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ABSTRAK 

3HPDVDUDQ�PHUXSDNDQ�VHEXDK�DNWLYLWDV�\DQJ�PDPSX�PHQHPEXV�UXDQJ�GDQ�ZDNWX��3HQHOLWLDQ�LQL�

EHUWXMXDQ� XQWXN� PHQJHWDKXL� XQWXN� PHQJHWDKXL� 3HQJDUXK� 5HODWLRQVKLS� 0DUNHWLQJ� GDQ� %UDQG�

,PDJH�7HUKDGDS�/R\DOLWDV�3HODQJJDQ�SDGD�37�7HONRP�:LWHO�0DNDVVDU��-HQLV�SHQHOLWLDQ�DGDODK�

NDXVDO� �FDXVDO� UHODWLRQVKLS� UHVHDUFK��� \DLWX� EHUXVDKD� PHQFDUL� KXEXQJDQ� SHQJDUXK� DQWDUD�

UHODWLRQVKLS� PDUNHWLQJ� GDQ� EUDQG� LPDJH� GHQJDQ� NHSXDVDQ� GDQ� OR\DOLWDV� NRQVXPHQ� SHQJJXQD�

$67,1HW�� +DVLO� SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD� 5HODWLRQVKLS� PDUNHWLQJ� GDQ� %UDQG� LPDJH�

EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS� NHSXDVDQ� SHODQJJDQ�� 5HODWLRQVKLS� PDUNHWLQJ� GDQ�

%UDQG� LPDJH� MXJD�PHQXQMXNNDQ� SHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS� NHSXDVDQ� SHODQJJDQ�

OR\DOLWDV�SHODQJJDQ��%HJLWXSXQ�GHQJDQ�NHSXDVDQ�SHODQJJDQ�\DQJ�PHQXQXNNDQ�SHQJDUXK�SRVLWLI�

GDQ�VLJQLILNDQ�WHUKDGDS�OR\DOLWDV�SHODQJJDQ��

�

.DWD�.XQFL��5HODWLRQVKLS�PDUNHWLQJ��%UDQG�LPDJH��NHSXDVDQ�SHODQJJDQ��OR\DOLWDV�SHODQJJDQ  

�
ABSTRACT 

0DUNHWLQJ�LV�DQ�DFWLYLW\�WKDW�FDQ�SHQHWUDWH�VSDFH�DQG�WLPH��7KLV�VWXG\�DLPV�WR�GHWHUPLQH�WR�NQRZ�

WKH� LQIOXHQFH� RI� 5HODWLRQVKLS� 0DUNHWLQJ� DQG� %UDQG� ,PDJH� $JDLQVW� &XVWRPHU� /R\DOW\� DW� 37�

7HONRP�:LWHO�0DNDVVDU��7KLV�W\SH�RI�UHVHDUFK�LV�FDXVDO��FDXVDO�UHODWLRQVKLS�UHVHDUFK���ZKLFK�LV�

WU\LQJ�WR�ILQG�WKH�UHODWLRQVKLS�RI�LQIOXHQFH�EHWZHHQ�UHODWLRQVKLS�PDUNHWLQJ�DQG�EUDQG�LPDJH�ZLWK�

FXVWRPHU�VDWLVIDFWLRQ�DQG�OR\DOW\�$67,1HW�XVHUV��7KH�UHVXOWV�VKRZHG�WKDW�5HODWLRQVKLS�PDUNHWLQJ�

DQG� %UDQG� LPDJH� KDYH� SRVLWLYH� DQG� VLJQLILFDQW� LPSDFW� RQ� FXVWRPHU� VDWLVIDFWLRQ�� 5HODWLRQVKLS�

PDUNHWLQJ� DQG� %UDQG� LPDJH� DOVR� VKRZ� D� SRVLWLYH� DQG� VLJQLILFDQW� LQIOXHQFH� RQ� FXVWRPHU�

VDWLVIDFWLRQ�FXVWRPHU�OR\DOW\��/LNHZLVH�ZLWK�FXVWRPHU�VDWLVIDFWLRQ�WKDW�PHQXQXNNDQ�SRVLWLYH�DQG�

VLJQLILFDQW�LQIOXHQFH�RQ�FXVWRPHU�OR\DOW\��

�

.H\ZRUGV��5HODWLRQVKLS�PDUNHWLQJ��%UDQG�LPDJH��FXVWRPHU�VDWLVIDFWLRQ��FXVWRPHU�OR\DOW\�
�
�

 



HJABE Vol. 1 No. 2 April 2018 

���
 

PENDAHULUAN�

3HPDVDUDQ�PHUXSDNDQ�VHEXDK�DNWLYLWDV�\DQJ�PDPSX�PHQHPEXV�UXDQJ�GDQ�ZDNWX��6XDWX�

SURGXN�DWDX�MDVD�\DQJ�GLSDVDUNDQ�ROHK�VXDWX�SHUXVDKDDQ�DNDQ�EHUKDVLO�MLND�PHPEHULNDQ�QLODL�GDQ�

NHSXDVDQ�EDJL�SHODQJJDQ��0HQXUXW�3DUDZDQVD��'$6��������³3XUSRVH�RI�FXVWRPHU�VDWLVIDFWLRQ�LV�

WR� NHHS� WKH� FXVWRPHU� LQ� RUGHU� WR� UHPDLQ� OR\DO� WR� D� SURGXFW� RU� FRPSDQ\�� GXH� WKH� FXVWRPHU�

SHUSHWXDWLRQ� PDNHV� FRPSDQ\� RU� EXVLQHVV� REMHFWLYHV� ZLOO� EH� DFKLHYHG´�7XMXDQ� GDUL� NHSXDVDQ�

SHODQJJDQ� DGDODK�PHQMDJD� DJDU� SHODQJJDQ� WHWDS� OR\DO� WHUKDGDS� VXDWX� SURGXN� DWDX� SHUXVDKDDQ��

NDUHQD�SHOHVWDULDQ�SHODQJJDQ�PHPEXDW�SHUXVDKDDQ�DWDX�WXMXDQ�ELVQLV�DNDQ�WHUFDSDL���

0HQXUXW� .RWOHU� GDQ� .HOOHU� ����������� NXQFL� SHPDVDUDQ� DGDODK� PHQJHPEDQJNDQ�

KXEXQJDQ�\DQJ�GDODP�GDQ�EHUWDKDQ�ODPD�GHQJDQ�LQGLYLGX�DWDX�RUJDQLVDVL�\DQJ�VHFDUD�ODQJVXQJ�

PDXSXQ�WLGDN�ODQJVXQJ�PHPSHQJDUXKL�NHVXNVHVDQ�DNWLYLWDV�SHPDVDUDQ��

6DODK� VDWX� VWUDWHJL� \DQJ�GDSDW�GLODNXNDQ�ROHK�SHUXVDKDDQ�GDODP�PHZXMXGNDQ�/R\DOLWDV�

3HODQJJDQ�DGDODK�GHQJDQ�PHQMDOLQ�KXEXQJDQ�NHSDGD�SHODQJJDQ�DWDX�\DQJ�ELDVD�GLNHQDO�GHQJDQ�

5HODWLRQVKLS�0DUNHWLQJ��0HQXUXW�.HHJDQ��HW�DO��GDODP�+LQGDUWR������������EDKZD�5HODWLRQVKLS�

0DUNHWLQJ� DGDODK� XVDKD� SHPDVDUDQ� SDGD� SHODQJJDQ� \DQJ� PHQLQJNDWNDQ� SHUWXPEXKDQ� MDQJND�

SDQMDQJ� SHUXVDKDDQ� GDQ� NHSXDVDQ� PDNVLPXP� WHUKDGDS� SHODQJJDQ�� 3HODQJJDQ� \DQJ� EDLN�

PHUXSDNDQ� VXDWX� DVHW� SHUXVDKDDQ� ELOD� GLWDQJDQL� GDQ� GLOD\DQL� GHQJDQ� EDLN� DNDQ� PHPEHULNDQ�

SHQGDSDWDQ�GDQ�SHUWXPEXKDQ�MDQJND�SDQMDQJ�EDJL�VXDWX�EDGDQ�XVDKD���

6HSHUWL� SDGD� SHQHOLWLDQ� WHUGDKXOX� \DQJ� GLODNXNDQ� ROHK� )DUL]ND� ������� PHQXQMXNNDQ�

EDKZD� 5HODWLRQVKLS� PDUNHWLQJ� EHUSHQJDUXK� SRVLWLI� WHUKDGDS� NHSXDVDQ� SHODQJJDQ� GDQ�

EHUSHQJDUXK� WHUKDGDS� OR\DOLWDV� SHODQJJDQ� EDLN� VHFDUD� ODQJVXQJ� PDXSXQ� PHODOXL� YDULDEHO�

NHSXDVDQ� SHODQJJDQ�� 3HQHOLWLDQ� 5RPHUR�� HW� DO�� ������� PHQGXNXQJ� SHQHOLWLDQ� )DUL]ND� �������

EDKZD� 5HODWLRQVKLS� PDUNHWLQJ� PHPSHQJDUXKL� NHSXDVDQ� GDQ� NHSHUFD\DDQ� SHODQJJDQ� GDQ�

EHUGDPSDN� WHUKDGDS� NRPLWPHQ� SHODQJJDQ�� 6HKLQJJD�� VWUDWHJL� 5HODWLRQVKLS� 0DUNHWLQJ� DNDQ�

EHUGDPSDN�SDGD�NHSXDVDQ�GDQ�OR\DOLWDV�SHODQJJDQ���

0HQXUXW�.DUWDMD\D������������EUDQG�VXDWX�SHUXVDKDDQ�GDSDW�PHPSHQJDUXKL�NHSHUFD\DDQ�

SHODQJJDQ�WHUKDGDS�VXDWX�SURGXN��-LND�SHODQJJDQ�PHPEHOL�VHEXDK�EUDQG�OHELK�GDUL�VHNDOL��PDND�

SHODQJJDQ� GLDQJJDS� OHELK� OR\DO� WHUKDGDS� EUDQG� WHUVHEXW�� 6HLULQJ� GHQJDQ� %UDQG� ,PDJH� \DQJ�

GLPLOLNL� VXDWX� SHUXVDKDDQ�� PDND� NHSHUFD\DDQ� GDUL� PDV\DUDNDW� DNDQ� PXQFXO�� %HUEDJDL�

SHQJHQDODQ� VHEXDK� EUDQG� NHSDGD� SHODQJJDQ� PHPEXDW� EUDQG� WHUVHEXW� GLNHQDO� GDQ� PDVXN� GL�

PHPRUL� MDQJND� SDQMDQJ� SHODQJJDQ� �.DUWDMD\D�� ����������� .HOOHU� ���������� PHQGHILQLVLNDQ�
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%UDQG� ,PDJH� VHEDJDL� VHSHUDQJNDW� NH\DNLQDQ�� LGH�� GDQ� NHVDQ� \DQJ� GLPLOLNL� ROHK� VHVHRUDQJ�

WHUKDGDS� VXDWX� PHUHN�� .HVDQ� \DQJ� GLGDSDW� SHODQJJDQ� GDUL� SHUXVDKDDQ� WHQWXQ\D� PXQFXO� GDUL�

NRPXQLNDVL� SHUXVDKDDQ� GDQ� NRPXQLNDVL�GHQJDQ�PDV\DUDNDW� XPXP�EDLN� VHFDUD� YHUEDO�PDXSXQ�

QRQ� YHUEDO�� .RPXQLNDVL� YHUEDO� GDQ� QRQ� YHUEDO� LQLODK� \DQJ�PHOHNDW� GDODP�PLQGVHW� SHODQJJDQ�

VHKLQJJD�PHQLPEXONDQ�NH\DNLQDQ�WHUKDGDS�PHUHN�WHUWHQWX��

7LQJDNDW�OR\DOLWDV�SHODQJJDQ�WHUKDGDS�VXDWX�EUDQG�PHQXUXW�.DUWDMD\D�������������GDSDW�

GLNHWDKXL� GHQJDQ� WHWDS�PHPDNDL� EUDQG� WHUVHEXW�� PHODNXNDQ� SHPEHOLDQ� NHPEDOL� �UHSXUFKDVH���

NHPXGLDQ� PHUHNRPHQGDVLNDQ� EUDQG� WHUVHEXW� WHUKDGDS� SHODQJJDQ� ODLQ�� GDQ� WLQJNDWDQ� WHUWLQJJL�

GDUL� OR\DOLWDV� DGDODK�PHUHNRPHQGDVLNDQ�EUDQG�NHSDGD�RUDQJ� ODLQ�DWDX�PHQMDGL�SHPEHOD�EUDQG�

�DGYRFDF\��� 6HSHUWL� SHQHOLWLDQ� WHUGDKXOX� \DQJ� GLODNXNDQ� ROHK� .XUQLDZDWL� ������� KDVLO� GDUL�

SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD� DGD� SHQJDUXK� ODQJVXQJ� GDQ� VLJQLILNDQ� DQWDUD� YDULDEHO� %UDQG�

,PDJH� GHQJDQ� .HSXDVDQ� 3HODQJJDQ�� YDULDEHO� .HSXDVDQ� 3HODQJJDQ� EHUSHQJDUXK� ODQJVXQJ� GDQ�

VLJQLILNDQ� WHUKDGDS�/R\DOLWDV�3HODQJJDQ��GDQ�YDULDEHO�%UDQG� ,PDJH�EHUSHQJDUXK� ODQJVXQJ�GDQ�

WLGDN� VLJQLILNDQ� WHUKDGDS�YDULDEHO�/R\DOLWDV�3HODQJJDQ��3HQGDSDW� WHUVHEXW�GLSHUMHODV�ROHK�2JED�

DQG� 7DQ� ������� PHQ\DWDNDQ� EDKZD� %UDQG� ,PDJH� EHUSHQJDUXK� SRVLWLI� WHUKDGDS� /R\DOLWDV�

3HODQJJDQ�GDQ�.RPLWPHQ�3HODQJJDQ���

0HQXUXW� (JDQ� ����������� EDKZD� VHODPD� SHULRGH� DEDG� NHGXD� SXOXK� 5HODWLRQVKLS�

0DUNHWLQJ�PHQMDGL� WUHQ�XWDPD�GDODP�SHPDVDUDQ�GDQ� WHQWX�VDMD�EHVDU� �GDQ�ELVD�GLELODQJ�SDOLQJ�

NRQWURYHUVLDO���0HQXUXW�.DUWDMD\D�������������NHVHWLDDQ�SHODQJJDQ�VHNDUDQJ�WLGDN�KDQ\D�GLXNXU�

GDUL�EHUDSD�DFW�PHQMDGL�DFW�DJDLQ��WHWDSL�GDUL�VHEXDK�EUDQG�ELVD�PHQJXEDK�DFW�PHQMDGL�DGYRFDWH��

6DODK� VDWX� SHUXVDKDDQ� \DQJ� VDDW� LQL� PHPEXWXKNDQ� 5HODWLRQVKLS� PDUNHWLQJ� DGDODK� 37��

7HOHNRPXQLNDVL� ,QGRQHVLD�� 7EN� �37�� 7HONRP��� +DO� LQL� NDUHQD� 37�� 7HONRP� PHUXSDNDQ�

SHUXVDKDDQ� \DQJ� VDDW� LQL� PHQJHOXDUNDQ� DWDX� PHODNXNDQ� SHUXEDKDQ� SURGXN� \DQJ� GXOXQ\D�

PHPLOLNL�SHOD\DQDQ�6SHHG\�XQWXN�VHOXUXK�VHJPHQ�SHODQJJDQ�GDQ�VDDW�LQL�SHOD\DQDQ�WHUEDUXQ\D�

EHUXSD�$VWLQHW�\DQJ�GLNKXVXNDQ�XQWXN�SHODQJJDQ�VHJPHQ�ELVQLV�GDQ� HQWHUSULVH�3URGXN�$VWLQHW�

PHUXSDNDQ� OD\DQDQ� DNVHV� LQWHUQHW� GHGLFDWHG� GDUL� 7(/.20� PHQXMX� *OREDO� ,QWHUQHW� PHODOXL�

IDVLOLWDV�VDOXUDQ�DNVHV��PLVDOQ\D�PHODOXL�DNVHV�OHDVHG�OLQH��DNVHV�'6/��+60$���GHGLFDWHG�96$7��

DNVHV�UDGLR�GDQ�VHEDJDLQ\D�\DQJ�GLWXMXNDQ�XQWXN�VHJPHQ�SHODQJJDQ�ELVQLV�PDXSXQ�HQWHUSULVH��

6WUDWHJL� 37�� 7HONRP� GDODP� PHQGDSDWNDQ� SHODQJJDQ� GHQJDQ� SURGXN� $VWLQHW�� DNDQ�

PHPEHUL� EDQ\DN� LPSDFW�� 'LNDUHQDNDQ� YDOXH� SURSRVLWLRQ� \DQJ� OHELK� EDLN� EDJL� SHODQJJDQ��

.HPXGLDQ�DYHUDJH�UHYHQXH�SHU�DFFRXQW��$53$��\DQJ�OHELK�WLQJJL��\DQJ�DNDQ�PHPEXND�UXDQJ�
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SHUWXPEXKDQ� UHYHQXH� EDJL� � 37�� 7HONRP�� 6WUDWHJL� ELVQLV� XQWXN� SURGXN� $VWLQHWWHUVHEXW� 37��

7HONRP� EHUXSD\D� PHQLQJNDWNDQ� %UDQG� ,PDJH� GL� PDWD� SHODQJJDQ�� $GDQ\D� EHUEDJDL� DUJXPHQ�

\DQJ�VXGDK�DGD��QDPD�EHVDU�SHUXVDKDDQ�PHUXSD�NDQ�IDNWRU�\DQJ�PHQHQWXNDQ�GDQ�PHPLOLNL�DQGLO�

EHVDU�GDODP�PHQGDSDWNDQ�SHODQJJDQ�GDQ�PHQMDWXKNDQ�SLOLKDQ�SHODQJJDQ�SDGD�SURGXN�WHUWHQWX���

3DGD� WDKXQ� ����� MXPODK� %XVLQHVV� &XVWRPHU� \DQJ� PHQJJXQDNDQ� OD\DQDQ� $VWLQHW� GL�

0DNDVVDU� PHQJDODPL� SHUWXPEXKDQ� GDUL� WDKXQ� ����� KLQJJD� WDKXQ� ����� GHQJDQ� UHYHQXH� \DQJ�

GLWHULPD� ROHK� 7HONRP�PHQXQMXNNDQ� WUHQG� SHQXUXQDQ� GDUL� WDKXQ� ����� KLQJJD� ����� VHGDQJNDQ�

\DQJ�PHQMDGL�WDUJHW�GDUL�VXDWX�SHUXVDKDDQ�DGDODK�WDUJHW�GDUL�EHVDUDQ�UHYHQXH�\DQJ�GDSDW�GLUDLK�

VHEHVDU�EHVDUQ\D��

�

Situs dan Waktu Penelitian 

2E\HN�GDUL�SHQHOLWLDQ�LQL�DGDODK�SRSXODVL�GDUL�SHODQJJDQ�$67,1HW�\DQJ�DGD�GL�0DNDVVDU��

6HGDQJNDQ�ORNDVL�SHQHOLWLDQ�GLODNXNDQ�GL�0DNDVVDU�SDGD�EHEHUDSD�SHUXVDKDDQ�DWDX�LQVWDQVL�\DQJ�

PHQMDGL�SHODQJJDQ�$67,1HW�\DQJ�GLWHOLWL�VHMDN�EXODQ�-DQXDUL������KLQJJD�EXODQ�)HEUXDUL�������

Populasi dan Sampel�

3RSXODVL� GDODP� SHQHOLWLDQ� LQL� DGDODK� VHPXD� SHODQJJDQ� $67,1HW� GL� .RWD� 0DNDVVDU��

-XPODK�SRSXODVL�GDODP�SHQHOLWLDQ�LQL�EHUMXPODK�����SHODQJJDQ� 

0HQXUXW�6XJL\RQR������������VDPSOLQJ�MHQXK�DGDODK�WHNQLN�SHQHQWXDQ�VDPSHO�ELOD�VHPXD�

DQJJRWD� SRSXODVL� GLJXQDNDQ� VHEDJDL� VDPSHO�� 'DODP� SHQHOLWLDQ� PHQJJXQDNDQ� VDPSHO� MHQXK��

'LPDQD� VHOXUXK� SRSXODVL� SHODQJJDQ� $67,1HW� VHJPHQ� ELVQLV� GL� .RWD�0DNDVVDU� VHEDQ\DN� ����

SHODQJJDQ�� 

Metode Pengumpulan Data 

6HEDJDL�SHOHQJNDS�GDODP�SHPEDKDVDQ�LQL�PDND�GLSHUOXNDQ�DGDQ\D�GDWD�DWDX� �LQIRUPDVL��

EDLN� � GDUL� GDODP� � SHUXVDKDDQ� � PDXSXQ� � OXDU� SHUXVDKDDQ�� 3HQHOLWL� PHQJJXQDNDQ� PHWRGH�

SHQJXPSXODQ�GDWD�PHODOXL�FDUD�REVHUYDVL��ZDZDQFDUD��GRNXPHQWDVL�GDQ�NXHVLRQHU��

Analisis Data 

$JDU� GDWD� \DQJ� GLSHUROHK� GHQJDQ� FDUD� SHQ\HEDUDQ� NXHVLRQHUWHUVHEXW� YDOLG� �VDKLK�� GDQ�

UHOLDEHO� �KDQGDO��� PDND� SHUOX� GLODNXNDQ� XML� YDOLGLWDV� GDQ� UHOLDELOLWDV� WHUKDGDS� EXWLU�EXWLU�

SHUWDQ\DDQ� DWDX� NXHVLRQHU� WHUVHEXW�� � 3DGD� SHQJXMLDQ� SHQJDUXK� YDULEHO� LQWHUYHQLQJ� GLJXQDNDQ�

PHWRGH�DQDOLVLV� MDOXU� �SDWK�DQDO\VLV���$QDOLVLV� MDOXU�PHUXSDNDQ�DQDOLVLV� UHJUHVL� OLQHDU�EHUJDQGD�
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GLPDQD�DQDOLVLV� MDOXU� LQL�PHUXSDNDQ�DQDOLVLV� UHJUHVL� \DQJ�GLJXQDNDQ�XQWXN�PHQDNVLU�KXEXQJDQ�

NDXVDOLWDV�DQWDU�YDULDEHO�\DQJ�WHODK�GLWHWDSNDQ�VHEHOXPQ\D�EHUGDVDUNDQ�WHRUL��0XQLU���������

'DODP� SHQHOLWLDQ� LQL� GLJXQDNDQ� DQDOLVLV� NXDQWLWDWLI� \DLWX� DQDOLVD� VWDWLVWLF� GHQJDQ�

PHQJJXQDNDQ�SURJUDP�6366��6WDWLVWLFDO�3URGXFW�DQG�6HUYLFH�6ROXWLRQ�������IRU�:LQGRZV��6366�

�����\DQJ�PHUXSDNDQ�VHEXDK�SURJUDP�NRPSXWHU�VWDWLVWLN�\DQJ�EHUIXQJVL�XQWXN�PHPEDQWX�GDODP�

PHPSURVHV�GDWD�GDWD� VWDWLVWLN� VHFDUD� WHSDW�GDQ�FHSDW�� VHUWD�PHQJKDVLONDQ�EHUEDJDL�RXWSXW�\DQJ�

GLNHKHQGDNL�ROHK�SDUD�SHQJDPELO�NHSXWXVDQ��

HASIL 

%HUGDVDUNDQ�KDVLO�SHUKLWXQJDQ�GLVWULEXVL�IUHNXHQVL�\DQJ�WHODK�GLODNXNDQ�SDGD�ODPSLUDQ���

GDSDW�GLMHODVNDQ�EDKZD� 

1. 'L� GDODP� PRGHO� SHQHOLWLDQ� LQL� YDULDEHO� SHUWDPD� \DQJ� GLJXQDNDQ� DGDODK� 5HODWLRQVKLS�

PDUNHWLQJ�� %HUGDVDUNDQ� WDEHO� ���� GDSDW� GLNHWDKXL� GDUL� ���� UHVSRQGHQ� GLSHUROHK�

NHWHUDQJDQ� WHQWDQJ� UHODWLRQVKLS�PDUNHWLQJVHEDJDL�EHULNXW� �� VNRU� WHUWLQJJL�GLSHUROHK�GDUL�

EXWLU�SHUQ\DWDDQ���GHQJDQ�QLODL�VNRU�VHEHVDU������VHGDQJNDQ�VNRU�WHUHQGDK�GLSHUROHK�GDUL�

EXWLU�SHUQ\DWDDQ���GHQJDQ�QLODL� VNRU�VHEHVDU������'DUL�KDVLO� WHUVHEXW�GDSDW�GLVLPSXONDQ�

EDKZD�WDQJJDSDQ�UHVSRQGHQ�WHUKDGDS�YDULDEHO�UHODWLRQVKLS�PDUNHWLQJ�37�7HONRP�EHUDGD�

SDGD� UDQJH� NHHPSDW� �VHWXMX�� GHQJDQ� QLODL� UDWD�UDWD� �����PDPSX�PHPEHULNDQ� UDVD� SXDV�

NHSDGD�SHODQJJDQ� 

2. 'L� GDODP� PRGHO� SHQHOLWLDQ� LQL� YDULDEHO� NHGXD� \DQJ� GLJXQDNDQ� DGDODK� %UDQG� LPDJH��

%HUGDVDUNDQ� WDEHO����� GDSDW�GLNHWDKXL�GDUL� ���� UHVSRQGHQ�GLSHUROHK�NHWHUDQJDQ� WHQWDQJ�

EUDQG� LPDJH� VHEDJDL� EHULNXW� �� VNRU� WHUWLQJJL� GLSHUROHK� GDUL� EXWLU� SHUQ\DWDDQ� �� GHQJDQ�

QLODL�VNRU�VHEHVDU������VHGDQJNDQ�VNRU�WHUHQGDK�GLSHUROHK�GDUL�EXWLU�SHUQ\DWDDQ���GHQJDQ�

QLODL�VNRU�VHEHVDU������'DUL�KDVLO�WHUVHEXW�GDSDW�GLVLPSXONDQ�EDKZD�WDQJJDSDQ�UHVSRQGHQ�

WHUKDGDS�YDULDEHO�EUDQG� LPDJH�37�7HONRP�EHUDGD�SDGD� UDQJH�NHHPSDW� �VHWXMX��GHQJDQ�

QLODL�UDWD�UDWD������PDPSX�PHPEHULNDQ�UDVD�SXDV�NHSDGD�SHODQJJDQ� 

3. 'L� GDODP� PRGHO� SHQHOLWLDQ� LQL� YDULDEHO� NHWLJD� \DQJ� GLJXQDNDQ� DGDODK� NHSXDVDQ�

SHODQJJDQ�� %HUGDVDUNDQ� WDEHO� ���� GDSDW� GLNHWDKXL� GDUL� ���� UHVSRQGHQ� GLSHUROHK�

NHWHUDQJDQ� WHQWDQJ� NHSXDVDQ� SHODQJJDQVHEDJDL� EHULNXW� �� VNRU� WHUWLQJJL� GLSHUROHK� GDUL�

EXWLU�SHUQ\DWDDQ���GHQJDQ�QLODL�VNRU�VHEHVDU������VHGDQJNDQ�VNRU�WHUHQGDK�GLSHUROHK�GDUL�

EXWLU� SHUQ\DWDDQ� �� GDQ� �� GHQJDQ� QLODL� VNRU� VHEHVDU� ����� 'DUL� KDVLO� WHUVHEXW� GDSDW�

GLVLPSXONDQ� EDKZD� WDQJJDSDQ� UHVSRQGHQ� WHUKDGDS� YDULDEHO� NHSXDVDQ� SHODQJJDQ37�
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7HONRP� EHUDGD� SDGD� UDQJH� NHOLPD� �VDQJDW� VHWXMX�� GHQJDQ� QLODL� UDWD�UDWD� ����� $VWLQHW��

PDPSX�PHPEHULNDQ�UDVD�SXDV�NHSDGD�SHODQJJDQ� 

4. 'L� GDODP� PRGHO� SHQHOLWLDQ� LQL� YDULDEHO� NHHPSDW\DQJ� GLJXQDNDQ� DGDODK� OR\DOLWDV�

SHODQJJDQ�� %HUGDVDUNDQ� WDEHO� ���� GDSDW� GLNHWDKXL� GDUL� ���UHVSRQGHQ� GLSHUROHK�

NHWHUDQJDQ�WHQWDQJ�OR\DOLWDV�SHODQJJDQVHEDJDL�EHULNXW��VNRU�WHUWLQJJL�GLSHUROHK�GDUL�EXWLU�

SHUQ\DWDDQ���GDQ���GHQJDQ�QLODL�VNRU�VHEHVDU������VHGDQJNDQ�VNRU�WHUHQGDK�GLSHUROHK�GDUL�

EXWLU� SHUQ\DWDDQ� �� GDQ� �� GHQJDQ� QLODL� VNRU� VHEHVDU� ����� 'DUL� KDVLO� WHUVHEXW� GDSDW�

GLVLPSXONDQ� EDKZD� WDQJJDSDQ� UHVSRQGHQ� WHUKDGDS� YDULDEHO� OR\DOLWDV� SHODQJJDQ37�

7HONRP� EHUDGD� SDGD� UDQJH� NHWLJD� �QHWUDO�FXNXS� VHWXMX�� GHQJDQ� QLODL� UDWD�UDWD�

������PDPSX�PHPEHULNDQ�UDVD�SXDV�NHSDGD�SHODQJJDQ� 

 

%HUGDVDUNDQ� ODPSLUDQ� NHGXD�� SHUKLWXQJDQ� DQDOLVLV� UHJUHVL� EHUJDQGD� GDSDW� GLPDVXNNDQ�

GDODP�SHUVDPDDQ�UHJUHVL�VHEDJDL�EHULNXW���

<�� ������;���������;����3H��

<�� ������;���������;���������<����3H��

%HUGDVDUNDQ�SHUVDPDDQ�UHJUHVL�GL�DWDV��YDULDEHO�UHODWLRQVKLS�PDUNHWLQJ�GDQ�EUDQG�LPDJH�

GDODP�SHQHOLWLDQ�LQL�PHPEHULNDQ�WDQGD�\DQJ�SRVLWLI�VHKLQJJD�SHQLQJNDWDQ�YDULDEHO�UHODWLRQVKLS�

PDUNHWLQJ� GDQ� EUDQG� LPDJH� DNDQ� PHPSHQJDUXKL� SHQLQJNDWDQ� NHSXDVDQ� SHODQJJDQ� VHGDQJNDQ�

UHODWLRQVKLS� PDUNHWLQJ�� EUDQG� LPDJH� GDQ� NHSXDVDQ� SHODQJJDQ�PHPEHULNDQ� WDQGD� \DQJ� SRVLWLI�

\DQJ� DUWLQ\D� VHWLDS� SHQLQJNDWDQ� UHODWLRQVKLS�PDUNHWLQJ��EUDQG� LPDJH� GDQ� NHSXDVDQ� SHODQJJDQ�

DNDQ�PHQLQJNDWNDQ�OR\DOLWDV�SHODQJJDQ�ELVQLV�37�7HONRP�:LWHO�0DNDVVDU��

PEMBAHASAN�

%HUGDVDUNDQ�KDVLO�SHQHOLWLDQ�YDULDEHO�UHODWLRQVKLS�PDUNHWLQJ�WHUGLUL�GDUL�HPSDW�LQGLNDWRU�

\DLWX� NHSHUFD\DDQ�� NRPLWPHQ�� NRPXQLNDVL� GDQ� SHQDQJDQDQ� NHOXKDQ�� +DVLO� DQDOLVLV� MDOXU�

PHQXQMXNNDQ� VHEXDK� NRUHODVL� SRVLWLI� DQWDUD� YDULDEHO� UHODWLRQVKLS� PDUNHWLQJWHUKDGDS� NHSXDVDQ�

SHODQJJDQ� +DVLO� SHQHOLWLDQ� LQL� PHQGXNXQJ� SHQHOLWLDQ� .KRWLPDK�� � ������� \DQJ� PHQ\DWDNDQ�

EDKZD�UHODWLRQVKLS�PDUNHWLQJ�EHUSHQJDUXK�VLJQLILNDQ�GDQ�SRVLWLI�WHUKDGDS�NHSXDVDQ�SHODQJJDQ��

3HUQ\DWDDQ�WHUVHEXW�PHQGXNXQJ�SHQGDSDW�.RWOHU�����������EDKZD�UHODWLRQVKLS�PDUNHWLQJ�DGDODK�

SUDNWLN�PHPEDQJXQ�KXEXQJDQ�MDQJND�SDQMDQJ�\DQJ�GDSDW�PHPXDVNDQ�SLKDN�SLKDN�NXQFL�VHSHUWL�

SHODQJJDQ� VDODK� VDWXQ\D� JXQD� PHPSHUWDKDQNDQ� SUHIHUHQVL� GDQ� ELVQLV� MDQJND� SDQMDQJ��

%HUGDVDUNDQ� KDO� WHUVHEXW� XQWXN� PHQLQJNDWNDQ� NHSXDVDQ� SHODQJJDQ� 37� 7HONRP� GHQJDQ�
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PHQLQJNDWNDQ�KXEXQJDQ�\DQJ�WHUMDOLQ�GHQJDQ�SHODQJJDQ�$VWLQHW�PHODOXL�NRQGLVL�VDOLQJ�SHUFD\D��

NRPLWPHQ�� NRPXQLNDVLGDQ� SHQDQJDQDQ� NHOXKDQ�� VHKLQJJD� SHODQJJDQ� GDSDW� PHUDVDNDQ� DGDQ\D�

VHEXDK�NHSXDVDQ�GDUL�37��7HONRP��

9DULDEHO� EUDQG� LPDJH� � WHUGLUL� GDUL� HPSDW� LQGLNDWRU�� \DLWX� SHQJHQDODQ� SURGXN�� UHSXWDVL��

GD\D� WDULN� GDQ� FDNXSDQ� SHQJJXQDDQ�PHUHN�� +DVLO� DQDOLVLV� MDOXU� PHQXQMXNNDQ� VHEXDK� NRUHODVL�

SRVLWLI� DQWDUD� YDULDEHO� EUDQG� LPDJH� WHUKDGDS� NHSXDVDQ� SHODQJJDQ�� +DVLO� SHQHOLWLDQ� LQL�

PHQGXNXQJ� SHQHOLWLDQ� .KRWLPDK� ������� \DQJ� PHQ\DWDNDQ� EDKZD� EUDQG� LPDJH� EHUSHQJDUXK�

SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS� NHSXDVDQ� SHODQJJDQ�� 3HUQ\DWDDQ� WHUVHEXW�PHQGXNXQJ� SHQGDSDW�

GDUL�+DVDQ� ����������� EDKZD� VHEXDK�PHUHN� \DQJ�PHPLOLNL� LPDJH�\DQJ� SRVLWLI� GDQ� NXDW� DNDQ�

PDPSX�PHPEXDW�SHODQJJDQ�PHUDVD�OHELK�SXDV�GHQJDQ�SURGXN�\DQJ�WHODK�GLEHOL��%HUGDVDUNDQ�KDO�

WHUVHEXW� XQWXN� PHQLQJNDWNDQ� NHSXDVDQ� SHODQJJDQ� GDODP� PHQJJXQDNDQ� $VWLQHW� � 37�� 7HONRP�

KDUXV�PHPLOLNL� EUDQG� LPDJH�\DQJ� SRVLWLI� GDQ� NXDW� � GHQJDQ�PHQLQJNDWNDQ� SHQJHQDODQ� SURGXN��

UHSXWDVL��GD\D�WDULN�GDQ�FDNXSDQ�SHQJJXQDDQ�PHUHN�VHKLQJJD�PHPXQFXONDQ�NHVDQ�GDODP�EHQDN�

SHODQJJDQ�\DQJ�EHUVLIDW�MDQJND�SDQMDQJ��

5HODWLRQVKLS�PDUNHWLQJ�EHUSHQJDUXK�VLJQLILNDQ�WHUKDGDS�OR\DOLWDV�SHODQJJDQ��%HUGDVDUNDQ�

KDVLO�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�YDULDEHO�UHODWLRQVKLS�PDUNHWLQJ�EHUSHQJDUXK�VLJQLILNDQ�GDQ�

SRVLWLI� WHUKDGDS� OR\DOLWDV� SHODQJJDQ�� $UWLQ\D�� ELOD� UHODWLRQVKLS� PDUNHWLQJ� VHPDNLQ� PHQLQJNDW�

PDND�OR\DOLWDV�SHODQJJDQ�DNDQ�PHQLQJNDW��+DVLO�LQL�PHQGXNXQJ�SHQHOLWLDQ�6DQWRVR��������\DQJ�

PHQXQMXNNDQ� EDKZD� UHODWLRQVKLS� PDUNHWLQJ EHUSHQJDUXK� SRVLWLI� WHUKDGDS� OR\DOLWDV� SHODQJJDQ��

0HQXUXW�.RWOHU�GDQ�.HOOHU��������PHQFLSWDNDQ�KXEXQJDQ�\DQJ�NXDW�GDQ�HUDW�GHQJDQ�SHODQJJDQ�

DGDODK�PLPSL�VHPXD�SHPDVDU�GDQ�KDO�LQL�VHULQJ�PHQMDGL�NXQFL�NHEHUKDVLODQ�MDQJND�SDQMDQJ��

%UDQG� LPDJH�PHPLOLNL� SHQJDUXK� VLJQLILNDQ� WHUKDGDS� OR\DOLWDV� SHODQJJDQ�� %HUGDVDUNDQ�

KDVLO� SHQHOLWLDQ�PHQXQMXNNDQ� EDKZD� YDULDEHO� EUDQG� LPDJH� EHUSHQJDUXK� VLJQLILNDQ� GDQ� SRVLWLI�

WHUKDGDS� OR\DOLWDV� SHODQJJDQ�� $UWLQ\D�� ELOD� EUDQG� LPDJH� VHPDNLQ� PHQLQJNDW� PDND� OR\DOLWDV�

SHODQJJDQ� DNDQ� PHQLQJNDW�� 7HWDSL� VHFDUD� WLGDN� ODQJVXQJ�� SHQJDUXK� EUDQG� LPDJH� WHUKDGDS�

OR\DOLWDV� SHODQJJDQ� PHODOXL� NHSXDVDQ� SHODQJJDQ� DGDODK� VLJQLILNDQ� GDQ� SRVLWLI�� +DVLO� LQL�

PHQGXNXQJ� SHQHOLWLDQ� .KRWLPDK� ������� \DQJ� PHQXQMXNNDQ� EDKZD� EUDQG� LPDJH� EHUSHQJDUXK�

SRVLWLI� WHUKDGDS� OR\DOLWDV� SHODQJJDQ�� 3HUQ\DWDDQ� WHUVHEXW� PHQGXNXQJ� SHQGDSDW� GDUL� +DVDQ�

����������� PHQ\DWDNDQ� EDKZD� EUDQG� LPDJH� \DQJ� SRVLWLI� GDQ� NXDW� PDPSX� PHPEHQWXN� VXDWX�

LNDWDQ�DQWDUD�SHODQJJDQ�GHQJDQ�VXDWX�PHUHN��LNDWDQ�LQL�GDSDW�EHUXSD�NHSHUFD\DDQ�\DQJ�EHUVLIDW�

MDQJND� SDQMDQJ� GDQ� NHQ\DPDQDQ� \DQJ� VDPD� GDODP� VHSDQMDQJ� KLGXS� SHODQJJDQ�� 8QWXN�
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PHQLQJNDWNDQ� OR\DOLWDV� SHODQJJDQ� � 37�7HONRP�PHODOXL� EUDQG� LPDJH� KDUXV� VHPDNLQ� GLSHUNXDW�

GHQJDQ�PHQLQJNDWNDQ�SHQJHQDODQ�SURGXN��UHSXWDVL��GD\D�WDULN�GDQ�FDNXSDQ�SHQJJXQDDQ�PHUHN��

\DQJ� PHUXSDNDQ� LGHQWLWDV� XWDPD� GDODP� VXDWX� PHUHN�� NDUHQD� GHQJDQ� LGHQWLWDV� \DQJ� NXDW�

SHODQJJDQ�DNDQ�PHUDVD�SXDV�PHQMDGLNDQ�SHODQJJDQ�OR\DO� 

.HSXDVDQ� SHODQJJDQ� PHPLOLNL� SHQJDUXK� VLJQLILNDQ� WHUKDGDS� OR\DOLWDV� SHODQJJDQ��

%HUGDVDUNDQ� KDVLO� SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD� YDULDEHO� NHSXDVDQ� SHODQJJDQ� EHUSHQJDUXK�

VLJQLILNDQ� GDQ� SRVLWLI� WHUKDGDS� OR\DOLWDV� SHODQJJDQ�� +DVLO� LQL� PHQGXNXQJ� SHQHOLWLDQ�

3UDQRPR������� \DQJ� PHQXQMXNNDQ� EDKZD� NHSXDVDQ� SHODQJJDQ� EHUSHQJDUXK� SRVLWLI� ODQJVXQJ�

WHUKDGDS� OR\DOLWDV� SHODQJJDQ�� 3HUQ\DWDDQ� WHUVHEXW�PHQGXNXQJ� SHQGDSDW� GDUL� %URZQ� ����������

\DQJ�PHQ\DWDNDQ�EDKZD�OR\DOLWDV�SHODQJJDQ�DGDODK�SHODQJJDQ�\DQJ�WLGDN�KDQ\D�PHPEHOL�XODQJ�

VXDWX� EDUDQJ� GDQ� MDVD�� WHWDSL� MXJD� PHPSXQ\DL� NRPLWPHQ� GDQ� VLNDS� \DQJ� SRVLWLI� WHUKDGDS�

SHUXVDKDDQ� MDVD�� PLVDOQ\D� GHQJDQ� PHUHNRPHQGDVLNDQ� RUDQJ� ODLQ� XQWXN� PHPEHOL�� 8QWXN�

PHQLQJNDWNDQ� OR\DOLWDV� WHUKDGDS� $VWLQHW�� GDSDW� GLODNXNDQ� GHQJDQ� PHQLQJNDWNDQ� NHSXDVDQ�

SHODQJJDQ�WHUKDGDS�$VWLQHW�GHQJDQ�PHPEHULNDQ�SHQJDODPDQ�\DQJ�PHPXDVNDQ�VHUWD�PHPHQXKL�

NHLQJLQDQ�GDQ�KDUDSDQ�SHODQJJDQ�NDUHQD�GDPSDN�DNKLU�GDUL�NHSXDVDQ�DGDODK�OR\DOLWDV�SHODQJJDQ��

6HKLQJJD�VHPDNLQ�WLQJJL�WLQJNDW�NHSXDVDQ�SHODQJJDQ�ELVQLV�37�7HONRP�WHUKDGDS�$VWLQHW��GDSDW�

PHQMDGL�LQGLNDVL�SHODQJJDQ�DNDQ�OR\DO�WHUKDGDS�$VWLQHW��

KESIMPULAN DAN SARAN  

%HUGDVDUNDQ� KDVLO� DQDOLVLV� GDWD� \DQJ� WHODK� GLODNXNDQ� WHUKDGDS� VHOXUXK� GDWD� \DQJ�

GLSHUROHK��PDND�GDSDW�GLDPELO�NHVLPSXODQ�VHEDJDL�EHULNXW�� 

1. 5HODWLRQVKLS� PDUNHWLQJ� EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS� NHSXDVDQ� SHODQJJDQ��

.RQGLVL�VDOLQJ�SHUFD\D�GDQ�PHPSXQ\DL�KXEXQJDQ�\DQJ�GHNDW�GDSDW�PHPXGDKNDQ�SHODQJJDQ�

PHQFDSDL�KDUDSDQ�GDQ�NHLQJLQDQ\D�VHKLQJJD�GDSDW�PHUDVDNDQ�DGDQ\D�VHEXDK�NHSXDVDQ�GDUL�

37��7HONRP� 

2. %UDQG�LPDJH�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�NHSXDVDQ�SHODQJJDQ��%UDQG�LPDJH�

37�� 7HONRP\DQJ� SRVLWLI� GDQ� NXDW� PDPSX�PHPEXDW� SHODQJJDQ�PHUDVD� OHELK� SXDV� GHQJDQ�

SURGXN�\DQJ�WHODK�GLEHOL� 

3. 5HODWLRQVKLS� PDUNHWLQJ� EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS� OR\DOLWDV�

SHODQJJDQ�5HODWLRQVKLS� PDUNHWLQJ� EHUSHQJDUXK� VHFDUD� WLGDN� ODQJVXQJ� WHUKDGDS� OR\DOLWDV�

SHODQJJDQ� PHODOXL� NHSXDVDQ� SHODQJJDQ�� +XEXQJDQ� \DQJ� NXDW� GHQJDQ� SHODQJJDQ� PHODOXL�
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NHSHUFD\DDQ� GDQ� NRPLWPHQ� \DQJ� GLEDQJXQPDPSX�PHQFLSWDNDQ� NHSXDVDQ� SHODQJJDQ� \DQJ�

SDGD�DNKLUQ\D�PHQFLSWDNDQ�OR\DOLWDV�SHODQJJDQ�WHUKDGDS�SURGXN�$VWLQHW� 

4. %UDQG�LPDJH�EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�OR\DOLWDV�SHODQJJDQ� %UDQG�LPDJH 

EHUSHQJDUXK� VHFDUD� WLGDN� ODQJVXQJ� WHUKDGDS� OR\DOLWDV� SHODQJJDQ� PHODOXL� NHSXDVDQ�

SHODQJJDQ��%UDQG� ,PDJH�37�7HONRP�VHEDJDL� LGHQWLWDV�XWDPD�PHPEXDW�SHODQJJDQ�PHQMDGL�

OR\DO� WHUKDGDS� SURGXN�$VWLQHW� \DQJ� GLPLOLNL� NDUHQD� GHQJDQ� LGHQWLWDV� \DQJ� NXDW� SHODQJJDQ�

DNDQ�PHUDVD�SXDV�GDQ�GDSDW�PHQ\HEDENDQ�OR\DO� 

�� .HSXDVDQ� SHODQJJDQ� EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS� OR\DOLWDV� SHODQJJDQ��

3HODQJJDQ� \DQJ� OR\DO� GLWXQMXNNDQ� PHODOXL� SHPEHOLDQ� XODQJ� $VWLQHW� PHUXSDNDQ� SHQJDUXK�

GDUL� NHSXDVDQ� \DQJ� GLUDVDNDQQ\D� WHUKDGDS� OD\DQDQ� 37� 7HONRP�� 'DVDU� EDJL� OR\DOLWDV�

SHODQJJDQ� WHUOHWDN� SDGD� NHSXDVDQ� SHODQJJDQ�� NDUHQD� GDPSDN� DNKLU� GDUL� NHSXDVDQ� DGDODK�

OR\DOLWDV�SHODQJJDQ��

%HUGDVDUNDQ�NHVLPSXODQ�\DQJ�GLSHUROHK�GDODP�SHQHOLWLDQ�LQL��PDND�GLDMXNDQ�VDUDQ�VDUDQ�

VHEDJDL� SHOHQJNDS� WHUKDGDS� KDVLO� SHQHOLWLDQ� \DQJ� GDSDW� GLEHULNDQ� XQWXN� SHUXVDKDDQ� PDXSXQ�

SHQHOLWLDQ�VHODQMXWQ\D�\DLWX�VHEDJDL�EHULNXW���

�� 6HEDJDL� SHQ\HGLD� OD\DQDQ� LQWHUQHW� $VWLQHW� XQWXN� VHJPHQ� ELVQLV� GL� NRWD� 0DNDVVDU�� 37�

7HONRP� VHKDUXVQ\DSHUOX�PHODNXNDQ� XSD\D�PHQLQJNDWNDQ� UHODWLRQVKLS�PDUNHWLQJ� VHKLQJJD�

WHUFLSWD�NHSXDVDQ�SHODQJJDQ�\DQJ�QDQWLQ\D�PHQJKDVLONDQ�OR\DOLWDV�SHODQJJDQ��%HUGDVDUNDQ�

KDVLO� SHQJRODKDQ� NXHVLRQHU� \DQJ� GLVHEDUNDQ� NHSDGD� SHODQJJDQ� 37� 7HONRP� � GLWHPXNDQ�

EDKZD�SDGD� YDULDEHO� UHODWLRQVKLS�PDUNHWLQJLQGLNDWRU� \DQJ� SDOLQJ� GRPLQDQ�PHPSHQJDUXKL�

OR\DOLWDV�SHODQJJDQ�DGDODK�NHSHUFD\DDQ��8QWXN� LWX�37�7HONRP�SHUOX�PHPSHUWDKDQNDQ�GDQ�

PHQLQJNDWNDQ�LQGLNDWRU�SDGD�YDULDEHO�LQL�GHQJDQ�PHQLQJNDWNDQ�NHSHUFD\DDQ�SHODQJJDQ\DQJ�

WHUEHQWXN�GDUL�SHQJDODPDQ�GDQ�LQWHUDNVL�VHEHOXPQ\D��VHUWD�PHQLQJNDWNDQ�LQGLNDWRU�\DQJ�ODLQ�

VHSHUWL� PHQMDJD� NRPLWPHQ�� SHQDQJDQDQ� NHOXKDQ� SHODQJJDQ� \DQJ� FHSDW� GDQ� WDQJJDS� GDQ�

NRPXQLNDVL��

�� 37�7HONRP�VHKDUXVQ\D�SHUOX�PHODNXNDQ�XSD\D�PHQLQJNDWNDQEUDQG�LPDJHVHKLQJJD�WHUFLSWD�

NHSXDVDQ� SHODQJJDQ� \DQJ� QDQWLQ\D� PHQJKDVLONDQ� OR\DOLWDV� SHODQJJDQ�%HUGDVDUNDQ� KDVLO�

SHQJRODKDQ� NXHVLRQHU� \DQJ� GLVHEDUNDQ� NHSDGD� SHODQJJDQ� 37� 7HONRP� � GLWHPXNDQ� EDKZD�

SDGD� YDULDEHO� EUDQG� LPDJH� LQGLNDWRU� \DQJ� SDOLQJ� GRPLQDQ� PHPSHQJDUXKL� OR\DOLWDV�

SHODQJJDQ� DGDODK� SHQJHQDODQ� SURGXN�� 8QWXN� LWX� 37� 7HONRP� SHUOX� PHPSHUWDKDQNDQ� GDQ�
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PHQLQJNDWNDQ�LQGLNDWRU�SDGD�YDULDEHO�LQL�GHQJDQ�SHQJHQDODQ�SURGXN�\DQJ�OHELK�OXDV�NHSDGD�

SHODQJJDQ��VHUWD�PHQLQJNDWNDQ�GD\D�WDULN��FDNXSDQ�SHQJXQDDQ�PHUHN�VHUWD�UHSXWDVL��

�� %DJL� SHQHOLWL� VHODQMXWQ\D� GLVDUDQNDQ� XQWXN� GDSDW� PHQHUXVNDQ� GDQ�PHPSHUEDQ\DN� MXPODK�

VDPSHO�\DQJ�DNDQ�GLJXQDNDQ�� VHUWD�PHQFRED�PHQDPEDKNDQ�PLQLPDO� VDWX�YDULDEHO� ODLQQ\D�

\DQJ� GLGXJD� MXJD� PHPSHQJDUXKL� WHUEHQWXNQ\D� OR\DOLWDV� SHODQJJDQ�� VHODLQ� LWX� SHQHOLWL�

VHODQMXWQ\D�KDUXV�PHQFRED�PHQJJXQDNDQ�VHJPHQ�SHODQJJDQ�\DQJ�EHUEHGD��VDUDQ�LQL�VDQJDW�

SHQWLQJ�GLFRED�XQWXN�PHQLQJNDWNDQ�DNXUDVL�KDVLO�SHQHOLWLDQ�GLPDVD�PHQGDWDQJ��

�

 

DAFTAR PUSTAKA 

�

%URZQ�� 6WDQOH\� $�� ������ &XVWRPHU� 5HODWLRQVKLS� 0DQDJHPHQW� $� 6WUDWHJLF� ,PSHUDWLYH� LQ� WKH�

:RUOG�RI�(�%XVLQHVV��&DQDGD��-KRQ�:LOH\�	�6RQV��,QF�

(JDQ��-RKQ��������5HODWLRQVKLS�0DUNHWLQJ�([SORULQJ�5HODWLRQDO�6WUDWHJLHV�LQ�0DUNHWLQJ�)RXUWK�

(GLWLRQ��/RQGRQ��3HDUVRQ�(GXFDWLRQ�/LPLWHG��

)DUL]ND��$FPDG��������3HQJDUXK�5HODWLRQVKLS�0DUNHWLQJ�GDQ�&UHDWLQJ�&XVWRPHU�9DOXH�

7HUKDGDS�.HSXDVDQ�3HODQJJDQ�GDQ�/R\DOLWDV�3HODQJJDQ�0RELO�+RQGD�'L�.RWD�0DODQJ��

0DODQJ��3DVFDVDUMDQD�)DNXOWDV�(NRQRPL�'DQ�%LVQLV�8QLYHUVLWDV�%UDZLMD\D��

+DVDQ�$OL��������0DUNHWLQJ�GDQ�.DVXV�±�.DVXV�3LOLKDQ��<RJ\DNDUWD��&$36��

+LQGDUWR�� 3HWHU� 'DXG�� ������+XEXQJDQ� 5HODWLRQVKLS�0DUNHWLQJ� 'HQJDQ� /R\DOLWDV� 3HODQJJDQ�

5LWHO��-XUQDO�-,%(.$�9ROXPH����1R���$JXVXV���������������

.DUWDMD\D��+HUPDZDQ��������:2:�0DUNHWLQJ��-DNDUWD��37��*UDPHGLD�3XVWDND�8WDPD��

.HOOHU��.HYLQ��/DQH��������6WUDWHJLF�%UDQG�0DQDJHPHQW��%XLOGLQJ��0HDVXULQJ��DQG�0DQDJLQJ�

%UDQG�(TXLW\�)RXUW�(GLWLRQ��/RQGRQ��3UHQWLFH�+DOO�,QWHUQDWLRQDO��

.KRWLPDK�&KXVQXO�� 6XKDU\RQR� GDQ� +LGD\DW.DGDULVPDQ��� �����3HQJDUXK� 5HODWLRQVKLS�

0DUNHWLQJ�GDQ�%UDQG�,PDJH�7HUKDGDS�.HSXDVDQ�3HODQJJDQ�-XUQDO�$GPLQLVWUDVL�%LVQLV�

�-$%�_9RO�����1R����-XOL�������

.RWOHU�� 3KLOLS� GDQ� *DU\� $UPVWURQJ�� ������ 'DVDU�'DVDU� 3HPDVDUDQ�� -LOLG� ��$OLK�

%DKDVD�$OH[DQGHU�6LQGRUR��-DNDUWD��3UHQKDOOLQGR�

.RWOHU��3KLOLS��GDQ�.HOOHU��.HYLQ�/DQH��������0DQDMHPHQ�3HPDVDUDQ�(GLVL����-LOLG����-DNDUWD��

(UODQJJD��

.XUQLDZDWL��'HZL�� ������3HQJDUXK�&LWUD�0HUN� GDQ�.XDOLWDV�3URGXN�7HUKDGDS�.HSXDVDQ� GDQ�

/R\DOLWDV� 3HODQJJDQ� �6WXGL� SDGD� 3HODQJJDQ� .)&� &DEDQJ� .DZL� 0DODQJ��� 0DODQJ��

)DNXOWDV�,OPX�$GPLQLVWUDVL�8QLYHUVLWDV�%UDZLMD\D��

0XQLU��$EGXO�5D]DN��������$SOLNDVL�$QDOLVLV�)DNWRU�8QWXN�3HUVDPDDQ�6LPXOWDQ�GHQJDQ�6366�

9HUVL�����/DERUDWRULXP�.RPSHWHQVL�0DQDMHPHQ�)DNXOWDV�(NRQRPL�81+$6�
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2JED�� ,NH�(OHFKL�DQG�=KHQ]KHQ�7DQ��������([SORULQJ�WKH�,PSDFW�RI�%UDQG�,PDJH�RQ�&XVWRPHU�

/R\DOW\�DQG�&RPPLWPHQW�LQ�&KLQD��-RXUQDO�RI�7HFKQRORJ\�0DQDJHPHQW�LQ�&KLQD��9RO����

1R�����SS����������

3DUDZDQVD��'�$�6��������$�0RGHUDWLQJ�(IIHFW�RI�&RPPLWPHQW�DQG�&XVWRPHUV¶�6DWLVIDFWLRQ�RQWKH�

(IIHFW�RI�6HUYLFH�4XDOLW\�WR�WKH�&XVWRPHUV¶�3HUSHWXDWLRQ�LQ�3HRSOH¶V�&UHGLW�%DQN��%DQN�

3HUNUHGLWDQ�5DN\DW�%35��LQ�0DNDVVDU�0DNDVVDU�8QLYHUVLWDV�+DVVDQXGGLQ��

3UDQRPR�� 'ZL� 6HW\R�� $QGL� 7UL� +DU\RQR�� GDQ0XK�0XNHUL� :DUVR�� 3HQJDUXK� 5HODWLRQVKLS�

0DUNHWLQJ� 7HUKDGDS� /R\DOLWDV� 3HODQJJDQ� 'HQJDQ� .HSXDVDQ� 3HODQJJDQ� 6HEDJDL�

9DULDEHO�,QWHUYHQLQJ��6WXGL�(PSLULV�3DGD�%07�%LQD�8PDW�6HMDKWHUD�/DVHP��6HPDUDQJ��

-RXUQDO�RI�0DQDJHPHQW�9RO����1R�����

5RPHUR�� 0DULD� -RVp� 0LTXHO�� (YD� 0DUtD� &DSOOLXUH�*LQHU�� DQG� &RQVRODFLyQ� $GDPH�6iQFKH]��

������5HODWLRQVKLS�0DUNHWLQJ�0DQDJHPHQW�� ,WV� ,PSRUWDQFH� LQ�3ULYDWH�/DEHO�([WHQVLRQ��

-RXUQDO�RI�%XVLQHVV�5HVHDUFK�9RO�����SS����±�����

6DQWRVR�� /ROOHQ� 5HJLQD� GDQ� -DSDULDQWR�� (GZLQ�� �����3HQJDUXK� 5HODWLRQVKLS� 0DUNHWLQJ�

7HUKDGDS�.HSXDVDQ�3HODQJJDQ�GDQ�/R\DOLWDV�3HODQJJDQ�.RUDQ�.RPSDV�'L�6XUDED\D��

-XUQDO�0DQDMHPHQ�3HPDVDUDQ�3HWUD�9RO�����1R�����������

6XJL\RQR��������0HWRGH�3HQHOLWLDQ�.XDQWLWDWLI�.XDOLWDWLI�GDQ�5	%��%DQGXQJ��$OIDEHWD��

�
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Lampiran 

Lampiran 1. Deskripsi Variabel Penelitian 

 
6XPEHU���2ODK�'DWD������� 
 

Lampiran 2.  Rekapitulasi Hasil Perhitungan Regresi Berganda 

 
Sumber : Olah Data (2018) 

�

1 P1 Kepercayaan 1 1% 42 16% 21 5% 196 36% 285 42% 545

2 P2 Komitmen 3 2% 30 11% 39 10% 228 42% 235 35% 535

3 P3 Komunikasi 3 2% 38 14% 27 7% 192 36% 280 41% 540

4 P4 Penanganan Keluhan 4 3% 28 10% 30 7% 232 43% 245 36% 539

540

1 P5 Pengenalan Produk 0 0% 12 4% 21 5% 296 55% 240 36% 569

2 P6 Reputasi 3 2% 4 1% 33 8% 308 57% 210 31% 558

3 P7 Daya Tarik 5 4% 0 0% 27 7% 276 51% 260 39% 568

4 P8 Cakupan Penggunaan Merek 5 4% 0 0% 27 7% 276 51% 260 39% 568

566

1 P9 Berdasarkan pengalaman pelanggan merasa puas 2 1% 2 1% 12 3% 256 47% 320 47% 592

2 P10 Telah memenuhi keinginan pelanggan 2 1% 2 1% 3 1% 256 47% 320 47% 583

3 P11 Merupakan pengalaman yang memuaskan 5 4% 0 0% 27 7% 276 51% 260 39% 568

4 P12 Secara keseluruhan produk sudah sesuai dengan harapan 5 4% 0 0% 27 7% 276 51% 260 39% 568

578

1 P13 Mengatakan hal positif 3 2% 38 14% 9 7% 48 36% 280 41% 378

2 P14 Memberikan rekomendasi kepada pihak lain 4 3% 28 10% 10 7% 58 43% 245 36% 345

3 P15 Pembelian ulang 5 4% 0 0% 9 7% 69 51% 260 39% 343

4 P16 Tidak beralih pada produk lain 3 2% 38 14% 9 7% 48 36% 280 41% 378

5 P17 Pilihan pertama 4 3% 28 10% 10 7% 58 43% 245 36% 345

6 P18 Percaya bahwa Astinet merupakan produk terbaik 5 4% 0 0% 9 7% 69 51% 260 39% 343

355,3Rata-rata

Loyalitas Pelanggan (Y2)

Relationship Marketing (X1)

Brand Image (X2)

Kepuasan Pelanggan (Y1)

F

Sangat 

Tidak 

Setuju

Variabel / IndikatorNo

Rata-rata

Rata-rata

Rata-rata

Tidak 

Setuju
Netral  Setuju

Sangat 

Setuju
F F F F Skor

Model Dependent Variable Independent Variable Nilai Beta t Sig.

Z�o��]}v�Z]��D��l��]vP�~t1) 0,345 6,619 0,000

���v��/u�P��~t2) 0,668 12,820 0,000

R
2

0,655

F 125,207

Z�o��]}v�Z]��D��l��]vP�~t3) 0,837 43,39 0,000

���v��/u�P��~t4) 0,217 8,656 0,000

<��µ���v�W�o�vPP�v�~t5) 0,120 4,293 0,000

R
2

0,965

F 1197,056

I Kepuasan Pelanggan

II Loyalitas Pelanggan


