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ABSTRACT 

 

 Tandungan, Elysa Ratna Sari Dewi. 2015. Conversational Style Used by 

Najwa Shihab And The Mallarangengs On Mata Najwa Talk Show Program 

Jurus Mallarangeng Episode, Study program of English, Universitas Brawijaya. 

Supervisor: Istiqomah Wulandari; Co-supervisor: Yana Shanti Manipuspika.  

 

Keywords: Conversational Style, Mata Najwa, Najwa Shihab, Andi 

Mallarangeng, Rizal Mallarangeng. 

 

This study investigates the conversational style used by Najwa Shihab and 

The Mallarangengs on Mata Najwa talk show program Jurus Mallarangeng 

episode. Mata Najwa is one of Metro TV talk show programs hosted by a senior 

journalist, Najwa Shihab. In conducting the research, the writer tries to analyze 

the conversational style used by Najwa Shihab, Andi Mallarangeng who is the 

Former Minister of Youth and Sports Affairs as well as the suspect of Hambalang 

corruption case, and Rizal Mallarangeng who is The Mallarangengs Spokesman. 

The problem to be solved the study is what is the conversational style used by 

Najwa Shihab and the Mallarangengs on Mata Najwa Talk Show Program Jurus 

Mallarangeng Episode. The main theory used in this study is Tannen’s (2005), 

supported by Yule’s (1996) theory.  

This study used qualitative approach since the writer tried to analyze the 

utterances of Najwa Shihab and The Mallarangengs. The data of the study were 

Najwa Shihab’s and The Mallarangengs’s utterances containing conversational 

style in Mata Najwa talk show Jurus Mallarangeng episode.  

It was found out that Najwa Shihab and The Mallarangengs often used high 

involvement style than high considerateness Style almost in every segment. It is 

proven by the usage of each feature of high involvement style such as topic, 

pacing and expressive paralinguistic proposed by Tannen (2005), which are often 

use than high considerateness style such as slow turn taking and slow rate of 

speech proposed by Yule (1996).  

To sum up, Najwa Shihab often uses high involvement style to criticize 

Hambalang corruption case, which involve The Mallarangengs. Further, Andi 

Mallarangeng and Rizal Mallarangeng use high involvement style to clarify the 

truth about hambalang corruption case.The writer suggests English Department 

students discussed about conversational style. She also suggests the next 

researchers conduct a study about conversational style using different object, such 

as Oprah Winfrey talk show.     
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Tandungan, Elysa Ratna Sari Dewi. 2015. Gaya Percakapan dalam Program 

Acara Bincang Mata Najwa Episode “Jurus Mallarangeng”. Program Studi 

Sastra Inggris. Universitas Brawijaya. Pembimbing: (I) Istiqomah Wulandari, (II) 

Yana Shanti Manipuspika.  

 

Kata Kunci: Gaya Percakapan, Mata Najwa, Najwa Shihab, Andi Mallarangeng, 

Rizal Mallarangeng. 

 

 Penelitian ini membahas gaya percakapan yang dilakukan oleh Najwa 

Shihab dan keluarga Mallarangeng dalam program acara bincang Mata Najwa 

episode Jurus Mallarangeng. Mata Najwa adalah salah satu program acara 

bincang yang dipandu oleh jurnalis senior Najwa Shihab. Dalam penelitian ini, 

penulis mencoba untuk menganalisis gaya percakapan yang di lakukan oleh 

Najwa Shihab, Andi Mallarangeng selaku mantan Menteri Pemuda dan Olahraga 

sekaligus tersangka kasus korupsi Hambalang dan Rizal Mallarangeng selaku juru 

bicara keluarga Mallarangeng. Permasalahan yang harus di jawab dalam 

penelitian ini yaitu gaya percakapan apa yang dilakukan oleh Najwa Shihab dan 

keluarga Mallarangeng adalah program acara bincang Mata Najwa episode jurus 

Mallarangeng.  Teori utama yang digunakan dalam penelitian ini adalah teori dari 

Tannen (2005), dan didukung dengan teori dari Yule (1996).  

 Penelitian ini merupakan penelitian kualitatif karena penulis mencoba untuk 

menganalisa ucapan-ucapan Najwa Shihab dan Keluarga Mallarangeng. Data 

dalam penelitian ini adalah ucapan ucapan Najwa Shihab dan keluarga 

Mallarangeng yang mengandung unsur gaya percakapan dalam gelar wicara Mata 

Najwa episode Jurus Mallarangeng.  

 Penulis menemukan bahwa Najwa Shihab dan keluarga Mallarangeng lebih 

sering menggunakan high involvement style dari pada high considerateness style 

di setiap segmen. Hal tersebut di buktikan dengan penggunaan dari setiap fitur 

high involvement style seperti topic, pacing, dan expressive paralinguistic yang 

dikemukakan oleh Tannen (2005), yang lebih sering dari pada high 

considerateness style seperti slow turn taking dan slow rate of speech yang di 

kemukakan oleh Yule (1996).  

 Sebagai ringkasan, Najwa Shihab sering menggunakan high involvement 

style untuk mengupas kasus korupsi Hambalang yang melibatkan keluarga 

Mallarangeng. Selain itu, Andi Mallarangeng dan Rizal Mallarangeng 

menggunakan high involvement style untuk mengklarifikasi kebenaran dari kasus 

korupsi Hambalang. Penulis menyarankan kepada mahasiswa jurusan bahasa agar 

menganalisis tentang gaya percakapan. Selain itu, penulis juga menyarankan pada 

peneliti selanjutnya untuk meneliti tentang gaya percakapan menggunakan objek 

yang berbeda seperti acara bincang Oprah Winfrey. 



 

57 

 

REFERENCES 

 

 

Anonymous. (2011). Metro TV/ Mata Najwa. retrieved on November 10, 2004 

from http://matanajwa.com/read/about/. 

 

Anonymous. (2007). Metro TV news. retrieved on November 10, 2014 from 

http://metrotvnews.com/aboutus/. 

 

Ary Donald, Lucy Cheser Jacobs & Chris Sorensen. (2010). Introduction to 

Research in Education Eighth Edition. USA: Wadsworth, Cengage 

Learning. 

Biografi Najwa Shihab. (2011). Biografi Web. retrieved on November 10, 2014 

from http://bio.or.id/biografi-najwa-shihab/. 

Crystal, David. (2003). English as a global language. Cambridge: Cambridge 

University Press. 

 

Goffman, Erving. (1959). The presentation of self in everyday life. New York: 

Doubledad. 

Gumperz, John J. (1982). Discourse strategies. Cambridge: Cambridge University 

Press. 

 

Hartley, John. (2003). Communication, Cultural and Media Studies: The Key 

Concepts. London and New York: Routledge. 

 

Jefferson, Gail (2004). Conversation Analysis. Amsterdam, Philadelphia: John 

Benjamin Publishing Company. 

Jurus Mallarangeng, (2013). Catatan Najwa. retrieved on November 10, 2014 

from http://matanajwa.com/read/articleview/24/4/Jurus%20Mallarangeng. 

 

Levinson, Stephen C. (1983). Pragmatics. Cambridge: Cambridge University 

Press. 

 

Mazeland, H. (2006). Conversation Analysis. Groningen: The Netherlands. 

Megawati (2013). The Comparison of Ellen Degeneres’ Conversational Styles  to 

Male and Female Celebrity Guests. Published Thesis, Jakarta : Bina 

Nusantara University. 

 

National scene: Rizal objects to “Tempo” caricature. The Jakarta Post retrieve on 

25 november 2014, from http://www.thejakartapost.com/news/2012 

/12/19/ national-scene-rizal-objects-tempo-caricature.html. 



 

58 

 

 

Rulita Sari, Juliana. (2013). Conversation Styles and Language Function Used by 

The Main Character of “Donald Duck Walt Disney” Comic. Unpublished 

Thesis, Malang: Universitas Brawijaya. 

 

Sacks, H. (1992). Lectures on Conversation. Vol. 1. Blackwell, Oxford. 

 

Tada, Sepridel Hae. (2008). High Involvement Styles and High Considerateness 

Style As Used In Formal and Informal Small Groups’s Discussions. 
Published Thesis, Surabaya : Universitas Kristen Petra. 

 

Tannen, Deborah. (2005). Conversational style. Oxford: Oxford University Press. 

Wardah, Fathiyah. (2013, 17 Oktober). Andi Mallarangeng resmi ditahan KPK. 

retrieved on November 25, 2014 from http://m.voaindonesia.com/a/andi- 

      mallarangeng-resmi-ditahan-kpk/1771415.html. 

Yule, George. (1996). Pragmatics. Oxford: Oxford University Press. 

 

 

 

 


