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ABSTRACT 

 
This study aims to show the effect of cloud and inbound marketing on purchase 
decisions for gold savings at Bank Syariah Indonesia (BSI). This study uses a 
quantitative approach. The population in this study was 1286 people with a 
sample of 305 people. Data were collected using a questionnaire. Data were 
analyzed using multiple linear regressions. This study indicates that cloud 
marketing does not affect purchase decisions for gold savings. However, inbound 
marketing significantly influences purchase decisions for gold savings. Cloud and 
inbound marketing simultaneously significantly influence purchase decisions for 
gold savings with a contribution of 57.4%, and other factors influence the rest. 
This study complements a new perspective on marketing in industry 4.0. 
Practically it can be used as a reference for BSI management in making marketing 
decisions to embrace customers to save gold. This study can be used as a 
reference for developing marketing strategies for Islamic banking products in the 
future. Islamic banking practitioners can adopt practically cloud and inbound 
marketing as a strategy to reach customer purchasing decisions. 
 
Keywords: cloud marketing, inbound marketing, purchase decisions. 
 
 
INTRODUCTIONS 

 
The development of marketing cannot be separated from the economic 

development of society. Many people's economic independence occurs through 
the rural economy (Rybaczewska, Sparks, and Sułkowski 2020). Nevertheless, 
over time, the concept of division of labor began to emerge and develop. People 
began to concentrate on producing the best things they could do. That causes an 
excess of certain goods, and a shortage of other goods, so effective and efficient 
marketing is needed. The importance of marketing in the business world will be 
more apparent if it is described quantitatively. Between a quarter and a third of the 
company's workforce is involved in marketing activities. Employees involved 
include retail, wholesale, transportation, warehousing, and communications 
companies (Anwer et al. 2020). Jobs in the marketing sector are growing faster 
than jobs in the production sector. This growth reflects and expands the role of 
marketing in the economy and the increasing demand for marketing services 
(Waluya, Iqbal, and Indradewa 2019). At the global level, especially in the 
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banking world, digital innovation in products and services has utilized digital 
marketing to reach customers. 

The number of internet users in Indonesia is increasing from year to year. 
A survey conducted by the Indonesian Internet Service Providers Association 
(APJII) in 2018-2019 showed that the number of internet users in Indonesia 
reached 73.7 percent of the total population of Indonesia (Buletin APJII 2020). 
That is a breath of fresh air for companies to support digital marketing activities. 
Marketing activities must pay attention to the company's products and services, 
the customer's wants and needs, and the interests of competitors (Kalaignanam et 
al. 2021). Marketing is needed and cannot be avoided because of market 
developments and fierce competition. Marketing is needed by manufacturing 
companies and is also used by Islamic financial institutions such as BSI Palopo 
branch office in product development, especially gold savings products. 

In response to the increasing growth of Islamic banking, several financial 
institutions have begun to offer sharia pawn products or what is known as rahn 
(Tahir 2017). However, for now, Islamic banking institutions will only take pawn 
products in gold bars, jewelry, or gold coins (Sanosra et al. 2017). That is done by 
Islamic banking because it has negligible risk, then the existence of the gold value 
remains stable and even tends to rise from year to year and is not affected by 
inflation. Islamic banks, in general, must deliver every product offered to 
distribute various operations. However, the trend in the development of rahn as a 
sharia banking product has not been excellent due to the limited supporting 
components of rahn products, such as interpreter sources, appraisal tools, and 
collateral storage warehouses (Shah, Azhar, and Bhutto 2019). Therefore, Islamic 
banking, especially BSI, has begun to look at new products in the form of gold 
savings. On the other hand, BSI must also prepare a marketing strategy for these 
products, especially in the digital era, to attract customers. 

So far, the study has only used a general digital marketing point of view in 
purchasing decisions. That can be seen from study on purchasing decisions that 
have been studied by Mewoh, Tampi, and Mukuan (2019); Saputra and Ardani 
(2020); Al-azzam and Al-mizeed (2021). However, no study has tried to delve 
deeper into digital marketing, such as cloud and inbound marketing, especially in 
purchase decisions for gold savings. It is assumed that a variable that is too broad 
is very susceptible to bias so that it focuses more on the channel used by BSI. On 
the other hand, a study on the decision to save gold has been carried out by Sari 
and Suryaningsih (2020); Choirunisak and Trihudiyatmanto (2021); Ulya, Yahya 
and Anggrainingsih (2022). However, none of these studies has examined cloud 
and inbound marketing. Therefore, it aims to show the influence of cloud and 
inbound marketing on purchase decisions for gold savings partially and 
simultaneously at the BSI Palopo branch office. 
 
LITERATURE REVIEW 

 

Cloud Marketing 

Cloud marketing is a tool that combines integrated goals for email, web, 
content creation, customer journey management, social media, mobile device, data 
analysis, and advertising (Hendarsyah 2020). Cloud marketing provides engaging 
and quality helpful content for potential consumers (Holliman and Rowley 2014). 
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When providing exciting content, potential customers will be attracted by the 
benefits (Latifah, Mujiastuti, and Hendra 2018). This method is called cloud 
marketing. At the same time, purchase decisions are the option-creating process, 
and customers maintain realistic interest when measuring, earning, engaging, or 
utilizing products and services (Khuong and Duyen 2016). 

Companies can consider optimal results in serving customers and 
developing their business by utilizing cloud marketing, which functions as a 
marketing tool using the software as a service in the cloud. Cloud marketing 
solutions can provide consumers with two-way communication depending on 
time, location, behavior, device, and more (Gavrilović and Maksimović 2019). 
That is a strategic step in marketing management where all relevant information 
related to consumers is stored in the cloud to be used when and through the 
channels relevant to consumers (Ivanov 2019b). 

Currently gaining and retaining customers in a competitive industry, 
companies no longer rely on product superiority but must also be able to provide a 
different customer experience and can provide overall positive benefits. Currently, 
the quality of the product or the lowest price is no longer the only important thing. 
Another thing that is no less important is how the company can provide a different 
experience from pre-sales to post-sales. Donahue and Hajizadeh (2019) state that 
Customer Experience is the single most crucial factor for business success. 
Moreover, according to a McKinsey study on 'customer decision making,' 40% of 
customers change their decision during the buying process. Therefore, every tiny 
aspect of the customer experience determines customer choices. Although product 
development, production, and marketing are considered successful, without 
providing a whole customer experience, any organization's business will lose out 
in the current consumer-driven market (Emmanueli et al. 2020). 

What if the company is not complicated by technology management but 
only focuses on providing customer experience? Integrated and managed ICT 
solutions can help companies provide a Better Customer Experience by helping 
them to focus on creating experiences and not just fixating on the supporting 
infrastructure (Yin and Liu 2014; Zhang 2017). The latest marketing 
communication tools, such as software as a service (SaaS) based on cloud 
computing, can handle these technical challenges so that companies can focus on 
creating a rich, relevant, and well-planned customer experience. That is made 
possible through the level of personalization and engagement offered by SaaS that 
can encourage companies to improve how they interact with customers. 

In addition to the ease of building and managing infrastructure, SaaS also 
helps companies open up all opportunities to create personalized customer 
experiences to make customers feel cared for and different (Ivanov 2019a; 
Gavrilović and Maksimović 2019). For example, instead of using broadcast 
messages to retain current customers, companies can send personalized messages 
to customers based on their behavior and preferences: the right message through 
the right channel, at the right time, or even in the right place. Cloud marketing 
solutions also enable two-way communication and build conversations with 
customers that can increase relevance, which impacts engaging with customers 
rationally and emotionally (Ratten 2012; Gavrilović and Maksimović 2019; 
Ivanov 2019a; Park and Seo 2020; Parwekar and Gupta 2020). 
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Engagement and personalization are becoming increasingly important in a 
market dominated by millennials. According to a study conducted by Forbes-Bell, 
Bardey, and Fagan (2020), in America, there are 80 million millennials who 
represent a quarter of the total population, with a total purchasing power of $200 
billion per year. Meanwhile, in Indonesia, the central statistics agency (BPS) 
reports that around 80 million millennials represent one-third of the national 
population. This figure reflects the significant market potential, considering that 
most millennials have entered the productive age segment and make their own 
decisions in (Forbes-Bell, Bardey, and Fagan 2020). 

Forbes-Bell, Bardey, and Fagan (2020) also explained in their study of 
1,300 millennials that only 1% are influenced by advertising, and 33% rely on 
online reviews (blogs and social media) before deciding to shop. Therefore, 
ensuring that customers feel they have access to the company or brand during the 
purchase cycle, digital touch points such as email, instant messages, in-store 
advertising, digital billboards, location-based advertising, and social media play 
an essential role. 

In today's market conditions, driven by millennials familiar with 
technology, customer experience is no longer the responsibility of salespeople at 
physical outlets. A well-planned, personalized, and targeted digital marketing 
approach delivered through a cloud marketing (SaaS) platform to enhance 
customer experience will contribute to business success, customer growth, and 
business sustainability. 

 
Inbound Marketing 

In simple terms, inbound marketing can be a marketing approach to attract 
customers through content relevant to business, disseminated through 
contemporary digital media such as social media, video streaming services, and 
search engines (Nieminen 2017). Inbound marketing consists of three main 
components, namely: content. Content that is inspiring, touching, and entertaining 
is the main component. In addition to videos, usually find inbound marketing in 
informative articles on social media, websites, blogs, or papers in PDF form  
(Baltes 2016). To create content, need the services of a creative content 
consultant. They can help write video scripts or write interesting, informative, 
inspiring, and business-relevant content. Social media is the leading platform for 
spreading content (Todor 2016). Today, social media has become a second life 
lived almost 24 hours by people from all corners. When they wake up at dawn, 
people first turn on their gadgets, then open social media (Appel et al. 2020). 
Social media is a very effective medium and appropriate medium for 
disseminating content. 

Search engine optimization (SEO) is effective in helping potential 
customers find your content. Through the SEO process, the content that uploads 
on social media and websites will be easier to find when potential customers 
search on search engines (Jacobson, Gruzd, and Hernández-García 2020). The 
urgency of inbound marketing is to read and analyze trends on the internet today, 
and inbound marketing is a marketing approach that is worth trying. People are 
fed up and no longer interested in conventional dull advertisements and have no 
emotional connection to their lives (Todor 2016; Baltes 2016). Inbound marketing 
can be a very effective means of attracting potential customers. Through content 
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that is empathic, inspiring, touching, and directly related to everyday life, it will 
give birth to a positive image in the audience's hearts. They will be attracted to the 
business brand (Belz 2009; Nedaei et al. 2018; Dakouan, Benabdelouahed, and 
Anabir 2019). 
 
Purchase Decisions 

Individuals assess many possibilities and choose a product from among the 
many options while making purchasing selections. According to Anwer et al. 
(2020) , the purchase decisions are the point in the buyer's decision-making 
process where the consumer buys something. Kurniawan et al. (2020) define a 
buying decision as choosing between two or more alternatives. According to  
Mappesona, Ikhsani, and Ali (2020) , buy decisions are a process in which 
customers detect an issue, seek information about a specific product or brand, and 
evaluate how effectively each alternative may solve the problem, culminating in a 
purchase choice. 

The emotional relationships between consumers and producers after 
customers use products and services from the company and discover that these 
items or services bring added value, according to Rachmawati et al. (2019) , are 
the elements that impact customer purchase decisions. The four dimensions of 
value are the emotional value, utility generated from feelings, or affective or good 
emotions arising from consuming the product. When people have positive 
thoughts about a brand after purchasing or using it, the brand has emotional value. 
In essence, emotional value refers to the favorable sensations that customers will 
have after purchasing a product. The utility obtained from a product's ability to 
improve the consumer's social self-concept is social value. A consumer's social 
value is the value he or she places on something in terms of customer perceptions 
of what is excellent and what is terrible. The quality value is the usefulness 
received from a product due to lower short- and long-term expenses. The value 
derived from product qualities that provide consumers with functional utility is 
functional. This number is directly proportional to the product or service's 
functionalities to customers (Rachmawati et al. 2019). 

According to Kotler and Armstrong (2012), consumers will go through 
five stages in their purchase decisions. The following summarizes the purchasing 
decision-making process: Recognized requirements are the first stage of the 
buying process when customers are aware of a problem or requirement. 
Consumers may increase their attention or actively search for information during 
the buyer's selection process when they want to find additional information (Amri 
and Prihandono 2019; Waluya, Iqbal, and Indradewa 2019; Dash, Kiefer, and Paul 
2021). 

Alternatives are assessed consumers utilize information to evaluate 
different brands in a choice set at this buyer's purchase process. Making a 
purchase decision It is the buyer's choice which brand is favored, but two aspects 
can influence the buying intention and the purchase decision (Anwer et al. 2020). 
Post-purchase behavior refers to the stage of the buyer decision process in which 
customers take action based on their pleasure or discontent with their purchase. 

Consumer decision-making varies according to purchase decisions. 
Consumer buying behavior is very different for each product. Larger and more 
expensive purchases usually involve more consideration and more purchasers. 
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The types of buying decision behavior depend on the type of goods to be 
purchased, the price, and whether or not the goods are purchased regularly (Huang 
and Benyoucef 2017). Based on the extent of buyer involvement and brand 
differentiation, there are four types of consumer buying behavior. Buying habits 
are complicated in cases where there is much engagement in the purchase; this is 
the most complicated buying behavior, usually found in the purchase of expensive 
goods and general goods that consumers rarely buy. There are many differences 
between brands (Mappesona, Ikhsani, and Ali 2020). For example, laptops are 
expensive items and are rarely purchased by consumers, so when purchasing, 
consumers need to know the specifications and product features contained in the 
laptop. 

Purchase behavior dissonance reduction is a buying behavior in which the 
situation is determined by high involvement in the purchase, but consumers do not 
see much difference in the brand. For example, carpet buying is a callous decision 
because carpets are relatively expensive and are items that are rarely purchased. 
However, buyers perceive most carpet brands in their price range to be the same. 
Habit purchase behavior, a buying behavior in which the situation is determined 
by low involvement in the purchase and no significant brand differences, is 
usually found in purchasing inexpensive products and products that consumers 
frequently buy (Ratchaya and B. 2019). For example, consumers usually have low 
involvement in this product category when purchasing instant noodles. 

Purchasing behavior seeks diversity, a buying behavior in which the 
situation is defined by low involvement but perceived significant brand 
differences. In this case, consumers usually switch brands because they are bored 
or want to try different flavors (Munthiu 2009). Brand switching occurs because 
of reasons for variety and not because of consumer dissatisfaction. For example, 
consumers usually have little confidence in buying candy, choose a candy brand 
without too much evaluation of various candy brands, and evaluate them while 
consuming them. 

 
Hypotheses Development 

In this study, a hypothesis will be explained about cloud, and inbound 
marketing can influence purchase decisions. The first is cloud marketing, which is 
a tool to combine integrated goals for email, web, content creation, customer 
journey management, social media, mobile devices, data analysis, and advertising. 
Inbound marketing provides engaging and quality content that is useful for 
potential consumers. The role of cloud marketing makes it possible to change 
marketing patterns and consumer patterns in identifying so that they also have the 
opportunity to make changes to consumer purchase decisions. Then study 
conducted by Saputra and Ardani (2020) states that digital marketing affects 
purchase decisions. Therefore, it can be used as a basis for making a hypothesis 
(H1): cloud marketing has a significant influence on purchase decisions for gold 
savings. 

The second is inbound marketing, which can be defined as a marketing 
approach to attract customers through content relevant to business, disseminated 
through contemporary digital media such as social media, video streaming 
services, and search engines. The role of inbound marketing makes it possible to 
provide broader access to consumer awareness in identifying the products and 
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services they have. That makes inbound marketing possible to cause the birth of 
consumer purchase decisions. Then study conducted by Al-azzam and Al-mizeed 
(2021) states that all elements of digital marketing affect purchase decisions. 
Therefore, it can be used to make a hypothesis (H2): inbound marketing has a 
significant influence on purchase decisions for gold savings.  

The third is cloud and inbound marketing, which are part of digital 
marketing whose functions go beyond conventional marketing. The relationship 
between the two is also seen as an equal relationship that can be used 
simultaneously to achieve company goals. The role of cloud and inbound 
marketing, which is a part of digital, is undeniably capable of influencing 
consumer purchase decisions. Then the study conducted by Saputra and Ardani 
(2020); Al-azzam and Al-mizeed (2021) stated that digital marketing affects 
purchase decisions. Therefore, it can be used as a basis for making a hypothesis 
(H3): cloud and inbound marketing simultaneously have a significant influence on 
purchase decisions for gold savings. 
 
METHODS 

 

The study was conducted at the BSI Palopo branch office using a 
quantitative approach. The population in this study amounted to 1286 people. The 
sampling technique used was accidental sampling, while the sample size was 
calculated using the Slovin formula so that the number of samples was 312 
people. Data were collected by distributing questionnaires and measured using a 
Likert scales. After the data is collected, it is processed and analyzed using the 
multiple regression analysis methods. However, validity and reliability testing 
was carried out using SPPS software before that. 
 
RESULTS AND DISCUSSION 

 
Validity Test 

The validity test shows the item of each statement of all variables, whether 
valid or not. The decision is valid if r-count > the r-table; otherwise, it is not valid. 
Based on the validity test, the lowest r-count for cloud marketing was 0.531, and 
the highest was 0.779. R-count, the lowest inbound marketing is 0.413, and the 
highest is 0.662. R-count the lowest purchase decisions 0.495 and the highest 
0.687. The value of the r-table is equal to 0.30. All statement item values are more 
significant than 0.30, meaning that the data is valid. 
 
Reliability Test 

 The reliability test shows whether the variables being tested are reliable or 
not. The decision is reliable if the value of the cronbach’s alpha variable is more 
significant than 0.60; otherwise, it is not reliable. Based on the reliability test, 
cronbach's alpha cloud marketing value is 0.747, inbound marketing is 0.645, and 
purchasing decisions is 0.716. The cronbach’s alpha value of all variables is more 
significant than 0.60, so the data can be said to be reliable. 
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Multiple Linear Regressions and Hypothesis 

Multiple linear regression analysis was used to partially predict and prove 
the hypothesis (t-test) while simultaneously using the Anova test (F-test). The 
determinant coefficient was tested using a summary model (Adjusted R Square). 
The test results can be seen in Table 1. 

 

Table 1 Result of Multiple Linear Regressions and Hypothesis 

 Coefficients t Sig. 

(Constant) 1.551 0.134 0.896 
Cloud marketing 0.081 0.400 0.700 
Inbound marketing  1.008 3.934 0.004 
F    7.737 
Sig.   0.013 
Adjusted R Square   0.574 
Source: primary data (processed) 

 
From the Table 1, the results obtained are entered in the following 

equation Y = a + b1X1 + b2X2 + e; Y = 1.551 + 0.081X1 + 1.008X2 + e. From 
the regression equation, several things can be interpreted, including the constant 
value (α) is 1.551, meaning that if the value of cloud and inbound marketing is 
zero, results of the purchase decision is positive, which is 1.551. 

The t-test is used to test whether the independent variable partially affects 
the dependent variable. The basis for decision-making is based on the significant 
value of Sig. <0.05, then the independent variable has a significant effect on the 
dependent variable; otherwise, it has no effect. Based on Table 1, the cloud 
marketing variable on purchase decisions has a Sig value. 0.700 > 0.05, which 
indicates that cloud marketing has no significant effect on purchase decisions (H1 
is rejected). The inbound marketing variable on purchase decisions has a Sig 
value. 0.004 <0.05 indicates that inbound marketing significantly affects purchase 
decisions (H2 is accepted). 

The F-test is used to show whether the independent variables 
simultaneously have an effect or not on the independent variables. The basis for 
decision-making is based on the significant value of Sig. <0.05, the independent 
variable simultaneously has a significant effect on the dependent variable; 
otherwise, it has no effect. Based on Table 1, the value of Sig. 0.013 <0.05, which 
indicates that cloud and inbound marketing simultaneously significantly affect 
purchase decisions (H3 is accepted). The magnitude of the effect simultaneously 
is 57.4%, and the remaining 42.6% is influenced by other factors not discussed in 
this study. 

 
Effect of Cloud Marketing on Purchase Decisions for Gold Savings 

The results show that the hypothesis (H1 is rejected) means that cloud 
marketing does not affect purchase decisions. That indicates that the three cloud 
marketing indicators, namely online applications, data management, and big data, 
cannot influence customer decisions. The results of this study are supported by 
study conducted by Alam, Hamid and Sapar (2022), which states that digital 
marketing communication does not affect purchase decisions. BSI's customer 
awareness of advertisements that combine various platforms via the internet has 
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not been maximized. The customer segment that buys gold savings is more raised 
and educated from other types of marketing communications rather than 
combination tools for various spaces on the internet. That is very different from 
other studies looking at conditions in other cities and countries with customers 
whose psychology and level of accessibility to internet platforms have been built 
that way. As marketing resolutions migrate rapidly to the cloud, the race to collect 
data on early-stage activity is heating up. Companies such as Alibaba, Google, 
IBM, Amazon, and Lazada have acquired marketing technology for cloud 
marketing. Then the results of this study contradict the study conducted by 
Saputra and Ardani (2020), which states that digital marketing affects purchase 
decisions. 
 
Effect of Inbound Marketing on Purchase Decisions for Gold Savings  

The results showed that the hypothesis (H2 is accepted), meaning that 
inbound marketing significantly affected purchase decisions. The inbound 
marketing coefficient value shows a positive value so that inbound marketing has 
a positive and significant effect on purchasing decisions. That indicates that the 
inbound marketing indicators, namely the company's website, email marketing, 
and an effective customer relationship management system (CRM), can influence 
customer decisions. The results of this study are in line with Bezhovski's (2015) 
theory that inbound marketing is very effective, where people do not want to be 
bothered by marketers or chased by sellers, but they want to be helped. When 
inbound marketing is associated with the benefits of a product or service, it is 
often used as the value. Then this is also supported by Nieminen's study (2017) 
which shows that traditional marketing will always exist, good or bad. However, 
traditional marketing has not become a well-known method (Nieminen 2017). 
Furthermore, the results of this study are supported by study conducted by Al-
azzam and Al-mizeed (2021), which states that digital marketing affects purchase 
decisions. 
 
Effect of Cloud and Inbound Marketing on Purchase Decisions for Gold Savings 

The results show that the hypothesis (H3) is accepted, meaning that cloud 
and inbound marketing significantly affect purchase decisions. These results 
indicate that digital marketing using digital marketing facilities represented by the 
cloud and inbound marketing can significantly contribute to the Islamic banking 
business, where the speed and convenience of services in financial services are in 
great demand by the public. The shift in community activities to the digital world 
is a challenge for Islamic banking in running its business. Of course, Islamic 
banks have several choices in dealing with these choices, whether to stay focused 
on running their business or collaborating with the cloud and inbound marketing. 
Build infrastructure to bring cloud and inbound marketing functions into the 
service process. That, of course, will affect transactions and interactions between 
customers and Islamic banking institutions and impact the image of Islamic 
banking, especially Indonesian Islamic Banks. The results of this study are 
supported by study conducted by Saputra and Ardani (2020); Al-azzam and Al-
mizeed (2021), which state that digital marketing affects purchase decisions. 
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Based on the results, this study can be followed up by paying attention to 
and maximizing the inbound marketing performance of BSI to improve its 
performance in producing purchase decisions, especially for gold savings 
products. BSI must recognize these roles because all of these roles have a 
significant influence in designing products to be marketed, determining what 
messages will be addressed to buyers and designing the required promotional or 
advertising budget compositions, as well as making methods of marketing 
products that are in accordance with target consumers other than that the 
discussion above can be used. These results can also be used as the primary 
reference in designing other marketing methods or strategies that can significantly 
influence purchase decisions. 
 
CONCLUSIONS 

 

 Based on the results of the study can be concluded that cloud marketing 
has no significant effect on the purchase decision for gold savings at the BSI 
Palopo branch office. It is explained that when cloud marketing performance is 
improved, it will not improve purchase decisions or, conversely. On the other 
hand, the inbound marketing variable indicates that it significantly affects 
purchase decisions for gold savings at the BSI Palopo branch office. It explains 
that when inbound marketing performance is improved, it will improve purchase 
decisions. In addition, the Cloud and inbound marketing together have a 
significant effect on the purchase decisions for gold savings at the BSI Palopo 
branch office. Cloud and inbound marketing could be explained by the purchase 
decisions 57.4% influence and the remaining 42.6% influenced by other factors. 
 Theoretically, inbound marketing proves its reliability as a marketing 
strategy that directly impacts customer purchase decisions. In addition, this study 
can be used as a reference for developing marketing strategies for Islamic banking 
products in the future. Islamic banking practitioners can adopt practically cloud 
and inbound marketing as a strategy to reach customer purchasing decisions. The 
limitations of this study include: this study only uses a one-way method with 
multiple linear regression. Researchers have not presented in a complex manner 
the mediating or intervening variables. These mediating and intervening variables 
have the possibility of a significant role in influencing the dependent variable. 
This study is only limited to testing the effect quantitatively. It does not develop it 
in a more qualitative direction to reveal emotional motives and customer 
experiences for the presence of cloud and inbound marketing strategies. In 
addition, this study is cross-sectional, which is only examined in a limited time 
only to prove the conditions that occurred at the time of the study and changes 
that may have occurred or will occur cannot be observed. The study also only 
involved research subjects in a small city, so the results cannot be generalized to 
groups of subjects in a wide geographical range. 
 For BSI, the results of this study can be used as a reference for marketing 
management to make decisions in using cloud and inbound marketing as a 
marketing strategy. For further study, it is hoped that the method can be enriched 
by looking at two-way projections with SEM or adding other appropriate 
variables, especially mediating variables. In addition, further study should be 
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carried out longitudinally or over a long period so that study results are always 
following changes that may occur in the object or subject of study. 
 
 

REFERENCES 

 
Al-azzam, Abdel Fattah, and Khaled Al-mizeed. 2021. ―The Effect of Digital 

Marketing on Purchasing Decisions: A Case Study in Jordan.‖ The Journal 

of Asian Finance, Economics and Business 8 (5): 455–63. 
https://doi.org/10.13106/jafeb.2021.vol8.no5.0455. 

Alam, Rahmawati Sjamsu, Rahmad Solling Hamid, and Sapar Sapar. 2022. 
―Pengaruh Komunikasi Pemasaran Digital, Harga, Dan Kualitas Produk 
Terhadap Keputusan Pembelian Pada UMKM.‖ Jurnal Manajemen Dan 

Bisnis (Performa) 19 (1): 56–68. 
https://ejournal.unisba.ac.id/index.php/performa/article/view/9721. 

Amri, Sirly, and Dorojatun Prihandono. 2019. ―Influence Lifestyle, Consumer 
Ethnocentrism, Product Quality on Purchase Decision through Purchase 
Intention.‖ Management Analysis Journal 8 (1): 25–38. 
https://journal.unnes.ac.id/sju/index.php/maj/article/view/26057. 

Anwer, Ehtisham, Sameer Deshpande, Robbin Derry, and Debra Z. Basil. 2020. 
―The Value of Values in Business Purchase Decisions.‖ Journal of 

Business & Industrial Marketing 35 (8): 1323–34. 
https://doi.org/10.1108/JBIM-03-2019-0111. 

Appel, Gil, Lauren Grewal, Rhonda Hadi, and Andrew T. Stephen. 2020. ―The 
Future of Social Media in Marketing.‖ Journal of the Academy of 

Marketing Science 48 (1): 79–95. https://doi.org/10.1007/s11747-019-
00695-1. 

Baltes, Loredana Patrutiu. 2016. ―Inbound Marketing - the Most Important Digital 
Marketing Strategy.‖ Bulletin of the Transilvania University of Braşov 9 
(2): 61–68. http://webbut2.unitbv.ro/bu2016/Series V/BULETIN 
I/07_Patrutiu_Baltes.pdf. 

Belz, Christian. 2009. ―Inbound Marketing.‖ Marketing Review St. Gallen 26 (6): 
1. https://doi.org/10.1007/s11621-009-0084-8. 

Bezhovski, Zlatko. 2015. ―Inbound Marketing-a New Concept in Digital 
Business.‖ In 15th International Scientific Conference Society, Economy, 

Law, Technology and Humanity, 27–34. Romanian-German: University of 
Sibiu. http://eprints.ugd.edu.mk/16421/. 

Buletin APJII. 2020. ―Siaran Pers: Pengguna Internet Indonesia Hampir Tembus 
200 Juta Di 2019 – Q2 2020.‖ APPJII. 2020. 
https://blog.apjii.or.id/index.php/2020/11/09/siaran-pers-pengguna-
internet-indonesia-hampir-tembus-200-juta-di-2019-q2-2020/. 

Choirunisak, Choirunisak, and M. Trihudiyatmanto. 2021. ―Faktor Determinan 
Keputusan Nasabah Menggunakan Produk Tabungan Emas.‖ Jamasy: 

Jurnal Akuntansi, Manajemen Dan Perbankan Syariah 1 (1): 92–111. 
https://ojs.unsiq.ac.id/index.php/jamasy/article/view/2333. 

Dakouan, Chouaib, Redouane Benabdelouahed, and Hajar Anabir. 2019. 
―Inbound Marketing vs. Outbound Marketing: Independent or 
Complementary Strategies.‖ Expert Journal of Marketing 7 (1): 1–6. 

http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/


 

 

28 

 

 

IQTISHADUNA: Jurnal Ilmiah Ekonomi Kita 

Juni 2022, Vol.11, No.1: 17-31 

pISSN 2303-3568 
eISSN 2684-8228 
https://ejournal.stiesyariahbengkalis.ac.id/index.php/iqtishaduna 

http://www.zbw.eu/econis-
archiv/bitstream/11159/4584/1/1698653840.pdf. 

Dash, Ganesh, Kip Kiefer, and Justin Paul. 2021. ―Marketing-to-Millennials: 
Marketing 4.0, Customer Satisfaction and Purchase Intention.‖ Journal of 

Business Research 122 (January): 608–20. 
https://doi.org/10.1016/j.jbusres.2020.10.016. 

Donahue, Lauren, and Fatemeh Hajizadeh. 2019. ―Artificial Intelligence in Cloud 
Marketing.‖ In Artificial Intelligence and Machine Learning for Business 

for Non-Engineers, 77–88. CRC Press. 
https://doi.org/10.1201/9780367821654-7. 

Emmanueli, Constance, Nicolas Maechler, Nimish Jain, Anna Thomas, David 
Malfara, Stefan Moritz, Kevin Neher, and Adrian Nelson. 2020. 
―Elevating Customer Experience Excellence in the next Normal.‖ 
McKinsey & Company, 2020. 
http://dln.jaipuria.ac.in:8080/jspui/bitstream/123456789/1321/1/Elevating-
customer-experience-excellence-in-the-next-normal-vF.pdf. 

Forbes-Bell, Shakaila, Aurore C. Bardey, and Patrick Fagan. 2020. ―Testing the 
Effect of Consumer-Model Racial Congruency on Consumer Behavior.‖ 
International Journal of Market Research 62 (5): 599–614. 
https://doi.org/10.1177/1470785319865892. 

Gavrilović, Zvjezdana, and Mirjana Maksimović. 2019. ―The Concept Of Cloud 
Marketing.‖ Нови Економист 13 (26). 
https://doi.org/10.7251/NOE1926049G. 

Hendarsyah, Decky. 2020. ―Pemasaran Digital Dalam Kewirausahaan.‖ 
IQTISHADUNA: Jurnal Ilmiah Ekonomi Kita 9 (1): 25–43. 
https://doi.org/10.46367/iqtishaduna.v9i1.209. 

Holliman, Geraint, and Jennifer Rowley. 2014. ―Business to Business Digital 
Content Marketing: Marketers’ Perceptions of Best Practice.‖ Journal of 

Research in Interactive Marketing 8 (4): 269–93. 
https://doi.org/10.1108/JRIM-02-2014-0013. 

Huang, Zhao, and Morad Benyoucef. 2017. ―The Effects of Social Commerce 
Design on Consumer Purchase Decision-Making: An Empirical Study.‖ 
Electronic Commerce Research and Applications 25 (September): 40–58. 
https://doi.org/10.1016/j.elerap.2017.08.003. 

Ivanov, Mykola. 2019a. ―Cloud-Based Digital Marketing.‖ In Proceedings of the 

Selected Papers of the 8th International Conference on Monitoring, 

Modeling & Management of Emergent Economy, 2422:395–404. CEUR 
Workshop Proceedings. http://ceur-ws.org/Vol-2422/paper32.pdf. 

———. 2019b. ―The Digital Marketing with the Application of Cloud 
Technologies.‖ In The 8th International Conference on Monitoring, 

Modeling & Management of Emergent Economy, edited by S. Semerikov, 
V. Soloviev, L. Kibalnyk, O. Chernyak, and H. Danylchuk, 65:1–6. SHS 
Web of Conferences. https://doi.org/10.1051/shsconf/20196504019. 

Jacobson, Jenna, Anatoliy Gruzd, and Ángel Hernández-García. 2020. ―Social 
Media Marketing: Who Is Watching the Watchers?‖ Journal of Retailing 

and Consumer Services 53 (March): 101774. 
https://doi.org/10.1016/j.jretconser.2019.03.001. 

Kalaignanam, Kartik, Kapil R. Tuli, Tarun Kushwaha, Leonard Lee, and David 

http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/


 

 

29 

 

 

IQTISHADUNA: Jurnal Ilmiah Ekonomi Kita 

Juni 2022, Vol.11, No.1: 17-31 

pISSN 2303-3568 
eISSN 2684-8228 
https://ejournal.stiesyariahbengkalis.ac.id/index.php/iqtishaduna 

Gal. 2021. ―Marketing Agility: The Concept, Antecedents, and a Research 
Agenda.‖ Journal of Marketing 85 (1): 35–58. 
https://doi.org/10.1177/0022242920952760. 

Khuong, Mai Ngoc, and Hoang Thi My Duyen. 2016. ―Personal Factors Affecting 
Consumer Purchase Decision towards Men Skin Care Products — A Study 
in Ho Chi Minh City, Vietnam.‖ International Journal of Trade, 

Economics and Finance 7 (2): 44–50. 
https://doi.org/10.18178/ijtef.2016.7.2.497. 

Kotler, Philip, and Gary Armstrong. 2012. Principles of Marketing. New Jersey: 
Prentice Hall. 

Kurniawan, Cahya, Lina Cynthia Dewi, Weny Maulatsih, and Willy Gunadi. 
2020. ―Factors Influencing Housing Purchase Decisions of Millennial 
Generation in Indonesia.‖ International Journal of Management (IJM) 11 
(4): 350–65. https://ssrn.com/abstract=3601534. 

Latifah, Retnani, Rully Mujiastuti, and Hendra Hendra. 2018. ―Analisis 
Penggunaan Inbound Marketing Di UMKM Fashion Kelurahan 
Penggilingan.‖ In Prosiding SEMNASTEK, 1–6. Jakarta: Universitas 
Muhammadiyah Jakarta. 
https://jurnal.umj.ac.id/index.php/semnastek/article/view/3373. 

Mappesona, Henry, Khilyatin Ikhsani, and Hapzi Ali. 2020. ―Customer Purchase 
Decision Model, Supply Chain Management and Customer Satisfaction: 
Product Quality and Promotion Analysis.‖ International Journal of Supply 

Chain Management 9 (1): 592–600. 
https://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/4336. 

Mewoh, Fransilia Marsilina, Johny R. E. Tampi, and Danny D. S. Mukuan. 2019. 
―Pengaruh Digital Marketing Terhadap Keputusan Pembelian Pada 
Matahari Department Store Manado Town Square.‖ Jurnal Administrasi 

Bisnis 9 (1): 35–42. https://doi.org/10.35797/jab.9.1.2019.23529.35-42. 
Munthiu, Maria Cristiana. 2009. ―The Buying Decision Process and Types of 

Buying Decision Behaviour.‖ Sibiu Alma Mater University Journals 2 (4): 
27–33. https://www.academia.edu/download/62024899/Dm20200207-
80677-rejoul.pdf. 

Nedaei, Delaram, Pouria Khanzadi, Babak Majidi, and Ali Movaghar. 2018. 
―Inbound E-Marketing Using Neural Network Based Visual and Phonetic 
User Experience Analytics.‖ In 2018 4th International Conference on Web 

Research (ICWR), 12–18. IEEE. 
https://doi.org/10.1109/ICWR.2018.8387231. 

Nieminen, Riikka. 2017. ―Key Elements of Outbound and Inbound Marketing: 
Digitalization in the World of Marketing.‖ JAMK University of Applied 
Schiences. 
https://www.theseus.fi/bitstream/handle/10024/132412/Nieminen_Riikka.
pdf?sequence=1. 

Park, Wonju, and Kwang Kyu Seo. 2020. ―A Study on Cloud-Based Software 
Marketing Strategies Using Cloud Marketplace.‖ Journal of Logistics, 

Informatics and Service Science 7 (2): 1–13. 
http://www.aasmr.org/liss/Vol.7/Vol.7 No.2-1.pdf. 

Parwekar, Pritee, and Gunjan Gupta. 2020. ―Cloud Data for Marketing in Tourism 
Sector.‖ In Smart Innovation, Systems and Technologies, 143–53. 

http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/


 

 

30 

 

 

IQTISHADUNA: Jurnal Ilmiah Ekonomi Kita 

Juni 2022, Vol.11, No.1: 17-31 

pISSN 2303-3568 
eISSN 2684-8228 
https://ejournal.stiesyariahbengkalis.ac.id/index.php/iqtishaduna 

Singapore: Springer. https://doi.org/10.1007/978-981-15-0077-0_16. 
Rachmawati, Dwi, Sakinah Shukri, S. M. Ferdous Azam, and Ali Khatibi. 2019. 

―Factors Influencing Customers’ Purchase Decision of Residential 
Property in Selangor, Malaysia.‖ Management Science Letters 9: 1341–48. 
https://doi.org/10.5267/j.msl.2019.5.016. 

Ratchaya, S. Kiruti, and Sreeya B. 2019. ―Impact of Social Media on Buying 
Decision in Chennai.‖ International Journal of Innovative Technology and 

Exploring Engineering 8 (11): 3410–12. 
https://doi.org/10.35940/ijitee.K2538.0981119. 

Ratten, Vanessa. 2012. ―Entrepreneurial and Ethical Adoption Behaviour of 
Cloud Computing.‖ The Journal of High Technology Management 

Research 23 (2): 155–64. https://doi.org/10.1016/j.hitech.2012.06.006. 
Rybaczewska, Maria, Leigh Sparks, and Łukasz Sułkowski. 2020. ―Consumers’ 

Purchase Decisions and Employer Image.‖ Journal of Retailing and 

Consumer Services 55 (July): 102123. 
https://doi.org/10.1016/j.jretconser.2020.102123. 

Sanosra, Abadi, Surachman Surachman, Moeljadi Moeljadi, and Nur Khusniyah 
Indrawati. 2017. ―Construction the Meaning Sharia Bank for Indonesia 
Santri Community.‖ International Journal of Economic Research 14 (18): 
279–88. https://www.researchgate.net/profile/Abadi-
Sanosra/publication/322491838_Construction_the_meaning_Sharia_bank_
for_Indonesia_Santri_community/links/5f5b27c64585154dbbc88ea8/Cons
truction-the-meaning-Sharia-bank-for-Indonesia-Santri-community.pdf. 

Saputra, Gede Wisnu, and I Gusti Agung Ketut Sri Ardani. 2020. ―Pengaruh 
Digital Marketing, Word of Mouth, Dan Kualitas Pelayanan Terhadap 
Keputusan Pembelian.‖ E-Jurnal Manajemen Universitas Udayana 9 (7): 
2596. https://doi.org/10.24843/EJMUNUD.2020.v09.i07.p07. 

Sari, Anjar Arista, and Sri Abidah Suryaningsih. 2020. ―Pengaruh Promosi Islami 
Dan Kualitas Pelayanan Islami Terhadap Keputusan Nasabah Memilih 
Tabungan Emas Studi Pada Nasabah Tabungan Emas Pegadaian Syariah 
Di Kabupaten Gresik.‖ Jurnal Ekonomika Dan Bisnis Islam 3 (2): 187–99. 
https://doi.org/10.26740/jekobi.v3n2.p187-199. 

Shah, Syed Adil, Sarwar M. Azhar, and Niaz Ahmed Bhutto. 2019. ―Halal 
Marketing: A Marketing Strategy Perspective.‖ Journal of Islamic 

Marketing 11 (6): 1641–55. https://doi.org/10.1108/JIMA-11-2018-0211. 
Tahir, Palmawati. 2017. ―Development and Legal Basis of Sharia Banks in 

Indonesia.‖ International Journal of Scientific and Research Publications 
7 (8): 100–107. https://www.academia.edu/download/54374480/ijsrp-
p6814.pdf. 

Todor, Raluca Dania. 2016. ―Blending Traditional and Digital Marketing.‖ 
Bulletin of the Transilvania University of Brasov, Series I: Engineering 

Sciences 9 (1): 51–56. http://webbut2.unitbv.ro/BU2015/series 
v/2016/BULETIN I PDF/06_Todor R.pdf. 

Ulya, Zikriatul, Muhammad Yahya, and Dewi Wahyu Anggrainingsih. 2022. 
―Pengaruh Promosi, Motivasi, Dan Biaya Administrasi Terhadap 
Keputusan Masyarakat Memilih Produk Tabungan Emas.‖ Jurnal Investasi 

Islam 6 (2): 173–86. https://doi.org/10.32505/jii.v6i2.3735. 
Waluya, Aris Insan, M. Ali Iqbal, and Rhian Indradewa. 2019. ―How Product 

http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/


 

 

31 

 

 

IQTISHADUNA: Jurnal Ilmiah Ekonomi Kita 

Juni 2022, Vol.11, No.1: 17-31 

pISSN 2303-3568 
eISSN 2684-8228 
https://ejournal.stiesyariahbengkalis.ac.id/index.php/iqtishaduna 

Quality, Brand Image, and Customer Satisfaction Affect the Purchase 
Decisions of Indonesian Automotive Customers.‖ International Journal of 

Services, Economics and Management 10 (2): 177–93. 
https://doi.org/10.1504/IJSEM.2019.100944. 

Yin, Min, and Sheng Liu. 2014. ―Comparative Study of Traditional Network 
Marketing and E-Commerce Marketing Based on Cloud Computing.‖ 
American Journal of Industrial and Business Management 4 (2): 94–99. 
https://doi.org/10.4236/ajibm.2014.42015. 

Zhang, Guosheng. 2017. ―E-Commerce Marketing and Enterprise Performance 
Based on Cloud Platform.‖ Agro Food Industry Hi-Tech. 

 
 

http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/
http://creativecommons.org/licenses/by-nc-sa/4.0/

