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ABSTRACT 
 

Background: The quality of nursing care documentation is a point of challenges 
in nursing profession and health care industry. The mission of clinical governance 
is to improve the quality of nursing care documentation in the medical record. This 
study aimed to determine completeness of nursing care documentation in medical 
record.  
Subjects and Method: This was a cross-sectional study carried out at Dr. 
Sosodoro Djatikoesmoe Hospital, Bojonegoro, East Java, in April 2018. A sample 
of 150 nurses was selected for this study by proportional random sampling. The 
dependent variable was completeness of nursing care documentation in medical 
record. The independent variables were tenure, responsibility, employment status, 
knowledge, education level, and organizational support. The data were collected by 
questionnaire, observation, and check list. The data were analyzed by path 
analysis. 
Results: Completeness of nursing care documentation in medical record was 
directly and positively affected by tenure (b= 2.18; 95% CI= 1.02 to 3.34; p<0.001), 
responsibility (b= 1.14; 95% CI= 0.30 to 1.99; p= 0.008), employment status (b= 
1.39; 95% CI= 0.54 to 2.24; p= 0.001), knowledge (b= 1.68; 95% CI= 0.34 to 3.02; 
p= 0.014), education (b= 1.08; 95% CI= 0.08 to 2.08; p= 0.034), and organiza-
tional support (b= 1.41; 95% CI= 0.54 to 2.27; p= 0.001). Completeness of nursing 
care documentation in medical record was indirectly affected by nurse education 
through employment status. 
Conclusion: Completeness of nursing care documentation in medical record is 
directly affected by tenure, responsibility, employment status, knowledge, 
education, and organizational support. 
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