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SDUWLFLSDQW�LQ�WKHLU�FRPPXQLW\��,Q�WKLV�VHQVH��VFKRRO�OHDGHUV��WHDFKHU��DQG�GHFLVLRQ�PDNHU�LQ�HGXFDWLRQ

QHHGV� WR� FROODERUDWH�ZLWK�VWDNHKROGHUV� WR� LGHQWLI\�WKH� ORFDO� FXOWXUH� WKDW�FDQ�EH�XVH�DV� IRXQGDWLRQ� LQ

FKDUDFWHU�HGXFDWLRQ�E\�XVLQJ�UHVSRQVLYH�HYDOXDWLRQ�

.H\�ZRUGV��ORFDO�FRQWHQW�FXUULFXOXP��FKDUDFWHU�HGXFDWLRQ��DQG�UHVSRQVLYH�HYDOXDWLRQ

3HQGDKXOXDQ

3HQGLGLNDQ� GDQ� EXGD\D�PHUXSDNDQ� GXD� KDO� WLGDN

WHUSLVDKNDQ��%DKNDQ��GDODP�PDNQDQ\D�\DQJ�OXDV�

SHQGLGLNDQ� SDGD� EHUEDJDL� MHQLV� GDQ� MHQMDQJQ\D

PHUXSDNDQ� EDJLDQ� GDUL� NHEXGD\DDQ� �6XNPDGL�

QDWD������������7LODDU��������3DL�������������0HODOXL

SHQGLGLNDQ��QLODL�QLODL�VRVLDO�EXGD\D�GLWUDQVPLVL�GDQ

GLWUDQVIRUPDVLNDQ� NHSDGD� SHVHUWD� GLGLN�� 'DODP

OLQJNXS� OHELK� VSHVLILN�� VHNRODK� VHEDJDL� VDODK� VDWX

LQVWLWXVL�SHQGLGLNDQ�WHUSHQWLQJ�VDDW�LQL��WLGDN�KDQ\D

GLPDNVXGNDQ� PHPSHUVLDSNDQ� JHQHUDVL� PXGD

GHQJDQ�VHSHUDQJNDW�NHWHUDPSLODQ�EHUWDKDQ�KLGXS

�VXUYLYDO��� WHWDSL� MXJD� GLKDUDSNDQ�PDPSX�PHP�

EHQWXN�SHULODNX�GDQ�SROD�SLNLU�SHVHUWD�GLGLN�\DQJ

VHMDODQ� GHQJDQ� NRQWHNV� VRVLDO� EXGD\DQ\D�

'DODP� SUDNVLV� SHQGLGLNDQ�� QLODL� GDQ� EXGD\D

ORNDO� FHQGHUXQJ� PHQHPSDWL� SRVLVL� SHULIHUDO�

0DLQVWUHDP� SHQGLGLNDQ� GL� QHJDUD�QHJDUD� EHU�

NHPEDQJ�PDVLK�NXUDQJ�PHPEHUL�UXDQJ�SDGD�QLODL

GDQ� EXGD\D� ORNDO�� $NLEDWQ\D�� VHEDJDLPDQD

GLNHPXNDNDQ�VHMXPODK�SDNDU��VHNRODK�PHPDLQNDQ

SHUDQ� GDODP� DOLHQDVL� SHVHUWD� GLGLN� GDUL� NRQWHNV

VRVLR�NXOWXUDOQ\D��6HKLQJJD�NHWLND�PHQ\HOHVDLNDQ

SHQGLGLNDQ� IRUPDOQ\D�� VHEDJLDQ� EHVDU� SHVHUWD

GLGLN�PHQJDODPL�NHVHQMDQJDQ�NXOWXUDO��GL�VDPSLQJ

NHVHQMDQJDQ� DNDGHPLN�� GDQ� RNXSDVLRQDO
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�=DPURQL�� ������ ����� 3DGD� VLVL� ODLQ��PLQLPQ\D

DSUHVLDVL� NHELMDNDQ� SHQGLGLNDQ� WHUKDGDS� NHDULIDQ

ORNDO� MXJD� EHUGDPSDN� SDGD� WHUNLNLVQ\D� EHUEDJDL

DVSHN� EXGD\D� ORNDO� �3UDGLSWR�� ������� 81(6&2

GDODP� VHEXDK� ODSRUDQQ\D�PHQ\DWDNDQ�� ³«IRUPDO

HGXFDWLRQ� V\VWHPV� KDYH� GLVUXSWHG� WKH� SUDFWLFDO

HYHU\GD\�OLIH�DVSHFWV�RI�LQGLJHQRXV�NQRZOHGJH�DQG

ZD\V� RI� OHDUQLQJ�� UHSODFLQJ� WKHP�ZLWK� DEVWUDFW

NQRZOHGJH�DQG�DFDGHPLF�ZD\V�RI�OHDUQLQJ��7RGD\�

WKHUH�LV�D�JUDYH�ULVN�WKDW�PXFK�LQGLJHQRXV�NQRZOHGJH

LV�EHLQJ�ORVW´��8QHVFR�����������

'DODP�NRQWHNV�SHQGLGLNDQ�QDVLRQDO��NHVDGDU�

DQ� PHQJHQDL� VLJQLILNDQVL� QLODL� EXGD\D� GDODP

SHQGLGLNDQ� QDVLRQDO� WHODK� GLNHPXNDNDQ� WRNRK�

WRNRK� SHQGLGLNDQ� QDVLRQDO� VHMDN� DZDO� NHPHUGH�

NDDQ�� WHWDSL� WLGDN� EHUMDODQ� HIHNWLI� �'HZDQWDUD�

������������������:LGLDQWR	3LURXV�������������

'DODP� SHUNHPEDQJDQQ\D�� VHMDN� SHQJKXMXQJ

WDKXQ� ���DQ�� SHPHULQWDK�PHODOXL� 'HSDUWHPHQ

3HQGLGLNDQ�GDQ�.HEXGD\DDQ� WHODK�PHPEHUODNXDQ

NXULNXOXP�PXDWDQ� ORNDO�GL� VHNRODK��6HFDUD� OHJDO�

IRUPDO�� PXDWDQ� ORNDO� PHQJDFX� SDGD� 6XUDW

.HSXWXVDQ�0HQWHUL� 3HQGLGLNDQ� GDQ� .HEXGD\DDQ

1RPRU� �����8������� \DQJ� SHQMDEDUDQQ\D� GL

WXDQJNDQ�PHODOXL� .HSXWXVDQ� 'LUHNWXU� -HQGUDO

3HQGLGLNDQ�'DVDU�0HQHQJDK�1RPRU������&��.HS�

0�������GDODP�'DNLU��������������1DPXQ�GDODP

SUDNWLNQ\D�� NHXQJJXODQ� ORNDO� �ORFDO� JHQLXV�� \DQJ

PHUXSDNDQ� VXEVWDQVL� NXULNXOXP�PXDWDQ� ORNDO

EHOXP�GLEHUGD\DNDQ�VHFDUD�RSWLPDO��/HELK�GDUL�LWX�

WUDQVPLVL� GDQ� WUDQVIRUPDVL� QLODL�QLODL� EXGD\D�GDQ

NHWHUDPSLODQ� \DQJ�PHQMDGL� HODQ�YLWDO� NXULNXOXP

PXDWDQ� ORNDO� FHQGHUXQJ� GLMDODQNDQ� WDQSD

NHVDGDUDQ� PHQJHQDL� ODQGDVDQ� KLVWRULV� GDQ

WXQWXWDQ�VRVLDO��'URVW�����������7LODDU�������������

+DVLOQ\D�� VHEDJDLPDQD� GLWXQMXNNDQ� VHMXPODK

SHQHOLWLDQ��SHPEHODMDUDQ�PXDWDQ� ORNDO�GL�VHNRODK

OHELK�PHPHUDQNDQ� IXQJVL� SHPHOLKDUDDQ� WUDGLVL

\DQJ� WHUSLVDK� GDUL� NRQWHNVQ\D�� 3HPEHODMDUDQ

PXDWDQ� ORNDO� FHQGHUXQJ� OHELK�PHQHNDQNDQ� VLVL

DNDGHPLV� DQ�VLFK�� $UWLQ\D�� NHEHUKDVLODQ� SHPEH�

ODMDUDQ�PXDWDQ� ORNDO� GLQLODL� EHUGDVDUNDQ� SDGD

SHQFDSDLDQ�DQJND�SUHVWDVL�SHVHUWD�GLGLN��3DGDKDO

\DQJ�VHMDWLQ\D�PHQMDGL�WXMXDQ�DNKLU�SHPEHODMDUDQ

PXDWDQ� ORNDO� GL� VHNRODK� DGDODK�PHQXPEXKNDQ

NHVDGDUDQ� SHVHUWD� GLGLN� XQWXN�PHPLOLNL� NDUDNWHU

\DQJ� XQJJXO� \DQJ�PHQFHUPLQNDQ� QLODL�QLODL� OXKXU

\DQJ� WHODK� GLZDULVNDQ� VHFDUD� EHUNHODQMXWDQ�

.HDULIDQ� ORNDO� VHMDWLQ\D� WLGDN� GLSDQGDQJ� VHEDJDL

VHEXDK� SURGXN� SHUDGDEDQ� \DQJ� VWDWLV� DWDX

PDSDQ��.HDULIDQ�ORNDO�PHUXSDNDQ�SURGXN�GLQDPLV

\DQJ� GLKDVLONDQ� GDUL� SHUVHQWXKDQ� NHVDGDUDQ

PDQXVLD� GHQJDQ� UHDOLWDVQ\D�

%HUGDVDUNDQ� JDPEDUDQ� WHUVHEXW�� HYDOXDVL

WHUKDGDS� SUDNWLN� NXULNXOXP�PXDWDQ� ORNDO� VDQJDW

GLSHUOXNDQ�� 1DPXQ� HYDOXDVL� \DQJ� VHPDWD�PDWD

EHUWXPSX�SDGD�QLODL�DNDGHPLV�SHVHUWD�GLGLN��WLGDN

ODJL�PHPDGDL��'LSHUOXNDQ�PRGHO�HYDOXDVL�DOWHUQDWLI�

\DQJ� OHELK� PHOLEDWNDQ� VWDNHKROGHU� GDODP

PHPSHUND\D�LVL�GDQ�SHODNVDQDDQ�PXDWDQ�ORNDO�GL

VHNRODK�� 7XOLVDQ� LQL� EHUWXMXDQ� XQWXN�PHPEHUL

JDPEDUDQ�PHQJHQDL� UHOHYDQVL� PRGHO� HYDOXDVL

UHVSRQVLI� \DQJ� GLJDJDV� 5REHUW� (�� 6WDNH� GDODP

SHQJHPEDQJDQ� NXULNXOXP� PXDWDQ� ORNDO� GL

VHNRODK�� VHKLQJJD� GDSDW� OHELK� EHUIXQJVL� GDODP

SHPEHQWXNDQ� NDUDNWHU� SHVHUWD� GLGLN�

.DMLDDQ�/LWHUDWXU

.XULNXOXP�0XDWDQ�/RNDO

.XULNXOXP�PXDWDQ� ORNDO� WHODK� GLPDNQDL� VHFDUD

EHUDJDP�� 7LUWDUDKDUMGD� GDQ� /D� 6XOD�PLVDOQ\D�

VHEDJDLPDQD� GL� NXWLS� :DVOLPDQ� ������� ����

PHQJDUWLNDQ� NXULNXOXP�PXDWDQ� ORNDO� VHEDJDL�

³«VXDWX� SURJUDP�SHQGLGLNDQ� \DQJ� LVL� GDQ�PHGLD

SHQ\DPSDLDQQ\D� GLNDLWNDQ� GHQJDQ� OLQJNXQJDQ

DODP�� OLQJNXQJDQ� VRVLDO�� GDQ� OLQJNXQJDQ� EXGD\D

VHUWD�NHEXWXKDQ�GDHUDK �́� <DQJ�GLPDNVXG�GHQJDQ

LVL� DGDODK� PDWHUL� SHODMDUDQ� \DQJ� GLSLOLK� GDQ

OLQJNXQJDQ�GDQ�GLMDGLNDQ�SURJUDP�XQWXN�GLSHODMDUL

PXULG� GL� EDZDK� ELPELQJDQ� JXUX� JXQD�PHQFDSDL

WXMXDQ� PXDWDQ� ORNDO�� $GDSXQ� \DQJ� GLPDNVXG

PHGLD� SHQ\DPSDLDQ� LDODK�PHWRGH� GDQ� EHUEDJDL

DODW� EDQWX� SHPEHODMDUDQ� \DQJ� GLJXQDNDQ� GDODP

PHQ\DMLNDQ� LVL� PXDWDQ� ORNDO�� ,VL� SURJUDP� GDQ

PHGLD� SHQ\DPSDLDQ�PXDWDQ� ORNDO� GLDPELO� GDQ

PHQJJXQDNDQ� VXPEHU� OLQJNXQJDQ� \DQJ� GHNDW

GHQJDQ� NHKLGXSDQ� SHVHUWD� GLGLN�� 6HPHQWDUD� LWX�

'HSDUWHPHQ� 3HQGLGLNDQ� 1DVLRQDO� ������� ���

PHQ\DWDNDQ�� ³PXDWDQ� ORNDO�PHUXSDNDQ� NHJLDWDQ

NXULNXOHU�XQWXN�PHQJHPEDQJNDQ�NRPSHWHQVL�\DQJ

GLVHVXDLNDQ�GHQJDQ�FLUL�NKDV�GDQ�SRWHQVL�GDHUDK�

\DQJ�PDWHULQ\D� WLGDN� GDSDW� GLNHORPSRNNDQ� NH

GDODP�PDWD� SHODMDUDQ�\DQJ�DGD��6XEVWDQVL�PDWD

SHODMDUDQ� PXDWDQ� ORNDO� GLWHQWXNDQ� VDWXDQ

SHQGLGLNDQ� GLVHVXDLNDQ� GHQJDQ� NDUDNWHULVWLN

GDHUDK�́ �'HQJDQ�GHPLNLDQ��NXULNXOXP�PXDWDQ�ORNDO

GDSDW� GLPDNQDL� VHEDJDL� SURJUDP� NXULNXOHU� \DQJ

GLODNVDQDNDQ� VHNRODK� XQWXN� PHQLQJNDWNDQ
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SHPDKDPDQ� SHVHUWD� GLGLN�PHQJHQDL� OLQJNXQJDQ

VRVLDOQ\D�� NKXVXVQ\D� PHQJHQDL� SHQJHWDKXDQ�

QLODL��GDQ�NHWHUDPSLODQ��$ULNXQWR�	�6DLG�����������

.HEHUDGDDQ�NXULNXOXP�PXDWDQ� ORNDO�EHUSLMDN

SDGD�SDQGDQJDQ�PHQJHQDL�LQWHU�UHODVL�SHQGLGLNDQ

GDQ�EXGD\D��3HUKDWLDQ�WHUKDGDS�UHODVL�SHQGLGLNDQ

GDQ� EXGD\D� WHODK�PHQMDGL� VDODK� VDWX� LVX� NUXVLDO

GDODP� UDQDK� SHQGLGLNDQ� VHMDN� ODPD�� 2UQVWHLQ� 	

/HYLQH� ������� ����� PHQJXQJNDSNDQ� EDKZD

EXGD\D�PHUXSDNDQ� OHQVD� \DQJ�PHPEHUL� NRQWUL�

EXVL� SHQWLQJ� GDODP� PHPEHQWXN� SHUVSHNWLI

VHVHRUDQJ�PHPDQGDQJ� UHDOLWDV�� 3HQGLGLNDQ� EDLN

VHEDJDL� SURVHV�PDXSXQ� LQVWLWXVL� EHUSHUDQ� GDODP

WUDQVPLVL� GDQ� WUDQVIRUPDVL� EXGD\D�� .RQVHS

EXGD\D� VHQGLUL�PHQFDNXS� UDQDK� \DQJ� VHGHPLNDQ

OXDV� \DQJ� EHUSHUDQ� VHEDJDL� SHUHNDW� NRQGLVL

PHQWDO�� FLWD�FLWD� GDQ� VHEDJDLQ\D�� 'HQJDQ

GHPLNLDQ�� NHWLND� GLNDLWNDQ� GHQJDQ� EXGD\D

PHQXUXW� SDQGDQJDQ� 7DED� ������� ���� SHQGLGLNDQ

PHPSXQ\DL��WLJD�IXQJVL��\DNQL�VHEDJDL�³SUHVHUYD�

WLRQ�DQG�WUDQVPLVVLRQ�RI�FXOWXUDO�KHULWDJH��LQVWUXPHQW

IRU� WUDQVIRUPLQJ� FXOWXUH�� DQG� DV� WKH�PHDQV� IRU

LQGLYLGXDO�GHYHORSPHQW�´�$UWLQ\D��VHNRODK�VHEDJDL

LQVWLWXVL� SHQWLQJ� GDODP� PDV\DUDNDW� PRGHUQ

GLWXQWXW�SHUDQQ\D�GDODP�PHPSHUVLDSNDQ�SHVHUWD

GLGLN�\DQJ�PDPSX�EHUSHUDQ�GDODP�SHPHOLKDUDDQ

GDQ� SHQJHPEDQJDQ� QLODL�QLODL� EXGD\D�

'DODP� NRQWHNV� ,QGRQHVLD�� VHFDUD� NRQVWLWX�

VLRQDO� QLODL� GDQ� EXGD\D� ORNDO� WHODK�PHPSXQ\DL

SLMDNDQ� \DQJ� NRNRK� �/XWKDQ�� ������� 3DVDO� ��

8QGDQJ�8QGDQJ�'DVDU� �����PHQ\DWDNDQ� EDKZD

NHEXGD\DDQ� QDVLRQDO� PHUXSDNDQ� SHQFHUPLQDQ

GDQ� DNXPXODVL� GDUL� EXGD\D� \DQJ� EHUDVDO� GDUL

EHUEDJDL� GDHUDK� GL� VHOXUXK� QXVDQWDUD�� 3DGD

EDJLDQ�ODLQ�GLVHEXWNDQ��³NHEXGD\DDQ�EDQJVD�LDODK

NHEXGD\DDQ� \DQJ� WLPEXO� VHEDJDL� EXDK� XVDKD

EXGLQ\D� UDN\DW� ,QGRQHVLD� VHOXUXKQ\D�� .HEXGD\D�

DQ�ODPD�GDQ�DVOL�WHUGDSDW�VHEDJDL�SXQFDN�SXQFDN

NHEXGD\DDQ� GDHUDK� GL� VHOXUXK� ,QGRQHVLD�

WHUKLWXQJ� VHEDJDL� NHEXGD\DDDQ� ,QGRQHVLD´

�+LGD\DWL�� ������ ��������� /HELK� ODQMXW��8QGDQJ�

8QGDQJ� � 1RPRU� ��� 7DKXQ� ����� WHQWDQJ� 6LVWHP

3HQGLGLNDQ�1DVLRQDO�3DVDO���D\DW����PHQ\DWDNDQ�

³3HQGLGLNDQ� QDVLRQDO� DGDODK� SHQGLGLNDQ� \DQJ

EHUGDVDUNDQ�3DQFDVLOD�GDQ�8QGDQJ�8QGDQJ�'DVDU

1HJDUD� 5HSXEOLN� ,QGRQHVLD� 7DKXQ� ����� \DQJ

EHUDNDU� SDGD� QLODL�QLODL� DJDPD�� NHEXGD\DDQ

QDVLRQDO� ,QGRQHVLD� GDQ� WDQJJDS� WHUKDGDS

WXQWXWDQ� SHUXEDKDQ� ]DPDQ´� �'HSDJ�� ������ ���

3HQGLGLNDQ�.DUDNWHU

3HQGLGLNDQ� NDUDNWHU� WHODK� PHQMDGL� SROHPLN� GL

EHUEDJDL� QHJDUD�� 3DQGDQJDQ� SUR� GDQ� NRQWUD

PHZDUQDL� GLVNXUVXV� SHQGLGLNDQ� NDUDNWHU� VHMDN

ODPD� �*ODQ]HU� 	� 0LOVRQ�� ������� 6HMDWLQ\D�

SHQGLGLNDQ� NDUDNWHU�PHUXSDNDQ� EDJLDQ� HVHQVLDO

\DQJ�PHQMDGL� WXJDV� VHNRODK�� WHWDSL� VHODPD� LQL

NXUDQJ� GLSHUKDWLNDQ�� $NLEDW�PLQLPQ\D� SHUKDWLDQ

WHUKDGDS� SHQGLGLNDQ� NDUDNWHU� GDODP� UDQDK

SHUVHNRODKDQ��VHEDJDLPDQD�GLNHPXNDNDQ�/LFNRQD

������� GDODP�(GXFDWLRQ� IRU� &KDUDFWHU��+RZ�2XU

6FKRRO� &DQ� 7HDFK� 5HVSHFW� DQG� 5HVSRQVLELOW\�

PHQ\HEDENDQ� EHUNHPEDQJQ\D� EHUEDJDL� SHQ\DNLW

VRVLDO�GL�WHQJDK�PDV\DUDNDW��6H\RJ\DQ\D��VHNRODK

WLGDN� KDQ\D� EHUNHZDMLEDQ�PHQLQJNDWNDQ� SHQFD�

SDLDQ� DNDGHPLV�� WHWDSL� MXJD� EHUWDQJJXQJMDZDE

GDODP�PHPEHQWXN�NDUDNWHU�SHVHUWD�GLGLN��&DSDLDQ

DNDGHPLV� GDQ� SHPEHQWXNDQ� NDUDNWHU� \DQJ� EDLN

PHUXSDNDQ�GXD�PLVL�LQWHJUDO�\DQJ�KDUXV�PHQGDSDW

SHUKDWLDQ�VHNRODK��1DPXQ��WXQWXWDQ�HNRQRPL�GDQ

SROLWLN�SHQGLGLNDQ�PHQ\HEDENDQ�SHQHNDQDQ�SDGD

SHQFDSDLDQ� DNDGHPLV� PHQJDODKNDQ� LGHDOLWDV

SHUDQ� VHNRODK� GDODP� SHPEHQWXNDQ� NDUDNWHU

�%HQQLQJD�������������

6HEHOXP� GLODQMXWNDQ�� GLSDQGDQJ� SHUOX

PHQJXQJNDS� KDNLNDW� NDUDNWHU� �FKDUDFWHU��

0HQXUXW� .XSSHUPDQ� ������� ���� NDUDNWHU� EHUDVDO

GDUL�EDKDVD�<XQDQL�\DQJ� �EHUPDNQD�� ³LQVWUXPHQW

IRU�PDUNLQJ�DQG�JUDYLQJ��LPSUHVV��VWDPS��GLVWLQFWLYH

PDUN�� GLVWLQFWLYH� QDWXUH�¶¶� %HUNRZLW]� �GDODP

'DPRQG�� (G��� ������ ����PHQJDUWLNDQ� NDUDNWHU

VHEDJDL�� ³«DQ� LQGLYLGXDO¶V� VHW� RI� SV\FKRORJLFDO

FKDUDFWHULVWLFV� WKDW� DIIHFW� SHUVRQ¶V� DELOLW\� DQG

LQFO LQDWLRQ� WR� IXQFWLRQ� PRUDOO\�´� .DUDNWHU

PHUXSDNDQ� FLUL� DWDX� WDQGD� \DQJ�PHOHNDW� SDGD

VXDWX� EHQGD� DWDX� VHVHRUDQJ�� .DUDNWHU�PHQMDGL

SHQDQGD�LGHQWLILNDVL��:LOKHOP�������������VHWHODK

PHODNXNDQ� WLQMDXDQ� WHUKDGDS� VHMXPODK� GHILQLVL

\DQJ� GLDMXNDQ� VHMXPODK� SDNDU�� PHQ\DWDNDQ�

³FKDUDFWHU�FDQ�EH�PHDVXUHG�FRUUHVSRQGLQJ�WR�WKH

LQGLYLGXDO¶V�REVHUYDQFH�RI�D�EHKDYLRUDO�VWDQGDUG�RU

WKH� LQGLYLGXDO¶V� FRPSOLDQFH� WR�D�VHW�PRUDO� FRGH�´

'HQJDQ� GHPLNLDQ�� VHFDUD� VHGHUKDQD� NDUDNWHU

PHUHSUHVHQWDVLNDQ� LGHQWLWDV� VHVHRUDQJ� \DQJ

PHQXQMXNNDQ� NHWXQGXNDQQ\D� SDGD� DWXUDQ� DWDX

VWDQGDU� PRUDO� GDQ� WHUPDQLIHVWDVLNDQ� GDODP

WLQGDNDQ�

'DODP� GLVNXUVXV� SHQGLGLNDQ� ,VODP�� NDUDNWHU

PHPSXQ\DL�VLQRQLP�GHQJDQ�DNKODN��$NKODN�DGDODK
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MDPDN�GDUL�NKXOXT�\DQJ�EHUDUWL�DGDW�NHELDVDDQ��DO�

DGDK��� SHUDQJDL�� WDEL¶DW� �DO�VDML\\DW���ZDWDN� �DO�

WKDE¶��� DGDE�VRSDQ� VDQWXQ� �DO�PXUX¶DW��� GDQ

DJDPD��DO�GLQ���/HPX���������'DODP�PHPEHULNDQ

GHILQLVL� WHUKDGDS� DNKODN�� VDODK� VDWX� GLDQWDUDQ\D

\DQJ� EDQ\DN�PHQMDGL� UXMXNDQ� DGDODK�SDQGDQJDQ

\DQJ� GLDMXNDQ� ,EQ�0LVNDZDLK� GDODP�7DKG]LE� DO�

$NKODN�� 0HQXUXW� ,EQ� 0LVNDZDLK�� DNKODN� DGDODK

NHDGDDQ� MLZD� \DQJ� PHQGRURQJ� VHVHRUDQJ

PHODNXNDQ� VXDWX� SHUEXDWDQ� WDQSD�PHPHUOXNDQ

SHPLNLUDQ��6XZLWR�������������'HQJDQ�GHPLNLDQ�

LVWLODK� DNKODN�PHUXMXN� SDGD� NRQGLVL�PHQWDO� \DQJ

PHOHPEDJD� SDGD� GLUL� VHVHRUDQJ�� VHKLQJJD

PHQ\HEDENDQQ\D�GDODP�EHUWLQGDN�WLGDN�PHPHUOX�

NDQ�SHUWLPEDQJDQ� ODJL��'HQJDQ�NDWD� ODLQ��DNKODN

PHUXSDNDQ� UHSUHVHQWDVL� NHMLZDDDQ� \DQJ

PHQ\HEDENDQ� VHVHRUDQJ�PHODNXNDQ� DWDX� WLGDN

PHODNXNDQ� VHVXDWX� GHQJDQ� PXGDK�� $NKODN

PHQFHUPLQNDQ�QLODL�GDQ�SULODNX�WHUSXML��DNKODN�DO�

NDULPDK� DWDX� DNKODN� DO�PDKPXGDK��� PDXSXQ

SULODNX�WHUFHOD��DNKODN�DO�PD]PXPDK��

/DOX��DSDNDK�SHQGLGLNDQ�NDUDNWHU�LWX"�-DZDE�

DQ� WHUKDGDS� SHUWDQ\DDQ� LQL� WLGDNODK� VHGHUKDQD�

0HVNLSXQ� LVWLODK� SHQGLGLNDQ� NDUDNWHU� SRSXOHU

GLJXQDNDQ��PHQGHILQLVLNDQQ\D� EXNDQODK� SHNHUMD�

DQ�PXGDK� �3HWHUVRQ� 	� 6HOLJPDQ�� ������1XFF\�

������� &UHDV\� ������� ���PLVDOQ\D�PHQJDUWLNDQ

SHQGLGLNDQ� NDUDNWHU� VHEDJDL� XSD\D�PHQGRURQJ

SHVHUWD� GLGLN� WXPEXK� GDQ� EHUNHPEDQJ� GHQJDQ

NRPSHWHQVL� EHUILNLU� GDQ� EHUSHJDQJ� WHJXK� SDGD

SULQVLS�SULQVLS� PRUDO� GDODP� KLGXSQ\D� VHUWD

PHPSXQ\DL� NHEHUDQLDQ�PHODNXNDQ� \DQJ� µEHQDU�¶

PHVNLSXQ� GLKDGDSNDQ� SDGD� EHUEDJDL� WDQWDQJDQ�

'HQJDQ� GHPLNLDQ�� SHQGLGLNDQ� NDUDNWHU� SHQH�

NDQDQQ\D� WLGDNODK� WHUEDWDV� SDGD� WUDQVIHU

SHQJHWDKXDQ�PHQJHQDL� QLODL�QLODL� \DQJ� EDLN�DQ�

VLFK�� WHWDSL� OHELK� GDUL� LWX� PHQMDQJNDX� SDGD

EDJDLPDQD� PHQMDGLNDQ� QLODL�QLODL� WHUVHEXW

WHUWDQDP� GDQ�PHQ\DWX� GDODP� WRWDOLWDV� SLNLUDQ�

WLQGDNDQ��'LPHUPDQ��(G����������,QWHUQDOLVDVL�QLODL

GDQ� NHWHJXKDQ� XQWXN�PHODNXNDQ� WLQGDNDQ� Q\DWD

\DQJ� GLSDQGDQJ� EHQDU�PHUXSDNDQ�PDQLIHVWDVL

NHEHUKDVLODQ� SHQGLGLNDQ� NDUDNWHU� GL� VHNRODK�

(YDOXDVL�5HVSRQVLI

(YDOXDVL�PHUXSDNDQ�VDODK�VDWX�DVSHN�SHQGLGLNDQ�

7LQMDXDQ�EHUEDJDL�PRGHO�GDQ�VLJQLILNDQVL�HYDOXDVL

WHODK� PHQDULN� SHUKDWLDQ� EHUEDJDL� NDODQJDQ�

(YDOXDVL�WLGDN�KDQ\D�GLWXMXNDQ�PHQJXNXU�HIHNWLIL�

WDV�GDQ�HIHVLHQVL�SURJUDP��WHWDSL�MXJD�GLKDUDSNDQ

PHPHQXKL� SHUWDQJJXQJMDZDEDQ� SXEOLN�PHQJHQDL

EHUEDJDL�XSD\D�XQWXN�PHPSHUEDLNL�SURJUDP�SDGD

PDVD�PDVD� PHQGDWDQJ� �6WDNH�� ������ �����

6HLULQJ� KDO� WHUVHEXW�� WHUMDGL� SHUXEDKDQ�

SHUXEDKDQ� VLJQLILNDQ� GDODP�NDMLDQ� HYDOXDVL�� EDLN

VHFDUD� WHRULWLV�PDXSXQ� SUDNWLV�� 3HUNHPEDQJDQ

EDUX� GDODP� ILOVDIDW� NRQVWUXNWLYLVPH�� SVLNRORJL

NRJQLWLYLVPH�GDQ�WHRUL�VRVLRNXOWXUDO�WHODK�PHPEHUL

NRQWULEXVL� SHQWLQJ� GDODP� GLVNXUVXV� HYDOXDVL

NRQWHPSRUHU� �/LQQ�� ������ ������ 6KHSDUG�� �����

������3DWWRQ�������������

6DODK� VDWX� PRGHO� HYDOXDVL� \DQJ� VHPDNLQ

PHQGDSDW�DSUHVLDVL�VHFDUD�JOREDO�DGDODK�HYDOXDVL

UHVSRQVLI��0HVNLSXQ�GL�,QGRQHVLD�VHQGLUL��HYDOXDVL

UHVSRQVLI�EHOXP�OD]LP�GLWHUDSNDQ��3DGDKDO��PRGHO

HYDOXDVL� LQL� WHODK� EHUXVLD� KDPSLU� VHSHUWLJD� DEDG

GDQ�WHODK�PHQDULN�SHUKDWLDQ� WHRULWLVL�GDQ�SUDNWLVL

HYDOXDVL�GL�EHUEDJDL�QHJDUD��NKXVXVQ\D�GL�$PHULND

GDQ� (URSD� �$EPD�� ������ ����'DYLV�� HG��� �����

6WXIIOHEHDP�	� 6KLQNILHOG�� �������0HQXUXW� 6WDNH�

HYDOXDVL� UHVSRQVLI�PHUXSDNDQ� HYDOXDVL� DOWHUQDWLI

\DQJ� PHPEHUL� SHUKDWLDQ� SDGD� VWDNHKROGHUV�

³UHVSRQVLYH� HYDOXDWLRQ� LV� DQ� DOO\� RI� SDUWLFLSDWRU\

HYDOXDWLRQ��RUJDQL]HG�ZLWK�DQG�DURXQG�VWDNHKROGHU

FRQFHUQV´� �6WDNH�	� $EPD� GDODP�0DWKLVRQ�� (G��

������� /HELK� ODQMXW�� $EPD� PHQJXQJNDSNDQ

VXEVWDQVL� HYDOXDVL� UHVSRQVLI� WHUOHWDN� SDGD� GLDORJ

\DQJ�PHOLEDWNDQ� VWDNHKROGHUV�� VHKLQJJD� XSD\D

SHQJHPEDQJDQ� SURJUDP� GDSDW� GLWLQJNDWNDQ

�$EPD������������$EPD�������������

8QWXN� PHPSHUROHK� JDPEDUDQ� PHQJHQDL

HYDOXDVL�UHVSRQVLI��EHULNXW�GHVNULSVL�VLQJNDW�WRNRK

SHQJHPEDQJQ\D�� (YDOXDVL� LQL� GLSHUNHQDONDQ

5REHUW� (�� 6WDNH�� 6WDNH� GLODKLUNDQ� GL� $GDPV�

1HEUDVND�WDKXQ�������.DULU�DNDGHPLVQ\D�GLPXODL

NHWLND� LD�PXODL� �PHQHNXQL� WHV� GDQ� SVLNRORJL� GL

8QLYHUVLWDV� 6DQ�'LHJR� WDKXQ� ������*HODU�'RNWRU

SV\FKRPHWULN� GLSHUROHKQ\D� GDUL� 8QLYHUVLWDV

3ULQFHWRQ� WDKXQ� ����� GHQJDQ� GLVHUWDVL� /HDUQLQJ

&XUYH� 3DUDPHWHUV�� $SWLWXGHV� DQG� $FKLHYHPHQWV�

6HMDN�VDDW�LWX��GLD�PHQJDEGLNDQ�GLUL�VHEDJDL�GRVHQ

GDQ� SHQHOLWL� GL� EHUEDJDL� XQLYHUVLWDV� WHUNHPXND�

7HDFKHUV� &ROOHJH� 8QLYHUVLW\� RI� 1HEUDVND�

8QLYHUVLW\� RI� &RQQHFWLFXW�� &HQWUDO� 6WDWH� &ROOHJH

RI�:DVKLQJWRQ��+DUYDUG�8QLYHUVLW\��WKH�8QLYHUVLW\

RI�%ULWLVK�&ROXPELD��8QLYHUVLGDG�GR�(VSLULWR�6DQWR�

WKH�8QLYHUVLW\� RI� (DVW� $QJOLD�� GDQ�6LPRQ� )UDVHU

8QLYHUVLW\�� 6DDW� LQL�� 6WDNH� DGDODK� 3URIHVVRU
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HPLULWXV� SHQGLGLNDQ� GDQ� PHQMDEDW� VHEDJDL

'LUHNWXU�3XVDW�3HQHOLWLDQ�3HQJDMDUDQ�GDQ�(YDOXDVL

.XULNXOXP��&HQWHU� IRU� ,QVWUXFWLRQDO�5HVHDUFK�DQG

&XUULFXOXP�(YDOXDWLRQ�&,5&(��GL�8QLYHUVLWDV�,OOLQRLV

�0DWKLVRQ�GDODP�0DWKLVRQ��(G��������

'DODP�UDQDK�HYDOXDVL��6WDNH�PHPEHUL�NRQWUL�

EXVL� GDODP� SHQJHPEDQJDQ� GXD�PRGHO� HYDOXDVL

�FRXQWHQDQFH�GDQ�UHVSRQVLYH���0RGHO�&RXQWHQDQFH

EHUVLIDW� IRUPDO�� DUWLQ\D� HYDOXDWRU� WLGDN� KDQ\D

PHQJHPEDQJNDQ� WXMXDQ�� WHWDSL� MXJD�PHULQFLNDQ�

Q\D�PHQMDGL�WXMXDQ�NKXVXV�\DQJ�WHUXNXU��VHEDJDL�

PDQD�EHUODNX�GDODP�SHQJXNXUDQ�EHKDYLRULVWLN�GDQ

NXDQWLWDWLI��6WDNH�������������(YDOXDVL�FRXQWHQDQFH

WHUGLUL�GDUL����WLJD��IDVH�DWDX�WDKDSDQ��GLPXODL�GDUL

DQWHFHGHQW� �NRQGLVL� DZDO��� WUDQVDFWLRQ� �LPSOH�

PHQWDVL� DWDX� NHWLND� SURVHV� EHUODQJVXQJ��� GDQ

RXWFRPH� �KDVLO� DWDX� SHQJDUXK� SHODNVDQDDQ

SURJUDP���6WDNH������������5RVD�	�1\UH��������

0HQXUXW� SHQXWXUDQ� 6WDNH�� NHWHUWDULNDQQ\D

PHQHNXQL� WHV� GDQ� HYDOXDVL� VHSDQMDQJ� NDULU

DNDGHPLNQ\D� WLGDN� WHUOHSDV�GDUL� WUHQG� WDKXQ����

DQ��3DGD�VDDW�LWX��WHV�VHGDQJ�PHQMDGL�SULPDGRQD

GLVNXUVXV� SHQGLGLNDQ� GL� $PHULND�� 3DUD� SROLWLNXV

GDQ� SHQJDPELO� NHELMDNDQ� PHQHPSDWNDQ� WHV

VHEDJDL� LQVWUXPHQ� SHQLQJNDWNDQ� NXDOLWDV

SHQGLGLNDQ� GDQ� SHPEHUGD\DDQ� �HPDQFLSDWRU\�

SHVHUWD� GLGLN�� 3HUKDWLDQ� GDQ� IRNXV� EHUOHELKDQ

SDGD� SHQJXNXUDQ� LQL� GDODP� SDQGDQJDQ� NULWLVL

SHQGLGLNDQ� EHUGDPSDN� SDGD� UHGXNVL� SHQJDMDUDQ

VHEDWDV� SDGD�XSD\D� XQWXN� OXOXV� WHV�� µWHDFK�ZKDW

\RX�WHVW�¶�3DGDKDO��KDVLO�WHV�WLGDN�GDSDW�PHPEHUL

JDPEDUDQ� NHVXNVHVDQ� VHVHRUDQJ� SDGD� PDVD�

PDVD�PHQGDWDQJ�� 'DODP� KDO� LQL�� 6WDNH� �GDODP

'DYLHV�� (G��� ������ �����PHQJXWLS� SDQGDQJDQ

SHQJNULWLN�PDLQVWUHDP� WHV�PHQ\DWDNDQ�� ³«VXFK

WHVW�VFRUHV�GLG�QRW� FRUUHODWH�ZHOO�ZLWK�VXFFHVV� LQ

ODWHU� ZRUN�� ZLWK� SUDFWLFDO� LQJHQXLW\�� DHVWKHWKLF

VHQVLWLYLW\��UDLVLQJ�D�IDPLO\��EHLQJ�D�JRRG�FLWL]HQ��RU

EHFRPLQJ� DQ�HIIHFWLYH� WHDFKHU�� $QG�PDQ\� RI� WKH

SHRSOH�ZKR�EHFDPH�JRRG�DW�WKHVH�RWKHU�WKLQJV�IRXQG

OLIH�KDUGHU�EHFDXVH�WKHLU�WHVW�VFRUH�VXJJHVWHG�WKHLU

DVSLUDWLRQV�ZHUH�OHVV�ZRUWK\�RI�VXSSRUW�´

)DNWRU� ODLQ� GLNHPEDQJNDQQ\D� HYDOXDVL� UHV�

SRQVLI�DGDODK�VHPDNLQ�PHOXDVQ\D�NRQVWUXNWLYLVPH

\DQJ�EHUVXPEHU�GDUL�SUDJPDWLVPH��'DODP�DSOLNDVL�

Q\D�� LVWLODK� NRQVWUXNWLYLVPH� VHQGLUL� GLJXQDNDQ

GDODP� SHPHWDDQ� DOLUDQ� GDODP� ILOVDIDW�� SVLNRORJL�

GDQ� WHRUL�EHODMDU��'DODP�SHUVSHNWLI� NRQVWUXNWLYLV�

PH�� UHDOLWDV� WLGDNODK� WHUEHQWXN� VHFDUD� ILQDO� GDQ

WXQJJDO�� 3HPDKDPDQ� UHDOLWDV� GL� EDQJXQ� VHFDUD

EHUNHODQMXWDQ� GDQ�PHOLEDWNDQ� VLVL� REMHNWLI� GDQ

VXEMHNW LI � SHQJDPDW � � ³«� D� FRUH� QRWLRQ� RI

FRQVWUXFWLYLVP�LV�WKDW�LQGLYLGXDOV�OLYH�LQ�WKH�ZRUOG�RI

WKHLU�RZQ�SHUVRQDO�DQG�VXEMHFWLYH�H[SHULHQFHV��,W�LV

WKH�LQGLYLGXDO�ZKR�LPSRVHV�PHDQLQJ�RQ�WKH�ZRUOG�

UDWKHU�WKDQ�PHDQLQJ�EHLQJ�LPSRVHG�RQ�WKH�LQGLYLGXDO´

�.DUDJLRUJL�	�6\PHRX�������������6HKLQJJD�GDODP

PHQJXQJNDS� UHDOLWDV� VRVLDO�� NHWHUOLEDWDQ� \DQJ

LQWHQVLI�DQWDUD�SHQJDPDW�GHQJDQ�\DQJ�GLDPDWLQ\D

PXWODN�GLSHUOXNDQ��*XED�	�/LQFROQ��������

3HUNHPEDQJDQ� HYDOXDVL� UHVSRQVLI� MXJD� WLGDN

WHUOHSDV� GDUL� IHQRPHQRORJL� GDQ� KHUPHQHWLND�

)HQRPHQRORJL�PHQHPSDWNDQ� UHODVL� VXEMHN�REMHN

PHQMDGL� OHELK� NRPSOHNV�� 0HQXUXW� SHUVSHNWLI� LQL�

KDNLNDW� SHQJDODPDQ� �/LIH�ZRUOG� DWDX� OHEHQVZHOW�

GDSDW� GLPDNQDL� PHODOXL� SHUKDWLDQ� WHUKDGDS

NHWHUOLEDWDQ�SHODNX�GDODP�NRQWHNV�VRVLR�NXOWXUDO�

Q\D�� 'DODP� NRQWHNV� SHQGLGLNDQ�� IHQRPHQRORJL

GLJXQDNDQ� XQWXN� PHPSHUROHK� SHPDKDPDQ

PHQJHQDL�VXEVWDQVL�VXDWX�NHJLDWDQ�DWDX�SHULVWLZD

GDUL� VXGXW� SDQGDQJ� SHODNX�� 3HQHOLWL�� HYDOXDWRU

DWDX� SHQJDPDW�PHQHPSDWNDQ� GLUL� WLGDN� VHEDJDL

RWRULWDV� RWRQRP� GDODP� PHQMHODVNDQ� KDNLNDW

IHQRPHQD� \DQJ� GLDPDWL�� 'DODP�PHQJDQDOLVLV

PDNQD� SHQGLGLNDQ�PLVDOQ\D�� GLDORJ� \DQJ� LQWHQVLI

SHUOX� GLODNXNDQ� XQWXN� PHQJJDOL� VXEVWDQVL

SHUVRDODQ� GDQ� NHEHUPDNQDDQQ\D� GDUL� VXGXW

SDQGDQJ�SDUWLVLSDQ�DWDX�SHODNX��6HODLQ�LWX��PHODOXL

KHUPHQHWLND�� \DQJ� PHPSRVLVLNDQ� PDQXVLD

VHEDJDL� SHQDIVLU� �LQWHUSUHWHU�� DNWLI� WHUKDGDS

UHDOLWDV�� SHPDNQDDQ� GLSDQGDQJ� VHEDJDL� SURVHV

PHQMDGL�� 3HPDNQDDQ� WHUZXMXG� PHODOXL� SURVHV

GLDORJLV�DQWDUD�VXEMHN�GDQ�REMHN��\DQJ�NHGXDQ\D

VDOLQJ�PHPSHQJDUXKL�� 'DODP� NDLWDQ� LQL�� EXGD\D

GDQ� QL ODL�QLODL� VHUWD� NRQWHNV� VRVLR�NXOWXUDO

PHPDLQNDQ�SHUDQ�SHQWLQJ�PHPEHQWXN�SHUVSHNWLI

GDQ� SDQGDQJDQ� VHVHRUDQJ� WHUKDGDS� UHDOLWDV

�$EPD������������

6HODQMXWQ\D�� WLQMDXDQ� GLDUDKNDQ� SDGD

NDUDNWHULVWLN�HYDOXDVL�UHVSRQVLI�\DQJ�GLVDPSDLNDQ

6WDNH� SDGD� .RQIUHQVL� 7UHQG� %DUX� (YDOXDVL� \DQJ

GLVHOHQJJDUDNDQ� GL� *RWHERUJ�� EHUMXGXO� ³3URJUDP

(YDOXDWLRQ�� 3DUWLFXODUO\� 5HVSRQVLYH� (YDOXDWLRQ�´

6WDNH� ������� ���PHPXODL� XUDLDQQ\D�PHQJHQDL

UHDOLWDV� GDQ�SHUNHPEDQJDQ� EDUX� GDODP�HYDOXDVL�

0HQXUXWQ\D�� NRPSOHNVLWDV� SHQGLGLNDQ� GDQ

WDQWDQJDQ� NHKLGXSDQ� PDQXVLD� PHPHUOXNDQ

WLQMDXDQ� EHUNHODQMXWDQ� XQWXN�PHQ\HOHVDLNDQQ\D�
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.HPDMXDQ� LOPX� SHQJHWDKXDQ� WHODK� PHPEHUL

NRQWULEXVL� PHQ\HOHVDLNDQ� VHMXPODK� SHUVRDODQ�

QDPXQ� WLGDN� GLSXQJNLUL� VHMXPODK� DOWHUQDWLI

SHPHFDKDQ� MXVWUX�PHQLPEXONDQ�PDVDODK� EDUX�

'HPLNLDQ� SXOD� KDOQ\D� GDODP� HYDOXDVL�� 0HQXUXW

6WDNH������������VHWLGDNQ\D�WHUGDSDW�GXD�PRGHO

GRPLQDQ� HYDOXDVL�� 3HUWDPD�� HYDOXDVL� \DQJ

PHQHNDQNDQ� SDGD� NHEDNXDQ� GDQ� VWUXNWXU� \DQJ

NHWDW��)RNXV�HYDOXDVL� LQL�DGDODK�PHQLODL� UHOHYDQVL

SURJUDP� GHQJDQ� WXMXDQ� \DQJ� WHODK� GLWHWDSNDQ

DWDX� GDODP� LVWLODK� 6WDNH� GLNODVLILNDVLNDQ� VHEDJDL

SHQGHNDWDQ� HYDOXDVL� SUH�RUGLQDWH�� 3HQGHNDWDQ

HYDOXDVL� LQL� PHPSXQ\DL� NDUDNWHULVWLN� WXMXDQ

VSHVLILN�� WHV� REMHNWLI�� VWDQGDU� EDNX�� ODSRUDQ

SHQHOLWLDQ�\DQJ�NHWDW���%HUEDQGLQJ�WHUEDOLN�GHQJDQ

LWX��HYDOXDVL�UHVSRQVLI�EHUWXPSX�SDGD�NRPXQLNDVL

DODPLDK�� 'DODP�PRGHO� HYDOXDVL� LQL� SLKDN� \DQJ

WHUOLEDW�� EDLN� HYDOXDWRU� PDXSXQ� VWDNHKROGHUV

PHODNXNDQ� LQWHUDNVL� XQWXN�PHODNXNDQ� SHQLODLDQ

WHUKDGDS� NHEHUPDNQDDQ� VHEXDK� SURJUDP� DWDX

SHULVWLZD��'DODP�SDQGDQJDQQ\D��HYDOXDVL�UHVSRQ�

VLI�EXNDQODK�VHVXDWX�\DQJ�EDUX��'DODP�NHKLGXSDQ

VHKDUL�KDUL�� PDQXVLD� PHPSUDNWLNDQ� PRGHO

SHQLODLDQ� \DQJ� EHUSLMDN� SDGD� SLOLKDQ�SLOLKDQ

VXEMHNWLI� GDQ� WLGDN� VHODOX�PHUXSDNDQ� SURGXN

EHUSLNLU�UDVLRQDO�DQ�VLFK��'DODP�SHQGLGLNDQ��WXMXDQ

SHQGLGLNDQ�WLGDNODK�VHODOX�WHUXNXU��PLVDOQ\D�GDODP

KDO� NHWXQWDVDQ�� NHPDPSXDQ� GDQ� VLNDS� SHVHUWD

GLGLN�� 0DNQD� SHQGLGLNDQ� VHVXQJJXKQ\D

PHODPSDXL� LQGLNDWRU�LQGLNDWRU� SDUVLDO� WHUVHEXW

�6WDNH������������

6HFDUD� NRQVHSWXDO� HYDOXDVL� UHVSRQVLI�PHP�

SXQ\DL� NDUDNWHULVWLN� \DQJ� EHUEHGD� GHQJDQ

HYDOXDVL� NRQYHQVLRQDO�� 6LVL� LQIRUPDO� GDUL� HYDOXDVL

UHVSRQVLI� GDQ� WHUZXMXGQ\D� MDOLQDQ� NRPXQLNDVL

LQWHQVLI�GDQ�DNUDE��UDSSRUW��DQWDUD�HYDOXDWRU�GDQ

VWDNHKROGHUV�PHUXSDNDQ�EDJLDQ�PHQGDVDU� GDODP

HYDOXDVL�LQL��6WDNH�����������PHQ\DWDNDQ�HYDOXDVL

GLNDWDNDQ� UHVSRQVLI� DSDELOD�PHPHQXKL� NULWHULD�

³����LI�LW�RULHQWV�PRUH�GLUHFWO\�WR�SURJUDP�DFWLYLWLHV

WKDQ�WR�SURJUDP�LQWHQWV������LI�LW�UHVSRQGV�WR�DXGLHQV

UHTXLUHPHQWV�IRU�LQIRUPDWLRQ��DQG�����LI�WKH�GLIIHUHQW

YDOXH�SHUVSHFWLYHV� SUHVHQW� DUH� UHIHUUHG� WR� LQ

UHSRUWLQJ� WKH� VXFFHVV� DQG� IDLOXUH� RI� SURJUDPV �́

3HUDQDQ� QLODL� MXJD�PHUXSDNDQ� KDO� EDUX� GDODP

HYDOXDVL�LQL��\DQJ�VHEHOXPQ\D�GLSDQGDQJ�VXE\HNWLI

\DQJ� KDUXV� GLKLQGDUL�� VHEDE� HYDOXDVL� GLSDQGDQJ

VHEDJDL�NHJLDWDQ�\DQJ�EHEDV�QLODL��YDOXH� IUHH�

+DO� \DQJ� MXJD� PHPEHGDNDQ� HYDOXDVL� LQL

GHQJDQ�HYDOXDVL�NRQYHQVLRQDO�WHUOHWDN�SDGD�UHODVL

HYDOXDWRU� GDQ� HYDOXDQ� �VWDNHKROGHUV��� (YDOXDWRU

WLGDN� GLSRVLVLNDQ� VHEDJDL� RUDQJ� OXDU�� RXW�VLGHUV�

\DQJ� WXJDVQ\D�PHODNXNDQ� SHUEDQGLQJDQ� DQWDUD

VHMXPODK� NULWHULD� GHQJDQ� SUDNWLN� GL� ODSDQJDQ�

6HEDJDLPDQD� GLWHJDVNDQ� $EPD� ������� ���

HYDOXDVL� GLPDNQDL� VHEDJDL�� ³«D� FRQYHUVDWLRQDO

SURFHVV� RI� UHQGHULQJ� MXGJHPHQW� EHWZHHQ� JURXSV

ZKRVHV� LQWHUHVWV�DUH� DW� VWDNH� LQ� WKH� HYDOXDWLRQ�´

'DODP�HYDOXDVL�LQL��UHODVL�VRVLDO�DQWDUD�VWDNHKROGHUV

GDQ� HYDOXDWRU�� VHUWD� DQWDUD� VHVDPD� VWDNHKROGHUV

EHUVLSDW�WHUEXND��VDOLQJ�PHQJKDUJDL��GDQ�VLPHWULV�

3DUWLVLSDQ� WLGDN� GLSRVLVLNDQ� VXERUGLQDWH�� WHWDSL

VHWDUD�VHKLQJJD�PHPXQJNLQQ\D�WHUMDGLQ\D�SURVHV

GLDORJLV��6HEDJDLPDQD�GLNHPXNDNDQ�$EPD�������

�����³WKH�HYDOXDWRU�GRHV�QRW�DFW�DQ�H[SHUW�RU�MXGJH

ZKR� VWDQG� DERYH� RWKHU� SDUWLHV�� EXW� UDWKHU� DV� D

SDUWQHU�DQG�FROODERUDWRU�´�'DODP�HYDOXDVL�UHVSRQVLI�

SHUDQ� HYDOXDWRU� OHELK� GHNDW� EHURULHQWDVL� SDGD

NOLHQ�� LVWLODK� \DQJ� VHFDUD� SULQVLS�PHQJDFX� SDGD

VWDNHKROGHUV��5HODVL�HYDOXDWRU�GDQ�HYDOXDQ�EHUVLIDW

LQWHUDNVLRQLV�GDQ�NHPLWUDDQ��SDUWQHUVKLS���'DODP

KDO� LQL�� HYDOXDWRU� EHUSHUDQ� VHEDJDL� LQWHUSUHWHU�

JXUX��IDVLOLWDWRU��0HQJHQDL�KDO�LQL��$EPD�����������

PHQMHODVNDQ�

³«DV� LQWHUSUHWHU�� WKH� HYDOXDWRU� KDV� WR

HQGRZPHDQLQJV�WR�LVVXHV��7KH�UROH�RI�HGXFDWRU

UHIHUV� WR� WKH� FUHDWLRQ� RI� XQGHUVWDQGLQJ� E\

H[SOLFDWLQJ� YDULRXV� H[SHULHQFHV� WR� LQYROYHG

JURXSV��)DFLOLWDWRU�UHIHUV�WR�WKH�RUJDQL]DWLRQ�RI

WKH� GLDORJXH� DQG� WKH� FUHDWLRQ� RI� UHTXLUHG

FRQGLWLRQV�� $V� 6RFUDWLF� JXLGH�� WKH� HYDOXDWRU

SUREHV�LQWR�WDNHQ�IRU�JUDQWHG�LGHDV��ILQDO�WUXWKV�

DQG�FHUWDLQWLHV�DQG�EULQJV�LQ�QHZ��SHUVSHFWLYHV�́

3HQ\XVXQDQ� UHQFDQD� HYDOXDVL� UHVSRQVLI� EHU�

VLIDW� IOHNVLEHO�� $UWLQ\D�� VHODPD� SURVHV� EHUODQJ�

VXQJ��XPSDQ�EDOLN�GDQ�SHUEDLNDQ�\DQJ�GLSHUOXNDQ

GLODNXNDQ� VHFDUD� EHUNHODQMXWDQ�� 8QWXN�PHQJKLQ�

GDUL� NHVLPSDQJVLXUDQ� GDODP� SHODNVDQDDQ

HYDOXDVL�� 6WDNH� PHQJJXQDNDQ� LVWLODK� HYHQWV�

GLEDQGLQJNDQ� SKDVHV�� (YDOXDVL� UHVSRQVLI� WHUGLUL

GDUL� GXD� EHODV� SHULVWLZD� DWDX� HYHQWV�� 0DVLQJ�

PDVLQJ� SHULVWLZD� GDSDW�PHODPSDXL� DWDX� EHUEDOLN

NH�SHULVWLZD� VHEHOXPQ\D��VHSDQMDQJ�KDO� WHUVHEXW

GLSHUOXNDQ�� $GDSXQ� HYHQWV� GDODP� HYDOXDVL

UHVSRQVLI� DGDODK�

³7DON�ZLWK� FOLHQWV�� SURJUDP� VWDII�� DXGLHQFHV�

LQGHQWLI\� SURJUDP� VFRSH�� RYHUYLHZ� SURJUDP



���

$O�0XVDQQD�� 5HYLWDOLVDVL�.XULNXOXP� 0XDWDQ�/RNDO�8QWXN�3HQGLGLNDQ� .DUDNWHU�0HODOXL� (YDOXDVL� 5HVSRQVLI

DFWLYLWLHV�� GLVFRYHU� SXUSRVHV�� FRQFHUQV�

FRQFHSWXDOL]H� LVVXHV��SUREOHPV�� LGHQWLI\�GDWD

QHHGV�� UH�� LVVXHV�� VHOHFW� REVHUYHUV�� MXGJHV�

LQVWUXPHQW�LI� DQ\�� REVHUYH� GHVLJQDWHG

DQWHFHGHQWV�� WUDQVDFWLRQV�� DQG� RXWFRPHV�

WKHPDWL]H�� SUHSDUH� SRUWU\DOV�� FDVH� VWXGLHV�

ZLQQRZ� IRUPDW� IRU� DXGLHQFH� XVH�� DVVHPEOH

IRUPDO�UHSRUWV�LI�DQ\´��6WDNH������������

'DODP� SHUNHPEDQJDQQ\D�� *XED� GDQ� /LQFROQ

�������PHODNXNDQ�PRGLILNDVL� HYDOXDVL� UHVSRQVLI

GDQ�PHQDPDNDQQ\D� HYDOXDVL� JHQHUDVL� NHHPSDW�

)RXUWK�*HQHUDWLRQ�(YDOXDWLRQ��'DODP�SHQ\HGHUKD�

QDDQ�\DQJ�GLODNXNDQQ\D��*XED�GDQ�/LQFROQ�������

���PHQJNODVLILNDVLNDQ�WDKDSDQ�HYDOXDVL�LQL�PHQMDGL

HPSDW��³���LQLWLDWLQJ�DQG�RUJDQL]LQJ�HYDOXDWLRQ����

LGHQWLI\LQJ�NH\�LVVXHV�DQG�FRQFHUQV�����JDWKHULQJ

XVHIXO�LQIRUPDWLRQ�����UHSRUWLQJ�UHVXOWV�HIIHFWLYHO\

DQG�PDNLQJ�UHFRPPHQGDWLRQV��������������&XUUDQ

�����������3DZDQ�	�7KRPDOOD������������PHQ\H�

GHUKDQDNDQ� WDKDSDQ� HYDOXDVL� UHVSRQVLI�PHQMDGL

O LPD� �LGHQWLILNDVL� GDQ� NRQVXOWDVL� GHQJDQ

VWDNHKROGHUV�� NRQVXOWDVL� GHQJDQ� VWDNHKROGHUV

EHUNHQDDQ� GHQJDQ� DQDOLVLV� GDWD�� LGHQWLILNDVL

VWDQGDU� GDQ� NULWHULD� HYDOXDVL�� GHVDLQ� GDQ� LPSOH�

PHQWDVL�PHWRGRORJL� HYDOXDVL�� VHUWD� DQDOLVLV� GDWD

GDQ� SHQ\XVXQDQ� ODSRUDQ��

5HOHYDQVL�(YDOXDVL�5HVSRQVLI�GDODP

3HQJHPEDQJDQ�0XDWDQ�/RNDO

6HLULQJ� PRPHQWXP� SHQLQJNDWDQ� SHUKDWLDQ

WHUKDGDS�UHYLWDOLVDVL�QLODL�GDQ�EXGD\D�ORNDO�GDODP

GLVNXUVXV� SHQGLGLNDQ� JOREDO�� LQRYDVL� NXULNXOXP

PXDWDQ�ORNDO�PHQMDGL�VHPDNLQ�VLJQLILNDQ��+RROH\�

������� 'L� $PHULND� 6HULNDW� PLVDOQ\D�� EHUEDJDL

SDQGDQJDQ�PHQJHQDL� SHQGLGLNDQ�PXOWLNXOWXUDO

VHUWD�DSD�\DQJ�GLNHQDO�GHQJDQ�&XOWXUDOO\�5HVSRQ�

VLYH� 6FKRROLQJ� VHPDNLQ� PHQGDSDW� SHUKDWLDQ

�&DVWDJQR�	�%UD\ER\���������'DODP�DUWLNXODVLQ\D�

SHQGLGLNDQ� EHUEDVLV� QLODL� ORNDO� WHUPDQLIHVWDVLNDQ

PHODOXL� UHIRPXODVL� NHELMDNDQ� SHQGLGLNDQ�

SHQGLGLNDQ�JXUX��SHQJJXQDDQ�EDKDVD�GDHUDK��GOO�

�'H\KOH��HW�DO��� ������6HPDOL� 	�.LQFKHOR�� ������

5HYLWDOLVDVL�PXDWDQ� ORNDO�PHUXSDNDQ� VDODK� VDWX

XSD\D� VLQHUJL� DQWDUD� VHNRODK� GDQ�PDV\DUDNDW�

5HYLWDOLVDVL�QLODL�QLODL�EXGD\D�ORNDO�PXQFXO�VHEDJDL

WDQJJDSDQ� GL� WHQJDK� PHOXDVQ\D� NHUHVDKDQ

WHUKDGDS� GDPSDN� JOREDOLVDVL� �0DSDMDQWL�� ������

3HUNHPEDQJDQ�VHFDUD�PDVVLI�EXGD\D�SRS��SRSXODU

FXOWXUH��GLSDQGDQJ�WHODK�EHUGDPSDN�GDQ�PHPEHUL

DQFDPDQ�VHLUXV� WHUKDGDS�EHUEDJDL�DVSHN�EXGD\D

ORNDO��6WULQDWL���������'DODP�KDO�EDKDVD�PLVDOQ\D�

EHEHUDSD� SHQHOLWLDQ�PHQXQMXNNDQ�� SHUDQ� EDKDVD

ORNDO� VHEDJDL� LGHQWLWDV� NXOWXUDO� PHQJDODPL

SHQXUXQDQ�VLJQLILNDQ��+DO� LQL�PHPEDZD� LPSOLNDVL

WHUKDGDS� DVSHN�DVSHN� EXGD\D� ODLQQ\D�� 6HEDE�

VHEDJDLPDQD�GLNHPXNDNDQ�'H\KOH��6ZLVHU��HW�DOO��

³«ODQJXDJH�GHDWK�HVVHQWLDOO\�PHDQV�WKH�UHDO� ORVV

RI�FXOWXUH��WUDGLWLRQV��DQG�UHOLJLRQ´�����������

6HLULQJ�GHQJDQ� LQWHQVLWDV�GLVNXUVXV�SHQGLGLN�

DQ�NDUDNWHU��XSD\D�PHQHPXNDQ�RWHQVLWDV�NHDULIDQ

ORNDO� \DQJ� EHUNHPEDQJ� GL�PDV\DUDNDW�� 6HEDE�

NHVHSDWDNDQ�PHQJHQDL�QLODL�QLODL� LGHDO�\DQJ� LQJLQ

GLNHPEDQJNDQ�� GDODP�KDO� LQL� NHDULIDQ� ORNDO� \DQJ

PHQMDGL� NRQWHQ� NXULNXOXP�PXWDQ� ORNDO� GDSDW

GLMDGLNDQ� VHEDJDL� WLWLN� EHUDQJNDWQ\D�� 6ZDVRQR

�GDODP�:LGLDQWR�3LURXV�� 0XOLD�� (G��� ������ ����

PHQHJDVNDQ�� ³WXJDV� PHQGHVDN� \DQJ� KDUXV

VHJHUD� GLODNXNDQ� DGDODK� DJDU� EHUEDJDL� NHDULIDQ

GDQ�SUDNWLN�EXGD\D�ORNDO�\DQJ�SRVLWLI�EDJL�SHPED�

QJXQJDQ� NDUDNWHU� EDQJVD� GDSDW� GLJDOL�� GLDQJNDW

VHEDJDL� VXDWX� NHNXDWDQ� EDJL� SHPEDQJXQDQ

PDQXVLD� ,QGRQHVLD�´� 0HQMDGL� WDQJJXQJ� MDZDE

EHUEDJDL� SLKDN� XQWXN�PHPEHUL� NRQWULEXVL� GDODP

UHYLWDOLVDVL� QLODL� GDQ� EXGD\D� ORNDO� \DQJ� VHMDODQ

GHQJDQ�WXQWXWDQ�GDQ�SHUPDVDODKDQ�NRQWHPSRUHU�

+XQWHU������������GDODP�7KH�'HDWK�RI�&KDUDFWHU�

0RUDO�(GXFDWLRQ� LQ�$JH�RI�:LWKRXW�*RRG�DQG�(YLO

PHQ\DWDNDQ�� NDUDNWHU� VHODOX� WHUNDLW� NRQWHNV

VRVLDO�� 6HWLDS� NRPXQLWDV�PHPSXQ\DL� SHQHNDQDQ

PHQJHQDL�NDUDNWHU�NDUDNWHU� WHUWHQWX�\DQJ�GLSDQ�

GDQJ� SHQWLQJ� GLWUDQVIRUPDVLNDQ� �OLKDW� 6WHUQEHUJ

	�*ULJRUHQNR��������1DND\D��������

.DUDNWHU� GLEHQWXN� GDUL� DNXPXODVL� UHQWDQJ

SHQJDODPDQ�GDQ� LQWHUDNVL� \DQJ�PHOLEDWNDQ� EHU�

EDJDL�SLKDN��/LFNRQD�������������PHQJXQJNDSNDQ

VLQHUJL�RUDQJ�WXD��JXUX��WHQDJD�NHSHQGLGLNDQ��GDQ

NHSDOD� VHNRODK� GDODP� SHPEHQWXNDQ� NDUDNWHU

SHVHUWD� GLGLN�PXWODN� GLSHUOXNDQ�� +DQ\D� GHQJDQ

GHPLNLDQ� DNDQ� WHUEHQWXN� LNOLP� DWDX� DWPRVIHU

VHNRODK�\DQJ�NRQGXVLI�EDJL�SHUVHPDLDQ�QLODL�QLODL

OXKXU�\DQJ�GLVHSDNDWL��6WHLQ��HW�DO�� �������GDODP

&RQQHFWLQJ�&KDUDFWHU�WR�&RQGXFW��+HOSLQJ�6WXGHQW

WR� 'R� 5LJKW� 7KLQJ�PHQXQMXNNDQ� VHMXPODK� KDVLO

SHQHOLWLDQ�PHQJHQDL� VLJQLILNDQVL� LNOLP� VHNRODK

GDODP�PHPEHQWXN�NDUDNWHU�SHVHUWD�GLGLN��'DODP

KDO�LQL��LNOLP�VHNRODK�\DQJ�EDLN�WLGDN�VDMD�EHUSLMDN

SDGD� SULQVLI� SURIHVLRQDO�� WHWDSL� MXJD�PHPSHUWLP�



���

-XUQDO�3HQGLGLNDQ�GDQ�.HEXGD\DDQ��9RO������ (GLVL�.KXVXV� ,,,��2NWREHU�����

EDQJNDQ� UHOHYDQVL�QLODL� GDQ�SHQJHWDKXDQ�GHQJDQ

NRQWHNV�VRVLDOQ\D��6FKRHQ�	�7HGGOLH�������������

/HELK�GDUL�LWX���MDOLQDQ�NHVHVXDLDQ�DQWDUD�DSD�\DQJ

GLSHUROHK� DQDN� GL� VHNRODK� GHQJDQ� UHDOLWDV� \DQJ

WHUMDGL� GL� UXPDK��PHPEHUL� NRQWULEXVL� SHQWLQJ

GDODP� SHPEHQWXNDQ� NDUDNWHU� DQDN�� &UHDVH\

����������PHQ\DWDNDQ��³7KH�VWXGHQWV�ZLOO�ILQG�WKH

WUDQVLWLRQ� EHWZHHQ� KRPH� DQG� VFKRRO� WR� EH�PXFK

HDVLHU�LI�WKH�VDPH�YDOXHV�DQG�PRUDOV�WDXJKW�DW�VFKRRO

DUH�DOVR�HFKRHG�DW�KRPH��DQG�YLFH�YHUVD�´�'DODP

NDLWDQ� LQL�� SHPEHQWXNDQ� NDUDNWHU� VHMDWLQ\D

PHOLSXWL� WLJD� KDO� EHULNXW��PHQJHWDKXL� \DQJ� EDLN

�NQRZLQJ�WKH�JRRG���NHPDXDQ�PHODNXNDQ�NHEDLNDQ

�GHVLULQJ�WKH�JRRG��GDQ�PHQGRURQJQ\D�PHODNXNDQ

WLQGDNDQ�\DQJ�EDLN��GRLQJ�WKH�JRRG���/LFNRQD�������

%DMRYLF��5L]]R�	�(QJHPDQ����������

%HUGDVDUNDQ� SDSDUDQ� WHUVHEXW�� UHODVL� DQWDUD

NXULNXOXP�PXDWDQ� ORNDO� GDODP� SHPEHQWXNDQ

NDUDNWHU� GDQ� HYDOXDVL� UHVSRQVLI� GDSDW� GLULQJNDV�

NDQ�VHEDJDL�EHULNXW��.XULNXOXP�PXDWDQ�ORNDO�\DQJ

PHQHNDQNDQ� SDGD� SHPHOLKDUDDQ� GDQ� SHQJHP�

EDQJDQ�QLODL�GDQ�EXGD\D�ORNDO�PHUXSDNDQ�ODQGDV�

DQ� SLMDN� \DQ�PHQHQWXNDQ� GDODP� SHQJHPEDQJDQ

NDUDNWHU�� .DUDNWHU� \DQJ�PHUXSDNDQ� DNXPXODVL

NHDULIDQ�ORNDO�WLGDNODK�VWDWLV��.HDULIDQ�ORNDO�GDSDW

GLXQJNDS�PHODOXL� LQWHUDNVL�VHFDUD� LQWHQVLI�GHQJDQ

VWDNHKROGHUV�SHQGLGLNDQ��3DGD�JLOLUDQQ\D�GLSHUROHK

PRGHO� NRQVHSWXDO� GDQ� DSOLNDVL� SHQGLGLNDQ� \DQJ

UHOHYDQ� GHQJDQ� NHEXWXKDQ�PDV\DUDNDW�� 3HUKDWL�

DQ�SDGD�SDUWLVLSDVL�GDQ�NHWHUOLEDWDQ�VWDNHKROGHUV�

VHUWD�DGDQ\D�UXDQJ�GLPHQVL�VRVLR�NXOWXUDO�GL\DNLQL

VDQJDW� SURVSHNWLI� GDODP�PHQLQJNDWNDQ� NXDOLWDV

NXULNXOXP� �6WXIIOHEHDP� GDODP� 6WXIIOHEHDP�

0DGDXV�	�.HOODJKDQ�������������0HODOXL� HYDOXDVL

UHVSRQVLI�� NHUDJDPDQ� SDQGDQJDQ� OHELK� GDSDW

GLDNRPRGDVL�GDODP�PHPSHUND\D�SUDNVLV�NXULNXOXP

\DQJ� EHUEDVLV� SDGD� NHEXWXKDQ� VWDNHKROGHUV�

6LPSXODQ�GDQ�6DUDQ

6LPSXODQ

.HUDJDPDQ� JHRJUDILV� GDQ� VRVLRORJLV� ,QGRQHVLD

PHQXQWXW� � GLNHPEDQJNDQQ\D� SUDNVLV� SHQGLGLNDQ

\DQJ� DNRPRGDWLI� GDQ� DSUHVLDWLI� WHUKDGDS

NHEHUDJDPDQ�PDV\DUDNDW� GL� WDQDK� DLU�� 'DODP

SXVDUDQ�NHELMDNDQ�SHQGLGLNDQ�QDVLRQDO�\DQJ�OHELK

GHPRNUDWLV� GDQ� GHVHQWUDOLVWLV�� NHWHUOLEDWDQ

VWDNHKROGHUV�GDODP�SHUXPXVDQ��LPSOHPHQWDVL�GDQ

HYDOXDVL� VHPDNLQ� SHQWLQJ� GLSHUKDWLNDQ�� 'DODP

WLQMDXDQ� KLVWRULVQ\D�� SDUWLVLSDVL� VWDNHKROGHUV

GDODP�HYDOXDVL�NXULNXOXP�PDVLK�NXUDQJ�PHQGDSDW

SHKDWLDQ�� 3DGDKDO��PHODOXL� HYDOXDVL� \DQJ�PHPH�

QXKL� NULWHULD� LOPLDK� GDQ�PHPSHUWLPEDQJNDQ� VLVL

NRQWHNVWXDOQ\D�PHUXSDNDQ�SUDV\DUDW� SHUXPXVDQ

NHELMDNDQ�\DQJ�OHELK�EDLN��.XULNXOXP�PXDWDQ�ORNDO

\DQJ� WHODK�GLLPSOHPHQWDVLNDQ� VHMDN� ODPD��GDODP

EDQ\DN�KDO�PDVLK�PHQ\LVDNDQ� VHMXPODK� SHUVRDO�

DQ��6DODK�VDWX�GLDQWDUDQ\D�EHUNDLWDQ�UHOHYDQVLQ\D

GHQJDQ� SHUXEDKDQ� VRVLDO� GDQ� WXQWXWDQ�PDV\DUD�

NDW�� 6HKXEXQJDQ� GHQJDQ� KDO� WHUVHEXW�� HYDOXDVL

PHPDLQNDQ� SHUDQ� VLJQLILNDQ�� 0RGHO� HYDOXDVL

UHVSRQVLI� \DQJ� PHQHNDQNDQ� NHWHUOLEDWDQ

VWDNHKROGHUV� VHFDUD� EHUNHODQMXWDQ�� EHUGDVDUNDQ

VHMXPODK� SHQHOLWLDQ� WHUEXNWL�PHPEHUL� NRQWULEXVL

VLJQLILNDQ�GDODP�PHQLQJNDWNDQ�NXDOLWDV�SDUWLVLSDVL

GDQ� NHEHUPDNQDDQ� SURJUDP� DWDX� NHJLDWDQ�

6DUDQ

3HQJHPEDQJDQ�PXDWDQ�ORNDO�VHEDJDL�EDVLV�GDODP

SHQJHPEDQJDQ� NDUDNWHU� SHVHUWD� GLGLN� VDQJDWODK

UHOHYDQ�� 8QWXN� LWX� SHQJJDOLDQ� GDQ� UHYLWDOLVDVL

NHDULIDQ�ORNDO�\DQJ�WHUGDSDW�SDGD�VHWLDS�NRPXQL�

WDV� GL� ,QGRQHVLD�PHQGXGXNL� SRVLVL� SHQWLQJ� XQWXN

GLODNXNDQ�� 3DGD� WLQJNDWDQ� LPSOHPHQWDVLQ\D�

VLQHUJL�SDUD�SHQJDPELO�NHELMDNDQ��XQWXN�PHPED�

QJXQ�NXOWXU�\DQJ�PHPXQJNLQNDQ�QLODL�GDQ�EXGD\D

ORNDO� GDSDW� GL� VHPDL� SDGD� OHYHO� VHNRODK�PXWODN

GLSHUOXNDQ�� 'XNXQJDQ� EHUEDJDL� SLKDN� GDODP

PHZXMXGNDQ� LNOLP�\DQJ�NRQGXVLI�EDJL�HQNXOWXUDVL

QLODL�GDQ�EXGD\D�ORNDO�PHUXSDNDQ�SUDV\DUDW�\DQJ

SHQWLQJ� GDODP�NHEHUKDVLODQ� XSD\D� LQL�

3XVWDND�$FXDQ
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