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Abstract

The pattern of communication and social structure on villagers in borderline of West Kalimantan, generally are more 

GRPLQDQW�WR�EH�LQÀXHQFH�DQG�FRQVWUXFW�E\�PHGLD�DQG�FXOWXUH�RI�0DOD\VLD��7KRVH�FRQGLWLRQV�LQÀXHQFH�WKH�UHVSRQVH�RI�

SHRSOH�WRZDUGV�JRYHUQPHQW�SROLF\�DQG�DFFHVV�WR�LQIRUPDWLRQ�WKURXJK�WKH�FRPPXQLFDWLRQV�LQIUDVWUXFWXUH�RQ�WKH�ERUGHU��

7KH�SXUSRVH�RI�WKH�UHVHDUFK�DUH�WR�H[SODLQ��WKH�UHVSRQVHV�RI�SHRSOH��DQG�IDFWRUV�WKDW�LQÀXHQFH�WKH�LQWHJUDWLRQ�RI�LQIRUPDWLRQ�

technology infrastructure, social communication institution, and community resources as a supporting component of 

³'HVD� ,QIRUPDVL´�� 7KLV� TXDOLWDWLYH� UHVHDUFK� LV� XVLQJ� VLQJOH� FDVH� VWXG\�PHWKRGRORJ\�ZLWK� HPLF� SHUVSHFWLYH��3ULPDU\�

GDWD�DUH�JDWKHUHG� IURP�)*'�DQG� LQWHUYLHZ�ZLWK� LQIRUPDQW��6HFRQGDU\�GDWD�DUH� IURP� OLWHUDWXUH�VWXG\��GRFXPHQW�DQG�

RWKHU�SXEOLFLW\�PDWHULDO��7KH�WHFKQLTXH�WR�SURFHVV�WKH�GDWD�DUH�XVLQJ�FODVVL¿FDWLRQ�EDVHG�RQ�WKH�VWUXFWXUH�RI�WKH�WKHPH��

VXPPDUL]HG�DQG�DQDO\]HG��8QLW�DQDO\VLV�RI�VRFLDO�FRPPXQLFDWLRQ�LQVWLWXWLRQ��7KH�UHVXOWV�VKRZHG�WKDW��WKH�YLOODJHUV�RI�

Jagoi still not optimal in responding to the idea of rural development information, because they never receive information 

DERXW�WKH�YLOODJH�FRQFHSW�FRPSUHKHQVLYHO\�WKURXJK�VRFLDOL]DWLRQ��:KHUHDV�WKH�IDFWRUV�WKDW�LQÀXHQFH�WKH�GHYHORSPHQW�RI�

“Desa Informasi” in rural Jagoi, are because the ICT’s infrastructure and internet, institutions of social communication, 

community resources, and its uses to access information as community’s needs that had economic value to support the 

LGHD�RI�³'HVD�,QIRUPDVL´�GHYHORSPHQW��ZKLFK�VWLOO�QRW�LQWHJUDWHG�\HW��

Keywords:�,QWHJUDWLRQ�RI�,QIUDVWUXFWXUH��,QVWLWXWLRQV�RI�6RFLDO�&RPPXQLFDWLRQ��3XEOLF�5HVSRQVH��'HVD�,QIRUPDVL´

Abstrak

3ROD�NRPXQLNDVL�GDQ�VWUXNWXU�VRVLDO��PDV\DUDNDW�GHVD�SHUEDWDVDQ�GL�.DOLPDQWDQ�%DUDW�XPXPQ\D�OHELK�GRPLQDQ�GLSHQJDUXKL�

GDQ�GLNRQVWUXNVL�ROHK�PHGLD�GDQ�EXGD\D�0DOD\VLD��.RQGLVL�WHUVHEXW�PHPHQJDUXKL�UHVSRQ�PDV\DUDNDW�WHUKDGDS�NHELMDNDQ�

SHPHULQWDK��VHUWD�DNVHV�LQIRUPDVL�PHODOXL�LQIUDVWUXNWXU�NRPXQLNDVL�GL�SHUEDWDVDQ��7XMXDQ�SHQHOLWLDQ�XQWXN�PHQMHODVNDQ��

UHVSRQ�PDV\DUDNDW��GDQ� IDNWRU�\DQJ�EHUSHQJDUXK� WHUKDGDS�SHQJLQWHJUDVLDQ� LQIUDVWUXNWXU� WHNQRORJL� LQIRUPDVL�� OHPEDJD�

NRPXQLNDVL�VRVLDO��GDQ�VXPEHUGD\D�PDV\DUDNDW�VHEDJDL�NRPSRQHQ�SHQGXNXQJ�GHVD�LQIRUPDVL��3HQHOLWLDQ�NXDOLWDWLI�LQL�

PHQJJXQDNDQ�PHWRGH�VWXGL�NDVXV�WXQJJDO�GHQJDQ�SHUVSHNWLI�HPLN��'DWD�SULPHU�GLNXPSXONDQ�PHODOXL�)*'�GDQ�ZDZDQFDUD�

GHQJDQ�LQIRUPDQ��'DWD�VHNXQGHU�GLSHUROHK�GDUL�VWXGL�SXVWDND��GRNXPHQ�GDQ�EDKDQ�SXEOLNDVL�ODLQQ\D��7HNQLN�SHQJRODKDQ�

GDWD� GHQJDQ� SHQJNODVL¿NDVLDQ� EHUGDVDUNDQ� VWUXNWXU� WHPD�� GLVLPSXONDQ� GDQ� GLDQDOLVLV�� 8QLW� DQDOLVLV� NHOHPEDJDDQ�

NRPXQLNDVL�VRVLDO��+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ���0DV\DUDNDW�'HVD�-DJRL�PDVLK�EHOXP�RSWLPDO�GDODP�PHUHVSRQ�JDJDVDQ�

SHQJHPEDQJDQ� GHVD� LQIRUPDVL�� NDUHQD� EHOXP� SHUQDK�PHQGDSDWNDQ� LQIRUPDVL� VHFDUD� NRQSUHKHQVLI�PHODOXL� VRVLDOLVDVL�

WHQWDQJ� NRQVHS� GHVD� LQIRUPDVL�� 6HGDQJNDQ� IDNWRU� \DQJ� EHUSHQJDUXK� WHUKDGDS� SHQJHPEDQJDQ�GHVD� LQIRUPDVL� GL�'HVD�

-DJRL��NDUHQD�EHOXP�WHULQWHJUDVLQ\D�LQIUDVWUXNWXU�7,.�GDQ�LQWHUQHW��OHPEDJD�NRPXQLNDVL�VRVLDO�PDV\DUDNDW��VXPEHU�GD\D�

PDV\DUDNDW��GDQ�PHQMDGLNDQQ\D�DNVHV�LQIRUPDVL�VHEDJDL�NHEXWXKDQ�PDV\DUDNDW�\DQJ�EHUQLODL�HNRQRPL�XQWXN�PHQGXNXQJ�

JDJDVDQ�SHQJHPEDQJDQ�GHVD�LQIRUPDVL�

Kata kunci:�,QWHJUDVL�,QIUDVWUXNWXU��/HPEDJD�.RPXQLNDVL�6RVLDO��5HVSRQ�0DV\DUDNDW���'HVD�,QIRUPDVL
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'HVD� LQIRUPDVL� GL� SHUEDWDVDQ� VHFDUD�

¿ORVR¿V�� GLDVXPVLNDQ� VHEDJDL� UHSUHVHQWDVL�

SRWUHW�PDV\DUDNDW�GHVD�GL�SHUEDWDVDQ��GL�PDQD�

XQWXN� PHPHQXKL� NHEXWXKDQ� SROD� NHKLGXSDQ�

VHKDUL�KDUL�� PDV\DUDNDW� PHQGDSDWNDQQ\D�

PHODOXL� DNVHV� LQIRUPDVL� GDUL� LQWHUQHW�� 3RWUHW�

NRPXQLWDV� GHVD� JOREDO� VHSHUWL� LWXODK� \DQJ�

PHQMDGL� WDUJHW� SHQJHPEDQJDQ� GHVD� LQIRUPDVL�

\DQJ� GLJDJDV� SHPHULQWDK� VHODPD� LQL�� 0HVNL�

SDGD� WDWDUDQ� SHODEHODQ� ³GHVD� LQIRUPDVL´� GDUL�

DVSHN�NHWDWDEDKDVDDQ�³VDODK�NDSUDK´��0XQJNLQ�

\DQJ�GLPDNVXG��GHVD�LQIRUPDVL�VHPDFDP�³GHVD�

JOREDO´�  (global village�� \DQJ� GLNRQVHSNDQ�

0F/XKDQ� �������� GDODP� 'DYLV� � ��������

EDKZD� GL� HUD� GLJLWDO� \DQJ� VHUED� NRPSXWHU�

PDV\DUDNDW� DNDQ� PHQJDODPL� SROD� SHUXEDKDQ�

NRPXQLNDVL�� 0DND� GHVD� LQIRUPDVL� LGHDOQ\D�

GDSDW� GLLGHQWL¿NDVLNDQ� VHEDJDL� WHUEHQWXNQ\D�

NRPXQLWDV�GHVD�EHUMDULQJDQ��\DQJ�EHUVHQWXKDQ�

ODQJVXQJ�GHQJDQ�LQIRUPDVL�GDODP�SROD�SHULODNX�

PDV\DUDNDW�VHKDUL�KDUL���6DQWRVR����������3DGD�

NRQWHNV� WHUVHEXW� DNVHV� LQIRUPDVL� EHUUHODVL�

GHQJDQ� SHUXEDKDQ� SROD� SLNLU� PDV\DUDNDW�� GL�

PDQD� WHNQRORJL� LQIRUPDVL� GDQ� NRPXQLNDVL��

�7,.��GLJXQDNDQ�XQWXN�PHQJDWDVL�NHVHQMDQJDQ�

LQIRUPDVL� GDQ� NRPXQLNDVL� � �0DUJDUHWK��

������� 8QWXN� PHQFDSDL� WDUJHW� WHUVHEXW�

NHELMDNDQ� SHQJHPEDQJDQ� GHVD� LQIRUPDVL�

GLODNXNDQ� PHODOXL� WLJD� WDKDS�� GL� DQWDUDQ\D��

�D��� SHQJHPEDQJDQ� GHVD� LQIRUPDVL� GL�ZLOD\DK�

SHUEDWDVDQ����E���SHQJHPEDQJDQ�GHVD�LQIRUPDVL�

GL�ZLOD\DK�WHUWLQJJDO��GDQ����F���SHQJHPEDQJDQ�

GHVD� LQIRUPDVL� GL� NHSXODXDQ� WHUOXDU� � �5HQVWUD�

.RPLQIR�� ������������ 6HPHQWDUD� ZLOD\DK�

SHUEDWDVDQ� GL� ,QGRQHVLD�� GL� VDPSLQJ� PDVDODK�

JHRJUD¿V�� MXJD� PHPLOLNL� NDUDNWHULVWLN� \DQJ�

XQLN� GDQ� SHUVRDODQ� \DQJ� VDQJDW� NRPSOHNV��

0LVDOQ\D�SHUEDWDVDQ�GDUDW� ,QGRQHVLD�0DOD\VLD�

GL� .DOLPDQWDQ� VHSDQMDQJ� ������ .P� VHFDUD�

JHRJUD¿V� WHUPDVXN� GDHUDK� blankspot� XQWXN�

DNVHV� LQIRUPDVL��� 6HPHQWDUD� SHQDQJDQDQ 

�/LKDW� 3HQHOLWLDQ� GDQ� 3HQJHPEDQJDQ� :LOD\DK� 3HUEDWDVDQ�

%HUEDVLV� 6XPEHU�'D\D�'DHUDK�� \DQJ� GLODNXNDQ� ROHK�%DGDQ�

3HQHOLWLDQ� GDQ� 3HQJHPEDQJDQ� .HPHQWHULDQ� 'DODP� 1HJHUL�

�����

PDVDODK�SHUEDWDVDQ�GL� ,QGRQHVLD� VHSHQXKQ\D�

PHQMDGL�GRPDLQ�%DGDQ�1DVLRQDO�3HQJHORODDQ�

3HUEDWDVDQ���%133��\DQJ�GLODNVDQDNDQ�VHFDUD�

WHULQWHJUDVL2�� 5HDOLWDVQ\D� ,QGRQHVLD� VHEDJDL�

QHJDUD�NHSXODXDQ�\DQJ�PHPLOLNL�JDULV�SDQWDL�

������� NLORPHWHU�� GDQ� EHUEDWDVDQ� GHQJDQ�

EHEHUDSD�QHJDUD�EDLN�GDUDW�PDXSXQ�ODXW�PDVLK�

EHOXP�WHU�manage GHQJDQ�EDLN�� 

3HUEDWDVDQ� GDUDW� VHFDUD� ODQJVXQJ�

\DLWX�� 0DOD\VLD�� 3DSXD� NewGuinea� � �31*��

GDQ� 7LPRU� /HVWH�� WHUVHEDU� GL� WLJD� SXODX��

HPSDW�SURYLQVL�GDQ����NDEXSDWHQ��NRWD�\DQJ�

PHPLOLNL�NDUDNWHULVWLN�EHUYDULDWLI��6HGDQJNDQ�

SHUEDWDVDQ� ODXW� ODQJVXQJ� GHQJDQ� ��� QHJDUD��

\DLWX� ,QGLD�� 0DOD\VLD�� 6LQJDSXUD�� 7KDLODQG��

9LHWQDP��)LOLSLQD��5HSXEOLN�3DODX��$XVWUDOLD��

7LPRU�/HVWH�GDQ�3DSXD�1XJLQL���%133���������

:LOD\DK�SHUEDWDVDQ�ODXW��LQL�WHUGLUL�GDUL�SXODX�

SXODX� WHUOXDU� VHEDQ\DN�� ��� SXODX� WHUPDVXN�

NHSXODXDQ�NHFLO� � �%337���������%HUGDVDUNDQ�

GDWD�WHUVHEXW�SHQJHPEDQJDQ�GHVD�LQIRUPDVL�GL�

SHUEDWDVDQ�GLDQDORJLNDQ�EHUUHODVL�GHQJDQ�PLVL�

SHPEDQJXQDQ� QDVLRQDO�� GL� DQWDUDQ\D�� � �D���

PHQMDPLQ� NHXWXKDQ� GDQ� NHGDXODWDQ�ZLOD\DK���

�E���SHUWDKDQDQ�NHDPDQDQ�QDVLRQDO��VHUWD���F���

PHQLQJNDWNDQ�NHVHMDKWHUDDQ�PDV\DUDNDW��GHVD�

GL�SHUEDWDVDQ��8QWXN�SHQJHPEDQJDQ�ZLOD\DK�

SHUEDWDVDQ� VHODPD� LQL� GLJXQDNDQ� SHQGHNDWDQ�

NHVHMDKWHUDDQ�  (prosperity approach�� WDQSD�

KDUXV� PHQLQJJDONDQ� SHQGHNDWDQ� NHDPDQDQ� 

�VHFXULW\�DSSURDFK���'L�PDQD�SHQJHPEDQJDQ�

ZLOD\DK� SHUEDWDVDQ� MXJD� EHUWXMXDQ� PHQMDJD�

NHXWXKDQ� ZLOD\DK� 1.5,�� GL� VDPSLQJ�

PHQLQJNDWNDQ� NHVHMDKWHUDDQ� PDV\DUDNDWQ\D��

�53-0�1DVLRQDO�������������

3DGD� VDDW� LQL� SHUPDVDODKDQ� ZLOD\DK�

SHUEDWDVDQ� GL� ,QGRQHVLD� WLGDN� VHEDWDV� \DQJ�

EHUWDXWDQ� GHQJDQ� NHDPDQDQ�� VRVLDO�� EXGD\D��

GDQ� HNRQRPL�� WHWDSL� MXJD� EHUWDXWDQ� GHQJDQ�

NHVHQMDQJDQ� LQIRUPDVL� GDQ� NRPXQLNDVL��

�%DSSHQDV���������6HFDUD�XPXP�SHUPDVDODKDQ�

WHUVHEXW� FXNXS� EHUYDULDWLI�� PLVDOQ\D� GL�

2/LKDW� 88� 1R�� �������� WHQWDQJ� :LOD\DK� 3HUEDWDVDQ�

1HJDUD�� GDQ� 3HUSUHV� 1R�� �������� WHQWDQJ� 3HQJHORODDQ�

GDQ� SHQJHPEDQJDQ� GDHUDK� 3HUEDWDVDQ� VHFDUD� WHUSDGX� GDQ�

WHULQWHJUDVL�

�/LKDW� 3HQHOLWLDQ� GDQ� 3HQJHPEDQJDQ� :LOD\DK� 3HUEDWDVDQ�

%HUEDVLV� 6XPEHU�'D\D�'DHUDK�� \DQJ� GLODNXNDQ� ROHK�%DGDQ�

3HQHOLWLDQ� GDQ� 3HQJHPEDQJDQ� .HPHQWHULDQ� 'DODP� 1HJHUL�

�����

2/LKDW� 88� 1R�� �������� WHQWDQJ� :LOD\DK� 3HUEDWDVDQ�

1HJDUD�� GDQ� 3HUSUHV� 1R�� �������� WHQWDQJ� 3HQJHORODDQ� GDQ�

3HQJHPEDQJDQ� 'DHUDK� 3HUEDWDVDQ� 6HFDUD� 7HUSDGX� GDQ�

7HULQWHJUDVL�
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,QGRQHVLD� EDJLDQ� EDUDW� SHUVRDODQ� HNRQRPL�

OHELK� FHQGHUXQJ� GRPLQDQ�� VHGDQJNDQ� GL�

,QGRQHVLD�EDJLDQ� WLPXU�GL� VDPSLQJ�SHUVRDODQ�

HNRQRPL� MXJD� PDVDODK� NHDPDQDQ��� 0HOLKDW�

IHQRPHQD� VHSHUWL� LWX� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL� GL� SHUEDWDVDQ� PHQMDGL� LVX� \DQJ�

GLDQJJDS� VWUDWHJLV�� 0HVNL� GDODP� SUDNWLNQ\D�

JDJDVDQ� SHQJHPEDQJDQ� GHVD� LQIRUPDVL� GL�

SHUEDWDVDQ�LWX�VHQGLUL�WLGDN�ELVD�OHSDV�GDUL�DVSHN�

VLQHUJLWDV� LQIUDVWUXNWXU� 7,.�� NHOHPEDJDDQ�

NRPXQLNDVL� GDQ� VXPEHU� GD\D� PDV\DUDNDW� GL�

GHVD� SHUEDWDVDQ�� 3HQJLQWHJUDVLDQ� � NRPSRQHQ�

WHUVHEXW� WHWDS� PHPLOLNL� QLODL� VWUDWHJLV�

XQWXN� PHQGXNXQJ� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL�GL� SHUEDWDVDQ��3DGD� WLQJNDW� LQLVLDVL�

NHELMDNDQ� SHPEDQJXQDQ� GHVD� LQIRUPDVL�

\DQJ�GLODNXNDQ�.RPLQIR�VHODPD� LQL�PHPDQJ�

WHUOLKDW� VDQJDW�SRSXOLV��.RQVHS�GDVDU�¿ORVRSL�

SHPEHQWXNDQQ\D� �XQWXN�PHQJHMDU� WDUJHW�DJDU�

WHUFDSDLQ\D�PDV\DUDNDW�,QIRUPDVL��������3DGD�

WDWDUDQ�NRQVHS�SHQJHPEDQJDQ�GHVD�,QIRUPDVL�

PHUXSDNDQ�XSD\D�SHPHULQWDK���.RPLQIR��XQWXN�

PHQMDGLNDQ� PDV\DUDNDW� GL� SHUGHVDDQ� OHELK�

PDMX��SLQWDU�GDQ�PHQLQJNDW�NHVHMDKWHUDDQQ\D5. 

3HQJHPEDQJDQ� GHVD� LQIRUPDVL� LWX� VHQGLUL�

PHUXSDNDQ� LPSOHPHQWDVL� SURJUDP� SULRULWDV�

1DVLRQDO� .RPLQIR� EHUGDVDUNDQ� ,QVWUXNVL�

3UHVLGHQ� 1R�� ��� 7DKXQ� ������ 'L� PDQD�

SHQJHPEDQJDQ� ³GHVD� LQIRUPDVL´� GL� ZLOD\DK�

SHUEDWDVDQ��VHFDUD�SUDJPDWLV�XQWXN�PHQDQJNDO�

PHOXEHUQ\D�DUXV�LQIRUPDVL�GDQ�EXGD\D�DVLQJ���

'RPLQDVL� � DNVHV� LQIRUPDVL�GDQ�EXGD\D�DVLQJ�

GLDVXPVLNDQ� EHUGDPSDN� WHUKDGDS� OXQWXUQ\D�

SHPDKDPDQ� QLODL±QLODL� 1DVLRQDOLVPH�

�/LKDW� KDVLO� NDMLDQ� 'LUMHQ� ,.3� EHNHUMD� VDPD� GHQJDQ�8*0��

WHQWDQJ�6WXGL�(YDOXDVL�'HVD�,QIRUPDVL��'L��WLQMDX�GDUL�DVSHN�

3HQJXDWDQ�.HOHPEDJDDQ��\DQJ�GLODNVDQDNDQ�WDKXQ������

�7DUJHW� NRQYHQVL� :6,6� -HQHZD� SDGD� WDKXQ� ������ \DQJ�

WHUFDQWXP�GDODP�UHVROXVL�3%%��DJDU� VHPXD�1HJDUD�GL�GXQLD�

WHODK� PHQFDSDL� DNVHV� LQIRUPDVL� ��� �� �VLDUDQ� SHUV� SRUWDO�

NRPLQIR�JR�LG������

5KWWS���VRVEXG�NRPSDVLDQD�FRP������������GHVD�LQIRUPDVL�

PHQMDGLNDQ�PDV\DUDNDW�SLQWDU��������KWPO�� � � GLDNVHV� ���

)HEUXDUL�������

NHEDQJVDDQ�� VHUWD� NHFLQWDDQ� WHUKDGDS� 1.5,�

EDJL�PDV\DUDNDW�GL�SHUEDWDVDQ6. 

)HQRPHQD� WHUVHEXW� PHQGRURQJ� SDUD�

SHPDQJNX�NHELMDNDQ�XQWXN�VHJHUD�PHQJDPELO�

NHSXWXVDQ�SROLWLN��3HUPDVDODKDQQ\D�PHQJDSD�

GDQ� EDJDLPDQD� PDV\DUDNDW� GL� SHUEDWDVDQ�

FHQGHUXQJ� WHUWDULN� SDGD� NHELMDNDQ� 1HJDUD�

0DOD\VLD��$SDNDK�JDJDVDQ�SHQJHPEDQJDQ�GHVD�

LQIRUPDVL� GL� SHUEDWDVDQ� PHQMDGL� NHEXWXKDQ�

PDV\DUDNDW� SHUEDWDVDQ"� /DQWDV� EDJDLPDQD�

PHQ\LQHUJLNDQ� LQIUDVWUXNWXU�� VXPEHU� GD\D�

PDV\DUDNDW�� NHOHPEDJDDQ� NRPXQLNDVL�� GDQ�

NRQWHQ� � LQIRUPDVL� \DQJ� PHQMDGL� NRPSRQHQ�

GHVD�LQIRUPDVL��)DNWRU�DSD�VDMD�\DQJ�VHNLUDQ\D�

EHUSHQJDUXK�WHUKDGDS�JDJDVDQ�SHQJHPEDQJDQ�

GHVD�LQIRUPDVL�GL�SHUEDWDVDQ"��

6HGHUHW� SHUWDQ\DDQ� WHUVHEXW� PHQMDGL�

SHUPDVDODKDQ� GHVD� GL� SHUEDWDVDQ�� 'HQJDQ�

GHPLNLDQ� IRNXV� WXOLVDQ� DUWLNHO� LQL� XQWXN�

PHQMHODVNDQ� UHODVL� LQIUDVWUXNWXU� WHNQRORJL�

LQIRUPDVL�� NHOHPEDJDDQ� NRPXQLNDVL� GDQ�

VXPEHUGD\D� PDV\DUDNDW� GDODP� NRQWHNV�

SHUZXMXGDQ� JDJDVDQ� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL� GL� ³'HVD� -DJRL´� .HFDPDWDQ� -DJRL�

%DEDQJ��.DEXSDWHQ�%HQJND\DQJ��.DOLPDQWDQ�

%DUDW� \DQJ� EHUEDWDVDQ� ODQJVXQJ� GHQJDQ�

QHJDUD� 6HUDZDN� 0DOD\VLD�� %HUDQJNDW� GDUL�

UXDQJ� OLQJNXS� GDQ� SHUPDVDODKDQ� WHUVHEXW��

PDND� SHUPDVDODKDQ� NDMLDQ� LQL� GLUXPXVNDQ�

VHEDJDL� EHULNXW�� � ����� %DJDLPDQD� UHVSRQ�

PDV\DUDNDW� WHUKDGDS� JDJDVDQ� SHQJHPEDQJDQ�

GHVD�,QIRUPDVL�GL�'HVD�-DJRL��������%DJDLPDQD�

SHUVRDODQ� SHQJLQWHJUDVLDQ� LQIUDVWUXNWXU�

WHNQRORJL�LQIRUPDVL��NHOHPEDJDDQ�NRPXQLNDVL�

GDQ�VXPEHUGD\D�PDV\DUDNDW�XQWXN�PHQGXNXQJ�

JDJDVDQ�SHQJHPEDQJDQ�GHVD�LQIRUPDVL�GL�'HVD�

-DJRL� .HFDPDWDQ� -DJRL� %DEDQJ�� .DEXSDWHQ�

%HQJND\DQJ��.DOLPDQWDQ�%DUDW��

6.HPHQWHULDQ�.RPXQLNDVL�GDQ�,QIRUPDWLND��PHQJNDZDWLUNDQ�

ZDUJD� ,QGRQHVLD� \DQJ� WLQJJDO� GL� ZLOD\DK� � SHUEDWDVDQ� OHELK�

PXGDK� PHQJDNVHV� LQIRUPDVL� GDUL� 1HJDUD� $VLQJ� GLEDQGLQJ�

GDUL�1HJHUL�VHQGLUL���$NLEDWQ\D�PHPEXDW�ZDUJD�GL�SHUEDWDVDQ�

GLVHUEX� LQIRUPDVL� DVLQJ�� GHPLNLDQ� VDPEXWDQ� 'LUMHQ� 33,��

.HPHQWHULDQ�.RPXQLNDVL�GDQ�,QIRUPDWLND��6\XNUL�%DWXEDUD��

NHWLND� PHUHVPLNDQ� 'HVD� ,QIRUPDVL� GL� 6XPDWUD� 8WDUD�� SDGD�

WDQJJDO����'HVHPEHU������ ��ZZZ�GHWLN�QHW�FRP��GLDNVHV����

-DQXDUL��������

�/LKDW� KDVLO� NDMLDQ� 'LUMHQ� ,.3� EHNHUMD� VDPD� GHQJDQ�8*0��

WHQWDQJ� 6WXGL� (YDOXDVL�'HVD� ,QIRUPDVL� � 'LWLQMDX� GDUL� DVSHN�

3HQJXDWDQ�.HOHPEDJDDQ��\DQJ�GLODNVDQDNDQ�WDKXQ������

�7DUJHW� NRQYHQVL� :6,6� -HQHZD� SDGD� WDKXQ� ������ \DQJ�

WHUFDQWXP�GDODP�UHVROXVL�3%%��DJDU� VHPXD�1HJDUD�GL�GXQLD�

WHODK� PHQFDSDL� DNVHV� LQIRUPDVL� ���� �VLDUDQ� SHUV� SRUWDO�

NRPLQIR�JR�LG������

5KWWS���VRVEXG�NRPSDVLDQD�FRP������������GHVD�LQIRUPDVL�

PHQMDGLNDQ�PDV\DUDNDW�SLQWDU��������KWPO�� � � GLDNVHV� ���

)HEUXDUL�������
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Tujuan dan Manfaat Penelitian

7XOLVDQ� DUWLNHO� LQL� XQWXN� PHQMHODVNDQ�

GDQ� PHQJLGHQWL¿NDVL� EHUEDJDL� IDNWRU� \DQJ�

EHUSHQJDUXK�WHUKDGDS�JDJDVDQ�SHQJHPEDQJDQ�

GHVD� LQIRUPDVL� GL� SHUEDWDVDQ� 'HVD� -DJRL��

.HFDPDWDQ� -DJRL� %DEDQJ�� .DEXSDWHQ�

%HQJND\DQJ� GHQJDQ� 1HJDUD� 6HUDZDN�

0DOD\VLD�\DQJ�EHUWDXWDQ�GHQJDQ��������0HQFDUL�

WDKX� GDQ� PHQMHODVNDQ� UHVSRQ� PDV\DUDNDW�

'HVD� -DJRL� WHUKDGDS� JDJDVDQ� SHQJHPEDQJDQ�

GHVD� ,QIRUPDVL�� � ����� 0HQMHODVNDQ� GDQ�

PHQJLGHQWL¿NDVL�IDNWRU�SHQWLQJ�WHUKDGDS�UHODVL�

LQIUDVWUXNWXU�� NHOHPEDJDDQ� NRPXQLNDVL� GDQ�

VXPEHU� GD\D� PDV\DUDNDW� \DQJ� PHQGXNXQJ�

JDJDVDQ�SHQJHPEDQJDQ�GHVD�LQIRUPDVL�GL�'HVD�

-DJRL��6HPHQWDUD�PDQIDDW�KDVLO� SHQHOLWLDQ� LQL 

VHFDUD�DNDGHPLN�GDSDW�PHQDPEDK�SHQJD\DDQ�

LOPX� SHQJHWDKXDQ� EDJL� SUDNWLVL� GDQ� SHQHOLWL��

6HFDUD� VXEVWDQVL�GLKDUDSNDQ�GDSDW�GLJXQDNDQ�

VHEDJDL� LQIRUPDVL� DZDO� XQWXN� PHQHQWXNDQ�

NULWHULD� SHQJHPEDQJDQ� GHVD� LQIRUPDVL�� GL�

SHUEDWDVDQ�ROHK�SHPDQJNX��SHPEXDW�NHELMDNDQ�

GL� SHPHULQWDKDQ�� NKXVXVQ\D� EDJL�'LUMHQ� ,.3�

.HPHQWHULDQ�.RPLQIR��GL�-DNDUWD�

Kerangka Konsep  

*DJDVDQ� PHPEDQJXQ� VHEXDK� GHVD�

LQIRUPDVL� GL� SHUEDWDVDQ� VHEDJDL� GHVD�

SHQ\DQJJD� SRVLVLQ\D� VDQJDW� VWUDWHJLV��

'LNDWDNDQ�GHVD�SHQ\DQJJD�NDUHQD�LD�PHQMDGL�

SLQWX� JHUEDQJ� GL� NDZDVDQ� SHUEDWDVDQ�� \DQJ�

EHUKDGDSDQ� ODQJVXQJ� GHQJDQ� QHJDUD� DVLQJ��

6WUDWHJLV� � NDUHQD� NHELMDNDQQ\D� EHUWDXWDQ�

GHQJDQ� EHUEDJDL� SHUPDVDODKDQ� VRVLDO��

EXGD\D�� HNRQRPL�� GDQ� SROLWLN� \DQJ� PHOHELKL�

NDSDVLWDV� ZLOD\DK� JHRJUD¿V� GHVDQ\D�� 6HPXD�

SHUPDVDODKDQ� LWX� EHUUHODVL� GHQJDQ� HNVLVWHQVL�

QHJDUD� DVLQJ� \DQJ� EHUKLPSLWDQ� GHQJDQ� GHVD�

GHVD�ODLQ�GL�SHUEDWDVDQ��.RQVHS�SHQJHPEDQJDQ�

GHVD� LQIRUPDVL�GL�SHUEDWDVDQ�VHFDUD�³KDU¿DK´�

GDSDW� GLPDNQDL� XQWXN� PHPLQLPDOLVDVL�

NHVHQMDQJDQ�LQIRUPDVL��VRVLDO��EXGD\D��SROLWLN�

GDQ�HNRQRPL��EDJL�PDV\DUDNDW��NRPXQLWDV�GHVD�

GL� SHUEDWDVDQ�� 'HVD� LQIRUPDVL� GL� SHUEDWDVDQ�

LGHDOQ\D�VHEDJDL� VHEXDK�GHVD�EHUMDULQJDQ��'L�

PDQD� VHPXD� NRPSRQHQ� LQIUDVWUXNWXU� 7,.��

OHPEDJD�OHPEDJD� NRPXQLNDVL� VRVLDO�� VXPEHU�

GD\D� PDV\DUDNDW� WHULQWHJUDVL� GHQJDQ� EDLN�

GDODP� NRQWHNV� XQWXN� SHPHQXKDQ� NHEXWXKDQ�

LQIRUPDVL� VHEDJDL� EDVLVQ\D�� 3HQJHORODDQ�

LQIRUPDVL� LWX� DNKLUQ\D� GDSDW� PHPEHULNDQ�

QLODL� HNRQRPL� EDJL�PDV\DUDNDW� GL� SHUEDWDVDQ�

GHQJDQ�PHPDQIDDWNDQ�LQIUDVWUXNWXU�7,.�\DQJ�

DGD�GL�GHVD�\DQJ�EHUVDQJNXWDQ��

5HODVL�LWX�MXJD�GDSDW�GLOLKDW�GDUL�EHUEDJDL�

DVSHN��EDLN�DVSHN�VRVLDO��EXGD\D��SROLWLN��GDQ�

HNRQRPL� VHEDJDL� supporting� VLVWHP� XQWXN�

PHPEDQJXQ� GHVD� LQIRUPDVL� GL� SHUEDWDVDQ��

+DGLUQ\D� 7,.� GDQ� MDULQJDQ� LQWHUQHW� GL�

EHUEDJDL�GHVD�SHUEDWDVDQ� MLND�GLNHOROD� VHFDUD�

SURIHVLRQDO� GDSDW� PHPRWLYDVL� VHUWD� � PHQMDGL�

SHQJXDWDQ� NRPXQLWDV� GHVD�� GDODP� NRQWHNV�

SHPEHUGD\DDQ� PDV\DUDNDW� GL� SHUEDWDVDQ��

0DND� NRQVHS� SHQJHPEDQJDQ� GHVD� LQIRUPDVL�

GL� SHUEDWDVDQ� WLGDN� ELVD� OHSDV� GDUL� NRQVHS�

SHPEHUGD\DDQ� NRPXQLWDV� GHVD� LWX� VHQGLUL�� ,D�

MXJD� WLGDN�ELVD�GLSLVDKNDQ�GHQJDQ�NRPSRQHQ�

SHQGXNXQJ�ODLQQ\D�GDODP�KDO�NHELMDNDQ�SXEOLN�

\DQJ�PHOLQJNXSLQ\D� �$ELGLQ���������&RQWRK��

NHELMDNDQ� RSHUDWRU� WHOHNRPXQLNDVL� VHWHPSDW��

SHUDQ� SHPHULQWDK� SURYLQVL�� NDEXSDWHQ� GDQ�

NRWD��SDUWLVLSDQ�/HPEDJD�6ZDGD\D�0DV\DUDNDW�

GDQ�EHUEDJDL�RUJDQLVDVL�VRVLDO�NHPDV\DUDNDWDQ�

ODLQQ\D��3HUDQ�SHPHULQWDK�SURYLQVL��NDEXSDWHQ�

GDQ� NRWD� XQWXN�PHPEHULNDQ� MDPLQDQ� VXEVLGL�

SHPELD\DDQQ\D�� 2SHUDWRU� WHOHNRPXQLNDVL�

XQWXN� SHQ\HGLDDQ� LQIUDVWUXNWXU� DNVHV�

LQIRUPDVL�� 6HGDQJNDQ� /HPEDJD� 6ZDGD\D�

0DV\DUDNDW�� WHUPDVXN� 3HUJXUXDQ� 7LQJJL� GDQ�

VZDVWD�� GDODP� NRQWHNV� GXNXQJDQ� NHUMD� VDPD�

GHQJDQ�GHVD�LQIRUPDVL�GL�SHUEDWDVDQ��.RQVHS�

SHQJHPEDQJDQ�³GHVD�LQIRUPDVL´�GL�SHUEDWDVDQ�

SDGD� KDNLNDWQ\D� XQWXN�PHPHQXKL� NHEXWXKDQ�

GDVDU� PDV\DUDNDW� SHUEDWDVDQ� WHQWDQJ� DNVHV�

LQIRUPDVL�� 'L� PDQD� VHPXD� NHEXWXDQ� GDVDU�

LWX� EHUWDXWDQ� GHQJDQ� EHUEDJDL� DVSHN� �VRVLDO��

EXGD\D�� HNRQRPL�� SRLWLN�� VXPEHU� GD\D��

LOPX� SHQJHWDKXDQ�� GDQ� DVSHN� ODLQ� \DQJ�

EHUVLQJJXQJDQ�GHQJDQ�NHEXWXKDQ�PDV\DUDNDW�

GL�SHUEDWDVDQ��-DGL�³GHVD�LQIRUPDVL´�GLEXWXKNDQ�

MLND� LD� PDPSX� PHQMDZDE� SHUPDVDODKDQ� GDQ�

PHPEHULNDQ�QLODL� WDPEDK�NHSDGD�PDV\DUDNDW�

GLVHWLDS�GHVD�SHUEDWDVDQ��0DND�SHQJHPEDQJDQ�
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GHVD� LQIRUPDVL� GL� SHUEDWDVDQ� WLGDN� ELVD�

EHUGLUL� VHQGLUL�� GDQ� NHKDGLUDQQ\D� SHUOX� GL�

combine�GHQJDQ�NRPSRQHQ��GDQ�IXQJVL�IXQJVL�

NHOHPEDJDDQ�NRPXQLNDVL�ODLQ�\DQJ�DGD�GL�GHVD�

SHUEDWDVDQ�WHUVHEXW��

Tinjauan Pustaka

'HVD� LQIRUPDVL� LGHQWLN� GHQJDQ� GHVD�

EHUMDULQJDQ���6DQWRVR���������0DND�NRPSRQHQ�

GHVD� LQIRUPDVL� VHSHUWL�� � �LQVIUDVUXNWXU��

NHOHPEDJDDQ� NRPXQLNDVL� PDV\DUDNDW�� GDQ�

VXPEHU� GD\D� PDV\DUDNDW�� DNDQ� EHUIXQJVL�

VHEDJDL�SHQGXNXQJ�MLND�VDOLQJ�EHULQWHJUDVL��'L�

PDQD�LQWHJUDVL�DQWDUNRPSRQHQ�GHVD�LQIRUPDVL�

GLSHUOXNDQ� VWDQGDUGLVDVL� RSHUDVLRQDO�� 3DGD�

EDJLDQ�ODLQ�HNVLVWHQVL�GHVD�LQIRUPDVL�GLSHUOXNDQ�

DGDQ\D� NHVLDSDQ� VXPEHU� GD\D�� VDUDQD� GDQ�

GXNXQJDQ�NHFXNXSDQ�¿QDQVLDO��'HPLNLDQ�MXJD�

NHVLDSDQ�VXPEHU�GD\D�PDV\DUDNDW�VHFDUD�VRVLDO��

EXGD\D� GDQ� HNRQRPL� WLGDN� NDODK� SHQWLQJQ\D�

GHQJDQ� � WHNQRORJL� �7,.�� GDQ� VXPEHU� GD\D�

HQHUJL�� � 3HQJXDVDDQ� NRPSRQHQ� 7,.� GDQ�

MDULQJDQ�LQWHUQHW�GDODP�NRQWHNV��SHQJHPEDQJDQ�

GHVD�LQIRUPDVL�SHUOX�WHULQWHJUDVL�GHQJDQ�DVSHN�

VRVLDO�� EXGD\D�� HNRQRPL� GDQ� ODLQQ\D� �+HHNV��

������� 5HDOLWDVQ\D� VHNDUDQJ� 7,.� OHELK�

GRPLQDQ�GLOLKDW�GDUL�DVSHN�WHNQRORJLQ\D�VDMD��

$UWLQ\D�7,.�GDQ�LQWHUQHW�GDODP�GHVD�LQIRUPDVL�

KDQ\DODK� VHEXDK� DODW� �tools)� KDVLO� NRQVWUXNVL�

GDQ� UHND\DVD�PDQXVLD� \DQJ� WLGDN� WHUSLVDKNDQ�

GHQJDQ� NRQWHNV� GDQ� DNDU� EXGD\DQ\D�� $WDV�

GDVDU� SHPLNLUDQ� GDQ� NRQVHS� WHUVHEXW�� GHVD�

LQIRUPDVL� DGDODK� VHEXDK� GHVD� \DQJ� GLEHQWXN�

GDQ� GLNHPEDQJNDQ� XQWXN� PHPHQXKL� NULWHULD�

DNVHV�LQIRUPDVL�WHUWHQWX�EHUGDVDUNDQ�NHEXWXKDQ�

PDV\DUDNDWQ\D�GHQJDQ�PHQJJXQDNDQ�WHNQRORJL�

WHUWHQWX� VHEDJDL� DODW� XNXUQ\D�� 6HFDUD� WHRUHWLN�

NRQVHS�\DQJ�PHQGDVDUL�GHWHUPLQLVWLN�WHNQRORJL�

LQIRUPDVL� GDQ� NRPXQLNDVL� � �7,.�� DGDODK�

WHUEHQWXNQ\D� NRQVWUXNVL� VRVLDO� WHQWDQJ� SURVHV�

DGRSVL� 7,.� EDJL� PDV\DUDNDW� SHQJJXQDQ\D��

�5RJHUV���������

6HGDQJNDQ� SURVHV� SHQJHPEDQJDQ� 7,.�

LWX�VHQGLUL�EHUDNDU�GDUL�VLIDW�GDQ�NDUDNWHUQ\D��

$QDORJLQ\D� 7,.� DNDQ� EHUNHPEDQJ� GHQJDQ�

sHQGLULQ\D� VHODPD� SUDVDUDQD� GDQ� NRPSRQHQ�

7,.� LWX� WHUVHGLD�GL� VHNLWDU�ZLOD\DK�SHUEDWDVDQ��

�LQIUDVWUXNWXU� MDULQJDQ� DNVHV� LQIRUPDVL��

HQHUJL� GDQ� NRPSRQHQ� ODLQ� \DQJ� WHUNDLW����

.RQVHS� NRQVWUXNVL� VRVLDO� LQL� PH\DNLQL� MLND�

SHQJHPEDQJDQ� 7,.� VDQJDW� WHUJDQWXQJ� GDUL�

DVSHN�QLODL�VRVLDO�GDQ�EXGD\D�\DQJ�EHUNHPEDQJ�

GL� PDV\DUDNDW� ORNDO�� GL� PDQD� NRPSRQHQ� 7,.�

LWX�GLDGRSVL�ROHK�PDV\DUDNDW� � �5RJHUV���������

.RQVHS�WHUVHEXW�PHQHNDQNDQ�EDKZD�LQIRUPDVL�

PHQMDGL� NXQFL� XQWXN� PHPDKDPL� 7,.�� GDODP�

NRQWHNV� SHQJHPEDQJDQ� GHVD� LQIRUPDVL� GL�

SHUEDWDVDQ�� 0DND� 7,.� GDODP� SHQHOLWLDQ� LQL�

GLGH¿QLVLNDQ� � VHEDJDL� FDUD� HOHNWURQLN� XQWXN�

PHPSHUROHK�LQIRUPDVL��PHQ\LPSDQ��PHQJRODK�

GDQ� PHQGLVHPLQDVLNDQQ\D7�� -DGL� DSD� \DQJ�

GLODNXNDQ�7,.�DGDODK�PHPEHUL�PHNDQLVPH�EDUX�

XQWXN�PHPSHUROHK�GDQ�PHQJRODK�VXPEHU�GD\D�

LQIRUPDVL�\DQJ�VXGDK�DGD�GL�GHVD�SHUEDWDVDQ��

.HWLND� PDV\DUDNDW� SHUEDWDVDQ�

EHUNHLQJLQDQ� PHPDKDPL� 7,.� GDQ� LQWHUQHW�

PDND� WHUOHELK� GXOX� KDUXV� EHODMDU� EDJDLPDQD�

LQIRUPDVLQ\D�� 8QWXN� PHPDKDPL� 7,.� \DQJ�

PHQMDGL� NRPSRQHQ� XWDPD� SHQJHPEDQJDQ�

³GHVD� LQIRUPDVL´� GL� SHUEDWDVDQ� PDND�

PDV\DUDNDW� KDUXV� PHQJDGRSVL� 7,.� WHUOHELK�

GDKXOX� VHEDJDL� VDUDQDQ\D�� +DUL\DQWR� � �������

����� PHQJDQDORJLNDQ� KDO� LQL� VHEDJDL� VHEXDK�

PRGHO�SHPEHODMDUDQ�PHODOXL�PHGLD�HOHNWURQLN��

.HWLND� PDV\DUDNDW� PHPSHUVLDSNDQ� GHVD�

LQIRUPDVL�� WHUOHELK� GXOX� PHUHND� KDUXV�

PHPDKDPL� EDJDLPDQD� PHPSHUROHK� GDQ�

PHQJRODK� LQIRUPDVL�� %DJDLPDQD� KDO� WHUVHEXW�

GDSDW� PHUHND� ODNXNDQ�� GDQ� EDJDLPDQD� XSD\D�

SHQJHPEDQJDQQ\D� � �7XUQHU�� ������� -LND� NLWD�

OLKDW�PDV\DUDNDW�SHUEDWDVDQ�VHEDJDL�SHQJJXQD�

7,.� GDODP� NRQWHNV� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL�� PDND� DVSHNV� QLODL�QLODL� VRVLDO� GDQ�

EXGD\D� � PHUXSDNDQ� NHEXWXKDQ� content� ORNDO�

\DQJ� KDUXV� WHUDNRPRGDVL�� 'L� PDQD� content 

LWX� OHELK� GLNHQDO� GHQJDQ� LVWLODK� NHDULIDQ� ORNDO� 

(local wisdom��\DQJ�KDUXV�PHUHND�NHPEDQJNDQ�

VHQGLUL� VHEDJDL� LGHQWLWDV � �VRFLHW\� LQGHQWLW\�� 

3HUVHVXDLDQ� GHQJDQ� NHEXWXKDQ� content� ORNDO�

7/LKDW�GH¿QLVL�7,.�GL�88�1R�����������WHQWDQJ�,7(��GDQ�

SHQMHODVDQQ\D�7/LKDW� GH¿QLVL� 7,.� GL� 88� 1R�� ��������� WHQWDQJ� ,7(�� GDQ�

SHQMHODVDQQ\D�
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LQL�PHQMDGL�SHQWLQJ�NHWLND�EHULQWHUDNVL�GHQJDQ�

PDVXNQ\D� EXGD\D� WHNQRORJL� LQIRUPDVL� GDQ�

NRPXQLNDVL� �7,.�� GL� WDWDUDQ� PDV\DUDNDW�

ORNDO�� 3URVHV� WHUVHEXW� ROHK� *LGGHQV� � �������

GLLVWLODKNDQ� GHQJDQ� PRGHUQLVDVL� (modernity) 

NHKLGXSDQ� PDV\DUDNDW�� .RQVHS� PRGHUQLVDVL�

GDSDW� GLWHULPD� NHWLND� �7,.�� VHEDJDL� EXGD\D�

DVLQJ�WLGDN�PHPDWLNDQ�GDQ�PHQJJHUXV�EXGD\D�

ORNDO�\DQJ�PHPLOLNL�QLODL�VRVLDO��GDQ�EXGD\D�GL�

NRPXQLWDVQ\D���1LODL�VRVLDO�GDQ�EXGD\D�LQLODK�

\DQJ�EHUSHQJDUXK�WHUKDGDS�GLWHULPD�WLGDNQ\D�

EXGD\D�EDUX��NRPSRQHQ�GHVD�LQIRUPDVL��\DQJ�

PDVXN� GL� NRPXQLWDV� GHVD� SHUEDWDVDQ��.HWLND�

NLWD�PHOLKDW�IHQRPHQD�VHSHUWL�LWX�PDND�UHVSRQ�

PDV\DUDNDW�GDQ�IDNWRU�IDNWRU�NRPSRQHQ�\DQJ�

EHUSHQJDUXK�WHUKDGDS�PDVXNQ\D�EXGD\D�EDUX�

KDUXV�GLSHUKLWXQJNDQ���

Konsep Respon Masyarakat 

3DGD� WDWDUDQ� NRQVHS�� ³UHVSRQ´� GDSDW�

GLDVXPVLNDQ� VHEDJDL� UHDNVL� \DQJ�GLZXMXGNDQ�

GDODP� VLNDS�� DWDX� SHULODNX� PDV\DUDNDW�

WHUKDGDS�VHVXDWX�\DQJ�GLDQJJDS�NHEDUXDQ�DWDX�

PHQJDQGXQJ�NHDQHKDQ��5HVSRQ�SHQHNDQDQQ\D�

OHELK� SDGD� WLQJNDK� ODNX� GDUL� KDVLO� WDQJJDSDQ�

WHUKDGDS�UDQJVDQJDQ�DWDX�VWLPXOXV��:LUDZDQ��

�������3DGD�NRQWHNV�LQL�³UHVSRQ´�GLDQDORJLNDQ�

VHEDJDL� � VXDWX� WLQGDNDQ�� UHDNVL� DWDX� MDZDEDQ�

\DQJ�EHUWDXWDQ�GHQJDQ�VWLPXOXV��3DGD�NRQWHNV�

LQL� LQGLYLGX� PDQXVLD� EHUSHUDQ� VHUWD� VHEDJDL�

SHQJHQGDOL� DQWDUD� VWLPXOXV� GDQ� UHVSRQ� LWX�

VHQGLUL�� $UWLQ\D� \DQJ� PHQHQWXNDQ� EHQWXN�

UHVSRQ� LQGLYLGX� WHUKDGDS� VWLPXOXV� DGDODK��

LQWHUDNVL� VWLPXOXV� GDQ� IDNWRU� LQGLYLGX� LWX�

VHQGLUL�� � ,QWHUDNVL� DQWDUD� EHEHUDSD� IDNWRU�

HNVWHUQDO�LWX��EHUXSD�REMHN��RUDQJ�RUDQJ�\DQJ�

PHPEHQWXN� VLNDS��GDQ� HPRVL�SHQJDUXK�PDVD�

ODPSDX� \DQJ� DNKLUQ\D� PHPEHQWXN� SHULODNX�

\DQJ� GLWDPSLONDQQ\D�� 'L� PDQD� UHVSRQ��

VHVHRUDQJ�ELVD��EHUEHQWXN�EDLN��EXUXN��SRVLWLI���

QHJDWLI�GDQ�VHMHQLVQ\D���$]ZDU���������

6HFDUD� NRQVHSWXDO� UHVSRQ� GDSDW�

GLNHORPSRNNDQ� PHQMDGL� �� �WLJD�� NRPSRQHQ�����������

\DNQL� NRPSRQHQ� NRJQLVL� SHQJHWDKXDQ���

NRPSRQHQ� DIHNVL� �VLNDS��� GDQ� NRPSRQHQ�

SVLNRPRWRULN��WLQGDNDQ���5HVSRQ�GDODP�NRQWHN�

SHQHOLWLDQ� LQL� DGDODK� UHDNVL� DWDX� WDQJJDSDQ�

PDV\DUDNDW� GHVD� SHUEDWDVDQ� � WHUKDGDS�

VWLPXOXV�� KDGLUQ\D�7,.� GDQ� MDULQJDQ� LQWHUQHW�

\DQJ� GLZDFDQDNDQ� VHEDJDL� NRPSRQHQ� GHVD�

LQIRUPDVL��5HVSRQ�WHUVHEXW�ELVD�EHUVLIDW�QHJDWLI��

PDXSXQ�SRVLWLI��5HVSRQ�QHJDWLI�EHUXSD�UHDNVL�

VSRQWDQ�� DWDX� WDQJJDSDQ� PDV\DUDNDW� \DQJ�

NXUDQJ�DWDX�WLGDN�VHWXMX�GHQJDQ�JDJDVDQ�GHVD�

LQIRUPDVL� GL� SHUEDWDVDQ�� 6HGDQJNDQ� UHVSRQ�

SRVLVLI� MXVWUX� VHEDOLNQ\D�� \DNQL� WDQJJDSDQ��

DWDX� VLNDS� PDV\DUDNDW� \DQJ� PHQ\HWXMXL� DWDV�

JDJDVDQ�GHVD�LQIRUPDVL�GL�SHUEDWDVDQ��5HVSRQ�

PDV\DUDNDW� LWX� WHUFHUPLQ� GDUL� EDKDVD� RUDO��

PDXSXQ�EDKDVD� WXEXK�\DQJ�PHUHND�SHUDQNDQ�

NHWLND�EHULQWHUDNVL�GHQJDQ�SHQHOLWL��

.RQVHS�)DNWRU�3HQWLQJ���<DQJ�3HQJDUXK�

$QWDUD� LQIUDVWUXNWXU�� NHOHPEDJDDQ�

NRPXQLNDVL� PDV\DUDNDW�� VXPEHU� GD\D�

PDV\DUDNDW�� VHUWD� NRPSRQHQ� ODLQQ\D� GDODP�

JDJDVDQ� ³GHVD� LQIRUPDVL´� GL� SHUEDWDVDQ�

PHUXSDNDQ� DQDWRPL� MDULQJDQ� � NRPXQLNDVL�

GDQ� LQIRUPDVL� \DQJ� PHQJKXEXQJNDQ� VHWLDS�

NRPSRQHQ�\DQJ�VDWX�GHQJDQ�NRPSRQHQ�ODLQQ\D��

*DJDVDQ� ³GHVD� LQIRUPDVL´� LWX� VHQGLUL� SDGD�

KDNLNDWQ\D��PHUXSDNDQ�LNDWDQ�MHMDULQJ�VHPXD�

NRPSRQHQ�LWX�VHKLQJJD�PHPEHQWXN�PDWD�UDQWDL�

NRPXQLNDVL�� GDQ� LQIRUPDVL� VHFDUD� VWUXNWXUDO�

XQWXN� SHQJXDWDQ� NHOHPEDJDDQ� NRPXQLNDVL�

GDQ�LQIRUPDVL�GL�SHUEDWDVDQ��0DND�SHQJXDWDQ�

NHOHPEDJDDQ� NRPXQLNDVL� PDV\DUDNDW�

SRVLVLQ\D� VDQJDW� SHQWLQJ�� 3HQJXDWDQ� MHMDULQJ�

NHOHPEDJDDQ� NRPXQLNDVL� PDV\DUDNDW� XQWXN�

PHPEHULNDQ� MDPLQDQ� GDQ� GXNXQJDQ� NHWLND�

JDJDVDQ�GHVD�LQIRUPDVL�GLLPSOHPHQWDVLNDQ�GL�

GHVD�SHUEDWDVDQ��0HODOXL�MHMDULQJ�LWXODK�NRQWHQ�

LQIRUPDVL� GDSDW� GLWUDQVIRUPDVLNDQ� NHSDGD�

SXEOLN�� 0HVNL� LPSOHPHQWDVL� RSHUDVLRQDO�

NRPSRQHQ� SHQGXNXQJ� GHVD� LQIRUPDVL� PDVLK�

KDUXV� GLNRODERUDVLNDQ� GHQJDQ� NHELMDNDQ�

SHPEDQJXQDQ� ZLOD\DK� SHUEDWDVDQ� GHQJDQ�

SHPHULQWDK� VHWHPSDW�� 3HPEDQJXQDQ� ZLOD\DK�

SHUEDWDVDQ�PHPLOLNL�VSHVL¿NDVL�WHUVHQGLUL��\DQJ�

EHUEHGD� �GHQJDQ�SHPEDQJXQDQ�ZLOD\DK�SDGD�

XPXPQ\D�� .HELMDNDQ� SHPEDQJXQDQ� ZLOD\DK�

SHUEDWDVDQ� GL� ,QGRQHVLD� VDDW� LQL� PHQJDODPL�

SHUXEDKDQ� RULHQWDVLQ\D�� GDUL� ³inward 

looking� PHQMDGL� outward looking´�� VHEDJDL�
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SLQWX� JHUEDQJ� HNRQRPL� GDQ� SHUGDJDQJDQ�

GHQJDQ� QHJDUD� WHWDQJJD� � �6XSUD\RJR�� �������

0HUXMXN� SDGD� NRQVHS� WHUVHEXW� UHODVL� MHMDULQJ�

NRPSRQHQ� NHOHPEDJDDQ� \DQJ� PHQGXNXQJ�

WHUFLSWDQ\D� VHEXDK� JDJDVDQ� GHVD� LQIRUPDVL�

GL� SHUEDWDVDQ� VXGDK� KDUXV� PHQJDFX� GDQ�

WHULQWHJUDVL� GHQJDQ� NRQVHS� SHPEDQJXQDQ�

ZLOD\DK�SHUEDWDVDQ�WHUVHEXW��'HQJDQ�NHUDQJND�

NRQVHS� LQL� VHWLGDNQ\D� GDSDW� GLJXQDNDQ�

XQWXN� PHQMHODVNDQ�� PHQJLGHQWL¿NDVL� GDQ�

PHQJDQDOLVLV� GDWD� NXDOLWDWLI� \DQJ� GLSHUROHK�

GDUL�ORNDVL��SHQHOLWLDQ�GL�'HVD�-DJRL�LQL�

Metode Penelitian

3HQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH�

³VWXGL� NDVXV� WXQJJDO´�� GHQJDQ� SHQGHNDWDQ�

NXDOLWDWLI� SHUVSHNWLI� HPLN�� 3HQGHNDWDQ� LQL�

GLSLOLK� NDUHQD� SHQHOLWL� WLGDN� PHQJXNXU�

KXEXQJDQ� DQWDUYDULDEHO� VHFDUD� VWDWLVWLN��

3HQHOLWL� WHUOLEDW� ODQJVXQJ� NHWLND� PHQJJDOL�

GDQ�PHQJXPSXONDQ� GDWD� SHQHOLWLDQ� NXDOLWDWLI�

GL� ORNDVL� SHQHOLWLDQ�� 6WXGL� NDVXV� PHUXSDNDQ�

NDMLDQ� SHQHOLWLDQ� NXDOLWDWLI� \DQJ� ULQFL� GDUL�

VXDWX� ODWDU� EHODNDQJ�SHULVWLZD� WHUWHQWX� � �<LQ��

�������6WXGL�NDVXV�OHELK�PHPRVLVLNDQ�VHEDJDL�

VWUDWHJL� SHQHOLWLDQ�� WHWDSL� VWXGL� NDVXV� MXJD�

GDSDW� GLJXQDNDQ�XQWXN�PHQHOLWL� LQGLYLGX�GDQ�

NHORPSRN� NRPXQLWDV� WHUWHQWX� � �,GUXV�� �������

6WXGL�NDVXV�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�

LQL� EHUVLIDW� WXQJJDO� \DQJ� PHQHNDQNDQ� SDGD�

SHPDKDPDQ�VHFDUD�PHQGDODP�WHUKDGDS�EHUDSD�

NDVXV�\DQJ�VHGDQJ�GLWHOLWL��

'L� PDQD� WXMXDQQ\D� XQWXN� PHPDKDPL�

NRQVWUXN� IHQRPHQD� XPXP� GDUL� NDVXV�

\DQJ� EHUVDQJNXWDQ� � �,GUXV�� ������� 7HNQLN�

SHQJXPSXODQ�GDWD�GLODNXNDQ�GHQJDQ�REVHUYDVL�

WHUIRNXV� GDQ� ZDZDQFDUD� PHQGDODP� GHQJDQ�

LQIRUPDQ� WHUSLOLK�GL� ORNDVL�SHQHOLWLDQ��7HNQLN�

REVHUYDVL� GLODNXNDQ�� XQWXN� PHPDKDPL�

GDWD� NXDOLWDWLI� GDODP� NRQWHNV� NHVHOXUXKDQ�

VLWXDVL� VRVLDO� EXGD\D� XQWXN� PHPSHUROHK�

SDUDGLJPD� \DQJ� EHUVLIDW� KROLVWLN�� 3HQHOLWL�

LQJLQ� PHPSHUROHK� SHQJDODPDQ� ODQJVXQJ��

GDQ� WLGDN� WHUSHQJDUXK� EHUEDJDL� SDQGDQJDQ�

\DQJ� DGD� VHEHOXPQ\D�� 6HGDQJNDQ� PRGHO�

DQDOLVLV� LQWHUDNWLI�� \DNQL� PHODNXNDQ� UHGXNVL�

GDWD��SHQ\DMLDQ�GDWD�GDQ�PHQDULN�NHVLPSXODQ��

�0LOOHV� 	� +DEHUPDQ� ������� 3HQHOLWLDQ�

GLODNXNDQ�SDGD�%XODQ�2NWREHU�������GL�'HVD�

-DJRL�� .HFDPDWDQ� -DJRL� %DEDQJ�� .DEXSDWHQ�

%HQJND\DQJ��.DOLPDQWDQ�%DUDW��8QLW�DQDOLVLV��

OHPEDJD�NRPXQLNDVL�PDV\DUDNDW��

HASIL DAN PEMBAHASAN

Penyajian Data

'L� EDJLDQ� LQL� GLVDMLNDQ� GDWD� NXDOLWDWLI�

KDVLO�SHQHOLWLDQ�VHUWD�SHPEDKDVDQ�GDQ�DQDOLVLV�

GDWD�\DQJ�\DQJ�WHODK�GLUHGXNVL�VHVXDL�GHQJDQ�

SHQJNODVL¿NDVLDQ� EHUGDVDUNDQ� LQGLNDWRU�

PDVLQJ�PDVLQJ� � \DQJ� NHPXGLDQ� GLWDPSLONDQ�

VHEDJDL�EHULNXW��

3UR¿O�'HVD�-DJRL���'HVD�-DJRL�GL�.HFDPDWDQ�

-DJRL� %DEDQJ�� WHUGLUL� GDUL� WLJD� GXVXQ� \DNQL�

'XVXQ� -DJRL� %DEDQJ�� 'XVXQ� 5LVDX�� GDQ�

'XVXQ� 6HL� 7DNH�� GL� PDQD� GXVXQ�GXVXQ� LQL�

OHWDNQ\D� VDOLQJ� EHUVHEHODKDQ�� 'HVD� -DJRL�

GLKXQL�ROHK�������MLZD��\DQJ�WHUGLUL�GDUL�������

ODNL�� GDQ� ������ ZDQLWD�� VHPXDQ\D� WHUJDEXQJ�

PHQMDGL�����NHSDOD�NHOXDUJD��6HEDJLDQ�EHVDU�

SHQGXGXNQ\D�WHUGLUL�GDUL�VXNX�'D\DN�%HGD\XK��

0DWD�SHQFDKDULDQ�VHKDUL�KDUL�SHQGXGXN�DGDODK�

VHEDJDL� SHGDJDQJ�� SHQJUDMLQ� DQ\DPDQ� URWDQ��

EHUNHEXQ� GDQ� EHNHUMD� GL� MDVD� DQJNXW�� 3DGD�

WDWDUDQ�DNVHV� LQIRUPDVL��GDQ�SROD�NRPXQLNDVL�

PHUHND� OHELK� EHUVLNDS� DPELYDOHQVL�� 0HVNL�

PHUHND� EHUDGD� GL� ZLOD\DK� ,QGRQHVLD�� WHWDSL�

SROD� NRPXQLNDVL� GDQ� RSLQL� \DQJ� WHUEDQJXQ�

VHKDUL�KDUL� OHELK� FHQGHUXQJ� SDGD� LVX� VRVLDO��

HNRQRPL�GDQ�EXGD\D��0DOD\VLD��+DO�LQL�WHUNDLW�

GHQJDQ�SROD�NRPXQLNDVL��GDQ�NLQHUMD�OHPEDJD�

OHPEDJD�NRPXQLNDVL�IRUPDO��PDXSXQ�LQIRUPDO�

GL�'HVD�-DJRL���0RQRJUD¿�'HVD�-DJRL���������

3ROD� .RPXQLNDVL� .RPXQLNDVL� IRUPDO�

\DQJ� GLNRQVWUXNVL� ROHK� SDUD� WRNRK� IRUPDO�

VHWHPSDW�� VHGDQJNDQ� NRPXQLNDVL� LQIRUPDO�

\DQJ�GLNRQVWUXNVL�ROHK�SDUD�WRNRK�PDV\DUDNDW��

�WRNRK�DJDPD��SHPDQJNX�DGDW��NHSDOD�VXNX��GDQ�

WRNRK� PDV\DUDNDW� ODLQQ\D��� 3ROD� NRPXQLNDVL�

\DQJ� XPXPQ\D� GLODNXNDQ� ROHK� PDV\DUDNDW�

'HVD� -DJRL�� DGDODK� NRPXQLNDVL� LQGLYLGXDO��

'L� 'HVD� -DJRL� \DQJ� WDPSDN� SDOLQJ�PHQRQMRO�

DGDODK�SHUDQ�WRNRK�LQIRUPDO��NHWLPEDQJ�WRNRK�
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IRUPDOQ\D�� �0LVDOQ\D� NHWLND� UDGLR� NRPXQLWDV�

³%DUHVWD´� PHQJDODPL� JDQJJXDQ� WHNQLN��

NHUXVDNDQ�WLGDN�DGD�NHSHGXOLDQ�GDUL�SDUD�WRNRK�

IRUPDOQ\D�� 8QWXN� PHQJDWDVLQ\D� KDO� WHUVHEXW�

PHUHND� PHPLQWD� VXPEDQJDQ� ZDUJD� XQWXN�

SHUEDLNDQ�� 3DGD� KDO� UDGLR� NRPXQLWDV� WHUVHEXW�

PHUXSDNDQ� VDWX�VDWXQ\D� \DQJ� GLPLOLNL� 'HVD�

-DJRL��.DFDPDWDQ�-DJRL�%DEDQJ��VHEDJDL�VDUDQD�

VRVLDOLVDVL�NHELMDNDQ��SHPHULQWDKDQ�VHWHPSDW��

3HUVRDODQ� SHUL]LQDQ� VLDUDQ� UDGLR�

NRPXQLWDV� WHUVHEXW� KLQJJD� SHQHOLWLDQ� LQL�

GLODNXNDQ� PDVLK� EHOXP� VHOHVDL�� GHQJDQ�

DODVDQ� WHUNHQGDOD�PDVDODK�GDQD��5DGLR�%DUHWD�

VHEDJDL� UDGLR� NRPXQLWDV� PHQXUXWQ\D� WLGDN�

ELVD� PHQJKDVLONDQ� XDQJ�� NDUHQD� WLGDN� EROHK�

EHULNODQ��0HUHND�KDQ\D�PHQJKDUDSNDQ�EDQWXDQ�

GDUL� SHPHULQWDK�� DWDX� GRQDWRU� PDV\DUDNDW��

.XUDQJ� WHUEDQJXQQ\D� SROD� NRPXQLNDVL� VHFDUD�

LQWHUQDO�� GL� 'HVD� -DJRL�� EHUGDPSDN� SDGD�

WHUJDQJJXQ\D� RSHUDVLRQDO� 5DGLR� NRPXQLWDV��

GDQ� OHPEDJD� NRPXQLNDVL� VRVLDO� ODLQQ\D��

3DGDKDO� EXGD\D� JRWRQJ� UR\RQJ� GL�'HVD� -DJRL�

PDVLK�NHQWDO��GDQ�PHQMDGL�LNRQ�PDV\DUDNDWQ\D��

.HWLND� 'HVD� -DJRL� GLSLOLK� PHQMDGL� GHVD�

LQIRUPDVL�� GDQ� GLUHVPLNDQ� SDGD� WDQJJDO� ���

1RYHPEHU� ������ GHVD� WHUVHEXW� PDVLK� EHOXP�

DGD� SHUVLDSDQ�� LQIUDVWUXNWXU�� GDQ� VXPEHU� GD\D�

PDV\DUDNDW� XQWXN� PHODNVDQDNDQQ\D�� 0HVNL�

GHPLNLDQ� VHEHQDUQ\D� DGD� SRWHQVL� \DQJ� ELVD�

GLNHPEDQJNDQ��PLVDOQ\D�NHLQJLQDQ�PDV\DUDNDW�

XQWXN�EHUXEDK��GHQJDQ�PHQJJXQDNDQ�SHUDODWDQ�

WHNQRORJL�� \DQJ� GLPRWRUL� NDODQJDQ� SHPXGD� GL�

'HVD� -DJRL� FXNXS� PHQRQMRO�� $GD� NHLQJLQDQ�

NXDW� PDV\DUDNDW� XQWXN� PHPLOLNL� SHUDQJNDW�

7,.�� \DQJ� ELVD� PHQJDNVHV� LQIRUPDVL� PHODOXL�

MDULQJDQ� LQWHUQHW�� XQWXN� SHPEHUGD\DDQ�

SHUHNRQRPLDQ�PDV\DUDNDW�'HVD� -DJRL� VHQGLUL��

.HLQJLQDQ� PDV\DUDNDW� LWX� WLGDN� PHQGDSDW�

VDPEXWDQ�SHPHULQWDK�ORNDO�VHWHPSDW��VHKLQJJD�

NDQGDV�GL�WHQJDK�MDODQ��

$NVHV� ,QIRUPDVL�� 6DDW� LQL� PDV\DUDNDW�

PHQGDSDWNDQ� LQIRUPDVL� WHQWDQJ� NHELMDNDQ�

SHPHULQWDK� GDUL� SHMDEDW� IRUPDO� VHWHPSDW��

6HGDQJNDQ� DNVHV� LQIRUPDVL� GDUL� PHGLD� PDVVD�

,QGRQHVLD� VDQJDW� WHUEDWDV�� $NVHV� LQIRUPDsi 

EDQ\DN� GLGRPLQDVL� PHGLD� PDVVD� GDUL�

1HJDUD� 6HUDZDN� 0DOD\VLD�� 0LQLPQ\D� DNVHV�

LQIRUPDVL� GDUL� QHJHUL� VHQGLUL� EHUGDPSDN� SDGD�

PDVDODK� VRVLDO�� EXGD\D�� SHQGLGLNDQ� GDQ� SROD�

NRPXQLNDVL� PDV\DUDNDW� \DQJ� EHUPXNLP� GL�

'HVD�-DJRL�VHEDJDL�ZLOD\DK�SHUEDWDVDQ���0LMHQ��

������������� 5HDOLWDVQ\D� PDV\DUDNDW� \DQJ�

WLQJJDO� GL� SHUEDWDVDQ� VHODOX� EHURULHQWDVL� SDGD�

NHELMDNDQ� GDQ� DWXUDQ� 1HJDUD� 0DOD\VLD�� GDQ�

NXUDQJ� PHQJDSUHVLDVL� NHELMDNDQ� SHPHULQWDK��

0HGLD�PDVVD�GDQ�EXGD\D�DVLQJ�VHODPD�LQL�WHODK�

PHPEHQWXN� NDUDNWHU� PDV\DUDNDW� SHUEDWDVDQ�

VHSHUWL� LWX�� 0HUHND� FHQGHUXQJ� OHELK� WXQGXN�

GDQ�PHQJDQXW�VLVWHP�NHELMDNDQ�\DQJ�GLODNXNDQ�

0DOD\VLD�� PHVNL� KDO� LWX� EHUVLIDW� LOHJDO��

'DPSDNQ\D� UHVSRQ� PDV\DUDNDW� SHUEDWDVDQ�

WHUKDGDS� EHQWXNDQ� OHPEDJD� NRPXQLNDVL�

3HPHULQWDK�,QGRQHVLD�WHUPDVXN�GHVD�LQIRUPDVL�

UHODWLI�UHQGDK��0HUHND�WLGDN�SDUWLVLSDVLI��NDUHQD�

WLGDN� DGD� VRVLDOLVDVL�� VHKLQJJD� ZDGDK� VDUDQD�

EHUGLVNXVL�EDJL�ZDUJD�PDV\DUDNDW�GL�'HVD�-DJRL�

WLGDN�DGD��NHFXDOL�UDGLR�NRPXQLWDV�%DUHVWD��

5HQGDKQ\D� SDUWLVLSDVL� PDV\DUDNDW� 'HVD�

-DJRL� XQWXN� PHODNXNDQ� SHUWHPXDQ�� GLVNXVL��

OHELK�GRPLQDQ�GLVHEDENDQ�PHUHND�VLEXN�GHQJDQ�

SHNHUMDDQQ\D� PDVLQJ�� PDVLQJ�� XQWXN� PHQFDUL�

QDINDK� KLGXS� NHOXDUJD�� $SDODJL� MLND� GLVNXVL�

DWDX� SHUWHPXDQ� VHPDFDP� LWX� GLODNXNDQ� SDGD�

VLDQJ� KDUL�� � 6HPHQWDUD� GHVD� LQIRUPDVL� KLQJJD�

SHQHOLWLDQ� LQL� GLODNXNDQ� PDVLK� GDODP� LPSLDQ��

GDQ� EHOXP� WHUEHQWXN�� /HPEDJD� NRPXQLNDVL�

VHSHUWL� .LPWDV�� OHPEDJD� VRVLDO� NHDJDPDDQ�

PHVNL� WHODK� WHUEHQWXN� PDVLK� EHOXP� EDQ\DN�

EHUSHUDQ��/HPEDJD�LWX�XPXPQ\D�VHEDWDV�SDSDQ�

QDPD�� WHWDSL� VHEHQDUQ\D� WLGDN� DGD�� � 3DGDKDO�

NHWHUOLEDWDQ� WRNRK� IRUPDO� PDXSXQ� LQIRUPDO�

XQWXN� PHQJJDODQJ� DNVHV� LQIRUPDVL�� PDXSXQ�

PHQJDZDO� SURVHV� SHPEDQJXQDQ� GHVD�� VDQJDW�

SHQWLQJ�� .HWHUOLEDWDQ� SDUD� WRNRK� PDV\DUDNDW�

XQWXN�SHPEDQJXQDQ�SHPHULQWDK�ORNDO���NHFXDOL�

NHDJDPDDQ��� GL� 'HVD� -DJRL� WHUNDODKNDQ� ROHK�

SHNHUMDDQ�VHKDUL�KDUL�JXQD�PHPHQXKL�NHEXWXKDQ�

GDVDU�SHUHNRQRPLDQ�PHUHND��+DO�WHUVHEXW�VDQJDW�

NRQWUDV� GHQJDQ� NHJLDWDQ� VRVLDO� NHDJDPDDQ��

8QWXN�PDVDODK�WHUVHEXW�UDVD�NHJRWRQJ�UR\RQJDQ�

PHUHND�FXNXS�WLQJJL��

3DGD� NRQWHNV� ORNDOLWDV� SHPDQJNX� DGDW�

DWDX� WRNRK� DJDPD� OHELK� GLSHUFD\D� GDULSDGD�

SHMDEDW�IRUPDO�GDUL�XQVXU�SHPHULQWDKDQ���GDODP�
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KDO� WHUWHQWX�� 3DGDKDO� JDJDVDQ� GHVD� LQIRUPDVL�

PHQ\DUDWNDQ�WHULQWHJUDVLQ\D�VHPXD�NRPSRQHQ�

GDQ� SRWHQVL� VXPEHU� GD\D� PDV\DUDNDW�

SHUEDWDVDQ�� %LFDUD� VXPEHU� GD\D� PDV\DUDNDW�

SHUEDWDVDQ� GL� 'HVD� -DJRL�� EDQ\DN� KDO� \DQJ�

PDVLK� PHQMDGL� WDQWDQJDQ� SDUD� SHQJDPELO�

NHELMDNDQ�� &RQWRKQ\D� PHVNL� GL� 'HVD� -DJRL�

VHEDJDL� SLQWX� PDVXN� XWDPD� NH� 1HJDUD�

6HUDZDN� 0DOD\VLD�� GDQ� VHGDQJ� GLEDQJXQ�

UHQFDQD� VHQWUDO� ELVQLV� GL� ³ERUGHU´� WHUVHEXW��

NHWHUOLEDWDQ�PDV\DUDNDW�ORNDO�GDSDW�GLNDWDNDQ�

VDQJDW� PLQRULWDV�� .HJLDWDQ� SHPEDQJXQDQ�

PDXSXQ�VDUDQD�ELVQLV�\DQJ�DNDQ�GLRSHUDVLNDQ�

GL� SHUEDWDVDQ� LWX� EDQ\DN� GLGRPLQDVL� RUDQJ�

OXDU� � �EDLN� RUDQJ� -DNDUWD��PDXSXQ�0DOD\VLD��

\DQJ� LQJLQ� PHQDQDPNDQ� SHQJDUXK� ELVQLVQ\D�

GL�ORNDVL�LWX��

Kasus di Desa Jagoi   

0LVWHUL� NDVXV� GL� 'HVD� -DJRL�� \DQJ�

WHUOHWDN� GL� ZLOD\DK� SHUEDWDVDQ� KLQJJD� NLQL�

PDVLK� EHOXP� EDQ\DN� WHUSHFDKNDQ�� ,VX� NUXVLDO�

ZLOD\DK� SHUEDWDVDQ� LWX� PHQ\DQJNXW� EHUEDJDL�

DVSHN�� DVSHN� VRVLDO�� EXGD\D�� NRPXQLNDVL�� GDQ�

HNRQRPL��'DUL�SHQJDUXK�EHUEDJDL�DVSHN�WHUVHEXW�

EHUGDPSDN�SDGD�VLNDS�GDQ�SHULODNX�PDV\DUDNDW�

'HVD�-DJRL�\DQJ�WLQJJDO�GL�ZLOD\DK�SHUEDWDVDQ�� 

$VSHN�6RVLDO��GDQ�%XGD\D����3DGD�DVSHN�VRVLDO��

DSUHVLDVL� PDV\DUDNDW� WHUKDGDS� NHELMDNDQ�

GDQ� SURJUDP�SURJUDP� SHPHULQWDK� PHUHND�

WDQJJDSL�NXUDQJ�VHULXV��0DV\DUDNDW�SHUEDWDVDQ�

VHODOX� PHPEDQGLQJNDQ� GHQJDQ� NHEHUKDVLODQ�

0DOD\VLD� GDODP� SHPEDQJXQDQ� LQIUDVWUXNWXU�

ZLOD\DK� SHUEDWDVDQ�� 0LVDOQ\D� VDUDQD� GDQ�

SUDVDUDQD� WUDQVIRUPDVL�� SHPEDQJXQDQ�

LQIUDVWUXNWXU� MDODQ�� PHGLD� NRPXQLNDVL� GDQ�

ODLQQ\D��:1,�GL�0DOD\VLD�XPXPQ\D�KLGXSQ\D�

OHELK� VHMDKWHUD�� GDULSDGD� :1,� \DQJ� WLQJJDO�

GL� ZLOD\DKQ\D� VHQGLUL�� 'L� ELGDQJ� SHQGLGLNDQ�

OHELK�PDMX�GL�0DOD\VLD��GDULSDGD�GL�,QGRQHVLD�

SHUEDWDVDQ�� ,PSOLNDVLQ\D� EDQ\DN� PDV\DUDNDW�

,QGRQHVLD� GL� SHUEDWDVDQ� \DQJ� PHPLOLK�

PHQ\HNRODKNDQ� SXWUD�� SXWULQ\D� GL� 0DOD\VLD��

0LVDOQ\D� VHRUDQJ� JXUX� QJDML� GL� 0DOD\VLD��

PHQHULPD� ED\DUDQ� OHELK� WLQJJL� GDULSDGD� GL�

,QGRQHVLD��0DND�EDQ\DN�JXUX�QJDML�GL�ZLOD\DK�

-DJRL�EHNHUMD�GL�1HJDUD� WHWDQJJD�LWX�� �-LND�GL�

'HVD�-DJRL�JXUX�QJDML�WLGDN�GLED\DU�DWDX�KDQ\D�

XQWXN�DPDO�VDMD��GL�0DOD\VLD�PHUHND�PHQHULPD�

JDML� WHWDS� PHOHELKL� JDML� JXUX� 316� GL� 'HVD�

-DJRL��.HKLGXSDQ�VRVLDO�GL�0DOD\VLD�GLKDUJDL�

WLGDN�VHSHUWL�GL�,QGRQHVLD���$KDX��������������

AVSHN� ,QIRUPDVL� GDQ� .RPXQLNDVL�� 'DUL 

SHQJDNXDQ�PDV\DUDNDW�GL�SHUEDWDVDQ���LQIRUPDQ��

PD\RULWDV�LQIRUPDVL�GDUL�PHGLD�PDVVD��PHUHND�

GDSDWNDQ� GDUL� 0DOD\VLD�� 0LVDOQ\D� VLDUDQ�

WHOHYLVL�� UDGLR�� VHUWD� LQIRUPDVL� LQIRUPDO� GDUL�

PDV\DUDNDW� SHUEDWDVDQ�� � 'RPLQDVL� LQIRUPDVL�

\DQJ� EHUDVDO� GDUL� 1HJDUD� WHWDQJJD� WHUVHEXW�

MXJD� EHUGDPSDN� SDGD� SHPDKDPDQ� EXGD\D� GL�

PDV\DUDNDW�� NKXVXVQ\D� GL� ELGDQJ� SHQGLGLNDQ�

DQDN�DQDN� VHNRODK�� 0HQXUXW� 0LMHQ� � ��������

DQDN� VHNRODK� GL� ZLOD\DK� SHUEDWDVDQ� OHELK�

EDQ\DN�PHQJHQDO� EXGD\D�0DOD\VLD�� GDULSDGD�

EXGD\DQ\D�VHQGLUL��-LND�GLWDQ\D�VLDSD�SUHVLGHQ�

NLWD�� PHUHND� PHQMDZDEQ\D�� 0RFK�� %DGDZL��

EXNDQ�6XVLOR�%DPEDQJ�<XGKR\RQR��)HQRPHQD�

VHSHUWL�LWX�PHQXQMXNNDQ�EDKZD�GDPSDN�DNVHV�

LQIRUPDVL� VDQJDW�EHVDU�SHQJDUXKQ\D� WHUKDGDS�

SHQGLGLNDQ�GDQ�NHEXGD\DDQ��

3RWHQVL� MDQJNDXDQ�� GDQ� GD\D� WDULN�

SURJUDP� WHOHYLVL� GDQ� UDGLR�0DOD\VLD� PDPSX�

PHQJRQVWUXNVL�NDUDNWHULVWLN�VRVLDO�GDQ�EXGD\D�

PDV\DUDNDW� ,QGRQHVLD� \DQJ� WLQJJDO� GL� GHVD�

SHUEDWDVDQ�� .HEHUDGDDQ� UDGLR� NRPXQLWDV�

%DUHVWD��VDWX�VDWXQ\D�\DQJ�GLPLOLNL�ZDUJD�'HVD�

-DJRL�� NRQGLVLQ\D� VXGDK� NXUDQJ� VHKDW�� KDQ\D�

SDGD� KDUL� WHUWHQWX� PHODNXNDQ� VLDUDQ�� VHWHODK�

UXVDN� GLVDPEDU� SHWLU� EHEHUDSD� EXODQ� ODOX��

.DODK� GHQJDQ� UDGLR�0DOD\VLD� \DQJ�PHPLOLNL�

NHNXDWDQ� GDQ� SURJUDP� VLDUDQ� OHELK� PHQDULN��

EDQ\DN� GLPLQDWL� SDUD� SHQGHQJDUQ\D� GL� 'HVD�

-DJRL�� \DQJ� ZLOD\DKQ\D� EHUEDWDVDQ� GHQJDQ�

0DOD\VLD�� 5DGLR� 0DOD\VLD� PHPLOLNL� VLQ\DO�

\DQJ�EHJLWX�NXDW�GDQ�LD�PDPSX�PHQJJDQJJX�

IUHNXHQVL� UDGLR� NRPXQLWDV� \DQJ� DGD� GL� 'HVD�

-DJRL�WHUVHEXW��%HOXP�ODJL�DFDUD�79���0DOD\VLD�

\DQJ� EDQ\DN� GLJHPDUL� ROHK� PDV\DUDNDW�

SHUEDWDVDQ�� 0DOD\VLD� VHQJDMD� PHPEDQJXQ�

NDZDVDQ� SHUEDWDVDQ� GHQJDQ� PHQLQJNDWNDQ�

DNVHV�LQIRUPDVL��GDQ�HNRQRPL�DJDU�PDV\DUDNDW�

,QGRQHVLD� \DQJ� WLQJJDO� GL� SHUEDWDVDQ� GDSDW�

GLSHQJDUXKL� NHKLGXSDQ� VRVLDO� EXGD\D�� GDQ�

SHUHNRQRPLDQQ\D���$KDX�������������
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$VSHN� (NRQRPL� 0DV\DUDNDW�� 'DUL� VHMXPODK�

������MLZD�SHQGXGXN�'HVD�-DJRL�VHNLWDU�����

PDV\DUDNDWQ\D� PHUXSDNDQ� SHWDQL� ODGDQJ�

EHUSLQGDK�� $UWLQ\D� PHUHND� EXNDQODK� SHWDQL�

\DQJ�PHPLOLNL�ODGDQJ�VHQGLUL��WHWDSL�PD\RULWDV�

VHEDJDL� EXUXK� WDQL�� VHGDQJNDQ� ODGDQJ� \DQJ�

PHUHND� WDQDPL� VHEDJLDQ� EHVDU� PLOLN� WXDQ�

WDQDK�� RUDQJ� ODLQ� GDUL� OXDU� GDHUDK�� SHMDEDW�

VHWHPSDW�� WHUPDVXN� RUDQJ�RUDQJ� ND\D� GDUL�

0DOD\VLD�� 3DUD� SHWDQL� � �EXUXK� WDQL�� \DQJ�

EHUNHEXQ� GL� ODKDQ� WXDQWDQDK� LWX� XPXPQ\D�

PHUHND� \DQJ� GLEHULNDQ� NHSHUFD\DDQ� XQWXN�

PHQMDJD� ODKDQ� \DQJ� EHUVDQJNXWDQ�� 6HEDJDL�

LPEDODQQ\D� PHUHND� GLEHULNDQ� KDN� XQWXN�

EHUNHEXQ�GL�VHEDJLDQ�ORNDVL�WDQDK�\DQJ�PHUHND�

MDJD�� VHOHELKQ\D� EHUXSD� KXWDQ� GDQ� VHPDN�

EHOXNDU�� 6HOHELKQ\D� VHNLWDU� ���� PDV\DUDNDW�

'HVD�-DJRL�PHPLOLNL�PDWD�SHQFDKDULDQ�VHEDJDL�

ZLUDVZDVWD�DWDX� EHUJHUDN� GL� SHUGDJDQJDQ�

VHNWRU� LQIRUPDO� VHSHUWL� ELVQLV� NXOLQHU�� WRNR�

NHORQWRQJ��VHPEDNR��SHQJUDMLQ��GDQ�ODLQQ\D��

6HPHQWDUD�����ODLQQ\D�VHEDJDL�SHJDZDL�

QHJHUL��VZDVWD�GDQ�SHNHUMD�GL�0DOD\VLD���'DWD�

PRQRJUD¿� GL� NDQWRU� 'HVD� -DJRL� PHQFDWDW�

WLQJNDW�NHPLVNLQDQ�SDGD�WDKXQ������PHQFDSDL�

����� 0DV\DUDNDW� GL� SHUEDWDVDQ� PHPLOLNL�

WLQJNDW� NHWHUJDQWXQJDQ� \DQJ� VLJQL¿NDQ�

GHQJDQ� 1HJDUD� 0DOD\VLD�� 0LVDOQ\D� KDPSLU�

VHPXD� NHEXWXKDQ� UXPDK� WDQJJD� PDV\DUDNDW�

SHUEDWDVDQ� � �VHPEDNR�� JDV� HOSLML�� EDUDQJ�

NHORQWRQJ�� PLQXPDQ� NDOHQJ�� GDQ� EHUEDJDL�

NRPRGLWDV� ODLQQ\D�� GLVXSODL� 0DOD\VLD�� 'L�

0DOD\VLD� KDUJD� EDUDQJ�EDUDQJ� WHUVHEXW� OHELK�

PXUDK� GLEDQGLQJNDQ� GHQJDQ� NRWD� 3RQWLDQDN��

GDQ� 6LQJNDZDQJ�� %DUDQJ�EDUDQJ� NRPRGLWL�

EHU�PHUN� SURGXN� � 0DOD\VLD� LWX� WHUSDPSDQJ�

KDPSLU�GL�VHPXD�WRNR�WRNR�GL�VHSDQMDQJ�MDODQ�

OLQWDV�SHUEDWDVDQ�'HVD�-DJRL��.HFDPDWDQ�-DJRL�

%DEDQJ�� 6DWX�VDWXQ\D� SURGXN� PDV\DUDNDW�

'HVD� -DJRL� \DQJ� WHUNHQDO� DGDODK� NHUDMLQDQ�

WDQJDQ�� bumbu�� takin�� GDQ� bidai�� \DQJ�

GLSURGXNVL�VHFDUD�home industry�GL�'HVD�-DJRL��

7HWDSL�NDUHQD�GL� -DJRL� WLGDN�DGD�SHPEHOLQ\D��

PHUHND� PHQMXDOQ\D� GL� SDVDU� 6LULNLQ�� GLVWULN�

%DXN�0DOD\VLD�� VHNLWDU� ��� .P� GDUL� ZLOD\DK�

SHUEDWDVDQ�� 'L� SDVDU� WHUVHEXW� EDUDQJ�EDUDQJ�

NHUDMLQDQ�DVDO�,QGRQHVLD�GLWDPSXQJ�ROHK�SDUD�

EURNHU� GDQ� GLEHULNDQ� KDN� SDWHQ� 0DOD\VLD��

2OHK�SDUD�EURNHU�SURGXN�NHUDMLQDQ�PDV\DUDNDW�

-DJRL�GLEHOL�GHQJDQ�KDUJD�PXUDK��GDQ�VHWHODK�

PHUHND� EHUL� PHUN� KDN� SDWHQ� GLMXDO� EHUOLSDW�

JDQGD��WHUPDVXN�GLHNVSRU�NH�EHUEDJDL�1HJDUD�

GL�$VLD��GDQ�(URSD��

$VSHN�3ROLWLN�/RNDO��'LOLKDW�GDUL�DVSHN�SROLWLN�

EDQ\DN�WHUGDSDW�NHWLGDNVHLPEDQJDQ�SHUODNXDQ�

EDLN� PDV\DUDNDW� ,QGRQHVLD� GL� SHUEDWDVDQ�

PDXSXQ�\DQJ�EHNHUMD�GL�0DOD\VLD��3DGD� VDWX�

VLVL� PDV\DUDNDW� ,QGRQHVLD� \DQJ� EHNHUMD� GL�

ZLOD\DK�0DOD\VLD�GLEHULNDQ�XSDK�OHELK�WLQJJL�

GLEDQGLQJNDQ� GHQJDQ� PHUHND� \DQJ� WLQJJDO�

GL� ZLOD\DK� ,QGRQHVLD� SHUEDWDVDQ�� 7HWDSL�

SDGD�VLVL�ODLQ�PDV\DUDNDW�NLWD�GL�VDQD�OHELK�GL�

³SHUEXGDN´� � �PHVNL� WLGDN� VHFDUD� WHUXV�WHUDQJ���

DUWLQ\D�SDUD�SHNHUMD� ��ZDUJD�QHJDUD�,QGRQHVLD��

GL� ZLOD\DK� 0DOD\VLD� SHUEDWDVDQ� GLSHUODNXNDQ�

NXUDQJ�VHLPEDQJ�GLOLKDW�GDUL�KDN�DVDVL�PDQXVLD��

0LVDOQ\D� VHEXWDQ� VHKDUL�KDUL� GHQJDQ� LVWLODK�

³RUDQJ� LQGRQ´� PHQJDQGXQJ� PDNQD� QHJDWLI�

EDJL�ZDUJD�QHJDUD�,QGRQHVLD�\DQJ�EHUPXNLP�GL�

0DOD\VLD�SHUEDWDVDQ���6HEXWDQ�LWX�EXNDQ�VHNHGDU�

EHUPDNQD� RUDQJ� ,QGRQHVLD� VHFDUD� KDU¿DK��

WHWDSL� ELVD� EHUNRQRWDVL� VHEDJDL� XQJNDSDQ�

\DQJ� EHUPDNQD�� FLELUDQ�� SHQJKLQDDQ�� EDKNDQ�

EHQWXN�ODLQ�GDUL�SHPEHGDDQ�NHODV��EDKZD�LVWLODK�

LQGRQ� GDSDW� GLWDIVLUNDQ� ERGRK�� GXQJX�� EHJR��

GDQ� VHMHQLVQ\D�� 3HUODNXDQ� VHSHUWL� LWX� EDQ\DN�

GLDODPL�ROHK�SDUD�SHNHUMD�SHUNHEXQDQ�VDZLW�GL�

0DOD\VLD�� �0HUHND� VXGDK� NHEDO� GHQJDQ� LVWLODK�

LWX�� GDQ� NXUDQJ� PHUHVSRQQ\D�� EDJL� PHUHND�

SHPHQXKDQ� NHEXWXKDQ� HNRQRPL� OHELK� XWDPD��

GDULSDGD�PHPSHUPDVDODKNDQ�VHEXWDQ�indon�EDJL�

NHORPSRN�SHNHUMD�NHEXQ�VDZLW�GDQ�SDUD�7.,�GL�

VHNLWDU� SHUEDWDVDQ� 0DOD\VLD�� � -LND� DGD� ZDUJD�

,QGRQHVLD� \DQJ�PHPEXDW� NHVXOLWDQ� GL�ZLOD\DK�

0DOD\VLD�� DNDQ� GLNXFLONDQ� VHFDUD� VRVLDO� GDQ�

HNRQRPL��3DUD�SHNHUMD�LWX�WLGDN�PDX�ULEXW�KDQ\D�

JDUD�JDUD� VHEXWDQ� indon� ROHK� UHNDQ� NHUMDQ\D��

-LND�PHUHND�PHPEXDW�NHULEXWDQ��PDND�SHNHUMD�

,QGRQHVLD� DNDQ� GLSHFDW� GDUL� SHNHUMDDQQ\D��

EXNWLQ\D�VXGDK�EDQ\DN���6XKDGL��������������� 

6XPEHU� 'D\D� 0DV\DUDNDW�� 3DGD� VHWLDS�

RUJDQLVDVL� SHPHULQWDKDQ� GHVD�� VXPEHU� GD\D�

PDV\DUDNDW� PHPLOLNL� SRVLVL� VWUDWHJLV� EDLN�

GDUL� DVSHN� VRVLDO�� EXGD\D�� HNRQRPL�� SROLWLN��



��

Menggagas “Desa Informasi” di Perbatasan

6��$UL¿DQWR

LQGLNDWRU� SHQWLQJ�XQWXN�PHQMDGL� VHEXDK�GHVD�

LQIRUPDVL�� 3HWD� VXPEHU� GD\D� PDV\DUDNDW�

VHNDOLJXV�GDSDW�GLJXQDNDQ�VHEDJDL�SHQJXNXUDQ��

NHXQJJXODQ��DWDX�NHNXUDQJDQ�VHDQGDLQ\D�GHVD�

\DQJ� EHUVDQJNXWDQ� PHQGDSDWNDQ� EDQWXDQ�

SHUDQJNDW� WHNQRORJL� XQWXN� SHQJHPEDQJDQ�

GHVD�LQIRUPDVL��GDSDW�GLOLKDW�SDGD�7DEHO���

GDQ� SHUNHPEDQJDQ� LOPX� SHQJHWDKXDQ�

GDQ� WHNQRORJL�� 6XPEHU� GD\D� PDV\DUDNDW�

PHUXSDNDQ� FHUPLQ� SRWHQVL� SHPHULQWDK� GHVD��

DSDNDK� PHUHND� PHPLOLNL� NHPDPSXDQ� XQWXN�

EHUNRPSHWLVL�� DWDX� WLGDN� GDODP� NHPDMXDQ�

WHNQRORJL�VDDW�LQL��'DODP�NRQWHNV�SHQHOLWLDQ�LQL�

VXPEHUGD\D�PDV\DUDNDW�GLDVXPVLNDQ�PHQMDGL�

Tabel 1. Potensi Sumber Daya Masyarakat Desa Jagoi

No Indikator Desa 

Informasi

Potensi Desa Jagoi Sebagai Objek Penelitian Studi 

Kasus

Keterangan

01 Komitmen kades/ lurah 

terhadap pengembangan 

desa informasi

Komitmen untuk pengembangan desa informasi masih relatif 

rendah, dalam keseharian ia sibuk dengan urusan pekerjaan 

di bengkel mobil Truk miliknya, sehingga jarang berada di 

Kantor Desa, untuk urusan warga dilayani di rumah sekaligus 

tempat usaha

Untuk pengembangan desa informasi di 

perbatasan peran dan komitmen pemimpin, 

Lurah/ Kades/ Camat/ tokoh masyarakat 

sangat menentukan

02 Potensi jaringan 

infrastruktur akses 

internet

Jaringan infrasruktur internet   (Telkomsel, indosat) ada dua 

BTS di desa tersebut, tetapi pada lokasi tertentu di dekat 

perbatasan tidak ada sinyal

Di perbatasan terjadi sinyal HP roaming, 

oleh jaringan dari Malaysia, masyarakat di 

perbatasan umumnya menggunakan HP 

pada waktu telpon saja dan sesudahnya HP 

dimatikan

03 Suplai energi listrik  dari  

PLN

Jaringan energi listrik tidak stabil, sering mati dan bergilir, 

masyarakat perbatasan banyak yang menggunakan 

generator, meski BBM-nya terhitung mahal

PLN sering padam, dan bergiliran setiap malam, 

hal ini menurut warga sangat mengganggu 

akses informasi  (TV, Radio, Internet) dan 

mengganggu peralatan elektonik rumah tangga 

lainnya

04 Kepemilikan komponen 

desa informasi  (Desa 

Dering, TV berjaringan, 

PLIK, MPLIK, Kimtas

Hanya radio komunitas, bantuan mahasiswa Univ.Tanjung 

Pura waktu KKN 2012, tetapi jarang siaran, hanya waktu 

tertentu saja. Penyiar banyak yang kerja, kalau malam 

banyak yang mengaku sudah capek, sehingga malas siaran.

Kehadiran radio komunitas sangat dibutuhkan 

warga masyarakat. Selama ini banyak 

memperoleh informasi dan hiburan dari media  

(TV dan radio Malaysia)

05 Potensi sumber daya 

masyarakat desa yang 

dimiliki

Hasil pertanian, perkebunan, kerajinan tangan yang 

dibudidaya oleh warga masyarakat desa setempat

Khusus produk kerajinan yang menjadi ikon 

masyarakat Jagoi  (Bidai dan bumbu) justru 

dikuasai oleh para tengkulak Malaysia. Bahkan 

kedua produk kerajinan itu dipatenkan oleh 

tengkulak di Pasar Sirikin Malaysia.

06 Kesiapan SDM 

masyarakat untuk 

mendukung gagasan 

pengembangan desa 

informasi

Akses informasi melalui jaringan internet, dan pemahaman 

terhadap komputer/ TIK hanya didominasi kalangan pelajar/ 

remaja, PNS, dan karyawan tertentu. Sedangkan masyarakat 

secara umum tidak memahami TIK/ internet sebagai 

persyaratan desa informasi 

SDM untuk pengembangan desa informasi 

di Desa Jagoi masih tampak belum siap, 

maka perlu diberdayakan, melalui pelatihan, 

lokakarya, dan sejenisnya.

07 Apresiasi/ respon 

masyarakat terhadap 

gagasan pengembangan 

desa informasi

Masih ada perbedaan pandangan antara tokoh formal, dan 

nonformal karena adanya pengaruh informasi yang terbangun 

dari media Negara Malaysia

Masyarakat Desa Jagoi secara umum 

masih belum paham terhadap gagasan 

pengembangan desa informasi

08 Permasalahan krusial 

yang terkonstruksi di 

komunitas masyarakat 

Desa Jagoi

Desa Jagoi dijadikan pintu gerbang penyelundupan barang-

barang ilegal dari Negara lain, disamping dampak informasi 

media dan budaya asing yang berpengaruh terhadap sikap 

dan perilaku masyarakat di desa perbatasan tersebut

Menjadi faktor pengaruh terhadap gagasan 

pengembangan desa informasi di perbatasan 

Sumber : data penelitian diolah

7DEHO� �� PHQXQMXNNDQ� SRWUHW� NRQGLVL�

ULLO� VXPEHU� GD\D� PDV\DUDNDW� 'HVD� -DJRL�� GL�

ZLOD\DK� SHUEDWDVDQ� GHQJDQ� 0DOD\VLD�� 'DUL�

NRQGLVL�PDV\DUDNDW� WHUVHEXW� GDSDW� GLSHWDNDQ��

KDO� VHSHUWL� DSD� \DQJ� KDUXV� GLODNXNDQ� MLND�

GHVD� LQIRUPDVL� KDUXV� GLLPSOHPHQWDVLNDQ� GL�

GHVD�SHUEDWDVDQ�WHUPDVXN�'HVD�-DJRL��+DO�LQL�

PHQXQMXNNDQ� GHVD� GL� VHNLWDUQ\D� WLGDN� MDXK�

EHUEHGD�NRQGLVLQ\D��
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Respon Masyarakat 

6HWLDS�SURJUDP�NHELMDNDQ�SHPEDQJXQDQ��

EDQWXDQ� DSDSXQ� EHQWXNQ\D� \DQJ� GLJXQDNDQ�

XQWXN� NHSHQWLQJDQ� SXEOLN� LGHDOQ\D� EXNDQ�

KDQ\D� GLSXWXVNDQ� ROHK� SHMDEDW� IRUPDO� \DQJ�

GLEHULNDQ�NHZHQDQJDQ�XQWXN�PHPXWXVNDQQ\D��

3DGD� OHYHO� SHPHULQWDKDQ� GL� GHVD� PLVDOQ\D�

NRPXQLWDV� GHVD� \DQJ� EHUVDQJNXWDQ� MXJD�

PHPLOLNL� NRQWULEXVL� \DQJ� VDPD�� �'L� VDPSLQJ�

LWX�VHFDUD�LQIRUPDO�PDVLK�DGD�WRNRK�LQIRUPDO��

VHSHUWL� WRNRK�$JDPD��SHPDQJNX�DGDW��NHSDOD�

VXNX�� GDQ� ODLQQ\D�� 0HUHND� MXJD� PHPLOLNL�

NRQWULEXVL� WHUKDGDS� SHPEDQJXQDQ� VHEXDK�

GHVD�� .HSXWXVDQ� \DQJ� EHUNXDOLWDV� GL� WLQJNDW�

GHVD� MLND� PHUXSDNDQ� KDVLO� PXV\DZDUDK� GL�

DQWDUD�PHUHND��.HSXWXVDQ� LWX�DNDQ�EXODW� MLND�

REMHN�\DQJ�GLEDKDV�GDODP�IRUXP�PHPLOLNL�VHJL�

PDQIDDW�XQWXN�NHSHQWLQJDQ�XPXP��PDV\DUDNDW�

GHVD��%HJLWX� VHEDOLNQ\D� MLND� VHJL�PDQIDDW� LWX�

NXUDQJ�� EXNDQ� WLGDN� PXQJNLQ� NHSXWXVDQQ\D�

DNDQ�³ORQMRQJ´��EDKNDQ�WLGDN�ELVD�PHQJDPELO�

NHSXWXVDQ� VDPD� VHNDOL�� +DO� LQL� MXJD� EHUODNX�

XQWXN�JDJDVDQ�SHQJHPEDQJDQ�GHVD� LQIRUPDVL�

GL� GHVD� SHUEDWDVDQ�� 6LNDS� LWX� GDSDW� MXJD�

GLEDFD� GDUL� UHVSRQ� SDUD� QDUDVXPEHU� )*'�

\DQJ� GLXQGDQJ� XQWXN� PHQGLVNXVLNDQ� NDMLDQ�

SHQHOLWLDQ� LQL� GL� 'HVD� -DJRL� SDGD� �� 2NWREHU�

����� PDODP�� 0DV\DUDNDW� 'HVD� -DJRL� SDGD�

GDVDUQ\D�VHQDQJ�XQWXN�EHUGLVNXVL��WHUOHELK�MLND�

\DQJ�GLEDKDV�EHUNDLWDQ�GHQJDQ�SHPEDQJXQDQ�

GHVD�GDQ�PDV\DUDNDWQ\D��

+DQ\D�VDMD�GLSHUOXNDQ�ZDNWX�\DQJ�WHSDW�

XQWXN� PHQJRQGLVLNDQ� SHUWHPXDQ� VHSHUWL� LWX��

6HSHUWL� KDOQ\D� SDGD� )*'� LQL� \DQJ� GLXQGDQJ�

VHEHWXOQ\D� KDQ\D� ��� WRNRK� PDV\DUDNDW��

WHWDSL� \DQJ� KDGLU� NHWLND� LWX� ��� PDV\DUDNDW��

.XUDQJQ\D� SHPDKDPDQ� PDV\DUDNDW� 'HVD�

-DJRL� WHUKDGDS� JDJDVDQ� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL� KDQ\DODK� SDGD�PDVDODK� VRVLDOLVDVL��

+DPSLU� WLGDN� SHUQDK� PDV\DUDNDW� GLEHULNDQ�

LQIRUPDVL� WHQWDQJ� NHELMDNDQ� SHPEDQJXQDQ��

3HMDEDW� IRUPDO� VHWHPSDW� PHQJHOXK� MLND�

GLXQGDQJ� UDSDW�� DWDX� SHUWHPXDQ� GHVD� MDUDQJ�

\DQJ� KDGLU�� 0HPDQJ� SHUPDVDODKDQQ\D� GL�

VLDQJ� KDUL� PHUHND� EHNHUMD� XQWXN� NHEXWXKDQ�

UXPDK� WDQJJD� VHKDUL�KDUL�� $GD� \DQJ� EHUWDQL��

EHUNHEXQ�� PHQMDGL� EXUXK� VDZLW�� EHUMXDODQ�

GL� SDVDU� GDQ� ODLQQ\D�� 1DPXQ� GHPLNLDQ� UDWD�

UDWD�ORNDVL�NHJLDWDQ�PHUHND�EXNDQ�GL�ZLOD\DK�

,QGRQHVLD�� WHWDSL� GL� 0DOD\VLD�� 'L� 1HJDUD�

0DOD\VLD��EDLN�KDUJD��JDML��XSDK�� OHELK� WLQJJL�

GLEDQGLQJNDQ� GHQJDQ� GL� ,QGRQHVLD�� %XNWLQ\D�

)*'� GL� PDODP� KDUL� PDV\DUDNDW� EDQ\DN�

\DQJ� GDWDQJ� VDPSDL� VHOHVDL� DFDUD�� 5HVSRQ�

PHUHND�WHUKDGDS�JDJDVDQ�SHQJHPEDQJDQ�GHVD�

LQIRUPDVL�GL�SHUEDWDVDQ�GDSDW�GLNODVL¿NDVLNDQ�

GDODP� SHQJHORODDQ� OHPEDJD� NRPXQLNDVL��

PHGLD�ORNDO�\DQJ�GLJXQDNDQ�VHEDJDL�SXEOLNDVL�

SHPEDQJXQDQ� GHVD�� .ODVL¿NDVL� SHQGDSDW�

PHUHND�VHSHUWL�WHUFHUPLQ�GDODP�7DEHO�����

7DEHO� �� PHQJJDPEDUNDQ� EDKZD� SDGD�

WDWDUDQ�VLNDS�GDQ�NHLQJLQDQ�PDV\DUDNDW�'HVD�

-DJRL� PHPLOLNL� UHVSRQ� SRVLWLI� GDQ� DQWXVLDV�

WHUKDGDS�JDJDVDQ�GHVD�LQIRUPDVL��7HWDSL�NHWLND�

GLOLKDW� GDUL� VXPEHUGD\D� PDV\DUDNDW� \DQJ�

PDVLK� NXUDQJ� PHPHQXKL� SHUV\DUDWDQ� XQWXN�

PHQJHORODQ\D� SHUVRDODQQ\D� DNDQ� ODLQ�� 'HVD�

LQIRUPDVL� GLNRQVHSNDQ� XQWXN� GLDZDNL� ROHK�

PHUHND�\DQJ�SDKDP�GHQJDQ�7,.�GDQ�LQWHUQHW��

'L� 'HVD� -DJRL� SRWHQVL� LWX� DGD� GL� NDODQJDQ�

UHPDMD�\DQJ�PDVLK�ODELO��GDQ�EHOXP�PHPLOLNL�

SHNHUMDDQ� WHWDS�� .HPXQJNLQDQ� SLQGDK� NH�

NRWD� ODLQ� EDLN� XQWXN� PHODQMXWNDQ� MHQMDQJ�

SHQGLGLNDQ��PDXSXQ�PHQFDUL�SHNHUMDDQ�PDVLK�

FXNXS� WHUEXND� OXDV��6HPHQWDUD�GDUL� NDODQJDQ�

PDV\DUDNDW�XPXP��EDQ\DN�\DQJ�WLGDN�SDKDP�

WHUKDGDS�7,.�� KDO� LQL� VDQJDW� ULVNDQ� MLND� GHVD�

LQIRUPDVL� GLNHOROD� PDV\DUDNDW� \DQJ� WLGDN�

PHPLOLNL� SHPDKDPDQ� WHUKDGDS� 7,.� GDQ�

LQWHUQHW��5HVSRQ�PDV\DUDNDW�EDUX�PHUXSDNDQ�

WLWLN�DZDO�XQWXN�PHQMDMDNL�EDJDLPDQD�MLND�GHVD�

LQIRUPDVL� GLODNVDQDNDQ� GL� 'HVD� -DJRL�� \DQJ�

ZLOD\DKQ\D�EHUDGD�GL�SHUEDWDVDQ��-DGL�UHVSRQ�

PDV\DUDNDW�'HVD�-DJRL�\DQJ�SRVLWLI�EHOXP�ELVD�

PHQMDGL� MDPLQDQ� VHDQGDLQ\D� GHVD� LQIRUPDVL�

GLEDQJXQ�GL�VDQD��0DVLK�DGD�NHWHUNDLWDQ�DVSHN�

ODLQ\D�\DQJ�PHQMDGL�supporting DWDV�EHUGLULQ\D�

GHVD� LQIRUPDVL�� %DJDLPDQD� VXPEHU� GD\D�

PDV\DUDNDWQ\D��SRWHQVL�DSD�\DQJ�GLPLOLNL�GHVD�

WHUVHEXW�VHKLQJJD�PHPLOLNL�SURGXN�NHXQJJXODQ�

WHUWHQWX�� $UWLQ\D� SURGXN� ORNDO� DNDQ� PHQMDGL�
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PDJQHW� GD\D� WDULN� XQWXN� GLMDGLNDQ� VHEXDK�

GHVD�LQIRUPDVL��.RPSRQDQ�VHODQMXWQ\D�DGDODK�

EDJDLPDQD� SHQJHORODDQ� LQIRUPDVLQ\D��'DODP�

NRQWHNV� GHVD� LQIRUPDVL�� SRVLVL� LQIRUPDVL�

PHQMDGL�VXPEHU�NDSLWDO�\DQJ�GLKDUDSNDQ�GDSDW�

PHPEXDKNDQ� QLODL� WDPEDK� EDJL� PDV\DUDNDW�

GHVD� \DQJ� EHUVDQJNXWDQ�� -LND� � SHQJHORODDQ�

LQIRUPDVL� WLGDN�PDPSX�PHQLQJNDWNDQ� KDUNDW�

GDQ� PDUWDEDW� PDV\DUDNDW� 'HVD� -DJRL�� PDND�

Faktor Yang Berpengaruh

.RPSRQHQ� <DQJ� 'LEXWXKNDQ�� %HEHUDSD�

SHUV\DUDWDQ� SHQWLQJ� \DQJ� SHUOX� GLSHUVLDSNDQ�

XQWXN� SHQJHPEDQJDQ� GHVD� LQIRUPDVL� GL�

DQWDUDQ\D�� � ����� .RPLWPHQ� SHMDEDW� ORNDO��

�.DGHV�� /XUDK�� &DPDW�� %XSDWL�� :DOLNRWD��

No Indikator Komponen Desa 
Informasi

Respon Masyarakat Desa Jagoi terhadap Gagasan 
Pengembangan desa Informasi di Perbatasan

Keterangan

01 Seandainya ada bantuan PLIK/ 
MPLIK/ Desa Punya Internet, 
untuk pengembangan desa 
informasi

Jika ada program pemberian bantuan apapun namanya 
seperti PLIK/ MPLIK di  Desa Jagoi, Kec. Jagoi  Babang, 
akan menerimanya dengan baik asal diberikan pelatihan, 
dan mempunyai tujuan untuk memberikan kesejahteraan 
masyarakat

Selama ini belum pernah 

ada bantuan peralatan- 

peralatan TIK/ internet 

tersebut

02 Bantuan paket telepon untuk  
Desa Bordering  di Desa Jagoi

Pernah ada dipasang di rumah Kades, tapi sekarang sudah 
tidak digunakan dan sambungan terputus. Masyarakat enggan 
menggunakan, karena jauh dan merasa tidak enak/sungkan 
dengan Pak Kadesnya

Masyarakat lebih suka 

menggunakan HP

03 Bantuan TV Berjaringan di Desa 
Jagoi

Desa Jagoi pernah mendapat bantuan TV berjaringan tahun 
2010, hanya bertahan sekitar empat bulan, setelah rusak tidak 
ada yang bisa memperbaiki, dan sekarang sudah tidak ada. 
Waktu itu acara yang paling sering dilihat : lawak, OVJ, berita, 
PXVLN�� ¿OP�� VLQHWURQ�� ,QIRUPDVL� \QJ� EHUVLIDW� SHPEDQJXQDQ�
jarang muncul di TV 

Masyarakat memilih 

nonton TV sendiri di 

rumah masing-masing

04 Bantuan Radio Komunitas  
(Rakom) di Desa Jagoi

Rakom Baresta, satu-satunya radio komunitas bantuan 
mahasiswa Univ.Tanjung Pura ketika melakukan program kuliah 
kerja nyata  (KKN), sedangkan antene bantuan  dari Telkom.
Tetapi sayangnya siaran rakom tersebut tersendat, karena 
masalah SDM penyiarnya, dan jam siarannya, akhirnya tidak 
efektif 

Pengelola kesulitan 

mencari biaya 

operasional, dan penyiar 

siang hari

05 Pembentukan Kelompok 
Informasi Masyarakat  (KIM)

Sudah terbentuk KIM, tetapi tidak aktif karena program dan 
organisasinya tidak jelas. Karena kerja sosial aktif jika ada event 
tertentu, selanjutnya tidak ada kegiatan sama sekali

Kurang termotivasi segi  

pemanfaatannya

   Sumber : data lapangan diolah

Tabel 2. Respon Masyarakat Terhadap Gagasan Pengembangan Desa Informasi

PDV\DUDNDW� DNDQ� NHFHZD�� GDQ� VHPDNLQ� WLGDN�

SHUFD\D� WHUKDGDS� NHELMDNDQ� SHPHULQWDK��

0DND� � GDODP� NRQVHS� GHVD� LQIRUPDVL� DQWDUD�

LQIUDVWUXNWXU��NHOHPEDJDDQ�LQIRUPDVL��VXPEHU�

GD\D� PDV\DUDNDW� GDQ� NRPSRQHQ� ODLQQ\D�

VXGDK� KDUXV� PHPLOLNL� MHMDULQJ� \DQJ� VDOLQJ�

PHQGXNXQJ��7DQSD�DGDQ\D� link� WHUVHEXW�DNDQ�

VHPDNLQ� VXOLW� XQWXN� PHQJHOROD� VHEXDK� GHVD�

LQIRUPDVL�\DQJ�SURIHVLRQDO���

WHUKDGDS� SHPEHUGD\DDQ� PDV\DUDNDW� GHVD�

GDODP� NHUDQJND� SHQJHPEDQJDQ� GHVD�

iQIRUPDVL�� ������$GDQ\D�NHUMD�VDPD�SHQJHOROD�

LQIUDVWXNWXU� � MDULQJDQ� LQIRUPDVL� GHQJDQ�

SHPHULQWDKDQ� ORNDO� GL� GHVD� GDQ� NHFDPDWDQ�

NDEXSDWDQ�� NRWD� VHWHPSDW�� � ����� 7HUGDSDWQ\D�
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NHVLDSDQ� VXPEHU� GD\D�PDQXVLD� GL� NRPXQLWDV�

GHVD�� GDQ� NHWHUVHGLDDQ� SDUD� DJHQ� SHUXEDKDQ��

�UHODZDQ�7,.�� GL� GHVD� \DQJ�PHQMDGL� VDVDUDQ�

SHPEHQWXNDQ� GHVD� LQIRUPDVL�� � ����� $GDQ\D�

VXPEHU�SHQGDQDDQ�ORNDO�\DQJ�ELVD�GLJXQDNDQ�

XQWXN�PHPELD\DL� RSHUDVLRQDO� SHQJHPEDQJDQ�

GHVD� LQIRUPDVL�� $JDU� GHVD� LQIRUPDVL� ELVD�

PDQGLUL� VHEDLNQ\D� VXPEHU� GDQD� GLSHUROHK�

GDUL� XVDKD� PDQGLUL� GL� NRPXQLWDV� GHVD� \DQJ�

EHUVDQJNXWDQ�� � ����� $GDQ\D� GXNXQJDQ� SDUD�

WRNRK� PDV\DUDNDW�� \DQJ� WHUJDEXQJ� GDODP�

OHPEDJD� NRPXQLNDVL� VRVLDO� VHSHUWL� � �.,0��

3..�� /HPEDJD� 6RVLDO� .HDJDPDDQ�� GDQ�

ODLQQ\D� \DQJ� DNWLI� � EHUSDUWLVLSDVL� WHUKDGDS�

SHPEDQJXQDQ� GHVDQ\D�� � ����� $GD� SURGXN�

XQJJXODQ� � WHUWHQWX� \DQJ� PHQMDGL� LNRQ��

$UWLQ\D� LD� � PHPLOLNL� QLODL� HNRQRPL� WHUWHQWX�

XQWXN� PHQMDGL� core� ELVQLV� GHVD� LQIRUPDVL��

\DQJ� GLNHOROD� VHFDUD� e-commerce�� � 1DPXQ�

UHDOLWDVQ\D� NHWLND� PHQJDNVHV� LQIRUPDVL�

PHODOXL�LQWHUQHW��NHQGDODQ\D�DGDODK�PDKDOQ\D�

KDUJD� SXOVD�� NHWHUEDWDVDQ� bandwith�� NXDOLWDV�

OD\DQDQ� RSHUDWRU�� NHPDPSXDQ� PDV\DUDNDW��

�SHQJHWDKXDQ��XQWXN�PHQJDNVHV�EHUEDJDL�¿WXU�

GL� PHGLD� PD\D�� NRQWHQ� LQIRUPDVL� PDXSXQ�

EDKDVD���LQJJULV��GDQ�ODLQQ\D��6HEDJLDQ�EHVDU�

PDV\DUDNDW� 'HVD� -DJRL� WLGDN� EHJLWX� SDKDP�

WHQWDQJ� SHUVRDODQ� WHNQRORJL� WHUVHEXW��0HUHND�

PHQJRSHUDVLNDQ� DODW� NRPXQLNDVLQ\D�� EDLN�

3&�� $QGURLG�� handphone� KDQ\D� EHUGDVDUNDQ�

LQWXLVL�� DWDX� feeling�� 0HVNL� PHUHND� PHPLOLNL�

DODW� NRPXQLNDVL� \DQJ� FDQJJLK�� GLOLKDW� GDUL�

VHJL� SHQJJXQDDQ� IXQJVLQ\D� WLGDN� RSWLPDO��

VHKLQJJD� VHEHQDUQ\D� WHUMDGL� SHPERURVDQ��

3HQJHPEDQJDQ�GHVD�LQIRUPDVL�SHUOX�GLSDKDPL�

EHUVDPD� EDKZD� SHQJJXQDDQ� DODW� WHNQRORJL�

NRPXQLNDVL� GDODP�NRQWHNV� WHUVHEXW�EXNDQODK�

XQWXN� NHSHQWLQJDQ� \DQJ� EHUVLIDW� NRQVXPWLI��

7HWDSL�VXGDK�KDUXV�\DQJ�EHUVLIDW�SURGXNWLI�GDQ�

PHQJKDVLONDQ�QLODL�HNRQRPL�EDJL�PDV\DUDNDW�

SHQJJXQDQ\D�� -LND� SDUDGLJPD� SHQJJXQDDQ�

DODW� NRPXQLNDVL� WLGDN� PHQJDUDK� SDGD� \DQJ�

EHUVLIDW� SURGXNWLYLWDV�� NHPXQJNLQDQ� JDJDO�

SHQJHPEDQJDQ� GHVD� LQIRUPDVL� SHOXDQJQ\D�

OHELK�EHVDU��

6HEXDK� GHVD� LQIRUPDVL� SHUOX� DGDQ\D�

GXNXQJDQ�EDLN�VHFDUD�LQGLYLGX�GDUL�SDUD�WRNRK�

PDV\DUDNDW��PDXSXQ�VHFDUD�NHOHPEDJDDQ�\DQJ�

WHUJDEXQJ� GDODP� RUJDQLVDVL� DWDX� OHPEDJD�

NRPXQLNDVL�ORNDO��GL�GHVD�\DQJ�EHUVDQJNXWDQ��

.HUMD�VDPD�GL�DQWDUD�PHUHND�GLSHUOXNDQ�XQWXN�

PHQGXNXQJ� HNVLVWHQVL� GHVD� LQIRUPDVL�� .HUMD�

VDPD� GHVD� LQIRUPDVL� ELVD� GLODNXNDQ� GHQJDQ�

NDODQJDQ�SHUJXUXDQ�WLQJJL��SHUXVDKDDQ�VZDVWD��

PDXSXQ� /HPEDJD� 6ZDGD\D� 0DV\DUDNDW�

VHWHPSDW��0HUHND�GDSDW�GLMDGLNDQ�SDUWQHU�NHUMD�

XQWXN� ELGDQJ� DGYRNDVL� GDQ� SHQJHPEDQJDQ�

RUJDQLVDVL�� NDUHQD� GL� VDQD� EDQ\DN� LQWHOHNWXDO�

\DQJ� PDVLK� PHPLOLNL� LGHDOLVPH� WLQJJL� \DQJ�

EHUSLKDN� NHSDGD� NRPXQLWDV� PDV\DUDNDW��

.RODERUDVL� GLSHUOXNDQ� GHQJDQ� SLKDN�

SHPHULQWDK�VHWHPSDW��PLVDOQ\D�'LVKXENRPLQIR�

.DEXSDWHQ��.RWD��KLQJJD�VDPSDL�NH�SHPHULQWDK�

GHVD� XQWXN� PHPEHULNDQ� MDPLQDQ� GDUL� VHJL�

SHPELD\DDQ�RSHUDVLRQDOQ\D��6HGDQJNDQ�NHUMD�

VDPD� GHQJDQ� RSHUDWRU� WHOHNRPXQLNDVL� XQWXN�

DNVHV� MDULQJDQ� LQIRUPDVL� � �LQWHUQHW��� 6XDWX�

KDO� \DQJ� WLGDN� NDODK� SHQWLQJQ\D� NHUMD� VDPD�

GHQJDQ� NHORPSRN� LQIRUPDVL� PDV\DUDNDW�

SHUEDWDVDQ� � �.LPWDV��� /HPEDJD� NRPXQLNDVL�

\DQJ� WHUDNKLU� LQL� PHPLOLNL� SHUDQ� SHQWLQJ�� GL�

PDQD�ELDVDQ\D�SDUD�WRNRK�PDV\DUDNDW�EHUDGD�

GL�VDQD��0HUHND�ELDVDQ\D�PHPLOLNL�NHSHGXOLDQ�

XQWXN� PHPDMXNDQ� GHVDQ\D�� 0HUHNDODK� \DQJ�

PHPLOLNL� NHSHNDDQ� VRVLDO� GDQ� PHQJHUWL�

NHEXWXKDQ�NRQWHQ�LQIRUPDVL�GL�GHVD�LQIRUPDVL��

'DODP� NRQWHNV� LQL� NHEXWXKDQ� GDQ�

SHQJHORODDQ�LQIRUPDVL�PHQMDGL�SHUVRDODQ�GDVDU�

\DQJ� KDUXV� WHUSHQXKL�� 3HQJHORODDQ� LQIRUPDVL�

EXNDQ�KDQ\D�VHEDWDV�LQIRUPDVL�\DQJ�GLEXWXKNDQ�

ROHK� GHVD� LQIRUPDVL�� WHWDSL� MXJD�PHQ\DQJNXW�

SURVHV�GDQ�SHQHUDSDQQ\D��0HQJHOROD�LQIRUPDVL�

GDODP� RUJDQLVDVL� NHOHPEDJDDQ� PHPHUOXNDQ�

NHWHUDPSLODQ� NKXVXV�� .HWHUDPSLODQ� LWX� WLGDN�

GDWDQJ� VHQGLULQ\D�� WHWDSL� GLXSD\DNDQ� DJDU�

NHWHUDPSLODQ�NKXVXV�SHQJHOROD�LQIRUPDVL�GDSDW�

PHPEHULNDQ�PDQIDDW��EDLN�XQWXN�OHPEDJD�GDQ�

PDV\DUDNDW�VHFDUD�XPXP��/HPEDJD�SHQJHOROD�

LQIRUPDVL� SHUOX�PHPLOLNL� YLVL� GDQ�PLVL� \DQJ�

MHODV� XQWXN� DSD� LQIRUPDVL� LWX� PHUHND� NHOROD��

GDQ� VLDSD� SHQJJXQDQ\D�� � -LND� SHQJHORODQ\D�

DGDODK�GHVD�LQIRUPDVL�PDND�SHUODNXDQ�LWX�MXJD�

EHUODNX�SDGDQ\D��%HODMDU�GDUL�'HVD�-DJRL�\DQJ�
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GLSLOLK� VHEDJDL� VWXGL� NDVXV�� SHUPDVDODKDQ�

SHUEDWDVDQ�WHUODOX�OXDV�XQWXN�GLMDGLNDQ�EHEDQ�

EDJL�GHVD�\DQJ�NHEHWXODQ�ZLOD\DKQ\D�EHUDGD�

GL� SHUEDWDVDQ�� 3HUPDVDODKDQ� SHUEDWDVDQ�

PHUXSDNDQ� PDVDODK� 1HJDUD� \DQJ� EHU�VNRS�

QDVLRQDO�� \DQJ� PHPHUOXNDQ� NHELMDNDQ� SDGD�

OHYHO� QDVLRQDO� SXOD�� 6HGDQJNDQ� GHVD� KDQ\D�

PHPLOLNL�NHZHQDQJDQ�\DQJ�WHUEDWDV�GL�EDZDK�

NRRUGLQDVL� FDPDW�� 0DND� SHUPDVDODKDQ� \DQJ�

PHQMDGL� WRSLN� GLVNXVL� GDODP� SHQHOLWLDQ� LQL�

KDQ\D� SHUVRDODQ� \DQJ� EHUWDXWDQ� GHQJDQ�

OHYHO� SHPHULQWDK�GHVD� GDQ�NHFDPDWDQ��PHVNL�

ORNDVLQ\D�EHUDGD�GL�ZLOD\DK�SHUEDWDVDQ�

Pembahasan Data Penelitian

'LOLKDW� GDUL� SHUVSHNWLI� RQWRORJLV�� QDPD�

GHVD�LQIRUPDVL�PDVLK�PHQJDQGXQJ�SHQJHUWLDQ�

JDQGD�EDKNDQ�EHUVLIDW�SDUDGRNV�GHQJDQ�UHDOLWDV�

VDDW�LQL��3RSXODULWDV�QDPDQ\D�SDUDGRNV�GHQJDQ�

IXQJVL� GDQ� SHPDQIDDWDQQ\D�� 3DVFD� UHIRUPDVL�

������ NHWLND� PDV\DUDNDW� GDQ� OHPEDJD�

RUJDQLVDVL�� PHGLD�� OHPEDJD� SHPHULQWDK��

GDQ� OHPEDJD� ODLQQ\D� PHQGDSDWNDQ� UXDQJ�

NHEHEDVDQ� KDPSLU� VHPXDQ\D� EHUVLNDS� ODWDK�

PHQJLQWHUSUHWDVLNDQ�NHEHEDVDQ�LWX��0LVDOQ\D��

SDGD�OHYHO�SHQDPDDQ�GHVD����GHVD�PLVNLQ��GHVD�

WHUWLQJJDO�� GHVD� VHPEDGD�� GHVD� VZDVHPEDGD��

GHVD� VHKDW�� GHVD� PDQGLUL�� GHVD� ZLVDWD�� GHVD�

EHULPDQ��GHVD�SXQ\D�LQWHUQHW��GHVD�LQIRUPDVL��

GDQ� PDVLK� EDQ\DN� SHQDPDDQ� GHVD� \DQJ�

VDODK�NDSUDK� ODLQQ\D��6HWLDS�SHQDPDDQ�VXDWX�

EHQGD� � �DEVWUDN� GDQ� NRQNUHW�� PHQJDQGXQJ�

PDNQD�\DQJ�PHQFLULNDQQ\D���%DUWKHV���������

'HVD� LQIRUPDVL� GDSDW� GLLQWHUSUHWDVLNDQ� GDQ�

GLPDNQDL�PHQMDGL�VDODK�VDWX�NRPSRQHQ�XQWXN�

PHQXMX�PDV\DUDNDW�LQIRUPDVL�

0DV\DUDNDW� LQIRUPDVL� VHFDUD� SROLWLV�

GLNRQVHSNDQ� VHEDJDL� PDV\DUDNDW� \DQJ�

EHUGHPRNUDVL�� 6HFDUD� EXGD\D� VHEDJDL�

PDV\DUDNDW� \DQJ� PHPDQIDDWNDQ� LQIRUPDVL�

XQWXN�PHPHQXKL�NHEXWXKDQ� ORNDOQ\D��6HFDUD�

HNRQRPL�� PHUXSDNDQ� PDV\DUDNDW� \DQJ�

SHUWXPEXKDQ�HNRQRPLQ\D�EHUEDVLV�LQIRUPDVL��

GDQ�LOPX�SHQJHWDKXDQ���,EUDKLP���������0DND�

QDPD� GHVD� LQIRUPDVL� GDSDW� GLDQDORJLNDQ��

VHEXDK� GHVD� \DQJ� PDV\DUDNDWQ\D� GDODP�

SULODNX� NHKLGXSDQ� VHKDUL�KDULQ\D� PHPLOLNL�

NHWHUJDQWXQJDQ�GHQJDQ�LQIRUPDVL��+DNLNDWQ\D�

EHUDQL� PHPEHUL� QDPD� KDUXV� EHUWDQJJXQJ�

MDZDE� DWDV� VHJDOD� NRQVHNXHQVLQ\D�� WHUPDVXN�

\DQJ� GLEDKDV� GDODP� NDMLDQ� SHQHOLWLDQ� LQL��

-LND� KDO� WHUVHEXW� WLGDN� ELVD� GLODNXNDQ�� PDND�

WHVLV� SHODEHODQ� SURJUDP� SHPHULQWDK� \DQJ�

KDQ\D� EHUQXDQVD� SUR\HN� \DQJ� PHQJDUDK�

SDGD� NHSHQWLQJDQ� WHUWHQWX�� WHWDSL� GLEXQJNXV�

GHQJDQ�PHPEHULNDQ�NHVHMDKWHUDDQ�PDV\DUDNDW�

VHPDNLQ�PHQGHNDWL�UHDOLWDV��$GD�NHPXQJNLQDQ�

MLND� WHUPLQRORJL� LQL� \DQJ� GLJXQDNDQ� NRQGLVL�

SDUDGRNVDOQ\D� FHQGHUXQJ� VHPDNLQ� PHQJXDW��

3DGD� WHUPLQRORJL� WHUVHEXW� DQWDUD� SHPDNQDDQ�

GDQ� NRQVHS� LPSOHPHQWDVLQ\D� WLGDN� ELVD�

EHUMDODQ� VHFDUD� SDUDUHO�� ,PSOLNDVLQ\D� NHWLND�

SHQHOLWL� KHQGDN�PHUXPXVNDQ� GH¿QLVL� WHQWDQJ�

GHVD� LQIRUPDVL� PHQJDODPL� NHVXOLWDQ�� 3DGD�

WDWDUDQ� NHELMDNDQ� ³GHVD� LQIRUPDVL´� GLPDNQDL�

GHQJDQ� SUR\HN� EDQWXDQ� SHUDODWDQ� WHNQRORJL�

LQIRUPDVL� GDQ� NRPXQLNDVL�� EHUXSD� � �3/,.��

03/,.�� 5DGLR� .RPXQLWDV�� 79� %HUMDULQJDQ��

'HVD�'HULQJ��'HVD�3LQWHU��3HPEHQWXNDQ�.,0��

SDGD�GHVD�WHUWHQWX�\DQJ�GLSLOLK��3HQGHNDWDQQ\D�

EXNDQ� GL� WLWLN� EHUDWNDQ� SDGD� NXDOLWDV� DNVHV�

LQIRUPDVL� PHODOXL� SHUDODWDQ� WHUVHEXW� \DQJ�

PHPDQJ�VXGDK�PHQMDGL�NHEXWXKDQ�PDV\DUDNDW�

GHVD�� 7HWDSL� SDGD� NXDQWLWDV� VHEHUDSD� EDQ\DN��

�WLWLN�� \DQJ� WHODK� GLSHUEDQWXNDQ�� NHSDGD�

GHVD�GHVD� GL� ,QGRQHVLD�� -LND� PLVDOQ\D� SDGD�

WDKXQ������WDUJHW�GHVD�LQIRUPDVL�GL�,QGRQHVLD�

VHEDQ\DN�����GHVD�WHUSHQXKL��0DND�WLGDN�ELVD�

GLEDFD� VHEDJDL� ���� GHVD� GL� ,QGRQHVLD� \DQJ�

PDV\DUDNDWQ\D� PHPLOLNL� NHWHUJDQWXQJDQ�

GHQJDQ� LQIRUPDVL� GDODP� SROD� NHKLGXSDQ\D�

VHKDUL�KDUL��7HWDSL�PHPEDFDQ\D�VDPSDL�WDKXQ��

������VHEDQ\DN�����SUR\HN�EDQWXDQ�SHUDQJNDW�

WHNQRORJL� LQIRUPDVL� PHODOXL� SURVHV� OHODQJ�

GHQJDQ�SLKDN�NHWLJD� WHODK� WHUFDSDL�� ,QL�EXNDQ�

EHUDUWL�PHQLODL�NHELMDNDQ�EDQWXDQ�LWX�WLGDN�EDLN��

WHWDSL�GDODP�NRQWHNV�SHPEHULDQ�PDNQD�³GHVD�

LQIRUPDVL´� XQWXN� SHQGH¿QLVLDQ� NRQVHSQ\D�

\DQJ�PDVLK�EHUVLIDW�DPELYDOHQVL���.HWLND�NLWD�

PHQGHQJDUNDQ� GHVD� LQIRUPDVL� GL� ZLOD\DK�
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SHUEDWDVDQ��VHSHUWL�NDMLDQ�SHQHOLWLDQ�LQL��PDND�

\DQJ�DGD�GDODP�DODP�SLNLUDQ�NLWD�WHQWX�EHWDSD 

UXPLWQ\D�GHVD�SHUEDWDVDQ��7HWDSL�VHEDJDLPDQD�

WHODK�GLEDKDV�GL�EDJLDQ�ODLQ��EDKZD�SHUVRDODQ�

SHUEDWDVDQ� PHUXSDNDQ� SHUPDVDODKDQ� 1HJDUD�

GDODP� OHYHO� QDVLRQDO�� VHKLQJJD� SHPEDKDVDQ�

GHVD� LQIRUPDVL� LQL� GLEDWDVL�� GDQ� WLGDN� VDPSDL�

PHQ\HQWXK� NH� DUDK� VDQD�� 'HVD� -DJRL�� GLSLOLK�

VHEDJDL�VWXGL�NDVXV�NDUHQD�PHPLOLNL�NHXQLNDQ��

%DJDLPDQD� NDUDNWHULVWLN� REMHN� SHQHOLWLDQ�

GLOLKDW� GDUL� � DVSHN� VRVLDO�� EXGD\D�� HNRQRPL��

SHQJHWDKXDQ� GDQ� ODLQQ\D�� .RPSRQHQ��

NRPSRQHQ� WHUVHEXW� EHUSHQJDUXK� WHUKDGDS�

NRPSRQHQ�ODLQ�GDODP�NRQWHNV�SHQJHPEDQJDQ�

GHVD�LQIRUPDVL�GL�'HVD�-DJRL��

&LUL� NKDV� VWUXNWXU� VRVLDO�� GDQ� EXGD\D�

PDV\DUDNDW� 'HVD� -DJRL� EHUHODVL� GHQJDQ�

NHELMDNDQ� ORNDO� \DQJ� GLSXWXVNDQ� ROHK�

SHMDEDW� IRUPDOQ\D�� 'HPLNLDQ� MXJD� DVSHN�

SHUHNRQRPLDQ�� GDQ� SROLWLN� ORNDO� GL� GHVD� \QJ�

EHUVDQJNXWDQ��6HPHQWDUD�SHUNHPEDQJDQ�LOPX�

SHQJDWDKXDQ�GDQ�WHNQRORJL�\DQJ�PHUHND�PLOLNL�

EHUWDXWDQ� GHQJDQ� WLQJNDW� SHQGLGLNDQ� IRUPDO�

VXPEHU�GD\D�PDV\DUDNDW�GL�GHVD�WHUVHEXW��'HVD�

-DJRL�� \DQJ� PDVXN� NDWHJRUL� GHVD� WHUWLQJJDO��

VHEDJLDQ�EHVDU�SHQGXGXNQ\D�EHNHUMD�GL�VHNWRU�

SHUWDQLDQ� ODGDQJ� EHUSLQGDK�� GDQ� SHUNHEXQDQ��

6HOHELKQ\D� ZDUJD� PDV\DUDNDW� 'HVD� -DJRL�

XPXPQ\D� EHUGDJDQJ�� EHNHUMD� GL� SHUNHEXQDQ�

VDZLW�GDQ�PHQMDGL�7.,�GL�6HUDZDN��0DOD\VLD��

+DQ\D� VHEDJLDQ� NHFLO� \DQJ� EHNHUMD� GL� VHNWRU�

VZDVWD��GDQ�SHQJUDMLQ�DQ\DPDQ�GDUL�URWDQ��\DNQL�

bidai, tokin�GDQ�bumbu GL�'HVD�-DJRL�VHQGLUL��

,QGXVWUL�NHUDMLQDQ�LQLODK�\DQJ�PHUHND�DQGDONDQ�

VHEDJDL� SURGXN� XQJJXODQ� GL� 'HVD� -DJRL��

7HWDSL� SHPDVDUDQQ\D� KDUXV� NH� SDVDU� 6LULNLQ�

0DOD\VLD�� EDKNDQ� ROHK� EURNHU� GL� 0DOD\VLD�

VXGDK�GLSDWHQNDQ�GDQ�GLMXDO�VHWLQJNDW�SURGXN�

HNVSRU�� � 'DUL� EHUEDJDL� XUDLDQ� WHUVHEXW� GDSDW�

GLWDULN� EHQDQJ�PHUDK�� EDKZD� GHVD� LQIRUPDVL�

EXNDQ�VHNHGDU�SHQDPDDQ�\DQJ�GLWLWLNEHUDWNDQ�

SDGD� NXDQWLWDV� EDQWXDQ� SHUDODWDQ�� %HWDSDSXQ�

FDQJJLK� GDQ� PRGHUQ� SHUDODWDQ� WHNQRORJLQ\D��

MLND� WLGDN� GLSHUVLDSNDQ� NRQWHQ� GDQ� VXPEHU�

GD\D� PDV\DUDNDWQ\D� SURJUDP� WHUVHEXW� DNDQ�

JDJDO��3HQJHORODDQ�GHVD�LQIRUPDVL�GLSHUOXNDQ�

NRQVHS�\DQJ�PDWDQJ��EXNDQ�VHNHGDU�PHQJHMDU�

WDUJHW�SHQJDQJJDUDQ��3HUVLDSDQ�SHUOX�GLPXODL�

VHGLQL� PXQJNLQ�� ¿ORVR¿Q\D� OHELK� EDLN�

WHUODPEDW� GDULSDGD� WDUJHW� WHUSHQXKL� WHWDSL�

WLGDN� PHPEDZD� PDQIDDW� EDJL� PDV\DUDNDW��

6HPXD� NRPSRQHQ� LWX� KDUXV� WHULQWHJUDVL�� GDQ�

PHPSXQ\DL� YLVL�� ¿ORVR¿� GDQ� WXMXDQ� \DQJ�

MHODV��GDQ�PHPLOLNL�output�XQWXN�NHSHQWLQJDQ�

PDV\DUDNDW� SHQJJXQDQ\D�� 7HULQWHJUDVL�

DUWLQ\D� NHSHQWLQJDQ� SHQJJXQDQQ\D� \DQJ�

GLXWDPDNDQ�� EXNDQ� NHSHQWLQJDQ� \DQJ� ODLQ�

\DQJ� WHULQGLNDVLNDQ� VDOLQJ� EHUHEXW� GHPL�

NHSHQWLQJDQ�WHUWHQWX. 

1XDQVD� LWX� WHUFHUPLQ� NHWLND�

SHQJXPSXODQ� GDWD� NXDOLWDWLI�� GL� PDQD� VHWLDS�

PDVDODK� WLGDN� WHUVHOHVDLNDQ� GHQJDQ� HOHJDQ��

GDQ�VDOLQJ�PHOHPSDU� WDQJJXQJ�MDZDE�GHQJDQ�

\DQJ� ODLQQ\D��+DO� LWX� GDSDW� GLDVXPVLNDQ� DGD�

WDULN�PHQDULN�� EHUGDVDUNDQ� NHSHQWLQJDQ��

HJR� VHNWRUDO� WHUWHQWX�� .RQGLVL� VHSHUWL� LWX�

WHUMDGL� NDUHQD� DQWDUD� YLVL�� ¿ORVR¿� GDQ� WXMXDQ�

GHVD� LQIRUPDVL� WLGDN� MHODV�� ,PSOLNDVLQ\D�

SHQHQWXDQ� ORNDVL� GHVD� LQIRUPDVL� PHQMDGL�

WLGDN� WHSDW� VDVDUDQ�� � .RQVHS� GHVD� LQIRUPDVL��

VHKDUXVQ\D� GLUDQFDQJ� VHFDUD� NRQSUHKHQVLI��

�XWXK��� WLGDN� GLDUWLNDQ� VHFDUD� SDUVLDO�� 'HVD�

LQIRUPDVL� PHUXSDNDQ� WHULQWHJUDVLQ\D�

EHUEDJDL� NRPSRQHQ�� VHKLQJJD� PHQJKDVLONDQ�

VHEXDK� SURGXN��.HWLND� GHVD� LQIRUPDVL� KDQ\D��

GLPDNQDL�GDUL�DVSHN�VDODK�VDWX�NRPSRQHQQ\D��

GDQ� WLGDN� DGDQ\D� SHUVLDSDQ� VXPEHU� GD\D�

PDV\DUDNDW� \DQJ� DNDQ� PHQJHORODQ\D� PDND�

VHMDWLQ\D�EXNDQ�QDPD�NHOHPEDJDDQQ\D���GHVD�

LQIRUPDVL��� WHWDSL� VHEDWDV� SUR\HN� EDQWXDQ�

DODW� WHNQRORJL� SDGD� GHVD� \DQJ� GLSLOLKQ\D��

3URVHV� LQL� VHRODK� WHODK�PHQMDGL�PLWRV�� \DNQL�

NRQGLVL� PHQ\LPSDQJ� \DQJ� GLDQJJDS� ELDVD�

GDQ� GLOHJDONDQ�� 6HPHQWDUD� SHQGHNDWDQ� \DQJ�

GLJXQDNDQ� SDGD� SHPEHQWXNDQ�� EDQWXDQ� GHVD�

LQIRUPDVL� OHELK� GRPLQDQ� EHUQXDQVD� SUR\HN��

\DQJ� EHUVLIDW� top-down approach � NHSDGD�

GHVD� \DQJ� GLSLOLKQ\D��'L� HUD� RWRQRPL� GDHUDK�

SHQGHNDWDQ�VHPDFDP�LWX�VXGDK�WLGDN�SRSXOLV��

VHSHUWL�GL�HUD�2UGH�%DUX��

1DPXQ� GHPLNLDQ� PHQJJXQDNDQ�

SHQGHNDWDQ� bottom-up approach� PXUQL�

MXJD� DNDQ� � NHKLODQJDQ� SHQJDZDVDQQ\D��
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6HNLUDQ\D�\DQJ�OHELK�EDLN�DGDODK�MDODQ�WHQJDK�

SHQJJDEXQJDQ� GL� DQWDUD� NHGXDQ\D�� 'HQJDQ�

GHPLNLDQ� PDV\DUDNDW� PHPLOLNL� KDN� XQWXN�

LNXW� EHUSHUDQ�GDODP�SHQJDPELODQ�NHSXWXVDQ��

GDQ�QHJDUD��SHPHULQWDK�SLKDN�SHPLOLN�VXPEHU�

GDQD� ELVD� PHODNXNDQ� SHQJDZDVDQ� VHVXDL�

GHQJDQ� SRUVL� NHZHQDQJDQQ\D�� 6HEDJDL�

OHPEDJD� SXEOLN� VXGDK� VHKDUXVQ\D� GHVD�

LQIRUPDVL� GLNHOROD� XQWXN� SHPEHUGD\DDQ�

PDV\DUDNDWQ\D�� 'L� PDQD� PDV\DUDNDW�

PHPLOLNL� SHUDQ� DNWLI� GDQ� EHUSDUWLVLIDVL�

GDODP� RSHUDVLRQDO� GHVD� LQIRUPDVL� \DQJ�

EHUVDQJNXWDQ��0DND�GL�DZDO�SHPEHQWXNDQQ\D�

UHVSRQ� PDV\DUDNDW� PHPHJDQJ� NXQFL� XWDPD��

DWDV�NHEHUODQJVXQJDQQ\D��5HVSRQ�PDV\DUDNDW�

WHUKDGDS� JDJDVDQ� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL�GL�ORNDVL�SHQHOLWLDQ�PHPDQJ�WDPSDN�

EHOXP�RSWLPDO��-LND�GL�DQWDUD�PHUHND�DGD�\DQJ�

PHUHVSRQQ\D�VHFDUD�SRVLWLI�DWDV�JDJDVDQ�GHVD�

LQIRUPDVL� KDQ\DODK� VSRQWDQLWDV�� 0LVDOQ\D�

SDUD� WRNRK� PDV\DUDNDW� 'HVD� -DJRL� \DQJ�

DQWXVLDV� PHQ\DWDNDQ� VHQDQJ� MLND� GHVDQ\D�

GLMDGLNDQ�GHVD�LQIRUPDVL�VHSHUWL�GHVD�ODLQQ\D��

7HWDSL� NHVLDSDQ� LWX� EDOXP� WHUFHUPLQ� GDODP�

VXPEHU�GD\D�PDV\DUDNDW�\DQJ�PHUHND�PLOLNL�

VHDQGDLQ\D�PHQMDGL�GHVD�LQIRUPDVL��

0DND�VHEHQDUQ\D�GL�'HVD�-DJRL� UHVSRQ�

WHUKDGDS�JDJDVDQ�GHVD�LQIRUPDVL�PDVLK�VDQJDW�

SUHPDWXU�� 5HQGDKQ\D� UHVSRQ� PDV\DUDNDW�

NDUHQD� PHUHND� VHODPD� LQL� WLGDN� SHUQDK�

PHQGDSDWNDQ�LQIRUPDVL�\DQJ�MHODV�WHQWDQJ�DSD�

LWX� GHVD� LQIRUPDVL�� $SD� \DQJ� ELVD� GLQLNPDWL�

ROHK�PDV\DUDNDW�NHWLND�GHVDQ\D�GLMDGLNDQ�GHVD�

LQIRUPDVL��%DJDLPDQD�GDPSDNQ\D�SHQJJXQDDQ�

WHNQRORJL� LQIRUPDVL� GDQ� NRPXQLNDVL� � �7,.��

WHUKDGDS�SHQGLGLNDQ�GL�PDV\DUDNDW��%DJDLPDQD�

VROXVL� XQWXN� PHQDQJNDO� HIHN� QHJDWLI� GDUL�

7,.� MLND� GHVDQ\D� PHQMDGL� GHVD� LQIRUPDVL��

+DO� VHSHUWL� LWX�EHOXP�SHUQDK�GLVRVLDOLVDVLNDQ�

NHSDGD� ZDUJD� PDV\DUDNDW� GL� 'HVD� -DJRL��

GDQ�ZLOD\DK� GHVD� SHUEDWDVDQ� ODLQQ\D�� 3URVHV�

LWX� DNDQ� EHUMDODQ� MLND� VHPXD� NRPSRQHQ�

SHQGXNXQJ� GHVD� LQIRUPDVL� WHULQWHJUDLVL� VDWX�

GHQJDQ�ODLQQ\D���

6LQHUJLWDV� DQWDUNRPSRQHQ� SHQGXNXQJ�

GHVD� LQIRUPDVL� WHUVHEXW� PHQMDGL� KDO� XWDPD�

XQWXN� PHZXMXGNDQ� GHVD� LQIRUPDVL� \DQJ�

EHURULHQWDVL� SDGD� SHPEHUGD\DDQ� PDV\DUDNDW�

GL�VHNWRU�VRVLDO��EXGD\D�GDQ�HNRQRPL�NUHDWLI��

7LGDN� PXQJNLQ� VHEXDK� GHVD� LQIRUPDVL�

GL� SHUEDWDVDQ� DNDQ� EHUGLUL� VHQGLUL� WDQSD�

EHUMDULQJDQ�GHQJDQ�LQIUDVWUXNWXU�GDQ�OHPEDJD�

NRPXQLNDVL� ODLQQ\D�� 6HEDJDL� SHUWLPEDQJDQ�

DZDO� EDJL� PDV\DUDNDW� GHVD� SHUEDWDVDQ�

DGDODK�� PHQGDSDWNDQ� DSD� \DQJ� GLEXWXKNDQ�

PDV\DUDNDW�GHVD�GL�SHUEDWDVDQ�NHWLND�JDJDVDQ�

GHVD� LQIRUPDVL� GDSDW� WHUZXMXGNDQ� GLGHVDQ\D��

3HUWDQ\DDQ� LWX� SHUQDK� GLORQWDUNDQ� VHRUDQJ�

SHPDQJNX�DGDW�'D\DN�%HGD\XK�GL�'HVD�-DJRL�

NHWLND� EHUGLVNXVL� GHQJDQ� SHQHOLWL��0HUHNDODK�

\DQJ�PHQMDGL� SHQHQWX� NHELMDNDQ� GL� GHVDQ\D��

&LUL�NKDV�PDV\DUDNDW�DGDW� VHSHUWL�'HVD� -DJRL�

WLGDN� PXGDK� SHUFD\D� WHUKDGDS� SURJUDP��

NHELMDNDQ� DSDSXQ� VHEHOXP� DGD� EXNWLQ\D��

3DGDKDO� YHUVL� PHUHND� WHNQRORJL� PDVLK�

GLSDKDPL�EDQ\DN�PHPEDZD�PDVDODK��GDULSDGD�

PHPEDZD�EHUNDK�EDJL�PDV\DUDNDW�DGDW�'D\DN�

\DQJ� PHUHND� SLPSLQ�� 0DND� NRQVHS� XQWXN�

PH\DNLQNDQ� NHSDGD� RUDQJ� VHSHUWL� GLD� GDODP�

GLVHPLQDVL� JDJDVDQ� GHVD� LQIRUPDVL� PHQMDGL�

VDQJDW�GRPLQDQ�HNVLVWHQVLQ\D�

PENUTUP

Simpulan

.DMLDQ� LQL�EHUWXMXDQ�XQWXN�PHQMHODVNDQ�

GDQ� PHQJLGHQWL¿NDVL� UHVSRQ� PDV\DUDNDW�

WHUKDGDS� JDJDVDQ� GHVD� LQIRUPDVL� VHUWD�

PHQJLGHQWL¿NDVL� IDNWRU� \DQJ� EHUSHQJDUXK�

WHUKDGDS� SHQJHPEDQJDQ� GHVD� LQIRUPDVL� GL�

SHUEDWDVDQ�� 0DV\DUDNDW� 'HVD� -DJRL�� VHFDUD�

HSLVWHPRORJL� NXUDQJ� PHPLOLNL� NHSHNDDQ�

GDQ� VROLGDULWDV� GDODP� PHUHVSRQ� JDJDVDQ�

SHQJHPEDQJDQ� GHVD� LQIRUPDVL�� 5HQGDKQ\D 

VROLGDULWDV� GDQ� UHVSRQ� LWX� NDUHQD� WLGDN�

GLGXNXQJ� GHQJDQ� SRWHQVL� VXPEHU� GD\D�

PDV\DUDNDW� VHEDJDL� NRPSRQHQ� XWDPD� VHEXDK�

GHVD� LQIRUPDVL�� 0DV\DUDNDW� 'HVD� -DJRL�
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PDVLK� GRPLQDQ� PHPHUOXNDQ� LQIRUPDVL� \DQJ�

PHQ\DQJNXW� SHPHQXKDQ� NHEXWXKDQ� GDVDU�

VHSHUWL��SDQJDQ���VHPEDNR���SDSDQ��SHQGLGLNDQ��

NHVHKDWDQ��DLU�EHUVLK��ODSDQJDQ�NHUMD��GDULSDGD�

GHVD� LQIRUPDVL�� 6HGDQJNDQ� NHEXWXKDQ�

LQIRUPDVL�PHODOXL� WHOHYLVL�� UDGLR�GDQ� LQWHUQHW��

KDQ\D� VHEDWDV� XQWXN� PHPHQXKL� NHEXWXKDQ�

KLEXUDQ�� 6XPEHU� LQIRUPDVL� PDV\DUDNDW� 'HVD�

-DJRL� OHELK� EDQ\DN� GLGDSDWNDQ� GDUL� PHGLD�

PDVVD� � 0DOD\VLD�� NHWLPEDQJ� PHGLD� PDVVD�

,QGRQHVLD��

0DND� ZDMDU� MLND� PHUHND� WLGDN� SDKDP�

WHUKDGDS�NRQVHS�GHVD�LQIRUPDVL�\DQJ�GLJDJDV�

ROHK�3HPHULQWDK� � �.RPLQIR���.RQGLVL� VHSHUWL�

LWX� \DQJ� LNXW� PHQGRURQJ� GDQ� PHPHQJDUXKL�

UHVSRQ�PHUHND� WHUKDGDS� NRQVHS� GDQ� JDJDVDQ�

GHVD� LQIRUPDVL�� 6HPHQWDUD� NRPSRQHQ�

LQIUDVWUXNWXU� MDULQJDQ� DNVHV� LQIRUPDVL�� GDQ�

VXSODL� HQHUJL� OLVWULN� GDUL� SHPHULQWDK� XQWXN�

'HVD� -DJRL� PDVLK� EHOXP� EDLN�� NDUHQD� GL�

'HVD� -DJRL� VHULQJ� WHUMDGL� SHPDGDPDQ� OLVWULN��

EHUJLOLUDQ�� 6HPHQWDUD� NRPSRQHQ� OHPEDJD�

NRPXQLNDVL� PHVNL� VXGDK� SHUQDK� PHUHND�

EHQWXN� WHWDSL�GDODP�NRQGLVL�\DQJ� WLGDN�DNWLI��

VHSHUWL� NHORPSRN� LQIRUPDVL� PDV\DUDNDW��

�.,0���3..��PDMHOLV�NHDJDPDDQ�GDQ�ODLQQ\D��

'HVD�LQIRUPDVL�VHFDUD�NRQVHSWXDO�PHPHUOXNDQ�

WHULQWHJUDVLQ\D� VHPXD� NRPSRQHQ� SHQGXNXQJ�

VHSHUWL� LWX��+DO� LWX� ELVD� WHUMDGL� MLND� DGD� \DQJ�

PHQJJHUDNNDQ� VHEDJDL� DJHQ� SHUXEDKDQ� GL�

NRPXQLWDV� GHVD� \DQJ� EHUVDQJNXWDQ�� 0DND�

VHEDJDL�SRLQ�VLPSXODQQ\D�VHEDJDL�EHULNXW�

D�� *DJDVDQ� XQWXN� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL�GL�SHUEDWDVDQ��EHOXP�GLUHVSRQ�

GHQJDQ� EDLN� ROHK� WRNRK� PDV\DUDNDW��

�IRUPDO� GDQ� LQIRUPDO�� \DQJ� EHUDGD� GL�

NRPXQLWDV� 'HVD� -DJRL� \DQJ� GLMDGLNDQ�

REMHN� SHQHOLWLDQ�� +DO� LQL� WHUMDGL� NDUHQD�

EHOXP� DGDQ\D� VRVLDOLVDVL� VHFDUD�

NRQVHSWXDO�WHQWDQJ�GHVD�LQIRUPDVL�VHFDUD�

PHQGDVDU� EDJL� SDUD� WRNRK� PDV\DUDNDW��

�IRUPDO��LQIRUPDO��GL�'HVD�-DJRL��8QWXN�

SHQJHPEDQJDQ� GHVD� LQIRUPDVL� GL� 'HVD�

-DJRL�PDVLK�EHOXP�DGD�SHUVLDSDQ�VWDQGDU��

GLOLKDW� GDUL� VXPEHU� GD\D� PDV\DUDNDW��

VXPEHU� GD\D� PDV\DUDNDW� � �6'0��� GDQ�

ODLQQ\D�� 0DV\DUDNDW� VHWHPSDW� EHOXP�

SHUQDK� PHQGDSDWNDQ� DNVHV� � �SHODWLKDQ��

WUDLQLQJ�� ORNDNDU\D�� GDQ� ODLQQ\D� JXQD�

SHPEHUGD\DDQ� PDV\DUDNDW� SHUEDWDVDQ��

NKXVXVQ\D� WHQWDQJ� NRQVHSWXDO� GDQ�

JDJDVDQ�GHVD�LQIRUPDVL��

E�� *DJDVDQ� XQWXN� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL� GL� � �SHUEDWDVDQ�� 'HVD� -DJRL�

GLSHQJDUXKL� ROHK� EHOXP� WHULQWHJUDVLQ\D�

VHPXD�NRPSRQHQ�LQIUDVWUXNWXU��OHPEDJD�

NRPXQLNDVL�� GHQJDQ� VXPEHU� GD\D�

PDV\DUDNDW� � � �WRNRK� IRUPDO�� WRNRK�

LQIRUPDO�� SDUD� DJHQ� SHUXEDKDQ�� GL�

NRPXQLWDV� GHVD� WHUVHEXW�� 6HPHQWDUD�

WHULQWHJUDVLQ\D� VHPXD� NRPSRQHQ�

LQVIUDVUXNWXU� GHQJDQ� VXPEHU� GD\D�

PDV\DUDNDW�� VHEDJDL� VDUDQD� SHQGXNXQJ�

DWDV� WHUZXMXGQ\D� GHVD� LQIRUPDVL� \DQJ�

EHUEDVLV� SHPEHUGD\DDQ� PDV\DUDNDW��

VDQJDW� GLEXWXKNDQ� GL� NDZDVDQ�

SHUEDWDVDQ�VHSHUWL�'HVD�-DJRL��7HUPDVXN�

SHQJHPEDQJDQ� SURGXN� ORNDO�� EHUXSD�

LQGXVWUL� NHUDMLQDQ� URWDQ� \DQJ� ELVD�

GLMDGLNDQ�LNRQ�SHQJHORODDQ�e-commerce  

JXQD� PHQGXNXQJ� WHUZXMXGQ\D� GHVD�

LQIRUPDVL�GL�PDVD�PHQGDWDQJ�

Saran 

%HUWRODN� GDUL� ODWDU� EHODNDQJ�� NHUDQJND�

DFXDQ�� SHPEDKDVDQ� GDQ� VLPSXODQ� GDODP�

NDMLDQ�SHQHOLWLDQ� LQL�GDSDW�PHPEHULNDQ� VDUDQ�

EHUEDJDL�KDO�VHEDJDL�EHULNXW�

D�� 8QWXN� SHQJHPEDQJDQ� GHVD� LQIRUPDVL�

GL� ZLOD\DK� SHUEDWDVDQ� GLSHUOXNDQ�

SD\XQJ� KXNXP� \DQJ� PHQJLNDW�� DQWDUD�

SHPHULQWDK� SXVDW� GDQ� GDHUDK� GDODP�

EHQWXN� VXUDW� NHSXWXVDQ� EHUVDPD��

+DO� LQL� XQWXN� PHQJKLQGDUL� WXPSDQJ�

WLQGLKQ\D� SHUDWXUDQ� DQWDUD� 3HPHULQWDK�

3XVDW�� GDQ� 3HPHULQWDK� 'DHUDK� GDODP�

NRQWHNV� SHODNVDQDDQ� RWRQRPL� GDHUDK��

3HQGHNDWDQ� SHQJHPEDQJDQ� GHVD�

LQIRUPDVL�� EDQWXDQ� \DQJ� EHUVLIDW� XQWXN�

PHPEHULNDQ� GXNXQJDQ� VHEDLNQ\D�
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