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Abstract

Purpose: This study aimed to determine the implementation of
. whistleblowing system and fraud prevention, and to find out how

the whistleblowing system affects fraud prevention at the Jabar
Banten Central Bank in Bandung.

Research Methodology: This study used the explanatory method
and simple linear regression analysis. The program used was SPSS
Version 19.00.

Results: The whistleblowing system affected fraud prevention by

54.3%.

Limitation: The study is limited to the role of the whistleblowing
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the application of the whistleblowing system and preventing fraud.

1. Introduction

In Indonesia, banks must implement corporate governance. First, banks assume a dominant role in the
economy, especially as an engine of economic growth. Second, competition in the banking industry
which is currently very competitive encourages business players in the industry to maintain and
improve their competitiveness by making the best possible business structure. Third, banking industry
is an industry that involves quite complex business activities where the focus of the business is
managing finances with a quite high risk. Fourth, banking industry is a "trust" industry. As a business
player in the field of financial services, building and maintaining the confidence and trust of the
community and the international world is the main thing that must be owned and maintained by banks
which is as an absolute condition in competing in this industry. Therefore, to realize the application of
adequate corporate governance, banks must always be guided by the principles of good corporate
governance (Alfian, Subhan, & Rahayu, 2018).

Internal control for an organization can maintain wealth and fluency, to avoid undesirable things such
as fraud. Based on a survey conducted by Indonesian Association of Certified Fraud Examiners
(ACFE) in 2016, the most common fraud in Indonesia is corruption (Association of Certified Fraud
Examiners Indonesia Chapter, 2016). Based on the results of the ACFE survey in 2014, banks and
other financial institutions were the sectors with the highest rates of fraud (Association of Certified
Fraud Examiners, 2018). Based on Anti-Fraud Control published by ACFE in 2016, the best and most
effective fraud prevention method is through the Whistleblowing System mechanism.

The anti-fraud strategy for conventional and Islamic banks in its application is in the form of detection
and prevention. Detection and prevention are part of a fraud control system that contains steps to
identify and find fraud in the Bank's business activities, which includes at least the Whistleblowing
policy, surprise audit, and surveillance system. It includes at least policies and mechanisms including
the application of the Whistleblowing System that has been regulated in Director Regulation No.
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002/PBSG-SKAI/DIR/IV/2017 on Company Guidelines for Reporting System of Violations through
the Whistleblowing System (WBS) (Association of Certified Fraud Examiners Indonesia Chapter,
2016). An effective Whistleblowing System will encourage community participation and company
employees to be more willing to act to prevent fraud and corruption by reporting it to those who can
handle it. This means that Whistleblowing System can reduce the culture of "silence" towards the
culture of "honesty and openness" (Komite Nasional Kebijakan Governance, 2008).

Jabar Banten Bank was also involved in the case of fictitious credit in 2014-2016 against PT. Hastuka
Sarana Karya (HSK). Police Criminal Investigation Agency determined two suspects in the fictitious
credit case of Rp548 billion in BJB Sharia Bank in the name of Arif Budirahardja as the Head of
Sharia BJB Bank Financing Division and Yasril Narapraya as the Retail Head Group of BJB Sharia
Bank. The Director of Corruption Crimes (Dit Tipikor) of the Indonesian National Police, Brigadier
General Pol Erwanto Kurniadi, said that investigators had sent the two suspects' Notification Letter on
the Commencement of Investigation of the two suspects to the Attorney General's Office to follow the
progress of the case investigation which caused state financial losses amounting to Rp548 billion. In
this case, Police Criminal Investigation Agency has appointed a former acting (PIt) President Director
of Sharia Jabar Banten Bank named Yocie Gusman as the suspect in the alleged corruption case of
using BJBS loans to debtors on behalf of PT. Hasuka Sarana Karya in 2014-2016. The loan was later
known to be carried out without collateral. The debtor, PT. HSK, instead pledgeds the parent land and
other bank buildings. After being disbursed, it turned out that the credit payment was bad at Rp.548
billion.

The results of a survey conducted by the Institute of Business Ethics concluded that one of four
employees knew about the incident, but more than half (52%) of those who knew the violation
remained silent and did nothing. Reluctance to report known violations can be resolved through the
implementation of an effective, transparent and responsible Whistleblowing System. This system is
expected to increase the level of employees’ participation in reporting violations. Its effectiveness can
be seen from the number of frauds that have been detected and prevented as well as the relatively
shorter time to act compared to other methods (Alfian et al., 2018).

Related to the above phenomenon, the existence of the Whistleblowing System can encourage public
participation and bank employees to be more open and act to report fraud to prevent irregularities to
parties who can handle it, and can minimize the occurrence of fraud that is not too large. Weak
implementation of Whistleblowing System can hinder the disclosure of violations that occur within a
company (Merdikawati & Prastiwi, 2012).

2. Literature review and hypotheses development

2.1. Fraud

Fraud can be defined as cheating that means an irregularity and unethical acts performed deliberately
for a particular reason, such as cheating or misleading other parties, performed by good people from
inside and outside the organization. Fraud is designed to exploit opportunities dishonestly, which
directly or indirectly harm other parties (Karyono, 2013:4). Based on the Fraud Triangle Theory in
Karyono (2013:9) which was first coined by Dr. Donald Cressy, co-founder of ACFE, mentioned that
fraud behavior is supported by three elements, those are:

Pressiie

Chppra Ty Batomnlizatson

Figure 1: Fraud Triangle Theory
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1. Pressure

The urge to commit fraud occurs in employees (employee fraud) and managers (management fraud)
through the encouragement of:

a. Financial pressures;

b. Bad habits;

c. Work Environment Pressure;

d. Other Pressure.

2. Opportunity

Opportunities arise mainly because of weak internal controls to prevent fraud. Opportunities can also
occur because of the valley of penalty, and the inability to assess the quality of performance. Several
factors can lead to the opportunities to commit fraud, namely:

a. Failure to bring order to the perpetrators of fraud.

b. Limited access to information.

c. Ignorance, lazy and not according to the ability of employees.

d. Lack of audit trail.

3. Rationalization

a. Perpetrators assume that what is done is normal for other people to do.

b. The perpetrator feels that he has contributed greatly to the organization and he should receive more
than he has received.

c. The perpetrator considers his good intention is to overcome the problem, later it will be returned.

Association of Certified Fraud Examiners Indonesia Chapter (2016) in Kennedy and Siregar (2017:2)
divides fraud into three types or typologies based on actions, namely:

1. Asset Misappropriation. This form involves misuse or theft of company or other parties' assets or
property. This is the easiest type of fraud to detect as tangible or measurable (defined value).

2. Fraudulent Statements. It requires measures taken by a corporation or government agency's officials
or executives to conceal the actual financial situation by performing financial engineering in
presenting benefit financial statements.

3. Corruption. This action frequently takes place in developing countries where law-enforcement is
poor and where there is still no knowledge of good governance to challenge the honesty factor. This
form of fraud is also not observable because the parties working together to share the benefits (mutual
symbiosis). This includes misuse of interest authority/ conflicts, bribery, unlawful gratuities, and
economic coercion.

2.2. Whistleblowing System

According to Jabar Banten Bank Whistleblowing System, the whistleblowing system at Jabar Banten
Bank is defined as a complaint mechanism for submitting, managing and following up on reports of
alleged violations committed by internal and external parties of Jabar Banten Bank. For those who
want to report indications of violations by Jabar Banten Bank employees but worried that their
identities will be revealed, can submit it on hotline column of the Jabar Banten Bank Whistleblowing
System website.

Jabar Banten Bank Whistleblowing System (bjbWBS) (2020) revealed that the benefits of the
Whistleblowing System in Jabar Banten Bank are:

1. to make it easy to see various kinds of fraud committed internally by BJB Bank.

2. to make it easy for people to do reporting by only accessing the bjpWBS website.
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The Whistleblower mechanism in the Banten West Java Bank Whistleblowing System discloses the
mechanism for reporting violations such as what must be reported, namely:

0NN AW =

. Cheating
. Theft

. Manipulation or Counterfeiting
. Corruption, including in the form of; conflicts of interest, gratification and bribery.
. Extortion
. Fraud

. Criminal acts in the banking sector, and
. Other similar actions, namely symptoms of types of actions that are threatened with criminal
penalties related to bank operations.

In the legal context, the presence of Whistleblowers in Indonesia needs to be protected, so that
corruption cases can be dismantled. However, in the practice it is not easy, because if a whistleblower
is proven guilty legally, the whistleblower cannot be acquitted of criminal charges.

Previous Research

Table 1: Previous Research

No Author Title Variable Results Differences

1. 1 Gede Adi | The Influence | X;: Internal Internal Control, The difference lies in
Kusuma of Internal Control Whistleblowing the independent
Edy Sujana | Control, System and variables used, in
& Made Ari | Whistleblowin | X2: Apparatus Morality | which previous
Wahyuni g System and | Whistleblowin | had positive and studies use

the Morality of | & System significant effect on | independent variables
(2017) the Apparatus . fraud prevention. of internal control

X3 : Morality of

on Fraud and apparatus
Journal qf Prevention the Apparatus morality.
Accounting
S1 Program Y: Fraud
(Vol.8 No. Prevention
2 Th 2017)

2. Atmadja, Proactive X : Proactive The results of this The difference lies in
AT, fraud audit, fraud audit study were the dependent
Saputra, whistleblowin X, - proactive fraud variable x; and X3
K.A.K. g and cultural 2 . audit and tri hita used, in which

: . whistleblowing ; .
Manurung, | implementatio kara culture that previous studies use
Daniel n of tri hita X3:cultural significantly the dependent
T.H., karana for implementation | influenced fraud variable of proactive
fraud Y - fraud prevention in fraud audit and
(2019) prevention revention village funding cultural
. P management, while | implementation.
Widyatama . .
whistleblowing
Lecturer variable did not
Journal show a significant
influence on village
funding
management fraud
prevention.

3. Nurfadillah, | Effect of Xi: The The difference lies in

Herra Whistleblowin | Whistleblowin | implementation of | the case study used
g System g System Whistleblowing by previous research
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(2018) Implementatio | Y : Fraud System had a at the Office of
n on Fraud Prevention significant effect on | Supervision of
Prevention. fraud prevention Customs and Excise
Study of the and contributes to Service Type A
Office of the effect by Customs Bandung.
Customs and 39.6%. Mean while, the
Excise current case study
Customs and was conducted at
Excise Type A Jabar Banten Bank
Bandung Bandung.
Sabdelino, | The Influence | Xi: Internal The strong The difference lies in
Sachli of Internal Auditors relationship the independent
Auditors in the | X5 between the variable X1 used, in
(2016) Implementatio | Whistleblowin | influences of which previous study
n of g System internal auditors in | use the independent
Whistleblowin the application of variable of internal
g System Y : Cheating Whistleblowing auditors.
Against Prevention System on fraud
Cheating prevention. The
Prevention amount of
influence was
41.4%
BI The Influence | X;: Internal Internal auditor The difference lies in
Bayunitri, of Internal Audit Skills activities could the dependent
A Auditor Skills reduce 35% of variable X1 used, in
Christinawa | on Fraud Y : Fraud fraud. Therefore the | which previous study
t Detection Detection role of competent use the dependent
internal auditors is | variable of internal
(2019) (Survey at PT. very important in audit skills while the
. Bank Mandiri detecting and independent variable
Widyatama | of Soekarno preventing fraud. X2 used was
Lecturer Hatta Branch, detection.
Journal Bandung)
Rizky The Effect of | Xi: Internal Internal Audit and | The difference lies in
Ramdhani Internal Audit | Audit Whistleblowing the independent
and Xs: System affected variable X1 used, in
(2018) Whistleblowin | Whistleblowin | Fraud Prevention which previous
g System on g System studies use the
Fraud independent variable
Prevention Y : Fraud of internal auditors.
(Study at PT. Prevention Meanwhile, the
PLN Bandung difference in previous
City) research case studies

was conducted at PT.
PLN Bandung City
while recent case
studies was
conducted at the
West Java Banten
Central Bank
Bandung.
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7. Rozmita The Effect of X : Internal The results showed | The difference lies in
Dewi Y. Internal Contol | Control that internal control | the dependent
and Anti- X, - Anti- and anti-fraud variable X1 and X2
2017 Fraud Frzail d awareness had used, in which
awareness on significant effects previous study use
Journal Awareness
1 . Fraud on fraud the dependent
lntematlona Prevention (A | Y : Fraud prevention. It variable of internal
Survey on Prevention indicated that the control and anti-fraud
Vol. 20 Intergovernme action of doing awareness.
No.1 ntal fraud can be
' Organizations) prevented by
establishing a good
internal control and
increasing anti-
fraud awareness to
all parties in the
organization.

8. Imang D. The Effects of | X;: Whistleblowing The difference lies in
P., Imam the Whistleblowin | System had the dependent
Ghozali Whistleblowin | g System positive influence variable X1 used, in
Tarmizi g System on e . on the prevention which previous study
- . . Y: Financial . )

Achmad. Financial S of financial used the dependent
tatement ) . . : .
Statement Fraud Ethical reporting fraud is variable of financial
2017 Fraud Ethical Behavior acceptable. reporting fraud
I ) Behavior As Whistleblowing ethical behavior.
lr}ternatllonfa the Mediators System Positive
ournat o Influence on
Civil i )
Enei . Trends Financial
négmeermg fraud through
flrn hnol Ethical Behavior is
cchnology unacceptable
Vol.8 Issue
10

9. 1 Gusti Ayu | Individual X : Ethical Positive and The difference lies in
Purnamawa | Perception of Behavior significant effect of | the independent
t, Ethical X, - Whistleblowing variables which was

Behavior and Whistleblowin and self-efficacy individual perception
(2018) ‘Whistleblowin Svstem towards detection of behavior and the
Jurnal g on Fraud £ ‘y dependent variable

) Y : Fraud )

Keuangan Detection Detection was Fraud Detection.
dan through Self-
Perbankan | Efficacy
Vol. 22,
No. 2, April
2018: 362—
372

10. | Novatiani Internal Audit | X;: Internal The conclusion of The difference lies in
R. Ait Influence on Audit this research was the independent
Julacha Fraud . that adequate variable X1 used in

) Y :Fraud ) N . .
Eha. Prevention (a Prevention internal audit with | previous studies
case study at 89%, adequate added by the
PT. Pindad, fraud prevention by | independent variable
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0.791, it means the
relationship is in

the strong category.

(2013) Bandung, 87% and the of internal audit.
Indonesia). coefficient of Previous case study
Widyatama influence of was carried out at PT.
Lecturer internal audit for Pindad Bandung
Journal fraud prevention is | while the current case

study in Jabar Banten
Bank, Central
Bandung.

The test results
with the t test
showed t (3,662) >
(2,306), it means
showing to reject
Ho, which shows a
positive
relationship
between the effects
of internal audit on
prevention.

The relationship between whistleblowing system implementation and fraud prevention

Fraud is any illegal act characterized by fraud, concealment or abuse of trust. Such actions are not
limited to threats or violations in the form of physical force. Fraud can be committed by parties and
organizations to get money, assets, or services; to avoid payment or loss of services; or for personal or
business gain (The Institute of Internal Auditors, 2017).

Anti-Fraud Control which was published based on the results of ACFE in 2016, the best and most
effective fraud prevention method is through the Whistleblowing System mechanism. The anti-fraud
strategy for conventional and Islamic banks in its application is in the form of detection and
prevention. Detection and prevention are part of a fraud control system that contains steps to identify
and find fraud in the Bank's business activities, which includes at least Whistleblowing policies,
surprise audits, and surveillance systems (Association of Certified Fraud Examiners Indonesia

Chapter, 2016).

An effective Whistleblowing System will encourage community participation and company
employees to be more courageous to act to prevent fraud and corruption by reporting it to those who
can handle it. This means that Whistleblowing System can reduce the culture of "silence" towards a
culture of "honesty and openness". The effectiveness of Whistleblowing System can be seen from the
number of cheats that have been detected and also the time to take action which is relatively shorter
compared to other methods (Komite Nasional Kebijakan Governance, 2008). A study result shows
that more fraud was detected through information from fellow employees than was found by auditor.

Framework

The problem of fraud that occurs within a company reflects that there are functions within the
company that are not implemented properly. The impact of corporate governance becomes unhealthy.
Therefore, it is necessary to prevent fraud as early as possible to avoid this practice. The factor that
can prevent fraud is the Whistleblowing System. One of the internal controls to prevent fraud in a
company is the implementation of the whistleblowing system because by its implementation,
employees and parties who will commit fraud will arise a sense of reluctance due to an effective
reporting system in financial reporting (Semendawai et al., 2011).

Research hypothesis
Jabar Banten Bank has implemented a whistleblowing system by accessing it through bjpWBS.com.
Previous research regarding the whistleblowing system was conducted by Wijaya (2019) with the title
2021 | International Journal of Financial, Accounting, and Management/ Vol 2 No 4, 275-294
281




of "The Effect of Internal Audit and Whistleblowing System on Fraud Prevention at PT Bank x Tbk".
The results of this study indicated that the whistleblowing system had a significant positive effect on
fraud prevention by 67%, indicating the whistleblowing system simultaneously affected fraud
prevention. Another research was conducted by Libramawan (2014) with the title of "The Effect of
Whistleblowing System Implementation on Fraud Prevention" in a survey study at PT Coca-Cola
Amatil Indonesia SO Bandung. Based on the results of this study, it showed that the magnitude of the
application of the whistleblowing system in contributing to the influence of fraud prevention is not too
large. This is because there are still some employees who were still in doubt that the implementation
of the whistleblowing system will make it easier for them to convey violations that have occurred in
the company. Based on the explanation of the framework of thought, the hypotheses tested in this
study are:

H1: The application of the Whistleblowing System has an effect on fraud prevention.

3. Research methodology

This study used an explanatory research method. The author obtained data from Jabar Banten Central
Bank in Bandung. The time of the study was conducted from June to July 2020. The object of
research in this study was the internal audit unit division, the risk management division, the strategic
planning division, and the legal division in implementing the whistleblowing system and preventing
fraud at Jabar Banten Central Bank in Bandung. The population in this study were 43 people,
including: 12 people from the internal audit unit division, 10 people from the risk management
division, 12 people from the strategic planning division, and 9 people from the legal division.

To determine the sample size of a population, there are various methods proposed by experts,
including by using Slovin method quoted from Umar (2010:146). In this study, the population
obtained 43 people. The error rate was set at 10%, then:

~ 43
T= 1443(0,10)
a3
T= 143
n= 30

From the calculations above it can be seen that the number of samples to be investigated was
30 employees at the Jabar Banten Central Bank in Bandung.

3.1. Data collection method
Data collection technique used in this study were:

1. Field Research
In this study, the authors tried to colect data through observation, namely the collection of data
collected by direct observation of the object being studied. In this study the researchers used a
questionnaire.

WHISTLEBLOWING SYSTEM (X1)

Answers

No. Questions
AGREE | DOUBTFUL | DISAGREE

STRONGLY STRONGLY
AGREE DISAGREE

Company and Employee Commitments

You are aware and understand that it is useful
and important to implement a whistleblowing
system program that is useful in preventing
fraud.
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There is a statement of commitment from all
employees to their willingness to implement
the whistleblowing system and participate
actively in making report when they find a
violation.

So far, you have always obeyed the rules and
understood the ethical values set by the
company and supported a climate of
openness.

Leaders in your company show their
commitment and leadership in ensuring the
implementation of the whistleblowing system
implementation policy.

The company established a whistleblowing
system management unit with responsibilities
on the Board of Directors and the Audit
Committee.

There is a statement of commitment to its
availability to protect whistleblowers.

The Company's Commitment to Protect

and Follow Up Whistleblowe

r Reports

The company where you work provide an
explanation to employees regarding the
protection policy for whistleblowers

There is a procedure for responding to
whistleblowers.

There is access to outgoing violation reporting
if not get an appropriate response

10

Provide an explanation of the protection of
the reporter that could threaten the life,
property and job of the reporter
(whistleblower).

Report Submissi

on Mechanism

11

Adequacy of the quality and number of
personnel to carry out their duties as a
whistleblowing system management officer,
and communication media as a facility for
reporting violations

12

Whistleblowing system management officers
are in contact with whistleblowers to follow
up on reports and retrieve more information.

13

Companies provide immunity from
administrative sanctions to whistleblowers
who have good faith to report violations
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The submission of violation reports is made
14 | with a mechanism that makes it easier for
employees to submit violation reports
The whistleblowing system implementation
officer will conduct an investigation as soon
15 | as possible by collecting evidence related to
the reported case.
The implementation of the whistleblowing
16 | system is regularly monitored for its
effectiveness.
FRAUD PREVENTION (Y)
Answers
No. Questions STRONGLY STRONGLY
AGREE | AGREE | DOUBTFUL | DISAGREE | ‘il

Reducing Situational ''Press

ure'' that Cause Fraud

17

The company where you work avoid external
pressures that might tempt employees to create
misleading data

18

The company where you work remove
operational barriers that are holding back external
financial performance such as working capital
barriers.

19

The company where you work establish clear and
uniform accounting procedures.

20

The company where you work has created a good
work environment by appreciating work
performance.

Reducing the '"cha

nce'' of fraud

21

The company where you work has improved
controls both in the design of the control
structure and in its implementation.

22

The company where you work carefully monitors
business transactions & personal relationships.

23

The company where you work for has been
Maintained accurate personnel records & perform
new employee background testing.

24

284

The existence of strict and indiscriminate
sanctions against perpetrators of fraud.
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The existence of a fair work performance

25 :
appraisal system.

Reducing the " Justification' for Committing Fraud by Strengthening
Employee’s Personal Integrity

26 | The existence of rules of honest and dishonest
behavior must be defined in organizational
policy.

27 | Leaders in your company have given examples of
what kind of honest behavior they want.

28 | There are already strict and clear penalty rules if
there are deviations from the rules for the
perpetrators.

2. Literature Research
This technique was intended to obtain library data by studying literature related to the problem being
examined in the form of books, journals, and papers related to research.

3. Internet research
In this study, the authors tried to collect data from sites that deal with various kinds of information
needed in research.

Research Instruments

In this study, the research instruments were taken from Semendawai et al.'s (2011) and Karyono's
(2013) research as information that could be obtained and studied in order to draw conclusions. In this
study, there was an independent variable, which was the implementation of the Whistleblowing
System symbolized by X. Meanwhile, the dependent variable was Fraud Prevention symbolized by Y.

Scale of Measurement
The technique for measuring the ordinal scale was to use a Likert scale measurement. Likert scale is
used to measure attitudes, opinions and perceptions of a person or group of people about social
phenomena. With these measurements, respondents chose one answer from five scales ranging from
lowest to highest which they considered right (Sugiyono, 2018:163) with details as follow:

- Score 5 for strongly agree

- Score 4 for agree

- Score 3 for doubtful

- Score 2 for disagree

- Score 1 for strongly disagree

4. Results and discussions

Overview of respondents

To explain the background of the respondents who were sampled in this study, a profile description
table was made. The description of the respondent's profile consists of gender, age, level of education,
and length of work. The data obtained by the author regarding the profile of respondents is as follows:
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Table 2: Classification of Respondents by Gender

Gender Frequencv Percentage
Men 17 56.67%

Woman 13 43.33%
Total 30 100%

Based on the table above, from the total 30 people who became respondents in this study, it was seen
that there were more male respondents than women by 56.67%, while women was 43.33%. The table
above shows that the majority of employees in the internal control unit, risk management, strategic
planning, and law were mostly male. That is because the part demands performance and has a high
level of under pressure.

Table 3: Group of Respondents by Age

Age Frequency Percentage
<25 3 10,00%
25-35 8 26,67%
36-46 10 33,33%
46-55 7 23,33%
>56 2 6,67%
Total 30 100%

Based on the table above, among the 30 people who became the respondents in this study, it was seen
that most respondents were aged 36-46 years old by 33.33%, while respondents with the least age
were > 56 years by 6.67%. The table above shows that the majority of employees in the internal
oversight unit, risk management, strategic planning and law have ages between 36-46 years. That is
because at that age employees have sufficient knowledge, skills and work experience in supporting
the work.

Table 4: Respondent Based on Latest Education

Educational Stage Frequency Percentage
Diploma 9 30.00%
Undergraduate 13 43.33%
Graduate 8 26.67%
Postgraduate 0 0%
Total 30 100%

Based on the table above, among 30 people who became respondents in this study, it was seen that
most respondents had undergraduate education status by 43.33%, while respondents with the least
educational status were graduate which was 26.67%. From the table above, it shows that employees in
the section of the internal supervisory unit, risk management, strategic planning, and legal majority
have an undergraduate education. This is because education is one of the important factors in the
minimum requirements of employment.

Table 5: Group of Respondents Based on Length of Work

286

Length of Work Frequency Percentage
1-5 Years 4 13.33%
6-10 Years 13 43.33%
11-15 Years 5 16.67%
>15 Years 8 26.67%
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Total \ 30 | 100% |

Based on the table above, among 30 people who became respondents in this study, it was seen that the
respondents with the most length of working time were 6-10 years at 43.33%, while the respondents
who had worked at least 1-5 years was 13.33%. From the table above, it shows that employees in the
internal control unit, risk management, strategic planning, and the majority of law has been working
for 6-10 years. This means that the length of work can describe a person's experience in mastering his
field of work. In general, employees with a lot of work experience do not need guidance compared to
officers with little work experience. The longer a person works in an organization, the more
experienced the person is so that his work skills are getting better.

4.2. Validity test

Validity testing is done by correlating the respondent's answer score for each question. The value of r
count is compared to r table, if r count > r table it can be concluded that the data is valid. Based on the
validity test conducted on questionnaire questions from the whistleblowing system variables, the
following result was obtained:

Table 6: Validity of Whistleblowing System Variable

Question Item r count r table Information
P1 0.972 0.361 Valid
P2 0.964 0.361 Valid
P3 0.975 0.361 Valid
P4 0.974 0.361 Valid
P5 0.843 0.361 Valid
P6 0.972 0.361 Valid
P7 0.959 0.361 Valid
P8 0.836 0.361 Valid
P9 0.885 0.361 Valid

P10 0.972 0.361 Valid
P11 0.959 0.361 Valid
P12 0.975 0.361 Valid
P13 0.843 0.361 Valid
P14 0.885 0.361 Valid
P15 0.974 0.361 Valid
P16 0.975 0.361 Valid

Based on the validity test of the whistleblowing system variable, it met the validity criteria, namely
the value of r count > r table. As for the results of testing the fraud prevention variables is as follows:

Table 7: Validity of Fraud Prevention Variable

Item Question r count r table Information
P1 0.748 0.361 Valid
P2 0.895 0.361 Valid
P3 0.967 0.361 Valid
P4 0.986 0.361 Valid
P5 0.989 0.361 Valid
P6 0.979 0.361 Valid
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Item Question r count r table Information
P7 0.989 0.361 Valid
P8 0.972 0.361 Valid
P9 0.986 0.361 Valid
P10 0.761 0.361 Valid
P11 0.972 0.361 Valid
P12 0.986 0.361 Valid

Based on the validity test of the fraud prevention variable, it meets the validity criteria, namely r
count > r table.

Reliability test
Reliability tests can be done together on all items for more than one variable. The reliability test
results for the whistleblowing system variable are as follows:

Table 8: Reliability of Whistleblowing System Variable
Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha Items N of Items

.990 .992 16

From the table above the reliability value of the whistleblowing system variable was 0.990, because r
was > 0.60, then the whistleblowing system variable met the reliable criteria. Meanwhile, the results
of testing the reliability of fraud prevention variables are as follows:

Table 9: Reliability of Fraud Prevention Variable
Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha ltems N of Items

.987 .989 12

Based on the table above, the reliability value of fraud prevention variable is 0.987, because r was >
0.60, then the fraud prevention variable met reliable criteria.

Normality test

Table 10: Kolmogorov Smirnov Normality Test

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual

N 30

Normal Parameters®®  Mean .0000000
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Most Extreme

Differences

Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

Std. Deviation 9.79650762
Absolute .084
Positive .084
Negative -.084
461
.983

Based on table 1 above, it shows that the value of Kolmogrov Smirnov was 0.461 with a significance
value of 0.983. Because the significance value produced by Kolmogrov Smirnov was more than or
10% (the significance level of research significance) which was (0.983 > 0.1), it can be concluded that
Ho was accepted or residual data were normally distributed. in other words, the regression model was

feasible to use because it fulfilled the assumption of normality or normally distributed data.

Heteroscedasticity test

One way to detect the presence or absence of heteroscedasticity was by look at a scatterplot graph.
The following is the results of heteroscedasticity testing using scatterplot graphs:

Regression Studentized Residual

Scatterplot

i De pe ndﬂ_’!l \g'a__rlable; _Pun_cq_qahan_naud

T

oo

T

Regression Standardized Pradicted Value

Figure 2: Heteroscedasticity Test

Based on the scatter plot test results in Figure 1 it can be seen that there are no clear patterns and
points spread between below 0 to above 0 on the Y axis. It can be concluded that there as no
heteroscedasticity in the regression model.

Simple Regression Analyst

Table 11: Simple Regression Analyst

Coefficients?

Unstandardized

Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 6.148 6.167 .997 .327
Whistleblowing System .627 .109 .737 5.767 .000

The regression equation model that is formed based on the results of the study are:
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1. If the constant value is 6.148, it means that the independent variable, which is the whistleblowing
system variable, is considered constant (value 0), then the dependent variable, which is the fraud
prevention variable, will be worth 6.148.

2. If the regression coefficient value of the whistleblowing system variable shows 0.627, it means that
if the whistleblowing system variable increases by (one) unit, the dependent variable, namely the
fraud prevention variable, will increase by 0.627.

Hypothesis test

Based on the results of the t test (partial) in the regression model, the significance value of the
whistleblowing system variable is 0.000 < 0.1 (the significance level of research significance).
Besides that, it can also be seen from the result of the comparison between t count and t table which
shows the t count value of 5.767, while t table is 1.703. From these results, it can be seen that t
count > t table is 5.767 > 1.703, it can be concluded that Ha is accepted, meaning that partially, the
whistleblowing system variable has a significant effect on fraud prevention.

Coefficient of Determination Analysis

Table 12: Coefficient of Determination
Model Summary®

Adjusted R
Model R R Square Square

1 7372 .543 .527

Based on the results of testing the coefficient of determination in the table above, it shows that the R2
value is 0.543, which means that the variability of the dependent variable, namely fraud prevention
can be explained by the independent variable. The whistleblowing system variable in this study was
54.3%, while the remaining 45.7% is explained by other variables outside the research model.

Overview of Whistleblowing System in Jabar Banten Central Bank in Bandung

3,39
Very bad Bad Passably Good Very Good

1 1.8 2.6 34 4.2 5

Figure 3: Continuum Line Categorization Rating Whistleblowing System Variable

Based on the results of research on the whistleblowing system, it showed that the total value of the
actual score obtained from assessments that made up the whistleblowing system variable was 1.627
and the ideal score is 2.400, while the total value of the contribution obtained was 67.79% and the
average score of 3.39 was categorized in the passably category. This showed that the application of
the whistleblowing system shown by Jabar Banten Central Bank in Bandung was included in the
passably category.

The dimensions of company and employees’ commitment show a mean score of 3.26 which was
categorized as passable. This shows that the commitment shown by the company and all employees in
practicing the whistleblowing system by implementing a violation reporting system has been running
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quite well. The dimension of the company's commitment to protect and follow up on the
whistleblower report shows a mean score of 3.55 which was categorized good. This shows that the
company in following up on reports from whistleblowers and committed to protect whistleblowers
was running well. The dimension of report submission mechanism shows mean score of 3.42 which
was categorized as good. This shows that the company's roles which are to create a mechanism for
whistleblowers in delivering reports of alleged customers by providing infrastructure and reporting
mechanisms, safeguarding the reporter's identity and guard against penalty, communicating with
reporters, investigating whistleblower reports, and ensuring that reports were handled well by the
company.

Overview of Fraud Prevention in Jabar Banten Central Bank in Bandung

3,34
Very Bad Bad Passably Good Very Good

|
|
3

|
| |
1.8 4

Figure 4: Continuum Line Categorization Rating Fraud Prevention Variable

Based on the results of research on fraud prevention, it shows that the total actual score obtained from
all statements that made up the fraud prevention variable was 1.204 and the ideal score was 1.800,
while the total percentage value obtained was 66.89% and the mean score was 3.34% categorized in
good categories. This shows that fraud prevention shown by Jabar Banten Central Bank in Bandung
was included in the passably category. Fraud prevention which consists of the dimensions of reducing
situational "pressure" that creates fraud, the dimension of reducing the "opportunity" of cheating, and
the dimension of reducing "justification" of cheating by strengthening employee personal integrity.

The three dimensions show that the dimension of reducing the "chance" of cheating, shows the lowest
mean score below the mean value of the score compared to the dimension of reducing situational
"pressure" that creates fraud and the dimension of reducing "justification" of cheating by
strengthening personal integrity employee seen from the respondent's answers to several statements
that indicate the existence of respondents who answered disagree and strongly disagree on the
statement in each statement in the dimensions of the fraud prevention variable. This means that, even
though fraud prevention shown by Jabar Banten Central Bank in Bandung was categorized in the
passably category, it still shows weaknesses in fraud prevention at Jabar Banten Central Bank in
Bandung which still needs to be addressed.

This is related to the reduction of situational "pressure” that creates fraud, namely the accounting
procedures established in the company which are unclear and uniform. In addition, the company does
not reward employees who excel. With regard to reduce the "opportunity” to commit fraud, namely
the control system and structural design, there are still loopholes to commit fraud, lack of supervision
of the transaction documentation section. Sanctions are not too strict so they do not provide a
deterrent effect for fraudsters. Besides related to reducing the "justification" of fraud by strengthening
the personal integrity of employees, the leader does not set a good example to his subordinates and
impose sanctions that are not too strict.
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The Effect of Whistleblowing System on Fraud Prevention

Based on the results of the study, it showed that the whistleblowing system had a significant effect on
fraud prevention. Meanwhile, the magnitude of the influence of the whistleblowing system in
contributing influence to fraud prevention was 54.3%. The results of this study are supported by the
theoretical basis in the previous discussion which states that fraud is any illegal act characterized by
fraud, concealment, or abuse of trust. Such actions are not limited to threats or violations in the form
of physical force. Fraud can be committed by parties and organizations to get money, assets, or
services; to avoid payment or loss of services; or for personal or business gain (The Institute of
Internal Auditors, 2017).

Researchers agree that whistleblowing is an important medium to prevent and deter company
mistakes (Bhal & Dadhich, 2011). Anti Fraud Control which was published based on the results of
ACFE in 2016 stated the best and most effective fraud prevention method is through the
Whistleblowing System. Anti-fraud strategy for conventional and Islamic banks in its application is in
the form of detection and prevention. Detection and prevention are part of a fraud control system that
contains steps in order to identify and find fraud in the Bank's business activities, which includes
Whistleblowing policies, surprise audits, and a monitoring system (Association of Certified Fraud
Examiners Indonesia Chapter, 2016).

An effective whistleblowing system will encourage public participation and company employees to be
more courageous in taking action to prevent fraud and corruption by reporting it to parties who can
handle it. This means that the Whistleblowing System is able to reduce the culture of "silence"
towards a culture of "honesty and openness”. The effectiveness of the Whistleblowing System can be
seen from the number of frauds detected and also the relatively shorter time to act than other methods
(Komite Nasional Kebijakan Governance, 2008). A study results showed that fraud was detected more
through information from fellow employees than was found by auditors.

The results of this study are in line with the results of previous studies conducted by Wardana et al.
(2017), Atmadja et al. (2019), Nurfadillah (2018), Sabdelino (2016), Yuniarti (2017), Ramdhani
(2018), Pamungkas et al. (2017), and (Purnamawati, 2018). The results of his research show that the
whistleblowing system has an effect on fraud prevention. Meanwhile, the results of this study are not
in line with the results of previous studies conducted by Atmadja et al. (2019). The results of his
research show that the whistleblowing system has no effect on fraud prevention.

S. Conclusion

Based on the results of research and discussion, the following conclusions are obtained:

1. The results of the study show that the application of the whistleblowing system shown by Jabar
Banten Central Bank in Bandung is categorized in the passable category.

2. The results of the study indicated that fraud prevention shown by Jabar Banten Central Bank in
Bandung is categorized in the passable category.

3. The results of the study suggest that the application of the whistleblowing system has an effect on
fraud prevention in the Jabar Banten Central Bank in Bandung.

Improving the Application of Whistleblowing System

1. Improving the application by establishing a control system in preventing the practice of
irregularities and fraud by exposing violations that violate the law, unethical and immoral
acts.

2. Providing education about the benefits of implementing a Whistleblowing system that is
useful in preventing fraud.

3. Understanding the ethical values established to support a climate of openness and ensure the
implementation of control.

4. There is access to reporting violations out if they do not get the appropriate response. A good
mechanism that can facilitate employees in submitting reports of violations
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Fraud Prevention
1. Improving fraud prevention by establishing a reporting system to facilitate and
encourage reporting of potential fraud Eliminating operational obstacles that restrain
external financial performance such as working capital constraints.
2. Work performance increases better fraud prevention.
3. Monitor the business transactions & personal relationships carefully
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