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Abstrak - 7HODK� GLODNXNDQ� SHQHOLWLDQ� WHQWDQJ� SHUVHSVL� GRNWHU� WHUKDGDS� SHUDQ�

DSRWHNHU� GDODP� SHOD\DQDQ� NHIDUPDVLDQ� GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U��

5DPHODQ� 6XUDED\D� GHQJDQ�PHQJJXQDNDQ�PHWRGH� cross sectional�� 3HQHOLWLDQ� LQL�

GLPXODL� GDUL� EXODQ� $JXVWXV� KLQJJD� 2NWREHU� ����� PHQJJXQDNDQ� ��� UHVSRQGHQ�

\DQJ� PD\RULWDV� DGDODK� GRNWHU� VSHVLDOLV�� ,QVWUXPHQ� SHQHOLWLDQ� \DQJ� GLJXQDNDQ�

DGDODK�NXLVLRQHU�\DQJ�WHUEDJL�DWDV���DVSHN��\DLWX�SHQHULPDDQ�VHUWD�KDUDSDQ�GRNWHU�

WHUKDGDS� SHUDQ� DSRWHNHU�� GDQ� SHQJDODPDQ� GRNWHU� GDODP� EHULQWHUDNVL� GHQJDQ�

DSRWHNHU��'DUL�SHQHOLWLDQ�LQL�GLSHUROHK�KDVLO�EDKZD�SHUVHSVL�GRNWHU�WHUKDGDS�SHUDQ�

DSRWHNHU�GL�5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D� WHUPDVXN�GDODP�

NDWHJRUL� VDQJDW� EDLN� MLND� GLWLQMDX� GDUL� DVSHN� KDUDSDQ� GRNWHU� WHUKDGDS� SHUDQ�

DSRWHNHU� �������� GDQ� SHQJDODPDQ� GRNWHU� GDODP� EHULQWHUDNVL� GHQJDQ� DSRWHNHU�

��������� 6HGDQJNDQ� MLND� GLWLQMDX� GDUL� DVSHN� SHQHULPDDQ� GRNWHU� WHUKDGDS� SHUDQ�

DSRWHNHU� �������� SHUVHSVL� GRNWHU� WHUPDVXN� GDODP� NDWHJRUL� EDLN�� $QDOLVLV� SURILO�

LQWHUDNVL�DQWDUD�GRNWHU�GHQJDQ�DSRWHNHU�PHQXQMXNNDQ�EDKZD�PD\RULWDV�UHVSRQGHQ�

EHULQWHUDNVL�GHQJDQ�DSRWHNHU�VHEDQ\DN�VDWX�NDOL�DWDX�OHELK�GDODP�VHKDUL��WHUXWDPD�

GDODP� KDO� SHUVHGLDDQ�VWRN� REDW� GL� UXPDK� VDNLW�� 1DPXQ� UHVSRQGHQ� MXJD� VXGDK�

EHULQWHUDNVL� GHQJDQ� DSRWHNHU� GDODP� KDO� WHUDSL� REDW� XQWXN� SDVLHQ�� \DLWX� WHUNDLW�

GHQJDQ� HIHN� VDPSLQJ�� LQWHUDNVL� REDW�� GRVLV� REDW� XQWXN� SDVLHQ�� GDQ� DOWHUQDWLI�

SHQJREDWDQ�XQWXN�SDVLHQ� 

Kata kunci���3HUVHSVL��KXEXQJDQ�GRNWHU�GHQJDQ�DSRWHNHU��SHOD\DQDQ�NHIDUPDVLDQ�

                           GL�5XPDK�6DNLW. 
�

Abstract - 7KLV�VWXG\�GHVFULEHG�WKH�SK\VLFLDQ�SHUFHSWLRQV�WRZDUG�WKH�UROHV�RI�WKH�

SKDUPDFLVWV� LQ�SKDUPDFHXWLFDO�FDUH�DW�5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�

6XUDED\D� E\� XWLOL]LQJ� FURVV� VHFWLRQDO� PHWKRG�� 7KH� UHVHDUFK� EHJLQ� LQ� $XJXVW� WR�

2FWREHU� ������L QYROYLQJ� ��� UHVSRQGHQWV�� PDMRULW\� RI� ZKR� ZHUH� VSHFLDOLVW�

SK\VLFLDQ�� 7KH� LQVWUXPHQW� LQ� WKLV� VWXG\�ZDV� D� TXHVWLRQQDLUH� ZKLFK� FRQWDLQHG� ��

DVSHFWV��L�H���WKH�SK\VLFLDQ�DFFHSWDQFH�WRZDUGV�WKH�SKDUPDFLVWV¶�UROHV��H[SHFWDWLRQ�

WRZDUG�WKH�UROHV��DQG�H[SHULHQFHV�LQ�LQWHUDFWLQJ�ZLWK�WKH�SKDUPDFLVWV��7KH�UHVXOWV�

VKRZHG�WKDW�WKH�SK\VLFLDQ�SHUFHSWLRQ�WRZDUG�VXFK�UROHV�ZDV�FDWHJRUL]HG�WR�EH�YHU\�

JRRG� DV� VHHQ� IURP� WKH� SK\VLFLDQ� H[SHFWDWLRQ� WRZDUG� WKH� SKDUPDFLVWV¶� UROHV�

�������� DQG� WKH� SK\VLFLDQ� H[SHULHQFHV� LQ� LQWHUDFWLRQ� ZLWK� WKH� SKDUPDFLVWV�

���������:KLOH�EHLQJ�VHHQ�IURP�WKH�SK\VLFLDQ�DFFHSWDQFH�WRZDUG�WKH�UROHV�RI�WKH�

SKDUPDFLVWV� ��������� WKH� SHUFHSWLRQ� ZDV� GHHPHG� WR� EH� JRRG�� )XUWKHUPRUH�� WKH�

DQDO\VLV�RI�LQWHUDFWLRQ�SURILOH�EHWZHHQ�WKH�SK\VLFLDQ�DQG�WKH�SKDUPDFLVWV�UHYHDOHG�

WKDW�PDMRULW\�RI� WKH� UHVSRQGHQWV� LQWHUDFWHG�ZLWK� WKH�SKDUPDFLVWV�DW� OHDVW�RQFH�RU�

PRUH� D� GD\�� 0RVWO\� WKH\� LQWHUDFWHG� FRQFHUQLQJ� WKH� VXSSO\� RI� PHGLFLQH� DW� WKH�

KRVSLWDO�� +RZHYHU�� WKH� UHVSRQGHQWV� ZHUH� IRXQG� RXW� WR� LQWHUDFW� ZLWK� WKH�

SKDUPDFLVWV�UHJDUGLQJ�WKHUDSHXWLF�PHGLFLQH�IRU� WKH�SDWLHQWV��VXFK�DV�VLGH�HIIHFWV��

GUXJ�LQWHUDFWLRQV��GRVHV�RI�WKH�PHGLFLQH��DQG�DOWHUQDWLYH�WUHDWPHQWV� 

Keywords ��3HUFHSWLRQ��,QWHUDFWLRQ�EHWZHHQ�SK\VLFLDQ�DQG�SKDUPDFLVWV��

�����������������������3KDUPDFHXWLFDO�FDUH�DW�KRVSLWDO��
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PENDAHULUAN�

6HLULQJ� EHUNHPEDQJQ\D� LOPX� SHQJHWDKXDQ� GDQ� WHNQRORJL� GDODP� ELGDQJ�

NHIDUPDVLDQ�VHUWD� VHPDNLQ� WLQJJLQ\D�NHVDGDUDQ�PDV\DUDNDW�GDODP�PHQLQJNDWNDQ�

NHVHKDWDQ�� PDND� GLWXQWXW� MXJD� NHPDPSXDQ� SDUD� WHQDJD� NHIDUPDVLDQ� GDODP�

PHQJDWDVL� SHUPDVDODKDQ� \DQJ� PXQJNLQ� WLPEXO� GDODP� SHODNVDQDDQ� SHOD\DQDQ�

NHIDUPDVLDQ�� 'LVDPSLQJ� LWX�� GHQJDQ� EDQ\DN� GLWHPXNDQQ\D� PDVDODK� \DQJ�

EHUNDLWDQ�GHQJDQ�REDW�GDQ�SHQJJXQDDQQ\D��VHPDNLQ�PHQLQJNDWQ\D�NHDGDDQ�VRVLR�

HNRQRPL� GDQ� WLQJNDW� SHQGLGLNDQ� PDV\DUDNDW�� VHUWD� DGDQ\D� WXQWXWDQ� PDV\DUDNDW�

DNDQ� SHOD\DQDQ� NHIDUPDVLDQ� \DQJ� EHUNXDOLWDV� EDLN� GL� UXPDK� VDNLW� PDXSXQ� GL�

NRPXQLWDV��PDND�GLSHUOXNDQ�SHOD\DQDQ�IDUPDVL�\DQJ�EHURULHQWDVL�SDGD�SDVLHQ� 

0HQXUXW�.HSXWXVDQ�0HQWHUL�.HVHKDWDQ�5,�1R������0HQNHV�6.�,;���������

SHOD\DQDQ�NHIDUPDVLDQ��pharmaceutical care��DGDODK�VXDWX�EHQWXN�SHOD\DQDQ�GDQ�

WDQJJXQJ� MDZDE� ODQJVXQJ� SURIHVL� DSRWHNHU� GDODP� SHNHUMDDQ� NHIDUPDVLDQ� XQWXN�

PHQHWDSNDQ�� PHQHUDSNDQ� GDQ� PHPDQWDX� SHQJJXQDDQ� REDW� DJDU� PHQJKDVLONDQ�

outcome� WHUDSL� \DQJ� GLKDUDSNDQ�� .HJLDWDQ� SHOD\DQDQ� NHIDUPDVLDQ� \DQJ� VHPXOD�

KDQ\D�EHUIRNXV�SDGD�SHQJHORODDQ�REDW�VHEDJDL�NRPRGLWL�PHQMDGL�SHOD\DQDQ�\DQJ�

NRPSUHKHQVLI�\DQJ�EHUWXMXDQ�XQWXN�PHQLQJNDWNDQ�NXDOLWDV�KLGXS�GDUL�SDVLHQ��

6HEDJDL�NRQVHNXHQVL�SHUXEDKDQ�RULHQWDVL�WHUVHEXW��DSRWHNHU�GLWXQWXW�XQWXN�

PHQLQJNDWNDQ�SHQJHWDKXDQ��NHWUDPSLODQ�GDQ�SHULODNX�XQWXN�GDSDW�PHODNVDQDNDQ�

LQWHUDNVL�ODQJVXQJ�GHQJDQ�SDVLHQ��6HODLQ�LWX��DSRWHNHU�KDUXV�PDPSX�EHNHUMDVDPD�

GHQJDQ� WHQDJD� NHVHKDWDQ� ODLQQ\D� GDODP� PHQHWDSNDQ� WHUDSL� XQWXN� PHQGXNXQJ�

SHQJJXQDDQ�REDW�\DQJ�UDVLRQDO��

8QWXN� PHPXODL� VXDWX� KXEXQJDQ� NHUMD� \DQJ� NRODERUDWLI� DQWDUD� GRNWHU�

GHQJDQ� DSRWHNHU��PDND� KDUXV� GLNHWDKXL� WHUOHELK� GDKXOX� SHUVHSVL� GRNWHU� WHUKDGDS�

SHUDQ� DSRWHNHU� GDODP� KDO�KDO� \DQJ� GLKDUDSNDQ� ROHK� GRNWHU� GDUL� SHUDQ� DSRWHNHU��

$GDQ\D� KXEXQJDQ� NHUMD� \DQJ� NRODERUDWLI� DQWDUD� WHQDJD� NHVHKDWDQ�� GLKDUDSNDQ�

GDSDW� PHPEDQWX� SDVLHQ� VHKLQJJD� NXDOLWDV� KLGXS� SDVLHQ� PHQLQJNDW�� 3UDNWHN�

NHIDUPDVLDQ� \DQJ� NRODERUDWLI� (collaborative pharmacy practice)� GLGHILQLVLNDQ�

VHEDJDL�SUDNWHN�NOLQLV�GLPDQD�DSRWHNHU�PDPSX�EHNHUMD�VHFDUD�NRODERUDWLI�GHQJDQ�

WHQDJD�NHVHKDWDQ�ODLQQ\D�GDODP�PHQDQJDQL�SDVLHQ��

3HQHOLWLDQ�GHQJDQ�WRSLN�VHUXSD�MXJD�SHUQDK�GLODNXNDQ�ROHK�/HVWDUL�(-�GDQ�

8WDPL�&7��������GL�NRWD�6XUDED\D��WHWDSL�GDODP�SHQHOLWLDQ�LQL�\DQJ�GLXNXU�DGDODK�
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SHUVHSVL� GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� GL� SXVNHVPDV�� 'DUL� SHQHOLWLDQ� WHUVHEXW�

GLSHUROHK� KDVLO� EDKZD� KDUDSDQ� GDQ� SHQJHODPDQ� GRNWHU� WHUKDGDS� DSRWHNHU� GL�

SXVNHVPDV� VXGDK� VDQJDW� EDLN�� VHGDQJNDQ� MLND� GLWLQMDX� GDUL� DVSHN� SHQHULPDDQ�

GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� WHUPDVXN� NDWHJRUL� EDLN�� 7HWDSL� SDGD� LWHP�LWHP�

SHUWDQ\DDQ� WHUWHQWX� PD\RULWDV� UHVSRQGHQ� NXUDQJ� VHWXMX� DSDELOD� DSRWHNHU� LNXW�

EHUSHUDQ� VHUWD�GDQ�PHPEDQWX�GRNWHU�GDODP�PHUDQFDQJ� WHUDSL�REDW�� -LND�GLWLQMDX�

GDUL� DVSHN� LQWHUDNVL�� KDPSLU� VHOXUXK� UHVSRQGHQ� PHQ\DWDNDQ� SHUQDK� EHULQWHUDNVL�

GHQJDQ�DSRWHNHU�GDQ�PD\RULWDV�DODVDQ�LQWHUDNVLQ\D�KDQ\D�VHEDWDV�VWRN�REDW��

6HSHUWL� \DQJ� NLWD� NHWDKXL�� EDKZD� EHQWXN� NHUMDVDPD� DQWDUD� GRNWHU� GHQJDQ�

DSRWHNHU� WLGDN�KDQ\D� WHUMDGL�GL�SXVNHVPDV� WHWDSL� MXJD�GL� UXPDK�VDNLW��6DDW� LQL�GL�

NRWD� 6XUDED\D�� VHWLDS� UXPDK� VDNLW� PHPLOLNL� GRNWHU� GDQ� DSRWHNHU� XQWXN�

PHPEHULNDQ� SHOD\DQDQ� NHVHKDWDQ� NHSDGD� SDVLHQ� VHKLQJJD� VDQJDW� GLPXQJNLQNDQ�

DGDQ\D� LQWHUDNVL� DQWDUD� GRNWHU� GHQJDQ� DSRWHNHU�� 'HQJDQ� PHQJHWDKXL� SHUVHSVL�

GRNWHU�GLKDUDSNDQ�DSRWHNHU�GDSDW�PHQLQJNDWNDQ�SHUDQQ\D�VHKLQJJD�GDSDW�WHUMDOLQ�

NHUMDVDPD� \DQJ� EDLN� DQWDUD� GRNWHU� GHQJDQ� DSRWHNHU� GDODP� PHQHQWXNDQ� WHUDSL�

\DQJ�WHUEDLN�XQWXN�PHQLQJNDWNDQ�NXDOLWDV�KLGXS�SDVLHQ��'DUL�XUDLDQ�ODWDU�EHODNDQJ�

GLDWDV��PDND�GLSDQGDQJ�SHUOX�XQWXN�DSRWHNHU�PHQJHWDKXL�SHUVHSVL�GRNWHU�WHUKDGDS�

SHUDQ� DSRWHNHU� GDODP� SHOD\DQDQ� NHIDUPDVLDQ� GL� UXPDK� VDNLW� \DQJ� DGD� GL� NRWD�

6XUDED\D��NKXVXVQ\D�GL�5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D��

3HQHOLWLDQ� LQL� GLODNVDQDNDQ� GHQJDQ� FDUD� PHPEDJLNDQ� NXLVLRQHU� NHSDGD�

GRNWHU�\DQJ�EHNHUMD�GL�5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D��+DVLO�

\DQJ� GLSHUROHK� GDUL� SHQHOLWLDQ� LQL� GLKDUDSNDQ� GDSDW� PHQJJDPEDUNDQ� SHUVHSVL�

GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� GDODP� SHOD\DQDQ� NHIDUPDVLDQ� \DQJ� GLWLQMDX� GDUL�

DVSHN�SHQHULPDDQ�GDQ�KDUDSDQ�GRNWHU�WHUKDGDS�SHUDQ�DSRWHNHU��VHUWD�SHQJDODPDQ�

GRNWHU�GDODP�EHULQWHUDNVL�GHQJDQ�DSRWHNHU��

%HUGDVDUNDQ� ODWDU� EHODNDQJ� WHUVHEXW�� PDND� GDSDW� GLVLPSXONDQ� VXDWX�

UXPXVDQ�PDVDODK� 

�� %DJDLPDQD�SHUVHSVL�GRNWHU�\DQJ�GLWLQMDX�GDUL�DVSHN�SHQHULPDDQ��KDUDSDQ��GDQ�

SHQJDODPDQQ\D� WHUKDGDS� SHUDQ� DSRWHNHU� GDODP� SHOD\DQDQ� NHIDUPDVLDQ� GL�

5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D"�
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�� %DJDLPDQD� SURILO� LQWHUDNVL� DQWDUD� GRNWHU� GHQJDQ� DSRWHNHU� GL� 5XPDK� 6DNLW�

$QJNDWDQ� /DXW�'U��5DPHODQ� 6XUDED\D� \DQJ� GLWLQMDX� GDUL� IUHNXHQVL� LQWHUDNVL�

GDQ�DODVDQ�EHULQWHUDNVL"�

�

7XMXDQ�\DQJ�LQJLQ�GLFDSDL�GDODP�SHQHOLWLDQ�LQL�DGDODK��

�� 8QWXN� PHQJHWDKXL� SHUVHSVL� GRNWHU� \DQJ� GLWLQMDX� GDUL� DVSHN� SHQHULPDDQ��

KDUDSDQ�� GDQ� SHQJDODPDQQ\D� WHUKDGDS� SHUDQ� DSRWHNHU� GDODP� SHOD\DQDQ�

NHIDUPDVLDQ�GL�5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D��

�� 8QWXN�PHQJHWDKXL� SURILO� LQWHUDNVL� DQWDUD� GRNWHU� GHQJDQ� DSRWHNHU� GL� 5XPDK�

6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D� \DQJ� GLWLQMDX� GDUL� IUHNXHQVL�

LQWHUDNVL�GDQ�DODVDQ�EHULQWHUDNVL��

 

METODE PENELITIAN 

3HQHOLWLDQ�\DQJ�GLODNXNDQ�DGDODK�non-eksperimental�\DQJ�GLDQDOLVLV�VHFDUD�

GHVNULSWLI��'DODP�KDO�SHQJRODKDQ�GDWD��SHQHOLWLDQ� LQL� WHUPDVXN�NXDQWLWDWLI�NDUHQD�

GDWD� \DQJ� GLSHUROHK� GDUL� SHQHOLWLDQ� LQL� DNDQ� GLRODK� GHQJDQ� DQDOLVLV� VWDWLVWLN�

GHVNULSWLI��'LOLKDW�GDUL�VHJL�ZDNWX��SHQHOLWLDQ�LQL�PHUXSDNDQ�cross sectional design�

GLPDQD� SHQJDPELODQ� GDWD� KDQ\D� GLODNXNDQ� VDWX� NDOL�� %HUGDVDUNDQ� VLIDW� DWDX�

WHPSDW� GDWD� GLSHUROHK�� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH� VXUYHL� GHQJDQ�

LQVWUXPHQW�NXLVLRQHU���

'DODP� SHQHOLWLDQ� LQL� YDULDEHO� \DQJ� GLXNXU� DGDODK� SHUVHSVL� �\DQJ� GLWLQMDX�

GDUL� SHQHULPDDQ�� KDUDSDQ�� GDQ� SHQJDODPDQ�� GRNWHU� WHUKDGDS� DSRWHNHU� GDODP�

SHOD\DQDQ� NHIDUPDVLDQ� NKXVXVQ\D� GL� 5XPDK� 6DNLW�$QJNDWDQ� /DXW�'U�� 5DPHODQ�

6XUDED\D� GDQ� SURILO� LQWHUDNVL� DQWDUD GRNWHU� GHQJDQ� DSRWHNHU� GL� 5XPDK� 6DNLW�

$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D��

3RSXODVL�GDODP�SHQHOLWLDQ�LQL�DGDODK�VHOXUXK�GRNWHU�\DQJ�EHNHUMD�GL�5XPDK�

6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D��6DPSHO�GDODP�SHQHOLWLDQ�LQL�DGDODK�

GRNWHU� \DQJ� EHNHUMD� GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D��

GHQJDQ�NULWHULD�LQNOXVL�\DLWX�\DQJ�EHUVHGLD�PHQMDGL�UHVSRQGHQ�GDQ�VXGDK�EHNHUMD�

PLQLPDO� VDWX� WDKXQ� GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D��

3HQJDPELODQ� VDPSHO� GDODP� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH� purposive 

sampling (non probability sampling)��6DPSHO�\DQJ�PHPHQXKL�SHUV\DUDWDQ�VHEDJDL�

UHVSRQGHQ��GLPLQWD�NHVHGLDDQQ\D�XQWXN�PHQJLVL�NXLVLRQHU��

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.2 (2013)

4



�

�'DODP� SHQHOLWLDQ� LQL� GDWD� \DQJ� GLJXQDNDQ� EHUXSD� GDWD� SULPHU�� 8ML�

NHDEVDKDQ�NXLVLRQHU�PHOLSXWL�XML�YDOLGLWDV�GDQ�XML�UHOLDELOLWDV��'DODP�SHQHOLWLDQ�LQL�

XML�YDOLGLWDV�NXLVLRQHU�GLODNXNDQ�GHQJDQ�YDOLGLWDV�LVL��content validity���,QVWUXPHQ�

GLQ\DWDNDQ�YDOLG�MLND�WLDS�item�SHUWDQ\DDQ�\DQJ�GLXML�UHOHYDQ�GHQJDQ�PDWHUL�\DQJ�

GLWHOLWL�PHQXUXW� SHUWLPEDQJDQ�GDUL� SDNDU�WHQDJD� DKOL�� WHUOHELK� ODJL� MLND� GLNHWDKXL�

EDKZD�DGD�KDVLO�SHQHOLWLDQ�VHEHOXPQ\D�\DQJ�PHQ\DWDNDQ�LWX�YDOLG��6HGDQJNDQ�XML�

UHOLDELOLWDV� NXLVLRQHU� PHQJJXQDNDQ� PHWRGH� descriptive scale� GHQJDQ� VRIWZDUH�

SPSS versi 20 for windows��3DGD�SHQHOLWLDQ� LQL�NXLVRQHU�GLQ\DWDNDQ�UHOLDEHO�ELOD�

PHPLOLNL�QLODL�alpha cronbach �������

$GDSXQ�ODQJNDK�ODQJNDK�GDODP�SHQJXPSXODQ�GDWD�DGDODK�VHEDJDL�EHULNXW��

�� 3HQHOLWL� PHQJDMXNDQ� SHUPRKRQDQ� LMLQ� XQWXN� PHODNXNDQ� SHQHOLWLDQ� GDQ�

SHQJDPELODQ� GDWD�� 'DODP� KDO� LQL� SHQHOLWL� GLEDQWX� ROHK� SHWXJDV� 'LNODW� GDUL�

5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D��

�� .XLVLRQHU�GLEHULNDQ�NHSDGD�UHVSRQGHQ��

�� 5HVSRQGHQ� GLPLQWD� NHVHGLDDQQ\D� XQWXN�PHQJLVL� OHPEDU� SHUVHWXMXDQ� VHEDJDL�

UHVSRQGHQ� GDQ� VHODPD� SHQJLVLDQ� NXLVLRQHU�� SHQHOLWL� PHPEHULNDQ� SHQMHODVDQ�

GDQ�PHQGDPSLQJL�UHVSRQGHQ��DSDELOD�GLSHUOXNDQ���

�� .XLVLRQHU� \DQJ� WHODK� GLLVL�� NHPXGLDQ� GLNXPSXONDQ� GDQ� GLSHULNVD�

NHOHQJNDSDQQ\D�ROHK�SHQHOLWL��NHPXGLDQ�GLODNXNDQ�DQDOLVLV��

�

3DGD�NXLVLRQHU�WHUGDSDW�GXD�SLOLKDQ�MDZDEDQ�\DLWX�VHWXMX�GDQ�WLGDN�VHWXMX��

'DUL�GDWD�SHQHOLWLDQ�\DQJ�GLSHUROHK�VHODQMXWQ\D�DNDQ�GLUHNDSLWXODVL�GDODP�EHQWXN�

WDEHO�GDQ�VHODQMXWQ\D�GLKLWXQJ�UDWD�UDWD�SHUVHQWDVHQ\D�SHU�EDJLDQ��6HWHODK�GDWD�GL�

SHUVHQWDVHNDQ�NHPXGLDQ�GLWDIVLUNDQ�GHQJDQ�PHQJJXQDNDQ�EDWDVDQ�\DQJ�PHQJDFX�

SDGD�3HWXQMXN�7HNQLV�3HODNVDQDDQ�6WDQGDU�3HOD\DQDQ�.HIDUPDVLDQ�GL�$SRWHN��6.�

1RPRU������0(1.(6�6.�,;��������\DLWX��
�

�

7DEHO����3HQDIVLUDQ�'DWD�PHQJHQDL�3HUVHSVL�'RNWHU�7HUKDGDS�3HUDQ�$SRWHNHU�GL�56$/�'U��

5DPHODQ�6XUDED\D�

Persentase Kategori Penilaian 

��������� 6DQJDW�%DLN�

�������� %DLN�

�������� &XNXS�%DLN�

�������� .XUDQJ�%DLN�

������� 6DQJDW�.XUDQJ�%DLN�
�
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�

3DGD�SHQHOLWLDQ�LQL�MXJD�GLODNXNDQ�DQDOLVLV�WHUKDGDS�LQWHUDNVL�DQWDUD�GRNWHU�

GHQJDQ� DSRWHNHU� GLWLQMDX� GDUL� GXD� DVSHN�� \DLWX� IUHNXHQVL� GDQ� DODVDQ� GRNWHU�

EHULQWHUDNVL�GHQJDQ�DSRWHNHU�GL�56$/�'U��5DPHODQ�6XUDED\D��

�

HASIL DAN PEMBAHASAN 

8ML� NHDEVDKDQ� NXLVLRQHU� \DQJ� GLODNXNDQ� PHOLSXWL� XML� YDOLGLWDV� GDQ� XML�

UHOLDELOLWDV��.XLVLRQHU�\DQJ�GLJXQDNDQ�SDGD�SHQHOLWLDQ�LQL�GLQ\DWDNDQ�YDOLG��NDUHQD�

NXLVLRQHU�LQL�VXGDK�GLJXQDNDQ�SDGD�SHQHOLWLDQ�VHEHOXPQ\D�\DLWX�ROHK�0DWRZH�/��

et al� SDGD� WDKXQ������GL�.XZDLW��/HVWDUL�(-�GDQ�8WDPL�&7�SDGD� WDKXQ������GL�

6XUDED\D� GDQ� WHODK� GLQ\DWDNDQ� YDOLG�� 6HODLQ� LWX� PHQXUXW� SHUWLPEDQJDQ� GDUL�

SDNDU�WHQDJD� DKOL�� WLDS� item� SHUWDQ\DDQ� \DQJ� GLXML� GLQ\DWDNDQ� UHOHYDQ� GHQJDQ�

PDWHUL� \DQJ� GLWHOLWL�� 'DQ� NXLVLRQHU� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL�

GLQ\DWDNDQ�UHOLDEHO�NDUHQD�Cronbach’s Alpha�GDUL�WLDS�DVSHN�������
�

�

7DEHO����+DVLO�8ML�5HOLDELOLWDV�

�  Responden� Aspek Cronbach’s Alpha 

�

��������������

3HQHULPDDQ�'RNWHU�7HUKDGDS�3HUDQ�$SRWHNHU� ������

+DUDSDQ�'RNWHU�7HUKDGDS�3HUDQ�$SRWHNHU� ������

3HQJDODPDQ�'RNWHU�'DODP�%HULQWHUDNVL�'HQJDQ�

$SRWHNHU�

�

������

�

�
�

�

�

�

�

�

�

�

�

'DODP�SHQHOLWLDQ�LQL�GLSHUROHK����UHVSRQGHQ�\DQJ�EHUVHGLD�XQWXN�PHQJLVL�

NXLVLRQHU��WHWDSL���GLDQWDUDQ\D�GLHNVNOXVL�NDUHQD�ODPD�NHUMDQ\D�EHOXP�PHQFDSDL���

WDKXQ��'DUL�NXLVLRQHU�\DQJ�WHODK�GLLVL�ROHK����UHVSRQGHQ�\DQJ�PHPHQXKL�NULWHULD�

LQNOXVL��GLODNXNDQ�SHUKLWXQJDQ�SHUVHQWDVH�WHUKDGDS�VHWLDS�GDWD��
�
�

�

�
�

�
�

�

�
�

�

7DEHO����.DWHJRUL�/DPDQ\D�5HVSRQGHQ�%HNHUMD�6HEDJDL�'RNWHU�'L�56$/��

�� ������'U��5DPHODQ�6XUDED\D�
�

Lama Kerja Responden N Persentase 

�����WDKXQ� ��� ����

������WDKXQ� ��� ����

!����WDKXQ� ��� ����

Total 79 100% 
�

'DODP�SHQHOLWLDQ�LQL�GLSLOLK�UHVSRQGHQ�\DQJ�WHODK�EHNHUMD�PLQLPDO���WDKXQ�

GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D�� NULWHULD� LQL� GLGDVDUNDQ�

SDGD�DVXPVL�SHQHOLWL�EDKZD�GHQJDQ�ODPD�NHUMD�UHVSRQGHQ��GRNWHU��GL�5XPDK�6DNLW�

$QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D� VHODPD� PLQLPDO� VDWX� WDKXQ�� PHUXSDNDQ�

ZDNWX� \DQJ� FXNXS� EDJL� UHVSRQGHQ� XQWXN� PHPEDJL� SHQJDODPDQQ\D� GDODP�
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�
�

EHULQWHUDNVL� GHQJDQ� DSRWHNHU� GL� UXPDK� VDNLW� WHUVHEXW�� 3DGD� WDEHO� �� GDSDW� GLOLKDW�

EDKZD� PD\RULWDV� UHVSRQGHQ� WHODK� EHNHUMD� GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U��

5DPHODQ�6XUDED\D�VHODPD�������WDKXQ��������

�

7DEHO����.DWHJRUL�6SHVLDOLVDVL�3HOD\DQDQ�5HVSRQGHQ�
�

Spesialisasi Pelayanan N Persentase 

'RNWHU�8PXP� ��� ����

'RNWHU�6SHVLDOLV� ��� ����

'RNWHU�*LJL� �� ���

'RNWHU�*LJL�6SHVLDOLV� �� ����

Total 79 100% 
�

3DGD� WDEHO� �� GDSDW� GLOLKDW� EDKZD� EDKZD� GDUL� ��� UHVSRQGHQ�� PD\RULWDV�

GRNWHU�\DQJ�EHNHUMD�GL�5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D�DGDODK�

GRNWHU�VSHVLDOLV��

3HUVHSVL�GRNWHU�GDODP�SHQHOLWLDQ�LQL�GLWLQMDX�GDUL���DVSHN��\DLWX�SHQHULPDDQ�

GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU�� KDUDSDQ� GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU�� GDQ�

SHQJDODPDQ�GRNWHU�GDODP�EHULQWHUDNVL�GHQJDQ�DSRWHNHU��

3DGD� DVSHN� SHQHULPDDQ� GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� GDODP� SHOD\DQDQ�

NHIDUPDVLDQ� GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D�� GLSHUROHK�

KDVLO� EDKZD� SHUVHSVL� GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� WHUPDVXN� GDODP� NHWHJRUL�

SHQLODLDQ�EDLN�����������
�

�
�

7DEHO����5HNDSLWXODVL�+DVLO�3HQJLVLDQ�.XLVLRQHU�7HUNDLW�3HQHULPDDQ�'RNWHU�7HUKDGDS�3HUDQ�

$SRWHNHU�GL�56$/�'U��5DPHODQ�6XUDED\D�
�
�

PERNYATAAN Setuju 

N (%) 

Tidak 

Setuju 

N (%) 
Bagian I. Penerimaan Dokter Terhadap Peran Apoteker 

�� 0HPEHULNDQ�HGXNDVL�NHSDGD�SDVLHQ� ��������� ��������

�� 0HPEHUL� VDUDQ� NHSDGD� SDVLHQ� WHUNDLW� SHQJJXQDDQ� REDW� QRQ�

UHVHS��VZDPHGLNDVL��

��������� ���������

�� 0HPEHUL� VDUDQ� NHSDGD� SDVLHQ� WHUNDLW� SHQJJXQDDQ� REDW� \DQJ�

GLUHVHSNDQ�GRNWHU��PLVDOQ\D���DQWLELRWLN�

��������� ���������

�� 0HPEHUL� VDUDQ� NHSDGD� GRNWHU� WHUNDLW� SHQJREDWDQ� \DQJ�

GLUHVHSNDQ�

��������� ���������

�� 0HUDQFDQJ� WHUDSL� REDW� �SHPLOLKDQ� REDW�� MHQLV� REDW�� GRVLV� REDW��

DWXUDQ� SDNDL�� UXWH� SHPEHULDQ� REDW��ZDNWX� SHPEHULDQ� REDW�� GDQ�

ODPD�SHPEHULDQ�REDW��

��������� ���������

�� 0HPDQWDX�WHUDSL�REDW�XQWXN�SDVLHQ� ��������� ���������

�� 0HPDQWDX�KDVLO�DNKLU�SHQJREDWDQ�\DQJ�GLEHULNDQ�NHSDGD�SDVLHQ� ��������� ���������

�� 0HQJLGHQWLILNDVL�GDQ�PHQFHJDK�NHVDODKDQ�SHUHVHSDQ� ��������� �������
 

Rata-rata hasil persentase 
78,9% 

(Baik) 

21,1% 

�
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�

3DGD� WDEHO� �� GDSDW� GLOLKDW� EDKZD� SHQHULPDDQ� GRNWHU� WHUKDGDS� SHUDQ�

DSRWHNHU� PDVLK� NXUDQJ� GDODP� KDO� PHUDQFDQJ� WHUDSL� REDW� �SHPLOLKDQ� REDW��

MHQLV�REDW��GRVLV�REDW�� DWXUDQ�SDNDL�� UXWH�SHPEHULDQ�REDW��ZDNWX�SHPEHULDQ�REDW��

GDQ� ODPD�SHPEHULDQ�REDW��\DLWX�GHQJDQ�SUHVHQWDVH�����GDQ�GDODP�KDO�PHPEHUL�

VDUDQ� NHSDGD� SDVLHQ� WHUNDLW� SHQJJXQDDQ� REDW� \DQJ� GLUHVHSNDQ� GRNWHU��PLVDOQ\D��

DQWLELRWLN� ������� KDO� LQL GLNDUHQDNDQ� SHUDQ� WHUVHEXW� GL� ,QGRQHVLD� PDVLK� OD]LP�

GLODNXNDQ� ROHK� GRNWHU� EXNDQ� DSRWHNHU�� 7HWDSL� ���� UHVSRQGHQ� VHWXMX� EDKZD�

DSRWHNHU� GDSDW� EHUSHUDQ� GDODP� PHQJLGHQWLILNDVL� GDQ� PHQFHJDK� NHVDODKDQ�

SHUVHSDQ��GDQ�VHEDQ\DN�����UHVSRQGHQ�GDSDW�PHQHULPD�SHUDQ�DSRWHNHU�GDODP�KDO�

PHPEHULNDQ�HGXNDVL�NHSDGD�SDVLHQ��

<DQJ� PHQDULN� GDODP� DVSHN� SHQHULPDDQ� LQL� DGDODK� PD\RULWDV� ������

UHVSRQGHQ�PHQHULPD� SHUDQ� DSRWHNHU� GDODP� KDO� PHQFHJDK� NHVDODKDQ� SHUHVHSDQ��

WHWDSL�KDQ\D�����UHVSRQGHQ�\DQJ�PHQHULPD�SHUDQ�DSRWHNHU�GDODP�KDO�PHUDQFDQJ�

WHUDSL� REDW� �SHPLOLKDQ� REDW�MHQLV� REDW�� GRVLV� REDW�� DWXUDQ� SDNDL�� UXWH� SHPEHULDQ�

REDW�� ZDNWX� SHPEHULDQ� REDW�� GDQ� ODPD� SHPEHULDQ� REDW��� 3DGDKDO� XQWXN� GDSDW�

PHQFHJDK�NHVDODKDQ�SHUHVHSDQ�GLSHUOXNDQ�NHUMDVDPD�DQWDUD�GRNWHU�\DQJ�EHUSHUDQ�

GDODP�GLDJQRVLV�GDQ�SHUHVHSDQ�GHQJDQ�DSRWHNHU�GDODP�KDO�PHUDQFDQJ�WHUDSL�REDW�

\DQJ�WHSDW�XQWXN�SDVLHQ��

3DGD� DVSHN� KDUDSDQ� GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� GDODP� SHOD\DQDQ�

NHIDUPDVLDQ� GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D�� GLSHUROHK�

KDVLO� EDKZD� SHUVHSVL� GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� WHUPDVXN� GDODP� NHWHJRUL�

SHQLODLDQ�VDQJDW�EDLN����������

�

7DEHO����5HNDSLWXODVL�+DVLO�3HQJLVLDQ�.XLVLRQHU�7HUNDLW�+DUDSDQ�'RNWHU�7HUKDGDS�3HUDQ�$SRWHNHU�

GL�56$/�'U��5DPHODQ�6XUDED\D�
�

PERNYATAAN Setuju 

N (%) 

Tidak 

Setuju 

N (%) 
Bagian II. Harapan Dokter Terhadap Peran Apoteker 

�� 6D\D� EHUKDUDS� DSRWHNHU� GDSDW� LNXW� EHUWDQJJXQJMDZDE� GDODP�

PHPHFDKNDQ� VHPXD� PDVDODK� WHUNDLW� REDW� \DQJ� GLDODPL� ROHK�

SDVLHQ�

���������� �������

�� 6D\D� EHUKDUDS� DSRWHNHU� KDUXV� PHPLOLNL� SHQJHWDKXDQ� \DQJ� OXDV�

PHQJHQDL�REDW�GDQ�WHUDSL�REDW�

���������� �������

�� 6D\D� EHUKDUDS� DSRWHNHU� PHPEDQWX� VD\D� GDODP� PHUHQFDQDNDQ�

WHUDSL�REDW�XQWXN�SDVLHQ�VD\D�

��������� ���������

�� 6D\D�EHUKDUDS�DSRWHNHU�PHPEHULNDQ�HGXNDVL�NHSDGD�SDVLHQ�VD\D�

PHQJHQDL�NHDPDQDQ�GDQ�NHWHSDWDQ�SHQJJXQDDQ�REDW�

��������� �������

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.2 (2013)

8



�

�� 6D\D� EHUKDUDS� DSRWHNHU� PHPDQWDX� UHVSRQ� SDVLHQ� VD\D� WHUKDGDS�

WHUDSL� REDW� GDQ� PHQJLQIRUPDVLNDQ� NHSDGD� VD\D� DSDELOD� SDVLHQ�

PHQJDODPL�PDVDODK�WHUNDLW�REDW�

��������� �������

�� 6D\D�EHUKDUDS�DSRWHNHU�PHQJHWDKXL�LQGLNDVL�VHWLDS�REDW�\DQJ�VD\D�

UHVHSNDQ�� WHUPDVXN� MLND� REDW� WHUVHEXW� PHPLOLNL� OHELK� GDUL� VDWX�

LQGLNDVL�

��������� �������

�� 6D\D� EHUKDUDS� DSRWHNHU� PHQGDPSLQJL� NHWLND� VD\D� PHQDQJDQL�

SDVLHQ�

��������� ���������

�� 6D\D� EHUKDUDS� DSRWHNHU� PHPEDQWX� SDVLHQ� VD\D� GDODP� PHPLOLK�

REDW�QRQ�UHVHS�\DQJ�WHSDW�

��������� ���������

 

Rata-rata hasil persentase 
88,8% 

(Sangat 

Baik) 

11,2% 

�

3DGD� WDEHO� �� GDSDW� GLOLKDW� EDKZD� GRNWHU� PHPLOLNL� KDUDSDQ� \DQJ� WLQJJL�

WHUKDGDS�SHUDQ�DSRWHNHU��LQL�GDSDW�GLOLKDW�GDUL�MDZDEDQ�VHWXMX�GDUL�UHVSRQGHQ�\DQJ�

UDWD�UDWD�PHQXQMXNNDQ�SHUVHQWDVH�\DQJ�WLQJJL��6HODLQ�LWX�DGD�GXD�SHUQ\DWDDQ�\DQJ�

PHQGDSDW� MDZDEDQ� VHWXMX� ������ \DLWX� UHVSRQGHQ�PHQJKDUDSNDQ� DSRWHNHU� GDSDW�

LNXW� EHUWDQJJXQJMDZDE� GDODP� PHPHFDKNDQ� VHPXD� PDVDODK� WHUNDLW� REDW� \DQJ�

GLDODPL�ROHK�SDVLHQ�GDQ�DSRWHNHU�PHPLOLNL�SHQJHWDKXDQ�\DQJ�OXDV�PHQJHQDL�REDW�

GDQ� WHUDSL� REDW�� 6HGDQJNDQ� KDQ\D� ���� UHVSRQGHQ� EHUKDUDS� DSRWHNHU�

PHQGDPSLQJL�NHWLND�GRNWHU�PHQDQJDQL�SDVLHQ���

<DQJ�PHQDULN� GDODP� DVSHN� KDUDSDQ� GRNWHU� WHUKDGDS� DSRWHNHU� LQL� DGDODK�

����� UHVSRQGHQ� EHUKDUDS� DSRWHNHU� GDSDW� LNXW� EHUWDQJJXQJMDZDE� GDODP�

PHPHFDKNDQ�VHPXD�PDVDODK� WHUNDLW�REDW� \DQJ�GLDODPL�ROHK�SDVLHQ�� WHWDSL�KDQ\D�

����UHVSRQGHQ�EHUKDUDS�DSRWHNHU�PHQGDPSLQJL�NHWLND�GRNWHU�PHQDQJDQL�SDVLHQ��

3DGDKDO�XQWXN�GDSDW� LNXW�EHUWDQJJXQJMDZDE�GDODP�PHPHFDKNDQ� VHPXD�PDVDODK�

WHUNDLW� REDW� \DQJ� GLDODPL� SDVLHQ� DSRWHNHU� KDUXV� WHUMXQ� NH� ODSDQJDQ��PHQJHWDKXL�

GHQJDQ�MHODV�NRQGLVL�SDVLHQ��GDQ�DGD�VDDW�GRNWHU�GRNWHU�PHQDQJDQL�SDVLHQ��

-LND�GLEDQGLQJNDQ�GHQJDQ�DVSHN�SHQHULPDDQ��KDQ\D�����UHVSRQGHQ�\DQJ�

PHQHULPD�SHUDQ�DSRWHNHU�GDODP�KDO�PHUDQFDQJ�WHUDSL�REDW�VHGDQJNDQ�MLND�GLWLQMDX�

GDUL�DVSHN�KDUDSDQ�GRNWHU�WHUKDGDS�DSRWHNHU�������UHVSRQGHQ EHUKDUDS�DSRWHNHU�

GDSDW� LNXW� EHUWDQJJXQJMDZDE� GDODP� PHPHFDKNDQ� VHPXD� PDVDODK� WHUNDLW� REDW�

\DQJ� GLDODPL� ROHK� SDVLHQ�� +DO� LQL� PHQMDGL� SHPDQGDQJDQ� \DQJ� NRQWUDV� NDUHQD�

XQWXN� GDSDW� LNXW� EHUWDQJJXQJ� MDZDE� GDODP�PHPHFDKNDQ� VHPXD�PDVDODK� WHUNDLW�

REDW�WHQWXQ\D�DSRWHNHU�KDUXV�GLOLEDWNDQ�GDODP�KDO�PHUDQFDQJ�WHUDSL�REDW��

$GDQ\D� SHUEHGDDQ� DQWDUD� KDUDSDQ� GHQJDQ� SHQHULPDDQ� GDQ� SHQJDODPDQ�

UHVSRQGHQ� MXJD�GDSDW�GLVHEDENDQ�NDUHQD�DGDQ\D�KDUDSDQ�\DQJ� WLQJJL�GDUL�GRNWHU�
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�

WHUKDGDS� SHUDQ� \DQJ� VHKDUXVQ\D� GDSDW� GLODNXNDQ� ROHK� DSRWHNHU�� WHWDSL� GDODP�

NHQ\DWDDQQ\D�DSRWHNHU�PDVLK�SHUOX�EDQ\DN�EHODMDU�GDQ� OHELK�SHUFD\D�GLUL� GDODP�

PHQMDODQNDQ�SHUDQQ\D��

3DGD� DVSHN� SHQJDODPDQ� GRNWHU� GDODP� EHULQWHUDNVL� GHQJDQ� DSRWHNHU� GL�

5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D�� GLSHUROHK� KDVLO� \DQJ�

PHQXQMXNNDQ� EDKZD� SHUVHSVL� GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� WHUPDVXN� GDODP�

NHWHJRUL�SHQLODLDQ�VDQJDW�EDLN��\DLWX�UDWD�UDWD�KDVLO�SHUVHQWDVHQ\D�LDODK��������

�
�

7DEHO����5HNDSLWXODVL�+DVLO�3HQJLVLDQ�.XLVLRQHU�7HUNDLW�3HQJDODPDQ�'RNWHU�'DODP�%HULQWHUDNVL�

'HQJDQ�$SRWHNHU�GL�56$/�'U��5DPHODQ�6XUDED\D�
�

PERNYATAAN Setuju 

N (%) 

Tidak 

Setuju 

N (%) 
Bagian III. Pengalaman Dokter Terhadap Peran Apoteker 

�

��

0HQXUXW� SHQJDODPDQ� VD\D�� DSRWHNHU� PHUXSDNDQ� VXPEHU�

LQIRUPDVL�\DQJ�GDSDW�GLSHUFD\D�PHQJHQDL�REDW�VHFDUD�XPXP�

��������� ���������

�

��

0HQXUXW� SHQJDODPDQ� VD\D�� DSRWHNHU� PHUXSDNDQ� VXPEHU�

LQIRUPDVL�\DQJ�GDSDW�GLSHUFD\D�PHQJHQDL�REDW�VHFDUD�NOLQLV�

�FRQWRK���LQIRUPDVL�REDW�SDGD�NRQGLVL�NOLQLV�WHUWHQWX��

��������� ���������

�

��

$SRWHNHU� VHFDUD� UXWLQ� PHPEHULNDQ� NRQVXOWDVL� GDQ� HGXNDVL�

NHSDGD� SDVLHQ� VD\D� PHQJHQDL� NHDPDQDQ� GDQ� NHWHSDWDQ�

SHQJJXQDDQ�REDW�PHUHND��

��������� ���������

�� $SRWHNHU� VHFDUD� UXWLQ� PHQJLQIRUPDVLNDQ� NHSDGD� VD\D� ELOD�

PHUHND�PHQHPXNDQ�PDVDODK�NOLQLV�WHUNDLW�GHQJDQ�SHUHVHSDQ�

VD\D�

��������� �������

�� $SRWHNHU� VHFDUD� UXWLQ� PHQJLQIRUPDVLNDQ� WHQWDQJ� DOWHUQDWLI�

REDW�\DQJ�OHELK�KHPDW�ELD\D��VDDW�VD\D�PHUHVHSNDQ�REDW�

��������� ��������

�

��

$SRWHNHU� EHUWDQ\D� NHSDGD� VD\D� XQWXN� PHPSHUMHODV�

SHPDKDPDQ� PHUHND� PHQJHQDL� WXMXDQ� WHUDSL� \DQJ� VD\D�

UHQFDQDNDQ�XQWXN�SDVLHQ�VD\D�

��������� �������

�

��

$SRWHNHU� PHQJLQIRUPDVLNDQ� NHSDGD� VD\D� DSDELOD�

PHQMXPSDL� SDVLHQ� VD\D� \DQJ� SHUQDK� PHQJDODPL� PDVDODK�

WHUNDLW�REDW��FRQWRK���DOHUJL��

��������� ��������

�

��

$SRWHNHU� PHQXQMXNNDQ� VLNDS� EHUWDQJJXQJMDZDE� GDODP�

SHQ\HOHVDLDQ�PDVDODK�WHUNDLW�REDW�\DQJ�PHUHND�WHPXNDQ�

��������� ���������

��

�

$SRWHNHU� PHPSXQ\DL� NHPDPSXDQ� XQWXN� PHPLQLPDONDQ�

NHVDODKDQ�SHQJREDWDQ�GDQ�PHQLQJNDWNDQ�KDVLO�WHUDSL�SDVLHQ�

��������� ���������

���

�

.HKDGLUDQ�DSRWHNHU�GL�EDQJVDO�GDSDW�PHQLQJNDWNDQ�NXDOLWDV�

SHUDZDWDQ�SDVLHQ�GL�5XPDK�6DNLW�

��������� ���������

 

Rata-rata hasil persentase 81,2% 

(Sangat Baik) 

18,8% 

�

3DGD� WDEHO� �� GDSDW� GLOLKDW� EDKZD� DSRWHNHU� VXGDK� PHQXQMXNNDQ� SHUDQ�

DNWLIQ\D� GDODP� SHOD\DQDQ� NHIDUPDVLDQ� GL� UXPDK� VDNLW�� NKXVXVQ\D� GDODP�

EHULQWHUDNVL� GHQJDQ� GRNWHU�� 3HQGDSDW� LQL� WHUEXNWL� GDUL� SHUVHQWDVH� MDZDEDQ� VHWXMX�

VHEDJLDQ�EHVDU��������UHVSRQGHQ�\DQJ�PHQ\DWDNDQ�EDKZD�DSRWHNHU�VHFDUD� UXWLQ�

PHQJLQIRUPDVLNDQ�NHSDGD�GRNWHU�ELOD�PHUHND�PHQHPXNDQ�PDVDODK�NOLQLV� WHUNDLW�
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GHQJDQ�SHUHVHSDQ�GDQ�PHQMXPSDL�SDVLHQ�\DQJ�SHUQDK�PHQJDODPL�PDVDODK�WHUNDLW�

REDW�� DSRWHNHU� MXJD� VHFDUD� UXWLQ� PHQJLQIRUPDVLNDQ� WHQWDQJ� DOWHUQDWLI� REDW� \DQJ�

OHELK� KHPDW� ELD\D� VDDW� GRNWHU� PHUHVHSNDQ� REDW�� VHUWD� EHUWDQ\D� NHSDGD� GRNWHU�

XQWXN� PHPSHUMHODV� SHPDKDPDQ� PHUHND� PHQJHQDL� WXMXDQ� WHUDSL� \DQJ�

GLUHQFDQDNDQ� XQWXN� SDVLHQ�� 6HODLQ� LWX� ���� UHVSRQGHQ� MXJD� VHWXMX� EDKZD�

NHKDGLUDQ� DSRWHNHU� GL� EDQJVDO� GDSDW�PHQLQJNDWNDQ� NXDOLWDV� SHUDZDWDQ� SDVLHQ� GL�

UXPDK� VDNLW�� 7HWDSL� KDQ\D� ���� UHVSRQGHQ� VHWXMX� DSRWHNHU� PHQXQMXNNDQ� VLNDS�

EHUWDQJJXQJMDZDE� GDODP� SHQ\HOHVDLDQ� PDVDODK� WHUNDLW� REDW� \DQJ� PHUHND�

WHPXNDQ��

-LND� DVSHN� SHQJDODPDQ� LQL� GLEDQGLQJNDQ� GHQJDQ� DVSHN� KDUDSDQ�� DGD� KDO�

\DQJ� EHUWRODN� EHODNDQJ� \DLWX� KDQ\D� ���� UHVSRQGHQ� EHUKDUDS� DSRWHNHU�

PHQGDPSLQJL�NHWLND�GRNWHU�PHQDQJDQL�SDVLHQ��6HGDQJNDQ� MLND�GLOLKDW�GDUL�DVSHN�

SHQJDODPDQ� GRNWHU� GHQJDQ� DSRWHNHU�� VHEDQ\DN� ���� UHVSRQGHQ� VHWXMX� EDKZD�

NHKDGLUDQ� DSRWHNHU� GL� EDQJVDO� GDSDW�PHQLQJNDWNDQ� NXDOLWDV� SHUDZDWDQ� SDVLHQ� GL�

UXPDK�VDNLW��

3DGD�SHQHOLWLDQ�LQL�MXJD�GLODNXNDQ�DQDOLVLV�WHUKDGDS�LQWHUDNVL�DQWDUD�GRNWHU�

GHQJDQ� DSRWHNHU� GL�5XPDK�6DNLW�$QJNDWDQ�/DXW�'U��5DPHODQ�6XUDED\D��'DODP�

KDO� LQL� SURILO� LQWHUDNVL� GLWLQMDX� GDUL� GXD� DVSHN�� \DLWX� IUHNXHQVL� LQWHUDNVL� GRNWHU�

GHQJDQ�DSRWHNHU�GDQ�DODVDQ�GRNWHU�EHULQWHUDNVL�GHQJDQ�DSRWHNHU��

�

7DEHO����,QWHUDNVL�'RNWHU�'HQJDQ�$SRWHNHU�'L�56$/�'U��5DPHODQ�6XUDED\D�
�

Interaksi antara Dokter dengan Apoteker N %�

 

Frekuensi Dokter 

berinteraksi dengan 

Apoteker�

7LGDN�SHUQDK� �� ���

6DQJDW�MDUDQJ� �� ����

6DWX�NDOL�GDODP�VHPLQJJX� ��� ����

6DWX�NDOL�DWDX�OHELK�GDODP�VHKDUL� ��� ����

 

Alasan Dokter 

berinteraksi dengan 

Apoteker�

3HUVHGLDDQ��VWRN�REDW�GL�5XPDK�6DNLW� ��� ����

$OWHUQDWLI�SHQJREDWDQ�EDJL�SDVLHQ� ��� ����

'RVLV�REDW�XQWXN�SDVLHQ� ��� ����

(IHN�VDPSLQJ�REDW� ��� ����

,QWHUDNVL�REDW� ��� ����
�

3DGD�WDEHO���GDSDW�GLOLKDW�EDKZD�DSRWHNHU�VXGDK�DNWLI�EHULQWHUDNVL�GHQJDQ�

GRNWHU�� LQL� WHUEXNWL� GDUL� SHUQ\DWDDQ� ���� UHVSRQGHQ� GRNWHU� \DQJ� �E HULQWHUDNVL�

GHQJDQ�DSRWHNHU�PLQLPDO���NDOL�DWDX�OHELK�GDODP�VHKDUL��7HWDSL�\DQJ�GLVD\DQJNDQ�

DGDODK�VHEDJLDQ�EHVDU�UHVSRQGHQ�PHQ\DWDNDQ�EDKZD�NXDOLWDV�SHUWHPXDQQ\D�KDQ\D�

VHEDWDV� VWRN� REDW��1DPXQ� MXJD� WHUOLKDW� EDKZD� VXGDK� DGD� LQWHUDNVL� DQWDUD� GRNWHU�
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GDQ� DSRWHNHU� GDODP� KDO� WHUDSL� REDW� XQWXN� SDVLHQ� \DLWX� WHUNDLW� GHQJDQ� DOWHUQDWLI�

SHQJREDWDQ�XQWXN�SDVLHQ� ������� LQWHUDNVL� REDW� ������� HIHN� VDPSLQJ� �������GDQ�

GRVLV�REDW�XQWXN�SDVLHQ��������

0DND�GDUL� LWX��DSRWHNHU�GLUDVD�SHUOX�PHQLQJNDWNDQ�NXDOLWDV�SHUWHPXDQQ\D�

\DLWX� GHQJDQ� OHELK� SURDNWLI� PHPEDQWX� PHQ\HOHVDLNDQ� PDVDODK�PDVDODK� WHUNDLW�

REDW��6HODLQ�LWX�DSRWHNHU�MXJD�SHUOX�DNWLI�PHPSHUEDKDUXL�SHQJHWDKXDQQ\D�GHQJDQ�

KDO�KDO� \DQJ� EDUX� WHUNDLW� WHUDSL� GDQ� SHQJREDWDQ� VHUWD� OHELK� SHUFD\D� GLUL� GDODP�

PHODNXNDQ� SHUDQQ\D�� 'HQJDQ� LWX� DSRWHNHU� GDSDW� OHELK� PHQLQJNDWNDQ� SHUDQQ\D�

VHVXDL� GHQJDQ� DSD� \DQJ� GLKDUDSNDQ� GRNWHU� GDQ� SHQHULPDDQ� GRNWHU� DNDQ� SHUDQ�

DSRWHNHU� MXJD� DNDQ�PHQLQJNDW� VHKLQJJD� WHUMDGL� LQWHUDNVL� \DQJ� EHUNXDOLWDV� DQWDUD�

GRNWHU�GHQJDQ�DSRWHNHU�\DQJ�SDVWLQ\D�EHUGDPSDN�SDGD�NXDOLWDV�KLGXS�SDVLHQ��

�

KESIMPULAN DAN SARAN 

'DUL�KDVLO�SHQHOLWLDQ�GLSHUROHK�NHVLPSXODQ�EDKZD�SHUVHSVL�GRNWHU�WHUKDGDS�

SHUDQ� DSRWHNHU� GL� 5XPDK� 6DNLW� $QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D� VXGDK�

WHUPDVXN� GDODP� NDWHJRUL� VDQJDW� EDLN� MLND� GLWLQMDX� GDUL� DVSHN� KDUDSDQ� GRNWHU�

WHUKDGDS� SHUDQ� DSRWHNHU� ��������� VHUWD� SHQJDODPDQ� GRNWHU� GDODP� EHULQWHUDNVL�

GHQJDQ�DSRWHNHU� ���������6HGDQJNDQ� MLND�GLWLQMDX�GDUL�DVSHN�SHQHULPDDQ�GRNWHU�

WHUKDGDS�SHUDQ�DSRWHNHU����������SHUVHSVL�GRNWHU�WHUPDVXN�GDODP�NDWHJRUL�EDLN��

6HGDQJNDQ� SURILO� LQWHUDNVL� DQWDUD� GRNWHU� GHQJDQ� DSRWHNHU� GL� 5XPDK� 6DNLW�

$QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D� PHQXMXNNDQ� EDKZD� PD\RULWDV� ������

GRNWHU�VXGDK�EHULQWHUDNVL�VDWX�NDOL�OHELK�GDODP�VHKDUL�GHQJDQ�DSRWHNHU��6HEDJLDQ�

EHVDU� ������ UHVSRQGHQ� PHQ\DWDNDQ� EDKZD� DODVDQ� PHUHND� EHULQWHUDNVL� GHQJDQ�

DSRWHNHU� DGDODK� GDODP� KDO� SHUVHGLDDQ�VWRN� REDW� GL� UXPDK� VDNLW�� 1DPXQ� MXJD�

WHUOLKDW�EDKZD�VXGDK�DGD�LQWHUDNVL�DQWDUD�GRNWHU�GHQJDQ�DSRWHNHU�GDODP�KDO�WHUDSL�

REDW�XQWXN�SDVLHQ�\DLWX�WHUNDLW�GHQJDQ�DOWHUQDWLI�SHQJREDWDQ�XQWXN�SDVLHQ��������

LQWHUDNVL�REDW��������HIHN�VDPSLQJ��������GDQ�GRVLV�REDW�XQWXN�SDVLHQ��������

%HUGDVDUNDQ� KDVLO� SHQHOLWLDQ� \DQJ� WHODK� GLODNXNDQ� PHQJHQDL� SHUVHSVL�

GRNWHU� WHUKDGDS� SHUDQ� DSRWHNHU� GDODP� SHOD\DQDQ� NHIDUPDVLDQ� GL� 5XPDK� 6DNLW�

$QJNDWDQ� /DXW� 'U�� 5DPHODQ� 6XUDED\D�� GDSDW� GLEHULNDQ� VDUDQ� \DLWX� SHUOX�

GLODNXNDQ� SHQHOLWLDQ� OHELK� ODQMXW� XQWXN�PHQLQJNDWNDQ� SHUDQ� IDUPDVLV� NKXVXVQ\D�

IRNXV� SDGD� DVSHN�DVSHN� \DQJ� GLDQJJDS� PDVLK� NXUDQJ� GDQ� PHQJJDOL� SHUVHSVL�
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SDVLHQ�WHUKDGDS�SHUDQ�DSRWHNHU�GDODP�SHOD\DQDQ�NHIDUPDVLDQ��6HODLQ�LWX�DSRWHNHU�

MXJD� KDUXV� OHELK� SURDNWLI� GDODP� PHQXQMXNNDQ� SHUDQQ\D� GDODP� SHOD\DQDQ�

NHVHKDWDQ���

�
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