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Abstract. 7KLV�HGXFDWLRQ�UHVHDUFK�WULHV�WR�ORRN�DW�VWXGHQW¶V�ORZ�LQWHUHVW�LQ�DVNLQJ�DQG�DQVZHULQJ 

TXHVWLRQV� LQ� VRFLDO� VFLHQFH� FRXUVHV� DQG� WHDFKHU¶V� HIIRUWV��PHFKDQLVPV� DQG� KDUG�ZRUNLQJV� WR�

LPSURYH�VWXGHQWV¶�LQWHUHVW�DQG�SDUWLFLSDWLRQ�LQ�D�FODVV�URRP�DQG�RWKHU�SURMHFW�ZRUNV��/LNHZLVH��

the paper also assess and examine the causes of some students being silence in class room when 

they are addressed different individual and group class works in their session; and results that 

has been occur mainly after the teachers tried to used and applied different evaluation strategies 

and pedagogical systems to motivate and initiate pupils to be active and warm participant in the 

class room.  
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1. Introduction 

(GXFDWLRQ� LV� FUXFLDO� VR� DV� WR� FUHDWH� HGXFDWHG�PDQSRZHU� RU� SUREOHP� VROYHU� FLWL]HQV¶�

indifferent fields that who can bring immediate change in one¶s country economic, social, 
cultural and political development. As we know commonly, when teaching-learning process is 
conducted, many problems are confronted with, and that problem became hinder such education 
WR�QRW�KLW�LWV�WDUJHW��7KH�QHHG�RI�VROYLQJ�FODVVURRP�SUREOHPV�ZKLFK�DIIHFW�VWXGHQW¶V�DFDGHPLF�

achievements is to be examined which is against to the ultimate goal of producing competent 
and responsible citizens (Worshaw and etal, 1994).  

So, in order to bring meaningful teaching- learning process and to achieve intended 
outcomes, all member of education community including students have to jointly create better 
teaching learning atmosphere and RSSRUWXQLWLHV��6WXGHQW¶V�SUHVHQFH�LQ�FODVV�DQG�SDUWLFLSDWLRQ�
during the teaching-learning process, particularly in asking and answering question is the most 
to make the teaching-learning process easy, enthusiastic, effective and to promote active 
learning style (Morgan, 1996).  

Because, learning requires the learners to play an active role in order to acquire new 
knowledge, skill, information and wisdom successfully and also to express their ideas freely 
than vaguely (Cruicklton, 1979; Mengesha, 2010).   

This idea implies that students class room participation is the most important to facilitate 
the teaching-learning process and to be more reliable, credible and valid. During our classroom 
sessions, we saw  regular studHQW¶V�participation in asking and answering question interest, and 
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we observed only few students are participate in oral questioning times, and gave answer when 
they were asked.  

The specific situation that, we thought problematic was that, during our  lesson, students 
participation in class was low especially when we asked students, some of the pupils hesitate 
to give reply for our questions and till the end each session they often stayed as low interested 
and hardly participant.  

 So, to solve the aERYH�VWXGHQWV¶�ORZ�LQWHUHVW�DQG�SDUWLFLSDWLRQ in asking and answering 
of class lessons and other instructional problems, a decisive measure should be taken. From 
such decisive measures, research is one of the most to dig out the problem systematically and 
scientifically depending RQ�UHOLDEOH��PHDVXUDEOH�DQG�YDOXDEOH�GDWD¶V�� 

So, that was why we were initiated to conduct an action research on this problem.  
 

2. Statement of the problem 

We have been teaching different courses and lessons for second year regular students 
for the consecutive seven months (in 2012 E.C). During our lesson, we noticed so many 
problems that need to be solved. Among these, the one we observed strictly was WKH�VWXGHQWV¶�
low interest in asking and answering questions and students low attitude towards the subject of 
History and Geography.  

So, our concern to conduct this research was to improve the interests of VWXGHQWV¶ 
participation in asking and answering questions in the class room. When we teach them, their 
level of participation and interest in asking and answering question was low. Most of the time 
they become passive or disinterested when we addressed them questions.  

Even those who try to answer the questions, they felt shy and frustrated. And now, we 
need to give special emphasis for those low silent remained students to become active 
participant during asking and answering times, and to increase the level of interest and to narrow 
their gap from high achievers. That was why we were motivated and committed to conduct this 
research. 
                                  

3. Objectives of the study 

As we have tried to specify the theme of our studying area in the preceding part, the 
major objectives of our action research were the following.  

We wanted: 
x To identify problems that hinder students participation in asking and answering 

questions during the teaching and learning process. 
x To encourage those low participant students to take more responsibility for their 

learning.  
x To motivate them to be active participants in the class room in asking and answering of 

different questions and give chance for individuals to forward their responses freely 
after raising their hands no matter whether the answer are right or wrong.   

x To create a friendly, well disciplined and smooth class room relationship.  
x To make possible condition on how they develop and compete with those active 

participant students.  
x To initiate them to study hard and attend their class without missing, especially, all 

major History and geography courses, and to develop a good outlook and to like it.  
x To encourage them to ask any unclear issues in the lesson.  
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x To make them a goal-oriented or visionary person, and to advise them to specialize more 
in History studying areas and its related subjects for future through directing them to 
read a special guide books of  in our University Library, Kennedy Library and Institute 
of Ethiopian Studies (IES).       
 

4. Significances of the study 

There are several reasons that drove us to conduct this research. As we mentioned in the 
preceding part, a research is conducted with a certain goal and significance. 

x The primary reason that drove us to do this research was to become an effective teacher. 
7R�VWUHQJWKHQ�WKLV��&UXLFNLOWRQ��������VWDWHG�WKDW��³HIIHFWLYH�WHDFKHU�Ls one who knows 
ZKDW�WR�GR�IRU�FUHDWLQJ�D�JRRG�LQVWUXFWLRQDO�HQYLURQPHQW�IRU�KLV�KHU�VWXGHQWV´�� 

x Secondly, we desired to encourage, motivate, advice and generally to make classroom 
conditions better than before and to help the whole class be active participant in asking 
and answering questions. In support of this, D. Borich and L. Tombari (1995) noted 
WKDW��³PRWLYDWLRQ�DQG��HQFRXUDJHPHQW�LQIOXHQFH�RU�HQHUJL]H�OHDUQHUV�WR�FKRRVH�D�WDVN�JHW�

energized about it, and persist it until they accomplish success regardless of whether it 
EULQJV�DQ�LPPHGLDWH�UHZDUG�RU�QRW´��6XFK�UHZDUG�PD\�EH�PRUDO��PDWHULDO�RU�ILQDQFLDOO\� 

x Thirdly, we ZDQWHG� WR�PLQLPL]H� VWXGHQWV¶� shyness and fear when asking-answering 
questions are held in the class room. In our class (course) lesson, we noticed that most 
students were unwilling and less interested to answer and ask questions. 
 

Even there are cases, in which some students remain silent while knowing the correct answer 
of the questions. One thing that we have saw concerning this was when we told the answer after 
they remain silent, they say yes. 

So, that, we desired to improve their moral to have full of confidence.  
In addition to this, students would avoid their frustration of applying asking and 

answering methods, we teachers would practice asking and answering methods like other 
techniques of evaluation, and students would be able to know their weakness and strength by 
asking and answering different questions and tasks. 

                                 

5. Delimitation of the study 

Though the problem of practicing and being less interesting in asking and answering 
questions was existed in all sections of regular students, so we thought this study is delimited 
to second year regular students of social studies in 2020. 

 
6. Research design and methodology 

The research in design is descriptive and used mainly qualitative research method or 
approach. Because, this study is aimed at improving the practice and interest (more related to 
opinion) of trainees asking and answering questions in the targeted group via using both 
numbers and words of expression to give accurate- detail information.  

 

7. Data gathering instruments 

The tools we used to gather data includes focused group discussion, questionnaire, and 
interview. The questionnaire used to gather unbiased responses from the sample respondents. 
Focus group discussion also used to gather data from some randomly selected students arranged 
in a group and we would observe the status of the implementation of asking and answering of 
questions.  
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We also invite my staff friends and colleagues to see the situation in my class during 
my lesson and to forward their constructive comments on the methods of teaching I am using 
and stuGHQW¶V�DFWLYLW\�LQ�WKH�FODVV�� 

 
8. Sample and sampling techniques 

Random and purposive sampling techniques were employed to select the respondents 
from the selected section.   
 

9. Method of data analysis 

The data would be analyzed mainly through descriptive analysis method in accordance 
with the research question and objective of the study and oral information and also written 
feedbacks will be cross checked, interpreted and analyzed in an organized manner with suitable 
examination of available datas. 

                                                      
10. Implementation (action reflections) 

To overcome the problems, we designed and implemented different strategies.  
x Firstly, we develop and include varieties of new things that can help students to take 

initiatives and to increase their participation. For instance, we gave due emphasis to 
motivation, attitudinal changes and encouragement. When we teach them, we asked 
some oral questions and whenever they respond it, we gave them different moral 
encouragements like very good, excellent and keep it up. Because some scholars like 
0RUJDQ��������FODULILHG�WKDW��³PRWLYDWLRQ�LQFUHDVHV�WKH�SDUWLFLSDWLRQ�DQG�VWLPXODWHV�WKH�

students; DQG�WKDW�UHVSRQVH�ZLOO�EH�PDGH�DJDLQ´��� 
x Secondly, we aimed at maintaining effective classroom management. Then, we make 

the classroom condition more suitable for effective learning to take place.  
 
Like: 
We rotated our eyes to all students whether they are with the lesson or not.  
 In support of such activities, Emmer, Evertson Elements and Worshaw (1994) noted 

WKDW��³WKH�WHDFKHU�ZKR�ZDV�FDWHJRUL]HG�DV�HIIHFWLYH�FODVVURRP�PDQDJHU�KDG�VLJQLILFDQWO\�KLJKHU�

VWXGHQWV¶ engagement in the role of the lesson and motivated students to be active in the class 
URRP´�� 

Then,  
x We organized classroom group that contains two or three of those low participant 

students from the selected members.  
x We walked around them from the front to the back until they finish their discussion 

point. Then, we motivated those students to be participant in the group discussion.  
x Lastly, we selected those students to answer the result of their activity, and after that, 

we motivated them by using words like keep it up, excellent, very good and good.  
In addition to the above mentioned strategies:-  

We had also: Tried to approach them as brotherly not as a teacher because most students 
have been afraid of their teacher.  Successfully encourage low participant students by accepting 
answers mostly from them whether their answer is correct or incorrect. Gave them an issue for 
a debate, activity questions and select those low participant students to make a debate and to 
respond answers to activity questions. This was to make those students confidence full while 
tasking in front of the student and to increase their relationship with us and with those active 
students. 
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11. Conclusion: How could we evaluated our work? 

Definitely, evaluation is very important to check the action whether it was successful or 
not. We used the following strategies to get feedback on the effectiveness of my work.  

1. We involved our self in assessment activities of the students in their respective 
OHDUQLQJ¶V��)ROlowing this observation, we found most of those interested while they 
tried to offer answers and ask different questions. Then, we recorded a day to day 
VWXGHQW¶V attitude change and their level of participation in the classroom.  

2. We invited our staffs and friends to observe and evaluated the situation that present in 
WKH�FODVV�URRP�DQG�DOVR�WR�UHFRUG�WKH�OHYHO�RI�VWXGHQWV¶�SDUWLFLSDWLRQ�LQ�WKH�OHVVRQ��7KH\ 
recorded their own observation and told us the real situation what they observed. From 
their own observation records: They noticed level of VWXGHQWV¶�SDUWLFLSDWLRQ�ZKHQ�ZH�
asked our students different restricted, activity and open-ended question. They told us 
the teaching-learning style that what we have used to improve the participation of my 
students was fantastic and smart.  

3. We asked oral questions during explanation in normal class between sub topic and at 
the end of the lesson. Then, we observed the number of low participant students who 
raised their hands to respond the questions. From this, we concluded that, if we gave a 
chance and support to those passive students, they could be active participant in the 
class room.  

4. We interviewed active students on how they evaluated my work. This could be 
manifested: When low participant or uninterested students ask and answer questions or 
not and also, make a group discussion and doing a presentation those active students 
would follow them attentively.                                                                                    

5. We invited our department heads to see our classroom and we asked them to give us 
comments on our work.  

6. We conducted interview with the students about the situation happened after we started 
to teach them via new approach. What changes they acquired or develop, and they gave 
their responses to us. 

 

12. Ethical consideration 

In the study process, we followed all the research ethics verbal inform and consents 
through naming or referring usable data original place and author. And we tried our best to use 
authentic sources and perfect-unambiguouV�LQIRUPDWLRQ¶V�WR�PDNH�P\ research findings more 
reliable and credible. 
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