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AHAJII3 IIOKA3HUKIB KOMYHIKAIIIMHOI MOJITUKH
MIIIIPUEMCTBA ITIPY TPOBEJIEHHI MAPKETUHI'OBOI'O AYVIUTY

Kituenko O. M., Kyuina C. E.

1. Beryn

3a PUHKOBHX YMOB BHpPOOHHMYA AISUTbHICTH MIANPUEMCTB BUCTYNA€ OJHUM 13
HAaWBaXUIMBIMIKUX (AKTOpPIB CTIMKOTO 3pOCTaHHS Ta JAMHAMIYHOTO PO3BHUTKY
YKpPaiHCbKOI E€KOHOMIKA. MAapKeTHHTOBUW ayauT y [TaHOMY BHIQJAKYy CHpPHSIE
onTuMizallli (IHAHCOBUX Ta TPYJIOBHX PECYpCIB MIANPUEMCTBA. A, SK BiJIOMO,
MapKEeTUHIOBl KOMYHIKaIlil BIUIMBAIOTh HA 30YyT, KOHKYPEHTOCIIPOMOKHICTh, 1IMIJIK
ycporo mianpueMctBa [1, 2]. Ominka e(eKTUBHOCTI KOMYHIKAIIMHOI MOJITUKH
BXKJIMBA JIJIS1 KOXKHOTO MIAMPUEMCTBA, 00 JT03BOJIsi€ BUSIBUTH CIA0KI MICIIs y TIpoLiect
MapKEeTUHTOBUX KOMYHIKAIlM Ta 3HAWUTH NUIAXW [1JIBUILIECHHS PE3yJbTaTUBHOCTI
KOMYHIKAI[IHHOT TOJITUKY, 110 3HAWIIIO MiATBEP/KEHHS BUIATHUMH BUYCHUMHU Yy
mparsix [3, 4]. Pazom 3 Tum, Oepydi 10 yBaru 4YHCIEHHI HAyKOBI PO3POOKU 3
MAapKETUHTOBOTO ayAauTy [5, 6], okpemi nmpobiieMu He JiCTaly HaJEKHOTO BUPIIICHHS
1 mOTpeOyIOTh MOAAIBIIOr0 AOCHIKEHHS. 30KpeMa, Tpebda yCBIIOMIIIOBATH, IO
HeoOXiJHAa KOMIUIEKCHA 1 CUCTEMaTh4YHa OI[IHKa €(PEKTUBHOCTI YChbOIO KOMILIEKCY
MapKeTUHIOBUX KOMYHIKalliii, a HEe MOro OKpPEeMUX YaCTHH. 3HAYyIIICTh
JOCIIKYBaHOI IPOOJIEMH, BIJICYTHICTh CHUCTEMHHX pPO3pOOOK IIOJO0 1i BUPIMICHHS
BU3HAUMUJIM  AKTYaJIbHICTh IOIO  JIOCHI/DKEHHA. TakuM YUHOM, 00 €Kmom
00CNi0XMCeHHsT € TIPOIEC MAPKETUHI'OBOTO ayAUTy KOMYHIKAIIMHOI TMOJITHKA
NIAIPUEMCTBA. A memoro pobomu € po3poOKa OpraHizaiioHHO-METOIUYHUX
MOJIOKEHD 1 MPAKTUYHUX PEKOMEHJAIll 1100 OLIHKKA €KOHOMIYHHUX pPe3yJIbTaTiB Y
paMKax ayuTy KOMYHIKAIIIHOT MOTITUKY ITIITPUEMCTBA.

2. MeToanka npoBeaeHH T0CTIIKeHb
[Ipu HanucanHi poOoTu OyJiM BUKOPUCTAHI TaKi 3arajibHOHAYKOBI Ta CIIEIiaJIbHI
METOJIY 1 TPUHOMHU JTOCITDKEHHS:

— TEOPETUYHOTO y3arajJlbHEHHS, aHalli3y 1 CHHTE3Y — JJs JOCHIIKCHHS
KaTeropiaJibHoro 6azncy MapKkeTUHIOBOrO ayJUTy Ta KOMYHIKAI[IHHOT MOJITHUKH;
— CUCTEeMHOI'0 1 KOMIUIEKCHOTO miaXxoay — Juisi (OpMyBaHHS HaIpsIMKiB

MapKETUHIOBOT'O Ta KOMYHIKAIIMHOTO ayIUTY;
— MaTEeMaTU4H1 — JUIsl PO3PAXYHKY €KOHOMIYHOI €(DEeKTUBHOCTI KOMYHIKATUBHUX
ITOKA3HUKIB JIISUTRHOCT] T ITPUEMCTBA.

3. Pe3yjibTaTii JOCTIIKEHHS TA 00TOBOPEHHS

Briepuie mapkerunrosuit aynut 0y npoBeneHuit y CIIA na mouatky 1950-x
pokiB komrmanieio BoorAllen&Hamilton. B Toit ke yac AmepukaHChbKa acornarfis
YIOpaBIiHHSA BUITyCTUJA pAd cTaTedl 3 ayauty wMapkeTuHry. Y 1960-1 pokwu
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KOHCQJITUHTOBl ~ KOMIIaHii  CTalM TMPOMOHYBATH TMOCIYyTH 3  TPOBEJICHHS
MapKeTHHroBoro ayauTy. Illo cTocyeThcsi Tepmioro HAYKOBOTO BH3HAYCHHS
MapKETHHTOBOTO ayJUTy, TO BOHO OyJio 3ampornoHoBaHo y 1967. «MapkeTuHT OB
ayouT — 1€ CHUCTeMAaTH4YHE, He3aJIeKHE 1 peryjsipHe BHUBUEHHS OTOYCHHS, IilJICH,
cTpaTeriii 1 AisIbHOCTI KOMITaHIi 3 METOI0 BU3HAUECHHS MPOOJIeM Ta MOXJIMBOCTEH, a
TaKOX 3 METOI0 PO3POOKH MPOMO3UIIIN MO CKIANaHHIO IUIaHy JIii, HAIIPABICHUX Ha
M1IBUIICHHS e(PEKTUBHOCTI MAPKETUHTY KOMITaHi» [7]. Ane Tiibku Ha nodatky 1970
POKIB MapKETHHTOBUH ayIuT CTaB BUKOPUCTOBYBATHCS JJIs TE€PCOCMUCICHHS
NPIOPUTETIB Y MAPKETUHTOBIH MISIBHOCTI MIANPUEMCTBA.

barato aBTOpiB 1 MO CHOTOAHI MPOIMOHYIOTH CBOE TIYMadeHHs IMPOBEICHHS
MpOLEAYPH MapKETUHTOBOTO ayAUTy. AJle MOKHA CTBEPIKYBATH, 1110 €IUHOI JYMKH
M0 LbOMY MUTAHHIO e He MpuiHATO. KOXXKeH aBTOp MpPOIMOHYE CBOi METOIU Ta
IHCTPYMEHTH, fKi y OIIBIIOCTI BUMAAKIB MOXXHA 3aCTOCYBATH [0 KOHKPETHOTO
BumaAKy. Lle MmoxkHa cioctepirat y Tabam. 1.

Taoauusa 1
Bu3HadeHHs METOIIB Ta IHCTPYMEHTIB MapKETUHIOBOTO ayTUTY
Jhxeperno Mertoau Ta iIHCTPYMEHTH MapKETHHIOBOT'O ayIUTy
[8] HeoOxinHicTh 3aCTOCYBaHHS aHKET TSt MIPOBE/ICHHS

MapKETUHTOBOIrO ayauTy. «HemoxHa mokimagaTucs Ha 1aHi Ta JyMKd
OJIHUX TUIBKH MEHEe/DKepiB KowmiraHii. OmUTaTH CIiJ CHOXKUBAdiB,
JJIEPiB, IPEICTABHUKIB IHIINX 3alIKaBJICHUX TPYIL.)

[1] HoBeaeHo, mo ansi 300py MapkeTHHroBoi iH(opmarii Tpeda
BUKOPHUCTOBYBATH IEPEJIIK JIarHOCTUYHUX MHUTaHb. 3alpOINIOHOBAHO
28 KOHTPOJIBHUX CHHUCKIB, $IKI 3a0e3MedyloTh BCEOIYHHI pPO3IIIs
BCIX KJIFOYOBHX MUTAHb ayJUTy MApKETHHTY. B 1X 4ncio BXOasTh:

— CTpaTeris 1 [JIaHyBaHHs;

— 00CIyroByBaHHs Ta HOMEHKJIATypa MPOAYKIIii;

— pO3Mip PUHKY, HOTO CTPYKTYypa i MailOyTHE;

— TOPrOBUH MEPCOHAN i MEHEIPKMEHT;

— MPOLIEC I0CKOHANOT MOKYTIKH;

— arMocepa KOHKYpEHTOCTIPOMOKHOCTI;

— AUCTpUOYIIIS 1 YIAaKOBKa;

— IIIHOYTBOPEHHS,

— SIKICTb B MAPKETHHTY

[2] 3anpornoHOBaHO «3HAXOJDKEHHS BIANOBIIEH Ha CEpil0 BIAKPUTHUX
3aMUTaHb PO MAPKETHHIOBE CEPEIOBUILE, CTPATET1I0 TA ONEPATUBHY
JUSATIBHICTD PIPMI»

[3] 3acTocyBaHHS KOHTPOJIBHOTO CIMCKY 3aJuld  TOro, 1100 He
JOITYCTUTH BTPATH BAXKJIMBOI 1HPOpMaIlii, IKa MICTUTHCS Y KOKHOMY
3aMuTaHHI

[4] AyIUT € nepiioro cnpoOor0 OIIHUTH €PEKTUBHICTH MAPKETUHTY

[5] «AyIUT MapKETHHTY PEKOMEHIYEThCS 3JIHCHIOBATM Ha pPI3HUX

eTamnax 3a JIOMOMOT0 OKPEMHUX €JIEMEHTIB KOHTPOIbHO-aHAII THYHOT
cuctemMn». BoHa BKJIIOYae: CHUTyalliiHUN  aHamii3, KOHTPOIb
MapKETHHTY, PEBI3110 MAPKETUHTY, ayJUT MAPKETUHTY

Omxe, 3 mnpuBeneHUX JaHUX y Tabn. 1 MokHa 3pOOUTH BHUCHOBOK, IO
MapKeTUHIOBUN ayIuT € 1HPOPMAIIMHUM 1HCTPYMEHTOM IUIAHYBAaHHS MapKETHUHTY,
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aje 1 BOJHOYAC IIeH TPOIeC MOKHA BBAXKATH MAPKETUHTOBUM JIOCTIDKEHHSIM Ta
MapKETUHTOBUM KOHCYJIbTYBAaHHSM.

3alie)KHO BiJ HAMPSMIB MAPKETUHIOBOTO AYJUTY BUALISIOTh:

1) MapKeTHHTOBI TOCIIKCHHS;

2) CEerMEHTYBaHHS PUHKY;

3) MapKETHUHTOBI CTpaTerii;

4) ToBapHa MOJIITHKA;

5) HiHOBa MOJIITHKA;

6) 30yTOBa MOJIITHKA,

7) KOMyHIKaIli{HA TOTITHKA;

8) KOHTPOJIb MAPKETHUHTY.

be3yMoBHO yCi pO3IJISIHYTI HANpsIMKA BEIbMH BaXJIMBI JJisi KOMEPILIMHOTO
PO3BUTKY KOMMaHii, aje ajis OiIbIN JETATBLHOTO PO3TJISALY 3YNUHHMOCS Ha ayauTi
MapKETUHTOBUX KOMYHIKAIllii KOMIaHii.

«MapkeTHroBa KOMYHIKaIlliHa TIOJMITHKA — 116 KOMIIGKC 3axO[liB, sKi
BUKOPHUCTOBYE TAMPUEMCTBO JUisi 1H(MOpMYBaHHs, HarajayBaHHs abo (opMyBaHHS
TMIOTJIS/IIB CIIOYKMBAva Ha TOBAp Ta IMIDK mianpueMcTay [6]. OcHoBHa MeTa KOMYHIKaIIii
MIMPUEMCTBA — TICPEKOHATH CIHOXHMBAYIB BUKOPUCTOBYBATH MOr0  MPOIYKILIIO.
Pearmizariiss MeTH KOMYHIKAIIHHOI TOJITHKY BiIOYBAETHCS HA OCHOBI 3aCTOCYBaHHS
MAMPUEMCTBOM  PI3HOMAHITHUX Kammadiil. [lopsnok ympaBimiHHS —pi3HOMaHITHUMU
KaMIIaH1sIMU 0araTo B 4OMY OJIHAKOBWii, 00 Tmepejidadae ayauT, Ha TIJICTaBl SKOTO
MPOBENICHHS 32 3aTBEPHKEHUM rpadikoM, KOHTPOJIb Ta OLIHKA Pe3ysbTatiB [9].

CpOrosiHi MO>KHa BBa)XaTH, 10 ayJIUT KOMYHIKalIMHOI MOJITUKH MiANPUEMCTBA
€ OJTHIEI0 3 BXKJIMBUX CKJIQJOBUX MAPKETHHTOBOTO ayAHTYy, 00 HOTO PO3TIAAAIOTh SIK
«aHa’i3 ¥ OLIHIOBAHHS MPOILECY PO3pOoOKU 1 peamnizallli KOMIUIEKCY MAapKETUHTOBUX
KoMyHiKariiy [2]. JIo MapKeTHHTOBUX KOMYHIKAI[IF HaJeXaTh OpraHizallis peKiIamH,
PR, ctumymtoBanHs 30yTy, 3aXOId B3aeMOJil 3 KOJOM IUIHOBUX ayauTopiid. o
TaKUX ayJUTOPI MOXKHA BIJIHECTH CIOKMBaYiB (KJIIEHTIB), aKIlIOHEPiB, 1HBECTOPIB,
O13Hec-TapTHEPIB, BIaAy, IPOMaJICHKICTh. BUXOAsS4M 3 IIbOTO, MAPKETUHTOBUI ayaUT
KOMYHIKAIIIHHOT TMOJITUKK MiAIPUEMCTBA MOJKHA BBa)KaTH SK 3aci0 BUSBJICHHS
KOMYHIKAI[IHHUX PO3PUBIB MUK ITi/INIPUEMCTBOM 1 I[IJTLOBUMU Ay TUTOPISIMHU.

Jlo Takux po3puBiB MOXHA BiJiHECTH [6]:

— MDK IIHHOCTSIMM Ta MOTHBALIIMM LUJIBOBUX ayJAWTOpPid B PO3yMiHHI
MIAIPUEMCTBA Ta CIPABXKHIMH LIIHHOCTSMH Ta MOTUBAMH;

— KOTHITUBHUM JIMCOHAHC;

— MK COOPMOBAHUM IMIJPKEM Ta MapaMeTpamMH OLIHIOBAHHS;

— piBeHb 3aJIy4EHOCTI CIIOXKUBAYa;

— eMOIIIHE CIPUIHSITTS TOBApy.

JlieBicTh KOMYHIKAIT 3aJIEKUTh BiJl HACTYMTHUX CKJIAJIOBUX €JIEMEHTIB: JHKEpen
pexsaMHo1 1HbopMaIlii, BUKIAACHUX B peKjaMi JOBOJIB, MEPEKOHIMBOCTI JOBOIIB,
EMOIIIHOTO BIUIMBY peKJaMu, e(eKTy TOBTOPEHHS, MOTHBAIlli, pIBHS 3HaHb,
CTyIeHI0 30yIKEeHHS, HaCTPOIO, 1HAMBIAYyAIbHUX OCOOJMBOCTEH crmokuBada. Tomy
OCHOBHUMH HalpsIMKaMH MAapKETHMHIOBOIO ayAWTy KOMYHIKAIIHOI MOJITUKU
MIIIPUEMCTBA € ayAUT €(PEKTUBHOCTI BUKOPUCTAHHS TaKUX 3aCO0IB:
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— peKiama;

— 3B'SI3KM 3 TPOMAJICHKICTIO;

— CTUMYJIIOBaHHS 30YyTY;

— IPSIMUI MapKETHUHT;

— Yy4acTh y BUCTaBKaXx;

— MIEpCOHATIBHUYN NPOJAK;

— CIIOHCOPCHKA JISITbHICTD;

— IHTETPOBaH1 MAPKETHUHT OBl KOMYHIKaIlii.

Ominroroun eeKTUBHICTh PEKIAMHUX 3aX0/IiB TpeOa PO3PI3HATHA EKOHOMIUHY Ta
KOMYHIKaIliiHy €(heKTHUBHICTb.

ExoHoMiuHA €()EKTHUBHICTh pEKJIaMH — 1€ EKOHOMIYHUM PE3yJIbTaT, OTPUMaHUN
BiJl 3aCTOCYBaHHS OJHOTO YM JEKITBKOX BHJIIB MPOCYyBaHHs. BiH BHU3HAYAETHCS SIK
CHIBBITHOIIEHHSI MPUOYTKY, OTPUMAHOIO BiJ] MPOBEIEHHS PEKJIamMu J0 BUTpPAT Ha
IPOBEJICHHS] PEKIAMHUX 3axXOJiB. AJie CIiJ 3ayBaKuUTH, HI0 KpiM peKjIaMu Ha
NpuOYTOK MIJIPUEMCTBA Ma€ BHCOKHH BIUIMB I[iHA TOBapy, HAsBHICTH TOBapiB-
CyOCTUTYTIB, TPHUBAOIUBICTh PO3TAIYBAaHHS TOProBOi TOYKM, KBasiikais
nepconany, touo. e koMmyHikauiiHa ckiagora, TO0TO CTYIIHb BIUIUBY OJIHOTO YU
JIEKUTBKOX BHUJIIB MPOCYBaHHS Ha CIOKMBaya. oMYy BHUJIIJIEHHS YUCTOTO €(EeKTy Bij
IIPOBEJCHHS peKiIamMH He mpocta 3afada. [Ipu po3paxyHKy epeKTUBHOCTI PEKIaMHOI
JUSITBHOCTI 1] BpaxOBYBAaTH 1 1i MCUXOJIOTIYHMN BIUIMB Ha JOAWHY. HesBaxaroun
Ha TICHUH 3B'I30K LIUX MOHATh, KPUTEPIi IIUX BU/1B €(EKTUBHOCTI PI3HATHCS.

J171s1 po3paxyHKy €eKOHOMIYHOI €(PEKTUBHOCTI CJil/1 BIIHECTH HACTYITHI MOKA3HUKH [2, 6]:

1. ITpupicT TOBapooOIry 3a paxyHOK 3aX0/iB 3 IPOCYBaHH:

_Tco.-B-Y
100

To

)

ne To — ToBapooOIT Mmij BIUTMBOM 3aXO0/1iB 3 TPOCYBaHH4, Y. O.;
Tc.0. — cepeIHbOICHHHI TOBAPOOOIT 10 OYATKY IPOCYBaHHS, Y. O./ICHb;
B — Bi1COTOK 3011bIIEHHS TOBAPOOOITY BIIHOCHO MOMEPEIHBOTO nepioay, %o;
Y — gac TOBapooOIry y pekIaMHOMY MPOIIeci, JTHI.
2. PentabenpHICTH PEKIaMUu:

R=L.100 %o,

Bp+ /I

ne Il — npudyTok, OTpUMaHU, B/l MPOBEACHHS PEKIAMH, Y. O.;
Bp — ButpaTu Ha peknamy, y. 0.;
/[ — 10/1aTKOB1 BUTPATH 3 MPOCYBAHHS, Y. O.
3. Exonomiunuii eekT MpoCyBaHHS:

9 To-Tu
- 100—(Bs+ 1)’

En
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ne Th — TOproBa HaIliHKa, y. 0.;

B3 — BuTpaTu Ha 3axij 3 NPOCYBaHHA Y. O.

[Ipu npoBeieHHI MAPKETUHIOBOTO ayAUTy HEOOX1HO BU3HAYUTH KOMYHIKATHUBHUN
edekT peksiaMu, ToOTO (haKTHUHUIM BIUTMB PEKJIaMU Ha PIBEHb 0013HAHOCTI CITOXKMBAYiB
Opo TOBAap YW MNP0 CamMoO MiANpUEMCTBO-BUpoOHUKA. Ille 10 po3mimieHHs: pexiamu
HEOOXITHO OTpHMAaTH 1H(OpMAILI0 TIPO Te, UM IOJ00AEThCS TOBAP CIIOKUBAYY, YU
BIZIpI3HSAE BIH HOro cepejl 1HIIMX TOBapiB, SIKI MPEACTABICHI Ha PUHKY. [UIBKHM IMICISA
IILOT'O MO’KHA TIPOBECTH 3aMipH BITI3HABAHOCTI a00 3amam'sTOBYBaHHS. MeToaaMu OIiHKU
TaKUX 3aXOJIB € aHKETYBaHHS, CIIOCTEPEKECHHS Ta ONMUTYBAHHA. ICHYIOTH Taki METOIU
TIOTIEPEHBOTO OIIHIOBAHHS peKiamu [2]:

1. Ilpsima oyinka. AyauTop TpENCTaBIs€e JCKIIbKAa aJbTEPHATHBHUX BapiaHTIB
peKJaMH 1 MPOMOHY€E OIHUTH iX 3a OaJbHOI0 CHUCTEMOIO abo TPOpaHXKyBaTH 3a
puBa0IMBICTIO. Taka OIliHKa Ta€ 3MOTYy BUSIBHTH, SIK PEKIaMa JIi€ Ha CTIO)KKUBaJa, sKi
BapiaHTH BIH BBaXkae I ceOe HAHO1IbII TPUBAOIUBUME Ta iH(QOpMAIITHUMH.

2. llopmgpenvna nepesipka. CroxuBayaM JIEMOHCTPYIOTH a00  JalOTh
MpOCIyXaTh peKJIaMU CTUIbKM 4Yacy, CKUIbKM BOHU Oaxarorb. [loTiM iX mpocsTh
3rajiaTd, 10 BOHU Oaymian abo uynu. PiBeHb 3amam’siTaHHsS CBIIYWTH MPO 3/IaTHICTH
pEeKJIaMU 3QJTUIITUTHUCS Y T1aM AT1 CTI0KUBAYIB.

3. Jlabopamopnui  docnioxcenus. JIOCHiKEHHS TMPOBOAATH 3a JOIOMOTOIO
TEXHIYHUX 3ac001B, TAKUX K TaJIbBAHOMETp, TaXICTOCKOIN, OYHA Kamepa, ONTUYHHIMA
CKaHep. 3a JOMOMOTOI IThbOTO YCTaTKyBaHHsS MOKHAa BHU3HAYUTH YacCTOTY
cepueOnTTs, TUCK, pyX O4YeH MiJ yac neperisay pexiamu. Ls nepeBipka BCTaHOBIIOE
CUJTY TO3UTHBHOI 200 HEraTUBHOI peakKiiii ClI0KUBaYiB.

4. Memoo excnepmuux oyinox. YineHu eKCrepTHUX KOMICIH y Oaax OIlIHIOIOTh
CTYITiHb PEKJIAMHOTO CIIPUAHSTTS.

[Ticns BUXOAY peKJIaMH TEX HEOOX1THO ITPOBECTH MApKETUHTOBHM aynut. Jlis
I[OTO 3aCTOCOBYIOTHCS HACTYITHI METOJIH:

1. Ilepesipka na 3anam'amogysarts. AyIuTOPU OMUTYIOTH JIIOJIEH MICIS TOTO, SK
BOHHM TMPOTJISIHYJM, TOYy/Iu a00 MPOYUTaIM pPEKIaMy 3 METOI BHUSBUTH DIBEHb
3anam'siToByBaHHs. Bimomo, mio y mam’sti 30epiraetbest 10 % TOro, 10 ImpovMTaHo,
20 % — nouyto, 30 % — nobaveno, 70 % — mobaveHo Ta MOUyTO OAHOUYACHO. Yepes Tpu
roauHu JmoauHa 3a0ysae 30 % Toro, mo BoHa mouyia Ta 28 % Toro, 1o mnodauyunia, a
yepe3 Tpu aHi — 90 % indopmariii [10]. Buznauenuit piBeHs 3amam’iTOBYBaHHS TIOKa3ye
HACK1ITBKH JJOBTO PEKJIaMa YTPUMYETHCS Y TIaM SITi JIFOTHH.

2. Illepegipxa na posniznasaunus. AyIUTOp TiJ Yac OMUTYBAHHS CIIOKUBayiB
HAMara€TbCsl BUSBHUTH, SKUM €JIEMEHT pEeKJIaMd BOHHM BXE Oauniau paHiIie.
Pe3ynbTaTi Takoi mepeBipKu BHKOPUCTOBYIOTHCS /I BU3HAUEHHS BIUIMBY PEKJIAMH
Ha pI3HI CErMEHTH pPHUHKY, a TaKOX [JIs TOPIBHSHHS peKJIaMHU KOMIIaHii, 10
MIPOXOJIUTH AYAUT 3 PEKIIaMOI0 KOHKYPCHTIB.

o cTtocyeTbesi OLMIHKA €(PEKTUBHOCTI MiJMPUEMCTBA Y BHUCTaBKaX, TO AyAHT
JAHOTO HATIPSIMKY MOYKE 3/IIICHIOBATUCSA 32 TAKUMHU (DIHAHCOBUMH HAMPSIMKAMHU:

1) mokasnuk moBepHeHHs i1HBecTui. lle BimHOmEHHS cymMu mpuUOYTKYy 3a
Mi/ICYMKaMH BUCTAaBKH JI0 CYMU 1HBECTHIIIH B y4acTh y BUCTAaBII;

2) BUTpaATH Ha BIJBiTyBadya CTCHIY;

3) BUTpaTH Ha pe3yJIbTAaTUBHUI KOHTAKT HAa BUCTABIIL;
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4) BUTpaTH Ha HOBOTO 3aMOBHHUKA 3 BHCTABKH.

OTpuMaHHS €KOHOMIYHOTO PE3yJIbTAaTy BIJ Y4YacTl Y BUCTaBIl PO3TATHYTO Y
yaci. ToMy nmounHaTH MIABEACHHS IIJICYMKIB TpeOa He paHimie 3—6 MicsI{iB micis ii
3akiHYeHHs. OLIHKY BUTOQU BIJl BHUCTaBKU Tpeda NPOBOAUTH 3 YpaxyBaHHSIM
BIJIKJIAJICHOTO MOMUTY, TOOTO TOBFOCTPOKOBOTO JI0XO/Y, SIKMM KOMIIaHiI-€KCIIOHEHTY
OyIyTh MPUHOCUTH 3aMOBHUKH, IKUX BOHA 3aJy4yusia Ha BUCTABIII.

Ane He Tpeba 3a0yBatu 1 npo (akTopu HeDIHAHCOBOI BUIOMM, SIKI OTPUMAJIO
mignpuemMcTBo [11]:

1) 3MilIHEHHS IMIJTKY, BIII3HABAHICTh OpEHY;

2) miABUINEHHS COLIAbHOI 3HAUYIIOCTI O13HECY €KCITOHEHTA;

3) cnewianicty, ski Oynu 3HaWAEH! 3aBIASKA y4yacTl y BHCTaBIl, aKTHUBHO
BKJIIOUMJIMCH Y PIIICHHS MPOMHCIIOBO-TEXHOJIOTTYHUX MUTAH;

4) po3MMpPEeHHs] MI>KHAPOHOTO J1JIOBOTO CIIBPOOITHUIITBRA;

5) MpoBeICHHS ONTUMI3aIlll TEXHOJOTTUHUX MPOIIECIB, IO CIIPHUSE IT1IBUILICHHIO
KOHKYPEHTOCIPOMOKHOCTI MPOIYKIIIT MIANPUEMCTBA-EKCIIOHEHTA;

6) 3HIDKEHHsT  cOOIBapTOCTI MPOJYKLII Ta IMiJBUIIEHHS PEHTA0eIbHOCTI
BUPOOHUIITBA 3aBISKW HOBHM, OUIBLI JEIIEBUM [10CTavYaJbHUKAM CHpPOBUHH,
JOTOBOPH 3 SIKUMU OYJIO YKJIaJIEHO Ha BUCTABII.

Pe3ynbrati CHOHCOPCHKOI JISUIBHOCTI Y paMkax ayJauTy KOMYHIKaliiHOi
MOJIITUKU MIAIPUEMCTBA MOYKHA 31MCHIOBATH 38 HACTYITHUMH HapSIMKaMHU:

— MO-TIepIIe, BU3HAYEHHSI CTYNEHIO BHUCBITIEHHSA MOIII y 3acobax MacoBOi
iH(dopMarlii, Mo y CBOI 4Yepry Bene J0 HOmyJsipu3auii TOBapiB HiANPHEMCTBA Y
pe3ynbTaTi CHOHCOPCHKOT MIATPUMKH T10/T11;

— MO-/ApyTe, aHaJ3 YaCTOTH 3ra/lyBaHHS HA3BU MIANPUEMCTBA.

Oco0muBy yBary y TENepilHiM Hac ayAuTopyd MpU aHali3l MapKETUHIOBOI
KOMYHIKAI[IMHOT MOJITUKA MIANPUEMCTBA NPUAUISIOTh IHTETPOBAHUM MapKETHHIOBUM
KOMyHIKaIlisiM. ToOTO pO3rsaaroThest  «ycl 3aco0M  KOMYHIKAIlii —MiAMpUEMCTBA
[IUTLOBUMH ayAUTOPISIMHU, K1 TUIAHYFOTHCS 1 PEATI3YIOThCS Y KOOPAWHALIII JIIsT OTPUMAaHHS
cuHepreTnyHoro edexry» [6]. Takum uYMHOM, y MpOIECi MapKETUHTOBOTO AayAWUTy
HEOOX1THO BU3HAYUTH €(EKTHBHICTH CTPYKTYpU MPOCYBaHHS, 3/1MCHUTH IMOPIBHSIbHE
PI3HOMaHITHUX 3acOo0IB KOMYHIKAIlIMHOI MOJITUKKA 1 0oOpaTH HaMKpaluii BapiaHT 3
ypaxyBaHHSM MOKJIMBOCTEH MiIPUEMCTBA.

VY pamMKkax MapKeTHHTOBOIO ayJAuTy KOMYHIKAIIMHOI TMOJITUKH MiANPUEMCTB
TaKOX HEOOXIAHO IPOBECTU MAPKETUHIOBUM ayauT BeO-CallTy MIINPUEMCTBA 1
B3araji BUKOpUCTaHHS [HTEPHETY, SIK HEJOPOTroi Ta MIBUAKOI MOMJIMBOCTI JOCTaBKU
PEKJIAaMHOTO MOBIJIOMJIEHHSI 10 MOTEHLIMHOrO crnoxuBaya. Mepexa [HTepHer — 1e
KOMYTAIllliHe CEepe/IOBMILIC, SIKE BHTIJIHO BIAPI3HSIETHCA BIJ TPATUIIMHUX 3acO0IB
MAapKETHHTOBHX KOMYHIKAIllM, TaKUX SK Ta3eTH, >KypHalu, pajaio, TeieOaueHHS,
npsiMa Mo4TOBa po3cuiika. HeMOXIMBO MepeoliHuTH MaciTadu 0XBaTy OHJIAWHOBOT
pexiamu. | xoua mMepexa /i€ Ha BEIMKY YAaCTHUHY HAIIOHAJILHOTO Ta MI>KHApOHOTO
PUHKIB, MOKHA CTBEpJKYBAaTH, IO PEKJIaMHE 3BEPHEHHS YITKO OPIEHTYETHCS Ha
KOHKPETHI IUJIbOBI IPyIHU croknuBayiB. [Ipu ayiuTi BUCBITIIOIOTH HACTYITHI TUTAHHS:

1) aHaii3 ayAuTy caTy miANpUEMCTBA;

2) aHaJii3 cTpaTerii po3BUTKY IIPOCYBaHHS CalTy;

3) OlliHKa KOHKYPEHTOCIIPOMOKHOCT1 pecypcy;
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4) anani3 SKOCT1 1HPOpMAIIil cailTy (KOMIpalTIHT, pepalTiHr);

5) TecTyBaHHS F03a0UTITI (3pYYHOCTI KOPUCTYBAHHS 1 HABITAIlll 110 CANTY);

6) oriHKa 0()OPMIICHHS CalTY;

7) aHaJi3 MOTOYHOTO MICLS CalTy Y MOIIYKOBUX CUCTEMAX.

3a pesynbTaTaMu TPOBEICHOIO ayAWTY CKIAJA€ThCS 3BIT Ta HAJAIOTHCS
pekoMmeHaaii. Jlo OCHOBHMX peKOMEHJAIlli, sKIi MOXXHa CIIOCTepIraTy IiCIs
IPOBEJICHHS ayAUTy BeO-CalTy MiANPUEMCTBA BIAHOCATHCS [2, 12]:

1) HecTaHTAPTHE MO3UIIIIOBAHHS TOBAPY, MONTYKOBA ONTUMI3AITIs;

2) CTBOpEHHS BiApa3y IPyNH CalTIB Ui KOHKPETHUX CErMEHTIB, MO/Iii, TOIIO;

3) mpuaOaHHS 30BHINIHIX MOCHIAHb HA BEO-CAUT MMiAMPUEMCTRA,;

4) HasBHICTP HA CcalTi MOBHOI iHGOpPMaIii TPO TIANPUEMCTBO, KaTaJIOTy
MPOJIYKITii, MyOJTiKaIlisi HOBUH, TPACiB, HOBHHOK, CIICTI IIPOTIO3HIIiH, TOIIIO;

5) 3abe3nedyeHHs] TMPUCYTHOCTI KOMITaHIT SIK HA 3aralbHUX TEeMaTHIHUX
nopTajiax, Tak i y npodeciiHux CriBTOBapUCTBAX;

6) BUKOPUCTAHHS TUPEKT-MapPKETUHTY;

7) iHpopMyBaHHS MOTEHIIMHUX KIIE€HTIB MPO IOYATOK T4 YMOBHU IPOBEICHHS
JOTEpei, KOHKYPCIB, aKIlii, CIICTIPOIIO3UITIH;

8) cTBOpeHHST OJI0TIB Ta (DOPYMIB 3 METOFO MOYKIIMBOCTI BIZTIOBI/II HA ITMTAHHS Ta KOMEHTapI,

9) BUKOpUCTAaHHS MYJIbTUME/1A;

10) mocriiiHe HapOIITyBaHHS! KOHTEHTY BiJl MAPKETUHIOBHX 10 IH(OPMAITIMHMX TTOBIIOMIICHD.

4. BUCHOBKH

VY Xoai AOocHiKEHHS BUSBICHO, 1110 y Cy4acHUX YMOBax 0e3 e(peKTHBHOI
MapKETUHIOBOI KOMYHIKAIIMHOT TOJITUKH JKOJHE MIAINPUEMCTBO HE MOXE MAaTU
ycmix Ha puHKy. [lokasano, mo ams TOro, moO BHUSBUTH TNPUYMHUA HHU3BKOI
€(EeKTUBHOCTI KOMYHIKalllid MIAMNPUEMCTBA HEOOXITHO OLIHUTA MOXJIMBI IMPUYMHU,
Kl 1bOMY CHpUSIIOTh. Lle MOXIMBO 3pOOMTH 3aBASIKM 3aCTOCYBaHHIO Ha
MIAIPUEMCTBI  MapKETHMHTOBOTO ayauTy. Pe3yiapTaToM TepeBIpKH € 3BIT Ta
pEKOMEH A1l 3 MOKpaIeHHs: KOMYHIKAI[IHHOT MOMITUKY i ATPUEMCTBA.

IIpencraBiieni y  AOCHIDKEHHI TEOPETHUKO-METOJOJIOTIYHI  IMOJIOKCHHS 1
BHCHOBKHU B CYKYITHOCTI PO3B’s13YIOTh BOXXJIUBY MPAKTUYHY Y 3aJla4y — HEOOX1THICTh
NPOBEJACHHS ayauTy /sl ehEeKTHBHOIO YMNPaBIiHHSA KOMIUJIEKCOM MapKETHHIOBUX
KOMYyHIKaIliii Ha TPOMHUCIOBUX MiANpUEMCTBAX. be3ymMoBHO, po3rismardu
MapKEeTUHIOBUM  aylUT y SKOCTI 1H(GOpMAIiiHOI OCHOBU JUIsl TMPUKAHATTA
CTpATET1YHUX, MAPKETUHIOBUX, B TOMY YHMCJ, KOMyHIKATUBHUX PIllI€Hb, HEOOX1AHE
MOJAJIbIIE ONPALIOBAHHS 1 PO3BUTOK HOTr0 METOJIMYHUX OCHOB.

Jlitreparypa

1. Wilson A. The Marketing Audit Handbook: Tools, Techniques and
Checklists to Exploit Your Marketing Techniques. Kogan Page Business Books,
2002. 306 p.

2. Trwopun JI. B. MapkeTHHIOBBIM ayIUT: KaK €ro OpraHnu30BaTh U MPaBUIIBHO
nposecTH: yueonuk. M.: UHOPA-M, 2012. 250 c.


Lilya
Только для чтения


3. Brownlie D. Marketing audits and auditing: Diagnosis through intervention //
Journal of Marketing Management. 1996. Vol. 12, Issue 1-3. P. 99-112.
doi: http://doi.org/10.1080/0267257x.1996.9964403

4. Morgan N. A., Clark B. H., Gooner R. Marketing productivity, marketing
audits, and systems for marketing performance assessment: integrating multiple
perspectives // Journal of Business Research. 2002. Vol. 55, Issue 5. P. 363-375.
doi: http://doi.org/10.1016/s0148-2963(00)00162-4

5. Ilepepsa II. T'. IuHoOBaIiliHI TEXHOJOTIi MPOBEAEHHS MaPKETUHTOBOTO
aynuTy Ha mianpueMmcti // BicHuk HamioHalbHOTO TEXHIYHOTO YHIBEPCUTETY
«XapKiBChKUH MOMITEXHIYHUNA IHCTUTYT». TeMaTUUHUI BUIYCK: TeXHIIHUHN Mmporpec
1 epexTuBHICTH BUpoOHHUITBA. 2012. Ne 04. C. 98.

6. Kopsrina C. B., Kopsrin M. B. Mapketunrosuii ayaut: HaBd. moci0. K.:
LlenTp yuboBoi miteparypu, 2014. 320 c.

7. Kotler P. T., Armstrong G. Principles of Marketing. Pearson, 2015. 736 p.

8. Kotler P. T., Keller K. L. Marketing Management. Pearson, 2011. 816 p.

9. Macnosa T. [I., boxyk C. I'., Kopaymk JI. H. Mapkerunr. CII6.: ITurep,
2007. 400 c.

10. ®enpko H. I'., ®deapko B. I1. TloBenenue notpedureneii: yaebHoe mocooue.
PocroB-Ha-/lony: ®@enukc, 2001. 352 c.

11. T'epacumenko B. B., CumonoB K. B. BricraBouHBIi MapKeTHHT: y4eOHOE
nocobue / moa. pen. Tepacumenko B. B. Mockga: Dxonomuueckuii pakynsrer MI'Y
umenu M. B. Jlomonocosa; [Ipocnekt, 2018. 360 c.

12. Kuchina S. E., Kitchenko O. M. The Analysis of Common Mistakes in
Preparing a Business Plan // Business Inform. 2016. Issue 12. P. 260-265.


http://doi.org/10.1080/0267257x.1996.9964403 
http://doi.org/10.1016/s0148-2963(00)00162-4 
Lilya
Не является переизданием


