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Abstract
The use of social-networking application such as WhatsApp in learning writing enables
students to foster individual learning experiences during the class and after the class.
WhatsApp itself has a special feature to create the specific group in order to bound the
members and intimate the interaction among lecturer and students relating to the course
PDWWHUV 7KLV FXUUHQW VWXG\ JHQHUDOO\ H[SORUHV WKH VWXGHQWV¶ SHUFHSWLRQV LQ H[SHULHQFLQJ
WhatsApp Group Chat in learning writing. This qualitative research was conducted in one
of universities in Lampung province, Indonesia. The subjects were 28 second year
undergraduate students who enrolled writing course. The data used were questionnaire,
interview, and observations. The findings present the multitude of views that most students
significantly showed positive result to use WhatsApp Group in their writing class. By
experiencing WhatsApp Group Chat in their learning writing, the students admitted that it is
user-friendly and easy to use because it can intensify the interaction with the other group
members during the class and after the class, be effective in submitting the writing
DVVLJQPHQW E\ XSORDGLQJ WKH ILOH LQ WKH JURXS JHW WKH OHFWXUHU¶V IHHGEDFN GLUHFWO\ DIWHU
submitting the writing assignment, and freely ask and share the writing materials. However,
some students also revealed that there were some technical problems found when they used
the WhatsApp Group Chat such as abundant chats, poor signal, and junks notification.
Nevertheless, learning writing through these cross-platform instant messaging might
EURDGHQ WKH VWXGHQW¶V VHOI-learning experiences.
Keywords: SWXGHQWV¶ H[SHULHQFH :KDWV$SS *URXS ZULWLQJ FODVV

Introduction
Language learner in millennial era plays as an active constructors of knowledge.
Learners should be provided with an interactive learning environment where they can
actively engage in the teaching and learning process and encourage their interaction with
facilitator and others peers, not only during the class but also after the class. As such,
language learners should be provided with a user-friendly instructional learning media to
help them build their knowledge of language. By implementing instructional learning, the
role of language teacher adapts from a facilitator to the traditional formal instructor to
support conducive teaching and learning process (Sari & Wahyudin, 2019).
The rapid growth of technology has shifted personal computers into smartphone since
it is user-friendly and more flexible in time and place (Sharples, Taylor, & Vavoula, 2007;
Chen, Hsieh, & Kinshuk, 2008; Demouy & Kukulska-Hulme, 2010; Kukulska-Hulme, 2012;
Motteram, 2013). Nowadays, millennial students are inseparable by their smartphone. They
frequently use it to do many things such as sending message through instant messager,
uploading and downloading the pictures and audios through social media, browsing anything
through google or others, and reading the flash news or online story such as novel or comic.
Therefore, there is a tendency for them to access their smartphone frequently in any occasion
during teaching-learning process and outside classroom (Ajid et al, 2018).
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One of social-networking applications that is appropriate and popular among the
students as instructional learning mobile media is WhatsApp. WhatsApp application has
emerged as one of new potential social networking application that are designed on all
current types of devices and operating systems to run both on mobile devices and computers
(Bouhnik & Deshen, 2014; Yebuah & Ewur, 2014). Through this instant messager
application, users are allowed to exchange the information via chat to send multimedia
messages such as file, image, video, and audio messages (Chan & Holosko, 2017; Church
& de Oliveira, 2013). It also has a special feature to create a specific group to enhance
communication intensively among the members of group within its boundaries. On the other
side, from the implications on pedagogies, the support of WhatsApp in learning process
allows the users directly access to numerous of online resources and more focus on the
VWXGHQWV¶ FUHDWLYLW\ DXWRQRP\ DQG WKHLU UHVSRQVLELOLW\ RQ WKHLU RZQ OHDUQLQJ ,IHQWKDOHU
Schweinbenz, 2016).
The previous study revealed that WhatsApp is useful and have positive attitudes in
IRVWHULQJ OHDUQHU¶V DXWRQRPRXV OHDUQLQJ H[SHULHQFHV HQFRXUDJLQJ FRRSHUDWLRQ DQG
intensifies motivation to participate actively in academic purposes (Vavoula & Sharples,
2008; Bere, 2013; Chipunza, 2013; Fattah, 2015; Moreira, et al, 2016). It was also found out
WKDW XWLOL]LQJ :KDWV$SS FDQ PRWLYDWH VWXGHQWV WR GHYHORS WKH VWXGHQWV¶ ZULWLQJ VNLOOV +DQL
2014; Maria, 2016). However, the popularity of WhatsApp Group has been exploited to be
an educational powerful tool by L2 language practitioners in any areas of language.
7KHUHIRUH WKLV FXUUHQW VWXG\ ZDV FRQGXFWHG WR LQYHVWLJDWH WKH VWXGHQWV¶ SHUFHSWLRQV LQ XVLQJ
WhatsApp Group Chat in the writing class. Through WhatsApp Group, the facilitator or
lecturer can design a variety of writing activities.

Method
This present study was a case study. The subjects were 28 students in the third semester
from English Literature study program, Faculty of Arts and Education, Universitas
Teknokrat Indonesia that joined writing course in the academic year of 2018/2019. In this
course, the students were treated to do and accomplish several writing office letters such as
job application letter, CV or resume, memo, letters of payments, personal business letters,
electronic mails, and media letters. The lecturer provided the template of letters and shared
it to all students through WhatsApp Group created specially for these writing class.
The research data were obtained from questionnaire, interview, and observation. The
questionnaires were distributed to all respondents. The questionnaire statements were
classified into three sections, namely technical, educational, and instructional. In technical
section, there were 12 statements. Educational section consists of 15 statements. Meanwhile,
instructional section consists of 6 statements. The total of statements were 33 items, with the
scale strongly agree (SA), agree (A), neutral (N), disagree (D), and strongly disagree (SD).
To analyze the results of questionnaire, mean score and standard deviation (SD) were used.
The interpretations of questionnaire were through the level of strongly disagree (1.00-1.80),
disagree (1.81-2.60), neutral/moderate (2.61-3.40), agree (3.41-4.20), dan strongly agree
(4.21-5.00).
To strengthen the findings, an open-ended interview was conducted to all participant
to explore their respond and prespectives toward the implementation of WhatsApp Group in
their writing class. The interview data were transcribed into words to find out the results.
Moreover, non-participant observation was simply done to observe some aspects by giving
a checklist in the observation sheet.
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Findings
This section discusses the findings of stuG\ E\ H[SORULQJ WKH VWXGHQWV¶ UHVSRQV LQ
experiencing WhatsApp Group as their learning writing media. Table 1, 2, and 3 describe
the means and standard deviations to each item of the questionnaire. The detail results can
be seen, as follows:
Table 1. StudeQWV¶ 5HVSRQVHV 8VLQJ $FDGHPLF :KDWV$SS *URXS
(Technical Aspect)
TECHNICAL ASPECT
Statement 1
Statement 2
Statement 3
Statement 4
Statement 5
Statement 6
Statement 7
Statement 8
Statement 9
Statement 10
Statement 11
Statement 12

WhatsApp Group Chat is simple to use.
WhatsApp Group Chat is an easy learning way.
WhatsApp Group Chat is free of charge.
WhatsApp Group Chat is easily available and
down-loadable.
WhatsApp Group Chat is privacy.
WhatsApp Group Chat has already been used as
teaching-learning tool.
No smart phone
WhatsApp Group Chat affects message flooding.
WhatsApp Group Chat is time-wasting and timeconsuming.
Group maintenance
WhatsApp Group Chat makes me eye strain.
WhatsApp Group Chat makes me stress. I am
somewhat shy when I reply chatting when I am
being part of the activity.

n
28
28
28

Results
mean
4.89
4.14
4.25

SD
0.31
0.89
0.75

28

4.54

0.58

28

3.36

0.91

28

4.07

0.72

28
28

2.18
3.07

0.9
0.66

28

2.32

0.72

28
28

3.54
2.61

0.58
0.63

28

2.25

0.93

Based on the results of the questionnaire, there were various responses from the
students. Each statement has different percentage. Firstly, in the technical section, the means
from 12 statements were in different levels. The highest mean was statement 1 (4.89) and
the lowest mean was statement 7 (2.18). Statement 1 was indicated as the highest level which
meant that most students strongly agreed that WhatsApp Group Chat was simple to use in
their writing class. Meanwhile, statement 7 was indicated as the lowest level as most students
disagreed that they did not have smart phone so there was no problem for them to install and
use WhatsApp in their smart phone.
7DEOH

6WXGHQWV¶ 5HVSRQVHV 8VLQJ $FDGHPLF :KDWV$SS *URXS
(Educational Aspect)

EDUCATIONAL ASPECT
Statement 1
Statement 2
Statement 3
Statement 4

58

n

WhatsApp Group Chat is an interesting teaching
platform.
WhatsApp Group Chat provides a conducive
environment.
Students have sense of belonging to the group.
There ia a sufficiency of the time to finish tests
and assignment.

Results
mean SD

28

4.07

0.81

28

3.64

0.73

28

3.64

0.68

28

3.82

0.72
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Statement 5
Statement 6
Statement 7
Statement 8
Statement 9
Statement 10
Statement 11
Statement 12

Statement 13

Statement 14
Statement 15

WhatsApp Group Chat is an appropriate platform
English for Foreign Language (EFL) verbal
interaction outside classroom context.
WhatsApp Group Chat creates interaction
between students.
WhatsApp Group Chat creates interaction with
facilitator (lecturer).
WhatsApp Group Chat shares learning material.
The knowledge is clearly constructed and shared.
WhatsApp Group Chat is an appropriate platform
for practicing for what you have routinely learnt
in the classroom contexts.
WhatsApp Group Chat is an appropriate platform
for further practicing of the target language.
WhatsApp Group Chat is an appropriate platform
for supporting your present language attitudes.
WhatsApp Group Chat helps to create
opportunity for communication. Whenever I
make mistakes, I can revise them to be a perfect
assignment.
In WhatsApp Group Chat, doubts immediately
cleared.
The cognitive legibility is provided for us.
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28

3.93

0.61

28

4.21

0.77

28

4.57

0.74

28
28

4.18
3.96

0.5
0.61

28

3.43

0.58

28

3.57

0.57

28

4.04

0.63

28

3.5

0.58

28

3.54

0.58

28

4.32

0.51

In the educational section, statement 7 showed the highest mean with the result 4.57.
On the other side, statement 10 was the lowest mean with the result 3.43. Both of the means
were indicated as the positive results. Most students strongly agreed that learning writing
through WhatsApp Group Chat might create interaction with the lecturer. In addition, most
students also agreed that WhatsApp Group Chat was an appropriate platform for practicing
for what you have routinely learnt in the classroom contexts, especially in their writing class.
7DEOH

6WXGHQWV¶ 5HVSRQVHV 8VLQJ $FDGHPLF :KDWV$SS *URXS
(Instructional Aspect)

INSTRUCTIONAL ASPECT

n

Results
mean SD

WhatsApp Group Chat is easy accesibility to
28
4.32
0.77
learning material.
:KDWV$SS *URXS &KDW SURYLGHV IDFLOLWDWRU¶V
Statement 2
28
4.04
0.64
availability.
Students can learn anytime and anywhere.
28
4.64
0.49
Statement 3
WhatsApp Group Chat provides secure
Statement 4
28
3.79
0.69
environment.
Learning in WhatsApp Group shows no efforts
Statement 5
28
3.11
0.57
by some students.
Some students share material to impress
Statement 6
28
3.04
0.58
facilitator without actually learning about it.
Furthermore, in the instructional section, the result showed that statement 3 was the
highest mean (4.64). Besides, statement 6 was the lowest mean (3.04). These result showed
Statement 1
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different level. In the statement 3, most students strongly agreed that they can learn anytime
and anywhere through WhatsApp Group Chat. In addition, most students were neutral to
give response in which they shared material to impress facilitator without actually learning
about it.
To strengthen the result of this research, all students were interviewed for several
questions related to their experiences using WhatsApp Group in their writing class. From
the interview, it was found out that most students discovered several advantages using
WhatsApp Grup Chat.
Firstly, there were some students who said that they could access easily the WhatsApp
Group Chat anytime. They also could learn the material and do their assignment anywhere
and anytime. The following extracts described their positive responses toward this learning
media.
EO

:

RA
SAR
RP

:
:
:

EL
SN

:
:

ASS

:

E
MC
KS
NH

:
:
:
:

We can study and doing assignments anywhere, even though we are no
longer at home or in campus.
We could access it anywhere and anytime.
It's simple to use and we can learn in everywhere or everytime.
It easy to use and accessible for everyone. Also, students can check the
materials everytime.
We can learn anywhere and anytime.
Whatsapp group is easy to use and it has fast access so everywhere we can
use WhatsApp as media in learning.
.... we can learn the material everytime and everywhere and also we can
use WhatsApp group as our make-up class if the lecturer can't attend the
class ....
«. I can study wherever I want
Students can learn anytime and anywhere if we used whatsApp group.
........ we can study everytime and everywhere.
.......... also we can receive the assigment on WA anywhere. I think this is a
good I idea for learning via WA group.

Besides, it was admitted that through WhatsApp Group the students might get the
teaching materials from the lecturer and the other students. They also could share the
material easily. The responses might be seen in the following extracts.
AR
KN
RP

: It's easier to share material
: We can send and receive messages and material or even assignment easily
: It easy to use and accessible for everyone. Also, students can check the
materials everytime.
CI
: We can see the material that given by lecturer easily
RF
: Easy to got material from my friends. Remember the deadline The
assignment when i was forgot.
LS
: Using WhatsApp group make me easily to ask my lecturer about the material
even about next or pass material and it's make more fast answer to know
than i must ask the lecturer because sometime they're busy
ASS : .... we don't miss the material
RPA : ,W¶V D JRRG ZD\ DQG VLPSOH WHDFKLQJ EXW VWLOO IRFXVLQJ RQ WKH PDWHULDO
KS
: ...... we can read the materials easily.
NH
: It makes us easily to share our assignment and easily to get the material ....
The use of WhatsApp also helped the lecturer in sharing the related materials. The
lecturer easily uploaded the teaching material in the specific files such as .pdf, .docx.,
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pptx., .mp3, and others. It was revealed by most students that their lecturers frequently shared
the material related to all subject materials. The following extracts showed that the students
received the materials for learning writing.
EO
SF
AR
HT
RA
SAR
KN
RP
CL
EL
RF
SN
LS

ASS

RAY
AR
SK
E
JD
RPA
MC
KS
NH

: Yes, is about how to write the letter to other company, how to complaint,
about media letter, and so on.
: Yes, all the material about Writing in semester 3.
: If teacher share the material, sometime I saw it or I wrote the materials in
my book
: Yes and always share all of the materials.
: Yes, she does. She shares the materials of the subject.
: Of course. A lot of materials. Some of them is about letter
: Yes, all of the materials are shared by my lecturer
: She does. They are mostly the materials that we don't get in the class.
: Yes, about invitation letter, anniversary letter, the definition and many more
: Yess share it, almost all of the materials that not shared in the class
: Yes, every meeting she share the material and if we got confused there have
questions and answers sections in whatsapp group
: Yes, she does. She shares all of materials such as media letter, CV,
invitation,etc.
: Yes, she does. That's so many material such as application letter, condolence
letter, business inquiry, payment banking, electronic mail, personal business
letter, curriculum vitae, memo and etc
: Yes, she does. She always share the material on time. They are invoice
message, applicant letter, how to invite our client in other company and
many more
: Yes, she does. She shares all of the materials which we will learn every
meeting and she uses PowerPoint for the materials.
: Almost all.
: Yes, my teacher always share all of the materials for this semester
: All of the material. My lecture always share it in our WAG.
: Yes, she does. All of the materials during this semester such as business
letter, CV, invoice, e mail and others. Related to job requirement letters
: They are media letter, electronic mail, payment letter etc.
: All of material , such as invitation letter, congratulation letter, media letter,
sympathy letter, thanking letter, apology letter and etc.
: Yes, she does. All of materials of this subject in this semester had been
shared.
: My lecturer always shares and uploads the material. About letter, starting
from application letter until business letter.

On the other hand, using WhatsApp Group Chat in the teaching and learning process
showed the disadvantage. Some students mentioned that they sometimes misunderstood with
the materials uploaded by the lecturer. They needed the face-to-face explanation to the
teaching materials. The extracts are as follows:
HT
CI

:
:

LS

:

Sometime hard to understand some materials
It could make me confused a little bit because lecturer will give the
explanation through WhatsApp
Little confused when I didn't understanding about the material that lecturer
already post and I can't to understand to about the explanation in chat.
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The disadvantage is we don't really understand about material. It will be
better for the students can ask the question directly to lecturer and the
lecturer explain it.
When there is explanation of the material in the WhatsApp group is less
effective.
The disadvantage of using WhatsApp group chat in our teaching-learning
is sometimes there are materials which are tough to be understood if we
just read the materials, we need the exact explanation of it.
Sometimes we GLGQ¶W UHDOO\ XQGHUVWDQG DERXW WKH PDWHULDO DQG ZKHQ LW KDV
the assigment the student just follow the example without understanding the
material and I thnik the student also can cheating to their friends in group

In addition, there were some problems affecting their learning activity in their writing
class. The problems were a lot of notification in the phone, message overloaded, and poor
LQWHUQHW FRQQHFWLRQ VLJQDO 7KH H[WUDFWV VKRZHG WKH VWXGHQWV¶ UHVSRQVHV WRZDUG WKH SUREOHP
faced by them.
AR

:

SAR
RP

:
:

RF
SN

:
:

SK

:

E
:
RPA :
RP
:
HT
NW
MC
NH
KS

:
:
:
:
:

JD

:

Our text easily sinks because too much text is entered. It's too noise if has
a lot of texts in group WhatsApp.
Maybe a lot of notification
Sometimes we got distracted easily when we are on our phone. We also
need to have internet connection which sometimes are not there
Noisy and the chat are overflowing
There are many chats come up and it will be trouble if our message is
pending in submitting the assignment
The signal can be a problem, or when we forget to check our WhatsApp.
And then, pending message which unsent so we will be late in uploading
my assignment.
If the students or the lecturer's connection bad
Signal.
Sometimes I need to copy the file from my PC. It is not really troublesome,
but I just think that it is easier if I send the file via web.
Sometime we shy to Reply or chat in the WhatsApp group
To many chats
Maybe about the bad connection.
Maybe the problem is about kuota or about the signal
..... However, sometimes I was too late to respond it since I was late to open
the WhatsApp group.
We often face problem like pending. No quota and others

Discussion
TKLV FXUUHQW VWXG\ LV GHVLJQHG WR H[SORUH WKH VWXGHQWV¶ SHUVSHFWLYHV WR WKH
implementation of WhatsApp Group Chat in writing class. The lecturer ordered students to
create a group chat. The findings found out that the students admitted positive feelings and
intentions of the use of WhatsApp Group Chat seen from points of technical aspect,
educational aspect, and instructional aspect. They overall gained the simplicity and
convenience in utilizing WhatsApp Group as their additional learning media. Through
WhatsApp Group, the students can get easy and quick transference of links to learning
materials. By uploading and sharing its material, it ensures every students get the message
to download the files. It is supported by Bouhnik & Deshen (2014).
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The learning SURFHVV WKURXJK :KDWV$SS *URXS LV IXUWKHUHG E\ WKH OHFWXUHU¶V JXLGDQFHV
In daily activity, the students were instructed orderly to compose writing through three steps,
namely pre-writing activity, writing activity, and post-writing activity (Richard, 2015). The
lecturer completely shared the writing materials in the beginning meeting and asked the
students to compose writing assignment based on the material given. Thus, WhatsApp Group
is a new and convenient tool for teaching learning activity.

Conclusion
In the light of the results, it can be concluded that WhatsApp Group Chat might help
students in learning writing. Using WhatsApp Group as a writing learning media posed
SRVLWLYH H[SHULHQFHV IRU PRVW VWXGHQWV¶ SDUWLFLSDQWV 7KH VWXGHQWV%HVLGH WKHUH ZHUH DOVR
some goals achieved from the use of WhatsApp Group such as enhancing comunnication
among the member of groups, grooming positive learning atmosphere and a sense of
belonging in the writing class, creating a dialogue, and sharing and using a learning materials.
Since most students tend to use their smartphone constantly, it is recommended that
the teachers should monitor the process of using this messaging platform to optimalize the
advantages of virtual learning. For further research, it is suggested to add sample size with
different proficiency levels and choose the other skill courses.
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