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ABSTRACT 

 
Background: Work performance of nurses is critical in the hospital care delivery, 
as it affects directly the hospital performance. This study aimed to examine the 
effect of workload on work performance among nurses working at the Intensive 
Care Unit (ICU) at Muhammadiyah Gamping Hospital Yogyakarta. 
Subjects and Method: This was an observational study conducted at Muham-
madiyah Gamping Hospital, Yogyakarta. A sample of nurses working at the ICU 
was selected for this study. The dependent variable was work performance. The 
independent variable was workload, either quantitative, qualitative, or both. The 
data were collected by questionnaire and analyzed by a linear regression.  
Results: The effect of combined quantitative and qualitative workload on work 
performance was statistically significant (p= 0.047). But the effect of single 
quantitative or qualitative workload on work performance was statistically non-
significant.  
Conclusion: The effect of combined quantitative and qualitative workload on 
work performance was statistically significant, but the effect of single quantitative 
or qualitative workload on work performance was statistically non-significant. 
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