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0LQDW SHPEHOLDQ SDGD NRQVXPHQ DGDODK IDNWRU \DQJ VDQJDW SHQWLQJ GDODP NHJLDWDQ SHPDVDUDQ�

$GD EHEHUDSD YDULDEHO \DQJ GDSDW PHPHQJDUXKL PLQDW EHOL NRQVXPHQ� WHUPDVXN SURPRVL� KDUJD� GDQ

NXDOLWDV SURGXN� 7HWDSL KDVLO GDUL VHWLDS SHQHOLWLDQ \DQJ GLODNXNDQ ROHK EHEHUDSD SHQHOLWL PHPLOLNL

KDVLO \DQJ EHUEHGD� -DGL� KLDO LQL SHUOX GLVHOLGLNL OHELK ODQMXW� 3HQHOLWLDQ LQL EHUWXMXDQ XQWXN

PHQJHWDKXL SHQJDUXK SURPRVL� KDUJD GDQ NXDOLWDV SURGXN WHUKDGDS PLQDW EHOL�

0HWRGH \DQJ GLJXQDNDQ GDODP SHQHOLWLDQ LQL DGDODK NXDQWLWDWLI GHQJDQ DQDOLVLV OLQLHU EHUJDQGD� XML W

SDUVLDO GDQ NRHILVLHQ GHWHUPLQDVL� 6HODQMXWQ\D� KDVLO SHQHOLWLDQ LQL DGDODK EDKZD SURPRVL WLGDN

PHPSHQJDUXKL PLQDW EHOL� VHGDQJNDQ KDUJD GDQ NXDOLWDV SURGXN PHPLOLNL SHQJDUXK SRVLWLI \DQJ

VLJQLILNDQ WHUKDGDS PLQDW EHOL�

.DWD .XQFL� 3URPRWLRQ� SULFH� SURGXFW TXDOLW\� EX\LQJ LQWHUHVW

$EVWUDFW

3XUFKDVLQJ LQWHUHVW LQ FRQVXPHUV LV D YHU\ LPSRUWDQW IDFWRU LQ PDUNHWLQJ DFWLYLWLHV�

7KHUH DUH VHYHUDO YDULDEOHV WKDW FDQ DIIHFW FRQVXPHU EX\LQJ LQWHUHVW� LQFOXGLQJ SURPRWLRQV�

SULFHV DQG SURGXFW TXDOLW\� %XW WKH UHVXOWV RI HDFK VWXG\ FRQGXFWHG E\ VHYHUDO UHVHDUFKHUV

KDYH GLIIHUHQW UHVXOWV� 6R WKLV QHHGV WR EH IXUWKHU LQYHVWLJDWHG� 7KLV VWXG\ DLPV WR GHWHUPLQH

WKH HIIHFW RI SURPRWLRQ� SULFH DQG SURGXFW TXDOLW\ RQ EX\LQJ LQWHUHVW�

7KH PHWKRG XVHG LQ WKLV UHVHDUFK LV TXDQWLWDWLYH ZLWK PXOWLSOH OLQHDU DQDO\VLV� SDUWLDO W WHVW

DQG FRHIILFLHQW RI GHWHUPLQDWLRQ� )XUWKHUPRUH� WKH UHVXOWV RI WKLV VWXG\ DUH WKDW SURPRWLRQ

GRHV QRW DIIHFW EX\LQJ LQWHUHVW� ZKLOH WKH SULFH DQG TXDOLW\ RI SURGXFWV KDYH D VLJQLILFDQW

SRVLWLYH HIIHFW RQ EX\LQJ LQWHUHVW�

.H\ZRUGV� 3URPRWLRQ� SULFH� SURGXFW TXDOLW\� EX\LQJ LQWHUHVW

3(1'$+8/8$1

3HUNHPEDQJDQ LQGXVWUL RWRPRWLI GL ,QGRQHVLD NKXVXVQ\D VHSHGD PRWRU VHGDQJ

PHQJDODPL SHQLQJNDWDQ GDQ EHUWDPEDKQ\D MXPODK VHSHGD PRWRU \DQJ GLPLOLNL PDV\DUDNDW

WHUOLKDW SDGD SHUJHUDNDQ VHSHGD PRWRU \DQJ DGD GL MDODQDQ� 'LLNXWL GHQJDQ ODKLUQ\D

SHUXVDKDDQ \DQJ EHUXVDKD VHPDNVLPDO PXQJNLQ XQWXN PHPSHUWDKDQNDQ GDQ PHQDPEDK

SDQJVD SDVDU \DQJ DGD� 3RLQ XWDPD SHUXVDKDDP DJDU ELVD PHPHQDQJNDQ SHUVDLQJDQ SDVDU�

SHUXVDKDDQ WHUVHEXW KDUXV PHQJHWDKXL DSD \DQJ PHQGDVDUL NRQVXPHQ GDODP PHPEHOL VXDWX

SURGXN� GDODP NDVXV LQL \DLWX PLQDW EHOL GDUL NRQVXPHQ \DQJ VHODOX WLPEXO VHWHODK DGDQ\D

SURVHV HYDOXDVL DOWHUQDWLI GDQ GLGDODP SURVHV HYDOXDVL VHVHRUDQJ DNDQ PHPEXDW VXDWX

UDQJNDLDQ SLOLKDQ PHQJHQDL SURGXN \DQJ LQJLQ GL EHOL EHUGDVDUNDQ PHUN PDXSXQ PLQDW�

0LQDW EHOL PHUXSDNDQ IDNWRU \DQJ VDQJDW SHQWLQJ GDODP SHPDVDUDQ� 0LQDW EHOL DGDODK

VXDWX SHULODNX DODPL \DQJ PHQGDVDUL NRQVXPHQ XQWXN PHODNXNDQ NHSXWXVDQ SHPEHOLDQ� 0LQDW

EHOL WHUKDGDS VHSHGD PRWRU KRQGD GL SHQJDUXKL ROHK SURPRVL� KDUJD� GDQ NXDOLWDV SURGXN�

3URPRVL PHUXSDNDQ NHJLDWDQ \DQJ GLODNXNDQ SHUXVDKDDQ GHQJDQ WXMXDQ XWDPD

PHQLQJNDWNDQ YROXPH SHQMXDODQ� 3URPRVL VHEDJDL SURVHV NRPXQLNDVL VXDWX SHUXVDKDDQ

GHQJDQ SLKDN�SLKDN \DQJ EHUNHSHQWLQJDQ VHNDUDQJ� GDQ \DQJ DNDQ GDWDQJ VHUWD PDV\DUDNDW�

-LND SURPRVL \DQJ GLODNXNDQ SHUXVDKDDQ VHSHGD PRWRU KRQGD WHODK EHUKDVLO GDQ PDV\DUDNDW

WHODK PHQJHWDKXL DSD NHOHELKDQ GDQ PDQIDDW GDUL VHSHGD PRWRU KRQGD WHUVHEXW PDND DNDQ

EHUSHQJDUXK WHUKDGDS PLQDW EHOL VHSHGD PRWRU KRQGD�
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+DUJD PHUXSDNDQ IDNWRU \DQJ GLDQJJDS SDOLQJ PHQDULN EDJL NRQVXPHQ GDODP

PHQHQWXNDQ NHSXWXVDQ XQWXN PHPEHOL VXDWX SURGXN� 6HWLDS SHUXVDKDDQ PHPLOLNL NHELMDNDQ

EHUEHGD GDODP PHQHWDSNDQ KDUJD \DQJ GLVHVXDLNDQ GHQJDQ WXMXDQ \DQJ KHQGDN GLFDSDL ROHK

VXDWX SHUXVDKDDQ� -LND SHUXVDKDDQ VHSHGD PRWRU KRQGD VXGDK WHSDW PHQHWDSNDQ KDUJD VHVXDL

GHQJDQ NXDOLWDV EDUDQJ PDND DNDQ EHUSHQJDUXK WHUKDGDS PLQDW EHOL VHSHGD PRWRU KRQGD�

.XDOLWDV SURGXN DGDODK PDQIDDW \DQJ GLUDVDNDQ ROHK NRQVXPHQ VHWHODK PHQJNRQVXPVL

SURGXN WHUVHEXW� .XDOLWDV SURGXN PHUXSDNDQ VDODK VDWX IDNWRU \DQJ PHQMDGL SHUWLPEDQJDQ

NRQVXPHQ VHEHOXP PHPEHOL VXDWX SURGXN� .XDOLWDV GLWHQWXNDQ ROHK VHNXPSXODQ NHJXQDDQ

GDQ IXQJVLQ\D� WHUPDVXN GL GDODPQ\D GD\D WDKDQ� NHWLGDNWHUJDQWXQJ SDGD SURGXN ODLQ DWDX

NRPSRQHQ ODLQ� HNVNOXVLILWDV� NHQ\DPDQDQ� ZXMXG OXDU �ZDUQD� EHQWXN� SHPEXQJNXVDQ� GDQ

VHEDJDLQ\D�� 'HQJDQ LQRYDVL \DQJ GLODNXNDQ XQWXN PHPHQXKL NHLQJLQDQ GDUL NRQVXPHQ�

PDND GDODP KDO LQL GDSDW PHQDULN PLQDW NRQVXPHQ XQWXN PHPEHOL SURGXN \DQJ GLDQJJDSQ\D

VHVXDL GHQJDQ DSD \DQJ PHUHND KDUDSNDQ PDND WHQWX DNDQ EHUSHQJDUXK WHUKDGDS PLQDW EHOL

VHSHGD PRWRU KRQGD�

7,1-$8$1 3867$.$ '$1 3(1*(0%$1*$1 +,327(6,6

3URPRVL

3URPRVL PHUXSDNDQ VDODK VDWX NRPSRQHQ GDUL EDXUDQ SHPDVDUDQ� SHUDQ SURPRVL GDODP

PHPSHQJDUXKL PLQDW EHOL WHQWX VDQJDW SHQWLQJ� 0HQXUXW .RWOHU 	 $PVWURQJ ������ SURPRVL

DGDODK VXDWX XQVXU \DQJ GLJXQDNDQ XQWXN PHPEHULWDKXNDQ GDQ PHPEXMXN SDVDU WHQWDQJ

SURGXN DWDX MDVD \DQJ EDUX SDGD SHUXVDKDDQ PHODOXL LNODQ� SHQMXDODQ SULEDGL� SURPRVL

SHQMXDODQ� PDXSXQ SXEOLNDVL �

3URPRVL PHUXSDNDQ VXDWX XQJNDSDQ GDODP DUWL OXDV WHQWDQJ NHJLDWDQ�NHJLDWDQ \DQJ

VHFDUD HIHNWLI GLODNXNDQ ROHK SHUXVDKDDQ �SHQMXDO� XQWXN PHQGRURQJ NRQVXPHQ PHPEHOL

SURGXN DWDX MDVD \DQJ GLWDZDUNDQ �3RHUZDQWR GDQ 6XNLUQR� ������ 9DULDEHO LQL GLXNXU GHQJDQ

PHQJJXQDNDQ LQGLNDWRU \DQJ GLNHPEDQJNDQ ROHK .RWOHU 	 $PVWURQJ ������ \DQJ PHOLSXWL�

-DQJNDXDQ SURPRVL� 'D\D WDULN SURPRVL� .XDOLWDV SHQ\DPSDLDQ SHVDQ .XDQWLWDV SHQD\DQJDQ

LNODQ GL PHGLD SURPRVL�

+DUJD

+DUJD PHUXSDNDQ NRPSRQHQ EDXUDQ SHPDVDUDQ \DQJ EHUVLIDW IOHNVLEHO GDSDW EHUXEDK

VHWLDS VDDW PHQXUXW ZDNWX GDQ WHPSDWQ\D� .RWOHU 	 $PVWURQJ ������ PHQ\DWDNDQ KDUJD KDUXV

PHQFHUPLQNDQ QLODL NRQVXPHQ EHUVHGLD PHPED\DU KDUJD GLEDQGLQJNDQ KDUXV PHQFHUPLQNDQ

KDQ\D ELD\D SHPEXDWDQ SURGXN DWDX PHPEHULNDQ OD\DQDQ� $UWLQ\D KDUJD PHUXSDNDQ VHMXPODK

XDQJ \DQJ GLEXWXKNDQ DWDX GLWXNDUNDQ NH NRQVXPHQ XQWXN PHQGDSDWNDQ DWDX PHPLOLNL VXDWX

EDUDQJ \DQJ PHPLOLNL PDQIDDW VHUWD SHQJJXQDDQQ\D�

.RWOHU 	 $PVWURQJ ������ PHQGHILQLVLNDQ KDUJD VHEDJDL VHVXDWX \DQJ GDSDW GLXNXU

\DQJ WHUGLUL GDUL EHEHUDSD LQGLNDWRU� VHSHUWL KDUJD WHUMDQJNDX� KDUJD ZDMDU� KDUJD GLVNRQ� KDUJD

SHVDLQJ� GDQ NHVHVXDLDQ KDUJD� 9DULDEHO LQL GLXNXU PHQJJXQDNDQ LQGLNDWRU \DQJ

GLNHPEDQJNDQ ROHK .RWOHU 	 .HOOHU ������� 0DUNHWLQJ PDQDJHPHQW� JOREDO HGLWLRQ� 3HDUVRQ

(GXFDWLRQ 8.�\DQJ PHOLSXWL� .HWHUMDQJNDXDQ KDUJD� .HVHVXDLDQ KDUJD GHQJDQ PDQIDDW \DQJ

GLUDVDNDQ� 3HUEDQGLQJDQ KDUJD \DQJ GLWDZDUNDQ SURGXN SHVDLQJ�

.XDOLWDV 3URGXN

.XDOLWDV SURGXN PHUXSDNDQ VHJDOD VHVXDWX \DQJ GLWDZDUNDQ NH SDVDU XQWXN

PHQGDSDWNDQ SHUKDWLDQ� GLEHOL� GLJXQDNDQ DWDX GLNRQVXPVL \DQJ GDSDW PHPXDVNDQ NHLQJLQDQ

NRQVXPHQ �6XQGDODQJL HW DO�� ������ 0HQXUXW .RWOHU 	 $PVWURQJ ������ NXDOLWDV SURGXN

PHUXSDNDQ NHPDPSXDQ VXDWX EDUDQJ XQWXN PHPEHULNDQ KDVLO DWDX NLQHUMD \DQJ VHVXDL EDKNDQ

PHOHELKL GDUL DSD \DQJ GLLQJLQNDQ SHODQJJDQ�

.XDOLWDV SURGXN DGDODK NHVHOXUXKDQ ILWXU GDQ NDUDNWHULVWLN SURGXN \DQJ PDPSX PHPXDVNDQ

NHEXWXKDQ \DQJ WHUOLKDW PDXSXQ WLGDN WHUOLKDW� .HPDPSXDQ GDODP PHQFLSWDNDQ QLODL NXDOLWDV
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SURGXN GDSDW PHOHELKL HNVSHNWDVL NRQVXPHQ WHUJDQWXQJ SDGD NRPLWPHQ SHUXVDKDDQ WHUKDGDS

NXDOLWDV� 9DULDEHO LQL GLXNXU PHQJJXQDNDQ LQGLNDWRU \DQJ GLNHPEDQJNDQ ROHK .RWOHU 	

$PVWURQJ ������ \DQJ PHOLSXWL� 6SHVLILNDVL SURGXN� .LQHUMD SURGXN� 7DPSLODQ SURGXN�

.HSXDVDQ SHODQJJDQ SHODQJJDQ WHUKDGDS NXDOLWDV SURGXN�

0LQDW %HOL

0LQDW EHOL DGDODK EDJLDQ GDUL NRPSRQHQ SHULODNX GDODP VLNDS PHQJNRQVXPVL� 0LQDW

EHOL NRQVXPHQ DGDODK WDKDS GLPDQD NRQVXPHQ PHPEHQWXN SLOLKDQ PHUHND GLDQWDUD EHEHUDSD

PHUHN \DQJ WHUJDEXQJ GDODP SHUDQJNDW SLOLKDQ� NHPXGLDQ SDGD DNKLUQ\D PHODNXNDQ VXDWX

SHPEHOLDQ SDGD VXDWX DOWHUQDWLI \DQJ GLVXNDLQ\D DWDX SURVHV \DQJ GLODOXL NRQVXPHQ XQWXN

PHPEHOL VXDWX EDUDQJ DWDX MDVD \DQJ GLGDVDUL ROHK EHUPDFDP SHUWLPEDQJDQ

0LQDW EHOL DGDODK SURVHV SHQJLQWHJUDVLDQ \DQJ PHQJRPELQDVLNDQ SHQJHWDKXDQ XQWXN

PHQJHYDOXDVL GXD DWDX OHELK SHULODNX DOWHUQDWLI GDQ PHPLOLK VDODK VDWX GLDQWDUDQ\D� +DVLO GDUL

SURVHV SHQJLQWHJUDVLDQ LQL LDODK VXDWX SLOLKDQ \DQJ GLVDMLNDQ VHFDUD NRJQLWLI VHEDJDL NHLQJLQDQ

EHUSHULODNX� 9DULDEHO LQL GLXNXU PHQJJXQDNDQ LQGLNDWRU \DQJ PHOLSXWL� 0LQDW WUDQVDNVLRQDO

\DLWX NHFHQGHUXQJDQ VHVHRUDQJ XQWXN PHPEHOL SURGXN� 0LQDW UHIUHQVLDO \DLWX NHFHQGHUXQJDQ

VHVHRUDQJ XQWXN PHUHIHUHQVLNDQ SURGXN NHSDGD RUDQJ ODLQ� 0LQDW SUHIHUHQVLDO \DLWX PLQDW

\DQJ PHQJJDPEDUNDQ SHULODNX VHVHRUDQJ \DQJ PHPLOLNL SUHIHUHQVL XWDPD SDGD SURGXN

WHUVHEXW� 3UHIHUHQVL LQL KDQ\D GDSDW GLJDQWL MLND WHUMDGL VHVXDWX GHQJDQ SURGXN SUHIHUHQVLQ\D�

0LQDW HNVSORUDWLI \DLWX PLQDW \DQJ PHQJJDPEDUNDQ SHULODNX VHVHRUDQJ \DQJ VHODOX PHQFDUL

LQIRUPDVL PHQJHQDL SURGXN \DQJ GLPLQDWLQ\D GDQ PHQFDUL LQIRUPDVL XQWXN PHQGXNXQJ VLIDW�

VLIDW SRVLWLI GDUL SURGXN WHUVHEXW�

3HQJHPEDQJDQ +LSRWHVLV

3HQJDUXK 3URPRVL WHUKDGDS 0LQDW %HOL

3URPRVL GLDUWLNDQ VHEDJDL VXDWX NRPXQLNDVL SHUVXDVLI \DQJ GLODNXNDQ SURGXVHQ XQWXN

PHQDULN NRQVXPHQ PHPEHOL SURGXNQ\D� 0HQXUXW .RWOHU 	 $PVWURQJ ������ SURPRVL

PHUXSDNDQ NHJLDWDQ \DQJ PHQJNRPXQLNDVLNDQ PDQIDDW GDUL VHEXDK SURGXN GDQ PHPEXMXN

WDUJHW NRQVXPHQ XQWXN PHPEHOL SURGXN WHUVHEXW� 3URPRVL VDQJDW EHUSHQJDUXK WHUKDGDS PLQDW

EHOL DSDELOD SURPRVL EDJXV GDQ PHQDULN� PDND PLQDW EHOL NRQVXPHQ WHUKDGDS SURGXN WHUVHEXW

DNDQ PHQLQJNDW�

+� � 3URPRVL EHUSHQJDUXK SRVLWLI WHUKDGDS PLQDW EHOL VHSHGD PRWRU +RQGD�

3HQJDUXK +DUJD WHUKDGDS 0LQDW %HOL

0HQXUXW .RWOHU 	 $PVWURQJ ������ KDUJD DGDODK VHMXPODK XDQJ \DQJ GLWXNDUNDQ

XQWXN XQWXN VHEXDK SURGXN DWDX MDVD� +DUJD VHEDJDL QLODL VXDWX EDUDQJ \DQJ GLQ\DWDNDQ

GHQJDQ XDQJ� +DUJD PHPLOLNL GXD SHUDQ SHQWLQJ GDODP SURVHV SHQJDPELODQ NHSXWXVDQ SDUD

SHPEHOL� \DLWX SHUDQ DORNDVL GDQ SHUDQ LQIRUPDVL� -LND KDUJD \DQJ GLWDZDUNDQ ROHK SHUXVDKDDQ

VHVXDL GHQJDQ EDUDQJ \DQJ GLSURGXNVL PDND NRQVXPHQ DNDQ WHUWDULN GDQ DNDQ PHPEHOL

SURGXN WHUVHEXW�

+�� +DUJD EHUSHQJDUXK SRVLWLI WHUKDGDS PLQDW EHOL VHSHGD PRWRU +RQGD�

3HQJDUXK .XDOLWDV 3URGXN WHUKDGDS 0LQDW %HOL�

0HQXUXW .RWOHU 	 $PVWURQJ ������ NXDOLWDV SURGXN PHUXSDNDQ FLUL GDQ NDUDNWHULVWLN

VXDWX EDUDQJ DWDX MDVD \DQJ EHUSHQJDUXK SDGD NHPDPSXDQQ\D XQWXN PHPXDVNDQ NHEXWXKDQ

\DQJ GLQ\DWDNDQ DWDX WHUVLUDW� 3URGXN \DQJ EHUNXDOLWDV WLQJJL VDQJDW GLSHUOXNDQ DJDU

NHLQJLQDQ NRQVXPHQ GDSDW GLSHQXKL� .HLQJLQDQ NRQVXPHQ \DQJ WHUSHQXKL VHVXDL GHQJDQ

KDUDSDQQ\D DNDQ PHPEXDW NRQVXPHQ PHQHULPD VXDWX SURGXN EDKNDQ VDPSDL OR\DO WHUKDGDS

SURGXN WHUVHEXW� 3URGXN \DQJ EHUNXDOLWDV DGDODK SURGXN \DQJ PHPLOLNL PDQIDDW EDJL

SHPDNDLQ\D �NRQVXPHQ�� .RQVXPHQ \DQJ PHPEXWXKNDQ VXDWX SURGXN DNDQ PHQDQ\DNDQ
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PDQIDDW DSD VDMD \DQJ ELVD GLSHUROHK GDUL SURGXN \DQJ DNDQ GLSHUJXQDNDQ� 6HPDNLQ EDJXV

NXDOLWDV VXDWX SURGXN PDND VHPDNLQ WLQJJL PLQDW NRQVXPHQ XQWXN PHPLOLNL SURGXN WHUVHEXW

VHKLQJJD EHUSHQJDUXK WHUKDGDS PLQDW PHPEHOL SURGXN WHUVHEXW�

+�� .XDOLWDV 3URGXN EHUSHQJDUXK SRVLWLI WHUKDGDS PLQDW EHOL VHSHGD PRWRU +RQGD�

0(72'2/2*, 3(1(/,7,$1

7HNQLN 3HQJXPSXODQ 'DWD

7HNQLN SHQJXPSXODQ GDWD PHQJJXQDNDQ NXHVLRQHU� .XHVLRQHU GLEHULNDQ NHSDGD

NRQVXPHQ \DQJ SHUQDK PHPEHOL VHSHGD PRWRU +RQGD� 7HNQLN SHQJDPELODQ VDPSHO

PHQJJXQDNDQ PHWRGH DFFLGHQWDO VDPSOLQJ� .XHVLRQHU GLVHEDUNDQ VHFDUD ODQJVXQJ NHSDGD

SHQJJXQD VHSHGD PRWRU +RQGD \DQJ DGD GL .RWD <RJ\DNDUWD� 5HVSRQGHQ \DQJ PHQJLVL

NXHVLRQHU SHQHOLWLDQ EHUMXPODK ��� RUDQJ�

3HQJXNXUDQ 9DULDEHO

3HQHOLWLDQ LQL PHQJJXQDNDQ VDWX YDULDEOH GHSHQGHQ� \DLWX 0LQDW %HOL� VHGDQJNDQ WLJD

YDULDEHO LQGHSHQGHQ SDGD SHQHOLWLDQ LQL DGDODK 3URPRVL� +DUJD GDQ .XDOLWDV 3URGXN� 'DWD

\DQJ WHUNXPSXO DNDQ GLDQDOLVLV PHQJJXQDNDQ SURJUDP 6366 ����� VHOXUXK MDZDEDQ NXHVLRQHU

GLXNXU GHQJDQ VNDOD OLNHUW � SRLQW \DLWX � 6DQJDW WLGDN VHWXMX VDPSDL GHQJDQ � 6DQJDW

VHWXMX� ,QVWUXPHQW SHQHOLWLDQ GLWXQMXNDQ SDGD WDEHO GLEDZDK LQL�

7DEHO � .RQVWUXN GDQ ,QGLNDWRU 3HQHOLWLDQ
9DULDEHO ,QVWUXPHQ

3URPRVL -DQJNDXDQ SURPRVL

'D\D WDULN SURPRVL

.XDOLWDV SHQ\DPSDLDQ SHVDQ

.XDQWLWDV SHQD\DQJDQ LNODQ GL PHGLD SURPRVL�

+DUJD .HWHUMDQJNDXDQ KDUJD

.HVHVXDLDQ KDUJD GHQJDQ PDQIDDW \DQJ

GLUDVDNDQ

3HUEDQGLQJDQ KDUJD \DQJ GLWDZDUNDQ SURGXN

SHVDLQJ

.XDOLWDV 3URGXN 6SHVLILNDVL SURGXN

.LQHUMD SURGXN

7DPSLODQ SURGXN

.HSXDVDQ SHODQJJDQ WHUKDGDS NXDOLWDV SURGXN

0LQDW %HOL 0LQDW WUDQVDNVLRQDO

0LQDW UHIUHQVLDO

0LQDW SUHIHUHQVLDO

0LQDW HNVSORUDWLI

+$6,/ '$1 3(0%$+$6$1

3HQHOLWLDQ LQL PHQJJXQDNDQ � YDULDEHO LQGHSHQGHQ GDQ � YDULDEHO GHSHQGHQ� 9DULDEHO

LQGHSHQGHQ GDODP SHQHOLWLDQ LQL 3URPRVL� KDUJD� GDQ NXDOLWDV SURGXN� 6HGDQJNDQ YDULDEHO

GHSHQGHQ GDODP SHQHOLWLDQ LQL \DLWX PLQDW EHOL� 3HQJXMLDQ VWDWLVWLN GHVNULSWLI GDODP SHQHOLWLDQ

LQL PHQJJXQDNDQ SURJUDP 6366 YHUVL �����

7DEHO � +DVLO 8ML 9DOLGLWDV
1R 9DULHDEHO .HWHUDQJDQ

� 3URPRVL 9DOLG

� +DUJD 9DOLG

� .XDOLWDV 3URGXN 9DOLG

� 0LQDW %HOL 9DOLG

6XPEHU� 'DWD SULPHU GLRODK ����
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7DEHO �

+DVLO 8ML 5HOLDELOLWDV
1R 9DULDEHO &URQEDFK¶V DOSKD

� 3URPRVL �����

� +DUJD �����

� .XDOLWDV 3URGXN �����

� 0LQDW %HOL �����

6XPEHU� 'DWD SULPHU GLRODK ����

8ML +LSRWHVLV

3HQJDUXK 3URPRVL 7HUKDGDS 0LQDW %HOL

%HUGDVDUNDQ KDVLO SHQJXMLDQ GDSDW GLQ\DWDNDQ EDKZD SURPRVL WLGDN EHUSHQJDUXK

VLJQLILNDQ WHUKDGDS PLQDW EHOL VHSHGD PRWRU KRQGD� 3DGD YDULDEHO SURPRVL QLODL VLJ� VHEHVDU

������ DUWLQ\D +� \DQJ EHUEXQ\L 3URPRVL EHUSHQJDUXK SRVLWLI VLJQLILNDQ WHUKDGDS PLQDW EHOL

VHSHGD PRWRU KRQGD GLWRODN DWDX WLGDN GDSDW GLWHULPD� +DVLO DQDOLVLV PHQJJDPEDUNDQ EDKZD

SURPRVL WLGDN EHUSHQJDUXK WHUKDGDS PLQDW EHOL� 'DUL ��� SHQJJXQD VHSHGD PRWRU KRQGD \DQJ

PHQMDGL UHVSRQGHQ GDODP SHQHOLWLDQ� PD\RULWDV PHPLOLK MDZDEDQ QHWUDO GL KDPSLU VHOXUXK

SHUQ\DWDDQ NXHVLRQHU�

3HQJDUXK +DUJD 7HUKDGDS 0LQDW %HOL

%HUGDVDUNDQ KDVLO SHQJXMLDQ PHQGDSDWNDQ EDKZD KDUJD EHUSHQJDUXK VLJQLILNDQ WHUKDGDS

PLQDW EHOL VHSHGD PRWRU KRQGD� 3DGD YDULDEHO KDUJD QLODL VLJ� VHEHVDU ������ DUWLQ\D +� \DQJ

EHUEXQ\L KDUJD EHUSHQJDUXK SRVLWLI WHUKDGDS PLQDW EHOL VHSHGD PRWRU KRQGD ELVD GLWHULPD�

'DUL ��� SHQJJXQD VHSHGD PRWRU KRQGD \DQJ PHQMDGL UHVSRQGHQ GDODP SHQHOLWLDQ� VHEDQ\DN

�� UHVSRQGHQ PHQLODL EDKZD NRQVXPHQ PHPLOLK VHSHGD PRWRU KRQGD NDUHQD KDUJD \DQJ

GLED\DUNDQ VHVXDL GHQJDQ PDQIDDW GDQ NXDOLWDV \DQJ GLUDVDNDQ� 3HQHOLWLDQ LQL VHMDODQ GHQJDQ

SHQHOLWLDQ \DQJ GLODNXNDQ ROHK ,VQDLQL ������ \DQJ PHQMHODVNDQ EDKZD KDUJD EHUSHQJDUXK

SRVLWLI GDQ VLJQLILNDQ WHUKDGDS PLQDW EHOL�

3HQJDUXK .XDOLWDV 3URGXN 7HUKDGDS 0LQDW %HOL

%HUGDVDUNDQ KDVLO SHQJXMLDQ PHQGDSDWNDQ EDKZD NXDOLWDV SURGXN PHPLOLNL SHQJDUXK

\DQJ VLJQLILNDQ WHUKDGDS PLQDW EHOL VHSHGD PRWRU KRQGD� 3DGD YDULDEHO NXDOLWDV SURGXN QLODL

VLJ� VHEHVDU ������ DUWLQ\D +� \DQJ EHUEXQ\L NXDOLWDV SURGXN EHUSHQJDUXK SRVLWLI WHUKDGDS

PLQDW EHOL VHSHGD PRWRU KRQGD GDSDW GLWHULPD�

'DUL ��� SHQJJXQD VHSHGD PRWRU KRQGD \DQJ PHQMDGL UHVSRQGHQ GDODP SHQHOLWLDQ�

VHEDQ\DN �� UHVSRQGHQ PHQLODL EDKZD NRQVXPHQ PHPLOLK VHSHGD PRWRU KRQGD NDUHQD \DNLQ

SURGXN WHUVHEXW PHPLOLNL NLQHUMD \DQJ EDLN� 3HQHOLWLDQ LQL VHMDODQ GHQJDQ SHQHOLWLDQ \DQJ

GLODNXNDQ ROHK ,VQDLQL ������ \DQJ PHQMHODVNDQ EDKZD NXDOLWDV SURGXN EHUSHQJDUXK SRVLWLI

GDQ VLJQLILNDQ WHUKDGDS PLQDW EHOL�

3(18783

%HUGDVDUNDQ KDVLO SHQHOLWLDQ \DQJ WHODK GLODNXNDQ PHODOXL WDKDS SHQJXPSXODQ GDWD�

SHQJRODKDQ GDWD GDQ DQDOLVLV GDWD PHQJHQDL SHQJDUXK SURPRVL� KDUJD� GDQ NXDOLWDV SURGXN

WHUKDGDS PLQDW EHOL VHSHGD PRWRU +RQGD GL NRWD <RJ\DNDUWD� GDSDW GLWDULN NHVLPSXODQ VHEDJDL

EHULNXW�

3URPRVL WLGDN PHPLOLNL SHQJDUXK VHFDUD VLJQLILNDQ WHUKDGDS PLQDW EHOL VHSHGD PRWRU +RQGD

GL NRWD <RJ\DNDUWD� +� \DQJ EHUEXQ\L 3URPRVL EHUSHQJDUXK SRVLWLI VLJQLILNDQ WHUKDGD PLQDW

EHOL GLWRODN DWDX WLGDN GDSDW GLWHULPD� +DO LQL GLWXQMXNNDQ GHQJDQ QLODL VLJQLILNDQVL VHEHVDU



-XUQDO (NRELV 'HZDQWDUD 9RO� � 1R� � 'HVHPEHU ����

��

������ +DUJD EHUSHQJDUXK VLJQLILNDQ SRVLWLI WHUKDGDS PLQDW EHOL VHSHGD PRWRU +RQGD GL NRWD

<RJ\DNDUWD� +� \DQJ EHUEXQ\L KDUJD EHUSHQJDUXK SRVLWLI WHUKDGDS PLQDW EHOL GDSDW GLWHULPD�

+DO LQL GLWXQMXNNDQ GHQJDQ QLODL VLJQLILNDQVL VHEHVDU ������ .XDOLWDV 3URGXN PHPLONL

SHQJDUXK VHFDUD VLJQLILNDQ WHUKDGDS PLQDW EHOL VHSHGD PRWRU +RQGD GL NRWD <RJ\DNDUWD� +�

\DQJ EHUEXQ\L NXDOLWDV SURGXN EHUSHQJDUXK SRVLWLI WHUKDGDS PLQDW EHOL GDSDW GLWHULPD� +DO LQL

GLWXQMXNNDQ GHQJDQ QLODL VLJQLILNDQVL VHEHVDU ������

%HUGDVDUNDQ NHVLPSXODQ GL DWDV PDND VDUDQ \DQJ SHQXOLV DMXNDQ NHSDGD SLKDN�SLKDN

\DQJ WHUNDLW GDODP SHQHOLWLDQ LQL DGDODK VHEDJDL EHULNXW�

%DJL SHUXVDKDDQ VHSHGD PRWRU +RQGD XQWXN PHQ\HEDUNDQ GDQ PHOXDVNDQ MDQJNDXDQ SURPRVL

DJDU NRQVXPHQ PXGDK PHQJHWDKXL WHQWDQJ VHSHGD PRWRU KRQGD� VHUWD PHPEXDW GD\D WDULN

SURPRVL OHELK PHQDULN ODJL GHQJDQ SHQJJXQDDQ ELQWDQJ LNODQ \DQJ WHUNHQDO GDQ PDPSX

PHQDULN NRQVXPHQ� GDQ PHQDPEDK SHQD\DQJDQ LNODQ GLPHGLD SURPRVL OHELK VHULQJ ODJL DJDU

NRQVXPHQ WHUWDULN XQWXN PHPEHOL� %DJL SHQHOLWL VHODQMXWQ\D XQWXN PHPSHUGDODP SHQHOLWLDQ

VHKLQJJD ELVD PHPSHUROHK LQIRUPDVL \DQJ OHELK OHQJNDS WHQWDQJ IDNWRU�IDNWRU \DQJ

PHPSHQJDUXKL PLQDW EHOL NRQVXPHQ�

'$)7$5 3867$.$

,VQDLQL� )� ������� 3HQJDUXK .XDOLWDV 3URGXN GDQ +DUJD 7HUKDGDS 0LQDW %HOL 6PDUWSKRQH GL

.DODQJDQ 0DKDVLVZD -XUXVDQ 3HQGLGLNDQ $NXQWDQVL 8QLYHUVLWDV 0XKDPPDGL\DK

6XUDNDUWD $QJNDWDQ ����� ���� ��±��� KWWSV���GRL�RUJ������������������������

.RWOHU� 3�� 	 $UPVWURQJ� *� ������� 3ULQFLSOHV RI 0DUNHWLQJ *OREDO� 86(� 3HDUVRQ (GXFDWLRQ�

�� ������

.RWOHU� 3�� 	 .HOOHU� .� /� ������� 0DUNHWLQJ PDQDJHPHQW� JOREDO HGLWLRQ� 3HDUVRQ (GXFDWLRQ

8.�

3RHUZDQWR� 3�� 	 6XNLUQR� =� /� ������� ,QRYDVL 3URGXN GDQ 0RWLI 6HQL %DWLN 3HVLVLUDQ

VHEDJDL %DVLV 3HQJHPEDQJDQ ,QGXVWUL .UHDWLI GDQ .DPSXQJ :LVDWD 0LQDW .KXVXV�

-XUQDO $O�$]KDU ,QGRQHVLD 6HUL 3UDQDWD 6RVLDO� ����� ��������

6XQGDODQJL� 0�� 0DQGH\� 6� /�� 	 -RULH� 5� -� ������� .XDOLWDV 3URGXN� 'D\D 7DULN ,NODQ� 'DQ

3RWRQJDQ +DUJD 7HUKDGDS 0LQDW %HOL .RQVXPHQ 3DGD 3L]]D +XW 0DQDGR� -XUQDO (0%$�

-XUQDO 5LVHW (NRQRPL� 0DQDMHPHQ� %LVQLV GDQ $NXQWDQVL� �����


