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Abstract

$FW�1XPEHU����RI������LQYROYLQJ�VRFLDO�ZRUN�SURIHVVLRQ�LQ�GHDOLQJ�ZLWK�FKLOGUHQ�LQ�FRQÀLFW�ZLWK�WKH�ODZ�

�$%+���7KLV�SDSHU�ZLOO�GLVFXVV�WKH�UROH�RI�VRFLDO�ZRUNHU�DV�SURIHVVLRQDO�WKDW�ZLOO�ZRUN�FORVHO\�ZLWK�OHJDO�

SURIHVVLRQDO��&ODULW\�RI�UROHV�LV�H[SHFWHG�WR�DYRLG�FROOLVLRQV�ZLWK�HDFK�RWKHU�GXH�WR�WKH�MREV�LQYROYHG�KDYH�

VRPH�VLPLODU�UROHV�DQG�IXQFWLRQV��3XEOLF�SURVHFXWRU��FRPPXQLW\�ZRUNHU�DQG�VRFLDO�ZRUNHU�DUH�H[SHFWHG�WR�

ZRUN�LQ�KDUPRQ\�LQ�SHUIRUPLQJ�WKHLU�GXWLHV�

Keywords��FKLOGUHQ��SURIHVVLRQDO��VRFLDO�ZRUNHUV�

Intisari

8QGDQJ�8QGDQJ�1RPRU����7DKXQ������PHOLEDWNDQ�SURIHVL�SHNHUMDDQ�VRVLDO�GDODP�PHQDQJDQL�$QDN�\DQJ�

%HUNRQÀLN� GHQJDQ�+XNXP� �$%+���7XOLVDQ� LQL� DNDQ�PHPEDKDV� SHUDQDQ� SHNHUMD� VRVLDO� VHEDJDL� VHEXDK�

SURIHVL�\DQJ�DNDQ�EHNHUMD� VDPD�GHQJDQ�SURIHVL�KXNXP��.HMHODVDQ�SHUDQDQ� LQL�GLKDUDSNDQ� WLGDN� WHUMDGL�

EHQWXUDQ�VDWX�VDPD�ODLQ�NDUHQD�SURIHVL�\DQJ�WHUOLEDW�PHPSXQ\DL�SHUDQ�GDQ�IXQJVL�PDVLQJ�PDVLQJ��-DNVD��

SHQGDPSLQJ� NHPDV\DUDNDWDQ� GDQ� SHNHUMD� VRVLDO� GLKDUDSNDQ� GDSDW� EHUMDODQ� KDUPRQLV� GDODP�PHODNXNDQ�

tugasnya.

Kata Kunci��DQDN��SURIHVLRQDO��SHNHUMD�VRVLDO�
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1 'LUHNWRUDW� -HQGHUDO� 3HPDV\DUDNDWDQ� �'LWMHQ� 3$6��.HPHQWHULDQ�+XNXP� GDQ�+$0�� ³6LVWHP�'DWD�%DVHG� 3HPDV\DUDNDWDQ´�� KWWS���VPVODS�

GLWMHQSDV�JR�LG�SXEOLF�DUO�FXUUHQW�PRQWKO\� diakses 21 Januari 2011.
2 3XVDW�'DWD�GDQ�,QIRUPDVL�.HPHQWHULDQ�6RVLDO�5,��³'DWD�3HQ\DQGDQJ�0DVDODK�.HVHMDKWHUDDQ�6RVLDO�$QDN�1DNDO��$1�´��KWWS���ZZZ�NHPVRV�

JR�LG�XQGXK�30.6�5HNDSB30.6B�����SGI��GLDNVHV����6HSWHPEHU������
3 .HUMDVDPD�.HPHQWHULDQ�3HPEHUGD\DDQ�3HUHPSXDQ�GDQ�3HUOLQGXQJDQ�$QDN�GHQJDQ�%DGDQ�3XVDW�6WDWLVWLN��������3UR¿O�$QDN�,QGRQHVLD�����, 

0LIWDKXU�5L]N\��-DNDUWD��KOP�����
4 .KDHUXGGLQ�³5DMX�0DVLK�.HFLO�.RN�6XGDK�'LSHQMDUD"´��KWWS���VDUDSDQSDJL�IU�\XNX�FRP�WRSLF�����5DMX�0DVLK�.HFLO�.RN�6XGDK�'LSHQMDUD, 

GLDNVHV����6HSWHPEHU������
5 8QGDQJ�8QGDQJ�1RPRU����7DKXQ������WHQWDQJ�3HUOLQGXQJDQ�$QDN��/HPEDUDQ�1HJDUD�5HSXEOLN�,QGRQHVLD�7DKXQ������1RPRU������7DPEDKDQ�

/HPEDUDQ�1HJDUD�5HSXEOLN�,QGRQHVLD�1RPRU�������
6 (YD�$FKMDQL�=XOYD��������.HDGLODQ�5HVWRUDWLI�GL�,QGRQHVLD��Disertasi, Fakultas Hukum, Universitas Indonesia, Jakarta.

A. Pendahuluan

8QGDQJ�8QGDQJ� 1RPRU� ��� 7DKXQ� �����

WHODK� GLWHWDSNDQ� GDQ� GLEHUODNXNDQ� SDGD� WDKXQ�

������ 8QGDQJ�8QGDQJ� LQL� PHQ\HPSXUQDNDQ�

XQGDQJ�XQGDQJ�VHEHOXPQ\D�\DLWX�8QGDQJ�8QGDQJ�

1RPRU� �� 7DKXQ� ����� WHQWDQJ� 3HQJDGLODQ� $QDN��

3DGD� 8QGDQJ�8QGDQJ� 1RPRU� ��� 7DKXQ� �����

PHQFDQWXPNDQ� 3URIHVL� 3HNHUMDDQ� 6RVLDO� GDODP�

PHQDQJDQL� SHUPDVDODKDQ� DQDN� \DQJ� EHUNRQÀLN�

GHQJDQ�KXNXP��6HKLQJJD�SHUOX�DGDQ\D�NDMLDQ�\DQJ�

PHQGDODP� PHQJHQDL� SURIHVL� SHNHUMD� VRVLDO� DJDU�

VHPXD� SURIHVL� \DQJ� WHUOLEDW� GL� GDODPQ\D� GDSDW�

harmonis dalam menjalankan tugasnya. 

3DGD� SUDNWHN� SHNHUMDDQ� VRVLDO� GL� ,QGRQHVLD��

$%+� VXGDK� PHQMDGL� SHUPDVDODKDQ� \DQJ� VHULXV�

NDUHQD� GDUL� WDKXQ� NH� WDKXQ� MXPODKQ\D� FXNXS�

WLQJJL�� %HUGDVDUNDQ� GDWD� GDUL� 'LWMHQ� /HPEDJD�

3HPDV\DUDNDWDQ� VHUWD� .HPHQWHULDQ� +XNXP�

GDQ� +$0� 5,�� PHQ\DWDNDQ� EDKZD� MXPODK� DQDN�

\DQJ� EHUDGD� GL� OHPEDJD� SHQDKDQDQ� GDQ� OHPEDJD�

SHPDV\DUDNDWDQ�SDGD�WDKXQ������EHUMXPODK��������

WDKXQ� ����� EHUMXPODK� ������ GDQ� WDKXQ� �����

EHUMXPODK�������RUDQJ�DQDN�1�$QDN�PHODNXNDQ�WLQGDN�

SLGDQD�VHVXQJJXKQ\D�NDUHQD�NRQGLVL�RE\HNWLI�\DQJ�

PHOLQJNXSL�GLUL�DQDN�GDQ� OLQJNXQJDQQ\D��/DSRUDQ�

3HQGDWDDQ�3XVDW�'DWD� GDQ� ,QIRUPDVL�.HPHQWHULDQ�

6RVLDO�5,�PHQXQMXNNDQ�EDKZD��MXPODK�DQDN�QDNDO�

VHEDQ\DN���������DQDN�2

'DWD�KDVLO�SHQHOLWLDQ�%36�WDKXQ������WHQWDQJ�

WLQGDN� NULPLQDO� DQDN� PHQXQMXNNDQ� EDKZD� WLQGDN�

SLGDQD� SHQFXULDQ� DGDODK� MHQLV� NHQDNDODQ� DWDX�

WLQGDN� SLGDQD� \DQJ� SDOLQJ� VHULQJ� GLODNXNDQ� ROHK�

DQDN�DQDN��6HEDQ\DN�����DQDN�SLGDQD��QDUDSLGDQD�

DQDN�� \DQJ� GLWHOLWL�� ���� DQDN� GLDQWDUDQ\D� DWDX�

VHNLWDU�����DGDODK�SHODNX�WLQGDN�SLGDQD�SHQFXULDQ��

-HQLV� WLQGDN� SLGDQD� PHQRQMRO� ODLQQ\D� EHUWXUXW�

WXUXW� DGDODK� SHQ\DODKJXQDDQ� QDUNRED� ������

SHUNRVDDQ�SHQFDEXODQ� ���� NHFHODNDDQ� ODOX� OLQWDV�

\DQJ� PHQJDNLEDWNDQ� NHPDWLDQ� RUDQJ� ODLQ� ����

SHQJHUR\RNDQ����GDQ�SHQJDQLD\DDQ����3

'DPSDN� QHJDWLI� GDUL� SURVHV� KXNXPDQ�

GLDODPL� ROHK� DQDN� VHODLQ� VHFDUD� SVLNRORJLV� MXJD�

VHFDUD� VRVLDO�� 6HSHUWL� NDVXV� $%+� \DQJ� GLDODPL�

ROHK� 5DMX� GDODP� .RUDQ� NRPSDV� GHQJDQ� MXGXO�

³5DMX�0DVLK�.HFLO�.RN�6XGDK�'LSHQMDUD´�4 Setelah 

SURVHV� KXNXPDQ� VHOHVDL�� SHUPDVDODKDQ� DQDN� WLGDN�

DNDQ�EHUKHQWL� GHQJDQ� VHQGLULQ\D�� 3HPEHULDQ� ODEHO�

ROHK� PDV\DUDNDW� \DQJ� WLGDN� EDLN� NHSDGD� DQDN�

\DQJ� GLMDWXKL� KXNXPDQ� PHUXSDNDQ� SHUPDVDODKDQ�

WHUVHQGLUL�� 6HWHODK� NHOXDU� GDUL� SHQMDUD�� DQDN�

diasingkan oleh lingkungan sosial, lingkungan 

EHUPDLQQ\D� GDQ� OLQJNXQJDQ� NHOXDUJDQ\D�� +DO� LWX�

GDSDW�PHQ\HEDENDQ�DQDN�PHUDVD�VDQJDW�WHUDVLQJ�GDQ�

WHUEXDQJ� GDUL� OLQJNXQJDQ� VRVLDOQ\D��.RQGLVL� \DQJ�

GHPLNLDQ� MDXK� GDUL� WHUSHQXKLQ\D� KDN�KDN� DQDN�5 

$SDELOD� SHUDGLODQ� KDUXV� GLODNVDQDNDQ�� GLKDUDSNDQ�

KDVLOQ\D� DGDODK� PHPXOLKNDQ�� EXNDQ� GLMDWXKNDQ�

KXNXPDQ� SLGDQD� SHQMDUD�� $QDN� \DQJ� EHUDGD� GL�

GDODP�OHPEDJD�MXJD�KDUXV�WHUSHQXKL�KDN�KDN�DQDN�

ODLQQ\D��VHSHUWL�NHVHKDWDQ��KDN�DWDV�SURVHV�DVLPLODVL�

GDQ� KDN� EHUSDUWLVLSDVL� GDODP� NHJLDWDQ� SHPELQDDQ�

EHUGDVDUNDQ� NHWHQWXDQ� SHUXQGDQJ�XQGDQJDQ�

\DQJ� EHUODNX�� ,QLODK� \DQJ� PHQGDVDUL� SHUOXQ\D�

GLNHPEDQJNDQ� SHQGHNDWDQ� \DQJ� EHUNHDGLODQ� DWDX�

UHVWRUDWLYH� MXVWLFH�� 3DGD� SHQGHNDWDQ� LQL� DGD� WLJD�

SLODU� \DQJ� PHQMDGL� WLWLN� SHUKDWLDQ� SHUNDUD� GDQ�

GLKDUDSNDQ� PHQMDGL� VHQWUDO� GDODP� SHQ\HOHVDLDQ�

VXDWX� SHUNDUD� SLGDQD� DGDODK� VDNVL�� NRUEDQ�� SHODNX�

dan masyarakat.6

.HELMDNDQ� SHPHULQWDK� ,QGRQHVLD� GDODP�

PHQJDWDVL�SHUPDVDODKDQ� WHUVHEXW�DQWDUD� ODLQ��SDGD�

WDKXQ� ����� WHODK� PHUDWL¿NDVL� NRQYHQVL� KDN� DQDN�
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PHODOXL� .HSXWXVDQ� 3UHVLGHQ� 5,� 1RPRU� ��� GDQ�

GLXQGDQJNDQ�PHODOXL�8QGDQJ�8QGDQJ�3HUOLQGXQJDQ�

DQDN�1RPRU� ���7DKXQ� ����� \DQJ� GL� DPDQGHPHQ�

WDKXQ� ������ NHPXGLDQ� GLLNXWL� ROHK� SHUGD�PDVLQJ�

PDVLQJ� GDHUDK�� 3HUDWXUDQ� ODLQ� WHUNDLW�� 8QGDQJ�

8QGDQJ�1RPRU���7DKXQ������ WHQWDQJ�3HQJDGLODQ�

$QDN� GDQ� XQGDQJ�XQGDQJ�1RPRU� ���7DKXQ� �����

WHQWDQJ� KDN� DVDVL� PDQXVLD�� 8QGDQJ�8QGDQJ�

3HUDGLODQ�$QDN�GLDQJJDS�WLGDN�EHUSLKDN�SDGD�DQDN��

VHKLQJJD�GLODNXNDQ�UHYLVL�PHQMDGL�8QGDQJ�8QGDQJ�

Nomor 11 tahun 2012 tentang Sistem Peradilan 

3LGDQD�$QDN��3HUDWXUDQ�WHUVHEXW�EDUX�GLEHUODNXNDQ�

VHWHODK� GXD� WDKXQ� GLWHWDSNDQ� \DLWX� EXODQ�$JXVWXV�

������3HODNVDQDDQ�SURJUDP�\DQJ�WLGDN�WHUNRRUGLQDVL�

PHQMDGL�SHUPDVDODKDQ�GDODP�SHQHUDSDQ�NHELMDNDQ��

8QWXN� PHQJRRUGLQDVLNDQ� DQWDU� VHNWRU�� GLEXDWODK�

NHVHSDNDWDQ�EHUVDPD�DQWDUD�'HSVRV��'HSNXP�GDQ�

+$0��'HSGLNQDV��'HSNHV��'HSDJ��GDQ�.HSROLVLDQ�

WHQWDQJ�3HUOLQGXQJDQ�GDQ�5HKDELOLWDVL�6RVLDO�$QDN�

\DQJ�%HUKDGDSDQ�GHQJDQ�+XNXP�7

0HOLKDW� SHUPDVDODKDQ� WHUVHEXW�� SHNHUMD�

VRVLDO�VHEDJDL�VHEXDK�SURIHVL�GDSDW�EHUSHUDQ�GDODP�

PHQDQJDQL� DQDN� \DQJ� EHUNRQÀLN� GHQJDQ� KXNXP��

7HUOHELK�ODJL�EDKZD�SURIHVL� LQL�GLPDVXNNDQ�GDODP�

8QGDQJ�8QGDQJ�1RPRU����7DKXQ������� VHKLQJJD�

NHGXGXNDQ�SHNHUMD� VRVLDO� VXGDK�PHPSXQ\DL�GDVDU�

KXNXP� \DQJ� MHODV�� 7XOLVDQ� LQL� DNDQ� PHQJXUDLNDQ�

SHUDQ� SHNHUMD� VRVLDO� GDODP� 88� WHUVHEXW� GDUL� VLVL�

SURIHVL�SHNHUMDDQ�VRVLDO��%HUGDVDUNDQ�ODWDU�EHODNDQJ�

masalah diatas muncul rumusan masalah yang 

PHQDULN�XQWXN�GLODNXNDQ�SHQHOLWLDQ�\DNQL��Pertama, 

EDJDLPDQD�JDPEDUDQ�DQDN�\DQJ�EHUNRQÀLN�GHQJDQ�

KXNXP� GDODP� 88� WHUVHEXW�� DSD� WXMXDQ� SUDNWHN�

SHNHUMDDQ� VRVLDO� GDODP�PHQDQJDQL�$%+"�Kedua, 

DSDNDK�V\DUDW�V\DUDW�VHEDJDL�VHRUDQJ�SHNHUMD�VRVLDO�

SURIHVLRQDO"�Ketiga��EDJDLPDQD�WDKDSDQ�SHOD\DQDQ�

SURIHVL� SHNHUMD� VRVLDO"� Keempat�� DSD� SHUDQDQ�

SHNHUMD�VRVLDO�GDODP�PHQDQJDQL�$%+"

B. Pembahasan

��� $QDN�\DQJ�%HUNRQÀLN�GHQJDQ�+XNXP

$QDN� \DQJ� EHUKDGDSDQ� GHQJDQ� KXNXP�

PHQXUXW� 8QGDQJ�8QGDQJ� 1RPRU� ��� 7DKXQ� �����

PHQFDNXS�SHODNX��NRUEDQ�GDQ�VDNVL��QDPXQ�GDODP�

WXOLVDQ�LQL�IRNXV�SDGD�DQDN�\DQJ�EHUNRQÀLN�GHQJDQ�

KXNXP��DQDN�SHODNX���'H¿QLVL�DQDN�\DQJ�EHUNRQÀLN�

GHQJDQ� KXNXP� GDODP� 88� WHUVHEXW� DGDODK� DQDN�

\DQJ� WHODK� EHUXPXU� ��� �GXD� EHODV�� WDKXQ�� WHWDSL�

EHOXP� EHUXPXU� ��� �GHODSDQ� EHODV�� WDKXQ� \DQJ�

GLGXJD�PHODNXNDQ�WLQGDN�SLGDQD��$UWLNHO�LQL�PHOLKDW�

GH¿QLVL� WHUVHEXW� GDUL� EHUEDJDL� SDQGDQJDQ� DQWDUD�

ODLQ�� SHUNHPEDQJDQ� DQDN�� KDN� DVDVL�PDQXVLD�� GDQ�

kesejahteraan sosial. 

0HQXUXW� SDQGDQJDQ� SHUNHPEDQJDQ� DQDN��

PDVD�LQL�\DQJ�SDOLQJ�PHQGDVDU�GDQ�SHQWLQJ�GDODP�

PHPEHQWXN� PDVD� VHODQMXWQ\D� \DQJ� GLSHQJDUXKL�

ROHK� OLQJNXQJDQQ\D�� 3HUNHPEDQJDQ� DQDN� WLGDN�

VHODPDQ\D�EDLN��VHKLQJJD�DQDN�WHUSDNVD�EHUNRQÀLN�

GHQJDQ� KXNXP� \DQJ� GDODP� SHUNHPEDQJDQ� DQDN�

GLVHEXW� delikuen.8 Perilaku anti sosial ini antara 

lain, “LW� LQFOXGHV� DFWV� SURKLELWHG� E\� WKH� FULPLQDO�

ODZ�� VXFK� DV� WKHIW�� EXUJODU\�� UREEHU\�� YLROHQFH��

YDQGDOLVP��DQG�GUXJ�XVH”.9

Pandangan hak asasi manusia mengenai 

hal ini adalah “D� FODLP� ULJKW� KHOG� E\� LQGLYLGXDOV�

LQ� YLUWXH� RI� WKH� IDFW� WKDW� WKH\� DUH� KXPDQ� EHLQJV��

+XPDQ� ULJKWV� DUH� QRW� WLHG� WR� D� SDUWLFXODU� VRFLDO�

FODVV�� SURIHVVLRQDO� JURXS�� FXOWXUDO� FROOHFWLYH��

UDFLDO� JURXS�� JHQGHU�� RU� DQ\� RWKHU� H[FOXVLYH�

FDWHJRU\”.10 'H¿QLVL� DQDN� DGDODK� VHVHRUDQJ� \DQJ�

EHOXP� EHUXVLD� ��� �GHODSDQ� EHODV�� WDKXQ�� \DQJ�

WHODK� GLVHSDNDWL� GDODP� &RQYHQWLRQ� RQ� WKH� 5LJKW�

RI� WKH� &KLOG�11 3HUOLQGXQJDQ� NKXVXV� WHUVHEXW� OHELK�

GLWHJDVNDQ�GDODP�NRQYHQVL�KDN�DQDN�EDKZD��³7LGDN�

VHRUDQJ�DQDN�DNDQ�VHFDUD�WLGDN�VDK�DWDX�VHZHQDQJ�

ZHQDQJ��GLUHQJJXW�NHPHUGHNDDQQ\D��3HQDQJNDSDQ��

SHQDKDQDQ��DWDX�SHPHQMDUDDQ�DQDN�DNDQ�GLODNXNDQ�

7 .HVHSDNDWDQ�%HUVDPD�0HQWHUL�6RVLDO�5,��0HQWHUL�+XNXP�GDQ�+$0�5,��0HQWHUL�3HQGLGLNDQ�1DVLRQDO�5,��0HQWHUL�.HVHKDWDQ�5,��0HQWHUL�

$JDPD� 5,� GDQ� .HSROLVLDQ� 1HJDUD� 5,�� 1RPRU�� ���356���.376������� 1RPRU�� 0�++����0+�������7K������� 1RPRU�� ���;,,�.%�������

1RPRU�������0HQNHV�6.%�;,,�������1RPRU�����;,,�������1RPRU��%����;,,������WHQWDQJ�3HUOLQGXQJDQ�GDQ�5HKDELOLWDVL�6RVLDO�$QDN�\DQJ�

%HUKDGDSDQ�GHQJDQ�+XNXP�
8 :��$��*HUXQJDQ��������3VLNRORJL�6RVLDO. Eresco, Bandung, hlm. 199.
9 Farrington, 1988, <RXWK�&ULPH�DQG�$QWLVRFLDO�%HKDYLRXU��3V\FKRORJ\�3UHVV�/WG���&DPEULGJH��KOP������
10 7RQ\�:DUG��HW�DO�, 2007, +XPDQ�ULJKWV�DQG�&RUUHFWLRQDO�&OLQLFDO�3UDFWLFH��(OVHYLHU��0HOERXUQH��hlm. 630.
11 81,&()��³.RQYHQVL�+DN�$QDN´��KWWS���ZZZ�XQLFHI�RUJ�PDJLF�PHGLD�GRFXPHQWV�&5&BEDKDVDB�LQGRQHVLDBYHUVLRQ�SGI���GLDNVHV����6HSWHPEHU�

2014.
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VHVXDL�KXNXP�GDQ�GLWHUDSNDQ�KDQ\D�VHEDJDL�ODQJNDK�

WHUDNKLU� GDQ� XQWXN� PDVD� SDOLQJ� VLQJNDW� \DQJ�

GLPXQJNLQNDQ´��6HEDLNQ\D�SHQHUDSDQ�SHPLGDQDDQ�

\DQJ� WHSDW� WHUKDGDS� DQDN� VHEDJDL� SHODNX� WLQGDN�

SLGDQD� EHUXSD� SHPLGDQDDQ� HGXNDWLI� GDODP� VLVWHP�

SHUDGLODQ�SLGDQD�DQDN�12�1DPXQ�SHPLGDQDDQ�\DQJ�

HGXNDWLI� LQL� PHQJDODPL� NHQGDOD� NDUHQD� SHJDZDL�

OHPEDJD� SHPDV\DUDNDWDQ� WLGDN� PHPLOLNL� NHDKOLDQ�

NKXVXV�XQWXN�PHQDQJDQL�SHUVRDODQ�DQDN�13

3DQGDQJDQ� .HVHMDKWHUDDQ� 6RVLDO�� PHPSHU�

OLKDWNDQ� EDKZD� $%+� GLVHEDENDQ� NDUHQD� SHODQJ�

JDUDQ� WHUKDGDS� KXNXP� DWDX� WLQGDN� NULPLQDO� \DQJ�

GLSHUEXDWQ\D�14� 3HQJHUWLDQ� WHUVHEXW� PHQXQMXNNDQ�

SHQWLQJQ\D� SHUDQDQ� QLODL� DWDX� QRUPD� GDODP� VXDWX�

PDV\DUDNDW�\DQJ�PHQMDGL�EDJLDQ�GDUL�KXNXP�\DQJ�

GLWHWDSNDQ� ROHK� VXDWX� QHJDUD�� 1DPXQ� OHELK� OXDV�

ODJL� EDKZD� $%+� DGDODK� DQDN� \DQJ� PHODQJJDU�

nilai atau norma dalam masyarakat, sehingga 

NHWHUSLVDKDQ� DQDN� GDUL� QLODL� DWDX� QRUPD� GDODP�

suatu masyarakat termasuk di dalamnya adalah 

QLODL� DWDX� QRUPD� NHOXDUJD� PHUXSDNDQ� LQGLNDWRU�

DZDO� SHODQJJDUDQ� KXNXP�� .RQVHS� NHVHMDKWHUDDQ�

VRVLDO� \DNQL� VXDWX� NHDGDDQ� \DQJ� OHELK� EDLN��

NHEDKDJLDDQ� GDQ� NHPDNPXUDQ� SDGD� LQGLYLGXDOV��

IDPLOLHV�� JURXSV�� FRPPXQLWLHV� DQG� HYHQ� ZKROH�

6RFLHWLHV�15 3DGD� NRQWHNV� NHVHMDKWHUDDQ� $%+� 

FKLOG�ZHOIDUH� HQFRPSDVVHV� SURJUDPV� DQG� SROLFLHV�

RULHQWHG� WRZDUG� WKH� SURWHFWLRQ�� FDUH�� DQG� KHDOWK\�

GHYHORSPHQW� RI� &KLOGUHQ�16 Pelanggaran hukum 

GLVHEXW� MXJD� SHULODNX� PHQ\LPSDQJ “&RQFHLYH� RI�

GHYLDQFH� DV� D� FROOHFWLRQ� RI� FRQGLWLRQV�� SHUVRQV��

RU� DFWV� WKDW� VRFLHW\� GLVYDOXHV�� ¿QGV� RIIHQVLYH�� RU�

FRQGHPQV”.17 3HUPDVDODKDQ�WHUVHEXW�PHPEXWXKNDQ�

LQWHUYHQVL� SVLNRVRVLDO� DGDODK� LQWHUYHQVL� SHNHUMDDQ�

VRVLDO� SURIHVLRQDO� \DQJ� PHQHNDQNDQ� SDGD�

SHQJJXQDDQ� PHWRGH� SHNHUMDDQ� VRVLDO� GHQJDQ�

LQGLYLGX��NHOXDUJD��VRFLDO�FDVHZRUN��GDQ�NHORPSRN�

�VRFLDO�JURXS�ZRUN��18�$QDN�\DQJ�PHODNXNDQ�WLQGDN�

NULPLQDO� GLDQJJDS� VHEDJDL� deviation karena ada 

SHQ\LPSDQJDQ� WHUKDGDS� NDLGDK� GDQ� QLODL�QLODL�

GDODP�NHKLGXSDQ�PDV\DUDNDW�19

2. Restorative Justice sebagai Tujuan Praktek 

Pekerjaan Sosial

7XMXDQ� SUDNWHN� SHNHUMDDQ� VRVLDO� DGDODK�

PHQFLSWDNDQ� NRQGLVL� UHVWRUDWLYH� MXVWLFH�20 Pada 

SURVHV� XQWXN� PHQFLSWDNDQ� NRQGLVL� restorative 

MXVWLFH� LQL� SHNHUMD� VRVLDO� EHUXVDKD� PHQ\DWXNDQ�

NHPEDOL�DQDN�GHQJDQ�RUDQJ�WXDQ\D�GDQ�PDV\DUDNDW��

3HQ\DWXDQ� DQDN� NHPEDOL� VHFDUD� VRVLDO� �VRFLDO�

UHLQWHJUDWLRQ� is often understood as the support 

JLYHQ�WR�RIIHQGHUV�GXULQJ�WKHLU�UH�HQWU\�LQWR�VRFLHW\�

IROORZLQJ� LPSULVRQPHQW�21 ,QWHJUDVL� VRVLDO� EHUDUWL�

adanya keterikatan dengan merasakan menjadi 

EDJLDQ� GDUL� NHKLGXSDQ� EHUVDPD� GDSDW� PHPEHUL�

SHQJDODPDQ�NHSDGD�SHURUDQJDQ�XQWXN�PHPSHUROHK�

NHWHQWHUDPDQ� SVLNRORJLV� WHUWHQWX� GDQ�PHPEHULNDQ�

DUWL�SDGD�NHKLGXSDQQ\D�22�3HQGHNDWDQ�LQL�PHUXSDNDQ�

SDUDGLJPD� SHQ\HOHVDLDQ� WLQGDN� SLGDQD� GHQJDQ�

PHQJHGHSDQNDQ� PHGLDVL� GDQ� UHNRQVLOLDVL� GDQ�

PHQJXSD\DNDQ�GLYHUVL�23�3DGD�SURVHVQ\D��NRPSRQHQ�

\DQJ� GLSHUWHPXNDQ� \DLWX “WKH� LQGLYLGXDO� YLFWLP��

WKH� RIIHQGHU� DQG� WKH� &RPPXQLW\�24 WKH� YLFWLP�� WKH�

YLFWLP¶V� IDPLO\�� WKH� RIIHQGHU�� WKH� RIIHQGHU¶V� IDPLO\��

DQG� WKH� &RPPXQLW\”,25 VHKLQJJD� SHQGDPSLQJDQ 

12 5LQLWD�� ������ $QDOLVLV� <XULGLV� 3HQHUDSDQ� 3HPLGDQDDQ� (GXNDWLI� WHUKDGDS� $QDN� 6HEDJDL� 3HODNX� 7LQGDN� 3LGDQD�7HVLV�� )DNXOWDV� +XNXP��

Universitas Indonesia, Jakarta.
13 0XNKDPDG�7UL�6HW\REXGL��������3HPELQDDQ�$QDN�3LGDQD�GL�/HPEDJD�3HPDV\DUDNDWDQ�$QDN�7DQJHUDQJ��7HVLV��)DNXOWDV�+XNXP�8QLYHUVLWDV�

Indonesia, Jakarta.
14 &KDUOHV�=DVWUR��������,QWURGXFWLRQ�WR�6RFLDO�:HOIDUH��7KRPVRQ�%URRNV�&ROH��0LFKLJDQ��KOP������
15 James Midgley, 1995, 6RFLDO�'HYHORSPHQW��7KH�'HYHORSPHQWDO�3HUVSHFWLYH�LQ�6RFLDO�:HOIDUH��6$*(�3XEOLFDWLRQV��/RQGRQ��KOP�����
16 1$6:��������1$6:�6WDQGDUGV�IRU�6RFLDO�:RUN�3UDFWLFH�LQ�&KLOG�:HOIDUH��1$6:��:DVKLQJWRQ��KOP�����
17 Marsal Clinard, HW�DO�, 2001, 6RFLRORJ\�RI�'HYLDQW�%HKDYLRXU��:DGVZRUWK�&HQJDJH�/HDUQLQJ��%HOPRQW��KOP����
18 'HSDUWHPHQ�6RVLDO�5,��������,QWHUYHQVL�3VLNRVRVLDO��'LUHNWRUDW�.HVHMDKWHUDDQ�$QDN� Jakarta, hlm.137.
19 Soerjono Soekanto, 1993, 6RVLRORJL�6XDWX�3HQJDQWDU��5DMD�*UD¿QGR�3HUVDGD��-DNDUWD��KOP������
20 8QLWHG�1DWLRQ�2I¿FH�RQ�'UXJV�DQG�&ULPH��812'&���������+DQGERRN�RQ�5HVWRUDWLYH�-XVWLFH�3URJUDPPHV��812'&��1HZ�<RUN��KOP����
21 &XUUW�7��*ULI¿WK��HW�DO�, 2007, 7KH�6RFLDO�5HLQWHJUDWLRQ�RI�2IIHQGHUV�DQG�&ULPH�3UHYHQWLRQ��7KH�,QWHUQDWLRQDO�&HQWHU�IRU�&ULPLQDO�/DZ�5HIRUP�

DQG�&ULPLQDO�-XVWLFH�3ROLF\��,&&/5���2WWDZD��KOP����
22 Sutarso, 2005, 3UDNWHN�3HNHUMDDQ�6RVLDO�GDODP�3HPEDQJXQDQ�0DV\DUDNDW��%DODWEDQJVRV��-DNDUWD��KOP������
23 Sharon Detrick HW�DO�, 2008, 9LROHQFH�$JDLQVW�&KLOGUHQ�LQ�&RQÀLFW�ZLWK�WKH�/DZ��'HIHQFH�)RU�&KLOGUHQ�,QWHUQDWLRQDO��$PVWHUGDP��KOP�����
24 0L]UDKL�7HUU\��HW�DO�, 2008, (QF\FORSDHGLD�RI�6RFLDO�:RUN��1$6:�3UHVV��:DVKLQJWRQ��KOP������
25 Joan Shireman, 2003, &ULWLFDO�,VVXHV�LQ�&KLOG�:HOIDUH��&ROXPELD�8QLYHUVLW\�3UHVV��1HZ�<RUN��KOP������
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SHNHUMD� VRVLDO� GL� PDV\DUDNDW� GLODNXNDQ� XQWXN�

PHQFHJDK�WHUMDGLQ\D�DQDN�\DQJ�EHUNRQÀLN�GHQJDQ�

hukum.26� +DO� LQL� GLODNXNDQ� XQWXN�PHUXEDK� VWDWXV�

offender menjadi QRQ�RIIHQGHU dalam rangka 

mewujudkan UHVWRUDWLYH�MXVWLFH�27

5HVWRUDWLYH� MXVWLFH� EHUWHQWDQJDQ� GHQJDQ�

SHPHQMDUDDQ� \DQJ� PHUXSDNDQ� EHQWXN� NHDGLODQ�

\DQJ� UHWULEXWLYH� DWDX� SHPEDODVDQ�� +DO� LQL� NXUDQJ�

EDLN� EDJL� SHUNHPEDQJDQ� DQDN�� VHEDJDLPDQD�

GLNHPXNDNDQ� ROHK�%DQGXUD�� EDKZD�� ³WKDW� SXQLVK�

PHQW�GRHV�QRW�VWLPXODWH�RU�QHJDWH�EHKDYLRXUV�ZHOO�

DV�UHLQIRUFHPHQW�� WKHUHIRUH�� UHLQIRUFHPHQW� LV�PRUH�

LPSRUWDQW� LQ� GHYHORSPHQW”�28 'L� ,QGRQHVLD� EHQWXN�

SHPHQMDUDDQ�PDVLK�WHUOLKDW�ZDODXSXQ�VHFDUD�NRQVHS�

VHEHQDUQ\D� SHPDV\DUDNDWDQ� PHUXSDNDQ� ¿OVDIDW�

reintegrasi sosial.29 

6DODK� VDWX� EHQWXN� UHLQWHJUDVL� DGDODK�

SHQHUDSDQ� GLYHUVL�� 'L� ,QGRQHVLD�� VHWHODK� GLVDKNDQ�

8QGDQJ�8QGDQJ� 1RPRU� ��� 7DKXQ� ����� WHQWDQJ�

6LVWHP� 3HUDGLODQ� 3LGDQD� $QDN�� PDND� SHQHUDSDQ�

GLYHUVL�GDSDW�GLODNXNDQ�ROHK�MDNVD�30 Selain diversi, 

DNWLYLWDV� LQWHJUDVL� DGDODK� PHQJHPEDOLNDQ� DQDN�

NHSDGD�NHOXDUJD��PHODQMXWNDQ�EHUKXEXQJDQ�GHQJDQ�

PDV\DUDNDW�� YRNDVLRQDO� WUDLQLQJ� GDQ� SHOD\DQDQ�

ODLQ� PHUXSDNDQ� IRQGDVL� VXNVHVQ\D� UHLQWHJUDVL�

DQDN� NHPEDOL� NH� GDODP� NHKLGXSDQ� PDV\DUDNDW�31 

.HOXDUJD� GDSDW� PHQMDGL� NHORPSRN� GXNXQJDQ 

�IDPLO\� VXSSRUW�� VHSHUWL� GLNHPXNDNDQ� Audio 

&RPPLVVLRQ�PHQGH¿QLVLNDQ� IDPLO\�VXSSRUW adalah 

“DQ\�DFWLYLW\�RU�IDFLOLW\�SURYLGHG�HLWKHU�E\�VWDWXWRU\�

DJHQFLHV� RU� E\� FRPPXQLW\� JURXSV� RU� LQGLYLGXDOV�

DLPHG�DW�SURYLGLQJ�DGYLFH�DQG�VXSSRUW�WR�SDUHQWV�WR�

KHOS�WKHP�EULQJ�XS�WKHLU�&KLOGUHQ”�32

'HQJDQ� GHPLNLDQ� VHOXUXK� SHOD\DQDQ�

\DQJ� GLODNXNDQ� XQWXN� DQDN� \DQJ� EHUNRQÀLN�

dengan hukum, tujuan utamanya adalah anak 

GDSDW� WHULQWHJUDVL� GDODP� NHKLGXSDQ� PDV\DUDNDW��

6HMDODQ� GHQJDQ� KDO� WHUVHEXW�� SURVHV� UHLQWHJUDVL�

dilakukan dengan cara sosialisasi melalui keluarga, 

PDV\DUDNDW�� NHORPSRN�NHORPSRN� VHED\D� PHUHND��

VHNRODK�VHNRODK��SHODWLKDQ�NHMXUXDQ�GDQ�GXQLD�NHUMD�

serta melalui organisasi sukarela.33

3. Pekerja Sosial sebagai Sebuah Profesi

3HNHUMDDQ� VRVLDO� EXNDQ� KDQ\D� SHNHUMDDQ�

DPDO�QDPXQ�PHUXSDNDQ�SURIHVL�\DQJ�GL�GDODPQ\D�

DGDODK� DGD� WLJD� XQVXU� SRNRN� \DLWX� NHLOPXDQ��

NHWHUDPSLODQ� GDQ� QLODL�� 1DPXQ� VHFDUD� VSHVL¿N�

\DQJ� GLPDNVXG� SHNHUMD� VRVLDO� SURIHVLRQDO� SDGD�

%DJLDQ� NHWLJD� 8QGDQJ�8QGDQJ� 1RPRU� ��� 7DKXQ�

����� WHQWDQJ�6LVWHP�3HUDGLODQ�3LGDQD�$QDN�3DVDO�

��� PHQ\DWDNDQ� EDKZD� V\DUDW�V\DUDW� XQWXN� GDSDW�

GLDQJNDW�VHEDJDL�3HNHUMD�6RVLDO�3URIHVLRQDO�DGDODK�

EHULMD]DK� SDOLQJ� UHQGDK� VWUDWD� VDWX� �6���� DWDX�

GLSORPD�HPSDW��'����GL�ELGDQJ�SHNHUMDDQ�VRVLDO�DWDX�

NHVHMDKWHUDDQ� VRVLDO�� EHUSHQJDODPDQ� NHUMD� SDOLQJ�

VLQJNDW� �� �GXD�� WDKXQ�GL� ELGDQJ�SUDNWLN� SHNHUMDDQ�

VRVLDO� GDQ� SHQ\HOHQJJDUDDQ� NHVHMDKWHUDDQ� VRVLDO��

PHPSXQ\DL� NHDKOLDQ� DWDX� NHWHUDPSLODQ� NKXVXV�

GDODP� ELGDQJ� SHNHUMDDQ� VRVLDO� GDQ� PLQDW� XQWXN�

PHPELQD��PHPELPELQJ��GDQ�PHPEDQWX�DQDN�GHPL�

NHODQJVXQJDQ� KLGXS�� SHUNHPEDQJDQ� ¿VLN�� PHQWDO��

VRVLDO�� GDQ� SHUOLQGXQJDQ� WHUKDGDS� DQDN�� GDQ� OXOXV�

XML�NRPSHWHQVL�VHUWL¿NDVL�3HNHUMD�6RVLDO�3URIHVLRQDO�

ROHK� RUJDQLVDVL� SURIHVL� GL� ELGDQJ� NHVHMDKWHUDDQ�

sosial.

$GDSXQ� WXJDV� VHRUDQJ� SHNHUMD� VRVLDO�

SURIHVLRQDO� WHUGDSDW� SDGD� 3DVDO� ��� D\DW� ����

3HNHUMD� 6RVLDO� 3URIHVLRQDO� EHUWXJDV�PHPELPELQJ��

PHPEDQWX�� PHOLQGXQJL�� GDQ� PHQGDPSLQJL�

anak dengan melakukan konsultasi sosial 

GDQ� PHQJHPEDOLNDQ� NHSHUFD\DDQ� GLUL� $QDN��

PHPEHULNDQ� SHQGDPSLQJDQ� GDQ� DGYRNDVL� VRVLDO��

26 $OLW�.XUQLDVDUL��������3UR¿O�3HQGDPSLQJ�GDODP�3HUOLQGXQJDQ�$QDN�%HUNRQÀLN�GHQJDQ�+XNXP��3�.6�3UHVV��-DNDUWD��KOP�����
27 'DYLG�6PLWK��³3UREDWLRQ�DQG�6RFLDO�:RUN´��%ULWLVK�-RXUQDO�RI�6RFLDO�:RUN��9RO�����,VVXH����������KOP������
28 Neil J. Salkind, 2006, (QF\FORSDHGLD�RI�+XPDQ�'HYHORSPHQW��6DJH�3XEOLFDWLRQ��1HZ�'HOKL��KOP������
29 ,TUDN�6XOKLQ��³)LOVDIDW��6LVWHP��3HPDV\DUDNDWDQ´��-XUQDO�.ULPLQRORJL�,QGRQHVLD��9RO����1R����0HL�������KOP�����
30 $EGL�5H]D�)DFKOHZL�-XQXV��������3HUDQ�-DNVD�GDODP�0HQHUDSNDQ�.RQVHS�'LYHUVL�WHUKDGDS�$QDN�\DQJ�%HUNRQÀLN�GHQJDQ�+XNXP��7HVLV��

Fakultas Hukum Universitas Indonesia, Jakarta, hlm. 151.
31 'RQ�&LSULDQL��������&KLOGUHQ¶V�5LJKWV�DQG�WKH�PLQLPXP�AJH�RI�&ULPLQDO�5HVSRQVLELOLW\�$�*OREDO�3HUVSHFWLYH��$VKJDWH�3XEOLVKLQJ�/LPLWHG��

Bulington, hlm.9.
32 0DXUHQ�2¶ORXJKOLQ��HW�DO., 2008, 7UDQVIRUPLQJ�6RFLDO�:RUN�3UDFWLFH��6RFLDO�:RUN�ZLWK�&KLOGUHQ�DQG�)DPLOLHV��/HDUQLQJ�0DWWHUV�/WG���1HZ�

York, hlm. 28.
33 8QLWHG�1DWLRQ�*XLGHOLQHV�IRU�3UHYHQWLRQ�RI�-XYHQLOH�'HOLQTXHQF\�
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PHQMDGL� VDKDEDW� $QDN� GHQJDQ� PHQGHQJDUNDQ�

SHQGDSDW�$QDN�GDQ�PHQFLSWDNDQ�VXDVDQD�NRQGXVLI��

PHPEDQWX�SURVHV�SHPXOLKDQ�GDQ�SHUXEDKDQ�SHULODNX�

$QDN��PHPEXDW�GDQ�PHQ\DPSDLNDQ�ODSRUDQ�NHSDGD�

3HPELPELQJ� .HPDV\DUDNDWDQ� PHQJHQDL� KDVLO�

ELPELQJDQ��EDQWXDQ��GDQ�SHPELQDDQ�WHUKDGDS�$QDN�

\DQJ� EHUGDVDUNDQ� SXWXVDQ� SHQJDGLODQ� GLMDWXKL�

SLGDQD� DWDX� WLQGDNDQ�� PHPEHULNDQ� SHUWLPEDQJDQ�

NHSDGD� DSDUDW� SHQHJDN� KXNXP� XQWXN� SHQDQJDQDQ�

UHKDELOLWDVL�VRVLDO�$QDN��PHQGDPSLQJL�SHQ\HUDKDQ�

$QDN�NHSDGD�RUDQJ�WXD�� OHPEDJD�SHPHULQWDK��DWDX�

OHPEDJD� PDV\DUDNDW�� GDQ� PHODNXNDQ� SHQGHNDWDQ�

NHSDGD�PDV\DUDNDW�DJDU�EHUVHGLD�PHQHULPD�NHPEDOL�

$QDN�GL�OLQJNXQJDQ�VRVLDOQ\D��3DGD�D\DW�����EDKZD���

³'DODP�PHODNVDQDNDQ�WXJDV�VHEDJDLPDQD�GLPDNVXG�

SDGD�D\DW������3HNHUMD�6RVLDO�3URIHVLRQDO�GDQ�7HQDJD�

.HVHMDKWHUDDQ� 6RVLDO� PHQJDGDNDQ� NRRUGLQDVL�

GHQJDQ�3HPELPELQJ�.HPDV\DUDNDWDQ´�34

.DUDNWHULVWLN� SURIHVLRQDOLVPH� SHNHUMD� VRVLDO�

DGDODK� SHQHNDQDQQ\D� SDGD� WLJD� GLPHQVL� \DLWX�

NHUDQJND� SHQJHWDKXDQ�� QLODL� GDQ� NHWHUDPSLODQ�

\DQJ� KDUXV� GLNHPEDQJNDQ� NHWLJD�WLJDQ\D� VHFDUD�

VHLPEDQJ� GDQ� VLPXOWDQ�� 3URIHVL� ODLQ�� SDGD�

XPXPQ\D� KDQ\D�PHQHNDQNDQ� SDGD� GXD� DVSHNQ\D�

VDMD� \DLWX� SHQJHWDKXDQ� GDQ� NHWHUDPSLODQ� SUDNWHN��

3HNHUMD�6RVLDO�VHMDN�VHPXOD�PHPSXQ\DL�NRPLWPHQ�

WLQJJL� WHUKDGDS� SHQDQDPDQ� QLODL� GDODP� SURVHV�

SHQGLGLNDQQ\D�� VHUWD�PHUXPXVNDQ� GLULQ\D� VHEDJDL�

SURIHVL�DWDX�GLVLSOLQ�\DQJ�EXNDQ�EHEDV�QLODL��3HNHUMD�

VRVLDO�EHUNLSUDK�GDODP�VXDWX�SRVLVL�QLODL�\DQJ�MHODV�

GDQ� HNVSOLVLW�� VHSHUWL� PDUWDEDW� PDQXVLD�� NHDGLODQ�

VRVLDO�� NHEHUSLKDNDQ� NHSDGD� PHUHND� \DQJ� WLGDN�

EHUXQWXQJ��

Pekerja Sosial menamakan dirinya “QRU�

PDWLYH�GLVFLSOLQH´��3HNHUMD�6RVLDO�OHELK�GDUL�VHNHGDU�

DNWLYLWDV� WHNQLV�� 3HNHUMD� 6RVLDO� EHUDGD� GL� OXDU�

OLQJNXQJDQ� \DQJ� VHPDNLQ� GLNXDVDL� ROHK� ELURNUDVL�

GDQ�PDQDMHU��GL�PDQD�DNXQWDELOLWDV�WHUKDGDS�PDQDMHU�

OHELK� GLWHNDQNDQ� GDUL� SDGD� DNXQWDELOLWDV� WHUKDGDS�

SXEOLN�DWDX�NRQVXPHQ��/LQJNXQJDQ�SUDNWHN�3HNHUMD�

6RVLDO�WLGDN�PHPXQJNLQNDQ�EDJL�GLVNUHVL��SUDNDUVD��

NUHDWLYLWDV�� VHUWD� PHQHPXNDQ� DOWHUQDWLI� VHVXDL�

GHQJDQ�NRPLWPHQQ\D�WHUKDGDS�QLODL�

3HQHNDQDQ� SDGD� SHQJHWDKXDQ�� NHWHUDPSLODQ�

GDQ� QLODL� PHPSXQ\DL� LPSOLNDVL� WHUKDGDS� KDNLNDW�

SUDNWHN� 3HNHUMDDQ� 6RVLDO�� %LOD� SHQJHWDKXDQ�

GLSDQGDQJ� VHEDJDL� VDPD� SHQWLQJQ\D� GHQJDQ�

NHWHUDPSLODQ��PDND� SHPDKDPDQ� VDPD� SHQWLQJQ\D�

GHQJDQ� NRPSHWHQVL�� 3HNHUMD� 6RVLDO� PHPDQGDQJ�

GLULQ\D� VHEDJDL� SHPLNLUDQ� GDQ� SHNHUMD�� VHUWD�

VHEDJDL� RUDQJ� \DQJ� KDUXV�PHPEXDW� SHUWLPEDQJDQ�

EHUGDVDUNDQ� SHQJHWDKXDQ� GDQ� SHQJDODPDQ�

VHEHOXP�EHUWLQGDN��6LWXDVL�LQL�EHUWHQWDQJDQ�GHQJDQ�

OLQJNXQJDQ� SUDNWHN� GL�PDQD�PDQDMHU�PHQHQWXNDQ�

WXMXDQ�� VDVDUDQ� GDQ� DUDKDQ� XQWXN� PHQFDSDLQ\D��

GDQ�PHQ\LQJNLUNDQ�SHUWLPEDQJDQ�GLVNUHVLRQHU�GDUL�

3HNHUMD� 6RVLDO�� 3HNHUMD� 6RVLDO� PHODNXNDQ� SUDNWHN�

GDODP� OLQJNXQJDQ� SHQJDWXUDQ�� SDQGXDQ� SUDNWHN��

VHUWD� DUDKDQ� DGPLQLVWUDWLI�� 0HQJKXEXQJNDQ� GDQ�

PHPSHUNXDW� SHQJHWDKXDQ�� QLODL� GDQ� NHWHUDPSLODQ�

PHQLPEXONDQ� SHUPDVDODKDQ� WHUVHQGLUL� EDJL�

3HNHUMD�6RVLDO�GDODP� OLQJNXQJDQ�SROLWLN��ELURNUDVL�

GDQ� PDQDMHULDO� GL� PDQD� SHNHUMD� VRVLDO� SHUOX�

menyesuaikan diri.

3HNHUMD�6RVLDO�\DQJ�PHQDQJDQL�$%+��KDUXV�

PHODNXNDQ� WLQGDNDQ�WLQGDNDQ� \DQJ� SURIHVLRQDO�

sesuai dengan ketiga dimensi di atas. Pengetahuan 

EHUDUWL� VHRUDQJ� SHNHUMD� VRVLDO� KDUXV� PHPSXQ\DL�

ODWDU� EHODNDQJ� SHQGLGLNDQ� SHNHUMDDQ� VRVLDO�� 1LODL�

EHUDUWL� SUDNWHN� SHNHUMDDQ� VRVLDO� KDUXV� GLODQGDVL�

GHQJDQ� QLODL�QLODL� WHUWHQWX� \DLWX� NRGH� HWLN� SUDNWHN�

SHNHUMDDQ� VRVLDO�� .HWHUDPSLODQ� VHRUDQJ� SHNHUMD�

VRVLDO�EDQ\DN�GLSHQJDUXKL�ROHK�VHPDNLQ�EDQ\DNQ\D�

SUDNWHN�\DQJ�GL�ODNXNDQ��MDP�WHUEDQJ��

4. Tahapan Pelayanan Pekerja Sosial 

7DKDSDQ�WDKDSDQ� SHNHUMD� VRVLDO� SURIHVLRQDO�

GDODP� PHQDQJDQL� DQDN� \DQJ� EHUNRQÀLN� GHQJDQ�

hukum adalah DVVHVVPHQW�� PHPEXDW� UHQFDQD�

SURJUDP� DNVL�� LPSOHPHQWDVL� SURJUDP� DNVL�� GDQ�

evaluasi.

a. Assessment

Pengertian DVVHVVPHQW� yaitu suatu 

34 8QGDQJ�UQGDQJ�1RPRU����7DKXQ������WHQWDQJ�6LVWHP�3HUDGLODQ�3LGDQD�$QDN��/HPEDUDQ�1HJDUD�5HSXEOLN�,QGRQHVLD�7DKXQ������1RPRU�

�����7DPEDKDQ�/HPEDUDQ�1HJDUD�5HSXEOLN�,QGRQHVLD�1RPRU�������
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WDKDSDQ� GDODP� SURVHV� SHUWRORQJDQ� SHNHUMD�

VRVLDO�EHUXSD�PHPDKDPL�VXDWX�PDVDODK�GDQ�

NHEXWXKDQ�$%+��$GD� �� �HPSDW�� SLODU� GDVDU�

DVVHVVPHQW�WHUKDGDS�DQDN�DQWDUD�ODLQ��QRUP�

UHIHUHQFHG� WHVWV�� LQWHUYLHZV�� REVHUYDWLRQV��

DQG� LQIRUPDO� DVVHVVPHQW�35 Masalah 

PHUXSDNDQ�NHVXOLWDQ�NHVXOLWDQ�\DQJ�GLKDGDSL�

LQGLYLGX�PDXSXQ� NHORPSRN��0DVDODK� VRVLDO�

PHUXSDNDQ�NHVXOLWDQ�NHVXOLWDQ�\DQJ�GLKDGDSL�

VHVHRUDQJ� GDODP� NHEHUIXQJVLDQ� VRVLDO� GDQ�

WXJDV�WXJDV� NHKLGXSDQQ\D�� DNLEDW� GDUL�

SHODQJJDUDQ� QRUPD� GDODP� KXEXQJDQ� DQWDUD�

PDQXVLD� GDODP� OLQJNXQJDQ�� *DULV� EHVDU�

SHQ\HEDE�PDVDODK�DGDODK�VRVLDO�GDQ�NXOWXUDO�

dalam suatu masyarakat.

3ULQVLS�SULQVLS� \DQJ� GLJXQDNDQ�

XQWXN� PHQGH¿QLVLNDQ� PDVDODK� \DLWX�� ����

PDVDODK� KDUXV� GLGH¿QLVLNDQ� GDODP� VXDWX�

LVWLODK� GLVIXQJVL� VRVLDO� \DQJ� VSHVL¿N�� \DQJ�

GLPDQLIHVWDVLNDQ� GDODP� WLQJNDK� ODNX�

\DQJ� VSHVL¿N�� 0DVDODK� WLQJNDK� ODNX� KDUXV�

GLJDPEDUNDQ�VHEDJDL�KDO�\DQJ�PHPSHUFHSDW��

PHPSHUWDMDP� DWDX� PHQHWDS� SULPHU� GDQ�

VHNXQGHU�� ���� SHQJHUWLDQ� GDUL� PDVDODK�

KDUXV� GLIXQJVLNDQ� GDQ� GLIRNXVNDQ� NHSDGD�

OLQJNXQJDQ� GDQ� NHSHQWLQJDQ� XPXP�� GDQ�

���� ZDODXSXQ� SHQJHUWLDQ� DWDX� GH¿QLVL� GDUL�

PDVDODK� KDUXV� PHQXQMXNNDQ� NHEXWXKDQ�

NHEXWXKDQ� GDQ� WXJDV�WXJDV� LWX� WLGDN� DWDX�

EHOXP�VHOHVDL��NHVXOLWDQ�NHVXOLWDQ�\DQJ�GDSDW�

GLVHOHVDLNDQ� GDODP� EHEHUDSD� FDUD� WDQSD�

SHGRPDQ�PDVDODK�\DQJ�NKXVXV��

b. Membuat Rencana Program Aksi

5HQFDQD� WHUVHEXW� KDUXV� PHPXDW�

SHUQ\DWDDQ� WHQWDQJ� WXMXDQ� DWDX� KDVLO� \DQJ�

LQJLQ�GLFDSDL�PHODOXL�SHOD\DQDQ�PDQDMHPHQ�

kasus, yang sekaligus menunjukkan 

NRQGLVL� VHSHUWL� DSD�\DQJ� LQJLQ�GLFDSDL�\DQJ�

PHQDQGDNDQ� EDKZD� PDVDODK� NHVHMDKWHUDDQ�

DWDX� SHUOLQGXQJDQ� DQDN� WHODK� GLWDQJDQL��

5HQFDQD� SHOD\DQDQ� KDUXV� PHPSHUWLPEDQJ�

NDQ� GDQ� PHQJJDPEDUNDQ�� WXMXDQ�VDVDUDQ�

SHQFDSDLDQ� SHOD\DQDQ�� SHPLOLKDQ� DUHD� GDQ�

NHJLDWDQ� SHOD\DQDQ� EHULNXW� SLKDN� \DQJ�

WHUOLEDW� \DQJ� DNDQ� PHPEHULNDQ� GDPSDN�

SDOLQJ� EDLN� WHUKDGDS� SHQDQJDQDQ� PDVDODK��

SULRULWDV� SHQDQJDQDQ� EHULNXW� DOWHUQDWLI�

DOWHUQDWLI�SHPHFDKDQ�PDVDODK��UHQWDQJ�ZDNWX�

SHODNVDQDDQ� VHWLDS� NHJLDWDQ� SHOD\DQDQ� GDQ�

NHVHSDNDWDQ� SDUD� SLKDN� \DQJ� WHUOLEDW� GDODP�

SHOD\DQDQ�GDQ�NHWHUOLEDWDQ�NHOXDUJD�DQDN��

7XMXDQ� SHQFDSDLDQ� GL� WLQJNDW� DQDN�

dan keluarga, dalam menyusun rencana 

SHOD\DQDQ� KHQGDNQ\D� GLODNXNDQ� GHQJDQ�

melihat anak dalam konteks lingkungan 

HNRORJLVQ\D�� VHEDJDLPDQD� GLODNXNDQ� GDODP�

kerangka DVVHVVPHQW�� $QDN� EHUIRNXV� SDGD�

DGDQ\D� SHUXEDKDQ� NRQGLVL� NHVHKDWDQ��

SHULODNX�� NHVHMDKWHUDDQ� HPRVL� GDQ�

SVLNRVRVLDO�� NHODQJVXQJDQ� SHUNHPEDQJDQ��

SHQFDSDLDQ� ELGDQJ� SHQGLGLNDQ�� KXEXQJDQ�

dengan teman, dan kelangsungan asuhan. 

3HOD\DQDQ� XQWXN� RUDQJ� WXD� EHUIRNXV� SDGD�

SHQLQJNDWDQ� NHVHKDWDQ� PHQWDO� RUDQJ� WXD�

SHQJDVXK�� NHPDPSXDQ� PHQJDWDVL� PDVDODK��

NHPDPSXDQ�PHOLQGXQJL�GDQ�PHQJDVXK�DQDN��

NHSHGXOLDQ�SDGD�SHQJDVXKDQ�GDQ�SHQGLGLNDQ�

DQDN�� DWDX� SHUEDLNDQ� NHPDPSXDQ� HNRQRPL��

Pelayanan untuk keluarga dan lingkungan, 

EHUIRNXV�SDGD�SHUEDLNDQ�SROD�NRPXQLNDVL�GDQ�

interaksi dalam keluarga dan antar keluarga 

NHUDEDW�� NHSHGXOLDQ� GDQ� GXNXQJDQ� NHUDEDW��

GXNXQJDQ� GDQ� NHWHUOLEDWDQ� OLQJNXQJDQ�

VHNLWDU�NHOXDUJD�DQDN��KLQJJD�NH�\DQJ� OHELK�

OXDV�VHSHUWL�SHUEDLNDQ�NHDPDQDQ�OLQJNXQJDQ��

SHQJDZDVDQ�OLQJNXQJDQ�ROHK�SHPXND�ZDUJD��

SROD� LQWHUDNVL� NRPXQLWDV� \DQJ� OHELK� OXDV��

QRUPD� GDQ� QLODL� \DQJ� EHUNHPEDQJ� GDODP�

PDV\DUDNDW�GDQ�ODLQ�ODLQ��

6HULQJ� NDOL� PDVDODK� \DQJ� GLKDGDSL�

DQDN� GDQ� NHOXDUJD� EHUVLIDW� PXOWL�GLPHQVL�

GDQ� NRPSOHNV�� VHKLQJJD� SHPHFDKDQQ\D�

WDN� PXQJNLQ� GDSDW� GLFDSDL� KDQ\D� GHQJDQ�

PHQJDQGDONDQ� SHOD\DQDQ� GDUL� VDWX� OHPEDJD�

35 Jerome M. Satler, 1992, $VVHVVPHQW�RI�&KLOGUHQ��-HURP¶H�0��6DWWOHU�3XEOLVKHU��,QF���&DOLIRUQLD��KOP����
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VDMD�� 6HMDN� GLQL� PHQJLGHQWL¿NDVL� OHPEDJD�

OHPEDJD� \DQJ� DGD� GL� ZLOD\DKQ\D� \DQJ�

EHUSRWHQVL� PHQMDGL� SHQ\HGLD� OD\DQDQ� GDQ�

VXPEHU� VROXVL� DWDV� PDVDODK� NHVHMDKWHUDDQ�

DQDN��PHQMDOLQ�NRPXQLNDVL��GDQ�PHPEDQJXQ�

NHVHSDNDWDQ� NHUMDVDPD� GDODP� NHUDQJND�

manajemen kasus.

c. Implementasi Program Aksi

6HWHODK� UHQFDQD� SHOD\DQDQ� GLVHSDNDWL�

GDQ�GLWHWDSNDQ��VHRUDQJ�SHNHUMD�VRVLDO�VHEDJDL�

PDQDMHU� NDVXV� EHUSHUDQ� PHQJRRUGLQDVLNDQ�

GDQ� PHQ\LQNURQNDQ� SHODNVDQDDQQ\D� DJDU�

SURVHV� SHPXOLKDQ� GDQ� SHPEHUGD\DDQ� DQDN�

EHVHUWD� NHOXDUJDQ\D� GDSDW� EHUMDODQ� VHVXDL�

KDUDSDQ�� 0DQDMHU� NDVXV� EHUEHNDO� NHMHODVDQ�

NHVHSDNDWDQ� DQWDU� OHPEDJD� SHVHUWD� case 

conference�PHQGDPSLQJL�GDQ�PHQJDZDO�DQDN�

PHPSHUROHK�OD\DQDQ�VHVXDL�WDKDS�SHOD\DQDQ�

\DQJ� WHODK� GLUHQFDQDNDQ�� ,PSOHPHQWDVL�

SHOD\DQDQ�GLODNXNDQ�EHUGDVDUNDQ�SHQHWDSDQ�

SULRULWDV� \DQJ� PHQFDNXS� NHJLDWDQ� VHEDJDL�

EHULNXW� Pertama�� SHQGDPSLQJDQ� GDSDW�

GLODNXNDQ� NHSDGD� DQDN� GDQ� NHOXDUJD�

�DSDELOD�OD\DQDQ�\DQJ�GLEHULNDQ�EHUEDVLVNDQ�

PDV\DUDNDW�� DWDX� GLODNXNDQ� GL� OHPEDJD�

�DSDELOD� OD\DQDQ� EHUEDVLV� LQVWLWXVL���Kedua��

OD\DQDQ�SHQHPSDWDQ�DQDN�GL�VKHOWHU� �UXPDK�

DPDQ�SHUOLQGXQJDQ�� EHUVLIDW� VHPHQWDUD�

EDJL� DQDN�\DQJ�PHPEXWXKNDQ�SHUOLQGXQJDQ�

NKXVXV�� WHUPDVXN� VHEHOXP� DQDN� NHPEDOL� NH�

NHOXDUJD� GDQ� PDV\DUDNDW�� /D\DQDQ� VKHOWHU 

LQL� EHUVLIDW� VHPHQWDUD� GDQ� GLODNXNDQ� KDQ\D�

ELOD� SHQHPSDWDQ� DQDN� GL� NHOXDUJDQ\D�

PHPEDKD\DNDQ� NHVHODPDWDQ� DQDN� DWDX�

EHUWHQWDQJDQ� GHQJDQ� SULQVLS� NHSHQWLQJDQ�

WHUEDLN� EDJL� DQDN�� Ketiga�� SHWXJDV�

SHQGDPSLQJDQ� GLODNXNDQ� ROHK� WLP� VHVXDL�

GHQJDQ�NHEXWXKDQ�SHOD\DQDQ�VHSHUWL��SHNHUMD�

VRVLDO�� SVLNRORJ�� GRNWHU�� JXUX�� SHQJDFDUD��

SROLVL�� JXUX� DJDPD� GDQ� ODLQ�ODLQ� Keempat, 

PHQJRRUGLQDVLNDQ� ³SHUDOLKDQ´� SHOD\DQDQ�

DQDN� GDQ� NHOXDUJDQ\D� GDUL� VDWX� SHODNVDQD�

OD\DQDQ� NH� SHODNVDQD� OD\DQDQ� ODLQQ\D��

WHUPDVXN� SHQJHQGDOLDQ� LQIRUPDVL� GDQ�

GRNXPHQ�\DQJ�GLKDVLONDQ�GDUL�VHWLDS�OD\DQDQ��

Kelima�� SHPHQXKDQ� NHEXWXKDQ� GDVDU�

�SDQJDQ�� VDQGDQJ�� NHVHKDWDQ�� SVLNRVRVLDO��

SHQGLGLNDQ���SHPEHUGD\DDQ�NHOXDUJD��KXNXP�

dan WHPSRUDU\�VKHOWHU�\DQJ�GLVHGLDNDQ�EDLN�

ROHK� /HPEDJD� .HVHMDKWHUDDQ� 6RVLDO� $QDN�

�/.6$�� PDXSXQ� OHPEDJD� MHMDULQJ� ODLQQ\D��

.HHQDP��PHODNXNDQ� GDQ�PHQJRRUGLQDVLNDQ�

DVVHVVPHQW� ODQMXWDQ� VHFDUD� EHUNDOD�� VHVXDL�

WDKDS� SHODNVDQDDQ� SHOD\DQDQ� WHUKDGDS� DQDN�

dan keluarganya. 

3DGD� VHWLDS� WDKDS� SHOD\DQDQ� WHUVH�

EXW�� DSDELOD� GLSDQGDQJ� SHUOX� EHUGDVDU�

SHUWLPEDQJDQ� SURIHVLRQDOLWDV� GDQ� XQWXN�

NHSHQWLQJDQ�WHUEDLN�EDJL�DQDN��SHNHUMD�VRVLDO�

GDSDW� PHQJDGDNDQ case conference khusus 

JXQD�PHPEDKDV�SHUNHPEDQJDQ�NKXVXV�\DQJ�

WHUMDGL� SDGD� DQDN�NHOXDUJDQ\D�� 3DGD� SURVHV�

LPSOHPHQWDVL� VHRUDQJ� SHNHUMD� VRVLDO� KDUXV�

PDPSX� PHQHQWXNDQ� MHQLV� SHOD\DQDQ� \DQJ�

GLEXWXKNDQ�ROHK�DQDN��3URVHV� WHUVHEXW�KDUXV�

EHUGDVDUNDQ�DVSHN�NHSHQWLQJDQ�WHUEDLN�XQWXN�

anak dengan melihat situasi dan kondisi. 

3HNHUMD� VRVLDO� KDUXV� PHPSHUKDWLNDQ� EDKZD�

SHPHFDKDQ� PDVDODK� EXNDQ� KDQ\D� WHUNDLW�

GHQJDQ�NDVXV�DQDN�DNDQ�WHWDSL�MXJD�EDJDLPDQD�

PHQLQJNDWNDQ� SHUDQ� GDQ� WDQJJXQJ� MDZDE�

NHOXDUJD� VHUWD� PDV\DUDNDW�� 'L� VDPSLQJ� LWX�

SHNHUMD� VRVLDO� MXJD� GLWXQWXW� XQWXN� PDPSX�

PHQGRURQJ� GDQ� PHPSHQJDUXKL� NHELMDNDQ�

WHUXWDPD� PHQLQJNDWNDQ� XSD\D� SHQFHJDKDQ�

GDODP�UDQJND�PHQLQJNDWNDQ�WDQJJXQJ�MDZDE�

VHPXD�SLKDN�GDODP�SHUOLQGXQJDQ�DQDN�VHUWD�

PHPEXDW�MHMDULQJ�OHPEDJD�XQWXN�PHQGXNXQJ�

LQWHUYHQVL�\DQJ�GLODNVDQDNDQ�DJDU�PHQFDSDL�

hasil yang maksimal.

d. Evaluasi

3DGD� WDKDS� HYDOXDVL� DGDODK�PHQHODDK�

SURVHV� \DQJ� WHUMDGL� VHODPD� SHODNVDQDDQ�

SHPEHULDQ� SHOD\DQDQ�LQWHUYHQVL� \DQJ� SHUOX�

GLODNVDQDNDQ�VHFDUD�EHUNDOD��ELVD�SHU�EXODQ��

SHU� WLJD�EXODQ�� HQDP�EXODQ�� DWDX� VDWX� WDKXQ�

WHUJDQWXQJ�GDUL�NRPSOHNVLWDV�NDVXV�GDQ�ZDNWX�

SHPEHULDQ� SHOD\DQDQ� \DQJ� WHODK� GLWHWDSNDQ�
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dalam rencana. 0RQLWRULQJ dilaksanakan 

XQWXN� PHQJHWDKXL� SHUNHPEDQJDQ� KDVLO�

DWDX� GDPSDN� \DQJ� WLGDN� GLKDUDSNDQ� GDUL�

SHODNVDQDDQ�SHOD\DQDQ�\DQJ�VXGDK�GLEHULNDQ��

'L� VDPSLQJ� PHQGHWHNVL� VHGLQL� PXQJNLQ�

NHQGDOD�KDPEDWDQ� GDODP� SHODNVDQDDQ�

SHPEHULDQ� SHOD\DQDQ� GDQ� NHVHVXDLDQ�

OD\DQDQ� GHQJDQ� KDUDSDQ� GDQ� NHEXWXKDQ�

SHQHULPD� PDQIDDW�� 3HODNVDQDDQ� PRQLWRULQJ 

GLODNXNDQ� JXQD� PHQ\HGLDNDQ� LQIRUPDVL�

XPSDQ� EDOLN� GLQL� EDJL� SHOD\DQDQ� GDQ�

SHULQJDWDQ�GLQL� NHSDGD�SHQ\HGLD�SHOD\DQDQ��

'LKDUDSNDQ� GDSDW� PHQGRURQJ� SHQJHORODDQ�

SHOD\DQDQ� \DQJ� OHELK� EDLN� \DQJ� PHQJDWDVL�

NHQGDOD�KDPEDWDQ� GDQ� PHPLQLPDONDQ�

ULVLNR� \DQJ� WLGDN� GLKDUDSNDQ�� 'L� VLVL� ODLQ�

MXJD� GDSDW� PHQLQJNDWNDQ� HIHNWLYLWDV� DWDX�

PHPDNVLPDONDQ� PDQIDDW� \DQJ� GLSHUROHK�

GDUL�SHOD\DQDQ�GDQ�PHPLQLPDONDQ�NHJDJDODQ�

SHOD\DQDQ��0RQLWRULQJ�GDSDW�GLODNXNDQ�ROHK�

SHNHUMD� VRVLDO� DWDX� PHQXJDVNDQ� RUDQJ� ODLQ�

GDQ�EHNHUMD� VDPD�GHQJDQ� WRNRK�PDV\DUDNDW�

GDQ� NHOHPEDJDDQ�RUJDQLVDVL� \DQJ� WHUNDLW�

EDLN� GL� WLQJNDW� ORNDO� PDXSXQ� \DQJ� OHELK�

luas. 0RQLWRULQJ� GDSDW� GLODNXNDQ� DQWDUD�

lain melalui KRPH� YLVLW� dengan wawancara, 

SHQJDPDWDQ��GLVNXVL��DWDX�GHQJDQ�PHODNXNDQ�

KXEXQJDQ�PHODOXL�WHOHSRQ��

$JDU� PHPSHUPXGDK� SHODNVDQDDQ�

PRQLWRULQJ� SHUOX� GLUXPXVNDQ� LQVWUXPHQ�

SHQJXPSXODQ� LQIRUPDVL� \DQJ� EHUVDQGDU�

SDGD� GRNXPHQ� UHQFDQD� \DQJ� GDSDW�PHQMDGL�

DODW� XQWXN� PHPEDQGLQJNDQ� NHQ\DWDDQ�

SHODNVDQDDQ� NHJLDWDQ� GHQJDQ� VWDQGDU�

KDUDSDQ�� %HUGDVDUNDQ� KDVLO� PRQLWRULQJ 

NHPXGLDQ� GDSDW� GLUXPXVNDQ� UHNRPHQGDVL�

\DQJ�SHUOX�GLWLQGDNODQMXWL�GDODP�SHQJHORODDQ�

kegiatan selanjutnya. Proses dan hasil 

PRQLWRULQJ� SHUOX� GLODSRUNDQ� VHEDJDL� EHQWXN�

SHUWDQJJXQJMDZDEDQ� NHSDGD� OHPEDJD�

SHOD\DQDQ� GDQ� GLGRNXPHQWDVLNDQ�� (YDOXDVL�

GLODNXNDQ� SDGD� VHOXUXK� WDKDSDQ� SURVHV�

layanan manajemen kasus, dan hasil dari 

HYDOXDVL� PHQMDGL� EDKDQ� XQWXN� PHQJXNXU�

LQGLNDWRU� NHEHUKDVLODQ�� 'L� VDPSLQJ� XQWXN�

PHQJHWDKXL� NHQGDOD� GDQ� KDPEDWDQ� VHODPD�

SURVHV� SHQDQJDQDQ� EHUODQJVXQJ�� VHEDJDL�

EDKDQ�SHUEDLNDQ�LQWHUYHQVL�DWDX�VHEDJDL�GDVDU�

SHQJDNKLUDQ�SHOD\DQDQ��WHUPLQDVL��

5. Peran Pekerja Sosial Menangani Anak 

\DQJ�%HUNRQÀLN�GHQJDQ�+XNXP

7XMXDQ� DNKLU� GDUL� SURJUDP� SHQDQJDQDQ�

WHUKDGDS� $%+� DGDODK� XQWXN� PHPEDQWX� PHUHND�

DJDU� PDPSX� PHPEXDW� NHSXWXVDQ� VHQGLUL� �KHOS�

SHRSOH� WR� KHOS� WKHPVHOYHV���.XQFL� DJDU� SHOD\DQDQ�

EHUMDODQ� HIHNWLI� WHUOHWDN� SDGD� NHPDPSXDQ� SHNHUMD�

VRVLDO�XQWXN�PHQJDQDOLVLV�GDQ�PHQHWDSNDQ�SULRULWDV�

NHEXWXKDQ�VHUWD�PHQFDSDL�EHEHUDSD�NHVHLPEDQJDQ�

GDODP�PHODNXNDQ�WXJDV�VHFDUD�EHUNHVLQDPEXQJDQ��

3HUDQ�GDQ�IXQJVL�SHNHUMD�VRVLDO�GHQJDQ�DQDN�\DQJ�

EHUNRQÀLN�GHQJDQ�KXNXP��DQWDUD�ODLQ��FDVH�PDQDJHU��

assessor�� SHUHQFDQD �SODQQHU��� SHQJKXEXQJ 

�EURNHU��� SHPEHOD �advocate��� konduktor layanan 

�conductor��� SHQJHYDOXDVL �HYDOXDWRU��� IDVLOLWDWRU��

SHODWLK� �trainer��� SHQHOLWL�� SHPEHUL� LQIRUPDVL��

SDUWLVLSDWRU�� PRELOLVDWRU�� NRQVXOWDWLI�� SHPEHUGD\D��

QHJRVLDWRU�GDQ�SHUDQ�NHPLWUDDQ��

6HEDJDL� FDVH� PDQDJHU�� SHNHUMD� VRVLDO�

PHODNXNDQ� ODQJNDK�ODQJNDK� GDQ� SURVHV� LQWHUDNVL�

GDODP� VDWX� MHMDULQJ� �network�� SHOD\DQDQ� XQWXN�

PHPDVWLNDQ� VHRUDQJ� DQDN� DWDX� NHORPSRN� UHQWDQ�

PHQGDSDWNDQ� SHOD\DQDQ� \DQJ� NRPSUHKHQVLI��

NRPSHWHQ�� HIHNWLI� GDQ� H¿VLHQ�� 0DQDMHPHQ� NDVXV�

PHUXSDNDQ� PHWRGH� XQWXN� PHPEHULNDQ� EHUEDJDL�

SHOD\DQDQ�GLPDQD�VHRUDQJ�PDQDMHU�NDVXV�PHODNXNDQ�

DVVHVVPHQW� NHEXWXKDQ�DQDN�GDQ�NHOXDUJDQ\D�\DQJ�

GLSHUOXNDQ� XQWXN� PHUDQFDQJ�� PHQJRRUGLQDVLNDQ��

mengadvokasi, memonitor, dan mengevaluasi 

EHUEDJDL� SHOD\DQDQ� XQWXN� PHPHQXKL� NHEXWXKDQ�

VSHVL¿N�DQDN�\DQJ�NRPSOHNV�

6HEDJDL� VHRUDQJ� assessor, SHNHUMD� VRVLDO�

PHPSXQ\DL� SHUDQ� XQWXN� PHODNXNDQ� NDMLDQ�

kerentanan serta melakukan diagnosis awal 

WHUKDGDS� WLQJNDW� NHVHODPDWDQ� DQDN� GDUL� DQFDPDQ�

WLQGDN� NHNHUDVDQ�� HNVSORLWDVL�� SHQHODQWDUDQ�

GDQ� GLVNULPLQDVL�� 'L� VDPSLQJ� LWX� SHNHUMD� VRVLDO�

melakukan DVVHVVPHQW�WHUKDGDS�NRQGLVL�NHWHUVHGLDDQ�

GDQ�NHOD\DNDQ�SHOD\DQDQ�\DQJ�DGD�PDXSXQ�SRWHQVL�



265Setiawan dan Sunusi, Analisis Yuridis Peran Profesi Pekerja Sosial dalam Undang-Undang No. 11 

GDQ�VXPEHU�VXPEHU�\DQJ�WHUVHGLD�XQWXN�PHUHVSRQ�

SHUPDVDODKDQ� DQDN�� 6HEDJDL� VHRUDQJ� assessor, 

SHNHUMD� VRVLDO� PHPSXQ\DL� WXJDV�� ���� PHODNXNDQ�

YHUL¿NDVL� WHUKDGDS� NDVXV� \DQJ� PDVXN�� EDLN� GDUL�

KDVLO� SHQMDQJNDXDQ� �outreach��� UXMXNDQ� �UHIHUUDO��

GDQ� ODSRUDQ� PDV\DUDNDW� XQWXN� PHOLKDW� XUJHQVL�

PDVDODK�� ���� PHODNXNDQ� DVVHVVPHQW� NHEXWXKDQ�

DQDN�� SHUPDVDODKDQ� DQDN�� KDUDSDQ�KDUDSDQ� DQDN��

SRWHQVL��NDSDVLWDV�DQDN������PHODNXNDQ�DVVHVVPHQW 

WHUKDGDS� NRQGLVL� VRVLDO� HNRQRPL� NHOXDUJD��

NHPDPSXDQ� NHOXDUJD� XQWXN�PHPHQXKL� NHEXWXKDQ�

GDVDU�DQDN��VLVWHP�SHQJDVXKDQ��VLVWHP�QLODL��SRWHQVL�

NHOXDUJD�� SHUPDVDODKDQ� NHOXDUJD�� NHEXWXKDQ�

NHOXDUJD��VWDELOLWDV�GDQ�NRQVLVWHQVL�NHOXDUJD��VLVWHP�

SHUOLQGXQJDQ� DQDN�� ���� PHODNXNDQ� DVVHVVPHQW 

WHUKDGDS� OLQJNXQJDQ�� NRQGLVL� UXPDK�� ULZD\DW�

NHOXDUJD�� NHOXDUJD� GDQ� NHUDEDW�� NRQGLVL� VRVLDO�

ekonomi lingkungan, kondisi keamanan lingkungan, 

MHMDULQJ� VRVLDO� GDQ� NHPDPSXDQ� SHQ\HGLD� OD\DQDQ�

VRVLDO�� VHUWD� ���� KDVLO� DVVHVVPHQW anak, keluarga 

GDQ�OLQJNXQJDQQ\D�GLJXQDNDQ�VHEDJDL�GDVDU�GDODP�

SHQ\XVXQDQ�UHQFDQD�\DQJ�DNDQ�GLEDKDV�GDODP�case 

conference. 

6HEDJDL� SHUHQFDQD �SODQQHU�� SHNHUMD�

VRVLDO� DGDODK� VHRUDQJ� DJHQ� SHUXEDKDQ�� 3HUXEDKDQ�

\DQJ� WHUMDGL� KDUXV� GLUHQFDQDNDQ� GHQJDQ� EDLN��

3HNHUMD� VRVLDO� PHQ\XVXQ� SHUHQFDQDDQ� SHOD\DQDQ�

\DQJ� GLEXWXKNDQ� ROHK� DQDN� GDQ� NHOXDUJD�

EHUGDVDUNDQ�KDVLO�DVVHVVPHQW termasuk melakukan 

SHQJHPEDQJDQ� UXMXNDQ�� 6HEDJDL� VHRUDQJ� SHUHQ�

FDQD�� WXJDV� VHRUDQJ� SHNHUMD� VRVLDO� DQWDUD� ODLQ��

���� PHQ\HOHQJJDUDNDQ� DQDOLVLV� WHQWDQJ� VXPEHU�

GDQ� SRWHQVL� DQDN� XQWXN� GLMDGLNDQ� EDKDQ� GDODP�

PHPEXDW� SURJUDP� DJDU� VXSD\D� SURJUDP� WHUVHEXW�

GDSDW� GLMDODQNDQ�� ���� PHQJXPSXONDQ� GDWD� GDQ�

LQIRUPDVL�GDUL�EHUEDJDL�VXPEHU�VHSHUWL��NHSROLVLDQ��

UXPDK�VDNLW��/60��JXUX��GDQ�ODLQ�ODLQ�\DQJ�WHUOLEDW�

GDODP�SHQDQJDQDQ�DQDN������PHQJDQDOLVLV�GDWD�GDQ�

LQIRUPDVL� \DQJ� WHODK� GLNXPSXONDQ�� VHODQMXWQ\D�

PHODNXNDQ� SHQJHPEDQJDQ� UHQFDQD� SHOD\DQDQ��

���� PHQJHPEDQJNDQ� UHQFDQD� SHOD\DQDQ� \DQJ�

NRPSUHKHQVLI� PHOLSXWL� WDKDS� GDQ� MHQLV� SHOD\DQDQ�

\DQJ� GLEXWXKNDQ� DQDN�� OHPEDJD� SHOD\DQDQQ\D�

termasuk rencana monitoringnya, hasil yang 

GLKDUDSNDQ� VHUWD� NHUDQJND�ZDNWX� SHODNVDQDDQQ\D��

VHUWD�����PHQGRURQJ�NHWHUOLEDWDQ�SURIHVL�GDUL�EHUED�

JDL�GLVLSOLQ� LOPX�GDQ�PHPDNVLPDONDQ�NHWHUOLEDWDQ�

anak dan keluarga.

6HEDJDL� SHQJKXEXQJ �EURNHU�� SHNHUMD�

VRVLDO� PHQJKXEXQJNDQ� DQDN� GDQ� NHOXDUJD� SDGD�

SHOD\DQDQ� \DQJ� WHUVHGLD�� VHUWD� PHQJXSD\DNDQ�

NHPXGDKDQ� GDODP� PHQGDSDWNDQ� SHOD\DQDQ� VRVLDO�

GDVDU�\DQJ�GLEXWXKNDQ��EDLN�SHOD\DQDQ�IRUPDO�GDQ�

LQIRUPDO�� 6HEDJDL� VHRUDQJ� SHQJKXEXQJ� SHNHUMD�

VRVLDO�EHUWXJDV������PHQMHODVNDQ�NHEXWXKDQ�VSHVL¿N�

DQDN� NHSDGD� OHPEDJD� SHQ\HGLD� OD\DQDQ�� GDQ� ����

PHPDVWLNDQ�DQDN�GDSDW�PHQJDNVHV�SHOD\DQDQ��

6HEDJDL� PHGLDWRU�� VHRUDQJ� SHNHUMD� VRVLDO�

PHPSHUWHPXNDQ�DQWDUD�NHOXDUJD�SHODNX�GDQ�NRUEDQ�

\DQJ� GLKDGLUL� WRNRK� PDV\DUDNDW� \DQJ� GLDQJJDS�

SHUOX� XQWXN� PHODNXNDQ� PXV\DZDUDK� GDODP�

UDQJND� PHQFDSDL� UHVWRUDWLYH� MXVWLFH. Musyawarah 

NHOXDUJD� GLODNXNDQ� VHFDUD� WHUWXWXS� GL� WHPSDW�

\DQJ� GDSDW�PHQMDPLQ� NHUDKDVLDDQ� NOLHQ�� 6HEHOXP�

musyawarah dilakukan, mediator menjelaskan 

WXMXDQ� PXV\DZDUDK� NHOXDUJD� NHSDGD� NHGXD� EHODK�

SLKDN�VHKLQJJD�PHUHND�EHWXO�EHWXO�SDKDP�DWDV�KDO�

KDO� \DQJ� LQJLQ� GLFDSDL� GDODP� PXV\DZDUDK� \DQJ�

DNDQ� GLODNXNDQ�� 0DVLQJ�PDVLQJ� SLKDN� GLEHULNDQ�

NHVHPSDWDQ� XQWXN� PHQMHODVNDQ� NDVXV� PHQXUXW�

YHUVL� PDVLQJ�PDVLQJ�� 0HPRWLYDVL� SHODNX� GDQ�

NHOXDUJDQ\D� XQWXN� PHPLQWD� PDDI� VHFDUD� OLVDQ�

PDXSXQ�WXOLVDQ�NHSDGD�NRUEDQ�GDQ�NHOXDUJD�NRUEDQ��

MXJD�PHPRWLYDVL�NRUEDQ�GDQ�NHOXDUJD�NRUEDQ�XQWXN�

PHPDDINDQ�SHODNX��.RUEDQ�GDQ�NHOXDUJDQ\D�GLEHUL�

NHVHPSDWDQ� XQWXN� PHQJDMXNDQ� SHUPLQWDDQ� XSD\D�

SHUEDLNDQ�� SHQJREDWDQ� DWDX� SHQJJDQWLDQ� NHUXJLDQ�

atas kerusakan, kehilangan atau kecelakaan yang 

WHODK� GLDNLEDWNDQ� ROHK� WLQGDNDQ� SHODNX�� 3HODNX�

GDQ� NHOXDUJDQ\D� MXJD� GLEHUL� NHVHPSDWDQ� XQWXN�

PHQ\DWDNDQ� NHVDQJJXSDQQ\D�� .HVHPSDWDQ� GLEHUL�

NDQ� NHSDGD� NHOXDUJD� NRUEDQ� GDQ� SHODNX� XQWXN�

EHUQHJRVLDVL�PHQ\HSDNDWL�KDO�WHUVHEXW�

6HEDJDL� SHPEHOD� VRVLDO� �VRFLDO� DGYRFDWH���

SHNHUMD� VRVLDO� EHUWLQGDN� PHZDNLOL� NHSHQWLQJDQ�

DQDN�GDQ�NHOXDUJD�XQWXN�PHQGDSDWNDQ�KDN�KDNQ\D��

3HNHUMD� VRVLDO� MXJD� PHPEHULNDQ� PDVXNDQ� XQWXN�

SHUEDLNDQ� SURJUDP� GDQ� NHELMDNDQ� SHOD\DQDQ�
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EDJL� DQDN� GDQ� NHOXDUJD�� 3HNHUMD� VRVLDO� GDODP�

PHQDQJDQL� DQDN� \DQJ� EHUNRQÀLN� GHQJDQ� KXNXP��

SHUOX�PHODNXNDQ�NRODERUDVL�GHQJDQ�SURIHVL�VHSHUWL�

SHQJDFDUD�� 3HQJDFDUD� DGDODK� EDJLDQ� GDUL� SLKDN�

\DQJ� PHPEHULNDQ� SHUOLQGXQJDQ� KXNXP� NHSDGD�

DQDN� \DQJ� EHUNRQÀLN� GHQJDQ� KXNXP�� $GYRNDVL�

NHSDGD� DSDUDW� SHQHJDN� KXNXP� KDUXV� GLODNXNDQ�

ROHK� SHNHUMD� VRVLDO�� WHUXWDPD�PHQHNDQNDQ� NHSDGD�

SHUOXQ\D�SHPHQXKDQ�SHUOLQGXQJDQ� VRVLDO� WHUKDGDS�

DQDN�\DQJ�VHGDQJ�GLWDKDQ�DWDX�GLSHQMDUD��$GYRNDVL�

GLODNXNDQ� NHSDGD� DSDUDW� SHQHJDN� KXNXP� GL�

VHPXD� WLQJNDWDQ�� EDLN� NHWLND� PDVLK� SDGD� WLQJNDW�

SHQ\LGLNDQ� GL� NDQWRU� SROLVL� PDXSXQ� WLQJNDW�

SHQXQWXWDQ��)RNXV�ODLQ�GDUL�DGYRNDVL�\DLWX�SHNHUMD�

VRVLDO�PHPSHQJDUXKL�SROLVL�SDGD�WLQJNDW�SHQ\LGLNDQ�

DJDU�DSDUDW�NHSROLVLDQ�PHODNXNDQ�GLYHUVL��WHUXWDPD�

XQWXN� NDVXV�NDVXV� GDODP� NDWHJRUL� ³SHWW\� FULPH” 

�NHMDKDWDQ� VHSHOH�� UHPHK�� NHFLO��� 6HFDUD� NKXVXV�

WXJDV� SHNHUMD� VRVLDO� VHEDJDL� DGYRNDW� DQWDUD� ODLQ��

����PHPEDQWX�PHQJDQDOLVLV�GDQ�PHQJDUWLNXODVLNDQ�

LVX� NULWLV� \DQJ� EHUNDLWDQ� GHQJDQ� DQDN� PDXSXQ�

SHUPDVDODKDQ�SHUPDVDODKDQ� \DQJ� WHUNDLW�� ����

PHPEDQWX� DQDN� XQWXN�PHPDKDPL� GDQ�PHODNXNDQ�

UHÀHNVL�DWDV�LVX�WHUVHEXW�XQWXN�VHODQMXWQ\D�GLMDGLNDQ�

OHVVRQ� OHDUQ� XQWXN� PHODQJNDK� GDODP� NHKLGXSDQ�

VHODQMXWQ\D�� ���� PHPEDQJNLWNDQ� GDQ� PHUDQJVDQJ�

GLVNXVL�GDQ�DNVL�NHJLDWDQ�\DQJ�EHUDUWL�GDODP�UDQJND�

PHPSHUROHK� GXNXQJDQ� GDUL� EHUEDJDL� SLKDN� GDODP�

SHQ\HOHVDLDQ�PDVDODK�DQDN�\DQJ�EHUNRQÀLN�GHQJDQ�

KXNXP�� ���� EHUWLQGDN� DWDV� NHSHQWLQJDQ� DQDN� GDQ�

NHOXDUJDQ\D� XQWXN� PHQGDSDWNDQ� OD\DQDQ� VHVXDL�

GHQJDQ� NHEXWXKDQQ\D�� VHUWD� ���� PHQ\DPSDLNDQ�

VDUDQ�SHUEDLNDQ�SURJUDP��NHELMDNDQ�SHOD\DQDQ�EDJL�

DQDN�GDQ�NHOXDUJD�NHSDGD� OHPEDJD�SHOD\DQDQ�GDQ�

SHPEXDW�NHELMDNDQ�

6HEDJDL� NRQGXNWRU� OD\DQDQ� �conductor���

SHNHUMD� VRVLDO� PHODNXNDQ� IXQJVL� NRRUGLQDVL� GDQ�

MXJD� PHQ\LQNURQLVDVLNDQ� SHODNVDQDDQ� OD\DQDQ�

OD\DQDQ� DJDU� VHVXDL� GHQJDQ� NHEXWXKDQ� DQDN�

GDQ� NHOXDUJD�� GDUL� VLVL� NXDOLWDV� PDXSXQ� ZDNWX�

SHQ\HOHQJJDUDDQQ\D�� 6HEDJDL� VHRUDQJ� NRQGXNWRU��

SHNHUMD� VRVLDO� PHPSXQ\DL� WXJDV� VHEDJDL� EHULNXW��

����PHPDVWLNDQ�EHUMDODQQ\D�PHNDQLVPH�NRRUGLQDVL�

DQWDU� OHPEDJD� SHPEHUL� SHOD\DQDQ� \DQJ� WHUOLEDW�

GDODP� SHQDQJDQDQ� NDVXV� DQDN�� ����PHQJRUJDQLVLU�

SHQ\HOHQJJDUDDQ�NHJLDWDQ�SHPEDKDVDQ�NDVXV��case 

conference��� ���� PHQJNRRUGLQLU� SHQ\LPSDQDQ�

VHFDUD� GHWDLO� VHOXUXK� GDWD� \DQJ� WHUNDLW� SURVHV�

SHOD\DQDQ� GDQ� PHQJHQGDOLNDQ� DUXV� GDWD� VHVXDL�

GHQJDQ�NHSHQWLQJDQ�NDVXV�

6HEDJDL� SHQJHYDOXDVL �HYDOXDWRU��� SHNHUMD�

VRVLDO�PHODNXNDQ�PRQLWRULQJ�GDQ�HYDOXDVL�WHUKDGDS�

SURVHV�SHODNVDQDDQ�SHOD\DQDQ�VDPSDL�SHQJDNKLUDQ�

OD\DQDQ� WHUKDGDS� DQDN� GDQ� NHOXDUJD�� 6HEDJDL�

VHRUDQJ�HYDOXDWRU��SHNHUMD�VRVLDO�PHPSXQ\DL�WXJDV�

VHEDJDL�EHULNXW������PHPDQWDX�SHODNVDQDDQ�UHQFDQD�

SHOD\DQDQ�� VWDWXV� SHUNHPEDQJDQ�� SHODNVDQDDQ�

SHOD\DQDQ�VHUWD�NHWHUOLEDWDQ�MHMDULQJ�VRVLDO�ODLQQ\D�

GDODP� SHQDQJDQDQ� NDVXV� DQDN�� ���� PHQJHYDOXDVL�

HIHNWLYLWDV�SHODNVDQDDQ�UHQFDQD�SHOD\DQDQ��GDPSDN�

WHUKDGDS� NHEHUIXQJVLDQ� VRVLDO� DQDN�� GXNXQJDQ�

NDSDVLWDV� GDQ� MHMDULQJ� VRVLDO� VHUWD� NHPDPSXDQ�

SHQ\HGLD� OD\DQDQ� SDGD� DQDN�� GDQ� ����PHPDVWLNDQ�

WHUVXVXQQ\D� ODSRUDQ� SHQDQJDQDQ� NDVXV� VHFDUD�

NRPSUHKHQVLI�

6HEDJDL�IDVLOLWDWRU��SHNHUMD�VRVLDO�EHU�WDQJJXQJ�

MDZDE�GDODP�PHPSHUFHSDW�XVDKD�SHUXEDKDQ�GHQJDQ�

PHQJDMDN� RUDQJ�RUDQJ� GDQ� VDOXUDQ� NRPXQLNDVL�

VHFDUD� EHUVDPD�VDPD�� PHQJ�KXEXQJNDQ� DNWLYLWDV�

PHUHND� GHQJDQ� VXPEHU�VXPEHU�� GDQ�PHQ\HGLDNDQ�

DNVHV� WHUKDGDS� EHUEDJDL� ELGDQJ� NHDKOLDQ�� 6HEDJDL�

VHRUDQJ� IDVLOLWDWRU� GDODP� PHQDQJDQL� $%+� DQWDUD�

ODLQ�� ���� PHPEDQWX� PHQLQJNDWNDQ� NHPDPSXDQ�

DQDN� DJDU� KLGXS� PDQGLUL� GL� PDV\DUDNDW�� ����

PHPSHUWLQJJL� SHUDQ� NHORPSRN� DQDN� XQWXN� ELVD�

NHOXDU� GDUL� SHUPDVDODKDQQ\D�� GHQJDQ� PHPEHQWXN�

SHHU� VXSSRUW� JURXS� �NHORPSRN� GXNXQJDQ�

VHED\D��� GDQ� ����PHPEDQWX� DQDN� XQWXN�PHUHVSRQ�

LQWHUHVW� PDV\DUDNDW� VHKLQJJD� PHUHND� GDSDW� KLGXS�

EHUPDV\DUDNDW�VHFDUD�ZDMDU�

6HEDJDL� SHODWLK �trainer�, VHRUDQJ� SHNHUMD�

VRVLDO� PHUDQFDQJ� GDQ� PHPEHULNDQ� SHODWLKDQ�

NHWHUDPSLODQ� VRVLDO� NHSDGD� NHOD\DQ� DQWDUD� ODLQ��

����PHPSHUNLUDNDQ�NHEXWXKDQ�SHODWLKDQ�EDJL�DQDN�

GDQ� GLEXDW� VXDWX� SURJUDP� SHODWLKDQ� \DQJ� FRFRN�

EDJL� PHUHND�� ���� PHPEDQWX� PHUHQFDQDNDQ� GDQ�

PHQ\HOHQJJDUDNDQ� SURJUDP� SHQGLGLNDQ� XQWXN�

PHQLQJNDWNDQ� NDSDELOLWDV� DQDN�� ���� PHPEDQWX�
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NHORPSRN� GXNXQJDQ� VHED\D� �SHHU� VXSSRUW� JURXS��

GDODP� PHODWLK� WHPDQ�WHPDQ� ODLQQ\D�� GDQ� ����

PHPEDQWX� GDODP� SHQJHPEDQJDQ� NHORPSRN�

GXNXQJDQ�VHED\D�GDODP�KDO�NHWHUDPSLODQ�GDQ�VLNDS�

XQWXN�KLGXS�EHUPDV\DUDNDW�GDQ�EHURUJDQLVDVL�

6HEDJDL�SHQHOLWL� SHNHUMD�VRVLDO�EHUWDQJJXQJ�

MDZDE�WHUKDGDS�SHQJHPEDQJDQ�VHEXDK�LOPX�GDODP�

SUDNWHN� \DQJ� GLNHPEDQJNDQQ\D�� 3HQJDODPDQ�

SUDNWHN� DGDODK� VHEXDK� LOPX� \DQJ� GDSDW� GLSHODMDUL�

ROHK� WHPDQ� VHMDZDWQ\D�� 6HEDJDL� VHRUDQJ� SHQHOLWL�

SHNHUMD� VRVLDO� PHODNXNDQ�� ���� PHQ\HOHQJJDUDNDQ�

DQDOLVLV� VRVLDO� \DQJ� EHUNDLWDQ� GHQJDQ� LVX� DQDN�

\DQJ�EHUNRQÀLN�GHQJDQ�KXNXP�XQWXN�PHPEDQJXQ�

RSLQL� PDV\DUDNDW� \DQJ� SRVLWLI� NDUHQD� PDV\DUDNDW�

VHODPD� LQL� EHUSDQGDQJDQ� QHJDWLI� WHUKDGDS� $%+��

����WHUOLEDW�GDODP�SHQHOLWLDQ�participatory di mana 

NHORPSRN� GXNXQJDQ� VHED\D� EHODMDU� NHWHUDPSLODQ�

XQWXN� WHUOLEDW� GDODP� SHQJXPSXODQ� GDWD�� ����

PHPSHUPXGDK� NRQVHS�NRQVHS� GDQ� NHWHUDPSLODQ�

SHQHOLWLDQ�\DQJ�WHSDW�GHQJDQ�WXMXDQ�DJDU�NRQVHS�GDQ�

NHWHUDPSLODQ�WHUVHEXW�EHUIXQJVL�VHEDJDL�GD\D�WDULN�

EDJL�PDV\DUDNDW� XPXP� GDODP�PHPDKDPL� NRQVHS�

WHUVHEXW��GDQ�����WHUOLEDW�GDODP�LQWHJUDVL�VR�VL�DO�XQWXN�

PHPDKDPL�IHQRPHQD�VRVLDO�GDUL�VXGXW�SDQGDQJ�GDQ�

SHQGLULDQ�DQDN�\DQJ�EHUNRQÀLN�GHQJDQ�KXNXP�

6HEDJDL� SHPEHUL� LQIRUPDVL�� PHUXSDNDQ�

serangkaian kegiatan yang dilakukan untuk 

PHPEHULNDQ� SHQMHODVDQ� WHQWDQJ� NHOHPEDJDDQ��

SHUVRQHO�� NHELMDNDQ�� SURJUDP� GDQ� VXPEHU� SHP�

EDQJXQDQ� NHVHMDKWHUDDQ� VRVLDO� \DQJ� EHUNDLWDQ�

GHQJDQ� SHUXEDKDQ�� ,QIRUPDVL� \DQJ� GLVDPSDLNDQ�

VHFDUD�EHUNHVLQDPEXQJDQ�GHQJDQ�SHVDQ�GDQ�PHGLD�

yang sesuai dengan karakteristik khalayak sasaran 

GLKDUDSNDQ�PDPSX�� ����PHUHGDP�EHUEDJDL�EHQWXN�

NHUHVDKDQ� \DQJ� GLDNLEDWNDQ� ROHK� NHWLGDNSDVWLDQ�

VHKXEXQJDQ�GHQJDQ�DQHND�UDJDP�SHUVHSVL��GDQ�����

PHQLQJNDWNDQ� SHQJHUWLDQ�� SHUKDWLDQ�� NHSHGXOLDQ�

NRPLWPHQ� GDQ� SDUWLVLSDVL� SHPLOLN� VXPEHU� XQWXN�

PHQGXNXQJ�SHPEDQJXQDQ�NHVHMDKWHUDDQ�VRVLDO��

6HEDJDL� SDUWLVLSDWRU�� PHUXSDNDQ� VHUDQJ�

kaian kegiatan yang dilakukan untuk meningkatkan 

SDUWLVLSDVL� GDODP� SHPEDQJXQDQ� NHVHMDKWHUDDQ�

VRVLDO�� .HJLDWDQ�NHJLDWDQ� WHUVHEXW� DQWDUD� ODLQ�� ����

SHQ\HOHQJJDUDDQ� SHUWHPXDQ�SHUWHPXDQ� EHUNDOD�

JXQD� SHQLQJNDWDQ� NXDOLWDV� SHUVRQHO�� DQWDUD� ODLQ�

EHUXSD�GLNODW��VHPLQDU��ORNDNDU\D�GDQ�ODLQ�ODLQ������

SHQHQWXDQ� EHQWXN�EHQWXN� SHOD\DQDQ� VRVLDO� \DQJ�

SHUOX� GLODNVDQDNDQ� VHFDUD� WHUNRRUGLQDVL�� GDQ� ����

SHQLQJNDWDQ�UXMXNDQ�DQWDU�OHPEDJD�SHOD\DQDQ�\DQJ�

GLNHOROD�� EDLN� UXMXNDQ� SHOD\DQDQ�PDXSXQ� UXMXNDQ�

kelayan. 

6HEDJDL�PRELOLVDWRU��SHNHUMD�VRVLDO�EHUXVDKD�

XQWXN� PHQJKLPSXQ�� SHQGD\DJXQDDQ�� PHQJHP�

EDQJNDQ� GDQ� PHPSHUWDQJJXQJMDZDENDQ� VHOXUXK�

VXPEHU�VXPEHU� \DQJ� DGD� JXQD� PHQFDSDL� NXDOLWDV�

SHOD\DQDQ�\DQJ�RSWLPDO��.HJLDWDQ�\DQJ�GLODNVDQDNDQ�

DQWDUD� ODLQ�� ����PHQGDWD�GDQ�PHQJKLPSXQ�VHOXUXK�

VXPEHU�\DQJ�DGD������PHQ\HOHNVL�GDQ�PHQHQWXNDQ�

VXPEHU�VXPEHU�\DQJ�PHPXQJNLQNDQ�XQWXN�GLGD\D�

JXQDNDQ�� ���� PHQGD\DJXQDNDQ� VXPEHU� WHUSLOLK��

GDQ�����EHUWDQJJXQJMDZDE�WHUKDGDS�KDVLO�SHQ�GD\D�

JXQDDQ�VXPEHU�WHUSLOLK�

6HEDJDL� NRQVXOWDQ�� SHUDQ� NRQVXOWDWLI� PHUX�

SDNDQ� VHUDQJNDLDQ� NHJLDWDQ� \DQJ� GLODNXNDQ�

XQWXN� PHQFHJDK� GDQ� PHQJDWDVL� EHUEDJDL� NHQGDOD�

\DQJ� GLKDGDSL� GDODP� SHODNVDQDDQ� WXJDVQ\D� VHUWD�

PHPDQIDDWNDQ� IDNWRU�IDNWRU�SHQGXNXQJ�DWDX�SHOX�

DQJ� \DQJ� WHUVHGLD� GL� GDODP� PDV\DUDNDW�� .HJL�

DWDQ�NHJLDWDQ� WHUVHEXW� DQWDUD� ODLQ�� ���� SHQ\H�OHQJ�

JDUDDQ� SHUWHPXDQ�SHUWHPXDQ� NRQVXOWDWLI� EHUNDOD�

GHQJDQ� PHQJKDGLUNDQ� QDUD� VXPEHU�SDNDU� WHUNDLW��

���� SHQ\HGLDDQ� NRQVXOWDQ� \DQJ� GLWXJDVNDQ� XQWXN�

PHPEDQWX�GDODP�NDLWDQ�GHQJDQ�WXJDVQ\D�

6HEDJDL SHPEHUGD\D� GHQJDQ� PHQ\HOHQJ�

garakan serang kaian kegiatan yang dilaku kan 

XQWXN� PHQLQJNDWNDQ� NHPDPSXDQ� PRWLYDVL� GDODP�

SHODNVDQDDQ� WXJDV�WXJDVQ\D�� .HJLDWDQ�NHJLDWDQ�

WHUVHEXW� DQWDUD� ODLQ� EHUXSD�� ���� SHQ\HOHQJJDUDDQ�

SHUWHPXDQ�SHUWHPXDQ� EHUNDOD� JXQD� SHQLQJNDWDQ�

NXDOLWDV� 6'0� DQWDUD� ODLQ� EHUXSD� GLNODW�� VHPLQDU��

ORNDNDU\D� EDLN� GL� GDODP� PDXSXQ� GL� OXDU� QHJHUL��

���� SHQ\HOHQJJDUDDQ� NXQMXQJDQ� VWXGL� EDQGLQJ�

NH� GDHUDK� ODLQ� VHVXDL� NHEXWXKDQ�� ���� SHQGHNDWDQ�

SHUVXDVLI� XQWXN� PHQJJDEXQJNDQ� GLUL�� GDQ� ����

SHQ\HOHQJJDUDDQ� NDPSDQ\H� VRVLDO� NHSDGD� DQDN�

\DQJ�EHUNRQÀLN�GHQJDQ�KXNXP�VHFDUD�EHUNDOD�GDQ�

EHUNHVLQDPEXQJDQ�PHODOXL�EHUEDJDL�PHGLD�PDVD�

6HEDJDL� QHJRVLDWRU� SHNHUMD� VRVLDO� SHUOX�
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PHQMDOLQ�KXEXQJDQ�GHQJDQ�VHPXD�SLKDN�\DQJ� WHU�

NDLW�GHQJDQ�NHGXGXNDQ�GDQ�SHUDQDQ�MDULQJDQ�NHUMD�

JXQD�PHPSHUROHK�GXNXQJDQ�NHUMD�\DQJ�GLSHU�OXNDQ��

.HJL�DWDQ� \DQJ� GLSHUOXNDQ� DQWDUD� ODLQ�� ���� PHQJL�

GHQWL¿NDVL�SLKDN�SLKDN�\DQJ�WHUNDLW�GDODP�MDULQJDQ�

NHUMD�� ���� PHQJDGDNDQ� SHQGHNDWDQ� GHQJDQ� PHP�

EHULNDQ�LQIRUPDVL�WHQWDQJ�MDULQJDQ�NHUMD�\DQJ�SHUOX�

GLEDQJXQ�� GDQ� ����PHQJXSD\DNDQ�SHUVHWXMXDQ�GDQ�

GXNXQJDQ�XQWXN�NHODQFDUDQ�SURVHV�MDULQJDQ�NHUMD��

Peran kemitraan�� PHUXSDNDQ� VHUDQJNDLDQ�

kegiatan yang dilakukan untuk meningkatkan kerja 

VDPD� WLPEDO� EDOLN� \DQJ� VDOLQJ� PHQJXQWXQJNDQ�

GHQJDQ�EHUEDJDL�SHPLOLN�VXPEHU�JXQD�SHQLQJNDWDQ�

NHPDPSXDQ�� PRWLYDVL� GDODP� SHODNVDQDDQ� WXJDV�

WXJDVQ\D�� .HJLDWDQ�NHJLDWDQ� WHUVHEXW� DQWDUD� ODLQ�

EHUXSD������SHQ\HOHQJJDUDDQ�SHUWHPXDQ�SHUWHPXDQ�

VHFDUD� WHUHQFDQD�GDQ�EHUNDOD�GHQJDQ�SDUD�SHPLOLN�

VXPEHU�� GHQJDQ� PHQJKDGLUNDQ� QDUD� VXPEHU�

SDNDU� WHUNDLW� VHEDJDL� PRWLYDWRU�� ���� SHQ\HGLDDQ�

ODKDQ�ODKDQ� SHOD\DQDQ� VRVLDO� SURIHVLRQDO� WHUSDGX��

PLVDOQ\D�SXVDW�SHODWLKDQ�NHWHUDPSLODQ�WHUSDGX�EDJL�

DQDN� \DQJ� EHUNRQÀLN� GHQJDQ� KXNXP�� \DQJ� GDSDW�

GLNXQMXQJL�ROHK�SHPLOLN�VXPEHU�VHWLDS�ZDNWX��GDQ�

���� SHQLQJNDWDQ� NHPDPSXDQ� DGPLQLVWUDVL� GDODP�

SHODSRUDQ� GDQ� SHUWDQJJXQJMDZDEDQ� SHQJJXQDDQ�

VXPEHU�\DQJ�GLSHUROHK�

C. Kesimpulan

3HUPDVDODKDQ� DQDN� \DQJ� EHUNRQÀLN� GHQJDQ�

KXNXP�WLGDN�ELVD�GLVHOHVDLNDQ�GHQJDQ�VHPEDUDQJDQ�

DWDX� WLGDN� ELVD� GLELDUNDQ� EHJLWX� VDMD�� WHWDSL� KDUXV�

GLVHOHVDLNDQ� VHFDUD� SURIHVLRQDO�� 3HNHUMDDQ� VRVLDO�

DGDODK� VDODK� VDWX� SURIHVL� SHUWRORQJDQ�� \DQJ�

VDODK� VDWXQ\D� DGDODK� SHUWRORQJDQ� PHQDQJDQL�

SHUPDVDODKDQ�DQDN�\DQJ�EHUNRQÀLN�GHQJDQ�KXNXP��

3HNHUMDDQ�VRVLDO�DGDODK�DNWLYLWDV�SHUWRORQJDQ�XQWXN�

PHQRORQJ� LQGLYLGX�LQGLYLGX�� NHORPSRN�NHORPSRN�

DWDX�NRPXQLWDV�NRPXQLWDV�DJDU�GDSDW�PHQLQJNDWNDQ�

NHEHUIXQJVLDQ� VRVLDO� GDQ� PHQFLSWDNDQ� NRQGLVL�

NRQGLVL� PDV\DUDNDW� \DQJ� PHQGXNXQJ� EDJL�

SHQFDSDLDQ�WXMXDQ�PHUHND��

Dengan demikian, tugas yang mendasar 

GDUL� SURIHVL� LQL� DGDODK� XQWXN� PHQRORQJ� RUDQJ�

PHQHPXNDQ�NHEXWXKDQ�NHEXWXKDQQ\D�VHUWD�PHODN�

VDQDNDQ� WDQJJXQJ� MDZDEQ\D� VHSDQMDQJ� NHKLGXSDQ�

mereka. Pekerjaan sosial menolong orang untuk 

PHQLQJNDWNDQ� NHEHUIXQJVLDQ� PHUHND�� 3HUWDPD�

kali yang harus dilakukan dalam menolong 

DQDN� \DQJ� EHUNRQÀLN� GHQJDQ� KXNXP� DGDODK�

GHQJDQ� PHPDKDPL� SURVHV� WHUEHQWXNQ\D� WLQJNDK�

ODNX� PDQXVLD�� +DQ\D� GHQJDQ� KDO� WHUVHEXW� PDND�

SHNHUMDDQ� VRVLDO� GDSDW� PHQJDSOLNDVLNDQ� WHNQLN�

GDQ� NHWHUDPSLODQ� XQWXN� PHQRORQJ� NOLHQ� GDODP�

PHPXWXVNDQ� PHPHFDKNDQ� SHUPDVDODKDQ� PHUHND��

6DODK�VDWX�ODQJNDK�\DQJ�SDOLQJ�SRNRN�GDODP�SURVHV�

SHUWRORQJDQ� DGDODK� DVVHVVPHQW� \DQJ� PHOLSXWL�

SHQJDPELODQ� NHSXWXVDQ� WHQWDQJ� DVSHN�DVSHN� DSD�

GDUL� WLQJNDK� ODNX� DWDX� VLWXDVL� \DQJ�PHPEXWXKNDQ�

SHUXEDKDQ�� $VVHVVPHQW� GL� GDODP� SHNHUMDDQ� VRVLDO�

GLDUDKNDQ�SDGD�NHVHOXUXKDQ�DVSHN�GDUL�VLWXDVL�DQDN�

\DQJ� EHUNRQÀLN� GHQJDQ� KXNXP�� 3HNHUMD� VRVLDO�

PHQJRQVHQWUDVLNDQ� GLUL� SDGD� SHPDKDPDQ� WHQWDQJ�

EDQ\DN� DVSHN� GDUL� SHUPDVDODKDQ� NKXVXV� DQDN��

Pekerja sosial melakukan DVVHVVPHQW�EDLN� WHQWDQJ�

SHULODNX� DQDN� VHEDJDL� LQGLYLGX� PDXSXQ� VLVWHP�

VRVLDO�VHFDUD�NHVHOXUXKDQ�\DQJ�PHPSHQJDUXKL�DQDN�

\DQJ� PHOLSXWL� NHOXDUJD�� NHORPSRN�NHORPSRN� GDQ�

OLQJNXQJDQ�� OHPEDJD�OHPEDJD� VRVLDO�� RUJDQLVDVL��

NHWHWDQJJDDQ�� NRPXQLWDV�NRPXQLWDV� GDQ� MXJD�

SHPHULQWDK� EDLN� GL� WLQJNDW� ORNDO�� QDVLRQDO� GDQ�

EDKNDQ� LQWHUQDVLRQDO�� LQWHUYHQVL� \DQJ� GLODNXNDQ�

ROHK�SHNHUMD�VRVLDO�PHQ\DQJNXW�GXD�KDO�SRNRN�\DLWX�

SHULODNX�WLQGDN�NULPLQDO�DQDN�GDQ�IDNWRU�SHQ\HEDE�

SHULODNX�WHUVHEXW�DJDU�DQDN�\DQJ�EHUNRQÀLN�GHQJDQ�

KXNXP� GDSDW� EHUIXQJVL� VRVLDO� NHPEDOL� GDODP�

NHKLGXSDQ�EHUPDV\DUDNDW�
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