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Abstrak: 3HUVHSVL� UHPDMD� GDQ� RUDQJ� WXD� WHUKDGDS� SHQJJXQDDQ�Facebook� DGDODK�

SDQGDQJDQ� UHPDMD� GDQ� RUDQJ� WXD� WHUKDGDS� SHQJJXQDDQ� Facebook� EHUGDVDUNDQ�

SHQJDODPDQ�� SHQ\LPSXODQ� LQIRUPDVL�� GDQ� SHQDIVLUDQ� SHVDQ� GDODP�PHQJJXQDNDQ�

ILWXU�status�update��photo�GDQ�video��profile information��note��search��news feed��

GDQ�games��3HUVHSVL�UHPDMD�GDQ�RUDQJ�WXD�WHUKDGDS�SHQJJXQDDQ�Facebook�GLXNXU�

PHODOXL� DVSHN� DIHNWLI� GDQ� NRJQLWLI�� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH� VWXGL�

GHVNULSWLI�GDQ�EHUWXMXDQ�XQWXN�PHQJHWDKXL�SHUVHSVL�UHPDMD�GDQ�RUDQJ�WXD�WHUKDGDS�

SHQJJXQDDQ� Facebook�� 3HQJDPELODQ� VDPSHO� SHQHOLWLDQ� PHQJJXQDNDQ� WHNQLN�

incidental sampling� 6DPSHO� SHQHOLWLDQ� DGDODK� ���� VLVZD� NHODV� ;� GDQ� ;,�

SHQJJXQD�Facebook�GL�60$�1HJHUL�³;´�6XUDED\D��EHUXVLD����VDPSDL�GHQJDQ����

WDKXQ��VHUWD�D\DK�DWDX�LEX�GDUL�VLVZD�WHUVHEXW�\DQJ�MXJD�SHQJJXQD�Facebook��+DVLO�

SHQHOLWLDQ� DGDODK� GDUL� ���� VDPSHO� SHQHOLWLDQ�� ���� UHPDMD� DWDX� ������ PHPLOLNL�

SHUVHSVL� VDQJDW� SRVLWLI� WHUKDGDS� SHQJJXQDDQ� Facebook�� ��� UHPDMD� DWDX� ������

PHPLOLNL� SHUVHSVL� SRVLWLI� WHUKDGDS� SHQJJXQDDQ� Facebook�� �� UHPDMD� DWDX� �����

PHPLOLNL�SHUVHSVL�FXNXS�WHUKDGDS�SHQJJXQDDQ�Facebook��6HODLQ�LWX�����RUDQJ�WXD�

DWDX�������PHPLOLNL�SHUVHSVL�VDQJDW�QHJDWLI� WHUKDGDS�SHQJJXQDDQ�Facebook�����

RUDQJ� WXD�DWDX�������PHPLOLNL�SHUVHSVL�QHJDWLI� WHUKDGDS�SHQJJXQDDQ�Facebook��

���RUDQJ�WXD�DWDX�������PHPLOLNL�SHUVHSVL�FXNXS�WHUKDGDS�SHQJJXQDDQ�Facebook��

��� RUDQJ� WXD� DWDX� ������ PHPLOLNL� SHUVHSVL� SRVLWLI� WHUKDGDS� SHQJJXQDDQ�

Facebook�� ��� RUDQJ� WXD� DWDX� ����� PHPLOLNL� SHUVHSVL� VDQJDW� SRVLWLI� WHUKDGDS�

SHQJJXQDDQ� Facebook�� 3HQJJXQDDQ� Facebook� PHPEDQWX� PHPHQXKL� NHEXWXKDQ�

SVLNRORJLV� UHPDMD�� 2UDQJ� WXD� PHPDQGDQJ� SHQJJXQDDQ� Facebook� WLGDN� PDPSX�

PHPHQXKL� IXQJVL� VHEDJDL� PHGLD� XQWXN� PHPDQWDX� SHUNHPEDQJDQ� DQDN�� 'L�

VDPSLQJ� LWX�� SHQJJXQDDQ� Facebook� GDSDW� PHPEDQWX� RUDQJ� WXD� PHQJDWDVL�

NHVHSLDQ��

Kata kunci:�3HUVHSVL��5HPDMD��2UDQJ�WXD��3HQJJXQDDQ�Facebook��6WXGL�GHVNULSWLI 

�

Abstract:�7KH�SHUFHSWLRQ�RI�DGROHVFHQWV�DQG�SDUHQWV�RQ�WKH�XVH�RI�)DFHERRN�LV�WKH�

YLHZ� RI� WHHQDJHUV� DQG� SDUHQWV� RQ� WKH� XVH� RI� )DFHERRN� EDVHG� RQ� H[SHULHQFH��

LQIHUHQFH�RI� LQIRUPDWLRQ��DQG� WKH� LQWHUSUHWDWLRQ�RI� WKH�PHVVDJH�XVLQJ� WKH� IHDWXUH�

VWDWXV� XSGDWHV�� SKRWR� DQG� YLGHR�� SURILOH� LQIRUPDWLRQ�� QRWHV�� VHDUFK�� QHZV� IHHGV��

DQG� JDPHV�� 3HUFHSWLRQV� RI� DGROHVFHQWV� DQG� SDUHQWV� RQ� WKH� XVH� RI� )DFHERRN� LV�

PHDVXUHG� WKURXJK� DIIHFWLYH� DQG� FRJQLWLYH� DVSHFWV��7KLV� VWXG\�XVHV� D� GHVFULSWLYH�

VWXG\� DQG� DLPV� WR� GHWHUPLQH� SHUFHSWLRQV� RI� DGROHVFHQWV� DQG� SDUHQWV� WR� XVH�

)DFHERRN�� 6DPSOLQJ� VWXGLHV� XVLQJ� LQFLGHQWDO� VDPSOLQJ� WHFKQLTXH�� 7KH� UHVHDUFK�

VDPSOH� ZDV� ���� VWXGHQWV� RI� FODVV� ;� DQG� ;,� RI� )DFHERRN� XVHUV� LQ� 60$� �;��

6XUDED\D��DJHG����WR����\HDUV��DQG�WKH�PRWKHU�DQG�IDWKHU�RI�WKH�VWXGHQW�ZKR�DUH�

DOVR� XVHUV� RI� )DFHERRN�� 7KH� UHVXOWV� DUH� IURP� ���� VDPSOHV� RI� WKH� VWXG\�� ����
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WHHQDJHUV� RU� ������KDYH� D� YHU\� SRVLWLYH� SHUFHSWLRQ� RI� WKH� XVH� RI� )DFHERRN�� ���

WHHQDJHUV�RU�������KDYH�D�SRVLWLYH�SHUFHSWLRQ�RI�WKH�XVH�RI�)DFHERRN����WHHQDJHUV�

RU� �����KDG� WKH� SHUFHSWLRQ� HQRXJK� WR� XVH� )DFHERRN�� ,Q� DGGLWLRQ�� ��� SDUHQWV� RU�

������KDYH�D�YHU\�QHJDWLYH�SHUFHSWLRQ�WRZDUGV�WKH�XVH�RI�)DFHERRN�����SDUHQWV�RU�

������KDYH� D� QHJDWLYH� SHUFHSWLRQ� RI� WKH� XVH� RI�)DFHERRN�� ��� SDUHQWV� RU� ������

KDYH�D�SHUFHSWLRQ�HQRXJK� WR�XVH�)DFHERRN�����SDUHQWV�RU�������KDYH�D�SRVLWLYH�

SHUFHSWLRQ� RI� WKH� XVH� RI� )DFHERRN�� ��� SHRSOH� RU� ����� RI� SDUHQWV� KDYH� YHU\�

SRVLWLYH�SHUFHSWLRQV�WRZDUG�WKH�XVH�RI�)DFHERRN��8VH�)DFHERRN�WR�KHOS�PHHW�WKH�

SV\FKRORJLFDO�QHHGV�RI�DGROHVFHQWV��3DUHQWV�ORRNHG�DW�WKH�XVH�RI�)DFHERRN�ZDV�QRW�

DEOH� WR� IXOILOO� D� IXQFWLRQ� DV� D� PHGLXP� WR� PRQLWRU� WKH� FKLOG
V� GHYHORSPHQW�� ,Q�

DGGLWLRQ�� WKH� XVH� RI� )DFHERRN� FDQ� KHOS� SDUHQWV� FRSH� ZLWK� ORQHOLQHVV��

Keywords:�3HUFHSWLRQ��7HHQV��3DUHQWV��XVH�)DFHERRN��'HVFULSWLYH�VWXG\�

�

PENDAHULUAN 

7HNQRORJL� LQIRUPDVL�GDQ�NRPXQLNDVL�EHUEDVLV� ,QWHUQHW�PHQMDGL�DODW�XQWXN�

PHPHQXKL� NHEXWXKDQ� SVLNRORJLV� PDQXVLD� GDODP� EHULQWHUDNVL� GHQJDQ�

OLQJNXQJDQQ\D�� +DVLO� VXUYH\� \DQJ� GLODNXNDQ� ROHK� Asia Digital Marketing 

Association SDGD�WDKXQ�������GDODP�$JXQJ��������PHQXQMXNNDQ�EDKZD�VHEDJLDQ�

EHVDU� SHQJJXQD� ,QWHUQHW� GHQJDQ� SHUVHQWDVH� ���� PHPDQIDDWNDQ� ,QWHUQHW� XQWXN�

PHQJDNVHV� social network�� 6HMDN� WDKXQ� ������ SHQJJXQD� ,QWHUQHW� GDSDW�

PHPDQIDDWNDQ�SURJUDP�MHMDULQJ�VRVLDO�Facebook��Facebook�PHUXSDNDQ�VDODK�VDWX�

MHMDULQJ�VRVLDO�\DQJ�PHPXQJNLQNDQ�SDUD�SHQJJXQDQ\D�XQWXN�EHULQWHUDNVL�GHQJDQ�

RUDQJ�ODLQ�GL�VHOXUXK�GXQLD��.DSDQJ���������Facebook�PHPLOLNL�EHUEDJDL�PDFDP�

ILWXU� \DQJ� GDSDW� GLPDQIDDWNDQ� SHQJJXQDQ\D� XQWXN� EHUNRPXQLNDVL� GHQJDQ�

SHQJJXQD�ODLQ��%HUGDVDUNDQ�GDWD�.RPLQIR�SDGD�$SULO�������Facebook�PHUXSDNDQ�

VLWXV� MHMDULQJ� VRVLDO� \DQJ� SDOLQJ� EDQ\DN� GLJXQDNDQ� ROHK� SHQJJXQD� ,QWHUQHW� DNWLI�

EXODQDQ�GL�,QGRQHVLD��.RPSDV�FRP����������

� 3HQHOLWL� PHODNXNDQ� VXUYH\� DZDO� WHUKDGDS� ��� UHPDMD� SHQJJXQD� ,QWHUQHW�

\DQJ� EHUXVLD� ��� VDPSDL� GHQJDQ� ��� WDKXQ�� Checkfacebook�FRP� �GDODP�

.RPSDVLDQD�FRP�� ������ PHQFDWDW� EDKZD� VHEDJLDQ� EHVDU� SHQJJXQD� Facebook 

EHUDGD�SDGD�XVLD� WHUVHEXW�GHQJDQ�SHUVHQWDVH��������3HQJDPELODQ� VDPSHO�GDODP�

VXUYH\�DZDO�GLSLOLK�PHODOXL�incidental sampling��3HQJXPSXODQ�GDWD�GDODP�VXUYH\�

DZDO�GLDPELO�PHODOXL�PHWRGH�ZDZDQFDUD���

� %HUGDVDUNDQ� VXUYH\� DZDO� GDSDW� GLNHWDKXL� EDKZD� ��� UHPDMD� GHQJDQ�

SHUVHQWDVH�����PHPDQIDDWNDQ�LQWHUQHW�XQWXN�PHQJJXQDNDQ�Facebook������GDUL�
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���UHPDMD�WHUVHEXW�PHQJJXQDNDQ�Facebook�VDDW�SXODQJ�VHNRODK�SDGD�SXNXO�������

±������������GDUL����UHPDMD�WHUVHEXW�PHQJJXQDNDQ�Facebook SDGD�ZDNWX�WHUVHEXW�

GLNDUHQDNDQ�RUDQJ�WXD�PHQ\HGLDNDQ�IDVLOLWDV�,QWHUQHW�GDQ�PHPEHULNDQ�NHEHEDVDQ�

ZDNWX� XQWXN� PHQJJXQDNDQ� Facebook�� ���� GDUL� ��� UHPDMD� PHPSHUVHSVLNDQ�

Facebook�VHEDJDL�KDO�\DQJ�EHUPDQIDDW�NDUHQD�PHPEDQWX�XQWXN�PHPSHUWHPXNDQ�

GHQJDQ� WHPDQ� ODPD�GDQ�EDUX��'DWD� VXUYH\� DZDO�PHQXQMXNNDQ�EDKZD���� UHPDMD�

\DQJ� PHQMDGL� VXEMHN� GDODP� VXUYH\� DZDO� PHPLOLNL� SHUVHSVL� SRVLWLI� WHUKDGDS�

SHQJJXQDDQ�Facebook������GDUL����RUDQJ�WXD�PHPLOLNL�SHUVHSVL�QHJDWLI�WHUKDGDS�

SHQJJXQDDQ�Facebook������RUDQJ�WXD�ODLQQ\D�PHPLOLNL�SHUVHSVL�SRVLWLI�WHUKDGDS�

SHQJJXQDDQ�Facebook���

%HUGDVDUNDQ� GDWD� VXUYH\� DZDO� GDSDW� GLNHWDKXL� EDKZD� VHEDJLDQ� EHVDU�

UHPDMD� PHQJJXQDNDQ� ,QWHUQHW� XQWXN� PHQJDNVHV� VLWXV� MHMDULQJ� VRVLDO� Facebook��

3HULODNX� UHPDMD� GDODP� PHPLOLK� PHQJJXQDNDQ� ,QWHUQHW� XQWXN� PHQJDNVHV�

Facebook�WHUNDLW�GHQJDQ�SHUVHSVL�\DQJ�PHUHND�PLOLNL�WHUKDGDS�VLWXV�MHMDULQJ�VRVLDO�

WHUVHEXW�� +DVLO� SHQHOLWLDQ� WHUGDKXOX� \DQJ� GLODNXNDQ� ROHK� (OOLVRQ�� 6WHLQILHOG�� GDQ�

/DPSH� �������� VHUWD� 5DQWDPDNL� ������� PHQ\HEXWNDQ� EDKZD� SHQJJXQDDQ�

Facebook�GLGDVDUL�ROHK�DGDQ\D�SHUVHSVL�SHQJJXQD�WHUKDGDS�Facebook���

3HUVHSVL� PHUXSDNDQ� SURVHV� SHQJRUJDQLVDVLDQ� GDQ� SHQJLQWHUSUHWDVLDQ�

WHUKDGDS� VWLPXOXV� \DQJ� GLWHULPD� ROHK� LQGLYLGX� VHKLQJJD� PHQMDGL� VHVXDWX� \DQJ�

EHUDUWL�GDQ�WHULQWHJUDVL�GDODP�GLUL�LQGLYLGX��:DOJLWR���������3HUVHSVL�PHPSXQ\DL�

GXD�DVSHN�\DLWX�DIHNWLI�GDQ�NRJQLWLI��3HWHU�GDQ�2OVHQ���������'DODP�SHQJJXQDDQ�

Facebook��DVSHN�DIHNWLI�PHQJDFX�SDGD�WDQJJDSDQ�SHUDVDDQ�LQGLYLGX�GDODP�EHQWXN�

SHQLODLDQ�SRVLWLI�DWDX�QHJDWLI�WHUKDGDS�SHQJJXQDDQ�Facebook�\DQJ�GLXNXU�PHODOXL�

HPRVL�� SHUDVDDQ� WHUWHQWX�� VXDVDQD� KDWL�� GDQ� HYDOXDVL� WHUKDGDS� SHQJJXQDDQ� ILWXU�

Facebook��$VSHN�NRJQLWLI�PHQJDFX�SDGD�SURVHV�PHQWDO�GDQ�VWUXNWXU�SHQJHWDKXDQ�

\DQJ�GLOLEDWNDQ�GDODP�WDQJJDSDQ�VHVHRUDQJ�WHUKDGDS�SHQJJXQDDQ�Facebook�\DQJ�

GDSDW� GLXNXU� GHQJDQ�PHOLKDW� EDJDLPDQD� LQGLYLGX�PHQJLQWHUSUHWDVLNDQ��PHPEHUL�

PDNQD�� GDQ� PHPDKDPL� SHQJJXQDDQ� ILWXU� Facebook� EHUGDVDUNDQ� SHQJDODPDQ�

SULEDGLQ\D��

� � %HUGDVDUNDQ�GDWD�\DQJ�WHODK�GLNHPXNDNDQ�VHEDJDL�KDVLO�VXUYH\�DZDO��PDND�

SHQHOLWL� WHUWDULN� XQWXN� PHQJHWDKXL� SHUVHSVL� UHPDMD� GDQ� RUDQJ� WXD� WHUKDGDS�
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SHQJJXQDDQ�Facebook�� 3HUVHSVL� WHUKDGDS�SHQJJXQDDQ�Facebook GDSDW�GLNHWDKXL�

PHODOXL�SDQGDQJDQ�UHPDMD�GDQ�RUDQJ�WXD�WHUKDGDS�SHQJJXQDDQ�ILWXU�status�update��

photo�GDQ�video��profile information��note��search��news feed��GDQ�games���

3HQHOLWLDQ� LQL�EHUWXMXDQ� XQWXN�PHQJHWDKXL�SHUVHSVL� UHPDMD� GDQ�RUDQJ� WXD�

WHUKDGDS� SHQJJXQDDQ� Facebook� GLWLQMDX� EHUGDVDUNDQ� DVSHN� DIHNWLI� GDQ� DVSHN�

NRJQLWLI� WHUNDLW� SHQJJXQDDQ� ILWXU status� update�� photo� GDQ� video�� profile 

information��note��search��news feed��GDQ�games��

�

METODE PENELITIAN 

� 3HQJDPELODQ� VDPSHO� PHQJJXQDNDQ� WHNQLN� incidental sampling�� 6DPSHO�

SHQHOLWLDQ� DGDODK� ���� VLVZD� NHODV�;� GDQ� ���� VLVZD� NHODV� ;,� 60$�1HJHUL� ³;´�

6XUDED\D�\DQJ�EHUXVLD����VDPSDL�GHQJDQ����WDKXQ�\DQJ�PHUXSDNDQ�DQJJRWD�VLWXV�

MHMDULQJ� VRVLDO�Facebook� GDQ� DNWLI�PHQJJXQDNDQ�Facebook� VHNXUDQJ�NXUDQJQ\D�

GDODP���EXODQ�WHUDNKLU��6DPSHO�SHQHOLWLDQ�VHODQMXWQ\D�DGDODK�RUDQJ�WXD�\DLWX�D\DK�

DWDX�LEX�GDUL�VLVZD�WHUVHEXW�\DQJ�MXJD�WHUGDIWDU�GDODP�NHDQJJRWDDQ�Facebook�� 

� � 0HWRGH� SHQJXPSXODQ� GDWD� GDODP� SHQHOLWLDQ� LQL� DGDODK� PHWRGH� VXUYHL��

3HQJDPELODQ� GDWD� GLODNXNDQ� GHQJDQ� PHQJJXQDNDQ� LQVWUXPHQ� SHQHOLWLDQ� EHUXSD�

DQJNHW� �NXHVLRQHU��� 'DWD� GLSHUROHK� PHODOXL� VNDOD� SHUVHSVL� UHPDMD� WHUKDGDS�

SHQJJXQDDQ� Facebook GDQ� VNDOD� SHUVHSVL� RUDQJ� WXD� WHUKDGDS� SHQJJXQDDQ�

Facebook�\DQJ�PHOLSXWL�DQJNHW� WHUEXND�GDQ�WHUWXWXS��$QJNHW� WHUEXND�WHUGLUL�DWDV�

DQJNHW�LGHQWLWDV��DQJNHW�LQWHUDNVL�RUDQJ�WXD�GDQ�UHPDMD��DQJNHW�SHQJDZDVDQ�RUDQJ�

WXD� WHUKDGDS� SHQJJXQDDQ� ,QWHUQHW�� DQJNHW� SHQJDZDVDQ� RUDQJ� WXD� WHUKDGDS�

SHQJJXQDDQ�Facebook��VHUWD�DQJNHW�SHQJJXQDDQ�Facebook��$QJNHW�WHUWXWXS�EHULVL�

SHUQ\DWDDQ�PHQJHQDL�SHUVHSVL�WHUKDGDS�SHQJJXQDDQ�ILWXU status�update��photo�GDQ�

video�� profile information�� note�� search�� news feed�� GDQ� games� \DQJ� GLNDLWNDQ�

GHQJDQ�DVSHN�DIHNWLI�GDQ�DVSHN�NRJQLWLI�\DQJ�WHUGDSDW�GL�GDODP�SHUVHSVL���

� � 3HQJXPSXODQ�GDWD�GLODNXNDQ�GHQJDQ�PHQJJXQDNDQ�PHWRGH�VNDOD�WHUWXWXS�

/LNHUW� \DQJ� WHODK� GLPRGLILNDVL�� 'DODP� SHQHOLWLDQ� LQL�� VHPXD� VNRU� SDGD� DQJNHW�

SHUVHSVL� UHPDMD� WHUKDGDS� SHQJJXQDDQ� Facebook GDQ� DQJNHW� SHUVHSVL� RUDQJ� WXD�

WHUKDGDS� SHQJJXQDDQ�Facebook� GLMXPODKNDQ�� 6HPDNLQ� WLQJJL� KDVLO� SHQMXPODKDQ�

VNRU�\DQJ�GLSHUROHK�PHQXQMXNNDQ�EDKZD�SHUVHSVL�UHPDMD�GDQ�RUDQJ�WXD�WHUKDGDS�
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SHQJJXQDDQ� Facebook� DGDODK� SRVLWLI�� 6HEDOLNQ\D�� VHPDNLQ� UHQGDK� KDVLO�

SHQMXPODKDQ�VNRU�\DQJ�GLSHUROHK�PHQXQMXNNDQ�EDKZD�SHUVHSVL�UHPDMD�GDQ�RUDQJ�

WXD� WHUKDGDS� SHQJJXQDDQ� Facebook� DGDODK� QHJDWLI�� 3HQHOLWL� EHUXSD\D� XQWXN�

PHPEHULNDQ�JDPEDUDQ�\DQJ�MHODV�GDQ�DNXUDW�PHQJHQDL�SHUVHSVL�UHPDMD�GDQ�RUDQJ�

WXD� WHUKDGDS� SHQJJXQDDQ� Facebook� PHODOXL� DQDOLVLV� GDWD� GHVNULSWLI� PHODOXL�

GLVWULEXVL�IUHNXHQVL�GDQ�WDEXODVL�VLODQJ����

6NDOD�SHUVHSVL� UHPDMD� WHUKDGDS�SHQJJXQDDQ�Facebook�PHPLOLNL����DLWHP�

\DQJ�GLQ\DWDNDQ�YDOLG�GDQ�PHQXQMXNNDQ�QLODL�NRHILVLHQ�NRUHODVL��Corrected Item-

Total Correlation���������±���������6NDOD�SHUVHSVL� UHPDMD� WHUKDGDS�SHQJJXQDDQ�

Facebook� PHPLOLNL� QLODL� NRHILVLHQ� UHOLDELOLWDV� Alpha�Cronbach VHEHVDU� ��������

6NDOD�SHUVHSVL�RUDQJ�WXD�WHUKDGDS�SHQJJXQDDQ�Facebook�PHPLOLNL����DLWHP�\DQJ�

GLQ\DWDNDQ�YDOLG�GDQ�PHQXQMXNNDQ�QLODL�NRHILVLHQ�NRUHODVL��Corrected Item-Total 

Correlation�� ������� ±� �������� 6NDOD� SHUVHSVL� RUDQJ� WXD� WHUKDGDS� SHQJJXQDDQ�

Facebook�PHPLOLNL�QLODL�NRHILVLHQ�UHOLDELOLWDV�Alpha�Cronbach VHEHVDU���������

�

HASIL DAN PEMBAHASAN 

 +DVLO�SHQHOLWLDQ�GDSDW�GLOLKDW�SDGD�WDEHO�GL�EDZDK�LQL���

Tabel 1. Persepsi Remaja dan Orang Tua terhadap Penggunaan Facebook 

 

5HPDMD� 2UDQJ�7XD�

3HUVHSVL�WHUKDGDS�

3HQJJXQDDQ�

Facebook 

)UHNXHQVL� 3HUVHQWDVH� 3HUVHSVL�WHUKDGDS�

3HQJJXQDDQ�

Facebook 

)UHNXHQVL� 3HUVHQWDVH�

6DQJDW�3RVLWLI� ���� ����� 6DQJDW�1HJDWLI� ��� �����

3RVLWLI� ��� ����� &XNXS� ��� �����

&XNXS� �� ���� 1HJDWLI� ��� �����

1HJDWLI� �� �� 3RVLWLI� ��� �����

6DQJDW�1HJDWLI� �� �� 6DQJDW�3RVLWLI� ��� ����

7RWDO� ���� ���� 7RWDO� ���� ����

�

� 7DEHO� �� PHQXQMXNNDQ� EDKZD� VHEDJLDQ� EHVDU� VDPSHO� UHPDMD� PHPLOLNL�

SHUVHSVL� VDQJDW� SRVLWLI� WHUKDGDS� SHQJJXQDDQ� Facebook�� 6HEDOLNQ\D�� VHEDJLDQ�

EHVDU�RUDQJ�WXD�\DQJ�PHQMDGL�VDPSHO�SHQHOLWLDQ�PHPLOLNL�SHUVHSVL�VDQJDW�QHJDWLI�

WHUKDGDS� SHQJJXQDDQ� Facebook� +DO� WHUVHEXW� PHQXQMXNNDQ� EDKZD� WHUGDSDW�

SHUEHGDDQ�SHUVHSVL�DQWDUD�UHPDMD�GDQ�RUDQJ�WXD�WHUKDGDS�SHQJJXQDDQ�Facebook���

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)

5



'LWLQMDX� GDUL� DVSHN� NRJQLWLI�� SDGD� DZDOQ\D� UHPDMD� WHUWDULN� XQWXN�

PHQJJXQDNDQ� Facebook� NDUHQD� DGDQ\D� SHQJDUXK� GDUL� NHUDEDW� GDQ� WHPDQ� \DQJ�

PHUXSDNDQ� MHMDULQJ� VRVLDO� EDJL� UHPDMD�� -HMDULQJ� VRVLDO� EDQ\DN� PHPEHULNDQ�

SHQJDUXK�WHUKDGDS�SHULODNX�LQGLYLGX��5HPDMD�PHUDVD�WHUWDULN�XQWXN�PHQGDIWDUNDQ�

GLUL�SDGD�Facebook�GDQ�PHQFRED�EHUEDJDL�ILWXU�\DQJ�GLVHGLDNDQ�GL�VLWXV� MHMDULQJ�

VRVLDO� WHUVHEXW�� 5HPDMD� PHQJLQWHUSUHWDVLNDQ� SHQJJXQDDQ� ILWXU�ILWXU� Facebook�

VHEDJDL�KDO� SRVLWLI� NDUHQD�GDSDW�PHPHQXKL�NHEXWXKDQ�SVLNRORJLV�GDQ�PHPEDQWX�

PHQMDODQL�WXJDV�SHUNHPEDQJDQ���

.HEXWXKDQ� SVLNRORJLV� LQGLYLGX�PHUXSDNDQ� EDJLDQ� GDUL� IDNWRU� IXQJVLRQDO�

\DQJ� GDSDW� PHPSHQJDUXKL� WHUEHQWXNQ\D� SHUVHSVL� �5DNKPDW�� ������� 6HEDJLDQ�

EHVDU�UHPDMD�PHQGDIWDUNDQ�GLUL�SDGD�VLWXV�MHMDULQJ�VRVLDO�Facebook�GHQJDQ�DODVDQ�

DJDU�GDSDW�EHUWHPX�GHQJDQ� WHPDQ� ODPD�GDQ� LQJLQ�PHQGDSDWNDQ� WHPDQ�EDUX��+DO�

WHUVHEXW�PHUXSDNDQ�SHUZXMXGDQ�GDUL�NHEXWXKDQ�SVLNRORJLV�UHPDMD�XQWXN�PHQMDOLQ�

LQWHUDNVL� VRVLDO� GHQJDQ� RUDQJ� ODLQ�� .HEXWXKDQ� XQWXN� PHQMDOLQ� LQWHUDNVL� VRVLDO�

PHUXSDNDQ� NDUDNWHULVWLN� NKDV� SDGD� LQGLYLGX� XVLD� UHPDMD�� +XUORFN� �������

PHQ\DWDNDQ� EDKZD� NHNKDVDQ� XVLD� UHPDMD� EHUNDLWDQ� GHQJDQ� NHEXWXKDQ� LQGLYLGX�

GDODP� PHQMDOLQ� LQWHUDNVL� GHQJDQ� WHPDQ� DWDX� GHQJDQ� VLDSD� VDMD� \DQJ� LQJLQ�

GLMDGLNDQ�VHEDJDL�WHPDQ���

0DQIDDW� SHQJJXQDDQ� Facebook� EDJL� UHPDMD� DGDODK� XQWXN� EHULQWHUDNVL�

GHQJDQ� WHPDQ� GDQ� NHOXDUJD�� 5HPDMD� PHPLOLNL� NHSHNDDQ� WHUKDGDS� OLQJNXQJDQ�

VRVLDOQ\D�GDQ�NHLQWLPDQ�GHQJDQ�NHORPSRNQ\D��*XQDUVD���������Facebook�VHEDJDL�

VLWXV� MHMDULQJ� VRVLDO� PHPEHULNDQ� VDUDQD� EDJL� UHPDMD� XQWXN� PHQMDOLQ� NHLQWLPDQ�

GHQJDQ� OLQJNXQJDQ� VRVLDOQ\D�� \DLWX� PHPEHULNDQ� NHPXGDKDQ� EDJL� UHPDMD� XQWXN�

EHULQWHUDNVL� GHQJDQ� WHPDQ�GDQ�NHOXDUJD�� 3HPDQIDDWDQ�Facebook� XQWXN�PHQMDOLQ�

LQWHUDNVL� GHQJDQ� WHPDQ� GDQ� NHOXDUJD� PHUXSDNDQ� SHUZXMXGDQ� GDUL� SHPHQXKDQ�

WXJDV�SHUNHPEDQJDQ�UHPDMD���

0DQIDDW� ODLQ� GDUL� SHQJJXQDDQ� Facebook� DGDODK� XQWXN� PHQ\DOXUNDQ�

HNVSUHVL�GLUL�GDQ�PHQXQMXNNDQ�SRWHQVL�GLUL��(NVSUHVL�GDQ�SRWHQVL�GLUL�PHUXSDNDQ�

KDO�KDO� \DQJ� LQJLQ� GLWXQMXNNDQ� GDQ� GLNHPEDQJNDQ� ROHK� LQGLYLGX� XVLD� UHPDMD��

5HPDMD� PHQXQMXNNDQ� HNVSUHVL� VHUWD� NHPDPSXDQ� GLULQ\D� GHQJDQ� WXMXDQ� XQWXN�

PHQFDUL� MDWL�GLUL��3HQFDULDQ� MDWL�GLUL�PHUXSDNDQ�NDUDNWHULVWLN�NKDV�GDODP�WDKDSDQ�
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SHUNHPEDQJDQ� LQGLYLGX� XVLD� UHPDMD�� 0RQNV�� .QRHUV�� GDQ� +DGLWRPR� �������

PHQ\DWDNDQ�EDKZD�UHPDMD�VHULQJNDOL�GLNHQDO�GHQJDQ�IDVH�PHQFDUL�MDWL�GLUL�NDUHQD�

EHUDGD� SDGD� NHDGDDQ� WUDQVLVL� DWDX� SHUDOLKDQ� GHPL� PHPSHUROHK� VWDWXV� VHEDJDL�

RUDQJ� GHZDVD� GDQ� PHQLQJJDONDQ� VWDWXV� VHEDJDL� DQDN�DQDN�� 5HPDMD� FHQGHUXQJ�

EHUHNVSHULPHQWDVL� GHQJDQ� PHQFRED� PHODNXNDQ� VHJDOD� NHJLDWDQ� XQWXN�

PHQXQMXNNDQ�SRWHQVL�GLULQ\D���

%R\G� GDQ� (OOLVRQ� ������� PHQ\DWDNDQ� EDKZD� VDODK� VDWX� PDQIDDW� GDUL�

SHQJJXQDDQ� Facebook� DGDODK� SHQJJXQD� GDSDW� EHEDV� PHQJHNVSUHVLNDQ� GLULQ\D�

GHQJDQ�PHPDQIDDWNDQ�ILWXU�ILWXU�GL�Facebook��5HPDMD�GDSDW�PHQJ�upload photo 

GDQ�update status�VHEDJDL�EHQWXN�GDUL�SHQJHNVSUHVLDQ�GLUL��3HPDQIDDWDQ�Facebook�

VHEDJDL�PHGLD� XQWXN�PHQ\DOXUNDQ� HNVSUHVL� GLUL� GDSDW�PHQGXNXQJ� UHPDMD� XQWXN�

PHPHQXKL� WXJDV�SHUNHPEDQJDQQ\D�VHKLQJJD� UHPDMD�GDSDW�PHPLOLNL�NHSHUFD\DDQ�

GLUL�� PHQHULPD� GLUL� VHQGLUL�� VHUWD� PHQJDQGDONDQ� NHPDPSXDQ� \DQJ� GLPLOLNLQ\D�

�3LNXQDV����������

Facebook�PHQ\HGLDNDQ�EHUEDJDL�PDFDP�ILWXU�\DQJ�GDSDW�GLJXQDNDQ�ROHK�

SHQJJXQDQ\D�GHPL�PHQFDSDL�NHEXWXKDQ�XQWXN�PHQMDOLQ�KXEXQJDQ�VRVLDO� GHQJDQ�

SHQJJXQD� ODLQ �.LQGDUWR�� ������� Status� update� PHUXSDNDQ� ILWXU�Facebook� \DQJ�

GDSDW� GLJXQDNDQ� ROHK� SHQJJXQD� XQWXN� PHQXOLVNDQ� VWDWXV� WHUEDUX� \DQJ� GDSDW�

GLLVLNDQ�SDGD�NRORP�whats on your mind�GL�KDODPDQ�news feed �.LQGDUWR���������

5HPDMD� GDSDW� PHPSHUROHK� GXNXQJDQ� VRVLDO� PHODOXL� SHQJJXQDDQ� ILWXU� status 

update��5HPDMD�PHQJLQWHUSUHWDVL�SHQJJXQDDQ�ILWXU�status update VHEDJDL�VHVXDWX�

\DQJ�EHUPDQIDDW�EDJL�GLULQ\D��3HQMDEDUDQ�GL�DWDV�PHQGXNXQJ�DVSHN�NRJQLWLI�\DQJ�

WHUGDSDW�GDODP�SHUVHSVL�VHKLQJJD�GDSDW�GLNDWDNDQ�EDKZD�SHQJJXQDDQ�ILWXU�status 

update PHQGRURQJ�WHUEHQWXNQ\D�SHUVHSVL�SRVLWLI�WHUKDGDS�SHQJJXQDDQ�Facebook���

� � � 3HQJJXQDDQ� photo� SDGD� SURILO� Facebook PHUXSDNDQ� VDODK� VDWX�

NDUDNWHULVWLN� LQGLYLGX� \DQJ� PHPLOLNL� NHSULEDGLDQ� QDUVLVWLN� �%XIIDUGL� GDQ�

&DPSEHOO��������� ,QGLYLGX�XVLD�UHPDMD�PHPLOLNL�NHQFHGHUXQJDQ�XQWXN�PHQFLQWDL�

GLUL� VHQGLUL� DWDX� ELDVD� GLVHEXW� QDUVLVWLN� �6DUZRQR�� ������� .HJHPDUDQ� XQWXN�

PHQJupload photo�PHUXSDNDQ�EHQWXN�GDUL�SHULODNX�QDUVLVWLN�UHPDMD��3HQJJXQDDQ�

photo� GDSDW� GLMDGLNDQ� VHEDJDL� LGHQWLWDV� EDJL� SURILO� GLUL� UHPDMD�� 5HPDMD� GDSDW�

PHPHQXKL�NHEXWXKDQ�SVLNRORJLVQ\D�XQWXN�PHPSURPRVLNDQ�GDQ�PHQRQMRONDQ�GLUL��
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3HQJJXQDDQ� ILWXU�photo GDQ� video�PHQGXNXQJ� DVSHN� NRJQLWLI� GDQ�PHQXQMXNNDQ�

DGDQ\D�SHUVHSVL�SRVLWLI�WHUKDGDS�SHQJJXQDDQ�Facebook���

� � 5HPDMD GDSDW� PHQDPSLONDQ� EHUEDJDL� LQIRUPDVL� \DQJ� PHQXQMXNNDQ�

LGHQWLWDV�GLULQ\D�PHODOXL�SHQJJXQDDQ�profile information��0DVD�UHPDMD�PHUXSDNDQ�

SHULRGH� LQGLYLGX�GDODP�PHPEDQJXQ� LGHQWLWDV�EDUX� �(ULNVRQ�GDODP�&UDLQ���������

5HPDMD� EHUXSD\D� XQWXN� PHQMHODVNDQ� PHQJHQDL� VLDSD� GLULQ\D�� NHJLDWDQ�� VHUWD�

NHWHUWDULNDQQ\D� WHUKDGDS� KDO�KDO� WHUWHQWX� GHQJDQ� PHQXOLV� SDGD� ILWXU� WHUVHEXW��

3HPEHQWXNDQ�LGHQWLWDV�GLUL�PHUXSDNDQ�SHUZXMXGDQ�GDUL�SHQ\HVXDLDQ�UHPDMD�XQWXN�

PHQLQJJDONDQ�PDVD�DQDN�DQDN�GDQ�PHUXSDNDQ�WXJDV�SHUNHPEDQJDQ�\DQJ�SHQWLQJ�

EDJL�UHPDMD��3HQJJXQDDQ�ILWXU�profil information SDGD�Facebook�GLPDNQDL�VHEDJDL�

SHULODNX� \DQJ�GDSDW�PHPEHULNDQ� VXPEDQJDQ�SRVLWLI� EDJL�SHULRGH�SHUNHPEDQJDQ�

UHPDMD�� +DO� LQL� GDSDW� PHPHQXKL� DVSHN� NRJQLWLI� \DQJ� PHQXQMXNNDQ� DGDQ\D�

SHUVHSVL�SRVLWLI�WHUKDGDS�SHQJJXQDDQ�Facebook������

� � � 5HPDMD� GDSDW� PHQJXQJNDSNDQ� DSD� VDMD� PHQJHQDL� GLULQ\D� SDGD� NRORP�

about me�� %XIIDUGL� GDQ� &DPSEHOO� ������� PHQXQMXNNDQ� EDKZD� SURPRVL� GLUL�

PHODOXL�about me�PHUXSDNDQ�NDUDNWHULVWLN� LQGLYLGX�QDUVLVWLN��3HQJJXQDDQ�NRORP�

about me� EDJL� UHPDMD� EHUWXMXDQ� XQWXN� PHPSURPRVLNDQ� GLUL�� 3URPRVL� GLUL�

PHUXSDNDQ�XSD\D�XQWXN�PHPHQXKL�NHEXWXKDQ�SVLNRORJLV�UHPDMD�GDODP�PHQMDULQJ�

SHUWHPDQDQ� GHQJDQ� RUDQJ� ODLQ�� 5HPDMD� DNDQ� PHQDPSLONDQ� KDO�KDO� SRVLWLI�

PHQJHQDL�GLULQ\D�DJDU�RUDQJ�ODLQ�WHUWDULN�GDQ�EHUVHGLD�XQWXN�PHQMDGL�WHPDQQ\D���

� )LWXU� search� GDSDW� GLJXQDNDQ� XQWXN� PHQDPSLONDQ� LQIRUPDVL� PHQJHQDL�

SHQFDULDQ� WHPDQ� NKXVXVQ\D� WHUNDLW� GHQJDQ� \DQJ� DGD� GL� VLWXV� MHMDULQJ� VRVLDO�

Facebook �.LQGDUWR���������6DUZRQR��������PHQ\DWDNDQ�EDKZD�UHPDMD�PHPLOLNL�

UDVD� LQJLQ� WDKX� \DQJ� EHVDU�� GL� DQWDUDQ\D� WHUKDGDS� LQGLYLGX� ODLQ� \DQJ� EHOXP�

GLNHQDOQ\D��.HLQJLQWDKXDQ�WHUVHEXW�PHQGRURQJ�UHPDMD�XQWXN�PHQMDGLNDQ�LQGLYLGX�

WHUVHEXW�VHEDJDL�WHPDQ��.HEXWXKDQ�LWX�GDSDW�WHUSHQXKL�GHQJDQ�PHPDQIDDWNDQ�ILWXU�

search� 3HPDNQDDQ� WHUKDGDS� SHQJJXQDDQ� ILWXU� search� PHUXSDNDQ� EDJLDQ� GDUL�

DVSHN� NRJQLWLI� \DQJ� PHQXQMXNNDQ� WHUFLSWDQ\D� SHUVHSVL� SRVLWLI� WHUKDGDS�

SHQJJXQDDQ�Facebook���

� � � 3HQJJXQD� GDSDW� PHQJHWDKXL� LQIRUPDVL� WHUEDUX� \DQJ� EHUNDLWDQ� GHQJDQ�

DQJJRWD�ODLQ�GDODP�MHMDULQJ�\DQJ�GLEXDW�PHODOXL�SHQJJXQDDQ�news feed��6DUZRQR�
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������� PHQJXQJNDSNDQ� EDKZD� UHPDMD� PHPLOLNL� NHLQJLQWDKXDQ� \DQJ� EHVDU�

WHUKDGDS�KDO�KDO�EDUX��5HPDMD�FHQGHUXQJ�PHPLOLNL�NHSHNDDQ�\DQJ�WLQJJL�WHUKDGDS�

OLQJNXQJDQ� VRVLDOQ\D� �*XQDUVD�� ������� .HEXWXKDQ� UHPDMD� DNDQ� UDVD� LQJLQ� WDKX�

WHUKDGDS� VHJDOD� VHVXDWX� \DQJ� EHUKXEXQJDQ� GHQJDQ� OLQJNXQJDQ� VRVLDOQ\D� GDSDW�

WHUSHQXKL�PHODOXL�SHQJJXQDDQ�ILWXU�news feed��3HPDNQDDQ�SHQJJXQDDQ�ILWXU�news 

feed� VHEDJDL� SHULODNX� \DQJ� GDSDW� PHPEDQWX� PHPHQXKL� NHEXWXKDQ� SVLNRORJLV�

UHPDMD� PHQGXNXQJ� DVSHN� NRJQLWLI� GDODP� SHUVHSVL� SRVLWLI� WHUKDGDS� SHQJJXQDDQ�

Facebook����

Facebook� PHQ\HGLDNDQ� EDQ\DN� game� SRSXOHU� GDQ� PHQDULN� ULEXDQ�

SHQJJXQD� XQWXN� PHPDLQNDQQ\D� �.LQGDUWR�� �������Game online� PHQMDGL� VDQJDW�

PHQDULN�NDUHQD�PHOLEDWNDQ�NRPXQLWDV�VHKLQJJD�VHRODK�SHQJJXQD�WHUJDEXQJ�SDGD�

VXDWX�NHORPSRN�\DQJ�PHPDLQNDQ�game�\DQJ�VDPD��5HPDMD�PHPLOLNL�NDUDNWHULVWLN�

NKDV�� GL� DQWDUDQ\D� DGDODK� NHFHQGHUXQJDQ� XQWXN� PHPEHQWXN� NHORPSRN� GDQ�

PHODNXNDQ� NHJLDWDQ� EHUNHORPSRN� �*XQDUVD�� ������� 0HPDLQNDQ� game online�

VHFDUD� EHUVDPD�VDPD� GHQJDQ� SHQJJXQD� ODLQ� PHQGDWDQJNDQ� NHVHQDQJDQ� GDQ�

NHSXDVDQ� WHUVHQGLUL� EDJL� UHPDMD�� .HEXWXKDQ� UHPDMD� XQWXN� PHQMDGL� EDJLDQ� GDUL�

NHORPSRN� VRVLDO� GDSDW� WHUSHQXKL� PHODOXL� SHQJJXQDDQ� ILWXU� games�� 3HPDQIDDWDQ�

WHUKDGDS�ILWXU�WHUVHEXW�GDSDW�PHQMHODVNDQ�PHQJHQDL�DVSHN�NRJQLWLI�GDODP�SHUVHSVL�

SRVLWLI�WHUKDGDS�SHQJJXQDDQ�Facebook����

� � 3HQJJXQDDQ� ILWXU�ILWXU� Facebook� PHQGDWDQJNDQ� EDQ\DN� PDQIDDW� EDJL�

UHPDMD��\DLWX�PHPEDQWX�UHPDMD�PHPHQXKL�NHEXWXKDQ�SVLNRORJLV�XQWXN�PHQFDSDL�

WXJDV�WXJDV� SHUNHPEDQJDQ�� +DO� WHUVHEXW� PHPEXDW� UHPDMD� PHUDVD� VHQDQJ� VDDW�

PHQJJXQDNDQ� Facebook� \DQJ� PHUXSDNDQ� EHQWXN� GDUL� WDQJJDSDQ� SHUDVDDQ� GDQ�

HPRVL� WHUKDGDS�SHQJJXQDDQ� ILWXU�Facebook�� 3HUDVDDQ� VHQDQJ� GDSDW� GLJRORQJNDQ�

NH� GDODP� DVSHN� DIHNWLI� \DQJ� PHQXQMXNNDQ� DGDQ\D� SHQLODLDQ� SRVLWLI� WHUKDGDS�

SHQJJXQDDQ� Facebook�� Facebook� GLSDQGDQJ� VHEDJDL� VDUDQD� XQWXN� PHPXDVNDQ�

NHEXWXKDQ�SVLNRORJLV�GDQ�PHQJHPEDQJNDQ�NHPDPSXDQ�GLUL�UHPDMD���

6HWLDS�NDOL�PHQJDNVHV�Facebook� UHPDMD�PHQJJXQDNDQ�ZDNWX�VHODPD�����

MDP��VHGDQJNDQ�RUDQJ�WXD�PHQJJXQDNDQ�ZDNWX�VHODPD�OHELK�GDUL���MDP��'DWD�GDWD�

WHUVHEXW� PHQXQMXNNDQ� EDKZD� UHPDMD� GDQ� RUDQJ� WXD� PHPLOLNL� LQWHQVLWDV�

SHQJJXQDDQ� Facebook \DQJ� WLQJJL�� 6HODQMXWQ\D�� GDWD� SHQHOLWLDQ� PHQ\DWDNDQ�
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EDKZD�ZDNWX�\DQJ�SDOLQJ�VHULQJ�GLJXQDNDQ�ROHK�VHEDJLDQ�EHVDU�VDPSHO�RUDQJ�WXD�

XQWXN�PHQJDNVHV�Facebook�DGDODK�SXNXO��������������'LWLQMDX�EHUGDVDUNDQ�GDWD�

SHNHUMDDQ�RUDQJ�WXD��VHEDJLDQ�EHVDU�VDPSHO�SHQHOLWLDQ�PDVLK�DNWLI�EHNHUMD�GHQJDQ�

EHUEDJDL�MHQLV�SHNHUMDDQ��'HQJDQ�GHPLNLDQ�GDSDW�GLNDWDNDQ�EDKZD�VHEDJLDQ�EHVDU�

RUDQJ�WXD�VHULQJNDOL�PHQJJXQDNDQ�Facebook�SDGD�ZDNWX�ZDNWX�\DQJ�VHKDUXVQ\D�

GLJXQDNDQ�XQWXN�EHNHUMD���

7LQJJLQ\D� LQWHQVLWDV� SHQJJXQDDQ� Facebook� VHUWD� SHQJJXQDDQ� Facebook�

SDGD�ZDNWX�\DQJ�WLGDN�VHZDMDUQ\D�PHQDQGDNDQ�DGDQ\D� technostress SDGD�UHPDMD�

GDQ�RUDQJ�WXD��:HLO�GDQ�5RVHQ��GDODP�5LDVQXJUDKDQL��������PHQ\DWDNDQ�EDKZD�

Technostress PHUXSDNDQ� GDPSDN� QHJDWLI� \DQJ� VHFDUD� ODQJVXQJ� DWDXSXQ� WLGDN�

ODQJVXQJ� EHUDVDO� GDUL� SHQJJXQDDQ� WHNQRORJL�� GLWDQGDL� PHODOXL� VLNDS�� SHULODNX��

SLNLUDQ��PDXSXQ�ILVLRORJLV� WXEXK��Technostress GDODP�KDO� LQL WHUOLKDW�GDUL�DGDQ\D�

SHULODNX�UHPDMD�GDQ�RUDQJ�WXD�\DQJ�FHQGHUXQJ�XQWXN�EHUWDKDQ�GDODP�ZDNWX�\DQJ�

ODPD� VDDW�PHQJJXQDNDQ�Facebook�� VHUWD� WLGDN� ODJL�PHPSHGXOLNDQ� EDKZD�ZDNWX�

\DQJ�GLJXQDNDQ�XQWXN�PHQJDNVHV�Facebook�DGDODK�ZDNWX�\DQJ�WLGDN�VHZDMDUQ\D���

'DWD� SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD� VHEDJLDQ� EHVDU� UHPDMD� \DQJ� DNXQ�

FacebookQ\D� WHUKXEXQJ� GHQJDQ� DNXQ� Facebook� RUDQJ� WXD� PHPLOLNL� KXEXQJDQ�

\DQJ� WLGDN�DNUDE�VDPD�VHNDOL�GHQJDQ�RUDQJ� WXDQ\D�� 6HEDJLDQ�EHVDU� UHPDMD� \DQJ�

PHQJKDELVNDQ� ZDNWX� VHODPD� �� VDPSDL� GHQJDQ� �� MDP� VHWLDS� NDOL� PHQJDNVHV�

Facebook��PHPLOLNL�KXEXQJDQ�\DQJ�WLGDN�WHUODOX�LQWLP�GHQJDQ�RUDQJ�WXDQ\D�DWDX�

KDQ\D�EHUKXEXQJDQ�MLND�DGD�NHSHQWLQJDQ�VDMD��5HPDMD�ODLQQ\D�PHPLOLNL�KXEXQJDQ�

\DQJ�WLGDN�DNUDE�VDPD�VHNDOL�GHQJDQ�RUDQJ�WXDQ\D��'DWD�WHUVHEXW�PHQJLQGLNDVLNDQ�

DGDQ\D� family technostress�� Family technostress GLDUWLNDQ� VHEDJDL� VWUHVV� \DQJ�

GLDODPL�DQJJRWD�NHOXDUJD�NDUHQD�EHUNXUDQJQ\D�NXDOLWDV� LQWHUDNVL�GDODP�NHOXDUJD�

DNLEDW� NHKDGLUDQ� WHNQRORJL� �5LDVQXJUDKDQL�� ������� 'DWD� GL� DWDV� PHQXQMXNNDQ�

EDKZD� NXDOLWDV� LQWHUDNVL� DQWDUD� UHPDMD� GDQ� RUDQJ� WXD� EHUNXUDQJ� DNLEDW� DGDQ\D�

SHQJJXQDDQ�Facebook��GLWDQGDL�GHQJDQ�DGDQ\D�KXEXQJDQ�\DQJ�WLGDN�DNUDE�VDPD�

VHNDOL� DQWDUD� UHPDMD� GHQJDQ� RUDQJ� WXDQ\D�� .HEHUVDPDDQ� DQWDUD� UHPDMD� GHQJDQ�

RUDQJ� WXD� WLGDN� ODJL� GLEXWXKNDQ� VHFDUD� ILVLN� NDUHQD� WHODK� WHUJDQWLNDQ� GHQJDQ�

NHEHUVDPDDQ�GDODP�EHQWXN�NHWHUKXEXQJDQ�GDODP�DNXQ�Facebook���
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.HJHPDUDQ� UHPDMD� PHQJJXQDNDQ� Facebook GDODP� ZDNWX� \DQJ� ODPD�

EHUGDPSDN�SDGD�NXDOLWDV�KXEXQJDQ�GHQJDQ�RUDQJ� WXD��5HPDMD�PHPLOLNL�NXDOLWDV�

KXEXQJDQ� \DQJ� WLGDN� EDLN� GHQJDQ� RUDQJ� WXDQ\D�� +DO� LQL� GDSDW� GLDUWLNDQ� EDKZD�

WDQSD� GLVDGDUL�� UHPDMD� PHQJDEDLNDQ� SHQWLQJQ\D� NRPXQLNDVL� GHQJDQ� RUDQJ� WXD�

VHEDJDL� DNLEDW� GDUL� SHQJJXQDDQ� Facebook� VHFDUD� EHUOHELKDQ�� .HDGDDQ� WHUVHEXW�

VHVXDL�GHQJDQ�NDUDNWHULVWLN�NKDV� UHPDMD� \DQJ�GLVDPSDLNDQ�ROHK�6DUZRQR� �������

EDKZD� UHPDMD� FHQGHUXQJ� PHPXVDWNDQ� SHUKDWLDQ� SDGD� GLUL� VHQGLUL� GDQ� NXUDQJ�

PHPSHUKDWLNDQ� NHDGDDQ� RUDQJ� ODLQ�� 5HPDMD� FHQGHUXQJ� WHUODOX� PHPLNLUNDQ�

NHVHQDQJDQ� SULEDGLQ\D� GDODP�PHQJJXQDNDQ�Facebook� GDQ�PHOXSDNDQ� EHUEDJDL�

GDPSDN�QHJDWLI�\DQJ�GLDNLEDWNDQ�ROHK�SHQJJXQDDQ�VLWXV�MHMDULQJ�VRVLDO�WHUVHEXW���

3HULODNX� UHPDMD� \DQJ� FHQGHUXQJ� EHUOHELKDQ� GDODP� PHQJJXQDNDQ�

Facebook� PHPEXDW� RUDQJ� WXD� PHUDVD� NKDZDWLU� WHUKDGDS� GDPSDN� QHJDWLI� \DQJ�

DNDQ� GLWLPEXONDQ� GDQ� PHUDVD� SHUOX� XQWXN� PHODNXNDQ� SHQJDZDVDQ� GHQJDQ�

PHQDQ\DNDQ� password DNXQ Facebook UHPDMD�� 7XMXDQQ\D� DGDODK� XQWXN�

PHQJHWDKXL� DNWLYLWDV� \DQJ� GLODNXNDQ� DQDN� UHPDMDQ\D� VDDW� PHQJJXQDNDQ�

Facebook� 'DWD� SHQHOLWLDQ� PHQ\HEXWNDQ� EDKZD� RUDQJ� WXD� SHUQDK� PHQJHWDKXL�

password DNXQ� Facebook UHPDMD�� QDPXQ� VDDW� LQL� UHPDMD� VXGDK� PHQJJDQWLQ\D��

'DWD� WHUVHEXW� PHQXQMXNNDQ� EDKZD� UHPDMD� PHUDVD� NHEHUDWDQ� GHQJDQ� EHQWXN�

SHQJDZDVDQ�GDUL�RUDQJ�WXDQ\D�VHKLQJJD�PHPXWXVNDQ�XQWXN�PHQJJDQWL�password 

DNXQ FacebookQ\D�� .HSXWXVDQ� RUDQJ� WXD� XQWXN� PHQJDZDVL� SHULODNX� DQDN�

UHPDMDQ\D�GDODP�PHQJJXQDNDQ�Facebook�PHQGDSDWNDQ�SHUWHQWDQJDQ�GDUL�UHPDMD��

*XQDUVD� ������� PHQ\DWDNDQ� EDKZD� UHPDMD� PHPLOLNL� NDUDNWHULVWLN� NKDV�� GL�

DQWDUDQ\D� DGDODK� UHPDMD� FHQGHUXQJ�XQWXN�PHQHQWDQJ�GDQ�PHQDQWDQJ�RUDQJ� WXD��

+DO� WHUVHEXW� GLODNXNDQ� ROHK� UHPDMD� GHQJDQ� WXMXDQ� XQWXN� PHUHQJJDQJNDQ�

LNDWDQQ\D� GHQJDQ� RUDQJ� WXD� GDQ� PHQXQMXNNDQ� NHWLGDNWHUJDQWXQJDQQ\D� NHSDGD�

RUDQJ�WXD��.HQ\DWDDQQ\D��LQGLYLGX�SDGD�XVLD�UHPDMD�EHOXP�GDSDW�GLOHSDVNDQ�GDUL�

SHUDQ�RUDQJ�WXD���

3HUDQ� RUDQJ� WXD� DGDODK� PHQJDZDVL� DQDN� UHPDMDQ\D� GDODP� PHPLOLK�

SHUJDXODQ� VRVLDO� �6DQWURFN���������6HEDJLDQ�EHVDU�RUDQJ� WXD�PHPDQGDQJ�EDKZD�

Facebook� GDSDW�PHQMDGL� VDUDQD� XQWXN�PHQJDZDVL� SHUJDXODQ� DQDN�� +DO� WHUVHEXW�

PHUXSDNDQ�DODVDQ�EDJL�RUDQJ�WXD�XQWXN�PHQGDIWDUNDQ�GLUL�SDGD�Facebook��%HQWXN�
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SHQJDZDVDQ�GDUL�RUDQJ�WXD�GL�DQWDUDQ\D�DGDODK�GHQJDQ�PHOLKDW�KDODPDQ�Facebook�

DQDN�GDQ�PHPEHULNDQ�EDWDVDQ�VDDW�DQDN�PHQJJXQDNDQ�,QWHUQHW�GHQJDQ�PHODUDQJ�

PHQJJXQDNDQ� VDDW� DQDN� PHPLOLNL� WXJDV�� %DWDVDQ� WHUVHEXW� PHUXSDNDQ� EHQWXN�

NHGLVLSOLQDQ� WHUKDGDS� DQDN� UHPDMD�� &DUD� WHUVHEXW� GLKDUDSNDQ� GDSDW� PHQMDXKNDQ�

DQDN�GDUL�SHULODNX�QHJDWLI�\DQJ�PXQJNLQ�GLWLPEXONDQ�DNLEDW�SHQJJXQDDQ�,QWHUQHW�

GDQ�Facebook���

3HQHOLWLDQ� \DQJ� GLODNXNDQ� ROHK� =RJE\� ,QWHUQDWLRQDO� SDGD� WDKXQ� �����

�GDODP� )DKPL�� ������ PHQ\HEXWNDQ� EDKZD� UHPDMD� WHUNDGDQJ� PHQDPSLONDQ�

SHULODNX� \DQJ� FHQGHUXQJ� PHQ\LPSDQJ� GDUL� QRUPD� GDQ� QLODL� \DQJ� EHUODNX� VDDW�

PHQJJXQDNDQ� Facebook�� +DO�KDO� WHUVHEXW� PHQLPEXONDQ� NHFHPDVDQ� WHUVHQGLUL�

EDJL�RUDQJ�WXD�NKXVXVQ\D�\DQJ�PHPLOLNL�DQDN�XVLD�UHPDMD��%HUNDLWDQ�GHQJDQ�GDWD�

GL� DWDV�� NHFHPDVDQ� RUDQJ� WXD� WHUVHEXW� EHUDODVDQ� PHQJLQJDW� SDGD� PDVD� UHPDMD�

LQGLYLGX�PHQJDODPL�EHUEDJDL�SHUXEDKDQ�\DQJ�PHPSHQJDUXKL�SHULODNX�UHPDMD�GDQ�

PHQJDNLEDWNDQ� WHUMDGLQ\D� SHQ\HVXDLDQ� NHPEDOL� WHUKDGDS� QLODL�QLODL� \DQJ� WHODK�

GLPLOLNL� VHEHOXPQ\D� �+XUORFN�� ������� *XQDUVD� ������� PHQ\DWDNDQ� EDKZD�

SHUXEDKDQ� SDQGDQJDQ� GDQ� SHWXQMXN� KLGXS� \DQJ� WHODK� GLSHUROHK� SDGD� PDVD�

VHEHOXPQ\D� PHQLQJJDONDQ� SHUDVDDQ� NRVRQJ� GL� GDODP� GLUL� UHPDMD�� 6HULQJNDOL�

UHPDMD� WLGDN�PHQ\DGDUL� SHQ\HEDE� DGDQ\D� SHUDVDDQ� WHUVHEXW�� 'DODP� NRQGLVL� LQL��

UHPDMD�MXVWUX�WHUEXND�EDJL�SHQJDUXK�ODLQ��EDLN�\DQJ�EHQDU�DWDXSXQ�WLGDN��+DO� LQL�

PHQ\HEDENDQ� UHPDMD� VHULQJNDOL� PHQMDGL� NRUEDQ� GDUL� LQGLYLGX� \DQJ� EHUSHULODNX�

QHJDWLI���

6DPSHO� RUDQJ� WXD� WHUJRORQJ� NH� GDODP� WDKDSDQ� SHUNHPEDQJDQ� GHZDVD�

PDG\D�� /HYLQVRQ� �GDODP�%HH�� ������PHQ\DWDNDQ�EDKZD�SHUWHPDQDQ�PHPHJDQJ�

SHUDQDQ� SHQWLQJ� EDJL� LQGLYLGX� XVLD� GHZDVD� PDG\D�� $NDQ� WHWDSL�� LQGLYLGX� XVLD�

GHZDVD� PDG\D� FHQGHUXQJ� XQWXN� PHQJKDELVNDQ� VHGLNLW� ZDNWX� GHQJDQ� WHPDQQ\D�

GDQ� OHELK� EDQ\DN� PHQJJXQDNDQ� ZDNWXQ\D� XQWXN� NHOXDUJD� VHUWD� SHNHUMDDQQ\D�

�3DSDOLD��2OGV��GDQ�)HOGPDQ��������� ,QGLYLGX�XVLD�GHZDVD�PDG\D�WLGDN�PHPLOLNL�

NHEXWXKDQ� XQWXN� PHQMDOLQ� UHODVL� VRVLDO� GHQJDQ� EDQ\DN� WHPDQ� GDQ� OHELK�

PHQJXWDPDNDQ� NXDOLWDV� KXEXQJDQ� SHUWHPDQDQ� \DQJ� LQWLP� GHQJDQ� VHGLNLW� WHPDQ�

GLEDQGLQJNDQ� GHQJDQ� PHQMDOLQ� SHUWHPDQDQ� GHQJDQ� EDQ\DN� RUDQJ�� .HDGDDQ�

WHUVHEXW� PHQMHODVNDQ� PHQJDSD� RUDQJ� WXD� PHPLOLNL� SHUVHSVL� QHJDWLI� WHUKDGDS�
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SHQJJXQDDQ�Facebook��)XQJVL�Facebook�VHEDJDL�VLWXV�MHMDULQJ�VRVLDO�\DQJ�PDPSX�

PHQJKXEXQJNDQ� VHOXUXK� SHQJJXQDQ\D� WLGDN� GLPDNQDL� VHEDJDL� KDO� \DQJ� EHUDUWL�

EDJL� RUDQJ� WXD�� 2UDQJ� WXD� FHQGHUXQJ� KDQ\D� PHPDQIDDWNDQ� Facebook� VHEDJDL�

NHJLDWDQ�XQWXN�PHQJLVL�ZDNWX�OXDQJ�VDMD���

%HUGDVDUNDQ� NHWHUDQJDQ� GL� DWDV� GDSDW� GLNHWDKXL� EDKZD� SHQJJXQDDQ� VLWXV�

MHMDULQJ�VRVLDO�VHSHUWL�Facebook�WLGDN�ODJL�GLDQJJDS�VHEDJDL�DNWLYLWDV�\DQJ�XWDPD�

NDUHQD� DNWLYLWDV� XWDPD� \DQJ� GLDQJJDS� SDOLQJ� SHQWLQJ� EDJL� LQGLYLGX� \DQJ� WHODK�

PHQ\DQGDQJ�VWDWXV�VHEDJDL�RUDQJ�WXD�DGDODK�PHQMDJD�DQDN�DQDNQ\D��%DJL�UHPDMD��

SHQJJXQDDQ� Facebook� GDSDW� PHQMDGL� VDUDQD� XQWXN� PHPHQXKL� NHEXWXKDQ�

SVLNRORJLV� GDQ�PHQMDODQL� WXJDV� SHUNHPEDQJDQ�PHUHND�� 6HEDOLNQ\D�� SHQJJXQDDQ�

Facebook� EDJL� RUDQJ� WXD� WLGDN� ODJL� PHQMDGL� SHPHQXKDQ� NHEXWXKDQ� SVLNRORJLV���

'DWD�SHQHOLWLDQ�PHQ\HEXWNDQ�EDKZD�VHEDJLDQ�EHVDU�RUDQJ� WXD�PHPLOLNL�SHUVHSVL�

VDQJDW�QHJDWLI� WHUKDGDS�SHQJJXQDDQ�Facebook��%HUGDVDUNDQ�DVSHN�NRJQLWLI� \DQJ�

WHUGDSDW� SDGD� SHUVHSVL� GDSDW� GLMHODVNDQ� EDKZD� RUDQJ� WXD� PHQJLQWHUSUHWDVLNDQ�

SHQJJXQDDQ� ILWXU�ILWXU� \DQJ� WHUGDSDW� GL� Facebook� VHEDJDL� KDO� \DQJ� NXUDQJ�

EHUPDQIDDW�NDUHQD�WLGDN�VHVXDL�GHQJDQ�NHEXWXKDQ�PHUHND�VHEDJDL�RUDQJ�WXD���

Facebook� \DQJ� GLKDUDSNDQ� GDSDW� PHQMDGL� VDUDQD� XQWXN� PHPDQWDX�

DNWLYLWDV�DQDN�SDGD�NHQ\DWDDQQ\D�WLGDN�GDSDW�PHPHQXKL�IXQJVLQ\D�VHSHUWL�KDUDSDQ�

RUDQJ�WXD��+DO�WHUVHEXW�PHODWDUEHODNDQJL�LQWHUSUHWDVL�RUDQJ�WXD�WHUKDGDS�Facebook�

VHEDJDL� VLWXV� \DQJ� NXUDQJ� EHUPDQIDDDW�� 3HQJJXQDDQ�Facebook VHEDJDL� SHULODNX�

\DQJ� WLGDN�VHVXDL�GHQJDQ�NHEXWXKDQ�SVLNRORJLV�RUDQJ� WXD�VHUWD� WLGDN� WHUFDSDLQ\D�

KDUDSDQ� RUDQJ� WXD� WHUKDGDS� VLWXV� WHUVHEXW�PHQGRURQJ� RUDQJ� WXD� XQWXN�PHPLOLNL�

SHUVHSVL� QHJDWLI� WHUKDGDS� SHQJJXQDDQ� Facebook�� $SDELOD� GLWLQMDX� GDUL� DVSHN�

DIHNWLI�� VHEDJLDQ� EHVDU� RUDQJ� WXD� PHQXQMXNNDQ� SHUDVDDQ� ELDVD�ELDVD� VDMD� VDDW�

PHQJJXQDNDQ� Facebook�� 3HUDVDDQ� WHUVHEXW� PHUXSDNDQ� EHQWXN� GDUL� WDQJJDSDQ�

SHUDVDDQ� GDQ� HPRVL� RUDQJ� WXD� WHUKDGDS� SHQJJXQDDQ� ILWXU� Facebook� \DQJ�

PHQXQMXNNDQ�DGDQ\D�SHQLODLDQ�QHJDWLI�WHUKDGDS�SHQJJXQDDQ�Facebook��

6HEDJLDQ�RUDQJ�WXD�ODLQQ\D�PHPLOLNL�SHUVHSVL�SRVLWLI�WHUKDGDS�SHQJJXQDDQ�

Facebook�� 'DWD� SHQHOLWLDQ� PHQJLQIRUPDVLNDQ� EDKZD� VHEDJLDQ� RUDQJ� WXD�

PHPDQIDDWNDQ� Facebook� XQWXN� EHULQWHUDNVL� GHQJDQ� WHPDQ� GDQ� NHOXDUJD� GDQ�

PHPDQIDDWNDQ�Facebook� VHEDJDL� KLEXUDQ� XQWXN� PHQJLVL� ZDNWX� OXDQJ�� ,QGLYLGX�
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XVLD�GHZDVD�PDG\D�EDQ\DN�PHQLNZDWL�ZDNWXQ\D�XQWXN�PHODNXNDQ�NHJLDWDQ�\DQJ�

EHUVLIDW�PHQJKLEXU� �+XUORFN���������6DODK�VDWXQ\D�DGDODK�GHQJDQ�PHQJJXQDNDQ�

Facebook��Facebook� PHUXSDNDQ� VLWXV� MHMDULQJ� VRVLDO� \DQJ� PHPXQJNLQNDQ� SDUD�

SHQJJXQDQ\D�XQWXN�EHULQWHUDNVL�GHQJDQ�RUDQJ�ODLQ��.DSDQJ���������%DQ\DN�RUDQJ�

WXD� \DQJ�PHPDQIDDWNDQ�Facebook� XQWXN�PHQMDOLQ� LQWHUDNVL� VRVLDO� GHQJDQ�RUDQJ�

ODLQ��2OHK�NDUHQD�LWX�GDSDW�GLNDWDNDQ�EDKZD�NHEXWXKDQ�SVLNRORJLV�RUDQJ�WXD�GDODP�

PHQMDOLQ� LQWHUDNVL� VRVLDO� GHQJDQ� RUDQJ� ODLQ� VHUWD� PHQGDSDWNDQ� KLEXUDQ� GDSDW�

WHUSHQXKL�PHODOXL�SHQJJXQDDQ�Facebook������

.HEXWXKDQ� SVLNRORJLV� RUDQJ� WXD� XQWXN� PHQMDOLQ� LQWHUDNVL� VRVLDO� GHQJDQ�

RUDQJ� ODLQ�GDQ�XQWXN�PHQGDSDWNDQ�KLEXUDQ�EHUWXMXDQ�XQWXN�PHQJDWDVL� NHVHSLDQ��

+DO� LQL� VHVXDL� GHQJDQ� SHUQ\DWDDQ� +XUORFN� ������� EDKZD� XVLD� GHZDVD� PDG\D�

PHPLOLNL�EHEHUDSD�NDUDNWHULVWLN��GL�DQWDUDQ\D�DGDODK�LQGLYLGX�PHQJDODPL�NHVHSLDQ�

GDODP�NHKLGXSDQQ\D��,QGLYLGX�GHZDVD�PDG\D�\DQJ�PHPLOLNL�DQDN�EHUXVLD�UHPDMD�

VHULQJNDOL�PHQJDODPL�NHVHSLDQ�NDUHQD�DQDN�DQDNQ\D�OHELK�EDQ\DN�PHQJKDELVNDQ�

ZDNWX�XQWXN�EHULQWHUDNVL�GHQJDQ�WHPDQ�WHPDQQ\D��

,QGLYLGX� \DQJ�PHUDVD� NHVHSLDQ�PHPLOLK� XQWXN� EHUSDUWLVLSDVL� VHFDUD� DNWLI�

GDODP� NHKLGXSDQ� VRVLDOQ\D� �+XUORFN�� ������� 0HUHND� PHPLOLNL� EDQ\DN� ZDNWX�

XQWXN� WHUOLEDW� GDODP� NHJLDWDQ� EHUPDV\DUDNDW�� 6HODLQ� XQWXN� PHQJDWDVL� NHVHSLDQ��

VRVLDOLVDVL� GHQJDQ� RUDQJ� ODLQ� GDSDW�PHPEXDW� LQGLYLGX� WHUVHEXW�PHQJHQDO� RUDQJ�

RUDQJ�EDUX��'DWD�SHQHOLWLDQ�PHQXQMXNNDQ�EDKZD�RUDQJ�WXD�PHQGDIWDUNDQ�GLUL�SDGD�

VLWXV� MHMDULQJ� VRVLDO�Facebook� NDUHQD�GLGDVDUL� DGDQ\D�NHEXWXKDQ�XQWXN�PHQMDOLQ�

KXEXQJDQ� GHQJDQ� NHKLGXSDQ� VRVLDOQ\D��Facebook GLSDQGDQJ� VHEDJDL� VDODK� VDWX�

EHQWXN�NHJLDWDQ�EHUPDV\DUDNDW��2UDQJ�WXD�GDSDW�EHUSDUWLVLSDVL�VHFDUD�DNWLI�PHODOXL�

SHQJJXQDDQ�ILWXU�ILWXU�\DQJ�WHODK�GLVHGLDNDQ�Facebook���

2UDQJ�WXD�GDSDW�PHQ\DPSDLNDQ�SDQGDQJDQ��VLNDS��SHUDVDDQ��SHQJDODPDQ��

PDXSXQ� LQIRUPDVL� \DQJ� PHUHND� PLOLNL� GHQJDQ� PHQJ�update status�� 2UDQJ� WXD�

GDSDW�PHPSHUROHK�GXNXQJDQ�VRVLDO�PHODOXL�SHQJJXQDDQ�status update��6HODLQ�LWX��

RUDQJ� WXD� MXJD� GDSDW� EHULQWHUDNVL� GHQJDQ� WHPDQ� VHVDPD� SHQJJXQD� Facebook�

GHQJDQ�VDOLQJ�PHPEHULNDQ�NRPHQWDU�WHUKDGDS�VWDWXV�\DQJ�WHODK�GLEXDW��2UDQJ�WXD�

PHPDNQDL� SHQJJXQDDQ� ILWXU� WHUVHEXW� VHEDJDL� SHULODNX� \DQJ� GDSDW� PHPHQXKL�

NHEXWXKDQ� PHUHND� GDODP� PHQMDOLQ� LQWHUDNVL� GHQJDQ� WHPDQ�� +DO� LQL� GDSDW�
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PHQGXNXQJ� DVSHN� NRJQLWLI� \DQJ� WHUGDSDW� GDODP� SHUVHSVL� WHUKDGDS� VLWXV� MHMDULQJ�

VRVLDO�Facebook���

'DWD� SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD� DNWLYLWDV� \DQJ� GLODNXNDQ� ROHK�

VHEDJLDQ�EHVDU�RUDQJ�WXD�VDDW�PHQJJXQDNDQ�Facebook�DGDODK�PHQJ�upload photo��

Upload photo�GLPDNQDL�VHEXDK�NHJLDWDQ�\DQJ�EHUVLIDW�PHQJKLEXU�EDJL�RUDQJ�WXD��

.RQGLVL�LQL�VHVXDL�GHQJDQ�SHUQ\DWDDQ�+XUORFN��������EDKZD�LQGLYLGX�XVLD�GHZDVD�

PDG\D� FHQGHUXQJ� XQWXN� EHURULHQWDVL� SDGD� NHJLDWDQ� \DQJ� GDSDW� PHPEHULNDQ�

NHVHQDQJDQ�� 3HQJJXQDDQ� upload photo� GLLQWHUSUHWDVLNDQ� VHEDJDL� NHJLDWDQ� \DQJ�

GDSDW�PHPEHULNDQ� SHUDVDDQ� VHQDQJ�PHQGXNXQJ� DVSHN� DIHNWLI� GDQ�PHQXQMXNNDQ�

DGDQ\D�SHUVHSVL�SRVLWLI�WHUKDGDS�SHQJJXQDDQ�Facebook���

'DWD� SHQHOLWLDQ� PHQXQMXNNDQ� RUDQJ� WXD� PHODNXNDQ� DNWLYLWDV� EHUPDLQ�

games VDDW�PHQJJXQDNDQ�Facebook�� %HUPDLQ� game online PHUXSDNDQ� NHJLDWDQ�

\DQJ� GDSDW� PHPEHULNDQ� KLEXUDQ� EDJL� RUDQJ� WXD� GDQ� GDSDW� GLPDQIDDWNDQ� XQWXN�

EHULQWHUDNVL� GHQJDQ� SHQJJXQD� ODLQ�� Game online� FHQGHUXQJ� GLJXQDNDQ� VHFDUD�

EHUNHORPSRN�GHQJDQ�SHQJJXQD�ODLQ��2UDQJ�WXD�GDSDW�PHPSHUROHK�NHVHQDQJDQ�GDQ 

GDSDW� PHPHQXKL� NHEXWXKDQ� XQWXN� PHQMDOLQ� LQWHUDNVL� VRVLDO� GHQJDQ� RUDQJ� ODLQ�

PHODOXL� SHQJJXQDDQ� ILWXU� games�� 3HQJJXQDDQ� ILWXU� games� PHQGXNXQJ� DVSHN�

DIHNWLI� GDQ� NRJQLWLI� \DQJ� PHQXQMXNNDQ� DGDQ\D� SHUVHSVL� SRVLWLI� WHUKDGDS�

SHQJJXQDDQ�Facebook���

3HQJJXQDDQ� ILWXU�ILWXU� Facebook� PHPEHULNDQ� SHUVHSVL� SRVLWLI� EDJL�

VHEDJLDQ� RUDQJ� WXD� NDUHQD� GDSDW� PHPEDQWX� RUDQJ� WXD� PHPHQXKL� NHEXWXKDQ�

SVLNRORJLVQ\D�XQWXN�PHPSHUROHK�KLEXUDQ�GDQ�PHQMDOLQ�SHUWHPDQDQ�GHQJDQ�RUDQJ�

ODLQ�� 2UDQJ� WXD� PHPDNQDL� SHQJJXQDDQ� ILWXU� Facebook� VHEDJDL� SHULODNX� \DQJ�

PHPEHULNDQ�PDQIDDW�EDJL�GLULQ\D��3HUDVDDQ�VHQDQJ�RUDQJ�WXD�VDDW�PHQJJXQDNDQ�

Facebook� PHUXSDNDQ� WDQJJDSDQ� WHUKDGDS� WHUSHQXKLQ\D� NHEXWXKDQ�NHEXWXKDQ�

SVLNRORJLV�� 3HPDNQDDQ� GDQ� SHUDVDDQ� RUDQJ� WXD� GDODP� PHQJJXQDNDQ� ILWXU�ILWXU�

Facebook�PHQXQMXNNDQ�DGDQ\D�SHUVHSVL�SRVLWLI�WHUKDGDS�SHQJJXQDDQ�Facebook����

�

KESIMPULAN DAN SARAN 

� 5HPDMD� PHPLOLNL� SHUVHSVL� SRVLWLI� WHUKDGDS� SHQJJXQDDQ� Facebook���

3HQJJXQDDQ� ILWXU�ILWXU� \DQJ� WHUGDSDW� GL�Facebook� MXJD� GDSDW�PHPEDQWX� UHPDMD�
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GDODP� PHQMDODQL� WXJDV�WXJDV� SHUNHPEDQJDQQ\D�� )LWXU� status update� PHPEDQWX�

UHPDMD� XQWXN� PHQJDWDVL� KDPEDWDQ�KDPEDWDQ� \DQJ� VHULQJNDOL� GLWHPXL� SDGD�

WDKDSDQ� SHUNHPEDQJDQ� UHPDMD�� )LWXU� photo GDQ� video PHPEDQWX� UHPDMD� XQWXN�

PHPSURPRVLNDQ� GLUL� DJDU� GDSDW� PHQDULN� RUDQJ� ODLQ� XQWXN� PHQMDGL� WHPDQQ\D��

)LWXU�profile information�PHPEDQWX� UHPDMD� XQWXN�PHPEDQJXQ� LGHQWLWDV� GLULQ\D��

.RORP� about me \DQJ� WHUGDSDW� SDGD� ILWXU� profil information� MXJD� PHPEDQWX�

UHPDMD� XQWXN� PHPSURPRVLNDQ� GLUL� GL� KDGDSDQ� SHQJJXQD� ODLQ�� )LWXU� search 

PHPEDQWX�UHPDMD�XQWXN�PHQJHPEDQJNDQ�MDULQJDQ�SHUWHPDQDQ�GHQJDQ�RUDQJ�ODLQ��

EDLN� \DQJ�VXGDK�GLNHQDO�PDXSXQ�GHQJDQ� WHPDQ�\DQJ�EHOXP�GLNHQDO��)LWXU�news 

feed� GDSDW�PHPEDQWX� UHPDMD� XQWXN�PHQMDJD� NHWHUKXEXQJDQ� GHQJDQ� OLQJNXQJDQ�

VRVLDOQ\D� PHODOXL� LQIRUPDVL� WHUEDUX� \DQJ� GLEHULNDQ� ROHK� WHPDQ� \DQJ� WHUJDEXQJ�

VHEDJDL� SHQJJXQD� Facebook�� )LWXU� games PHPEDQWX� UHPDMD� XQWXN� WHUJDEXQJ�

GDODP�NHJLDWDQ�EHUNHORPSRN�GDQ�PHQMDJD�NHLQWLPDQ�GDODP�NHORPSRN�WHUVHEXW�����

.HEXWXKDQ� SVLNRORJLV� UHPDMD� GDSDW� WHUSHQXKL� PHODOXL� SHQJJXQDDQ� ILWXU�

Facebook�� 3HQJJXQDDQ� ILWXU� status update� GDSDW� PHPEDQWX� UHPDMD� XQWXN�

PHPSHUROHK�GXNXQJDQ�VRVLDO�GDUL�OLQJNXQJDQQ\D��3HQJJXQDDQ�ILWXU�search GDSDW�

PHPEDQWX� UHPDMD� GDODP� PHPHQXKL� NHEXWXKDQ� XQWXN� PHQGHNDWL�� EHUWHPDQ��

EHNHUMD� VDPD� GHQJDQ� RUDQJ� ODLQ�� VHUWD� PHQGDSDWNDQ� DIHNVL� GDUL� RUDQJ� \DQJ�

GLVHQDQJL��3HQJJXQDDQ�news feed�PHPEDQWX� UHPDMD�XQWXN�PHPHQXKL� UDVD� LQJLQ�

WDKX� DNDQ� VHJDOD� VHVXDWX� \DQJ� EHUKXEXQJDQ� GHQJDQ� OLQJNXQJDQ� VRVLDOQ\D��

3HQJJXQDDQ� ILWXU� games GDSDW� PHPEDQWX� UHPDMD� GDODP� PHPHQXKL� NHEXWXKDQ�

XQWXN�PHQMDGL�EDJLDQ�GDUL�NHORPSRN�VRVLDO�VHUWD�NHEXWXKDQ�WHUKDGDS�FLQWD��6HODLQ�

LWX�� SHQJJXQDDQ� ILWXU� games MXJD� GDSDW� PHPEDQWX� UHPDMD� XQWXN� PHPHQXKL�

NHEXWXKDQ�XQWXN�EHUVHQDQJ�VHQDQJ���

%HUGDVDUNDQ�DVSHN�DIHNWLI�� UHPDMD�PHQXQMXNNDQ�SHUDVDDQ�VHQDQJ�VHEDJDL�

WDQJJDSDQ�DWDV�SHQJJXQDDQ�ILWXU�ILWXU�\DQJ�WHUGDSDW�GL�Facebook��3HUDVDDQ�VHQDQJ�

WHUVHEXW� GDSDW� GLDUWLNDQ� VHEDJDL� VHEXDK� SHUVHSVL� SRVLWLI� WHUKDGDS� SHQJJXQDDQ�

Facebook��'LWLQMDX�GDUL� DVSHN�NRJQLWLI�� UHPDMD�PHQJLQWHUSUHWDVLNDQ� SHQJJXQDDQ�

ILWXU�ILWXU� Facebook VHEDJDL� KDO� \DQJ� EHUPDQIDDW�� +DO� WHUVHEXW� GDSDW�

PHQXQMXNNDQ� EDKZD� UHPDMD� PHPLOLNL� SHUVHSVL� SRVLWLI� WHUKDGDS� SHQJJXQDDQ�

Facebook���
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5HPDMD� PHPLOLNL� NHFHQGHUXQJDQ� XQWXN� PHQJDODPL� technostress�� +DO� LQL�

GLWDQGDL�GHQJDQ�DGDQ\D�LQWHQVLWDV�ZDNWX�\DQJ�WLQJJL�VDDW�PHQJJXQDNDQ�Facebook��

3HQJJXQDDQ�Facebook� MXJD�PHPEHULNDQ� GDPSDN�QHJDWLI� ODLQ� EDJL� UHPDMD�� \DLWX�

EHUNXUDQJQ\D� NXDOLWDV� KXEXQJDQ� GHQJDQ� RUDQJ� WXD�� 6HFDUD� WLGDN� ODQJVXQJ��

SHQJJXQDDQ� Facebook� VHFDUD� EHUOHELKDQ� EHUDNLEDW� SDGD� PHQXUXQQ\D� NXDOLWDV�

KXEXQJDQ� DQWDUD� UHPDMD� GDQ� RUDQJ� WXD��.HDGDDQ� VHSHUWL� LQL�PHUXSDNDQ� LQGLNDVL�

DGDQ\D�family technostress�\DQJ�WHUMDGL�VHEDJDL�DNLEDW�GDUL�SHQJJXQDDQ�Facebook��

'DPSDN� QHJDWLI� GDUL� SHQJJXQDDQ� Facebook� SDGD� UHPDMD� PHPEXDW� RUDQJ� WXD�

PHUDVD�ZDMLE�XQWXN�PHODNXNDQ�SHQJDZDVDQ� WHUKDGDS�DQDN�UHPDMDQ\D��Facebook�

GLSDQGDQJ� GDSDW� GLPDQIDDWNDQ� ROHK� RUDQJ� WXD� DJDU� GDSDW� PHQJHWDKXL� GDQ�

PHQJDZDVL� VHFDUD� ODQJVXQJ� DNWLYLWDV� DQDNQ\D� VDDW� EHUDGD� GDODP� VLWXV� MHMDULQJ�

VRVLDO�WHUVHEXW���

.HPDPSXDQ� Facebook� GDODP� PHPEDQWX� SHQJJXQD� XQWXN� EHULQWHUDNVL��

GLPDNQDL� VHEDJDL� KDO� \DQJ� NXUDQJ� EHUPDQIDDW� EDJL� VHEDJLDQ� EHVDU� RUDQJ� WXD��

2UDQJ� WXD� \DQJ� WHUJRORQJ� GDODP� LQGLYLGX� XVLD� GHZDVD� PDG\D� WLGDN� PHPLOLNL�

NHEXWXKDQ� XQWXN� PHQMDOLQ� SHUWHPDQDQ� GHQJDQ� EDQ\DN� RUDQJ�� 2OHK� NDUHQD� LWX��

IXQJVL� Facebook� VHEDJDL� PHGLD� \DQJ� GDSDW� PHPHQXKL� NHEXWXKDQ� XQWXN�

EHULQWHUDNVL� GLSDQGDQJ� VHEDJDL� KDO� \DQJ� NXUDQJ� EHUPDNQD� EDJL� RUDQJ� WXD��

3HQJJXQDDQ�Facebook�WLGDN�PHQMDGL�DNWLYLWDV�XWDPD�\DQJ�GLDQJJDS�SHQWLQJ�ROHK�

RUDQJ�WXD���

2UDQJ� WXD� PHPLOLNL� SHQJDZDVDQ� \DQJ� UHQGDK� WHUKDGDS� SHQJJXQDDQ�

Facebook DQDN�DQDNQ\D�� .HDGDDQ� LQL� EHUEDQGLQJ� WHUEDOLN� GHQJDQ� WXMXDQ�

SHQJJXQDDQ�Facebook�EDJL�RUDQJ�WXD�\DLWX�VHEDJDL�PHGLD�\DQJ�GDSDW�PHPEDQWX�

RUDQJ�WXD�GDODP�PHQJDZDVL�DNWLYLWDV�DQDN��+DO�LQL�EHUNDLWDQ�GHQJDQ�SHQJJXQDDQ�

Facebook� \DQJ� WLGDN� GLPDNQDL� VHEDJDL� DNWLYLWDV� XWDPD� EDJL� RUDQJ� WXD� VHKLQJJD�

RUDQJ� WXD� FHQGHUXQJ� WLGDN� PDNVLPDO� XQWXN� PHPDQIDDWNDQ� VLWXV� MHMDULQJ� VRVLDO�

WHUVHEXW��

3HPDNQDDQ�RUDQJ�WXD�WHUKDGDS�SHQJJXQDDQ�Facebook�PHQDQGDNDQ�EDKZD�

SHQJDODPDQ� GDODP�PHQJJXQDNDQ� VLWXV� MHMDULQJ� VRVLDO� WHUVHEXW� WLGDN� WHULQWHJUDVL�

GHQJDQ� EDLN� SDGD� GLUL� RUDQJ� WXD�� 2UDQJ� WXD�PHPDQGDQJ� SHQJJXQDDQ�Facebook�

VHEDJDL� DNWLYLWDV� \DQJ� NXUDQJ� EHUPDNQD� EDJL� GLULQ\D� VHKLQJJD� PHQXQMXNNDQ�
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EDKZD�RUDQJ�WXD�PHPLOLNL�SHUVHSVL�QHJDWLI�WHUKDGDS�SHQJJXQDDQ�Facebook� %DJL�

RUDQJ� WXD�� NHEHUDGDDQ� Facebook� GLSDQGDQJ� WLGDN� WHUODOX� SHQWLQJ�� 7XJDV� GDQ�

NHEXWXKDQ�XWDPD�GDUL� RUDQJ� WXD� DGDODK�PHPEHULNDQ� SHUKDWLDQ� GDQ� NDVLK� VD\DQJ�

VHUWD�PHPHQXKL�NHEXWXKDQ�DQDN�DQDNQ\D��3HQJJXQDDQ�)DFHERRRN�GLDQJJDS�WLGDN�

WHUODOX�EHUPDQIDDW�NDUHQD�WLGDN�VHVXDL�GHQJDQ�NHEXWXKDQ�PHUHND���

%HUGDVDUNDQ� DVSHN� NRJQLWLI�� RUDQJ� WXD� PHQJLQWHUSUHWDVLNDQ� SHQJJXQDDQ�

ILWXU�ILWXU� Facebook� VHEDJDL� KDO� \DQJ� NXUDQJ� EHUPDQIDDW� NDUHQD� WLGDN� VHVXDL�

GHQJDQ�NHEXWXKDQ�RUDQJ�WXD��.HEXWXKDQ�XWDPD�RUDQJ�WXD�DGDODK�PHQJHWDKXL�GDQ�

PHPDKDPL� NHEXWXKDQ�SVLNRORJLV� DQDN�� VHUWD�PHQMDJD� NXDOLWDV� KXEXQJDQ�GHQJDQ�

DQDNQ\D�� 3HQJJXQDDQ�Facebook� WLGDN� GDSDW�PHQFDSDL� KDUDSDQ� RUDQJ� WXD� GDODP�

PHPDQWDX�SHUNHPEDQJDQ�DQDNQ\D��+DO�KDO� WHUVHEXW�PHQGRURQJ�RUDQJ� WXD�XQWXN�

PHPLOLNL� SHUVHSVL� QHJDWLI� WHUKDGDS� SHQJJXQDDQ� Facebook�� %HUGDVDUNDQ� DVSHN�

DIHNWLI�� SHQJJXQDDQ�Facebook� WLGDN�PHQLQJJDONDQ� NHVDQ� GDQ� SHQJDODPDQ� \DQJ�

PHQ\HQDQJNDQ�EDJL� RUDQJ� WXD��+DO� LQL� GLNDUHQDNDQ�SHQJJXQDDQ�Facebook� WLGDN�

PHQGDWDQJNDQ� PDQIDDW� EDJL� RUDQJ� WXD�� 2UDQJ� WXD� WLGDN� PHUDVDNDQ� SHUDVDDQ�

LVWLPHZD� VDDW� PHQJJXQDNDQ� Facebook�� 3HUDVDDQ� RUDQJ� WXD� VDDW� PHQJJXQDNDQ�

Facebook�PHQXQMXNNDQ�PHUHND�PHPLOLNL� SHUVHSVL� QHJDWLI� WHUKDGDS� SHQJJXQDDQ�

Facebook��

6HODLQ� LWX�� VHEDJLDQ�RUDQJ� WXD� ODLQQ\D�PHPLOLNL� SHUVHSVL� SRVLWLI� WHUKDGDS�

SHQJJXQDDQ�Facebook�� 3HQJJXQDDQ� ILWXU�ILWXU�Facebook� GDSDW�PHPEDQWX� RUDQJ�

WXD� PHQJDWDVL� NHVHSLDQ�� 2UDQJ� WXD� GDSDW� PHPHQXKL� NHEXWXKDQ� SVLNRORJLVQ\D�

XQWXN�PHPSHUROHK� KLEXUDQ� GDQ�PHQMDOLQ� SHUWHPDQDQ� GHQJDQ� RUDQJ� ODLQ�PHODOXL�

SHQJJXQDDQ� Facebook�� %HUGDVDUNDQ� DVSHN� NRJQLWLI�� RUDQJ� WXD� PHPDNQDL�

SHQJJXQDDQ�ILWXU�Facebook� VHEDJDL�SHULODNX�\DQJ�EHUPDQIDDW�EDJL�GLULQ\D��2OHK�

NDUHQD�LWX��RUDQJ�WXD�PHUDVD�VHQDQJ�GDODP�PHQJJXQDNDQ�ILWXU�ILWXU�GL�Facebook�

GDQ� PHQXQMXNNDQ� DGDQ\D� SHQLODLDQ� SRVLWLI� RUDQJ� WXD� WHUKDGDS� SHQJJXQDDQ�

Facebook���  

6DUDQ� EDJL� VDPSHO� UHPDMD� DGDODK� GLKDUDSNDQ� OHELK� ELMDNVDQD� GDODP�

PHQJDWXU�ZDNWX��PHPEXDW�DWXUDQ�PHQJHQDL�ZDNWX�\DQJ�WHSDW�XQWXN�PHQJJXQDNDQ�

Facebook�� PHQJLVL� ZDNWX� OXDQJ� GHQJDQ� PHODNXNDQ� NHJLDWDQ� \DQJ� EHUPDQIDDW��

PHOXDQJNDQ�ZDNWX�OHELK�EDQ\DN�GHQJDQ�WHPDQ�VHED\D�GDQ�NHOXDUJD�DJDU�WHUFLSWD�
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KXEXQJDQ�KDUPRQLV��6HODQMXWQ\D��VDUDQ�EDJL�VDPSHO�RUDQJ�WXD�DGDODK�GLKDUDSNDQ�

GDSDW� PHQ\HGLDNDQ� ZDNWX� EDJL� DQDN� XQWXN� EHUGLVNXVL� PHQJHQDL� PDVDODK� \DQJ�

EHUNDLWDQ�GHQJDQ�SHQJJXQDDQ�Facebook�GDQ�PHQHUDSNDQ�DWXUDQ�DWDX�NHVHSDNDWDQ�

WHUNDLW�GHQJDQ�SHQJJXQDDQ�Facebook��6HODLQ�LWX��SLKDN�VHNRODK�GLKDUDSNDQ�GDSDW�

PHODNXNDQ� SHQJDZDVDQ� WHUKDGDS� SHQJJXQDDQ� Facebook� VLVZDQ\D� GHQJDQ�

PHQJDGDNDQ�VHPLQDU�PDXSXQ�GLVNXVL� WHUEXND�\DQJ�GLDGDNDQ�EDJL�RUDQJ� WXD�GDQ�

VLVZD������
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