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$EVWUDFW 

 

2QOLQH� WUDQVSRUW� VHUYLFH� SURYLGHUV� FUHDWH� DSSOLFDWLRQV� ZLWK� YDULRXV� IHDWXUHV� IRU� WKH� FRQYHQLHQFH� RI� LWV�

FRQVXPHUV��(DFK�DSSOLFDWLRQ�KDV�LWV�RZQ�FKDUDFWHULVWLF��ZKLFK�LV�WKH�HQYLURQPHQW�ZKHUH�FRQVXPHUV�PDNH�

WUDQVDFWLRQV��ZKLFK�ZLOO�WKHQ�EH�FDOOHG�H�VHUYLFHVFDSH�LQ�WKLV�VWXG\��7KLV�UHVHDUFK�DLPV�WR�ILQG�RXW�KRZ�PXFK�

GLPHQVLRQV�RI�H�VHUYLFHVFDSH�LQIOXHQFH�WKH�FRQVXPHU�WUXVW�DQG�UHSXUFKDVH�LQWHQWLRQ��7KH�UHVHDUFK�REMHFW�LV�

D� IRRG� GHOLYHU\� VHUYLFH� RQ� PRELOH� DSSOLFDWLRQ�� QDPHO\� *2�)22'�� 7KH� VDPSOH� RI� WKLV� VWXG\� DUH� ����

UHVSRQGHQWV� ZKR� KDYH� PDGH� SXUFKDVHV� RI� SURGXFWV� WKURXJK� *2�)22'� VHUYLFH� LQ� -DERGHWDEHN� DUHD��

REWDLQHG�ZLWK�SXUSRVLYH�VDPSOLQJ�WHFKQLTXH��7KH�YDULDEOHV�XVHG�LQ�WKLV�VWXG\�DUH�EDVHG�RQ�WKUHH�GLPHQVLRQV�

RI�H�VHUYLFHVFDSH��QDPHO\��DHVWKHWLF�DSSHDO��OD\RXW�DQG�IXQFWLRQDOLW\��DQG�ILQDQFLDO�VHFXULW\��7KHVH�YDULDEOHV�

DUH� WHVWHG� WR� LGHQWLI\�ZKHWKHU� LW�DIIHFWV�FRQVXPHU� WUXVW� WKDW� OHDGV� WR� UHSXUFKDVH� LQWHQWLRQ��'DWD�DQDO\VLV�

WHFKQLTXHV� XVHG� LQ� WKLV� VWXG\� DUH� &RYDULDQFH� %DVHG� 6WUXFWXUDO� (TXDWLRQ� 0RGHOOLQJ� �&%�6(0��� $OO�

K\SRWKHVHV�DUH�VXSSRUWHG�DQG�SRVLWLYHO\�SURYHG�WKURXJKRXW�WKLV�VWXG\��(�VHUYLFHVFDSH�VLJQLILFDQWO\�DIIHFWV�

WUXVW�DQG�LW�LV�NQRZQ�WKDW�WUXVW�KDV�D�VLJQLILFDQW�SRVLWLYH�LPSDFW�RQ�UHSXUFKDVH�LQWHQWLRQ��7KH�UHVXOW�RI�WKLV�

VWXG\�PLJKW�EH�EHQHILFLDO�WR�WKH�PRELOH�DSSOLFDWLRQ�GHYHORSHUV�DQG�IRU�IXUWKHU�UHVHDUFK�LQ�WKH�VDPH�ILHOG� 
 

.H\ZRUGV��H�VHUYLFHVFDSH��PRELOH�DSSOLFDWLRQ��WUXVW��UHSXUFKDVH�LQWHQWLRQ��IRRG�GHOLYHU\�VHUYLFH� 

 

 

$EVWUDN 

 

3HQ\HGLD�MDVD�WUDQVSRUWDVL�RQOLQH�PHQFLSWDNDQ�DSOLNDVL�GHQJDQ�EHUEDJDL�ILWXU�GHPL�NHQ\DPDQDQ�NRQVXPHQ��

6HWLDS� DSOLNDVL�PHPLOLNL� FLUL� NKDV� WDPSLODQ� \DQJ�PHUXSDNDQ� OLQJNXQJDQ� WHPSDW� NRQVXPHQ�PHODNXNDQ�

WUDQVDNVL�� VHODQMXWQ\D� GLVHEXW� H�VHUYLFHVFDSH� GDODP� SHQHOLWLDQ� LQL�� 3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN�

PHQJHWDKXL� VHEHUDSD� EHVDU� SHQJDUXK� GDUL� GLPHQVL� H�VHUYLFHVFDSH� WHUKDGDS� NHSHUFD\DDQ� GDQ� PLQDW�

NRQVXPHQ�PHODNXNDQ�SHPHVDQDQ�XODQJ�VXDWX�MDVD��2EMHN�SHQHOLWLDQ�DGDODK�OD\DQDQ�SHVDQ�DQWDU�PDNDQDQ�

SDGD�DSOLNDVL�PRELOH�\DQJ�EHUQDPD�*2�)22'��6DPSHO�SHQHOLWLDQ�LQL�DGDODK�����UHVSRQGHQ�\DQJ�SHUQDK�

PHODNXNDQ� SHPEHOLDQ� SURGXN�PHODOXL�*2�)22'� GL�ZLOD\DK� -DERGHWDEHN� \DQJ� GLGDSDW� GHQJDQ� WHNQLN�

SHQDULNDQ�VDPSHO�SXUSRVLYH�VDPSOLQJ��9DULDEHO�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�GLGDVDUNDQ�SDGD�WLJD�

GLPHQVL� EHUGDVDUNDQ� NHUDQJND� H�VHUYLFHVFDSH�� \DLWX�� DHVWKHWLF� DSSHDO�� OD\RXW� DQG� IXQFWLRQDOLW\�� GDQ�

ILQDQFLDO� VHFXULW\�� 9DULDEHO� LQL� GLXML� XQWXN� PHQJLGHQWLILNDVL� DSDNDK� YDULDEHO� WHUVHEXW� PHPSHQJDUXKL�

YDULDEHO�NHSHUFD\DDQ�NRQVXPHQ��WUXVW��\DQJ�PHQJDUDK�SDGD�YDULDEHO�PLQDW�PHODNXNDQ�SHPEHOLDQ�XODQJ�

�UHSXUFKDVH�LQWHQWLRQ���7HNQLN�DQDOLVLV�GDWD�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�DGDODK�&RYDULDQFH�%DVHG�

6WUXFWXUDO�(TXDWLRQ�0RGHOOLQJ��&%�6(0���6HOXUXK�KLSRWHVLV�WHUEXNWL�SRVLWLI�GDQ�GLGXNXQJ�GDODP�SHQHOLWLDQ�

LQL��(�VHUYLFHVFDSH�VHFDUD�VLJQLILNDQ�EHUSHQJDUXK�SRVLWLI�WHUKDGDS�WUXVW�GDQ�VHODQMXWQ\D�VHFDUD�VLJQLILNDQ�

EHUSHQJDUXK� SRVLWLI� WHUKDGDS� UHSXUFKDVH� LQWHQWLRQ�� +DVLO� SHQHOLWLDQ� LQL� GDSDW� PHQMDGL� UXMXNDQ� EDJL�

SHQJHPEDQJ�DSOLNDVL�PRELOH�VHUWD�EDJL�SHQHOLWLDQ�OHELK�ODQMXW�GL�ELGDQJ�\DQJ�VDPD� 

 

.DWD� NXQFL�� H�VHUYLFHVFDSH�� PRELOH� DSSOLFDWLRQ�� NHSHUFD\DDQ�� PLQDW� EHOL� XODQJ�� OD\DQDQ� SHVDQ� DQWDU�

PDNDQDQ� 

 

 

1. Pendahuluan 

,QWHUDNVL� PDQXVLD� GHQJDQ� LQWHUQHW� WHODK�

PHQJKDGLUNDQ� EHUEDJDL� PRGHO� ELVQLV� EDUX�� VDODK�

VDWXQ\D� DGDODK� ELVQLV� EHUEDVLV� DSOLNDVL��

.HPXQFXODQ�PRGHO�ELVQLV�EDUX� LQL�PHQJKDGLUNDQ�

DQFDPDQ� GDQ� PHQMDGL� DNWLYLWDV� ELVQLV� \DQJ�

PHQJJDQJJX��GLVUXSWLYH�EXVLQHVV��EDJL�ELVQLV�\DQJ�

VXGDK� PDSDQ�� 1DPXQ�� GL� VLVL� ODLQ� SHQJJXQDDQ�

LQWHUQHW� \DQJ� PHQLQJNDW� MXJD� PHQGDWDQJNDQ�

SHOXDQJ� EDJL� SHPDVDU� XQWXN� PHUDQFDQJ� VWUDWHJL�

SHPDVDUDQQ\D�GHQJDQ�PHPDQIDDWNDQ�WHNQRORJL�LQL�



-XUQDO�6LVWHP�,QIRUPDVL��-RXUQDO�RI�,QIRUPDWLRQ�6\VWHP���9ROXPH�����,VVXH����2FWREHU����� 
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XQWXN� PHUDLK� SHOXDQJ� VHEHVDU�EHVDUQ\D�� VHSHUWL�

\DQJ� GLODNXNDQ� ROHK� SHUXVDKDDQ� *2�-(.�

,QGRQHVLD��*2�-(.�SDGD�DZDO�EHUGLULQ\D�GL�WDKXQ�

�����PHUXSDNDQ�SHUXVDKDDQ�WUDQVSRUWDVL�URGD�GXD�

PHODOXL� SDQJJLODQ� WHOHSRQ�� 8QWXN� PHQJKDGDSL�

SHVDLQJ�GDQ�PHQDPSXQJ�OHELK�EDQ\DN�WHQDJD�VHUWD�

PHQLQJNDWNDQ� SHQGDSDWDQ� SDUD� PLWUD�� NLQL� *2�

-(.� WHODK� WXPEXK� PHQMDGL� RQ�GHPDQG� PRELOH�

SODWIRUP�GDQ�DSOLNDVL�\DQJ�PHQ\HGLDNDQ�EHUEDJDL�

OD\DQDQ� \DQJ� WLGDN� KDQ\D� VHEDWDV� RMHN� WDSL� MXJD�

PRELO��WDNVL��SHQJLULPDQ�EDUDQJ�KLQJJD�SHVDQ�DQWDU�

PDNDQDQ�VHSHUWL�*2�)22'� 

6DDW� SHUWDPD� NDOL�PXQFXOQ\D� *2�)22'� GL�

-DERGHWDEHN� SDGD� WDKXQ� ����� WHODK� DGD� OD\DQDQ�

VHUXSD�GDUL�SHQ\HGLD�ODLQQ\D��8QWXN�WHWDS�EHUWDKDQ�

GDODP�SHUVDLQJDQ�LQL�PDND�GLSHUOXNDQ�SHQLQJNDWDQ�

GDODP� PDQDMHPHQ� GDQ� VWUDWHJL� SHPDVDUDQ� \DQJ�

WHSDW�� PLVDOQ\D� GHQJDQ� EDXUDQ� SHPDVDUDQ�� 6DODK�

VDWX� XQVXU� EDXUDQ� SHPDVDUDQ� MDVD� DWDX� OD\DQDQ�

DGDODK�SK\VLFDO�HYLGHQFH�DWDX�GLVHEXW�VHUYLFHVFDSH�

ROHK�%LWQHU�>�@�DWDX�GDODP�NRQWHNV�RQOLQH�GLVHEXW�

H�VHUYLFHVFDSH� ROHK� +DUULV� GDQ� *RRGH� >�@��

3HUEDLNDQ�OD\DQDQ�GHQJDQ�PHPSHUKDWLNDQ�NRQVHS�

H�VHUYLFHVFDSH� SHQWLQJ� GLODNXNDQ� ROHK� SHQ\HGLD�

OD\DQDQ� EHUEDVLV� WHNQRORJL� GLJLWDO� VHKLQJJD�

SHQJJXQD� PHUDVD� DPDQ� GDQ� Q\DPDQ� VDDW�

PHQJJXQDNDQ� MDVD� PHODOXL� DSOLNDVL� WHUVHEXW� GDQ�

WLPEXO� NHLQJLQDQ� XQWXN� PHQJJXQDNDQ� ODJL�

OD\DQDQQ\D�GDODP�MDQJND�SDQMDQJ�VHEDJDL�EHQWXN�

OR\DOLWDV� SHQJJXQD�� 6HFDUD� EHUVDPDDQ� NHWXMXK�

HOHPHQ� GDODP� SHPDVDUDQ� MDVD� PHUXSDNDQ�

NRPSRVLVL� \DQJ� GLSHUOXNDQ� XQWXN� PHQFLSWDNDQ�

VWUDWHJL� \DQJ� OD\DN� GDODP� UDQJND� PHPHQXKL�

NHEXWXKDQ�SHODQJJDQ�\DQJ�PHQJXQWXQJNDQ�GDODP�

SDVDU�\DQJ�NRPSHWLWLI�>�@� 
*2�-(.� GDODP� EHEHUDSD� NHVHPSDWDQ��

PHPSHUEDUXL� WDPSLODQ� DSOLNDVLQ\D�� WHUPDVXN�

XQWXN� OD\DQDQ� *2�)22'� \DQJ� GLNODLP� VHPDNLQ�

PHQJHUWL� NHVXNDDQ� SHQJJXQD�� 0DND� PXQFXO�

SHUWDQ\DDQ� PHQJHQDL� EHVDUDQ� SHQJDUXK� GDUL�

OLQJNXQJDQ� RQOLQH� �H�VHUYLFHVFDSH�� SDGD� DSOLNDVL�

*2�)22'� WHUKDGDS� NHSHUFD\DDQ� GDQ� PLQDW� EHOL�

XODQJ� NRQVXPHQ�� 2OHK� NDUHQDQ\D�� SHQHOLWLDQ� LQL�

LQJLQ� PHQJHWDKXL� SHQJDUXK� GLPHQVL�GLPHQVL� H�

VHUYLFHVFDSH�� \DQJ� WHUGLUL� GDUL� DHVWKHWLF� DSSHDO��

OD\RXW� DQG� IXQFWLRQDOLW\�� VHUWD� ILQDQFLDO� VHFXULW\��

WHUKDGDS� WUXVW� NRQVXPHQ� *2�)22'� \DQJ�

PHQJDUDK� SDGD� UHSXUFKDVH� LQWHQWLRQ�� 6WXGL� LQL�

PHPEDWDVL� REMHN� SHQHOLWLDQ� GL� ZLOD\DK�

-DERGHWDEHN�VHEDJDL�WHPSDW�NRQWULEXVL�WHUEHVDU�GDQ�

SHUWDPD�NDOLQ\D�OD\DQDQ�*2�)22'�GLOXQFXUNDQ�� 

%HUGDVDUNDQ� XUDLDQ� GL� DWDV� PDND� GLODNXNDQ�

SHQHOLWLDQ� NDLWDQ� GLPHQVL� H�VHUYLFHVFDSH� *2�

)22'� WHUKDGDS� WUXVW� NRQVXPHQ� *2�)22'� GL�

-DERGHWDEHN� \DQJ� PHQJDUDK� SDGD� 5HSXUFKDVH�

,QWHQWLRQ� 

 

2. Latar Belakang Teoritis 

E-Servicescape 

6HUYLFHVFDSH�PHQXUXW�%LWQHU�DGDODK�VHEXDK�NRQVHS�

\DQJ� PHPSHQJDUXKL� SHUVHSVL� SHQJXQMXQJ� SDGD�

OLQJNXQJDQ�ILVLN�WHPSDW�VXDWX�OD\DQDQ�EHUODQJVXQJ�

>�@��0HQJLQJDW�NRQVHS�VHUYLFHVFDSH�EHUODNX�GDODP�

NRQWHNV�OLQJNXQJDQ�ILVLN��RIIOLQH��GDQ�WLGDN�DGDQ\D�

NRQVHS�\DQJ�VDPD�XQWXN�OLQJNXQJDQ�RQOLQH��+DUULV�

GDQ�*RRGH�>�@�PHQJDFX�SDGD�SHQHOLWLDQ�%LWQHU�>�@�

PHQJHQDL� VHUYLFHVFDSH�� PHQHUMHPDKNDQQ\D� NH�

GDODP� NRQWHNV� OLQJNXQJDQ� RQOLQH� PHQMDGL� H�

VHUYLFHVFDSH� �RQOLQH� VHUYLFHVFDSH��� +DUULV� GDQ�

*RRGH� PHQGHILQLVLNDQ� H�VHUYLFHVFDSH� VHEDJDL�

IDNWRU�IDNWRU� GDODP� OLQJNXQJDQ� RQOLQH� \DQJ� DGD�

VHODPD� SHQJKDQWDUDQ� OD\DQDQ� EHUODQJVXQJ�� (�

VHUYLFHVFDSH� WHUGLUL� GDUL� WLJD� GLPHQVL�� \DLWX�

DHVWKHWLF� DSSHDO�� OD\RXW� DQG� IXQFWLRQDOLW\�� GDQ�

ILQDQFLDO�VHFXULW\�>�@� 

+DUULV� GDQ� *RRGH� PHQHWDSNDQ� DHVWKHWLF�

DSSHDO� VHEDJDL� VDODK� VDWX� GLPHQVL� GDODP� H�

VHUYLFHVFDSH�� PHQJDFX� SDGD� GLPHQVL� DPELHQW�

FRQGLWLRQ� GDUL� NRQVHS� VHUYLFHVFDSH� %LWQHU� >�@��

'DODP� +DUULV� GDQ� *RRGH�� '¶$QJHOR� GDQ� /LWWOH�

PHQ\LPSXONDQ�EDKZD�EHUEDJDL�NDUDNWHULVWLN�YLVXDO�

KDODPDQ� ZHE� PHPSHQJDUXKL� SHQJJXQD� KDODPDQ�

GDQ�EHUSHQGDSDW�EDKZD�SHODNX�XVDKD�RQOLQH�KDUXV�

PHPSHUWLPEDQJNDQ� IDNWRU� HVWHWLND� GLNDUHQDNDQ�

KDO�WHUVHEXW�PHPSHQJDUXKL�SURVHV�NRPXQLNDVL�GDQ�

WUDQVDNVL� >�@�� 6HGDQJNDQ� OD\RXW� PHUXMXN� SDGD�

VXVXQDQ�� NXPSXODQ�� VWUXNWXU�� GDQ� NHPDPSXDQ�

EHUDGDSWDVLQ\D� VLWXV� ZHE�� GDQ� IXQFWLRQDOLW\�

PHQJDFX�SDGD�VHMDXK�PDQD� LWHP�LWHP�GDODP�ZHE�

PHPIDVLOLWDVL�WXMXDQ�OD\DQDQ��-LND�DHVWKHWLF�DSSHDO�

EHUIRNXV� SDGD� NHLQGDKDQ�� OD\RXW� EHUWXPSX� SDGD�

NHWHUDWXUDQ� GDQ� IXQJVLRQDOLWDV� GDUL� VHEXDK� LWHP��

3HQHOLWLDQ� WHUGDKXOX� PHQ\HEXWNDQ� EDKZD�

IXQJVLRQDOLWDV� GDQ� NHJXQDDQ� VHEXDK� VLWXV� ZHE�

DGDODK� NULWHULD� SHQHQWX� GDUL� VXGXW� SDQGDQJ�

SHQJJXQD�GDODP�PHQJHYDOXDVL� OLQJNXQJDQ�RQOLQH�

>�@� 

Financial security menurut Harris dan Goode 

[2] mengacu pada sejauh mana konsumen 

merasakan proses pembayaran dan kebijakan dari 

suatu situs sebagai sesuatu yang terjamin dan 

aman. Chen dan Chang [4] mengemukakan bahwa 

kemudahan ketika pembayaran dibuat dan 

diproses, merupakan aspek utama konsumen ketika 

mengevaluasi situs penjualan. Hal ini sejalan 

dengan penelitian terdahulu [5] yang mempelajari 

peran persepsi konsumen tentang online 

convenience, merchandising, site design dan salah 

satunya adalah financial security yang berpengaruh 

pada penilaian kepuasan. Ada beberapa pendapat 

lain yang menempatkan pentingnya financial 

security dalam sebuah transaksi online, satu di 

antaranya PHQ\DWDNDQ� ³Financial security 

berfungsi untuk menghindari pelanggaran privasi 

dan meyakinkan konsumen pada saat bertransaksi. 
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Kepercayaan terbangun dari perlakuan perusahaan 

yang memenuhi ekspektasi konsumen´ [2], [4]±

[6]. 

Trust 

.HSHUFD\DDQ�EHUSHUDQ�SHQWLQJ�GDODP�NRQGLVL�\DQJ�

EHULVLNR�VHSHUWL�NRQGLVL�VDDW�PHODNXNDQ�SHPEHOLDQ�

RQOLQH�� .HSHUFD\DDQ� NRQVXPHQ� GDODP� WUDQVDNVL�

RQOLQH� DGDODK�KDO� \DQJ�NUXVLDO��.DUHQD�NHWLDGDDQ�

LQWHUDNVL� WDWDS� PXND� VDDW� EHUEHODQMD� RQOLQH� GDQ�

NHWHUJDQWXQJDQ� SDGD� LQIRUPDVL� \DQJ� GLVHGLDNDQ�

RQOLQH��EHUEHODQMD�VHFDUD�RQOLQH�PHQJKDGDSL�OHELK�

EDQ\DN�WDQWDQJDQ�GLEDQGLQJNDQ�GHQJDQ�EHUEHODQMD�

VHFDUD� RIIOLQH�� WHUPDVXN� GL� GDODPQ\D�

NHWLGDNSHUFD\DDQ��NHWLGDNSDVWLDQ��NRQVXPHQ�GDSDW�

GHQJDQ�PXGDK�EHUDOLK�NH�OD\DQDQ�ODLQ�GDQ�SURPRVL�

GDUL�PXOXW�NH�PXOXW�OHELK�FHSDW�WHUVHEDU��>�@��>�@ 

0F.QLJKW� GNN�� PHQ\DWDNDQ� NHSHUFD\DDQ�

SDGD� YHQGRU� GLGHILQLVLNDQ� VHEDJDL� NRQVWUXNVL�

PXOWLGLPHQVL� GHQJDQ� GXD� NRPSRQHQ� \DQJ� VDOLQJ�

WHUNDLW�²�WUXVWLQJ�EHOLHIV�\DQJ�WHUGLUL�GDUL�SHUVHSVL�

NRPSHWHQVL� �FRPSHWHQFH��� NHEDMLNDQ�

�EHQHYROHQFH��� GDQ� LQWHJULWDV� �LQWHJULW\�� GDUL�

YHQGRU��VHUWD�WUXVWLQJ�LQWHQWLRQV���NHLQJLQDQ�XQWXN�

EHUJDQWXQJ��ZLOOLQJQHVV�WR�GHSHQG��\DLWX�NHSXWXVDQ�

XQWXN�PHPEXDW�GLUL�UHQWDQ�WHUKDGDS�YHQGRU��>�@�� 

+DUULV�GDQ�*RRGH�>�@�PHQJHPXNDNDQ�EDKZD�

WUXVW� DGDODK� YDULDEHO� KDVLO� \DQJ� WHUFLSWD� GDUL�

OLQJNXQJDQ� ILVLN� RQOLQH� GDQ� EDJLDQ� IXQGDPHQWDO�

GDUL� EHODQMD� RQOLQH�� 3HUWDPD�� GDODP� +DUULV� GDQ�

*RRGH� >�@� PHQ\HEXW�� WUXVW� WLGDN� KDQ\D� SHQWLQJ�

SDGD�SHUWXNDUDQ�RQOLQH�>��@��WUXVW�DGDODK�SXVDW�GDUL�

GLQDPLND� OD\DQDQ� RQOLQH� >��@�� .HGXD�� VHMDODQ�

GHQJDQ� NHVHSDNDWDQ� XPXP� SDUD� SHQHOLWL�� SDUD�

SUDNWLVL�PHPRVLVLNDQ� WUXVW�VHEDJDL�KDO�WHUSHQWLQJ��

WHUEXNWL� GDUL� EDQ\DNQ\D� SURJUDP� \DQJ� GLUDQFDQJ�

XQWXN� PHPEDQJXQ� WUXVW�� VHSHUWL� 75867H� GDQ�

%%%2Q�/LQH�� 6HJHO� GDUL� 75867H� GDQ� %%%2Q�

/LQH� PHQDQGDNDQ� EDKZD� SHUXVDKDDQ� RQOLQH�

PHPHQXKL�VWDQGDU�WHUWHQWX�WHUNDLW�SULYDVL�LQIRUPDVL�

NRQVXPHQ� GDQ� NHPDPSXDQ� GDODP� PHQDQJDQL�

NHOXKDQ�NRQVXPHQ� 

Repurchase Intention 

1LDW� EHOL� XODQJ� �UHSXUFKDVH� LQWHQWLRQ�� WHUMDGL�

DSDELOD� NRQVXPHQ� VXGDK� SHUQDK� PHODNXNDQ�

SHPEHOLDQ� GDQ� NRQVXPVL� VXDWX� SURGXN� DWDX� MDVD�

VHEHOXPQ\D� GDQ� NHPXGLDQ� PHODNXNDQ� HYDOXDVL��

+HOOLHU� GNN�� GDODP� SHQHOLWLDQQ\D� PHQGHILQLVLNDQ�

UHSXUFKDVH� LQWHQWLRQ� VHEDJDL� ³LQGLYLGXDO¶V�

MXGJHPHQW�DERXW�EX\LQJ�DJDLQ�D�GHVLJQDWHG�VHUYLFH�

IURP�WKH�VDPH�FRPSDQ\��WDNLQJ�LQWR�DFFRXQW�KLV�RU�

KHU� FXUUHQW� VLWXDWLRQ� DQG� OLNHO\� FLUFXPVWDQFHV�´�

>��@��'DUL�GHILQLVL� WHUVHEXW�GDSDW�GLDUWLNDQ�EDKZD�

UHSXUFKDVH� LQWHQWLRQ�PXQFXO� VHWHODK�PHQLODL� DWDX�

PHQJHYDOXDVL� NHDGDDQ�\DQJ�GLUDVD�SRVLWLI� VHWHODK�

PHQJJXQDNDQ�VXDWX�MDVD� 

5HSXUFKDVH� LQWHQWLRQ� NRQVXPHQ� GDSDW�

GLDQJJDS� VHEDJDL� VDODK� VDWX� IDNWRU� EDJL� OR\DOLWDV�

SHODQJJDQ�� $UJXPHQ� LQL� GLGXNXQJ� ROHK� 0RUJDQ�

GDQ� 5HJR� >��@� \DQJ� PHQJDWDNDQ�� ³UHSXUFKDVH�

LQWHQWLRQV� DUH� WKH� PRVW� ZLGHO\� XVHG� LQGLFDWRU� RI�

FXVWRPHU� OR\DOW\� LQ� ILUPV¶� FXVWRPHU� IHHGEDFN�

V\VWHPV´��6HKLQJJD�SDGD�DNKLUQ\D�QLDW�EHOL�XODQJ�

NRQVXPHQ� GDSDW� PHQMDGL� VXPEHU� GD\D� XQWXN�

PHQHNDQ� ELD\D� GDQ� SHUWXPEXKDQ� SDQJVD� SDVDU�

>��@� 

3. Model Konseptual dan Hipotesis 

3HQHOLWLDQ� LQL� PHQJDFX� SDGD� NRQVHS� (�

VHUYLFHVFDSH�GDUL�+DUULV�GDQ�*RRGH�>�@�\DQJ�WHUGLUL�

GDUL� WLJD� GLPHQVL� DWDX� YDULDEHO�� \DLWX�� DHVWKHWLF�

DSSHDO�� OD\RXW� DQG� IXQFWLRQDOLW\�� GDQ� ILQDQFLDO�

VHFXULW\��GDQ�NDLWDQ�NHWLJD�YDULDEHO�WHUVHEXW�GHQJDQ�

WUXVW�� .HPXGLDQ� NRUHODVL� DQWDUD� WUXVW� VHEDJDL�

YDULDEHO� PHGLDWRU� GHQJDQ� UHSXUFKDVH� LQWHQWLRQ�

PHQJDFX�SDGD�SHQHOLWLDQ�$PLQL�GDQ�$NEDUL�>��@�� 

+DUULV� GDQ� *RRGH� >��@� EHUSHQGDSDW� EDKZD�

DHVWKHWLF�DSSHDO�EHUSHQJDUXK�NXDW�SDGD�WUXVW��+DO�

LQL� MXJD�GLNHPXNDNDQ�GDODP�SHQHOLWLDQ�&KHQ�GDQ�

&KDQJ� >�@� \DQJ� PHQ\DWDNDQ� EDKZD� WHUGDSDW�

NRUHODVL�NXDW�DQWDUD�WUXVW�SHQJXQMXQJ�VLWXV�GHQJDQ�

DHVWKHWLF� DSSHDO�� )XVDUR� GNN�� PHQ\LPSXONDQ�

EDKZD� WLQJNDW� WUXVW� NRQVXPHQ� EHUJDQWXQJ� SDGD�

LV\DUDW�DWDX�WLWLN�DFXDQ�\DQJ�GLWDPSLONDQ�SDGD�VLWXV�

ZHE�>�@� 

+���$HVWKHWLF�DSSHDO�VHFDUD�VLJQLILNDQ�EHUSHQJDUXK�

SRVLWLI�WHUKDGDS�WUXVW� 

'DODP� SHQHOLWLDQ� +DUULV� GDQ� *RRGH� >�@��

OD\RXW� GDQ� IXQFWLRQDOLW\� GDSDW� GLXNXU� GDUL� HPSDW�

IDNWRU�� \DLWX� GDUL� VHJL� NHJXQDDQ�� UHOHYDQVL�

LQIRUPDVL�� NXVWRPLVDVL� GDQ� LQWHUDNWLYLWDV��

)XQJVLRQDOLWDV�GDQ�NHJXQDDQ�GDUL�VLWXV�ZHE�DGDODK�

NULWHULD� SHQWLQJ� \DQJ� GLJXQDNDQ� ROHK� NRQVXPHQ�

XQWXN�PHQJHYDOXDVL� VLWXV�ZHE� >�@� >�@��0RQWR\D�

:HLVV�GNN��PHQHPXNDQ�EDKZD�NRQWHQ�PHUXSDNDQ�

IDNWRU� NXQFL� GDODP� SHQLODLDQ� NRQVXPHQ� WHUKDGDS�

VLWXV�ZHE��VHPHQWDUD�'RQQHOO\�PHQJNODLP�EDKZD�

SHQJJXQD�PHQJHYDOXDVL� VLWXV�ZHE� VHVXDL� GHQJDQ�

NHEXWXKDQ�LQIRUPDVL�LQGLYLGXDO�>�@� 

%HEHUDSD�SHQHOLWL�GDODP�+DUULV�GDQ�*RRGH�>�@�

PHQ\DWDNDQ�NULWHULD�SHQWLQJ�ODLQQ\D�DGDODK�VHMDXK�

PDQD� SHPEHOL� RQOLQH� PHUDVD� GDSDW� EHULQWHUDNVL�

GHQJDQ� SHQMXDO�� %DQ\DN� SHQHOLWL� WHODK� PHQ\RURWL�

EDKZD�DGD�SRWHQVL� ULVLNR�SHUVRQDOLVDVL�\DQJ�WLGDN�

DNXUDW�� 3DUVRQV� GNN�� EHUSHQGDSDW� EDKZD�PHODOXL�

SHQ\HVXDLDQ� VLWXV� ZHE�� RUJDQLVDVL� GDSDW�

PHQXQMXNNDQ�IRNXV�SHODQJJDQ�PHUHND�WHWDSL�MXJD�

PHQFLSWDNDQ�VZLWFKLQJ�FRVW�GDQ�GHQJDQ�GHPLNLDQ�

PHQLQJNDWNDQ�NHPXQJNLQDQ� UHSXUFKDVH� LQWHQWLRQ�

>�@�� 'HPLNLDQ� SXOD�� 6KDSLUR� GDQ� 9DULDQ�



-XUQDO�6LVWHP�,QIRUPDVL��-RXUQDO�RI�,QIRUPDWLRQ�6\VWHP���9ROXPH�����,VVXH����2FWREHU����� 
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EHUNRPHQWDU� EDKZD� NXVWRPLVDVL� EHUEDVLV� ZHE�

WLGDN� PDKDO� GDQ� VDQJDW� VHVXDL� XQWXN� EHEHUDSD�

VHNWRU�>�@��'DODP�KDO�LQL�� ILWXU�NXVWRPLVDVL�RQOLQH�

PHPXQJNLQNDQ� NRQVXPHQ� XQWXN� PHQ\HVXDLNDQ�

VLWXV� GHQJDQ� NHEXWXKDQ� PHUHND� VHQGLUL� >��@��

6HSHUWL�\DQJ�GLVHEXWNDQ�ROHK�+DUULV�GDQ�*RRGH�>�@�

GDODP�GLPHQVL�OD\RXW�DQG�IXQFWLRQDOLW\�DGD�IDNWRU�

ODLQ� \DQJ� SHUOX� GLSHUWLPEDQJNDQ�� \DLWX�

LQWHUDNWLYLWDV� SHODQJJDQ� GL� GDODP� VLWXV� ZHE��

0HQXUXW�+DUULV�GDQ�*RRGH�>�@�WHODK�DGD�SHQHOLWLDQ�

PHQJHQDL�SRVLVL� LQWHUDNWLYLWDV� VHEDJDL� SHQGRURQJ�

XWDPD�LQWHUSUHWDVL�GDQ�SHULODNX�SHODQJJDQ� 

+��� /D\RXW� DQG� IXQFWLRQDOLW\� VHFDUD� VLJQLILNDQ�

EHUSHQJDUXK�SRVLWLI�WHUKDGDS�WUXVW� 

)LQDQFLDO� VHFXULW\� PHQJDFX� SDGD� VHMDXK�

PDQD�NRQVXPHQ�PHUDVD�SURVHV�SHPED\DUDQ�DPDQ�

GDQ� VHMDXK� PDQD� SHUDWXUDQ� VXDWX� VLWXV� ZHE�

PHQMDPLQ�NHDPDQDQ�SURVHV�\DQJ�EHUODQJVXQJ�>�@��

0HQXUXW� &KHQ� GDQ� &KDQJ� >�@� NHPXGDKDQ�

SHPED\DUDQ� GLEXDW� GDQ� GLSURVHV� PHUXSDNDQ�

GLPHQVL� XWDPD� \DQJ� GLJXQDNDQ� NRQVXPHQ� GDODP�

PHQJHYDOXDVL� VLWXV� ZHE�� 3HQHOLWL� ODLQQ\D� MXJD�

PHQJJDULVEDZDKL� SHQWLQJQ\D� UDVD� DPDQ� GDODP�

SHUWXNDUDQ�RQOLQH�>�@��'DODP�VWXGL�DZDO�PHQJHQDL�

H�VDWLVIDFWLRQ�� 6]\PDQVNL� GDQ� +LVH� PHQHPXNDQ�

EDKZD�NHDPDQDQ�\DQJ�GLUDVDNDQ�GDUL�VHEXDK�VLWXV�

DGDODK� SHQGRURQJ� NHSXDVDQ� RQOLQH� NHGXD� \DQJ�

SDOLQJ�NXDW�>�@� 

0HQXUXW� +RIIPDQ� GNN� GDODP� 3UDSWRQR� GDQ�

+DU\DQWR�SHUVHSVL�SHQJXQMXQJ�PHQJHQDL�ILQDQFLDO�

VHFXULW\�DNDQ�PHPEDQJXQ�WUXVW�SHQJXQMXQJ�VLWXV��

.RQVXPHQ� \DQJ� PHPEHULNDQ� LQIRUPDVL� ILQDQVLDO�

VHVXDL�\DQJ�GLV\DUDWNDQ�NHWLN�EHUWUDQVDNVL�RQOLQH��

PHQDQGDNDQ� EDKZD� NRQVXPHQ� WHUVHEXW� SHUFD\D�

GHQJDQ�SHUXVDKDDQ�>�@� 

+��� )LQDQFLDO� VHFXULW\� VHFDUD� VLJQLILNDQ�

EHUSHQJDUXK�SRVLWLI�WHUKDGDS�WUXVW� 

.RQVXPHQ� LQJLQ� PHPLQLPDONDQ� NHUXPLWDQ�

GDQ� NHWLGDNSDVWLDQ� \DQJ� GLKDGDSL� GDODP�

SHUGDJDQJDQ� RQOLQH� EHUGDVDUNDQ� SHQJDPDWDQ� GDQ�

SHQJDODPDQ� PHUHND�� -DODQ� ULQJNDV� HIHNWLI� GDODP�

NRQWHNV� WHUVHEXW� DGDODK� WUXVW�� +DO� WHUVHEXW�

PHUXSDNDQ� IDNWRU� \DQJ� SDOLQJ� EHUNHVDQ� \DQJ�

PHPSHQJDUXKL�QLDW�PHPEHOL�SURGXN�MDVD�>��@� 

3HODQJJDQ� PHQXQMXNNDQ� QLDW� \DQJ� OHELK�

WLQJJL�XQWXN�PHPEHOL�VHFDUD�RQOLQH�GL�PDVD�GHSDQ�

NHWLND� PHUHND� PHPLOLNL� WUXVW� \DQJ� OHELK� WLQJJL�

WHUKDGDS� VLWXV�ZHE� >��@��7UXVW� EHUNRUHODVL� SRVLWLI�

GHQJDQ� RQOLQH� UHSXUFKDVH� LQWHQWLRQ�� (OHFWURQLF�

WUXVW� GDQ� NRPLWPHQ� EHUVLIDW� VDOLQJ� EHULQWHUDNVL�

>��@�� 6HKLQJJD� GDSDW� GLVLPSXONDQ� EDKZD� WUXVW�

DGDODK� GDVDU� KXEXQJDQ� MDQJND� SDQMDQJ� DQWDUD�

SHODQJJDQ�GDQ�SHUXVDKDDQ�GDQ� WLQJNDW� WUXVW� \DQJ�

OHELK� WLQJJL� DNDQ� PHQLQJNDWNDQ� NHSXWXVDQ�

SHPEHOLDQ�NHPEDOL�GDQ�QLDW�PHPEHOL�NHPEDOL�SDGD�

NRQVXPHQ�RQOLQH�>��@±>��@� 

+��� 7UXVW� VHFDUD� VLJQLILNDQ� EHUSHQJDUXK� SRVLWLI�

WHUKDGDS�UHSXUFKDVH�LQWHQWLRQ� 

%HUGDVDUNDQ� SHQMDEDUDQ� VHEHOXPQ\D�� PDND�

NHUDQJND� SHPLNLUDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK�

VHSHUWL�\DQJ�GLWXQMXNNDQ�SDGD�*DPEDU��� 

 

*DPEDU�����.HUDQJND�3HPLNLUDQ 

 

4. Metode Penelitian 

0HWRGH� SHQHOLWLDQ� LQL� DGDODK� NXDQWLWDWLI� GHQJDQ�

WXMXDQ� SHQHOLWLDQ� DGDODK� GHVNULSWLI�� %HUGDVDUNDQ�

WXMXDQ�GDQ� WLSH�SHQ\HOLGLNDQ�SHQHOLWLDQ� LQL�DGDODK�

SHQHOLWLDQ� NDXVDO�� 'DODP� SHQHOLWLDQ� LQL� SHQHOLWL�

WLGDN�PHQJLQWHUYHQVL�GDWD�GDQ�ZDNWX�SHODNVDQDDQ�

SHQHOLWLDQ�LQL�DGDODK�FURVV�VHFWLRQDO�� 

3HQJXPSXODQ� GDWD� GLODNXNDQ� VHFDUD� RQOLQH�

PHODOXL� IRUPXOLU� GDUL� *RRJOH� )RUP�� 3URVHV�

SHQGLVWULEXVLDQ� KLQJJD� SHQJXPSXODQ� GDWD�

GLODNXNDQ� NXUDQJ� OHELK� VHODPD� ��� KDUL� WHUKLWXQJ�

VHMDN� WDQJJDO���0HL�KLQJJD����0HL������ GHQJDQ�

PHQ\HEDUNDQ�OLQN�IRUPXOLU�PHODOXL�)DFHERRN�GDQ�

7ZLWWHU�� -XPODK� WDQJJDSDQ� \DQJ� PHQMDZDE�

NXHVLRQHU� VHEHVDU� ����� PHOHELKL� MXPODK� VDPSHO�

SHQHOLWLDQ�\DQJ�GLWHQWXNDQ�VHEHOXPQ\D�\DLWX������

1DPXQ�� WLGDN�VHPXD� WDQJJDSDQ�GLJXQDNDQ�GDODP�

SHQHOLWLDQ� LQL� NDUHQD� KDQ\D� WDQJJDSDQ� \DQJ�

PHPHQXKL� NULWHULD� WHUWHQWX� �SXUSRVLYH� VDPSOLQJ��

\DQJ� DNDQ� GLDQDOLVLV��7DQJJDSDQ� \DQJ� GLJXQDNDQ�

EHUDVDO�GDUL�UHVSRQGHQ�\DQJ�PHQJJXQDNDQ�DSOLNDVL�

*2�)22'�GL� -DERGHWDEHN� VHUWD� SHUQDK�PHPEHOL�

SURGXN�PHODOXL�*2�)22'�ZDODXSXQ�PHQJHWDKXL�

DGDQ\D�OD\DQDQ�SHVDQ�DQWDU�PDNDQDQ�ODLQQ\D� 

%XWLU� SHQJXNXUDQ� GLPHQVL�GLPHQVL� H�

VHUYLFHVFDSH� GDODP� SHQHOLWLDQ� LQL� PHQJJXQDNDQ�

EXWLU�EXWLU� GDUL� SHQHOLWLDQ� +DUULV� GDQ� *RRGH� >�@�

\DQJ� WHUGLUL� GDUL� ��� EXWLU� SHUQ\DWDDQ�� +DUULV� GDQ�

*RRGH�PHQ\HEXW� ��� EXWLU� SHUQ\DWDDQ� LQL� VHEDJDL�

YHUVL� SHQGHN� GDUL� SHQJXNXUDQ� GLPHQVL� (�

VHUYLFHVFDSH� \DQJ� PHUHND� NHPEDQJNDQ� SDGD�

SHQHOLWLDQ� ODQMXWDQ� GHQJDQ� WXMXDQ� XQWXN�

PHQLQJNDWNDQ� HIHNWLYLWDV� DODW� XNXU�� 3HUQ\DWDDQ�

SHUQ\DWDDQ�YHUVL�SHQGHN�LQL�SDGD�SHQHOLWLDQ�+DUULV�

GDQ� *RRGH� GLWDQGDL� GHQJDQ� WDQGD� ELQWDQJ� GDQ�
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VHEDJLDQ� PHUXSDNDQ� SHUQ\DWDDQ� \DQJ� EHUVLIDW�

QHJDWLI� DWDX� UHYHUVHG� FRGHG� TXHVWLRQV�� 'DODP�

SHQHOLWLDQ�LQL�SHQHOLWL�WLGDN�PHQJJXQDNDQ�UHYHUVHG�

FRGHG� TXHVWLRQV� NDUHQD� SHQFDPSXUDQ� SHUQ\DWDDQ�

\DQJ� QHJDWLI� GHQJDQ� \DQJ� SRVLWLI� GDSDW�

PHQLPEXONDQ� NHELQJXQJDQ� SDGD� UHVSRQGHQ� >��@���

6HEDJDL� JDQWLQ\D�� SHQHOLWL� PHQJJXQDNDQ� EXWLU�

SHUQ\DWDDQ�SRVLWLI�GDUL�SHQHOLWLDQ�\DQJ�VDPD�\DQJ�

GDSDW�PHZDNLOL� EXWLU� QHJDWLI� WHUVHEXW��&RQWRKQ\D�

SDGD�SHQHOLWLDQ�+DUULV�GDQ�*RRGH��XQWXN�PHQJXNXU�

VXE�GLPHQVL� 2ULJLQDOLW\� RI� GHVLJQ� WHUGDSDW�

SHUQ\DWDDQ�\DQJ�GLWDQGDL�ELQWDQJ�EDKZD�GDUL�VHJL�

RULVLQDOLWDV� GHVDLQ� ZHEVLWH� \DQJ� GLDPDWL� ³,V�

XQDGYHQWXURXV´�� GDODP� SHQHOLWLDQ� LQL� SHQHOLWL�

PHQJJDQWLQ\D� GHQJDQ� EXWLU� SRVLWLI� \DQJ� WHUGDSDW�

GDODP� SHQHOLWLDQ� \DQJ� VDPD� \DLWX� ³,V� LQQRYDWLYH�

DQG� FUHDWLYH´� \DQJ� SHQHOLWL� WHUMHPDKNDQ� GDODP�

NRQWHNV� SHQHOLWLDQ� LQL� PHQMDGL� ³3HQDPSLODQ� *2�

)22'�LQRYDWLI�GDQ�NUHDWLI´� 

.HPXGLDQ�XQWXN�YDULDEHO�LQWHUPHGLDVL��\DLWX�

WUXVW�� SHQHOLWL� VHSHQXKQ\D� PHQJDGRSVL� �� EXWLU�

SHUQ\DWDDQ� GDUL� SHQHOLWLDQ� +DUULV� GDQ�*RRGH� >�@��

VHGDQJNDQ� XQWXN� YDULDEHO� UHSXUFKDVH� LQWHQWLRQ�

EXWLU�SHUQ\DWDDQ�GLDGRSVL�GDUL�SHQHOLWLDQ�>�@��>��@±

>��@� 

%XWLU� SHUQ\DWDDQ� \DQJ� GLJXQDNDQ� XQWXN�

PHQJXNXU� YDULDEHO� GDODP� SHQHOLWLDQ� LQL� GLXUDL�

GDODP�7DEHO���� 

 
TABEL 1 

BUTIR PERNYATAAN 

Pernyataan Kode 

$HVWKHWLF�$SSHDO��$$�  

*2�)22'� PHQDPSLONDQ� SURGXN�SURGXNQ\D�

GHQJDQ�PHQDULN� 

$$� 

6D\D�VXND�GHQJDQ�WDPSLODQ�DSOLNDVL�*2�)22' $$� 
3HQDPSLODQ�*2�)22'�PRGHUQ�GDQ�RULVLQDO� $$� 

3HQDPSLODQ�*2�)22'�LQRYDWLI�GDQ�NUHDWLI� $$� 

0HQXUXW� VD\D�PHQJJXQDNDQ� DSOLNDVL�*2�)22'�

VDQJDW�PHQ\HQDQJNDQ� 

$$� 

6D\D�PHQLNPDWL�SURVHV�EHUEHODQMD�GL�*2�)22'��
WHUOHSDV�GDUL�SURGXN�\DQJ�WHODK�VD\D�EHOL� 

$$� 

/D\RXW�DQG�)XQFWLRQDOLW\��/)�  

'DODP� DSOLNDVL� *2�)22'� WHUGDSDW� FDUD� \DQJ�

PXGDK�XQWXN�EHUSLQGDK�DQWDU�KDODPDQ�NDUHQD�DGD�

DODW�EDQWX�QDYLJDVL�\DQJ�EHUJXQD� 

/)� 

7RPERO�WRPERO�\DQJ�DGD�VDQJDW�MHODV�PDNVXG�GDQ�

WXMXDQQ\D� 

/)� 

)XQJVL�WRPERO�WRPERO�GDODP�DSOLNDVL�*2�)22'�

GDSDW�GLPHQJHUWL�GHQJDQ�VHQGLULQ\D� 

/)� 

$SOLNDVL� *2�)22'� PXGDK� GLJXQDNDQ� EDKNDQ�
ROHK�SHQJJXQD�EDUX� 

/)� 

6HWLDS� EDJLDQ� GDUL� DSOLNDVL� *2�)22'� GHQJDQ�

MHODV�PHQXQMXNNDQ�DSD�\DQJ�ELVD�GLWHPXNDQ�DWDX�

GLODNXNDQ�GL�VDQD� 

/)� 

6HPXD� LQIRUPDVL� \DQJ� UHOHYDQ� WHUFDQWXP� GDQ�
PXGDK�GLWHPXNDQ�GDODP�DSOLNDVL�*2�)22' 

/)� 

'HWDLO� PHQJHQDL� SURGXN� GDSDW� GLDNVHV� GHQJDQ�

PXGDK� 

/)� 

6D\D�GDSDW�PHQJXEDK�WDPSLODQ�DSOLNDVL�LQL�NDSDQ�

SXQ� VD\D� PDX� VHVXDL� GHQJDQ� NHVXNDDQ� VD\D�
�FRQWRK��ZDUQD��WDWD�OHWDN��PDNDQDQ�NHVXNDDQ�� 

/)� 

$SOLNDVL� *2�)22'� UDVDQ\D� VHSHUWL� GLUDQFDQJ�

NKXVXV�EDJL�VD\D�GDQ�GDSDW�PHPDKDPL�VD\D� 

/)� 

$SOLNDVL�*2�)22'�PHPSHUODNXNDQ�VD\D�VHEDJDL� /)�� 

LQGLYLGX� �FRQWRK�� PHQ\DSD� VD\D� GHQJDQ� WHSDW��

PHPEHULNDQ� UXDQJ� HNVSUHVL� VHSHUWL� SHPEHULDQ�

UDWLQJ�SDGD�PDNDQDQ�SHQJDQWDU�PDNDQDQ�GVE��� 
$SOLNDVL�*2�)22'�GDSDW�PHQ\DUDQNDQ�KLGDQJDQ�

\DQJ�VHVXDL�GHQJDQ�VHOHUD�NHEXWXKDQ�VD\D� 

/)�� 

$SOLNDVL� *2�)22'� PHPXGDKNDQ� VD\D�

PHPEDQGLQJNDQ�SURGXN�GDQ�KDUJD� 

/)�� 

$SOLNDVL�*2�)22'�PHPLOLNL�DODW�SHQFDULDQ�\DQJ�
PHPXGDKNDQ� VD\D� PHQHPXNDQ� DSD� \DQJ� VD\D�

LQJLQNDQ� 

/)�� 

)LQDQFLDO�6HFXULW\��)6�  

3URVHGXU� SHPED\DUDQ� GDODP� *2�)22'� VDQJDW�

HILVLHQ 

)6� 

3HPED\DUDQ�PDNDQDQ�PLQXPDQ�VDQJDW�SUDNWLV )6� 

)DVLOLWDV�SHPED\DUDQQ\D�VDQJDW�PXGDK�

GLJXQDNDQ 

)6� 

6D\D�WLGDN�NKDZDWLU�GHQJDQ�NHDPDQDQ�

SHPED\DUDQ�SDGD�DSOLNDVL�*2�)22' 

)6� 

6HFDUD�NHVHOXUXKDQ��*2�)22'�PHPSHUKDWLNDQ�

XQVXU�NHDPDQDQ�WUDQVDNVL� 

)6� 

7UXVW��7�  

*2�)22'�OHELK�GDUL�VHNHGDU�PHQDZDUNDQ�MDVD� 7� 

*2�)22'�DNDQ�VHODOX�PHPHFDKNDQ�PDVDODK�
\DQJ�VD\D�DODPL�WHUNDLW�OD\DQDQ� 

7� 

*2�)22'�EHQDU�EHQDU�EHUNRPLWPHQ�SDGD�

NHSXDVDQ�VD\D� 

7� 

.HEDQ\DNDQ�SURGXN�\DQJ�GLWDPSLONDQ�GDODP�

DSOLNDVL�*2�)22'�VHVXDL�NHQ\DWDDQ� 

7� 

$SOLNDVL�*2�)22'�PHPEXDW�NODLP�\DQJ�VHVXDL�

GHQJDQ�NHQ\DWDDQ��FRQWRK��HVWLPDVL�ZDNWX��

GXUDVL��KDUJD�VHVXDL�� 

7� 

-LND�DSOLNDVL�*2�)22'�PHPEXDW�NODLP�DWDX�
MDQML��NHPXQJNLQDQ�NODLP�WHUVHEXW�EHQDU��FRQWRK��

EDUDQJ�VXGDK�GLEHOL��EDUDQJ�VHGDQJ�GLDQWDU��

HVWLPDVL�ZDNWX�WLED�� 

7� 

6D\D�PHUDVD�VD\D�WDKX�DSD�\DQJ�VD\D�KDUDSNDQ�

GDUL�DSOLNDVL�LQL� 

7� 

6HFDUD�NHVHOXUXKDQ��VD\D�PHUDVD�GDSDW�

PHQJDQGDONDQ�DSOLNDVL�LQL� 

7� 

5HSXUFKDVH�,QWHQWLRQ��5,�  

6D\D�EHUHQFDQD�PHPHVDQ�SURGXN�OHZDW�DSOLNDVL�

*2�)22'�ODJL�KLQJJD�EHEHUDSD�WDKXQ�NH�GHSDQ� 

5,� 

6D\D�EHUQLDW�PHQJJXQDNDQ�MDVD�*2�)22'�ODJL�

GL�NHPXGLDQ�KDUL� 

5,� 

6D\D�PHPSHUWLPEDQJNDQ�*2�)22'�VHEDJDL�

SLOLKDQ�XWDPD�GLEDQGLQJ�DSOLNDVL�ODLQQ\D�\DQJ�

VHUXSD� 

5,� 

6D\D�DNDQ�PHUHNRPHQGDVLNDQ�*2�)22'�

NHSDGD�RUDQJ�GL�VHNLWDU�VD\D 

5,� 

3RSXODVL�GDQ�6DPSHO 

3RSXODVL� GDODP� SHQHOLWLDQ� LQL� DGDODK� NRQVXPHQ�

\DQJ� SHUQDK�PHQJJXQDNDQ� GDQ�PHPHVDQ� SURGXN�

PDNDQDQ�PDXSXQ�PLQXPDQ�PHODOXL�DSOLNDVL�*2�

)22'�GL�-DERGHWDEHN��8QWXN�PHQHQWXNDQ�VDPSHO�

PHQJJXQDNDQ� UXOH� RI� WKXPE� \DQJ� PHQJDWDNDQ�

EDKZD�UDVLR�PLQLPXP�DQWDUD�SHQJDPDWDQ�GHQJDQ�

YDULDEHO� DGDODK������ QDPXQ� UDVLR� \DQJ� OHELK�EDLN�

DGDODK� ����� DWDX� ����� >��@�� 5DVLR� ����� GLSLOLK�

GDODP� SHQHOLWLDQ� LQL� GHQJDQ� LQGLNDWRU� \DQJ�

EHUMXPODK� ���� VHKLQJJD� GLSHUROHK� MXPODK�

UHVSRQGHQ� VHEDQ\DN� ���� \DQJ� NHPXGLDQ�

GLEXODWNDQ� PHQMDGL� ���� UHVSRQGHQ�� 0RGHO� \DQJ�

OHELK�EHVDU� GDUL� ���� VDPSHO� DNDQ�PHQMDGL� VDQJDW�

VHQVLWLI� GDQ� PHQJKDVLONDQ� JRRGQHVV� RI� ILW�PRGHO�

\DQJ� WLGDN� VWDELO� MLND� GLHVWLPDVL� PHQJJXQDNDQ�
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PD[LPXP�OLNHOLKRRG��0/��>��@� 

7HNQLN�$QDOLVLV�'DWD 

7HNQLN� DQDOLVLV� GDWD� \DQJ� GLJXQDNDQ� DGDODK�

VWUXFWXUDO�HTXDWLRQ�PRGHOLQJ��6(0���DQDOLVLV�MDOXU�

GDQ� FRQILUPDWRU\� IDFWRU� DQDO\VLV� �&)$��� 'DODP�

SHQHOLWLDQ� LQL� PHQJJXQDNDQ� FRYDULDQFH� EDVHG�

PDWULF� HTXDWLRQ� PRGHOOLQJ� �&%�6(0���

3HQJJXQDDQ� &%�6(0� GLSLOLK� GLEDQGLQJNDQ�

GHQJDQ�3/6�6(0�NDUHQD�&%�6(0�OHELK�GLWXMXNDQ�

XQWXN� PHQMHODVNDQ� KXEXQJDQ� DQWDUD� LWHP� GDODP�

YDULDEHO�YDULDEHO�GDQ�PHQJNRQILUPDVL�PRGHO�GDUL�

WHRUL� \DQJ� VXGDK� DGD�� VHGDQJNDQ� 3/6�6(0�

GLJXQDNDQ�XQWXN�PHPSUHGLNVL�IDNWRU�IDNWRU�GDODP�

SHQHOLWLDQ�\DQJ�EHUVLIDW�HNVSORUDVL� 

6HFDUD� XPXP�� DQDOLVLV� 6(0� PHODOXL� GXD�

WDKDSDQ� \DLWX� PRGHO� SHQJXNXUDQ� �PHDVXUHPHQW�

PRGHO�� GDQ� PRGHO� VWUXNWXUDO� �VWUXFWXUDO�

PHDVXUHPHQW���0RGHO�SHQJXNXUDQ�EHUWXMXDQ�XQWXN�

PHQGDSDWNDQ� NRQVWUXNVL� DWDX� YDULDEHO� ODWHQ� \DQJ�

ILW�VHKLQJJD�GDSDW�GLJXQDNDQ�XQWXN�DQDOLVLV� WDKDS�

EHULNXWQ\D�� 8QWXN� PHQGDSDWNDQ� NRQVWUXNVL� DWDX�

YDULDEHO� \DQJ� ILW� GLJXQDNDQ� XML� &)$�� 6HGDQJNDQ�

DQDOLVLV� PRGHO� VWUXNWXUDO� EHUWXMXDQ� XQWXN�

PHQGDSDWNDQ� PRGHO� VWUXNWXU� \DQJ� OD\DN��

PHQJJXQDNDQ� XML� JRRGQHVV� RI� ILW� �*2)�� >��@��

3HUDQJNDW� OXQDN� \DQJ� GLJXQDNDQ� \DLWX� /,65(/�

���� 

Uji Validitas dan Uji Reliabilitas 

3HQJXMLDQ� YDOLGLWDV� GLODNXNDQ� WHUKDGDS� MDZDEDQ�

GDUL� ��� UHVSRQGHQ� SDGD� SLORW� WHVW� GHQJDQ�

PHPEDQGLQJNDQ� U� WDEHO� ��������GHQJDQ� U�KLWXQJ��

%HUGDVDUNDQ� KDVLO� SHQJXNXUDQ� YDOLGLWDV� GLNHWDKXL�

WHUGDSDW� GXD� EXWLU� \DQJ� WLGDN� YDOLG�� \DLWX� EXWLU�

GHQJDQ�NRGH� /)��GDQ� /)���%XWLU� /)��PHQJXNXU�

SHUVHSVL� SHQJJXQD� PHQJHQDL� NHPXGDKDQ� GDODP�

PHQJJXQDNDQ� DSOLNDVL� *2�)22'�� VHGDQJNDQ�

EXWLU� /)�� PHQJXNXU� SHUVHSVL� SHQJJXQD� GDODP�

PHPDKDPL�PDNVXG�GDQ�WXMXDQ�GDUL�WRPERO�WRPERO�

\DQJ� DGD� GDODP� DSOLNDVL� *2�)22'�� 7HUGDSDW�

GXSOLNDVL�PDNQD�DQWDUD�NHGXD�EXWLU�WHUVHEXW�GHQJDQ�

�� EXWLU� SHUQ\DWDDQ� ODLQ� GDODP� VXE�GLPHQVL� \DQJ�

VDPD�� VHSHUWL� /)�� \DQJ� PLULS� GHQJDQ� EXWLU� /)��

\DQJ�MXJD�PHQJXNXU�SHUVHSVL�SHQJJXQD�PHQJHQDL�

NHPXGDKDQ� GDODP� PHQJRSHUDVLNDQ� *2�)22'��

MXJD� /)�� \DQJ� PLULS� GHQJDQ� /)�� \DQJ� MXJD�

PHQJXNXU� SHUVHSVL� SHQJJXQD� PHQJHQDL� IXQJVL�

WRPERO�WRPERO� GDODP� DSOLNDVL� *2�)22'��0DND�

PHQXUXW� SHUWLPEDQJDQ� SHQHOLWL�� NHGXD� EXWLU� \DQJ�

WLGDN�YDOLG�WHUVHEXW�WLGDN�GLJXQDNDQ�DWDX�GLDQDOLVLV�

OHELK�ODQMXW�� 

3HUKLWXQJDQ� UHOLDELOLWDV� LQVWUXPHQ� GDODP�

SHQHOLWLDQ� LQL� PHQJJXQDNDQ� &URQEDFK¶V� DOSKD��

VHGDQJNDQ� XQWXN� PHQJXML� UHOLDELOLWDV� NRQVWUXNVL�

PHQJJXQDNDQ� FRPSRVLWH� UHOLDELOLW\� �&5��� 1LODL�

&URQEDFK¶V� DOSKD� YDULDEHO� SDGD� SHQHOLWLDQ� LQL�

EHUNLVDU� DQWDUD� ������������� PHOHELKL� WLWLN� NULWLV�

����\DQJ�PHQXQMXNNDQ�EDKZD�NXHVLRQHU�PHPLOLNL�

WLQJNDW�UHOLDELOLWDV� \DQJ�EDLN��%HJLWX�SXOD�GHQJDQ�

UHOLDELOLWDV�NRQVWUXNVL��QLODL�&5�EHUNLVDU�GL�DWDV�����

\DNQL� DQWDUD� ������������ \DQJ� PHQXQMXNNDQ�

NRQVWUXNVL� PHPLOLNL� UHOLDELOLWDV� \DQJ� EDLN� GDQ�

EHEHUDSD� YDULDEHO� ODWHQ� PHPLOLNL� QLODL� YDULDQFH�

H[WUDFWHG�\DQJ� OHELK�NHFLO� QDPXQ�PHQGHNDWL� �����

-LND�$9(� NXUDQJ� GDUL� ������ YDOLGLWDV� NRQYHUJHQ�

NRQVWUXNVL�PDVLK�PHPDGDL�>��@�  

 

5. Hasil dan Analisis 

 

Sebagian besar responden, yakni 97,75% telah 

menggunakan aplikasi GO-JEK versi terbaru 

(v.3.x). Mayoritas pengguna adalah perempuan 

usia dewasa muda dengan jenjang Pendidikan 

terakhir S-1 sederajat. Penggunaan terbanyak di 

kota Jakarta dan rata-rata telah melakukan 

pembelian setidaknya 1 kali dalam sebulan. Detail 

demografi responden dapat dilihat pada Tabel 2. 

 
TABEL 2 

PROFIL RESPONDEN 

Keterangan Jumlah 

Gender  

Laki-laki 104 (26%) 

Perempuan 296 (74%) 

  
Usia  

< 20 tahun 53 (13,25%) 

20-24 tahun 209 (52,25%) 

25-29 tahun 94 (23,5%) 

30-34 tahun 25 (6,25%) 
> 34 tahun 19 (4,75%) 

  

Pendidikan Terakhir  

SMP/Sederajat 2 (0,5%) 

SMA/Sederajat 112 (28%) 
D-1/D-2 2 (0,5%) 

Akademi / D-3 24 (6%) 

S-1/D-4 232 (58%) 

S-2 26 (6,5%) 

Pendidikan Profesi 2 (0,5%) 
  

Berdasarkan Kota Penggunaan Layanan  

Jakarta 290 (72,5%) 

Bogor 39 (9,75%) 

Depok 69 (17,25%) 
Tangerang 72 (18%) 

Bekasi 47 (11,75%) 

  

Frekuensi Pembelian  

1 kali saja 15 (3,75%) 
1 kali dalam sebulan 42 (10,5%) 

1-2 kali dalam sebulan 128 (32%) 

3-4 kali dalam sebulan 100 (25%) 

Lebih dari 4 kali dalam sebulan 115 (28,75%) 

Analisis SEM 

Berdasarkan hasil Test of Multivariate Normality 

for Continuous Variables, model secara 

keseluruhan menunjukkan tidak memenuhi asumsi 
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normalitas, di mana p-value Skewness and Kurtosis 

sebesar 0,000 lebih kecil dari 0,05. Namun 

LISREL memiliki beberapa solusi yang dapat 

dilakukan ketika asumsi normalitas tidak 

terpenuhi, salah satu di antaranya adalah dengan 

cara menambahkan estimasi asymptotic 

covariance matrix. 

Untuk menilai fit model maka digunakan 

absolute dan incremental fit indices di antaranya 

Satorra-Bentler Chi-Square, root mean square 

error of approximation (RMSEA), NNFI dan CFI.  

Satorra-Bentler Chi-Square merupakan nilai chi-

square setelah mengkoreksi timbulnya bias akhibat 

tidak normalnya data, sedangkan indikator 

RMSEA merupakan ukuran yang mencoba 

memperbaiki kecenderungan statistik Chi-Square 

menolak model dengan jumlah sampel yang besar. 

Nilai RMSEA yang dapat diterima adalah antara 

0,05 - 0,08 [30] dan untuk NNFI maupun CFI 

adalah > 0,95 [27]. Hasil pengukuran fit model 

diurai pada Tabel 3. 

 
TABEL 3 

GOODNESS OF FIT 

.ULWHULD�ILW�LQGLFHV +DVLO�(VWLPDVL 

� 
6DWRUUD�%HQWOHU�6FDOHG�

&KL�6TXDUH 
������� 

� 'HJUHH�RI�IUHHGRP��GI� ��� 

� 506($ ������ 

� 11), ����� 

� &), ����� 

 

.HPXGLDQ� GDODP� &%�6(0�� GLODNXNDQ� GXD�

WDKDSDQ� \DLWX� PRGHO� SHQJXNXUDQ� GDQ� PRGHO�

VWUXNWXUDO��8QWXN�XML�PRGHO�SHQJXNXUDQ��GLODNXNDQ�

SHQJXMLDQ� YDOLGLWDV� GDQ� UHOLDELOLWDV� WHUKDGDS�

LQGLNDWRU�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ� 

6HOXUXK� LQGLNDWRU� SHQHOLWLDQ� PHPLOLNL� QLODL�

PXDWDQ� IDNWRU� !� ����� VHSHUWL� \DQJ� WHUOLKDW� SDGD�

*DPEDU����-LND�WHUGDSDW�QLODL�PXDWDQ�IDNWRU�VWDQGDU�

\DQJ� OHELK� NHFLO� GDUL� QLODL� NULWLV�� PDND� YDULDEHO�

WHUDPDWL�WHUNDLW�ELVD�GLKDSXVNDQ�GDUL�PRGHO��$NDQ�

WHWDSL�DSDELOD�QLODL�PXDWDQ�IDNWRU�VWDQGDU�WHUVHEXW�

PDVLK� �� ����� PDND� YDULDEHO� WHUNDLW� PDVLK� GDSDW�

GLSHUWLPEDQJNDQ�XQWXN�WLGDN�GLKDSXV�>��@� 

 

 
 

*DPEDU�����+DVLO�(VWLPDVL�6WDQGDUGL]HG�/RDGLQJ�)DFWRUV 

 

8QWXN� KDVLO� XML� PRGHO� VWUXNWXUDO�� HVWLPDVL�

\DQJ�GLGDSDW�GDUL�/,65(/�GLUDQJNXP�GDODP�7DEHO�

�� 

 
TABEL 4 

REKAPITULASI HASIL ESTIMASI 

3DUDPHWHU�-DOXU 
+DVLO�(VWLPDVL�3DUDPHWHU 

1LODL�W .RHILVLHQ�-DOXU 5� 

$$�o�7 ����� ����� 

����� /)�o�7 ����� ����� 

)6�o�7 ����� ����� 

7�o�5, ����� ����� ����� 

$$�o�7�o�5,� ����� ����� 

����� /)�o�7�o�5, ����� ����� 

)6�o�7�o�5, ����� ������ 

 

6HFDUD� NHVHOXUXKDQ�� GDSDW� GLUDQJNXP� KDVLO�

SHQJXMLDQ� KLSRWHVLV� GDODP� SHQHOLWLDQ� LQL� VHEDJDL�

\DQJ�GLWXOLV�GDODP�7DEHO��� 

 
TABEL 5 

RANGKUMAN HASIL UJI HIPOTESIS 

+LSRWHVLV�3HQHOLWLDQ .HVLPSXODQ 

+��$HVWKHWLF�DSSHDO�o�7UXVW� 'LWHULPD 

+��/D\RXW�DQG�IXQFWLRQDOLW\�o�7UXVW� 'LWHULPD 

+��)LQDQFLDO�VHFXULW\�o�7UXVW� 'LWHULPD 

+��7UXVW�o�5HSXUFKDVH�LQWHQWLRQ� 'LWHULPD 

Diskusi dan Pembahasan 

%HUGDVDUNDQ� QLODL� \DQJ� WHUGDSDW� SDGD� 7DEHO� ���

DHVWKHWLF� DSSHDO� �$$�� EHUSHQJDUXK� VLJQLILNDQ�

WHUKDGDS� WUXVW� �7�� VHEHVDU� ������ GHQJDQ� QLODL�

DEVROXW�W�OHELK�EHVDU�GDUL�QLODL�NULWLV��_�����_�!��������

OD\RXW� DQG� IXQFWLRQDOLW\� �/)�� EHUSHQJDUXK�

VLJQLILNDQ�WHUKDGDS�WUXVW��7��VHEHVDU�������GHQJDQ�

QLODL�DEVROXW�W�OHELK�EHVDU�GDUL�QLODL�NULWLV��_�����_�!�

������� ILQDQFLDO� VHFXULW\� �)6�� EHUSHQJDUXK�

VLJQLILNDQ�WHUKDGDS�7UXVW��7��VHEHVDU�������GHQJDQ�

QLODL�DEVROXW�W�OHELK�EHVDU�GDUL�QLODL�NULWLV��_�����_�!�

������� GDQ� WUXVW� �7�� EHUSHQJDUXK� VLJQLILNDQ�

WHUKDGDS� UHSXUFKDVH� LQWHQWLRQ� �5,�� VHEHVDU� ������

GHQJDQ�QLODL� DEVROXW� W� OHELK�EHVDU� GDUL� QLODL� NULWLV�

�_�����_�!��������6HFDUD�VLPXOWDQ��YDULDEHO�DHVWKHWLF�

DSSHDO�� OD\RXW� DQG� IXQFWLRQDOLW\�� GDQ� ILQDQFLDO�

VHFXULW\� EHUSHQJDUXK� WHUKDGDS� YDULDEHO� WUXVW�

VHEHVDU� ������ DWDX� ������� VHGDQJNDQ� VLVDQ\D�

VHEHVDU�������GLSHQJDUXKL�ROHK�YDULDEHO�ODLQ�\DQJ�

WLGDN� GLDPDWL� GL� GDODP� SHQHOLWLDQ� LQL�� 6HGDQJNDQ�

WUXVW� VHFDUD� ODQJVXQJ� EHUSHQJDUXK� WHUKDGDS�

YDULDEHO� UHSXUFKDVH� LQWHQWLRQ� VHEHVDU� ������ DWDX�

������� VLVDQ\D� VHEHVDU� ������ GLSHQJDUXKL� ROHK�

YDULDEHO�ODLQ�\DQJ�WLGDN�GLDPDWL�GL�GDODP�SHQHOLWLDQ�

LQL�� 6HGDQJNDQ� GDUL� UHGXFHG� IRUP� HTXDWLRQV�

GLNHWDKXL� YDULDEHO� DHVWKHWLF� DSSHDO�� OD\RXW� DQG�

IXQFWLRQDOLW\�� GDQ� ILQDQFLDO� VHFXULW\� EHUSHQJDUXK�

WHUKDGDS� YDULDEHO� UHSXUFKDVH� LQWHQWLRQ� PHODOXL�

YDULDEHO�WUXVW�VHEHVDU�������DWDX��������VHGDQJNDQ�
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VLVDQ\D� VHEHVDU� ������ GLSHQJDUXKL� ROHK� YDULDEHO�

ODLQ�\DQJ�WLGDN�GLDPDWL�GL�GDODP�SHQHOLWLDQ�LQL� 

+DVLO� SHQHOLWLDQ� LQL� GDSDW� GLJXQDNDQ� ROHK�

SHUXVDKDDQ� PDXSXQ� SHQJHPEDQJ� DSOLNDVL� XQWXN�

PHQFLSWDNDQ� VWUDWHJL� \DQJ� OHELK� EDLN� GDODP�

PHPEHQWXN� NHSHUFD\DDQ� NRQVXPHQ� \DQJ�

NHPXGLDQ� EHUGDPSDN� SDGD� PLQDW� EHOL� XODQJ��

3HQJJXQD� EHUPLQDW� PHODNXNDQ� SHPEHOLDQ� XODQJ�

VDODK� VDWXQ\D� NDUHQD� DGD� UDVD� SHUFD\D� VHWHODK�

PHQJHYDOXDVL�OLQJNXQJDQ�DSOLNDVL�\DQJ�GLJXQDNDQ��

2OHK� NDUHQD� LWX�� EDJL� PDQDMHU� SHUXVDKDDQ� MDVD�

EHUEDVLV�DSOLNDVL�GDSDW�PHPSHUWLPEDQJNDQ�XQWXN�

PHQLQJNDWNDQ� GLPHQVL�GLPHQVL� H�VHUYLFHVFDSH�

GDUL� DSOLNDVLQ\D� DJDU� NHSHUFD\DDQ� NRQVXPHQ�

VHPDNLQ�PHQLQJNDW��WHUXWDPD�GLPXODL�GDUL�DVSHN�H�

VHUYLFHVFDSH� \DQJ� GLNHWDKXL� SDOLQJ� EHVDU�

SHQJDUXKQ\D� WHUKDGDS� NHSHUFD\DDQ� NRQVXPHQ��

\DLWX�GD\D�WDULN�HVWHWLND��DHVWKHWLF�DSSHDO�� 

'D\D� WDULN�HVWHWLND�GDSDW�PHQLQJNDWNDQ�UDVD�

SHUFD\D� NRQVXPHQ� GDODP� PHQJJXQDNDQ� VHEXDK�

DSOLNDVL��PLVDOQ\D�GDUL�GHVDLQ�DSOLNDVL�\DQJ�NUHDWLI�

GDQ�LQRYDWLI��EDJDLPDQD�SHUXVDKDDQ�PHQDPSLONDQ�

SURGXN�SURGXNQ\D� GHQJDQ� PHQDULN�� \DQJ� SDGD�

DNKLUQ\D� PHPEXDW� NRQVXPHQ� PHUDVD� VHQDQJ�

GDODP�PHQMHODMDKL�DSOLNDVL��EDKNDQ�NHWLND�VHGDQJ�

WLGDN� PHODNXNDQ� SHPEHOLDQ��� +DO�KDO� WHUVHEXW�

GDSDW�GLSHUVHSVLNDQ�ROHK�NRQVXPHQ�VHEDJDL�EHQWXN�

NRPLWPHQ� SHUXVDKDDQ� GDODP� PHPXDVNDQ�

NRQVXPHQ�GDQ�WLGDN�KDQ\D�VHNHGDU�LQJLQ�PHQFDUL�

XQWXQJ� GDUL� NRQVXPHQ� QDPXQ� DGD� WLPEDO� EDOLN�

DQWDUD� SHQ\HGLD� OD\DQDQ� MDVD� GHQJDQ� SHQJJXQD�

MDVD�� %HJLWX� SXOD� GDUL� VHJL� WDWD� OHWDN� GDQ�

IXQJVLRQDOLWDV� GDUL� VHEXDK� DSOLNDVL� \DQJ� MXJD�

PHPSHQJDUXKL� NHSHUFD\DDQ� NRQVXPHQ�� PDQDMHU�

GDSDW� PHPSHUWLPEDQJNDQ� XQWXN� PHODNXNDQ�

SHQJHPEDQJDQ�VHWLDS�VXE�GLPHQVL�GDUL�OD\RXW�DQG�

IXQFWLRQDOLW\��VHEDJDL�FRQWRK�XQWXN�PHQLQJNDWNDQ�

VXE�GLPHQVL� NXVWRPLVDVL�SHUVRQDOLVDVL� GDSDW�

GLODNXNDQ� SHQDPEDKDQ� NHFHUGDVDQ� EXDWDQ�

�DUWLILFLDO� LQWHOOLJHQFH�� VHSHUWL� SHPHODMDUDQ�PHVLQ�

�PDFKLQH� OHDUQLQJ�� XQWXN�PHPSHODMDUL� NHELDVDDQ�

NRQVXPHQ� VHKLQJJD� WHUFLSWD� DSOLNDVL� \DQJ� OHELK�

SHUVRQDO�� 'DODP� NRQWHNV� DSOLNDVL� OD\DQDQ� SHVDQ�

DQWDU�PDNDQDQ�PLVDOQ\D�VHSHUWL�NHPDPSXDQ�XQWXN�

PHQJHWDKXL� ORNDVL� SHQJJXQD� GDUL� ULZD\DW�

SHPHVDQDQ�VHEHOXPQ\D��VHKLQJJD�SHQJJXQD� WLGDN�

SHUOX�UHSRW�UHSRW�XQWXN�PHQJLVL�ODJL�DODPDW�WHPSDW�

PHQHULPD� SHVDQDQQ\D�� .HPXGLDQ� PHPEHULNDQ�

NHOHOXDVDDQ� XQWXN� PHPLOLK� PDNDQDQ� IDYRULW� GDQ�

DSOLNDVL� GLKDUDSNDQ� GDSDW�PHQ\DUDQNDQ�PDNDQDQ�

VHUXSD� VHKLQJJD� NRQVXPHQ� PHUDVD� OHELK�

GLPHQJHUWL�� 3HQWLQJ� SXOD� EDJL� SHUXVDKDDQ� XQWXN�

PHQDPEDKNDQ�MDOXU�NRPXQLNDVL�\DQJ�YLVLEHO�EDJL�

SHQJJXQD� XQWXN� PHQXDQJNDQ� NRPSODLQ� GHQJDQ�

PXGDK�� VHKLQJJD� NHSHUFD\DDQ� NRQVXPHQ�

PHQLQJNDW� NDUHQD� NRQVXPHQ� PHUDVD� SHUXVDKDDQ�

EHUNRPLWPHQ� GDODP� SHQ\HOHVDLDQ� PDVDODK� DWDX�

NHQGDOD�\DQJ�GLDODPL�SHQJJXQD� 

.HPXGDKDQ� GDODP� PHODNXNDQ� SHPED\DUDQ�

\DQJ� GLSHUVHSVLNDQ� NRQVXPHQ� MXJD� GDSDW�

PHQLQJNDWNDQ� UDVD� SHUFD\D� NRQVXPHQ�� PDQDMHU�

GDSDW� PHPSHUWLPEDQJNDQ� XQWXN� PHQDPEDKNDQ�

GXNXQJDQ� EHUEDJDL� PHWRGH� SHPED\DUDQ� DWDX�

PHQFLSWDNDQ�HNRVLVWHP�SHPED\DUDQQ\D�WHUVHQGLUL��

+DO� WHUVHEXW� SHUOX� GLVHUWDL� GHQJDQ� SHQLQJNDWDQ�

NHDPDQDQ� GDODP� SHPURVHVDQ� SHPED\DUDQ�

PLVDOQ\D�GHQJDQ�PHQDPEDKNDQ�WHNQRORJL�HQNULSVL�

GDQ�RWHQWLNDVL� 

%DJL� SHQJHPEDQJ� DSOLNDVL� DWDX� VLWXV� ZHE��

KDVLO� GDUL� SHQHOLWLDQ� LQL� GDSDW� GLWHUDSNDQ� VHEDJDL�

SHUWLPEDQJDQ� GDODP� SURVHV� GHVDLQ� DSOLNDVL� DWDX�

VLWXV�ZHE�OD\DQDQ�RQOLQH��1DPXQ��NRQVXPHQ�KDUXV�

GLOLEDWNDQ� GDODP� SURVHV� PHQGHVDLQ� DSOLNDVL� DWDX�

VLWXV�ZHE�NDUHQD� DSD� \DQJ� LQGDK� DWDX� DPDQ�EDJL�

SHUXVDKDDQ�DWDX�SHQJHPEDQJ�ELVD�VDMD�PHQMDGL�KDO�

\DQJ�VDQJDW�UXPLW�EDJL�NRQVXPHQ�\DQJ�MXVWUX�SDGD�

DNKLUQ\D� PHPEXDW� UDVD� WLGDN� Q\DPDQ� GDODP�

PHQJJXQDNDQ� DSOLNDVL�� 3HUVHSVL� NRQVXPHQ�

PHQJHQDL�EDJDLPDQD�GD\D�WDULN�HVWHWLND��WDWD�OHWDN�

GDQ� IXQJVLRQDOLWDV� VHUWD� NHDPDQDQ� ILQDQVLDO� \DQJ�

EDLN� SHUOX� GLLNXWVHUWDNDQ�� 2OHK� NDUHQD� LWX� DNDQ�

OHELK�EDLN� MLND� DGD�PHNDQLVPH�XQWXN�PHQDQJNDS�

XPSDQ� EDOLN� GDUL� NRQVXPHQ�� PLVDOQ\D� GHQJDQ�

PHODNXNDQ�EHWD� WHVWLQJ�XQWXN�PHQJXML�DSOLNDVL�GL�

ODSDQJDQ�VHEHOXP�ULOLV�GDQ�DWDX�PHQJDGDNDQ�VXUYHL�

XQWXN� PHQJHWDKXL� SHUVHSVL� NRQVXPHQ� GDODP�

PHQJJXQDNDQ� DSOLNDVL� WHUVHEXW� VHKLQJJD�KDVLOQ\D�

GDSDW� GLJXQDNDQ� GDODP� ULOLV� YHUVL� EHULNXWQ\D��

.HVHLPEDQJDQ� DQWDUD� NHLQJLQDQ� NRQVXPHQ� GDQ�

NHPDXDQ� GHVDLQHU� DNDQ� PHQMDGL� VXDWX� KDO� \DQJ�

OHELK� EDLN� NDUHQD� GDSDW� PHODKLUNDQ� UDVD� SHUFD\D�

GDQ�PLQDW�EHOL�XODQJ� 

 

6. Kesimpulan 

 

6HOXUXK�GLPHQVL�H�VHUYLFHVFDSH�VHFDUD�SRVLWLI�GDQ�

VLJQLILNDQ�PHPSHQJDUXKL�NHSHUFD\DDQ�NRQVXPHQ��

+DO� LQL� EHUDUWL� VHPDNLQ� EDLN� H�VHUYLFHVFDSH� GDUL�

VHEXDK� DSOLNDVL� DNDQ� VHPDNLQ� PHQLQJNDWNDQ�

NHSHUFD\DDQ� NRQVXPHQ�� .HSHUFD\DDQ� NRQVXPHQ�

VHFDUD�SRVLWLI�GDQ�VLJQLILNDQ�PHPSHQJDUXKL�PLQDW�

EHOL� XODQJ�NRQVXPHQ� VDDW�PHQJJXQDNDQ� DSOLNDVL��

\DQJ� DUWLQ\D� VHPDNLQ� WLQJJL� NHSHUFD\DDQ�

NRQVXPHQ� GDODP� PHQJJXQDNDQ� MDVD� PHODOXL�

DSOLNDVL��GDODP�NRQWHNV�SHQHOLWLDQ�LQL�\DLWX�OD\DQDQ�

SHVDQ� DQWDU� PDNDQDQ� *2�)22'�� DNDQ� VHPDNLQ�

PHQLQJNDWNDQ�PLQDW�EHOL�XODQJ�NRQVXPHQ� 

0HVNLSXQ�WXMXDQ�SHQHOLWLDQ�LQL�WHODK�WHUFDSDL���

WHUGDSDW� EDWDVDQ�EDWDVDQ� \DQJ� WLGDN� GDSDW�

GLKLQGDUL�� 3HQHOLWLDQ� LQL� WHUEDWDV� SDGD� WDPSLODQ�

DSOLNDVL�*2�)22'�GHQJDQ�UHVSRQGHQ�\DQJ�SHUQDK�

PHQJJXQDNDQQ\D� GL� -DERGHWDEHN�� 3HQHOLWL�

VHODQMXWQ\D�GDSDW�PHQMDGLNDQ� H�VHUYLFHVFDSH�GDUL�

NHVHOXUXKDQ� DSOLNDVL� *2�-(.� �WHUPDVXN� *2�

5,'(�� *2�0$57� GDQ� ODLQQ\D�� DWDX� DSOLNDVL�

ODLQQ\D� GHQJDQ� UHVSRQGHQ� GDUL� VHOXUXK� ZLOD\DK�



 

 

 

=DNZDQQXU�2HELW�	�3XVSLWD�.HQFDQD�6DUL��3HQJDUXK�(�6HUYLFHVFDSH��51 

OD\DQDQ�EHURSHUDVL� 

9DULDEHO�WHUDPDWL�ODLQQ\D�GDSDW�GLWDPEDKNDQ�

PHQJLQJDW� KDVLO� SHQHOLWLDQ� LQL� PHQ\HEXWNDQ�

SHQJDUXK� H�VHUYLFHVFDSH� WHUKDGDS� UHSXUFKDVH�

LQWHQWLRQ�PHODOXL�WUXVW�KDQ\D�VHEHVDU��������\DQJ�

DUWLQ\D� WHUGDSDW� ������ ODLQQ\D� \DQJ� GLSHQJDUXKL�

ROHK� YDULDEHO� ODLQ� \DQJ� WLGDN� GLDPDWL� GDODP�

SHQHOLWLDQ�LQL� 

6DUDQ� WHUDNKLU�� \DLWX� EHUGDVDUNDQ� ZDNWX�

SHODNVDQDDQ�� SHQHOLWL� EHULNXWQ\D� GDSDW� PHQFRED�

SHQHOLWLDQ�MHQLV�ORQJLWXGLQDO�GHQJDQ�UHQWDQJ�ZDNWX�

\DQJ� OHELK� SDQMDQJ� XQWXN� PHPEDQGLQJNDQ�

SHQJDUXK� H�VHUYLFHVFDSH� GDUL� VDWX� YHUVL� DSOLNDVL�

*2�-(.� GHQJDQ� YHUVL� WHUEDUX� \DQJ� PHPLOLNL�

SHUXEDKDQ�PHQFRORN� 
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