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<XQLDU�(NR�3UDPRQR�

$EVWUDFW�

7KLV� VWXG\� DLPV� WR� GHWHUPLQH� ,V� WKH� FRQILGHQFH�� WKH� VWUHQJWK� RI� WKH� EUDQG� �EUDQG�

HTXLW\��� VDWLVIDFWLRQ� DQG� VHUYLFH� TXDOLW\� VLJQLILFDQWO\� LQIOXHQFH� FRQVXPHU� SXUFKDVLQJ�

GHFLVLRQV�OLJKWZHLJKW�VWHHO�URRI�WUXVV��3U\GD��5DND�0LWUD�-D\D�&9�DQG�DQDO\]H�ZKLFK�RI�WKH�

GRPLQDQW�YDULDEOH�LQIOXHQFLQJ�FRQVXPHU�SXUFKDVLQJ�GHFLVLRQV��7KH�SRSXODWLRQ�LQ�WKLV�VWXG\�LV�

D� FXVWRPHU� &9�� 5DND� 0LWUD� -D\D� WDNHQ� DV� PDQ\� DV� ��� UHVSRQGHQWV� XVLQJ� VLPSOH� UDQGRP�

VDPSOLQJ�WHFKQLTXH�VDPSOLQJ�WHFKQLTXH�EDVHG�RQ�UHVSRQGHQWV�ZKR�KDG�HYHU�ERXJKW�D�SURGXFW�

VWHHO� URRI� WUXVV� �3U\GD�� &9� 5DND�0LWUD� -D\D�� %DVHG� RQ� WKH� UHVHDUFK� UHVXOWV�� REWDLQHG� WKH�

IROORZLQJ� UHJUHVVLRQ� HTXDWLRQ�� <�  � �����;�� �� �����;�� �� �����;�� �� �����;��� %DVHG� RQ�

VWDWLVWLFDO� GDWD� DQDO\VLV�� LQGLFDWRUV� LQ� WKLV� VWXG\� DUH� YDOLG� DQG� DUH� UHOLDEOH� YDULDEOHV�� ,Q� WKH�

DQDO\WLFDO� WHVWLQJ� YDOLGLW\�� UHOLDELOLW\� DQG� UHJUHVVLRQ� DQDO\VLV�� &DOFXODWLRQ� RU� WHVWLQJ� WKH�

K\SRWKHVLV�E\�XVLQJ� VWDWLVWLFDO� FRPSXWHU�SURJUDP�6366�������� ,QGLYLGXDO� VHTXHQFH�RI� HDFK�

YDULDEOH� LV� WKH�YDULDEOH�PRVW� LQIOXHQWLDO�EUDQG�SRZHU�ZLWK�D� UHJUHVVLRQ�FRHIILFLHQW�RI��������

FRQILGHQFH�ZLWK�D�UHJUHVVLRQ�FRHIILFLHQW�RI��������VDWLVIDFWLRQ�ZLWK�D�UHJUHVVLRQ�FRHIILFLHQW�RI�

������DQG�TXDOLW\�VHUYLFH�ZLWK�D�UHJUHVVLRQ�FRHIILFLHQW�RI��������7KLV�UHVHDUFK�LV�WKH�GRPLQDQW�

YDULDEOH�LV�WKH�VWUHQJWK�RI�WKH�EUDQG��ZLWK�WKH�UHVXOWV�RI�WKH�UHJUHVVLRQ�RI��������7KH�UHVHDUFK�

UHVXOWV� WKDW�DOO� LQGHSHQGHQW�YDULDEOH�SRVLWLYH�DQG�VLJQLILFDQW� LPSDFW�RQ�SXUFKDVLQJ�GHFLVLRQV�

WKURXJK�)�WHVW��

.H\ZRUGV��FRQILGHQFH��VWUHQJWK�RI�WKH�EUDQG��EUDQG�HTXLW\���VDWLVIDFWLRQ��TXDOLW\�

VHUYLFH�DQG�SXUFKDVLQJ�GHFLVLRQV�

�

/$7$5�%(/$.$1*�

3HULODNX� SHPEHOLDQ� VHVHRUDQJ�

GDSDW�GLNDWDNDQ�VHVXDWX�\DQJ�XQLN��NDUHQD�

SUHIHUHQVL�GDQ�VLNDS�WHUKDGDS�RE\HN�VHWLDS�

RUDQJ� EHUEHGD�� 6HODLQ� LWX� NRQVXPHQ�

EHUDVDO� GDUL� EHEHUDSD� VHJPHQ�� VHKLQJJD�

DSD� \DQJ� GLLQJLQNDQ� GDQ� GLEXWXKNDQ� MXJD�

EHUEHGD�� 7HUGDSDW� EDQ\DN� IDNWRU� \DQJ�

EHUSHQJDUXK� WHUKDGDS� NHSXWXVDQ�

SHPEHOLDQ�� )HQRPHQD� WHUVHEXW� GDSDW�

GLOLKDW� GDUL� NRQGLVL� SHUVDLQJDQ� VDDW� LQL�

\DQJ�WHUMDGL�SDGD�SURGXN�UDQJND�DWDS�EDMD�

ULQJDQ� SHQJJDQWL� UDQJND� DWDS� UXPDK� DWDX�

EDQJXQDQ� GDUL� ND\X�� .HDQHNDUDJDPDQ�

SURGXN� UDQJND� DWDS� EDMD� ULQJDQ� \DQJ� DGD�

SDGD� VDDW� LQL�PHQGRURQJ�NRQVXPHQ�XQWXN�

PHODNXNDQ�LGHQWLILNDVL�GDODP�SHQJDPELODQ�

NHSXWXVDQ� VDDW� PHQHQWXNDQ� VXDWX� PHUHN�

\DQJ� PHQXUXW� PHUHND� PHPHQXKL� NULWHULD�

VHEXDK� SURGXN� UDQJND� DWDS� EDMD� ULQJDQ�

\DQJ�LGHDO�GDQ�EHUQLODL�WLQJJL���

.RPSHWLVL� WHUVHEXW� DNDQ� WHUXV�

EHUODQMXW�NDUHQD�EHEHUDSD�PHUHN�EDUX�WHUXV�

EHUPXQFXODQ� GHQJDQ� EHUEDJDL� PDFDP�

YDULDQ� VHSHUWL�� 7DQJVR�� %DOL� 7UXVW��

*LJDVWHHO�� *DOYDVWHHO�� 6N\� 7UXVV� GOO��

3HUNHPEDQJDQ� PHUHN� UDQJND� DWDS� EDMD�

ULQJDQ�PXGDK� \DQJ� SDGD�ZDNWX� LQL� VXGDK�
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WHUGDIWDU� EDQ\DNQ\D� PHUN� �� EHOXP�

WHUKLWXQJ� PHUN� ORNDO� \DQJ� WLGDN�

PHQGDIWDUNDQ� PHUN� Q\D� GHQJDQ� UHVPL� ���

0HQJHQDL�SHQJDUXK�NHSHUFD\DDQ��NHNXDWDQ�

PHUHN� �EUDQG� HTXLW\��� NHSXDVDQ�� GDQ�

NXDOLWDV� OD\DQDQ� WHUKDGDS� NHSXWXVDQ�

SHPEHOLDQ�� &9� 5$.$� 0,75$� -$<$�

DGDODK� SHUXVDKDDQ� DJHQ� SHQMXDO� GDQ�

VHEDJDL� SUHIDEULNDVL� \DQJ� EHUJHUDN� GL�

ELGDQJ� �NRQWUXNVL� UDQJND�DWDS�EDMD� ULQJDQ�

SHQJJDQWL� UDQJND� DWDS� GDUL� ND\X�� &9�

5$.$� 0,75$� -$<$� GHQJDQ�

PHQJJXQDNDQ� PHUHN� 35<'$� GDQ� VLVWHP�

VRIWZDUH� 3<5'$� 522)�� 6HMDN�

GLGLULNDQQ\D�SHUXVDKDDQ�LQL�\DQJ�EHUJHUDN�

GL�ELGDQJ�NRQWUXNVL� \DQJ� WHUPDVXN�EDJLDQ�

GDUL� VHEXDK� EDQJXQDQ� \DLWX� DWDS� \DQJ�

GLJXQDNDQ� XQWXN� EDQJXQDQ� GL� HUD� MDPDQ�

PRGHUQ� LQL� \DQJ� VDQJDW� FRFRN�

GLSHUJXQDNDQ� GL� ,QGRQHVLD� \DQJ� GLPDQD�

VROXVL� � SHQJJDQWL� ND\X�� &9� 5$.$�

0,75$�-$<$�EHUGLUL� VHEDJDL�SHUXVDKDDQ�

DJHQ�SHQMXDO�PHQJHPEDQJ�ELVQLV�GL�ELGDQJ�

NRQWUXNVL� UDQJND� DWDS� EDMD� ULQJDQ�� GDODP�

SHPDVDUDQ� SURGXN� PHOLSXWL� ZLOD\DK� -DZD�

7HQJDK� �� VHSHUWL� .ODWHQ�� 6ROR��

.DUDQJDQ\DU�� %R\RODOL�� 3XUEDOLQJJD��

0DJHODQJ� ��GDQ�ZLOD\DK�'DHUDK� ,VWLPHZD�

<RJ\DNDUWD�� MXJD� VXGDK� VDPSDL� ZLOD\DK�

-DZD� 7LPXU� \DLWX� 3DFLWDQ�� 3DGD� VDDW� LQL�

&9�� 5$.$� 0,75$� -$<$� WHODK�

PHODNXNDQ�VWUDWHJL�\DQJ�VXGDK�EDJXV��DNDQ�

WHWDSL� EDQ\DN� SHVDLQJ� WHUGHNDW�� SHVDLQJ�

ODPD� GDQ� EDUX� \DQJ� EHUJHUDN� GL� ELGDQJ�

\DQJ� VDPD� PHQMDGL� SHQJKDODQJ� EDJL�

SHUXVDKDDQ�� 'LVHEDENDQ� PDVLK� EHVDUQ\D�

SDVDU� \DQJ� WHUVHGLD� GDQ� GL�PDVD� VHNDUDQJ�

SURGXN� UDQJND� DWDS� EDMD� ULQJDQ� PHQMDGL�

SHOXDQJ� ELVQLV� \DQJ� PHQJXQWXQJDQ� EDJL�

VHWLDS� SHODNX� ELVQLV�� 2OHK� VHEDE� LWX�

SHUVDLQJDQ�VHPDNLQ�NHWDW��

�

7,1-$8$1�3867$.$�'$1�

+,327(6,6�

3HPDVDUDQ�

0HQXUXW� 5DQJNXWL� ������� KDO�� ����

PHQGHILQLVLNDQ� EDKZD� �� ³� 3HPDVDUDQ�

DGDODK� SURVHV� SHUHQFDQDDQ� GDQ�

PHQMDODQNDQ�NRQVHS�� KDUJD�� SURPRVL� VHUWD�

GLVWULEXVL� VHMXPODK� EDUDQJ� GDQ� MDVD� XQWXN�

PHQFLSWDNDQ� SHUWXNDUDQ� \DQJ� PDPSX�

PHPXDVNDQ�WXMXDQ�LQGLYLGX�GDQ�RUJDQLVDVL�

³���6XEDJ\R��������KDO�����VHEDJDL�EHULNXW���

³� 3HPDVDUDQ� DGDODK� VHEDJDL� SURVHV� VRVLDO�

GDQ� PDQDMHULXDO� GLPDQD� LQGLYLGX� GDQ�

NHORPSRN� PHPSHUROHK� DSD� \DQJ� PHUHND�

EXWXKNDQ�GDQ�LQJLQNDQ�PHODOXL�SHQFLSWDDQ�

GDQ� SHUWXNDUDQ� SURGXN� VHUWD� QLODL� GHQJDQ�

SLKDN�ODLQ�³��

3URVHV� SHPDVDUDQ� LWX� GLPXODL� MDXK�

VHEHOXP� EDUDQJ�EDUDQJ� GL� SURGXNVL��

.HSXWXVDQ�NHSXWXVDQ�GDODP�SHPDVDUDQ�LWX�

KDUXV� GLEXDW� XQWXN� PHQHQWXNDQ� SURGXN�

VHUWD� SDVDUQ\D�� SHQHQWXDQ� KDUJD�� GDQ�
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NHJLDWDQ� SURPRVL�� .HJLDWDQ� SHPDVDUDQ�

WLGDN� KDQ\D� EHUXSD� SHUWXNDUDQ� EHUXSD�

XDQJ�� WDSL� PHQFDNXS� GLVWULEXVL� VHMXPODK�

LGH� PDXSXQ� MDVD� \DQJ� GDSDW� PHPEHULNDQ�

NHEXWXKDQ� GDQ� NHSXDVDQ� NHSDGD� LQGLYLGX�

GDQ� RUJDQLVDVL� VHKLQJJD� VHJDOD� XVDKD�

SHUXVDKDDQ� GDSDW� WHUXV� EHUMDODQ� GDQ�

PHQGDSDW� SDQGDQJDQ� \DQJ� EDLN� GDUL�

NRQVXPHQ�WHUKDGDS�SHUXVDKDDQ��

3HULODNX�.RQVXPHQ��

0HQXUXW� .RWWOHU� ������ �� �����

SHULODNX� NRQVXPHQ� DGDODK� VWXGL� WHQWDQJ�

EDJDLPDQD� LQGLYLGX�� NHORPSRN�� GDQ�

RUJDQLVDVL� PHPLOLK�� PHPEHOL��

PHQJJXQDNDQ�� GDQ� EDJDLPDQD� EDUDQJ��

MDVD�� LGH�� DWDX� SHQJDODPDQ� XQWXN�

PHPXDVNDQ� NHEXWXKDQ� GDQ� NHLQJLQDQ�

PHUHND�� PHQXUXW� 6HWLDGL� ������ �� ���

SHULODNX� NRQVXPHQ� DGDODK� WLQGDNDQ� \DQJ�

WHUOLEDW� ODQJVXQJ� GDODP� PHQGDSDWNDQ��

PHQJNRQVXPVL��GDQ�PHQJKDELVNDQ�SURGXN�

DWDX� MDVD�� WHUPDVXN� SURVHV� \DQJ�

PHQGDKXOXL�GDQ�PHQ\XVXOL�WLQGDNDQ�LQL��

0HQXUXW� NRWOHU� GDQ� NHOOHU� ������ ��

���� ��������3HULODNX�SHPEHOLDQ�NRQVXPHQ�

GLSHQJDUXKL� ROHK� IDNWRU� EXGD\D�� VRVLDO��

SULEDGL�GDQ�SVLNRORJLV���

.HSXWXVDQ�3HPEHOLDQ��

0HQXUXW� 6DOXVX� ������� KDO�� ����

GDODP� NXWLSDQ� 67�1DILOODK������

PHQJHPXNDNDQ� EDKZD�� ´3HQJDPELODQ�

NHSXWXVDQ� LDODK� SURVHV� PHPLOLK� VXDWX�

DOWHUQDWLI� FDUD� EHUWLQGDN� GHQJDQ� PHWRGH�

\DQJ� HILVLHQ� VHVXDL� VLWXDVL�´� 6HODQMXWQ\D�

$PLUXOODK� ������� KDO�� ���� GDODP� NXWLSDQ�

67�1DILOODK������ EDKZD� �� ³3HQJDPELODQ�

NHSXWXVDQ� DGDODK� VXDWX� SURVHV� SHQLODLDQ�

GDQ� SHPLOLKDQ� GDUL� EHUEDJDL� DOWHUQDWLI�

VHVXDL� GHQJDQ� NHSHQWLQJDQ�NHSHQWLQJDQ�

WHUWHQWX� GHQJDQ�PHQHWDSNDQ� VXDWX� SLOLKDQ�

\DQJ� GLDQJJDS� SDOLQJ� PHQJXQWXQJNDQ�´�

$GD� EHEHUDSD� KDO� \DQJ� GLSHUWLPEDQJNDQ�

NHWLND� VHVHRUDQJ� PHQJDPELO� NHSXWXVDQ�

SHPEHOLDQ�� 'LDQWDUDQ\D� DGDODK��

.HSHUFD\DDQ��.HNXDWDQ�0HUHN��.HSXDVDQ��

.XDOLWDV�OD\DQDQ�

+XEXQJDQ�.HSHUFD\DDQ� (Trust)�GHQJDQ�

.HSXWXVDQ�3HPEHOLDQ�

3LKDN� SHQMXDO� KDUXV� PHQJDQXW�

NHSXDVDQ� SHODQJJDQ� �FRVWXPHU�

VDWLVIDFWLRQ�� VXSD\D� GDSDW�

PHPHSHUWDKDQNDQ� KXEXQJDQ� MDQJND�

SDQMDQJ� GHQJDQ� SDUD� SHPEHOLQ\D�� $JDU�

GDSDW� EHUWDKDQ� KLGXS� � GLGDODP� HUD�

SHUVDLQJDQ�\DQJ�NHWDW��SLKDN�SHQMXDO�KDUXV�

PHPLOLNL� SHODQJJDQ� \DQJ� OR\DO� �FXVWRPHU�

OR\DOLW\�� \DQJ� SHUFD\D� WHUKDGDS�

NHXQJJXODQ� GDUL� SURGXN� WHUVHEXW�� 6HWLDS�

NRQVXPHQ� PHPLOLNL� WLQJNDW� NHSHUFD\DDQ�

\DQJ� EHUEHGD� DGD� \DQJ� PHPLOLNL� WLQJNDW�

NHSHUFD\DDQ�OHELK�WLQJJL�GDQ�DGD�SXOD�\DQJ�

PHPLOLNL� WLQJNDW� NHSHUFD\DDQ� \DQJ� OHELK�

UHQGDK�� +DO� WHUVHEXW� GLVHEDENDQ� ROHK�

NHSHUFD\DDQ� NRQVXPHQ� PHQ\DQJNXW�

NHSHUFD\DDQ�EDKZD�VXDWX�SURGXN�PHPLOLNL�

EHUEDJDL�DWULEXW�GDQ�PDQIDDW�GDUL�EHUEDJDL�
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DWULEXW� WHUVHEXW�� .HSHUFD\DDQ� NRQVXPHQ�

WHUKDGDS�VXDWX�SURGXN��DWULEXW�GDQ�PDQIDDW�

SURGXN� PHQJJDPEDUNDQ� SHUVHSVL�

NRQVXPHQ��

+�� �� .HSHUFD\DDQ� �7UXVW�� EHUSHQJDUXK�

SRVLWLI�WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ�

�

+XEXQJDQ� .HNXDWDQ� 0HUHN� (Brand 

Equity)�GHQJDQ�.HSXWXVDQ�3HPEHOLDQ�

0HQFLSWDNDQ� NHVDQ� PHQMDGL� VDODK�

VDWX� NDUDWHULVWLN� GDVDU� GDODP� RULHQWDVL�

SHPDVDUDQ�PRGHUQ� \DLWX� OHZDW� SHPEHULDQ�

SHUKDWLDQ� OHELK� VHUWD� PHQFLSWDDQ� PHUHN�

\DQJ� NXDW�� ,PSOLNDVL� GDUL� KDO� WHUVHEXW�

PHQMDGLNDQ� PHUHN� VXDWX� SURGXN�

PHQFLSWDNDQ�LPDJH�GDUL�SURGXN�LWX�VHQGLUL�

GL� EHQDN� SLNLUDQ� NRQVXPHQ� GDQ�

PHQMDGLNDQ�PRWLYDVL�GDVDU�EDJL�NRQVXPHQ�

GDODP� PHPLOLK� VXDWX� SURGXN�

�KWWS��JRRJOH�FRP���

$WDV�GDVDU�SHPLNLUDQ�WHUVHEXW��PDND�GDSDW�

GLUXPXVNDQ�KLSRWHVLV����

+�� �� %UDQG� (TXLW\� EHUSHQJDUXK� SRVLWLI�

WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ�NRQVXPHQ��

+XEXQJDQ�.HSXDVDQ�GHQJDQ�

.HSXWXVDQ�3HPEHOLDQ�

.HSXDVDQ��SHODQJJDQ�PHPDFX�SDGD�

VDDW� WHUWHQWX� VDMD� GLPDQD� VXDWX� OD\DQDQ�

GLEHULNDQ�DWDV�GDUL�DZDO�KLQJJD�DNKLU�VXDWX�

OD\DQDQ� GLEHULNDQ�� NHSXDVDQ� OD\DQDQ�

ODQJVXQJ� WHUOLKDW� GDUL� VHEHUDSD� VXND� DWDX�

WLGDNQ\D�NRQVXPHQ�WHUKDGDS�OD\DQDQ�\DQJ�

GLGDSDW�� .HSXDVDQ� OD\DQDQ� VHFDUD�

NHVHOXUXKDQ� OD\DQDQ� \DQJ� GLEHULNDQ� VXDWX�

OHPEDJD� OD\DQDQ�� -DGL� GHQJDQ� NXDOLWDV�

SHOD\DQDQ� \DQJ� GLEHULNDQ� SHUXVDKDDQ� MLND�

GLWHUDSNDQ�GHQJDQ�EDLN�PDND�DNDQ�WHUFLSWD�

NHSXDVDQ�SDGD�SHODQJJDQ��

%HUGDVDUNDQ� ODQGDVDQ� WHRUL� VHUWD�

XUDLDQ� GDQ� NHUDQJND� NRQVHSWXDO� GL� DWDV�

PDND�KLSRWHVLV�GDODP�SHQHOLWLDQ�LQL�DGDODK�

VHEDJDL�EHULNXW��

+�� �� .HSXDVDQ� EHUSHQJDUXK� SRVLWLI�

WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ�

+XEXQJDQ� .XDOLWDV� /D\DQDQ� GHQJDQ�

NHSXWXVDQ�SHPEHOLDQ�

1DVXWLRQ�����������EHUSHQGDSDW�ED

KZDNXDOLWDV� OD\DQDQ� PHUXSDNDQ� SHQLODLDQ�

PHQ\HOXUXK� DWDV� NHXQJJXODQ� VXDWX�

OD\DQDQ�� %LOD� SHQLODLDQ� \DQJ� GLKDVLONDQ�

PHUXSDNDQ�SHQLODLDQ�\DQJ�SRVLWLI��

PDND�NXDOLWDV�OD\DQDQLQL� DNDQ� EHUGDPSDN�

SDGD�WHUMDGLQ\D�NHSXWXVDQ�SHPEHOLDQ��'DUL�

XUDLDQ�GLDWDV�GDSDW�GLUXPXVNDQ�KLSRWHVLV���

+�� �� .XDOLWDV� SHOD\DQDQ� EHUSHQJDUXK�

SRVLWLI�WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ��

0(72'(�3(1(/,7,$1�

9DULDEHO�SHQHOLWLDQ�DQWDUD�ODLQ��

D� .HSHUFD\DDQ���;����

.HSHUFD\DDQ� DGDODK�

SHUVHSVL� NRQVXPHQ� DWDV� SHULODNX�

\DQJ� GDSDW� GLNHWDKXL� GHQJDQ�

NRHVLRQDHU� GDQ�PHQJXNXU� MDZDEDQ�
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GDODP� VNDOD� RUGLQDO� PHQJHQDL�

NHSHUFD\DDQ�� ,QGLNDWRU�LQGLNDWRU�

WHUVHEXW�DQWDUD�ODLQ����

�� .RQVLVWHQ� GDODP� � NXDOLWDV� GDQ��

SHOD\DQDQ��

�� 'DSDW� PHPHQXKL� NHEXWXKDQ�

GDQ�NHLQJLQDQ�SHODQJJDQ�

�� <DNLQ� EDKZD� &9�� 5DND�0LWUD�

-D\D�GDSDW�GLSHUFD\D���

�� 'DSDW� GLDQGDONDQ�� �LWHP�

GLDGDSWDVL� GDQ� GLPRGLILNDVL�

GDUL�

(LQZLOOHU�������-DUYHQSDD�

�������*DUEDULQR�/HH��������

E� .HNXDWDQ�0HUHN���%UDQG�(TXLW\�����

;����

.HNXDWDQ� PHUHN� DGDODK�

SHUVHSVL� NRQVXPHQ� DWDV� SHULODNX�

\DQJ� GDSDW� GLNHWDKXL� GHQJDQ�

NRHVLRQDHU� GDQ�PHQJXNXU� MDZDEDQ�

GDODP� VNDOD� RUGLQDO� PHQJHQDL�

NHNXDWDQ� PHUHN�� ,QGLNDWRU�

LQGLNDWRU�WHUVHEXW�DQWDUD�ODLQ��

�� 0HPLOLNL� NHXQLNDQ�

GLEDQGLQJNDQ� GHQJDQ� PHUHN�

ODLQ��

�� 0HPLOLNL�NXDOLWDV�PHUHN�EDLN��

�� )LWXU� EDKDQ� GDQ� FDPSXUDQ�

OHELK�EDLN�GLEDQGLQJNDQ�PHUHN�

ODLQ�

�� 0HPLOLNL� QLODL� OHELK��

GLEDQGLQJNDQ�PHUHN�ODLQ���LWHP�

GLDGDSWDVL� GDQ� GLPRGLILNDVL�

GDUL�$DNHU�����D�GDQ�����E��

F� .HSXDVDQ���;����

.HSXDVDQ� DGDODK� SHUVHSVL�

NRQVXPHQ�DWDV�SHULODNX�\DQJ�GDSDW�

GLNHWDKXL� GHQJDQ� NRHVLRQDHU� GDQ�

PHQJXNXU� MDZDEDQ� GDODP� VNDOD�

RUGLQDO� PHQJHQDL� NHSXDVDQ��

,QGLNDWRU�LQGLNDWRU� WHUVHEXW� DQWDUD�

ODLQ����

�� 0HPEHUL�UDVD�SXDV�

�� 6DQJDW�ELMDNVDQD��

�� 0HQMDGLNDQ� SHQJDODPDQ�

WHUVHQGLUL�

�� 0HUHNRPHQGDVLNDQ� WHPDQ��

�%\RXQJVRR�.LP�������

�

G� .XDOLWDV�/D\DQDQ���;����

.XDOLWDV� OD\DQDQ� DGDODK�

SHUVHSVL� NRQVXPHQ� DWDV� SHULODNX�

\DQJ� GDSDW� GLNHWDKXL� GHQJDQ�

NRHVLRQDHU� GDQ�PHQJXNXU� MDZDEDQ�

GDODP� VNDOD� RUGLQDO� PHQJHQDL�

NXDOLWDV� OD\DQDQ�� ,QGLNDWRU�

LQGLNDWRU�WHUVHEXW�DQWDUD�ODLQ�

�� /D\DQDQ�SHUVRQLO�

�� 'DSDW� PHPDKDPL� NHEXWXKDQ�

SHODQJJDQ��

�� /D\DQDQ�SULEDGL��

�� 3HQJLULPDQ� SURGXN� LQL� WHSDW�

ZDNWX�� �+HLGL� &KDQ�� %RQQ\�

.ZDQ�DQG�'HUU\�/DZ�������

H� .HSXWXVDQ�3HPEHOLDQ���<���



-851$/�0$1$-(0(1�92/����12����'(6(0%(5������

 

���  

 

.HSXWXVDQ� 3HPEHOLDQ�

DGDODK� SHUVHSVL� NRQVXPHQ� DWDV�

SHULODNX� \DQJ� GDSDW� GLNHWDKXL�

GHQJDQ� NRHVLRQDHU� GDQ� PHQJXNXU�

MDZDEDQ� GDODP� VNDOD� RUGLQDO�

PHQJHQDL� .HSXWXVDQ� 3HPEHOLDQ��

,QGLNDWRU� NHSXWXVDQ� SHPEHOLDQ� �<��

DQWDUD�ODLQ�����

�� .H\DNLQDQ�PHPEHOL�

�� 0HPSHUWLPEDQJNDQ�SURGXN�

�� 3ULRULWDV�SHPEHOLDQ��

�� 0HUHNRPHQGDVLNDQ� SURGXN��

�&KXQ�&KHQ� +XDQJ�� 6]X�:HL�

<HQ�������

�

'DODP� SHQHOLWLDQ� LQL� SRSXODVLQ\D�

DGDODK� NRQVXPHQ� \DQJ� PHPEHOL� DWDX�

PHQJJXQDNDQ�SURGXN�UDQJND�EDMD�ULQJDQ���

35<'$��� � GL�&9��5$.$�0,75$�-$<$�

\DQJ�WRWDO��MXPODK�SRSXODVLQ\D�����RUDQJ��

\DQJ�GLGDSDW�GDUL�GDWD�VHNXQGHU�\DLWX�GDWD�

RQZHU� DWDX� NRQVXPHQ� WDKXQ� ����� VDPSDL�

������ 0HWRGH� SHQJXPSXODQ� GDWD� GDODP�

SHQHOLWLDQ� LQL� DGDODK�PHQJJXQDNDQ� WHNQLN�

NXHVLRQHU� �GDIWDU� SHUWDQ\DDQ���

�

+$6,/�'$1�3(0%$+$6$1�

7HNQLN� SHQJXMLDQ� PHQJJXQDNDQ�

NRUHODVL� 3URGXFW�0RPHQW� 3HDUVRQ� GHQJDQ�

NHWHQWXDQ� U�KLWXQJ� OHELK�EHVDU�GDUL� U� WDEHO�

PDND� EXWLU� NRHVLRQHU� GLNDWDNDQ� YDOLG� GDQ�

EHJLWX� MXJD� VHEDOLNQ\D� ELOD� U� KLWXQJ� OHELK�

NHFLO� GDUL� U� WDEHO� PDND� EXWLU� NRHVLRQHU�

WLGDN�YDOLG�VHEDJDL�LQVWUXPHQ�SHQHOLWLDQ��

,WHP� U�KLWXQJ� U��WDEHO� .HWHUDQJDQ�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

'DWD�RODK����������

+DVLO�8ML�9DOLGLWDV�,QWUXPHQ�.HNXDWDQ�0HUHN���%UDQG�(TXLW\���

,WHP� U�KLWXQJ� U��WDEHO� .HWHUDQJDQ�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

'DWD�RODK����������
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+DVLO�8ML�9DOLGLWDV�,QWUXPHQ�.HSXDVDQ�

,WHP� U�KLWXQJ� U��WDEHO� .HWHUDQJDQ�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

'DWD�RODK����������

+DVLO�8ML�9DOLGLWDV�,QWUXPHQ�.XDOLWDV�/D\DQDQ���6HUYLFH�4XDOLW\���

,WHP� U�KLWXQJ� U��WDEHO� .HWHUDQJDQ�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

'DWD�RODK����������

+DVLO�8ML�9DOLGLWDV�,QWUXPHQ�.HSXWXVDQ�3HPEHOLDQ�

,WHP� U�KLWXQJ� U��WDEHO� .HWHUDQJDQ�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

�� ������ ������� 9DOLG�

'DWD�RODK����������

'DUL� GDWD� WDEHO� WHUVHEXW� SDGD� WDEHO�

���� VDPSDL� WDEHO� �����PHQMHODVNDQ� EDKZD�

EXWLU�EXWLU� NXHVLRQHU� GDODP� SHQHOLWLDQ� LQL�

DGDODK� YDOLG� GLNDUHQDNDQ� QLODL� U� KLWXQJ�

SDGD�PDVLQJ�PDVLQJ�EXWLU� OHELK�EHVDU�GDUL�

U�WDEHO�\DLWX����������

$QDOLVLV�8ML�5HOLDELOLWDV�

'DUL� KDVLO� UHOLDEHOLWDV� GHQJDQ�

PHQJJXQDNDQ� PHWRGH� DOSKD� &URQEDFK�

PHQXQMXNDQ�EDKZD�SHXEDK�\DQJ�PHPLOLNL�

QLODL�&URQEDFK
V�$OSKD�VHSHUWL�GDODP�7DEHO�

8ML� UHOLDELOLWDV� SDGD� SHQHOLWLDQ� LQL�

PHQJJXQDNDQ� PHWRGH� DOSKD� &URQEDFK�

XQWXN�PHQHQWXNDQ�DSDNDK�VHWLDS�LQVWUXPHQ�

UHOLDEHO�DWDX�WLGDN��
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+DVLO�8ML�5HOLELOLWDV�

� �,WHP�.XHVLRQHU� $OSKD�&URQEDFK� .HWHUDQJDQ�

.HSHUFD\DDQ� ������ 5HOLDEHO�

.HNXDWDQ�0HUHN��%UDQG�(TXLW\�� ������ 5HOLDEHO�

.HSXDVDQ� ������ 5HOLDEHO�

.XDOLWDV�/D\DQDQ� ������ 5HOLDEHO�

.HSXWXVDQ�3HPEHOLDQ� ������ 5HOLDEHO�

'DWD�RODK��������

'DUL�1LODL�$OSKD�&URQEDFK�NXUDQJ�GDUL�

�����V�G������VHEDJDLPDQD�\DQJ�WHUFDQWXP�

GDODP� WDEHO� ����� WHUVHEXW�� VHKLQJJD� GDSDW�

GLVLPSXONDQ� VHOXUXK� LWHP� SHUWDQ\DDQ�

GDODP� SHQHOLWLDQ� LQL� DGDODK� UHOLDEHO� DWDX�

NRQVLVWHQ��

$QDOLVLV�5HJUHVL�%HUJDQGD�

&RHIILFLHQWV
D
�

0RGHO�

8QVWDQGDUGL]HG�&RHIILFLHQWV�

6WDQGDUGL]HG�

&RHIILFLHQWV�

W� 6LJ��%� 6WG��(UURU� %HWD�

�� �&RQVWDQW�� ������ ������ � ������ �����

.HSHUFD\DDQ� ����� ����� ����� ����� �����

.HNXDWDQ�0HUHN� ����� ����� ����� ����� �����

.HSXDVDQ� ����� ����� ����� ������ �����

.XDOLWDV�/D\DQDQ� ����� ����� ����� ����� �����

D��'HSHQGHQW�9DULDEOH��.HSXWXVDQ�3HPEHOLDQ�

�

'DUL� KDVLO� WHUVHEXW� DSDELOD� GLWXOLV�

SHUVDPDDQ� UHJUHVL� GDODP� EHQWXN�

VWDQGDUGL]HG�

FRHIILFLHQW�VHEDJDL�EHULNXW���

<� ������;���������;����������;����

�����;��

3HUVDPDDQ� UHJUHVL� EHUJDQGD� WHUVHEXW�

GLMHODVNDQ�VHEDJDL�EHULNXW���

D� .HSHUFD\DDQ� �;��� WHUKDGDS�

NHSXWXWVDQ�SHPEHOLDQ��<��

1LODL� NRHILVLHQ� NHSHUFD\DDQ� XQWXN�

YDULDEHO�;�� VHEHVDU� �������+DO� LQL�

PHQJDQGXQJ� DUWL� EDKZD� VHWLDS�

NHQDLNDQ� NHNXDWDQ� PHUHN� VDWX�

VDWXDQ� PDND� YDULDEHO� NHSHWXVDQ�

SHPEHOLDQ� �<�� DNDQ�
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QDLN� VHEHVDU� ������ GHQJDQ� DVXPVL�

EDKZD� YDULDEHO� EHEDV� \DQJ� ODLQ�

GDUL�PRGHO�UHJUHVL�DGDODK�WHWDS��

1LODL� NRHILVLHQ� NHNXDWDQ� PHUHN�

XQWXN� YDULDEHO� ;��VHEHVDU� �������

+DO� LQL� PHQJDQGXQJ� DUWL� EDKZD�

VHWLDS� NHQDLNDQ� NHNXDWDQ� PHUHN�

VDWX� VDWXDQ� PDND� YDULDEHO�

NHSHWXVDQ�SHPEHOLDQ��<��DNDQ�QDLN�

VHEHVDU� ������ GHQJDQ� DVXPVL�

EDKZD� YDULDEHO� EHEDV� \DQJ� ODLQ�

GDUL�PRGHO�UHJUHVL�DGDODK�WHWDS��

E� .HSXDVDQ� �;��� WHUKDGDS� NHSXWXVDQ�

SHPEHOLDQ��<��

1LODL� NRHILVLHQ� NHSXDVDQ�

WHUVWDQGDULVDVL� XQWXN� YDULDEHO�

NHSXDVDQ���;����VHEHVDU��������+DO�

LQL� PHQJDQGXQJ� DUWL� EDKZD� VHWLDS�

NHQDLNDQ� NHSXDVDQ� VDWX� VDWXDQ�

PDND�YDULDEHO�NHSHWXVDQ�SHPEHOLDQ�

�<��DNDQ�QDLN�VHEHVDU�������GHQJDQ�

DVXPVL� EDKZD�YDULDEHO� EHEDV� \DQJ�

ODLQ�GDUL�PRGHO�UHJUHVL�DGDODK�WHWDS��

F� .XDOLWDV� OD\DQDQ� �;��� WHUKDGDS�

NHSXWXVDQ�SHPEHOLDQ��<��

G� 1LODL� NRHILVLHQ� NHSXDVDQ�

WHUVWDQGDULVDVL� XQWXN� YDULDEHO�

NHSXDVDQ���;����VHEHVDU��������+DO�

LQL� PHQJDQGXQJ� DUWL� EDKZD� VHWLDS�

NHQDLNDQ� NHSXDVDQ� VDWX� VDWXDQ�

PDND�YDULDEHO�NHSHWXVDQ�SHPEHOLDQ�

�<��DNDQ�QDLN�VHEHVDU�������GHQJDQ�

DVXPVL� EDKZD�

H� YDULDEHO�EHEDV�\DQJ�ODLQ�GDUL�PRGHO�

UHJUHVL�DGDODK�WHWDS��

�

$129$E�

0RGHO�

6XP�RI�

6TXDUHV� GI�

0HDQ�

6TXDUH� )� 6LJ��

��5HJUHVVLRQ� �������� �� ������� ������ ����D�

5HVLGXDO� �������� ��� ������ � �

7RWDO� �������� ��� � � �

D��3UHGLFWRUV���&RQVWDQW���.XDOLWDV�/D\DQDQ��.HSXDVDQ��.HSHUFD\DDQ��.HNXDWDQ�0HUHN�

E��'HSHQGHQW�9DULDEOH��.HSXWXVDQ�3HPEHOLDQ�

�

%HUGDVDUNDQ� KDVLO� XML� $129$�

SDGD� 7DEHO� ����� GLGDSDWNDQ� )� KLWXQJ�

VHEHVDU� ������ GHQJDQ� WLQJNDW� VLJQLILNDQVL�

������� .DUHQD� )� KLWXQJ� !� )� WDEHO� �������

OHELK� EHVDU� GDUL� ������ GDQ� WLQJNDW�

VLJQLILNDQVL� ������ �� ����� PDND� VHPXD�

YDULDEHO� �NHSHUFD\DDQ�� NHNXDWDQ� PHUHN��

NHSXDVDQ�� NXDOLWDV� OD\DQDQ�� VHFDUD�
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EHUVDPD�VDPD� EHUSHQJDUXK� VLJQLILNDQ� WHUKDGDS�.HSXWXVDQ�SHPEHOLDQ���<����

%HUGDVDUNDQ� DQDOLVLV� GDWD� PDND�

GDSDW�GLNHPXNDNDQ�EHEHUDSD�WHPXDQ�KDVLO�

SHQHOLWLDQ�VHEDJDL�EHULNXW��

�� 9DULDEHO� NHNXDWDQ�PHUHN�PHPLOLNL�

SHQJDUXK� OHELK� EHVDU� WHUKDGDS�

NHSXWXVDQ� SHPEHOLDQ� NRQVXPHQ�

GLEDQGLQJNDQ� YDULDEHO� ODLQQ\D�

GHQJDQ�KDVLO�UHJUHVL�VHEHVDU���������

�� +LSRWHVLV� SHUWDPD� �+��� \DQJ�

PHQ\DWDNDQ� EDKZD� NHSHUFD\DDQ�

�;��� EHUSHQJDUXK� SRVLWLI� WHUKDGDS�

NHSXWXVDQ� SHPEHOLDQ� �<��� WHODK�

WHUEXNWL� NHEHQDUDQQ\D�� +DO� LQL�

EHUDUWL�

�� NHSHUFD\DDQ�PHUXSDNDQ� VDODK� VDWX�

YDULDEHO� \DQJ� GDSDW� EHUSHQJDUXK�

NHSDGD� NRQVXPHQ� XQWXN�

PHODNXNDQ� SHPEHOLDQ� SURGXN�

UDQJND�DWDS�EDMD�ULQJDQ��35<'$���

�� +LSRWHVLV� NHGXD� �+��� \DQJ�

PHQ\DWDNDQ�EDKZD�NHNXDWDQ�PHUHN�

�;��� EHUSHQJDUXK� SRVLWLI� WHUKDGDS�

NHSXWXVDQ� SHPEHOLDQ� �<��� WHODK�

WHUEXNWL� NHEHQDUDQQ\D�� +DO� LQL�

EHUDUWL� NHNXDWDQ�PHUHN�PHUXSDNDQ�

VDODK� VDWX� YDULDEHO� \DQJ�

EHUSHQJDUXK� NHSDGD� NRQVXPHQ�

XQWXN� PHODNXNDQ� SHPEHOLDQ�

SURGXN� UDQJND� DWDS� EDMD� ULQJDQ�

�35<'$���

�� +LSRWHVLV� NHGXD� �+��� \DQJ�

PHQ\DWDNDQ� EDKZD� NHSXDVDQ� �;���

EHUSHQJDUXK� SRVLWLI� WHUKDGDS�

NHSXWXVDQ� SHPEHOLDQ� �<��� WHODK�

WHUEXNWL� NHEHQDUDQQ\D�� +DO� LQL�

EHUDUWL� NHSXDVDQ� PHUXSDNDQ� VDODK�

VDWX� YDULDEHO� \DQJ� EHUSHQJDUXK�

NHSDGD� NRQVXPHQ� XQWXN�

PHODNXNDQ� SHPEHOLDQ� SURGXN�

UDQJND�DWDS�EDMD�ULQJDQ��35<'$���

�� +LSRWHVLV� NHGXD� �+��� \DQJ�

PHQ\DWDNDQ� EDKZD� NXDOLWDV�

OD\DQDQ� �;���� EHUSHQJDUXK� SRVLWLI�

WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ��<���

WHODK� WHUEXNWL� NHEHQDUDQQ\D�� +DO�

LQL� EHUDUWL� NXDOLWDV� OD\DQDQ�

PHUXSDNDQ�VDODK�VDWX�YDULDEHO�\DQJ�

EHUSHQJDUXK� NHSDGD� NRQVXPHQ�

XQWXN� PHODNXNDQ� SHPEHOLDQ�

SURGXN� UDQJND� DWDS� EDMD� ULQJDQ�

�35<'$���

%HUGDVDUNDQ� KDVLO� SHQJXMLDQ� GDSDW�

GLNHWDKXL� EDKZD� YDULDEHO� NHNXDWDQ�PHUHN�

�%UDQG� (TXLW\�� DGDODK� SDOLQJ� GRPLQDQ�

WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ�UDQJND�DWDS�

EDMD� ULQJDQ� �35<'$��� +DO� LQL� GLWXQMXNDQ�

SDGD� XML� NRHILVLHQ� GHQJDQ� QLODL� NHNXDWDQ�

PHUHN� PHPLOLNL� SHQJDUXK� OHELK� EHVDU�

WHUKDGDS� NHSXWXVDQ� SHPEHOLDQ� NRQVXPHQ�

GLEDQGLQJNDQ� YDULDEHO� ODLQQ\D� GHQJDQ�

KDVLO� UHJUHVL� VHEHVDU� ������� +DVLO� DQDOLVLV�

\DQJ� WHODK� GLODNXNDQ� GDODP� SHQHOLWLDQ� LQL�
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VXGDK� PHPHQXKL� XML� SHUV\DUDWDQ� DQDOLVLV�

UHJUHVL� OLQHDU� EHUJDQGD�� 'DWD� \DQJ�

GLNXPSXONDQ� PHODOXL� NXHVLRQHU� \DQJ�

GLVHEDUNDQ� NHSDGD� UHVSRQGHQ� WHODK� GLXML�

YDOLGLWDV�GDQ�UHOLDELOLWDVQ\D�VHKLQJJD�GDSDW�

GLODQMXWNDQ� SDGD� SHQJXMLDQ� DVXPVL� NODVLN�

\DLWX� XML� )�� KDVLO� SHQJXMLDQ� KLSRWHVLV�

PHQXQMXNNDQ� )� KLWXQJ� VHEHVDU� ������

GHQJDQ� WLQJNDW� VLJQLILNDQVL� �������.DUHQD�

)�KLWXQJ�!�)� WDEHO� ������� OHELK�EHVDU�GDUL�

������GDQ�WLQJNDW�VLJQLILNDQVL��������������

PDND� VHPXD� YDULDEHO� �NHSHUFD\DDQ��

NHNXDWDQ� PHUHN�� NHSXDVDQ�� NXDOLWDV�

OD\DQDQ�� VHFDUD� EHUVDPD�VDPD�

EHUSHQJDUXK� VLJQLILNDQ� WHUKDGDS�

.HSXWXVDQ�SHPEHOLDQ��

6HFDUD� NHVHOXUXKDQ� GDUL� KDVLO�

SHQHOLWLDQ� GDSDW� GLNHWDKXL� SHUDQDQ� GDUL�

YDULDEHO� NHSHUFD\DDQ�� EUDQG� HTXLW\� GDODP�

SHQLQJNDWDQ� NHSXWXVDQ� SHPEHOLDQ� SDGD�

VXDWX� SURGXN� VDQJDW� EHVDU� SHUDQDQQ\D�

VHKLQJJD� GLSHUOXNDQ� VXDWX� PHWRGH�

SHQGHNDWDQ� \DQJ� HIHNWLI� GDQ� WHSDW� VHUWD�

SHUKDWLDQ� \DQJ� OHELK� GDUL� SHUXVDKDDQ�

GDODP�PHPHQXKL�NHEXWXKDQ�GDQ�NHLQJLQDQ�

NRQVXPHQQ\D� VHKLQJJD� GDSDW� PHQFDSDL�

NHXQWXQJDQ� EDJL� SHUXVDKDDQ�� 'HQJDQ�

GHPLNLDQ� KDVLO� SHQHOLWLDQ� LQL� GLSHUROHK�

KDVLO� EDKZD� YDULDEHO� NHSHUFD\DDQ�� EUDQG�

HTXLW\� EHUSHQJDUXK� WHUKDGDS� SHQLQJNDWDQ�

NHSXWXVDQ�SHPEHOLDQ�NRQVXPHQ��&9��5DND�

0LWUD�-D\D�SHUOX�PHPSHUWDKDQNDQ�YDULDEHO�

�� YDULDEHO� \DQJ� VXGDK� GLQLODL� EDLN� ROHK�

SHODQJJDQ�VHUWD�SHUOX�PHPSHUEDLNL�KDO�KDO�

\DQJ�PDVLK�NXUDQJ��

�

.(6,038/$1�

%HUGDVDUNDQ� KDVLO� SHQHOLWLDQ�

PHQJHQDL� DQDOLVLV� SHQJDUXK� NHSHUFD\DDQ��

EUDQG� HTXLW\�� NHSXDVDQ�� NXDOLWDV� OD\DQDQ�

WHUKDGDS� NHSXWXVDQ� SHPEHOLDQ� UDQJDND�

DWDS�35<'$� �&9�5DND�0LWUD� -D\D� GDSDW�

GLDPELO�NHVLPSXODQ�VHEDJDL�EHULNXW���

�� 0HQ\DWDNDQ� EDKZD� NHSHUFD\DDQ�

�;��� EHUSHQJDUXK� SRVLWLI� WHUKDGDS�

NHSXWXVDQ� SHPEHOLDQ� �<��� WHODK�

WHUEXNWL� NHEHQDUDQQ\D�� +DO� LQL�

EHUDUWL� NHSHUFD\DDQ� PHUXSDNDQ�

VDODK� VDWX� YDULDEHO� \DQJ� GDSDW�

EHUSHQJDUXK� NHSDGD� NRQVXPHQ�

XQWXN� PHODNXNDQ� SHPEHOLDQ�

SURGXN� UDQJND� DWDS� EDMD� ULQJDQ�

�35<'$���

�� 0HQ\DWDNDQ� EDKZD� NHNXDWDQ�

PHUHN� �;��� EHUSHQJDUXK� SRVLWLI�

WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ��<���

WHODK� WHUEXNWL� NHEHQDUDQQ\D�� +DO�

LQL� EHUDUWL� NHNXDWDQ� PHUHN�

PHUXSDNDQ�VDODK�VDWX�YDULDEHO�\DQJ�

EHUSHQJDUXK� NHSDGD� NRQVXPHQ�

XQWXN� PHODNXNDQ� SHPEHOLDQ�

SURGXN� UDQJND� DWDS� EDMD� ULQJDQ�

�35<'$���
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�� 0HQ\DWDNDQ� EDKZD� NHSXDVDQ� �;���

EHUSHQJDUXK� SRVLWLI� WHUKDGDS�

NHSXWXVDQ� SHPEHOLDQ� �<��� WHODK�

WHUEXNWL� NHEHQDUDQQ\D�� +DO� LQL�

EHUDUWL� NHSXDVDQ� PHUXSDNDQ� VDODK�

VDWX� YDULDEHO� \DQJ� EHUSHQJDUXK�

NHSDGD� NRQVXPHQ� XQWXN�

PHODNXNDQ� SHPEHOLDQ� SURGXN�

UDQJND�DWDS�EDMD�ULQJDQ��35<'$���

�� 0HQ\DWDNDQ� EDKZD� NXDOLWDV�

OD\DQDQ� �;���� EHUSHQJDUXK� SRVLWLI�

WHUKDGDS�NHSXWXVDQ�SHPEHOLDQ��<���

WHODK� WHUEXNWL� NHEHQDUDQQ\D�� +DO�

LQL� EHUDUWL� NXDOLWDV� OD\DQDQ�

PHUXSDNDQ�VDODK�VDWX�YDULDEHO�\DQJ�

EHUSHQJDUXK� NHSDGD� NRQVXPHQ�

XQWXN� PHODNXNDQ� SHPEHOLDQ�

SURGXN� UDQJND� DWDS� EDMD� ULQJDQ�

�35<'$��

�� 'DUL� KDVLO� SHQHOLWLDQ� LQL� GLNHWDKXL�

EDKZD� YDULDEHO� NHNXDWDQ� PHUHN�

�%UDQG� (TXLW\�� DGDODK� SDOLQJ�

GRPLQDQ� WHUKDGDS� NHSXWXVDQ�

SHPEHOLDQ� UDQJND� DWDS� EDMD� ULQJDQ�

�35<'$���+DO� LQL�GLWXQMXNDQ�SDGD�

XML�NRHILVLHQ�GHQJDQ�QLODL�NHNXDWDQ�

PHUHN� PHPLOLNL� SHQJDUXK� OHELK�

EHVDU� WHUKDGDS� NHSXWXVDQ�

SHPEHOLDQ�NRQVXPHQ�GLEDQGLQJNDQ�

YDULDEHO� ODLQQ\D� GHQJDQ� KDVLO�

UHJUHVL�VHEHVDU��������

�

'$)7$5�3867$.$�
$KPDG�� 6XEDJLR�� ������ 0DUNHWLQJ� ,Q�

%XVLQHVV��0LWUD�:DFDQD�0HGLD��-DNDUWD��

$XJXVW\�� )HUGLQDQG�� ������ 0HWRGRORJL�

3HQHOLWLDQ� 0DQDMHPHQ�� (GLVL� ����

%DGDQ� 3HQHUELW� 8QLYHUVLWDV�

'LSRQHJRUR��6HPDUDQJ�

$QDQG\D� &DK\D� +DUGLDZDQ�� ������
3HQJDUXK� .HSHUFD\DDQ�� .HPXGDKDQ��

GDQ� .XDOLWDV� ,QIRUPDVL� 7HUKDGDS�

.HSXWXVDQ� 3HPEHOLDQ� 6HFDUD�

2QOLQH�81',3�

%\RXQJVRR�.LP�������8QGHUVWDQGLQJ�.H\�

)DFWRUV� RI� 8VHUV¶� ,QWHQWLRQV� WR�

5HSXUFKDVH� DQG� 5HFRPPHQG� 'LJLWDO�

,WHPV�LQ�6RFLDO�9LUWXDO�:RUOGV��6RXWK�

.RUHD�

&KXQ�&KHQ� +XDQJ�� 6]X�:HL� <HQ�3HL�

&KHQ� +XDQJ������� 7KH� 5HODWLRQVKLS�

$PRQJ�

���������&RUSRUDWH� 6RFLDO� 5HVSRQVLELOLW\��

6HUYLFH� 4XDOLW\�� &RUSRUDWH� ,PDJH�

$QG�3XUFKDVH�,QWHQWLRQ��

*KR]DOL�� ,PDP�� ������ $SOLNDVL�

0XOWLYDULDWH� 'HQJDQ� 3URJUDP�

6366�� %DGDQ� 3HQHUELW� 8QLYHUVLWDV�

'LSRQHJRUR��6HPDUDQJ�

-�� 6HWLDGL�� 1XJURKR�� �������� 3HULODNX�

.RQVXPHQ��.HQFDQD��-DNDUWD�

.RWOHU�� 3KLOLS�� �������� 0DQDMHPHQ�

3HPDVDUDQ�� (GLVL� ���� 3HDUVRQ�

(GXFDWLRQ�,QF��1HZ�-HUVH\�

.RWOHU�� 3KLOLS�� ������ 0DQDMHPHQ�

3HPDVDUDQ��(UODQJJD��-DNDUWD�

0DV¶XG�� )XDG�� �������� 6XUYDL� GLDJQRVLV�

RUJDQLVDVLRQDO��NRQVHS�	�DSOLNDVL��

%DGDQ� 3HQHUELW� 8QLYHUVLWDV�

'LSRQHJRUR��6HPDUDQJ�

1LVILDQQRRU�� 0XKDPPDG�� ������

3HQGHNDWDQ� 6WDWLVWLND� 0RGHUQ�

XQWXN� ,OPX� 6RVLDO�� 6DOHPED�

+XPDWLND��-DNDUWD�

2NN\� :HQN\FD� :LGRGR�� ������ $QDOLVLV�

3HQJDUXK� .XDOLWDV� 3URGXN��

.XDOLWDV� /D\DQDQ�� 'DQ� 3URPRVL�
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7HUKDGDS� .HSHXWXVDQ� 3HPEHOLDQ��

81',3�
3UDED� 6XOLVW\DZDWL�81',3�� ������

$QDOLVL� 3HQJDUXK� &LWUD� 0HUHN�� 'DQ�

.XDOLWDV� 3URGXN� WHUKDGDS� .HSXWXVDQ�

3HPEHOLDQ��81',3�

5XWRWR�� 6DEDU�� ������ 3HQJDQWDU�

0HWHGRORJL� 3HQHOLWLDQ�� ).,3��

8QLYHUVLWDV�0XULD�.XGXV�

6XJL\RQR�� �������� 6WDWLVWLN� XQWXN�

3HQHOLWLDQ��$OIDEHGD��%DQGXQJ�

6XJL\RQR�� �������� 0HWRGH� 3HQHOLWLDQ�

3HQGLGLNDQ��$OIDEHGD��%DQGXQJ�

6DPLWKDPE\� 6HQWKLOQDWKDQ� DQG�

8WKD\DNXPDU� 7KDUPL������� 7KH�

5HODWLRQVKLS�RI�

�%UDQG� (TXLW\� WR� 3XUFKDVH�

,QWHQWLRQ�

<XOLQ�)DQJ�� ,VUDU�4XUHVKL��.DL�

+�� /LP�� (ODLQH� 5DPVH\��

3DWULFN� 0F&ROH������� 7UXVW��

6DWLVIDFWLRQ�$QG� 2QOLQH�

5HSXUFKDVH� ,QWHQWLRQ�� 7KH�

0RGHUDWLQJ�5ROH�2I�3HUFHLYHG�

(IIHFWLYHQHVV� 2I� (�&RPPHUFH�

,QVWLWXWLRQDO�0HFKDQLVPV���
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