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Abstrak��.HSDOD�VHNRODK�DGDODK�RUDQJ�\DQJ�SDOLQJ�EHUWDQJJXQJ�MDZDE�GDODP�SHQJHPEDQJDQ�HIHNWLYLWDV�

NHUMD�EDZDKDQQ\D��,D�GLKDUDSNDQ�GDSDW�PHQMDGL�SHPLPSLQ�\DQJ�PDPSX�PHQGLVWULEXVLNDQ�ZHZHQDQJ-

Q\D�VHFDUD�WHSDW�GDQ��PHQJNRRUGLQDVLNDQ�NHJLDWDQ�NHJLDWDQ�EDZDKDQQ\D�VHUWD�PHQMDGL�PRWLYDWRU�EDJL�

RUDQJ�ODLQ���7XMXDQ�SHQHOLWLDQ�LQL�DGDODK�XQWXN�PHQJHWDKXL��D��VHEHUDSD�EHVDU�KXEXQJDQ�LNOLP�VHNRODK�

GDODP�PHQLQJNDWNDQ�NLQHUMD�JXUX���E��VHEHUDSD�EHVDU�KXEXQJDQ�SHUVHSVL�NHSHPLPSLQDQ�NHSDOD�VHNRODK���

GDODP�PHQLQJNDWNDQ�NLQHUMD�JXUX���F��VHEHUDSD�EHVDU�KXEXQJDQ�LNOLP�VHNRODK�GDQ�SHUVHSVL�NHSHPLPSLQDQ�

NHSDOD�VHNRODK�VHFDUD�EHUVDPD�VDPD�GDODP�PHQLQJNDWNDQ�NLQHUMD�JXUX��3HQHOLWLDQ�LQL�GLODNVDQDNDQ�GL�

0DGUDVDK�$OL\DK�1HJHUL��0$1����3RQGRN�%DPEX�-DNDUWD��GDODP�EXODQ�0DUHW�VDPSDL�-XOL�������3HQHOL-

WLDQ�LQL�PHQJKDVLONDQ�NHVLPSXODQ�EDKZD�GL��0DGUDVDK�$OL\DK�1HJHUL��0$1����3RQGRN�%DPEX�-DNDUWD�

WHUGDSDW��D��KXEXQJDQ�SRVLWLI�LNOLP�VHNRODK�WHUKDGDS�SHQLQJNDWDQ�NLQHUMD�JXUX�\DQJ�EHUDUWL�EDKZD�DSD�

ELOD�LNOLP�VHNRODK�PHQLQJNDW��PDND�NLQHUMD�JXUX�MXJD�PHQLQJNDW�DWDX�VHEDOLNQ\D���E��KXEXQJDQ�\DQJ�

VLJQLÀNDQ�DQWDUD�SHUVHSVL�NHSHPLPSLQDQ�.HSDOD�6HNRODK�GHQJDQ�NLQHUMD�JXUX��GDQ��F��KXEXQJDQ�\DQJ�

VLJQLÀNDQ�DQWDUD�LNOLP�VHNRODK�GDQ�SHUVHSVL�NHSHPLPSLQDQ�.HSDOD�6HNRODK�VHFDUD�EHUVDPD�VDPD�GHQJDQ�

NLQHUMD�JXUX�SDGD�0DGUDVDK�$OL\DK�1HJHUL��0$1����3RQGRN�%DPEX�-DNDUWD�

.DWD�NXQFL��LNOLP�VHNRODK��SHUVHSVL�NHSHPLPSLQDQ��NLQHUMD�JXUX

IMPROVING TEACHERS’ PERFORMANCE THROUGH SCHOOL CLIMATE 

AND PERCEPTION OF SCHOOL PRINCIPAL’S LEADERSHIP 

Abstract: School Principal is the most responsible person develping the effectiveness of all school personnel’s per-

formance. Besides, he/she is also expected to be an effective leader who can distribute his authority appropriately, to 

FRRUGLQDWH�WKH�VFKRRO�DFWLYLWLHV�HIÀFHQWO\��DQG�WR�EH�D�PRWLYDWRU�ZKR�FDQ�HQDEOH�RWKHUV�WR�LPSURYH�WKHLU�SHUIRUPDQFH�

continously. This research therefore intended to identify the (a) the role of school climate in improving the teachers’ 

performance, (b) the role of the perception of school principal’s leadership in improving the teachers’ performance, 

and (c) the role of school climate and the perception of school principal’s leadership simultaniously in improving 

the teachers’ performance. The research was conducted in the State Madrasah Aliyah 9 in Pondok Bambu, Jakarta 

as from  March through July 2012. The result of the research shows that in the State Madrasah Aliyah 9 in Pondok 

Bambu, Jakarta, (a) there is a positive effect of school climate for teachers’s performance improvement in the sense 

that  if the school climate improves, the teachers’ performance will also improve or on the contrary; (b) there is a 

VLJQLÀFDQW�HIIHFW�RI�WKH�SHUFHSWLRQ�RI�VFKRRO�SULQFLSDO·V�OHDGHUVKLS�WR�WHDFKHUV·V�SHUIRUPDQFH��DQG��F��WKHUH�LV�D�VLJ-

QLÀFDQW�HIIHFW�RI�VFKRRO�FOLPDWH�DQG�WKH�SHUFHSWLRQ�RI�VFKRRO�SULQFLSDO·V�OHDGHUVKLS�VLPXOWDQLRXVO\�WR��WKH�WHDFKHUV·�

performance improvement. 
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3DUDGLJPD�EDUX�PDQDMHPHQ�SHQGLGLNDQ�PHP-

EHULNDQ� NHZHQDQJDQ� OXDV� NHSDGD� NHSDOD� VHNRODK�

GDODP�PHODNXNDQ�SHUHQFDQDDQ��SHQJRUJDQLVDVLDQ��

SHODNVDQDDQ��SHQJDZDVDQ��GDQ�SHQJHQGDOLDQ�SHQGL-

GLNDQ�GL�VHNRODK��.HSDOD�VHNRODK�KDUXV�VLDS�PHQHULPD�

NHZHQDQJDQ� WHUVHEXW�GHQJDQ�EHUEDJDL� NRQVHNXHQ-

VLQ\D��'L�VDPSLQJ�LWX��SHUFHSDWDQ�SHQJHPEDQJDQ�LOPX�

SHQJHWDKXDQ�� WHNQLORJL� \DQJ�PHUDPED�NH� VHNRODK�

VHNRODK��VHPDNLQ�PHPEXDW�NRPSOHN�NHKLGXSDQ�NH-

SDOD�VHNRODK��EXNDQ�VHEDOLNQ\D��.HSDOD�VHNRODK�WLGDN�

ODJL�GDSDW�PHQHULPD�VXDWX�SHUXEDKDQ�VHEDJDLPDQD�

DGDQ\D��WHWDSL�KDUXV�EHUÀNLU�XQWXN�PHPEXDW�SHUXEDK�

DQ�GL�VHNRODK�

.XQFL�DJDU�NHSDOD�VHNRODK�GDQ�WHQDJD�NHSHQ-

GLGLNDQ�WHWDS�EHUWDKDQ��GL�WHQJDK�WHQJDK�SHUXEDKDQ�

3HQHOLWLDQ
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SDUDGLJPD�EDUX�PDQDMHPHQ�SHQGLGLNDQ��DGDODK�GHQ-

JDQ�PHPDKDPL�SRVLVL��GDQ�DSD�\DQJ�VHGDQJ�WHUMDGL��

VHUWD�NHVLDSDQ�XQWXN�PHQMDGL�EDJLDQ�GDUL�GXQLD�EDUX�

\DQJ� VDQJDW�EHUEHGD��0LVDOQ\D�GDODP�PDQDMHPHQ��

\DQJ�GXOX�VHQWUDOLVWLN��VHNDUDQJ�GLGHVHQWUDOLVDVLNDQ�NH�

VHNRODK�GHQJDQ�PRGHO�SHQJDMDUDQ��'HPLNLDQ�KDOQ\D�

NXULNXOXP�GDQ�VLVWHP�SHQLODLDQ�\DQJ�EHUODNX��VHSHUWL�

NXULNXOXP�EHUEDVLV�NRPSHWHQVL��.%.��GDQ�SHQLODLDQ�

EHUEDVLV� NHODV� �3%.���8QWXN�NHSHQWLQJDQ� WHUVHEXW��

EDE�LQL�PHPEDKDV�SRVLVL�NHSDOD�VHNRODK�GDODP�SDUD-

GLJPD�EDUX�PDQDMHPHQ�SHQGLGLNDQ��DJDU�NHSDOD�GDQ�

WDQWDQJDQ��/HELK�GDUL�LWX��EDJDLPDQD�PHPDPIDDWNDQ�

NHNXDWDQ�GDQ�SHOXDQJ�VHUWD�PHQJDWDVL�NHOHPDKDQ�GDQ�

WDQWDQJDQ�XQWXN�PHQGRURQJ�YLVL�PHQMDGL�DNVL

3HOD\DQDQ�GL�OLQJNXQJDQ�VHNRODK�PHPHUOXNDQ�

SHOD\DQDQ�\DQJ�SULPD�GDODP�DUWL� SHOD\DQDQ�\DQJ�

WHSDW�ZDNWX��PHPLOLNL�DNXUDVL�\DQJ�WLQJJL�GDQ�VHVXDL�

NHEXWXKDQ�\DQJ�GLLQJLQNDQ�VLVZD�\DQJ�EHUVDQJNXWDQ��

6HPDNLQ�EHVDU�GDQ�EDQ\DNQ\D�WXQWXWDQ�PDV\DUDNDW�

GLSHUOXNDQ�NHPDPSXDQ�GDQ�NHWHUDPSLODQ�JXUX�DJDU�

GDSDW�PHPHQXKL�NHEXWXKDQ�WHUVHEXW�

.HWLGDNPDPSXDQ�GDODP�PHQJHUMDNDQ� VXDWX�

SHNHUMDDQ�GLEHEDQNDQ�GDSDW�EHUDNLEDW�SDGD�PHQX-

UXQQ\D�NLQHUMD� NHSDOD� VHNRODK�\DQJ�EHUVDQJNXWDQ�

PDXSXQ�VHNRODK�DWDX�JXUX�WHUVHEXW��,QL�DNDQ�EHUDNLEDW�

VHFDUD�PHQ\HOXUXK�WHUKDGDS�SHQFDSDLDQ�WXMXDQ�VHNR-

ODK�VHFDUD�PHQ\HOXUXK�

'DODP�SHQJHUWLDQ�VHNRODK�PHQXQMXNDQ�EDKZD�

SHQFDSDLDQ� WXMXDQ�\DQJ� WHODK�GLWHWDSNDQ�VDQJDW�GL-

WHQWXNDQ�ROHK�RUDQJ�RUDQJ�\DQJ�DGD�GDODP�VHNRODK�

WHUVHEXW��EDLN�EHUSHUDQ� VHEDJDL�SHPLPSLQ�PDXSXQ�

SHODNVDQD��1DPXQ�DJDU�MHODV�SHUDQDQ�PDVLQJ�PDVLQJ��

VH\RJ\DQ\D� GLODQGDVL� GHQJDQ� DVDV�DVDV� DWDX� SXQ�

SULQVLS�SULQVLS�\DQJ�PHQMDGL� DFXDQ�GDODP�VHNRODK�

WHUVHEXW�

'DODP�PHQMDODQNDQ�WXJDV�SRNRN�GDQ�IXQJVL�GL�

0DGUDVDK�$OL\DK�1HJHUL��0$1��3RQGRN�%DPEX�-DNDU-

WD��EHOXP�EHUMDODQ�GHQJDQ�HIHNWLI�GDQ�HÀVLHQ�VHKLQJJD�

GLSHUOXNDQ� VXDWX�SHQHWDSDQ� IRUPDVL�\DQJ�RSWLPDO��

7XMXDQ�SHQHWDSDQ�IRUPDVL�DGDODK�DJDU�VDWXDQ�VDWXDQ�

VHNRODK�WHUVHEXW�GDSDW�PHPSXQ\DL�MXPODK�GDQ�PXWX�

SHQJDMDUDQ�\DQJ� FXNXS�� VHVXDL�GHQJDQ�EHEDQ�NHUMD�

\DQJ�GLSLNXONDQ�SDGD�JXUX�JXUX�GL�VHNRODK�LWX��'DODP�

KDO�LQL�SHQJHUWLDQ�VHNRODK�EXNDQ�VHEDJDL�ZDGDK�PHQ-

FDUL�LOPX��DNDQ�WHWDSL�PHUXSDNDQ�DODW�XQWXN�PHQFDSDL�

WXMXDQ��6HEDJDL�DODW��VHNRODK�KDUXV�VHODOX�GLVHVXDLNDQ�

GHQJDQ�SHUNHPEDQJDQ�WXJDV�SRNRN�GDQ�IXQJVL�\DQJ�

KDUXV�GLODNVDQDNDQ�GDODP�PHQFDSDL�WXMXDQ��

3HUWLPEDQJDQ�XQWXN�SHQ\HVXDLDQ� NHNXDWDQ�

JXUX� VHFDUD� WHUXV�PHQHUXV� EDJL� VHNRODK� WHUVHEXW�

NDUHQD�WXJDV�SRNRN�GDQ�IXQJVL�GDSDW�EHUNHPEDQJ�GDUL�

ZDNWX�NH�ZDNWX��VHKLQJJD�MXPODK�GDQ�PXWX�SHQJD-

MDUDQ�\DQJ�GLSHUOXNDQ�KDUXV�VHODOX�GLVHVXDLNDQ�GHQ-

JDQ�SHUNHPEDQJDQ�WXJDV�SRNRN�GDQ�IXQJVL��1DPXQ�

GHPLNLDQ�� WLGDN� VHODOX�EDKZD�SHUNHPEDQJDQ� WXJDV�

SRNRN�GDQ�IXQJVL�KDUXV�GLDUWLNDQ�VHEDJDL�SHQDPEDKDQ�

JXUX�� DNDQ� WHWDSL�ELVD� WHUMDGL� DGDQ\D�SHQJXUDQJDQ�

JXUX�NDUHQD�NHPDMXDQ�WHNQRORJL�SHUDODWDQ�NHUMD�DWDX�

WHNQRORJL�LQIRUPDVL�

'L� VLVL� ODLQ� DGDQ\D� NLQHUMD� \DQJ� WLQJJL� GDUL�

SDUD�JXUX�VDQJDWODK�GLSHUOXNDQ�GDODP�VHWLDS�VHNRODK�

GDODP� UDQJND�SHQFDSDLDQ� WXMXDQ�\DQJ�GLWHWDSNDQ��

'DQ�VHSHUWL�\DQJ�GLNHWDKXL�EDKZD�SHQFDSDLDQ�WXMXDQ�

VHNRODK�LQL�DGDODK�VHVXDWX�\DQJ�GLLQJLQNDQ�ROHK�VHWLDS�

VHNRODK��7DSL�VHEDOLNQ\D�GHQJDQ�JXUX�\DQJ�PHPLOLNL�

NLQHUMD�\DQJ� UHQGDK� VXGDK� WHQWX�DNDQ� VXNDU�XQWXN�

PHQFDSDL�KDVLO�KDVLO�\DQJ�EDLN�GDQ�PHPXDVNDQ��.LQ-

HUMD�\DQJ�UHQGDK�\DQJ�GLPLOLNL�ROHK�JXUX�OHELK�WLGDN�

PHQJXQWXQJNDQ�DSDELOD�JXUX�PHQJDODPL�NHVXNDUDQ�

NHVXNDUDQ�GDODP�EHNHUMD�GDQ� FHQGHUXQJ�PHQ\HUDK�

GDULSDGD�PHQJDWDVL�NHVXNDUDQ�WHUVHEXW�

%HUGDVDUNDQ� ODWDU�EHODNDQJ�GLDWDV�PHQJLQJDW�

EDQ\DNQ\D�IDNWRU�\DQJ�EHUNDLWDQ�GHQJDQ�NLQHUMD�JXUX��

PDND�SHUOX�GLODNXNDQ�SHPEDWDVDQ�PDVDODK�DJDU�SHQH-

OLWLDQ�OHELK�WHUIRNXV�SDGD������REMHN�SHQHOLWLDQ�GDODP�

KDO�LQL�DGDODK�0DGUDVDK�$OL\DK�1HJHUL��0$1��3RQGRN�

%DPEX�-DNDUWD�����GDWD�\DQJ�GLSHUJXQDNDQ�DGDODK�GDWD�

GDUL�0DGUDVD�$OL\DK�1HJHUL��0$1��WDKXQ�SHODMDUDQ�

������GDQ�����EHUNDLWDQ�WHUKDGDSP�LWX�SHQXOLV�PHP-

EDWDVL�SDGD� ,NOLP�6HNRODK��3HUVHSVL�.HSHPLPSLQDQ�

.HSDOD�6HNRODK��WHUKDGDS�.LQHUMD�*XUX�

'HQJDQ�SHUWLPEDQJDQ�NHWHUEDWDVDQ�ZDNWX�GDQ�

WHQDJD�VHUWD�DJDU�SHQHOLWLDQ�GDSDW�GLODNXNDQ�VHFDUD�

OHELK�PHQGDODP��PDND�SHQXOLV�PHPEDWDVL�RE\HN�SHQH-

OLWLDQ�KDQ\D�SDGD�YDULDEHO�SHODNVDQDDQ�LNOLP�VHNRODK�

VHEDJDL�YDULDEHO�EHEDV��;���GDQ�YDULDEHO�SHUVHSVL�NHSH-

PLPSLQDQ�NHSDOD�VHNRODK��VHEDJDL�YDULDEHO��EHEDV��;���

GDQ�YDULDEHO�NLQHUMD�JXUX�VHEDJDL�YDULDEHO�WHULNDW��<��

Rumusan Masalah

%HUGDVDUNDQ�SHPEDWDVDQ�PDVDODK�GL�DWDV��PDND�

UXPXVDQ�PDVDODK�GDODP�SHQHOLWLDQ�LQL�DGDODK��

��� $SDNDK�WHUGDSDW�KXEXQJDQ�LNOLP�VHNRODK�GHQJDQ��

NLQHUMD�JXUX�"

��� $SDNDK��WHUGDSDW�KXEXQJDQ��SHUVHSVL�NHSHPLPSL-

QDQ�NHSDOD�VHNRODK�GHQJDQ�NLQHUMD�JXUX�"

��� $SDNDK� WHUGDSDW� KXEXQJDQ� LNOLP� VHNRODK�GDQ�

SHUVHSVL� NHSHPLPSLQDQ�NHSDOD� VHNRODK� � VHFDUD�

EHUVDPD�VDPD�GHQJDQ�NLQHUMD�JXUX�"

Kajian Teori

���.LQHUMD�*XUX

3HQJHUWLDQ� NLQHUMD� VHFDUD� XPXP�GDSDW� GL-

NDWDNDQ�VHEDJDL�EHVDUQ\D�NRQWULEXVL�DWDX�KDVLO�\DQJ�

GLFDSDL�DNDQ�GLEHULNDQ�JXUX�WHUKDGDS�NHPDMXDQ�GDQ�

SHUNHPEDQJDQ�DWDX�VDVDUDQ�VDVDUDQ�RUJDQLVDVL�DWDX�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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SHUXVDKDDQ�GL�PDQD�LD�EHNHUMD��:HUWKHU�GDQ�'DYLV��

�����������

.LQHUMD�JXUX�GDODP�RUJDQLVDVL�PHUXSDNDQ�WDQJ-

JXQJ�MDZDE�XWDPD�VHRUDQJ�SLPSLQDQ��GLPDQD�SLPSL-

QDQ�PHPEDQWX�SDUD�EDZDKDQQ\D�DJDU�EHUSUHWDVL�OHELK�

EDLN��6DODK�VDWX�FDUD�\DQJ�UHDOLVWLV�XQWXN�PHODNXNDQ�

KDO� LQL� DGDODK� GXGXN� EHUVDPD�VDPD� JXUX� VHFDUD�

EHUNDOD�XQWXN�PHQGLVNXVLNDQ�EDJDLPDQD�SUHVWDVLQ\D�

)UHG�1��������������GDODP�EXNXQ\D�$VDV�DVDV�

3HULODNX�3HQHOLWLDQ�PHQ\DWDNDQ�EDKZD�� ´6XDWX�RU-

JDQLVDVL� EDLN� LWX�RUJDQLVDVL�SHPHULQWDKDQ�PDXSXQ�

RUJDQLVDVL�SULYDW�GDODP�PHZXMXGNDQ�VDVDUDQ��WXMXDQ��

PLVL�GDQ�YLVL�RUJDQLVDVL�VDQJDW�GLWHQWXNDQ�VHNDOL�ROHK�

WLQJNDW�DNWLYLWDV�RUJDQLVDVL�\DQJ�PHUXSDNDQ�JDPED-

UDQ�SHQFDSDLDQ�SHODNVDQDDQ�VXDWX�NHJLDWDQ�SURJUDP�

PDXSXQ�NHELMDNVDQDDQ�� DSDNDK�RUJDQLVDVL� WHUVHEXW�

PHQFDSDL�VXDWX�NHEHUKDVLODQ�NHJDJDODQ�SHODNVDQDDQ�

PLVL� RUJDQLVDVL�GDODP�PHQFDSDL� WXMXDQ�WXMXDQ�GDQ�

VDVDUDQ�VDVDUDQ�\DQJ�WHODK�GLWHWDSNDQµ�

3HQWLQJQ\D� NLQHUMD� GDODP� VXDWX� RUJDQLVDVL�

GLWHWDSNDQ�ROHK�5L\DQWR� ������ �� �����NDUHQD�NLQHUMD�

PHUXSDNDQ�JDPEDUDQ�PHQJHQDL�WLQJNDW�SHQFDSDLDQ�

SHODNVDQDDQ� VXDWX�NHJLDWDQ�SURJUDP�SHQJHWDKXDQ�

DGPLQLVWUDVL�GDODP�PHZXMXGNDQ�VDVDUDQ��WXMXDQ��PLVL�

GDQ�YLVL�RUJDQLVDVL��'DYLV��������������GDODP�EXNXQ\D�

´3HULODNX�'DODP�2UJDQLVDVLµ�PHQJHPXNDNDQ�EDKZD�

PXWX�JDPEDUDQ�\DQJ�EHULVL� LQIRUPDVL�PHQJHQDL�NL�

QHUMD�LQVWDQVL�SHPHULQWDK�EHUPDQIDDW�DQWDUD�ODLQ��

D�� 0HQGRURQJ�LQVWDQVL�SHPHULQWDK�XQWXN�PHQ\HOHQJ-

JDUDNDQ�WXJDV�XPXP�SHPHULQWDKDQ�GDQ�SHPEDQ-

JXQDQ� VHFDUD� EDLN�GDQ�EHQDU� (good government) 

EHUGDVDUNDQ�SHUDWXUDQ�SHUXQGDQJ�XQGDQJDQ�\DQJ�

EHUODNX��NHELMDNVDQDDQ�\DQJ�WUDQVSDUDQ�GDQ�GDSDW�

GLSHUWDQJJXQJMDZDENDQ�NHSDGD�PDV\DUDNDW�

E�� 0HQMDGLNDQ� LQVWDQVL�SHPHULQWDK�\DQJ�DNXQWDEHO�

VHKLQJJD�GDSDW�EHURSHUDVL� VHFDUD� HÀVLHQ�� HIHNWLI�

GDQ� UHVSRQVLI� WHUKDGDS�DVSLUDVL�PDV\DUDNDW�GDQ�

OLQJNXQJDQQ\D�

F�� 0HQMDGLNDQ�PDVXNDQ�GDQ�XPSDQ�EDOLN�EDJL�SLKDN�

SLKDN�\DQJ�EHUNHSHQWLQJDQ�GDODP�UDQJND�PHQLQJ�

NDWNDQ�NLQHUMD�LQVWDQVL�SHPHULQWDK�

3UDZLURVHQWRQR������������GDODP�EXNXQ\D�NH-

ELMDNDQ�NLQHUMD�SHJDZDL�NLDW�PHPEDQJXQ�RUJDQLVDVL�

PHQMHODQJ�SHUGDJDQJDQ�EHEDV�GXQLD��PHQJHPXND-

NDQ�EDKZD�performance�DGDODK�KDVLO�NHUMD�\DQJ�GDSDW�

GLFLSWDNDQ�ROHK�VHVHRUDQJ�DWDX�NHORPSRN�RUDQJ�GDODP�

VXDWX�RUJDQLVDVL��VHVXDL�GHQJDQ�ZHZHQDQJ�GDQ�WDQJ-

JXQJ� MDZDE�PDVLQJ�PDVLQJ�� GDODP� UDQJND�XSD\D�

PHQFDSDL�WXMXDQ�RUJDQLVDVL�EHUVDQJNXWDQ�VHFDUD�OHJDO��

WLGDN�PHODQJJDU�KXNXP�GDQ� VHVXDL�GHQJDQ�PRUDO�

PDXSXQ�HWLNDµ�

'HQJDQ�GHPLNLDQ�GDSDW�GLWDULN�SRNRN�SRNRN�

GDODP� VXDWX� RUJDQLVDVL� SRNRN� SHPLNLUDQ� EDKZD�

NLQHUMD� DGDODK�NHVHOXUXKDQ�XQVXU�GDQ�SURVHV�\DQJ�

WHUSDGX�� \DQJ� GLGDODPQ\D� WHUNDQGXQJ� NHNKDVDQ�

PDVLQJ�PDVLQJ� LQGLYLGX�� SHULODNX�SHJDZDL�GDODP�

RUJDQLVDVL�DWDX�SROD�NHUMD�VHFDUD�NHVHOXUXKDQ��SURVHV�

NHUMD�VHUWD�KDVLO�NHUMD�DWDX�WHUFDSDLQ\D�WXMXDQ�WHUWHQWX�

'DUL�NRQWHNV�\DQJ�VHGHPLNLDQ�LWX��=DLQXQ��������

���PHQJHPXNDNDQ�EDKZD�NLQHUMD�SULEDGL�(individual 

performance)�GDQ�NLQHUMD�SHUXVDKDDQ�(corporate perfor-

mance)�JXQD�WHUFDSDLQ\D�WXMXDQ�OHPEDJD�DWDX�SHUXVD-

KDDQ�KDQ\D�GLPXQJNLQNDQ�NDUHQD�XSD\D�SDUD�SHODNX�

\DQJ�WHUGDSDW�SDGD�SHUXVDKDDQ�DWDX�OHPEDJD�WHUVHEXW�

'DODP�KDO� LQL�VHEHQDUQ\D�WHUGDSDW�KXEXQJDQ�

HUDW�DQWDUD�NLQHUMD�SHURUDQJDQ�(individual performance) 

GHQJDQ�NLQHUMD�OHPEDJD�(institutional performance) atau 

NLQHUMD�SHUXVDKDDQ� (corporate performance)��'HQJDQ�

NDWD�ODLQ��ELOD�NLQHUMD�SHJDZDL�(individu Performance) 

EDLN��PDND�NHPXQJNLQDQ�EHVDU�NLQHUMD�RUJDQLVDVL�(cor-

porate performance)�MXJD�EDLN��.LQHUMD�VHVHRUDQJ�JXUX�

DNDQ�EDLN�ELOD�GLD�PHPSXQ\DL�NHDKOLDQ� (skill) \DQJ�

WLQJJL�� EHUVHGLD�NDUHQD�GLEHUL�JDML� DWDX�GLEHUL�XSDK�

VHVXDL�GHQJDQ�SHUMDQMLDQ��PHPSXQ\DL�KDUDSDQ�(expec-

tation)�PDVD�GHSDQ�\DQJ�OHELK�EDLN��7HUU\��������������

'DUL�XUDLDQ�GL�DWDV��GDSDW�GLVLPSXONDQ�EDKZD�

NLQHUMD�DGDODK�KDVLO�NHUMD�\DQJ�GDSDW�GLFLSWDNDQ�ROHK�

VHVHRUDQJ�DWDX�NHORPSRN�RUDQJ�GDODP�VXDWX�RUJDQL�

VDVL��VHVXDL�GHQJDQ�ZHZHQDQJ�GDQ�WDQJJXQJ�MDZDE�

PDVLQJ�PDVLQJ��\DQJ�GDSDW�GLOLKDW�GDUL�DVSHN�DVSHN�

VHSHUWL�SHQJXNXUDQ�NLQHUMD�JXUX�

���3HUVLDSDQ�6LVWHP�3HQLODLDQ�.LQHUMD�*XUX���

'DSDW�GLQ\DWDNDQ�VHFDUD�NDWHJRUL�EDKZD�WHUFLS-

WDQ\D�VXDWX�VLVWHP�SHQLODLDQ�NLQHUMD�\DQJ�EDLN�VDQJDW�

WHUJDQWXQJ�SDGD�SHUVLDSDQ�\DQJ�EHQDU�EHQDU�PDWDQJ�

\DQJ�EHUDUWL�PHPHQXKL� WLJD�SHUV\DUDWDQ�� \DLWX� ����

NHWHUNDLWDQ�ODQJVXQJ�GHQJDQ�SHNHUMDDQ�SUDNWLV������NHM-

HODVDQ�VWDQGDU��GDQ�����VLNDS�PHQHWXNDQ�NHEHUKDVLODQ�

PHQ\HOHVDLNDQ�VHVXDWX�SHNHUMDDQ�WHUWHQWX�

6XDWX�VLVWHP�\DQJ�SUDNWLV�DGDODK�FDUD�SHQLODLDQ�

\DQJ�GLSDKDPL�GDQ�GLWHULPD�ROHK�SLKDN�SHQLODL�GDQ�

\DQJ�GLQLODL��$GDQ\D�SHUVHSVL�\DQJ�VDPD�DQWDUD�NHGXD�

EHODK�SLKDN�WHQWDQJ�VHJL�VHJL�SHNHUMDDQ�DSD�\DQJ�GLQL-

ODL�GDQ�WHNQLN�SHQLODLDQ�\DQJ�GLJXQDNDQ�PHUXSDNDQ�

KDO�\DQJ�VDQJDW�SHQWLQJ��3HUEHGDDQ�SHUVHSVL�PHQJHQDL�

KDO�WHUVHEXW�DNDQ�EHUDNLEDW�SDGD�SHUEHGDDQ�LQWHUSUH-

WDVL�WHQWDQJ�KDVLOQ\D�

$VSHN�SHQWLQJ� ODLQQ\D�GDUL� VXDWX� VLVWHP�SH-

QLODLDQ�NLQHUMD�LDODK�VWDQGDU�\DQJ�MHODV��6DVDUDQ�XWDPD�

GDUL�DGDQ\D�VWDQGDU�WHUVHEXW�LDODK�WHULGHQWLÀNDVLQ\D�

XQVXU�XQVXU�NULWHULD�VXDWX�SHNHUMDDQ��3HUOX�GLWHNDQNDQ�

EDKZD�SHQHQWXDQ�VWDQGDU�WHUVHEXW�EXNDQODK�EHUVLIDW�

NDUDQJDQ�DNDQ�WHWDSL�EHUVXPEHU�GDUL�DQDOLVLV�SHNHU-

MDDQ�\DQJ�KDUXV�GLSDKDPL�GDQ�GLWHULPD�ROHK�SDUD�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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SHJDZDL� VHEHOXP�GLWHUDSNDQ�� EXNDQ� VHVXGDKQ\D��

$JDU�PHPSXQ\DL�QLODL�WLQJJL��VWDQGDU�LWX�KDUXV�SXOD�

PHPSXQ\DL�QLODL�NRPSHUDWLI�GDODP�DUWL�EDKZD�GDODP�

SHQHUDSDQQ\D�KDUXV�GDSDW�EHUIXQJVL�VHEDJDL�DODW�SHP-

EDQGLQJ�DQWDUD�SUHVWDVL�NHUMD�VHVHRUDQJ�GHQJDQ�JXUX�

\DQJ�ODLQ�\DQJ�PHODNXNDQ�SHNHUMDDQ�VHMHQLV�

3HUOX�GLSHUWLPEDQJNDQ�IDNWRU�REMHNWLÀWDV�GDQ�

VXE\HNWLÀWDV�GDODP�SHQJJXQDDQ� WDNDUDQ� WHUVHEXW��

3HQJJXQDDQ�WDNDUDQ�GDSDW�GLNDWDNDQ�REMHNWLI�DSDELOD�

GXD� RUDQJ�SHQ\HOLD� \DQJ�PHODNXNDQ�SHQJDPDWDQ�

PHPEHULNDQ�SHQLODLDQ�\DQJ�UHODWLI�VDPD��6HEDOLNQ\D�

DSDELOD�SHQJJXQDDQ� WDNDUDQ� LWX�KDQ\D� VHRUDQJ�SH-

Q\HOLD�VHGDQJNDQ�SHQ\HOLD�ODLQ�WLGDN�GDSDW�PHQJJX-

QDNDQQ\D�VHEDJDL�DODW�YHULÀNDVL��EHUDUWL�SHQJJXQDDQ�

EHUVLIDW� VXE\HNWLI��$JDU� EHQDU�EHQDU�PHPEHULNDQ�

JDPEDUDQ�\DQJ� WHSDW�PHQJHQDL� NLQHUMD� VHVHRUDQJ��

FDUD�\DQJ�SDOLQJ�FRFRN�GLWHPSXK�DGDODK�JDEXQJDQ�

SHQJDPDWDQ� ODQJVXQJ�GDQ� \DQJ� REMHNWLI��'HQJDQ�

GHPLNLDQ��SHUWLPEDQJDQ�GDQ�SHQLODLDQ�\DQJ�VXE\HNWLI�

KDUXV�GLKLQGDUL��

*XQD�PHQJKLQGDULQ\D�SHUOX�GLNHQDOL�EHUEDJDL�

IDNWRU�\DQJ�GDSDW�PHQJDNLEDWNDQ�VHVHRUDQJ�EHUWLQGDN�

VXE\HNWLI��Pertama��DGDODK�DSD�\DQJ�DGD�GDODP�EHU�

EDJDL�OLWHUDWXU�GLVHEXW�VHEDJDL “hallo effect”��PDNVXG-

Q\D�DGDODK�EDKZD�RSLQL� VHVHRUDQJ�PHQJHQDL�RUDQJ�

ODLQ�EHUSHQJDUXK�WHUKDGDS�SHQLODLDQ�\DQJ�GLODNXNDQ-

Q\D��EDLN�GDODP�DUWL�SRVLWLI�PDXSXQ�QHJDWLI�

Kedua�� DGDODK�PHQJKLQGDUL� SHQLODLDQ� \DQJ�

HNVWULP�GDODP�DUWL�DGD�EDZDKDQ�\DQJ�GLQLODL�VDQJDW�

SRVLWLI�DWDX�VDQJDW�QHJDWLI��3HQLODLDQ�GHPLNLDQ�VHULQJ�

GLKLQGDUL�NDUHQD�KDUXV�GLMHODVNDQ�NHSDGD�EDJLDQ�\DQJ�

PHQJHOROD�VXPEHU�GD\D�PDQXVLD�WHQWDQJ�SHPEHQDUDQ�

GDUL�SHQLODLDQ�WHUVHEXW��$JDU�WLGDN�KDUXV�PHQMHODVNDQ�

VLVWHP�SHULQJNDW� \DQJ�GLJXQDNDQQ\D��SDUD�SHQLODL�

FHQGHUXQJ�PHQJDPELO� ´MDODQ� WHQJDKµ�� \DLWX� GH�

QJDQ�PHPEHULNDQ�QLODL�\DQJ�DJDN�PHUDWD�EDJL�SDUD�

EDZDKDQ�\DQJ�GLQLODLQ\D��'DSDW�GLSDVWLNDQ�EDKZD�

SHQLODLDQ�GHPLNLDQ�VDQJDW�WLGDN�REMHNWLI�NDUHQD�\DQJ�

EHUSUHVWDVL�WLQJJL�DNDQ�PHUDVD�GLSHUODNXNDQ�WLGDN�DGLO�

GDQ�GLUXJLNDQ� VHGDQJNDQ�\DQJ�EHUSUHVWDVL� UHQGDK�

PHPSHUROHK�SHQJKDUJDDQ�\DQJ�WLGDN�ZDMDU�

Ketiga,�DGDODK�EHUVLNDS�́ OXQDN�GDQ�PXUDK�KDWLµ�

GHQJDQ�PHPEHULNDQ�QLODL�WLQJJL�NHSDGD�VHPXD�EDZD-

KDQ��3DUD�PDQDMHU� \DQJ� LQJLQ�PHQFDUL�SRSXODULWDV�

VHULQJ�PHQHPSXK�FDUD�LQL�SDGDKDO�WLQGDNDQ�VHSHUWL�

LWX�SDGD�DNKLUQ\D�PHUXJLNDQ�RUJDQLVDVL�

Keempat,�DGDODK�´EHUVLIDW�NHUDV�GDQ�SHOLWµ�GHQ-

JDQ�PHPEHULNDQ�QLODL�UHQGDK�NHSDGD�EDZDKDQ��SDGD-

KDO�VDQJDW�PXQJNLQ�EDZDKDQ�\DQJ�PDPSX�EHUSUHVWDVL�

VDQJDW�PHPXDVNDQ�GDQ�VHEDJLDQ�ODJL�PHQXQMXNNDQ�

SUHVWDVL�NHUMD�\DQJ� WLGDN�PHPXDVNDQ��.HVHPXD� LWX�

GDSDW�GLKLQGDUL�DWDX�SDOLQJ�VHGLNLW�GLNXUDQJL�DSDELOD�

VWDQGDU�SHQLODLDQ�GLQ\DWDNDQ�VHFDUD�MHODV��$JDU�SDUD�

SHQLODL� VHPDNLQ�PDPSX�PHODNXNDQ�SHQLODLDQ�\DQJ�

REMHNWLI��PDND�DGD� WLJD� ODQJNDK�\DQJ�SHUOX�GLDPELO�

DQWDUD�ODLQ�GHQJDQ�����PHODWLK�SDUD�SHQLODL�WHQWDQJ�EHU-

EDJDL�WHNQLN�SHQLODLDQ�\DQJ�REMHNWLI������PHPEHULNDQ�

XPSDQ�EDOLN�NHSDGD�SDUD�SHQLODL�WHQWDQJ�SHQJJXQDDQ�

FDUD�FDUD�SHQLODLDQ�\DQJ�SHUQDK�GLWHUDSNDQ��VHUWD�����

GHQJDQ�EDQWXDQ�EDJLDQ�NHSHJDZDLDQ�PHQHPXNDQ�GDQ�

PHQJJXQDNDQ�WHNQLN�SHQLODLDQ�\DQJ�GLSDQGDQJ�SDOLQJ�

WHSDW�\DQJ�EHURULHQWDVL�SDGD�RUJDQLVDVL�GLPDVD�GHSDQ�

���,NOLP�6HNRODK

,NOLP� VHNRODK�\DQJ� VHPDNLQ�NRPSOHNV�� VHUWD�

EHURULHQWDVL�JOREDO�PHQXQWXW�VHNRODK�GLNHOROD�VHFDUD�

SURIHVLRQDO�PHODOXL�SHPLOLKDQ�VWUDWHJL�SHQGLGLNDQ�GDQ�

6'0�\DQJ�WHSDW��*OREDOLVDVL�SHQGLGLNDQ�GDQ�NRPSHWL-

VL�\DQJ�WLQJJL�PHQGRURQJ�SDUD�JXUX�PHQHQWXNDQ�PLVL�

GDQ�YLVL�\DQJ�EHURULHQWDVL�SDGD�PDVD�GHSDQ��6WUDWHJL�

\DQJ�EHURULHQWDVL�SDGD�NUHDWLYLWDV�GDQ�LQRYDWLI�WHSDW�

XQWXN�PHQJDQWLVLSDVL� NRPSHWLVL� SHQGLGLNDQ� \DQJ�

WHUXV�PHQLQJNDW��

,NOLP�VHNRODK�DGDODK�VXDWX�SROD�NHUMDVDPD�DQWD-

UD�RUDQJ�RUDQJ�\DQJ�WHUOLEDW�GDODP�NHJLDWDQ�NHJLDWDQ�

\DQJ�VDOLQJ�EHUKXEXQJDQ�XQWXN�PHQFDSDL�WXMXDQ�WHU-

WHQWX�NDUHQD�VXDWX�VHNRODK�WHUEHQWXN�GDUL�NXPSXODQ�

RUDQJ�RUDQJ�\DQJ�EHUEHGD�EDLN�VLIDW��NDUDNWHU��NHDKO-

LDQ��SHQGLGLNDQ�GDQ�ODWDU�EHODNDQJ�SHQJDODPDQ�GDODP�

NHKLGXSDQQ\D��SHUOX�DGD�SHQJDNXDQ�SDQGDQJDQ�\DQJ�

DNDQ�EHUJXQD�XQWXN�PHQFDSDL�PLVL�GDQ�WXMXDQ�VHNRODK�

WHUVHEXW��DJDU�WLGDN�EHUMDODQ�VHQGLUL�VHQGLUL�

)UDVHU�������������PHQJDWDNDQ�EDKZD�PDQXVLD�

EHUDGD�GDODP�VXDWX�OLQJNXQJDQ�WHUWHQWX�GDQ�NHGXDQ\D�

VDOLQJ�PHPSHQJDUXKL��,QL�EHUDUWL�NRQGLVL�LNOLP�VHNRODK�

DNDQ�EHUSHQJDUXK�WHUKDGDS�PDQXVLD�LWX�VHQGLUL�GDQ�

SHNHUMDDQ�\DQJ�GLODNXNDQ��$GD�EHEHUDSD�MHQLV�SHNHU-

MDDQ�\DQJ� WLGDN�GDSDW�GLODNVDQDNDQ�GHQJDQ�HÀVLHQ�

ELOD� OLQJNXQJDQ�ÀVLNQ\D� WLGDN�PHPDGDL��0LVDOQ\D��

VHRUDQJ� \DQJ� EHUWXJDV�PHPLVDK�PLVDKNDQ� EHQGD�

NHFLO�\DQJ�KDQ\D�GLEHGD�EHGDNDQ�VDWX�GDUL�\DQJ�ODLQ�

GHQJDQ�VHOLVLK�ZDUQD�\DQJ�WLSLV�VDMD��VHPHQWDUD�UXDQJ�

WHPSDW�NHUMDQ\D�WLGDN�PHPSHUROHK�SHQHUDQJDQ�\DQJ�

FXNXS��%XUXNQ\D�SHQHUDQJDQ�GL�GDODP�UXDQJ�NHUMDQ\D�

DNDQ�PHQMDGL�KDPEDWDQ�XQWXN�EHUSUHVWDVL��JXUX�\DQJ�

EHUVDQJNXWDQ�DNDQ�VHJHUD�NHKLODQJDQ�JDLUDK�PHQJDMDU�

GDQ� VHODQMXWQ\D�PDODKDQ� WLGDN�DNDQ�PDX�EHUXVDKD�

EHNHUMD�GHQJDQ�OHELK�EDLN��

6LDJLDQ� ������ �� �����PHQJHPXNDNDQ� EDKZD�

EHWDSDSXQ�SRVLWLIQ\D�SHULODNX�PDQXVLD�VHSHUWL�WHUFHU-

PLQ�GDODP�NHVHWLDDQ�\DQJ�EHVDU��GLVLSOLQ�\DQJ�WLQJJL�

GDQ�GHGLNDVL� \DQJ� WLGDN�GLUDJXNDQ�� WDQSD� VDUDQD�

GDQ�SUDVDUDQD�NHUMD�LD�WLGDN�DNDQ�GDSDW�EHUEXDW�EDQ-

\DN��DSDODJL�PHQLQJNDWNDQ�HÀVLHQVL��HIHNWLYLWDV�GDQ�

SURGXNWLYLWDV�NHUMDQ\D��7LQJNDW�NHWHUDPSLODQ�\DQJ�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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WLQJJLSXQ� WLGDN� DNDQ�EDQ\DN�DUWLQ\D� DSDELOD� WLGDN�

GLGXNXQJ�ROHK�NRQGLVL�VHNRODK�\DQJ�PHPDGDL�

0HQXUXW�.XVVUL\DQWR��������������GLNDWDNDQ�WHQ-

WDQJ�JXUX�EDKZD�PHUHND�VXGDK�GHQJDQ�SXDV�GHQJDQ�

OLQJNXQJDQ�\DQJ�DGD�NDUHQD�WHODK�GDSDW�PHQFLSWDNDQ�

QXDQVD�\DQJ�PHQGRURQJ�PHUHND�PHODNVDQDNDQ�MHQLV�

SHNHUMDDQ�\DQJ�GLSHUFD\DNDQ�NHSDGD�PHUHND�KLQJJD�

VHOHVDL�� )DNWRU�ÀVLN�SHNHUMDDQ� VXGDK� VHVXDL�GHQJDQ�

KDUDSDQ�PHUHND��3HQWLQJQ\D�SHUKDWLDQ�WHUKDGDS�NRQ-

GLVL� LNOLP�VHNRODK�EDJL�XSD\D�PHQGDSDWNDQ�NLQHUMD�

JXUX�VHFDUD�PDNVLPDO��,QL�SHQWLQJ�NDUHQD�VHRUDQJ�JXUX�

PHQJJXQDNDQ�VHSHUWLJD�KLGXSQ\D�GDODP�OLQJNXQJDQ�

VHNRODKQ\D�VHWLDS�KDUL�

%HUNDLWDQ�GHQJDQ�PDVDODK�NRQGLVL�ÀVLN�VHNRODK�

LQL��7LIÀQ�-RVHSK��(UQHVW�<��0F�&RUPLFN��������������

PHPEHULNDQ�SHQGDSDWQ\D� VHEDJDL� EHULNXW� NRQGLVL�

WHPSDW�PHQJDMDU�HUDW�NDLWDQQ\D�GHQJDQ�OLQJNXQJDQ�

ILVLN� �NRQGLVL� SHQHUDQJDQ�� VXDUD�� XGDUD� GDQ� VHE-

DJDLQ\D���'LVLQL�GDSDW�WHUOLKDW�EDKZD�VHVHRUDQJ�JXUX�

DNDQ�WHULNDW�ODQJVXQJ�GHQJDQ�OLQJNXQJDQ�ÀVLN�WHPSDW��

EHODMDU�PHQJDMDU�

6HODQMXWQ\D�%OXP��������������PHPHULQFL�WHQWDQJ�

SHQWLQJQ\D�PHPSHUKDWLNDQ�NRQGLVL� LNOLP� VHNRODK��

GHQJDQ�PDVDODK�SHQDPEDKDQ�SURGXNVL�GDQ�PHP-

EXDW�SHNHUMDDQ�OHELK�PHQ\HQDQJNDQ��WHODK�GLDGDNDQ�

SHQGHNDWDQ�GHQJDQ�PHQJHQDONDQ�SHUXEDKDQ�GL�GDODP�

OLQJNXQJDQ� VHNRODK��3HUXEDKDQ�\DQJ�EHUKXEXQJDQ�

GHQJDQ�VXDUD�DNDQ�PHPSHQJDUXKL�SHNHUMDDQ�VHSHUWL�

KDOQ\D�SHUXEDKDQ�GDODP�SHQHUDQJDQ��YHQWLODVL��WHP-

SHUDWXU�GDQ�OLQJNXQJDQ�VHNRODK�

0HQJHQDL� VXDVDQD�LNOLP� VHNRODK�\DQJ�EDLN��

6DUZRWR� ������ �� �����PHQJHPXNDNDQ�SHQGDSDWQ\D�

EDKZD� OLQJNXQJDQ�NRQGLVL� ÀVLN� WHPSDW�PHQJDMDU�

\DQJ� GDSDW�PHPSHQJDUXKL� DWDX�PHQLQJNDWNDQ�

HÀVLHQVL�PHQJDMDU�DGDODK�� �D�� WDWD� UXDQJ�NHODV�\DQJ�

WHSDW���E��FDKD\D�GDODP�UXDQJDQ�NHODV�\DQJ�WHSDW���F��

6XKX�GDQ�NHOHPEDEDQ�XGDUD�\DQJ� WHSDW�� �G�� VXDUD�

\DQJ�WLGDN�PHQJJDQJJX�NRQVHQWUDVL�EHODMDU�PHQJDMDU�

'DODP�NDLWDQQ\D�GHQJDQ�PDVDODK�SHQHUDQJDQ�

DWDX�FDKD\D��7LIÀQ�-RVHSK��(UQHVW�<�0F�&RUPLNF�������

�������PHPEHULNDQ�SHQGDSDWQ\D�PHQJHQDL�SHQHUDQ-

JDQ�DWDX�FDKD\D�DGDODK�VDODK�VDWX�DVSHN�\DQJ�SDOLQJ�

SHQWLQJ�GDUL� OLQJNXQJDQ� VHNRODK�XQWXN�JXUX�\DQJ�

PHQJDMDU�SDGD�EHEHUDSD� MHQLV�SHQGLGLNDQ�� -DGL�GDUL�

SHQMHODVDQ�WHRUL�GL�DWDV�GDSDWODK�GLVHEXWNDQ�LQGLNDWRU�

LQGLNDWRU�\DQJ�EHUKXEXQJDQ�GHQJDQ�NRQGLVL� LNOLP�

VHNRODK� VHEDJDL� � EHULNXW�� �D�� NRQGLVL� SHQHUDQJDQ�

FDKD\D� WHPSDW�EHODMDU�PHQJDMDU�� �E��NHDGDDQ�XGDUD�

GL�WHPSDW�EHODMDU�PHQJDMDU��EDJDLPDQD�YHQWLODVL�\DQJ�

DGD�GL�UXDQJDQ����F��NHDGDDQ�VXDUD�GL�WHPSDW�EHODMDU�

PHQJDMDU� �VHEHUDSD� MDXKNDK� WLQJNDW� NHWHQDQJDQ���

�G��NHDGDDQ�SHUDODWDQ�DWDX�SHUOHQJNDSDQ�GL� WHPSDW�

EHODMDU�PHQJDMDU��EDJDLPDQDNDK�VXVXQDQ�SHUOHQJND-

SDQ�SURVHV�EHODMDU�PHQJDMDU��VHUWD�NHDGDDQ�SHUDODWDQ�

\DQJ� GLJXQDNDQ� XQWXN� EHODMDU�PHQJDMDU��� 6XDWX�

VHNRODK�WHUZXMXG�DSDELOD�DGD�VHNHORPSRN�JXUX�\DQJ�

VHSDNDW�XQWXN�PHODNXNDQ�SHQJDMDUDQ�EHUVDPD�GHPL�

NHSHQWLQJDQ�EHUVDPD�SXOD��'HQJDQ�GHPLNLDQ�GDSDW�

GLNDWDNDQ�EDKZD�DGD�WLJD�XQVXU�SHQWLQJ�GDUL�VXDWX�

VHNRODK�� \DLWX� DGDQ\D� VHNHORPSRN�JXUX��\DQJ�EHU-

VHSDNDW�XQWXN�EHNHUMD�VDPD��GDQ�DGDQ\D�NHSHQWLQJDQ�

SHQGLGLNDQ�VLVZD�

3DGD� XPXPQ\D�SDUD� DKOL� WHODK� VHSHQGDSDW�

EDKZD�VHEDJDL�OLQJNXQJDQ�VHNRODK�HNVHNXWLI��VHNRODK�

\DQJ� VLIDWQ\D� IRUPDO� LWX�PHPSXQ\DL� EHEHUDSD� FLUL�

SRNRN��VHSHUWL���D��DGDQ\D�LNDWDQ�IRUPDO�DQWDUD�SDUD�

JXUX�GHQJDQ� VHNRODK�� �E�� DGDQ\D�KLUDUNL� NHGXGX-

NDQ�� MDEDWDQ�GDQ�SDQJNDW�\DQJ�ELDVDQ\D�EHUEHQWXN�

SLUDPLGDO���F��DGDQ\D�ZHZHQDQJ�\DQJ�PHOHNDW�SDGD�

VHWLDS�NHGXGXNDQ�PDQDMHULDO�GHQJDQ�PDQD�VHRUDQJ�

NHSDOD� VHNRODK�PHPSXQ\DL� KDN�XQWXN�PHQ\XUXK�

DWDX�PHODUDQJ�RUDQJ�ODLQ�XQWXN�EHUWLQGDN��G��DGDQ\D�

KDN�GDQ�NHZDMLEDQ�\DQJ�PHOHNDW�SDGD�NHDQJJRWDDQ�

VHVHRUDQJ�GDODP�VHNRODK�� VHUWD� �H��NHKHQGDN�XQWXN�

WHUZXMXGQ\D�SHULODNX�DGPLQLVWUDWLI�VHGHPLNLDQ�UXSD�

VHKLQJJD�EHUEDJDL�XVDKD�\DQJ�VLIDWQ\D�NRSHUDWLI�GDSDW�

WHUVHOHQJJDUD�GHQJDQ�VHEDLN�EDLNQ\D�

3DQGDQJDQ� ODLQ� \DQJ� GLVHSDNDWL� ROHK� SDUD�

DKOL�PDQDMHPHQ�LDODK�EDKZD�VHNRODK�IRUPDO�VHEDJDL�

OLQJNXQJDQ�EHODMDU�PHQJDMDU�\DQJ�GDSDW�GLOLKDW�GDUL�

GXD�VXGXW�SDQGDQJDQ��\DLWX�SHUWDPD��VHNRODK�VHEDJDL�

VXDWX�ZDGDK�GL�PDQD�EHUEDJDL�NHJLDWDQ�RUJDQLVDVLRQDO�

EHUODQJVXQJ��GDQ�NHGXD��VHNRODK�VHEDJDL�VXDWX�SURVHV�

NHUMD�VDPD�DQWDUD�VHNHORPSRN�RUDQJ�GHPL�WHUFDSDLQ\D�

WXMXDQ�GDQ�EHUEDJDL� VDVDUDQ�\DQJ� WHODK�GLWHQWXNDQ�

VHEHOXPQ\D�� 3HQGHNDWDQ� DSDSXQ�\DQJ�GLJXQDNDQ�

VHVXQJJXKQ\D�WLGDN�PHUXSDNDQ�PDVDODK�NDUHQD�\DQJ�

MHODV�LDODK�EDKZD�SHU�GHÀQLVL�WLGDN�DGD�VHNRODK�WDQSD�

PDQXVLD�VHEDJDL�DQJJRWDQ\D��

.HVHOXUXKDQ�XUDLDQ�VHEDJDLPDQD�GLGDSDWNDQ�GL�

DWDV��WHODK�PHPEHUL�EXNWL�EDKZD�NRQGLVL�LNOLP�VHNRODK�

WHWDS�PHQMDGL�SHUKDWLDQ�SHQWLQJ�EDJL�SHPEDKDVDQ�

PHQJHQDL�NLQHUMD�JXUX�GDQ�VLVZD�VHNRODK��6HODQMXWQ\D�

XQWXN�NHSHQWLQJDQ�SHQJXNXUDQ�SDGD�SHQHOLWLDQ� LQL�

NRQGLVL� LNOLP� VHNRODK� LWX� VHQGLUL�GLOLKDW�SDGD� OLQJ-

NXQJDQ�ÀVLN� WHPSDW� EHODMDU�PHQJDMDU� \DQJ� DQWDUD�

ODLQ�NRQGLVL�SHUOHQJNDSDQ�EHODMDU�PHQJDMDU��NHDGDDQ�

UXDQJDQ��VXKX��SHQHUDQJDQ��YHQWLODVL��SHQJDWXUDQ�UX-

DQJDQ��WHPSDW�LVWLUDKDW��UXDQJ�LEDGDK��NDPDU�PDQGL��

KDODPDQ��WHPSDW�SDUNLU��GDQ�NDQWLQ�VHUWD�NHDPDQDQ�

OLQJNXQJDQ�WHPSDW�EHODMDU�PHQJDMDU�

���)DNWRU�IDNWRU�.RQGLVL�,NOLP�6HNRODK

%HUGDVDUNDQ�SHQMHODVDQ�\DQJ�WHODK�GLVHEXWNDQ�

GLDWDV��PDND�DNDQ�GDSDW�GLNHPXNDNDQ�EHEHUDSD�IDN-

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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WRU�\DQJ� WHUPDVXN�GL�GDODP�NRQGLVL� LNOLP� VHNRODK��

Pertama��SHZDUQDDQ��3DGD�GDVDUQ\D�SHPLOLKDQ�ZDUQD�

\DQJ�GLODNVDQDNDQ�ROHK�PDQDMHPHQ�VHNRODK�PHPSXQ-

\DL�WXMXDQ�XQWXN�GDSDW�OHELK�PHPSHUMHODV�SHQJDPDWDQ�

SDUD� JXUX� NHSDGD� RE\HN� SHNHUMDDQQ\D�� 'HQJDQ�

PHPSHUKDWLNDQ�IDNWRU�WHUVHEXW�GLKDUDSNDQ�SHPLOLKDQ�

ZDUQD�GDODP�UXDQJDQ�NHODV�\DQJ�GLODNVDQDNDQ�ROHK�

PDQDMHPHQ� VHNRODK� DNDQ�GDSDW�PHPEDQWX�PHP-

SHUMHODV�SHQJDPDWDQ�SDUD�JXUX�WHUKDGDS�RE\HN�EHODMDU�

PHQJDMDUQ\D��VHKLQJJD�SURGXNWLYLWDV�EHODMDU�PHQJDMDU�

JXUX�DNDQ�GDSDW�GLWLQJNDWNDQ�GHQJDQ�EDLN��\DQJ�DNDQ�

EHUDUWL� WHUGDSDW�SHQLQJNDWDQ�SURGXNWLYLWDV� VHNRODK�

GLPDQD�SDUD�JXUX�LWX�EHODMDU�PHQJDMDU�

Kedua,�NHEHUVLKDQ��'DODP�VHWLDS�LQVWDQVL�KHQ-

GDNQ\D�VHODOX�PHQMDJD�NHEHUVLKDQ�OLQJNXQJDQ��VHEDE�

VHODLQ�KDO�LQL�PHPSHQJDUXKL�NHVHKDWDQ��PDND�GHQJDQ�

OLQJNXQJDQ�VHNRODK�\DQJ�EHUVLK�DNDQ�GDSDW�PHPSH�

QJDUXKL�NHVHKDWDQ�NHMLZDDQ�VHVHRUDQJ��

Ketiga�� SHQHUDQJDQ�� 3HQHUDQJDQ� WHUVHEXW� GL�

GDODP�NDQWRU�\DQJ�GLGLULNDQ�ROHK�VHNRODK�PHUXSDNDQ�

IDNWRU�\DQJ�FXNXS�SHQWLQJ�GDODP�NDLWDQQ\D�GHQJDQ�

SURGXNWLYLWDV�EHODMDU�PHQJDMDU�GDUL� VHNRODK��'DODP�

KDO�SHQHUDQJDQ�GLVLQL�EXNDQODK�WHUEDWDV�SDGD�SHQH�

UDQJDQ�OLVWULN��WHWDSL�WHUPDVXN�MXJD�GLVLQL�SHQHUDQJDQ�

PDWDKDUL��0HVNLSXQ�GHPLNLDQ�KDUXVODK�GLMDJD�EDKZD�

VLQDU�PDWDKDUL�\DQJ�PDVXN�KHQGDNQ\D�MDQJDQ�PHQLP-

EXONDQ�VLODX�DWDXSXQ�XGDUD�\DQJ�SHQJDS��

Keempat, SHUWXNDUDQ�XGDUD��8QWXN�PHQLPEXO-

NDQ�SHUWXNDUDQ�XGDUD�\DQJ�FXNXS��PDND�SHUWDPD�WD-

PD�\DQJ�KDUXV�GLSHUKDWLNDQ�DGDODK�YHQWLODVL��YHQWLODVL�

LQL�KDUXV�FXNXS�OHEDU�WHUXWDPD�SDGD�GDHUDK�GDHUDK�

\DQJ�SDQDV�VHSHUWL�-DNDUWD��6HPDUDQJ��6XUDED\D�GDQ�

VHEDJDLQ\D��6HODLQ�YHQWLODVL��NRQWUXNVL�JHGXQJ�VHNRODK�

GDSDW�GLSHQJDUXKL�SXOD�SDGD�SHUWXNDUDQ�XGDUD��-XJD�

\DQJ�SHUOX�GLSHUKDWLNDQ�DGDODK�SHPDVDQJDQ�NLSDV�

DQJLQ��VHUWD�VHUWD�SHPDVDQJDQ�DLU�FRQGLWLRQLQJ��$&��

Kelima,� NHELVLQJDQ��7XMXDQ�XWDPD�GDUL�SHQJ�

DWXUDQ�GDQ�SHQJHQGDOLDQ�VXDUD�ELVLQJ�GL�GDODP�UXDQJ�

NHODV�SDUD�JXUX�EHODMDU�PHQJDMDU�DGDODK�XQWXN�PHQMD-

JD�NHSHNDDQ�SHQGHQJDUDQ�SDUD�JXUX��'HQJDQ�DGDQ\D�

SHQJHQGDOLDQ�VXDUD�VHUWD�SHQJDWXUDQ�VXDUD�\DQJ�PH-

PDGDL��GLKDUDSNDQ�NHSHNDDQ�SHQGHQJDUDQ�SDUD�JXUX�

\DQJ�PHQJDMDU�DGDODK�PDVLK�WHWDS�GDODP�NRQGLVL�\DQJ�

QRUPDO� DWDX� DSDELOD�PHQJDODPL�SHQXUXQDQ��PDND�

SHQXUXQDQ�WHUVHEXW�PHUXSDNDQ�SHQXUXQDQ�NHSHNDDQ�

SHQGHQJDUDQ�\DQJ�WLGDN�EHUDUWL�

Keenam,�NHDPDQDQ��'L�GDODP�SHUHQFDQDDQ�LNOLP�

VHNRODK��NKXVXVQ\D�GDODP�SHQ\XVXQDQ�SHUHQFDQDDQ�

NRQGLVL� VHNRODK�� NHDPDQDQ� EHODMDU�PHQJDMDU� GDUL�

SDUD�JXUX� LQL�VHULQJNDOL�GLOXSDNDQ�ROHK�PDQDMHPHQ�

VHNRODK�SDGDKDO�NHDPDQDQ�NHUMD�SDUD�JXUX�LQL�DNDQ�

PHUXSDNDQ�IDNWRU�\DQJ�VDQJDW�SHQWLQJ�GL�GDODP�XSD\D�

XQWXN�SHQLQJNDWDQ�JDLUDK�EHODMDU�PHQJDMDU�VLVZD�GDQ�

SURGXNWLYLWDV�NHUMD�GDODP�RUJDQLVDVL�WHUVHEXW�

0DND�NHVLPSXODQ�GDUL�LNOLP�VHNRODK�PHQXUXW�

SHQMHODVDQ�GLDWDV�DGDODK�NRQGLVL�VHNRODK�DWDX�VLWXDVL�

VHNRODK�\DQJ� WHUGDSDW�GDODP�VXDWX�NDQWRU�GLPDQD�

LNOLP�VHNRODK�PHOLSXWL� WDWD� UXDQJ�� VLVWHP� LQIRUPDVL�

VHNRODK��SHUDODWDQ�GDQ�SHUOHQJNDSDQ�VHNRODK��VLVWHP�

GDQ�SURVHGXU�VHNRODK�

���3HUVHSVL�.HSHPLPSLQDQ�.HSDOD�6HNRODK

0HQXUXW�:LQDUGL�������������EDKZD�SHPLPSLQ�

WHUGLUL�GDUL�SHPLPSLQ�IRUPDO� (formal leader) dan pe-

PLPSLQ�LQIRUPDO (informal leader).�3HPLPSLQ�IRUPDO�

DGDODK�� ´6HRUDQJ� �SULD� DWDX�ZDQLWD�� \DQJ�ROHK� RU-

JDQLVDVL� WHUWHQWX��VZDVWD�DWDX�SHPHULQWDK��GLWXQMXN�

�EHUGDVDUNDQ� VXUDW�VXUDW� NHSXWXVDQ�SHQJDQJNDWDQ�

GDUL�RUJDQLVDVL�\DQJ�EHUVDQJNXWDQ��XQWXN�PHPDQJNX�

MDEDWDQ�GDODP�VWUXNWXU�RUJDQLVDVL�\DQJ�DGD�GHQJDQ�VH-

JDOD�KDN�GDQ�NHZDMLEDQ�\DQJ�EHUNDLWDQ�GHQJDQQ\D�XQ-

WXN�PHQFDSDL�VDVDUDQ�VDVDUDQ�RUJDQLVDVL�WHUVHEXW�\DQJ�

GLWHWDSNDQ�VHMDN�VHPXOD��6HGDQJNDQ�NHSHPLPSLQDQ�

DGDODK�PHUXSDNDQ�VXDWX�NHPDPSXDQ�\DQJ�PHOHNDW�

SDGD�GLUL�VHRUDQJ�\DQJ�PHPLPSLQ�\DQJ�WHUJDQWXQJ�

GDUL�PDFDP�PDFDP�IDNWRU��EDLN�IDNWRU�LQWHUQ�PDXSXQ�

IDNWRU�HNVWHUQµ��

6LDJLDQ� ������ �� ����EHUSHQGDSDW�EDKZD�NHSH-

PLPSLQDQ� DGDODK� NHWHUDPSLODQ� GDQ� NHPDPSXDQ�

VHVHRUDQJ�PHPSHQJDUXKL�SHULODNX�RUDQJ� ODLQ�� EDLN�

\DQJ�NHGXGXNDQQ\D�OHELK�WLQJJL�PDXSXQ�OHELK�UHQ-

GDK�GDULSDGDQ\D�GDODP�EHUÀNLU�GDQ�EHUWLQGDN�DJDU�

SHULODNX�\DQJ� VHPXOD�PXQJNLQ� LQGLYLGXDOLVWLN�GDQ�

HJRVHQWULN�EHUXEDK�PHQMDGL�SHULODNX�VHNRODK��0HQXUXW�

$VQDZL������������� leadership�GLDPELO�GDUL�NDWD�to lead 

\DQJ�EHUDUWL�PHPLPSLQ��3HPLPSLQ�GLDUWLNDQ�VHEDJDL�

VHRUDQJ�\DQJ�PHPSXQ\DL�WXJDV�XQWXN�PHQJDUDKNDQ�

GDQ�PHPELPELQJ�EDZDKDQQ\D�GDQ�PHQJJHUDNNDQ�

PHUHND�NH�GDHUDK�SHQFDSDLDQ�WXMXDQ�VHNRODK��.HSH-

PLPSLQDQ�PHUXSDNDQ�SURVHV�PHPSHQJDUXKL�NHJLDWDQ�

NHORPSRN�\DQJ�WHURUJDQLVDVL�GDODP�XVDKD�PHQHQWX-

NDQ�WXMXDQ�GDQ�SHQFDSDLDQQ\D�

0HQXUXW�:DKMRVXPLGMR������������GDODP�EXNX-

Q\D�PHQ\DWDNDQ�NHSHPLPSLQDQ�WHUNDQGXQJ�PDNQD��

����NHSHPLPSLQDQ�PHUXSDNDQ�VHVXDWX�\DQJ�PHOHNDW�

SDGD�GLUL� VHVHRUDQJ�\DQJ�EHUXSD� VLIDW�VLIDW� WHUWHQWX�

�NHSULEDGLDQ�� NHPDPSXDQ�GDQ� NHVDQJJXSDQ��� ����

NHSHPLPSLQDQ�PHUXSDNDQ�UDQJNDLDQ�NHJLDWDQ�SLPSL-

QDQ�\DQJ�WLGDN�GDSDW�GLSLVDKNDQ�GHQJDQ�NHGXGXNDQ�

GDQ�SHULODNX�SHPLPSLQ�LWX�VHQGLUL��GDQ�����NHSHPLP�

SLQDQ�PHUXSDNDQ�SURVHV�DQWDU�KXEXQJDQ�DWDX�LQWHU-

DNVL�DQWDU�SHPLPSLQ��SHQJLNXW�GDQ�VLWXDVL�

���6LIDW�GDQ�&LUL�.HSHPLPSLQDQ

3HQ\HOLGLNDQ�PHQJHQDL� NHSHPLPSLQDQ� GL�

WDKXQ�WDKXQ����GDQ����DQ�GLDUDKNDQ�SDGD�FLUL�ÀVLN��

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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PLVDOQ\D� �� WLQJJL�EDGDQ��ZDMDK�� VWDPLQD��NHSULEDGL-

DQQ\D��PRUDO�� KDUJD�GLUL�� NHNXDVDDQ��SUDNDUVD�GDQ�

ODLQ�ODLQ��+DVLO� GDUL� SHQ\HOLGLNDQ� WHUVHEXW� EHOXP�

GDSDW�PHQMDZDE�SHUWDQ\DDQ�NHHIHNWLYLWDVDQ�VHRUDQJ�

SHPLPSLQ� WLGDN�GLWHQWXNDQ�ROHK� FLUL�FLUL�GDQ� VLIDW�

VLIDW� \DQJ� GLPLOLNL��'DODP�SHQHOLWLDQ� VHODQMXWQ\D�

GLWHPXNDQ� VXDWX�EXNWL�EDKZD�NHSHPLPSLQDQ�\DQJ�

HIHNWLI� FHQGHUXQJ�PHPSXQ\DL�NHOHELKDQ�GL�ELGDQJ�

NHFHUGDVDQ��NHODQFDUDQ�EHUEDKDVD��UDVD�SHUFD\D�SDGD�

GLUL�VHQGLUL��SUDNDUVD��GRURQJDQ�EHUSUHVWDVL�GDQ�DPELVL�

NHNXDVDDQ��&DPSEHOO���������

$GD�HPSDW�FLUL�XWDPD�\DQJ�PHPSXQ\DL�SHQ-

JDUXK� WHUKDGDS�NHVXNVHVDQ� NHSHPLPSLQDQ�GDODP�

VHNRODK������NHFHUGDVDQ��LQWHOHJHQVL�������NHGHZDVDDQ�

VRVLDO�GDQ�KXEXQJDQ� VRVLDO� \DQJ� OXDV�� ����PRWLYDVL�

GLUL�GDQ�GRURQJDQ�EHUSUHVWDVL�� GDQ� ���� VLNDS�VLNDS�

KXEXQJDQ�PDQXVLDZL�

���)XQJVL�.HSHPLPSLQDQ

6HRUDQJ�SHPLPSLQ�GLMDMDUDQ�VHNRODK�DNDQ�OHELK�

EDQ\DN�PHQJJXQDNDQ�VWDIQ\D�GHQJDQ�PHQJJXQDNDQ�

NHGXGXNDQ� GDQ� EHUGDVDUNDQ� DODVDQ�DODVDQ� \DQJ�

NXDW��1DPXQ�GLWHQJDK�WHQJDK�SHUNHPEDQJDQ�MDPDQ�

\DQJ�VHPDNLQ�NRPSOHNV�GDQ�VHPDNLQ�PDMX�GHQJDQ�

WLQJNDW�NHFHUGDVDQ�\DQJ�OHELK�EDLN�GLEXWXKNDQ�DGDQ\D�

VHRUDQJ�ÀJXU�NHSHPLPSLQDQ�\DQJ�OHELK�GHPRNUDWLV�

VHKLQJJD�GLKDUDSNDQ�PHQLQJNDWNDQ�HIHNWLYLWDV�GDQ�

SURGXNWLYLWDV�EDZDKDQQ\D��+DO�LQL�GLVHEDENDQ�DGDQ\D�

NHWHUOLEDWDQ�ODQJVXQJ�SDUD�VWDIQ\D�GDODP�PHQDQJDQL�

VXDWX�PDVDODK�DWDX�SHNHUMDDQ�VHFDUD�PDQGLUL�

7LSH�NHSHPLPSLQDQ�VHPDFDP�LQL�VDQJDW�PHQJ-

KDUJDL�SRWHQVL�VHWLDS�LQGLYLGX��DJDU�PDX�PHQGHQJDU-

NDQ�QDVHKDW�GDQ�VXJHVWL�GDUL�EDZDKDQQ\D��VHUWD�PDX�

PHQJDNXL� NHDKOLDQ�PDVLQJ�PDVLQJ� VHVXDL� GHQJDQ�

ELGDQJQ\D��$GDSXQ�JHMDOD�JHMDOD�\DQJ�GLPLOLNL�ROHK�

VHRUDQJ�SHPLPSLQ�GHPRNUDWLV�GLDQWDUDQ\D���

D�� 'DODP�SURVHV�PHQJJHUDNNDQ�EDZDKDQQ\D�VHODOX�

EHUWLWLN� WRODN�GDUL�SHQGDSDW�EDKZD�PDQXVLD� LWX�

DGDODK�PDNKOXN�SHUPXODDQ�GL�EXPL�LQL��

E�� 6HODOX� EHUXVDKD� XQWXN�PHQVLQNURQLVDVL� WXMXDQ�

SULEDGL�GDUL�EDZDKDQQ\D�

F�� ,D�VDQJDW�VHQDQJ�PHQHULPD�VDUDQ��SHQGDSDW��EDK-

NDQ�NULWLNDQ�GDUL�EDZDKDQQ\D��

G�� 6HODOX�EHUXVDKD�PHQJXWDPDNDQ�NHUMDVDPD�GDODP�

XVDKD�PHQFDSDL�WXMXDQ�

H�� 'HQJDQ�LNKODV�PHPEHULNDQ�NHEHEDVDQ�\DQJ�VHOXDV�

OXDVQ\D�GDQ�WLGDN�ODJL�EHUEXDW�NHVDODKDQ�ODLQ��

I�� 6HODOX�EHUXVDKD�XQWXN�PHQMDGLNDQ�EDZDKDQQ\D�

OHELK�VXNVHV�GDULSDGDQ\D�

J�� %HUXVDKD�PHQJHPEDQJNDQ�NDSDVLWDV�GLUL�SULED�

GLQ\D�VHEDJDL�SHPLPSLQ�

6HGDQJNDQ�XQWXN�PHQFDSDL�VXDWX�WXMXDQ�VHNR-

ODK��VHRUDQJ�SHPLPSLQ�KDUXV�PHPDKDPL�GDQ�PHQJH-

WDKXL�VHFDUD�SDVWL�DNDQ�IXQJVL�GLULQ\D�GDODP�VHNRODK�

WHUVHEXW��)XQJVL�NHSHPLPSLQDQ�LWX�VHQGLUL�VHEHQDUQ\D�

DNDQ� EHUNDLWDQ�GHQJDQ� IXQJVL�IXQJVL�PDQDMHPHQ��

+DO�LQL�VHMDODQ�GHQJDQ�SHQGDSDW�.DUWRQR�������������

VHEDJDL�EHULNXW���́ 0HPDQGX��PHPELPELQJ��PHPEDQ-

JXQ��PHPEHUL�GDQ�PHPRWLYDVL�NHUMD��PHQJHPXGLNDQ�

RUJDQLVDVL��PHQMDULQJ�MDULQJDQ�NRPXQLNDVL�GDQ�PHP-

EDZD�SHQJLNXWQ\D�NHSDGD�VDVDUDQ�\DQJ�LQJLQ�GLWXMX�

GHQJDQ�NHWHQWXDQ�ZDNWX�GDQ�SHUHQFDQDDQµ��

6HGDQJNDQ� IXQJVL� NHSHPLPSLQDQ�PHQXUXW�

$VQDZL��������������PHQ\DWDNDQ�EDKZD��

��� .RRUGLQDWRU� NHJLDWDQ� GDQ� SHQDQJJXQJ� MDZDE�

NHORPSRN�VHKLQJJD�GLDODK�RUDQJ�\DQJ�GLSDQGDQJ�

SDWXW� XQWXN�SDOLQJ�GLSHUFD\D�PHQJHQDL� VHJDOD�

SHUPDVDODKDQ�EDZDKDQ�

��� 3HUHQFDQD�GDQ�SHQHQWX�DUDK�GDQ�WXMXDQ�\DQJ�LQJLQ�

GDQ�DNDQ�GLFDSDL�

��� 3HQDPSXQJ�DVSLUDVL�EDZDKDQ�VHEDJDL�EDKDQ�SHQ-

JDPELODQ�NHSXWXVDQ�

��� 2UDQJ�\DQJ�SDOLQJ� WDKX�GDQ�SDOLQJ�PHPDKDPL�

�DKOL��PHQJHQDL� DNWLYLWDV�RUJDQLVDVL�� VHKLQJJD� LD�

PHUXSDNDQ�RUDQJ�\DQJ�GLSDQGDQJ�GDSDW�GLMDGLNDQ�

WHPSDW�EHUWDQ\D�

��� 0HUXSDNDQ�ZDNLO�GDUL�NHORPSRN�GDODP�PHQJKD-

GDSL�GXQLD�OXDU��WHUXWDPD�EHUIXQJVL�VHEDJDL�MXUX�

ELFDUD�DSDELOD�WHUMDGL�NRQWDN�LQWHUDNVL�DWDX�NRPX-

QLNDVL�GHQJDQ�GXQLD�OXDU�

��� 3HQJDZDV�GDQ�SHPELPELQJ� VHKLQJJD�GLD�PHUX-

SDNDQ�SHQJHPEDOD�EDZDKDQ�DJDU�DQDN�EXDK�WLGDN�

PHODNXNDQ�SHQ\LPSDQJDQ�SHULODNX�DWDX�EDKNDQ�

VHEDJDL�SHQDVHKDW� DSDELOD� DGD� DQDN�EXDK�\DQJ�

NHOLUX�GDODP�EHUEXDW�VHVXDWX�

��� 3HPEHUL�KDGLDK�GDQ�KXNXPDQ

��� 3HQHQJDK�GDQ�SHUDQWDUD�DQWDUD�NHORPSRN�\DQJ�DGD�

GLEDZDKQ\D�

��� 0HUXSDNDQ�WHODGDQ

����/DPEDQJ�EDJL�NHORPSRN

����:DNLO�\DQJ�EHUWDQJJXQJ�MDZDE

����6XPEHU�LGH�EDJL�NHORPSRN

����0HUXSDNDQ�ÀJXU�D\DK�EDJL�EDZDKDQ

����2UDQJ�\DQJ�EHUDQL�EHUVDLQJ�

���7XJDV�GDQ�7DQJJXQJ�-DZDE�3HPLPSLQ

7XJDV�XWDPD�SHPLPSLQ��SDGD�GDVDUQ\D�DGDODK�

VHEDJDL�EHULNXW��Pertama��PHPEHULNDQ�VWUXNWXU�\DQJ�

MHODV�(structuring the situation).�3HPLPSLQ�PHQXQMXNNDQ�

VHJDOD�KDO�DJDU�VHVXDWX�QDPSDN�PHQMDGL�MHODV��PDQD�

\DQJ�SHQWLQJ�GDQ�PDQD�\DQJ�NXUDQJ�SHQWLQJ��PDQD�

\DQJ�XWDPD�GDQ�PDQD�\DQJ�WLGDN��PDQD�\DQJ�SHUOX�

SULRULWDV�GDQ�PDQD�\DQJ�EROHK�GLEHODNDQJNDQ�

Kedua,�PHQJDZDVL� LQGLYLGX� (controlling group 

behavior)��7LGDN�VHPXD�DQJJRWD�NHORPSRN�SHUVHSVLQ\D�

VDPD��WLGDN�VHPXD�DQJJRWD�NHWDDWDQ��NHSDWXKDQ�DWDX�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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JDLUDKQ\D�VDPD��'LDQWDUD�DQJJRWD�NHORPSRN�WHQWX�DGD�

\DQJ�PHQJDODPL�GHYLDVL�QHJDWLI�� ,QGLYLGX�VHPDFDP�

LWX� VHULQJ�PHQJHNVSUHVLNDQ�SHULODNX�\DQJ�EHUXSD�

SHQ\LPSDQJDQ�SHQ\LPSDQJDQ�� WXJDV� SHPLPSLQ�

DGDODK�PHQJHQGDOLNDQQ\D�

Ketiga��PHQMDGL� MXUX� ELFDUD� (spokesman of the 

group).�3HPLPSLQ�PHPSXQ\DL� WXJDV�XQWXN�PHQ\X-

DUDNDQ�DWDX�PHQMDGL�FRURQJ�DWDX�MXUX�ELFDUD�PHQJHQDL�

VHJDOD�KDO�\DQJ�PHQFHUPLQNDQ�NHEXWXKDQ�NHORPSRN��

,D�PHUXSDNDQ��ÀJXU�VHQWUDO�NDUHQD�NH�GDODP�LD�KDUXV�

PDPSX�PHQ\XDUDNDQ�XQWXN�PHPHQXKL�NHEXWXKDQ�

VHNRODK�VHGDQJNDQ�NHOXDU�LD�KDUXV�PHQJLQIRUPDVLNDQ�

VHJDOD�NHOHELKDQ�VHNRODK�NHSDGD�VLVZD�

7DQJJXQJ� MDZDE� SHPLPSLQ� SDGD� GDVDUQ\D�

PHQFDNXS�KDO�KDO�VHEDJDL�EHULNXW��$VQDZL�������������

�D��PHQHQWXNDQ�WXMXDQ�\DQJ�UHDOLVWLV���E��PHOHQJNDSL�

VXPEHU�GD\D���F��PHQJNRPXQLNDVLNDQ�GHQJDQ�VHPXD�

DQJJRWD�� �G��PHPEHULNDQ�SHUDQJVDQJ�� �H��PHQGHOH�

JDVLNDQ�ZHZHQDQJ�� �I��PHQJKLODQJNDQ�KDPEDWDQ��

�J��PHQLODL�KDVLO�NHJLDWDQ��VHUUWD��K��PHPSHUKDWLNDQ�

EDZDKDQ�

0HQXUXW�:DKMRVXPLMGMR�������������EHUGDVDU-

NDQ�SHQHOLWLDQ��SHULODNX�SHPLPSLQ�PHPSXQ\DL�NH-

FHQGHUXQJDQ�NH�DUDK����GXD��KDO��Pertama��NRQVLGHUDVL�

�KXEXQJDQ�GHQJDQ�EDZDKDQ���\DLWX�NHFHQGHUXQJDQ�

NHSHPLPSLQDQ� \DQJ�PHQJJDPEDUNDQ� KXEXQJDQ�

DNUDE�GHQJDQ�EDZDKDQ��3HULODNX�LQL�PHPSXQ\DL�JH-

MDOD�JHMDOD�VHSHUWL�VLIDW�VHRUDQJ�SLPSLQDQ�\DQJ�UDPDK�

WDPDK��PHPEDQWX�NHSHQWLQJDQ�EDZDKDQ��PHPEHOD�

EDZDKDQ��EHUVHGLD�EHUNRQVXOWDVL�GHQJDQ�EDZDKDQ��

PHPEHULNDQ�NHVHMDKWHUDDQ�NHSDGD�EDZDKDQ�GDQ�ODLQ�

VHEDJDLQ\D��

Kedua�� VWUXNWXU� LQLVLDVL� �KDVLO� \DQJ� LQJLQ�GL�

FDSDL���\DLWX�NHFHQGHUXQJDQ�VHRUDQJ�SLPSLQDQ�\DQJ�

LQJLQ�PHPEHULNDQ�EDWDVDQ��EDWDVDQ�DQWDUD�ODLQ�SHUDQ�

DQ�SHPLPSLQ�GDQ�EDZDKDQ�GDODP�PHQFDSDL�WXMXDQ�

VHNRODK��$GDSXQ�WDQGD�WDQGDQ\D�\DLWX�EDZDKDQ�GL-

EHULNDQ�LQVWUXNVL�GDODP�PHQMDODQNDQ�WXJDV��NDSDQ�GDQ�

EDJDLPDQD�SHNHUMDDQ�GLODNXNDQ��7HRUL�WHUVHEXW�NHPX-

GLDQ�GLNHPEDQJNDQ�ROHK�%ODNH�	�0RXQWRQ�\DQJ�WHU-

NHQDO�GHQJDQ�WHRULQ\D ‘The Managerial Leadership Style’ 

GDODP�WHRUL�LQL�NRQVLGHUDVL�WHUVHEXW�NHSDGD�EDZDKDQ�

(Concer of People)�GDQ�VWUXNWXU�LQLVLDVL�NHFHQGHUXQJDQ�

SDGD�KDVLO��Concern of Production)��%HUGDVDUNDQ�WHRUL�LQL�

VHRUDQJ�SHPLPSLQ�\DQJ�LGHDO�DGDODK�SHPLPSLQ�\DQJ�

SHUKDWLDQQ\D�NHSDGD�EDZDKDQ�VDQJDW�WLQJJL�

���3HQGHNDWDQ�7HRUL�.HSHPLPSLQDQ

&DK\RQR��������������PHQ\DWDNDQ�EDKZD�VHFDUD�

JDULV�EHVDU�SHQGHNDWDQ� WHRUL� NHSHPLPSLQDQ�GLEDJL�

WLJD�DOLUDQ��Pertama��WHRUL�VLIDW��EHUSDQGDQJDQ�EDKZD�

VHVHRUDQJ�\DQJ�GLODKLUNDQ�VHEDJDL�SHPLPSLQ�NDUHQD�

PHPLOLNL�VLIDW�VLIDW�VHEDJDL�SHPLPSLQ��1DPXQ��SDQ-

GDQJDQ�WHRUL�VLIDW�LQL�MXJD�WLGDN�PHPXQJNLUL�EDKZD�

VLIDW�VLIDW�NHSHPLPSLQDQ�WLGDN�VHOXUXKQ\D�GLODKLUNDQ��

WHWDSL�GDSDW�MXJD�GLFDSDL�OHZDW�VXDWX�SHQGLGLNDQ�GDQ�

SHQJDODPDQ�

Kedua�� WHRUL� SHULODNX�� GLODQGDVL� SHPLNLUDQ�

EDKZD�NHSHPLPSLQDQ�PHUXSDNDQ� LQWHUDNVL� DQWDUD�

SHPLPSLQ�GHQJDQ�SHQJLNXW��GDQ�GDODP�LQWHUDNVL�WHUVH-

EXW�SHQJLNXWODK�\DQJ�PHQJDQDOLVLV�GDQ�PHPSHUVHSVL�

DSDNDK�PHQHULPD�DWDX�PHQRODN�SHQJDUXK�GDUL�SH-

PLPSLQQ\D��3HQGHNDWDQ�SHULODNX�PHQJKDVLONDQ�GXD�

RULHQWDVL�SHPLPSLQ��\DLWX�SHULODNX�SHPLPSLQ�\DQJ�

EHURULHQWDVL� SDGD� WXJDV� DWDX�\DQJ�PHQJXWDPDNDQ�

SHQ\HOHVDLDQ� WXJDV� GDQ� SHULODNX� SHPLPSLQ� \DQJ�

EHURULHQWDVL�SDGD�RUDQJ�DWDX�\DQJ�PHQJXWDPDNDQ�

SHQFLSWDDQ�KXEXQJDQ�KXEXQJDQ�PDQXVLDZL��3HULODNX�

SHPLPSLQ�\DQJ�EHURULHQWDVL�SDGD�WXJDV�PHQDPSLONDQ�

JD\D�NHSHPLPSLQDQ�RWRNUDWLN�� VHGDQJNDQ�SHULODNX�

NHSPLPSLQDQ�\DQJ�EHURULHQWDVL�SDGD�KXEXQJDQ�PD-

QXVLD�PHQDPSLONDQ�JD\D�GHPRNUDWLV�DWDX�SDUWLVLSDWLI�

Ketiga,� WHRUL�VLWXDVLRQDO�GDQ�NRQWLQJHQVL�PHQ-

FRED�PHQJHPEDQJNDQ�NHSHPLPSLQDQ�VHVXDL�GHQJDQ�

VLWXDVL�GDQ�NHEXWXKDQ��'DODP�SDQGDQJDQ�LQL��KDQ\D�

SHPLPSLQ�\DQJ�PHQJHWDKXL� VLWXDVL�GDQ�NHEXWXKDQ�

VHNRODKODK� \DQJ� GDSDW�PHQMDGL� SHPLPSLQ� \DQJ�

HIHNWLI��7HRUL�VLWXDVLRQDO�NRQWLQJHQVL�LQL�WHUGLUL�DQWDUD�

ODLQ��7HRUL�3DWK�*RDO��7HRUL�6LWXDVLRQDO�GDUL�+HUVH\�

GDQ�%ODQFKDUG�� VHUWD�7HRUL�.RQWLMHQVL�GDUL� )LHGOHU��

7HRUL�3DWK�*RDO�\DQJ�GLNHPEDQJNDQ�ROHK�(YDQV��������

EHUXVDKD�PHQMHODVNDQ�EDJDLPDQD�SHULODNX� VHRUDQJ�

SHPLPSLQ�PHPSHQJDUXKL�NHSXDVDQ�GDQ�NLQHUMD�SDUD�

EDZDKDQ��7HRUL�LQL�EHUXVDKD�PHUDPDONDQ�HIHNWLYLWDV�

NHSHPLPSLQDQ�GDODP�VHJDOD�VLWXDVL��0HQXUXW�PRGHO�

LQL��SHPLPSLQ�\DQJ�HIHNWLI�NDUHQD�SHQJDUXK�PRWLYDVL�

PHUHND�\DQJ�SRVLWLI��NHPDPSXDQ�XQWXN�PHODNVDQDNDQ�

GDQ�NHSXDVDQ�SHQJLNXWQ\D�

7HRUL�3DWK�*RDO�WHODK�PHQJDUDK�SDGD�SHQJHP-

EDQJDQ�GDUL�GXD�GDOLO�SHQWLQJ��Pertama��WLQJNDK�ODNX�

SHPLPSLQ�HIHNWLI�VHMDXKPDQD�EDZDKDQ�PHPSHUVHSVL-

NDQ�SHULODNX�WHUVHEXW�VHEDJDL�VXDWX�VXPEHU�NHSXDVDQ�

ODQJVXQJ�DWDX�VHEDJDL�VDUDQD�EDJL�NHSXDVDQ�GL�PDVD�

PHQGDWDQJ��Kedua,�WLQJNDK�ODNX�NHSHPLPSLQDQ�EHUVL-

IDW�PRWLYDVLRQDO��VHMDXK�PDQD�PHPEHULNDQ�NHSXDVDQ�

GDUL�NHEXWXKDQ�EDZDKDQ�\DQJ�\DQJ�NRQWLQJHQ�SDGD�

SUHVWDVL�HIHNWLI�GDQ�PHOHQJNDSL�OLQJNXQJDQ�EDZDKDQ�

GHQJDQ�PHPEHULNDQ�ELPELQJDQ��NHMHODVDQ�DUDK�GDQ�

SHQJKDUJDDQ�\DQJ�GLEXWXKNDQ�XQWXN�SUHVWDVL�HIHNWLI�

�*LEVRQ���������0HQXUXW�WHRUL�LQL�DGD�HPSDW�SHULODNX�

SHPLPSLQ�\DQJ�EHUODQJVXQJ�GDODP�VHWLDS�RUJDQLVDVL��

\DLWX�� ����Supportive leadership �NHSHPLPSLQDQ�\DQJ�

PHQGXNXQJ�������Directive leadership��NHSHPLPSLQDQ�

\DQJ� LQVWUXNWLI��� ����Partisipative leadership� �NHSH-

PLPSLQDQ�SDUWLVLSDWLI���GDQ� ����Achievement oriented 
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leadership� �NHSHPLPSLQDQ�\DQJ�EHURULHQWDVL�NHSDGD�

NHEHUKDVLODQ���

.HPXGLDQ��WHRUL�NRQWLQJHQVL�GLNHPXNDNDQ�ROHK�

)LHGOHU�GHQJDQ�DVXPVL�GDVDUQ\D�DGDODK�EDKZD�VDQJDW�

VXOLW�EDJL�PDQDMHU�XQWXN�PHQJXEDK�JD\D�PDQDMHPHQ�

\DQJ�WHODK�PHPEXDW�GLD�EHUKDVLO��)LHGOHU�MXJD�PHPEHUL�

WHNDQDQ�SDGD�HIHNWLYLWDV�GDUL�VXDWX�NHORPSRN��0HQX-

UXWQ\D�HIHNWLYLWDV�VXDWX�RUJDQLVDVL� WHUJDQWXQJ�SDGD�

GXD�YDULDEHO�\DQJ�VDOLQJ�EHULQWHUDNVL��\DLWX�������VLVWHP�

PRWLYDVL�GDUL�SHPLPSLQ��GDQ�����WLQJNDW�DWDX�NHDGDDQ�

\DQJ�PHQ\HQDQJNDQ�GDUL�VLWXDVL��%HUGDVDUNDQ�WHRUL�LQL��

VLWXDVL�NHSHPLPSLQDQ�GLJRORQJNDQ�SDGD�WLJD�GLPHQVL��

����KXEXQJDQ�SHPLPSLQ�DQJJRWD�� \DLWX�EDKZD�SH-

PLPSLQ�DNDQ�PHPSXQ\DL�OHELK�EDQ\DN�NHNXDVDDQ�GDQ�

SHQJDUXK��DSDELOD�LD�GDSDW�PHQMDOLQ�KXEXQJDQ�\DQJ�

EDLN�GHQJDQ� DQJJRWD�DQJJRWDQ\D�� DUWLQ\D�NDODX� LD�

GLVHQDQJL��GLKRUPDWL�GDQ�GLSHUFD\D������VWUXNWXU�WXJDV�

\DLWX�EDKZD�SHQXJDVDQ�\DQJ�WHUVWUXNWXU�EDLN��MHODV��

HNVSOLVLW��WHUSURJUDP��DNDQ�PHPXQJNLQNDQ�SHPLPSLQ�

OHELK� EHUSHQJDUXK�GDULSDGD� NDODX� SHQXJDVDQ� LWX�

NDEXU��WLGDN�MHODV�GDQ�WLGDN�WHUVWUXNWXU��GDQ�����SRVLVL�

NHNXDVDDQ��SHPLPSLQ�DNDQ�PHPSXQ\DL�NHNXDVDDQ�

GDQ�SHQJDUXK� OHELK�EDQ\DN�DSDELOD�SRVLVLQ\D� DWDX�

NHGXGXNDQQ\D�PHPSHUNHQDQNDQ� LD�PHPEHUL� JDQ-

MDUDQ��KXNXPDQ��PHJDQJNDW�GDQ�PHPHFDW��GDULSDGD�

NDODX�LD�WLGDN�PHPLOLNL�NHGXGXNDQ�VHSHUWL�LWX�

Kerangka Berpikir

,NOLP�VHNRODK�DGDODK�VXDWX�SROD�NHUMDVDPD�DQWD-

UD�RUDQJ�RUDQJ�\DQJ�WHUOLEDW�GDODP�NHJLDWDQ�NHJLDWDQ�

\DQJ�VDOLQJ�EHUKXEXQJDQ�XQWXN�PHQFDSDL�WXMXDQ�WHU-

WHQWX�NDUHQD�VXDWX�VHNRODK�WHUEHQWXN�GDUL�NXPSXODQ�

RUDQJ�RUDQJ�\DQJ�EHUEHGD�EDLN�VLIDW��NDUDNWHU��NHDKO-

LDQ��SHQGLGLNDQ�GDQ�ODWDU�EHODNDQJ�SHQJDODPDQ�GDODP�

NHKLGXSDQQ\D��SHUOX�DGD�SHQJDNXDQ�SDQGDQJDQ�\DQJ�

DNDQ�EHUJXQD�XQWXN�PHQFDSDL�PLVL�GDQ�WXMXDQ�VHNRODK�

WHUVHEXW��DJDU�WLGDN�EHUMDODQ�VHQGLUL�VHQGLUL�

0HQXUXW� 6LDJLDQ� ������ �� ��� NHSHPLPSLQDQ�

DGDODK�NHPDPSXDQ�VHVHRUDQJ�XQWXN�PHPSHQJDUXKL�

RUDQJ�ODLQ�LQL�SDUD�EDZDKDQQ\D��6HODLQ�LWX�NHSHPLP�

SLQDQ�MXJD�PHUXSDNDQ�VHQL�PHPSHQJDUXKL�SHULODNX�

PDQXVLD�GDQ�NHPDPSXDQ�PHQDQJDQL�PDQXVLD��'L�VLQL�

NHSHPLPSLQDQ�PHUXSDNDQ�VXDWX�VLIDW��NHPDPSXDQ�

SURVHV�DWDX�NRQVHS�\DQJ�DGD�SDGD�VHVHRUDQJ�VHKLQJJD�

GLSDWXKL�GDQ�GLLNXWL�ROHK�RUDQJ�ODLQ�XQWXN�EHUVHGLD�

PHODNXNDQ�GHQJDQ�LNKODV��.HPDPSXDQ�PDQDMHULDOQ\D�

GLXNXU�GDUL�NHPDPSXDQ�GDQ�NHWHUDPSLODQ�PHQJJHU-

DNNDQ�RUDQJ�ODLQ�VHKLQJJD�RUDQJ�ODLQ�WHUVHEXW�GDSDW�

PHQFDSDL�SUHVWDVL�NHUMD�\DQJ�GLKDUDSNDQ�

.LQHUMD�JXUX�GDODP�VHNRODK�DGDODK�PHQ\DQJNXW�

VHEHUDSD�EHVDU�NRQWULEXVL�SRVLWLI��\DQJ��GLEHULNDQ�JXUX�

WHUKDGDS�VHNRODK��6HPDNLQ�EDQ\DN�NRQWULEXVL�SRVLWLI�

WHUVHEXW�PDND�NLQHUMD�JXUX�GLNDWDNDQ�VHPDNLQ�WLQJJL�

SXOD��%HUGDVDUNDQ�NHVHOXUXKDQ�XUDLDQ�WHQWDQJ�LNOLP�

VHNRODK��NHSHPLPSLQDQ�GDQ�NLQHUMD�JXUX�SDGD�0D-

GUDVDK�$OL\DK�1HJHUL��0$1��3RQGRN�%DPEX�-DNDUWD�

PDND�GDSDW�GLJDPEDUNDQ�GDODP�EHQWXN�DOXU�NHUDQJND�

SHPLNLUDQ�SDGD�JDPEDU���

*DPEDU����.HUDQJND�%HUSLNLU�

Hipotesis Penelitian

%HUGDVDUNDQ�NHUDQJND�SHPLNLUDQ�GL�DWDV��SHUX-

PXVDQ�KLSRWHVLV�GDODP�SHQHOLWLDQ�LQL�DGDODK��

��� 7HUGDSDW�KXEXQJDQ�LNOLP�VHNRODK�GHQJDQ�NLQHUMD�

JXUX�SDGD�

��� 7HUGDSDW�KXEXQJDQ�SHUVHSVL�NHSHPLPSLQDQ�NHSDOD�

VHNRODK�GHQJDQ�NLQHUMD�JXUX�

��� 7HUGDSDW�KXEXQJDQ� LNOLP� VHNRODK�GDQ�SHUVHSVL�

NHSHPLPSLQDQ�NHSDOD� VHNRODK� VHFDUD� EHUVDPD�

VDPD�GHQJDQ�NLQHUMD�JXUX�

METODE PENELITIAN

Jenis Penelitian

%HUGDVDUNDQ� SDUDGLJPDQ\D�� SHQHOLWLDQ� LQL�

WHUPDVXN�GDODP�SHQHOLWLDQ�SRVLWLYLVWLN� �NXDQWLWDWLI���

-LND�GLOLKDW�GDUL�PHWRGH�\DQJ�GLJXQDNDQ��SHQHOLWLDQ�

LQL�WHUPDVXN�GDODP�SHQHOLWLDQ�NRUHODVL�

Tempat dan Waktu Penelitian

3HQHOLWLDQ� LQL� WHODK� GLODNVDQDNDQ�SDGD�0D-

GUDVDK�$OL\DK�1HJHUL��0$1����3RQGRN�%DPEX�-DNDUWD�

��3HQHOLWLDQ�LQL�EHUODQJVXQJ�VHODPD�VHNLWDU�HPSDW�EXODQ�

\DLWX�PXODL�EXODQ�0DUHW�VDPSDL�-XOL������

Prosedur Penelitian

D��6XPEHU�'DWD

3HQHOLWLDQ�\DQJ�GLJXQDNDQ�GDODP�SHQXOLVDQ�

WHVLV�LQL�DGDODK�GDWD�VHNXQGHU��\DQJ�SHQXOLV�SHUROHK�

GDUL�0DGUDVDK�$OL\DK�1HJHUL��0$1����3RQGRN�%DPEX�

-DNDUWD��EHUXSD�ODSRUDQ��GDWD�WHQWDQJ�VLVZD�VHUWD�JXUX�

SDGD�WDKXQ�������3RSXODVL�DGDODK�MXPODK�NHVHOXUXKDQ�

GDUL�REMHN�\DQJ�DNDQ�GLWHOLWL��PDND�SRSXODVL�GDUL�REMHN�

SHQHOLWLDQ�LQL�DGDODK�VHOXUXK�JXUX�SDGD�0DGUDVDK�$OL-

\DK�1HJHUL��0$1����3RQGRN�%DPEX�-DNDUWD���3RSXODVL�

GDODP�SHQHOLWLDQ�LQL�DGDODK�VLVZD�GDQ�JXUX�0DGUDVDK�

$OL\DK�1HJHUL��0$1����3RQGRN�%DPEX�-DNDUWD��VHEDQ-

\DN����RUDQJ�GLDPELO�VHFDUD�DFDN�VHGHUKDQD�VHEHVDU�

���RUDQJ�\DQJ�PHQMDGL�VDPSHO�GDODP�SHQHOLWLDQ�LQL�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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6DPSHO�GDODP�SHQHOLWLDQ�LQL�DGDODK�JXUX�GDQ�

VLVZD�0$1��� �3RQGRN�%DPEX��8QWXN�PHQHQWXNDQ�

EHVDUQ\D�VDPSHO�GDSDW�GLJXQDNDQ�PRGHO�UXPXV�GDUL�

6ORYLQ��$]KDUL���������KDO������GLPDQD��

Q�  ���MXPODK�VDPSHO

1� ���MXPODK�SRSXODVL

H�  ��(UURU����\DQJ�GDSDW�GLWROHUDQVL�WHUKDGDS�NHWL-

GDNWHSDWDQ�SHQJJXQDDQ� VDPSHO� VHEDJDL�SHQJJDQWL�

SRSXODVL�

3DGD�SHQXOLVDQ�LQL�SHQXOLV�PHQJJXQDNDQ�HURU�

VHEDQ\DN������VHKLQJJD�EHVDUQ\D�VDPSHO�VHEDQ\DN�

���VDPSHO��

E��7HNQLN�3HQJXPSXODQ�'DWD

��� 3HQJXPSXODQ�'DWD�3ULPHU

0HUXSDNDQ�GDWD�\DQJ�GLSHUROHK�GHQJDQ�FDUD��

�D�� REVHUYDVL� �SHQJDPDWDQ��� SHQJXPSXODQ� GDWD�

GHQJDQ�PHODNXNDQ�SHQFDWDWDQ� VHFDUD� FHUPDW� GDQ�

VLVWHPDWLV� ODQJVXQJ�NH� ORNDVL�REMHN�SHQHOLWLDQ�\DQJ�

EHUNDLWDQ�GHQJDQ�NHJLDWDQ�\DQJ�GLODNXNDQ�VHNRODK��

GDQ� �E��ZDZDQFDUD�� WDQ\D� MDZDE� VHFDUD� ODQJVXQJ�

GHQJDQ�SHUVRQLO� \DQJ�PHQJHWDKXL� WHQWDQJ�SUR\HN�

\DQJ�VHGDQJ�GLWHOLWL�\DLWX�ZDZDQFDUD�.HSDOD�6HNRODK�

GDQ�SDUD�JXUX�

��� 3HQJXPSXODQ�'DWD�6HNXQGHU

0HUXSDNDQ�SHQJXPSXODQ�GDWD�SHUSXVWDNDDQ�

GLPDQD�GDSDW�GLSHUROHK�GDWD� DWDX� LQIRUPDVL� \DQJ�

EHUVLIDW� LOPLDK�GDQ� WHRULWLV� \DQJ�EHUNDLWDQ�GHQJDQ�

REMHN�SHQHOLWLDQ��\DLWX�GHQJDQ�PHPEDFD�DWDX�PHP-

SHODMDUL� EXNX²EXNX�� WHNV�� FDWDWDQ�FDWDWDQ� NXOLDK��

PDNDODK�²�PDNDODK��GDQ�ODLQ�²�ODLQ�

F��7HNQLN�$QDOLVLV�'DWD

7HNQLN�\DQJ�GLSHUJXQDNDQ�SHQXOLV�GDODP�PHQ-

JDQDOLVD�GDWD�DGDODK�GHQJDQ�PHQJJXQDNDQ�����DQDOLVD�

NRHILVLHQ� NROHUDVL� VHGHUKDQD�� ���� DQDOLVD� NRHILVLHQ�

NRUHODVL�EHUJDQGD�� ����DQDOLVD�NRHÀVLHQ�GHWHUPLQDVL��

VHUWD�����SHQJXMLDQ�KLSRWHVLV�� 6HODQMXWQ\D�KDVLO� SHU-

KLWXQJDQ�NRUHODVL�DQWDU�YDULDEHO�LWX�GLNRQVXOWDVLNDQ�

GHQJDQ�WDEHO���

7DEHO����3HGRPDQ�XQWXN�PHPEHULNDQ�,QWHUSUHVWDVL�
7HUKDGDS�.RHÀVLHQ�.RUHODVL

,QWHUQDO��.RHÀVLHQ 7LQJNDW�+XEXQJDQ

�����²������� 6DQJDW�UHQGDK

�����²������� 5HQGDK

�����²������� 6HGDQJ

�����²������� Kuat

�����²������� 6DQJDW�.XDW

6XPEHU���6XJL\RQR��������������

8QWXN�PHQJHWDKXL� DSDNDK�EHQDU� YDULDEHO�;�

PHPSXQ\DL�KXEXQJDQ�GHQJDQ�YDULDEHO�<�PDND�GL-

ODNXNDQ�XML�GHQJDQ�WLQJNDW�VLJQLÀNDQ����VHODQMXWQ\D�

KDVLO�XML�WHUVHEXW�GLEDQGLQJNDQ�GHQJDQ�W�WDEHO��$SD-

ELOD�W�KLWXQJ�OHELK�NHFLO�GDUL�DWDX�VDPD�GHQJDQ�W�WDEHO�

PDND�YDULDEHO�;�WLGDN�PHPSXQ\DL�KXEXQJDQ�GHQJDQ�

YDULDEHO�<�VHGDQJ�DSDELOD�W�KLWXQJ�OHELK�EHVDU�GDUL�W�

WDEHO�PDND�YDULDEHO�;�PHPSXQ\DL�KXEXQJDQ�GHQJDQ�

YDULDEHO�<�

HASIL DAN PEMBAHASAN

Deskriptif Data

��� 'HVNULSVL�'DWD�9DULDEHO�,NOLP�6HNRODK��;��

6HEDJDL�SDUDGLJPD�EDUX�0DQDMHPHQ�%HUEDVLV�

6HNRODK��0%6���PHPHUOXNDQ�SHUDQJNDW�GDQ�VWUDWHJL�

GDODP�SHQJRUJDQLVDVLDQQ\D�� DQWDUD� ODLQ�� ����PHODN-

VDQDNDQ�SURJUDP� VHNRODK� DWDV�GDVDU� YLVL� GDQ�PLVL�

\DQJ�NRQVLVWHQ�WHUKDGDS�WXMXDQ�GDQ�WDUJHW������PHP-

SHUOXDV�PLWUD� VHNRODK�GHQJDQ� VHNWRU� ODLQ��PLVDOQ\D�

SHPLPSLQ�PDV\DUDNDW�� VHNWRU� VZDVWD��GDQ�/60�� ����

PHQGHÀQLVLNDQ�NHPEDOL�SROD�KXEXQJDQ�DQWDUPLWUD������

WXNDU�PHQXNDU�SHQJDODPDQ�GDQ�PHPSHUNXDW�MDULQJDQ�

DQWDU�VLVWHP�GDQ�DQWDU�VHNRODK������PHPSHUMHODV�WXJDV�

GDQ� IXQJVL� VHWLDS� WLQJNDW�GDQ�SHODNX�GDODP�VLVWHP��

\DLWX� WLQJNDW� QDVLRQDO�� SURSLQVL�� NDEXSDWHQ�NRWD��

GDQ� VHNRODK�� ����PHPEXDW�EDWDV�EDWDV�NHZHQDQJDQ�

GDQ�DNXQWDELOLWDV�PDVLQJ�PDVLQJ�SHODNX�SDGD�VHWLDS�

OHYHO������PHQFLSWDNDQ�SHUDQJNDW�SHUDQJNDW�\DQJ�GL-

SHUOXNDQ�XQWXN�SHODNVDQDDQ������PHPHQXKL�NHEXWXKDQ�

LQIRUPDVL�XQWXN�VHNRODK��VHUWD� ����PHQGLVWULEXVLNDQ�

NHZHQDQJDQ�� WDQJJXQJ� MDZDE��GDQ� VXPEHUGD\D�NH�

WLQJNDW�VXERUGLQDVL�

,NOLP�VHNRODK�SDGD�0DGUDVDKK�$OL\DK�1HJHUL�

3RQGRN�%DPEX�-DNDUWD�PHPSHUOLKDWNDQ�JHUDNDQ�\DQJ�

VDQJDW�ÁXNWXDNWLI��3URVHQWDVH�DQJND�,NOLP�6HNRODK�WHU-

HQGDK�DGDODK����GDQ�\DQJ�WHUWLQJJL�DGDODK�����'HQJDQ�

GHPLNLDQ��UHQWDQJDQ�VNRU�\DQJ�PXQFXO�DGDODK�VHEHVDU�

�������²������$QJND�DQJND�LQL�NHPXGLDQ�GLDQDOLVLV�GDQ�

KDVLOQ\D�DGDODK�VNRU�UDWD�UDWD��0HDQ��VHEHVDU���������

VHGDQJNDQ� VLPSDQJDQ� EDNXQ\D� �VWDQGDU� GHYLDVL��

DGDODK� VHEHVDU� ��������� 8QWXN�PHQJJDPEDUNDQ�

IUHNXHQVL�GDWD� WHUVHEXW�GLVDMLNDQ�GDODP�EHQWXN�GLV-

WULEXVL�IUHNXHQVL�SDGD�WDEHO���

7DEHO���'LVWULEXVL�)UHNXHQVL�'DWD�9DULDEHO�,NOLP�
6HNRODK��;��

1R�
,QWHUYDO�
.HODV

)UHNXHQVL�
$EVROXW

)UHNXHQVL�
5HODWLI����

.XPXODWLI�
3HUVHQ����

� ���²��� � ��� ���

� ���²��� � �� ����

� ���²��� �� ���� ��

� ���²��� �� �� ��

� �������� �� �� ������

-XPODK �� ������

0HQLQJNDWNDQ�.LQHUMD�*XUX����



3HUVSHNWLI�,OPX�3HQGLGLNDQ���9RO�����7K��;9,,�2NWREHU�����162

6HFDUD�NDWHJRULDO��UHVSRQGHQ�\DQJ�PHPEHULNDQ�

SHQLODLDQ�WLQJJL�WHUKDGDS�YDULDEHO�,NOLP�6HNRODK��VH-

EDQ\DN����UHVSRQGHQ�������GDQ�\DQJ�PHPEHULNDQ�SH-

QLODLDQ�UHQGDK�VHEDQ\DN���UHVSRQGHQ���������.RQGLVL�

LQL�VHNDOLJXV�PHQ\DWDNDQ�EDKZD�PD\RULWDV�UHVSRQGHQ�

VHEDQ\DN����RUDQJ�DWDX���������EHUDGD�SDGD�NDWHJRUL�

\DQJ�PHPEHULNDQ�VNRU�WLQJJL�

��� 'HVNULSVL�'DWD�3HUVHSVL�.HSHPLPSLQDQ�.HSDOD�

6HNRODK��;��

D��3HPEHULDQ�6XUDW�3HULQJDWDQ�(Reprimanding Letter), 

DQWDUD� ODLQ� WHQWDQJ�SHUEXDWDQ�\DQJ�PHQJDNLEDW-

NDQ�SHPEHULDQ� VXUDW�SHULQJDWDQ� WHUKDGDS� VLVZD�

NDUHQD��

����0HQLQJJDONDQ�VHNRODK�SDGD�ZDNWX�MDP�EHODMDU�

GDQ�WLGDN�NHPEDOL�ODJL�WDQSD�VHL]LQ�JXUX�

����7LGDN�PDVXN� VHNRODK� VHODPD���KDUL�EHUWXUXW�

WXUXW�WDQSD�VXUDW�L]LQ�GDUL�RUDQJ�WXD�

����0HQJJXQDNDQ�SHUOHQJNDSDQ�PLOLN�VHNRODK�GL�

OXDU�NHJLDWDQ�EHODMDU�

����%HUVLNDS�DWDX�EHUELFDUD�WLGDN�SDQWDV�GDQ�WLGDN�

VRSDQ�WHUKDGDS�JXUX�

����0HQRODN�DWDX� WLGDN�PHQJHUMDNDQ� WXJDV�\DQJ�

GLEHULNDQ�ROHK�JXUX�

����0HODQJJDU�VXDWX�SHUDWXUDQ�\DQJ�WHODK�GLWHQWX-

NDQ�ROHK�VHNRODK�GHQJDQ�EHUEDJDL�DODVDQ�\DQJ�

WLGDN�UHOHYDQ�

E�����3HPEHUKHQWLDQ�DWDX�GLNHOXDUNDQ��DQWDUD�ODLQ��

����7LGDN�PDVXN� VHNRODK� WDQSD� WDQSD� VXUDW� NHW-

HUDQJDQ�GDUL�RUDQJ�WXD�DWDX�GRNWHU�GDQ�WHODK�

PHQGDSDWNDQ� VXUDW� WHJXUDQ� ODQJVXQJ� GDUL�

VHNRODK�

����0HQFHPDUNDQ�QDPD�EDLN�VHNRODK

����0HODNXNDQ�SHQFXULDQ�WHUKDGDS�EDUDQJ�EDUDQJ�

PLOLN�VHNRODK�

����0HODNXNDQ�SHQLSXDQ�GDQ�SHPHUDVDQ�NHSDGD�

VHVDPD�VLVZD�

����%HUNHODKL�GHQJDQ�VHVDPD�VLVZD�

����0HQJKLQD� VHFDUD�NDVDU�GDQ�PHODNXNDQ�DQFD-

PDQ�WHUKDGDS�VHVDPH�VLVZD��JXUX�DWDX�NHSDOD�

VHNRODK�

����3HUEXDWDQ�SHUEXDWDQ�\DQJ�ODLQ�\DQJ�GLDQFDP�

GHQJDQ�KXNXPDQ�PHQXUXW� XQGDQJ�XQGDQJ�

KXNXP�SLGDQD�

����0HODNXNDQ�SHUEXDWDQ� \DQJ�PHODQJJDU� WDDW�

VXVLOD� GL� GDODP� OLQJNXQJDQ� VHNRODK� DWDX�GL�

WHPSDW�WHPSDW�ODLQ�\DQJ�EHUDGD�GLEDZDK�SHQ-

JDZDVDQ�VHNRODK��

'DWD�3HUVHSVL�.HSHPLPSLQDQ�.HSDOD�6HNRODK�

\DQJ�EHUDVDO� GDUL� DQJNHW�PHQ\HEDU� VNRU� WHUHQGDK�

DGDODK� ��� GDQ� \DQJ� WHUWLQJJL� DGDODK� ����'HQJDQ�

GHPLNLDQ��UHQWDQJDQ�VNRU�\DQJ�PXQFXO�DGDODK�VHEH-

VDU��������²������$QJND�DQJND�LQL�NHPXGLDQ�GLDQDOLVLV�

GDQ�KDVLOQ\D�DGDODK�VHEDJDL�EHULNXW����D��VNRU�UDWD�UDWD�

�0HDQ��DGDODK����������VHGDQJNDQ�VLPSDQJDQ�EDNX-

Q\D��6WDQGDUG�'HYLDVL��DGDODK�VHEHVDU����������8QWXN�

PHQJJDPEDUNDQ� IUHNXHQVL�GDWD� WHUVHEXW��GLVDMLNDQ�

GDODP�EHQWXN�GLVWULEXVL�IUHNXHQVL�VHSHUWL�SDGD�WDEHO���

7DEHO����'LVWULEXVL�)UHNXHQVL�'DWD�9DULDEHO��3HUVHSVL�
.HSHPLPSLQDQ�.HSDOD�6HNRODK��;��

1R�
,QWHUYDO�
.HODV

)UHNXHQVL�
$EVROXW

)UHNXHQVL�
5HODWLI����

.XPXODWLI�
3HUVHQ����

� ���²��� � ��� ���

� ���²��� � ��� ��

� ���²��� �� ���� ����

� ���²��� �� ���� ��

� ���²��� � �� ������

-XPODK �� ������

6HFDUD�NDWHJRULDO��UHVSRQGHQ�\DQJ�PHPEHULNDQ�

SHQLODLDQ�WLQJJL�VHEDQ\DN���UHVSRQGHQ�DWDX�����GDQ�

\DQJ�PHPEHULNDQ�SHQLODLDQ�UHQGDK�VHEDQ\DN���UHV�

SRQGHQ�DWDX�������.RQGLVL�LQL�VHNDOLJXV�PHQ\DWDNDQ�

EDKZD�PD\RULWDV�UHVSRQGHQ����UHVSRQGHQ�DWDX�������

EHUDGD�SDGD�NDWHJRUL�\DQJ�PHPEHULNDQ�VNRU�WLQJJL�

��� 'HVNULSVL�'DWD�.LQHUMD�*XUX��<�

6HLULQJ�GHQJDQ�NHPDMXDQ� LOPX�SHQJHWDKXDQ�

GDQ� WHNQRORJL�� NHWHUJDQWXQJDQ� VHNRODK�NHSDGD�XQ-

VXU�PDQXVLD�EXNDQQ\D�PHQMDGL�VHPDNLQ�EHUWDPEDK�

VHGLNLW�PHODLQNDQ�VHEDOLNQ\D�EHUWDPEDK�EHVDU��+DQ\D�

VDMD�WHUMDGL�SHUXEDKDQ�WHUKDGDS�NXDOLWDV�PDQXVLD�\DQJ�

GLEXWXKNDQ��6HPXOD�\DQJ�GLEXWXKNDQ�DGDODK�RUDQJ�

\DQJ�NXDW�VHKLQJJD�GDSDW�EHNHUMD�NHUDV�EHUGDVDUNDQ�

NHNXDWDQ�RWRWQ\D (musclepower)��6HNDUDQJ�\DQJ�GLEX-

WXKNDQ�DGDODK�RUDQJ�\DQJ�EHNHUMD�FHUGDV�EHUGDVDUNDQ�

RWDNQ\D�(brainpower).

'DWD�.LQHUMD�*XUX�\DQJ�EHUDVDO�GDUL� DQJNHW�

PHQ\HEDU�VNRU�WHUHQGDK�DGDODK����GDQ�\DQJ�WHUWLQJJL�

DGDODK� ����'HQJDQ�GHPLNLDQ�� UHQWDQJDQ� VNRU�\DQJ�

PXQFXO�DGDODK�VHEHVDU��������²������$QJND�DQJND�LQL�

NHPXGLDQ�GLDQDOLVLV�GDQ�KDVLOQ\D�DGDODK�VHEDJDL�EHUL-

NXW���D��VNRU�UDWD�UDWD�(mean) DGDODK����������VHGDQJNDQ�

VLPSDQJDQ�EDNXQ\D��VWDQGDU�GHYLDVL��DGDODK�VHEHVDU�

���������8QWXN�PHQJJDPEDUNDQ�IUHNXHQVL�GDWD�WHUVH-

EXW��GLVDMLNDQ�GDODP�EHQWXN�GLVWULEXVL�IUHNXHQVL�SDGD�

WDEHO���

6HFDUD�NDWHJRULDO��UHVSRQGHQ�\DQJ�PHPEHULNDQ�

SHQLODLDQ�WLQJJL�VHEDQ\DN����UHVSRQGHQ�DWDX�����GDQ�

\DQJ�PHPEHULNDQ�SHQLODLDQ� UHQGDK� VHEDQ\DN��� UH-

VSRQGHQ�DWDX�������.RQGLVL�LQL�VHNDOLJXV�PHQ\DWDNDQ�

EDKZD�PD\RULWDV�UHVSRQGHQ����UHVSRQGHQ�DWDX�����

EHUDGD�SDGD�NDWHJRUL�\DQJ�PHPEHULNDQ�VNRU�EDLN�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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7DEHO����'LVWULEXVL�)UHNXHQVL�'DWD�9DULDEHO�
.LQHUMD�*XUX��<�

1R�
,QWHUYDO�
.HODV

)UHNXHQVL�
$EVROXW

)UHNXHQVL�
5HODWLI����

.XPXODWLI�
3HUVHQ����

� ���²��� � ��� ���

� ���²��� � ���� ��

� ���²��� �� �� ��

� ���²��� � �� ��

� ���²���� �� �� ������

-XPODK �� ������

Analisis Penelitian

��� 3HQJXMLDQ�9DOLGLWDV�,QVWUXPHQ

6HWHODK�GLODNXNDQ�SHUKLWXQJDQ�GHQJDQ�WHNQLN�

NRUHODVL�“product moment”�GLSHUROHK�NRHÀVLHQ�NRUHODVL�

EXWLU��U�KLWXQJ��XQWXN����EXWLU�LQVWUXPHQ��NXHVLRQHU��

GHQJDQ� VDPSHO� VHEDQ\DN� ���RUDQJ� �Q� � ��� RUDQJ���

GHQJDQ� � �  � �����GLGDSDW� U� WDEHO� ������� DUWLQ\D�ELOD�

U�KLWXQJ��� U�WDEHO��PDND� EXWLU� LQVWUXPHQ� WHUVHEXW�

WLGDN�YDOLG�GDQ�DSDELOD�U�KLWXQJ�!�U�WDEHO��PDND�EXWLU�

LQVWUXPHQ� WHUVHEXW� GDSDW� GLJXQDNDQ� �YDOLG���'DUL�

SHUKLWXQJDQ�VWDWLVWLN�XQWXN�PDVLQJ�PDVLQJ�YDULDEHO��

WHUQ\DWD�EDKZD�U�KLWXQJ�\DQJ�GLSHUROHK�OHELK�EHVDU�

GDUL�U�WDEHO��VHKLQJJD�GLNDWDNDQ�EDKZD�VHPXD�EXWLU�

NXHVLRQHU�EHUSUHGLNDW�YDOLG�

��� 3HQJXMLDQ�5HOLDELOLWDV�,QVWUXPHQ

0HODOXL�SHQJKLWXQJDQ�GHQJDQ�EDQWXDQ�NRP-

SXWHU� GLSHUROHK� QLODL�.RHILVLHQ�5HOLDELOLWDV�Alpha 

Cronbach�SDGD�WDEHO���

7DEHO����.RHÀVLHQ�5HOLDELOLWDV

1R� 9DULDEHO
.RHÀVLHQ�5HOLDELOLWDV�

�$OSKD�

�� ,NOLP�6HNRODK��;�� �����

�� 3HUVHSVL�.HSHPLPSLQDQ�.HSDOD�
6HNRODK��;��

�����

�� .LQHUMD�*XUX���<� �����

+DVLO�.RHÀVLHQ�5HOLDELOLWDV��$OSKD��\DQJ�WHUWHUD�

SDGD�7DEHO� ������GDSDW�GLNDWDNDQ�EDKZD� LQVWUXPHQ�

\DQJ� GLJXQDNDQ� DQGDO�� DUWLQ\D� VXDWX� LQVWUXPHQ�

\DQJ�GDSDW�GLSHUFD\D�XQWXN�GLJXQDNDQ�VHEDJDL�DODW�

SHQJXPSXO�GDWD� DWDX�PHQJXNXU�RE\HN�\DQJ� WHODK�

GLWHWDSNDQ�NDUHQD�LQVWUXPHQ�WHUVHEXW�VXGDK�WHUJRORQJ�

EDLN�GLPDQD�NRHÀVLHQ�UHOLDELOLWDV�DOSKD�!�GDUL�DOSKD�

FRUUHFWLW�DOSKD�LWHP�FRUUHODWLRQ�

��� 8ML�$XWRNRUHODVL

8QWXN�SHQJDUXK�LNOLP�VHNRODK��;���GDQ�3HUVHSVL�

NHSHPLPSLQDQ�.HSDOD�6HNRODK� �;���GHQJDQ�NLQHUMD�

JXUX��<���GDUL�KDVLO�SHUKLWXQJDQ�GHQJDQ�SURJUDP�GDWD�

RODKDQ�GLSHUROHK�QLODL�VWDWLVWLN�'XUELQ�:DWVRQ�VHEHVDU�

������� VHVXDL�GHQJDQ�NULWHULD�EDKZD�DSDELOD�'XUELQ�

:DWVRQ�Q\D�DGDODK����VDPSDL����WLGDN�GLMXPSDL�DG-

DQ\D�RWRNRUHODVL��PDND�GDODP�UHJUHVL�LQL�RWRNRUHODVL�

WLGDN�GLMXPSDL��8QWXN� OHELK� MHODVQ\D�GDSDW�GLOLKDW�

SDGD�WDEHO���

7DEHO����0RGHO�6XPPDU\E

0RGHO R
R 

Square
Adjusted R 

Square

Std. Error 
RI�WKH�

(VWLPDWH

'XUELQ�
Watson

� ����a ���� ���� ������� �����

a  Predictors���&RQVWDQW���;

E� Dependent Variable��<

Analisis Korelasi

3HQXOLV�DNDQ�PHODNXNDQ�DQDOLVLV�WHUKDGDS�WLJD�

YDULDEHO�\DQJ�EHUKXEXQJDQ�\DLWX�LNOLP�VHNRODK�GDQ�

NHSHPLPSLQDQ�.HSDOD�6HNRODK�GHQJDQ�NLQHUMD�JXUX��

+DVLO�print output NRPSXWHU�GHQJDQ�SURJUDP�6366�

IRU�:LQGRZV�GLSHUROHK�KDVLO�SHUVDPDDQ�SDGD�WDEHO���

7DEHO����.RHÀVLHQ�.RUHODVL�6HGHUKDQD

;� ;� Y

;�����Pearson Correlation 
Sig. (2-tailed)
N

�

��

����
����
��

����
����
��

;����Pearson Correlation 
Sig. (2-tailed)
N

����
����
��

�

��

����
����
��

Y   Pearson Correlation 
Sig. (2-tailed)
N

����
����
��

����
����
��

�

��

�&RUUHODWLRQ�LV�VLJQLÀFDQW�DW�WKH������OHYHO����WDLOHG�

%HUGDVDUNDQ�WDEHO����GDSDW�GLVLPSXONDQ�EDKZD��

D�� .RHÀVLHQ�.RUHODVL�DQWDUD�,NOLP�6HNRODK��;���GHQJDQ�

.LQHUMD�*XUX��<���

������+XEXQJDQ�DQWDUD�;���LNOLP�VHNRODK��GHQJDQ�

<� �NLQHUMD�JXUX��DGDODK�VHEHVDU�������PHQXQMXNNDQ�

KXEXQJDQQ\D�SRVLWLI�\DQJ�EHUDUWL�EDKZD�DSDELOD�LNOLP�

VHNRODK�PHQLQJNDW��PDND�NLQHUMD�JXUX�MXJD�PHQLQJNDW�

DWDX�VHEDOLNQ\D��6HODLQ�LWX�KXEXQJDQQ\D��NXDW�NDUHQD�

OHELK�EHVDU�GDUL�����DUWLQ\D�DSDELOD�WHUMDGL�SHUXEDKDQ�

SDGD�;���LNOLP�VHNRODK��PDND�DNDQ�VHJHUD�PHUXEDK�

<��NLQHUMD�JXUX��

8QWXN�PHQJHWDKXL�SHQJDUXK�YDULDEHO�;�� WHU-

KDGDS�YDULDEHO�<��GDSDW�GLJXQDNDQ�DQDOLVLV�.RHÀVLHQ�

'HWHUPLQDVL��.G��\DLWX�VHEDJDL�EHULNXW��

.G� �U��[������

������ ����������[������

������ �������[������

������ �������

6HGDQJNDQ�NRHÀVLHQ�GHWHUPLQDVLQ\D��U���DGDODK�

������\DQJ�EHUDUWL�NLQHUMD�JXUX��������GLWHQWXNDQ�ROHK�

LNOLP�VHNRODK�GDQ�VLVDQ\D�GLSHQJDUXKL�ROHK�IDNWRU�ODLQ�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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VHEHVDU�������

E��.RHILVLHQ�.RUHODVL� DQWDUD�.HSHPLPSLQDQ�

.HSDOD�6HNRODK��;���GHQJDQ�.LQHUMD�*XUX��<��

+XEXQJDQ�DQWDUD�;���3HUVHSVL�NHSHPLPSLQDQ�

.HSDOD� 6HNRODK�� GHQJDQ�<� �NLQHUMD� JXUX�� DGDODK�

VHEHVDU� ������PHQXQMXNNDQ� KXEXQJDQQ\D� SRVLWLI�

\DQJ�EHUDUWL� EDKZD�DSDELOD�NHSHPLPSLQDQ�.HSDOD�

6HNRODK�EDLN��PDND�NLQHUMD�JXUX�DNDQ�PHQLQJNDW�DWDX�

VHEDOLNQ\D��6HODLQ�LWX�KXEXQJDQQ\D�NXDW�NDUHQD�OHELK�

EHVDU�GDUL�����DUWLQ\D�DSDELOD�WHUMDGL�SHUXEDKDQ�SDGD�

;���NHSHPLPSLQDQ�.HSDOD�6HNRODK��PDND�DNDQ�VHJHUD�

PHUXEDK�<��NLQHUMD�JXUX��

8QWXN�PHQJHWDKXL�SHQJDUXK�YDULDEHO�;�� WHU-

KDGDS�YDULDEHO�<��GDSDW�GLJXQDNDQ�DQDOLVLV�.RHÀVLHQ�

'HWHUPLQDVL��.G��\DLWX�VHEDJDL�EHULNXW��

.G� �U��[������

������ ����������[������

������ �������[������

������ �������

6HGDQJNDQ�NRHÀVLHQ�GHWHUPLQDVLQ\D��U���DGDODK�

������\DQJ�EHUDUWL�NLQHUMD�JXUX��������GLWHQWXNDQ�ROHK�

NHSHPLPSLQDQ�.HSDOD�6HNRODK�GDQ�VLVDQ\D�GLSHQJD-

UXKL�ROHK�IDNWRU�ODLQ�VHEHVDU��������

��� .RHÀVLHQ�.RUHODVL�%HUJDQGD

7DEHO����.RHÀVLHQ�.RUHODVL�%HUJDQGD

0RGHO R
R 

Square
Adjusted 
R Square

6WG��(UURU�RI�WKH�
(VWLPDWH

� ����a ���� ���� �������

a.  Predictors: (Constant),�;���;�

E���Dependent Variable��<

%HUGDVDUNDQ�WDEHO����GLNHWDKXL�EDKZD�EHVDUQ\D�

NRHÀVLHQ�NRUHODVL�EHUJDQGD�DQWDUD�LNOLP�VHNRODK�GDQ�

NHSHPLPSLQDQ�.HSDOD�6HNRODK�GHQJDQ�NLQHUMD�JXUX�

DGDODK��������DUWLQ\D�NHHUDWDQ�KXEXQJDQ�DQWDUD�LNOLP�

VHNRODK�GDQ�NHSHPLPSLQDQ�.HSDOD�6HNRODK�GHQJDQ�

NLQHUMD� JXUX� DGDODK� VHEHVDU� ������� KXEXQJDQ� LQL�

PHQXQMXNNDQ�NXDW�NDUHQD�EHUDGD�GL� DQWDUD�������²�

������\DQJ�EHUDUWL�EDKZD�DSDELOD� LNOLP�VHNRODK�GDQ�

NHSHPLPSLQDQ�.HSDOD� 6HNRODK�PHQLQJNDW��PDND�

NLQHUMD�JXUX�MXJD�PHQLQJNDW�DWDX�VHEDOLNQ\D�

8QWXN�PHQJHWDKXL�SHQJDUXK�YDULDEHO�;��GDQ�

;�� WHUKDGDS�YDULDEHO�<�� GDSDW� GLJXQDNDQ� DQDOLVLV�

.RHÀVLHQ�'HWHUPLQDVL��.G��\DLWX�VHEDJDL�EHULNXW��

.G� �U��[������

 ����������[������

 ������[������

 �������

6HGDQJNDQ�NRHÀVLHQ�GHWHUPLQDVLQ\D��U���DGDODK�

������\DQJ�EHUDUWL�NLQHUMD�JXUX��������GLWHQWXNDQ�ROHK�

LNOLP�VHNRODK�GDQ�NHSHPLPSLQDQ�.HSDOD�6HNRODK�GDQ�

VLVDQ\D�GLSHQJDUXKL�ROHK�IDNWRU�ODLQ�VHEHVDU��������

Pengujian Hipotesis

'DUL� KDVLO� SHUKLWXQJDQ�� GLSHUROHK� QLODL� WKL-

WXQJ� VHEHVDU� ������� VHGDQJNDQ� WWDEHO� GHQJDQ�

 ���GLSHUROHK� W
WDEHO

� VHEHVDU��������'HQJDQ�GHPLNLDQ�

t
KLWXQJ

� ��������!�W
WDEHO

� ���������PDND�+R�GLWRODN�GDQ�+D�

GLWHULPD��+DO� LQL�EHUDUWL� EDKZD� WHUGDSDW�KXEXQJDQ�

\DQJ�VLJQLÀNDQ�DQWDUD�LNOLP�VHNRODK�GHQJDQ�NLQHUMD�

JXUX�SDGD�0DGUDVDKK�$OL\DK�1HJHUL��0$1��3RQGRN�

%DPEX�-DNDUWD��

��� 3HQJXMLDQ�+LSRWHVLV�W�XQWXN�9DULDEHO�.HSHPLPSL-

QDQ�.HSDOD�6HNRODK��;���

'DUL�KDVLO�SHUKLWXQJDQ��GLSHUROHK�QLODL�WKLWXQJ�

VHEHVDU�������� VHGDQJNDQ� WWDEHO�GHQJDQ� � ����GL-

SHUROHK� W
WDEHO� �

VHEHVDU� �������'HQJDQ�GHPLNLDQ� W
KLWXQJ

 

��������!�W
WDEHO

����������PDND�+R�GLWRODN�GDQ�+D�GLWHULPD��

+DO�LQL�EHUDUWL�EDKZD�WHUGDSDW�KXEXQJDQ�\DQJ�VLJQLÀ-

NDQ�DQWDUD��SHUVHSVL�NHSHPLPSLQDQ�.HSDOD�6HNRODK�

GHQJDQ�NLQHUMD�JXUX�SDGD�0DGUDVDKK�$OL\DK�1HJHUL�

�0$1��3RQGRN�%DPEX�-DNDUWD�

��� 3HQJXMLDQ�+LSRWHVLV�W�XQWXN�9DULDEHO�,NOLP�6HNRODK�

�;���GDQ�3HUVHSVL��.HSHPLPSLQDQ�.HSDOD�6HNRODK�

�;���GHQJDQ�.LQHUMD�*XUX��<�

'DUL�KDVLO�SHUKLWXQJDQ��GLSHUROHK�QLODL�WKLWXQJ�

VHEHVDU� �������� VHGDQJNDQ� WWDEHO� � GHQJDQ� �  � ���

GLSHUROHK�W
WDEHO�

�VHEHVDU��������'HQJDQ�GHPLNLDQ�W
KLWXQJ�

���������!�W
WDEHO

����������PDND�+R�GLWRODN�GDQ�+D�GLWHUL-

PD��+DO� LQL�EHUDUWL�EDKZD� WHUGDSDW�KXEXQJDQ�\DQJ�

VLJQLÀNDQ�DQWDUD� LNOLP� VHNRODK�GDQ�NHSHPLPSLQDQ�

.HSDOD�6HNRODK�VHFDUD�EHUVDPD�VDPD�GHQJDQ�NLQHUMD�

JXUX�SDGD�0DGUDVDKK�$OL\DK�1HJHUL��0$1��3RQGRN�

%DPEX�-DNDUWD�

Interprestasi Data

%HUGDVDUNDQ�KDVLO�SHUKLWXQJDQ��GLSHUROHK�QLODL�

5�VHEHVDU��������ROHK�NDUHQD�DQJND�������EHUDGD�SDGD�

LQWHUYDO� ����� ²� ������PDND�GDSDW�GLNDWDNDQ�EDKZD�

YDULDEHO� LQGHSHQGHQW�\DLWX�LNOLP�VHNRODK�GDQ�NHSH-

PLPSLQDQ�.HSDOD�6HNRODK�VHFDUD�EHUVDPD�VDPD��PH-

PLOLNL�KXEXQJDQ�\DQJ�SRVLWLI�GDQ�VDQJDW�NXDW�GHQJDK�

YDULDEHO�GHSHQGHQWQ\D�\DLWX�NLQHUMD�JXUX�

'HQJDQ�GLSHUROHK�NRHÀVLHQ�GHWHUPLQDVL� �5���

DGDODK�������DWDX��������PDND�GDSDW�GLNDWDNDQ�EDKZD�

LNOLP�VHNRODK��GDQ�NHSHPLPSLQDQ�.HSDOD�6HNRODK�WHU-

KDGDS�NLQHUMD�JXUX�DGDODK�VHEHVDU��������VHGDQJNDQ�

VLVDQ\D�������GLKXEXQJNDQ�ROHK� IDNWRU�IDNWRU� ODLQ��

0HQXUXW� DQDOLVLV� SHQXOLV� EDKZD�KXEXQJDQ� DQWDUD�

LNOLP� VHNRODK� �GDQ�NHSHPLPSLQDQ�.HSDOD� 6HNRODK�

WHUKDGDS�NLQHUMD�JXUX�SDGD�0DGUDVDKK�$OL\DK�1HJ-

HUL��0$1��3RQGRN�%DPEX�-DNDUWD�VDQJDW�VLJQLÀNDQ��

EHUGDVDUNDQ�KDO�WHUVHEXW�GL�DWDV�EDKZD�LNOLP�VHNRODK�

GDQ�NHSHPLPSLQDQ�NHSDOD�VHNRODK�SHUOX�GLSHUWHJDV�

GDQ�GLRSWLPDONDQ�GDODP�PHQLQJNDWNDQ�NLQHUMD�JXUX��

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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'HQJDQ� DGDQ\D� LNOLP� VHNRODK�GDQ�NHSHPLPSLQDQ�

.HSDOD�6HNRODK�\DQJ�EDLN�SDGD�$GLKDUDSNDQ�GDSDW�

OHELK�PHQLQJNDWNDQ� �NLQHUMD�JXUX�� -LND�NHVHOXUXKDQ�

IDNWRU� WHUVHEXW� GLDQDOLVLV� VHFDUD�PHQGDODP��PDND�

JDPEDUDQQ\D�DGDODK�VHEDJDL�EHULNXW�

��� +XEXQJDQ�,NOLP�VHNRODK�GHQJDQ�.LQHUMD�JXUX��

+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�WHUGDSDW�

KXEXQJDQ�SRVLWLI�LNOLP�VHNRODK�GHQJDQ�NLQHUMD�JXUX�

SDGD�0DGUDVDKK�$OL\DK�1HJHUL� �0$1�� 3RQGRN�

%DPEX�-DNDUWD� �+DO� LQL�GLWXQMXNNDQ�GHQJDQ�VLJQLÀ-

NDQVL� NRHÀVLHQ� WKLWXQJ� VHEHVDU� ������GHQJDQ�QLODL�

t
WDEHO

��������SDGD�WDUDI�VLJQLÀNDQVL�������+DVLO�VWDWLVWLN�

WHUVHEXW�PHQXQMXNNDQ�EDKZD�LNOLP�VHNRODK�PHPEHUL-

NDQ�NRQWULEXVL�\DQJ�VLJQLÀNDQ�WHUKDGDS�NLQHUMD�JXUX��

$UWLQ\D��PDNLQ�EDLN�LNOLP�VHNRODK��PDND�DNDQ�VHPDNLQ�

PHQLQJ�NDW�SXOD�NLQHUMD�JXUX�SDGD�0DGUDVDKK�$OL\DK�

1HJHUL��0$1��3RQGRN�%DPEX�-DNDUWD��

��� +XEXQJDQ�.HSHPLPSLQDQ�.HSDOD�6HNRODK�GHQJDQ�

.LQHUMD�JXUX��

+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�WHUGDSDW�

KXEXQJDQ� SRVLWLI� NHSHPLPSLQDQ�.HSDOD� 6HNRODK�

GHQJDQ�NLQHUMD�JXUX�SDGD�0DGUDVDKK�$OL\DK�1HJHUL�

�0$1��3RQGRN�%DPEX�-DNDUWD��+DO�LQL�GLWXQMXNNDQ�

GHQJDQ�VLJQLÀNDQVL�NRHÀVLHQ�W
KLWXQJ

�VHEHVDU�������GH�

QJDQ�QLODL�W
WDEHO

���������SDGD�WDUDI�VLJQLÀNDQVL�������+DVLO�

VWDWLVWLN�WHUVHEXW�PHQXQMXNNDQ�EDKZD�NHSHPLPSLQDQ�

.HSDOD� 6HNRODK�PHPEHULNDQ� NRQWULEXVL� \DQJ� VLJ-

QLÀNDQ�GHQJDQ�NLQHUMD�JXUX��$UWLQ\D��PDNLQ� WLQJJL�

NHSHPLPSLQDQ�.HSDOD�6HNRODK�PDND� VHPDNLQ�EDLN�

NLQHUMD�JXUX�SDGD�0DGUDVDK�$OL\DK�1HJHUL� �0$1��

3RQGRN�%DPEX�-DNDUWD��

��� +XEXQJDQ�,NOLP�6HNRODK�GDQ�.HSHPLPSLQDQ�.H-

SDOD�6HNRODK�VHFDUD�EHUVDPD�VDPD�GHQJDQ�.LQHUMD�

JXUX��

'DUL� KDVLO� SHUKLWXQJDQ�PHQXQMXNNDQ�EDKZD�

NLQHUMD�JXUX�0DGUDVDKK�$OL\DK�1HJHUL��0$1��3RQGRN�

%DPEX�-DNDUWD�GDSDW�GLSHQJDUXKL�ROHK�LNOLP�VHNRODK�

GDQ�NHSHPLPSLQDQ�.HSDOD�6HNRODK�VHFDUD�EHUVDPD�

VDPD�GHQJDQ�VLJQLÀNDQVL�WKLWXQJ�VHEHVDU��������'HQ-

JDQ�GHPLNLDQ�� W
KLWXQJ

� ���������!� W
WDEHO�

���������PDND�+R�

GLWRODN�GDQ�+D�GLWHULPD��+DO�LQL�EHUDUWL�EDKZD�WHUGDSDW�

KXEXQJDQ�\DQJ�VLJQLÀNDQ�DQWDUD�LNOLP�VHNRODK�GDQ�

NHSHPLPSLQDQ�.HSDOD�6HNRODK�VHFDUD�EHUVDPD�VDPD�

GHQJDQ�NLQHUMD�JXUX�SDGD�0DGUDVDKK�$OL\DK�1HJHUL�

�0$1�� 3RQGRN� %DPEX� -DNDUWD� 7HPXDQ� WHUVHEXW�

PHQXQMXNNDQ�EDKZD�WHUGDSDW�KXEXQJDQ�SRVLWLI�GDQ�

VLJQLÀNDQ� LNOLP�VHNRODK�GDQ�NHSHPLPSLQDQ�NHSDOD�

VHNRODK� VHFDUD�EHUVDPD�VDPD�GHQJDQ�NLQHUMD� JXUX�

SDGD�0DGUDVDKK�$OL\DK�1HJHUL� �0$1�� 3RQGRN�

%DPEX�-DNDUWD���

PENUTUP

Kesimpulan

'DUL� KDVLO� SHQHOLWLDQ� GLSHUROHK� NHVLPSXODQ�

VHEDJDL�EHULNXW��Pertama,�NRHÀVLHQ�NRUHODVL�DQWDUD�;��

�LNOLP�VHNRODK��GHQJDQ�<��NLQHUMD�JXUX��DGDODK�VHEH-

VDU� ������PHQXQMXNNDQ�KXEXQJDQQ\D�SRVLWLI� \DQJ�

EHUDUWL�EDKZD�DSDELOD�LNOLP�VHNRODK�PHQLQJNDW��PDND�

NLQHUMD�JXUX�MXJD�PHQLQJNDW�DWDX�VHEDOLNQ\D��6HODLQ�

LWX�KXEXQJDQQ\D� MXJD�NXDW�NDUHQD� OHELK�EHVDU�GDUL�

����DUWLQ\D�DSDELOD�WHUMDGL�SHUXEDKDQ�SDGD�;���LNOLP�

VHNRODK��PDND�DNDQ�VHJHUD�PHUXEDK�<��NLQHUMD�JXUX���

'DUL�GLSHUROHK�QLODL�W
KLWXQJ�

����������!�W
WDEH
O����������PDND�

+R�GLWRODN�GDQ�+L�GLWHULPD��$WDX�GHQJDQ�NDWD� ODLQ�

EDKZD�WHUGDSDW�KXEXQJDQ�\DQJ�VLJQLÀNDQ�DQWDUD�LNOLP�

VHNRODK�GHQJDQ�NLQHUMD�JXUX�SDGD�0DGUDVDK�$OL\DK�

1HJHUL��0$1��3RQGRN�%DPEX�-DNDUWD�

Kedua, NRHÀVLHQ� NRUHODVL�;�� �3HUVHSVL� NHSH-

PLPSLQDQ�.HSDOD�6HNRODK��GHQJDQ�<��NLQHUMD�JXUX��

DGDODK�VHEHVDU�������PHQXQMXNNDQ�KXEXQJDQQ\D�SRVL-

WLI�\DQJ�EHUDUWL�EDKZD�DSDELOD�3HUVHSVL�.HSHPLPSLQDQ�

.HSDOD�6HNRODK�PHQLQJNDW��PDND�NLQHUMD�JXUX� MXJD�

PHQLQJNDW�DWDX�VHEDOLNQ\D��6HODLQ�LWX�KXEXQJDQQ\D�

MXJD�NXDW�NDUHQD�OHELK�EHVDU�GDUL������DUWLQ\D�DSDELOD�

WHUMDGL�SHUXEDKDQ�SDGD�;�� �NHSHPLPSLQDQ�.HSDOD�

6HNRODK��PDND�DNDQ�PHUXEDK�<��NLQHUMD�JXUX���'DUL�

KDVLO�SHUKLWXQJDQ�QLODL�W
KLWXQJ

���������!�W
WDEHO

����������PDND�

+R�GLWRODN�GDQ�+L�GLWHULPD��$WDX�GHQJDQ�NDWD� ODLQ�

EDKZD�WHUGDSDW�KXEXQJDQ�\DQJ�VLJQLÀNDQ�DQWDUD�3HU-

VHSVL�.HSHPLPSLQDQ�.HSDOD�6HNRODK�GHQJDQ�NLQHUMD�

JXUX�SDGD�0DGUDVDK�$OL\DK�1HJHUL��0$1����3RQGRN�

%DPEX�-DNDUWD��

Ketiga��NRHÀVLHQ�NRUHODVL�DQWDUD�;���LNOLP�VHNR-

ODK��GDQ�;���SHUVHSVL�NHSHPLPSLQDQ�NHSDOD�VHNRODK��

GHQJDQ�<��NLQHUMD�JXUX��DGDODK�VHEHVDU�������PHQXQ-

MXNNDQ� KXEXQJDQQ\D� SRVLWLI� \DQJ� EHUDUWL� EDKZD�

DSDELOD� LNOLP� VHNRODK�GDQ�3HUVHSVL�.HSHPLPSLQDQ�

.HSDOD�6HNRODK�PHQLQJNDW��PDND�NLQHUMD�JXUX� MXJD�

PHQLQJNDW�DWDX�VHEDOLNQ\D��6HODLQ�LWX�KXEXQJDQQ\D�

NXDW�NDUHQD�OHELK�EHVDU�GDUL������DUWLQ\D�DSDELOD�WHUMDGL�

SHUXEDKDQ�SDGD� LNOLP� VHNRODK�GDQ�3HUVHSVL�.HSH-

PLPSLQDQ�.HSDOD�6HNRODK�DNDQ�PHUXEDK�NLQHUMD�JXUX��

'DUL�KDVLO�SHUKLWXQJDQ�GLSHUROHK�QLODL� W
KLWXQJ

� ���������

!�W
WDEHO�

���������PDND�+R�GLWRODN�GDQ�+L�GLWHULPD��+DO�

LQL�EHUDUWL�EDKZD�WHUGDSDW�KXEXQJDQ�\DQJ�VLJQLÀNDQ�

DQWDUD� LNOLP� VHNRODK�GDQ�3HUVHSVL�.HSHPLPSLQDQ�

.HSDOD�6HNRODK�VHFDUD�EHUVDPD�VDPD�GHQJDQ�NLQHUMD�

JXUX�SDGD�0DGUDVDK�$OL\DK�1HJHUL��0$1����3RQGRN�

%DPEX�-DNDUWD��

Saran

8QWXN�PHOHQJNDSL�SHQHOLWLDQ�LQL��PDND�SHQXOLV�

PHQ\DPSDLNDQ�EHEHUDSD� VDUDQ�\DQJ�NLUDQ\D�GDSDW�

0HQLQJNDWNDQ�.LQHUMD�*XUX����
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EHUPDQIDDW�VHEDJDL�EDKDQ�SHUWLPEDQJDQ�EDJL�PDQDMH-

PHQ�GDODP�UDQJND�PHQLQJNDWNDQ�NLQHUMD�JXUX�SDGD�

0DGUDVDK�$OL\DK�1HJHUL� �0$1����3RQGRN�%DPEX�

-DNDUWD�

Pertama��DGDQ\D�FDUD�\DQJ�EDLN�GDQ�EHUVWUXN-

WXU�\DQJ�GLWHUDSNDQ�ROHK� VHNRODK�XQWXN�PHQLQJNDW�

NLQHUMD� JXUX� VHUWD� LNOLP� VHNRODK� \DQJ� EDLN�GDODP�

PHQ\HOHVDLNDQ� VXDWX�SHUPDVDODKDQ�GDODP�VHNRODK��

Kedua,� GLKDUDSNDQ�NHSDGD�.HSDOD� 6HNRODK� VHEDJDL�

SLPSLQDQ�GDODP�PHODNXNDQ� HYDOXDVL� GDSDW�PHP-

SHUKLWXQJNDQ�SHQJDPELODQ�NHELMDNDQ�EDLN�NHELMDNDQ�

\DQJ�EHUVLIDW� IXQGDPHQWDO�PDXSXQ�NHELMDNDQ�\DQJ�

EHUVLIDW� LQNUHPHQWDO�� VHKLQJJD�NHSXWXVDQ� WHUVHEXW�

GDSDW�PHQJDUDKNDQ�VLVZD�GDQ�EHUWDQJJXQJ�WDQJJXQJ�

MDZDE�GDODP�PHOD\DQL�NHSHQWLQJDQ�XPXP��.HWLJD��

SHODNVDQDDQ�NLQHUMD�JXUX�\DQJ�VXGDK�DGD�VHNDUDQJ�

LQL� KHQGDNQ\D�GLSHUWDKDQNDQ� EDKNDQ�KDUXV� OHELK�

GLWLQJNDWNDQ�PXWXQ\D�GDQ�NLQHUMD� JXUX�\DQJ�EDLN�

GLEDQJXQ�PHODOXL� VLNDS�NHUMDVDPD�\DQJ�EDLN� DQWDU�

VHVDPD�DQJJRWD�VHNRODK�

DAFTAR PUSTAKA

$VQDZL�� 6�� ��������Manajemen sumber daya manusia. 

-DNDUWD��5LQHND�&LSWD�

$]KDUL��$����������Metodologi penelitian��-DNDUWD��%DJLDQ�

3HQHUELW�8QLYHUVLWDV�7ULVDNWL�

%OXP��0��������� Industrial psycology and its social fonda-

tion��-DNDUWD��(UODQJJD��

%XFKDUL��=����������Administrasi manajemen kepegawaian 

pemerintahan negara Indonesia.� � -DNDUWD�� %DODL�

3XVWDND�

)UDVHU��7�0����������Stres Dan Kepuasan Kerja. Pener-

MHPDK���/��0XO\DQD��%XNX�$VOL'LWHUELWNDQ�������

-DNDUWD���37��3XVWDND�%LQDPDQ�3UHVVLQGR�

*DUU\��'����������Manajemen sumber daya manusia. �$OLK�

%DKDVD�%HQ\DPLQ�0RODQ���-DNDUWD��3UHVKDOLQGR�

+DQL��+�7����������Manajemen personalia dan sumber daya 

manusia��<RJ\DNDUWD��%3)(�

+DVLEXDQ��0�6�3����������Manajemen sumber daya ma-

nusia, cetakan 8.�-DNDUWD��37��*XQXQJ�$JXQJ�

-RVHSK��7���(UQHVW�<��	�0F�&RPLN�� ������� Industrial 

psychology��0F�*UDZ�+LOO�%RRN�&RPSDQ\�

.DUWRQR��.����������Pemimpin dan kepemimpinan. -DNDUWD��

37��5DMD�*UDÀQGR�3HUVDGD��

.XVVUL\DQWR�� %�� ��������Meningkatkan produktivitas 

karyawan, cet.4�� -DNDUWD��37��3XVWDND�%LQDPDQ�

Pressindo.

3UDZLURVHQWRQR��6����������Kebijakan kinerja karyawan 

kiat membangun organisasi menjelang perdagangan 

bebas dunia. <RJ\DNDUWD��%3)(�

5REELQV��6�3����������Organizational behaviour, 8th edi-

tion��86$��3UHQWLFH�+DOO�

6DUZRWR�� ��������Dasar-dasar organisasi manajemen. 

-DNDUWD��37��*XQXQJ�$JXQJ�

6XJL\RQR����������Metode pengambilan sample.��%DQGXQJ��

&9��$OIDEHWD

6LDJLDQ���6��3����������Pengembangan  sumber  daya  insani. 

-DNDUWD��37�*XQXQJ�$JXQJ�

7XOXV��0�$�� ��������Manajemen sumber daya manusia. 

-DNDUWD��5LQHND�&LSWD�

:DKMRVXPLGMR�� ��������Kepemimpinan dan motivasi. 

-DNDUWD��*KDOLD�,QGRQHVLD��

0HQLQJNDWNDQ�.LQHUMD�*XUX����


