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*2�-(.� D WHFKQRORJ\ EDVHG RQ�GHPDQG VHUYLFH SURYLGHU LV D JURZLQJ VWDUW�XS WKDW

H[LVW ZLWK WKH DLP RI SURYLGLQJ VROXWLRQV WR RXU GDLO\ VRFLDO LVVXHV� /HW¶V WDNH D ORRN

DW *2�)22'� D GHOLYHU\ RUGHU VHUYLFHV SRZHUHG E\ *2�-(. WR HDVH SHRSOH¶V HIIRUW

LQ RUGHULQJ WKHLU IDYRXULWH IRRG� ,Q WKLV FDVH� *2�)22' SDUWQHUHG ZLWK WKRXVDQGV RI

UHVWDXUDQWV ZKLFK WKHQ FDOOHG DV PHUFKDQWV�

*2�)22' &XOLQDU\ )HVWLYDO ZLWK �� %HVW 0HUFKDQWV LV D FXOLQDU\ IHVWLYDO KHOG E\

*2�-(. WR LQWURGXFH WKH PRVW SRSXODU �� PHUFKDQWV LQ 6HPDUDQJ� 5RDG WR *2�

)22' &XOLQDU\ )HVWLYDO LV D VHULHV RI HYHQWV ZKLFK ZHUH KHOG � ZHHNV EHIRUH WKH

SULRU HYHQW LQ RUGHU WR SURPRWH WKH HYHQW RI *2�)22' &XOLQDU\ )HVWLYDO ZLWK ��

%HVW 0HUFKDQWV�

,Q ERWK HYHQWV� SURMHFW OHDGHU¶V MRE ZDV WR EH LQ FKDUJH RI DOO PDQDJHUV LQ WKH WHDP WR

ZRUN DV FRRUGLQDWHG DQG WR DFKLHYH WKH WDUJHWV WKDW ZHUH VHW LQ WKH EHJLQQLQJ� $V D

SURJUDP PDQDJHU� WKH MRE ZDV WR EH UHVSRQVLEOH IRU DOO FRQFHSWV DQG FRQWHQWV

UHJDUGLQJ WKH ERWK HYHQWV� FUHDWLQJ UXQGRZQ� DQG EHLQJ WKH VWDJH PDQDJHU�

$IWHU EHLQJ KHOG RQ WKH ��WK WR ��WK RI $XJXVW ������ WKHUH ZHUH ������ YLVLWRUV ZKR

FDPH WR WKH HYHQW IURP WKH ����� YLVLWRUV WDUJHW� $OVR WKHUH ZHUH �� PHUFKDQWV WKDW

SDUWLFLSDWHG LQ WKH HYHQW IURP WKH �� PHUFKDQWV WDUJHW� 7KHUH ZHUH DOVR ��� PHGLD

SDUWQHUV WKDW ZHUH ZRUNHG ZLWK IURP WKH � PHGLD SDUWQHUV WDUJHW� $QG WKHUH ZHUH �

FDPSXV WKDW ZHUH SDUWQHUHG IURP WKH � FDPSXV WDUJHW�

.H\ZRUG� HYHQW PDQDJHPHQW� VWDUW�XS� PHUFKDQWV� VHUYLFH�

/DWDU %HODNDQJ

$VKXWRVK &KDWXUYHGL GDODP EXNXQ\D PHQGHILQLVLNDQ HYHQW PDQDJHPHQW

VHEDJDL SURVHV IRUPDOLVDVL GDQ SHQJHUWLDQ WHUKDGDS DSD \DQJ EHQDU�EHQDU GLLQJLQNDQ



ROHK NOLHQ� 'DODP KDO LQL� NOLHQ ELVD EHUDUWL SHPHULQWDK� SHUXVDKDDQ� DWDX VHEXDK

SURMHN VRVLDO�

*2�-(. 6HPDUDQJ LQJLQ PHODNXNDQ VHVXDWX XQWXN PHQJHQDONDQ PHUFKDQW�

PHUFKDQW *2�)22' NHSDGD PDV\DUDNDW 6HPDUDQJ� +DO LQL EHUWXMXDQ XQWXN

PHQJDSUHVLDVL PHUFKDQW�PHUFKDQW \DQJ VXGDK EHUJDEXQJ GHQJDQ *2�)22'

6HPDUDQJ VHUWD PHPSHUWHPXNDQ VHFDUD ODQJVXQJ NRQVXPHQ GDQ PHUFKDQW *2�

)22' 6HPDUDQJ GDODP VHEXDK NHVHPSDWDQ� 6HODLQ LWX� *2�)22' 6HPDUDQJ LQJLQ

PHQJHQDONDQ EHUEDJDL PDFDP MHQLV PDNDQDQ \DQJ DGD GL 6HPDUDQJ PXODL GDUL

PDNDQDQ WUDGLVLRQDO KLQJJD PDNDQDQ NHNLQLDQ NHSDGD PDV\DUDNDW 6HPDUDQJ GDUL

EHUEDJDL NDODQJDQ�

6HWHODK EHUGLVNXVL GHQJDQ 5HJLRQDO 0DUNHWLQJ 0DQDJHU *2�-(. 6HPDUDQJ�

PDND GLVHSDNDWLODK XQWXN PHUDQFDQJ� PHQJHOROD� VHUWD PHQJHNVHNXVL VHEXDK IHVWLYDO

NXOLQHU \DQJ EHULVLNDQ �� PHUFKDQW *2�)22' 6HPDUDQJ GDQ GLDGDNDQ GL EXODQ

$JXVWXV �����

7XMXDQ

7XMXDQ NDU\D ELGDQJ ³*2�)22' &XOLQDU\ )HVWLYDO´ LQL VHEDJDL SURMHFW

OHDGHU GDQ SURJUDP PDQDJHU DGDODK VHEDJDL EHULNXW�

x 0HQJDSOLNDVLNDQ HYHQW PDQDJHPHQW GDODP DFDUD *2�)22' &XOLQDU\ )HVWLYDO�

x 0HODWLK VNLOO OHDGHUVKLS WHUXWDPD GDODP PHPLPSLQ DQJJRWD WLP VHODPD SURVHV

SHQJHUMDDQ DFDUD EHUODQJVXQJ�

x 0HQLQJNDWNDQ NHPDPSXDQ XQWXN EHUILNLU NUHDWLI GDODP PHPEXDW NRQVHS GDQ

NRQWHQ DFDUD�

7LQMDXDQ 3XVWDND

�� 0RGHO .RPXQLNDVL

.RPXQLNDVL DGDODK VHEXDK SURVHV GLPDQD JDJDVDQ GLVDPSDLNDQ GDQ PDNQD

GLEDJLNDQ NHSDGD LQGLYLGX DWDX RUJDQLVDVL �0DVWHUPDQ 	 :RRG� �������� $GD VHEXDK

PRGHO NRPXQLNDVL \DQJ GLNHQDO VHEDJDL HOHPHQ�HOHPHQ XWDPD GDODP VHEXDK SURVHV

NRPXQLNDVL�

*DPEDU ��� 0RGHO .RPXQLNDVL



'DODP NDLWDQQ\D GHQJDQ HYHQW *2�)22' &XOLQDU\ )HVWLYDO ZLWK �� %HVW

0HUFKDQWV GDQ UDQJNDLDQ DFDUDQ\D� WHQWXQ\D DGD SURVHV \DQJ KDUXV GLOHZDWL GDODP

PHQ\DPSDLNDQ SHVDQ NHSDGD SHQHULPD SHVDQ� 'LPXODL GDUL SHQJLULP SHVDQ \DQJ

PHUDQFDQJ SHVDQ ODOX PHQ\DPSDLNDQ SHVDQ WHUVHEXW EDLN VHFDUD ODQJVXQJ DWDX OHZDW

PHGLD \DQJ GDODP KDO LQL DGDODK DFDUD IHVWLYDO NXOLQHU \DQJ PHQJKDGLUNDQ ��

PHUFKDQW WHUEDLN *2�)22' GL 6HPDUDQJ� NHPXGLDQ GLLQWHUSUHWDVLNDQ ROHK SHQHULPD

SHVDQ� GLPHQJHUWL ROHK SHQHULPD SHVDQ� ODOX GLUHVSRQ GDQ DSDELOD EHUKDVLO� SHQHULPD

SHVDQ DNDQ PHQFDUL LQIRUPDVL OHELK ODQMXW NHSDGD SHQJLULP SHVDQ� \DQJ GDODP KDO LQL

ELVD GLFDUL OHZDW NRQWDN \DQJ WHUWHUD GL SRVWHU DWDX GL VRFLDO PHGLD�

�� (YHQW 0DQDJHPHQW

0HQXUXW *ROGEODWW �*ROGEODWW� ����� (YHQW 0DQDJHPHQW DGDODK NHJLDWDQ

SURIHVLRQDO PHQJXPSXONDQ GDQ PHPSHUWHPXNDQ VHNHORPSRN RUDQJ XQWXN WXMXDQ

SHUD\DDQ� SHQGLGLNDQ� SHPDVDUDQ GDQ UHXQL� VHUWD EHUWDQJJXQJ MDZDE PHQJDGDNDQ

SHQHOLWLDQ� PHPEXDW GHVDLQ NHJLDWDQ� PHODNXNDQ SHUHQFDQDDQ GDQ PHODNVDQDNDQ

NRRUGLQDVL VHUWD SHQJDZDVDQ XQWXN PHUHDOLVDVLNDQ NHKDGLUDQ VHEXDK NHJLDWDQ� (YHQW

0DQDJHPHQW GDSDW GLGHILQLVLNDQ VHEDJDL SHQJRUJDQLVDVLDQ VHEXDK NHJLDWDQ \DQJ

GLNHOROD VHFDUD SURIHVVLRQDO� VLVWHPDWLV� HILVLHQ GDQ HIHNWLI� .HJLDWDQQ\D PHOLSXWL

NRQVHS �SHUHQFDQDDQ� VDPSDL GHQJDQ SHODNVDQDDQ KLQJJD SHQJDZDVDQ�

�� 6HJPHQWDVL

7DUJHW SULPHU GDUL DFDUD *2�)22' &XOLQDU\ )(67,9$/ \DLWX �

D� 'HPRJUDILV �



r 8VLD � ����� WDKXQ

r 6(6 � $�%

r 3HNHUMDDQ � 0DKDVLVZD ± 3HNHUMD 0XGD� .HOXDUJD 0XGD

r

E� *HRJUDILV �

0DV\DUDNDW \DQJ EHUGRPLVLOL GL 6HPDUDQJ

F� 3VLNRJUDILV

r 6XND PHQFRED VHVXDWX \DQJ EDUX

r 3HQJJXQD DNWLI LQWHUQHW

r 3HQJJXQD DNWLI PHGLD VRVLDO

�� $QJJRWD 7LP

.DU\D ELGDQJ LQL GLEXDW ROHK HPSDW ��� RUDQJ PDKDVLVZD GDODP VHEXDK VLVWHP

NHUMD \DQJ GLUDQFDQJ VHGHPLNLDQ UXSD XQWXN SHQLODLDQ \DQJ LQGHSHQGHQ GDODP

ODSRUDQ \DQJ GLVXVXQ�-RE GHVFULSWLRQ WHUVHEXW VHEDJDL EHULNXW �

�� <HUHPL *DPDOLHO 6LKRPELQJ

3URMHFW /HDGHU � 3HQDQJJXQJ MDZDE GDODP VXDWX DFDUD DWDX SUR\HN \DQJ GLNHUMDNDQ�

3URJUDP 0DQDJHU� 2UDQJ \DQJ EHUWDQJJXQJ MDZDE DWDV VHOXUXK NRQVHS GDQ NRQWHQ

GDUL DFDUD \DQJ GLEXDW� PHQMDODQNDQ UXQGRZQ� GDQ PHQFDUL WDOHQW�

�� 1D]KDUD 6\DKLGD

7HQDQW 0DQDJHU� 2UDQJ \DQJ EHUWDQJJXQJ MDZDE XQWXN PHQFDUL PHUFKDQW \DQJ

EHUJDEXQJ� VHUWD PHPIDVLOLWDVL VHJDOD NHEXWXKDQ WHQDQW GL VDDW DFDUD EHUODQJVXQJ�

6SRQVRUVKLS 0DQDJHU� 2UDQJ \DQJ EHUWDQJJXQJ MDZDE DWDV SHQFDULDQ VSRQVRU GDQ

NHUMDVDPD \DQJ GLODNXNDQ VHODPD DFDUD EHUODQJVXQJ�

�� %UDKPDVWUD 1DQGLZDUGKDQD

&RPPPXQLFDWLRQ 0DQDJHU � 2UDQJ \DQJ EHUWDQJJXQJ MDZDE XQWXN PHPSURPRVLNDQ

DFDUD DJDU PHQGDSDWNDQ WDUJHW \DQJ WHODK GLWHQWXNDQ� EHNHUMDVDPD GHQJDQ EX]]HU�

VHUWD PHQJDWXU VHJDOD EHQWXN NRQWHQ \DQJ GLVHEDU�

/RJLVWLF &RRUGLQDWRU� 2UDQJ \DQJ EHUWQJJXQJ MDZDE DWDV VHJDOD NHEXWXKDQ WHNQLV

VHODPD DFDUD EHUODQJVXQJ�

�� 5LEEL +HQGUL\DQ 1XJURKR

3URGXFWLRQV 0DQDJHU � 2UDQJ \DQJ EHUWDQJJXQJ MDZDE DWDV VHJDOD EHQWXN SURGXNVL

\DQJ EHUODQJVXQJ VHODPD DFDUD� EHUNRRUGLQDVL GHQJDQ YHQGRU GDQ SLKDN�SLKDN WHUNDLW�

3DUWQHUVKLS 0DQDJHU� 2UDQJ \DQJ EHUWDQJJXQJ MDZDE DWDV VHJDOD EHQWXN NHUMDVDPD

GHQJDQ SLKDN HNVWHUQDO GDODP SHQJHUMDDQ DFDUD�



3(0%$+$6$1

�� 3URMHFW /HDGHU

'DODP PHODNVDQDNDQ DFDUD *2�)22' &XOLQDU\ )HVWLYDO ZLWK �� %HVW

0HUFKDQWV GDQ 5RDG WR *2�)22' &XOLQDU\ )HVWLYDO ����� WHQWXODK SURMHFW OHDGHU

WLGDN ELVD KDQ\D VHNHGDU PHPEDJL WXJDV NHSDGD SDUD PDQDJHU GDQ PHOLKDW PHUHND

PHQMDODQNDQQ\D VHQGLUL� PHODLQNDQ SURMHFW OHDGHU KDUXV WXUXQ WDQJDQ VHFDUD ODQJVXQJ

XQWXN PHPDQWDX GDQ PHPEDQWX SDUD PDQDJHU GDODP PHQMDODQNDQ WXJDV PHUHND�

7DSL WHWDS� GDODP SHODNVDQDDQQ\D� VHJDOD VHVXDWX \DQJ EHUNDLWDQ GHQJDQ PDVLQJ�

PDVLQJ GLYLVL PHQMDGL WDQJJXQJ MDZDE GDUL SDUD PDQDJHU GDQ NHSXWXVDQ�NHSXWXVDQ

\DQJ GLDPELO SXQ PHQMDGL ZHZHQDQJ GDUL PDVLQJ�PDVLQJ PDQDJHU SXOD�

7XJDV \DQJ EHUKDVLO GLNHUMDNDQ ROHK SURMHFW OHDGHU DGDODK VHEDJDL EHULNXW�

x 0HPEHQWXN GDQ PHPEDJL WXJDV NHSDGD SDUD PDQDJHU

x 0HPEXDW UHQFDQD SHNHUMDDQ

x 0HPEXDW NRQVWUXNVL DQJJDUDQ

x 0HQJRQWURO NHUMD GLYLVL

x 0HQJDGDNDQ UDSDW PLQJJXDQ GHQJDQ NOLHQ

x 0HODNXNDQ HYDOXDVL

�� 3URJUDP 0DQDJHU

'DODP NDU\D ELGDQJ LQL� WXJDV XWDPD GDUL SURJUDP PDQDJHU WHQWX DGDODK

XQWXN PHPEXDW NRQVHS VHUWD VXVXQDQ DFDUD EDLN LWX *2�)22' &XOLQDU\ )HVWLYDO

ZLWK �� %HVW 0HUFKDQWV GDQ 5RDG WR *2�)22' &XOLQDU\ )HVWLYDO� 6HODLQ LWX�

SURJUDP PDQDJHU MXJD EHUWDQJJXQJ MDZDE XQWXN PHQFDUL WDOHQW DWDX SHQJLVL DFDUD

\DQJ WDPSLO GL *2�)22' &XOLQDU\ 7HDVHU \DQJ EHUWXMXDQ XQWXN PHUDPDLNDQ DFDUD�

6HFDUD OHELK ULQFL� EHUKDVLO XQWXN�

x 0HPEXDW NRQVHS GDQ NRQWHQ DFDUD GDUL *2�)22' &XOLQDU\ 7HDVHU GDQ 5RDG

WR *2�)22' &XOLQDU\ )HVWLYDO�

x 0HPEXDW UXQGRZQ XQWXN DFDUD *2�)22' &XOLQDU\ )HVWLYDO ZLWK �� %HVW

0HUFKDQWV�

x 0HQFDUL WDOHQW \DQJ GLEXWXKNDQ XQWXN PHQJLVL DFDUD *2�)22' &XOLQDU\

)HVWLYDO ZLWK �� %HVW 0HUFKDQWV�

x 0HQMDGL VWDJH PDQDJHU GL DFDUD *2�)22' &XOLQDU\ )HVWLYDO ZLWK �� %HVW

0HUFKDQWV�

x 0HPDVWLNDQ UXQGRZQ EHUMDODQ GHQJDQ EDLN GDQ VHVXDL UHQFDQD VDDW KDUL +�



.HVLPSXODQ

0HQHJDVNDQ NHPEDOL GDUL HYDOXDVL \DQJ WHODK GLEXDW� EDKZD UDWD�UDWD WDUJHW

DWDX REMHFWLYH \DQJ GLEXDW VXGDK GLMDODQNDQ GDQ GLGDSDWNDQ KDVLOQ\D�7HQWXQ\D�

ZDODXSXQ WLGDN VHPXDQ\D ELVD WHUHDOLVDVLNDQ GHQJDQ VHPSXUQD� DGD DODVDQ�DODVDQ

\DQJ VDQJDW MHODV GDQ ORJLV \DQJ PHQMDGL GDVDU NHQDSD EHEHUDSD KDO WLGDN ELVD

GLOHQJNDSL� 7DSL SDVWLODK� VHPXD RUDQJ \DQJ EHNHUMD GDODP SURMHFW LQL WHODK

EHUNRQWULEXVL VHFDUD PDNVLPDO GDODP PHQJHUMDNDQ DFDUD LQL� 8QWXN PHUDQJNXP�

PDND HYDOXDVL \DQJ WHODK GLFDSDL DGDODK�

r %HUKDVLO PHQGDWDQJNDQ ������ SHQJXQMXQJ GDUL WDUJHW ���� SHQJXQMXQJ

XQWXN WLJD KDUL VHODPD DFDUD *2�)22' &XOLQDU\ )HVWLYDO ZLWK �� %HVW

0HUFKDQWV EHUODQJVXQJ� $GD WRWDO ������ WUDQVDNVL \DQJ WHUMDGL GL DFDUD LQL�

r %HUKDVLO PHQJDMDN �� PHUFKDQW GDUL WDUJHW �� PHUFKDQW \DQJ GLXQGDQJ XQWXN

EHUSDUWLVLSDVL GDODP DFDUD ZDODXSXQ DGD OHELK GDUL �� PHUFKDQW \DQJ VLDS

EHUSDUWLVLSDVL� 6HSHUWL \DQJ WHODK GLMHODVNDQ� DGD VDWX ERRWK \DQJ PHPDQJ

GLEHULNDQ XQWXN WLP *2�)22' 6HPDUDQJ NDUHQD SURVHV SHQXNDUDQ IUHH IRRG

YRXFKHU� LQIRUPDWLRQ FHQWUH� VHUWD SHQJLVLDQ XODQJ VDOGR *2�3$<�

r %HUKDVLO EHNHUMDVDPD GHQJDQ �� PHGLD SDUWQHU GHQJDQ PHQGDSDWNDQ

SRWRQJDQ KDUJD VHEHVDU ������� XQWXN VHWLDS PHGLD�

r %HUKDVLO EHNHUMDVDPD GHQJDQ � NDPSXV GL NRWD 6HPDUDQJ XQWXN DFDUD 5RDG WR

*2�)22' &XOLQDU\ )HVWLYDO \DLWX 8QGLS� 8QQHV� 8,1� GDQ 3ROLQHV�

6DUDQ

6DUDQ \DQJ ELVD GLVDPSDLNDQ XQWXN SLKDN�SLKDN \DQJ LQJLQ PHPEXDW

DFDUD VHUXSD VHODQMXWQ\D DGDODK VHEDJDL EHULNXW�

x :DNWX SHODNVDQDDQ

:DNWX \DQJ WHSDW XQWXN PHPSHUVLDSNDQ DFDUD IHVWLYDO NXOLQHU VHPDFDP LQL

DGDODK ��� EXODQ� +DO LQL WHQWXQ\D GLNDUHQDNDQ KDUXV PHQFDUL PHUFKDQW XQWXN

EHUSDUWLVLSDVL GL DFDUD LQL VHVXDL GHQJDQ WDUJHW \DQJ WHODK GLWHQWXNDQ� \DQJ

PDQD GDODP KDO LQL DGDODK VHEDQ\DN �� PHUFKDQWV� 7HQWXQ\D� VDDW NLWD PDMX

GDQ PHQDZDUNDQ VHFDUD GRRU�WR�GRRU NHSDGD PDVLQJ�PDVLQJ PHUFKDQW XQWXN

EHUSDUWLVLSDVL GDODP DFDUD LQL� WLGDN VHPXD PHUFKDQW DNDQ ODQJVXQJ

PHQHULPD GDQ EHUSDUWLVLSDVL GDODP DFDUD� 7HQWXODK PHUHND PHPEXWXKNDQ

ZDNWX XQWXN EHUILNLU GDQ SDVWLODK DNDQ DGD NHSXWXVDQ XQWXN PHQRODN

EHUSDUWLVLSDVL� :DNWX SHODNVDQDDQ� KDQ\D WHUVLVD ZDNWX VHEDQ\DN � PLQJJX

WHUKLWXQJ GDUL WDQJJDO � $JXVWXV XQWXN PHQFDUL PHUFKDQWV WHUVHEXW� WHQWXODK

VHGLNLW NHZDODKDQ GDODP PHQDQJDQL KDO LWX� DSDELOD GLWRWDO� DGD VHNLWDU ��



PHUFKDQW \DQJ GLGDWDQJL XQWXN GLWDZDUNDQ EHUSDUWLVLSDVL GDODP DFDUD *2�

)22' &XOLQDU\ )HVWLYDO ZLWK �� %HVW 0HUFKDQWV LQL�

x -XPODK 3DQLWLD

-XPODK RUDQJ \DQJ WHSDW XQWXN PHQJHUMDNDQ UDQJNDLDQ DFDUD LQL KLQJJD DFDUD

SXQFDNQ\D� GLEXWXKNDQ VHNLWDU � RUDQJ� +DO LQL GLNDUHQDNDQ MRE GHVFULSWLRQ

\DQJ OXPD\DQ EDQ\DN� GDQ WHQWXQ\D GLEXWXKNDQ FXNXS EDQ\DN WHQDJD XQWXN

PHQJHUMDNDQ DFDUD LQL� 3HPEDJLDQ WXJDV Q\D DGDODK WHQDQW PDQDJHU�

SURPRWLRQV PDQDJHU� SURGXFWLRQV PDQDJHU� ORJLVWLF FRRUGLQDWRU� SURJUDP

PDQDJHU VHUWD SURMHFW OHDGHU�

6HODLQ LWX� GL KDUL + QDQWL WHQWXQ\D GLEXWXKNDQ � RUDQJ XQWXN EHUSHUDQ

VHEDJDL FKHFNHU� GDQ MXJD GLEXWXKNDQ � RUDQJ XQWXN EHUSHUDQ VHEDJDL

FOHDQLQJ VHUYLFHV \DQJ PHPDVWLNDQ NHEHUVLKDQ VHODPD DFDUD EHUODQJVXQJ�

x /RNDVL

/RNDVL \DQJ SDOLQJ WHSDW XQWXN PHQJDGDNDQ DFDUD IHVWLYDO NXOLQHU WHQWXQ\D

DGDODK PDOO� .HQDSD" .DUHQD SHUWDPD� DGD DLU FRQGLWLRQHU \DQJ WHUVHGLD GL

PDOO� MDGL SDUD SHQJXQMXQJ WLGDN SHUOX PHUDVD JHUDK GDQ NHSDQDVDQ DSDODJL

NHWLND PHUHND PHQFRED NXOLQHU�NXOLQHU SHGDV� 6HODLQ LWX� WHQWXQ\D PDOO

PHPLOLNL FXVWRPHU EDVH \DQJ WHWDS VHWLDS KDULQ\D MDGL WHQWXQ\D NLWD ELVD

EHUKDUDS XQWXN PHPLOLNL SHQJXQMXQJ GDUL PDOO WHUVHEXW MXJD VHODLQ GDUL

SURPRVL \DQJ GLODNXNDQ NHSDGD WDUJHW DXGLHQV \DQJ WHODK GLWHQWXNDQ�

x 6SRQVRUVKLS

'DODP KDO VSRQVRUVKLS� KDUXV GLWHODDK WHUOHELK GDKXOX DSD VDMD KDO�KDO DWDX

NHVXOLWDQ \DQJ GLWHPXNDQ GL WHQJDK MDODQ GDQ DSDELOD WLGDN ELVD PHQHPXNDQ

VROXVL \DQJ WHSDW� WHQWXODK NLWD KDUXV PHOLULN SLKDN VSRQVRU \DQJ ELVD

PHPEDQWX PHQ\XNVHVNDQ DFDUD LQL� 'DODP KDO LQL� WHQWXQ\D NLWD ELVD

PHPLQWD EDQWXDQ VSRQVRU XQWXN PHOHQJNDSL NHNXUDQJDQ \DQJ DGD VHODPD

DFDUD EHUODQJVXQJ� .DLWDQQ\D GHQJDQ DFDUD *2�)22' &XOLQDU\ )HVWLYDO LQL�

SLKDN '3 0DOO WLGDN PHPSHUEROHKNDQ DGDQ\D DNWLYLWDV PHPDVDN

PHQJJXQDNDQ NRPSRU JDV GL GDODP PDOO VHKLQJJD GLFDUL VSRQVRU EHUXSD

NRPSRU OLVWULN \DQJ WHWDS ELVD GLJXQDNDQ ROHK SDUD PHUFKDQW XQWXN

PHPSURGXNVL PDNDQDQ PHUHND GL GDODP PDOO WHUVHEXW�



'$)7$5 5()(5(16,

$ULILQ� +DVQXO GDQ 7UL $GPRMR������ 0HQGLULNDQ 6WDUW8S \DQJ 'LEXUX $QJHO

,QYHVWRU 	 %LJ )XQG� <RJ\DNDUWD� 0HGLD 3UHVVLQGR�

&KDWXUYHGL� 'U $VKXWRVK� ����� (YHQW 0DQDJHPHQW ³$ 3URIHVVLRQDO DQG

'HYHORSPHQWDO $SSURDFK´� ,QGLD � *OREDO ,QGLD 3XEOLFDWLRQV 3YW /WG

*ROGEODWW� 'U -RH� ����� 6SHFLDO (YHQWV ³&UHDWLQJ DQG 6XVWDLQLQJ D 1HZ :RUOG )RU

&HOHEUDWLRQ´� -RKQ :LOH\ 	 6RQV�

0DVWHUPDQ� *X\ GDQ (PPD :RRG� ����� ,QQRYDWLYH 0DUNHWLQJ &RPPXQLFDWLRQV�

/RQGRQ� 5RXWOHGJH�

0HJDQDQGD� <XGKL GDQ -RKDQHV $ULIILQ� ����� � /DQJNDK -LWX 0HPEDQJXQ %LVQLV

(YHQW 2UJDQL]HU� -DNDUWD� %KXDQD ,OPX 3RSXOHU�

1XJUDKDQWR� 3UDGLSWD� ����� 7LSV	7ULN (YHQW 2UJDQL]LQJ� %DQGXQJ � <UDPD :LG\D

3URIHVVLRQDO &RQYHQWLRQ 0DQDJHPHQW $VVRFLDWLRQ� ����� 3URIHVVLRQDO 0HHWLQJ

0DQDJHPHQW� &RPSHUKHQVLYH 6WUDWHJLHV IRU 0HHWLQJV� &RQYHQWLRQV� DQG (YHQWV�

5DPGKDQ� +HQGU\ (� ����� 6WDUWXSUHQHXU 0HQMDGL (QWUDSUHQHXU 6WDUWXS�

-DNDUWD�3HQHEDUSOXV


