
 

3HQHUDSDQ�IXQJVL-IXQJVL�PDQDMHPHQ�GDODP�SHQJHORODDQ�SXVDW�.HJLDWDQ�

%HODMDU�0DV\DUDNDW�3DVUDPDQ�:LG\D�%DNWL�GL�<D\DVDQ�3XUD�3LWDPDKD��

.RWD�3DODQJND�5D\D 

,PSOHPHQWDWLRQ�RI�PDQDJHPHQW�IXQFWLRQV�LQ�WKH�PDQDJHPHQW�RI�WKH�:LG\D�%DNWL�&RPPXQLW\�

/HDUQLQJ�$FWLYLW\�&HQWHU�DW�WKH�3XUD�3LWDPDKD�)RXQGDWLRQ��3DODQJND�5D\D�&LW\� 

KWWSVë��H-MRXUQDOêXSUêDFêLG�LQGH[êSKS�MHP� 

5HFHLYHGë����'HFHPEHU����� 5HYLVHGë����-DQXDU\����� 

KWWSVë��GRLêRUJ���ê������MHPêY�L�ê����� 

$FFHSWHGë���-DQXDU\����� 

,�1\RPDQ�$UMDQD�$UWD���
��<HWULH�/XGDQJ������.XVQLGD�,QGUDMD\D� 

23(1�$&&(66 

E-ISSN 2722-6727   P-ISSN 2721-0812 

��3URJUDP�6WXGL�0DJLVWHU�3HQGLGLNDQ�/XDU�6HNRODK�8QLYHUVLWDV�3DODQJND�5D\D 

�� )DNXOWDV�3HUWDQLDQ�8QLYHUVLWDV�3DODQJND�5D\D 


 .RUHVSRQGHQVL��,�1\RPDQ�$UMDQD�$UWD��(PDLO��Q\RPDQDUMDQDDUWD#JPDLO�FRP� 

 

-RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW 

$EVWUDFW 

7KH�UHDVRQ�IRU�WKLV�LQYHVWLJDWLRQ�LV�WKH�H[LVWHQFH�RI�D�FHUWDLQ�XQLTXHQHVV�RI�WKH�3DVUDPDQ�:LG\D�%DNWL��ZKLFK�LV�FXUUHQWO\�

XQGHU�WKH�DXVSLFHV�RI�WKH�3XUD�3LWDPDKD�)RXQGDWLRQ��7KLV�3DVUDPDQ�VWLOO�H[LVWV�WRGD\�DQG�KDV�DFKLHYHG�PDQ\�VXFFHVVHV�

ERWK� LQ� WKH�SURYLQFH�RI�&HQWUDO�.DOLPDQWDQ�DQG�DW� WKH�QDWLRQDO� OHYHO��*LYHQ�WKHVH�PDQ\�DFKLHYHPHQWV��WKH�UHVHDUFKHU�

IRUPXODWHG� WKH� UHVHDUFK�SUREOHP�RI�KRZ�WKH�PDQDJHPHQW�SURFHVV� LQ� WKH�3DVUDPDQ��ZKDW�DUH� WKH� VXSSRUWLQJ� IDFWRUV��

DQG� KRZ� LW� DIIHFWV� WKH� OHDUQLQJ� FRPPXQLW\�� 7KH� SXUSRVH� RI� WKLV� VWXG\� ZDV� WR� GHVFULEH� WKH� PDQDJHPHQW� SURFHVV� RI�

3DVUDPDQ�� WKH�VXSSRUWLQJ� IDFWRUV��DQG�WKH� LPSDFW�RI� WKH�HGXFDWLRQDO�SURJUDP�RQ�WKH� OHDUQLQJ�FRPPXQLW\��7KLV�VWXG\�

XVHG� D� GHVFULSWLYH� TXDOLWDWLYH� PHWKRG�� 'DWD� VRXUFHV� ZHUH� REWDLQHG� IURP� WKH� FKDLUSHUVRQ�� VHFUHWDU\�� DQG� 3DVUDPDQ�

WXWRUV��DV�ZHOO�DV�IURP�WKH�SDUHQWV�RI�WKH�OHDUQLQJ�UHVLGHQWV��$Q�LQWHUDFWLYH�PRGHO�ZDV�XVHG�LQ�WKH�GDWD�DQDO\VLV��ZKLFK�

LQFOXGHG�WKH�IROORZLQJ�VWHSV��'DWD�FROOHFWLRQ��VXPPDUL]DWLRQ��GDWD�SUHVHQWDWLRQ��DQG�FRQFOXVLRQV��7KH�UHVXOWV�RI�WKH�VWXG\�

VKRZ�WKDW�WKH�PDQDJHPHQW�KDV�LPSOHPHQWHG�WKH�PDQDJHPHQW�IXQFWLRQV�ZHOO�LQ�WKH�DGPLQLVWUDWLRQ�RI�3DVUDPDQ�����WKH�

VXSSRUWLQJ� IDFWRUV� LQ� WKH� DGPLQLVWUDWLRQ� RI� 3DVUDPDQ� DUH� WKH� VSLULW�� LQWHJULW\� RI� DGPLQLVWUDWRUV� DQG� WXWRUV�� KXPDQ�

UHVRXUFHV�� IDFLOLWLHV�DQG�LQIUDVWUXFWXUH�� OHDUQLQJ�PRWLYDWLRQ�RI�FLWL]HQV��DQG�SDUHQWDO�VXSSRUW�IURP�OHDUQLQJ�UHVLGHQWV�����

WKH� LPSDFW� RI� WKH� SURJUDP� RQ� OHDUQLQJ� UHVLGHQWV� DUH� DFKLHYLQJ� VXFFHVV� LQ� YDULRXV� FRPSHWLWLRQV�� EHWWHU� FKDUDFWHU�

GHYHORSPHQW��DQG�VDWLVIDFWRU\�YDOXHV�RI�UHOLJLRXV�HGXFDWLRQ�DQG�FKDUDFWHU�HGXFDWLRQ�LQ�IRUPDO�VFKRROV�� 

.H\ZRUGV� 

0DQDJHPHQW�RI�3.%0��OHDUQLQJ�FRPPXQLW\��HGXFDWLRQ�HTXLW\ 

2ULJLQDO�5HVHDUFK 

,QWLVDUL 

$ODVDQ�SHQ\HOLGLNDQ� LQL�DGDODK�DGDQ\D�NHXQLNDQ�WHUWHQWX�GDUL�3DVUDPDQ�:LG\D�%DNWL�\DQJ�VDDW� LQL�EHUDGD�GL�EDZDK�

QDXQJDQ�<D\DVDQ�3XUD�3LWDPDKD��3DVUDPDQ�LQL�PDVLK�HNVLV�KLQJJD�VDDW�LQL�GDQ�WHODK�PHUDLK�EDQ\DN�NHEHUKDVLODQ�EDLN�

GL�SURYLQVL�.DOLPDQWDQ�7HQJDK�PDXSXQ�GL�WLQJNDW�QDVLRQDO��'HQJDQ�EDQ\DNQ\D�FDSDLDQ�WHUVHEXW��PDND�SHQHOLWL�PHUX�

PXVNDQ� PDVDODK� SHQHOLWLDQ� EDJDLPDQD� SURVHV� SHQJHORODDQ� GL� 3DVUDPDQ�� DSD� VDMD� IDNWRU� SHQGXNXQJQ\D�� GDQ�

EDJDLPDQD� SHQJDUXKQ\D� WHUKDGDS�PDV\DUDNDW� EHODMDU�� 7XMXDQ� SHQHOLWLDQ� LQL� DGDODK� XQWXN�PHQGHVNULSVLNDQ� SURVHV�

SHQJHORODDQ�3DVUDPDQ��IDNWRU�SHQGXNXQJ��GDQ�GDPSDN�SURJUDP�SHQGLGLNDQ�WHUKDGDS�PDV\DUDNDW�EHODMDU��3HQHOLWLDQ�

LQL�PHQJJXQDNDQ�PHWRGH�GHVNULSWLI�NXDOLWDWLI��6XPEHU�GDWD�GLSHUROHK�GDUL�NHWXD��VHNUHWDULV��GDQ�WXWRU�3DVUDPDQ��VHUWD�

GDUL�RUDQJ�WXD�ZDUJD�EHODMDU��0RGHO�LQWHUDNWLI�GLJXQDNDQ�GDODP�DQDOLVLV�GDWD��\DQJ�PHOLSXWL�ODQJNDK-ODQJNDK�EHULNXW��

3HQJXPSXODQ� GDWD�� SHULQJNDVDQ�� SHQ\DMLDQ� GDWD�� GDQ� SHQDULNDQ� NHVLPSXODQ�� +DVLO� SHQHOLWLDQ�PHQXQMXNNDQ� EDKZD�

PDQDMHPHQ�WHODK�PHODNVDQDNDQ�IXQJVL-IXQJVL�PDQDMHPHQ�GHQJDQ�EDLN�GDODP�SHQ\HOHQJJDUDDQ�3DVUDPDQ�����IDNWRU�

SHQGXNXQJ�GDODP�SHQ\HOHQJJDUDDQ�3DVUDPDQ�DGDODK�VHPDQJDW��LQWHJULWDV�SHQJXUXV�GDQ�WXWRU��VXPEHU�GD\D�PDQX�

VLD�� VDUDQD�GDQ�SUDVDUDQD��PRWLYDVL�EHODMDU��ZDUJD�EHODMDU�� GDQ�GXNXQJDQ�RUDQJ� WXD�GDUL�ZDUJD�EHODMDU�� ���GDPSDN�

SURJUDP�WHUKDGDS�ZDUJD�EHODMDU�DGDODK�WHUFDSDLQ\D�NHEHUKDVLODQ�GDODP�EHUEDJDL�SHUORPEDDQ��SHQJHPEDQJDQ�NDUDN�

WHU�\DQJ�OHELK�EDLN��GDQ�QLODL�SHQGLGLNDQ�DJDPD�GDQ�SHQGLGLNDQ�NDUDNWHU�\DQJ�PHPXDVNDQ�GL�VHNRODK�IRUPDO� 

.DWD�NXQFL 

3HQJHORODDQ�3.%0��ZDUJD�EHODMDU��SHPHUDWDDQ�SHQGLGLNDQ 



 

� 

 

,��1��$��$UWD�HW�DO���3HQHUDSDQ�IXQJVL-IXQJVL�PDQDMHPHQ�GDODP�SHQJHORODDQ�SXVDW�.HJLDWDQ�%HODMDU�0DV\DUDNDW�3DVUDPDQ�:LG\D�%DNWL� 

���3(1'$+8/8$1 

3HQGLGLNDQ� VDQJDW� HUDW� GHQJDQ� GXQLD� PDVD� GHSDQ� GDQ�

PHQHQWXNDQ� QDVLE� EDQJVD� ,QGRQHVLD�� .DUHQD� EHJLWX�

SHQWLQJQ\D�SHQGLGLNDQ��SHPHULQWDK�PHQJHOXDUNDQ�8QGDQJ

-XQGDQJ�1RPRU����WDKXQ������WHQWDQJ�6LVWHP�3HQGLGLNDQ�

1DVLRQDO� \DQJ� VDODK� VDWX� LVLQ\D� DGDODK� PHQJDWXU�

SHQGLGLNDQ� QRQ� IRUPDO� �6\DSDUXGGLQ�� ������� 3HQGLGLNDQ�

QRQ� IRUPDO� GDSDW� GLPDQIDDWNDQ� ROHK� VHPXD� NDODQJDQ�

XQWXN� GDSDW�PHQDPEDK� SHQJHWDKXDQ�PHUHND� �+LGD\DW� HW�

DO��� ������� 3URJUDP� SHQGLGLGLNDQ� QRQ� IRUPDO� GLVHGLDNDQ�

XQWXN�PHOD\DQL�PDV\DUDNDW�\DQJ�WLGDN�DWDX�EHOXP��VHPSDW��

PHPSHUROHK� � SHQGLGLNDQ� � IRUPDO� � GDQ� � SXWXV� � VHNRODK�

�6XU\DQD��������� 

6DODK� VDWX� SURJUDP� \DQJ� GDSDW� GLODNVDQDNDQ� ROHK�

SHQGLGLNDQ� QRQ� IRUPDO� DGDODK� PHQ\HOHQJJDUDNDQ� 3.%0�

\DQJ� EHUEDVLV� PDV\DUDNDW� �GDUL�� ROHK�� GDQ� XQWXN�

PDV\DUDNDW��� .LQGHUYDWWHU� � ������� � PHQ\DWDNDQ� � VHFDUD��

MHODV��SHUDQ��SHQGLGLNDQ��QRQ��IRUPDO�GDODP�UDQJND�SURVHV�

SHPEHUGD\DDQ� PDV\DUDNDW� NH� DUDK� NHPDQGLULDQ� KLGXS�

�+LPD\DWXURKPDK��������� 

6XGMDQD� ������� PHQ\DWDNDQ� EDKZD� SHQJHORODDQ�

PHUXSDNDQ� VXDWX� NHJLDWDQ� \DQJ� GDODP� PHQFDSDL� WXMXDQ�

RUJDQLVDVL� PHPHUOXNDQ� NHPDPSXDQ� GDQ� NHWHUDPSLODQ�

NKXVXV�� 0HQXUXW� 7HUU\�� IXQJVL� PDQDMHPHQ� WHUGLUL� DWDV��

SHUHQFDQDDQ�� SHQJRUJDQLVDVLDQ�� SHQJDUDKDQ�� GDQ�

SHQJDZDVDQ��5DKD\X�	�:LGLDVWXWL��������� 

3HUDWXUDQ� 3HPHULQWDK� 1RPRU� ��� WDKXQ� ����� WHODK�

PHQJDWXU� WHQWDQJ� SHQGLGLNDQ� DJDPD� GDQ� SHQGLGLNDQ�

NHDJDPDDQ��'DODP�%$%� ,�3DVDO���SDGD�SHUDWXUDQ� WHUVHEXW�

PHQMHODVNDQ� EDKZD� SHQGLGLNDQ� DJDPD� DGDODK� SHQGLGLNDQ�

\DQJ� EHUKXEXQJDQ� GHQJDQ� SHQJHWDKXDQ� GDQ�

SHPEHQWXNDQ�VLNDS��NHSULEDGLDQ��GDQ�NHWHUDPSLODQ�SHVHUWD�

GLGLN�� 6HGDQJNDQ� SHQGLGLNDQ� NHDJDPDDQ� PHUXSDNDQ�

SHQGLGLNDQ� \DQJ� GLSHUJXQDNDQ� XQWXN� PHPSHUVLDSNDQ�

SHVHUWD� GLGLN� DJDU� GDSDW� PHQMDODQNDQ� SHUDQDQ� \DQJ�

PHQXQWXW�SHQJXDVDDQ�SHQJHWDKXDQ�WHQWDQJ�DMDUDQ�DJDPD�

GDQ�DWDX� PHQMDGL� DKOL� LOPX� DJDPD� GDQ� PHQJDPDONDQ�

DMDUDQ� DJDPDQ\D�� 6HFDUD� NKXVXV� SDVDO� ������ SDGD�

3HUDWXUDQ� 3HPHULQWDK� LQL� PHQJDWXU� WHQWDQJ� SHQGLGLNDQ�

NHDJDPDDQ�+LQGX��3DGD�SDVDO�LQL�WHUVHEXW�WHUWXDQJ�EDKZD�

SHQGLGLNDQ� NHDJDPDDQ� +LQGX� PHUXSDNDQ� SHQGLGLNDQ�

EHUEDVLV� PDV\DUDNDW� \DQJ� GLVHOHQJJDUDNDQ� GDODP� EHQWXN�

SDVUDPDQ�� SHVDQWLDQ�� GDQ� EHQWXN� ODLQQ\D� \DQJ� VHMHQLV�

�6XWULVQR�	�:DUGDQL��������� 

.HSDOD� 6HNVL� .HDJDPDDQ� +LQGX� SDGD� %LPELQJDQ�

0DV\DUDNDW� +LQGX� .DQWRU� :LOD\DK� .HPHQWHULDQ� $JDPD�

3URYLQVL� .DOLPDQWDQ� 7HQJDK� 'HOL\HQL�� 6�$J� PHQ\HEXWNDQ�

EDKZD� MXPODK� \D\DVDQ� \DQJ� EHUQXDQVD� +LQGX� GL� SURYLQVL�

.DOLPDQWDQ�7HQJDK�VHEDQ\DN�HPSDW�\D\DVDQ�\DLWX�<D\DVDQ�

3XUD� 3LWDPDKD� .RWD� 3DODQJND� 5D\D�� <D\DVDQ� +LQWDQ�

.DKDULQJDQ� :DUDZHL� .RWD� 3DODQJND� 5D\D�� <D\DVDQ�

3DVUDPDQ�(UDL�$VHQJ�.DEXSDWHQ�%DULWR�8WDUD��GDQ�<D\DVDQ�

3DVUDPDQ�3DQJLULN�/LQJX�.DEXSDWHQ�%DULWR�8WDUD�� 

.KXVXV� <D\DVDQ� 3XUD� 3LWDPDKD� 3DODQJND� 5D\D�

PHQDXQJL� 3UDWDPD� :LG\D� 3DVUDPDQ� 3DODQJND� 5D\D� GDQ�

3DVUDPDQ� :LG\D� %DNWL� 3DODQJND� 5D\D�� 3DVUDPDQ� :LG\D�

%DNWL� 3DODQJND� 5D\D� EHUJHUDN� GL� ELGDQJ� SHQGLGLNDQ�

GHQJDQ�WXMXDQ�XQWXN�PHQ\DOXUNDQ�EDNDW�GDQ�PLQDW�SHVHUWD�

GLGLN� \DQJ� VHGDQJ� EHODMDU� GL� VHNRODK� IRUPDO� EDLN� SDGD�

MHQMDQJ� � 6HNRODK� 'DVDU� �6'��� 6HNRODK�0HQHQJDK� 3HUWDPD�

�603���GDQ�6HNRODK�0HQHQJDK�$WDV��60$��� 

.HNKDVDQ� 3DVUDPDQ� :LG\D� %DNWL� GL� <D\DVDQ� 3XUD�

3LWDPDKD� LQL� DGDODK�� ��� 'DODP� ELGDQJ� DNDGHPLN�� PDWHUL�

\DQJ� GLDMDUNDQ� DGDODK� IRNXV� SDGD� SHQJHPEDQJDQ�

SHQGLGLNDQ� .HDJDPDDQ� +LQGX� NKXVXVQ\D� \DQJ�

EHUKXEXQJDQ� GHQJDQ� LVL� NLWDE� VXFL� :HGD�� ��� 3HQ\HGLDDQ�

HNVWUDNXULNXOHU�EDJL�ZDUJD�EHODMDU�\DQJ�PHPLOLNL�EDNDW�VHQL�

WDUL�� 6HODLQ� LWX�� SDVUDPDQ� MXJD� PHQJKDUXPNDQ� QDPD�

3URYLQVL� .DOLPDQWDQ� 7HQJDK� GL� NDQFDK� QDVLRQDO� NDUHQD�

PDPSX� PHPSHUROHK� MXDUD� GL� EHUEDJDL� PDWD� ORPED� EDLN�

SDGD�VDDW�8'*�PDXSXQ�-DPERUH�1DVLRQDO�� 

%HUGDVDUNDQ� NHNKDVDQ� GDQ� NHEHUKDVLODQ-NHEHUKDVLODQ�

3DVUDPDQ� :LG\D� %DNWL� 3DODQJND� 5D\D� PDND� GLSHUOXNDQ�

VXDWX� GHVNULSVL� SHODNVDQDDQ� IXQJVL-IXQJVL� PDQDMHPHQ� GL�

3DVUDPDQ� :LG\D� %DNWL� 3DODQJND� 5D\D�� )XQJVL-IXQJVL�

PDQDMHPHQ� WHUVHEXW� PHOLSXWL�� SHUHQFDQDDQ�� SHODNVDQDDQ��

GDQ�HYDOXDVL��7HUNDLW�GHQJDQ�KDO�WHUVHEXW��PDND�SHQHOLWLDQ�

LQL� DNDQ� PHQ\RURWL� SHQHUDSDQ� IXQJVL-IXQJVL� PDQDMHPHQ�

GDODP� SHQJHORODDQ� 3XVDW� .HJLDWDQ� %HODMDU� 0DV\DUDNDW�

�3.%0�� 3DVUDPDQ� :LG\D� %DNWL� GL� <D\DVDQ� 3XUD� 3LWDPDKD�

.RWD�3DODQJND�5D\D�� 

 

 

 

����0(72'2/2*, 

��� �5DQFDQJDQ�3HQHOLWLDQ 

5DQFDQJDQ�SHQHOLWLDQ�\DQJ�GLJXQDNDQ�DGDODK�SHQHOLWLDQ�

NXDOLWDWLI�� 6XNPDGLQDWD� ������� PHQJDWDNDQ� SHQHOLWLDQ�

NXDOLWDWLI� EHUWXMXDQ� XQWXN� PHQJDQDOLVLV� GDQ�

PHQGHVNULSVLNDQ� SHULVWLZD�� IHQRPHQD�� VLNDS�� DNWLYLWDV�

VRVLDO�� SHUVHSVL�� NHSHUFD\DDQ�� SHPLNLUDQ� RUDQJ� �+DQDIL� HW�

DO����������3HQHOLWLDQ� LQL� IRNXV�PHQHOLWL�NRQGLVL� VXDWX�REMHN�

\DQJ� EHUVLIDW� DODPLDK� GHQJDQ� SHQHOLWL� GLMDGLNDQ� VHEDJDL�

LQVWUXPHQ� NXQFL�� GDWD� \DQJ� GLNXPSXONDQ� GDWD� GLODNXNDQ�

GHQJDQ� WHNQLN� WULDQJXODVL�� WHNQLN� DQDOLVLV� GDWD� VHFDUD�

LQGXNWLI�� GDQ� PHQHNDQNDQ� SDGD� PDNQD� KDVLO� SHQHOLWLDQ�

�6DHEDQL�	�6XWLVQD��������� 

 

���� 6XE\HN�3HQHOLWLDQ 

6XE\HN� SHQHOLWLDQ� PHUXSDNDQ� VHVXDWX� \DQJ� GLULQ\D�

PHOHNDW� RE\HN� SHQHOLWLDQ�� 3DGD� SHQHOLWLDQ� LQL�� VXE\HN�

SHQHOLWLDQQ\D� DGDODK� SLKDN� SHQJHOROD� 3DVUDPDQ� :LG\D��

%DNWL��.RWD�3DODQJND��5D\D� 

 

����/RNDVL�3HQHOLWLDQ 

3HQHOLWLDQ� LQL� GLODNVDQDNDQ� GL� 3DVUDPDQ� :LG\D� %DNWL��

.RWD� 3DODQJND� 5D\D� \DQJ� EHUDODPDW� GL� -DODQ� .LQLEDOX�

.RPSOHN� 3XUD� 3LWDPDKD� .RWD� 3DODQJND� 5D\D� 3URYLQVL�

.DOLPDQWDQ�7HQJDK�� 

 

���� ,QVWUXPHQ�3HQHOLWLDQ 

,QVWUXPHQ�SHQHOLWLDQ�LQL�DGDODK�SHQHOLWL�VHQGLUL��0HQXUXW�

$ULNQWR�� SHUV\DUDWDQ� SHQWLQJ� \DQJ� KDUXV� GLSHQXKL�

LQVWUXPHQ� SHQHOLWLDQ� DJDU� GDSDW� GLJXQDNDQ� XQWXN�



 

�� 

 

-RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW���������-�� 

PHQJXPSXONDQ�GDWD�SHQHOLWLDQ�DGDODK� LQVWUXPHQ� WHUVHEXW�

YDOLG�GDQ�UHOLDEHO��)LWUL�	�+DU\DQWL��������� 

 

���� 6XPEHU��GDQ�3HQJXPSXODQ�'DWD 

/RIODQG� GDQ� /RIODQG� ������� GDODP� SHQHOLWLDQ� NXDOLWDWLI��

NDWD-NDWD� GDQ� WLQGDNDQ� PHUXSDNDQ� VXPEHU� GDWD� XWDPD�

VHGDQJNDQ�GDWD�WDPEDKDQQ\D�GDSDW�EHUXSD�GRNXPHQ�GDQ�

ODLQ-ODLQ� �0ROHRQJ�� ������� 6XPEHU� GDWD� SHQHOLWLDQ� LQL�

DGDODK� SHQJHOROD� 3DVUDPDQ� :LG\D� %DNWL� 3DODQJND� 5D\D�

PHODOXL� ZDZDQFDUD�� VHGDQJNDQ� GDWD� WDPEDKDQQ\D�

GLSHUROHK�PHODOXL�SHQJDPDWDQ�GDQ�GRNXPHQWDVL� 

 

���� 3URVHGXU�3HQJRODKDQ�'DWD 

3HQJRODKDQ�GDWD�SHQHOLWLDQ�LQL�PHQJJXQDNDQ�SHQGDSDW�

0LOHV� HW� DO�� ������� � \DQJ� PHQJDWDNDQ� EDKZD� GDODP�

SHQHOLWLDQ�NXDOLWDWLI��DNWLYLWDV�DQDOLVLV�GDWD�GLODNXNDQ�VHFDUD�

LQWHUDNWLI� GDQ� EHUNHODQMXWDQ� VDPSDL� WXQWDV� VHKLQJJD�

GDWDQ\D� MHQXK� \DQJ� PHOLSXWL�� GDWD� FROHFWLRQ�� GDWD�

FRQGHQVDWLRQ�� GDWD� GLVSOD\� GDQ� FRQFOXVLRQ� GUDZLQJ�

YHULILFDWLRQ�� /DQJNDK-ODQJNDK� DQDOLVLV� GDWD� GLVDMLNDQ� SDGD�

*DPEDU���� 

 

 

6XPEHU��0LOHV�HW�DO�������� 

 

*DPEDU����.RPSRQHQ-NRPSRQHQ�DQDOLVLV�GDWD��������������������

PRGHO�LQWHUDNWLI 

 

���� 8ML�.HDEVDKDQ�'DWD 

'DODP� � SHQHOLWLDQ� NXDOLWDWLI� SHUOX� GLODNXNDQ� SHQJXMLDQ�

NHDEVDKDQ� GDWD�� 8QWXN� PHPHULNVD� NHDEVDKDQ� SHQHOLWL�

PHQJJXQDNDQ� HPSDW� NULWHULD� \DQJ� GDSDW� GLJXQDNDQ��

VHSHUWL�� NUHGLELOLWDV�� WUDVIHUDELOLWDV�� GHSHQGDELOLWDV�� GDQ�

NRQILUPDELOLWDV��0ROHRQJ���������8QWXN�PHQJXML�NHDEVDKDQ�

GDWD�SHQHOLWLDQ�LQL��SHQHOLWL�PHQJJXQDNDQ�NHHPSDW�NULWHULD�

WHUVHEXW�� 

 

 

 

��� +$6,/�'$1�3(0%$+$6$1 

3HQJHORODDQ� SHQGLGLNDQ� IRUPDO� GDQ� QRQ� IRUPDO�

PHPHUOXNDQ� SHPDKDPDQ� GDQ� NHWHUDPSLODQ� PDQDMHPHQ�

\DQJ� EDLN� XQWXN� PHQFDSDL� WXMXDQ� \DQJ� GLKDUDSNDQ��

1DZDZL��������PHQJDWDNDQ�PDQDMHPHQ�SHQGLGLNDQ�DGDODK�

LOPX� NKXVXV� XQWXN� PHQFDSDL� WXMXDQ� SHQGLGLNDQ� VHFDUD�

EHUHQFDQD� GDQ� VLVWHPDWLV� \DQJ� GLVHOHQJJDUDNDQ� GL�

OLQJNXQJDQ� WHUWHQWX� PHPHUOXNDQ� SURVHV� SHQJHQGDOLDQ�

XVDKD�NHUMDVDPD��.ULVWLDZDQ�HW�DO����������%HUNDLWDQ�GHQJDQ�

IXQJVL-IXQJVL�PDQDMHPHQ��7HUU\�PHQJDWDNDQ�EDKZD�IXQJVL

-IXQJVL� PDQDMHPHQ� PHOLSXWL� SHUHQFDQDDQ��

SHQJRUJDQLVDVLDQ�� SHQJDUDKDQ�� SHODNVDQDDQ��

SHQJRQWURODQ��GDQ�HYDOXDVL��'HQJDQ�EHUEDJDL�SUHVWDVL�\DQJ�

GLSHUROHK� ROHK� ZDUJD� EHODMDU� 3DVUDPDQ�:LG\D� %DNWL� .RWD�

3DODQJND� 5D\D�� SHQHOLWL� PHQJDQDOLV� SHQHUDSDQ� IXQJVL-

IXQJVL� PDQDMHPHQ� �SHUHQFDQDDQ�� SHODNVDQDDQ�� GDQ�

HYDOXDVL��EHUGDVDUNDQ�WHPXDQ-WHPXDQ�GLWHPXNDQ�� 

3HPEDKDVDQ� WHQWDQJ� WHPXDQ-WHPXDQ� SHQHOLWL� \DQJ�

GLODNXNDQ�ROHK�SHQHOLWL�DGDODK�VHEDJDL�EHULNXW� 

 

����3HUHQFDQDDQ 

3HUHQFDQDDQ� PHUXSDNDQ� KDO� \DQJ� PHQGDVDU� NDUHQD�

VHPXD�NHJLDWDQ�\DQJ�GLODNVDQDNDQ�ROHK�SHUVRQDOLDQ�GDODP�

VXDWX�RUJDQLVDVL� KDUXV�PHQJDFX�SDGD� UHQFDQD� \DQJ� WHODK�

GLWHWDSNDQ�� 8VPDQ� ������� XQVXU-XQVXU� \DQJ� WHUPDVXN�

NRPSRQHQ� SHUHQFDQDDQ� PHOLSXWL�� SHQHWDSDQ� VHPXD�

DNWLYLDWDV� \DQJ� DNDQ� GLODNXNDQ� GDQ� WXMXDQ� \DQJ� LQJLQ�

GLFDSDL��+DULPXUWL���������6HODLQ�LWX��NRPSRQHQ-NRPSRQHQ�

\DQJ� WHUGDSDW� GDODP� IXQJVL� SHUHQFDQDDQ� PHOLSXWL�� YLVL��

PLVL��WXMXDQ�RUJDQLVDVL��NHDGDDQ�SHVHUWD�GLGLN��SHQGLGLN�GDQ�

WHQDJD� NHSHQGLGLNDQ�� NXULNXOXP� GDQ� NHJLDWDQ�

SHPEHODMDUDQ�� ZDNWX� EHODMDU�� VDUDQD� GDQ� SUDVDUDQD��

SHQGDQDDQ�� GDQ� NHWHUOLEDWDQ� PDV\DUDNDW� �5XPLDWL�� �������

$GDSXQ� UHQFDQD� \DQJ� WHODK� GLVXVXQ� ROHK� SLKDN� SDVUDPDQ�

\DLWX�� 
 

���3HQ\XVXQDQ�YLVL��PLVL��GDQ�WXMXDQ�SDVUDPDQ 

3DVUDPDQ� WHODK� PHUHQFDQDNDQ� SHQ\XVXVQDQ� YLVL�� PLVL��

GDQ�WXMXDQ�SDVUDPDQ�NHWXD�SDVUDPDQ�PHOLEDWNDQ�EHUEDJDL�

NRPSRQHQ�VHSHUWL�SLKDN�<D\DVDQ�3XUD�3LWDPDKD��SHQJXUXV�

3DVUDPDQ� :LG\D� %DNWL�� SDUD� WXWRU� \DQJ� LNXW� PHQJDMDU� GL�

SDVUDPDQ� LQL�� GDQ� EHEHUDSD� WRNRK� PDV\DUDNDW� +LQGX� GL�

.RWD�3DODQJND�5D\D�� 
 

���6WUDWHJL�PHPSURPRVLNDQ�SDVUDPDQ�XQWXN�PHQDULN�PLQDW� 

3LKDN� SDVUDPDQ� WHODK� PHQ\XVXQ� VWUDWHJL� NKXVXV� \DQJ�

DNDQ� GLODNVDQDNDQ� XQWXN� PHQDULN� ZDUJD� EHODMDU� DJDU�

EHUVHGLD� LNXW� EHODMDU� GL� SDVUDPDQ� LQL�� 3LKDN� SHPJHOROD�

SDVUDPDQ�DNDQ�PHPDQIDDWNDQ�EHUEDJDL�NHVHPSDWDQ�XQWXN�

PHQVRVLDOLVDVLNDQ� NHEHUDGDDQ�SDVUDPDQ� LQL� NHSDGD�RUDQJ�

WXD� 
 

���3HUHNUXWDQ�WXWRU�PHODOXL�SURVHGXU�\DQJ�NHWDW 

3DVUDPDQ� LQL� WHODK� PHUHQFDQDNDQ� VWUDWHJL� SHUHNUXWDQ�

WXWRU� DJDU� GLSHUROHK� WXWRU� \DQJ� EHUNXDOLWDV� GDQ� PHPLOLNL�

LQWHJULWDV�\DQJ�WLQJJL�GHQJDQ�NULWHULD�NXDOLILNDVL�SHQGLGLNDQ�

PLQLPDO� 6-��� SHQJXDVDDQ� PDWHUL�� GDQ� PDQDMHPHQ� NHODV��

SUDNWLN�PHQJDMDU��GDQ�PHQJLNXWL�ZDZDQFDUD�� 
 

���0HQFDUL�VXPEHU�GDQD�XQWXN�KRQRU�SDUD�WXWRU�GDQ�GDQD�

RSHUDVLRQDO�SDVUDPDQ� 

3LKDN�SHQJHOROD�SDVUDPDQ� LQL� WLGDN�PHPLOLNL�GDQD�EDLN�

XQWXN� KRQRU� SDUD� WXWRU� PDXSXQ� XQWXN� PHPELD\DL�



 

�� 

 

,��1��$��$UWD�HW�DO���3HQHUDSDQ�IXQJVL-IXQJVL�PDQDMHPHQ�GDODP�SHQJHORODDQ�SXVDW�.HJLDWDQ�%HODMDU�0DV\DUDNDW�3DVUDPDQ�:LG\D�%DNWL� 

RSHUDVLRQDO� NHJLDWDQ-NHJLDWDQ� SDVUDPDQ�� 2OHK� NDUHQD� LWX��

SLKDN� SHQJHOROD� DNDQ� PHQFDUL� VROXVL� GHQJDQ� FDUD�

PHQJDMXNDQ�SURSRVDO�NHSDGD�:DOLNRWD�3DODQJND�5D\D�GDQ�

.HPHQWHULDQ�$JDPD�3URYLQVL�.DOLPDQWDQ�7HQJDK� 
 

���3HQ\XVXQDQ�NXULNXOXP 

3HQ\XVXQDQ� NXULNXOXP� GL� SDVUDPDQ� LQL� DNDQ� OHELK�

PHQJHGHSDQNDQ� WLQJNDW� SROD� SLNLU� GDQ� SVLNRORJLV� ZDUJD�

EHODMDUQ\D� VHVXDL� MHQMDQJ� SHQGLGLNDQ� IRUPDOQ\D�� 6HPDNLQ�

WLQJJL� MHQMDQJ� SHQGLGLNDQ� IRUPDO� ZDUJD� EHODMDUQ\D� PDND�

VHPDNLQ�WLQJJL�SXOD� WLQJNDW�NHNRPSOHNVLWDVDQ�PDWHUL�\DQJ�

GLSHUROHKQ\D�� 
 

���3HODNVDQDDQ�SHPEHODMDUDQ 

3HODNVDQDDQ� SHPEHODMDUDQ� GL� SDVUDPDQ� LQL� DNDQ�

PHQJLNXWL� MDGZDO� \DQJ� WHODK� GLWHWDSNDQ� ROHK� SDVUDPDQ�

EDLN� MDGZDO� UHJXOHU� � �DNDGHPLN� GDQ� HNVWUDNXULNXOHU��

PDXSXQ�QRQ�UHJXOHU�� 
 

���3HQ\HGLDDQ�VDUDQD�GDQ�SUDVDUDQD� 

6HODLQ�VDUDQD�GDQ�SUDVDUDQD�\DQJ�GLPLOLNL�VDDW�LQL��SLKDN�

SDVUDPDQ� MXJD� PHUHQFDQDNDQ� SHQDPEDKDQ� VDUDQD� GDQ�

SUDVDUDQD� \DQJ�PHQXQMDQJ�SHQFHJDKDQ�SHQXODUDQ�&RYLG-

��� 

 

����3HODNVDQDDQ 

)XQJVL�SHODNVDQDDQ�VDQJDW�SHQWLQJ�VHNDOL�NDUHQD�VHEDLN�

DSDSXQ� UHQFDQD� \DQJ� WHODK� GLUHQFDQDNDQ� MLND� � WLGDN�

GLODNVDQDNDQ� GHQJDQ� VHPDQJDW� \DQJ� EDLN� PDND� VHPXD�

UHQFDQD� WHUVHEXW�DNDQ� VLD-VLD�� 6XGMDQD� �������PHQ\DWDNDQ�

SHODNVDQDDQ� PHUXSDNDQ� GRURQJDQ� SHULODNX� XQWXN�

PHQFDSDL� WXMXDQ� �0XKOLVKRWWLQ� 	� 5RHVPLQLQJVLK�� �������

6LDJLDQ� ������� PHQ\DWDNDQ� EDKZD� SHODNVDQDDQ� DGDODK�

VHPXD� FDUD� GDQ� XVDKD� XQWXN� PHQFDSDL� WXMXDQ� RUJDQLVDVL�

VHFDUD� HNRQRPLV�� HIHNWLI�� GDQ� HILVLHQ�� 7HUU\� ��������

SHODNVDQDDQ� PHUXSDNDQ� VHOXUXK� NHJLDWDQ� XQWXN�

PHQLQGDNODQMXWL� UHQFDQD� XQWXN� PHQFDSDL� WXMXDQ��

VHGDQJNDQ�6WRQHU� �������PHQ\DWDNDQ�SHODNVDQDDQ� DGDODK�

SURVHV� SHPEHULDQ� DUDKDQ� WHQWDQJ� WXJDV� GDODP� EHUEDJDL�

NHJLDWDQ��3XUED��DW�DO��������� 

8QVXU-XQVXU� � \DQJ� �PHQMDGL� � WLQMDXDQ� �SHQHOLWL� � WHUNDLW��

IXQJVL��SHODNVDQDDQ�DGDODK��NHWHUODNVDQDDQ��UHQFDQD��\DQJ��

WHODK��GLWHWDSNDQ��ROHK��SDVUDPDQ��VHSHUWL������SHQ\XVXQDQ��

YLVL�� � PLVL�� � GDQ� � WXMXDQ� SDVUDPDQ�� ��� VWUDWHJL�

PHPSURPRVLNDQ�SDVUDPDQ�������SHUHNUXWDQ��WXWRU��GHQJDQ��

FDUD��\DQJ��NHWDW�����PHQFDUL�VXPEHU�GDQD�����SHQ\XVXQDQ�

NXULNXOXP�� ��� SHODNVDQDDQ� SHPEHODMDUDQ�� ��� SHQ\HGLDDQ�

VDUDQD�GDQ�SUDVDUDQD�WHUXWDPD�XQWXN�PHQXQMDQJ�SURWRNRO�

NHVHKDWDQ�� 
 

���3HQ\XVXQDQ�YLVL��PLVL��GDQ�WXMXDQ�SDVUDPDQ 

.RPSRQHQ-NRPSRQHQ� \DQJ� WHOLEDW�GDODP�SHQ\XVXQDQ�

WHUVHEXW� DGDODK� SLKDN� <D\DVDQ� 3XUD� 3LWDPDKD�� SHQJXUXV�

3DVUDPDQ� :LG\D� %DNWL�� SDUD� WXWRU� \DQJ� LNXW� PHQJDMDU� GL�

SDVUDPDQ� LQL�� GDQ� EHEHUDSD� WRNRK� PDV\DUDNDW� +LQGX� GL�

.RWD�3DODQJND�5D\D�� 

9LVL� 3DVUDPDQ�:LG\D� %DNWL� .RWD� 3DODQJND� 5D\D� DGDODK�

´6LVZD�EHUNHSULEDGLDQ�\DQJ�EDLN�VHUWD�WHUDPSLO��GDQ�NUHDWLI��

LQWHOHNWXDO��WHUODWLK��GDQ�WHUGLGLNµ 

0LVL�3DVUDPDQ�:LG\D�%DNWL�.RWD�3DODQJND�5D\D�DGDODK� 

�� %HNHUMDVDPD� GHQJDQ� VHPXD� SLKDN� GDQ� LQVWDQVL� GDODP�

PHQLQJNDWNDQ� PXWX� SHQGLGLNDQ� \DQJ� HGXNDWLI� GDQ�

EHUZDZDVDQ� 

�� 0HQJXSD\DNDQ�VXDVDQD�NHUMD�GDODP�NHSHQWLQJDQ�\DQJ�

ZDMDU� GDODP� VHPDQJDW� NHNHOXDUJDDQ� GHQJDQ�

PHPSHUWDKDQNDQ�KDN�GDQ�NHZDMLEDQ� 

�� 0HQLQJNDWNDQ�LOPX�SHQJHWDKXDQ�GDQ�NHWHUDPSLODQ� 

�� 0HQXPEXK� NHPEDQJNDQ� QLODL-QLODL� NHKLGXSDQ� SULEDGL��

PHQMXQMXQJ� SHUVDXGDUDDQ� \DQJ� EHUGDVDUNDQ� 3DQFDVLOD�

GDQ�8QGDQJ-8QGDQJ�'DVDU�����µ 

7XMXDQ� 8PXP� 3DVUDPDQ� ´7HUZXMXGQ\D� ZDUJD� VHNRODK�

\DQJ�PHPLOLNL�EXGD\D�GLVSOLQ�GDQ�DJDPLV� 

7XMXDQ�.KXVXV�3DVUDPDQ� 

�� 7HUODNVDQDQ\D� SHPEHODMDUDQ� \DQJ� PHQ\HQDQJNDQ��

GLQDPLV��NUHDWLI��GLDORJLV��GDQ�SURGXNWLI� 

�� 7HUZXMXGQ\D� NHGLVLSOLQDQ� GDUL� VHOXUXK� NRPSRQHQ�

VHNRODK� XQWXN�PHPEHQWXN� NHSULEDGLDQ� \DQJ� WDQJJXK�

GDQ�NRNRK�VHEDJDL�GDVDU�VHWLDS�DNWLYLWDV�VHUWD�VHEDJDL�

DVHW�VHNRODK� 

�� 7HUFDSDLQ\D� DQJND� NHOXOXVDQ� \DQJ�GLWHULPD�GL� VHNRODK�

IDYRULW�PLQLPDO����� 

.HVLPSXODQ� \DQJ� GDSDW� SHQHOLWL� DPELO� GDUL� SDSDUDQ�

WHUVHEXW� DGDODK� EDKZD� YLVL�� PLVL�� GDQ� WXMXDQ� SDVUDPDQ�

WHODK�GLPLOLNL�ROHK�SLKDN�3DVUDPDQ�:LG\D�%DNWL�\DQJ�GDODP�

SHQ\XVXQDQQ\D�PHOLEDWNDQ�EHUEDJDL�NRPSRQHQ��9LVL��PLVL��

GDQ� WXMXDQ� LQL� GLMDGLNDQ� SHWXQMXN� DUDK� SHQJHPEDQJDQ�

SDVUDPDQ� 

 

���6WUDWHJL�PHPSURPRVLNDQ�SDVUDPDQ� 

6RVLDOLVDVL� 3DVUDPDQ� :LG\D� %DNWL� GLODNXNDQ� SDGD�

EHUEDJDL�NHJLDWDQ�PLVDOQ\D�SDGD�NHJLDWDQ�JRWRQJ�UR\RQJ�

PHPEHULKNDQGDQ� SHUVHPEDK\DQJDQ� GL� SXUD-SXUD�� DFDUD-

DFDUD�DULVDQ��GDQ�DFDUD-DFDUD�SULEDGL�ZDUJD�+LQGX�� 

&DUD-FDUD�WHUVHEXW�WHUQ\DWD�VDQJDW�HIHNWLI��KDO�LQL�GDSDW�

GLEXNWLNDQ�VHPDNLQ�EHUWDPEDKQ\D�ZDUJD�EHODMDU�SDVUDPDQ�

LQL�WLDS�WDKXQQ\D� 

-XPODK� ZDUJD� EHODMDU� GL� 3DVUDPDQ� LQL� SDGD� WDKXQ�

SHODMDUDQ� ���������� VHEDQ\DN� ��� RUDQJ� \DQJ� WHUGLUL� DWDV��

SHVHUWD� GLGLN� 6'� VHEDQ\DN� ��� RUDQJ�� 603� VHEDQ\DN� ���

RUDQJ�� GDQ�60$� VHEDQ\DN����RUDQJ�� -LND� NLWD�EDQGLQJNDQ�

GHQJDQ� MXPODK� ZDUJD� EHODMDU� SDGD� WDKXQ-WDKXQ�

VHEHOXPQ\D� PDND� SDGD� WDKXQ� SHODMDUDQ� ����������

PHUXSDNDQ� WDKXQ� SHODMDUDQ� \DQJ� MXPODK� ZDUJD� EHODMDU�

SDOLQJ� EDQ\DN� ZDODXSXQ� SHQLQJNDWDQQ\D� WLGDN� VLJQLILNDQ��

-XPODK� ZDUJD� EHODMDU� SDGD� WDKXQ� SHODMDUDQ� ����������

VHEDQ\DN� ��� RUDQJ�� WDKXQ� SHODMDUDQ� ���������� VHEDQ\DN�

��� RUDQJ�� WDKXQ� SHODMDUDQ� ���������� VHEDQ\DN� ��� RUDQJ��

WDKXQ�SHODMDUDQ�����������VHEDQ\DN����RUDQJ�� 

 

���3HUHNUXWDQ�WXWRU�PHODOXL�SURVHGXU�\DQJ�NHWDW 

3HUHNUXWDQ� SDUD� WXWRU� DJDU� GDSDW� ELVD� PHQJDMDU� GL�

SDVUDPDQ� LQL� GLODNVDQDNDQ� VHFDUD� NHWDW� NDUHQD� SHQLODLDQ�

NHOD\DNDQ� FDORQ� WXWRU� GL� SDVUDPDQ� LQL� VHODLQ� GLWHQWXNDQ�

ROHK�NHWXD�SDVUDPDQ�MXJD�GLWHQWXNDQ�ROHK�ZDUJD�EHODMDU�� 



 

�� 

 

-RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW���������-�� 

7XWRU� GL� SDVUDPDQ� LQL� VHEDQ\DN� ��� RUDQJ�� 7XWRU-WXWRU�

WHUVHEXW� DGD� \DQJ�EHUNXDOLILNDVL� SHQGLGLNDQ� 6-�� VHEDQ\DN�

��� RUDQJ� GDQ� 6-�� VHEDQ\DN� �� RUDQJ� GHQJDQ� MXUXVDQ�

SHQGLGLNDQ� XPXP� GDQ� SHQGLGLNDQ� DJDPD� +LQGX�� 7XWRU-

WXWRU� WHUVHEXW� PHUXSDNDQ� SHQGLGLN� GL� VHNRODK-VHNRODK�

IRUPDO� GDQ� GRVHQ� GL� ,$+1-73� 3DODQJND� 5D\D� \DQJ� WHODK�

PHQJXDVDL� PDWHUL� SHODMDUDQ� GDQ� PDQDMHPHQ� NHODV�� VHUWD�

PHPLOLNL�LQWHJULWDV�\DQJ�WLQJJL��� 

'L� 3DVUDPDQ� :LG\D� %DNWL� VDDW� LQL� PHPLOLNL� WLGDN�

PHPLOLNL� WHQDJD�DGPLQLVWUDVL� VHFDUD�NKXVXV��6HPXD� WXJDV-

WXJDV� DGPLQLVWUDVL� GL� SDVUDPDQ� LQL� GLODNXNDQ� VHFDUD�

VXNDUHOD�EDLN�ROHK�SHQJXUXV�SDVUDPDQ�PDXSXQ�ROHK�WXWRU��

6HEDJDL� 3.%0�� VHOD\DNQ\D� KDUXV� PHPLOLNL� WHQDJD�

DGPLQLVWUDVL� \DQJ� WXJDVQ\D�PHPEDQWX� VDWXDQ� SHQGLGLNDQ�

GDODP�PHQJHOROD�DGPLQLVWUDVL� 

 

���0HQFDUL�VXPEHU�GDQD�XQWXN�KRQRU�SDUD�WXWRU�GDQ�GDQD�

RSHUDVLRQDO�SDVUDPDQ 

3DUD� WXWRU� WLGDN� PHPSHUROHK� KRQRU� GDUL� SDVUDPDQ�

PDXSXQ�GDUL� \D\DVDQ��0HUHND�KDQ\D�PHPSHUROHK� LQVHQWLI�

GDUL� ZDOLNRWD� 3DODQJND� 5D\D� GHQJDQ� DQJND� \DQJ� VDQJDW�

NHFLO�VHNDOL�\DLWX�KDQ\D�5S���������-�EXODQ��'HQJDQ�LQVHQWLI�

VHEHVDU�LWX��VDQJDW�MDXK�GL�EDZDK�803�3URYLQVL�.DOLPDQWDQ�

7HQJDK� VDDW� LQL� \DLWX� VHEHVDU� 5S�����������-�EXODQ�� +DUXV�

NLWD�DNXL�EDKZD�VHPDQJDW�GDQ� LQWHJULWDVQ\D� VDQJDW� WLQJJL�

GDODP�SHQJHPEDQJDQ�SDVUDPDQ�WHUVHEXW�DJDU�NXDOLWDVQ\D�

WHWDS�WHUMDJD��7XMXDQ�SDUD�WXWRU�KDQ\D�VDWX�\DLWX�DQDN-DQDN�

+LQGX� DJDU� GDSDW� PHQJHUWL� GDQ� PHODNVDQDNDQ� DMDUDQ�

DJDPD�+LQGX�GHQJDQ�EDLN���� 

3HQJHORODDQ�3DVUDPDQ�:LG\D�%DNWL�MXJD�WLGDN�PHPLQWD�

GDQD� GDUL� RUDQJ� WXD� VHEDJDL� %LD\D� 3HQ\HOHQJJDUDDQ�

3HQGLGLNDQ��+DO� LQL�VXGDK�SHQHOLWL�NRQILUPDVL�NH�VDODK�VDWX�

RUDQJ� WXD� ZDUJD� EHODMDU� GDQ� \DQJ� EHUVDQJNXWDQ�

PHPEHQDUNDQ�KDO�WHUVHEXW� 

6HGDQJNDQ� XQWXN� GDQD� RSHUDVLRQDO� 3DVUDPDQ� :LG\D�

%DNWL�GLSHUROHK�GDUL�EDQWXDQ�.HPHQWHULDQ�$JDPD�3URYLQVL�

.DOLPDQWDQ�7HQJDK�\DQJ�EHVDUQ\D� �5S������������-�WDKXQ��

'DQD�LQLODK�\DQJ�GLNHOROD�XQWXN�PHPELD\DL�VHPXD�NHJLDWDQ

-NHJLDWDQ� 3DVUDPDQ�� 6HODLQ� LWX�� SLKDN� SDVUDPDQ� NDGDQJ-

NDGDQJ�PHQGDSDW� EDQWXDQ� VHFDUD� VXNDUHOD� GDUL� EHEHUDSD�

PDV\DUDNDW� +LQGX� PLVDOQ\D� EHUXSD� PLQXPDQ�� VQDFN�� GDQ�

PDNDQDQ���� 

 

���3HQ\XVXQDQ�NXULNXOXP�SDVUDPDQ 

.XULNXOXP� \DQJ� GLWHUDSNDQ� GL� 3DVUDPDQ� :LG\D� %DNWL�

PHQLWLNEHUDWNDQ� SDGD� GXD� KDO� \DLWX� SHQGLGLNDQ� NDUDNWHU�

GDQ�PDWHUL� SHPEHODMDUDQ�� 3HQGLGLNDQ� NDUDNWHU�PHUXSDNDQ�

KDO�\DQJ�XWDPD�VHGDQJDQ�SHPEHODMDUDQ�PDWHUL�PHUXSDNDQ�

SHQGDPSLQJ�� .KXVXV� SHQGLGLNDQ� NDUDNWHU�� SDVUDPDQ�

PHQHNDQNDQ� SDGD� VLNDS-VLNDS� \DQJ� SRVLWLI� � NKXVXVQ\D�

GDODP� KDO� WROHUDQVL� KDUXV� GDSDW� GLWHUDSNDQ� GDODP�

NHKLGXSDQ�VHKDUL-KDUL�NHSDGD�VLDSDSXQ�� 

.KXVXV� NXULNXOXP� \DQJ� EHUKXEXQJDQ� GHQJDQ� PDWHUL�

SHODMDUDQ� WLGDN� VDPD� XQWXN� VHPXD� ZDUJD� EHODMDU� WHWDSL�

GLVXVXQ� EHUGDVDUNDQ� MHQMDQJ� SHQGLGLNDQ� GL� VHNRODK�

IRUPDOQ\D�PDVLQJ-PDVLQJ��.XULNXOXP�\DQJ�GLEHUODNXNDQ�GL�

SDVUDPDQ� LQL� DGD� WLJD� MHQLV�� \DLWX� NXULNXOXP� XQWXN� ZDUJD�

EHODMDU�6'��603��GDQ�60$��+DO�LQL�GLODNXNDQ�NDUHQD�WLQJNDW�

SROD� SLNLU� GDQ� SVLNRORJLV� ZDUJD� EHODMDU� \DQJ� EHUEHGD�

DQWDUD�ZDUJD�EHODMDU�\DQJ�GXGXN�GL�EDQJNX�6'��603��GDQ�

60$��6HPDNLQ�WLQJJL�MHQMDQJ�SHQGLGLNDQ�VHNRODK�IRUPDOQ\D�

ZDUJD� EHODMDU� PDND� VHPDNLQ� WLQJJL� MXJD� WLQJNDW�

NRPSOHNVLWDV� PDWHUL� \DQJ� DNDQ� GLDMDUNDQ� NHSDGD� ZDUJD�

EHODMDU�\DQJ�EHVDQJNXWDQ�� 

 

���3HODNVDQDDQ�3HPEHODMDUDQ 

3HODNVDQDDQ� SHPEHODMDUDQ� GL� 3DVUDPDQ� :LG\D� %DNWL�

WLGDN� PHPLOLNL� SHUEHGDDQ� GHQJDQ� GHQJDQ� SHPEHODMDUDQ�

\DQJ�GLODNVDQDNDQ�GL�VHNRODK-VHNRODK�IRUPDO��'L�SDVUDPDQ�

LQL� WHUGDSDW� WLJD� WDKDS� \DQJ� DNDQ� GLODNXNDQ� ROHK� ZDUJD�

EHODMDU� GDQ� WXWRU� VHFDUD� EHUVDPD-VDPD� VHWLDS� � \DLWX�

SHUVHPEDK\DQJDQ� XQWXN� PHPRKRQ� ELPELQJDQ� NHSDGD�

7XKDQ�� SHQJXDWDQ�SHQGLGLNDQ� NDUDNWHU� DJDU�ZDUJD�EHODMDU�

VHQDQWLDVD� GDSDW� PHQHUDSNDQ� VLNDS-VLNDS� \DQJ� EDLN�

NKXVXVQ\D� GDODP� KDO� WROHUDQVL� GDODP� NHKLGXSDQ� VHKDUL-

KDUL�� GDQ� EHODMDU� PDWHUL� WHQWDQJ� NHDJDPDDQ� +LQGX� DJDU�

ZDUJD� EHODMDU� PHPDKDPL� DMDUDQ� DJDPD� +LQGX� GHQJDQ�

EDLN��3DVUDPDQ�LQL�WLGDN�PHQDUJHWNDQ�NHWHUVHOHVDLDQ�PDWHUL�

SHODMDUDQ� \DQJ� VXGDK� GLWHWDSNDQ� GDODP� NXULNXOXP� WHWDSL�

EDJDLPDQD�NDUDNWHU-NDUDNWHU�\DQJ�SRVLWLI�GDSDW�GLWHUDSNDQ�

GHQJDQ� EDLN� GHQJDQ� KDUDSDQ� ZDUJD� EHODMDUQ\D� GDSDW�

PHPHQXKL� HPSDW� NRPSHWHQVL� \DQJ� WHODK� GLWHWDSNDQ� ROHK�

SHPHULQWDK�\DLWX� VLNDS� UHOLJLXV�� VLNDS� VRVLDO��SHQJHWDKXDQ��

GDQ� NHWHUDPSLODQ�� 3LKDN� SDVUDPDQ� EHUDQJJDSDQ� EDKZD�

WLGDN� DGD�JXQDNDQ�PHPSHODMDUL� \DQJ�PDWHUL� \DQJ�EDQ\DN�

MLND� VDWXSXQ� PDWHUL� \DQJ� GLSHODMDUL� WLGDN� GLSDKDPL� ROHK�

ZDUJD�EHODMDU� 

7HUNDLW�MDGZDO�EHODMDU�GL�ELGDQJ�DNDGHPLN��SDVUDPDQ�LQL�

WLGDN� PHQJJDQJJX� MDGZDO� SHPEHODMDUDQ� ZDUJD� EHODMDU� GL�

VHNRODK� IRUPDOQ\D�� -DGZDO� SHPEHODMDUDQ� GL� SDVUDPDQ� LQL�

GLODNVDQDNDQ� VHWLDS� KDUL� 0LQJJX�PXODL� SXNXO� �����-������

:,%�� 6HODLQ� PHODNVDQDNDQ� NHJLDWDQ-NHJLDWDQ� GL� ELGDQJ�

DNDGHPLN�� VDDW� LQL� 3DVUDPDQ� :LG\D� %DNWL� MXJD�

PHODNVDQDNDQ� NHJLDWDQ� QRQ� DNDGHPLN� \DLWX� EHUXSD�

HNVWUDNXULNXOHU�� (NVWUDNXULNXOHU� LQL� GLJXQDNDQ� VHEDJDL�

ZDGDK� XQWXN� PHQ\DOXUNDQ� GDQ� PHQJHPEDQJNDQ� SRWHQVL�

PLQDW�GDQ�EDNDW�\DQJ�GLPLOLNL�ROHK�ZDUJD�EHODMDUQ\D��<DQJ�

PHQMDGL� WXWRU� HNVWUDNXULNXOHU� LQL� RUDQJ-RUDQJ� \DQJ�

EHUNRPSHWHQ� GL� ELGDQJ� VHQL�� (NVWDNXULNXOHU� LQL�

GLODNVDQDNDQ�GL�6DQJJDU�7DUL�%DOL� 6HNDU� MDJDG��6DQJJDU� LQL�

GXD��MHQLV��HNVWDNXULNXOHU�\DLWX��VHQL��WDUL���GDQ�VHQL��PXVLN�

WUDGLVLRQDO�� -LND� DGD� ZDUJD� EHODMDU� PHPLOLNL� PLQDW� GDQ�

EDNDW� GDODP� ELGDQJ� VHQL� WDUL� GDQ� VHQL� PXVLN� WUDGLVLRQDO�

PDND�ZDUJD�EHODMDU�GDSDW�PHQ\DOXUNDQQ\D�GL�6DQJJDU�7DUL�

%DOL�6HNDU�-DJDG�� 

-DGZDO�SHODNVDQDDQ�HNVWUDNXULNXOHU�GL�3DVUDPDQ�:LG\D�

%DNWL� GLODNVDQDNDQ� SDGD� KDUL� 6DEWX� \DLWX� SDGD� VRUH� KDUL�

PXODL� SXNXO� �����-������ :,%�� 3HQ\XVXQDQ� MDGZDO�

HNVWUDNXULNXOHU� GL� SDVUDPDQ� LQL� WHWDS�PHPSHUWLPEDQJNDQ�

MDGZDO�SHPEHODMDUDQ�ZDUJD�EHODMDU�GDODP�ELGDQJ�DNDGHPLN�

EDLN� GL� VHNRODK� IRUPDO� PDXSXQ� GL� SDVUDPDQ�� 7HUNDLW�

GHQJDQ�VDUDQD-SUDVDUDQD�\DQJ�GLPLOLNL�ROHK�VDQJJDU�VXGDK�

FXNXS� OHQJNDS� EDLN� VDUDQD-SUDVDUDQD� SHQXQMDQJ� VHQL� WDUL�

%DOL�PDXSXQ� VHQL�PXVLN� WUDGLVLRQDO� %DOL�� 6DUDQD-SUDVDUDQD��



 

�� 

 

,��1��$��$UWD�HW�DO���3HQHUDSDQ�IXQJVL-IXQJVL�PDQDMHPHQ�GDODP�SHQJHORODDQ�SXVDW�.HJLDWDQ�%HODMDU�0DV\DUDNDW�3DVUDPDQ�:LG\D�%DNWL� 

VHQL� PXVLN� WUDGLVLRQDO� %DOL� GLSHUROHK� GDUL� EDQWXDQ� %LPDV�

+LQGX� 3XVDW� -DNDUWD� EHUXSD� VDWX� VHW�EDUXQJ�JDPHODQ� %DOL�

OHQJNDS�� VHGDQJNDQ� XQWXN� VDUDQD-SUDVDUDQD� VHQL� WDUL� %DOL�

EHUDVDO� GDUL� KRQRU-KRQRU� SHPHQWDVDQ� GDQ� KDGLDK� GDUL�

EHEHUDSD�ORPED�\DQJ�GLNXWL�� 

6DQJJDU� 7DUL� %DOL� 6HNDU� -DJDG� VHFDUD� DNWLI�

PHQJLNXWVHUWDNDQ� ZDUJD� EHODMDUQ\D� GDODP� EHUEDJDL�

NHJLDWDQ� GDQ� SHUORPEDDQ�� 6HQL� WDUL� GDQ�PXVLN� WUDGLVLRQDO�

%DOL� VHULQJ� GLSHQWDVNDQ� NHWLND� DGD� NHJLDWDQ-NHJLDWDQ� GL�

SXUD��GDQ�SDZDL�EXGD\D� ,VHQ�0XODQJ��SDZDL�DQWDU�HWQLV�GL�

3URYLQVL� .DOLPDQWDQ� 7HQJDK� EDLN� \DQJ� GLVHOHQJJDUDNDQ�

'LQDV�3DULZLVDWD�PDXSXQ�ROHK�RUJDQLVDVL-RUJDQLVDVL�GL�.RWD�

3DODQJND�5D\D� 

3DUD� SHQJXUXV� SDGD� XPXPQ\D� VDQJDW� DNWLI� GDODP�

PHQJLNXWL� EHUEDJDL� NHJLDWDQ� \DQJ� GLVHQJJDUDNDQ� ROHK�

3DVUDPDQ� :LG\D� %DNWL� .RWD� 3DODQJND� 5D\D� EDLN� SDGD�

MDGZDO� UHJXOHU� PDXSXQ� QRQ� UHJXOHU�� 3DUD� SHQJXUXV� PDX�

KDGLU� NH� SDVUDPDQ� XQWXN� PHPSHUVLDSNDQ� VHJDOD� VHVXDWX�

\DQJ�VLIDWQ\D�NHJLDWDQ-NHJLDWDQ�QRQ�UHJXOHU��-LND�DGD�\DQJ�

EHUKDODQJDQ� KDGLU� NDUHQD� VHVXDWX� GDQ� ODLQ� KDO�� PDND�

SHQJXUXV�\DQJ�EHUVDQJNXWDQ�PHPRKRQ�L]LQ�NHSDGD�NHWXD�

SDVUDPDQ�XQWXN�WLGDN�ELVD�KDGLU��3HUPRKRQDQ�L]LQ�WHUVHEXW�

ELDVDQ\D� GLODNXNDQ� PHODOXL� WHOHSRQ� PDXSXQ� ZKDWV$SS�

NHSDGD�NHWXD�SDVUDPDQ�� 

7HUNDLW� GDODP� SHODNVDQDDQ� WXJDV� VHEDJDL� WXWRU�� SDUD�

WXWRU� GDSDW� PHODNVDQDNDQ� WXJDVQ\D� GHQJDQ� SHQXK�

WDQJJXQJ� MDZDE� EDLN� GDODP� ELGDQJ� DNDGHPLN� UHJXOHU�

PDXSXQ�QRQ�UHJXOHU��'DODP�ELGDQJ�DNDGHPLN�UHJXOHU��SDUD�

WXWRU� GDSDW� PHODNVDQDNDQ� WXJDVQ\D� SDGD� VHWLDS� KDUL�

0LQJJX�GDODP�PHQGLGLN�GDQ�PHPELPELQJ�ZDUJD�EHODMDU�GL�

SDVUDPDQ�� 6HODLQ�PHQGLGLN�GDQ�PHPELPELQJ�SDGD� MDGZDO�

UHJXOHU�� SDUD� WXWRU� MXJD� DNWLI� PHQGLGLN� GDQ� PHPELPELQJ�

ZDUJD� EHODMDU� SDGD� VRUH� KDUL� GL� OXDU� KDUL� 0LQJJX�� +DO� LQL�

PHQXQMXNNDQ� EDKZD� SDUD� WXWRU� PHPLOLNL� GHGLNDVL��

LQWHJULWDV�� GDQ� UDVD� WDQJJXQJ� MDZDE� MLND� GLEHULNDQ� WXJDV�

ROHK�NHWXD�SDVUDPDQ� 

%HJLWX�MXJD�GHQJDQ�WXWRU�GDODP�ELGDQJ�HNVWUDNXULNXOHU��

SDUD� WXWRUQ\D� VDQJDW� DNWLI� PHODWLK� ZDUJD� EHODMDU� \DQJ�

EHUJDEXQJ� GL� 6DQJJDU� 7DUL� %DOL� 6HNDU� -DJDG�� 3DUD� WXWRU�

ELDVDQ\D�NHKDGLUDQ�OHELK�DZDO�GLEDQGLQJNDQ�GHQJDQ�ZDUJD�

EHODMDUQ\D�� .DUHQD� KDUXV� PHPSHUVLDSNDQ� VHPXD�

SHOHQJNDSDQ� \DQJ� DNDQ� GLJXQDNDQ� XQWXN� ODWLKDQ�� :DNWX�

PHQJDNKLUL� NHJLDWDQ� ODWLKDQ� MXJD� GLODNXNDQ� GHQJDQ� WHSDW�

ZDNWX�ROHK�WXWRUQ\D�� 

 

��� 3HQ\HGLDDQ� VDUDQD� GDQ� SUDVDUDQD� WHUXWDPD� XQWXN�

PHQXQMDQJ�SURWRNRO�NHVHKDWDQ 

-LND�GLWLQMDX�GDUL�VDUDQD-SUDVDUDQD�\DQJ�GLPLOLNL�VDDW�LQL�

ROHK� SDVUDPDQ� VXGDK� PHPDGDL� XQWXN� PHQ\HOHQJJDUDNDQ�

SHQGLGLNDQ�� .KXVXV� DXOD� SDVUDPDQ� LQL� EHOXP�PHPLOLNLQ\D��

-LND� SLKDN� SDVUDPDQ� EHUNHSHQWLQJDQ� WHUKDGDS� DXOD� XQWXN�

PHQ\HOHQJJDUDNDQ� NHJLDWDQ��PDND� SLKDN� SDVUDPDQ� FXNXS�

PHODNXNDQ� NRPXQLNDVL� GHQJDQ� SLKDN� <D\DVDQ� 3XUD�

3LWDPDKD� EDLN� PHODOXL� OLVDQ� DWDXSXQ� WXOLVDQ� EHUXSD� VXUDW�

SHPLQMDPDQ�� 

7HUNDLW� GHQJDQ� UHQFDQD� WHQWDQJ� SHQDPEDKDQ� VDUDQD�

GDQ� SUDVDUDQD� \DQJ� PHQXQMDQJ� SHQFHJDKDQ� SHQXODUDQ�

&RYLG-���� PDND� SLKDN� SHQJHOROD� WHODK� EHUKDVLO�

PHUHDOLVDVLNDQ� UHQFDQD� WHUVHEXW�� 6DDW� LQL� VDUDQD� GDQ�

SUDVDUDQ�\DQJ�GLPLOLNL�SLKDN�SDVUDPDQ�DGDODK��WKHUPRJXQ�

��EXDK�� WHPSDW� FXFL� WDQJDQ���EXDK��DLU�EHUVLK�� VDEXQ�FXFL�

WDQJDQ�� WLVVXH�� KDQG� VDQLWL]HU�� GDQ� �PDVNHU�� 6HPXD� VDUDQD�

GDQ�SUDVDUDQD�WHUVHEXW�PHUXSDNDQ�VXPEDQJDQ�GDUL�RUDQJ�

WXD�ZDUJD�EHODMDU�VHFDUD�VXNDUHOD�XQWXN�ZDUJD�SDVUDPDQ�GL�

SDVUDPDQ�� 

 

����(YDOXDVL 

7XMXDQ� GLDGDNDQ� HYDOXDVL� XQWXN� PHQJHFHN�

SHQ\LPSDQJDQ-SHQ\LPSDQJDQ� NLQHUMD� \DQJ� WHUMDGL�

WHUKDGDS� UHQFDQD� \DQJ� VXGDK� GLWHWDSNDQ�� -LND� WHUMDGL�

SHQ\LPSDQJDQ�� PDND� DNDQ� GLDGDNDQ� SHUEDLNDQ-SHUEDLNDQ�

EDLN� NXDQWLWDV� PDXSXQ� NXDOLWDV� �0XEDURN�� ������� )XQJVL�

HYDOXDVL� GLODNXNDQ� ROHK� SLPSLQDQ� XQWXN�PHPDVWLNDQ� KDVLO�

SHODNVDQDDQ�WHUKLQGDU�GDUL�NHJDJDODQ��:DNLOD�������� 

.HWXD�3DVUDPDQ�VXGDK�VHULQJ�PHODNXNDQ�HYDOXDVL�VHFDUD�

LQWHUQDO� WHUKDGDS� NHJLDWDQ-NHJLDWDQ� \DQJ� WHODK� GLODNXNDQ��

.RPSRQHQ-NRPSRQHQ� \DQJ� GLOLEDWNDQ� GDODP� HYDOXDVL�

LQWHUQDO� WHUVHEXW� DGDODK� RUDQJ-RUDQJ� \DQJ� WHUOLEDW� VHFDUD�

ODQJVXQJ� SDGD� NHJLDWDQ-NHJLDWDQ� LQWHUQDO� SDVUDPDQ� LQL�

VHSHUWL��SHQDQJJXQJ� MDZDE��SHQJXUXV��GDQ�SDUD� WXWRU��+DO�

GLODNXNDQ� GHQJDQ� PDNVXG� DJDU� VHPXD� SLKDN� PHQJHWDKXL�

HYDOXDVL� KDVLO� GDUL� HYDOXDVL� VHKLQJJD� GDSDW� PHQJHYDOXDVL�

GLULQ\D�PDVLQJ-PDVLQJ�GDODP�PHODNVDQDNDQ�WXJDV��(YDOXDVL�

GLODNXNDQ�GHQJDQ� FDUD�EHUGLVNXVL� GLPDQD� NHWXD�SDVUDPDQ�

PHPEHULNDQ�NHVHPSDWDQ�NHSDGD�VHOXUXK�\DQJ�KDGLU�XQWXN�

PHPEHULNDQ�SHQGDSDWQ\D�PDVLQJ-PDVLQJ� 

3HODNVDQDDQ� HYDOXDVL� LQWHUQDO� GLODNVDQDNDQ� SDGD� UDSDW-

UDSDW�UHVPL�DWDX�IRUPDO�� -DGZDO�UDSDW�UHVPL�XQWXN�HYDOXDVL�

LQWHUQDO� MXJD� WLGDN�EHUDWXUDQ�� 3HPLNLUDQ�XQLN� \DQJ�GLPLOLNL�

ROHK� NHWXD� SDVUDPDQ� DGDODK� OHELK� PHQHNDQNDQ� SDGD�

SHQJRQWURODQ� GDULSDGD� HYDOXDVL�� $VXPVL� \DQJ� GLJXQDNDQ�

DGDODK�MLND�SHQJRQWURODQ�VXGDK�GLODNXNDQ�VHFDUD�PDNVLPDO�

PDND� KDO-KDO� \DQJ� GLHYDOXDVL� MXJD� DNDQ� PLQLPDO��

6HGDQJNDQ� HYDOXDVL� HNVWHUQDO� WLGDN� DGD� VDWXSXQ� LQVWDQVL��

OHPEDJD�� GDQ� RUJDQLVDVL� \DQJ� EHUVHQWXKDQ� ODQJVXQJ�

GHQJDQ� SDVUDPDQ� LQL� \DQJ� PHODNXNDQQ\D�� +DO� LQL�

GLVDPSDLNDQ� ROHK� NHWXD� 3DVUDPDQ� :LG\D� %DNWL� .RWD�

3DODQJND� 5D\D�� 'HQJDQ� PHQJJXQDNDQ� DQDOLVLV� NDVXV�

QHJDWLI�� WLGDN� DGD� WDQGD-WDQGD� SLKDN� HNVWHUQDO� \DQJ�

PHODNXNDQ�HYDOXDVL�WHUKDGDS�SDVUDPDQ�LQL�� 

7HUGDSDW� WLJD� KDO� \DQJ� VHODOX� PHQMDGL� IRNXV� HYDOXDVL�

SDGD�UDSDW�HYDOXDVL�LQWHUQDO� 

��� 3HUNHPEDQJDQ�NDUDNWHU�SHVHUWD�GLGLN 

3DGD� UDSDW� HYDOXDVL�� VHOXUXK� SHQJXUXV� SDVUDPDQ� GDQ�

SDUD� WXWRU� PHQ\DPSDLNDQ� SHUNHPEDQJDQ� NDUDNWHU� ZDUJD�

EHODMDU� \DQJ� GLDMDUNDQ� PDVLQJ-PDVLQJ� WXWRU� WHUXWDPD�

SHULODNX� GDQ� DGDE� ZDUJD� EHODMDU� EDLN� NHSDGD� SDUD� WXWRU��

RUDQJ�WXD��GDQ�DQJJRWD�NHOXDUJD�GL�UXPDK�PDXSXQ�NHSDGD�

VHVDPDQ\D�GL�OLQJNXQJDQ�\DQJ�OHELK�OXDV���� 

 

��� 3URVHV� SHPEHODMDUDQ� GL� ELGDQJ� DNDGHPLN� PDXSXQ�

HNVWUDNXULNXOHU 

3HPEHODMDUDQ� \DQJ� HIHNWLI� GDSDW� WHUMDGL� MLND� NHDNWLIDQ�

GDQ� VHPDQJDW� DQWDUD� WXWRU� GDQ�ZDUJD� EHODMDU� EHULPEDQJ��



 

�� 

 

-RXUQDO�RI�(QYLURQPHQW�DQG�0DQDJHPHQW���������-�� 

-LND�WXWRUQ\D�VXGDK�DNWLI�GDQ�FDUD�PHQJDMDUQ\D�EDLN�WHWDSL�

ZDUJD� EHODMDUQ\D� WLGDN� VHULXV� PDND� DSD� \DQJ� GLODNXNDQ�

ROHK�WXWRU�DNDQ�PHQMDGL�VLD-VLD��%HJLWX�MXJD�VHEDOLNQ\D��MLND�

ZDUJD� EHODMDUQ\D� VXGDK� DNWLI�� GLVLSOLQ�� GDQ� EHUVHPDQJDW�

PHQJLNXWL� SHPEHODMDU� WHWDSL� FDUD� PHQJDMDU� WXWRUQ\D�

NXUDQJ� PHQDULN� EDLN� GDODP� PHPELPELQJ� GDQ�

SHQ\DPSDLDQ�PDWHULQ\D�PDND�ZDUJD�EHODMDU�PHPLOLNL� UDVD�

NHFHZD�� 

 

��� +DVLO�NHJLDWDQ�SHUORPEDDQ� 

6HWLDS� SHUORPEDDQ� \DQJ�GLNXWL� ROHK�ZDUJD� EHODMDU�� DGD�

GXD� NHPXQJNLQDQ� \DQJ� GLDODPL� \DLWX� PHQDQJ� GDQ� NDODK��

3DGD� HYDOXDVL� LQL� DNDQ� PHQGLVNXVLNDQ� NHPHQDQJDQ� GDQ�

NHNDODKDQ�\DQJ�GLDODPL�� 

+DVLO� HYDOXDVL� \DQJ� WHODK� GLODNXNDQ� WHUVHEXW� DNDQ�

PHQMDGL� FDWDWDQ� EHUVDPD� EDLN� ROHK� SHQJXUXV� SDVUDPDQ�

PDXSXQ� SDUD� WXWRU� XQWXN� PHQJHPEDQJNDQ� 3DVUDPDQ�

:LG\D�%DNWL�.RWD�3DODQJND�5D\D��.HEHUKDVLODQ-NHEHUKDVLODQ�

\DQJ� VXGDK� EDLN� DNDQ� GLSHUWDKDQNDQ� GDQ� EDKNDQ�

GLWLQJNDWNDQ� ODJL�� 6HGDQJNDQ� \DQJ� PHQMDGL� NHJDJDODQ�

KDUXV� GLSHUEDLNL� EHUVDPD-VDPD�� ,WXODK� NHVHSDNDWDQ� SDUD�

SHQJXUXV� GDQ� SDUD� WXWRU� GDODP� PHQLQGDNODQMXWL� KDVLO�

HYDOXDVL�LQWHUQDO�\DQJ�GLODNXNDQ�� 

%HUGDVDUNDQ� WHPXDQ-WHPXDQ� SDGD� SHQHOLWLDQ� LQL� GDQ�

EHUGDVDUNDQ� DQDOLVLV� \DQJ� WHODK� GLODNXNDQ� PDND� SLKDN�

SHQJHOROD� 3DVUDPDQ� :LG\D� %DNWL� .RWD� 3DODQJND� 5D\D�

VHFDUD�XPXP�WHODK�PHQHUDSNDQ� IXQJVL-IXQJVL�PDQDMHPHQ�

GHQJDQ� EDLN� VHVXDL� GHQJDQ� IRNXV� SHQHOLWLDQ� LQL�� PHOLSXWL�

SHUHQFDQDDQ�� SHODNVDQDDQ�� GDQ� HYDOXDVL� ZDODXSXQ� SDGD�

IXQJVL� HYDOXDVL� WLGDN� DGD� SLKDN� HNVWHUQDO� \DQJ�

PHODNXNDQQ\D�� +DO� WHUVHEXW� EXNDQODK� NHVDODKDQ� SLKDN�

SHQJHOROD� NDUHQD� HYDOXDVL� HNVWHUQDO� PHUXSDNDQ�

NHZHQDQJDQ� GDUL� SLKDN� HNVWHUQDO� WLGDN� GDSDW� GLSDNVDNDQ�

ROHK�SLKDN�SHQJHOROD�� 

 

 

 

���.(6,038/$1� 

.HVLPSXODQ� KDVLO� SHQHOLWLDQ� LQL� DGDODK� SLKDN� SHQJHOROD�

WHODK�PHQHUDSNDQ�IXQJVL-IXQJVL�PDQDMHPHQ�\DQJ�PHOLSXWL�

SHUHQFDQDDQ�� SHODNVDQDDQ�� GDQ� SHQJHYDOXDVLDQ� GHQJDQ�

EDLN� GDODP� PHQJHOROD� 3XVDW� .HJLDWDQ� %HODMDU� 0DV\DUDNDW�

�3.%0�� 3DVUDPDQ� :LG\D� %DNWL� GL� <D\DVDQ� 3XUD� 3LWDPDKD�

.RWD�3DODQJND�5D\D� 

'LQDV�3HQGLGLNDQ�.RWD�3DODQJND�5D\D��'LQDV�3HQGLGLNDQ�

3URYLQVL� .DOLPDQWDQ� 7HQJDK�� � .HPHQWHULDQ� $JDPD� .RWD�

3DODQJND�5D\D�GDQ�3URYLQVL�.DOLPDQWDQ�7HQJDK�DJDU�WHWDS�

PHPEHULNDQ�GRURQJDQ�GDQ�PHPIDVLOLWDVL�EDLN�EHUXSD�PRULO�

PDXSXQ� PDWHULO� GDODP� SHPELQDDQ� ZDUJD� EHODMDU� \DQJ�

SDGD� SHQGLGLNDQ� QRQ� IRUPDO� � GDQ� SHQJHPEDQJDQ�

3DVUDPDQ�:LG\D�%DNWL�3DODQJND�5D\D�� 

 

 

'$)7$5�3867$.$� 

$VLIXGLQ�� $�� -�� �������� 0DQDMHPHQ� 3HQGLGLNDQ� 8QWXN�

3RQGRN� 3HVDQWUHQ� 0DQDJHULD�� -XUQDO� 0DQDMHPHQ�

3HQGLGLNDQ�,VODP� ���������-���� 

)LWUL�� $�� =��� 	� +DU\DQWL�� 1�� �������� 0HWRGH� 3HQHOLWLDQ�

3HQGLGLNDQ�� �HGLVL� NH-���� 0DODQJ�� ,QGRQHVLD�� 0DGDQL�

0HGLD� 

+DQDIL�� 6��� )DWXURKPDQ�� 1��� )DX]L�� $��� 	�0HLO\D�� +�� 6�� ,�� 5��

��������.XDOLWDV�3HOD\DQDQ�3HQGLGLNDQ�'L�3XVDW�.HJLDWDQ�

%HODMDU�0HQJDMDU� �3.%0�� .RWD� 6HUDQJ� -XUQDO� (NVLVWHQVL�

3HQGLGLNDQ�/XDU�6HNRODK��(-3OXV�� ��������-��� 

+DULPXUWL�� (�� 5�� �������� 0DQDMHPHQ� 3HPELQDDQ� $QDN� 'L�

/HPEDJD�3HPELQDDQ�.KXVXV�$QDN�.ODV�,,�-DNDUWD�'DODP�

5DQJND� 3HUOLQGXQJDQ� +DN� $QDN� 3LGDQD� -XUQDO� ,OPLDK�

:DKDQD�3HQGLGLNDQ� ��������-��� 

+LGD\DW��0��$���$QZDU��$���	�+LGD\DK��1����������3HQGLGLNDQ�

1RQ� )RUPDO� 'DODP� 0HQLQJNDWNDQ� .HWHUDPSLODQ� $QDN�
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