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ABSTRACT 

 
Background: Doctors generally do not work permanently at hospitals. 
Doctors are expected to deliver quality medical service at the hospitals. 
However, hospitals often find it difficult to exercise efective managerial 
control over the quality of medical services. This study aimed to investigate 
the effect of doctor’s personality, job characteristic, payment method, facility, 
on performance and quality of doctor service. 
Subjects and Method: This was an analytic observational study using 
cross-sectional design. The study was carried out at Dr. Moewardi  Hospital 
and PKU Muhammadiyah Hospital, Surakarta, from March to May 2017. A 
sample 182 study subjects consisting of 26 doctors, 26 nurses, and 130 
patients, were selected for this study by simple random sampling. The 
dependent variable was quality of doctor service. The independent variables 
were doctor’s personality (extrovert vs. introvert), doctor’s carefulness, 
proactive attitude, self-efficacy, autonomy, performance feedback, supervisor 
support, payment method, work site (private vs. public), and performance. 
Questionnaire was used to collect data. Path analysis was employed to analyze 
the data. 
Results: Good quality of doctor service was directly affected by good 
performance (b= 0.64; SE= 0.11; p<0.001), private work site (b= 2.85; SE= 
0.66; p<0.001), and strong self-efficacy (b= 0.21; SE= 0.07; p= 0.006). Good 
work performance  was affected by extrovert personality (b= 0.08; SE= 0.06; 
p= 0.186), careful attitude (b= 0.30; SE= 0.09; p= 0.001), proactive 
personality (b= −0.17; SE= 0.05; p= 0.001), strong self-efficacy (b= 0.27; SE= 
0.07; p<0.001), autonomy (b= 0.16; SE= 0.06; p= 0.015), performance 
feedback (b= 0.43; SE= 0.13; p<0.001), supervisor support  (b= 0.14; SE= 
0.06; p= 0.018), payment method (INA CBGs) (b= −2.29; SE= 0.66; 
p<0.001), and private work site (b= -0.26; SE= 0.68; p= 0.696). 
Conclusion: Good quality of doctor service is directly affected by good 
performance, private work site, and strong self-efficacy.  
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