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3HQJDUXK�.XDOLWDV�3HOD\DQDQ�GDQ�&LWUD�3DMDN�7HUKDGDS�.HSXDVDQ�:DMLE�3DMDN�.DQWRU�
3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD 

 

1XU�$GL�:LERZR 
 

 

$EVWUDN 

 3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�����SHQJDUXK�NXDOLWDV�SHOD\DQDQ�WHUKDGDS�NHSXDVDQ�
ZDMLE�SDMDN�.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��6HQRSWL�1R���������3HQJDUXK�FLWUD�SDMDN�WHUKDGDS�
NHSXDVDQ�ZDMLE�SDMDN�.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��6HQRSWL�1R���������3HQJDUXK�NXDOLWDV�
SHOD\DQDQ�GDQ�FLWUD�SDMDN�VHFDUD�VHUHQWDN�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN�.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�
<RJ\DNDUWD�-O��3��6HQRSWL�1R����� 

9DULDEHO�SHQHOLWLDQ�LQL�DGDODK�NXDOLWDV�SHOD\DQDQ��FLWUD�SDMDN�GDQ�NHSXDVDQ�ZDMLE�SDMDN��3RSXODVL�GDODP�
SHQHOLWLDQ�LQL�\DLWX�ZDMLE�SDMDN�SULEDGL�.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��6HQRSWL�1R������6DPSHO�
\DQJ�GLDPELO�����ZDMLE�SDMDN��NDUHQD�SRSXODVL�WLGDN�GDSDW�GLNHWDKXL��7HNQLN�SHQJDPELODQ�VDPSHO�PHQJJXQDNDQ�
FRQYHQLHQFH�VDPSOLQJ��7HNQLN�SHQJXPSXODQ�GDWD�DGDODK�NXHVLRQHU�7HNQLN�DQDOLVLV�PHQJJXQDNDQ�UHJUHVL�OLQLHU�
EHUJDQGD�GHQJDQ�WLQJNDW�VLQJQLILNDQ����� 

+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�SHUVDPDDQ�UHJUHVL�OLQLHU�EHUJDQGD�GLNHWDKXL�<� �-������������;����
�����;���$UWLQ\D�EDKZD�NXDOLWDV�SHOD\DQDQ�GDQ�FLWUD�SDMDN�PHPSXQ\DL�KDVLO�SRVLWLI�GDQ�VLJQLILNDQ�GHQJDQ�. ���
WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN��.XDOLWDV�SHOD\DQDQ�GDQ�FLWUD�SDMDN�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�VHFDUD�
VLPXOWDQ�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN��9DULDEHO�NXDOLWDV�SHOD\DQDQ�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�
NHSXDVDQ�ZDMLE�SDMDN��9DULDEHO�FLWUD�SDMDN�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN��
1LODL�$GMXVWHG�5�� �������DWDX��������KDO�LQL�PHQXQMXNNDQ�EDKZD�YDULDVL�NHSXDVDQ�ZDMLE�SDMDN��<��\DQJ�GDSDW�
GLMHODVNDQ�YDULDEHO�NXDOLWDV�SHOD\DQDQ�GDQ�FLWUD�SDMDN�VHEHVDU��������6HGDQJNDQ�VLVDQ\D�VHEHVDU�������
GLSHQJDUXKL�YDULDEHO�ODLQ� 
 

.DWD�.XQFL��.XDOLWDV�3HOD\DQDQ��&LWUD�3DMDN��GDQ�.HSXDVDQ�:DMLE�3DMDN 

 

 

 

 

���3(1'$+8/8$1 

 3HPHULQWDK� EHUXVDKD� NHUDV� XQWXN� PHQLQJNDWNDQ� NHVDGDUDQ� PDV\DUDNDW� GDODP�
PHPED\DU� SDMDN�� $SDODJL� GDODP� PDVD� VHNDUDQJ� LQL�� SDMDN� PHUXSDNDQ� VXPEHU� SHQHULPDDQ�
XWDPD� XQWXN� PHPELD\DL� 1HJDUD�� 6DODK� VDWX� FDUD� \DQJ� GLODNXNDQ� SHPHULQWDK� XQWXN�
PHQLQJNDWNDQ�SHUDQDQ�PDV\DUDNDW�GDODP�ELGDQJ�SHUSDMDNDQ�DGDODK�PHODNXNDQ�SHPEDKDUXDQ�
SDMDN�DWDX�OHELK�GLNHQDO�GHQJDQ�UHIRUPDVL�SHUSDMDNDQ��%HUNDLWDQ�SHODNVDQDDQ�SHPXJXWDQ�SDMDN��
EDLN� GL� GDHUDK� PDXSXQ� SXVDW�� DNDKL-DNKLU� LQL� VDQJDW� IHQHPRQD�� \DQJ� GLDNLEDWNDQ� DGDQ\D�
NRUXSVL� \DQJ� PHUDMDOHOD� GLNDODQJDQ� RNQXP-RNQXP� SHODNVDQD� SHPXJXWDQ� SDMDN�� +DO� LQL�
PHPEHQWXN� RSLQL� PDV\DUDNDW� DWDX� ZDMLE� SDMDN� GDODP�PHQLODL� FLWUD� SHUSDMDNDQ� DWDX� SHWXJDV�
SDMDN� PHQMDGL� QHJDWLI�� 0HQXUXQQ\D� NHSHUFD\DDQ� PDV\DUDNDW� ZDMLE� SDMDN� SDGD� SHWXJDV�
SHUSDMDNDQ��DNDQ�PHPSHQJDUXKL�NHSDWXKDQ�ZDMLE�SDMDN�\DQJ�SDGD�DNKLUQ\D�DNDQ�PHQXUXQNDQ�
NHSXDVDQ�ZDMLE�SDMDN�SHURUDQJDQ��3HPHULQWDK�KDUXV�PDPSX�PHQJHPEDOLNDQ�FLWUD�DWDX�LPDJH�
PDV\DUDNDW�WHUKDGDS�SHWXJDV�SDMDN�\DQJ�VHODPD�LQL�WHUNHVDQ�QHJDWLI�GHQJDQ�DGDQ\D�EDQ\DNQ\D�
NDVXV�NRUXSVL�GL�SHUSDMDNDQ��&LWUD�SDMDN�GDQ�NXDOLWDV�SHOD\DQDQ�PHUXSDNDQ�IDNWRU�SHQWLQJ�EDJL�
.DQWRU� 3HOD\DQDQ� 3DMDN� 3UDWDPD� <RJ\DNDUWD� XQWXN� PHPSHQJDUXKL� NHSXDVDQ� ZDMLE� SDMDN��
0HQXUXW� 2OLYHU� ������� GDODP� )DWPDZDWL� ������� PHQ\DWDNDQ� EDKZD� NHSXDVDQ� DGDODK�
NRPLWPHQ�PHQGDODP�XQWXN�PHPEHOL�XODQJ�SURGXN�DWDX�MDVD�PHQJJXQDNDQ�NHPEDOL�SHOD\DQDQ�
GLPDVD�DNDQ�GDWDQJ��\DQJ�PHQ\HEDENDQ�SHPEHOLDQ�EHUXODQJ�PHUHN�\DQJ�VDPD�DWDX�VXDWX�VHW�

��
�0DKDVLVZD�)DNXOWDV�(NRQRPL�8QLYHUVLWDV�6DUMDQDZL\DWD�7DPDQVLVZD�<RJ\DNDUWD 
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PHUHN�\DQJ�VDPD��ZDODXSXQ�DGD�NHWHUOLEDWDQ�IDNWRU�VLWXDVLRQDO�GDQ�XSD\D�SHPDVDUDQ�\DQJ�
EHUSRWHQVL� PHQ\HEDENDQ� SHULODNX� EHUSLQGDK�PHUHN�� 'DUL� GHILQLVL� WHUVHEXW� VDQJDWODK� MHODV�
EDKZD� SHOD\DQDQ� \DQJ� VHVXDL� GHQJDQ� NHLQJLQDQ� ZDMLE� SDMDN� GDQ� NXDOLWDV� SHOD\DQDQ�
PHPSXQ\DL� SHUDQ� SHQWLQJ� XQWXN� PHPSHQJDUXKL� ZDMLE� SDMDN� PHQMDGL� SXDV�� GDQ� SDGD�
JLOLUDQQ\D�GLKDUDSNDQ�NHSXDVDQ�ZDMLE�SDMDN�GDSDW�PHQJJXQDNDQ�SHOD\DQDQ�SDMDN�GL�.DQWRU�
3DMDN� 3UDWDPD��.XDOLWDV�PHUXSDNDQ� WLQJNDW� NHVHVXDLDQ� GHQJDQ� SHUV\DUDWDQ�� GDODP� KDO� LQL�
SHUV\DUDWDQ� NRQVXPHQ�� 7RWDO� TXDOLW\� VHUYLFH� PHUXSDNDQ� NRQVHS� EDJDLPDQD�PHQDQDPNDQ�
NXDOLWDV�SHOD\DQDQ�SDGD�VHWLDS�IDVH�SHQ\HOHQJJDUDDQ�MDVD�\DQJ�PHOLEDWNDQ�VHPXD�SHUVRQHO�
\DQJ�DGD�GDODP�RUJDQLVDVL���+DQGULDQD������� 
 

 

  

 

�� 3(50$6$/$+$1 

������ $SDNDK� NXDOLWDV� SHOD\DQDQ� EHUSHQJDUXK� VHFDUD� VLJQLILNDQ� WHUKDGDS� NHSXDVDQ�ZDMLE�
SDMDN�.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��6HQRSWL�1R����� 

��� $SDNDK� FLWUD� SDMDN� EHUSHQJDUXK� VHFDUD� VLJQLILNDQ� WHUKDGDS� NHSXDVDQ� ZDMLE� SDMDN�
.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��6HQRSWL�1R����� 

��� $SDNDK� NXDOLWDV� SHOD\DQDQ� GDQ� FLWUD� SDMDN� VHFDUD� VHUHQWDN� EHUSHQJDUXK� WHUKDGDS�
NHSXDVDQ�ZDMLE�SDMDN�.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��6HQRSWL�1R��
��� 

 

 

�� 0(72'(�3(1(/,7,$1 

'DODP� SHQHOLWLDQ� LQL� SRSXODVL� \DQJ� GLJXQDNDQ� DGDODK� ZDMLE� SDMDN� SULEDGL� .DQWRU�
3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��6HQRSWL�1R�����VHVXDL�33K�3DVDO������6DPSHO��
PHQXUXW�'MDUZDQWR�3V�GDQ�3DQJHVWX�6XEDJ\R�������������DGDODK�VHEDJLDQ�GDUL�SRSXODVL�
\DQJ� NDUDNWHULVWLNQ\D� KHQGDN� GLVHOLGLNL�� GDQ� GLDQJJDS� ELVD� PHZDNLOL� NHVHOXUXKDQ�
SRSXODVL� �MXPODKQ\D� OHELK� VHGLNLW� GDULSDGD� MXPODK�SRSXODVLQ\D���$GDSXQ� VDPSHO� \DQJ�
GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�VHEHVDU�����UHVSRQGHQ� 
7HNQLN� SHQJDPELODQ� VDPSHO� VHFDUD� FRQYHQLHQFH� VDPSOLQJ�� &RQYHQLHQFH� VDPSOLQJ�

PHUXSDNDQ� PHWRGH� SHQJXPSXODQ� GDWD� GDUL� UHVSRQGHQ�� \DQJ� GLGDVDUNDQ� NHSDGD�
NHVHGLDDQ�PHQMDGL� UHVSRQGHQ�� 6HVXDL�PHWRGH� WHUVHEXW� UHVSRQGHQ� \DQJ� GLDPELO� DGDODK�
UHVSRQGHQ�\DQJ�GDSDW�PHQ\HGLDNDQ�GDQ�PDPSX�PHPEHULNDQ�LQIRUPDVL�\DQJ�PHPDGDL�
NHSDGD� SHQHOLWL�� $QDOLVLV� NXDQWLWDI� DGDODK� PHWRGH� DQDOLVLV� GDWD� \DQJ� GLGDVDUNDQ� DWDV�
KDVLO-KDVLO� VWDWLVWLN�� 'DODP� DQDOLVLV� NXDQWLWDWLI� LQL� GLJXQDNDQ� PHWRGH� DQDOLVLV� UHJUHDVL�
OLQHU�EHUJDQGD�GDQ�NRHILVLHQ�NRUHODVL�EHUJDQGD 

 

 

�� 3(0%$+$6$1 

+LSRWHVLV�3HUWDPD��+�� 
8QWXN� PHQJDQDOLVLV� GDQ� PHPEXNWLNDQ� KLSRWHVLV� SHUWDPD� \DQJ� PHQ\DWDNDQ� EDKZD� DGD�
SHQJDUXK� \DQJ� SRVLWLI� GDQ� VLJQLILNDQ� DQWDUD� NXDOLWDV� SHOD\DQDQ� GDQ� FLWUD� SDMDN� VHFDUD�
VHUHQWDN�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN�NDQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD�-O��3��
6HQRSWL�1R�������$ODW�DQDOLVLV�\DQJ�GLJXQDNDQ�DGDODK�UHJUHVL�OLQHDU�EHUJDQGD�GHQJDQ�EDWXDQ�
SURJUDP�6366��$GDSXQ��KDVLO�UHJUHVL�OLQLHU�EHUJDQGD�GDSDW�GLOLKDW�WDEHO�EHULNXW�LQL� 

3HQJDUXK�.XDOLWDV�3HOD\DQDQ�GDQ�&LWUD�3DMDN�������������������������������������������������������������-XUQDO�0DQDMHPHQ�9RO����1R�������� 
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7DEHO�� 

+DVLO�5DQJNXPDQ�$QDOLVLV�5HJUHVL�%HUJDQGD� 

 

 

 

 

 

Berdasarkan Tabel 1. dengan menggunakan beta model regresi linier berganda yang dapat dibentuk pada 
penelitian ini dapat diformulasikan sebagai berikut : 
  Y = -6,274+ 0,339X1 + 0,278X2 
Keterangan: 
Y = Kepuasan wajib pajak   
X1  = Kualitas pelayanan  
X2  = Citra pajak  
b1, b2 = Koefisien beta  
 
Model regresi yang dipakai digunakan adalah koefisien beta, hal ini karena dalam penelitian ini yang diukur 
adalah persepsi, sehingga tidak bisa diukur dalam satuan tertentu. 
a. Koefisien beta kualitas pelayanan (b1) 

Variabel kualitas pelayanan (X1) mempunyai nilai positif, berarti kualitas pelayanan mempunyai pengaruh 
positif terhadap kepuasan wajib pajak,  artinya hubungan antara kualitas pelayanan dengan kepuasan wajib 
pajak   adalah searah Semakin meningkatnya kualitas pelayanan yang diberikan, maka akan semakin tinggi 

3HQJDUXK�.XDOLWDV�3HOD\DQDQ�GDQ�&LWUD�3DMDN�������������������������������������������������������������-XUQDO�0DQDMHPHQ�9RO����1R�������� 
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Document Title 

kepuasan wajib pajak. 
b. Koefisien beta citra pajak (b2) 

Variabel citra pajak (X2) mempunyai nilai positif berarti  citra pajak mempunyai pengaruh positif terhadap 
kepuasan wajib pajak,  artinya hubungan antara citra pajak dengan kepuasan wajib pajak   adalah searah. 
Semakin positif citra pajak, maka akan semakin tinggi kepuasan wajib pajak 

 

3HQJXMLDQ�   LQL�  GLODNXNDQ�  XQWXN�   PHQJHWDKXL� NRHILVLHQ�  UHJUHVL� YDULDEHO�
EHEDV�  DWDX�  LQGHSHQGHQ� WHUKDGDS� NHSXDVDQ� ZDMLE� SDMDN�� 8ML� )� GLODNXNDQ� GHQJDQ�
PHPEDQGLQJNDQ�WDUDI�VLJQLILNDQ�������%HUGDVDUNDQ�KDVLO�SHUKLWXQJDQ�UHJUHVL�OLQLHU�EHUJDQGD�
\DQJ� GLUDQJNXP� SDGD� WDEHO� ���� GDSDW� GLVLPSXONDQ� EDKZD� QLODL� SUREDELOLWDV� WHUMDGLQ\D�
NHVDODKDQ�)�KLWXQJ�VHEHVDU�������OHELK�NHFLO�GDUL�WLQJNDW�VLJQLILNDQ�����S������� 
+DVLO� LQL� PHPEXNWLNDQ� EDKZD� NXDOLWDV� SHOD\DQDQ� GDQ� FLWUD� SDMDN� VHFDUD� VLPXOWDQ� DWDX�
VHUHQWDN� PHPSXQ\DL� SHQJDUXK� \DQJ� VLJQLILNDQ� WHUKDGDS� NHSXDVDQ� ZDMLE� SDMDN�� VHKLQJJD�
KLSRWHVLV�SHUWDPD�GL�GLWHULPD�WHUEXNWL�� 
.RHILVLHQ� GHWHUPLQDVL� �5��� GLJXQDNDQ� XQWXN� PHQFDUL� KXEXQJDQ� YDULDEHO� WLGDN� EHEDV�
�NHSXDVDQ�ZDMLE�SDMDN��\DQJ�GLMHODVNDQ�ROHK�VHPXD�YDULDEHO�EHEDV�\DLWX�NXDOLWDV�SHOD\DQDQ�
GDQ�FLWUD�SDMDN�VHFDUD�EHUVDPD-VDPD��1LODL�5�\DLWX�DQWDUD���VDPSDL����6HPDNLQ�WLQJJL�QLODL�
5�DWDX�VHPDNLQ�PHQGHNDWL����PDND�DQDOLVLV�GHWHUPLQDVL�DNDQ�VHPDNLQ�EDLN��$UWLQ\D�YDULDEHO
-YDULDEHO� \DQJ�PHPSHQJDUXKL� NHSXDVDQ�ZDMLE� SDMDN� � � VHPDNLQ� NXDW� GDODP� KXEXQJDQQ\D�
GHQJDQ�NHSXDVDQ� 
'DUL�KDVLO� NRPSXWHU�GHQJDQ�PHQJJXQDNDQ�SURJUDP�6366�GLNHWDKXL�5��$GMXVWHG� �������
DUWLQ\D� EDKZD� ������ YDULDEHO� NHSXDVDQ� ZDMLE� SDMDN� � � GLMHODVNDQ� ROHK� YDULDEHO� NXDOLWDV�
SHOD\DQDQ�GDQ�FLWUD�SDMDN��6HGDQJNDQ�VLVDQ\D�\DLWX�VHEHVDU�������GLSHQJDUXKL�ROHK�IDNWRU�
ODLQQ\D�� 
 

���+LSRWHVLV�.HGXD��+���GDQ�.HWLJD��+�� 
8QWXN�PHQJDQDOLVLV�GDQ�PHPEXNWLNDQ�KLSRWHVLV�NHGXD�GDQ�NHWLJD�\DQJ�PHQ\DWDNDQ�EDKZD�
DGD�SHQJDUXK� \DQJ�SRVLWLI� GDQ� VLJQLILNDQ�DQWDUD� NXDOLWDV�SHOD\DQDQ�GDQ�FLWUD�SDMDN� VHFDUD�
SDUVLDO�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN��8QWXN�PHPEXNWLNDQ�KLSRWHVLV�LQL�GLJXQDNDQ�DQDOLVLV�
NRHILVLHQ�UHJUHVL�VHFDUD�LQGLYLGXDO� �XML�W��� 
3HQJXMLDQ�  LQL�  GLJXQDNDQ�  XQWXN�  PHQJXML�  NRHILVLHQ� UHJUHVL�  VHFDUD� LQGLYLGXDO� \DLWX�
SHQJXMLDQ�  VHFDUD�WHUSLVDK� DQWDUD�  PDVLQJ-PDVLQJ�YDULDEHO�  EHEDV�GDQ�YDULDEHO�WHUJDQWXQJ��
DSDNDK�KXEXQJDQ� DQWDUD� NHGXD�YDULDEHO�WHUVHEXW�VLJQLILNDQ�DWDX�WLGDN� 
8ML�  VWDWLVWLN�\DQJ�GLJXQDNDQ�DGDODK�  W-WHVW�  GHQJDQ�PHQJJXQDNDQ�GHUDMDW�NH\DNLQDQ����D� �
����%HUGDVDUNDQ�KDVLO�SHUKLWXQJDQ�UHJUHVL� OLQHDU�EHUJDQGD�\DQJ�GLUDQJNXP�SDGD�WDEHO�����
GDSDW�GLNHWDKXL�� 
��� 9DULDEHO� NXDOLWDV� SHOD\DQDQ� �;��� GHQJDQ� SUREDELOLWDV� �������� OHELK� NHFLO� GDUL� WDUDI�

VLJQLILNDQ� ������ GHQJDQ� GHPLNLDQ� YDULDEHO� NXDOLWDV� SHOD\DQDQ� �;��� PHPSXQ\DL�
SHQJDUXK�\DQJ�VLJQLILNDQ�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN����<��� 

��� 9DULDEHO� FLWUD� SDMDN� �;��� GHQJDQ� SUREDELOLWDV� �������� OHELK� NHFLO� GDUL� WDUDI� VLJQLILNDQ�
������GHQJDQ�GHPLNLDQ�YDULDEHO�FLWUD�SDMDN� �;���PHPSXQ\DL�SHQJDUXK�\DQJ�VLJQLILNDQ�
WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN����<�� 

 

 

 

����.(6,038/$1 

 %HUGDVDUNDQ�KDVLO�SHQHOLWLDQ�GDQ�SHPEDKDVDQ� SHQJDUXK�NXDOLWDV�SHOD\DQDQ�GDQ�FLWUD�

3HQJDUXK�.XDOLWDV�3HOD\DQDQ�GDQ�&LWUD�3DMDN�������������������������������������������������������������-XUQDO�0DQDMHPHQ�9RO����1R�������� 



 58 

 

 
Document Title 

SDMDN�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN�GL�.DQWRU�3HOD\DQDQ�3DMDN�3UDWDPD�<RJ\DNDUWD��PDND�
GDSDW� GLDPELO� EHEHUDSD�NHVLPSXODQ�VHEDJDL�EHULNXW� 
D��+DVLO�SHUKLWXQJDQ�UHJUHVL�OLQLHU�EHUJDQGD�GLSHUROHK�SHUVDPDDQ���<� � -������������;����
�����;���$UWLQ\D�EDKZD�NXDOLWDV�SHOD\DQDQ�GDQ�FLWUD�SDMDN�PHPSXQ\DL�KDVLO�SRVLWLI�GDQ�
VLJQLILNDQ�GHQJDQ�. ���WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN�� 

E��%HUGDVDUNDQ�KDVLO�SHUKLWXQJDQ�GDSDW�GLNHWDKXL�EDKZD�NXDOLWDV�SHOD\DQDQ�GDQ�FLWUD�SDMDN�
EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�VHFDUD�VLPXOWDQ�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN� 

F�� %HUGDVDUNDQ� KDVLO� SHUKLWXQJDQ� GDSDW� GLNHWDKXL� EDKZD� YDULDEHO� NXDOLWDV� SHOD\DQDQ�
EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN� 

G�� %HUGDVDUNDQ� KDVLO� SHUKLWXQJDQ� GDSDW� GLNHWDKXL� EDKZD� YDULDEHO� FLWUD� SDMDN� EHUSHQJDUXK�
SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�NHSXDVDQ�ZDMLE�SDMDN� 

H�� 'DUL� SHUKLWXQJDQ� QLODL� $GMXVWHG� 5��  � ������ DWDX� ������� KDO� LQL� PHQXQMXNNDQ� EDKZD�
YDULDVL�NHSXDVDQ�ZDMLE�SDMDN��<��\DQJ�GDSDW�GLMHODVNDQ�YDULDEHO�NXDOLWDV�SHOD\DQDQ�GDQ�
FLWUD�SDMDN�VHEHVDU��������6HGDQJNDQ�VLVDQ\D�VHEHVDU�������GLSHQJDUXKL�YDULDEHO�ODLQ 

 

'$)7$5�3867$.$ 

 

.XUQLDZDWL��(Q\��������+HPDW�'HQJDQ�.DUWX�.UHGLW�0L]DQ�0HGLD�8WDPD�%DQGXQJ 

 

6HQGXN��6DILU�������0HQ\LDVDWL�3HPED\DUDQ�.DUWX�.UHGLW��1RYD�1R������;9,,,�-DNDUWD 

 

ZZZ�EL�JR�LG 

 

ZZZ�PDILDNDUWX�NUHGLW�FRP 

 

3HQJDUXK�.XDOLWDV�3HOD\DQDQ�GDQ�&LWUD�3DMDN�������������������������������������������������������������-XUQDO�0DQDMHPHQ�9RO����1R�������� 


