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ABSTRACT

Background: Having health insurance is important for several reasons. As
studies have shown, uninsured people receive less medical care and less timely
care. They have worse health outcomes, and lack of insurance is a fiscal burden for
them and their families. This study aimed to assess the relationship between health
insurance status and perceived quality of health service at community health
center, Sumenep, East Java.

Subjects and Method: This was a cross-sectional study conducted at puskesmas
(community health centers) in Sumenep, East Java. A total sample of 250 people
who visited the puskesmas in Sumenep were selected for this study. The dependent
variable was perceived quality of health services. The independent variables were
health insurance status, sex, age, education, and job. The data were collected by
questionnaire and analyzed by a multiple linear regression.

Results: Member of health insurance (b= 6.21; CI 95% = - 2.75 to -9.68; p<0.001)
and female (b= 1.35; CI 95%= -1.35 to -3.23; p<0.001) were associated with better
perceived quality of health service. Age (b= 0.50; CI 95%= -2.24 to 3.25; p= 0.72),
higher education (b= -0.94; CI 95% = -0.21 to 3.89; p= 0.53), and having a job (b=
0.94; CI 95% = -2.01 to 3.89; p= 0.52) were associated with poorer perceived
quality of health services.

Conclusion: Member of health insurance and female are associated with better
perceived quality of health service. Age, higher education, and having a job are
associated with poorer perceived quality of health services.
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