLMDZDE�VHPXDQ\D� 

 

����'HILQLVL�2SHUDVLRQDO�9DULDEHO�3HQHOLWLDQ� 

3HQHOLWLDQ� GLJXQDNDQ� XQWXN� PHQJHWDKXL� SHQJDUXK�

NRPSHWHQVL�� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO�

WHUKDGDS�NLQHUMD�SHJDZDL�PHODOXL�PRWLYDVL��9DULDEHO�EHEDV�

GDODP� SHQHOLWLDQ� LQL� DGDODK� JD\D� NHSHPLPSLQDQ�

WUDQVIRUPDVLRQDO� GDQ� NRPSHWHQVL�� YDULDEHO� WHULNDW� GDODP�

SHQHOLWLDQ� LQL� DGDODK� NLQHUMD�� GDQ� 9DULDEHO� LQWHUYHLQJ�

PHGLDVLQ\D�DGDODK�PRWLYDVL�� 

'HILQLVL� 2SHUDVLRQDO� 9DULDEHO� GDUL� SHQHOLWLDQ� LQL�

GLVDMLNDQ�SDGD�7DEHO��� 

 

����$QDOLVLV�'DWD 

������8ML�,QVWUXPHQ�3HQHOLWLDQ��7HVW�RI�9DOLGLW\�� 

,QVWUXPHQW� GDODP� SHQHOLWLDQ� GLNDWDNDQ� YDOLG� MLN� GLXNXU�

EHUGDVDUNDQ� YDULDEHO� \DQJ� GLDPDWL� GDQ� WHSDW� �*XQDZDQ��

������� 3HQJXMLDQ� YDOLGDVL� LQVWUXPHQW� \DLWX� /�PHQJKLWXQJ�

NRHIVLHQ�NRUHODVL�DQWDUD�VNRU�LWHP�GDQ�VNRU�WRWDOQ\D�GDODP�

WDUDI� VLJQLILNDQ� ��� �� DWDX� / ������ ,QVWUXPHQ� GLNDWDNDQ�



 

�� $��3DULHVWL�HW�DO���3HQJDUXK�NRPSHWHQVL�GDQ�JD\D�NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO�WHUKDGDS�NLQHUMD�SHJDZDL 

1R 9DULDEHO ,QGLNDWRU ,WHP 

� *D\D�NHSHPLPSLQDQ�
WUDQVIRUPDVLRQDO
 
LQWHUDNVL�GXD�DWDX�
RUDQJ�OHELK�GDODP�
VXDWX�NHORPSRN�
WHUVWUXNWXU�DWDX�
VWUXNWXU�XODQJ�
WHUKDGDS�VLWXDVL�
SHUVHSVL�GDQ�KDUDSDQ�
DQJJRWD 

,GHDOL]HG�
LQIOXHQFH 

-�3LPSLQDQ�PHPELFDUDNDQ�QLODL-QLODL�NH\DNLQDQ�\DQJ�SDOLQJ�SHQWLQJ 

-�3LPSLQDQ�PHQMDEDUNDQ�PLVL�RUJDQLVDVL�\DQJ�KDUXV�GLFDSDL�EHUVDPD 

-�6D\D�VDQJDW�PHQJKDUJDL�SLPSLQDQ�GDODP�EHULQWHUDNVL�GHQJDQ�NDU\DZDQ 

,QVSLUDVLRQDO�
PRWLYDWLRQ 

-�3LPSLQDQ�WHUEXND�GHQJDQ�FDUD-FDUD�EDUX�GDODP�PHQ\HOHVDLNDQ�WXJDV 
-�3LPSLQDQ�PHQHNDQNDQ�SHQWLQJQ\D�QLODL�QLODL�PRUDO�GDQ�HWLND�GDODP�

,QWHOHFWXDO�
VWLPXODWLRQ 

-�3LPSLQDQ�WHUEXND�GHQJDQ�FDUD-FDUD�EDUX�GDODP�PHQ\HOHVDLNDQ�WXJDV 
-�3LPSLQDQ�EHUELFDUD�GHQJDQ�RSWLPLV�WHQWDQJ�PDVD�GHSDQ 

,QGLYLGXDOL]HG�
FRQVLGHUDWLRQ 

-�3LPSLQDQ�PHPSHUKDWLNDQ�EDNDW�DWDX�NHOHELKDQ�\DQJ�GLPLOLNL�SHJDZDL 
-�3LPSLQDQ�EHUXVDKD�PHQJHPEDQJNDQ�NHPDPSXDQ�\DQJ�GLPLOLNL�

� .RPSHWHQVL

� 
VXDWX�SURVHV�\DQJ�
EHUXVDKD�XQWXN�
PHQLQJNDWNDQ�
HIHNWLILWDV�GDQ�NLQHUMD��
GHQJDQ�
PHQJLQWHJUDVLNDQ�
NHLQJLQDQ�LQGLYLGX�
DNDQ�SHQJHPEDQJDQ�
WXMXDQ�RUJDQLVDVL 

3HQJHWDKXDDQ -�3HQGLGLNDQ�PHQXQMDQJ�NHPDPSXDQ�NHUMD 

-�6HODOX�PHQFDUL�UHIHUHQVL�\DQJ�EHUNDLWDQ�GHQJDQ�SHNHUMDDQ 

-�0HQJHWDKXL�KDO�\DQJ�GLODNXNDQ�XQWXN�VXNVHV�GDODP�EHNHUMD 

.HWHUDPSLODQ -�.HWHUDPSLODQ�\DQJ�GLPLOLNL�VHVXDL�WHNQLV�SHNHUMDDQ� 
-�0HODOXL�3HODWLKDQ�GDSDW�PHQLQJNDWNDQ�NHWHUDPSLODQ�WHUKDGDS�SHNHUMDDQ�
VD\D 

-�0DPSX�PHPEHULNDQ�XPSDQ�EDOLN�WHQWDQJ�SHUPDVDODKDQ 

3HQJDODPDQ�
NHUMD 

-�3HJDZDL�\DQJ�PHQXQMXNNDQ�SHQJDODPDQ�NHUMD��GDQ�NHDKOLDQ�
GLSURPRVLNDQ�SDGD�MDEDWDQ�WHUWHQWX 

-�3HJDZDL�\DQJ�VHQLRU�OHELK�EHUSHQJDODPDQ��GDQ�PHPSXQ\DL�NHDKOLDQ�
GDODP�EHNHUMD 

-�3HJDZDL�\DQJ�PHPSXQ\DL�SHQJDODPDQ�NHUMD��GLWXQMDQJ�GHQJDQ�
.HDKOLDQ�\DQJ�GLPLOLNL�PHUXSDNDQ�NHEDQJJDDQ�GLUL�VHWLDS�SHJDZDL 

6LNDS -�.HMHODVDQ�NHUMD�PHPEXDW�SHJDZDL�EHNHUMD�SURIHVLRQDO 
-�%HUGLVNXVL�PHQDPEDK�NHSURIHVLRQDODQ�SHJDZDL 

� 0RWLYDVL


 
VXDWX�FDUD�XQWXN�
PHQGRURQJ�SDGD�
SHJDZDL�DJDU�OHELK�
JLDW�GDODP�
PHODNVDQDNDQ�
SHNHUMDDQQ\D�GHQJDQ�
PHPEHULNDQ�
NHEXWXKDQ�\DQJ�
EHUVLIDW�PDWHULO�GDQ�
QRQ�PDWHULO 

$UDK�SHULODNX -�$GDQ\D�NHLQJLQDQ�XQWXN�PHQ\HOHVDLNDQ�SHNHUMDDQ�GDQ�NHWDDWDQ�SDGD�
SHUWDWXUDQ 

7LQJNDW�XVDKD -�.HVHULXVDQ�GDODP�EHNHUMD�GDQ�NHLQJLQDQ�XQWXN�PHQMDGL�OHELK�EDLN�GDUL�
VHEHOXPQ\D 

7LQJNDW�
NHJLJLKDQ 

-�.HLQJLQDQ�XQWXN�PHQJHPEDQJNDQ�NHDKOLDQ�GDQ�PHPDMXNDQ�
SHUXVDKDDQ 

-�.HJLJLKDQ�EHNHUMD�PHVNL�OLQJNXQJDQ�NXUDQJ�PHQGXNXQJ 

� .LQHUMD



 
PHQLODL�VXDWX�
SHNHUMDDQ�EHUGDVDUNDQ�
KDVLO�NHUMD 

.XDQWLWDV�
NHUMD 

-�3HNHUMDDQ�PHQFDSDL�VWDQGDU�NXDQWLWDV�NHUMD�\DQJ�WHODK�GLWHWDSNDQ�
LQVWLWXVL 

.XDOLWDV�NHUMD -�+DVLO�NHUMD�PHPHQXKL�VWDQGDU�NXDOLWDV�DWDX�PXWX�\DQJ�GLWHWDSNDQ�ROHK�
SHUXVDKDDQ 

-�0HUHQFDQDNDQ�SHNHUMDDQ�GDODP�EHNHUMD 

.HWHSDWDQ�
:DNWX 

-�:DNWX�\DQJ�JXQDNDQ�GDODP�PHQ\HOHVDLNDQ�SHNHUMDDQ�WHODK�VHVXDL�
GHQJDQ�DWXUDQ�\DQJ�EHUODNX�NHPDPSXDQ�PHQ\HOHVDLNDQ�SHNHUMDDQ�

(IHNWLYLWDV -�.HPDPSXDQ�PHQJJXQDNDQ�VXPEHUGD\D�RUJDQLVDVL�\DQJ�DGD�GDODP�
PHQ\HOHVDLNDQ�SHNHUMDDQ 

-�0HQGDSDWNDQ�JDML�\DQJ�VHVXDL�GHQJDQ�SHUDWXUDQ 

-�5DVD�SXDV�GHQJDQ�SHNHUMDDQ�\DQJ�VD\D�JHOXWL�VDDW�LQL 
-�%HUXVDKD�EHNHUMD�GHQJDQ�OHELK�NHUDV�JLDW�GDUL�SHJDZDL�\DQJ�ODLQ 

.HPDQGLULDQ -�0HPSHUWLPEDQJNDQ�SHQGDSDW�RUDQJ�ODLQ�\DQJ�OHELK�VHQLRU�GDODP�
SHQJDPELODQ�NHSXWXVDQ 

-�.HPDPSXDQ�PHPLOLK�GDQ�PHOLKDW�PDVDODK�GDUL�VXGXW�SDQGDQJ�\DQJ�
EHUEHGD 

-�0HPLOLNL�3HQJHWDKXDQ�\DQJ�OXDV�\DQJ�GDSDW�PHPEDQWX�RUDQJODLQ�
GDODP�SHQJDPELODQ�NHSXWXVDQ 

.RPLWPHQ�

.HUMD 

-�0HPSXQ\DL�NRPLWPHQ�GDQ�WDQJJXQJMDZDE�GDODP�EHNHUMD 

-�.HPDPSXDQ�PHQJDWXU�SHQJDPELODQ�NHSXWXVDQ�\DQJ�VWUDWHJLV�XQWXN�
GLVHVXDLNDQ�GHQJDQ�WLP�NHUMD�GLGDODP�RUJDQLVDVL  

7DEHO���2SHUDVLRQDO�YDULDEHO�SHQHOLWLDQ 

5XMXNDQ� 


� :DQJ�DQG�+XDQ�������� 



 0X]LR�HW�DO��������� 




 (LVHQEHUJHU�HW�DO��������� 





 5REELQV�GDQ�-XGJH�������� 



 

�� -RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW����������-�� 

YDOLG�PHPSXQ\DL�QLODL�VLJQLILNDQ�NRUHODVL���GDUL������DWDX�

/ ����� �$GLSUDWDPD� HW� DO��� ������� 9DOLGDVL� GHQJDQ�

PHQJJXQDNDQ� NRHILVLHQ� NRUHODVL� SURGXFW� PRPHQW� FULWHULD��

SHQJXMLDQ� \DQJ� GLJXQDNDQ� SDGD� LQVWUXPHQW� \DQJ�

GLNDWDNDQ�YDOLG�MLND�QLODL�U���������<XQLDVLK��������� 

3HQJXNXUDQ� GDODP� SHQHOLWLDQ� LQL�� DGDODK� GHQJDQ�

PHWRGH� $OSKD� &URQEDFK�� 1LODL� EDWDV� �FXW� RI� SRLQW�� \DQJ�

GLWHULPD� XQWXN� WLQJNDW� $OSKD� &URQEDFK� DGDODK� �� ������

ZDODXSXQ� EXNDQ� PHUXSDNDQ� VWDQGDU� DEVROXWH� ROHK� 8PD�

6HNDUDQ� �������� ,QVWUXPHQ� GDSDW� GLNDWDNDQ� PHPSXQ\DL�

NHDQGDODQ� \DQJ� GDSDW� GLWHULPD�� MLND� QLODL� NRHIHVLHQ�

UHOLDELOLWDV�\DQJ�WHUXNXU�DGDODK���������,QVWUXPHQ�GLNDWDNDQ�

UHOLDEOH��MLND�GDSDW�GLJXQDNDQ�XQWXN�PHQJXNXU�YDULDEOH�EHU

-XODQJNDOL��\DQJ�PHQJKDVLONDQ�GDWD�\DQJ�VDPD�DWDX�KDQ\D�

VHGLNLW�EHUYDULDVL��$GLSUDWDPD�HW�DO���������� 

 

������7HNQLN�$QDOLVLV�'DWD 

0HWRGH�DQDOLVLV�GDWD�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�

LQL� \DLWX� DQDOLVLV� GHVNULSVL� GDQ� VWDWLVWLND� LQIHUHQVLDO� \DLWX�

3DUWLDO� /HDVW� 6TXDUH� �3/6��� $QDOLVLV� VWDWLVWLN� LQIHUHQVLDO�

DGDODK� VWDWLVWLN� \DQJ� GLJXQDNDQ� XQWXN� PHPSUR\HNVLNDQ�

NDUDNWHULVWLN� GDUL� VDPSHO� NH� VHOXUXK� SRSXODVL� +DLU� HW� DO��

�������� 8QWXN� PHQMDZDE� KLSRWHVLV� GDODP� SHQHOLWLDQ� LQL�

PDND� GDWD� GLDQDOLVLV� PHQJJXQDNDQ� 3DUWLDO� /HDVW� 6TXDUH�

�3/6��� 

3HQJJXQDDQ�3DUWLDO�/HDVW�6TXDUH��3/6��GDODP�SHQJXMLDQ�

KXEXQJDQ� NXDOLWDV� NHKLGXSDQ� NHUMD�� NHSXDVDQ� GDQ�

NRPLWPHQ�SHJDZDL�GHQJDQ�EHEHUDSD�DODVDQDD�DQWDUD� ODLQ��

SHUWDPD� SDGD� SHQHOLWLDQ� LQL� NDUHQD� EHEHUDSD� KXEXQJDQ�

DQWDU� YDULDEHO� EHOXP� PHPLOLNL� ODQGDVDQ� WHRUL� \DQJ� NXDW��

EDUX� EHUGDVDUNDQ� SURSRVLVL�� .HGXD�� ROJDULWPD� GDODP� 3/6�

PHPXQJNLQNDQ� PHQJJXQDNDQ� DQDOLVLV� VHULHV� 2UGLQDU\�

/HDVW� 6TXDUH� �2/6��� VHKLQJJD� HILVLHQVL� SHUKLWXQJDQ�

ROJDULWPD� PDPSX� PHQJHVWLPDVL� PRGHO� \DQJ� EHVDU� GDQ�

NRPSOHNV� �$QJJLWD� HW� DO��� ������� .HWLJD�� SDGD� SHQGHNDWDQ�

3/6� GLDVXPVLNDQD� EDKZD� VHPXD� XNXUDDQ� YDULDQFH� DGDODK�

\DQJ� EHUJXQD� XQWXN� GLMHODVNDQ�� .HHPSDW�� SHQGHNDWDQ�

XQWXN� PHQJHVWLPDVL� NRQVWUX� ODWHQ� GLDQJJDS� VHEDJDL�

NRPELQDVL� OLQLHU� GDUL� LQGLNDWRU�PDND�PHQJKLQGDU�PDVDODK�

LQGHWHUPLQDVL� GDQ� PHPEHULNDQ� GHILQLVL� \DQJ� SDVWL� GDUL�

NRPSRQHQ�VNRU� 
 

������3HQJXMLDQ�0HGLDVL�'DODP�3/6 

%HUGDVDUNDQ� NHUDQJND� NRQVHS� GDQ� PRGHO� KLSRWHVLV�

SHQHOLWLDQ�� PDND� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� NRQVWUXN�

HNVRJHQ�� HQGRJHQ�� GDQ� NRQVWUXN� LQWHUYHQLQJ� �PHGLDVL���

3HQJXMLDQ� SHQJDUXK� PHGLDVL� EHUWXMXDQ� PHQGHWHNVL�

NHGXGXNDQ�NRQVWUXN� LQWHUYHQLQJ�GDODP�PRGHO��6HODQMXWQ\D�

GHQJDQ� PHQJJXQDNDQ� SURJUDP� 3/6� XQWXN� PHQJHVWLPDVL�

PRGHO� GHQJDQ� PHWRGH� SHQGHNDWDQ� PXOWL� JUXS�� 7LP�

GLNHORPSRNNDQ� VHVXDL� GHQJDQ� WLQJNDW� NRQVWUXN� LQWHUDNVL�

�WLP�\DQJ�VHULQJ�PXQFXO�DWD�GDWD�NRQWLQ\X�GHQJDQ�FXWSRLQW�

PHDQV� DWDX� PHGLDQ��� 0HWRGH� LQL� IOHNVLEHO� GDQ� GDSDW�

PHQJKLQGDUL� PDPVDODK� NROLQLHULWDV� GDQ� GLVWULEXVL� GDWD�

EHUNDLWDQ�GHQJDQ�NRQVWUXN�LQWHUDNVL� 

.RQVWUXN� PHGLDWRU� DGDODK� NRQVWUXN� \DQJ� GDSDW�

PHPSHUNXDW� DWDX� PHPSHUOHPDK� KXEXQJDQ� DQWDUD�

NRQVWUXN� HNVRJHQ� GDQ� HQGRJHQ� �,QGLDQL�� ������� -LND�

KXEXQJDQ� VLJQLILNDQ� PDND� NRQVWUXN� PRGHUDWRU� PHQMDGL�

SXUH� PRGHUDW�� QDPXQ� MLND� WLGDN� VLJQLILNDQ� PHQDQGDNDQ�

EDKZD� NRQVWUXN� WHUVHEXW� VHEDJDL� NRQVWUXN� SXUH�

LQGHSHQGHQW��6HWHODK�PHQJNRQILUPDVL�GDUL�KXEXQJDQ�\DQJ�

WHODK�GLDMDXNDQ��HIHN�PRGHUDWRU�GLXML��'LDZDOL�GHQJDDQ�XML�

GLIHUHQVLDO� FKL-VTXDUH� GLODNXNDQ� XQWXN� NRQVWUXN-NRQVWUXN�

NDUDNWHULVWLN� SHUVRQDO�� 'L� VLQL�� VHEXDK� PRGHO� \DQJ�

PHQXQMXNNDQ� HTXDOLW\� FRQVWUDLQWV� XQWXN� SDWK� OLQWDV� VXE�

JUXS� GLEDQGLQJNDQ� GHQJDQ� PRGHO� QRQUHVWULFWHG� XPXP��

%HULNXW� KLSRWHVLV� QXOO� GLXML� GL� PDQD� NRQVWUXN� PRGHUDWRU�

WLGDN� PHPLOLNL� SHQJDUXK� SDGD� KXEXQJDQD� GDODP� PRGHO�

WLJD�WDKDS��7LJD�GHJUHH�RI�IUHHGRP�DGDODK�PRGHO�UHVWULFWHG�

\DQJ�PHQXQMXNNDQ� SDGD� SHUEHGDDQ� FKL-VTXDUH� VLJQLILNDQ�

XQWXN� S����� �3XUQDPDZDWL� GDQ� .KRLUXGLQ�� �������

3HQJXMLDQ�PRGHO�HPSLULV�PHWRGH�3/6�NHPXGLDQ�GLODNXNDQ�

GHQJDQ� PHODNXNDQ� HYDOXDVL�PHDVXUHPHQW� �RXWHU� PRGHO���

HYDOXDVL� PRGHO� VWUXNWXUDO� �LQQHU� PRGHO��� GDQ� SHQJXMLDQ�

KLSRWHVLV�SHQHOLWLDQ� 

 

 

 

��� +$6,/ 

����$QDOLVLV�9DULDEHO�3HQHOLWLDQ 

9DULDEHO-YDULDEHO� \DQJ� GLDQDOLVLV� GDODP� SHQHOLWLDQ� LQL�

WHUGLUL� GDUL�� .RPSHWHQVL� �;���� *D\D� .HSHPLPSLQD�

WUDQVIRUPDVLRQDO� �;���� 0RWLYDVL� .HUMD� 3HJDZDL� �=��� GDQ�

.LQHUMD�3HJDZDL��<���'HVNULSVL�VHWLDS�LQGLNDWRU�GDQ�YDULDEHO�

GDSDW�GLXUDLNDQ�VHEDJDL�EHULNXW� 

 

���.RPSHWHQVL�3HJDZDL��;�� 

3HQJXMLDQ� YDULDEHO� .RPSHWHQVL� 3HJDZDL� �;��� GDODP�

VWXGL� LQL� GLIRNXVNDQ� SDGD� SRWHQVL� \DQJ� GLPLONL� LQGLYLGX�

VXPEHUGD\D� PDQXVLD� GDODP� EHUSHULODNX� GDQ� EHUWLQGDN�

XQWXN� PHQFDSDL� WXMXDQQ\D�� 3HQJXNXUDQ� NRPSHWHQVL�

SHJDZDL� PHOLSXWL� WLJD� LQGLNDWRU�� SHQJHWDKXDQ��

NHWHUDPSLODQ�� SHQJDODPDQ� NHUMD� GDQ� VLNDS�� 'DUL� NHWLJD�

LQGLNDWRU� WHUVHEXW� GLNHPEDQJNDQ� GDODP� GXD� EHODV� LWHP�

SHUQ\DWDDQ�� +DVLO� SHQJXNXUDQ� PHQXQMXNNDQ� EDKZD� QLODL�

VNRU� UDWD-UDWD� YDULDEHO� .RPSHWHQVL� DGDODK� VHEHVDU� �����

DUWLQ\D� VHEDJLDQ� EHVDU� UHVSRQGHQ� SDGD� ,QVSHNWRUDW�

.DEXSDWHQ� .DWLQJDQ� PHQ\DWDNDQ� SHQHUDSDQ� NRPSHWHQVL�

VXGDK�PDVXN�SDGD�NDWHJRUL�EDLN��-LND�GLFHUPDWL�GDUL�NRQGLVL�

ODSDQJDQ� \DQJ� DGD�� .RPSHWHQVL� EHUGDVDUNDQ� SHUVHSVL�

UHVSRQGHQ� \DQJ� GLXNXU� PHODOXL� LQGLNDWRU�� SHQJHWDKXDQ��

NHWHUDPSLODQ�� SHQJDODPDQ� NHUMD� GDQ� VLNDS� VHFDUD�

NHVHOXUXKDQ� WHODK� GLWHUDSNDQ� GHQJDQ� EDLN� SDGD�

,QVSHNWRUDW�.DEXSDWHQ�.DWLQJDQ� 

 

���*D\D�.HSHPLPSLQDQ�WUDQVIRUPDVLRQDO��;�� 

3HQJXMLDQ�YDULDEHO�*D\D�.HSHPLPSLQD�WUDQVIRUPDVLRQDO�

�;��� GDODP� VWXGL� LQL� GLIRNXVNDQ� SDGD� LQWHUDNVL� GXD� DWDX�

RUDQJ�OHELK�GDODP�VXDWX�NHORPSRN�WHUVWUXNWXU�DWDX�VWUXNWXU�

XODQJ� WHUKDGDS� VLWXDVL� SHUVHSVL� GDQ� KDUDSDQ� DQJJRWD��

3HQJXNXUDQ� JD\D� NHSHPLPSLQD� WUDQVIRUPDVLRQDO� PHOLSXWL�

HPSDW� LQGLNDWRU�� GDUL� NHHPSDW� LQGLNDWRU� WHUVHEXW�

GLNHPEDQJNDQ� GDODP� OLPD� EHODV� LWHP� SHUQ\DWDDQ�� +DVLO�

SHQHOLWLDQ� LQL� PHQXQMXNNDQ� EDKZD� QLODL� VNRU� UDWD-UDWD�



 

�� $��3DULHVWL�HW�DO���3HQJDUXK�NRPSHWHQVL�GDQ�JD\D�NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO�WHUKDGDS�NLQHUMD�SHJDZDL 

YDULDEHO� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� DGDODK�

VHEHVDU� ����� DUWLQ\D� VHEDJLDQ� EHVDU� UHVSRQGHQ� SDGD�

,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ� PHQ\DWDNDQ� SHQHUDSDQ�

JD\D� NHSHPLPSLQD� WUDQVIRUPDVLRQDO� VXGDK� PDVXN� SDGD�

NDWHJRUL�VHGDQJ��-LND�GLFHUPDWL�GDUL�NRQGLVL�ODSDQJDQ�\DQJ�

DGD�� JD\D� NHSHPLPSLQD� WUDQVIRUPDVLRQDO� EHUGDVDUNDQ�

SHUVHSVL� UHVSRQGHQ� \DQJ� GLXNXU� PHODOXL� HPSDW� LQGLNDWRU�

VHFDUD� NHVHOXUXKDQ� WHODK� GLWHUDSNDQ� SDGD� ,QVSHNWRUDW�

.DEXSDWHQ� .DWLQJDQ� GDQ� PHQGDSDW� WDQJJDSDQ� \DQJ�

EHUDJDP�GDUL�UHVSRQGHQ� 

 

���0RWLYDVL�.HUMD�3HJDZDL� 

3HQJXMLDQ� YDULDEHO� PRWLYDVL� SHJDZDL� GDODP� SHQHOLWLDQ�

LQL� GLIRNXVNDQ� SDGD� PRWLYDVL� \DQJ� GLGHILQLVLNDQ� VHEDJDL�

VXDWX�SHQJJHUDN� DWDX�GRURQJDQ�GDODP�GLUL�PDQXVLD� \DQJ�

GDSDW� PHQLPEXONDQ�� PHQJDUDKNDQ�� GDQ� PHQJRUJDQLVDVL-

NDQ�WLQJNDK�ODNX��$GLSUDWDPD�HW�DO����������.ULVWLQDH��������

PHQ\DWDNDQ�EDKZD�XQVXU-XQVXU�PRWLYDVL� NHUMD� WHUGLUL� DWDV�

DUDK� SHULODNX�� WLQJNDW� XVDKD�� GDQ� WLQJNDW� NHJLJLKDQ��

0RWLYDVL� .HUMD� 3HJDZDL� SDGD� SHQHOLWLDQ� LQL� GLXNXU�PHODOXL�

WLJD� LQGLNDWRU�� \DLWX�� DUDK� SHULODNX�� WLQJNDW� XVDKD�� GDQ�

WLQJNDW� NHJLJLKDQ�� 'DUL� WLJD� LQGLNDWRU� WHUVHEXW�

GLNHPEDQJNDQ� GDODP� HQDP� LWHP�� +DVLO� SHQHOLWLDQ�

PHQXQMXNNDQ� EDKZD� QLODL� VNRU� UDWD-UDWD� YDULDEHO� PRWLYDVL�

NHUMD� SHJDZDL� DGDODK� VHEHVDU� ����� DUWLQ\D� VHEDJLDQ� EHVDU�

UHVSRQGHQ� SDGD� ,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ�

PHQ\DWDNDQ� PRWLYDVL� NHUMD� VXGDK� PDVXN� SDGD� NDWHJRUL�

EDLN�� 
 

���.LQHUMD�3HJDZDL��<�� 

3HQJXNXUDQ� YDULDEHO� NLQHUMD� SHJDZDL� PHQJJXQDNDQ�

HQDP� LQGLNDWRU�� \DLWX� .XDOLWDV� NHUMD�� NXDQWLWDV� NHUMD��

NHWHSDWDQ� ZDNWX�� HIHNWLYLWDV�� NHPDQGLULDQ� GDQ� NRPLWPHQ�

NHUMD��3HUUQ\DWDDQ�\DQJ�GLDMXNDQ�GDODP�YDULDEOH� LQL�WHUGLUL�

GDUL� OLPD� EHODV� LWHP� SHUQ\DWDDQ�� +DVLO� SHQHOLWLDQ�

PHQXQMXNNDQ� EDKZD� QLODL� VNRU� UDWD-UDWD� YDULDEHO� NLQHUMD�

SHJDZDL� DGDODK� VHEHVDU� ����� DUWLQ\D� VHEDJLDQ� EHVDU�

UHVSRQGHQ� SDGD� ,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ�

PHQ\DWDNDQ� NLQHUMD� SHJDZDL� VXGDK�PDVXN� SDGD� NDWHJRUL�

EDLN��-LND�GLFHUPDWL�GDUL�NRQGLVL�ODSDQJDQ�\DQJ�DGD��NLQHUMD�

SHJDZDL� EHUGDVDUNDQ� SHUVHSVL� UHVSRQGHQ� \DQJ� GLXNXU�

PHODOXL�LQGLNDWRU��.XDOLWDV�NHUMD��NXDQWLWDV�NHUMD��NHWHSDWDQ�

ZDNWX��HIHNWLYLWDV��NHPDQGLULDQ�GDQ�NRPLWPHQ�NHUMD�VHFDUD�

NHVHOXUXKDQ� WHODK� GLWHUDSNDQ� GHQJDQ� EDLN� SDGD�

,QVSHNWRUDW�.DEXSDWHQ�.DWLQJDQ�� 

 

����$QDOLVLV�0RGHO�GHQJDQ�3DUWLDO�/HDVW�6TXDUH��3/6�� 

������(YDOXDVL�0RGHO�3HQJXNXUDQ��2XWHU�0RGHO�� 

0RGHO� SHQJXNXUDQ� GLXML� GHQJDQ� WXMXDQ� JXQD� PHQLODL�

YDULDEHO� LQGLNDWRU� \DQJ� PHUHIOHNVLNDQ� VHEXDK� NRQVWUXN�

�YDULDEHO� ODWHQ��� 6HFDUD� HPSLULV� DQDOLVLV� LQL� EHUWXMXDQ�

PHPYDOLGDVL� PRGHO� GDQ� UHOLDELOLWDV� NRQVWUXN� \DQJ�

PHQFHUPLQNDQ� SDUDPHWHU-SDUDPHWHU� SDGD� LQGLNDWRU� VHUWD�

YDULDEOH� ODWHQ�\DQJ�GLEDQJXQ�EHUGDVDUNDQ�WHRUL�GDQ�NDMLDQ�

HPSLULV�� 

3HQJXNXUDQ� GDODP� HYDOXDVL� PRGHO� SHQJXNXUDQ�

LQGLNDWRU� UHIOHNWLI� PHQJJXQDNDQ� YDOLGLWDV� FRQYHUJHQW��

YDOLGLWDV�GLVFULPLQDQW�GDQ�UHOLDELOLWDV�� 

���9DOLGLWDV�.RQYHUJHQ� 

9DOLGLWDV� NRQYHUJHQ� GDUL� VHPXD� YDULDEHO� GHQJDQ�

LQGLNDWRU� UHIOHNWLI� DNDQ� GLHYDOXDVL� GDUL� QLODL� ORDGLQJ� IDFWRU�

�RXWHU� ORDGLQJ�� GDUL� WLDS� LWHP� LQGLNDWRU� NRQVWUXN�� 7DEHO� ��

PHQ\DMLNDQ�QLODL�RXWHU� ORDGLQJ�GDUL�KDVLO�SHQJRODKDQ�SDGD�

6PDUW3/6�XQWXN� LQGLNDWRU�\DQJ�EHUVLIDW�UHIOHNWLI��3HQJXMLDQ�

GLODNXNDQ� PHODOXL� GXD� NDOL� PHQMDODQNDQ� SURJUDP� NDUHQD�

WHUGDSDW� EHEHUDSD� LWHP� LQGLNDWRU� \DQJ� QLODLQ\D� GLEDZDK�

QLODL�\DQJ�GLV\DUDWNDQ�� 

3HQJXMLDQ� SHUWDPD� PHQXQMXNNDQ� QLODL� RXWHU� ORDGLQJ�

WLGDN�VHPXD�LWHP�LQGLNDWRU�PHPLOLNL�QLODL�!������\DQJ�GLEHUL�

WDQGD� NXQLQJ��� 'HQJDQ� GHPLNLDQ� LQGLNDWRU� LQL� KDUXV�

GLKLODQJNDQ�� NHPXGLDQ� GLODNXNDQ� SHQJXMLDQ� NHPEDOL��

%HUGDVDUNDQ� QLODL�RXWHU� ORDGLQJ� \DQJ�GLVDMLNDQ� SDGD� 7DEHO�

����� WHUVHEXW� WHUOLKDW� QLODL� ORDGLQJ� IDFWRU� VHPXD� LQGLNDWRU�

NRQVWUXN� UHIOHNWLI� DGDODK� !����� \DQJ� EHUDUWL� VHPXD�

LQGLNDWRU�NRQVWUXN�DGDODK�YDOLG�� 

3HQJXMLDQ� YDOLGLWDV� NRQYHUJHQ� MXJD� GLODNXNDQ� GHQJDQ�

PHOLKDW�QLODL�$9(�GLPDQD�VHPXD�YDULDEHO�GHQJDQ�LQGLNDWRU�

UHIOHNWLI� PHQXQMXNNDQ� QLODL� !����� \DQJ� EHUDUWL� YDOLG�

NRQYHUJHQ��7DEHO���� 
 

���9DOLGLWDV�'LVNULPLQDQ� 

9DOLGLWDV� GLVNULPLQDQ� GLXML� GHQJDQ� FDUD� PHOLKDW� QLODL�

FURVV� ORDGLQJ� XQWXN� VHWLDS� LQGLNDWRU� YDULDEHO� KDUXV� !�����

GDQ�KDUXV� OHELK�EHVDU�GDUL� FURVV� ORDGLQJ� LQGLNDWRU�YDULDEHO�

\DQJ� ODLQ� GDODP� PHUHIOHNVLNDQ� VHEXDK� NRQVWUXN�� 7DEHO� ��

PHQ\DMLNDQ� VHPXD� QLODL� FURVV� ORDGLQJ� DGDODK� !������ -LND�

GLOLKDW� SDGD� WDEOH� WHUVHEXW�� QLODL� FURVV� ORDGLQJ� LQGLNDWRU�

SDGD� YDULDEHOQ\D� �GLEHUL� DQJND� WHEDO�� PHUXSDNDQ� QLODL�

WHUEHVDU� GLEDQGLQJNDQ� GHQJDQ� FURVV� ORDGLQJ� LQGLNDWRU�

WHUVHEXW� SDGD� YDULDEHO� \DQJ� ODLQ�� 'DUL� HYDOXDVL� LQL� GDSDW�

GLNDWDNDQ� EDKZD� LQGLNDWRU� GDUL� VHPXD� YDULDEHO� SHQHOLWLDQ�

XQWXN� LQGLNDWRU� YDULDEHO� \DQJ�EHUVLIDW� UHIOHNWLI� VXGDK� YDOLG�

GDODP�PHUHIOHNVLNDQ�YDULDEHO�\DQJ�GLXNXUQ\D�� 

 

���5HOLDELOLWDV� 

8ML� UHOLDELOLWDV� GLODNXNDQ� XQWXN� PHPEXNWLNDQ� DNXUDVL��

NRQVLVWHQVL� GDQ� NHWHSDWDQ� LQVWUXPHQ� GDODP� PHQJXNXU�

NRQVWUXN�� 8QWXN� PHQJXNXU� UHOLDELOLWDV� VXDWX� NRQVWUXN�

GHQJDQ�LQGLNDWRU�UHIOHNWLI�GDSDW�GLOLKDW�GDUL�QLODL�FURQEDFK·V�

DOSKD� GDQ� FRPSRVLWH� UHOLDELOLW\�� &RPSRVLWH� UHOLDELOLW\�

PHQJXML�QLODL�UHOLDELOLW\�DQWDUD�LQGLNDWRU�GDUL�NRQVWUXNQ\D�� 

7DEHO� �� PHQ\DMLNDQ� QLODL� FURQEDFK·V� DOSKD� VHUWD�

FRPSRVLWH� UHOLDELOLW\� GDUL� YDULDEHO� SHQHOLWLDQ� GHQJDQ�

LQGLNWRU� UHIOHNWLI�� 1LODL� WHUVHEXW� EHUQLODL� !����� 6HVXDL�

GHQJDQ� UXOH� RI� WKXPE�PDND� VHPXD� YDULDEHO� ODWHQ�GHQJDQ�

LQGLNDWRU� UHIOHNWLI� PHPLOLNL� UHOLDELOLWDV� NRPSRVLW� \DQJ� EDLN�

SDGD�SHQHOLWLDQ�\DQJ�EHUVLIDW� H[SORUDWRU\� UHVHDUFK� �+DLU�HW�

DO�� �������'DSDW�GLNDWDNDQ�EDKZD� VHOXUXK� LQVWUXPHQ� \DQJ�

GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� WHODK� PHPHQXKL� NULWHULD�

DWDX� OD\DN� GLJXQDNDQ� GDODP� SHQJXNXUDQ� YDULDEHO�

NRPSHWHQVL�� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO��

PRWLYDVL�SHJDZDL��GDQ�NLQHUMD�SHJDZDL�� 

 

�������(YDOXDVL�0RGHO�6WUXNWXUDO��,QQHU�0RGHO�� 

(YDOXDVL�PRGHO�VWUXNWXUDO�GHQJDQ�3/6�GLODNXNDQ�GHQJDQ�

PHQLODL�JRRGQHVV�RI� ILW�PRGHO��3HPHULNVDDQ�JRRGQHV�RI� ILW�



 

�� -RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW����������-�� 

GLODNXNDQ� GHQJDQ� PHOLKDW� QLODL� 56TXDUH� KDVLO� XML� GDQ�

PHQJKLWXQJ� QLODL�4�� SUHGLFWLYH� UHOHYDQFH�PRGHO� VWUXFWXUDO�

WHUVHEXW��4��SUHGLFWLYH� UHOHYDQFH�PHQJXNXU� VHEHUDSD� EDLN�

QLODL�REVHUYDVL�\DQJ�GLKDVLONDQ�ROHK�PRGHO�� 

(YDOXDVL�PRGHO�VWUXNWXUDO� MXJD�EHUWXMXDQ�XQWXN�PHOLKDW�

QLODL� NRHILVLHQ� SDUDPHWHU� MDOXU� KXEXQJDQ� DQWDU� YDULDEHO�

ODWHQ�� .RHILVLHQ� MDOXU� KXEXQJDQ� LQL� DNDQ� GLQLODL� GDUL� 7-

6WDWLVWLF� \DQJ� GLKDVLONDQQ\D� VHKLQJJD� GDSDW� GLJXQDNDQ�

XQWXN� PHOLKDW� VLJQLILNDQVL� KXEXQJDQ� DQWDU� YDULDEHO��

6LJQLILNDQVL� KXEXQJDQ� DQWDU� YDULDEHO� GLJXQDNDQ� XQWXN�

PHQMDZDE�KLSRWHVLV�SHQHOLWLDQ�\DQJ�GLDMXNDQ�� 

 

���3HPHULNVDDQ�*RRGQHVV�RI�)LW� 

0RGHO� *RRGQHVV� RI� )LW� GLHYDOXDVL� EHUGDVDUNDQ� QLODL� 4��

SUHGLFWLYH� UHOHYDQFH� \DQJ� GLKLWXQJ� GDUL� QLODL� 5-6TXDUH�

PRGHO�� 1LODL� 4�� GLGDVDUNDQ� SDGD� NRHILVLHQ� GHWHUPLQDVL�

VHOXUXK�YDULDEHO�GHSHQGHQ�DWDX�YDULDEHO�HQGRJHQ��%HVDUDQ�

4�� PHPLOLNL� QLODL� GHQJDQ� UHQWDQJ� �� �� 4�� �� �� GLPDQD�

VHPDNLQ� PHQGHNDWL� QLODL� �� EHUDUWL� PRGHO� VHPDNLQ� EDLN��

'DODP�PRGHO�VWUXNWXUDO�SHQHOLWLDQ�LQL�WHUGDSDW�GXD�YDULDEHO�

HQGRJHQ� \DLWX� NHXQJJXODQ� NRPSHWLWLI� GDQ� NLQHUMD�

RUJDQLVDVL�� $GDSXQ� NRHILVLHQ� GHWHUPLQDVL� �5��� GDUL� NHGXD�

YDULDEHO�HQGRJHQ�GLVDMLNDQ�SDGD�7DEHO���� 
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,, 
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7DEHO����2XWHU�ORDGLQJ�VHWLDS�LQGLNDWRU� 

9DULDEHO $9( 

.RPSHWHQVL ����� 

*D\D�.HSHPLPSLQDQ�7UDQVIRUPDVLRQDO ����� 

0RWLYDVL�.HUMD�3HJDZDL ����� 

.LQHUMD�3HJDZDL ����� 

7DEHO����1LODL�$9( 

7DEHO����1LODL�FURVV�ORDGLQJ�LQGLNDWRU�YDULDEHO�SHQHOLWLDQ� 

,QGLNDWRU ;� ;� = < 

;� �����       

;� -����� �����     
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< ����� ����� -����� ����� 

,QGLNDWRU�YDULDEHO 
&URQEDFK·V�
$OSKD 

FRPSRVLWH�
UHOLDELOLW\ 

.RPSHWHQVL ����� ����� 

*D\D�NHSHPLPSLQDQ�
WUDQVIRUPDVLRQDO 

����� ����� 

0RWLYDVL�.HUMD�
3HJDZDL 

����� ����� 

.LQHUMD�3HJDZDL ����� ����� 

7DEHO���+DVLO�SHQJXMLDQ�UHOLDELOLWDV�LQVWUXPHQ� 



 

�� $��3DULHVWL�HW�DO���3HQJDUXK�NRPSHWHQVL�GDQ�JD\D�NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO�WHUKDGDS�NLQHUMD�SHJDZDL 

7DEHO����+DVLO�SHQJXMLDQ�JRRGQHVV�RI�ILW� 

%HUGDVDUNDQ� QLODL� NRHILVLHQ� GHWHUPLQDVL� �5��� WHUVHEXW�

GDSDW�GLNHWDKXL�4��GHQJDQ�SHUKLWXQJDQ�VHEDJDL�EHULNXW�� 

4��  ���-����-�5�������-�5���� 

  ���-�^���²�����������²�������`� 

  ���-�^���������������`� 

  ��-������ 

  ������ 

   ����� 

 

'LSHUROHK� QLODL� SUHGLFWLYH� UHOHYDQFH� VHEHVDU�4��  � �����

DWDX����SHUVHQ��+DO�LQL�GDSDW�GLDUWLNDQ�EDKZD�PRGHO�GDSDW�

PHQMHODVNDQ� IHQRPHQD� NLQHUMD� SHJDZDL� SDGD� ,QVSHNWRUDW�

.DEXSDWHQ� .DWLQJDQ� GLNDLWNDQ� GHQJDQ� YDULDEHO�

NRPSHWHQVL�� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO�� GDQ�

PRWLYDVL� VHEHVDU� ��� SHUVHQ�� VLVDQ\D� ��� SHUVHQ� GLMHODVNDQ�

ROHK� HUURU� GDQ� YDULDEHO� ODLQ� \DQJ� EHOXP� WHUGDSDW� GDODP�

PRGHO��'DUL�SHQJXMLDQ�LQL�PRGHO�GDSDW�GLNDWDNDQ�EDLN�DWDX�

PRGHO�GLNDWDNDQ�PHPLOLNL�QLODL�HVWLPDVL�\DQJ�EDLN��6HWHODK�

SHQJXMLDQ�JRRGQHVV�RI�ILW�LQL�PRGHO�GDSDW�GLJXQDNDQ�XQWXN�

SHQJXMLDQ�KLSRWHVLV�� 

 

���3HQJXMLDQ�+LSRWHVLV�3HQHOLWLDQ� 

0RGHO� VWUXNWXUDO� VLDS� GLJXQDNDQ� GDODP� HYDOXDVL�

KLSRWHVLV� SHQHOLWLDQ� VHWHODK� GLODNXNDQ� SHQJXMLDQ� PRGHO�

SHQJXNXUDQ� DWDX�RXWHU�PRGHO� �JXQD�PHOLKDW� YDOLGLWDV� GDQ�

UHOLDELOLWDV�� VHUWD� JRRGQHVV� RI� ILW� GDUL� PRGHO� VWUXNWXUDO��

7XMXDQ� SHQJXMLDQ� WHUKDGDS� PRGHO� KXEXQJDQ� VWUXNWXUDO�

XQWXN� PHQJHWDKXL� KXEXQJDQ� DQWDUD� YDULDEHO� ODWHQ� \DQJ�

GLUDQFDQJ� GDODP� SHQHOLWLDQ� LQL�� +LSRWHVLV� SHQHOLWLDQ� DNDQ�

GLXML� GHQJDQ� PHOLKDW� NRHILVLHQ� MDOXU� KXEXQJDQ� DQWDU�

YDULDEHO� ODWHQ�� 'DUL� RXWSXW� PRGHO� 3/6� SHQJXMLDQ� PRGHO�

VWUXNWXUDO� GDQ� KLSRWHVLV� GLODNXNDQ� GHQJDQ� PHOLKDW� QLODL�

HVWLPDVL� NRHILVLHQ� MDOXU� GDQ� W-VWDWLVWLF� �WLWLN� NULWLV�� KDVLO�

SHQJXMLDQ�� 

%HUGDVDUNDQ�NHUDQJND�NRQVHSWXDO�SHQHOLWLDQ��SHQJXMLDQ�

KLSRWHVLV� GDQ� PRGHO� KXEXQJDQ� DQWDU� YDULDEHO� GLODNXNDQ�

PHODOXL� GXD� WDKDSDQ� \DNQL�� ���� SHQJXMLDQ� NRHILVLHQ� MDOXU�

SHQJDUXK� ODQJVXQJ�� GDQ� ���� SHQJXMLDQ� NRHILVLHQ� MDOXU�

SHQJDUXK� PHGLDVL�� 8UDLDQ� KDVLO� SHQJXMLDQ� GLSDSDUNDQ�

VHEDJDL�EHULNXW�� 

x� 3HQJXMLDQ�.RHILVLHQ�-DOXU�3HQJDUXK�/DQJVXQJ� 

3HQJXMLDQ� NRHILVLHQ� MDOXU� SDGD� SHQHOLWLDQ� LQL� PHQJXML�

KXEXQJDQ� DQWDUD� YDULDEHO� NRPSHWHQVL�� JD\D�

NHSHPLPSLQDQ�� ��0RLWYDVL� .HUMD� GDQ� .LQHUMD� 3HJDZDL�� 'DUL�

KDVLO�SHQJXMLDQ�GLWHPXNDQ�EDKZD�WHUGDSDW�VDWX�KXEXQJDQ�

\DQJ� WLGDN� VLJQLILNDQ�� 6HVXDL� GHQJDQ� UXOH� RI� WKXPE�

SHQJXMLDQ� PRGHO� VWUXNWXUDO�� GLPDQD� KXEXQJDQ� DQWDU�

YDULDEHO�\DQJ�GLDQJJDS�PHPLOLNL�SHQJDUXK�\DQJ�VLJQLILNDQ�

DGDODK�GHQJDQ�QLODL� W-VWDWLVWLN�!������SDGD�/� �������+DVLO�

LQL� DNDQ� GLJXQDNDQ� XQWXN� PHQJXML� KLSRWHVLV� SHQHOLWLDQ�

\DQJ�GLDMXNDQ�� 

*DPEDU� �� 'LDJUDP� NRHILVLHQ� ODOXU� GDQ� SHQJXMLDQ�

KLSRWHVLV�SHQJDUXK�ODQJVXQJ� 

 

 

7DEHO� �� PHQ\DMLNDQ� KDVLO� SHQJXMLDQ� KXEXQJDQ� DQWDU�

YDULDEHO� GDQ� KLSRWHVLV� \DQJ� WHUNDLW� KXEXQJDQ� WHUVHEXW��

GLPDQD� WHUOLKDW� EDKZD� GXD� KLSRWHVLV� WLGDN� GDSDW�

GLEXNWLNDQ� VHFDUD� HPSLULV� �GLWRODN�� GDQ� WLJD� KLSRWHVLV�

ODLQQ\D� GDSDW� GLEXNWLNDQ� VHFDUD� HPSLULV� �GLWHULPD���

%HUGDVDUNDQ� DSD� \DQJ� GLVDMLNDQ� WDEHO� VHUWD� JDPEDU�

WHUVHEXW�PDND�GDSDW�GLODNXNDQ�DQDOLVLV�WHUKDGDS�KLSRWHVLV�

SHQHOLWLDQ�� 

 

 

0RGHO�
VWUXNWXUDO 

9DULDEHO�
(QGRJHQ 

5-6TXDUH 

� 
0RWLYDVL�NHUMD�
SHJDZDL��=� ����� 

� 
.LQHUMD�3HJDZDL�
�<� ����� 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kompetensi 

Gaya Kep 

Tranformasional 

Motivasi  Kinerja  H1

H2

H3

H4
H5

+LSRWHVLV 9DULDEHO 
.RHILVLHQ�
MDOXU 

7�VWDWLVWLF 3�9DOXH
� .HW� 

+� .RPSHWHQVL . .LQHUMD�SHJDZDL ����� ����� ����� GLWRODN 

+� .RPSHWHQVL . PRWLYDVL�NHUMD ����� ����� ����� GLWHULPD 

+� *D\D�.HS��7UDQVIRUP� . .LQHUMD�SHJDZDL ����� ����� ����� GLWRODN 

+� *D\D�.HS��7UDQVIRUP� . PRWLYDVL�NHUMD ����� ����� ����� GLWHULPD 

+� 0RWLYDVL�NHUMD . .LQHUMD�SHJDZDL ����� ������ ����� GLWHULPD 


��VLJQLILNDQ�SDGD�/� ������� 

7DEHO����+DVLO�SHQJXMLDQ�KLSRWHVLV�SHQJDUXK�ODQJVXQJ� 



 

�� -RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW����������-�� 

���3(0%$+$6$1 

����3HQJDUXK�.RPSHWHQVL�7HUKDGDS�.LQHUMD 

8ML� W� SDGD� 7DEHO� �� PHQXQMXNDQ� EDKZD� QLODL� WLGDN�

VLJQLILNDQVL�SHQJDUXK�YDULDEHO�.RPSHWHQVL�WHUKDGDS�NLQHUMD�

SHJDZDL�DGDODK� VHEHVDU������� OHELK�EHVDU�GDUL� ������0DND�

VHFDUD� VWDWLVWLN� +�� GLWHULPD� GDQ� +$� GLWRODN�� $UWLQ\D�

KLSRWHVLV�SHUWDPD�WLGDN�GDSDW�GLEXNWLNDQ�NHEHQDUDQ\D�GDQ�

KLSRWHVLV� WHUVHEXW� GLWRODN�� +DO� LQL� EHUDUWL� EDKZD�

.RPSHWHQVL� VHFDUD� ODQJVXQJ� WLGDN� EHUSHQJDUXK� WHUKDGDS�

NLQHUMD�SHJDZDL�� .RHILVLHQ�PHQXQMXNNDQ� DUDK� \DQJ�SRVLWLI��

DUWLQ\D� DSDELOD� NRPSHWHQVL� GLWLQJNDWNDQ� MXJD� DNDQ�

PHQLQJNDWNDQ� NLQHUMD� SHJDZDL�� +DQ\D� SHQJDUXK� WHUVHEXW�

WLGDN� VLJQLILNDQ�� +DO� LQL� EHUDUWL� EDKZD� NRPSHWHQVL� WLGDN�

EHUSHQJDUXK�WHUKDGDS�NLQHUMD�SHJDZDL�� 

3HUQ\DWDQ� LQL� WLGDN� VHMDODQ� GHQJDQ� WHPXDQ� 6DSXWUD� HW�

DO�� ������� PHQMHODVNDQ� EDKZD� VHWLDS� LQGLYLGX� 6'0� GLQLODL�

PHPLOLNL� DVHW� NRPSHWHQVL� EDJL� VXDWX� RUJDQLVDVL�� \DQJ�

VDOLQJ�PHPSHQJDUXKL� XQWXN�PHQJKDVLONDQ� NLQHUMD�� 'DQGX�

������� GDODP� SHQHOLWLDQQ\D� PHQ\LPSXONDQ� DGD� SHQJDUXK�

GDUL�NRPSHWHQVL��PRWLYDVL�GDQ�SHUHNUXWDQ�WHUKDGDS�IDVLOLWDV�

NHUMD�GDQ�SHQLQJNDWDQ�NXDOLWDV�6'0�� 

%HUGDVDUNDQ� KDVLO� REVHUYDVL� GLODSDQJDQ� KDO� WHUVHEXW�

GLNDUHQDNDQ�UHVSRQGHQ�GDODP�SHQHOLWLDQ�LQL�DGDODK�PHUHND�

VHEDJLDQ� EHVDU� EHUVWDWXV� SHJDZDL� QHJHUL� \DQJ�PHQHULPD�

JDML�GDQ�WXQMDQJDQ�VHVXDL�GHQJDQ�SDQJNDW�GDQ�WXSRNVLQ\D�

PDVLQJ��6HKLQJJD�LQGLNDWRU�SDGD�YDULDEHO�NRPSHWHQVL�WLGDN�

PHPLOLNL� SHQJDUXK� \DQJ� VLJQLILNDQ� GDODP� XSD\D�

SHQLQJNDWDQ� NLQHUMD� SHJDZDL� SDGD� ,QVSHNWRUDW� .DEXSDWHQ�

.DWLQJDQ� 

6HEDJLDQ� EHVDU� SHJDZDL� PHUXSDNDQ� SHJDZDL� VHQLRU�

\DQJ� SHUQDK� PHQGXGXNL� MDEDWDQ� GDQ� SDQJNDW� JRORQJDQ�

FXNXS� WLQJJL� VHSHUWL� MDEDWDQ� VHNUHWDULV� GLQDV�� &DPDW� GDQ�

.DEDJ�VHKLQJJD�NXUDQJ�WHODWHQ�GDQ�DQWXVLDV�GDODP�EHNHUMD��

6HPHQWDUD� LWX�� EHOXP� VHPXD� SHJDZDL� PHPLOLNL� PRWLYDVL�

\DQJ� WLQJJL�� 0DVLK� DGD� SHJDZDL� \DQJ� PHUDVD� NKDZDWLU�

GHQJDQ� NHDPDQDQ� MDEDWDQ� GLNDUHQDNDQ� DGDQ\D� SUDNWLN�

PXWDVL� GDQ� SHPEHUKHQWLDQ� MDEDWDQ� \DQJ� WLGDN� PHQJDFX�

NHSDGD� VWDQGDU� PDQDMHPHQ� NHSHJDZDLDQ�� VHEDJLDQ�

SHJDZDL� PHQJDODPL� NHWLGDNDGLODQ� GDODP� SHQJHPEDQJDQ�

NDULU�� VHSHUWL� EHOXP� PHQGDSDWNDQ� SHQGLGLNDQ� GDQ�

SHODWLKDQ�� NXUDQJ� PHQGDSDW� NHVHPSDWDQ� PHODNXNDQ�

SHUMDODQDQ� GLQDV� GLEDQGLQJNDQ� GHQJDQ� UHNDQ� NHUMDQ\D�

\DQJ�ODLQ�� 

 

����3HQJDUXK�.RPSHWHQVL�7HUKDGDS�0RWLYDVL� 

3HQHOLWLDQ� LQL� PHQXQMXNNDQ� EDKZD� NRPSHWHQVL� VHFDUD�

ODQJVXQJ� GDQ� VLJQLILNDQ� SRVLWLI� EHUSHQJDUXK� WHUKDGDS�

PRWLYDVL� SHJDZDL�� 0HQLQJNDWQ\D� QLODL� NRPSHWHQVL� DNDQ�

PHQLQJNDWNDQ� QLODL� PRWLYDVL� SHJDZDL�� 3HUQ\DWDDQ� LQL�

VHODUDV� GHQJQD� WHPXDQ� 6LKLWH� ������� \DQJ� PHQ\DWDNDQ�

EDKZD� NRPSHWHQVL� EHUSHUDQ� SHQWLQJ� GDUL� NHEHUKDVLODQ�

VXPEHUGD\D� PDQXVLD� GDODP� PHZXMXGNDQ� WXMXDQ�

RUJDQLVDVL�� 

.HEHUDJDPDQ� GHPRJUDIL� SHJDZDL� ,QVSHNWRUDW�

.DEXSDWHQ� .DWLQJDQ�� \DQJ� PHOLSXWL� XVLD�� JHQGHU�� WLQJNDW�

SHQGLGLNDQ�VHFDUD�WLGDN�ODQJVXQJ�MXJD�PHQMDGL�IDNWRU�\DQJ�

PHPSHQJDUXKL� WLQJNDW� PRWLYDVL� SHJDZDL�� 3HJDZDL� SDGD�

,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ� PD\RULWDV� EHUXVLD� GLDWDV�

��� WDKXQ� GDQ� WHODK� PHQLNDK�� 3DGD� XPXPQ\D� PHPLOLNL�

KDUDSDQ� WHUNDLW� NHSHQWLQJDQ� SULEDGL�� NHOXDUJD� GDQ� PDVD�

GHSDQ�� 6HKLQJJD� KDUDSDQ� WHUVHEXW� \DQJ� NHPXGLDQ� DNDQ�

PHPSHQJDUXKL� WLQJNDW� PRWLYDVL� SHJDZDL�� .HEHUDJDPDQ�

GHPRJUDIL� LQL�SXOD�\DQJ�KDUXV�GLFHUPDWL�SLPSLQDQ��+DO� LQL�

GLGXNXQJ�SHUQ\DWDDQ�$QJJLWD� GDQ� .DZHGDU� ������� EDKZD�

IDNWRU�GHPRJUDIL�NDU\DZDQ�PHPSHQJDUXKL�WLQJNDW�PRWLYDVL�

GDQ� NLQHUMD� SHJDZDL�� NDUHQD� SHJDZDL� PXGD� DGDODK�

JRORQJDQ� NDU\DZDQ� \DQJ� DNDQ� FHQGHUXQJ� OHELK� NULWLV�

WHUKDGDS�KDN-KDN�\DQJ�KDUXV�GLWHULPDQ\D�VHEDJDL�SHJDZDL�

GDULSDGD�SHJDZDL�VHQLRU�� 

3LKDN� ,QVSHNWRUDW� .DEXSDWHQ�.DWLQJDQ�EHUXSD\D�XQWXN�

PHQLQJNDWNDQ� NRPSHWHQVL�� GHQJDQ� FDUD� PHQDQDPNDQ�

SHUDVDDQ� Q\DPDQ�� NHDGLODQ�� NHEDQJJDDQ�� NHSHPLOLNDQ��

RWRQRPL�� GHPRNUDVL�� WDQJJXQJ� MDZDE�� IOHNVLELOLWDV�� GDQ�

NHNHOXDUJDDQ�� .RPSHWHQVL� LQL� EHUNDLWDQ� GHQJDQ� SRWHQVL�

\DQJ� GLPLONL� LQGLYLGX� VXPEHUGD\D� PDQXVLD� GDODP�

EHUSHULODNX� GDQ� EHUWLQGDN� XQWXN� PHQFDSDL� WXMXDQQ\D�

�3DVDULEX�� ������� ,QGLYLGX� \DQJ� PDQGLUL� GDODP� VXDWX�

RUJDQLVDVL� VHODOX� PHQJKDVLONDQ� RUDQJ-RUDQJ� \DQJ�

EHUNRPSHWHQVL�EHUGDVDUNDQ�NDU\DQ\D�� 
 

��� 3HQJDUXK� *D\D� .HSHPLPSLQDQ� 7UDQVIRUPDVLRQDO�

7HUKDGDS�.LQHUMD 

*D\D�NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO�SDGD�,QVSHNWRUDW�

.DEXSDWHQ� .DWLQJDQ� VHFDUD� ODQJVXQJ� WLGDN� EHUSHQJDUXK�

WHUKDGDS�NLQHUMD�SHJDZDL��+DVLO�SHQHOLWLDQ� LQL� WLGDN� VHMDODQ�

GHQJDQ�$UVRQ�HW�DO�� ������� \DQJ�PHQMHODVNDQ�EDKZD�JD\D�

NHSHPLPSLQDQ� \DQJ� EHUVLIDW� WUDQVIRUPDVLRQDO� GDODP�

SHUXVDKDDQ� PHPLOLNL� GDPSDN� \DQJ� VLJQLILNDQ� EDJL�

SHQLQJNDWDQ� NLQHUMD�� 1DPXQ� WHPXDQ� SDGD� SHQHOLWLDQ� LQL�

VHODUDV� GHQJDQ� NDMLDQ� -XIUL]HQ� GDQ� /XELV� ������� \DQJ�

PHQ\DWDNDQ� EDKZD� WLGDN� VHPXD� SHUXVDKDDQ� FRFRN�

PHQJJXQDNDQ� MHQLV� JD\D� NHSHPSLQDQ� \DQJ� EHUVLIDW�

WUDQVIRUPDVLRQDO�� /HELK� ODQMXW� GLMHODVNDQ� EDKZD� SHQJDUXK�

JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� FHQGHUXQJ� QHJDWLI�

NDUHQD� EDZDKDQ� WLGDN� PHQJLQJLQNDQ� SHPLPSLQ� \DQJ�

WHUODOX� LGHDOLV� GDQ� PHPDNVD� EDZDKDQ� PHQFDSDL� YLVL� GDQ�

PLVL� \DQJ� WHUODOX� VXOLW� XQWXN� GLFDSDL�� .HSHPLPSLQDQ� \DQJ�

VHGHUKDQD�QDPXQ�YLVLRQHU�OHELK�EDLN�GLEDQGLQJNDQ�GHQJDQ�

JD\D�NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO�\DQJ�VLIDWQ\D� WHUODOX�

UXPLW� XQWXN� GLSDKDPL� ROHK� EDZDKDQ�� 'HQJDQ� GLGXNXQJ�

EHUEDJDL� KDVLO� SHQHOLWLDQ� WHUGDKXOX� PDND� GDSDW�

GLVLPSXONDQ� EDKZD� NLQHUMD� SHJDZDL� WLGDN� VHUWD� PHUWD�

GLEDQJXQ�ROHK�JD\D�NHSHPLPSLQDQ�\DQJ�PHOLEDWNDQ�DVSHN�

PDQDMDPHQ�VXPEHU�GD\D�PDQXVLD��3HUOX� IDNWRU�\DQJ� OHELK�

NXDW� XQWXN� PHPEDQJXQ� NLQHUMD� SHJDZDL� \DQJ� FDNXSDQ�

NRQWHNVQ\D�MDXK�OHELK�OXDV�ODJL�� 

 

��� 3HQJDUXK� *D\D� .HSHPLPSLQDQ� 7UDQVIRUPDVLRQDO�

7HUKDGDS�0RWLYDVL 

1LODL�VLJQLILNDQVL�SHQJDUXK�YDULDEOH�JD\D�NHSHPLPSLQDQ�

WUDQVIRUPDVLRQDO� WHUKDGDS� PRWLYDVL� DGDODK� VHEHVDU� ������

OHELK�NHFLO�GDUL�������PDND�VHFDUD�VWDWLVWLN�+$�GLWHULPD�GDQ�

+�� GLWRODN�� $UWLQ\D� KLSRWHVLV� NHGXD� GDSDW� GLEXNWLNDQ�

NHEHQDUDQ\D�GDQ�KLSRWHVLV�WHUVHEXW�GLWHULPD��+DO�LQL�EHUDUWL�

EDKZD� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� VHFDUD�



 

�� $��3DULHVWL�HW�DO���3HQJDUXK�NRPSHWHQVL�GDQ�JD\D�NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO�WHUKDGDS�NLQHUMD�SHJDZDL 

ODQJVXQJ� EHUSHQJDUXK� WHUKDGDS� PRWLYDVL�� .RHILVLHQ�

PHQXQMXNNDQ� DUDK� \DQJ� SRVLWLI�� DUWLQ\D� DSDELOD� JD\D�

NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� GLWLQJNDWNDQ� MXJD� DNDQ�

PHQLQJNDWNDQ� PRWLYDVL�� +DVLO� SHQHOLWLDQ� PHQXQMXNNDQ�

EDKZD�JD\D�NHSHPLPSLQDQ�NKXVXVQ\D�JD\D�NHSHPLPSLQDQ�

WUDQVIRUPDVLRQDO� PHPLOLNL� SHQJDUXK� \DQJ� VLJQLILNDQ�

WHUKDGDS�PRWLYDVL��(IKHQG\�HW�DO���������� 

%HUGDVDUNDQ�KDVLO� MDZDEDQ�UHVSRQGHQ�PHQMDZDE�VHWXMX�

EDLN� VHFDUD� NHVHOXUXKDQ� PDXSXQ� SDGD� VHWLDS� LWHP�

SHUWDQ\DDQ�� +DVLO� WHUVHEXW� PHQXQMXNNDQ� EDZDK� JD\D�

NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� WHODK� GLWHUDSNDQ� VHFDUD�

EDLN� GDODP� RUJDQLVDVL�� GHQJDQ� GHPLNLDQ� PRWLYDVL� GDSDW�

PHQLQJNDW� VHLULQJ� GHQJDQ� NHPDPSXDQ� SHPLPSLQ� \DQJ�

PDPSX�PHQJLQVSLUDVL� SHJDZDL� DJDU� EHNHUMD� OHELK� HIHNWLI��

2OHK�NDUHQD�LWX�EDLNQ\D�IDNWRU�NHSHPLPSLQDQ�GLDWDV�VXGDK�

WHQWX� EHUSHQJDUXK� SDGD� SHQLQJNDWDQ� PRWLYDVL� \DQJ� NXDW�

SDGD�LQVWLWXVL�� 

 

����3HQJDUXK�0RWLYDVL�7HUKDGDS�.LQHUMD�� 

1LODL� VLJQLILNDQVL� XQWXN� SHQJDUXK� YDULDEHO� 0RWLYDVL� �=��

WHUKDGDS� .LQHUMD� 3HJDZDL� �<�� DGDODK� VHEHVDU� ������ OHELK�

NHFLO� GDUL� ������ 0DND� VHFDUD� VWDWLVWLN� +�� GLWRODN� GDQ� +$�

GLWHULPD��$UWLQ\D�KLSRWHVLV�NHWLJD�\DQJ�PHQ\DWDNDQ�EDKZD��

´PRWLYDVL�SHJDZDL�EHUSHQJDUXK�VLJQLILNDQ�SRVLWLI� WHUKDGDS�

NLQHUMD� SHJDZDL´� GDSDW� GLEXNWLNDQ� NHEHQDUDQQ\D� GDQ�

KLSRWHVLV� WHUVHEXW� GDSDW� GLWHULPD�� +DO� LQL� EHUDUWL� EDKZD�

PRWLYDVL� VHFDUD� ODQJVXQJ� GDQ� VLJQLILNDQ� EHUSHQJDUXK�

WHUKDGDS� NLQHUMD� SHJDZDL�� 0HQLQJNDWQ\D� QLODL� PRWLYDVL�

DNDQ�PHQLQJNDWNDQ�QLODL�NLQHUMD�SHJDZDL�� 

%DODV� MDVD�\DQJ�GLWHULPD�VHWLDS�SHJDZDL�GLOXDU�JDML�GDQ�

NHUDPDKDQ� UHNDQ� NHUMD�PHQMDGL� LQGLNDWRU� GRPLQDQ� GDODP�

SHQHOLWLDQ� LQL�� \DQJ� PHPSHQJDUXKL� PRWLYDVL� GDQ� NLQHUMD�

SHJJDZDL�� +DO� LQL� GLGXNXQJ� SHQHOLWLDQ� VHEHOXPQ\D� \DQJ�

GLODNXNDQ� ROHK� /LGLD� GDQ� +XWDMXOX� HW� DO�� � ������� \DQJ�

PHQ\DWDNDQ� EDKZD� PRWLYDVL� NHUMD� EHUSHQJDUXK� SRVLWLI�

WHUKDGDS�NLQHUMD�SHJDZDL�� 

2UDQJ� EHNHUMD� SDGD� VXDWX� RUJDQLVDVL� GLVHEDENDQ�

DGDQ\D� NHEXWXKDQ� \DQJ� LQJLQ� GLSHQXKL�� NHEXWXKDQ� GDVDU�

DGDODK� PDNDQ� GDQ� PLQXP� �NHEXWXKDQ� SULPHU��� XQWXN� LWX�

\DQJ� GLKDUDSNDQQ\D� GDODP� EHNHUMD� DGDODK� XSDK� DWDX� JDML�

XQWXN� PHPHQXKL� NHEXWXKDQ� SULPHU� WHUVHEXW�� $GDQ\D�

GRURQJDQ� XQWXN� PHPHQXKL� NHEXWXKDQ� WHUVHEXW� GLVHEXW�

µPRWLYDVLµ��+DO� LQL� VHMDODQ�GHQJDQ�WHRUL�\DQJ�GLNHPXNDNDQ�

ROHK�6XEDNWL��������EDKZD�PRWLYDVL�NHUMD�PHUXSDNDQ�VLNDS�

\DQJ�SDOLQJ�EHUSHQJDUXK�WHUKDGDS�NLQHUMD�� 
 

���� 3HQJDUXK� .RPSHWHQVL� 7HUKDGDS� .LQHUMD� PHODOXL�

0RWLYDVL�.HUMD 

0RWLYDVL� NHUMD� PHUXSDNDQ� SHPHGLDVL� VHPSXUQD�

�FRPSOHWH� DWDX� IXOO� PHGLDWLRQ�� GDUL� KXEXQJDQ� DQWDUD�

NRPSHWHQVL� WHUKDGDS� NLQHUMD� SHJDZDL�� +DVLO� DQDOLVLV�

GLWHPXNDQ� EDKZD� NRPSHWHQVL� WHUKDGDS� NLQHUMD� SHJDZDL��

\DQJ�GL�PHGLDVL�ROHK�PRWLYDVL� NHUMD�GLSHUROHK�QLODL�SRVLWLI��

+DVLO� LQL� EHUDUWL� SHQJDUXK� NRPSHWHQVL� VHFDUD� ODQJVXQJ�

WLGDN� EHUSHQJDUXK� VLJQLILNDQ� WHUKDGDS� NLQHUMD� SHJDZDL��

QDPXQ�PHODOXL�PHGLDVL�PRWLYDVL�NHUMD�VHFDUD�Q\DWD�PDPSX�

PHPSHQJDUXKL� NLQHUMD� SHJDZDL�� 'HQJDQ� GHPLNLDQ�

SHQJDUXK� NRPSHWHQVL� WHUKDGDS� NLQHUMD� SHJDZDL� \DQJ�

GLPHGLDVL� ROHK� PRWLYDVL� NHUMD� DGDODK� VLJQLILNDQ�� PDND�

PRWLYDVL�NHUMD�EHUIXQJVL�VHEDJDL�YDULDEHO�PHGLDVL�VHPSXUQD�

�FRPSOHWH�PHGLDWLRQ��DQWDUD�NRPSHWHQQVL� WHUKDGDS�NLQHUMD�

SHJDZDL�� 7HPXDQ� SHQHOLWLDQ� LQL� PHPEHULNDQ� EXNWL� DNWXDO�

EDKZD� NRPSHWHQVL� PDPSX� PHQLQJNDWNDQ� PRWLYDVL� NHUMD�

GDQ� PHODOXL� PRWLYDVL� NHUMD� \DQJ� WLQJJL� PDND� NLQHUMD�

SHJDZDL�GDSDW�PHQLQJNDW�� 

7HPXDQ�SHQHOLWLDQ�LQL�PHQGXNXQJ�SDQGDQJDQ�3RHWUL�HW�

DO�� � ������� \DQJ� PHQ\DWDNDQ� EDKZD� PRWLYDVL� EHUSHUDQ�

SHQWLQJ� XQWXN� PHQGRURQJ� SHJDZDL� XQWXN� GDSDW�

PHQLQJNDWNDQ�NLQHUMD��0RWLYDVL�PHUXSDNDQ�NHLQJLQDQ�\DQJ�

WHUGDSDW� SDGD� VHVHRUDQJ� LQGLYLGX� \DQJ� PHUDQJVDQJQ\D�

XQWXN� PHODNXNDQ� WLQGDNDQ� DWDX� VHVXDWX� \DQJ� PHQMDGL�

GDVDU� DWDX� DODVDQ� VHVHRUDQJ� EHUSHULODNX�� 0RWLYDVL�

PHUXSDNDQ� GRURQJDQ� \DQJ� WLPEXO� SDGD� GLUL� VHVHRUDQJ�

VHFDUD� VDGDU� DWDX� WLGDN� VDGDU� XQWXN� PHODNXNDQ� WLQGDNDQ�

VHVXDL� WXMXDQ� WHUWHQWX�� VHKLQJJD� PRWLYDVL� VDQJDW� SHQWLQJ�

PHQGRURQJ� VHVHRUDQJ� XQWXN� EHNHUMD�� 7HRUL� 3UHVWDVL�

PHQXUXW� 0F&OHOODQG� PHOLSXWL� NHEXWXKDQ� XQWXN� PHQFDSDL�

WXMXDQ� �QHHG� IRU� DFKLHYHPHQW�Q-$FK��� NHEXWXKDQ� DNDQ�

DILOLDVL� �QHHG� IRU� DIILOLDWLRQ�Q-$II�� GDQ� NHEXWXKDQ� DNDQ�

NHNXDVDDQ� �QHHG� IRU� SRZHU�Q-SRZ��� $SDELOD� NHEXWXKDQ�

SUHVWDVL� VHVHRUDQJ� WHUDVD� VDQJDW� PHQGHVDN�� PDND�

NHEXWXKDQ� LWX� DNDQ� PHPRWLYDVL� RUDQJ� WHUVHEXW� XQWXN�

EHUXVDKD� NHUDV� PHPHQXKL� NHEXWXKDQ�� DSDELOD� VHVHRUDQJ�

PHPHQXKL�NHEXWXKDQ�GDODP�VXDWX�RUJDQLVDVL�EHUSHQJDUXK�

VDQJDW�NXDW�XQWXN�PHQLQJNDWNDQ�NLQHUMDQ\D� 
 

��� 3HQJDUXK� *D\D� .HSHPLPSLQDQ� 7UDQVIRUPDVLRQDO�

7HUKDGDS�.LQHUMD�PHODOXL�0RWLYDVL�.HUMD 

+DVLO� SHQJXMLDQ� KLSRWHVLV� PHQ\DWDNDQ� EDKZD�PRWLYDVL�

PHPLOLNL� SHUDQ� PHGLDVL� GDODP� PHQMHPEDWDQL� KXEXQJDQ�

JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� GHQJDQ� NLQHUMD�

SHJDZDL��)DNWD�WHUVHEXW�PHQXQMXNNDQ�EDKZD�PRWLYDVL�\DQJ�

GLEHQWXN� ROHK� EDODV� MDVD� \DQJ� GLWHULPD� VHWLDS� SHJDZDL�

GLOXDU�JDML�GDQ�NHUDPDKDQ�UHNDQ�NHUMD�\DQJ�PHPSHQJDUXKL�

PRWLYDVL�GDQ�NLQHUMD�SHJJDZDL��0RWLYDVL�VHQGLUL�EHUGDPSDN�

VLJQLILNDQ�EDJL�SHQLQJNDWDQ�NLQHUMD�SHJDZDL��3UD\LWQR�HW�DO���

������� 

0RWLYDVL� NHUMD� PHUXSDNDQ� SHPHGLDVL� VHPSXUQD�

�FRPSOHWH� DWDX� IXOO�PHGLDWLRQ�� GDUL� KXEXQJDQ� DQWDUD� JD\D�

NHSHPLPSLQDQ�WUDQVIRUPDVLRQDO� WHUKDGDS�NLQHUMD�SHJDZDL��

+DVLO� SHQHOLWLDQ� PHQXQMXNDQ� EDKZD� SHQJDUXK� JD\D�

NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� VHFDUD� ODQJVXQJ� WLGDN�

EHUSHQJDUXK� VLJQLILNDQ� WHUKDGDS� NLQHUMD� SHJDZDL�� QDPXQ�

PHODOXL� PHGLDVL� PRWLYDVL� NHUMD� VHFDUD� Q\DWD� PDPSX�

PHPSHQJDUXKL�NLQHUMD�SHJDZDL 

%HUGDVDUNDQ�KDVLO� MDZDEDQ�UHVSRQGHQ�PHQMDZDE�VHWXMX�

EDLN� VHFDUD� NHVHOXUXKDQ� PDXSXQ� SDGD� VHWLDS� LWHP�

SHUWDQ\DDQ�� +DVLO� WHUVHEXW� PHQXQMXNNDQ� EDZDK� JD\D�

NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� WHODK� GLWHUDSNDQ� VHFDUD�

EDLN� GDODP� RUJDQLVDVL�� GHQJDQ� GHPLNLDQ� NLQHUMD� SHJDZDL�

GDSDW� PHQLQJNDW� VHLULQJ� GHQJDQ� NHPDPSXDQ� SHPLPSLQ�

\DQJ� PDPSX� PHQJLQVSLUDVL� EDZDKDQ� DJDU� EHNHUMD� OHELK�

HIHNWLI�� 

+DVLO� SHQHOLWLDQ� SDGD� YDULDEHO� JD\D� NHSHPLPSLQDQ�

WHUOLKDW� MHODV� EDKZD� SHJDZDL� VDQJDW� PHQJKDUJDL� SURVHV�

LQWHUDNVL� SLPSLQDQ� GHQJDQ� SHJDZDLQ\D�� ,QL� PHQXQMXNNDQ�



 

�� -RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW����������-�� 

PHPDQJ�SURVHV�KXEXQJDQ�DQWDUD�SHJDZDL�GDQ�SLPSLQDQ�

WHUMDOLQ� GHQJDQ� VDQJDW� EDLN�� 3DUD� SLPSLQDQ� MXJD�

PHPELFDUDNDQ� WHQWDQJ� QLODL-QLODL� NH\DNLQDQ�� YLVL� GDQ�PLVL�

RUJDQLVDVL�� RSWLPLVPH� GDQ� MXJD� SHQJDNXDQ� DNDQ� KDVLO�

SHQFDSDLDQ�GDUL�PDVLQJ-PDVLQJ� LQGLYLGX��2OHK� NDUHQD� LWX�

EDLNQ\D� IDNWRU� NHSHPLPSLQDQ� GLDWDV� VXGDK� WHQWX�

EHUSHQJDUXK�SDGD�SHPEHQWXNDQ�PRWLYDVL�\DQJ�NXDW�SDGD�

LQVWLWXVL�� 

 

 

���.(6,038/$1�'$1�6$5$1 

%HUGDVDUNDQ� KDVLO� DQDOLVLV� GDWD� GDQ� SHPEDKDVDQ� WHUNDLW�

GHQJDQ�SHUDQ�PRWLYDVL� NHUMD� GDODP�PHPHGLDVL� SHQJDUXK�

NRPSHWHQVL� GDQ� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO�

WHUKDGDS� NLQHUMD� SHJDZDL� GL� ,QVSHNWRUDW� .DEXSDWHQ�

.DWLQJDQ� GDSDW� GLVLPSXODQ� KDO-KDO� VHEDJDL� EHULNXW��

3HUWDPD�� NRPSHWHQVL� VHFDUD� ODQJVXQJ� WLGDN� EHUSHQJDUXK�

WHUKDGDS� NLQHUMD� SHJDZDL�� QDPXQ� VHFDUD� ODQJVXQJ�

EHUSHQJDUXK� WHUKDGDS� PRWLYDVL� NHUMD� SHJDZDL�� .HGXD��

JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� VHFDUD� ODQJVXQJ�

WLGDN� PHPSHQJDUXKL� NLQHUMD� 3HJDZDL�� QDPXQ� VHFDUD�

ODQJVXQJ� PHPSHQJDUXKL� PRWLYDVL� NHUMD� SHJDZDL�

,QVSHNWRUDW� .DEXSDWHQ� .DWLQJDQ�� .HWLJD�� PRWLYDVL� VHFDUD�

ODQJVXQJ� PHPSHQJDUXKL� NLQHUMD� SHJDZDL�� GLPDQD�

PRWLYDVL� NHUMD� PHUXSDNDQ� YDULDEHO� PHGLDVL� SHQXK� �IXOO�

0HGLDWLRQ�� KXEXQJDQ� DQWDUD� NRPSHWHQVL� GHQJDQ� NLQHUMD�

SHJDZDL�� 0RWLYDVL� NHUMD� PHUXSDNDQ� SHPHGLDVL� VHPSXUQD�

�FRPSOHWH� DWDX� IXOO� PHGLDWLRQ�� GDUL� KXEXQJDQ� DQWDUD�

NRPSHWHQVL� WHUKDGDS� NLQHUMD� SHJDZDL�� .HHPSDW��PRWLYDVL�

NHUMD�PDPSX�PHPHGLDVL�SHQJDUXK�JD\D�NHPSHPLPSLQDQ�

WUDQVIRUPDVLRQDO� WHUKDGDS�NLQHUMD�RUJDQLVDVL��\DLWX�EDKZD�

SHQJDUXK� JD\D� NHSHPLPSLQDQ� WUDQVIRUPDVLRQDO� VHFDUD�

ODQJVXQJ� WLGDN� EHUSHQJDUXK� VLJQLILNDQ� WHUKDGDS� NLQHUMD�

SHJDZDL�� QDPXQ� PHODOXL� PHGLDVL� PRWLYDVL� NHUMD� VHFDUD�

Q\DWD�PDPSX�PHPSHQJDUXKL�NLQHUMD�SHJDZDL�� 

�%HUGDVDUNDQ� WHPXDQ� KDVLO�� VDUDQ� \DQJ� GDSDW�

GLNHPXNDNDQ�VHEDJDL�EHULNXW�� 

�� 3LPSLQDQ� GLKDUDSNDQ� GDSDW�PHQXPEXKNDQ� DQWXVLDVPH�

GDQ� RSWLPLVPH� VHKLQJJD�PDPSX�PHPEHULNDQ�PRWLYDVL�

GDQ�PHQMDGL�WHODGDQ�EDJL�SHJDZDL� 

�� ,QVSHNWRUDW�.DEXSDWHQ�.DWLQJDQ�SHUOX�PHQHUDSNDQ�JD\D�

NHSHPLPSLQDQ� \DQJ� EHUEHGD� DWDX� OHELK� PHQLQJNDWNDQ�

ODJL� GDODP� PHQHUDSNDQ� JD\D� NHSHPLPSLQDQ�

WUDQVIRUPDVLRQDO� 

�� 3HUOX� DGDQ\D� SHQJKDUJDDQ� EDJL� SHJDZDL� \DQJ�

EHUSUHVWDVL� GDQ� PHQGRURQJ� SHQJHPEDQJDQ� NDULU�

SHJDZDL�,QVSHNWRUDW�.DEXSDWHQ�.DWLQJDQ� 

 

 

 

5()(5(16, 

$GLSUDWDPD�� (��� )HUGLQDQG�� )�+�� DQG� +XVQDWDULQD�� )��� ������

.LQHUMD�SHJDZDL�SDGD�%LUR�3HQJDGDDQ�%DUDQJ�GDQ�-DVD�

6HNUHWDULDW� 'DHUDK� 3URYLQVL� .DOLPDWDQ� 7HQJDK� -RXUQDO�

RI�(QYLURQPHQW�DQG�0DQDJHPHQW� ������SS���-���� 

$QJJLWD�� (�'��� +R\\L�� $�� DQG� 5XVJL\RQR�� $��� ������ $QDOLVLV�

6WUXFWXUDO� (TXDWLRQ�0RGHOOLQJ�3HQGHNDWDQ�3DUWLDO� /HDVW�

6TXDUH�'DQ�3HQJHORPSRNDQ�'HQJDQ�)LQLWH�0L[WXUH�3/6�

�),0,;-3/6��6WXGL� .DVXV�� .HPLVNLQDQ� 5XPDK� 7DQJJD� GL�

,QGRQHVLD������� -XUQDO�*DXVVLDQ� ������SS���-���� 

$UVRQ��0DQWLNHL��%��DQG�&KULVWD��8�5���������3HQJDUXK�*D\D�

.HSHPLPSLQDQ�� 3HQGLGLNDQ� GDQ� 3HODWLKDQ�� GDQ�

/LQJNXQJDQ� .HUMD� WHUKDGDS� .LQHUMD� $QJJRWD� 6DWXDQ�

3ROLVL� 3DPRQJ� 3UDMD� GL� .DEXSDWHQ� .RWDZDULQJLQ�

7LPXU� -RXUQDO� RI� (QYLURQPHQW� DQG� 0DQDJHPHQW� ������

SS���-���� 

'DQGX�� 6��� ������ 3HQJDUXK� 5HNUXWPHQ�� .RPSHWHQVL��

0RWLYDVL�� 'LVLSOLQ� GDQ� %XGD\D� 2UJDQLVDVL� WHUKDGDS�

.HSXDVDQ� .HUMD� GDQ� .LQHUMD� 3HJDZDL� SDGD� 3HPHULQWDK�

.DEXSDWHQ�+DOPDKHUD�%DUDW� -XUQDO�$SOLNDVL�0DQDMHPHQ�

	�.HZLUDXVDKDDQ�0$66$52� ������SS����-����� 

(IKHQG\�� +��� 0DQWLNHL�� %�� DQG� 6\DPVXGLQ�� $��� ������

3HQJDUXK� PRWLYDVL�� GLVLSOLQ�� GDQ� JD\D� NHSHPLPSLQDQ�

WHUKDGDS� NLQHUMD� SHJDZDL� 'LQDV� .HVHKDWDQ� .DEXSDWHQ�

0XUXQJ� 5D\D� -RXUQDO� RI� (QYLURQPHQW� DQG�

0DQDJHPHQW� ������SS����-����� 

(LVHQEHUJHU�� 5��� -RQHV�� -�5��� 6WLQJOKDPEHU�� )��� 6KDQRFN�� /��

DQG� 5DQGDOO�� $�7��� ������ )ORZ� H[SHULHQFHV� DW� ZRUN�� )RU�

KLJK� QHHG� DFKLHYHUV� DORQH"� -RXUQDO� RI� 2UJDQL]DWLRQDO�

%HKDYLRU�� 7KH� ,QWHUQDWLRQDO� -RXUQDO� RI� ,QGXVWULDO��
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