
��

�

Studi Deskriptif Penerapan Servicescapes Pada Restoran Waroeng Bamboe 

Kota Batu Menurut Persepsi Konsumen 

 
Sherend Lia Angelina 

Fakultas Bisnis dan Ekonomika Universitas Surabaya  

 

 

Abstraksi 

 

6HUYLFHVFDSH� EHUSHUDQ� SHQWLQJ� GDODP� NHPDMXDQ� KXEXQJDQ� SHUXVDKDDQ�

GHQJDQ� NRQVXPHQ� PDXSXQ� NDU\DZDQ�� SURGXN� GDQ� MDVD� GL� GHVDLQ� PHQMDGL� VDWX�

NHVDWXDQ� \DQJ� PHPEHULNDQ� LPDJH� WHUWHQWX� VHKLQJJD� PDPSX� PHQDULN� UHDNVL�

HPRVLRQDO�NRQVXPHQ��NDUHQD� LWX� VHUYLFHVFDSH� VDQJDW�SHQWLQJ�GDODP�SHPEHQWXNDQ�

NHVDQ� DWDX� DZDO� GDODP� PHPEHQWXN� KDUDSDQ� NRQVXPHQ�� 7XMXDQ� SHQHOLWLDQ� LQL�

DGDODK� XQWXN� PHQGHVNULSVLNDQ� SHUVHSVL� NRQVXPHQ� WHUKDGDS� VHUYLFHVFDSHV� SDGD�

UHVWRUDQ� :DURHQJ� %DPERH� .RWD� %DWX�� GHQJDQ� PHQJJXQDNDQ� �� GLPHQVL� GDUL�

VHUYLFHVFDSHV� \DLWX� DPELHQW� FRQGLWLRQV�� VSDWLDO� OD\RXW� DQG� IXQFWLRQDOLW\�� VLJQ��

V\PERO� DQG� DUWLIDFWV�� 7DUJHW� SRSXODVL� \DLWX� UHVSRQGHQ� SULD� GDQ� ZDQLWD� \DQJ�

SHUQDK�PDNDQ�GL� UHVWRUDQ�:DURHQJ�%DPERH�.RWD�%DWX��%HUGRPLVLOL�EDLN�GL�%DWX�

GDQ� OXDU� NRWD� %DWX�� SHQGLGLNDQ� PLQLPDO� 60$� DWDX� VHGHUDMDW�� 0HPLOLNL�

NDUDNWHULVWLN� SRSXODVL� \DLWX� SHODQJJDQ� \DQJ� SHUQDK� PDNDQ� GL� UHVWRUDQ� :DURHQJ�

%DPERH�PLQLPDO���NDOL� GDODP���EXODQ� WHUDNKLU��7HNQLN�SHQJDPELODQ�VDPSHO� \DQJ�

GLJXQDNDQ�DGDODK�QRQSUREDELOLW\�VDPSOLQJ�GHQJDQ�WHNQLN�FRQYHQLHQFH�VDPSOLQJ��

3HQHOLWLDQ� LQL� PHQJJXQDNDQ� 6WDWLVWLN� 'HVNULSWLI� \DNQL� DQWDUD� ODLQ�0HDQ�

�UDWD�UDWD���6WDQGDUG�'HYLDWLRQ� �VLPSDQJDQ� EDNX���.RHILVLHQ�9DULDQV��'DUL� KDVLO�

SHQHOLWLDQ� GLGDSDWNDQ� KDVLO� QLODL� UDWD�UDWD� KLWXQJ� WHUWLQJJL� GLWXQMXNNDQ� ROHK�

GLPHQVL�$PELHQW�&RQGLWLRQV�WHUXWDPD�GLWXQMXNNDQ�ROHK�LQGLNDWRU�NHVHMXNDQ�XGDUD�

GL�UHVWRUDQ�:DURHQJ�%DPERH�.RWD�%DWX��5HVSRQGHQ�PHUDVDNDQ�XGDUD�GL�UHVWRUDQ�

:DURHQJ� %DPERH� .RWD� %DWX� VHMXN� GDQ� PHPEXDW� UHVSRQGHQ� Q\DPDQ� EHUDGD� GL�

UHVWRUDQ�:DURHQJ�%DPERH�.RWD�%DWX��

.DWD�.XQFL���3HUVHSVL��6HUYLFHVFDSHV��0HDQ�

�

�

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)



��

�

Abstract 

 

6HUYLFHVFDSH� WDNH� DQ� HVVHQWLDO� SDUW� LQVLGH� WKH� FRPSDQ\�� 6HUYLFHVFDSH� LV�

SXUSRVHO\� KHOSLQJ� RZQHU� WR� GHVLJQ� SURGXFWV� DQG� VHUYLFHV� WKDW� DEOH� DWWUDFW�

FRQVXPHU
V�SHUFHSWLRQ�DQG�HPRWLRQ�WRZDUGV�LW��7KH�SXUSRVH�RI� WKLV�VWXG\�ZDV�WR�

GHVFULEH� WKH� FRQVXPHU
V�SHUFHSWLRQ�RI� WKH�VHUYLFHVFDSHV�:DURHQJ�%DPERH�.RWD�

%DWX��XVLQJ�WKH� WKLUG�GLPHQVLRQ�RI� WKH�DPELHQW�FRQGLWLRQV� VHUYLFHVFDSHV�� VSDWLDO�

OD\RXW� DQG� IXQFWLRQDOLW\�� VLJQ�� V\PEROV� DQG�DUWLIDFWV�� 7DUJHW� SRSXODWLRQ� LV�PDOH�

DQG�IHPDOH�UHVSRQGHQWV�ZKR�HYHU�DWH�DW�WKH�:DURHQJ�%DPERH�.RWD�%DWX��5HVLGH�

ERWK� LQ� DQG� RXWVLGH� 6XUDED\D� 6XUDED\D�� DW� OHDVW� KLJK� VFKRRO� HGXFDWLRQ� RU�

HTXLYDOHQW��3RSXODWLRQ�FKDUDFWHULVWLFV�WKDW�FXVWRPHUV�ZKR�KDYH�HDWHQ�DW�:DURHQJ�

%DPERH�.RWD�%DWX�DW�OHDVW���WLPHV�LQ�WKH�ODVW���PRQWKV��7KH�VDPSOLQJ�WHFKQLTXH�

XVHG�ZDV�QRQSUREDELOLW\�VDPSOLQJ�E\�FRQYHQLHQFH�VDPSOLQJ�WHFKQLTXH��

7KLV� VWXG\� XVHV� GHVFULSWLYH� VWDWLVWLFV� WKDW� LQFOXGH� PHDQ�� 6WDQGDUG�

'HYLDWLRQ��VWDQGDUG�GHYLDWLRQ���&RHIILFLHQW�RI�9DULDQFH��)URP�WKH�UHVXOW� VKRZHG�

WKH�DYHUDJH�YDOXH�LQGLFDWHG�E\�WKH�KLJKHVW�FRXQW�GLPHQVLRQDO�DPELHQW�FRQGLWLRQV�

LV�PDLQO\� LQGLFDWHG� E\� WKH� QHDWQHVV� RI� WKH� DUUDQJHPHQW� OD\RXW� LQGLFDWRU� RQ� WKH�

:DURHQJ�%DPERH�.RWD�%DWX��5HVSRQGHQWV� IHOW� WKDW� UHVWDXUDQW�:DUXQJ�%DPERH�

%DWX¶V� DLU� FRRO� DQG� PDNH� UHVSRQGHQWV� FRPIRUWDEOH� LQ�:DURHQJ� %DPERH� .RWD�

%DWX��

.H\ZRUG����3HUFHSWLRQ��6HUYLFHVFDSHV��0HDQ�

�

Pendahuluan 

5HVWRUDQ�:DURHQJ�%DPERH� DGDODK� VDODK� VDWX� UHVWRUDQ� \DQJ�PHQHUDSNDQ�

VHUYLFHVFDSHV�VHKLQJJD�PDPSX�PHPEHULNDQ�QLODL�WDPEDK�EDJL�NRQVXPHQ��.RQVHS�

VHUYLFHVFDSH�SHUWDPD�NDOL�GLNHPEDQJNDQ�ROHK�%RRPV�GDQ�%LWQHU� ������� VHEDJDL�

³WKH� HQYLURQPHQW� LQ� ZKLFK� WKH� VHUYLFH� LV� DVVHPEOHG� DQG� LQ� ZKLFK� VHOOHU� DQG�

FRQVXPHU� LQWHUDFW�FRPELQHG� ZLWK� WDQJLEOH� FRPPRGLWLHV� WKDW� IDFLOLWDWH�

SHUIRUPDQFH� RU� FRPPXQLFDWLRQ� RQ� WKH� VHUYLFH´� DUWLQ\D� OLQJNXQJDQ� GLPDQD�

OD\DQDQ� LQL� GLEXDW� GDQ� GL� PDQD� SHQMXDO� GDQ� NRQVXPHQ� EHULQWHUDNVL��

GLNRPELQDVLNDQ� GHQJDQ� NRPRGLWDV� Q\DWD� \DQJ� PHPIDVLOLWDVL� NLQHUMD� DWDX�
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NRPXQLNDVL� SDGD� OD\DQDQ�� 6HUYLFHVFDSH� EHUSHUDQ� SHQWLQJ� GDODP� NHPDMXDQ�

SHUXVDKDDQ�\DQJ�EHUKXEXQJDQ�GHQJDQ�NRQVXPHQ�PDXSXQ�NDU\DZDQ��NRPXQLNDVL�

GDODP� VHUYLFHVFDSH� PHPEXDW� KXEXQJDQ� DQWDU� UHVWRUDQ� GDQ� NRQVXPHQ� PHQMDGL�

OHELK� EDLN�� SURGXN� GDQ� MDVD� GL� GHVDLQ� PHQMDGL� VDWX� NHVDWXDQ� \DQJ� PHPEHULNDQ�

LPDJH� WHUWHQWX� VHKLQJJD� PDPSX� PHQDULN� UHDNVL� HPRVLRQDO� NRQVXPHQ��

6HUYLFHVFDSH�PHUXSDNDQ�SHQDPSLODQ� WDQJLEOH� �RUJDQLVDVL�GDQ�NDUHQD� LWX�PHQMDGL�

VDQJDW� SHQWLQJ� GDODP� PHPEHQWXN� NHVDQ� DWDX� DZDO� GDODP� PHPEHQWXN� KDUDSDQ�

NRQVXPHQ� GDUL� SHUXVDKDDQ�� 5HVWRUDQ� :DURHQJ� %DPERH� MXJD� PHQJKDGDSL�

SHUVDLQJDQ� GHQJDQ� VHVDPD� � UHVWRUDQ� ODLQ� \DQJ� MXJD� PHQHUDSNDQ� VHUYLFHVFDSHV��

VHKLQJJD� SHUOX� GLODNXNDQ� HYDOXDVL� PHQJHQDL� SHQHUDSDQ� VHUYLFHVFDSHV� � \DQJ�

GLWHUDSNDQ� SDGD� UHVWRUDQ� LQL�� +DVLO� VLJL� DZDO� WHUKDGDS� SHQHUDSDQ� VHUYLFHVFDSHV�

SDGD� UHVWRUDQ�:DURHQJ�%DPERH�PHQXQMXNNDQ� EDKZD� ������ UHVSRQGHQ�PHQLODL�

EDLN� WHUKDGDS� SHQHUDSDQ� VHUYLFHVFDSHV� SDGD� UHVWRUDQ� :DURHQJ� %DPERH�� GDQ�

UHVSRQGHQ� \DQJ� PHQLODL� NXUDQJ� EDLN� WHUKDGDS� SHQHUDSDQ� VHUYLFHVFDSHV� SDGD�

UHVWRUDQ� :DURHQJ� %DPERH� DGDODK� VHEHVDU� ������� /LQJNXS� SHPEDKDVDQ� GDODP�

SHQHOLWLDQ�LQL�GLEDWDVL�SDGD�WLJD�GLPHQVL�SHQJXNXUDQ�VHUYLFHVFDSHV�\DLWX��DPELHQW�

FRQGLWLRQV��VSDWLDO�OD\RXW�DQG�IXQFWLRQDOLW\�GDQ�VLJQ��V\PERO��DQG�DUWLIDFWV��

Metode Penelitian  

� 3HQHOLWLDQ� LQL�DGDODK� EHUMHQLV� ULVHW�GHVNULSWLI� �NDUHQD�GDODP�SHQHOLWLDQ� LQL�

WLGDN� PHPXDW� WHQWDQJ� SHUQ\DWDDQ� PHQHULPD� DWDX� PHQRODN� KLSRWHVLV� SHQHOLWLDQ��

9DULDEHO� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� VHUYLFHVFDSHV�� 'HILQLVL�

RSHUDVLRQDO� GDUL� VHUYLFHVFDSHV� DGDODK� OLQJNXQJDQ� GLPDQD� OD\DQDQ� GLEXDW� GDQ�

DGDQ\D�LQWHUDNVL�DQWDUD�SHQMXDO�GDQ�NRQVXPHQ��GLNRPELQDVLNDQ�GHQJDQ�NRPRGLWDV�

Q\DWD� \DQJ� PHPIDVLOLWDVL� NLQHUMD� DWDX� NRPXQLNDVL� SDGD� OD\DQDQ�� 7HUGDSDW� ��

GLPHQVL� VHUYLFHVFDSHV� \DLWX�� ���� $PELHQW� &RQGLWLRQV�� ���� 6SDWLDO� /D\RXW� DQG�

IXQFWLRQDOLW\������6LJQV��6\PEROV�DQG�$UWLIDFWV��

� 6XPEHU� GDWD� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� VXPEHU� GDWD�

SULPHU� \DQJ� GLSHUROHK� GHQJDQ� PHQJJXQDNDQ� LQVWUXPHQ� SHQHOLWLDQ� EHUXSD�

NXHVLRQHU�XQWXN�PHPSHUROHK�GDWD�PHQJHQDL�SHQLODLDQ�DWDV�VHUYLFHVFDSHV�UHVWRUDQ�

:DURHQJ�%DPERH�.RWD�%DWX��6HGDQJNDQ�XQWXN�NDMLDQ��NHSXVWDNDDQ�EHUVXPEHUNDQ�
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GDUL� OLWHUDWXU�GDQ�MXUQDO� LOPLDK��7DUJHW�SRSXODVL�\DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ�

LQL� DGDODK�PDV\DUDNDW� %DWX� \DQJ� PHQJXQMXQJL� UHVWRUDQ�:DURHQJ�%DPERH� .RWD�

%DWX���NDOL�GDODP�HQDP�EXODQ�WHUDNKLU��.DUDNWHULVWLN�SRSXODVL�DGDODK�SHQGLGLNDQ�

PLQLPDO� 60$� \DQJ� PHQJXQMXQJL� UHVWRUDQ�:DURHQJ� %DPERH� .RWD� %DWX� �� NDOL�

GDODP� HQDP� EXODQ� WHUDNKLU�� GDQ� EHUGRPLVLOL� GL� GDODP� GDQ� GLOXDU� .RWD� %DWX��

-XPODK�VDPSHO�SHQHOLWLDQ�VHEDQ\DN�����VDPSHO��

 $UDV� SHQJXNXUDQ� \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL� DGDODK� LQWHUYDO��

.XHVLRQHU� \DQJ� GLEDJLNDQ� NHSDGD� UHVSRQGHQ� EHUVLIDW� WHUWXWXS� �FORVH� HQGHG�

TXHVWLRQ�� \DQJ� DUWLQ\D� MDZDEDQ� UHVSRQGHQ� WHODK� GLEDWDVL� GHQJDQ� WHUVHGLDQ\D�

DOWHUQDWLI� MDZDEDQ�� $UDV� LQWHUYDO� \DQJ� GLJXQDNDQ� EHUGDVDUNDQ� VNDOD� QXPHULFDO�

VFDOH�� \DLWX� VNDOD� \DQJ� PHPLQWD� UHVSRQGHQ� XQWXN� PHPEHULNDQ� SHQLODLDQ� SDGD�

VHUDQJNDLDQ�SHUWDQ\DDQ�EHUNDLWDQ�GHQJDQ�RE\HN�\DQJ�VHGDQJ�GLWHOLWL�\DQJ�PDVLQJ�

PDVLQJ�GLXNXU�GDODP���VNDOD�MHQMDQJ��0HWRGH�SHQJRODKDQ�GDWD�PHQJJXQDNDQ��XML�

YDOLGLWDV�GDQ�UHOLDELOLWDV��PHDQ��VWDQGDU�GHYLDVL��NRHILVLHQ�YDULDQ��GLDJUDP�EDWDQJ�

GDQ�WDEXODVL�VLODQJ��

�

Hasil dan Pembahasan 

A. Karakteristik Responden  

+DVLO� DQDOLVLV� PHQJHQDL� NDUDNWHULVWLN� UHVSRQGHQ� SHQHOLWLDQ�� SURSRUVL�

WHUEHVDU� NRQVXPHQ� \DQJ� PHQJXQMXQJL� UHVWRUDQ� :DURHQJ� %DPERH� EHUMHQLV�

NHODPLQ�SHUHPSXDQ�\DLWX�VHEHVDU��������5HVSRQGHQ�SHQHOLWLDQ�LQL�VHEDJLDQ�EHVDU�

GHQJDQ� SHQGLGLNDQ� WHUDNKLU� 6�� \DLWX� VHEHVDU� ������� %HUGDVDUNDQ� GRPLVLOL�

GLNHWDKXL� EDKZD� VHEDJLDQ� EHVDU� UHVSRQGHQ� EHUDVDO� GDUL� GDODP� NRWD� %DWX� \DLWX�

VHEHVDU��������%HUGDVDUNDQ�SHNHUMDDQ�GLNHWDKXL�EDKZD�MXPODK�WHUEHVDU�UHVSRQGHQ�

SHQHOLWLDQ� GHQJDQ� SHNHUMDDQ� SHJDZDL� QHJHUL� \DLWX� VHEHVDU� ������� GDQ� MXPODK�

WHUEHVDU� UHVSRQGHQ� SHQHOLWLDQ� GHQJDQ� SHQJHOXDUDQ�XDQJ� VDNX� SHU� EXODQ� DGDODK�

UHVSRQGHQ�GHQJDQ�SHQJHOXDUDQ�XDQJ�VDNX�SHU�EXODQ�������MXWD�VHEHVDU���������

�

B. Evaluasi Servicescapes 

� (YDOXDVL� WHUKDGDS� VHUYLFHVFDSHV� UHVWRUDQ� :DURHQJ� %DPERH� GLGDVDUNDQ�

SDGD� SHQLODLDQ� UHVSRQGHQ� WHUKDGDS� WLJD� GLPHQVL�� DPELHQW� FRQGLWLRQV�� VSDWLDO�
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OD\RXW�DQG�IXQFWLRQDOLW\�GDQ�VLJQV��V\PEROV��DQG�DUWLIDFWV�\DQJ�GLWXQMXNNDQ�7DEHO�

����

Tabel 1 

Tanggapan Responden Terhadap Dimensi Ambient Conditions, Spatial Layout and 

Functionality dan Signs, Symbols, And Artifacts 

Elemen No Pernyataan Mean SD KV  

$PELHQW�

&RQGLWLRQV�

�� .HVHMXNDQ�XGDUD�GL�:DURHQJ�%DPERH� ����� ����� �������

�� .HDODPLDQ�VXDVDQD�GL�:DURHQJ�%DPERH� ����� ����� �������

�� .HWHQDQJDQ�VXDVDQD�GL�:DURHQJ�%DPERH� ����� ����� �������

�� .HFXNXSDQ�SHQFDKD\DDQ�GL�:DURHQJ�%DPERH� ����� ����� �������

�� .HVHJDUDQ�DURPD�OLQJNXQJDQ�:DURHQJ�%DPERH� ����� ����� �������

�� .HEDLNDQ� VLNDS� NRQVXPHQ� ODLQ� �FRQWRK�� VRSDQ�� WHQDQJ�� GL��

:DURHQJ�%DPERH�

����� ����� �������

 Rata-Rata 5,08 0,91 17,89% 

6SDWLDO�/D\RXW�

DQG�

)XQFWLRQDOLW\�

�� .HPHQDULNDQ�SHQDWDDQ�OD\RXW�GL�:DURHQJ�%DPERH� ����� ����� �������

�� .HVHVXDLDQ� SHQJJXQDDQ� SHUDERW� �FRQWRK��PHMD�� NXUVL�� GHQJDQ�

WHPD�:DURHQJ�%DPERH�

����� ����� �������

�� .HVHVXDLDQ� RUQDPHQ� ILVLN� �FRQWRK�� KLDVDQ� GLQGLQJ�� GHQJDQ�

WHPD�:DURHQJ�%DPERH�

����� ����� �������

��� .HOXDVDQ�WHPSDW�SDUNLU�GL�:DURHQJ�%DPERH� ����� ����� �������

Rata-rata 4,60 0,87 18,94% 

�

�

6LJQV��6\PEROV��

$QG�$UWLIDFWV�

��� .HVHVXDLDQ�SHQJJXQDDQ�QDPD�:DURHQJ�%DPERH�VHVXDL�GHQJDQ�

WHPD�UHVWRUDQ��

����� ����� �������

��� .HMHODVDQ� SHQHPSDWDQ� SDSDQ� SHWXQMXN� GL� :DURHQJ� %DPERH�

�FRQWRK��WRLOHW���

����� ����� �������

��� .HVHVXDLDQ�EDQJXQDQ�ILVLN�GHQJDQ�WHPD�:DURHQJ�%DPERH�� ����� ����� �������

��� 3HQJHWDKXDQ� NDU\DZDQ� WHQWDQJ� :DURHQJ� %DPERH� �FRQWRK��

NDU\DZDQ� PHQJHWDKXL� PHQX�PHQX� \DQJ� WHUVHGLD� WHUEXDW� GDUL�

EDKDQ�DSD�VDMD��

����� ����� �������

Rata-Rata 4,94 0,76 15,52% 

Total 4,87 0,84 17,45% 

6XPEHU��GDWD�NXHVLRQHU��GLRODK�GHQJDQ�6366�������IRU�:LQGRZV�

� 3DGD� � WDEHO� �� WDPSDN� EDKZD� QLODL� UDWD�UDWD� SHQLODLDQ� UHVSRQGHQ� WHUKDGDS�

PDVLQJ�PDVLQJ�GLPHQVL� VHUYLFHVFDSH�PDXSXQ�SHQLODLDQ�VHFDUD�WRWDO�NHVHOXUXKDQ��

7DPSDN� SDGD� WDEHO� WHUVHEXW� EDKZD� UHVSRQGHQ� PHPLOLNL� SHQLODLDQ� \DQJ� EDLN�
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WHUKDGDS�VHUYLFHVFDSH� \DQJ� DGD�GL�:DURHQJ�%DPERH��GHQJDQ�PHOLKDW� QLODL� UDWD�

UDWD� SHQLODLDQ� UHVSRQGHQ� VHFDUD� NHVHOXUXKDQ� WHUKDGDS� VHUYLFHVFDSH� � \DQJ� DGD� GL�

:DURHQJ�%DPERH� VHEHVDU� ������PDND� GDSDW� GLNDWDNDQ� VHUYLFHVFDSH� GL�:DURHQJ�

%DPERH�VXGDK�EDLN���

'LWLQMDX�GDUL�WLDS�GLPHQVL�VHUYLFHVFDSH�\DQJ�GLWHOLWL��WDPSDN�SDGD�WDEHO����

EDKZD� UHVSRQGHQ�PHPEHULNDQ� SHQLODLDQ� SDOLQJ� WLQJJL� WHUKDGDS�GLPHQVL�DPELHQW�

FRQGLWLRQV� GHQJDQ� QLODL� UDWD�UDWD� ����� NHPXGLDQ� GLPHQVL� VLJQV�� V\PEROV� DQG�

DUWLIDFWV� GHQJDQ� QLODL� UDWD�UDWD� ����� GDQ� SHQLODLDQ� SDOLQJ� UHQGDK� GLEHULNDQ�

WHUKDGDS� GLPHQVL� VSDWLDO� OD\RXW� DQG� IXQFWLRQDOLW\� \DLWX� VHEHVDU� ������ +DO� LQL�

PHQXQMXNNDQ� EDKZD� DPELHQW� FRQGLWLRQV� PHPEHULNDQ� SHUDQDQ� WHUEHVDU� GDODP�

PHQHQWXNDQ� SHQLODLDQ� VHUYLFHVFDSH� WRWDO� SDGD� :DURHQJ� %DPERH�� 'DQ� VSDWLDO�

OD\RXW� DQG� IXQWLRQDOLW\� PHPEHULNDQ� SHUDQDQ� WHUNHFLO� GDODP� PHQHQWXNDQ�

SHPEHQWXNDQ� VHUYLFHVFDSH� WRWDO� SDGD� :DURHQJ� %DPERH�� DNDQ� WHWDSL� SHQLODLDQ�

UHVSRQGHQ� WHUVHEXW� PDVLK� GDSDW� GLNDWDNDQ� EDJXV� NDUHQD� QLODL� UDWD�UDWD� \DQJ�

GLEHULNDQ� UHVSRQGHQ� WHUKDGDS� GLPHQVL�GLPHVL� VHUYLFHVFDSH� :DURHQJ� %DPERH��

PDVLK�GL�DWDV�QLODL����

7DQJJDSDQ� UHVSRQGHQ� WHUKDGDS� � � PDVLQJ�PDVLQJ� SHUQ\DWDDQ� GDODP�

GLPHQVL�GLPHQVL�VHUYLFHVFDSH��'LOLKDW�GDUL�QLODL�UDWD�±�UDWD�WLDS�SHUQ\DWDDQ��GDUL���

SHUQ\DWDDQ� PHQJHQDL� DPELHQW� FRQGLWLRQV� GDUL� VHUYLFHVFDSH� SDGD� UHVWRUDQ�

:DURHQJ�%DPERH��PDND�GLNHWDKXL�SHUQ\DWDDQ�\DQJ�PHPLOLNL�QLODL�UDWD�UDWD�SDOLQJ��

WLQJJL�DGDODK�SHUQ\DWDDQ�³.HVHMXNDQ�XGDUD�GL�:DURHQJ�%DPERH´�GHQJDQ�UDWD�UDWD�

VHEHVDU�������+DO� LQL�PHQXQMXNDQ�EDKZD�UHVSRQGHQ�EDQ\DN�PHQ\XNDL�NHVHMXNDQ�

XGDUD� SDGD�:DURHQJ�%DPERH�� 6HGDQJNDQ�SHUQ\DWDDQ� \DQJ�PHQGDSDW� QLODL� UDWD�

UDWD� SDOLQJ� � UHQGDK� DGDODK� SHUQ\DWDDQ� ³.HVHJDUDQ� DURPD� OLQJNXQJDQ� :DURHQJ�

%DPERH´�GHQJDQ�UDWD�UDWD�������PHVNLSXQ�GHPLNLDQ�SHQLODLDQ�LQL�PDVLK�WHUJRORQJ�

EDLN�NDUHQD�QLODLQ\D�PDVLK�GLDWDV��������

3DGD� GLPHQVL� VSDWLDO� OD\RXW� DQG� IXQWLRQDOLW\� GDUL� VHUYLFHVFDSH� SDGD�

UHVWRUDQ�:DURHQJ�%DPERH�UDWD�UDWD�UHVSRQGHQ�PHPEHULNDQ�SHQLODLDQ�FXNXS�EDLN��

+DO� LQL� GLWXQMXNNDQ� GHQJDQ� UDWD�UDWD� WRWDO� WDQJJDSDQ� UHVSRQGHQ� WHUKDGDS�

SHUQ\DWDDQ�SHUQ\DWDDQ� \DQJ� EHUNDLWDQ� GHQJDQ� GLPHQVL� VSDWLDO� OD\RXW� DQG�

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)



��

�

IXQWLRQDOLW\� VHEHVDU������ \DQJ�PHQXQMXNNDQ�QLODL�GLDWDV�������'LWLQMDX�GDUL� QLODL�

UDWD�UDWD� WLDS�SHUQ\DWDDQ�� WDPSDN�SDGD� WDEHO�GDUL� SHUQ\DWDDQ� \DQJ�DGD�PHQJHQDL�

GLPHQVL� VSDWLDO� OD\RXW� DQG� IXQWLRQDOLW\�� SHUQ\DWDDQ� \DQJ� PHQGDSDW� SHQLODLDQ�

UHVSRQGHQ� GHQJDQ� SHUQ\DWDDQ� SDOLQJ� � WLQJJL� DGDODK� SHUQ\DWDDQ� ³.HVHVXDLDQ�

RUQDPHQ� ILVLN� �FRQWRK��KLDVDQ�GLQGLQJ��GHQJDQ� WHPD�:DURHQJ�%DPERH´�VHEHVDU�

����� KDO� LQL� EHUDUWL� NHVHVXDLDQ� RUQDPHQ� ILVLN� �FRQWRK�� KLDVDQ� GLQGLQJ�� GHQJDQ�

WHPD� :DURHQJ� %DPERH� \DLWX� EDFN� WR� QDWXUH�� 6HGDQJNDQ� SHUQ\DWDDQ� \DQJ�

PHQGDSDW�SHQLODLDQ�SDOLQJ��UHQGDK��DGDODK�SHUQ\DWDDQ�³.HOXDVDQ�WHPSDW�SDUNLU�GL�

:DURHQJ� %DPERH´� \DLWX� VHEHVDU� ����� KDO� LQL� PHQXQMXNDQ� SHQLODLDQ� UHVSRQGHQ�

WHUKDGDS�NHOXDVDQ�WHPSDW�SDUNLU�GL�:DURHQJ�%DPERH�NXUDQJ�EDLN�NDUHQD�NXUDQJ�

GDUL��������

� 3DGD�GLPHQVL�VLJQV��V\PEROV��DQG�DUWLIDFWV�GDUL�VHUYLFHVFDSH�SDGD�UHVWRUDQ�

:DURHQJ�%DPERH��PDND�GLNHWDKXL�SHUQ\DWDDQ�\DQJ�PHPLOLNL�QLODL�UDWD�UDWD�SDOLQJ�

WLQJJL� DGDODK� SHUQ\DWDDQ� ³.HVHVXDLDQ� EDQJXQDQ� ILVLN� GHQJDQ� WHPD� :DURHQJ�

%DPERH´�\DLWX�VHEHVDU������KDO� LQL�PHQXQMXNDQ�EDKZD�EDQJXQDQ� ILVLN�:DURHQJ�

%DPERH�VHVXDL�GHQJDQ� WHPD�:DURHQJ�%DPERH�\DLWX�EDFN� WR�QDWXUH��6HGDQJNDQ�

SHUQ\DWDDQ� \DQJ� PHQGDSDW� SHQLODLDQ� SDOLQJ� � UHQGDK� � DGDODK� SHUQ\DWDDQ�

³3HQJHWDKXDQ�NDU\DZDQ�WHQWDQJ�:DURHQJ�%DPERH��FRQWRK��NDU\DZDQ�PHQJHWDKXL�

PHQX�PHQX� \DQJ� WHUVHGLD� WHUEXDW� GDUL� EDKDQ� DSD� VDMD�´� ZDODXSXQ� SHUQ\DWDQ�

WHUVHEXW� PHQGDSDW� SHQLODLDQ� SDOLQJ� � UHQGDK� WHWDSL� PDVLK� GLNDWDNDQ� EDLN� NDUHQD�

EHUDGD�GLDWDV��������

 

Kesimpulan dan Rekomendasi 

1. Kesimpulan 

%HUGDVDUNDQ� SHPEDKDVDQ� KDVLO� SHQHOLWLDQ�� PDND� GDSDW� GLNHWDKXL� EDKZD�

VHUYLFHVFDSH� \DQJ� GLPLOLNL� ROHK� UHVWRUDQ� :DURHQJ� %DPERH� GLQLODL� EDLN� ROHK�

SHODQJJDQ��+DO� LQL� GLEXNWLNDQ� GHQJDQ�SHQLODLDQ� UHVSRQGHQ� WHUKDGDS�SHUQ\DWDDQ�

SHUQ\DWDDQ� \DQJ�EHUNDLWDQ�GHQJDQ� VHUYLFHVFDSH�SDGD� UHVWRUDQ�:DURHQJ�%DPERH�

\DQJ�GLXNXU�SDGD���GLPHQVL���DPELHQW�FRQGLWLRQV��VSDWLDO�OD\RXW�DQG�IXQFWLRQDOLW\��

GDQ�VLJQV��V\PEROV��DQG�DUWLIDFW�PHQXQMXNNDQ�EDKZD�SHQLODLDQ�UHVSRQGHQ�SRVLWLI��

GHQJDQ� UDWD�UDWD� SHQLODLDQ� VHUYLFHVFDSH� WRWDO� UHVSRQGHQ� VHFDUD� NHVHOXUXKDQ�

Calyptra: Jurnal Ilmiah Mahasiswa Universitas Surabaya Vol.2 No.1 (2013)



��

�

VHEHVDU������OLKDW�WDEHO������GHQJDQ�QLODL�UDWD�UDWD�PDVLQJ�PDVLQJ�HOHPHQ�VHEHVDU�

����� XQWXN� HOHPHQ� DPELHQW� FRQGLWLRQV�� ����� XQWXN� HOHPHQ� VSDWLDO� OD\RXW� DQG�

IXQFWLRQDOLW\��GDQ������XQWXN�HOHPHQ�VLJQV��V\PEROV��DQG�DUWLIDFWV��

'LWLQMDX� GDUL� WLDS� GLPHQVL� \DQJ� GLWHOLWL� SDGD� UHVWRUDQ�:DURHQJ� %DPERH�

PHQXQMXNNDQ� EDKZD� GLPHQVL� DPELHQW� FRQGLWLRQV� PHPLOLNL� UDWD�UDWD� WHUWLQJJL��

GHQJDQ�SHUQ\DWDDQ�WHUWLQJJL�³NHVHMXNDQ�XGDUD�GL�:DURHQJ�%DPERH´�GHQJDQ�QLODL�

UDWD�UDWD�VHEHVDU������GDQ�SHUQ\DWDDQ�GHQJDQ�QLODL�UDWD�UDWD�WHUHQGDK�³.HVHJDUDQ�

DURPD� OLQJNXQJDQ� :DURHQJ� %DPERH´� VHEHVDU� ������ .HPXGLDQ� GLLNXWL� GHQJDQ�

GLPHQVL�VLJQV��V\PEROV��DQG�DUWLIDFWV�\DQJ�PHPLOLNL�UDWD�UDWD�WHUEHVDU�NHGXD�\DLWX�

VHEHVDU� ������ GHQJDQ� SHUQ\DWDDQ� WHUWLQJJL� ³.HVHVXDLDQ� EDQJXQDQ� ILVLN� GHQJDQ�

WHPD� :DURHQJ� %DPERH´� GHQJDQ� QLODL� UDWD�UDWD� VHEHVDU� ����� GDQ� SHUQ\DWDDQ�

GHQJDQ�QLODL�UDWD�UDWD�WHUHQGDK�³3HQJHWDKXDQ�NDU\DZDQ�WHQWDQJ�:DURHQJ�%DPERH�

�FRQWRK��NDU\DZDQ�PHQJHWDKXL�PHQX�PHQX�\DQJ� WHUVHGLD� WHUEXDW�GDUL� EDKDQ�DSD�

VDMD�´� VHEHVDU�������<DQJ� WHUDNKLU�GLPHQVL� VSDWLDO� OD\RXW�DQG� IXQFWLRQDOLW\�\DQJ�

PHPLOLNL� QLODL� UDWD�UDWD� WHUNHFLO� \DLWX� VHEHVDU� ����� GHQJDQ� SHUQ\DWDDQ� WHUWLQJJL�

³.HVHVXDLDQ� RUQDPHQ� ILVLN� �FRQWRK�� KLDVDQ� GLQGLQJ�� GHQJDQ� WHPD� :DURHQJ�

%DPERH´� VHEHVDU� ����� GDQ� QLODL� UDWD�UDWD� WHUHQGDK� ³.HOXDVDQ� WHPSDW� SDUNLU� GL�

:DURHQJ�%DPERH´�VHEHVDU�������

� .HPXGLDQ� WDQJJDSDQ� UHVSRQGHQ� WHUKDGDS� GLPHQVL� VHUYLFHVFDSH�� PDND�

GLSHUROHK�NHVLPSXODQ� EDKZD�EHUGDVDUNDQ�SURILO� UHVSRQGHQ�GHQJDQ�NDWHJRUL� MHQLV�

NHODPLQ� \DLWX� SULD� GDQ� ZDQLWD�� SHQGLGLNDQ� WHUDNKLU� \DLWX� 60$�60.�� 6���

'LSORPD��GDQ�6��OHELK��GRPLVLOL�\DLWX�NRWD�%DWX�GDQ�GLOXDU�NRWD�%DWX��SHQJHOXDUDQ�

\DLWX� ��MXWD�� ����MXWD�� ����MXWD�� �����MXWD� GDQ� !��MXWD�� SURIHVL� \DLWX�

SHODMDU�PDKDVLVZD�� SHJDZDL� QHJHUL�� SHJDZDL� VZDVWD�� GDQ� ZLUDVZDVWD�� 'DSDW�

GLNDWDNDQ� UHVSRQGHQ� PHQDQJJDSL� � SRVLWLI� PDVLQJ�PDVLQJ� SHUQ\DWDDQ� GDODP�

GLPHQVL�DPELHQW�FRQGLWLRQV��VSDWLDO� OD\RXW�DQG� IXQFWLRQDOLW\��GDQ�VLJQV�� V\PEROV�

DQG�DUWLIDFWV�SDGD�UHVWRUDQ�:DURHQJ�%DPERH�NDUHQD�UDWD�UDWD�SHQLODLDQ�UHVSRQGHQ�

PDVLK�GLDWDV�������

�

�

�
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2. Rekomendasi 

%HUGDVDUNDQ� NHVHOXUXKDQ� SHPEDKDVDQ� GDODP� EDE� LQL�� PDND� GDSDW�

GLNHPXNDNDQ� EHEHUDSD� UHNRPHQGDVL� \DQJ� GLKDUDSNDQ� GDSDW� PHQMDGL� EDKDQ�

SHUWLPEDQJDQ� EDJL� UHVWRUDQ� :DURHQJ� %DPERH� GDODP� PHQMDODQNDQ� XVDKDQ\D��

EHUGDVDUNDQ�SDGD���GLPHQVL�SRNRN�GDODP�VHUYLFHVFDSH�\DLWX��

�� $PELHQW�FRQGLWLRQV�

'LPHQVL�DPELHQW�FRQGLWLRQV�PHPLOLNL�QLODL�UDWD�UDWD�WHUWLQJJL�GDUL�VHUYLFHVFDSH�

\DQJ� DGD�� NDUHQD� LWX� UHVWRUDQ� KDUXV� PHPSHUWDKDQNDQ� GDQ� PHQLQJNDWNDQ�

NRQGLVL� \DQJ� DGD�� 6HSHUWL� SDGD� SHUQ\DWDDQ� \DQJ� PHQGDSDWNDQ� QLODL� UDWD�UDWD�

WHUHQGDK�VHEHVDU������\DLWX�³NHVHJDUDQ�DURPD�OLQJNXQJDQ�:DURHQJ�%DPERH´��

PDND�EHUGDVDUNDQ�SDGD�SHQLODLDQ�GDQ�SHUVHSVL�NRQVXPHQ�WHUVHEXW�GL�DWDV�GDSDW�

GLUHNRPHQGDVLNDQ� NHSDGD� SLKDN� UHVWRUDQ� DJDU� � PHPLNLUNDQ� EDJDLPDQD� FDUD�

DJDU�GHELW�DLU�WLGDN�EHUNXUDQJ�GL�PXVLP�NHPDUDX�VHKLQJJD�NHVHJDUDQ�XGDUD�GL�

UHVWRUDQ�:DURHQJ�%DPERH�WHWDS�WHUMDJD��

�� 6SDWLDO�OD\RXW�DQG�IXQFWLRQDOLW\�

'LPHQVL� VSDWLDO� OD\RXW� DQG� IXQFWLRQDOLW\� \DQJ� PHPLOLNL� UDWD�UDWD� WHUNHFLO�

GLEDQGLQJNDQ�GLPHQVL�\DQJ�ODLQ�VHKLQJJD�SHUOX�GLWLQJNDWNDQ��3DGD�SHUQ\DWDDQ�

\DQJ� PHPLOLNL� QLODL� UDWD�UDWD� WHUHQGDK� VHEHVDU� ����� \DLWX� ³NHOXDVDQ� WHPSDW�

SDUNLU� GL� :DURHQJ� %DPERH´�� � PDND� GDSDW� GLUHNRPHQGDVLNDQ� NHSDGD� SLKDN�

UHVWRUDQ� DJDU� WHPSDW� SDUNLU� GDSDW� GLSHUOXDV� GDQ� GLDWXU� PHQMDGL� OHELK� UDSL�

PHQJLQJDW� PDVLK� DGDQ\D� ODKDQ� \DQJ� GDSDW� GLRSWLPDOLVDVLNDQ� VHEDJDL� ODKDQ�

SDUNLU� VHKLQJJD�SHUVHSVL�NRQVXPHQ� WHUKDGDS�KDO� WHUVHEXW�GDSDW�PHQMDGL� OHELK�

EDLN�

�� 6LJQV��6\PEROV�DQG�$UWLIDFWV�

'LPHQVL� 6LJQV�� 6\PEROV� DQG� $UWLIDFWV� PHPLOLNL� SHQLODLDQ� UDWD�UDWD� WHUEHVDU�

NHGXD�GDUL�VHOXUXK�GLPHQVL�VHUYLFHVFDSH��GL�UHVWRUDQ�:DURHQJ�%DPERH��NDUHQD�

LWX�UHVWRUDQ�KDUXV�PHPSHUWDKDQNDQ�GDQ�PHQLQJNDWNDQ�NRQGLVL�\DQJ�DGD�VHSHUWL�

SDGD�SHUQ\DWDDQ�\DQJ�PHQGDSDWNDQ�QLODL�UDWD�UDWD�WHUHQGDK�VHEHVDU������\DLWX�

³3HQJHWDKXDQ� NDU\DZDQ� WHQWDQJ� :DURHQJ� %DPERH� �FRQWRK�� NDU\DZDQ�

PHQJHWDKXL� PHQX�PHQX� \DQJ� WHUVHGLD� WHUEXDW� GDUL� EDKDQ� DSD� VDMD�´�� PDND�
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GDSDW� GLUHNRPHQGDVLNDQ� NHSDGD� SLKDN� UHVWRUDQ� DJDU� PHPEHULNDQ� GHVNULSVL�

SDGD�EXNX�PHQX�\DQJ�DGD� WHQWDQJ�DSD�VDMD� EDKDQ�\DQJ� WHUGDSDW�GDODP�PHQX�

\DQJ� GLVHGLDNDQ� UHVWRUDQ� :DURHQJ� %DPERH� DJDU� NDU\DZDQ� WLGDN� SHUOX�

PHQJKDIDO�GDQ�NDU\DZDQ�GDSDW�OHELK�IRNXV�PHODNXNDQ�SHNHUMDDQQ\D��

�

DAFTAR PUSTAKA  

%LWQHU��0DU\� -R� ��������6HUYLFHVFDSH��7KH� ,PSDFW� RI�3K\VLFDO� 6XUURXQGLQJV� RQ�

&XVWRPHUV�DQG�(PSOR\HVV��-RXUQDO�RI�0DUNHWLQJ��9RO�����$SULO�����������

&RFNULOO��0DUN�DQG�(PEHUVRQ���������0DUNHWLQJ�,QWHOOLJHQFH�DQG�3ODQQLQJ�9RO��

���1R�����(PHUDOG�*URXS�3XEOLVKLQJ�/LPLWHG��

.RWOHU�� 3KLOLS� DQG� $UPVWURQJ�� *DU\� �������� 'DVDU�GDVDU� 3HPDVDUDQ�� (GLVL� NH�

VHPELODQ��-DNDUWD��37��,QGHNV��

.RWOHU�� 3��� ������ 0DUNHWLQJ� 0DQDJHPHQW� �� ,QWHUQDWLRQDO� (GLWLRQ�� � (OHYHQWK�

(GLWLRQ�� 3HDUVRQ� (GXFDWLRQV� ,QF�� 3UHQWLFH�+DOO�� 1RUWKZHVWHUQ� XQLYHUVLW\��

1HZ�-HUVH\��

/RYHORFN��&���:LUW]� -���.HK�+�7��� GDQ�/X�;��� ������ 6HUYLFH�0DUNHWLQJ� ,Q�$VLD��

6HFRQG�(GLWLRQ��3UHQWLFH�+DOO��

0DUVXP��:��$����������5HVWRUDQ�GDQ�6HJDOD�3HUPDVDODKDQQ\D��<RJ\DNDUWD�

5LJJLR�� �������� 'LPHQVL� GDODP� 0HPDKDPL� 3HUVHSVL� 3HODQJJDQ�� $UWLNHO�

3HPDVDUDQ�-DVD��HGLVL�NHWLJD�������

6FKLIIPDQ�� /HRQ� *��� .DQXN� /�/��� ������ &RQVXPHU� %HKDYLRU�� 1LQWK� (GLWLRQ��

3HDUVRQ�3UHQWLFH�+DOO��

=HLWKDPO��9DOHULH�$���%LWQHU�0�-���*UHPOHU�'ZD\QH�'���������6HUYLFHV�0DUNHWLQJ���

,QWHJUDWLQJ�&XVWRPHU�)RFXV�$FURVV�7KH�)LUP��)LIWK�HGLWLRQ��0F*UDZ�+LOO�

,QWHUQDWLRQDO���

=HLWKDPO��9DOHULH� $��� %LWQHU�0DU\� -R�� �������� 6HUYLFH�0DUNHWLQJ�� ,QWHUQDWLRQDO�

(GLWLRQV��6LQJDSRUH��0F�*UDZ�+LOO������������

KWWS���DGLVXEUDWD�PXOWLSO\�FRP�SKRWRV�DOEXP�����GLXQGXK�2NWREHU��������

KWWS���DOZD\VYDFDWLRQ�DOZD\VYDFDWLRQ�EORJVSRW�FRP���������OLEXUDQ�DZDO�WDKXQ�

NLWD�NH�NRWD�EDWX�KWPO��GLXQGXK�2NWREHU�������
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KWWS���ELQDXNP�FRP���������GHILQLVL�UXPDK�PDNDQ�GDQ�UHVWRUDQ�SHODXQJ�XVDKD�

UXPDK�PDNDQ���GLXQGXK�2NWREHU�������

KWWS���EDWXNRWD�ESV�JR�LG�SXEOLNDVL�GGDB������ �GLXQGXK� 2NWREHU� ������

KWWS���ZZZ�EDWXNRWD�JR�LG�SURILO���GLXQGXK�2NWREHU�������

KWWS���ZZZ�EXGSDU�JR�LG�EXGSDU�DVS�GHWLO�DVS"F ��	LG ����� �GLXQGXK� 2NWREHU�

�������

KWWS���GLDULNRHWMLQJ�EORJVSRW�FRP���������UHYLHZ�ZDUXQJ�EDPERH�OHVHKDQ�KWPO�

�GLXQGXK�2NWREHU�������

KWWS���GLJLOLE�SHWUD�DF�LG�YLHZHU�SKS"SDJH �	VXEPLW�[ �	VXEPLW�\ �	TXDO KLJK

	IQDPH �MLXQNSH�V��KRWO������MLXQNSH�QV�V���������������������PLHBKRWSOHW�

FKDSWHU��SGI��GLXQGXK�2NWREHU�������

KWWS���MDWLP�ESV�JR�LG�LQGH[�SKS�SHOD\DQDQ�VWDWLVWLN�EUV�MDZD�WLPXU�EUV�SDULZLVDWD�

MDWLP�����VHODPD�EXODQ�MXOL������MXPODK�ZLVPDQ�GDUL�SLQWX�PDVXN�MXDQGD�GDQ�

WSN�KRWHO�EHUELQWDQJ�GL�MDZD�WLPXU�PDVLQJ�PDVLQJ�WXUXQ�����SHUVHQ�GDQ�����

SRLQ����GLXQGXK�2NWREHU��������

KWWS���MDWLP�ESV�JR�LG�H�SXE������MWGD��������GLXQGXK�2NWREHU�������

KWWS���UHSRVLWRU\�XSL�HGX�RSHUDWRU�XSORDG�VBPSSB�������BFKDSWHU��SGI� �GLXQGXK�

2NWREHU��������

KWWS���PDPDOLQD�ZRUGSUHVV�FRP������������������GLXQGXK�2NWREHU�������

KWWS���ZZZ�ZDURHQJEDPERH�FR�FF���GLXQGXK�2NWREHU�������

KWWS���ZZZ�VFULEG�FRP�GRF�������������3HQJHUWLDQ�3HUVHSVL� �GLXQGXK� 2NWREHU�

������

KWWS���ZZZ�VFULEG�FRP�GRF����������NODVLILNDVL�UHVWRUDQ�GLXQGXK�2NWREHU��������

ZZZ�ESV�JR�LG�EUVBILOH�SGEBEDQQHU��SGI���GLXQGXK�2NWREHU�������

ZZZ�NRWDZLVDWDEDWX�FRP��GLXQGXK�2NWREHU�������

�

�
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