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Abstrak:� LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�IDNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�NHWHUODNVDQDDQ�HYDOXDVL�

3URJUDP�%LPELQJDQ�GDQ�.RQVHOLQJ�603�1HJHUL�GL�-DNDUWD�7LPXU��0HQJJXQDNDQ�PHWRGH�VWXGL�GHVNULSWLI��

SHQHOLWLDQ�LQL�GLODNXNDQ�GL�6HNRODK�0HQHQJDK�3HUWDPD��603��GL�:LOD\DK�NRWD�-DNDUWD�7LPXU�GDODP�EXODQ�

0DUHW�VDPSDL�GHQJDQ�6HSWHPEHU�������'HQJDQ�PHQJJXQDNDQ�WHNQLN�sampling�\DQJ�convenience sampling, 

GLSHUROHK����6HNRODK�\DQJ�GLSLOLK�DGDODK�VHEDJDL�VDPSHO�SHQHOLWLDQ��+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�

WHUGDSDW�GXD�IDNWRU�XWDPD�\DQJ�PHQ\HEDENDQ�JXUX�%.�GL�6031�-DNDUWD�7LPXU�WLGDN�PHODNXNDQ�HYDOX-

DVL�SURJUDP�ELPELQJDQ�GDQ�NRQVHOLQJ��\DLWX���D��NXUDQJQ\D�NHWHUDPSLODQ�PHODNXNDQ�HYDOXDVL�GDQ��E��

EHEDQ�NHUMD�\DQJ�WLQJJL��)DNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�NHWHUODNVDQDDQ�VHFDUD�UHQGDK�DGDODK��D��KDVLO�

SURJUDP�%.�VXOLW�GLXNXU���E��NXUDQJ�OHQJNDSQ\D�GDWD�%.���F��NXUDQJQ\D�DQJJDUDQ�GDQD�NHXDQJDQ�%.��

�G��NXUDQJ�PDPSX�PHQHWDSNDQ�NULWHULD�HYDOXDVL�%.�\DQJ�UHOHYDQ���H��WDNXW�NHOHPDKDQQ\D�GLNHWDKXL��

DGDQ\D�WHQDJD�\DQJ�PHUDQJNDS��teacher-counselior����I��NHWHUVHGLDDQ�UDVLR�JXUX�%.�PDVLK�NXUDQJ��GDQ�

�J��NXUDQJ�GXNXQJDQ�NHSDOD�VHNRODK��3HQHOLWL�PHQ\DUDQNDQ��D��SHUOX�PHQJNDML�EHEDQ�NHUMD�JXUX�%.��

�E��SHUOX�NHUMDVDPD�EHUEDJDL�SLKDN��GLQDV�SHQGLGLNDQ��SHUJXUXDQ�WLQJJL�/37.��XQWXN�PHQLQJNDWNDQ�

NHWHUDPSLODQ�JXUX�%.�GDODP�PHODNXNDQ�HYDOXDVL�SURJUDP�ELPELQJDQ�GDQ�NRQVHOLQJ�

.DWD�NXQFL��IDNWRU�IDNWRU��HYDOXDVL��SURJUDP��ELPELQJDQ��NRQVHOLQJ

FACTORS AFFECTING THE EVALUATION OF GUIDANCE AND 

COUNCELING PROGRAM

Abstract: The study aimed at revealing the factors affecting the implementation of the evaluation of guidance and 

counselling program in Junior Secondary Schools in East Jakarta. Employing descriptive method, the study was 

SHUIRUPHG�LQ�0DUFK�WKURXJK�6HSWHPEHU��������8VLQJ�FRQYHQLHQFH�VDPSOLQJ��WKH�VWXG\�LGHQWLÀHG����VFKRROV�DV�

samples. The study discovered two main factors causing guidance and counselling teachers not performing the 

guidance and counselling program: (a) inability to perform the evaluation and (b) the high load of the teachers’ 

WDVNV��7KH�ORZ�IDFWRUV�LQFOXGH�WKH�UHVXOW�RI�JXLGDQFH�DQG�FRXQVHOOLQJ�LV�GLIÀFXOW�WR�PHDVXUH���E��LQFRPSOHWH�GDWD�RI�

JXLGDQFH�DQG�FRXQVHOOLQJ���F��LQVXIÀFLHQW�EXGJHW���G��LQDELOLW\�WR�VHW�XS�UHOHYDQW�HYDOXDWLRQ�FULWHULD���H��XQZLOOLQJ-

QHVV�WR�UHYHDO�WKH�H[LVWHQFH�RI�WHDFKHU�FRXQVHOOR���I��WKH�ODFN�RI�JXGDQFH�DQG�FRXQVHOOLQJ�WHDFKHUV��DQG��J��LQVXIÀFLHQW�

support from the svhool principa.  The study suggests (a) to review the work load of the guidance and councelling 

teachers, (b) to develop the cooperation among related intitutions to imptove the competence of gudance and coun-

celling teachers in the evaluation of guidance and counselling program.
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Latar Belakang Masalah

(YDOXDVL�PHUXSDNDQ�KDO�\DQJ�SHQWLQJ��EXNDQ�

KDQ\D� IXQJVLQ\D� VHEDJDL� DODW�XQWXN�PHPEXDW�SHU-

EDLNDQ��DNDQ�WHWDSL�NDUHQD�HYDOXDVL�MXJD�PHUXSDNDQ�

DNXQWDELOLWDV�WHUKDGDS�SURJUDP��DWDX�OD\DQDQ�SHQGL-

GLNDQ�\DQJ�GLEHULNDQ�NHSDGD�VLVZD��0HODOXL�HYDOXDVL��

SHQGLGLN�DNDQ�PHPSX�PHOLKDW�EHUEDJDL�NHOHPDKDQ�

\DQJ�DGD�GDODP�SURJUDP�\DQJ�GLVHOHQJJDUDNDQ��3XU-

ZDQWR�GDODP�/XELV� �������PHQJXQJNDSNDQ�EDKZD�

GHQJDQ�HYDOXDVL�GLSHUROHK�LQIRUPDVL�WHQWDQJ�����NHPD-

MXDQ�GDQ�SHUNHPEDQJDQ�VLVZD�VHWHODK�PHQJLNXWL�NHJ-

LDWDQ�EHODMDU�PHQJDMDU�VHODPD�MDQJND�ZDNWX�WHUWHQWX��

����NHEHUKDVLODQ�VXDWX�PHWRGH�SHQJDMDUDQ�ROHK�JXUX��

����NHNXUDQJDQ�NHEXUXNDQ�GDUL�KDVLO�HYDOXDVL�\DQJ�

VHODQMXWQ\D�GDSDW�GLMDGLNDQ�SHGRPDQ�EDKDQ� LQIRU-

PDVL�\DQJ�DNXUDW�XQWXN�PHQJDPELO�NHSXWXVDQ��EDLN�

ROHK�JXUX��NHSDOD�VHNRODK��PDXSXQ�SLKDN�\DQJ�WHUNDLW�

/D\DQDQ�ELPELQJDQ�NRQVHOLQJ�VHEDJDL�EDJLDQ�

\DQJ� WLGDN� WHUSLVDKNDQ�GDUL� SURJUDP�SHQGLGLNDQ�

GLWXQWXW�XQWXN�GDSDW�PHODNXNDQ�HYDOXDVL� WHUKDGDS�

3HQHOLWLDQ
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EHUEDJDL� OD\DQDQ�\DQJ�GLVHOHQJJDUDNDQ��7XQWXWDQ�

WHUKDGDS�KDO�LQL�GDSDW�GLOLKDW�GDODP�WXJDV�SRNRN�JXUX�

SHPELPELQJ��EHUGDVDUNDQ�.HSXWXVDQ�0(13$1�1R��

���7DKXQ������%DE�,,�SDVDO���PHQJHQDL�WXJDV�SRNRN�

JXUX�SHPELPELQJ� LDODK�PHQ\XVXQ�SURJUDP�ELP�

ELQJDQ��PHODNVDQDNDQ�SURJUDP�ELPELQJDQ��HYDOXDVL�

SHODNVDQDDQ�ELPELQJDQ�� DQDOLVD�KDVLO� SHODNVDQDDQ�

ELPELQJDQ��GDQ� WLQGDN� ODQMXW�GDODP�SURJUDP�ELP�

ELQJDQ�WHUKDGDS�SHVHUWD�GLGLN�\DQJ�PHQMDGL�WDQJJXQJ�

MDZDEQ\D�

7DQWDZ\��������PHQMHODVNDQ�OHELK�ODQMXW�\DQJ�

GLPDNVXG� HYDOXDVL� SHODNVDQDDQ�ELPELQJDQ�PHUX-

SDNDQ�NHJLDWDQ�PHQLODL�NHEHUKDVLODQ�OD\DQDQ�GDODP�

ELGDQJ�ELPELQJDQ�SULEDGL��VRVLDO��NDULHU��GDQ�EHODMDU��

.HJLDWDQ�PHQJHYDOXDVL� LWX� MXJD�PHOLSXWL� MXJD� NH�

JLDWDQ�PHQLODL�NHEHUKDVLODQ�MHQLV�MHQLV�OD\DQDQ�\DQJ�

GLODNVDQDNDQ�� \DNQL� OD\DQDQ� RULHQWDVL�� LQIRUPDVL��

SHQHPSDWDQ�SHQ\DOXUDQ��ELPELQJDQ�NHORPSRN��VHUWD�

NRQVHOLQJ�NHORPSRN�

(YDOXDVL� WHUKDGDS� OD\DQDQ� ELPELQJDQ� NRQ-

VHOLQJ�SDGD� HUD� VHNDUDQJ� LQL�PHPLOLNL� SHUDQ�\DQJ�

VDQJDW� SHQWLQJ� GDQ�PHQHQWXNDQ�GDODP�NHUDQJND�

SHQGLGLNDQ�QDVLRQDO��+DO�LQL�GDSDW�WHUOLKDW�SDGD�DVSHN�

EXGL�SHNHUWL�\DQJ�PHQMDGL�VDODK�VDWX�LQGLNDWRU�V\DUDW�

NHOXOXVDQ��%DQ\DN�NDODQJDQ�� WHUPDVXN�NHSDOD�VHNR-

ODK�EHUSHQGDSDW�EDKZD�JXUX�ELPELQJDQ�NRQVHOLQJ�

PHUXSDNDQ�RUDQJ�\DQJ�SDOLQJ�PHQJHWDKXL�GDQ�SDOLQJ�

WHSDW�XQWXN�PHPEHULNDQ�SHQLODLDQ� WHUKDGDS�DVSHN�

EXGL�SHNHUWL�WHUVHEXW��6XDUD�0HUGHND���������+DO�LQL�

WHQWXQ\D�PHQMDGL�VHEXDK�SHOXDQJ�VHNDOLJXV�WDQWDQJDQ�

JXUX�ELPELQJDQ�NRQVHOLQJ�XQWXN�PHODNXNDQ�HYDOXDVL�

\DQJ�PDQJNXV�

0HVNLSXQ�HYDOXDVL�SHQWLQJ�� DNDQ� WHWDSL�SDGD�

NHQ\DWDDQQ\D�JXUX�SHPELPELQJ�PDVLK�PHQJDODPL�

NHVXOLWDQ� GDODP�PHODNXNDQQ\D�� 3HQHOLWLDQ� \DQJ�

GLODNXNDQ�5DFKPDOLD� �������PHQJHQDL�SHODNVDQDDQ�

WXJDV�SRNRN�JXUX�SHPELPELQJ�GL�.HFDPDWDQ�&HP-

SDND�3XWLK�PHQXQMXNNDQ�EDKZD��XQWXN�DVSHN�HYDOXDVL�

ELPELQJDQ�NRQVHOLQJ�PDVLK�EHOXP�EDQ\DN�GLODNXNDQ��

+DO�LQL�GDSDW�GLOLKDW�EDKZD�JXUX�SHPELPELQJ�\DQJ�

PHODNXNDQ�HYDOXDVL� OD\DQDQ�XQWXN�PHQJHWDKXL� VH-

EHUDSD�VXNVHV�OD\DQDQ�\DQJ�GLEHULNDQ�\DQJ�PHQMDZDE�

´VHODOXµ� VHEDQ\DN���������´VHULQJµ� VHEDQ\DN�������

´NDGDQJ�NDGDQJµ�VHEDQ\DN�������́ SHUQDKµ�VHEDQ\DN�

��������GDQ�´WLGDN�SHUQDKµ�VHEDQ\DN����

+DVLO�SHQHOLWLDQ�5DFKPDOLD��������PHQJHQDL�NL�

QHUMD�HYDOXDVL�WHUVHEXW�VHMDODQ�GHQJDQ�WHPXDQ�0XU\-

DQL��������\DQJ�PHQXQMXNNDQ�EDKZD�NLQHUMD�HYDOXDVL�

JXUX�%.�60$�GL�.HFDPDWDQ�.HPEDQJDQ�-DNDUWD�%DUDW�

PDVLK�UHQGDK��\DLWX�VHEHVDU���������.LQHUMD�HYDOXDVL�

\DQJ�EXUXN�MXJD�GLWHPXNDQ�SDGD�SHQHOLWLDQ�\DQJ�GL-

ODNXNDQ�<XVXK��������\DQJ�PHQJXQJNDSNDQ�EDKZD�

EDQ\DN�JXUX�WLGDN�PHODNXNDQ�HYDOXDVL�SURJUDP�%.�

GL�VHNRODK��

Rumusan Masalah

%HUGDVDUNDQ�LGHQWLÀNDVL�PDVDODK�GL�DWDV��PDND�

SHQHOLWL� EHUSLNLU� EDKZD�PDVDODK� VHSXWDU� HYDOXDVL�

SURJUDP�ELPELQJDQ�GDQ�NRQVHOLQJ�WHUODOX�OXDV��8QWXN�

LWX��PDND�SHQHOLWL� EHUPDNVXG�PHPEDWDVL�PDVDODK�

SHQHOLWLDQ� VHEDJDL�EHULNXW�� ����SHQHOLWLDQ�GLODNXNDQ�

GL�603�1HJHUL�:LOD\DK� -DNDUWD�7LPXU�� ����PDVDODK�

\DQJ�GLWHOLWL�DGDODK�IDNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�

JXUX�ELPELQJDQ�GDQ�NRQVHOLQJ�PHODNXNDQ�HYDOXDVL�

SURJUDP�

%HUGDVDUNDQ�SHPEDWDVDQ�PDVDODK��PDND�PD-

VDODK�GDODP�SHQHOLWLDQ�LQL�GLUXPXVNDQ�VHEDJDL�EHUL-

NXW��µ)DNWRU�IDNWRU�DSD�VDMDNDK�\DQJ�PHPSHQJDUXKL�

JXUX�%.�603�1HJHUL�GL�:LOD\DK�.RWD�-DNDUWD�7LPXU�

PHODNXNDQ�HYDOXDVL�SURJUDP�ELPELQJDQ�GDQ�NRQVHO-

LQJ"µ

Kajian Teori

��� (YDOXDVL�3HUHQFDQDDQ�3URJUDP�%LPELQJDQ

(YDOXDVL� SHUHQFDQDDQ� SURJUDP� ELPELQJDQ�

PHUXSDNDQ�HYDOXDVL�\DQJ�GLODNXNDQ�XQWXN�PHQJHWD-

KXL�DSDNDK�SHUHQFDQDDQ�\DQJ�GLEXDW�VXGDK�EDLN�DWDX�

EHOXP��3HUHQFDQDDQ�SURJUDP�ELPELQJDQ�GDQ�NRQVHO-

LQJ�WHUGDSDW�GDODP�NXULNXOXP�ELPELQJDQ��JXUX�%.�

VHULQJ�PHQ\HEXWQ\D�VLODEXV�%.���

6HEDJDLPDQD�NLWD� NHWDKXL� EDKZD�NXULNXOXP�

ELPELQJDQ�SDGD�GDVDUQ\D�WHUGLUL�DWDV�GXD�NRPSRQHQ�

EHVDU��PHOLSXWL�����SHWD�NRPSHWHQVL��GL�PDQD�EDJLDQ�

WHUNHFLOQ\D� DGDODK� WXMXDQ� OD\DQDQ��GDQ� ���� VWUDWHJL�

PHQFDSDL�WXMXDQ�OD\DQDQ��SURJUDP���'XD�NRPSRQHQ�

NXULNXOXP�ELPELQJDQ� LQL�PHUXSDNDQ� VXDWX� \DQJ�

NKDV�� VHKLQJJD�PHPHUOXNDQ� FDUD�WHNQLN� WHUVHQGLUL�

GDODP�PHODNXNDQ�HYDOXDVL��%HUGDVDUNDQ�SHPDKDPDQ�

LWX��PDND�HYDOXDVL�SHUHQFDQDDQ�SURJUDP�ELPELQJDQ�

GDSDW�NLWD�EDJL�ODJL�PHQMDGL�HYDOXDVL�WXMXDQ�SURJUDP�

ELPELQJDQ��GDQ�HYDOXDVL�LQSXW�SURJUDP�ELPELQJDQ�

��� (YDOXDVL�3URVHV�3URJUDP�%LPELQJDQ�

%DQ\DN�DKOL�\DQJ�EHUSHQGDSDW�EDKZD�HYDOXDVL�

SURVHV�SHQWLQJ�GLODNXNDQ��6WXIÁHEHDP�GDODP�PRGHO�

HYDOXDVL�&,33� �\DQJ�GLNHPEDQJNDQQ\D�PHQ\HEXW-

Q\D� VHEDJDL�NRPSRQHQ�SURVHV� �SURFHVV�� �6WXIÁHEHDP�

	�6KLQKÀHOG���������,VWLODK�ODLQ�XQWXN�HYDOXDVL�SURVHV�

GLVDPSDLNDQ�ROHK�6FULYHQ�\DQJ�PHQ\HEXWQ\D� VHED�

JDL� HYDOXDVL� IRUPDWLI��*\VEHUV� �������PHQJJXQDNDQ�

LVWLODK�program evaluation� XQWXN� HYDOXDVL� WHUKDGDS�

DVSHN�SURVHV� GDODP�SURJUDP��$KOL� HYDOXDVL� \DQJ�

MXJD�GDQ�EDKNDQ�VDQJDW�PHQHNDQNDQ�HYDOXDVL�SURVHV�

DGDODK�6WDNH�\DQJ�PHQJHPXNDNDQ�HYDOXDVL�UHVSRQVLI��

0HVNLSXQ�LVWLODK�HYDOXDVL�SURVHV�\DQJ�GLJXQDNDQ�SDUD�

DKOL�HYDOXDVL�EHUEHGD��DNDQ�WHWDSL�VHVXQJJXKQ\D�SDUD�

DKOL�HYDOXDVL�WHUVHEXW�VHSHQGDSDW�EDKZD�DVSHN�SURVHV�

)DNWRU�)DNWRU�<DQJ����
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PHUXSDNDQ�EDJLDQ�SHQWLQJ�GDODP�SHODNVDQDDQ�HYDOX-

DVL�WHUKDGDS�VXDWX�SURJUDP��

6WXIÁHEHDP�PHQJDWDNDQ�EDKZD�HYDOXDVL�SURVHV�

PHUXSDNDQ� � SHQJHFHNDQ� \DQJ� EHUNHODQMXWDQ� DWDV�

LPSOHPHQWDVL�SHUHQFDQDDQ��6WXIÁHEHDP�	�6KLQNÀHOG��

������ ������ 3HQGDSDW� WHUVHEXW�PHQHJDVNDQ�� EDKZD�

HYDOXDVL��SURVHV�PHUXSDNDQ�HYDOXDVL�\DQJ�GLODNXNDQ�

XQWXN�PHOLKDW� DSDNDK�SHODNVDQDDQ�SURJUDP�VHVXDL�

GHQJDQ� VWUDWHJL� \DQJ� WHODK� GLUHQFDQDNDQ��'DODP�

XQJNDSDQ�\DQJ�ODLQ��HYDOXDVL�SURVHV�EHUWXMXDQ�XQWXN�

PHQJLGHQWLÀNDVLNDQ�DWDX�PHPSUHGLNVL�GDODP�SURVHV�

SHODNVDQDDQ�� VHSHUWL� FDFDW� GDODP�GHVDLQ�SURVHGXU�

DWDX� LPSOHPHQWDVLQ\D�� 6FULYHQ�EHUSHQGDSDW�EDKZD�

HYDOXDVL�SURVHV� DGDODK�EDJLDQ� LQWHJUDO�GDUL�SURVHV�

SHUNHPEDQJDQ� �SHQJHPEDQJDQ��� (YDOXDVL� LQL�PH-

Q\HGLDNDQ�feedback�EDJL�SHUHQFDQDDQ�GDQ�MXJD�PHP-

EDQJXQ�VXDWX�SHUEDLNDQ�SHODNVDQDDQ��6HFDUD�XPXP�

6FULYHQ�PHQJDWDNDQ�EDKZD�HYDOXDVL�SURVHV�(formative) 

GLODNXNDQ�XQWXN�PHPEDQWX�VWDI�PHPSHUEDLNL�DSDSXQ�

\DQJ�PHUHND�ODNVDQDNDQ�DWDX�EDQJXQ�NHPEDQJNDQ��

'HQJDQ�GHPLNLDQ��GDSDW�GLDPELO�NHVLPSXODQ�EDKZD�

HYDOXDVL� SURVHV� EHUWXMXDQ�XQWXN�PHQ\HGLDNDQ� LQ-

IRUPDVL� VHEDJDL�GDVDU�PHPSHUEDLNL�SURJUDP�� VHUWD�

XQWXN�PHQFDWDW��GDQ�PHQLODL�SURVHGXU�NHJLDWDQ�GDQ�

peristiwa. 

%DJLDQ�WHUSHQWLQJ�\DQJ�KDUXV�GLSDKDPL�GDODP�

HYDOXDVL�SURVHV�GDODP�SURJUDP�ELPELQJDQ� DGDODK�

SHQHNDQDQQ\D�SDGD�XVDKD� SHUEDLNDQ� \DQJ�GDSDW�

GLODNXNDQ�EHUNHQDDQ�GHQJDQ�DVSHN�SURVHV�SURJUDP�

ELPELQJDQ��'DODP�PHODNVDQDNDQ�SURJUDP�ELPELQJDQ��

JXUX�ELPELQJDQ�GDQ�NRQVHOLQJ�PHPLOLNL�SHUHQFDQDDQ�

ELPELQJDQ� \DQJ� GLVHEXW� VDWXDQ� OD\DQDQ� �VDWODQ���

0HVNLSXQ�JXUX�ELPELQJDQ�GDQ�NRQVHOLQJ�WHODK�PHP-

EXDW�VDWXDQ�OD\DQDQ�GHQJDQ�EDLN��DNDQ�WHWDSL�VDQJDW�

PXQJNLQ�NHWLND�GLODNVDQDNDQ��SHUHQFDQDDQ�WHUVHEXW�

WLGDN� VHVXDL�GHQJDQ�KDUDSDQ�JXUX�ELPELQJDQ�GDQ�

NRQVHOLQJ��3DGD�NRQWHNV� WHUVHEXW��PDND�JXUX�ELP�

ELQJDQ�GDQ�NRQVHOLQJ�SHUOX�XQWXN�PHQHODDK�EHUEDJDL�

NHOHPDKDQ�\DQJ�WHUGDSDW�GDODP�SURJUDP�WHUVHEXW��GDQ�

DNKLUQ\D�GDSDW�PHQ\XVXQ�UHQFDQD�GDQ�PHODNVDQDNDQ�

SURJUDP�\DQJ�OHELK�EDLN��

.HEHUDGDDQ� HYDOXDVL� SURVHV� \DQJ�GLODNXNDQ�

ROHK�JXUX�ELPELQJDQ�GDQ�NRQVHOLQJ� VHVXQJJXKQ\D�

PHPEHULNDQ� MDPLQDQ� EDKZD�SHODNVDQDDQ�SURJDP�

ELPELQJDQ� VHFDUD� EHUNHODQMXWDQ�PHQJDODPL� SHU-

EDLNDQ� WHUXV�PHQHUXV�� 6HODLQ� LWX�� GHQJDQ� DGDQ\D�

HYDOXDVL�SURVHV� LQL�SHUEDLNDQ�WHUKDGDS�SHODNVDQDDQ�

SURJUDP�ELPELQJDQ�GDSDW�GLODNXNDQ� VHJHUD�� WLGDN�

SHUOX�PHQXQJJX�VDWX�VHPHVWHU�DWDX�VDWX�WDKXQ�EDUX�

PHODNXNDQ�SHUEDLNDQ��0LVDOQ\D�VDMD��JXUX�ELPELQJ�

DQ�GDQ�NRQVHOLQJ�PHODNXNDQ� HYDOXDVL�SURVHV�SDGD�

NHJLDWDQ�SURJUDP�ELPELQJDQ�\DQJ�GLODNXNDQ��GL�VDWX�

NHODV��%HUGDVDUNDQ�HYDOXDVL�SURVHV�\DQJ�GLODNXNDQ��

PDND�PHWRGH�\DQJ�GLJXQDNDQ�JXUX�ELPELQJDQ�GDQ�

NRQVHOLQJ�GDODP�SURJUDP�ELPELQJDQ� WLGDN� HIHNWLI��

+DO�LQL�WHUOLKDW�GDUL�VLVZD�\DQJ�SDVLI��VHUWD�PLQDW�\DQJ�

NXUDQJ�PHQJLNXWL�NHJLDWDQ�ELPELQJDQ��%HUGDVDUNDQ�

KDVLO�HYDOXDVL�SURVHV�WHUVHEXW��NHWLND�JXUX�ELPELQJDQ�

GDQ�NRQVHOLQJ�PHODNVDQDNDQ�NHJLDWDQ�SURJUDP�ELPE-

LQJDQ�GL�NHODV�\DQJ�EHUEHGD��PHWRGH�\DQJ�GLJXQDNDQ�

VXGDK�PHQJDODPL�SHUEDLNDQ�

8VDKD�SHUEDLNDQ��GL�GDODPQ\D�WHUGDSDW�LGHQ-

WLÀNDVL� NHOHELKDQ�� NHOHPDKDQ�� KDPEDWDQ�� WHUVHEXW�

WHQWXQ\D�GDSDW�GLODNXNDQ�DSDELOD�JXUX�ELPELQJDQ�GDQ�

NRQVHOLQJ�PHPLOLNL�FXNXS�LQIRUPDVL�GDWD�EHUNHQDDQ�

GHQJDQ�NHOHELKDQ�GDQ�NHOHPDKDQ�SURJUDP�\DQJ�GL-

ODNXNDQ��'DODP�HYDOXDVL�SURVHV�LQL��JXUX�ELPELQJDQ�

GDQ�NRQVHOLQJ�SHUOX�PHPRQLWRU�NHJLDWDQ��EHULQWHUDNVL�

WHUXV�PHQHUXV��VHUWD�GHQJDQ�PHQJREVHUYDVL�NHJLDWDQ���

.HJLDWDQ�PRQLWRULQJ�WHQWXQ\D�PHPHUOXNDQ�EHUEDJDL�

PDFDP�LQVWUXPHQ��3DGD�HYDOXDVL�SURVHV�� LQVWUXPHQ�

\DQJ�GDSDW�GLJXQDNDQ�EDQ\DN�VHNDOL��VHSHUWL�DQJNHW��

SHGRPDQ�REVHUYDVL��WHV��GDQ�ODLQ�VHEDJDLQ\D�

��� (YDOXDVL�+DVLO�3URJUDP�%LPELQJDQ

(YDOXDVL�KDVLO�DGDODK�HYDOXDVL�\DQJ�EHUWXMXDQ�

XQWXN�PHQJXNXU��PHQJLQWHUSUHWDVLNDQ��GDQ�PHQLODL�

SHQFDSDLDQ�SURJUDP� �+DGL�	�0XWURÀQ�� ������ ������

Feedback�DWDV�SHQFDSDLDQ�SUHVWDVL�LQL�SHQWLQJ�VHODPD�

SHODNVDQDDQ�SURJUDP�GDQ� VHEDJDL� VHEXDK� NHVLP-

SXODQ��(YDOXDVL�KDVLO�MXJD�EHUWXMXDQ�PHQJXPSXONDQ�

GHVNULSVL�GDQ�SHQLODLDQ�WHUKDGDS�OXDUDQ�(outcome) dan 

PHQJKXEXQJNDQ�LWX�VHPXD�GHQJDQ�REMHNWLI��WXMXDQ��

LQSXW��GDQ�LQIRUPDVL�SURVHV��VHUWD�XQWXN�PHQJLQWHU-

SUHWDVLNDQ� NHOD\DNDQ�GDQ� NHEHUKDUJDDQ�SURJUDP��

(YDOXDVL� KDVLO� GDSDW� GLODNXNDQ�GHQJDQ�PHPEXDW�

GHÀQLVL�RSHUDVLRQDO�GDQ�PHQJXNXU�NULWHULD�REMHNWLI��

PHODOXL�PHQJXPSXONDQ�GDWD�GDUL�VLVZD�

(YDOXDVL�KDVLO�GDODP�SURJUDP�ELPELQJDQ�GDQ�

NRQVHOLQJ��NKXVXVQ\D�SDGD�SURJDP�ELPELQJDQ��WHQ-

WXQ\D�EHUEHGD�GHQJDQ�HYDOXDVL�KDVLO�GDODP�SHPEHOD-

MDUDQ�ELGDQJ�VWXGL��+DVLO�\DQJ�KHQGDN�GLFDSDL�PHODOXL�

SHPEHODMDUDQ�ELGDQJ�VWXGL�XPXPQ\D�EHUVLIDW�MDQJND�

SHQGHN�� DUWLQ\D�GDODP� MDQJND�ZDNWX� �� EXODQ� DWDX�

VDWX�VHPHVWHU�SHUXEDKDQ�NRPSHWHQVL�GDSDW�WHUOLKDW��

.RQGLVL� LQL� EHUEHGD�GHQJDQ�KDVLO� \DQJ�GLKDUDSNDQ�

GDODP�SURJUDP�ELPELQJDQ�GDQ�NRQVHOLQJ��NKXVXVQ\D�

SURJUDP�ELPELQJDQ��3DGD�SURJUDP�ELPELQJDQ�GDQ�

NRQVHOLQJ�NKXVXVQ\D�SURJUDP�ELPELQJDQ�SHPEHQWXN�

DQ�NRPSHWHQVL� \DQJ�GLNHKHQGDNL�PHODOXL�SURJUDP�

ELPELQJDQ�GLFDSDL�PHODOXL� VHEXDK�SURVHV��*\VEHUV�

�������PHQ\DWDNDQ�EDKZD�SDGD�SURJUDP�ELPELQJDQ�

(guidance curriculum)�NRPSHWHQVL�\DQJ�DNDQ�GLEHQWXN�

PHODOXL� WLJD� WDKDSDQ�� \DLWX� ����perceptualization, ��� 

conseptualization,�GDQ� ����generalization.�%HUGDVDUNDQ�

)DNWRU�)DNWRU�<DQJ����
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SHPDKDPDQ��EDKZD�SHPEHQWXNDQ�NRPSHWHQVL�WHUVH-

EXW�PHODOXL�VHEXDK�SURVHV��PDND�DVSHN�KDVLO�EXNDQODK�

PHUXSDNDQ�DVSHN�WXQJJDO��$UWLQ\D��NLWD�PDVLK�GDSDW�

PHPEDJL� ODJL�DVSHN�KDVLO�SDGD�SURJUDP�ELPELQJDQ�

PHQMDGL�EHEHUDSD�EDJLDQ�EHUGDVDUNDQ� MDQJND�ZDN-

WXQ\D��

%HEHUDSD� DKOL�PHQJDMXNDQ� EHUEDJDL� NRQVHS�

PHQJHQDL�KDO�LQL��3XVDW�.XULNXOXP��������PHQJDMXN�

DQ�DGDQ\D�SHQLODLDQ�VHJHUD��ODLVHJ���SHQLODLDQ�MDQJND�

SHQGHN��ODLMDSHQ���GDQ�SHQLODLDQ�MDQJND�SDQMDQJ��ODLMD-

SDQ���0HQXUXW�SDQGDQJDQ�SHQXOLV��PHODNXNDQ�HYDOX-

DVL�WHUKDGDS�KDVLO�VHJHUD�VHWHODK�SURJUDP�ELPELQJDQ�

GLODNXNDQ��VXOLW�XQWXN�GLWHUDSNDQ��+DO�LQL�GLNDUHQD-

NDQ�NRPSHWHQVL�EHOXP�QDPSDN�VHFDUD�MHODV��3HQXOLV�

EHUSHQGDSDW�EDKZD�HYDOXDVL�SDGD�DVSHN�VHJHUD�OHELK�

FRFRN�GLWXMXNDQ�XQWXN�PHOLKDW�VHMDXK�PDQD�WDQJJDSDQ�

VLVZD� WHUKDGDS�NHJLDWDQ�SURJUDP�ELPELQJDQ�\DQJ�

GLODNVDQDNDQ��EXNDQ�XQWXN�PHOLKDW�FDSDLDQ�KDVLOQ\D��

6HKLQJJD�XQWXN�HYDOXDVL�VHJHUD�SHQXOLV�OHELK�PHOLKDW-

Q\D�VHEDJDL�HYDOXDVL�SURVHV��

��� (YDOXDVL�3URJUDP�.RQVHOLQJ

(YDOXDVL� SURJUDP�NRQVHOLQJ�PHUXSDNDQ�NH�

JLDWDQ�\DQJ�GLODNXNDQ�XQWXN�PHQJHWDKXL�HIHNWLÀWDV�

SURJUDP�NRQVHOLQJ�\DQJ�GLVHOHQJJDUDNDQ�GL�VHNRODK��

(YDOXDVL�SURJUDP�NRQVHOLQJ�GDSDW�GLODNXNDQ�GHQJDQ�

EHEHUDSD�PHWRGH��Pertama��HYDOXDVL�SURJUDP�NRQVH�

OLQJ�GDSDW�GLODNXNDQ�GHQJDQ�PHQJJXQDNDQ�PHWRGH�

VXUYH\��3DGD�GHVDLQ�VXUYHL��NRQVHORU�PHQJHPEDQJNDQ�

DQJNHW�\DQJ�EHULVL� WDQJJDSDQ�VLVZD��WHQWXQ\D�\DQJ�

PHQGDSDWNDQ�SURJUDP�NRQVHOLQJ�� WHUKDGDS�SURVHV�

NRQVHOLQJ�\DQJ�GLODNXNDQ��0HWRGH� VXUYHL� LQL� OHELK�

FRFRN�DSDELOD�NRQVHORU�KDQ\D�LQJLQ�PHQJHWDKXL�VHFDUD�

NHVHOXUXKDQ�NHEHUKDVLODQ�SURJUDP�NRQVHOLQJ�\DQJ�

GLVHOHQJJDUDNDQ��0HWRGH�VXUYHL�LQL�PHPEHULNDQ�LQIRU-

PDVL�\DQJ�PLQLP�PHQJHQDL�SHUXEDKDQ�\DQJ�GLDNLEDW-

NDQ�ROHK�LQWHUYHQVL��.RQGLVL�LQL�DNDQ�PHPEXDW�JXUX�

%.�NRQVHORU�VXOLW�XQWXN�PHODSRUNDQ�SHUNHPEDQJDQ�

VLVZD�SDGD�SURJUDP�NRQVHOLQJ���

0HWRGH�ODLQ�\DQJ�MXJD�GDSDW�GLJXQDNDQ�XQWXN�

PHQJHYDOXDVL� SURJUDP� NRQVHOLQJ� DGDODK�PHWRGH�

VWXGL�NDVXV��3DGD�PHWRGH�VWXGL�NDVXV��JXUX�%.�.RQ-

VHORU�PHODNXNDQ�HYDOXDVL�SDGD� VLVZD� �\DQJ�PHQJL-

NXWL�SURJUDP�NRQVHOLQJ�� VHODPD�NHJLDWDQ�NRQVHOLQJ�

GLODNXNDQ��'DODP� LVWLODK�\DQJ�EHUEHGD� �%RUGHUV�	�

'UXU\��K�����PHQ\DWDNDQ�EDKZD�HYDOXDVL�\DQJ�WHSDW�

XQWXN�SURJUDP�NRQVHOLQJ�DGDODK�HYDOXDVL� IRUPDWLI��

(YDOXDVL�IRUPDWLI�\DQJ�GLPDNVXG�DGDODK�HYDOXDVL�\DQJ�

GLODNXNDQ�VHFDUD�WHUXV�PHQHUXV�VHSDQMDQJ�NRQVHOLQJ�

GLVHOHQJJDUDNDQ��+DO�XWDPD�GDODP�HYDOXDVL�LQL�DGDODK�

SHQJXPSXODQ�GDWD�\DQJ�GLODNXNDQ�VHSDQMDQJ�WDKXQ��

3DGD� HYDOXDVL�� WHUPDVXN� MXJD� HYDOXDVL� SUR-

JUDP�NRQVHOLQJ��GDWD�PHUXSDNDQ�EDJLDQ�\DQJ�VDQJDW�

SHQWLQJ�GDODP� UDQJND�SHQJDPELODQ� NHVLPSXODQ�

NHSXWXVDQ�\DQJ�WHSDW��.HEHUDGDDQ�GDWD�VLVZD�LQL�WHQ-

WXQ\D�PHPXQJNLQNDQ�JXUX�%.�NRQVHORU��PHODNXNDQ�

GXD�NHJLDWDQ��Pertama��PHODOXL�GDWD�\DQJ�GLPLOLNL��

JXUX�%.�NRQVHORU�GDSDW�PHQJHWDKXL� VHMDXK�PDQD�

HIHNWLYLWDV�SURJUDP�NRQVHOLQJ�\DQJ�GLODNXNDQQ\D��

(IHNWLYLWDV�SURJUDP�NRQVHORU� WHUVHEXW�GDSDW�GLOLKDW�

EHUGDVDUNDQ�SHQFDSDLDQ�VLVZD�WHUKDGDS�WXMXDQ�WXMXDQ�

\DQJ�GLWHWDSNDQ� (goals)�GDODP�NRQVHOLQJ��6HODLQ� LWX��

NHEHUDGDDQ�GDWD�MXJD�GDSDW�GLJXQDNDQ�NRQVHORU�XQ-

WXN�PHPEHULNDQ�ODSRUDQ�SHUNHPEDQJDQ�VLVZD�\DQJ�

PHQMDGL�NOLHQQ\D��/DSRUDQ�VHEDJDL�EHQWXN�WDQJJXQJ�

MDZDE�NRQVHORU�SDGD�DSD�\DQJ�GLODNXNDQQ\D�

(�� )DNWRU�<DQJ�0HPSHQJDUXKL�3HODNVDQDDQ�(YDOXDVL�

3URJUDP�%.

(YDOXDVL�GDODP�SURJUDP�ELPELQJDQ�GDQ�NRQ-

VHOLQJ�GLGDVDUNDQ�SDGD�GXD�SURJUDP�EHVDU�GDODP�

OD\DQDQ�\DQJ�GLVHOHQJJDUDNDQ��\DLWX� ����ELPELQJDQ�

GDQ� ���� NRQVHOLQJ��.HGXD�SURJUDP� LQL��PHVNLSXQ�

EHUNDLWDQ� DNDQ� WHWDSL�PHPLOLNL� NDUDNWHULVWLN� \DQJ�

NKDV��6XSDUWR��������PHQMHODVNDQ��IDNWRU�\DQJ�PHP-

SHQJDUXKL�KDVLO�JXQD�ELPELQJDQ�DGDODK�NHGXGXNDQ�

OD\DQDQ�ELPELQJDQ�GDQ�IDVLOLWDV�\DQJ�DGD��VHUWD�VLNDS�

DQJJRWD� VWDI� VHNRODK� WHUKDGDS� OD\DQDQ�ELPELQJDQ��

)DNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�KDVLO�JXQD�NRQVH�

OLQJ�DGDODK�WDIVLUDQ�WHQWDQJ�NRQVHOLQJ�VHEDJDL�NHJLDWDQ�

SURIHVLRQDO��NHDGDDQ�SDUD�NRQVHORU�\DQJ�GLWXJDVNDQ�

GL�VHNRODK�GDODP�KDO�RULHQWDVL�SURIHVLRQDO�SHQJDODP�

DQ��GDQ�PXWX�NHUMDQ\D��VHUWD�EDQWXDQ�GDQ�NHUMDVDPD�

GLDQWDUD�VHPXD�DQJJRWD�VWDI�VHNRODK��WHUXWDPD�JXUX�

*\VEHUV��������PHQJHPXNDNDQ�EDKZD�GDODP�

PHPEDQWX�SHQGHNDWDQ�\DQJ�EHURULHQWDVL�SDGD�SHU�

EDLNDQ�GDODP�HYDOXDVL�SURJUDP��SUHPLV�GDVDU�GLEDZDK�

LQL�SHQWLQJ�XQWXN�GLSDKDPL��\DLWX������NRQVHORU�VHNRODK�

KDUXV� WHUOLEDW� VHFDUD�SHUVRQHO�GDODP�PHQJHYDOXDVL�

SURJUDP�PHUHND������HYDOXDVL�SURJUDP�\DQJ�GLDGDNDQ�

pada front end of implementation�DGDODK�SHQWLQJ�XQWXN�

PHQHQWXNDQ�goal�\DQJ�VHVXDL�GDQ�NRPSHWHQVL�VLVZD�

\DQJ�GLOD\DQL�GDODP�SURJUDP������HYDOXDVL�SDGD�ED�

Q\DN�VHJL�GDODP�SURVHVQ\D�DNDQ�PHOLEDWNDQ�REVHUYDVL�

WHUKDGDS�SHULODNX��ZDZDQFDUD��PHQHODDK�SURGXNVL�

PHGLD�� UHNDPDQ� ODLQ�� focus group discussion� �)*'���

IRUXP�WHUEXND��VXUYHL��SHQJXNXUDQ�\DQJ�WHUVWDQGDU��

SHQLODLDQ� DKOL�� VHUWD� WHODDK� WHPDQ� (peer review); (���

HYDOXDVL�SURJUDP�DNDQ�VXNVHV�DSDELOD�GLGXNXQJ�ROHK�

DGPLQLVWUDWRU�� GLDGDNDQ�ROHK�NRQVHORU� VHNRODK�GH�

QJDQQ��EHUNRODERUDVL�GHQJDQ�\DQJ�ODLQ��\DQJ�PHQMDGL�

customers.

6HODLQ�SHPDKDPDQ�DNDQ�SUHPLV�GDVDU�WHUVHEXW��

:LQNHO�	�+DVWXWL� �����������PHQJHPXNDNDQ� IDNWRU�

\DQJ�PHPSHQJDUXKL�KDVLO� JXQD�ELPELQJDQ�DGDODK�

NHGXGXNDQ� OD\DQDQ� ELPELQJDQ�GDQ� IDVLOLWDV� \DQJ�

)DNWRU�)DNWRU�<DQJ����
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DGD��VHUWD�VLNDS�DQJJRWD�VWDI�VHNRODK�WHUKDGDS�OD\DQDQ�

ELPELQJDQ�

0\ULFN� �������PHQJHPXNDNDQ� EDKZD� WHU-

GDSDW�OLPD�DODVDQ�PHQJDSD�JXUX�SHPELPELQJ�WLGDN�

PHODNXNDQ� HYDOXDVL�SURJUDP�ELPELQJDQ�GDQ�NRQ-

VHOLQJ��.HOLPD�DODVDQ� WHUVHEXW� VDOLQJ�EHUNDLWDQ� VDWX�

GHQJDQ�ODLQQ\D��.HOLPD�DODVDQ�JXUX�SHPELPELQJ�WLGDN�

PHODNXNDQ�HYDOXDVL��PHOLSXWL������JXUX�SHPELPELQJ�

WLGDN�PHPLOLNL�ZDNWX�� ���� JXUX�SHPELPELQJ� WLGDN�

PHPLOLNL�SHQJHWDKXDQ�GDQ�NHWHUDPSLODQ������DGDQ\D�

NHWDNXWDQ�JXUX�SHPELPELQJ�WHUKDGDS�DNXQWDELOLWDV���

����SHUDVDQ�Q\DPDQ�JXUX�SHPELPELQJ�GHQJDQ�DSD�

\DQJ�DGD��VHUWD�����SHUVHSVL�JXUX�SHPELPELQJ�EDKZD�

KDVLO�VXOLW�XQWXN�GLXNXU�

METODE PENELITIAN

Jenis Penelitian

3HQHOLWLDQ� LQL� WHUPDVXN� GDODP� SHQHOLWLDQ�

GHVNULSWLI�GHQJDQ�PHQJJXQDNDQ�PHWRGH�VXUYHL�

Waktu dan Tempat Penelitian

3HQHOLWLDQ�LQL�GLODNXNDQ�GL�VHNRODK�PHQHQJDK�

SHUWDPD��603��GL�:LOD\DK�NRWD�-DNDUWD�7LPXU��:DNWX�

\DQJ�GLSLOLK�XQWXN�SHODNVDQDDQ�SHQHOLWLDQ�LQL�DGDODK�

EXODQ�0DUHW�VDPSDL�GHQJDQ�EXODQ�6HSWHPEHU������

Prosedur Penelitian

D�� 6XPEHU�'DWD

3RSXODVL� GDODP�SHQHOLWLDQ� LQL� DGDODK� JXUX�

ELPELQJDQ� GDQ� NRQVHOLQJ� 603� GL�ZLOD\DK� NRWD�

-DNDUWD�7LPXU��*XUX� WHUVHEXW�PHUXSDNDQ�SHJDZDL�

QHJHUL�VLSLO��$GDSXQ�WHNQLN�sampling�\DQJ�GLJXQDNDQ�

DGDODK�convinience sampling��7HNQLN�sampling�LQL�GLSLOLK�

NDUHQD�NHVXOLWDQ�GDODP�PHPLQWD�ZDNWX�JXUX�%.�XQWXN�

PHPEHULNDQ�LQIRUPDVL�PHQJHQDL�SHODNVDQDDQ�HYDOX-

DVL�SURJUDP�%.�GDQ�IDNWRU�\DQJ�PHPSHQJDUXKLQ\D�

E�� 7HNQLN�3HQJXPSXODQ�'DWD

7HNQLN� SHQJXPSXODQ� GDWD� SDGD� SHQHOLWLDQ�

LQL� DGDODK�SHQ\HEDUDQ� LQVWUXPHQ�SHQHOLWLDQ��8QWXN�

PHQGDSDWNDQ�GDWD�\DQJ�VHVXDL�GHQJDQ�WXMXDQ�SHQH-

OLWLDQ��PDND�SHQHOLWL�PHPEXDW� LQVWUXPHQ�SHQHOLWLDQ�

\DQJ� GDSDW�PHQJXQJNDSNDQ� IDNWRU�IDNWRU� \DQJ�

PHPSHQJDUXKL�JXUX�ELPELQJDQ�GDQ�NRQVHOLQJ�GDODP�

PHODNXNDQ�HYDOXDVL�SURJUDP�ELPELQJDQ�GDQ�NRQVH�

OLQJ��,QVWUXPHQ�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�

DGDODK� EHUEHQWXN�ZDZDQFDUD�GHQJDQ�GXD�SLOLKDQ�

MDZDEDQ��\DLWX�´\Dµ�GDQ�´WLGDNµ�

F�� 7HNQLN�$QDOLVLV�'DWD

3DGD�SHQHOLWLDQ� LQL��GDWD�GDWD�\DQJ�GLSHUROHK�

DNDQ�GLKLWXQJ�GHQJDQ�PHQJJXQDNDQ�UXPXV�SHUVHQ-

WDVH��+DO�LQL�JXQD�PHQGDSDWNDQ�GDWD�PHQJHQDL�JDP-

EDUDQ�IDNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�SHODNVDQDDQ�

HYDOXDVL�SURJUDP�%.�

HASIL DAN PEMBAHASAN

Hasil Penelitian

%HUGDVDUNDQ�GDWD�KDVLO�SHQHOLWLDQ��GLNHWDKXL�WHU-

GDSDW�WXMXK�SHQ\HEDE�\DQJ�PHPLOLNL�SHUVHQWDVH�GL�DWDV�

�����PHOLSXWL��NXUDQJQ\D�DQJJDUDQ��NXUDQJ�PDPSX�

PHQHWDSNDQ� FULWHULD�� VHUWD� NHWHUVHGLDDQ� UDVLR� JXUX�

%.�GDQ�VLVZD�PDVLQJ�PDVLQJ�VHEHVDU������3HQ\HEDE�

NHWLGDNWHUODNVDQDDQ� \DQJ�PHPEHULNDQ� NRQWULEXVL�

VHEHVDU�����GLGDSDW�GDUL�EHEDQ�NHUMD�WHUODOX�EDQ\DN��

NXUDQJ�OHQJNDSQ\D�GDWD�%.��GDQ�DGDQ\D�WHQDJD�\DQJ�

PHUDQJNDS�� 6HGDQJNDQ�� SHQ\HEDE� \DQJ�PHPLOLNL�

SHUVHQWDVH�SDOLQJ�WLQJJL�DGDODK�NXUDQJ\D�NHWHUDPSL-

ODQ�PHODNXNDQ�HYDOXDVL�SURJUDP�%.��\DLWX� VHEHVDU�

������8QWXN�OHELK�MHODVQ\D�GDSDW�GLOLKDW�SDGD�WDEHO����

7DEHO����)DNWRU�\DQJ�0HPSHQJDUXKL�.HWHUODNVDQDDQ�
(YDOXDVL�3URJUDP�%.

3HQ\HEDE�.HWLGDNWHUODNVDQDDQ
Persentase 

���

%HEDQ�NHUMD�WHUODOX�EDQ\DN ��

7LGDN�NXUDQJ�PHPLOLNL� NHWHUDPSLODQ�GDODP�
HYDOXDVL�SURJUDP�%.�

��

+DVLO�GDUL�SURJUDP�%.�VXOLW�GLXNXU� ��

.XUDQJ�OHQJNDSQ\D�GDWD�%.� ��

.XUDQJQ\D�DQJJDUDQ�GDQD�NHXDQJDQ�%.� ��

.XUDQJ�PDPSX�PHQHWDSNDQ�NULWHULD� HYDOXDVL�
%.�\DQJ�UHOHYDQ�

��

7DNXW�NHOHPDKDQQ\D�GLNHWDKXL� ��

$GDQ\D� WHQDJD� \DQJ�PHUDQJNDS� (teacher-
counselor) 

��

.HWHUVHGLDDQ�UDVLR�JXUX�%.�PDVLK�NXUDQJ�� ��

.XUDQJ�GXNXQJDQ�GDUL�NHSDOD�VHNRODK� ��

%HUGDVDUNDQ�XQJNDSDQ� UHVSRQGHQ��GLNHWDKXL�

EDKZD�SHQ\HEDE�XWDPD�WLGDN�GLODNVDQDNDQQ\D�HYDOX-

DVL�SURJUDP�%.�VHFDUD�SULRULWDV�DGDODK�NDUHQD�EHEDQ�

\DQJ� WHUODOX� EHUDW�� NXUDQJ�PHPLOLNL� NHWHUDPSLODQ��

WLGDN�ELVD�PHQHQWXNDQ�NULWHULD�HYDOXDVL�� UHQGDKQ\D�

GXNXQJDQ�NHSDOD�VHNRODK��VHUWD�UDQJNDS�MDEDWDQ���

7DEHO����3HQ\HEDE�8WDPD�7LGDN�'LODNVDQDNDQ�
(YDOXDVL�3URJUDP�%

Frequency Percent
Valid 

Percent
Cumulative 

Percent

%HEDQ
�
�

���
����

���
����

���
����

'XNXQJDQ � ��� ��� ����

.HWHUDPSLODQ � ���� ���� ����

Kriteria � ���� ���� ����

5DQJNDS � ��� ��� �����

7RWDO �� ����� �����  
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PENUTUP

Kesimpulan

%HUGDVDUNDQ�SHPEDKDVDQ�KDVLO�SHQHOLWLDQ�\DQJ�

WHODK�GLSDSDUNDQ��PDND�GDSDW�GLDPELO�EHEHUDSD�NH�

VLPSXODQ�SHQHOLWLDQ�VHEDJDL�EHULNXW�

Pertama�� WHUGDSDW�GXD�IDNWRU�XWDPD�\DQJ�PH-

Q\HEDENDQ�JXUX�%.�GL� 6031� -DNDUWD�7LPXU� WLGDN�

PHODNXNDQ�HYDOXDVL�SURJUDP�ELPELQJDQ�GDQ�NRQVH�

OLQJ��\DLWX�� ����NXUDQJQ\D�NHWHUDPSLODQ�PHODNXNDQ�

HYDOXDVL�SURJUDP�%.��GDQ�����EHEDQ�NHUMD�\DQJ�WLQJJL�

Kedua,�IDNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�NHWHU�

ODNVDQDDQ�VHFDUD�UHQGDK��\DLWX�����KDVLO�GDUL�SURJUDP�

%.�VXOLW�GLXNXU������NXUDQJ�OHQJNDSQ\D�GDWD�%.�������

NXUDQJQ\D�DQJJDUDQ�GDQD�NHXDQJDQ�%.������NXUDQJ�

PDPSX�PHQHWDSNDQ�NULWHULD�HYDOXDVL�%.�\DQJ�UHOHYDQ��

����WDNXW�NHOHPDKDQQ\D�GLNHWDKXL�DGDQ\D�WHQDJD�\DQJ�

PHUDQJNDS� (teacher-counselor)�� ����NHWHUVHGLDDQ�UDVLR�

JXUX�%.�PDVLK�NXUDQJ�� VHUWD� ����NXUDQJ�GXNXQJDQ�

GDUL�NHSDOD�VHNRODK��

Saran

%HUGDVDUNDQ�NHVLPSXODQ�GL�DWDV��PDND�SHQHOLWL�

PHQJDMXNDQ�EHEHUDSD�VDUDQ�WHUNDLW�GHQJDQ�HYDOXDVL�

SURJUDP�%.�VHEDJDL�EHULNXW�

Pertama��SHUOX�DGDQ\D�XSD\D�XQWXN�PHQJNDML�

EHEDQ�NHUMD� JXUX�%.�DJDU�GDSDW�PHQ\HOHQJDUDNDQ�

WXJDV�SRNRN� VHFDUD� HIHNWLI��Kedua��SHUOX�NHUMD� VDPD�

)DNWRU�)DNWRU�<DQJ����

Q\D�PHQGDSDWNDQ�OD\DQDQ��'HQJDQ�EHEDQ�NHUMD�GDQ�

ZDNWX�NHUMD�\DQJ�WLGDN�VHLPEDQJ��JXUX�SHPELPELQJ�

KDQ\D�PDPSX�PHODNXNDQ�NRQVHOLQJ�SDGD�EHEHUDSD�

RUDQJ� VLVZD� VDMD�� 3DGD� NHQ\DWDDQQ\D�� GL� VHNRODK��

JXUX�SHPELPELQJ� WLGDN�KDQ\D�PHQ\HOHQJJDUDNDQ�

OD\DQDQ�%.��DNDQ�WHWDSL�VHULQJNDOL�JXUX�SHPELPELQJ�

GLWXJDVNDQ�SDGD�NHJLDWDQ�GL� OXDU�ZLOD\DK�NHUMDQ\D��

VHSHUWL� JXUX�SLNHW��ZDOL�NHODV��GDQ� ODLQ� VHEDJDLQ\D��

.RQGLVL� LQL� VHPDNLQ�PHPEXDW�ZDNWX� \DQJ�GDSDW�

GLJXQDNDQ�PHQMDGL� WHUEDWDV��$SDODJL�� MLND� WHUGDSDW�

DWXUDQ�VHNRODK�GLPDQD�NRQVHOLQJ�WLGDN�EROHK�GLODNX-

NDQ�SDGD�MDP�SHODMDUDQ��6HMDWLQ\D�JXUX�SHPELPELQJ�

GDSDW�PHPEHULNDQ�OD\DQDQ�NRQVHOLQJ�EDJL�VLVZD�\DQJ�

EHUPDVDODK��DNDQ�WHWDSL�NDUHQD�DGDQ\D�NHWHUEDWDVDQ�

WHQDJD�GDQ�ZDNWX��PDND� VLVZD� WLGDN�PHQGDSDWNDQ�

OD\DQDQ�\DQJ�VHKDUXVQ\D�

Implikasi

%HUGDVDUNDQ�KDVLO�GDQ�SHPEDKDVDQ�SHQHOLWLDQ�

GL�DWDV��PDND�WHUGDSDW�EHEHUDSD�LPSOLNDVL�SHQHOLWLDQ��

DQWDUD�ODLQ������EHEDQ�NHUMD�\DQJ�WLQJJL�GDSDW�PHPEXDW�

JXUX�%.� WLGDN� RSWLPDO� GDODP�PHQ\HOHQJJDUDNDQ�

OD\DQDQ�%.�WHUPDVXN�MXJD�GDODP�PHODNXNDQ�HYDOX-

DVL�SURJUDP�%.��VHUWD�����NHWLGDNPDPSXDQ�JXUX�%.�

GDODP�PHODNXNDQ�HYDOXDVL�GDSDW�EHUGDPSDN�EXUXN�

SDGD�SHQ\HOHQJJDUDDQ�SURJUDP�%.�

Pembahasan

%HUGDVDUNDQ�GHVNULSVL�GDWD�\DQJ�WHODK�GLSDSDU-

NDQ��PDND�WHUGDSDW�EHEHUDSD�WHPXDQ�SHQHOLWLDQ�\DQJ�

PHQDULN��Pertama,�GLNHWDKXL�EDKZD�WHUGDSDW�GXD�IDNWRU�

\DQJ�GRPLQDQ��GLGXNXQJ�ROHK�GDWD�VHFDUD�NXDQWLWDWLI��

GDQ�NXDOLWDWLI��� \DLWX�� ���� NHWHUDPSLODQ�PHODNXNDQ�

HYDOXDVL� SURJUDP�ELPELQJDQ�GDQ� NRQVHOLQJ�� VHUWD�

����EHEDQ�NHUMD�\DQJ�WLQJJL�SDGD�JXUX�%.�GL�VHNRODK��

7HPXDQ�NHGXD� DGDODK� IDNWRU� \DQJ�PHPSHQJDUXKL�

NHWHUODNVDQDDQ�HYDOXDVL�SURJUDP�%.� OHELK�GLWHQWX-

NDQ�ROHK�IDNWRU�\DQJ�EHUVLIDW�LQWHUQDO�GLEDQGLQJNDQ�

HNVWHUQDO�

%HUGDVDUNDQ�GDWD� \DQJ�GLSHUROHK�� GLNHWDKXL�

EDKZD�WHUGDSDW�GXD�IDNWRU�XWDPD�\DQJ�PHPSHQJDUXKL�

NHWHUODNVDQDDQ�HYDOXDVL�SURJUDP�%.�GL�6031�-DNDUWD�

7LPXU��)DNWRU�SHUWDPD�DGDODK�NHWHUDPSLODQ�PHODNX-

NDQ�HYDOXDVL�SURJUDP�%.��.HWHUDPSLODQ�PHUXSDNDQ�

IDNWRU�\DQJ�VDQJDW�SHQWLQJ��.HWHUDPSLODQ�PHPEXDW�

VHRUDQJ� SURIHVLRQDO� GDSDW�PHODNXNDQ� HYDOXDVL��

7DQSD�NHWHUDPSLODQ�GDSDW�GLSDKDPL�EDKZD�JXUX�%.�

PHQJDODPL�NHVXOLWDQ�XQWXN�PHODNVDQDNDQ�SURJUDP�

%.�GDQ� EDKNDQ� WLGDN�PHODNXNDQQ\D��.XUDQJQ\D�

NHWHUDPSLODQ� JXUX�%.�GDODP�PHODNXNDQ� HYDOXDVL�

SURJUDP�GLVHEDENDQ�EDQ\DN� IDNWRU�� 6DODK� VDWXQ\D�

DGDODK�NDMLDQ�PHQJHQDL�HYDOXDVL�SURJUDP�%.�UHODWLI�

EDUX�EHUNHPEDQJ�SHVDW�VHWHODK�DGDQ\D�WXQWXWDQ�PH�

QJHQDL�DNXQWDELOLWDV��'L�$PHULND��PHWRGH�GDQ�WHNQLN�

HYDOXDVL�SURJUDP�%.�EHUNHPEDQJ�SHVDW�PXODL�WDKXQ�

�����DQ��'LOW]�GDQ�0DVRQ��������VHSHQGDSDW�GHQJDQ�

SDUD�DKOL� VHSHUWL�+RXVOH\��0F�'DQLHO��1LPV�� -DPHV��

+XJKH\�\DQJ�PHQ\DWDNDQ�EDKZD�NRQVHORU�GLPLQWD�

XQWXN��WHUOLEDW�GDODP�SUDNWLN�DNXQWDELOLWDV�\DQJ�PHP-

EHULNDQ�GXNXQJDQ�HIHNWLÀWDV�SURJUDP�%.�GL�VHNRODK��

0HPSHUNXDW�SHQGDSDW�'LOW]�GDQ�0DVRQ��6WDQEHUJHHU�

	�6PLWK��������PHQFDWDW�DGDQ\D�SHQLQJNDWDQ�WXQWXW�

DQ� DNXQWDELOLWDV� WHUKDGDS�SURJUDP�NRQVHOLQJ��+DO�

VHQDGD�MXJD�GLXQJNDSNDQ�ROHK�:KLWH��������PHQJXWLS�

SHQGDSDW�6WXGHU�\DQJ�PHQ\DWDNDQ�EDKZD�DNXQWDELOL-

WDV�PHUXSDNDQ�WXQWXWDQ�EDJL�SHQGLGLN�WHUPDVXN�MXJD�

NRQVHORU�XQWXN�HIHNWLÀWDV�GDUL�SURJUDP�\DQJ�GLVHOHQJ-

JDUDNDQQ\D�� %DKNDQ�*\VEHUV� �������PHQ\HEXWNDQ�

EDKZD�DNXQWDELOLWDV�EXNDQ�KDQ\D� VHEXDK� WXQWXWDQ�

DNDQ�WHWDSL�PHQMDGL�VHEXDK�NHEXWXKDQ�EDJL�NRQVHORU��

)DNWRU� NHGXD� \DQJ�PHQMDGL� SHQ\HEDE� JXUX�

%.�WLGDN�PHODNVDQDNDQ�HYDOXDVL�SURJUDP�%.�DGDODK�

EHEDQ�NHUMD��%HUGDVDUNDQ�6.�0(13$1�QR����WDKXQ�

������UDVLR�JXUX�SHPELPELQJ�GHQJDQ�VLVZD�DGDODK���

EHUEDQGLQJ������6DPSDL�GHQJDQ�VHNDUDQJ��PDVLK�GL-

GDSDWL�JXUX�SHPELPELQJ�\DQJ�PHPELPELQJ�OHELK�GDUL�

���� VLVZD��.RQGLVL� LQL� WHQWXQ\D�PHPEHULNDQ�EHEDQ�

WHUVHQGLUL�EDJL�JXUX�SHPELPELQJ�\DQJ�SDGD�DNKLUQ\D�

WLGDN�PDPSX�PHOD\DQL�VHOXUXK�VLVZD�\DQJ�VHKDUXV-
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DAFTAR PUSTAKA

*\VEHUV��1�&�	�+HQGHUVRQ��3�� ��������Developing & 

managing your school guidance and counseling 

program.�$OH[DQGULD��$PHULFDQ�&RXQVHOLQJ�

$VRFLDWLRQ�

5DFKPDOLD��1�� ��������Faktor-faktor penghambat pelak-

sanaan tugas pokok guru pembimbing�� 6NULSVL� ��

)DNWRU�)DNWRU�<DQJ����

8QLYHUVLWDV�1HJHUL�-DNDUWD�

6XSDUWR��+����������Diktat kuliah penilaian program bim-

bingan dan konseling��8QLYHUVLWDV�1HJHUL�-DNDUWD�

.DUWDGLQDWD�� 6���GNN�� ��������Panduan tekniks analisis 

tugas perkembangan  dan instrumen tugas perkem-

bangan��8QLYHUVLWDV�1HJHUL�%DQGXQJ�

6WXIÁHEHDP��'�	�6KLHQÀHOG��$����������Systematic evalu-

ation��%RVWRQ��.OXZHU�1LMKRII�3XEOLKLQJ�

7DQWDZ\�5����������Manajemen BK��-DNDUWD���3UHVV�

:LQNHO��:�6�	�+DVWXWL��6����������Bimbingan dan Kon-

seling di Institusi Pendidikan��<RJ\DNDUWD��0HGLD�

$EDGL�

EHUEDJDL�SLKDN��GLQDV�SHQGLGLNDQ��SHUJXUXDQ�WLQJJL�

/37.��XQWXN�PHQJHPEDQJNDQ�SURJUDP�\DQJ�GDSDW�

PHQLQJNDWNDQ�NHWHUDPSLODQ�JXUX�%.�GDODP�PHODNX-

NDQ�HYDOXDVL�SURJUDP�ELPELQJDQ�GDQ�NRQVHOLQJ��


