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Abstract
In this research, the researcher focused to find the psychological conflict and its
LQIOXHQFH WRZDUG WKH PDLQ FKDUDFWHU¶V FKDUDFWHU GHYHORSPHQW LQ Frozen film. The
researcher used two theories to answer the two research problems. For the first question,
the researcher used the theory of psychological conflict by Kurt Lewin to find the kinds
of psychological conflict expressed by the main character in Frozen film. To answer the
second question, the researcher used the theory of personality development by Elizabeth
B. Hurlock to explain the influence of psychological conflict toward the character
development of the main character. In this research, the method that the researcher used
was qualitative research method. The result of the analysis showed that Elsa expressed
two kinds of psychological conflict which were approach-avoidance conflict and
avoidance-avoidance conflict. And those two kinds of psychological conflict influence
(OVD¶V FKDUDFWHU GHYHORSPHQW LQ ILYH GHWHUPLQDQWV WKH\ DUH LQWHOOHFWXDO HPRWLRQDO
social, aspiration & achievement, and family.
Key words: character, character development, Frozen film, psychological conflict
Abstrak
Dalam penelitian ini, peneliti fokus untuk mengetahui konflik psikologi dan
pengaruhnya terhadap perkembangan karakter dari karakter utama dalam film Frozen.
Peneliti menggunakan dua teori untuk menjawab dua rumusan masalah tersebut. Untuk
pertanyaan pertama, peneliti menggunakan teori konflik psikologi dari Kurt Lewin
untuk mengetahui jenis-jenis konflik psikologi diekspresikan oleh karakter utama dalam
film Frozen. Untuk menjawab pertanyaan kedua, peneliti menggunakan teori
perkembangan kepribadian dari Elizabeth B. Hurlock untuk menjelaskan pengaruh
konflik psikologi terhadap perkembangan karakter dari karakter utama. Dalam
penelitian ini, metode yang digunakan oleh peneliti adalah metode penelitian kualitatif.
Hasil analisis menunjukkan Elsa mengekspresikan dua jenis konflik psikologi, yaitu
approach-avoidance conflict dan avoidance-avoidance conflict. Dua jenis konflik
psikologi tersebut mempengaruhi perkembangan karakter Elsa dalam lima determinan,
yaitu intelektual, emosional, sosial, aspirasi dan prestasi, dan keluarga.
Kata kunci: karakter, perkembangan karakter, film Frozen, konflik psikologi
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A. INTRODUCTION
In literary works, it is found that a character experiences the behavior change
from the beginning until the end of the story. This change is known as character
development. According to Forster, character development is the changing of the
character from the beginning until the end of story (Forster 64). While in
psychology, character development is related to personality development.
Personality development is the development of the organized pattern of behaviors
DQG DWWLWXGHV WKDW PDNHV D SHUVRQ GLVWLQFWLYH ³Personality Development ±
Introduction´ SDU
The process of character development can be influenced by some factors, both
internal and external. Internal factors (also known as dispositional factors) are
individual characteristics that influence behavior and actions in a person. Things
like individual personality traits, temperament, and genetics are all dispositional
factors. They are things that come from within an individual that they do not have
much control over. While external factors or also known as situational factors are
LQIOXHQFHV OLNH WKH HQYLURQPHQW DQG RWKHUV DURXQG XV ³Dispositional factors(also
known as internal factors)´ SDU
,Q RWKHU ZRUGV LQWHUQDO IDFWRUV DUH WKH
influences that come from the self of a person, while external factors are the
influences that come from the outside such as environment. Psychological conflict
can be included as one of the internal factors that can influence the personality
FKDQJH EHFDXVH LW XVXDOO\ FRPHV IURP WKH SHUVRQ¶V VHOI %XW LW FDQ DOVR EH LQFOXGHG
as one of the external factors because the psychological conflict can occur because
of something we fear from the environment. Psychological conflict, also known as
intrapersonal conflict is defined as the conflict which caused within in the
individual. This conflict arises as a result of two or more motives or goals to be
achieved at a time (Sharma par. 5).
There are many literary works that present the story about how a person
develops his/her character and faces his/her psychological conflict. One of the most
famous stories is shown in the Frozen film by Walt Disney Animation Studio. The
reason why the researcher chose this film to be analyzed because this is the first
WLPH IRU WKH UHVHDUFKHU ZDWFKHV WKH 'LVQH\¶V ILOP WKDW VKRZV KRZ WKH ORYH LV QRW
just about men and women, but also the love between sisters. As we know,
'LVQH\¶V ILOPV DOZD\V VKRZ WKH ORYH EHWZHHQ PHQ DQG ZRPHQ DV WKH Pain theme,
such as Cinderella, Beauty and The Beast, and etc. So, because this is the first time
for the researcher watches the film from Disney that shows the love between two
sisters as the main theme, the researcher is interested to analyze it. And also, the
LQIOXHQFH RI WKH PDJLF SRZHU LQWR WKH PDLQ FKDUDFWHU¶V OLIH DQG SHRSOH DURXQG KHU LV
also interesting to be analyzed, and that was why the researcher chose this film as
her topic of the research.
From the explanation on the background above, the researcher formulated
some following questions, they were: (1) What are the psychological conflicts of
(OVD¶V FKDUDFWHU H[SUHVVHG LQ WKH Frozen film?; (2) How do the psychological
FRQIOLFWV LQIOXHQFH (OVD¶V FKDUDFWHU GHYHORSPHQW"
Based on the research problems above, the purposes of the study could be
stated as follows: (1) To find out the psychological conflict that expressed by Elsa
in the Frozen film; (2) 7R H[SODLQ WKH LQIOXHQFH RI SV\FKRORJLFDO FRQIOLFW WR (OVD¶V
character development.
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Theoretically, this study would enrich the issues related to literature and
FKLOGUHQ¶V OLWHUDWXUH GHYHORSPHQW 7KHUHIRUH WKH RWKHU SHRSOH ZRXOG DSSUHFLDWH WKH
literature and especially the psychology of literature. Practically, the researcher
hoped that the result of thiV UHVHDUFK FRXOG HQULFK WKH QH[W UHVHDUFKHU¶V NQRZOHGJH
about the psychological problem, especially about the psychological conflict and its
influence toward character development. The researcher also hoped the results of
this research could help the next researcher in conducting the study in the same
aspect. In addition, the researcher hoped this study could help all of students and
lecturers in the English Literature Department to have more immense understanding
about the literature and psychology of literature.
B. THEORETICAL FRAMEWORK
2.1

Character Development

Elizabeth B. Hurlock says that there are two factors that influence the character
or personality development they are internal and external factors. Internal factor is
the influential factor that comes from the person him or herself, while the external
factor comes from the outside such as the attitude of people to that person (qtd. in
Nisa 2). According to Hurlock, there are eight determinants that influence the
character or personality development. They are physical, intellectual, emotional,
social, aspiration and achievement, sex, educational and family. The explanations
about those eight determinants are explained below:
a. Physical Determinant
According to Hurlock, physical determinant includes the self-evaluation
and self-FRQFHSW WRZDUG D SHUVRQ¶V ERG\ RU DSSHDUDQFH 7KLV GHWHUPLQDQW ZLOO
KDYH GLUHFW DQG LQGLUHFW LQIOXHQFH WRZDUG TXDQWLW\ DQG TXDOLW\ RI D SHUVRQ¶V
behavior. Physical determinant includes the physical attractiveness, body build,
how a person manages to maintain his or her gesture and his internal
environment, body control and health (Hurlock 172). It means that the
SHUVRQDOLW\ GHYHORSPHQW LV LQIOXHQFHG E\ D SHUVRQ¶V ERG\ RU DSSHDUDQFH
attractiveness, body build, gestures, body control and health.
b. Intellectual Determinant
$FFRUGLQJ WR +XUORFN ³LQWHOOHFWXDO FDSDFLW\ LQIOXHQFHV SHUVRQDOLW\
directly through the kind of life adjustments the individual makes and
indirectly through the judgments others make him on the basis of intellectual
achiHYHPHQW 7KHLU MXGJPHQWV RI KLP LQ WXUQ DIIHFW KLV HYDOXDWLRQ RI KLPVHOI´
+XUORFN
,W PHDQV WKDW WKH SHUVRQ¶V LQWHOOHFWXDO FDSDFLW\ LQIOXHQFHV KLV RU
her personality development. Directly, the smarter person determines his or her
ability to make a decision when facing a problem. Indirectly, the more he or
she is considered smart by other people determines how he or she makes his or
her attitudes toward others.
c. Emotional Determinant
Emotion is important aspect because it influences the personal and social
OLIH RI WKH SHUVRQ $FFRUGLQJ WR +XUORFN ³GHSULYDWLRQ RI ORYH KDV VXFK D
devastating effect on personality, it is commonly believed that the more love a
SHUVRQ UHFHLYHV WKH KDSSLHU DQG EHWWHU DGMXVWHG KH ZLOO EH´ +XUORFN
,Q
this determinant, D SHUVRQ¶V HPRWLRQV JLYH D ELJ LQIOXHQFH WRZDUG D SHUVRQ¶V
SHUVRQDOLW\ GHYHORSPHQW 6RFLDO MXGJPHQWV ZLOO LQIOXHQFH D SHUVRQ¶V
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personality based on how the person handles his or her emotions and from his
or her ability to establish emotional relationship with others.
Social Determinant
$FFRUGLQJ WR +XUORFN ³EHFDXVH ODFN RI VRFLDO DFFHSWDQFH KDV VXFK D
damaging effect on personality and because most people fall below the average
in acceptance, many methods to help people improve their acceptance have
been tried. The most promising methods to date are those which help the
person changes his characteristic patterns of behavior so that he will conform
PRUH FORVHO\ WR WKH JURXS¶V LGHDO DQG KHOS KLP EXU\ DQ XQIDYRUDEOH UHSXWDWLRQV
by geographic mobility if neceVVDU\´ +XUORFN
,W PHDQV WKDW WKH VRFLDO
judgments and acceptance can influence the personality development. If the
person wants to be accepted in social life, then he or she must be able to adapt
in that social life. Otherwise, if a person cannot adjust to the social life of his or
her environment, or does something taboo that is incompatible with what the
environment wants, then he or she will not accepted by that environment. And
WKDW ZLOO LQIOXHQFH WKDW SHUVRQ¶V SHUVRQDOLW\ GHYHORSPHQW OLNH EHFRPe unsocial
or antisocial person.
Aspiration and Achievement
$FFRUGLQJ WR +XUORFN ³$VSLUDWLRQV DUH WKH HJR-involved goals a person
sets for himself. The more ego-involved his aspirations are and the more they
relate to areas of behavior that are important for him, the greater will be their
influence on his personality. Aspirations may be positive (to achieve success),
negative (to avoid failure), immediate (to achieve a goal in the near future),
remote (to achieve a goal in a remote future), realistic (withLQ WKH SHUVRQ¶V
FDSDFLW\ RU XQUHDOLVWLF EH\RQG WKH SHUVRQ¶V FDSDFLW\ ´ +XUORFN
,W
PHDQV WKDW D SHUVRQ¶V DVSLUDWLRQ KDV DQ LQIOXHQFH WR KLV RU KHU SHUVRQDOLW\
development. The higher aspiration that person has and the higher the ego to
achieve thH JRDO WKHQ LW ZLOO LQFUHDVLQJO\ LQIOXHQFH WKDW SHUVRQ¶V EHKDYLRU
Sex Determinant
$FFRUGLQJ WR +XUORFN ³WKH HIIHFW RI VH[XDO EHKDYLRU RQ WKH VHOI-concept
FRPHV IURP WKH SHUVRQ¶V DWWLWXGH WRZDUG VH[XDO EHKDYLRU DQG WKH DWWLWXGHV RI
significant people in his life. These attitudes are greatly influenced by early
childhood experiences with sexual behavior and by the way significant people
UHDFWHG WR WKHP $WWLWXGHV YDU\ DFFRUGLQJ WR WKH SHUVRQ¶V DJH VRFLDO FODVV
religious faith, educational background, sex DQG SHUVRQDO DGMXVWPHQW ´
(Hurlock 321). It means that the influence of sexual behavior to the personality
development comes from the way a person behaves toward sexual behavior
and the attitudes of significant people in his or her life.
Educational Determinant
$FFRUGLQJ WR +XUORFN ³KRZ JUHDW DQ LQIOXHQFH RI HGXFDWLRQDO LQVWLWXWLRQV
KDYH RQ SHUVRQDOLW\ GHYHORSPHQW LV ODUJHO\ GHWHUPLQHG E\ WKH VWXGHQW¶V
attitudes toward schools and colleges, toward his teachers, and toward the
YDOXH RI HGXFDWLRQ ´ +XUORFN
+XUORFN DOVR VWDWHV ³ZKHQ DWWLWXGHV DUH
favorable, the student usually works up to capacity, enjoys his school
experiences, and has a warm, friendly relationship with his teachers and
classmates. When attitudes are unfavorable, the student usually works below
capacity; he grumbles, complains, and criticizes school; and he may even
develop such a fear of school that he refuses to go. Dislike for school or college
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often leads to truancy, to dropping out, or to remaining and misbehaving as a
way of getWLQJ UHYHQJH ´ +XUORFN
Family Determinant
+XUORFN VWDWHV ³GLUHFWO\ WKH IDPLO\ LQIOXHQFHV SHUVRQDOLW\ GHYHORSPHQW E\
molding and communication. Indirectly, the influence comes from
identification, unconscious imitation of attitude, behavior pattern, etc., and
from the mirror image of one develops by viewing oneself through the eyes of
IDPLO\ PHPEHU´ +XUORFN
,W PHDQV WKDW WKH GLUHFW LQIOXHQFH RI IDPLO\ RQ
SHUVRQDOLW\ GHYHORSPHQW LV IURP WKH ZD\ D SHUVRQ¶V EHKDYLRU LV PROGHG E\ KLV
or her family from the childhood, and how the communication between the
person with his or her family members. While the indirect influence is from the
way a person identifies, unconsciously imitates the attitude and behavior from
his or her family.
Psychological Conflict

Conflict is frequently associated with fights, feuds and wars, and it means that
conflict happens between two people, groups, or countries. However, the conflict is
not just between two people, groups or even countries, but conflict can also occur in
a person. In psychology, conflict in a person is known as internal conflict or
intrapersonal conflict or intrapsychic conflict or psychological conflict.
³3V\FKRORJLFDO FRQIOLFW H[LVWV ZKHQ ZH DUH IRUFHG WR PDNH GLIILFXOW FKRLFHV LQ OLIH´
(Bruno 114). It means that psychological conflict occurs when we are faced to
difficult choices to choose.
Quoted in Rahim, according to Lewin, psychological conflict is divided to
three different types, they are: Approach-approach Conflict: this occurs when a
person has to choose two alternative choices; Approach-avoidance Conflict: it
occurs when a person has to deal with a situation that possesses both desirable as
well as undesirable aspect, that is, when a person feels similar degrees of attraction
towards and repulsion from a goal; Avoidance-avoidance Conflict: it occurs when
each of the competing alternatives possesses negative consequence, that is, they are
equally repulsive (qtd. in Rahim 67-68).
C. RESEARCH METHOD
This research used the qualitative research method. According to Parkinson
DQG 'ULVODQH TXDOLWDWLYH UHVHDUFK LV ³UHVHDUFK XVLQJ PHWKRGV VXFK DV SDUWLFLSDQW
observation or case studies which result in a narrative, descriptive account of a
setting or practice. Sociologists using these methods typically reject positivism and
DGRSW D IRUP RI LQWHUSUHWLYH VRFLRORJ\´ TWG LQ *XHVW HW DO
,Q WKLV UHVHDUFK WKH
researcher collected the data from the film that was watched first, and the dialogue
script of the film which was included on that film.
The main instrument of this research was the researcher herself. The researcher
conducted all the observations from the main character in the Frozen film, collected
the data and analyzed the data with using the theories which have been explained.
This research used the animated film from Walt Disney entitled Frozen and the
dialogue script of that film as the source of data, and the data were the dialogues
and expressions which were related to the main character in Frozen film.
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There were some steps that the researcher did to collect the data. First, the
researcher watched the film, and the researcher focused to the dialogues of the main
character, Elsa. Second, the researcher focused to find the psychological conflicts
and influence of fear that happen to Elsa as the main character of that Frozen film
as data collections. And the third step, the researcher tried to find the journals and
thesis and also theories from other experts which had relation toward the research
topic to make this research valid.
There were some steps that the researcher conducted in collecting the data of
this research, those were: 1) The researcher tried to review the data which have
been collected; 2) The researcher classified the data that dealing with the research
problems; 3) The researcher analyzed the data using the theories which have been
explained in chapter II, those were psychological conflict theory by Kurt Lewin to
answer the question 1 of research problems, and theory of personality development
by Elizabeth B. Hurlock to answer the question 2 of research problems; 4) Finally,
the researcher drew the conclusion after the data have been analyzed.
D. FINDINGS AND DISCUSSION
4.1

Psychological Conflicts expressed by Elsa in Frozen Film

In Frozen film, from three kinds of psychological conflict, the researcher found
only two kinds of psychological conflict they were approach-avoidance conflict and
avoidance-avoidance conflict.
a. Approach-Avoidance Conflict
Approach-avoidance conflict is the conflict which occurs when a person
has two alternative choices, the one is positive, while the other one is negative.
In Frozen film, there was a scene that related to this kind of psychological
conflict. That was when Elsa and Anna had conversation during the party of
(OVD¶V FRURQDWLRQ GD\ $QQD VDLG WR (OVD WKDW VKH ZDV KDSS\ IRU KDYLQJ WKH
party and people around them, and she hoped that they would be like that
IRUHYHU (OVD ZDV DOVR KDSS\ WR KHDU DERXW $QQD¶V ZLVK EXt then she refused it.
Although it was not really clear expressed in her words, but it could be seen
FOHDUO\ LQ KHU IDFH H[SUHVVLRQ ZKHQ VKH KHDUG $QQD¶V ZLVK
Elsa
Anna
Elsa
Anna
Elsa

: Are you okay?
,¶YH QHYHU EHHQ EHWWHU 7KLV LV VR QLFH , ZLVK LW FRXOG EH
like this all the time.
: 0H WRR %XW LW FDQ¶W.
: Why not? If-: ,W MXVW FDQ¶W. (min. 22:09-22:26)

In this scene, Elsa experienced the approach-avoidance conflict which
had two options. The option one was positive, Elsa thought that if she had
people including Anna around her, having party with people in the kingdom,
she would be happy and never been alone anymore. She was happy about it.
While the option two was negative, Elsa felt afraid with her power being
shown up if she had people and Anna around her. She was afraid to hurt
anyone, especially Anna.
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b. Avoidance-Avoidance Conflict
This conflict is occurred when a person has to choose one of two
alternative choices, but both those competing alternative choices have negative
valences. This conflict occurs because of moving away from the negative
goals, then the person automatically moves toward another negative goals.
Avoidance-avoidance conflict is also called as no-win situation, because
whatever the person chooses or do, he or she will loVHV ³Theories of Stress,
Conflict, and Emotion in Psychology´ SDU
In Frozen film, there was a scene that related to this conflict. It was when
(OVD DQG $QQD KDG D GHEDWH EHFDXVH RI $QQD¶V VXGGHQ PDUULDJH SODQ LQ WKH
EDOOURRP DW (OVD¶V DIWHU FRURQDWLon party. At that time, Anna was asking Elsa
IRU KHU EOHVVLQJ WR $QQD¶V VXGGHQ PDUULDJH SODQ ZLWK SULQFH +DQV WKH PDQ
who she just met the day. When Elsa refused to grant her marriage plan, Anna
argued her and made Elsa scared.
Anna
Elsa
Anna
Elsa

: ...What did I ever do to you?!
: Enough, Anna.
: No. Why? Why do you shut me out?! Why do you shut
the world out?! What are you so afraid of?!
: I said, enough! (min. 27:17-27:27)

In that scene, there were two options which both of them had negative
valences. Elsa had to resist her fear in order that her power was not exposed.
But the more she resisted her fear, the more fear she got because Anna still
argued her with many questions that she could not answer. That made her
situation worse, and her power was exposed.
4.2

7KH ,QIOXHQFH RI 3V\FKRORJLFDO &RQIOLFWV 7RZDUG (OVD¶V &KDUDFWHU
Development

According to Hurlock, there are eight determinants that influence the character
development. They are physical determinant, intellectual determinant, emotional
determinant, social determinant, aspiration and achievement, sex determinant,
educational determinant, and family determinant. After analyzing the Frozen film,
the researcher found out that there were five of those determinants which related to
the main character, Elsa. They were: intellectual determinant, emotional
determinant, social determinant, aspiration and achievement, and family
determinant.
a. Intellectual Determinant
Hurlock stated that intellectual capacity influences the personality
directly through the kind of life adjustments the individual makes and
indirectly makes (Hurlock 200). It means that intellectual capacity, directly,
influences the character or personality development through the way he or she
makes a decision when he or she is facing a problem.
In Frozen film, being a queen was a proof that Elsa was a smart girl. It
was also shown that Elsa had an intellectual capacity through the way she
made decisions when she was having problem. The first scene that showed
(OVD¶V LQWHOOHFWXDO FDSDFLW\ was in her coronation day. Elsa decided to try
resisting her fear and held her power in order to pass the coronation ceremony
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ZHOO 6KH XVHG WKH ³VSHOO´ WKDW KDV HYHU EHHQ JLYHQ E\ KHU IDWKHU WKH .LQJ
when she was a child.
Elsa

: Don't let them in.
Don't let them see.
Be the good girl
You always have to be.
Conceal. Don't feel.
Put on a show.
Make one wrong move
And everyone will know. (min. 15:44-16:04)

In that scene, Elsa tried to hold some instruments with her hands directly,
without the gloves that she has been always wearing during this time. She did it
as a training to resist her fear and hold her power in order that her power would
not be exposed, and she would pass the coronation ceremony well. Elsa could
pass the coronation ceremony without any trouble, but in the end, her power
became exposed in front of everyone in the ballroom at her coronation party
because of the psychological conflict she had at that time.
7KH SV\FKRORJLFDO FRQIOLFW¶V LQIOXHQFH RQ (OVD¶V LQWHOOHFWXDO FDSDFLW\ LQ
making decision was shown in the scene when she was having debate with her
sister at the coronation party. It was shown when Anna was arguing her
EHFDXVH VKH UHIXVHG WR JUDQW $QQD¶V VXGGHQ PDUULDJH SODQ (OVD ZDV KDYLQJ
avoidance-avoidance conflict which she had no win-situation at that time. It
was shown that Elsa decided to leave Anna and everyone in the ballroom by
trying to move away, in order to avoid the power being exposed. But because
of the fear was continuing arise and she could not control it, in the end, her
power became exposed before she left the ballroom.
The influence of psychological conflict toward the way Elsa made a
decision when she was having problem was also shown in the scene after she
left the ballroom party and ran out to the courtyard of the castle. It was shown
WKDW (OVD PDGH D GHFLVLRQ WR OHDYH $UHQGHOOH DIWHU VHHLQJ SHRSOH¶V UHDFWLRQ
when her power was exposed in front of them. She decided to leave because
she was scared that she would hurt everyone in that castle.
In another VFHQH WKH SV\FKRORJLFDO FRQIOLFW¶V LQIOXHQFH WRZDUG (OVD¶V
intellectual capacity was shown when Anna came to her ice castle on the north
mountain.
Anna
,¶P VR VRUU\ DERXW ZKDW KDSSHQHG ,I ,¶G NQRZQ-Elsa backs up, away from Anna.
Elsa
: (on guard 1R LW¶V RND\ <RX GRQ¶W KDYH WR DSRORJL]H
But you should probably go, please.
Anna
: But I just got here.
Elsa
: ...You belong in Arendelle.
Anna
: So do you.
Anna takes another step up. Elsa backs up more.
Elsa
: No, I belong here. Alone. Where I can be who I am
without hurting anybody. (min. 54:34-54:56)
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In that scene, the last sentence Elsa said was a proof that she made a
decision that she wanted to leave Arendelle and lived alone on the north
mountain. She decided to live alone because she thought that with becoming
alone she would be able to become herself without hurting anyone. She also
decided to live alone on the north mountain because she wanted to protect
Anna from her power.
b. Emotional Determinant
Emotion is important aspect because it influences the personal and social
life of the person. Hurlock said that the more love a person receives, the
happier and better adjusted he will be (Hurlock 230). In Frozen film, the most
feeling that Elsa expressed was fear. Elsa had a conflict with her fear since the
bad experience that she had when she was a child. The psychological conflict
LQIOXHQFHG (OVD¶V HPRWLRQV 7KH FRQIOLFW EHWZHHQ KHU DQG KHU IHDU PDGH KHU
emotion became uncontrollable. She became easy to be scared and anxious.
(OVD¶V IHDU LQFUHDVHG DIWHU WKH GHDWK RI KHU SDUHQWV 7KH PRUH IHDU JUHZ LQ
her mind the more difficult she controlled her emotions. There was a scene that
VKRZHG (OVD¶V XQFRQWUROODEOH HPRWLRQ LW ZDV ZKHQ (OVD ZDV KDYLQJ D GHEDWH
with her sister, Anna, in the ballroom at her coronation party. Elsa tried to
move away from Anna while having a conflict in her mind after she refused
$QQD¶V VXGGHQ PDUULDJH SODQ ,QLWLDOO\ (OVD ZDV VWLOO DEOH WR FRQWURO KHU
HPRWLRQ ZKHQ VKH UHIXVHG $QQD¶V VXdden marriage plan. But when Anna
pulled her glove from her left hand and argued her, she became scared.
In that scene, Elsa still struggled to manage her emotion and hold her
fear. But the more she struggled to resist her fear, the more fear increased in
her mind and that made her emotion became uncontrollable. The more fear
grew up, the more painful showed by her face because of the fear.
c.

Social Determinant
In this determinant, a person is judged based on the social acceptance and
expectation and the perVRQ¶V DELOLW\ WR DGMXVW KLPVHOI RU KHUVHOI LQ WKH VRFLDO OLIH
(Hurlock 262). In Frozen film, Elsa became a loner and locked herself in her
room because she was afraid people would see her power. In the kingdom of
Arendelle, there was no one who knew about WKH (OVD¶V PDJLF SRZHU H[FHSW
KHU SDUHQWV DQG $QQD $IWHU WKH DFFLGHQW ZKHQ VKH NQRFNHG $QQD¶V KHDG ZLWK
KHU SRZHU $QQD¶V PHPRU\ DERXW KHU SRZHU ZDV HUDVHG E\ *UDQG 3DEELH VR
she forgot and never knew about it anymore.
Hurlock said that because lack of social acceptance has such a damaging
effect on personality and because most people fall below the average in
acceptance, many methods to help people improve their acceptance have been
tried (Hurlock 262). In Frozen film, Elsa struggled to hide her power and tried
to become a normal girl around people because she was afraid that her
existence would not be accepted by people if they knew about her power. But
the psychological conflict between her and her fear made her difficult to
control her emotion and in the end, her power was shown and people knew
about her power. That scene was shown in minute 27:37-27:41.
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Duke of Weselton: (ducking behind his men)
...Sorcery. I knew there was something dubious
going on here. (min. 27:37-27:41)
At that time, Elsa was arguing with her sister because she refused to
JUDQW $QQD¶V VXGGHQ PDUULDJH SODQ (OVD LQ KHU FRQIOLFW ZLWK KHU IHDU WULHG WR
move away in order that her power was not exposed in front of everyone in the
ballroom. But, because the fear kept growing and uncontrollable, she lost to her
fear and her power was exposed. In that scene, it was shown how people
UHDFWHG WR (OVD¶V SRZHU ZKHQ LW ZDV H[SRVHG LQ IURQW RI WKHP $ SRZHU OLNH
(OVD¶V SRZHU ZDV FRQVLGHUHG DV VRPHWKLQJ WDERR DQG VFDU\ 7KH IHDU UHDFWLRQ
from people meant that the power of Elsa was not accepted as something good.
$QRWKHU VFHQH WKDW VKRZHG KRZ SHRSOH UHDFWHG WR (OVD¶V SRZHU ZDV ZKHQ
Elsa ran out from the ballroom to the courtyard of palace. Initially, she was
greeted by people of Arendelle at the courtyard with applause because she has
just become their queen. But when she was trying to get away from those
people because she was scared, she touched the fountain behind her
accidentally and it became Frozen. That made people shocked and showed
their fear reaction to her. They retreated away from her and made the fear
expression toward her.
Duke of Weselton : There she is! Stop her!
Elsa
: (to the Duke)
Please, just stay away from me. Stay away!
Magic accidentally shoots from her hand and turns the staircase into
ice. The thugs and the Duke fall.
Duke of Weselton: Monster.... Monster! (min. 28:18-28:26)
In that scene, it was shown that the lack of social acceptance can
influence the personality development. Because people judged her power as an
unusual thing and could not accept that with showing their fear reaction, Elsa
became more scared and chose to run away. To conclude, in order to be
accepted by people, Elsa should hide her power and become a normal girl. But
because of her psychological conflict, she could not control her emotion and
her power was exposed. And because of that, people were scared of her.
3HRSOH¶V IHDU UHDFWLRQ PDGH KHU IHDU EHFDPH ZRUVH
d. Aspiration and Achievement
Hurlock stated that aspirations are the ego-involved goals a person sets
for himself or herself. The more ego-involved his or her aspirations are and the
more they relate to areas of behavior that are important for him or her, the
greater will be their influence on his or personality (Hurlock 289). It means that
the higher aspirations a person has and the higher ego was involved to achieve
WKH JRDO WKHQ LW ZLOO LQFUHDVLQJO\ LQIOXHQFH WKH SHUVRQ¶V EHKDYLRU
In Frozen film, it was shown that Elsa had an aspiration for herself. That
was getting rid of her fear and power. She wanted to get rid of her fear and
power in order to become a normal girl, be able to gather well with her sister,
family and people in the kingdom. The high ego-involved to achieve her goal
was shown by the way she tried to resist her fear and power, with using the
³VSHOO´ ZKHQ VKH WULHG WR VXSSUHVV KHU SRZHU
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However, because of the psychological conflict she had, Elsa was getting
difficult to achieve her goal to get rid of her fear and power. To achieve her
goal, Elsa should be able to control her emotions. But because psychological
conflict influences her emotion by making the emotion became uncontrollable,
Elsa became difficult to achieve her goal.
'LUHFWO\ WKH DFKLHYHPHQW¶V LQIOXHQFH WR WKH SHUVRQDOLW\ FRPHV IURP KRZ
WKH SHUVRQ HYDOXDWHV KLPVHOI RU KHUVHOI DQG GLUHFWO\ WKH DFKLHYHPHQW¶V
influence comes to the personality comes from his or realization of how others
evaluate him or her (Hurlock 264). In Frozen film, it was shown that initially,
Elsa was failed to achieve her goal for getting rid of her fear and power
because the influence of her psychological conflict. The directly influence of
(OVD¶V IDLOXUH WRZDUG KHU FKDUDFWHU GHYHORSPHQW ZDV Vhown the way she
evaluated herself by running away from the castle and leaving the Arendelle.
Elsa successfully achieved her goal for getting rid of her fear and power
after she realized the words of Olaf. That scene was shown in minute 1:27:401:28:00.
Elsa
: ...You sacrificed yourself for me?
Anna
: (weak) ...I love you.
2ODI UHDOL]HV ZKDW¶V KDSSHQHG +H¶V VR H[FLWHG DERXW LW KH OLIWV KLV
head right off his body and exclaims-Olaf
: An act of true love will thaw a Frozen heart.
Elsa
: (processing) Love...will thaw... (realizing) Love.... Of
course.
Elsa looks at Anna with confidence.
Anna
: Elsa?
Elsa
: Love. (1:27:40-1:28:00)
In that scene, Anna sacrificed her life to protect Elsa from the sword that
swung by prince Hans to her sister. Elsa cried sadly when she saw her sister
became Frozen OLNH DQ LFH VFXOSWXUH (OVD¶V VLQFHUH IHHOLQJ WRZDUG $QQD PDGH
her sister back to herself. That scene above can be called as an indirect
influence of achievement, because Elsa has just realized that she needed the
love to get rid of her fear after she hHDUG 2ODI¶s words.
e.

Family Determinant
Hurlock stated that directly, the family influences personality
development by molding and communication (Hurlock 352). It means that the
communication between family members is important because it has a big
influence to the personality development. The early life experience also has a
ELJ LQIOXHQFH WR WKH FKDUDFWHU RU SHUVRQDOLW\ GHYHORSPHQW %HFDXVH D SHUVRQ¶V
early life experience also determines how the change of his or her personality.
In Frozen film, the early life experience was the starting point which
FDXVHG (OVD¶V FKDUDFWHU FKDQJH IURP FKHHUIXO JLUO LQWR D ORQHU DQG JORRP\ JLUO
Elsa had a bad experience when she was a child that was an accident when Elsa
NQRFNHG $QQD¶V KHDG ZKLOH WKH\ ZHUH SOD\LQJ LQ WKH EDOOURRP
That bad experience influenced the communication between Elsa and her
family. There were some scenes that showed how Elsa had a bad
FRPPXQLFDWLRQ ZLWK KHU IDPLO\ 7KH ILUVW VFHQH ZDV (OVD¶V FRPPXQLFDWLRQ
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with her sister. The communication between Elsa and Anna became bad and
made the rift between her and her sister. Elsa always locked herself in her room
and never allowed Anna to get in. That was because she felt afraid that she
would hurt Anna again like she has done when they were child. There was a
scene that showed how Elsa distanced herself from Anna.
Young Anna
Young Elsa
Young Anna

: Do you want to EXLOG D VQRZPDQ" ,W GRHVQ¶W
have to be a snowman.
: Go away, Anna.
: ...Okay bye. (min. 08:46-08:56)

In that scene, Anna was trying to ask Elsa to play with her, but Elsa told
her to go away. It was because she was afraid and still having a conflict with
her fear in controlling her power. And also, she did not want Anna to know
about her power. So, whenever Anna came to her door and knocked it, Elsa
always never answered and that made Anna felt sad. This went on continuously
XQWLO WKH\ JURZQ XS 7KDW ZDV ZK\ (OVD¶V FRPPXQLFDWLRQ ZLWK $QQD EHFDPH
bad.
7KH VHFRQG VFHQH ZDV (OVD¶V FRPPXQLFDWLRQ ZLWK KHU SDUHQWV 7KH
reason why Elsa distanced herself away from Anna was because of her father,
the King. When Grand Pabbie told Elsa that her power would became a danger
if she could not control it, the King told that he would protect Elsa and taught
her how to control the power. That scene was shown in minute 07:50-08:11.
King

: 1R :H¶OO SURWHFW KHU 6KH FDQ OHDUQ WR FRQWURO LW ,¶P
VXUH 8QWLO WKHQ ZH¶OO ORFN WKH JDWHV :H¶OO UHGXFH WKH
staff. We will limit her contact with people and keep
her powers hidden from everyone... including Anna.
(min. 07:50-08:11)

In that scene, it was shown how the King treated Elsa. All he did was just
to protect Elsa until she could control her power. But that gave a bad influence
WR (OVD¶V FKDUDFWHU GHYHORSPHQW EHFDXVH LW PDGH KHU EHFDPH DQWLVRFLDO HYHQ WR
her sister, Anna. The relationship between her and Anna became bad because
they rarely communicate.
Another scene that showed how the King treated Elsa was in minute
09:03-09:09. In that scene, Elsa was scared because when she touched the
window with her hand, her power made the window became Frozen. Then the
King told her to wear gloves as protector.
King : The gloves will help.
.LQJ FRQW¶G : See" <RX¶UH good.... Conceal it.
Young Elsa 'RQ¶W IHHO LW
<RXQJ (OVD .LQJ 'RQ¶W OHW LW
show. (min. 09:03-09:09)
In that scene, it was shown how the King treated Elsa when she was
scared. He tried to calm her down from her fear with suggesting her to wear
gloves and making a spell to resist the power. The King indoctrinated Elsa that
as long as she was calm, she would be fine.
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The psychological conflict KDG D ELJ LQIOXHQFH WR (OVD¶V FRPPXQLFDWLRQ
with her family. Because she was having conflict with her fear, it made her
always tried to distance herself from anyone around her, including her family.
And that made her communication with her family became bad.
Elsa (12)
: ,¶P VFDUHG ,W¶V JHWWLQJ VWURQJHU.
King
: Getting upset only makes it worse.
(The King goes to hug her).
Elsa (12)
: 1R 'RQ¶W WRXFK PH , GRQ¶W ZDQW WR
hurt you. (min. 09:39-09:46)
In that scene, it was shown how Elsa refused to be hugged by her parents.
It was not because she did not want to be hugged, but it was because she felt
afraid that she would hurt her parents if she touched them. She knew that she
should be calm down but the more she did it, the more she felt it grew up.
Because of that, she distanced herself away from her family in order to not hurt
them.
E. CONCLUSION
From the result of analysis about the influence of psychological conflict toward
(OVD¶V FKDUDFWHU GHYHORSPHQW DERYH IRXQG WKDW (OVD H[SUHVVHG VRPH NLQGV RI
psychological conflicts. There are three kinds of psychological conflicts they are (1)
Approach-approach conflict, (2) Approach-avoidance conflict, and (3) Avoidanceavoidance conflict. Elsa as the main character of this film had two of them those are
approach-avoidance conflict and avoidance-avoidance conflict. The first was the
approach-avoidance conflict. It was found that Elsa had this conflict which has two
options, those were positive and negative. The positive one was she thought that
she could be happy if she lived with people around her, and never be alone
anymore. While, the negative one was she felt afraid that her power would be
shown up, and she would be difficult to control her power if she lived with people
around her. The second was the avoidance-avoidance conflict. It was found that
Elsa had this conflict which has two options that whatever she chose, she would
lose. She tried to move away from her sister and resisted her fear in order that her
power was not exposed, but the more she struggled to resist the fear, the more fear
grew and in the end, her power was exposed.
Using the theory of personality development and combining it with the
psychological conflict, the researcher found that from eight determinants that have
been explained in the chapter two, there were five determinants that influence
(OVD¶V FKDUDFWHU GHYHORSPHQW 7KRVH DUH Lntellectual, emotional, social, aspiration
& achievement, and family determinants. The intellectual determinant was related
to the way Elsa made decisions when she was having problem. The emotional
determinant was related to her emotion of fear. The social determinant was related
to her struggle to live as a normal girl and hide her power from people in her
NLQJGRP 7KH DVSLUDWLRQ DQG DFKLHYHPHQW ZDV UHODWHG WR (OVD¶V JRDO WR JHW ULG RI
her fear and power, and the effort she did to achieve the goal. The last was the
family determinant which was related to her communication with her family and
how her father treated her when she felt scared.
7KH NLQG RI SV\FKRORJLFDO FRQIOLFW ZKLFK PRVW LQIOXHQFHV (OVD¶V FKDUDFWHU
development was avoidance-avoidance conflict, and the determinant that was most
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influenced by this kind of conflict was emotional determinant. Because the
influence of avoidance-avoidance conflict toward her emotion, Elsa decided to
leave her sister and Arendelle in order to avoid hurting anyone, she became difficult
to achieve her goal to get rid of her fear because of her uncontrollable emotion, she
became unaccepted by people in Arendelle because her power, and the
communication between her and her family became bad because she always locked
herself from her family. To conclude, all influences of these determinants were
related to each other.
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