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Coefficientsa

-2.351 1.927 -1.220 .225

.473 .062 .610 7.611 .000

(Constant)

Citra Pasar Jumat

Model

1

B Std. Error

Unstandardized

Coefficients
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Dependent Variable: Customer Delighta. 
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(Constant)

Citra Pasar Jumat

Customer Delight

Model
1

B Std. Error
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Beta

Standardized

Coefficients

t Sig.

Dependent Variable: WOM Positifa. 
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