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Abstract: The objectives of this study were: 1) to analyze the preference, attitude, and consumer 

behavior toward black and green tea; 2) to analyze the beverage choice factor and its impact on 

consumer preference on black and green tea; 3) to analyze the impact of consumer attitudes on 

consumer preference of black and green tea; and 4) to analyze the impact of consumer preference 

on black and green tea consumption behavior. This research employed a descriptive approach. 

The data were gathered using online survey method toward 131 respondents with a requirement 

of consuming black tea and green tea within the last three months. The data were analyzed with 

the Partial Least Square analysis using SmartPLS program and Fishbein Multi-Attribute. The 

UHVXOW�RI�WKLV�VWXG\�VKRZHG�WKDW�WKH�SULPDU\�EHQH¿W�IHOW�E\�WKH�UHVSRQGHQWV�ZDV�WKDW�WKH�WHD�ZDV�

TXHQFKLQJ�WKLUVW\�DQG�VHUYLQJ�IUHVKQHVV��7KH�EHYHUDJH�FKRLFH�IDFWRU�KDG�D�VLJQL¿FDQW�HIIHFW�RQ�

consumer preference while the attitude had no effects on consumer preference. In addition, the 

FRQVXPHU�SUHIHUHQFH�KDG�D�VLJQL¿FDQW�HIIHFW�RQ�SXUFKDVLQJ�EHKDYLRU�RI�WKH�JUHHQ�DQG�EODFN�WHD��

7KH�SURGXFW�GHYHORSPHQW�ZKLFK�VKRXOG�EH�SHUIRUPHG�LQFOXGHV�WDVWH�DQG�ÀDYRU�LQQRYDWLRQ�WKDW�

FDQ�RIIHU�D�EHQH¿W�RI�TXHQFKLQJ�WKLUVW\�DQG�VHUYLQJ�IUHVKQHVV�

Keywords: attitude, beverage choice factor, preference, purchasing behavior, tea

$EVWUDN�� 7XMXDQ� GDUL� SHQHOLWLDQ� LQL� DGDODK� ��� PHQJDQDOLVLV� SUHIHUHQVL�� VLNDS�� GDQ� SHULODNX�

NRQVXPHQ�WHK�KLWDP�GDQ�WHK�KLMDX������PHQJDQDOLVLV�IDNWRU�SHPLOLKDQ�PLQXPDQ�VHUWD�SHQJDUXKQ\D�

WHUKDGDS�SUHIHUHQVL�WHK�KLWDP�GDQ�KLMDX�����PHQJDQDOLVLV�SHQJDUXK�VLNDS�WHUKDGDS�SUHIHUHQVL�WHK�

KLWDP�GDQ�KLMDX��GDQ����PHQJDQDOLV�SHQJDUXK�SUHIHUHQVL�PLQXPDQ�WHUKDGDS�SHULODNX�NRQVXPVL�WHK�

KLWDP�GDQ�KLMDX��3HQGHNDWDQ�SHQHOLWLDQ�LQL�DGDODK�GHVNULSWLI�GDQ�SHQJXPSXODQ�GDWD�PHQJJXQDNDQ�

PHWRGH�VXUYHL�RQOLQH��'DWD�SHQHOLWLDQ�EHUDVDO�GDUL�����UHVSRQGHQ�\DQJ�PHPLOLNL�NDWHJRUL�\DLWX�

PHQJNRQVXPVL�WHK�KLWDP�GDQ�WHK�KLMDX�GDODP�NXUXQ�ZDNWX���EXODQ�WHUDNKLU��'DWD�GLDQDOLVLV�ROHK�

3DUWLDO�/HDVW�6TXDUH�GHQJDQ�6PDUW3/6�SURJUDP�GDQ�PXOWL�DWULEXW�)LVKEHLQ��+DVLO�SHQHOLWLDQQ\D�

PHQXQMXNNDQ� EDKZD� PDQIDDW� XWDPD� \DQJ� GLUDVDNDQ� UHVSRQGHQ� DGDODK� SHOHSDV� GDKDJD� GDQ�

PHPEHULNDQ� NHVHJDUDQ�� %HYHUDJH� &KRLFH� )DFWRU� EHUSHQJDUXK� VLJQL¿NDQ� WHUKDGDS� SUHIHUHQVL��

QDPXQ�VLNDS�WLGDN�EHUSHQJDUXK�VLJQL¿NDQ��6HODLQ�LWX��SUHIHUHQVL�PHPHQJDUXKL�SHULODNX�NRQVXPVL�

WHK�KLWDP�GDQ�WHK�KLMDX��3HQJHPEDQJDQ�SURGXN�\DQJ�VHEDLNQ\D�GLODNXNDQ�DGDODK�LQRYDVL�UDVD�

GDQ�DURPD�\DQJ�GDSDW�PHPEHULNDQ�PDQIDDW�PHOHSDVNDQ�GDKDJD�GDQ�PHPEHULNDQ�NHVHJDUDQ�

.DWD�NXQFL��VLNDS��IDNWRU�SHPLOLKDQ�PLQXPDQ��SUHIHUHQVL��SHULODNX�NRQVXPVL��WHK
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7HK�WHODK�PHQMDGL�PLQXPDQ�SRSXOHU�GL�GXQLD��0RQLUXO�

GDQ��+DQ��������VHWHODK�DLU�PLQHUDO��7KL\DP�et al.��������

3DVDU�WHK�GDODP�QHJHUL�KDQ\D�PHQ\HUDS�����SURGXNVL�

WHK�QDVLRQDO�GDQ�VLVDQ\D�PDVLK�GLHNVSRU�NH�QHJDUD�ODLQ��

hal ini mengindikasikan petani teh Indonesia masih 

EHURULHQWDVL�HNVSRU��6ROLKDW��������GDQ�VHEDJLDQ�YROXPH�

HNVSRU�WHK�,QGRQHVLD�PDVLK�GDODP�EHQWXN�FXUDK��bulk) 

�6XSULKDWLQL�� ������� 7HK� KLWDP� PHUXSDNDQ� WHK� \DQJ�

SDOLQJ� EDQ\DN� GLSURGXNVL�� \DLWX� VHNLWDU� ����� GLLNXWL�

WHK�KLMDX�����NHPXGLDQ�VLVDQ\D�DGDODK�WHK�RRORQJ�GDQ�

WHK�SXWLK��5RKGLDQD���������7HK�KLWDP�XPXPQ\D�XQWXN�

UHODNVDVL��GDQ�WHK�KLMDX�GLSLOLK�NRQVXPHQ�\DQJ�SHUFD\D�

PHPLOLNL�PDQIDDW�NHVHKDWDQ��'LWMHQ�3(1����������

.RQVXPHQ� ,QGRQHVLD� PHPLQXP� WHK� SDGD� EHUEDJDL�

NHVHPSDWDQ�� VDDW�PDNDQ�� VDQWDL�� NHWLND� EHUWDPX�� VDDW�

SHUMDODQDQ�� VDDW� EHUDGD� GL� NDQWRU� GDQ� SDGD� EHUEDJDL�

NHVHPSDWDQ� ODLQQ\D� �6XPDUZDQ�� ������� 6DDW� LQL�

PHPLQXP�WHK�VXGDK�EHUNHPEDQJ�GDODP�WUHQG�PLQXPDQ�

kesehatan dan lifestyle��%DUXDK���������3RSXODULWDV�WHK�

VHEDJDL� PLQXPDQ� NHVHKDWDQ� VHPDNLQ� GLNHQDO� VHMDODQ�

GHQJDQ�PDNLQ�EDQ\DNQ\D�SXEOLNDVL�\DQJ�PHQ\DWDNDQ�

EDKZD� WHK� MXJD� PDPSX� PHQLQJNDWNDQ� DNUHGLWDV�

NHVHKDWDQ� VHVHRUDQJ� �5RKGLDQD�� ������� 0HQXUXW� /LQ�

et al.��������NHVDGDUDQ�NRQVXPHQ�DNDQ�SURGXN�GHQJDQ�

NRQVHS�NHVHKDWDQ�VHPDNLQ�EDQ\DN�GLVXNDL��.HVDGDUDQ�

DNDQ� NHVHKDWDQ� NRQVXPHQ� WHUXV� WXPEXK� GHQJDQ�

PHQLQJNDWQ\D�NHWHUVHGLDDQ�LQIRUPDVL�NHVHKDWDQ��\DQJ�

seiring dengan penuaan populasi dan peningkatan risiko 

SHQ\DNLW�JD\D�KLGXS��.HDUQH\���������.ODLP�NHVHKDWDQ�

WHODK� PHQMDGL� VDODK� VDWX� WUHQ� XQWXN� SHQJHPEDQJDQ�

PLQXPDQ�WHK��7HK�PHPLOLNL�NKDVLDW�PHQJXUDQJL�ULVLNR�

SHQ\DNLW�MDQWXQJ��NDQNHU��.KDQ�GDQ�0XNKWDU��������

3HQHOLWLDQ� :DGRáRZVND� et al.� ������� WHQWDQJ� PRGHO�

SHPLOLKDQ�PDNDQDQ�GDQ�KXEXQJDQQ\D�GHQJDQ�SUHIHUHQVL�

PDNDQDQ� GDQ� IUHNXHQVL� NRQVXPVL� SDGD� SHQGXGXN�

3RODQGLD�� )DNWRU�IDNWRU� GDODP� SHPLOLKDQ� PDNDQDQ�

DQWDUD�ODLQ��LNODQ��IXQJVLRQDO��NHVHKDWDQ��KDUJD��sensory, 

GDQ�VRVLRNXOWXUDO��3DUDPLWD��������PHQ\DWDNDQ�GDODP�

SHQJDPELODQ� NHSXWXVDQ� PHPLOLK� PLQXPDQ� Ready to 

Drink��57'���DWULEXW�\DQJ�SDOLQJ�SHQWLQJ�DGDODK�UDVD��

NHPXGLDQ� NHDPDQDQ� PHQJRQVXPVL�� PHUHN�� PDQIDDW��

KDUJD��NHPXGDKDQ�GLSHUROHK��NHPDVDQ��GDQ�LNODQ��:HQ�

6X��������PHQ\DWDNDQ�EDKZD�OLPD�IDNWRU�\DQJ�SDOLQJ�

EHUSHQJDUXK� SDGD� SHQJDPELODQ� NHSXWXVDQ� GDODP� KDO�

SHPLOLKDQ�PLQXPDQ� DQWDUD� ODLQ�� ���� DURPD� GDQ� UDVD��

���� VXDVDQD� GDQ� OLQJNXQJDQ�� ���� GDPSDN� SHPXOLKDQ�

NHZDVSDGDDQ�GDQ�SHQ\HJDUDQ������SHQJDUXK�WHPDQ��GDQ�

����PDQIDDW�NHVHKDWDQ��

%ODFNZHOO� et al.� ������� PHQ\DWDNDQ� EDKZD� VLNDS�

PHUXSDNDQ�SHQLODLDQ�HYDOXDWLI�VHFDUD�JOREDO��VHPHQWDUD�

SUHIHUHQVL� PHQXQMXNNDQ� VLNDS� WHUKDGDS� VXDWX� REMHN�

GLEDQGLQJ�REMHN� ODLQQ\D��0HQXUXW�6XPDUZDQ� ��������

VLNDS� NRQVXPHQ� DGDODK� IDNWRU� SHQWLQJ� \DQJ� DNDQ�

PHPHQJDUXKL� NHSXWXVDQ� NRQVXPHQ�� 3UHIHUHQVL�

konsumen menunjukkan kesukaan konsumen dari 

EHUEDJDL� SLOLKDQ� SURGXN� \DQJ� DGD� �6XPDUZDQ� et al. 

������� 0LOD� GDQ� 5DKD� ������� PHQ\DWDNDQ� EDKZD�

VLNDS�WHUKDGDS�VXVX�RODKDQ�PHPLOLNL�KXEXQJDQ�SRVLWLI�

\DQJ� VLJQL¿NDQ� GHQJDQ� SUHIHUHQVL� NRQVXPHQ�� 6LNDS�

PHQ\HEDENDQ�SHQHULPDDQ�DWDXSXQ�SHQRODNDQ�PDNDQDQ�

GDQ�SHULQJNDW�SUHIHUHQVL��(KLULP��et al.��������,VPDLO�

et al.� ������� PHQ\DWDNDQ� SUHIHUHQVL� DNDQ� NXDOLWDV�

SURGXN�SDOLQJ�EHUSHQJDUXK�WHUKDGDS�SHPEHOLDQ�SURGXN�

ORNDO�PDXSXQ�LQWHUQDVLRQDO��6HPDNLQ�WLQJJL�SUHIHUHQVL�

DWDX� WLQJNDW� NHVXNDDQQ\D�� PDND� NRQVXPHQ� VHPDNLQ�

EHUNHODQMXWDQ� XQWXN� PHPEHOL� XQWXN� PHPEHOL� VXDWX�

SURGXN�� 3UHIHUHQVL� NRQVXPHQ� soft drinks di daerah 

EDJLDQ� XWDUD� QHJDUD� 6UL� /DQND� EHUSHQJDUXK� WHUKDGDS�

SHULODNX�SHPEHOLDQ�NRQVXPHQ��$QRMDQ�GDQ�6XEDVNDUDQ��

�������3HQHOLWLDQ�:DUGKDQL�et al.� �������PHQ\DWDNDQ�

YDULDEHO� SUHIHUHQVL� NRQVXPHQ� \DQJ� PHPHQJDUXKL�

NHSXWXVDQ�SHPEHOLDQ�

3HQHOLWLDQ� LQL� EHUWXMXDQ� ��� PHQJDQDOLVLV� VLNDS��

SUHIHUHQVL�SHULODNX�NRQVXPHQ�WHK�KLWDP�GDQ�WHK�KLMDX��

��� PHQJDQDOLVLV� IDNWRU� SHPLOLKDQ� PLQXPDQ�� VHUWD�

SHQJDUXKQ\D�WHUKDGDS�SUHIHUHQVL�����PHQJDQDOLVLV�VLNDS�

NRQVXPHQ� WHUKDGDS� SUHIHUHQVL�� GDQ� ��� PHQJDQDOLVLV�

SHQJDUXK� SUHIHUHQVL� WHUKDGDS� SHULODNX� NRQVXPVL� WHK�

KLWDP�GDQ�KLMDX�

METODE PENELITIAN

3HQHOLWLDQ� LQL� GLODNXNDQ� SDGD� EXODQ� -XOL� � KLQJJD�

'HVHPEHU� ������0HWRGH� SHQJDPELODQ� VDPSHO� GDODP�

penelitian ini adalah nonprobability sampling dengan 

teknik convenience sampling�� -XPODK� UHVSRQGHQ�

VHEDQ\DN� ���� RUDQJ�� .ULWHULD� UHVSRQGHQ� \DLWX� RUDQJ�

\DQJ� SHUQDK� PHQJRQVXPVL� WHK� KLWDP� GDQ� WHK� KLMDX�

GDODP�ZDNWX� WLJD� EXODQ� WHUDNKLU�� � 3HQJXPSXODQ� GDWD�

\DQJ� GLEXWXKNDQ� GDODP� SHQHOLWLDQ� LQL� GLODNXNDQ�

menggunakan kuesioner online� NHSDGD� UHVSRQGHQ��

.XHVLRQHU� online� LQL� GLEXDW� GHQJDQ� PHQJJXQDNDQ�

*RRJOH� 'RFV�� -HQLV� SHUWDQ\DDQ� \DQJ� GLJXQDNDQ�
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GDODP�NXHVLRQHU�SHQHOLWLDQ� LQL�PHUXSDNDQ�SHUWDQ\DDQ�

WHUVWUXNWXU� �WHUWXWXS��� 3HQ\HEDUDQ� NXHVLRQHU� online 

LQL� GLODNXNDQ� GHQJDQ� FDUD� PHQJLULPNDQ� DODPDW�

ZHEVLWH� EHUXSD� OLQN� *RRJOH� 'RFV� \DQJ� WHODK� GLEXDW��

/LQN�WHUVHEXW�GLVHEDUNDQ�VHFDUD�online  dengan pesan 

SULEDGL�GDQ�JUXS�PHQJJXQDNDQ�PHGLD�VRVLDO�)DFHERRN��

GDQ� :KDWV$SS� PHVVDQJHU�� *UXS� :KDWV$SS� WHUGLUL�

GDUL�EHUEDJDL�NDODQJDQ�VHSHUWL�PDKDVLVZD�� LEX� UXPDK�

WDQJJD�� SHJDZDL� QHJHUL� VLSLO�� SHJDZDL� VZDVWD�� GDQ�

ZLUDVZDVWD�

9DULDEHO�YDULDEHO� GLUDQFDQJ� WHUNDLW� GHQJDQ� XQVXU�

SHQHOLWLDQ� \DQJ� GLWHOLWL�9DULDEHO� Beverage Choice 

Factor��%&)��GLXNXU�EHUGDVDUNDQ��IDNWRU�LQWHUQDO��UDVD��

aroma, harga, dampak keterjagaan dan kesegaran, dan 

PHUHN�� GDQ� IDNWRU� HNVWHUQDO� �IDNWRU� EXGD\D�� LNODQ��

UHIHUHQVL��� 3HQHQWXDQ� LQGLNDWRU� %&)� PHUXMXN� SDGD�

SHQHOLWLDQ�:DGRáRZVND�et al.����������3DUDPLWD���������

GDQ�:HQ�6X� ��������9DULDEHO� VLNDS�NRQVXPHQ�GLXNXU�

EHUGDVDUNDQ� LQGLNDWRU� KDUJD�� UDVD�� DURPD�� PHUHN��

kemudahan memperoleh, dampak keterjagaan dan 

kesegaran, desain kemasan, klaim mengurangi risiko 

SHQ\DNLW� MDQWXQJ�� NODLP� PHQJXUDQJL� ULVLNR� SHQ\DNLW�

kanker, klaim menurunkan gula darah, dan klaim 

PHQJRQWURO� EHUDW� EDGDQ�� 9DULDEHO� VLNDS� GLXNXU� GDUL�

NHSHUFD\DDQ� �EL�� GDQ� NHSHQWLQJDQ� �HL�� GDUL� PDVLQJ�

masing indikator, kemudian dilakukan perkalian antara 

EL� GDQ� HL�� 6HPHQWDUD� YDULDEHO� SUHIHUHQVL� NRQVXPHQ�

diukur oleh indikator tingkat kesukaan terhadap teh 

PHQXUXW� MHQLV� GDQ� WHK� PHQXUXW� EHQWXNQ\D�� FRQWRK�

SHUWDQ\DDQQ\D�VHSHUWL��VD\D�PHQ\XNDL�WHK�KLWDP��XQWXN�

PRGHO� WHK� KLWDP���9DULDEHO� SHULODNX� NRQVXPVL� GLXNXU�

GHQJDQ� LQGLNDWRU� IUHNXHQVL� NRQVXPVL� GDQ� ELD\D� \DQJ�

GLNHOXDUNDQ��&KDQ��������XQWXN�PHPEHOL�WHK��'DWD�\DQJ�

GLJXQDNDQ�PHUXSDNDQ�GDWD�SULPHU�\DQJ�GLGDSDWNDQ�GDUL�

VXUYHL�RQOLQH��'DWD�GLXNXU�PHQJJXQDNDQ�VNDOD�LQWHUYDO�

XQWXN�YDULDEHO�%&)��VLNDS�GDQ�SUHIHUHQVL�GHQJDQ�VNDOD�

�±��� $QJND� �� XQWXN� SHUQ\DWDDQ� VDQJDW� WLGDN� VHWXMX�

GDQ� DQJND� �� PHQ\DWDNDQ� VDQJDW� VHWXMX�� 6HPHQWDUD�

YDULDEHO�SHULODNX�NRQVXPVL�GLXNXU�PHQJJXQDNDQ�VNDOD�

RUGLQDO�XQWXN� LQGLNDWRU� IUHNXHQVL�NRQVXPVL�GDQ�VNDOD�

UDVLR�XQWXN�LQGLNDWRU�SHQJHOXDUDQ�XQWXN�PHPEHOL�WHK��

.HUDQJND�SHPLNLUDQ�NRQVHSWXDO�SDGD�SHQHOLWLDQ�GDSDW�

GLOKDW�SDGD�*DPEDU����%HUGDVDUNDQ�NHUDQJND�SHPLNLUDQ�

PDND� GDSDW� GLVXVXQ� KLSRWHVLV� \DQJ� GLMDGLNDQ� GDODP�

penelitian ini :

+� : Beverage Choice Factor��%&)��EHUSHQJDUXK�

VLJQL¿NDQ�WHUKDGDS�SUHIHUHQVL�

+� : 6LNDS� NRQVXPHQ� EHUSHQJDUXK� VLJQL¿NDQ�

WHUKDGDS����SUHIHUHQVL�

+� : 3UHIHUHQVL� EHUSHQJDUXK� VLJQL¿NDQ� WHUKDGDS�

SHULODNX�NRQVXPVL�

3HQHOLWLDQ�LQL�PHQJJXQDNDQ�DQDOLVLV�GHVNULSWLI��DQDOLVLV�

3/6��Partial Least Square��GDQ�DQDOLVLV�0XOWL�DWULEXW�

)LVKEHLQ�� 'DWD� \DQJ� GLSHUROHK� GLRODK� GDQ� GLDQDOLVLV�

GHQJDQ� PHQJJXQDNDQ� 0LFURVRIW� ([FHO� ������ 6366�

YHUVL������for windows�GDQ�VPDUW�3/6������$QDOLVLV�3/6�

GLJXQDNDQ�XQWXN�PHQJDQDOLVLV�KXEXQJDQ�DQWDUD�%&)��

VLNDS�NRQVXPHQ��SUHIHUHQVL��GDQ�SHULODNX�NRQVXPVL��

+$6,/

3UR¿O�5HVSRQGHQ

3DGD�SHQHOLWLDQ�LQL�UHVSRQGHQ�VHEDQ\DN�������EHUMHQLV�

NHODPLQ� SULD� GDQ� VLVDQ\D� ������ EHUMHQLV� NHODPLQ�

ZDQLWD�� 6HEDJLDQ� EHVDU� UHVSRQGHQ� WHODK� PHQHPSXK�

SHQGLGLNDQ� GLSHUJXUXDQ� WLQJJL�� %HUGDVDUNDQ� MHQLV�

SHNHUMDDDQ�� UHVSRQGHQ� VHEDJLDQ� EHVDU� PHPSXQ\DL�

SURIHVL� VHEDJDL� SHJDZDL� VZDVWD� \DLWX� VHEHVDU� �����

���� VHEDJDL� SHODMDU�� ���� PHPLOLNL� SURIHVL� VHEDJDL�

ZLUDVZDVWD�� ���� PHUXSDNDQ� SHJDZDL� QHJHUL� VLSLO��

GDQ����WLGDN�EHNHUMD�DWDX�VHEDJDL� LEX�UXPDK�WDQJJD�

'LOLKDW�GDUL�SHQGDSDWDQQ\D��OHELK�GDUL�����SHQGDSDWDQ�

UHVSRQGHQ�OHELK�GDUL�5S����������\DQJ�VHEDJLDQ�EHVDU�

PHPLOLNL� SURIHVL� SHJDZDL� VZDVWD� GDQ�SHJDZDL� QHJHUL�

VLSLO�

*DPEDU����.HUDQJND�SHPLNLUDQ�SHQHOLWLDQ

Beverage Choice Factor

��)DNWRU�LQWHUQDO

��)DNWRU�HNVWHUQDO

Sikap  konsumen

3UHIHUHQVL�PLQXPDQ Perilaku konsumsi

+�

+�

+�
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3HULODNX�.RQVXPVL�7HK

'L� ,QGRQHVLD� WHK� GLSDVDUNDQ� GDODP� WLJD� EHQWXN� \DLWX�

EXEXN� DWDX� ELDVD� GLVHEXW� GHQJDQ� WXEUXN�� FHOXS� GDQ�

Ready to Drink �57'��\DQJ�VLDS�PLQXP��%HUGDVDUNDQ�

SHQHOLWLDQ�LQL��VHEDJLDQ�EHVDU�UHVSRQGHQ�OHELK�PHPLOLK�

WHK�KLWDP�GDODP�EHQWXN�FHOXS�\DLWX� VHEDQ\DN��������

6HGDQJNDQ� XQWXN� WHK� KLMDX�� UHVSRQGHQ� OHELK�PHPLOLK�

GDODP�EHQWXN�57'�VHEDQ\DN��������5HVSRQGHQ�\DQJ�

PHPLOLK� WHK� KLWDP� GDODP� EHQWXN� EXEXN� VHEDQ\DN�

����GDQ�������XQWXN�57'��6HPHQWDUD�LWX��UHVSRQGHQ�

PHPLOLK�WHK�KLMDX�GDODP�EHQWXN�FHOXS�VHEDQ\DN�������

GDQ�������XQWXN�EXEXN���

5HVSRQGHQ� \DQJ� PHPLOLK� WHK� EXEXN� �WXEUXN�� XQWXN�

jenis teh hitam maupun teh hijau memiliki alasan 

NDUHQD�VXGDK�PHQMDGL�NHELDVDDQ�NHOXDUJD�\DLWX�VHEHVDU�

���� XQWXN� WHK� KLWDP� GDQ� ������ XQWXN� WHK� KLMDX��

5HVSRQGHQ� \DQJ� OHELK� PHPLOLK� WHK� FHOXS� PHPLOLNL�

DODVDQ�NDUHQD�SUDNWLV��\DLWX�VHEDQ\DN�������XQWXN�WHK�

KLWDP�GDQ�������XQWXN�WHK�KLMDX�GDUL�WRWDO�UHVSRQGHQ�

\DQJ�PHPLOLK�WHK�FHOXS��XQWXN�PDVLQJ�PDVLQJ�MHQLV�WHK��

/HELK�GDUL�����UHVSRQGHQ�PHPLOLK�WHK�KLWDP�GDQ�KLMDX�

GDODP� EHQWXN� 57'� NDUHQD� DODVDQ� SUDNWLV�� 6HEDQ\DN�

������XQWXN�WHK�KLWDP�GDQ�������GDUL�WRWDO�UHVSRQGHQ�

\DQJ�PHPLOLK�GDODP�EHQWXN�57'�GDUL�PDVLQJ�PDVLQJ�

MHQLV�WHK��

%HUGDVDUNDQ�KDVLO�SHQHOLWLDQ�LQL����GDUL����RUDQJ�LQJLQ�

PHQGDSDWNDQ� PDQIDDW� GDUL� PHPLQXP� WHK� �KLWDP�

GDQ�KLMDX��DGDODK� �PDQIDDW� �SHOHSDV�GDKDJD��0DQIDDW�

NHVHJDUDQ� PHUXSDNDQ� PDQIDDW� \DQJ� NHGXD� \DQJ�

GLLQJLQNDQ� UHVSRQGHQ� VHWHODK� PHPLQXP� WHK�� \DLWX�

VHEDQ\DN� ����� 0DQIDDW� NHVHKDWDQ� GDQ� NHFDQWLNDQ�

SDGD� VDDW� PLQXP� WHK� KLMDX�� EHUDGD� GL� SRVLVL� NHWLJD�

\DLWX�VHEDQ\DN���������KDO�LQL�EHUEHGD�SDGD�WHK�KLWDP��

0DQIDDW� NHVHKDWDQ� GDQ� NHFDQWLNDQ� \DQJ� GLLQJLQNDQ�

VHWHODK�PHPLQXP�WHK�KLWDP�EHUDGD�GL�SRVLVL� WHUHQGDK�

\DLWX� VHEDQ\DN��������+DVLO� SHQHOLWLDQ�PHQXQMXNNDQ�

EDKZD� VHEDJLDQ� EHVDU� UHVSRQGHQ� PHPLOLK� SDVDU�

PRGHUQ�� \DLWX� VXSHUPDUNHW� GDQ� PLQLPDUNHW� XQWXN�

PHPEHOL� WHK� KLWDP� GDQ� KLMDX�� 'HQJDQ�PHQLQJNDWQ\D�

JHUDL� PLQLPDUNHW� GLEHUEDJDL� SHORVRN� NRWD� PDXSXQ�

GHVD��PHPEXDW�SDUD�NRQVXPHQ�PHPLOLK�WHPSDW�WHUVHEXW�

XQWXN� EHUEHODQMD�� KDO� LQL� PHQMDGL� IDNWRU� PHQGXNXQJ�

SDUD� UHVSRQGHQ� PHPLOLK� ORNDVL� SHPEHOLDQ� WHK� GL�

PLQLPDUNHW���

3HQJHOXDUDQ� UHVSRQGHQ� GDODP� PHPEHOL� WHK� SHUEXODQ�

VHEDJLDQ� EHVDU� SHPEHOLDQ� WHK� KLWDP� �������� GDQ�

KLMDX� ������VHEHVDU�NXUDQJ�GDUL�5S�������SHU�EXODQ��

6HPHQWDUD� XQWXN� SHQJHOXDUDQ� 5S������±5S�������

VHEDQ\DN� ������ XQWXN� WHK� KLWDP� GDQ� ������ XQWXN�

WHK�KLMDX��+DVLO�PHQXQMXNNDQ�EDKZD�UHVSRQGHQ�PDVLK�

OHELK� EDQ\DN� PHQJHOXDUNDQ� XDQJQ\D� XQWXN� PHPEHOL�

WHK� KLWDP� GLEDQGLQJ� WHK� KLMDX��+DVLO� SHQHOLWLDQ�� UDWD�

UDWD� UHVSRGHQ�PHPLQXP� WHK� GDODP�ZDNWX� \DQJ� WLGDN�

PHQHQWX��VHEDQ\DN��������XQWXN�WHK�KLWDP�GDQ�������

XQWXN� KLMDX�� 5HVSRQGHQ� PHPLQXP� WHK� VHWLDS� KDUL�

VHEDQ\DN��������WHK�KLWDP��GDQ�������WHK�KLMDX���

%HYHUDJH�&KRLFH�)DFWRU��%&)�

%&)�WHUGLUL�GDUL�IDNWRU�LQWHUQDO�GDQ�HNVWHUQDO��3DGD�7DEHO�

��GDSDW�GLOLKDW�QLODL�IDNWRU�PXDWDQ�GDQ�W�KLWXQJ�VXGDK�

PHPHQXKL�UROH�RI�WKXPE�\DLWX�QLODL�IDNWRU�PXDWDQ!����

GDQ�W�KLWXQJ!������*KR]DOL���������1LODL�IDNWRU�PXDWDQ�

UDVD�PHUXSDNDQ�\DQJ�SDOLQJ� WLQJJL� GLDQWDUD� LQGLNDWRU�

ODLQQ\D�� \DQJ� PHQXQMXNNDQ� EDKZD� LQGLNDWRU� UDVD�

PHPEHULNDQ� WLQJNDW� NRQWULEXVL� \DQJ� SDOLQJ� EHVDU�

WHUKDGDS� YDULDEHO� %&)�� ,QGLNDWRU� DURPD� PHQHPSDWL�

XUXWDQ�NHGXD��+DO�LQL�VHVXDL�GHQJDQ�SHQHOLWLDQ�:HQ�6X�

������� \DQJ� PHQ\DWDNDQ� EDKZD� IDNWRU� XWDPD� GDODP�

PHPLOLK�WHK�DWDX�NRSL�DGDODK�UDVD�GDQ�DURPD��5DVD�GDQ�

DURPD�PHPLOLNL�NRQWULEXVL�WHUEHVDU�GDODP�PHPEHQWXN�

NXDOLWDV�SURGXN��6XVLOD���������5DVD�GDQ�DURPD�PHQMDGL�

SUDV\DUDW�UHVSRQGHQ�GDODP�PHPLOLK�WHK�GDODP�NHPDVDQ�

�$ODPV\DK�et al.�������

'DPSDN�NHWHUMDJDDQ�GDQ�NHVHJDUDQ�MXJD�PHQFHUPLQNDQ�

YDULDEHO� %&)�� 7HK� PHPLOLNL� NDQGXQJDQ� NDIHLQ�

\DQJ� PHPEXDW� ¿NLUDQ� OHELK� VHJDU� GDQ� EHUHQHUJL��

0HVNLSXQ� NDIHLQ� XPXPQ\D� GLNRQVXPVL� XQWXN�

PHQLQJNDWNDQ� NHZDVSDGDDQ� � GDQ� PHQLQJNDWNDQ�

NLQHUMD�� SHQJJXQDDQQ\D� KDUXV� GLKLQGDUL� ROHK� ZDQLWD�

KDPLO�� DQDN�DQDN�� GDQ� RUDQJ�RUDQJ� GHQJDQ� SHQ\DNLW�

MDQWXQJ� GDQ� JDQJJXDQ� NHFHPDVDQ� �$GHED\R� et al. 

�������.RQVXPVL�NDIHLQ�\DQJ�WHUODOX�EHUOHELKDQ�GDSDW�

EHUGDPSDN�QHJDWLI�EDJL�WXEXK�NLWD��2OHK�NDUHQD�LWX��WHK�

PHQMDGL� DOWHUQDWLI� SLOLKDQ� VXPEHU� NDIHLQ� \DQJ� DPDQ�

GLNRQVXPVL� MLND� VHVXDL� GRVLVQ\D�� ,QGLNDWRU� PHUHN�

PHPEHULNDQ�NRQWULEXVL�WHUKDGDS�GLPHQVL�IDNWRU�LQWHUQDO�

%&)��6HEDJLDQ�EHVDU�UHVSRQGHQ�PHPLOLK�PLQXPDQ�WHK�

GHQJDQ� PHUHN� WHUWHQWX�� ,QGLNDWRU� KDUJD� PHQHPSDWL�

XUXWDQ� WHUDNKLU� PHZDNLOL� IDNWRU� LQWHUQDO� GDODP�

SHPLOLKDQ�PLQXPDQ��\DQJ�DUWLQ\D�KDUJD�EHUNRQWULEXVL�

SDOLQJ�UHQGDK�GLDQWDUD� LQGLNDWRU� ODLQQ\D�GDODP�IDNWRU�

LQWHUQDO�SHPLOLKDQ�PLQXPDQ���

,QGLNDWRU�EXGD\D�PHPLOLNL� NRQWULEXVL� WHUKDGDS� IDNWRU�

HNVWHUQDO�� $NWLYLWDV� PLQXP� WHK� GL� QHJDUD� ,QGRQHVLD�

LQL� VXGDK� PHQMDGL� VHSHUWL� UXWLQLWDV� VHKDUL�VHKDUL� GDQ�
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PHQMDGL� PLQXPDQ� NHGXD� VHWHODK� DLU� SXWLK�� ,QGLNDWRU�

LNODQ� PHPLOLNL� IDNWRU� PXDWDQ� WHUEHVDU� XQWXN� IDNWRU�

HNVWHUQDO�%&)��\DQJ�DUWLQ\D�LNODQ�PHPLOLNL�NRQWULEXVL�

WHUEHVDU�GDODP�PHPEDQJXQ�IDNWRU�HNVWHUQDO�PLQXPDQ�

WHK�KLMDX��,QGLNDWRU�UHIHUHQVL�MXJD�PHPLOLNL�NRQWULEXVL�

paling rendah dalam memilih minuman teh hitam dan 

WHK�KLMDX��KDO�LQL�PHQJLQGLNDVLNDQ�UHIHUHQVL�GDUL�WHPDQ�

PDXSXQ� NHOXDUJD� EHUSHUDQ� GDODP� PHPLOLK� PLQXPDQ�

WHK�KLWDP�GDQ�WHK�KLMDX��

6LNDS� .RQVXPHQ� WHUKDGDS� 0LQXPDQ� 7HK� +LWDP�

GDQ�7HK�+LMDX

0RGHO� VLNDS� PXOWL� DWULEXW� ¿VKEHLQ digunakan untuk 

PHQJJDPEDUNDQ� VLNDS� NRQVXPHQ� WHUKDGDS� DWULEXW�

DWULEXW� SURGXN� VHSHUWL� \DQJ� WHODK� GLNHPXNDNDQ�

VHEHOXPQ\D� SDGD� WHK� KLWDP� GDQ� WHK� KLMDX�� 3HQGDSDW�

UHVSRQGHQ�WHUKDGDS�NHVHEHODV�DWULEXW�\DQJ�GLQ\DWDNDQ�

VHEDJDL�HYDOXDVL�NHSHQWLQJDQ�NRPSRQHQ��HL��GDQ�KDVLO�

HYDOXDVL� WLQJNDW�NHSHUFD\DDQ�NRPSRQHQ��EL��SDGD� WHK�

KLWDP�GDQ�WHK�KLMDX��'LOLKDW�GDUL�QLODL�HL��YDULDEHO�UDVD�

PHUXSDNDQ� DWULEXW� XWDPD� \DQJ� SDOLQJ� SHQWLQJ� GDODP�

PHPLQXP�WKH��\DLWX�VHEHVDU������+DO�LQL�VHVXDL�GHQJDQ�

5XVQLDWL���������\DQJ�PHQ\DWDNDQ�EDKZD�DWULEXW�UDVD�

PHUXSDNDQ�DWULEXW�\DQJ�XWDPD�EDJL�NRQVXPHQ�NDUHQD�

UDVD� XQWXN� SURGXN� PLQXPDQ� WHK� VHFDUD� ODQJVXQJ�

GDSDW� GLUDVDNDQ� GDQ� GLQLNPDWL� ROHK� LQGHUD� SHQJHFDS�

NRQVXPHQ�� 1LODL� VNRU� VLNDS� WRWDO� WHK� KLMDX� DGDODK�

VHEHVDU��������OHELK�EHVDU�GLEDQGLQJNDQ�WHK�KLMDX�\DQJ�

PHPLOLNL�QLODL�VHEHVDU��������

7DEHO����1LODL�IDNWRU�PXDWDQ�GDQ�7�+LWXQJ�SDGD��PRGHO�3/6�\DQJ�YDOLG

.RQVWUXN
Teh Hitam Teh Hijau

� 7�+LWXQJ � 7�+LWXQJ

;���Beverage Choice Factor

)DNWRU�,QWHUQDO

;����5DVD ����� ������ ����� ������

;����$URPD ����� ������ ����� �����

;����+DUJD ����� ����� ����� �����

;����'DPSDN�NHWHUMDJDDQ�GDQ�NHVHJDUDQ ����� ������ ����� ������

;����0HUHN ����� ����� ����� �����

)DNWRU�(NVWHUQDO

;����)DNWRU�EXGD\D ����� ������ ����� ������

;����,NODQ ����� ����� ����� �����

;����5HIHUHQVL ����� ����� ����� �����

;���6LNDS�NRQVXPHQ     

;����+DUJD ����� ����� ����� �����

;����5DVD ����� ����� ����� �����

;����$URPD ����� ����� ����� �����

;����0HUHN ����� ����� ����� �����

;����.HPXGDKDQ�PHPSHUROHK ����� ����� ����� �����

;����'DPSDN�NHWHUMDJDDQ�	�NHVHJDUDQ ����� ����� ����� �����

;����'HVDLQ�NHPDVDQ ����� ����� ����� �����

;����.ODLP�PHQJXUDQJL�ULVLNR�SHQ\DNLW�MDQWXQJ * * ����� �����

;����.ODLP�PHQJXUDQJL�ULVLNR�SHQ\DNLW�NDQNHU * * ����� �����

;�����.ODLP�PHQXUXQNDQ�JXOD�GDUDK * * ����� �����

;�����.ODLP�PHQJRQWURO�EHUDW�EDGDQ * * ����� �����

<���Preferens

<����7LQJNDW�NHVXNDDQ�WHK�VHVXLD�MHQLV� ����� ������ ����� ������

<����7LQJNDW�NHVXNDDQ�WHK�VHVXDL�EHQWXN ����� ������ ����� �����

<���3HULODNX�NRQVXPVL�     

<����)UHNXHQVL�NRQVXPVL ����� ����� * *

<����3HQJHOXDUDQ�SHPEHOLDQ�WHK ����� ����� ����� �����

.HWHUDQJDQ��
1LODL�IDNWRU�PXDWDQ�GDQ�7�KLWXQJ�WLGDN�PHPHQXKL�V\DUDW�VHKLQJJD�LQGLNDWRU�WHUVHEXW�GLKLODQJNDQ
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5HVSRQGHQ� PHQLODL� EDKZD� WHK� KLMDX� PHPLOLNL�

NHOHELKDQ� GDUL� VHJL� PDQIDDW� XQWXN� NHVHKDWDQ�� +DVLO�

SHQHOLWLDQ� PHQ\DWDNDQ� VLNDS� WHUKDGDS� DWULEXW� \DQJ�

GLNDWHJRULNDQ� VHEDJDL�NODLP�NHVHKDWDQ��QLODL� VNRU� WHK�

KLMDX���������OHELK�EHVDU�GDUL�WHK�KLWDP����������+DO�LQL�

PHQJLQGLNDVLNDQ�EDKZD�UHVSRQGHQ�OHELK�PHPSHUFD\DL��

NODLP�NHVHKDWDQ�SDGD�WHK�KLMDX�GLEDQGLQJNDQ�WHK�KLWDP��

+DVLO�GDUL�EHUEDJDL�SHQHOLWLDQ�PHQ\HEXWNDQ�EDKZD�WHK�

KLMDX� PHPLOLNL� NDGDU� DQWLRNVLGDQ� \DQJ� OHELK� WLQJJL�

GLEDQGLQJ� WHK� KLWDP� �/HH� et al.� ������ GDQ� WHK� KLMDX�

PHQJDQGXQJ� NDIHLQ� \DQJ� OHELK� VHGLNLW� GLEDQGLQJ� WHK�

KLWDP��+LFNV�et al.��������7HK�KLMDX�ND\D�DNDQ��NDWHNLQ��

SROLIHQRO��NKXVXVQ\D�(*&*��epigallocatechin gallate���

(*&*� DGDODK� DQWL�RNVLGDQ� NXDW�� VHODLQ� PHQJKDPEDW�

SHUWXPEXKDQ� VHO� NDQNHU�� PHPEXQXK� VHO�VHO� NDQNHU�

WDQSD� PHUXVDN� MDULQJDQ� VHKDW� �6LQLMD� GDQ� 0LVKUD��

������

-LND�GLOLKDW�DWULEXW�\DQJ�GLNDWHJRULNDQ�EHUGDVDUNDQ�QRQ�

NODLP��SHQLODLDQ�UHVSRQGHQ�DNDQ�WHK�KLWDP���������OHELK�

WLQJJL� GLEDQGLQJ� WHK� KLMDX� �������� 'DUL� KDVLO� DQDOLVLV�

PXOWLDWULEXW� ¿VKEHLQ, teh hitam memiliki keunggulan 

GDUL�EHEHUDSD�DWULEXW�SURGXN�GLEDQGLQJ�WHK�KLMDX�DQWDUD�

ODLQ�KDUJD�� FLWD� UDVD�� DURPD�� PHUHN� � GDQ� NHPXGDKDQ�

PHPSHUROHK��+DO�LQL�GDSDW�GOLKDW�GDUL�QLODL�VLNDS��EL�[�

HL��PDVLQJ�PDVLQJ�DWULEXW��'DUL�VHJL�KDUJD��UHVSRQGHQ�

EHUDQJJDSDQ� KDUJD� WHK� KLWDP� ������� OHELK� WHUMDQJNDX�

GLEDQGLQJ� WHK� KLMDX� �������� 5DVD� GLVLQL� GLVHEXWNDQ�

EDKZD� WHK� KLMDX� �������� OHELK� SDKLW� GLEDQGLQJ� WHK�

KLWDP� ��������� $URPD� WHK� KLWDP� �������� \DQJ� \DQJ�

GLUDVDNDQ� UHVSRQGHQ� OHELK�ZDQJL� GLEDQGLQJ� WHK� KLMDX�

��������� 6HODLQ� LWX�� PHUHN� WHK� KLWDP� �������� GLQLODL�

OHELK�WHUNHQDO�GLEDQGLQJ�WHK�KLMDX����������1DPXQ��WHK�

KLMDX���������PHPLOLNL�NHXQJJXODQ�GDUL�DWULEXW�GDPSDN�

NHWHUMDJDDQ� GDQ� NHVHJDUDQ� � GLEDQGLQJ� WHK� KLWDP�

���������6HODLQ�GHVDLQ�NHPDVDQ�WHK�KLMDX���������OHELK�

PHQDULN�GLEDQGLQJ�WHK�KLWDP����������5HVSRQGHQ�\DQJ�

PHPLQXP�WHK�KLMDX��GDUL�KDVLO�SHQHOLWLDQ�OHELK�PHPLOLK�

GDODP�EHQWXN�57'��+DO� LQL�PHPXQJNLQNDQ�SHQLODLDQ�

WHK�KLMDX� �PHQJHQDL�NHVHJDUDQ� OHELK� WLQJJL�GLEDQGLQJ�

WHK� KLWDP�� NDUHQD� PLQXPDQ� 57'� DWDX� VLDS� PLQXP�

PHPLOLNL� YDULDVL� UDVD�GDQ�EHUGDPSDN�SDGD�NHVHJDUDQ�

\DQJ�GLGDSDW���

6LNDS� NRQVXPHQ� WHUKDGDS� DWULEXW� WHK� KLWDP� \DQJ�

ditunjukkan dengan skor paling tinggi adalah  

NHPXGDKDQ� PHPSHUROHK� ��������� VHGDQJNDQ� DWULEXW�

\DQJ� GLWXQMXNNDQ� GHQJDQ� VNRU� � SDOLQJ� UHQGDK� DGDODK�

NODLP�PHQJRQWURO�EHUDW�EDGDQ����������6HPHQWDUD�LWX���

SDGD�WHK�KLMDX�VLNDS�NRQVXPHQ�WHUKDGDS�DWULEXW�GHQJDQ�

skor paling tinggi adalah dampak keterjagaan dan 

NHVHJDUDQ� �������� GDQ� VNRU� \DQJ� UHQGDK� GLWXQMXNNDQ�

DGDODK�DWULEXW�KDUJD���������1LODL�UDWD�UDWD�DWULEXW�VLNDS�

NODLP�NHVHKDWDQ�OHELK�UHQGDK�GDULSDGD�QRQ�NODLP��\DQJ�

PHQJLQGLNDVLNDQ�NHSHUFD\DDQ�DNDQ�PDQIDDW�NHVHKDWDQ�

OHELK�UHQGDK�GLEDQGLQJ�DWULEXW�SURGXN�WHK�

.RQWULEXVL�,QGLNDWRU�WHUKDGDS�6LNDS�.RQVXPHQ

3DGD�PRGHO� 3/6� WHK� KLWDP� GDSDW� GLOLKDW� QLODL� IDNWRU�

muatan sikap terhadap kemudahan memperoleh 

PHUXSDNDQ� \DQJ� SDOLQJ� WLQJJL� GLDQWDUD� LQGLNDWRU�

ODLQQ\D�� LQGLNDWRU� WHUVHEXW� PHPLOLNL� NRQWULEXVL� \DQJ�

SDOLQJ�WLQJJL�WHUKDGDS�YDULDEHO�VLNDS�NRQVXPHQ�+DO�LQL�

EHUDUWL�UHVSRQGHQ�PHQLODL� WHK�PXGDK�GLSHUROHK�GDODP�

KDO�SHPEHOLDQQ\D��5HVSRQGHQ�UDWD�UDWD�PHPLOLK�ORNDVL�

SHPEHOLDQ� WHK�� \DLWX� GL� PLQLPDUNHW� GDQ� VXSHUPDUNHW�

\DQJ�PHUXSDNDQ� UHWDLO�PRGHUQ�� 3DGD� VDDW� LQL� MXPODK�

JHUDL�PLQLPDUNHW� VHPDNLQ�PHQLQJNDW�� WLGDN� KDQ\D� GL�

SHUNRWDDQ�� SDUD� SHELVQLV� PHPEXND� JHUDL� GL� SHORVRN�

GHVD�� +DO� LQL� PHQMDGL� SHQLODLQ� UHVSRQGHQ� EDKZD�

PHPEHOL� WHK� KLWDP� PXGDK� GLSHUROHK� NDUHQD� ORNDVL�

SHPEHOLDQQ\D�\DQJ�VHPDNLQ�PHQLQJNDW��

5DVD�PHQMDGL�LQGLNDWRU�\DQJ�NHGXD�SHULQJNDWQ\D�\DQJ�

PHQFHUPLQNDQ� YDULDEHO� VLNDS� NRQVXPHQ�� UHVSRQGHQ�

PHQLODL�UDVD� WHK�KLWDP�\DQJ�VHVXDL�GHQJDQ�UHVSRQGHQ�

GDUL� WLQJNDW� NHSDKLWDQQ\D�� 6HODQMXWQ\D�� DURPD� � MXJD�

PHQJJDPEDUNDQ�YDULDEHO�VLNDS�NRQVXPHQ��$URPD�ZDQJL�

WHK�\DQJ�GLNHOXDUNDQ�ROHK�SURGXN�\DQJ�PHPHQJDUXKL�

SHQLODLDQ�DWDX�SHQGDSDW�UHVSRQGHQ�PHQJHQDL�VHEHUDSD�

SHQWLQJ� DURPD� WHK� PHQMDGL� SHUWLPEDQJDQ� UHVSRQGHQ�

GDODP�PHPEHOL�SURGXN� WHK� �,QGDVDUL���������'DPSDN�

NHWHUMDJDDQ�GDQ�NHVHJDUDQ�PHPLOLNL�NRQWULEXVL�GDODP�

PHPEDQJXQ� YDULDEHO� VLNDS�� +DO� LQL�PHQJLQGLNDVLNDQ�

UHVSRQGHQ� PHQGDSDWNDQ� PDQIDDW� � WHUVHEXW� VHWHODK�

PHPLQXP�WHK�KLWDP��,QGLNDWRU�PHUHN�MXJD�PHQGXNXQJ�

YDULDEHO� VLNDS� NRQVXPHQ�� 0HUHN� PHUXSDNDQ� DWULEXW�

\DQJ� PHODPEDQJNDQ� SURGXVHQ� GDUL� SURGXN� WHK� \DQJ�

memengaruhi penilaian atau pendapat responden 

PHQJHQDL�VHEHUDSD�SHQWLQJ�PHUHN�PHQMDGL�SHUWLPEDQJDQ�

UHVSRQGHQ� GDODP� PHPEHOL� SURGXN� WHK� KLWDP�� 6LNDS�

PHPLOLNL� SHUDQ� XWDPD� GDODP� SHPEHQWXNDQ� SHULODNX�

NRQVXPHQ��VHSHUWL�PHPXWXVNDQ�PHUHN�\DQJ�GLEHOL�GDQ�

WRNR�\DQJ�GLMDGLNDQ�WHPSDW�EHODQMD��,GDPDQ�et al.���������

Desain kemasan pada produk teh hitam mendukung 

YDULDEHO�VLNDS�NRQVXPHQ�GDODP�KDO�SHQLODLDQ�UHVSRQGHQ�

GHQJDQ�NRQWULEXVL�\DQJ�SDOLQJ�UHQGDK��'HVDLQ�NHPDVDQ�

\DQJ�PHQDULN�PHQMDGL�QLODL�WDPEDK�EDJL�VXDWX�SURGXN��

.HPDVDQ� � PHPLOLNL� IXQJVL� SHQWLQJ� EDJL� SURGXN�
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7DEHO����7LQJNDW�NHVXNDDQ��WHK�KLWDP�GDQ�WHK�KLMDX

3HUWDQ\DDQ BTB TTB

6D\D�PHQ\XNDL�WHK�KLWDP ���� �����

6D\D�PHQ\XNDL�WHK�KLMDX ���� �����

.HWHUDQJDQ��%7%��Bottom to Box����77%��Top to Box��

�6XPDUZDQ�� ������� 'DPSDN� GDUL� NHPDVDQ� PHPLOLNL�

SHUDQDQ� GDODP� NRPXQLNDVL� SHPDVDUDQ� �$KPHG� et al. 

������GDQ�NHSXWXVDQ�SHPEHOLDQ�NRQVXPHQ��'HOL\D�GDQ�

3DUPDU����������

Pada model teh hijau, indikator klaim mengurangi 

ULVLNR�SHQ\DNLW�MDQWXQJ�GDQ�SHQ\DNLW�NDQNHU�PHPLOLNL�

nilai loading factor� \DQJ�PHQHPSDWL� XUXWDQ� SHUWDPD�

GDQ� NHGXD� WHUWLQJJL�� $UWLQ\D�� LQGLNDWRU� WHUVHEXW�

PHPEHULNDQ� NRQWULEXVL� \DQJ� SDOLQJ� EHVDU� WHUKDGDS�

YDULDEHO� VLNDS� NRQVXPHQ�� +DO� LQL� PHQJLQGLNDVLNDQ�

UHVSRQGHQ�PHQLODL�WHK�KLMDX�PHPLOLNL�NHSHUFD\DDQ�WHK�

KLMDX�PHPLOLNL� PDQIDDW� NHVHKDWDQ� XQWXN�PHQJXUDQJL�

SHQ\DNLW�MDQWXQJ�GDQ�NDQNHU��.HPXGDKDQ�PHPSHUROHK�

PHPLOLNL� NRQWULEXVL� WHUKDGDS� YDDULDEHO� VLNDS�� 6DPD�

KDO� Q\D� GHQJDQ� WHK� KLWDP�� GHVDLQ� NHPDVDQ� WHK� KLMDX�

PHQGXNXQJ�YDULDEHO�VLNDS�NRQVXPHQ��,QGLNDWRU�PHUHN�

SXQ�PHPLOLNL�NRQWULEXVL�WHUKDGDS�WHK�KLMDX��5HVSRQGHQ�

SDGD�SHQHOLWLDQ�LQL�UDWD�UDWD�PHQ\XNDL�WHK�KLMDX�GDODP�

EHQWXN�57'�DWDX�VLDS�PLQXP��+DO�LQL�MXJD�PHQMDGLNDQ�

UHVSRQGHQ� PHQLODL� WHK� KLMDX� GDSDW� PHPEHULNDQ�

NHVHJDUDQ�NDUHQD�UDVDQ\D�\DQJ�EHUYDULDVL�GDQ�ELDVDQ\D�

WHK�57'�GLVDMLNDQ�GDODP�NHDGDDQ�GLQJLQ��2OHK�NDUHQD�

LWX��FLWD�UDVD�SXQ�PHQMDGL�LQGLNDWRU�\DQJ�PHPEHULNDQ�

NRQVWULEXVL�WHUKDGDS�YDULDEHO�VLNDS��

.ODLP�PHQXUXQNDQ� JXOD� GDUDK� GDQ�PHQJRQWURO� EHUDW�

EDGDQ� MXJD� PHPEHULNDQ� NRQWULEXVL� EDJL� YDULDEHO�

VLNDS� NRQVXPHQ�� %HUEHGD� KDO� Q\D� GHQJDQ� WHK� KLWDP��

NRQWULEXVL�DURPD�SDGD�WHK�KLMDX�PHQHPSDWL�XUXWDQ�GXD�

WHUEDZDK�� 6HODLQ� LWX� KDUJD� MXJD� PHPLOLNL� NRQWULEXVL�

SDOLQJ� UHQGDK� GDODP�PHPEHQWXN� YDULDEHO� VLNDS� SDGD�

PRGHO�WHK�KLMDX�

3UHIHUHQVL�7HK�+LWDP�GDQ�7HK�+LMDX

3UHIHUHQVL� NRQVXPHQ� PHUXSDNDQ� SLOLKDQ� VXND� DWDX�

WLGDN� VXND� \DQJ� GLODNXNDQ� ROHK� VHVHRUDQJ� WHUKDGDS�

SURGXN� �EDUDQJ� GDQ� MDVD�� \DQJ� GLNRQVXPVL� �<RVLQL��

������6XPDUZDQ�et al.��������1LODL�77%�WHK�KLWDP�OHELK�

EHVDU� GLEDQGLQJ� WHK� KLMDX�� KDO� LQL� PHQJLQGLNDVLNDQ�

WLQJNDW�NHVXNDDQ�UHVSRQGHQ�SDGD�WHK�KLWDP�OHELK�EHVDU�

GLEDQGLQJ�WHK�KLMDX��7DEHO�����

)DNWRU� 'HWHUPLQDQ� 3UHIHUHQVL� GDQ� 3HULODNX�

.RQVXPVL�7HK�+LWDP�GDQ�+LMDX

Evaluasi terhadap model pengukuran dilakukan pada 

PDVLQJ�PDVLQJ� SHXEDK� ODWHQ� GHQJDQ� PHODNXNDQ�

SHQJXMLDQ� YDOLGLWDV� GDQ� UHOLDELOLWDV� NRQVWUXN�� 8NXUDQ�

suatu indikator dikatakan valid jika memiliki nilai 

IDNWRU�PXDWDQ�GHQJDQ�SHXEDK�ODWHQ�\DQJ�GLXNXU�!�����

GDQ�PHPLOLNL�QLODL�W�KLWXQJ�!�������*KR]DOL���������$GD�

EHEHUDSD�YDULDEHO�\DQJ�KDUXV�GLKLODQJNDQ�GLNDUHQDNDQ�

WLGDN� PHPHQXKL� V\DUDW�� 3DGD� 7DEHO� �� GDSDW� GLOLKDW�

LQGLNDWRU� \DQJ� PHPHQXKL� V\DUDW�� 'LVDPSLQJ� XML�

YDOLGLWDV�NRQVWUXN��XML�UHOLDELOLWDV�NRQVWUXN�\DQJ�GLXNXU�

dengan composite reliability��1LODL�composite reliability 

SDGD� PRGHO� WHK� KLWDP� GDQ� WHK� KLMDX� !� ���� VHKLQJJD�

GDSDW� GLNDWDNDQ� EDKZD�NRQVWUXN�PHPLOLNL� UHOLDELOLWDV�

\DQJ� WLQJJL� �*KR]DOL�� ������� � 6HOXUXK� SHXEDK� ODWHQ�

nilai composite reliability� !���� PDND� GDUL� � LWX� GDSDW�

GLNDWDNDQ�UHOLDEHO��0RGHO�SHQJXNXUDQ�3/6�\DQJ�WHODK�

YDOLG�SDGD�SHQHOLWLDQ�LQL�GDSDW�GLOLKDW�SDGD�*DPEDU���

Hasil pengujian hipotesis untuk model struktural teh  

hitam  dan  teh hijau pada penelitian ini dapat dilihat 

SDGD� 7DEHO� �� GHQJDQ� PHOLKDW� 7�+LWXQJ�� +XEXQJDQ�

%&)� GHQJDQ� SUHIHUHQVL� PLQXP� WHK� KLWDP� PHPLOLNL�

QLODL� NRH¿VLHQ� MDOXU� VHEHVDU� ������ GDQ� QLODL� 7�KLWXQJ�

VHEHVDU���������+XEXQJDQ�%&)�GHQJDQ�SUHIHUHQVL�WHK�

KLMDX�PHPLOLNL�NRH¿VLHQ�MDOXU�������GDQ�QLODL�W�KLWXQJ�

VHEHVDU��������� �%DWDV�XQWXN�PHQRODN�DWDX�PHQHULPD�

KLSRWHVLV�\DQJ�GLDMXNDQ�DGDODK�!�������2OHK�NDUHQD�LWX��

YDULDEHO�%&)� � SDGD� NHGXD�PRGHO�PHPLOLNL� SHQJDUXK�

\DQJ� VLJLQL¿NDQ� WHUKDGDS� SUHIHUHQVL� PLQXP� WHK�� +DO�

LQL�VHVXDL�GHQJDQ�SHQHOLWLDQ�:DGRáRZVND�et al.���������

�3DUDPLWKD���������:HQ�6X���������GDQ�=LHOLQVND��������

\DQJ� PHQ\DWDNDQ� IDNWRU�IDNWRU� SHPLOLKDQ� PLQXPDQ�

EHUSHQJDUXK�SDGD�SUHIHUHQVL�

Pada model persamaan struktural teh hitam diperoleh 

QLODL� NRH¿VLHQ� MDOXU� GDUL� KXEXQJDQ� DQWDUD� YDULDEHO�

SUHIHUHQVL�GHQJDQ�YDULDEHO�SHULODNX�SHPEHOLDQ�VHEHVDU�

������ GHQJDQ� QLODL� W�KLWXQJ� �����!� ����� � SDGD� WDUDI�

VLJQL¿NDQVL� .�  � ����� ������ +DO� \DQJ� VDPD� GHQJDQ�

model persamaan struktural teh hijau memiliki nilai 

NRH¿VLHQ� MDOXU� VHEHVDU� ������GHQJDQ� W�KLWXQJ� VHEHVDU�

�����!�����XQWXN�KXEXQJDQ�DQWDUD�YDULDEHO�WHK�KLMDX��

+DO�LQL�\DQJ�PHQ\DWDNDQ�EDKZD�WHUGDSDW�SHQJDUXK�\DQJ�

VLJQL¿NDQ�DQWDUD�SUHIHUHQVL�GHQJDQ�SHULODNX�NRQVXPVL�

WHK� KLWDP� PDXSXQ� WHK� KLMDX�� +DO� LQL� VHVXDL� GHQJDQ�

SHQHOLWLDQ�\DQJ�GLODNXNDQ�ROHK�$QRMDQ�GDQ�6XEDVNDUDQ�

��������:DUGKDQL��������GDQ�,VPDLO�et al.��������\DQJ�
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7DEHO����+XEXQJDQ�NDXVDOLWDV�DQWDU�YDULDEHO

+XEXQJDQ�.DXVDOLWDV

�SHQJDUXK�ODQJVXQJ�

Teh Hitam Teh Hijau
.HVLPSXODQ

.RH¿VLHQ�MDOXU 7�KLWXQJ .RH¿VLHQ�MDOXU 7�KLWXQJ

%&)�:�3UHIHUHQVL ����� ����� ����� ����� 6LJQL¿NDQ

6LNDS�:�3UHIHUHQVL ����� ����� ����� ����� 7LGDN�6LJQL¿NDQ

3UHIHUHQVL�:�3HULODNX�NRQVXPVL ����� ����� ����� ����� 6LJQL¿NDQ

*DPEDU����0RGHO�SHQJXNXUDQ�3/6�WHK�KLWDP�\DQJ�WHODK�YDOLG

PHQ\DWDNDQ� EDKZD� SUHIHUHQVL� PHPHQJDUXKL� SHULODNX�

NRQVXPVL��

Pada model persamaan struktural teh hitam dan teh 

KLMDX�� VLNDS� NRQVXPHQ� WLGDN�PHPHQJDUXKL� SUHIHUHQVL�

WHK�KLWDP�GDQ�WHK�KLMDX�NDUHQD�GLOLKDW�GDUL�QLODL�W�KLWXQJ�

WHK�KLWDP�����������GDQ�WHK�KLMDX�VHEHVDU������������

2OHK� NDUHQD� LWX�� KXEXQJDQ� DQWDUD� YDULDEHO� VLNDS�

NRQVXPHQ�GDQ�SUHIHUHQVL�WLGDN�VLJQL¿NDQ��

,PSOLNDVL�0DQDMHULDO

Pemasaran teh hitam dan teh hijau pada situasi 

NRQVXPVL� DWDX� PDQIDDW� \DQJ� GLLQJLQNDQ� GLJXQDNDQ�

GHQJDQ�PHPSHUKLWXQJNDQ�YDULDEHO�SUHIHUHQVL�NRVXPHQ�

\DQJ�EHUSHQJDUXK�WHUKDGDS�SHULODNX�NRQVXPVL��9DULDEHO�

SUHIHUHQVL� GLSHQJDUXKL� ROHK� %&)� \DQJ� WHUGLUL� GDUL�

EHEHUDSD�LQGLNDWRU�\DQJ�VLJQL¿NDQ��
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Pada teh hitam, produsen perlu menjaga kualitas rasa 

GDQ�DURPD���NDUHQD�UDVD�GDQ�DURPD�PHUXSDNDQ�DWULEXW�

\DQJ�SHQWLQJ�GDODP�IDNWRU�SHPLOLKDQ�PLQXPDQ��6HODLQ�

LWX��DJDU�GDSDW�EHUVDLQJ�GHQJDQ�PLQXPDQ�ODLQQ\D�DWDX�

SURGXN� ODLQQ\D�� WHK� KLWDP� SHUOX� PHODNXNDQ� LQRYDVL�

GDODP� YDULDQ� UDVD� GDQ� DURPD� \DQJ� PHPEHULNDQ�

NHVHJDUDQ�EDJL�NRQVXPHQ�\DQJ�PHPLQXPQ\D��0HUHN�

PHUXSDNDQ� FLWUD� SHUXVDKDDQ� \DQJ� EHUGDPSDN� NHWLND�

UHVSRQGHQ�PHPLOLK�PLQXPDQ�WHK�KLWDP��'DODP�PHQMDJD�

NHEHUODQJVXQJDQ� SHUXVDKDDQ� GDODP� SDQJVD� SDVDUQ\D��

PDND�SHUXVDKDDQ�KDUXV�PHODNXNDQ�XVDKD�\DQJ�RSWLPDO�

GDODP� PHQMDJD� HNXLWDV� PHUHNQ\D� �1XUVDPDQ� et al. 

��������-DOXU�GLVWULEXVL�VHEDLNQ\D�GLODNXNDQ�GL�EHEHUDSD�

ORNDVL�SHPEHOLDQ�DQWDUD�ODLQ��NLRV��ZDUXQJ��SDVDU��GDQ�

UHWDLO�PRGHUQ��7HK�KLWDP�MXJD�FRFRN�GLMXDO�GL�EHUEDJDL�

WHPSDW� PDNDQ�� VHSHUWL� UHVWRUDQ�� ZDUXQJ� PDNDQ�� GDQ�

ODLQQ\D�� 7HK� 57'� PHUXSDNDQ� WHK� VLDS� PLQXP� \DQJ�

praktis dan mudah dikonsumsi di tempat makan, dan 

PXGDK�GLVDMLNDQ���

3DGD�WHK�KLMDX��SHQJHPEDQJDQ�SURGXN�MXJD�VHEDLNQ\D�

GLODNXNDQ� GHQJDQ� SHQJHPEDQJDQ� YDULDQ� UDVD� GDQ�

DURPD��3HQJHPEDQJDQ�YDULDQ�UDVD�GDQ�DURPD�SDGD�WHK�

KLMDX�� VHEDLNQ\D� WLGDN� PHOXSDNDQ�PDQIDDW� NHVHKDWDQ�

ZDODXSXQ� SHQJHPEDQJDQ� WHUVHEXW� DNDQ� PHPEHULNDQ�

PDQIDDW� NHVHJDUDQ�� 3DGD� VDDW� LQL� PHQDPEDKNDQ�

DOWHUQDWLI� UDVD� GDQ� NHQ\DPDQDQ� GHQJDQ� WDQSD�

PHQJXUDQJL�IXQJVL�NHVHKDWDQ�PHQMDGL�VXDWX�NHKDUXVDQ�

EDJL�NRQVXPHQ�PRGHUQ��/HH�GDQ�/LDR����������3DGD�VDDW�

ini, trend� SHQJJXQDDQ� EDKDQ� DODPL� VHSHUWL� WXPEXKDQ�

KHUEDO� GDQ� UHPSDK�UHPSDK� GLJXQDNDQ� VHEDJDL� ÀDYRU�

DODPL�VHKLQJJD�PDPSX�PHQGXNXQJ�FLWD�UDVD�GDQ�DURPD��

\DQJ� GDSDW�PHPEHULNDQ� NHVHJDUDQ� GDQ�PHQ\HKDWNDQ�

�:LMD\D�� ������� 3HQDPEDKDQ� EDKDQ� KHUEDO� PHQMDGL�

VDODK�VDWX�SHQJHPEDQJDQ�YDULDQ�UDVD�GDQ�DURPD�\DQJ�

PHPEHULNDQ� � NHVHJDUDQ� GDQ� NHVHKDWDQ�� 'LVWULEXVL�

SHQMXDODQ�SURGXN�WHK�KLMDX��GDSDW�GLODNXNDQ�GL�EHUEDJDL�

JHUDL�� PLQLPDUNHW�� VXSHUPDUNHW�� VHUWD� SHPDVDU� ELVD�

PHPDVDUNDQ�GL�WHPSDW�VDUDQD�RODK�UDJD��¿WQHVV�FHQWUH��

yoga centre, gym�GDQ� ODLQQ\D���3URGXN� WHK�KLMDX� MXJD�

GDSDW� GLSDVDUNDQ� GL� VDUDQD� SHOD\DQDQ� NHVHKDWDQ��

VHSHUWL� DSRWHN�� GDQ� UXPDK� VDNLW�� .HODV�PHQHQJDK� NH�

atas memiliki kepedulian akan kesehatan, sehingga teh 

KLMDX� LQL�GDSDW�PHQ\DVDU� WDUJHW�NRQVXPHQ�\DQJ�NHODV�

VRVLDOQ\D�PHQHQJDK�NH�DWDV��.HOXDUJD�EHUSHQJKDVLODQ�

WLQJJL� PHQJXEDK� SROD� NRQVXPVL� PHUHND� \DQJ� OHELK�

EHURULHQWDVL�VHKDW��7RPD��������

7HK� GDODP� EHQWXN� EXEXN�� UHVSRQGHQ�PHPLOLK� EHQWXN�

WHUVHEXW�NDUHQD�NHELDVDDQ�NHOXDUJD��3DGD�WHK�FHOXS�GDQ�

57'��XQWXN�WHK�KLWDP�PDXSXQ�KLMDX��UHVSRQGHQ�PHPLOLK�

EHQWXN� WHUVHEXW� NDUHQD� NHSUDNWLVDQQ\D�� 0DV\DUDNDW�

PRGHUQ�VDDW�LQL�FHQGHUXQJ�PHPLOLK�SURGXN�\DQJ�OHELK�

SUDNWLV�� WHUPDVXN� PLQXPDQ� �3ULMRVRHVLOR�� ������� +DO�

ini mendorong para produsen dan pemerintah untuk 

PHQJRODK� WHK� ,QGRQHVLD�� ,QGXVWUL� PLQXPDQ� ULQJDQ�

VDDW� LQL� PHQJDODPL� SHUWXPEXKDQ�� LQRYDVL� SURGXN�

\DQJ� VHVXDL� GHQJDQ� SHUXEDKDQ� SHULODNX� NRQVXPHQ�

VDQJDW� GLEXWXKNDQ�� 3ULMRVRHVLOR� ������� PHQ\DWDNDQ�

EDKZD� XQWXN� GDSDW� EHUWDKDQ� GL� HUD� LQL�� LQGXVWUL�Fast 

Moving Consumer Goods� �)0&*��KDUXV� EHUDGDSWDVL�

dengan perilaku konsumen dengan menerapkan tiga 

SULQVLS��\DLWX� innovation, accessibility, GDQ�SRUWRIROLR�

management. 

KESIMPULAN DAN SARAN

.HVLPSXODQ

+DVLO� SHQHOLWLDQ� LQL�� VHEDJLDQ� EHVDU� UHVSRQGHQ� OHELK�

PHPLOLK� WHK� KLWDP� GDODP� EHQWXN� FHOXS�� 'L� VLVL� ODLQ��

XQWXN�WHK�KLMDX��UHVSRQGHQ�OHELK�PHPLOLK�GDODP�EHQWXN�

57'��5HVSRQGHQ�\DQJ�OHELK�PHPLOLK�WHK��GDODP�EHQWXN�

FHOXS�GDQ�57'�PHPLOLNL�DODVDQ�NDUHQD�SUDNWLV��0DQIDDW�

\DQJ� GLLQJLQNDQ� UHVSRGHQ� VHWHODK� PLQXP� WHK� SDGD�

SHULQJNDW���GDQ���DGDODK�SHOHSDV�GDKDJD�GDQ�NHVHJDUDQ��

6HPHQWDUD� PDQIDDW� NHWLJD� \DQJ� GLLQJLQNDQ� SDGD� WHK�

hitam adalah pelengkap makanan dan teh hijau adalah 

NHVHKDWDQ��3HQJHOXDUDQ�WHK�KLWDP�OHELK�EHVDU�GDUL�SDGD�

WHK� KLMDX�� KDO� LQL� PHQJLQGLNDVLNDQ� UHVSRQGHQ� OHELK�

EDQ\DN�PHQJRQVXPVL�WHK�KLWDP�GDUL�SDGD�WHK�KLMDX�

+DVLO�DQDOLVLV�VLNDS�PXOWLDWULEXW�¿VKEHLQ, sikap terhadap 

NODLP�NHVHKDWDQ�SDGD�WHK�KLMDX�OHELK�EHVDU�GDUL�SDGD�WHK�

KLMDX��+DO�LQL�PHQJLQGLNDVLNDQ�UHVSRQGHQ�OHELK�SHUFD\D�

WHK� KLMDX� PHPLOLNL� PDQIDDW� NHVHKDWDQ� GLEDQGLQJ� WHK�

KLMDX�� 6HPHQWDUD� LWX�� WHK� KLWDP� XQJJXO� SDGD� DWULEXW�

DWULEXW�SURGXN�DQWDUD� ODLQ��KDUJD��DURPD��UDVD��PHUHN��

GDQ�NHPXGDKDQ�PHPSHUROHK�GLEDQGLQJ�WHK�KLMDX��

9DULDEHO� %&)� EHUSHQJDUXK� VLJQL¿NDQ� WHUKDGDS�

SUHIHUHQVL� NRQVXPHQ�� ,QGLNDWRU� � \DQJ� PHPLOLNL�

NRQWULEXVL� � SDGD� YDULDEHO� %&)�� 9DULDEHO� VLNDS� WLGDN�

EHUSHQJDUXK�VLJQL¿NDQ�WHUKDGDS�SUHIHUHQVL�NRQVXPHQ��

3UHIHUHQVL�EHUSHQJDUXK�WHUKDGDS�SHULODNX�NRQVXPVL��
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6DUDQ

%DJL� SHQHOLWLDQ� VHODQMXWQ\D� GDSDW� GLODNXNDQ� GHQJDQ�

PHPSHUWLPEDQJNDQ� YDULDEHO� ODLQQ\D� \DQJ� PHPLOLNL�

pengaruh terhadap perilaku konsumsi teh antara 

ODLQ�� IDNWRU� SULEDGL� �0RVHU�� ������� PRWLI� NHVHKDWDQ��

OLQJNXQJDQ�� GD\D� WDULN� VHQVRULN� �6DNWKLUDPD� GDQ�

9HQNDWUDP���������GDQ��GHPRJUD¿��/XFLDQR���������

DAFTAR PUSTAKA

$GHED\R�-2��$NLQ\LQND�$2��2GHZROH�*$��2NZXVLGL�

-,��������(IIHFW�RI�FDIIHLQH�RQ�WKH�ULVN�RI�FRURQDU\�

KHDUW�GLVHDVH�$�UH�HYDOXDWLRQ��Indian Journal of 

Clinical Biochemistry�����������±����KWWSV���GRL�

RUJ���������%)���������

$KPHG� 55�� 3DUPDU� 9�� $PLQ� 0$�� ������ ,PSDFW� RI�

SURGXFW� SDFNDJLQJ� RQ� FRQVXPHU¶V� EX\LQJ�

EHKDYLRU�� (XURSHDQ� -RXUQDO� RI� 6FLHQWL¿F�

Research �����������±����

$ODPV\DK�=��6XPDUZDQ�8��+DUWR\R��<XVXI�(=��������

$QDOLVLV�IDNWRU�IDNWRU�\DQJ�PHPHQJDUXKL�SLOLKDQ�

MHQLV� PLQXPDQ� SDGD� VLWXDVL� NRQVXPVL� KDQJ�

RXW� GDQ� FHOHEUDWLRQ�� Jurnal Manajemen dan 

Organisasi���������±�����

$QRMDQ�9��6XEDVNDUDQ�7��������&RQVXPHU¶V�SUHIHUHQFHV�

DQG�FRQVXPHU¶V�EX\LQJ�EHKDYLRXU�RQ�VRIW�GULQNV��

D�FDVH�VWXG\�LQ�QRUWKHUQ�SURYLQFH�RI�6UL�/DQND��

Global Journal of Management and Business 

Reasearch���������±���

%DUXDK� 3�� ������ 7HD� 'ULQNLQJ�� RULJLQ�� SHUFHSWLRQ��
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