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ABSTRACT

Background: Patient safety is an important element of an effective, efficient
health care system where quality prevails. Patient safety is a crucial issue and a
focus of policy standard in internationally accredited organizations. The specific
committee responsible for quality improvement in patient safety is the committee
for Quality Improvement and Patient Safety. Incidence of malpractice often
occurs but are not reported. It indicates that the committee has not worked
according to required accreditation standard. This study aimed to analyze patient
safety management with the committee for quality improvement and patient
safety at Sumbawa Hospital, West Nusa Tenggara.

Subjects and Method: This was a qualitative study with phenomenology
approach. Nine study participants were selected purposively, consisting of 3
committee members (chair person, secretary, and patient safety sub-committee),
3 chiefs of ward (pediatrics, internal medicine, and surgery), and 4 nurses or
midwives (pediatrics, surgery, ICU/ ICCU, and obstetrics).

Results: The Quality Improvement and Patient Safety committee has been
established at Sumbawa Hospital, West Nusa Tenggara to meet the requirement
of hospital accreditation standard. It aimed to improve the quality of services and
to assure patient safety. However, its work has not meet the required standard.
The lack of knowledge among involving parties, including hospital management,
Quality Improvement and Patient Safety committee member, medical
professionals was identified as one important obstacle for the implementation of
patient safety management. This has led to the incidence of malpractice at the
hospital, sub-standard quality of services and patient safety.

Conclusion: The Quality Improvement and Patient Safety committee has been
established at Sumbawa Hospital, West Nusa Tenggara. However, their work
have not meet the required standard. The lack of knowledge among involving
parties, including hospital management, Quality Improvement and Patient Safety
committee, and health professional, has led to the incidence of malpractice at the
hospital, sub-standard quality of services and patient safety.It’s important to
remember that most hospital errors can be prevented. Hospitals need to work
hard every day to protect their patients from errors, injuries, accidents, and
infections.
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