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METHODS AND FORMS OF TUTORING AND MENTORING AT HIGHER
EDUCATIONAL ESTABLISHMENTS OF GERMANY

© O. Ivanytska

Y cmammi euxonano ananiz memooie i hopm mviomopcmea ma MeHmoOpcmea y 3axkiaoax euwyoi oceimu Hiveu-
yunu. Jlocaiodicenns gkniouae nopiguanbhull ananiz pisnux 3BO Himeuuunu, cninbhi pucu ma 8ioMiHHOCMI npu
peanizayii melomopcmea ma menmopcmsa. 3asnaverno, wo Hiveuuuna 6xooums 0o psaody Kpaim, 8 akux cucmema
MbIOMOPCMBEA Ma MEHMOPCMBA Peanizyemvcs Ha HAUBUWOMY pisHi 3 ypaxyeanuuam ocobnugocmeli pisnux 3B0.
Bapmo 3aznauumu, wo ocobnugy pors 8 koopounayii pobomu mvOmMopie ma MeHmopie y 3aK1a0ax euwoi
oceimu Himeuuunu gidiepae Mepesica moromopis. Mepeoica 3abe3neuye cRiiKy8anHs Midic Cneyianicmamuy pisHux
3BO, sionosioae 3a gupiuienHs CKIAOHUX cumyayiti ma po3pooise cmpamezito na Hacmynti poku. Okpemoi yga-
eu saciyzoeye Keanigixayis moiomopis. Heszgaoicarouu na 8iOMIHHOCMI cucmemu MbOMOPCMEA mMd MeHmop-
cmea y piznux 3BO, ichyioms 3a2anvhi npunyunu GYHKYIOHY8aHHS 8ION0GIOHO 00 A6MOHOMHOCHIE KOJNCHO20 3a-
Kaady euwoi oceimu. Binvuty yeazy npudiisiioms nio2omoeyi mvlomopie, OCKLIbKU MeHmopu, 30e0iIbio2o, €
npayienuxamu 3BO, 6UKOHYIOMb Op2anizayiiini ma ncuxonociuni QyHkyii i € cneyianicmamu 6i0n06ioOHO 00 C80-
20 ocgimubo-Kkeanipixayiinozo pisns. Tviomopu npoxodsme psd Keanigikayitnux 3axodis, ceminapie ma
mpenineie. B Kinyesomy pesyivmami 6oHu ompumyioms cepmuikamu. I1i0 uac mpenineie ma HA8UAILHUX MO-
0yni6 0151 Mblomopis, Ix He aume HA8UAIOMb MeMOOUKYU SUKIAOAHHS, djie U O3HAUOMIIOIOMb 3 Kelc-Memooamu
011 8UpIWeHHs. KOHKpemHuux npoobnem. Lle 3ymosneno 30invulenHam KitbKocmi IHO3eMHUX CIYyOeHmie ma Heoo-
XIOHOCMI 8 HeCMAHOAPMHUX Nioxo0ax & pobomi 3 iHozemysamu. Cmamms maxKoxic 8i006paxicae 3MIiWeHHs aK-
yenmie 8 MbIOMOPCHKIL Ma MeHMOPCobKill disnbHocmi. Axkujo, Kineyv XX cmoaimmsi Xxapakxmepuszyemocsi HOSIGOH0
muromopcmea ma menmopcmea y oinouiocmi 3BO, nouamox XXI cmonimms — cucmemHicCmoO mviomopcovKoi ma
MEHMOPCHbKOI OIANLHOCMI, MO HA CbO20OHI 0COOIUBUI aKyeHm pooumvca Ha Keanigikayii ma cepmugbikayii
mouromopie. B cmammi nokasano, wo pisenb 20mosHOCMI MblOMOPi6 00 NPOeOeHHs MbIOMopianie be3noce-
PEeOHbO 6NAUBAE HA YCHIWHICMb CMYyOJenmie ma 3a6e3neuents AKOCMI 8 HaUalbHOMY NPoYeci

Knrouosi cnosa: mviomop, menmop, mvlomopialn, Kearli@ikayis moiomopie, 3a0e3nedents IKocmi y 6 euuyitl
oceimi

is highly considerable in providing guidelines, coordina-
tion and support. The exchange of ideas among special-

1. Introduction
The research of tutoring and mentoring at higher

education belongs to the topical issues in the system of
higher education. Tutoring and mentoring is successfully
implemented at the leading world universities. Germany
belongs to the countries with the most developed system
of tutoring and mentoring. The correct implementation of
tutoring and mentoring at HEEs influences directly on
the success of the specific HEE and its students. Nowa-
days, German HEEs pay much attention to methods of
tutoring and mentoring in order to provide quality assur-
ance in the educational process and make the work of
tutors and mentors more professional. The forms of tutor-
ing and mentoring differ depending on each HEE. Well-
structured preparation of tutors helps them in their future.
Especially, it is important to those who will continue
their teaching activity. The role of the Network of tutors

ists of HEEs during the Network meetings influence on
the methodology and forms of tutoring and mentoring
activity as well as enrichment of tutorials by qualitative
teaching performance.

2. Analysis of references and problem state-
ment

The issues of tutoring and mentoring have been
researched by numerous scholars in the world. The big-
gest amount of research is done by American and English
scientists. It is caused by the fact that first forms of tutor-
ing and mentoring in higher education appeared in Eng-
land. Besides, foreign researchers pay attention to the
issues of the teaching process organization as well as
professional development of teachers [1]. It goes without
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saying, that German scientists have been researching the
system of tutoring and mentoring in the broadest mean-
ing, knowing its peculiarities. The research that influ-
ences tutoring and mentoring development in Germany
in the nearest future belongs to the XXI century. Signifi-
cant contribution to this problem was made by research-
ers who, besides their scientific activity, work at HEEs
and participate in the tutoring and mentoring realization
process or belong to the Network members. Significant
contribution was made by such representatives who
combine scientific and practical work and have several
compound publications about tutoring and mentoring.
These works outline practical issues application and de-
tails on tutors’ qualification [2, 3]. Besides, German
scholars pay attention to the issues of quality assurance
in higher education [reference] [4]. Methods and forms
are discussed during the Network meetings. All these
discussions and new ideas form the basis of new research
papers. Therefore, our references list includes several
sites of HEEs and the Network as the information ana-
lyzed in our paper is new and outlines the discussions
during the Network meetings. Also there is a serious
number of the adjacent topic research. This includes
study of distance learning, internationalization strategies,
academic mobility, quality assurance in higher education
etc. While researching tutoring and mentoring methods
and forms, scholars take into consideration the partici-
pants of tutorials, their cultures and objectives of study at
German HEE.

Concerning Ukrainian research, the number of
publications, devoted to distance learning and peculiari-
ties of higher education reforming, has increased [5]. We
believe that research of tutoring and mentoring methods
and forms will broaden our understanding of tutoring and
mentoring system of Germany. In our opinion, methods,
which are used in tutorials, could be applied at the
Ukrainian HEEs at distance learning now and for the
tutoring and mentoring research in general with possibili-
ties of future application.

3. Aim and objectives of the research

The purpose of the research is to analyze methods
and forms of tutoring and mentoring at German HEEs in
order to use the best practices in Ukraine in frames of
higher education reforming.

The following tasks have been set for the purpose
achievement:

1. To analyze forms and methods of tutoring and
mentoring at German HEEs;

2. To outline the peculiarities of the methodology
used in tutorials at German;

3. To define the key indicators that influence qual-
ity assurance of the teaching process at German HEE:s.

4. Practical application of tutoring and mentor-
ing at Higher Educational Establishments of Germany

In the research of tutoring and mentoring at German
HEEs great attention should be paid to the Network of tutors
which is responsible for the coordination of the tutoring and
mentoring process. The Network is responsible for meetings
with the Network memebrs; provision of an online platform
for the exchange of experience and results of educational
activities; organization of activity on the relevant topic;

22

establishing a dialogue with the leadership of higher
education institutions. Among the priorities of the Network
today is the provision of greater prestige and recognition of
the qualifications of tutors. The Network has been
accrediting qualification programs for tutors. The request for
accreditation may be submitted by the responsible person or
coordinator of the tutoring and mentoring program from
each HEE. A certificate of accreditation is presented at the
meetings of the Network [6].

Depending on their qualifications, tutors can per-
form various functions and are accordingly selected to
perform these functions at their HEE. For example, sub-
ject tutors have professional qualifications.

An important role in the organization of tutors be-
longs to the coordinators who work at HEEs, at some
HEEs mentors are also responsible to some extend for
tutors preparation.

A significant advantage of tutoring for each tutor
in particular is the ability to continue academic activities.
Teaching activities can be the first step towards the fu-
ture career of a teacher and a scientist, since it provides
an opportunity to gain practical experience in working
with students and in the teaching process.

As we have mentioned, the forms of tutoring and
mentoring organization differ at every HEE. For exam-
ple, Welcome and Stay program is responsible for com-
fortable training of all students at the Mittelhessen Uni-
versity of Applied Sciences. As a part of this program,
the international department closely cooperates with the
department of tutoring and mentoring. The program pro-
vides advice on the educational process, the adaptation of
foreign students to life in Germany, and to obtain a di-
ploma as a result. Students usually need help in finding
housing, financial support, permitting documents, organ-
ization of training and practice, studying abroad, etc. The
International Get-Together program aims to develop the
academic German language, learn foreign languages, and
promote socio-cultural adaptation in line with the trends
and customs of German society. Also, there is the Inter-
national Buddy Program (IBP) in frames of which tutors
and mentors act as friends for the faster adaptation of
foreigners. The aim of the program is to provide intercul-
tural exchange and support international students at an
early stage. Students have the opportunity to meet regu-
larly with their mentors. For tutors, work in this area
provides an opportunity to gain valuable experience as
they constantly seek the necessary information for junior
students and, accordingly, deepen their own knowledge
of studying abroad, the development of intercultural
competences, and also have the opportunity to find new
friends. Also, excursions, events on intercultural aware-
ness and workshops are organized within this program.
Most events are free for participants. During such events
there is an opportunity to meet and chat with your
friends. Meetings take place in a relaxed atmosphere in
the game format. Students are also encouraged to bring
dishes that are traditional in their countries. Students get
acquainted, establish contacts, communicate in foreign
languages, share experiences in participating in interna-
tional programs. During the semester workshops are or-
ganized related to such issues as employment, filling in
application forms for employment, organization of stu-
dent life in a foreign country, etc. The semesters end with
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a party, during which summed up, determine the ad-
vantages and disadvantages [7].

Concerning the payment issues, on average, the
tutor earns 10 euros per hour of his work and works for
22-25 hours, some masters work for more. At some uni-
versities tutors may earn even 450 euros a month [7, 8].

The very system of tutoring at German HEEs is
organized approximately in the following way: firstly,
there are standard lectures which are delivered by profes-
sors for about 350 students, after which tutorials are or-
ganized, during which tutors help to understand practical
issues. Some tutorials are obligatory, others are not.

The University of Fulda uses the potential of e-
tutoring and virtual qualification courses. Tutors after
courses receive certificates with their qualifications [9].

The university nowadays pays a lot of attention to
the evaluation of tutors work. There should be a team of
experts who need to evaluate the process, but, unfortu-
nately, there are no such experts at each university.

While talking about methodology, we should
mention the Center for Cooperative Teaching and
Learning ZekoLL which operates at the Mittelhessen
University of Applied Sciences. The task of the center
is to organize the teaching and development of tutors;
development and organization of training programs;
organization of trainings and tutors training; coaching,
which includes didactic support for teachers; mentor-
ing; E-learning; individual projects. The center also
offers a variety of counseling and advanced training
opportunities, its team helps students to apply new
teaching and learning methods. In addition, they sup-
port collaboration within and outside the University and
moderate the exchange of knowledge between the par-
ticipants in the educational process. If teachers want to
introduce new methods, they will be advised during the
entire semester. It should be noted that about 50 stu-
dents have about 3 tutors, that is, 1 tutor — for 15 stu-
dents. There is sometimes 1 tutor for 50-60 students.
There are situations when 1 tutor works with 2-3 stu-
dents. In this case, they work very intensively. Profes-
sors recommend the best students for tutor activity and
sign a contract with them. The center of tutoring pre-
pares tutors, improves their qualifications. They get a
certificate and permission to be tutors [7].

A necessary element in the organization of tutor-
ing and mentoring is the evaluation in the work of the
tutorials. Fulda High School seeks to improve the quality
of teaching through regular assessment. Students must be
involved in the assessment of teaching. The supplements
of the methods and tools used are carried out through a
dialogic evaluation: this can be a conversation format;
systematization and analysis of evaluation of the teaching
and learning services department [9].

A German scholar Heike Kropke pays much at-
tention to a methodology in the tutoring process. She
believes that tutors are given specific assistance and in-
formation on specifics of teaching activities that provide
or optimize the success of tutoring. To manage the group
it is necessary to have both the necessary know-how and
methodical-didactic tools [2].

In qualifying seminars for tutors, they usually dis-
cuss their concerns and problems with their tutorial work.

We should note that tutors are very much interested
in certification. Certification offers tutors the obtaining of
the complex qualification, necessary for educational activi-
ties, as well as proposals for the development of social,
methodological and personal competences (soft skills) with
which they can reveal their individuality. Professors also
encourage highly active tutors, confirming their activity by a
letter of recommendation which may help them for future
employment. Through their participation in trainings, they
acquire additional, valuable competencies, such as social,
methodological and personal.

Tutors must learn about new educational-
psychological and didactic approaches; be able to com-
bine new information, obtained with prior knowledge or
experience; to master the educational material; analyze
their own teaching and learning behavior; perfectly mas-
ter the methods of seminars; exchange interdisciplinary
experience [3].

We would like to show the practical application of
tutoring on the example of two universities — the Mit-
telhessen University of Applied Sciences and Fulda Uni-
versity of Applied Sciences.

Students of some specialties at the Mittelhessen
University of Applied Sciences have the opportunity to
receive ECTS credits for attending modules related to
their own teaching activities, conduct open tutoring clas-
ses and provide self-review report. After the completion
of theoretical and practical training, the results are pre-
sented in the report, which indicates the content of quali-
fications, their own teaching practice and understanding
of tutor role. The module is evaluated on the basis of
transparent criteria. The tutors go through several quali-
fications. Basic qualification (4 hours) includes the fol-
lowing components: tutoring management; methodical,
personal; social and professional competence; work on
mistakes, activating students on mathematical tutorials
by means of surveys and work on the training board.
Further qualification for teaching (6 hours): academic
writing, methodological and personal competence, de-
velopment of educational videos for working with tablets
and the beginning of their use, application of presentation
techniques in the student and teaching environment. Fur-
ther qualification for teaching (6 hours) consists of com-
munication and management of groups — methodical,
social and personal competence; tutoring research —
methodological and social competence; tutoring of pro-
jects —methodological, personal and social competence;
intercultural educational work —personal and social com-
petence. Further qualification (4 hours) includes lan-
guage tutorials —professional and methodological compe-
tence; counseling, support, tutors counseling — social and
personal competence etc. Further qualification (4 hours)
consists of moderation — methodical and personal compe-
tence; conflict management — social and personal compe-
tence; workshops design — methodical and personal com-
petence; methodical seminar / experiment, training on
methodical competence [7].

It is also important to indicate that tutors should
complete basic training (4 hours); + / or additional quali-
fication (6 hours) / additional qualification (4 hours) and
meeting for feedback (2 hours); / or 2 open lessons with
feedback conversations and meetings; together —10-hours
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qualification. Accordingly, the tutors have the following
capabilities: basic qualification (4 hours) / additional
qualification (6 hours) / additional qualification (4 hours)
and 2 hours — meeting for reviews / open lessons
(4 hours) and meeting for feedback c2 hours. There is
also an online survey for tutors to receive feedback [7].

The University of Applied Sciences in Fulda pro-
poses a program with the further obtaining of the Certifi-
cate which consists of both compulsory and optional
components. The compulsory course must be completed
before participating in other optional courses. The certif-
icate "Work at the universities" includes: mastering of
the basic course — 15 academic hours; 2 optional modules
(10 academic hours); additional module "Planning of
tutorials" (5 academic hours); report-analysis (10 aca-
demic hours); additional module "Collegiate situational
counseling”" (5 academic hours). Tutors can choose the
sequence of participation in the events themselves. The
certificate "Work at the tutorials" provides: the basic
course —15 academic hours; report-analysis — 6 academic
hours; combined study “electronic tutorials” — 24 aca-
demic hours [9].

Through participation in trainings and practical
classes, tutors can obtain or optimize the following com-
petencies: professional competence; methodological
competence (educational material, prepared methodically
and didactically, in order to achieve participants success
and motivation in education); social competence (tutors
are ready to help, they are open to questions and prob-
lems); personal competence (personal skills, such as mo-
tivation, autonomy, activity and time management);
competence of group management; competence of com-
munication in a group (complex situations are discussed
with a group or with an individual); rhetorical compe-
tence (the formulation and presentation of the material is
oriented to the listener).

An important tool is the choice of presentation
methods for material content. First of all, the choice of
methods is carried out with the purpose of a constructive
educational environment formation and successful mas-
tering of the material. The choice of methods is deter-
mined by the content of the educational material, the
educational objectives, taking into account the specifics
of the audience, the general conditions and the
knowledge, skills and abilities of the tutor. Combination
of various learning methods should be implemented in
each particular learning situation.

There are methods of presentation: a brief report,
a lecture, a film, etc. When using these methods, partici-
pants become listeners. With the help of entry methods,
participants get to know each other, set up first contacts
and thus lose insecurity. Communicative spoken methods
include classroom conversations, group discussions etc.
Activating teaching methods consist of role-playing
games, examples of real situations, business games, work
in small groups etc. When using these methods the par-
ticipants become active creators of the learning process.

Unfortunately, there is no recipe for applying this
or that method. The methods should be selected in each
particular situation for particular audience and specific
purpose [4].

Also we should mention about cooperative
learning methods. They support a transparent learning
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process; provide diversity in the learning process; give
an opportunity to actively involve all students; extend
soft skills for study and occupation; facilitate the tran-
sition from teaching to learning. Research methods
can be quantitative and qualitative. Quantitative study
includes the interaction between the duration of train-
ing and the result of the test; general statements about
teaching. Qualitative consists of research of individual
cases.

It goes without saying, that use of the foreign ex-
perience is especially valuable in the system of distant
learning in Ukraine [5]. Especially it is related to tutor-
ing, which directly influences on students success and
quality assurance in higher education [10].

In our opinion, the German experience is ex-
tremely important for us especially now in the period
of significant technological changes. Nowadays, the
proper use of technology can enhance quality learning.
Using new technologies in teaching may be also an
option to familiarize students with innovations that
may be needed in their future. Some universities al-
ready provide online learning and provide professional
development of their teachers. However, many teach-
ers still lack the skills for using new innovations in
teaching [1]. In this situation German HEEs are very
advanced. Besides well prepared teachers, there are
tutors who have been taught the best practices during
tutorials as well as special departments which are re-
sponsible for the realization of tutoring and mentoring
and a variety of teaching methods providing.

5. Research results and their discussion

After the analysis of references and conducted an-
alytical work on tutoring and mentoring forms and meth-
ods at German HEEs we have defined the common and
different features for all universities.

This research shows the development of tutoring
and mentoring methods in Germany and increase of
attention to the qualification of tutors. We believe that
qualification of tutors and systematic approach in tutor-
ing and mentoring activity provides quality assurance at
Higher Educational Establishments of Germany as well
as creates comfort conditions for all students.

6. Conclusions

The research of tutoring and mentoring forms and
functions at German HEEs allows to make the following
conclusions:

1. Tutoring and mentoring is professionally orga-
nized at the most German Higher Educational Establish-
ments.

2. Tutoring and mentoring is controlled on the
University level, besides there is the Network of tutors
which coordinates the tutoring and mentoring activity in
the whole Germany.

3. Nowadays, the specific accent is made on qual-
ification of tutors and finally the providing them with the
certificates.

4. It is researched, that variety of methods used at
tutorials directly influence students success and provide
quality assurance in educational process.

We believe that we should learn the experience of
German HEEs in the field of tutoring and mentoring real-
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ization in order to use the best practices at higher educa- use foreign practices in frames of the university autono-
tion of Ukraine. Nowadays, we have the possibility to my and higher education reforming in Ukraine.
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BUKOPUCTAHHSI TEXHOJIOIIM EJBIOTEMHMEHT B METOJMIII HABYAHHSA
XIMIi B LIKOJII

© M. B. IlaciyHuk

Cmamms nanpasénena Ha 00CHIONCEHH MONACIUBOCTNT BUKOPUCAHHS OCGIMHIX MEXHON02il e0blIOMeUHMEeHMm 6
wixinoHomy Kypci ximii. Tepmin edviometinmenm (edutainment) 6y8 ompumanuii 3a 0ONOMO2010 3IUMMA 080X
aneniticokux cnie — “‘education” (naguanmns) ma “‘entertainment”’ (possaea). OOHi€io 3 nepesae BUKOPUCTNAHHSA
TNeXHONO02I-eObIOMeliHMEeNM NPU BUGHEHHT WKIIbHO20 KYPCYy XiMil €, me, Wo YuHi MOJICYMb 3ACB0I08AMU HOBI
KozcHimueni Hasuuxku. Hanpuxnao, poszeusarome Jjo2iune MUCIEHHA MA HPOCMOpOSe BGIOUYMMA, 6YAMbCA
cnignpayroeamu, wjo 20mye ix 00 NOOAIbUIO20 HAGYAHHS MA PO38 A3AHHA [THWUX NpobieMHux cumyayii. B
cmammi npedCmagnerHull anauis 0esaKux MOOLIbHUX 000AmMKI8 ma KOMN FIOMEPHUX NPOSPAM KL MONCHA GUKOPU-
cmogyeamu 8 WKLIbHOMY Kypci ximii. OyineHi 0CHO8HI Xapakxmepucmuku npozpam. Bemanosneni nepesazu npo-
Onemu 1 nepCnekmugU ix 6UKOPUCMAanHA ma 30IUCHEeHUL AHAI3 WKIIbHOT npopamu 3 Kypcy Ximii 7 Kiac Ha npu-
K1a0i niopyunuka «Ximis 7 knac» aemop I A. Jlawescoka. B cmammi npeocmasneni ochosHi memu 3 7 kiacy no
NIOPYUHUKY, KL MOICYMb OYymMu 00NOGHEHI MEXHOLO02IEI0 e0bIOMEUHMEHM.

Tlpu eueuenni ximii 6 7 knaci doyinehum 6yode suxopucmanius eioeo-ypoxkie Thoisoi ma Smart Learning for All. B
7 Kaci yuHi enepuie CMuKaomoscs 3 XiMi€lo IK HAYKOI0, BUKOPUCTAHHSL 6i0e0 006IPOK 003801UMb Chopmysamu
8 YUHIB ysA8NeHHs Npo 6008y MOAEKYIU MA POZGUHYMU 8 HUX ADCTNPAKIMHE MUCIEHHSL.

Tax ¢ cmammi onucano, wo guxopucmanns epu MapcXimlIpom npu usuenni ximii Modice cmamu 05l Y4HI8 Gu-
NpoOYBAHHAM 3 BUPIULEHHSA KOMNIEKCHUX AKMYANbHUX NPoOiem abo npoexkmis, AKi 6OHU MONCYMb CNPUUHANMUY, YU
gioxuaumu. Mobinbnuii dooamox MEL Chemistry: 3D naoacme yunsim incmpymenmu ma pecypcu, wo HeoOXioni
0151 pO3YMIHHS npobaemu I 015 i1 8UpIweHHs, A MAKOJIC 00360II0Mb VUHAM O0CIIONCYBAMU, eKCNePUMEHmMY6a-
mu, KOHCIMPYIO8amu, CRIIKY8amucs i MipKy8amu Had mum, wo 6OHU pobisimb — MoOMO HABYAMUCS HA 0COOU-
cmomy 00c6ioi.

B xoumexcmi oanoi meopii, Ha8YaHHA 3 BUKOPUCIMAHHAM OCEIMHLOI MEXHON02I] eOblomeltHMeHm 68i00y8acmvCs
uepes po3g A3anHsA npoodaem 3a 00NOMO2010 00paAH020 yuHem cnocody it poss azauns. 3000ymuli npu ybomy 0o-
€8I0 30a2auyemvca pehieKciero, CmaHo8IsIYUCy eIUOUUUM

Knrwouogi cnosa: mexnonocii eOviomeunmenm mMemoouKa HAGUAHHA XiMil, WKIIbHUL Kypc Ximii, MoOinbhe
HABYAHHSA
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