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Abstrak-� 3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJHWDKXL� KDUDSDQ� GDQ� NHSHUFD\DDQ�

NRQVXPHQ� $SRWHN� \DQJ� GLODNXNDQ� GL� :LOD\DK� 6XUDED\D� 7LPXU�� 3HQHOLWLDQ� LQL�

GLODNXNDQ�GHQJDQ�PHWRGH�REVHUYDVLRQDO�GHVNULSWLI��0HWRGH�VDPSOLQJ�\DQJ�GLSDNDL�

DGDODK� Purposive Sampling�� 3RSXODVL� SHQHOLWLDQ� DGDODK� NRQVXPHQ� \DQJ�

EHUNXQMXQJ�NH�$SRWHN��'LSHUROHK�VDPSHO�VHEDQ\DN�����GLPDQD�LQL�WHODK�PHOHELKL�

WDUJHW�PLQLPXP�\DLWX�����VDPSHO�GLSHUROHK�GDUL�EHEHUDSD�$SRWHN�\DQJ�GLGDVDUNDQ�

WXMXK�NHFDPDWDQ�\DQJ�DGD�GL�ZLOD\DK�6XUDED\D�7LPXU��0HWRGH�SHQJDPELODQ�GDWD�

GLODNXNDQ� GHQJDQ� SHPEDJLDQ� NXHVLRQHU� GDQ� MXJD� GLODNXNDQ� ZDZDQFDUD� XQWXN�

PHQGDSDWNDQ� LQIRUPDVL� WDPEDKDQ�� +DUDSDQ� WHUSHQWLQJ� EDJL� NRQVXPHQ� DGDODK�

$SRWHNHU�PHPLOLNL�SHQJHWDKXDQ�\DQJ� OHELK�PHQJHQDL�REDW�GHQJDQ�QLODL���������

.RQVXPHQ� VDQJDW�PHQJLQJLQNDQ� VHEXDK� LQIRUPDVL� \DQJ� MHODV� GDQ� DNXUDW� VHFDUD�

ODQJVXQJ� GDUL� $SRWHNHU�� %HUGDVDUNDQ� 8ML� 0DQQ�:KLWQH\� GLGDSDWNDQ� WLGDN� DGD�

SHUEHGDDQ� KDUDSDQ� DQWDUD� NRQVXPHQ� \DQJ�SHUQDK�PHPSHUROHK� SHOD\DQDQ� VHFDUD�

ODQJVXQJ� GDUL�$SRWHNHU�PDXSXQ� \DQJ� WLGDN� SHUQDK� GLPDQD� QLODL� S�XQW XN� VHPXD�

LWHP� WHUNDLW� KDUDSDQ� PHPLOLNL� QLODL� S� !� ������ .HSHUFD\DDQ� ��� NRQVXPHQ� \DQJ�

PHPSHUROHK�SHOD\DQDQ�ODQJVXQJ�GDUL�$SRWHNHU� WHUNDLW� MHQLV�MHQLV� LQIRUPDVL�\DQJ�

GLSHUFD\D�DGDODK�SHPEHULDQ�VDUDQ�PHQJHQDL�REDW�QRQ�UHVHS��FDUD�PHQJNRQVXPVL�

REDW��GDQ�FDUD�PHQJDWDVL�SHQ\DNLW�SHQ\DNLW�ULQJDQ�VHSHUWL�VDNLW�NHSDOD��EDWXN�GDQ�

SLOHN�� GLDUH�� NRQVWLSDVL� GDQ�ZDVLU�� ,QIRUPDVL� WHUNDLW� SURGXN� KHUEDO�PDVLK� EHOXP�

GLNHQDO�ROHK�NRQVXPHQ�\DQJ�GLWHULPDQ\D�GDUL�$SRWHNHU��

Kata kunci:�+DUDSDQ��.HSHUFD\DDQ��.RQVXPHQ��$SRWHNHU��,QIRUPDVL�

�

Abstract��7KH� DLP�RI� WKLV� VWXG\� LV� WR�GHWHUPLQH� WKH� H[SHFWDWLRQ� DQG� WUXVW� RI� WKH�

SKDUPDF\�FRQVXPHU� WKDW� ORFDWHG� LQ�(DVW�5HJLRQ�RI�6XUDED\D��7KLV� UHVHDUFK�ZDV�

FRQGXFWHG� ZLWK� GHVFULSWLYH� PHWKRGV�� 3XUSRVLYH� VDPSOLQJ� ZDV� XVHG� IRU� WKH�

VDPSOLQJ�PHWKRG��7KH�VWXG\¶V�SRSXODWLRQ�LV�FRQVXPHUV�ZKR�YLVLW� WKH�GUXJVWRUHV��

2EWDLQHG� ����V DPSOHV� ZKLFK� KDYH� H[FHHGHG� WKH� PLQLPXP� WDUJHW� WKDW� LV� ����

VDPSOHV�ZHUH�REWDLQHG�IURP�VHYHUDO�GUXJVWRUHV�WKDW�DUH�EDVHG�RQ�VHYHQ�GLVWULFWV�LQ�

(DVW� UHJLRQ� RI� 6XUDED\D�� 7KH� PHWKRG� RI� GDWD� FROOHFWLRQ� ZDV� GRQH� E\�

TXHVWLRQQDLUHV� DQG� LQWHUYLHZV� ZHUH� FRQGXFWHG� WR� REWDLQ� DGGLWLRQDO� LQIRUPDWLRQ��

7KH�PRVW� LPSRUWDQW� H[SHFWDWLRQ� IRU� FRQVXPHUV� ZDV� WKH� SKDUPDFLVWV� KDYH�PRUH�

NQRZOHGJH� DERXW� GUXJV�ZLWK� D�Y DOXH� RI� ��������&RQVXPHUV� UHDOO\�ZDQW� D� FOHDU�

DQG� DFFXUDWH� LQIRUPDWLRQ� GLUHFWO\� IURP� WKH� SKDUPDFLVW�� %DVHG� RQ�W KH� 0DQQ�

:KLWQH\� WHVW�� IRXQGHG� WKDW� WKHUH�ZDVQ¶W�DQ\�GLIIHUHQFH�EHWZHHQ� WKH�H[SHFWDWLRQV�

RI� FRQVXPHUV� ZKR� QHYHU� UHFHLYHG� VHUYLFHV� GLUHFWO\� IURP� D� SKDUPDFLVW� RU� QRW��

ZKHUH�S�YDOXHV�IRU�DOO�UHODWHG�LWHPV�H[SHFWDWLRQ�YDOXH�ZDV�S!����������FRQVXPHU¶V�

WUXVW� WKDW� JDLQHG� GLUHFW� VHUYLFHV� IURP� WKH� SKDUPDFLVWV� UHODWHG� WR� WUXVWHG�
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LQIRUPDWLRQ¶V�W\SH�ZDV���SUHVHQWDWLRQ�RI�DGYLFH�RQ�QRQ�SUHVFULSWLRQ�GUXJV��KRZ�WR�

FRQVXPH�GUXJV�DQG�KRZ� WR�GHDO�ZLWK�PLQRU�DLOPHQWV� VXFK�DV�KHDGDFKHV�� FRXJKV�

DQG�FROGV�� GLDUUKHD�� FRQVWLSDWLRQ� DQG�KHPRUUKRLGV�� ,QIRUPDWLRQ� UHODWHG� WR�KHUEDO�

SURGXFWV�ZDVQ¶W�NQRZQ�E\�WKH�FRQVXPHU�WKDW�UHFHLYHV�IURP�WKH�SKDUPDFLVW��

Keywords��([SHFWDWLRQ��7UXVW��&RQVXPHUV��3KDUPDFLVWV��,QIRUPDWLRQ�

�

3(1'$+8/8$1�

� .HVHKDWDQ� VDDW� LQL� PHUXSDNDQ� NHEXWXKDQ� PHQGDVDU� \DQJ� GLLQJLQNDQ� ROHK�

VHPXD� PDQXVLD�� 6HPXD� PDQXVLD� LQJLQ� VHKDW� GDQ� WHUEHEDV� GDUL� VHJDOD� SHQ\DNLW�

\DQJ�GDSDW�EHULVLNR�NHPDWLDQ��+LGXS�VHKDW�EXNDQ�EHUDUWL�KDUXV�PHQJRQVXPVL�REDW�

WHUXV�PHQHUXV��

.HVHKDWDQ� PHQMDGL� WDQJJXQJMDZDE� EDJL� VHPXD� WHQDJD� NHVHKDWDQ�� GLPDQD�

VDODK� VDWXQ\D� DGD� $SRWHNHU�� 3HUDQ� GDUL� $SRWHNHU� VHEDJDL� VDODK� VDWX� GDUL� WLP�

SHQ\HGLD� OD\DQDQ� NHVHKDWDQ� VDODK� VDWXQ\D� GDODP� PHPEHULNDQ� LQIRUPDVL� GDQ�

HGXNDVL�PHUXSDNDQ�FDUD�\DQJ�HIHNWLI�XQWXN�PHQLQJNDWNDQ�SHQJJXQDDQ�REDW�\DQJ�

UDVLRQDO�QDPXQ�KDO�LQL�WHUQ\DWD�GLQLODL�PDVLK�NXUDQJ�GL�PDV\DUDNDW���

'DODP� 6WDQGDU� 3HOD\DQDQ� .HIDUPDVLDQ� GL� $SRWHN� WDKXQ� ������ 3HOD\DQDQ�

NHIDUPDVLDQ� SDGD� VDDW� LQL� WHODK� EHUJHVHU� RULHQWDVLQ\D� GDUL� VHPXODQ\D� KDQ\D�

EHUIRNXV� SDGD� REDW� NLQL� WHODK� EHUXEDK� IRNXV� SDGD� NRQVXPHQ� \DQJ� PHQJDFX�

NHSDGD�Pharmaceutical Care��+DO�LQL�PHUXSDNDQ�NHJLDWDQ�SHOD\DQDQ�NHIDUPDVLDQ�

\DQJ� VHPXOD� KDQ\D� EHUIRNXV� SDGD� SHQJHORODDQ� REDW� PHQMDGL� SHOD\DQDQ� \DQJ�

NRPSUHKHQVLI�\DQJ�EHUWXMXDQ�XQWXN�PHQLQJNDWNDQ�NXDOLWDV�KLGXS�GDUL�SDVLHQ��

0HQXUXW� 8QGDQJ�XQGDQJ� 1R��� WDKXQ� �����. RQVXPHQ� DGDODK��VHWLDS� RUDQJ�

SHPDNDL� EDUDQJ� GDQ� DWDX� MDVD� \DQJ� WHUVHGLD� GDODP� PDV\DUDNDW�� EDLN� EDJL�

NHSHQWLQJDQ� GLUL� VHQGLUL�� NHOXDUJD�� RUDQJ� ODLQ�� PDXSXQ� PDKOXN� KLGXS� ODLQ� GDQ�

WLGDN�XQWXN�GLSHUGDJDQJNDQ��

.RQVXPHQ� LQJLQ� VHPXD� NHEXWXKDQQ\D� GDODP� VHJDOD� DVSHN� WHUSHQXKL� WDN�

WHUNHFXDOL� GDUL� DVSHN� NHVHKDWDQ�� 'HQJDQ� NHPDMXDQ� WHNQRORJL� \DQJ� VDODK� VDWX�

PHGLDQ\D� PHODOXL� LQWHUQHW� WHODK� PHPEXND� SLQWX� EDJL� SHVDLQJ� EDUX� XQWXN�

PHPSHQJDUXKL� NRQVXPHQ� GDODP� PHQMDGLNDQ� VXPEHU� WHUSHUFD\D� XQWXN�

PHPSHUROHK�GDQ�PHQJHUWL��OD\DQDQ�GDQ�LQIRUPDVL�NHVHKDWDQ�\DQJ�GLSHUROHK��+DR�

1JX\HQ���������

3HUVHSVL�NRQVXPHQ� WHUKDGDS�SHOD\DQDQ�$SRWHN� \DQJ�EXUXN�DNDQ�PHUXJLNDQ�

$SRWHN� GDUL� DVSHN� ELVQLV� NDUHQD� NRQVXPHQ� DNDQ� EHUDOLK� NH� WHPSDW� ODLQ�� 7LGDN�
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KDQ\D�NRQVXPHQ�WHUNHQD�GDPSDN�QHJDWLI��WHWDSL�NHVDQ�EXUXN�LQL�DNDQ�GLFHULWDNDQ�

NHSDGD� RUDQJ� ODLQ� VHKLQJJD� FLWUD� $SRWHN� WHUXWDPD� SDUD� SHWXJDVQ\D�� WHUPDVXN�

$SRWHNHU� DNDQ� UXVDN�� 2OHK� NDUHQD� LWX�� SHUVHSVL� NRQVXPHQ� \DQJ� EDLN� WHUKDGDS�

OD\DQDQ�KDUXV�GLNHPEDQJNDQ�WHUXV�PHQHUXV�GDQ�PHQFLSWDNDQ�KXEXQJDQ�\DQJ�EDLN�

GHQJDQ�NRQVXPHQ�LWX�VHQGLUL��

3HUVHSVL� NRQVXPHQ� VDODK� VDWXQ\D� GDSDW� GLOLKDW� GDUL� KDUDSDQ�� .HWLND�

NRQVXPHQ� PHQLODL� NXDOLWDV� VXDWX� SHOD\DQDQ�� PHUHND� PHPEDQGLQJNDQ� GHQJDQ�

VXDWX�VWDQGDU�LQWHUQDO�\DQJ�DGD�VHEHOXP�PHQJDODPL�MDVD�WHUVHEXW��6WDQGDU�LQWHUQDO�

XQWXN� PHQLODL� NXDOLWDV� WHUVHEXW� DGDODK� GDVDU� KDUDSDQ� NRQVXPHQ�� +DUDSDQ�

NRQVXPHQ� WHUKDGDS�SHOD\DQDQ� MDVD�\DQJ�GLWHULPD�PHQMDGL�VDODK�VDWX�DVSHN�\DQJ�

GLEXWXKNDQ� EDJL� HYDOXDVL� NLQHUMD� $SRWHNHU�� +DUDSDQ� NRQVXPHQ� WHUKDGDS�

SHOD\DQDQ� NHEDQ\DNDQ� GLSHQJDUXKL� ROHK� SHQJDODPDQ� PHUHND� VHEHOXPQ\D��

.RQVXPHQ� \DQJ� WLGDN�PHPLOLNL� SHQJDODPDQ� SULEDGL� �F HQGHUXQJ� DNDQ� �PHPLOLNL�

KDUDSDQ�EHUGDVDUNDQ�DSD�\DQJ�PHUHND�OLKDW�DWDX�GHQJDU�VHSHUWL�LNODQ�DWDX�SURPRVL�

GDUL�PXOXW�NH�PXOXW���

6DDW� NRQVXPHQ�PHUDVD� VHVXDL� GHQJDQ� SHOD\DQDQ� \DQJ� GLEHULNDQ�PDND� VDDW�

LWXODK� NRQVXPHQ� PHQDUXK� NHSHUFD\DDQ�� 6LNDS� EDLN� \DQJ� GLPXQFXONDQ� ROHK�

NRQVXPHQ� DNDQ� PXODL� PHQFLSWDNDQ� QLDW� GDODP� GLULQ\D� XQWXN� PHQMDGL� OR\DO��

$NKLUQ\D�QLDW�XQWXN�PHQMDGL�OR\DO�WHUVHEXW�DNDQ�PHQJKDVLONDQ�OR\DOLWDV��

'DODP� ULVHW�&RVWDELOH� �6XKDUGL�� ������� NHSHUFD\DDQ� DWDX� trust� GLGHILQLVLNDQ�

VHEDJDL� SHUVHSVL� DNDQ� NHKDQGDODQ� GDUL� VXGXW� SDQGDQJ� NRQVXPHQ� GLGHILQLVLNDQ�

SDGD�SHQJDODPDQ�� \DQJ�GLFLULNDQ�ROHK� WHUSHQXKQ\D�KDUDSDQ�DNDQ�NLQHUMD�SURGXN�

GDQ�NHSXDVDQ��&LUL�XWDPD�WHUEHQWXNQ\D�NHSHUFD\DDQ�DGDODK�SHUVHSVL�SRVLWLI�\DQJ�

WHUEHQWXN�GDUL�SHQJDODPDQ��

'DODP� SHQHOLWLDQ� LQL�� DNDQ� GLXNXU� SHUDQ� $SRWHNHU� \DQJ� GLKDUDSNDQ� ROHK�

NRQVXPHQ� DSRWHN� GDQ� MHQLV� LQIRPDVL� DSD� \DQJ� PHPEXDW� NRQVXPHQ� SHUFD\D�

NHSDGD� $SRWHNHU�� 'HQJDQ� PHQJHWDKXL� SHUDQ� $SRWHNHU� \DQJ� GLKDUDSNDQ� GDQ�

GLSHUFD\DL�ROHK�NRQVXPHQ��DNDQ�OHELK�PHPXGDKNDQ�$SRWHNHU�XQWXN�PHPEHULNDQ�

SHOD\DQDQ� VHVXDL� GHQJDQ� NHEXWXKDQ� NRQVXPHQ�� 'HQJDQ� GHPLNLDQ�� NHEXWXKDQ�

NRQVXPHQ� GDSDW� WHUSHQXKL� VHVXDL� KDUDSDQ� \DQJ� PHUHND� LQJLQNDQ� GDQ� EDJL�

$SRWHNHU�PHQGDSDWNDQ�NHSHUFD\DDQ�\DQJ�OHELK�ODJL�GDUL�NRQVXPHQ��
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'HQJDQ� PHOLKDW� ODWDU� EHODNDQJ� GL� DWDV� PDND� SHQHOLWL� LQJLQ� PHQJHWDKXL�

KDUDSDQ� GDQ� MHQLV�MHQLV� LQIRUPDVL� \DQJ� GLSHUFD\D� GDUL� $SRWHNHU� VDDW� EHUDGD� GL�

$SRWHN��

0(72'(�3(1(/,7,$1�

9DULDEHO�3HQHOLWLDQ�

9DULDEHO�YDULDEHO� GDODP� SHQHOLWLDQ� LQL� DGDODK� KDUDSDQ� GDQ� NHSHUFD\DDQ�

NRQVXPHQ�DSRWHN�

+LSRWHVLV�3HQHOLWLDQ�

��� +LSRWHVD� QRO� �� 7LGDN� DGD� SHUEHGDDQ� KDUDSDQ� DQWDUD� UHVSRQGHQ� \DQJ�

PHQHULPD� SHOD\DQDQ� DSRWHNHU� VHFDUD� ODQJVXQJ� PDXSXQ� \DQJ� WLGDN� SHUQDK�

PHQHULPD�SHOD\DQDQ��

��� +LSRWHVD� DOWHUQDWLI� �� $GD� SHUEHGDDQ� KDUDSDQ� DQWDUD� UHVSRQGHQ� \DQJ�

PHQHULPD� SHOD\DQDQ� DSRWHNHU� VHFDUD� ODQJVXQJ� PDXSXQ� \DQJ� WLGDN� SHUQDK�

PHQHULPD�SHOD\DQDQ��

5DQFDQJDQ�3HQHOLWLDQ�

-HQLV�3HQHOLWLDQ�

'DUL� VHJL� ZDNWX�� SHQHOLWLDQ� LQL� PHUXSDNDQ� cross sectional design� GLPDQD�

SHQJDPELODQ� GDWD� KDQ\D� GLODNXNDQ� VDWX� NDOL�� 0HWRGH� \DQJ� GLJXQDNDQ� GDODP�

SHQHOLWLDQ� LQL� DGDODK� REVHUYDVLRQDO� GHVNULSWLI�� \DQJ� PHQJJXQDNDQ� NXHVLRQHU���

VHEDJDL�DODW�EDQWX��

0HWRGH�3HQJXPSXODQ�'DWD�

3HQJXPSXODQ�GDWD� LQL�GLODNXNDQ�GHQJDQ�PHQJJXQDNDQ�NXHVLRQHU� WHUVWUXNWXU�

PHQJHQDL�SHUWDQ\DDQ�KDUDSDQ�GDQ�NHSHUFD\DDQ�NHSDGD�NRQVXPHQ�

3RSXODVL�3HQHOLWLDQ�

3RSXODVL�GDODP�SHQHOLWLDQ�LQL�DGDODK�NRQVXPHQ�\DQJ�EHUNXQMXQJ�NH�DSRWHN�GL�

:LOD\DK�6XUDED\D�7LPXU���

6DPSHO�3HQHOLWLDQ�

'DODP� SHQHOLWLDQ� LQL�� PHWRGH� SHQDULNDQ� VDPSHO� \DQJ� GLSHUJXQDNDQ� DGDODK�

purposive sampling�� 0HWRGH� SHQHQWXDQ� MXPODK� VDPSHO� \DQJ� GLJXQDNDQ�

PHQJJXQDNDQ�UXPXV��

� � Q� �S�T���=���.���E�
�
�

GLPDQD��Q�� ��MXPODK�VDPSHO�PLQLPXP�

� S�� ��SURSRUVL�SHUVHQWDVH�NHORPSRN�SRSXODVL�SHUWDPD�
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� T�� ��SURSRUVL�SHUVHQWDVH�NHORPSRN�NHGXD�DWDX�SURSRUVL�VLVD��

� �  ����S�

=����  ��'HUDMDW�NRHILVLHQ�NRQILGHQVL�SDGD�WDUDI�NHSHUFD\DDQ�WHUWHQWX��PLVDO�

���DWDX�������

E� ��SHUVHQWDVH�SHUNLUDDQ�NHPXQJNLQDQ�PHPEXDW�NHNHOLUXDQ�GDODP�

PHQHQWXNDQ�XNXUDQ�VDPSHO��EHUNLVDU�����VDPSDL������

-DGL��MXPODK�VDPSHO�PLQLPDO�\DQJ�GLJXQDNDQ�SDGD�SHQHOLWLDQ�LQL�DGDODK��

Q� �S�T���=���.���E�
�
�

Q� ���������������������
�
�

� � Q� �������RUDQJ�a����RUDQJ�

'DODP� SHUKLWXQJDQ� GL� DWDV� SHQHOLWL� PHQJDPELO� DVXPVL� DQWDUD� QLODL� S� GDQ� T�

EHVDUQ\D� VDPD�� \DNQL� ����� KDO� LQL� GLVHEDENDQ� NDUHQD� EHOXP� GLNHWDKXL� MXPODK�

NRQVXPHQ�\DQJ�EHUNXQMXQJ�NH�DSRWHN�PDND�EHVDUQ\D�GHUDMDW�NRHILVLHQ�NRQILGHQVL�

SDGD� WDUDI� NHSHUFD\DDQ� WHUWHQWX� DWDX� KDUJD� =���.� DGDODK� �����XQW XN� WDUDI�

NHSHUFD\DDQ�����

$GDSXQ�NULWHULD�VDPSHO�LQNOXVL�DGDODK�NRQVXPHQ�SHUQDK�PHQHULPD�SHOD\DQDQ�

EDLN� LWX� SHOD\DQDQ� UHVHS� PDXSXQ� QRQ�UHVHS� GL� $SRWHN� GDQ� EHUVHGLD� PHQJLVL�

NXHVLRQHU�VHUWD�PHQDQGDWDQJDQL�informed consent��

'HILQLVL�2SHUDVLRQDO�9DULDEHO�3HQHOLWLDQ�GDQ�6NDOD�8NXU�

.XHVLRQHU�GLSHUROHK�GDUL�&)3�Report�GHQJDQ�MXGXO�Consumers’ Perception of 

Pharmacy GDUL�.DQDGD��.XHVLRQHU�SHUWDPD�WDPD�GLWUDQVODWH�ROHK�SHQHOLWL�EHUVDPD�

$KOL�� NHPXGLDQ� GLODNXNDQ� YDOLGDVL� DZDO� GHQJDQ� GLEDJLNDQ� NHSDGD� UHVSRQGHQ�

VHEDQ\DN� ��� RUDQJ�� 'LODNXNDQ� SHUEDLNDQ� NDOLPDW� SDGD� NXHVLRQHU� XQWXN�

PHPSHUNXDW� SHUWDQ\DDQ� \DQJ� PXGDK� GLSDKDPL� ROHK� UHVSRQGHQ�� 3HPEDJLDQ�

NXHVLRQHU� NHPEDOL� GLODNXNDQ� VHUWD� GLODNXNDQ� ZDZDQFDUD� VHEDJDL� LQIRUPDVL�

WDPEDKDQ�\DQJ�GDSDW�PHPSHUNXDW�SHUQ\DWDDQ�UHVSRQGHQ���

.XHVLRQHU� LQL� WHUGLUL� GDUL� WLJD� EDJLDQ�� \DLWX� SHUWDQ\DDQ� SHQGDKXOXDQ��

SHUWDQ\DDQ�WHUNDLW�KDUDSDQ�NRQVXPHQ�SDGD�EDJLDQ�$�\DQJ�WHUGLUL�GDUL�VHEHODV�LWHP�

SHUWDQ\DDQ� GDQ� SHUWDQ\DDQ� WHUNDLW� MHQLV�MHQLV� LQIRUPDVL� \DQJ� GLSHUFD\D� ROHK�

NXHVLRQHU�SDGD�EDJLDQ�%�\DQJ�WHUGLUL�HQDP�LWHP�SHUWDQ\DDQ��

'HILQVL�RSHUDVLRQDO�YDULDEHO�SHQHOLWLDQ�LQL�DGDODK�VHEDJDL�EHULNXW��

�� �+DUDSDQ�NRQVXPHQ�WHUKDGDS�SHUDQ�$SRWHNHU�GL�$SRWHN�

0HUXSDNDQ� JDPEDUDQ� PHQJHQDL� DVSHN�DVSHN� SHOD\DQDQ� \DQJ� PHQMDGL�

KDUDSDQ�NRQVXPHQ�SDGD�$SRWHNHU�GL�$SRWHN��\DQJ�GDSDW�GLXNXU�GDUL�VHEHODV�

LWHP�SHUWDQ\DDQ��SDGD�EDJLDQ�$�NXHVLRQHU��\DQJ�WHUNDLW�KDUDSDQ�NRQVXPHQ���
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$GDSXQ�VNDOD�SHQJXNXUDQ�\DQJ�GLJXQDNDQ�GDODP�NXHVLRQHU�EDJLDQ�$�DGDODK�

PHQJJXQDNDQ� VNDOD� /LNHUW�� -DZDEDQ� DWDV� SHUWDQ\DDQ� GLQLODL� GHQJDQ� VNDOD�

QLODL������

� 6NRU��� ��7LGDN�SHQWLQJ�

� 6NRU��� ��.XUDQJ�SHQWLQJ�

� 6NRU��� ��3HQWLQJ�

� 6NRU��� ��6DQJDW�SHQWLQJ�

�� �-HQLV�-HQLV� LQIRUPDVL� \DQJ� GLSHUFD\D� ROHK� NRQVXPHQ� WHUKDGDS� SHUDQ�

$SRWHNHU�VDDW�GL�$SRWHN��

9DULDEHO� NHGXD� \DQJ� GLXNXU� \DLWX� MHQLV�MHQLV� LQIRUPDVL� \DQJ� UHVSRQGHQ�

SHUFD\D� SDGD� NXHVLRQHU� EDJLDQ� %� PHQJHQDL� NHSHUFD\DDQ� GHQJDQ� �� LWHP�

SHUWDQ\DDQ�� 3DGD� EDJDLQ� LQL� GLOLKDW� DSDNDK� UHVSRQGHQ� OHELK� PHPLOLK��

EHUWDQ\D� SDGD� $SRWHNHU� DWDX� WLGDN�� +DO� LQL� GLXNXU� GHQJDQ� PHQJDMXNDQ�

SHUWDQ\DDQ� WHUNDLW� LQIRUPDVL�LQIRUPDVL� PHQJHQDL� NHVHKDWDQ� \DQJ� WHUGDSDW�

SDGD� NXHVLRQHU� &)3� Report GHQJDQ� MXGXO� Consumers’ Perception of 

Pharmacy GDUL�NDQDGD��

�6NRU�\DQJ�GLJXQDNDQ�SHQHOLWL�DGDODK�GHQJDQ�NDWHJRUL�VHEDJDL�EHULNXW��

�6NRU��� ��7LGDN�

�6NRU��� ��<D�

0HWRGH�3HQJRODKDQ�'DWD�'DQ�$QDOLVD�'DWD�

0HWRGH�SHQJRODKDQ�GDWD�

'DWD�\DQJ�VXGDK�WHUNXPSXO�NHPXGLDQ�GLODNXNDQ�SHQJRODKDQ�GHQJDQ�ODQJNDK�

ODQJNDK�VHEDJDL�EHULNXW��

�� 3HQ\XVXQDQ�GDWD�

+DO�\DQJ�GLODNXNDQ�DGDODK�VHOHNVL�GDQ�SHQ\XVXQDQ�GDWD��.XHVLRQHU�\DQJ�

VXGDK�WHULVL�GHQJDQ�MDZDEDQ�UHVSRQGHQ�VHODQMXWQ\D�GLWHOLWL�WHUOHELK�GDKXOX�

XQWXN� PHQJHWDKXL� DSDNDK� GDWD� \DQJ� GLSHUROHK� VXGDK� PHPHQXKL�

SHUV\DUDWDQ�\DQJ�DGD�DWDX� WLGDN��%LOD�GDODP�NXHVLRQHU�DGD� MDZDEDQ�\DQJ�

VDODK� DWDX� DGD� SHUWDQ\DDQ� \DQJ� EHOXP� WHUMDZDE� GHQJDQ� EDLN�� PDND�

NXHVLRQHU�WHUVHEXW�GLQ\DWDNDQ�JXJXU�GDQ�WLGDN�GLLNXWVHUWDNDQ�GDODP�SURVHV�

SHUKLWXQJDQ��

�� .ODVLILNDVL�

.XHVLRQHU�NXHVLRQHU�\DQJ�VXGDK�WHULVL�GHQJDQ�EHQDU�GDQ�WLGDN�GLQ\DWDNDQ�

JXJXU�� VHODQMXWQ\D�GLODNXNDQ�NODVLILNDVL� GDWD��2OHK�NDUHQD� LWX�� NODVLILNDVL�

GDWD�KDUXV�DGD�NHORPSRN�PHQJHQDL�NDUDNWHULVWLN�NRQVXPHQ��PHOLSXWL�XVLD��
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MHQLV� NHODPLQ�� SHNHUMDDQ�� GDQ� ODLQ�ODLQ��� KDUDSDQ� GDQ� NHSHUFD\DDQ�

NRQVXPHQ�DNDQ�SHUDQ�$SRWHNHU��

'DWD� \DQJ� VXGDK� GL�VNRULQJ� GHQJDQ� NULWHULD� SHQLODLDQ� WHUVHEXW� GL� DWDV�

NHPXGLDQ�GLPDVXNNDQ�NH�GDODP�WDKDS�WDKDS�SHUKLWXQJDQ�VHEDJDL�EHULNXW��

D� �8QWXN� NXHVLRQHU� KDUDSDQ�� WDKDS�WDKDS� \DQJ� GLODNXNDQ� DGDODK� VHEDJDL�

EHULNXW��

�� 0HQJKLWXQJ��MXPODK�UHVSRQGHQ�\DQJ�PHPEHULNDQ�QLODL���\DLWX�VDQJDW�

SHQWLQJ�GDQ�PHQJKLWXQJ�SHUVHQWDVH��

�� 0HQJNDWHJRULNDQ� SHUVHQWDVH� \DQJ� GLGDSDW� GDUL� WDKDS� �� EHUGDVDUNDQ�

NDWHJRUL�EHULNXW��

7DEHO���3HQDIVLUDQ�'DWD�

�

�

�

�

�

�� 3HPEXDWDQ�WDEHO�GDQ�JUDILN�GLVWULEXVL�IUHNXHQVL�

E� 8QWXN� NXHVLRQHU� EDJLDQ�%� WHUNDLW� MHQLV�MHQLV� LQIRUPDVL� \DQJ� GLSHUFD\D� ROHK�

NRQVXPHQ��7DKDS�WDKDS�\DQJ�GLODNXNDQ�DGDODK�VHEDJDL�EHULNXW���

�� 0HQJKLWXQJ� MXPODK� UHVSRQGHQ� \DQJ� PHPEHULNDQ� QLODL� �� \DLWX� MLND�

PHQMDZDE�\D�EHUWDQ\D�SDGD�$SRWHNHU�

�� 0HQJKLWXQJ�SHUVHQWDVH�UHVSRQGHQ�\DQJ�PHPEHULNDQ�QLODL���\DLWX�MLND�

PHQMDZDE�WLGDN�EHUWDQ\D�SDGD�$SRWHNHU�

�� 3HPEXDWDQ�WDEHO�GDQ�JUDILN�GLVWULEXVL�IUHNXHQVL�

3HQ\DMLDQ�GDWD�GHQJDQ�WDEHO��JUDILN�GDQ�GLDJUDP�OLQJNDUDQ��'DWD�SHQHOLWLDQ�

MXJD� GLVDMLNDQ� EHUXSD� GLDJUDP� OLQJNDUDQ�� LQL� XQWXN� PHPEDQGLQJNDQ� GDWD� GDUL�

EHUEDJDL�NHORPSRN���

$QDOLVD�'DWD�

$QDOLVLV�'HVNULSWLI�

'LODNXNDQ� DQDOLVLV� GDWD� GHVNULSWLI� GHQJDQ� PHPEXDW� 7DEHO� GDQ� JUDILN�

GLVWULEXVL� IUHNXHQVL� EHUGDVDUNDQ� NDUDNWHULVWLN� NRQVXPHQ� GDQ� GLVWULEXVL� IUHNXHQVL�

3HUVHQWDVH� .DWHJRUL�3HQLODLDQ�

�������� 6DQJDW�3HQWLQJ�

������� 3HQWLQJ�

������� &XNXS�3HQWLQJ�

���� .XUDQJ�3HQWLQJ�
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GDUL�KDUDSDQ�GDQ�NHSHUFD\DDQ�GDQ�GLRODK�GHQJDQ�EDQWXDQ�VRIWZDUH�SPSS Versi 17 

for Windows \DQJ�EHUWXMXDQ�XQWXN�PHQJXML��YDOLGLWDV�GDQ�UHOLDELOLWDV��

8ML�9DOLGLWDV��

5XPXV� \DQJ� GLJXQDNDQ� XQWXN� DQDOLVLV� GDWD� DGDODK� UXPXV� NRUHODVL� product 

moment Pearson DWDX� NRUHODVL� 3HDUVRQ�� 3HUQ\DWDDQ� GLQ\DWDNDQ� YDOLG� MLND�

PHPSXQ\DL�QLODL�U�KLWXQJ�\DQJ�OHELK�EHVDU�GDUL�U�VWDQGDU�\DLWX������

8ML�5HOLDELOLWDV�

8ML� UHOLDELOLWDV�GLODNXNDQ�GHQJDQ�PHQJJXQDNDQ�Alpha-Cronbach��.XHVLRQHU�

GLQ\DWDNDQ�UHOLDEHO�MLND�PHPSXQ\DL�QLODL�NRHILVLHQ�DOSKD�\DQJ�OHELK�EHVDU�GDUL������

8QWXN� SHUKLWXQJDQ� UHOLDELOLWDV� GLODNXNDQ� GHQJDQ� PHQJJXQDNDQ� SURJUDP�

6366�YHUVL����PHODOXL�reliability analysis���

8ML�1RUPDOLWDV�

8ML� QRUPDOLWDV� GLODNXNDQ� SDGD� SHQHOLWLDQ� LQL� XQWXN�PHQJHWDKXL� DSDNDK� GDWD�

\DQJ�GLSHUROHK�WHUPDVXN�GLVWULEXVL�QRUPDO�DWDX�WLGDN�QRUPDO��8ML�QRUPDOLWDV�\DQJ�

GLJXQDNDQ�\DLWX�XML�NROPRJURY�6PLUQRY�

8ML�3HUEHGDDQ�+DUDSDQ 

-LND� GDWD� GLWULEXVL� QRUPDO� GLJXQDNDQ� XML� VWDWLVWLN� SDUDPHWULN�� -LND� GLWULEXVL�

WLGDN�QRUPDO�GLJXQDNDQ�XML� VWDWLVWLN�QRQ�SDUDPHWULN�XQWXN�GDWD�QRPLQDO�PDXSXQ�

GDWD�RUGLQDO�GHQJDQ�PHQJJXQDNDQ�XML�0DQQ�:KLWQH\�8�7HVW���

�

+$6,/�'$1�3(0%$+$6$1�

8ML�9DOLGLWDV�GDQ�5HOLDELOLWDV�

8ML�YDOLGLWDV�GDQ�UHOLDELOLWDV�GLODNXNDQ�GHQJDQ�PHQ\HEDUNDQ�NXHVLRQHU�NHSDGD����

UHVSRQGHQ��8ML� YDOLGLWDV� GDQ� UHOLDELOLWDV�PHQXQMXNNDQ� UDQFDQJDQ� NXHVLRQHU� DZDO�

YDOLG� GDQ� UHOLDEHO� GLJXQDNDQ� VHEDJDL� LQVWUXPHQ� SHQHOLWLDQ.� 3DGD� NXHVLRQHU�

PHQJHQDL�KDUDSDQ�GDQ�NHSHUFD\DDQ�GLQ\DWDNDQ�YDOLG�U�!�����GDQ�UHOLDEHO�.!������

3HODNVDQDDQ�3HQHOLWLDQ�

3HQJXPSXODQ�GDWD�GLODNXNDQ�PXODL�EXODQ�6HSWHPEHU������KLQJJD�'HVHPEHU�

������0HQXUXW� GDWD� \DQJ� GLSHUROHK�� NHFDPDWDQ� \DQJ� EHUDGD� GL� 6XUDED\D�7LPXU�

DGD� WXMXK� NHFDPDWDQ�� 6HEDQ\DN� VHSXOXK�$SRWHN� GLSHUROHK� \DQJ�PHQMDGL� WHPSDW�

SHQJDPELODQ� VDPSHO� GDODP� SHQHOLWLDQ� LQL� GLPDQD� WHUGDSDW� WDUJHW�PLQLPDO� XQWXN�

DSRWHN� \DLWX�PDVLQJ�PDVLQJ� VDWX� DSRWHN� \DQJ�PHZDNLOL� WLDS� NHFDPDWDQ�� 'DODP�
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SHQHOLWLDQ� LQL� GLSHUROHK� ���� UHVSRQGHQ� \DQJ� PHOHELKL� WDUJHW� PLQLPXP� VDPSHO�

VHEDQ\DN� ���� 'DWD� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� EHUXSD� KDVLO� SHQJLVLDQ�

NXHVLRQHU�\DQJ�GLODNXNDQ�ROHK�UHVSRQGHQ�\DQJ�EHUNXQMXQJ�NH�DSRWHN��

.DUDNWHULVWLN�5HVSRQGHQ�

3DGD�SHQHOLWLDQ�LQL�\DQJ�PHQMDGL�UHVSRQGHQ�DGDODK�NRQVXPHQ�\DQJ�

EHUNXQMXQJ�NH�$SRWHN�\DQJ�EHUMXPODK�����RUDQJ�GHQJDQ�JDPEDUDQ�VHSHUWL�

EHULNXW��

7DEHO���'LVWULEXVL�.DUDNWHULVWLN�5HVSRQGHQ�

'DUL� WDEHO���GL�DWDV�GDSDW�GLNHWDKXL�EDKZD�NRQVXPHQ�$SRWHN�\DQJ�PHQMDGL�

UHVSRQGHQ� GDODP� SHQHOLWLDQ� LQL� PD\RULWDV� ��������� DGDODK� SHUHPSXDQ�� ���������

EHUXVLD� NXUDQJ� GDUL� ��� WDKXQ���������� EHUSHQGLGLNDQ� 60$� �60.� GDQ� ���������

EHUSURIHVL�SHNHUMDDQ�SHJDZDL��

3URILO�3HUWDQ\DDQ�3HQGDKXOX�

3DGD�SHQHOLWLDQ�LQL�UHVSRQGHQ�GLPLQWD�XQWXN�PHQJLVL�NXHVLRQHU�GDQ�GLODNXNDQ�

ZDZDQFDUD� XQWXN� PHQGDSDWNDQ� LQIRUPDVL� WDPEDKDQ�� 5HVSRQGHQ� GLEHULNDQ�

EHEHUDSD�SHUWDQ\DDQ�\DQJ�EHUKXEXQJDQ�GHQJDQ�SURILO�NHSHUFD\DDQ�UHVSRQGHQ�GDQ�

OR\DOLWDV� PHUHND� WHUKDGDS� $SRWHNHU� GDQ� DSRWHN�� 3URULI� SHUWDQ\DDQ� SHQGDKXOXDQ�

GDSDW�GLOLKDW�SDGD�WDEHO����

�

�

1R� .DUDNWHULVWLN� -XPODK����� 3HUVHQWDVH�����

��

��

��

-HQLV�.HODPLQ�

3HUHPSXDQ�

/DNL�/DNL�

��

���

���

��

�������

�������

��

��

��

8VLD�

7XD�!��WK��

0XGD����WK�

��

���

����

��

�������

�������

��

��

��

��

3HQGLGLNDQ�

6'��603��

60$��60.�

3HUJXUXDQ�7LQJJL�

��

��

���

���

��

������

�������

�������

��

��

��

��

��

��

3HNHUMDDQ�

0DKDVLVZD�

:LUDVZDVWD�

,EX�5XPDK�7DQJJD�

3HJDZDL�

ODLQ�ODLQ�

��

���

���

���

���

���

��

�������

�������

�������

�������

�������
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�

7DEHO����'LVWULEXVL�3URILO�3HUWDQ\DDQ�3HQGDKXOXDQ�

8QWXN� SHUWDQ\DDQ� SHUWDPD� \DLWX� PHQJHQDL� LQGLYLGX� \DQJ� OHELK�

EHUWDQJJXQJMDZDE� DWDV� NHVHKDWDQ� UHVSRQGHQ�� VHEHVDU� ������� UHVSRQGHQ�

PHQMDZDE� GLUL� VHQGLUL�� VDQJDW� EHGD� MDXK� KDVLOQ\D� GLEDQGLQJNDQ� GHQJDQ� 'RNWHU�

VHEHVDU��������GDQ�$SRWHNHU�KDQ\D����������

1DPXQ� MXJD� DGD� \DQJ� PHPLOOLK� $SRWHNHU� \DQJ� EHUWDQJJXQJMDZDE� DNDQ�

NHVHKDWDQ�� +DO� LQL� NHPXQJNLQDQ� UHVSRQGHQ� PHQJHQDO� SHUDQ� $SRWHNHU�� 7HUOLKDW�

GDUL� SHUQ\DWDDQ� UHVSRQGHQ� \DQJ�PHPLOLK� $SRWHNHU�“ kan gini, menurut aku ya 

Apoteker itu, lah dia yang menguasai semua obat, karena aku ini  jarang sekali ke 

dokter, jadinya ke apotek aja”�7Q�� *�� ���W DKXQ��� 'DUL� SHUQ\DWDDQ� UHVSRQGHQ�

WHUVHEXW�ELVD�GLOLKDW�EDKZD�UHVSRQGHQ�MXJD�VDQJDW�SHUFD\D�NHSDGD�$SRWHNHU�DNDQ�

NHVHKDWDQQ\D���

.RQVXPHQ� \DQJ� SXDV� FHQGHUXQJ� PHQMDGL� SHODQJJDQ� \DQJ� OR\DO� GDQ�

XPXPQ\D�PHODNXNDQ�SURPRVL�GDUL�PXOXW�NH�PXOXW�EDJL�FDORP�NRQVXPHQ�ODLQQ\D�

\DQJ� GLKDUDSNDQ� VDQJDW� SRVLWLI� EDJL� XVDKD� DSRWHN�� 3DGD� SHQHOLWLDQ� LQL� WHUOLKDW�

������� UHVSRQGHQ� VHULQJ� NH� DSRWHN� \DQJ� VDPD� GDQ� KDQ\D� ������� \DQJ� WLGDN�

VHODOX�NH�$SRWHN�\DQJ�VDPD��'LGXJD�SHOD\DQDQ�EDLN�\DQJ�GLWHULPD�ROHK�UHVSRQGHQ�

1R� 3HUWDQ\DDQ� -XPODK����� 3HUVHQWDVH�����

��

��

��

��

7DQJJXQJMDZDE�.HVHKDWDQ�

'RNWHU�

$SRWHNHU�

'LUL�6HQGLUL�

��

���

��

���

��

�������

������

�������

��

��

��

)UHNXHQVL�.XQMXQJDQ�NH�$SRWHN�\DQJ�VDPD��

<D�

7LGDN�

��

���

���

��

�������

�������

��

��

��

��

��

+DO�\DQJ�PHPEXDW�EHUSLQGDK�$SRWHN�

+DUJD�0DKDO�

3HOD\DQDQ�\DQJ�NXUDQJ�PHPXDVNDQ�

3URGXN�REDW�\DQJ�EXUXN�

ODLQ�ODLQ�

��

���

���

��

���

��

�������

�������

������

�������

��

��

��

��

<DQJ�PHOD\DQL�GL�$SRWHN�

$VLVWHQ�$SRWHNHU�

$SRWHNHU�

ODLQ�ODLQ�

��

���

���

���

��

�������

�������

�������

��

��

��

0HQGDSDW�SHOD\DQDQ�ODQJVXQJ�GDUL�$SRWHNHU�

<D�

7LGDN�

  

���

�� 

  

�������

������ 
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DNDQ� PHPEXDW� SXDV� EDJL� UHVSRQGHQ� VHKLQJJD� PHPSHQJDUXKL� PLQDWQ\D� XQWXN�

NHPEDOL�NH�$SRWHN���

5DVD� NHWLGDNSXDVDDQ� DNDQ� VXDWX� SHOD\DQDQ� DNDQ�PHPEXDW� NRQVXPHQ�XQWXN�

EHUSLQGDK� $SRWHN�� )DNWRU� WHUEHVDU� \DQJ� PHPEXDW� UHVSRQGHQ� EHUSLQGDK� DSRWHN�

DGDODK�+DUJD� REDW� VHEDQ\DN� ������� ��+DO� LQL� GLSHUNXDW� GHQJDQ� SHUQ\DWDDQ� GDUL�

EHEHUDSD�UHVSRQGHQ�VHSHUWL�EHULNXW�LQL��³ harga obat mahal ya saja ke apotek yang 

lebih murah mbak, soalnya namanya orang kan pingin yang murah mbak, soalnya 

saya biasanya ke apotek lain ,obat nya sama tapi harganya beda, nah ya saya 

milih yang murah mbak” �1\�� &���� WDKXQ�� 3DGD� GDVDUQ\D� VHPXD� RUDQJ� LQJLQ�

PHQGDSDWNDQ�VHVXDWX�\DQJ�MDXK�OHELK�PXUDK�GLEDQGLQJNDQ�\DQJ�ODLQ�WDN�WHUNHFXDOL�

GHQJDQ� KDUJD� REDW��5HVSRGHQ�PHQJLQJLQNDQ�PHPSHUROHK� KDUJD� \DQJ� MDXK� OHELK�

PXUDK�GDQ�PHUHND�DNDQ�SXDV�VDDW�PHQGDSDWNDQQ\D��

<DQJ� PHQDULN� GDODP� SHQHOLWLDQ� LQL� DGD� VDODK� VDWX� UHVSRQGHQ� PHPLOLK�

EHUSLQGDK� DSRWHN� NDUHQD� $SRWHNHUQ\D� PHQJXDVDL� VHJDODQ\D�� 'DSDW� GLOLKDW�

SHUQ\DWDDQ� UHVSRQGHQ� EHULNXW� LQL��“ biasanya saya ke apotek yang apotekernya 

menguasai obat-obatan, dan ia selalu ada di apotek, jadi kalau saya sakit ya yang 

gak berat-berat saya ke apoteknya dulu baru ke dokter” �7Q�+�����7DKXQ���3HUDQ�

$SRWHNHU� GDODP� PHPEHULNDQ� SHOD\DQDQ� NHSDGD� PDV\DUDNDW� GL� $SRWHN� WHODK�

PHQJDODPL� VXDWX� NHPDMXDQ� WHUOLKDW� GHQJDQ� UHVSRQGHQ� \DQJ� PHPSHUFD\DNDQ�

NHVHKDWDQQ\D�NHSDGD�$SRWHNHU���

� 33���� WDKXQ������PHQ\DWDNDQ�EDKZD�3HOD\DQDQ�.HIDUPDVLDQ�DGDODK�VXDWX�

SHOD\DQDQ�ODQJVXQJ�GDQ�EHUWDQJJXQJ�MDZDE�NHSDGD�SDVLHQ�\DQJ�EHUNDLWDQ�GHQJDQ�

6HGLDDQ�)DUPDVL�GHQJDQ�PDNVXG�PHQFDSDL�KDVLO�\DQJ�SDVWL�XQWXN�PHQLQJNDWNDQ�

PXWX� NHKLGXSDQ� SDVLHQ.� 1DPXQ� WLGDN� GHPLNLDQ� SDGD� NHQ\DWDDQQ\D� $SRWHNHU�

KDQ\D�EHUDGD�GL�EDOLN�OD\DU�VHKLQJJD�UHVSRQGHQ�NXUDQJ�PHQJHQDO�SHUDQ�$SRWHNHU�

GDODP�SHOD\DQDQ�NHVHKDWDQ��6HEDQ\DN���������UHVSRQGHQ�PHQJHPXNDNDQ�EDKZD�

\DQJ�ELDVD�PHOD\DQL�PHUHND�GL�DSRWHN�DGDODK�$VLVWHQ�$SRWHNHU��1DPXQ�VHEDQ\DN�

������� UHVSRQGHQ� �W LGDN� WDKX� VLDSD� \DQJ� �PHODNXNDQ�SHOD\DQDQ�NHIDUPDVLDQ�GL�

$SRWHN�� +DO� LQL� GLGXJD� PDVLK� NHWLGDNWDKXDQ� GDQ� SHQJHQDODQ� UHVSRQGHQ� DNDQ�

SHUDQ�$SRWHNHU�VHEHQDUQ\D��

6HEDQ\DN��������UHVSRQGHQ�PHQMDZDE�EDKZD�PHUHND�SHUQDK�PHQGDSDWNDQ�

SHOD\DQDQ� ODQJVXQJ� GDUL� $SRWHNHU�� 5HVSRGHQ� WHUVHEXW� DGDODK� NRQVXPHQ� \DQJ�
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PHQMDGL�SHODQJJDQ�GL�DSRWHN�GDQ�PHUHND�PHQJHUWL�VLDSD�$SRWHNHU�GL�WHPSDW��'DQ�

KDO� LQL� SXQ�GL GXNXQJ� GHQJDQ� VHULQJQ\D� KDGLU� $SRWHNHU� GLWHPSDW� WHUVHEXW� VHUWD�

SHQHOLWL� VXGDK�PHQYHULILNDVL� EDKZD� EHQDU� $SRNHWHU� \DQJ�PHOD\DQL� ODQJVXQJ� GL�

WHPSDW���

+DUDSDQ�.RQVXPHQ�

3DGD� SHQHOLWLDQ� GDSDW� GOLKDW� KDUDSDQ�KDUDSDQ� UHVSRGHQ� WHUKDGDS� SHUDQ�

$SRWHNHU�GLXNXU�GDUL�EHEHUDSD�SHUQ\DWDDQ�\DQJ�DGD�GL�NXHVLRQHU�EDJLDQ�$��\DQJ�

GDSDW�GL�OLKDW�SDGD�WDEHO�����

7DEHO���+DVLO�+DUDSDQ�NRQVXPHQ�WHUKDGDS�SHUDQ�$SRWHNHU�GL�$SRWHN�

3DGD� DVSHN� KDUDSDQ� GDUL� SHUQ\DWDDQ� UHVSRQGHQ� \DQJ� �P HQJDWDNDQ� VDQJDW�

SHQWLQJ� VDMD� XQWXN� VHWLDS� DVSHN� \DQJ� GLQLODL� VDQJDW� SHQWLQJ��$SRWHNHU�PHPLOLNL�

SHQJHWDKXDQ� \DQJ� OHELK� PHQJHQDL� REDW� GLQLODL� VDQJDW� SHQWLQJ� EDJL� UHVSRQGHQ�

VHEHVDU� ������� GDQ� PHQMDGL� KDUDSDQ� EHVDU� EDJL� UHVSRQGHQ� XQWXN� $SRWHNHU�

PHPLOLNL�KDO�WHUVHEXW���

$SRWHNHU� PHQMHODVNDQ� SHUXEDKDQ� JD\D� KLGXS� \DQJ� PHQGXNXQJ�

NHEHUKDVLODQ� WHUDSL� VHEDQ\DN� ��������PDVLK� GLUDVDNDQ� SHQWLQJ� EDJL� UHVSRQGHQ��

+DO� LQL�GLGXJD�EDKZD�\DQJ�GLKDUDSNDQ�ROHK�SHUXEDKDQ�JD\D�KLGXS� WLGDN�SHQWLQJ�

3HUQ\DWDDQ� 3HUVHQWDVH�����

�� �� �� ��

$SRWHNHU�PHPLOLNL�SHQJHWDKXDQ�\DQJ�OHELK�WHQWDQJ�REDW� ������ ������ �� ��

$SRWHNHU�PHPEXDW�FDWDWDQ�SHQJREDWDQ� ������ ������ ����� �����

$SRWHNHU�SHGXOL�SDGD�NHEXWXKDQ�NRQVXPHQ� ������ ������ ����� �����

$SRWHNHU�PHPEHULNDQ�SHQMHODVDQ�PHQJHQDL��

D� 7XMXDQ�3HQJREDWDQ�

E� &DUD�3HQJJXQDDQ�2EDW�

F� &DUD�3HQ\LPSDQDQ�2EDW�

G� .HPXQJNLQDQ�$GDQ\D�(IHN�6DPSLQJ�2EDW�GDQ�&DUD�

0HQJDWDVLQ\D�

�

������

������

������

������

�

������

������

������

������

�

�����

��

�����

�����

�

�����

�����

�����

�����

$SRWHNHU�PHPEHULNDQ�SHQMHODVDQ�WHQWDQJ��

D� 3HQWLQJQ\D�PHQJJXQDNDQ�REDW�VHFDUD�WHUDWXU�VHVXDL�

DWXUDQQ\D�

E� 3HUXEDKDQ�JD\D�KLGXS�XQWXN�PHQGXNXQJ�NHEHUKDVLODQ�

SHQJREDWDQ�

�

������

�

������

�

������

�

������

�

�����

�

������

�

�����

�

�����

$SRWHNHU�PHPEHULNDQ�VDUDQ�ELOD�GLPLQWD�ROHK�NRQVXPHQ� ������ ������ ����� �����

$SRWHNHU�PHPEDQJXQ�KXEXQJDQ�\DQJ�EDLN�GHQJDQ�NRQVXPHQ� ������ ������ ����� �����
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GLMHODVNDQ� ROHK� $SRWHNHU�� +DO� LQL� GLSHUNXDW� GHQJDQ� VDODK� VDWX� SHUQ\DWDDQ�

UHVSRQGHQ��³setahu saja perubahan gaya hidup ya saya selama ini dapatnya dari 

dokter, Apoteker tidak pernah menjelaskan begituan, Apoteker kan ya yang 

bertanggungjawab sama obat saja, soal perubahan gaya hidup menurut saya 

tidak penting Apoteker yang menjelaskan”�7Q�.���� 7DKXQ�� +DO� LQL� ELVD�

EHEHUDSD�IDNWRU�\DQJ�PXQJNLQ�WHUMDGL�VHSHUWL�UHVSRQGHQ�\DQJ�WLGDN�PHQJHUWL�WXJDV�

DWDX�SHUDQ�$SRWHNHU�VHKDUXVQ\D�VHSHUWL�DSD�GDQ�UHVSRQGHQ�WLGDN�SHUQDK�PHQGDSDW�

SHOD\DQDQ�PHQJHQDL�SHUXEDKDQ�JD\D�KLGXS�GDUL�$SRWHNHU���

3HUEHGDDQ�+DUDSDQ�.RQVXPHQ��

3DGD�SHQHOLWLDQ�LQL�GLODNXNDQ�XML�SHUEHGDDQ�KDUDSDQ�DQWDUD�NRQVXPHQ�\DQJ�

SHUQDK�PHPSHUROHK�SHOD\DQDQ�ODQJVXQJ�GDUL�$SRWHNHU�PDXSXQ�\DQJ�WLGDN�SHUQDK��

'DUL� 7DEHO� ��GL EDZDK� LQL� PHUXSDNDQ� KDVLO� XML� SHUEHGDDQ� KDUDSDQ� GHQJDQ� �8 ML�

0DQQ�:KLWQH\�8�WHVW��

7DEHO���+DVLO�8ML�0DQQ�:KLWQH\�8�7HVW�SDGD�LWHP�LWHP�\DQJ�PHQMDGL�KDUDSDQ�NRQVXPHQ�

'LSHUROHK�KDVLO�EDKZD�WLGDN�DGD�SHUEHGDDQ�DQWDUD�KDUDSDQ�NRQVXPHQ�\DQJ�

PHQHULPD�SHOD\DQDQ�VHFDUD�ODQJVXQJ�GDUL�$SRWHNHU�PDXSXQ�WLGDN�SHUQDK�1DPXQ�

3HUWDQ\DDQ� 1LODL�S� .HVLPSXODQ�

$SRWHNHU�PHPLOLNL�SHQJHWDKXDQ�\DQJ�OHELK�WHQWDQJ�REDW� ������ .HVHEHODV�LWHP�

PHPLOLNL�QLODL�

S�!�������

'LPDQD�ELOD�

QLODL�S�!������

PDND�+LSRWHVD�

QRO�GLWHULPD�

\DLWX�WLGDN�DGD�

SHUEHGDDQ�

SDGD�GXD�

NHORPSRN�LQL��

$SRWHNHU�PHPEXDW�FDWDWDQ�SHQJREDWDQ� ������

$SRWHNHU�SHGXOL�SDGD�NHEXWXKDQ�NRQVXPHQ� ������

$SRWHNHU� PHPEHULNDQ� SHQMHODVDQ� PHQJHQDL� WXMXDQ�

SHQJREDWDQ�

������

$SRWHNHU�PHPEHULNDQ�SHQMHODVDQ�PHQJHQDL�FDUD�SHQJJXQDDQ�

REDW�

������

$SRWHNHU� PHPEHULNDQ� SHQMHODVDQ� PHQJHQDL� FDUD�

SHQ\LPSDQDQ�REDW�

������

$SRWHNHU� PHPEHULNDQ� SHQMHODVDQ� PHQJHQDL� NHPXQJNLQDQ�

DGDQ\D�HIHN�VDPSLQJ�REDW�GDQ�FDUD�PHQJDWDVLQ\D�

������

$SRWHNHU� PHPEHULNDQ� SHQMHODVDQ� WHQWDQJ� SHQWLQJQ\D�

PHQJJXQDNDQ�REDW�VHFDUD�WHUDWXU�VHVXDL�DWXUDQQ\D�

������

$SRWHNHU� PHPEHULNDQ� SHQMHODVDQ� WHQWDQJ� SHUXEDKDQ� JD\D�

KLGXS�XQWXN�PHQGXNXQJ�NHEHUKDVLODQ�SHQJREDWDQ�

������

$SRWHNHU�PHPEHULNDQ�VDUDQ�ELOD�GLPLQWD�ROHK�NRQVXPHQ� ������

$SRWHNHU� PHPEDQJXQ� KXEXQJDQ� \DQJ� EDLN� GHQJDQ�

NRQVXPHQ�

������
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KDVLO�ZDZDQFDUD�\DQJ�GLODNXNDQ�SDGD�VHEDJLDQ�EHVDU�UHVSRQGHQ��UHVSRQGHQ�\DQJ�

EHQDU�EHQDU� PHQHULPD� OD\DQDQ� ODQJVXQJ� GDUL� $SRWHNHU� VDQJDW� PHQJKDUDSNDQ�

SHUDQ�$SRWHNHU�GL�VHEXDK�DSRWHN�OHELK�EHUGDPSDN�ODJL�EXNDQ�KDQ\D�\DQJ�VHODPD�

LQL� GLSLNLUNDQ� ROHK� UHVSRQGHQ� VHSHUWL� NHWLGDNKDGLUDQ� $SRWHNHU� GL� $SRWHN�

PHODLQNDQ�KDQ\D�PHQLWLS�QDPD�GL�$SRWHN���

.HSHUFD\DDQ�.RQVXPHQ�

.HSHUFD\DDQ�NRQVXPHQ�DNDQ�VHEXDK�LQIRPDVL�\DQJ�GLSHUROHK�VDDW�EHUDGD�GL�

$SRWHN�PHQMDGL� DVSHN� \DQJ� WHUSHQWLQJ�EDJL�NHPDMXDQ�NLQHUMD�$SRWHNHU� VDDW� LQL��

3DGD� WDEHO� ��G DSDW� GLOLKDW� EDJDLPDQ� NHSHUFD\DDQ� NRQVXPHQ� DNDQ� MHQLV�MHQLV�

LQIRUPDVL�\DQJ�GLWDQ\DNDQ�NHSDGD�$SRWHNHU�VDDW�EHUDGD�GL�$SRWHN�WHUXWDPD�EDJL�

NRQVXPHQ�\DQJ�EHQDU�EHQDU�PHPSHUROHK�SHOD\DQDQ�ODQJVXQJ�GDUL�$SRWHNHU���

�������������7DEHO���+DVLO�-DZDEDQ�5HVSRQGHQ�WHUKDGDS�MHQLV�MHQLV�LQIRUPDVL�\DQJ�GLSHUFD\DL�

�

�

�

�

�

�

�

�

�

'DODP�SHQHOLWLDQ�LQL��VHEDQ\DN����RUDQJ�\DQJ�PHQHULPD�SHOD\DQDQ�ODQJVXQJ�

GDUL�$SRWHNHU��0HQJDSD� SHQHOLWL�PHPEDKDV� LQL�� NDUHQD� NHSHUFD\DDQ� WLPEXO� GDUL�

SHQJDODPDQQ\D�DNDQ�VXDWX�REMHN�DWDX�KDO��+DVLO�\DQJ�GLGDSDWNDQ�\DLWX�UHVSRQGHQ�

PHPSHUFD\DL� LQIRUPDVL� $SRWHNHU� WHUXWDPD� GDODP� KDO� VDUDQ� PHQJHQDL� FDUD�

PHQJNRQVXPVL�REDW����������GDQ�\DQJ�PDVLK�EHOXP�GLSHUFD\DL�DGDODK�LQIRUPDVL�

PHQJHQDL�SURGXN�SURGXN�KHUEDO�����������6DPSDL�VHNDUDQJ�LQL�UHVSRQGHQ�PDVLK�

PHPLOLK� EHUWDQ\D� NHSDGD� $SRWHNHU� PHQJHQDL� VDUDQ� PHQJRQVXPVL� REDW� \DQJ�

EHQDU��PHVNLSXQ�SDGD�NHPDVDQ�REDW�WHUWXOLV�FDUD�PHQJRQVXPVL�REDW��'LVLQL�GDSDW�

GLOLKDW� SHUDQ� $SRWHNHU� GDODP� PHPEHULNDQ� HGXNDVL� WHUNDLW� REDW� VDQJDWODK�

GLSHUFD\D�ROHK�UHVSRQGHQ��

3HUQ\DWDDQ� DNDQ� WHUNDLW� NHSHUFD\DDQ� UHVSRQGHQ� PHQJHQDL� LQIRUPDVL� REDW�

KHUEDO�EHOXP�GLNHQDOL�ROHK�UHVSRQGHQ��+DO�LQL�PXQJNLQ�NDUHQD�WLGDN�DGD�$SRWHNHU�

�
-HQLV��-HQLV�,QIRUPDVL�

�
3HUVHQWDVH�����

<D����� 7LGDN�����

2EDW�1RQ�5HVHS� ������ ������

+DUJD�\DQJ�WHUWHUD�GL�UHVHS�GRNWHU� ������ ������

6DUDQ�PHQJRQVXPVL�REDW� ������ ������

3URGXN�3URGXN�+HUEDO� ������ ������

(IHN�6DPSLQJ�2EDW� ������ ������

6DUDQ�PHQJHQDL�SHQ\DNLW�ULQJDQ� ������ ������
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\DQJ� PHPEHULNDQ� SHOD\DQDQ� PHQJHQDL� SURGXN� KHUEDO� VDDW� GL� $SRWHN�� 1DPXQ�

VHEHQDUQ\D�3URGXN�+HUEDO� MXJD�PHUXSDNDQ� WDQJJXQJMDZDE�EDJL�$SRWHNHU�XQWXN�

PHQMHODVNDQ�SURGXN�KHUEDO�WHUWHQWX��

�

.(6,038/$1��

'DUL�KDVLO�SHQHOLWLDQ�GDSDW�GLVLPSXONDQ�EDKZD���

�� 3HUDQ�$SRWHNHU��\DQJ�GLKDUDSNDQ�ROHK�UHVSRQGHQ�\DQJ�GLQLODL�VDQJDW�SHQWLQJ�

\DLWX�$SRWHNHU�PHPLOLNL�SHQJHWDKXDQ�\DQJ�OHELK�DNDQ�REDW���

�� 7LGDN� WHUGDSDW� SHUEHGDDQ� KDUDSDQ� \DQJ� VLJQLILNDQ� DQWDUD� NRQVXPHQ� \DQJ�

SHUQDK�PHQGDSDW�OD\DQDQ�ODQJVXQJ�GDUL�$SRWHNHU�GDQ�NRQVXPHQ�\DQJ�WLGDN�

SHUQDK�PHQGDSDW�OD\DQDQ�ODQJVXQJ�GDUL�$SRWHNHU��

�� -HQLV�MHQLV� LQIRUPDVL� \DQJ� GLSHUFD\D� ROHK� NRQVXPHQ� \DQJ� PHQGDSDW�

SHOD\DQDQ� ODQJVXQJ� GDUL� $SRWHNHU� XQWXN� GLWDQ\DNDQ� DGDODK� VDUDQ�

PHQJRQVXPVL� REDW�� HIHN� VDPSLQJ� REDW�� REDW� QRQ� UHVHS�� VDUDQ� PHQJHQDL�

SHQ\DNLW�ULQJDQ�GDQ�KDUJD�\DQJ�WHUWHUD�SDGD�UHVHS�� �

�

6$5$1�

8QWXN�PHOHQJNDSL�KDVLO�SHQHOLWLDQ�LQL��PDND�GLVDUDQNDQ�XQWXN��

�� 3DGD� .XHVLRQHU� EDJLDQ� SHQGDKXOXDQ�� VHEDLNQ\D� GLWDPEDKNDQ� SHUWDQ\DDQ�

WHUNDLW� SHQJHWDKXDQ� NRQVXPHQ� WHUKDGDS�$SRWHNHU� \DLWX�PLVDOQ\D�$SDNDK�

NRQVXPHQ�PHQJHWDKXL�VLDSD�$SRWHNHU�LWX��

�� 3HUDQ�$SRWHNHU� \DQJ�PHPLOLNL�SHQJHWDKXDQ� \DQJ� OHELK� VDQJDW�GLKDUDSNDQ�

ROHK� NRQVXPHQ�� VHKLQJJD� GLKDUDSNDQ� $SRWHNHU� OHELK� EDLN� ODJL� GDODP��

PHODNVDQDNDQ�WXJDV�SURIHVLRQDOLWDV�VHEDJDL�WHQDJD�NHVHKDWDQ��

�� 6HEDJLDQ� EHVDU� NRQVXPHQ� PHQ\DWDNDQ� \DQJ� PHOD\DQL� VDDW� GL� $SRWHN�

DGDODK�$VLVWHQ�$SRWHNHU� EXNDQ�$SRWHNHU�� 1DPXQ�PHUHND� WLGDN�PHQJHUWL�

VLDSD� LWX� $SRWHNHU�� VHKLQJJD� VXOLW� PHPEHGDNDQ� DQWDUD� $VLVWHQ� $SRWHNHU�

PDXSXQ� $SRWHNHU�� PDND� SHUOX� GLSHUMHODV� GHQJDQ� PHPSHUNHQDONDQ� GLUL�

GHQJDQ� NRQVXPHQ� VDDW� PHODNXNDQ� SHOD\DQDQ� DJDU� NRQVXPHQ�PHQJHWDKXL�

NHEHUDGDDDQ�$SRWHNHU��

�
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'$)7$5�3867$.$�

&DQDGLDQ� )RXQGDWLRQ� IRU� 3KDUPDF\� �&)3��� ������ Consumers’ Perception of 

Pharmacy��7KH�5DWLRSKDUP��

�

&KDQGUD�� %��� ������ Metodologi Penelitian Kesehatan, � -DNDUWD�� 3HQHUELW� %XNX�

.HGRNWHUDQ�,*&��

�

'HSDUWHPHQ� .HVHKDWDQ� 5HSXEOLN� � ,QGRQHVLD� ��� �����Undang-Undang Republik 

Indonesia No. 36  Tahun 2009 tentang kesehatan 

�

'HSDUWHPHQ� .HVHKDWDQ� 5,�� ������ .HSXWXVDQ� 0HQWHUL� .HVHKDWDQ� 5HSXEOLN�

,QGRQHVLD�1RPRU������0HQNHV�6N�,;�������

�

'HSDUWHPHQ� .HVHKDWDQ� 5,�� ������ Petunjuk Teknis Pelaksanaan Standar 

Pelayanan Kefarmasian di Apotek (SK Nomor 1027/Menkes/SK/IX/2004) 

 

6XUDKPDQ��(��0���	�+XVHQ�� ,��5���������Konsep Dasar Pelayanan Kefarmasian 

Berbasiskan Pharmaceutical Care.�%DQGXQJ��:LG\D�3DGMDMDUDQ��

�

+HSOHU�� &�� '��� 	� 6WUDQG�� /�� 0�� ������ Opportunities and responsibilities in 

pharmaceutical care.� $PHULFDQ� -RXUQDO� RI�+RVSLWDO� 3KDUPDF\�� ������� ±

�����

�

3HUDWXUDQ�3HPHULQWDK�1R�����7DKXQ������7HQWDQJ�3HNHUMDDQ�.HIDUPDVLDQ��������

-DNDUWD��

�

:LHGHQPD\HU��.���6XPPHUV��5��6���0DFNOH��&��$���*RXV��$��*���	�(YHUDUG��0���

������Developing Pharmacy Practice.�*HQHYD�

�

�

�

�

�

�

�

�

�

�

�
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