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PENDAHULUAN 

,QGXVWUL� SDNDQ� WHUQDN�PDVLK�PHPLOLNL� SHOXDQJ� ELVQLV� \DQJ�PHQMDQMLNDQ�� 3DGD�

WDKXQ� ������ RPVHW� LQGXVWUL� SDNDQ� WHUQDN� GLSHUNLUDNDQ� QDLN� �����PHQMDGL� 5S� �����

WULOLXQ� GDUL� WDKXQ� VHEHOXPQ\D�5S� ��� WULOLXQ�� 3HUWXPEXKDQ� HNRQRPL� ,QGRQHVLD� \DQJ�

SHVDW� WHODK� PHQLQJNDWNDQ� NHPDPSXDQ� EHOL� PDV\DUDNDW� \DQJ� DNKLUQ\D� PHQGRURQJ�

SHQLQJNDWDQ� NRQVXPVL� PDV\DUDNDW� DWDV� PDNDQDQ�� 6HODLQ� LWX�� MXPODK� SHQGXGXN�

,QGRQHVLD�\DQJ�EHJLWX�EHVDU�VHUWD�WLQJNDW�NRQVXPVL�GDJLQJ�\DQJ�PDVLK�VDQJDW�UHQGDK�

GL�,QGRQHVLD�PHPEXDW�SURVSHN�SHWHUQDNDQ�D\DP�VDQJDWODK�EDLN�GDQ�PHPLOLNL�WLQJNDW�

SHUWXPEXKDQ� \DQJ� VDQJDW� WLQJJL� �%DQL�� ������� .RQVXPVL� GDJLQJ� D\DP� QDVLRQDO�

DGDODK���NJ�SHU�NDSLWD�SHU�WDKXQ��-XPODK�LQL�MDXK�OHELK�UHQGDK�GLEDQGLQJNDQ�GHQJDQ�

NRQVXPVL� GDJLQJ� D\DP� 0DOD\VLD� \DQJ� PHQFDSDL� ��� NJ� SHU� NDSLWD� SHU� WDKXQ��

6LQJDSXUD�\DQJ�PHQFDSDL����NJ�SHU�NDSLWD�SHU�WDKXQ��7KDLODQG����NJ�SHU�NDSLWD�SHU�

WDKXQ�� )LOLSLQD� VHNLWDU� �� NJ� SHU� NDSLWD� SHU� WDKXQ�� 'LEDQGLQJNDQ� SURGXN� SDQJDQ�

ODLQQ\D�� MLND�GLKLWXQJ�EHUGDVDUNDQ�JUDP�SURWHLQ��PDND�KDUJD�GDJLQJ�D\DP�GDQ� WHOXU�

WLGDN�WHUODOX�PDKDO��

'L�VLVL�ODLQ��LQWHUQDO�DXGLW�WHODK�EHUNHPEDQJ�PHQMDGL�SURIHVL�\DQJ�PHPEHULNDQ�

MDVD�EHUQLODL� WDPEDK�EDJL�PDQDMHPHQ��3HUNHPEDQJDQ� LQWHUQDO�DXGLW�GDSDW�GLNDWDNDQ�

EHUVXPEHU�GDUL�PHQLQJNDWQ\D�NRPSOHNVLWDV�RSHUDVL�EDGDQ�XVDKD��3HUWXPEXKDQ�EDGDQ�

XVDKD� PHQ\HEDENDQ� NHWHUEDWDVDQ� NHPDPSXDQ� PDQDMHU� XQWXN� PHQJDZDVL� PDVDODK�

RSHUDVLRQDO�VHKLQJJD�IXQJVL�LQWHUQDO�DXGLW�VHPDNLQ�SHQWLQJ��3HQLQJNDWDQ�NHPDPSXDQ�

VHUWD� OLQJNXS� NHUMD� GDUL� LQWHUQDO� DXGLW� WHODK�PHPXQJNLQNDQ� DXGLWRU� HNVWHUQDO� XQWXN�

OHELK�PHQJDQGDONDQ� KDVLO� NHUMD� LQWHUQDO� DXGLW� XQWXN�PHODNVDQDNDQ� HNVWHUQDO� DXGLW��

6HEDJDL� DNLEDW� GDUL� SHQLQJNDWDQ� LQYHVWDVL� SDGD� LQWHUQDO� DXGLW�� EDGDQ� XVDKD�

PHQHPXNDQ�FDUD�XQWXN�PHQJXUDQJL�ELD\D�HNVWHUQDO�DXGLW�GHQJDQ�FDUD�PHQJJXQDNDQ�

LQWHUQDO� DXGLW�� 6XUYH\� \DQJ� GLODNXNDQ� SDGD� ���� FKLHI� LQWHUQDO� DXGLW� H[HFXWLYHV�

PHQXQMXNNDQ�EDKZD�����HNVWHUQDO�DXGLW�GDUL�EDGDQ�XVDKD�WHUVHEXW�EHUJDQWXQJ�SDGD�

LQWHUQDO�DXGLW�GDODP�VXDWX�WLQJNDWDQ�WHUWHQWX��.DSODQ�GDQ�6FKOXW]���������
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3HUNHPEDQJDQ� EDGDQ� XVDKD� SDNDQ� WHUQDN� VDQJDW� PHQXQWXW� SHUDQDQ� VHRUDQJ�

LQWHUQDO� DXGLW� XQWXN� VHFDUD� WHUXV�PHQHUXV� GDSDW� PHPEHULNDQ� UHNRPHQGDVL� \DQJ�

EHUPDQIDDW� WHUKDGDS� NHJLDWDQ� RSHUDVLRQDO� EDGDQ� XVDKD�� VDODK� VDWXQ\D� SDGD� EDJLDQ�

SURGXNVL� EDGDQ� XVDKD�� +DO� LQL� PHQ\HEDENDQ� SHQWLQJQ\D� HYDOXDVL� GDUL� SHUDQDQ�

LQWHUQDO� DXGLW� GDODP�PHQLQJNDWNDQ� NLQHUMD� EDJLDQ� SURGXNVL� GL� 37�;��3HQHOLWLDQ� LQL�

GLKDUDSNDQ�GDSDW�PHPEHULNDQ�VROXVL�WHUKDGDS�SHUDQDQ� LQWHUQDO�DXGLW�VHKLQJJD�GDSDW�

PHQLQJNDWNDQ�GD\D�VDLQJ�GDUL�37�;��

METODE PENELITIAN 

3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� GDSDW� PHOLKDW� SHQJDUXK�IHQRPHQD� \DQJ� WHUMDGL�

WHUKDGDS� UHNRPHQGDVL� LQWHUQDO� DXGLW� SDGD� EDJLDQ� SURGXNVL� GDODP� PHQLQJNDWNDQ�

HIHNWLILWDV�� 3HQHOLWLDQ� LQL� WHUPDVXN� H[SODQDWRU\� UHVHDUFK� NDUHQD� EHUWXMXDQ� XQWXN�

PHQLQJNDWNDQ� SHPDKDPDQ� WHQWDQJ� PDVDODK� HIHNWLILWDV� LQWHUQDO� DXGLW� \DQJ�

PHPSHQJDUXKL�NLQHUMD�EDJLDQ�SURGXNVL��/LQJNXQJDQ�ELVQLV�\DQJ�NRPSHWLWLI�PHQXQWXW�

EDGDQ� XVDKD� XQWXN� VHODOX�PHODNXNDQ� LQRYDVL� GDQ� LPSURYHPHQW��6DODK� VDWX� SHUDQDQ�

LQWHUQDO�DXGLW�\DLWX�GDSDW�PHQJXUDQJL�PDVDODK�\DQJ�DGD�GL�EDJLDQ�SURGXNVL�GDQ�KDO�

LQL� EHUSHQJDUXK� SDGD� NHXQJJXODQ� NRPSHWLWLI� EDGDQ� XVDKD�� 3HQHOLWLDQ� LQL� DNDQ�

PHODNXNDQ� ILHOG� UHVHDUFK� PHODOXL� LQWHUYLHZ�� REVHUYDVL�� GDQ� DQDOLVLV� GRNXPHQ��

,QWHUYLHZ� DNDQ�GLODNXNDQ�GHQJDQ�PHZDZDQFDUDL�SLKDN� \DQJ�EHUKXEXQJDQ� ODQJVXQJ�

GHQJDQ�SURGXNVL�GDQ� LQWHUQDO�DXGLW��3HQHOLWLDQ�LQL� MXJD�DNDQ�PHQJKXEXQJNDQ�DQWDUD�

PDVDODK�\DQJ�WHUMDGL�GLNDLWNDQ�GHQJDQ�SHUEDQGLQJDQ�VWXGL�GDQ�NDVXV�Q\DWD��

3HQHOLWLDQ�LQL�PHUXSDNDQ�DSSOLHG�UHVHDUFK�NDUHQD�GLKDUDSNDQ�GDSDW�PHQGRURQJ�

SHUEDLNDQ� WHUKDGDS� SHUDQDQ� LQWHUQDO� DXGLW� GLPDVD� GHSDQ�� VHKLQJJD� GDSDW�

PHQLQJNDWNDQ� GD\D� VDLQJ� EDGDQ� XVDKD�� 6HODLQ� LWX�� SHQHOLWLDQ� LQL� GLKDUDSNDQ� GDSDW�

PHPEHUL�VROXVL�XQWXN�SHUEDLNDQ�GDQ�SHQJHPEDQJDQ�WHUNDLW�GHQJDQ�SHUDQDQ� LQWHUQDO�

DXGLW��3HQHOLWLDQ�LQL�GLKDUDSNDQ�GDSDW�PHQMDGL�PDVXNDQ�XQWXN�SHUEDLNDQ�GHSDUWHPHQ�

LQWHUQDO�DXGLW�\DQJ�DGD�GL�EDGDQ�XVDKD��DJDU�GDSDW�EHUPDQIDDW�OHELK�PDNVLPDO�GDODP�

PHPEHULNDQ�UHNRPHQGDVL�XQWXN�SHUEDLNDQ�EDGDQ�XVDKD��

�
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PENILAIAN EFEKTIFITAS, EFISIENSI, DAN EKONOMIS BAGIAN 

PRODUKSI 

(NRQRPLV� DGDODK� EDJDLPDQD� EDGDQ� XVDKD� GDSDW� PHODNXNDQ� NHJLDWDQ�

RSHUDVLRQDOQ\D�GHQJDQ�PXUDK��\DLWX�ELD\D�SHU�XQLW�WHQDJD�NHUMD��PDWHULDO�GDQ�ODLQODLQ�

VHVXDL� GHQJDQ� DQJJDUDQ�� 6HPHQWDUD� SHQJHUWLDQ� HILVLHQVL� DGDODK� EDJDLPDQD� EDGDQ�

XVDKD� PHODNXNDQ� NHJLDWDQ� RSHUDVLRQDOQ\D� GHQJDQ� EHQDU� VHEDJDL� FRQWRK� GHQJDQ�

DGDQ\D� VXDWX� VLVWHP� \DQJ� GDSDW� PHQFHJDK� WHUMDGLQ\D� SHPERURVDQ� GDQ� SHQJHUMDDQ�

XODQJ��(ILVLHQVL�VXDWX�EDGDQ�XVDKD�GDSDW�GLXNXU�GHQJDQ�PHPEDQGLQJNDQ�LQSXW�DNWXDO�

\DQJ� GLJXQDNDQ� GHQJDQ� RXWSXW� DNWXDO� \DQJ� GLJXQDNDQ�� 6HGDQJNDQ� \DQJ� GLPDNVXG�

GHQJDQ� HIHNWLILWDV� EDGDQ� XVDKD� DGDODK� EDJDLPDQD� EDGDQ� XVDKD�PHODNXNDQ� NHJLDWDQ�

RSHUDVLRQDOQ\D� GHQJDQ� EHQDU� GDODP� UDQJND� PHQFDSDL� WXMXDQQ\D�� (IHNWLILWDV� VXDWX�

EDGDQ� XVDKD� GDSDW� GLXNXU� GHQJDQ� PHPEDQGLQJNDQ� RXWSXW� DNWXDO� \DQJ� GLKDVLONDQ�

GDODP� NHJLDWDQ� RSHUDVLRQDO� GLEDQGLQJNDQ� GHQJDQ� DQJJDUDQ� RXWSXW� \DQJ� VXGDK�

GLUHQFDQDNDQ� ROHK� PDQDMHPHQ�� 2OHK� NDUHQD� LWX�� XQWXN� PHQLQJNDWNDQ� NLQHUMD� GDUL�

EDGDQ� XVDKD�� NRPSRQHQ� LQL� \DLWX� HIHNWLILWDV�� HILVLHQVL�� GDQ� HNRQRPLV� KDUXV� GDSDW�

GLFDSDL�ROHK�EDGDQ�XVDKD��5HLGHU���������

PENILAIAN KINERJA INTERNAL AUDIT MENGGUNAKAN 

PENDEKATAN IIA DAN AICPA 

3HUDQ� LQWHUQDO�DXGLW� SDGD�37�;�GDSDW�GLNDWDNDQ� WHODK�EHUMDODQ�GHQJDQ�HIHNWLI�

NDUHQD� GLGXNXQJ� GHQJDQ� NHPDPSXDQ� GDUL� VWDI� LQWHUQDO� DXGLW� VHQGLUL�� 7HWDSL��

GHSDUWHPHQ� LQWHUQDO� DXGLW� PDVLK� SHUOX� PHQMDODQNDQ� VHFDUD� HIHNWLI� SURJUDP�

SHQGLGLNDQ� EHUODQMXWDQ� EDJL� VWDIQ\D� DJDU� GDSDW� PHPHQXKL� WXQWXWDQ� ELVQLV� GL� PDVD�

\DQJ� DNDQ� GDWDQJ�� 6HODLQ� LWX�� VWDI� LQWHUQDO� DXGLW� MXJD� PHPHUOXNDQ� SHODWLKDQ� \DQJ�

NKXVXV� XQWXN�PHQJDXGLW� EDKDQ� EDNX� \DQJ�PHPHUOXNDQ� SHUODNXDQ� NKXVXV�� ,QWHUQDO�

DXGLW� MXJD� PHPSHUWLPEDQJNDQ� SULRULWDV� DUHD� \DQJ� DNDQ� GLDXGLW� EHUGDVDUNDQ� ULVLNR�

\DQJ� GLPLOLNL� DUHD� WHUVHEXW� GDQ� MXJD�PHPSHUWLPEDQJNDQ� VWUDWHJL� EDGDQ� XVDKD� DJDU�

GDSDW� EHUMDODQ� VHODUDV�� 3URVHGXU� \DQJ� GLPLOLNL� ROHK� GHSDUWHPHQ� LQL�� PHQMDPLQ�

REMHNWLYLWDV� GDODP�PHODNXNDQ� WXJDVQ\D�� 3HQLODLDQ� NHSXDVDQ�PDQDMHPHQ� \DQJ� WLGDN�
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SHUQDK� GLODNXNDQ� ROHK� GHSDUWHPHQ� LQWHUQDO� DXGLW�� VHKDUXVQ\D� PHPEHULNDQ� EDQ\DN�

PDQIDDW�GDODP�PHQJHYDOXDVL�NLQHUMDQ\D��/DSRUDQ�ZDNWX�SHQXJDVDQ�\DQJ�VHKDUXVQ\D�

GLEXDW�ROHK�LQWHUQDO�DXGLW�XQWXN�PHQJHWDKXL�HILVLHQVL�GDUL�NLQHUMD�LQWHUQDO�DXGLW��

PENINGKATAN KERJA DI BAGIAN PRODUKSI  

3HQLODLDQ� WHUKDGDS� NLQHUMD� LQWHUQDO� DXGLW� WLGDN� KDQ\D� PHQJJXQDNDQ� ��

SHQGHNDWDQ� GDQ� GDUL�PDQIDDW� \DQJ� GLEHULNDQ� SDGD� 37�;�� VHODQMXWQ\D� DNDQ� GLEDKDV�

SHQLODLDQ� LQWHUQDO� DXGLW� GDUL� SHQLQJNDWDQ� NLQHUMD� EDJLDQ� SURGXNVL�� 6HODPD� SHULRGH�

����������� WHUGDSDW� EHEHUDSD� UHNRPHQGDVL� LQWHUQDO� DXGLW� \DQJ� GLLPSOHPHQWDVLNDQ�

GDQ�EHUGDPSDN�GDODP�SHQLQJNDWDQ�NLQHUMD�GL�EDJLDQ�SURGXNVL��

,QWHUQDO� DXGLW� KHQGDNQ\D� PHODNXNDQ� VXDWX� SHPHULNVDDQ� \DQJ� VLVWHPDWLV�

WHUKDGDS�SURVHGXU��NHELMDNDQ��GDQ�SHQJHQGDOLDQ� LQWHUQDO�EDGDQ�XVDKD�VHFDUD�GHQJDQ�

WXMXDQ� DJDU� WHUFDSDL� NHJLDWDQ� RSHUDVLRQDO� \DQJ� EHUMDODQ� HIHNWLI� �PHQFDSDL� WXMXDQ�

EDGDQ� XVDKD��� HILVLHQ� �XSD\D� DWDX� PHWRGH� \DQJ� GLODNXNDQ� XQWXN� PHQFDSDL� WXMXDQ�

EDGDQ�XVDKD��GDQ�NHHNRQRPLVDQ��SHPDQIDDWDQ�VXPEHU�GD\D�\DQJ�RSWLPDO�DJDU�ELD\D�

RSHUDVLRQDO�DWDX�SURGXNVL�OHELK�UHQGDK����

(IHNWLILWDV�SDGD�EDGDQ�XVDKD�LQL�WHODK�GDSDW�GLOLKDW�GDUL�SHPEXDWDQ�WDUJHW�\DQJ�

EHUVLIDW�UHDOLVWLV�GDQ�REMHNWLI��3HQJHQGDOLDQ�LQWHUQDO�GDODP�SHPEXDWDQ�WDUJHW�LQL�WHODK�

MHODV� GHQJDQ� DGDQ\D� SHPLVDKDQ� IXQJVL�� \DQJ� PDQD� SHPEXDWDQ� WDUJHW� GLEXDW� ROHK�

'HSW��0DUNHWLQJ�GDQ�GLEXDW�GDODP�EHQWXN�EXODQDQ�GDQ�PLQJJXDQ��)XQJVL�GDUL�WDUJHW�

PLQJJXDQ� LQL� \DLWX� VHEDJDL� NRUHNVL� MLND� WDUJHW�PLQJJX� VHEHOXPQ\D�� WXMXDQQ\D� DJDU�

EDJLDQ�SURGXNVL�GDSDW�PHQFDSDL�WDUJHW�WRWDO���

3HQ\LPSDQDQ� EDKDQ� EDNX� \DQJ� WLGDN� HIHNWLI� PHQ\HEDENDQ� GLWHPXNDQ�

EDQ\DNQ\D� EDKDQ� EDNX� \DQJ� WLGDN� ELVD� GLJXQDNDQ� ODJL� XQWXN� NHSHUOXDQ� SURGXNVL��

7HPSDW� SHQ\LPSDQDQ� \DQJ� WLGDN� VHVXDL� GDQ� WLGDN� WHUDWXU� PHQMDGL� SHQ\HEDE�

NHUXVDNDQ�GDUL� EDKDQ�EDNX��6HODLQ� LWX�� NXUDQJ�SDKDPQ\D�PHQJHQDL� VXKX� XGDUD� GDQ�

NHELDVDDQ�GDUL�EDJLDQ�SURGXNVL�XQWXN�PHQJDPELO�EDKDQ�EDNX�\DQJ�SDOLQJ�GHNDW�MXJD�
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PHQ\HEDENDQ�NHUXVDNDQ�GDUL�EDKDQ�EDNX��5HNRPHQGDVL�\DQJ�GLEHULNDQ�GDUL�LQWHUQDO�

DXGLW�GDSDW�PHQHNDQ�MXPODK�NHUXVDNDQ�EDKDQ�EDNX�\DQJ�WHUGDSDW�GL�EDJLDQ�SURGXNVL��

.HELMDNDQ�SHQHWDSDQ�YDULDQV� MXJD�PHQ\HEDENDQ� WHUMDGLQ\D� NHKLODQJDQ�EDUDQJ�

MDGL�� .HELMDNDQ� LQL� NXUDQJ� HIHNWLI� NDUHQD� VHWHODK� GLODNXNDQ� SHPHULNVDDQ�� UDWD�UDWD�

WLQJNDW� YDULDQV� SDGD�ZDNWX� QRUPDO� KDQ\D�PHQFDSL� ������� GDQ� SDGD� NRQGLVL� WLGDN�

WHUGXJD�WLQJNDW�YDULDQV�PDNVLPDO�������DNDQ�WHWDSL� WLQJNDW�YDULDQV�\DQJ�GLWHWDSNDQ�

VHEHVDU� ��� GDQ� ODSRUDQ� \DQJ� GLEHULNDQ� NHSDGD� PDQDMHPHQ� PHUXSDNDQ� ODSRUDQ�

YDULDQV� \DQJ� WHODK� GLUDWD�UDWDNDQ�� 5HNRPHQGDVL� \DQJ� GLEHULNDQ� ROHK� LQWHUQDO� DXGLW�

\DLWX� DGDQ\D� SHQLQMDXDQ� XODQJ� DWDV� NHELMDNDQ� WLQJNDW� YDULDQV�� ODSRUDQ�

SHUWDQJJXQJMDZDEDQ�GDUL�EDJLDQ�SURGXNVL�MXJD�GLWXQWXW�GLODNXNDQ�MLND�DGDQ\D�WLQJNDW�

YDULDQV� \DQJ�PHOHELKL� EDWDV� ZDMDU�� 6HODLQ� LWX� SHQJDZDVDQ� SHQJHOXDUDQ� EDUDQJ� MDGL�

OHELK�GLSHUNHWDW�GHQJDQ�RWRULVDVL�GDQ�GRNXPHQ��

.HUXVDNDQ�PHVLQ�\DQJ�WHUMDGL�GL�EDJLDQ�SURGXNVL�PHQ\HEDENDQ�LQHILVLHQVL�GDUL�

EDJLDQ� SURGXNVL�� 6HWHODK� GLLGHQWLILNDVL�� GLWHPXNDQ� EDKZD� SHQ\HEDE� GDUL� NHUXVDNDQ�

PHVLQ� GLVHEDENDQ� GDUL� MDGZDO�PDLQWHQDQFH� \DQJ� WLGDN� GLVLSOLQ�� SHPEHUVLKDQ�PHVLQ�

VHWHODK� SURGXNVL�� GDQ� MXJD� DNLEDW� KXPDQ� HUURU�� -DGZDO� PDLQWHQDQFH� SDGD� EDJLDQ�

SURGXNVL� VHKDUXVQ\D�VXGDK�PHPLOLNL�NHELMDNDQ� WHUVHQGLUL�� DNDQ� WHWDSL�DNLEDW� VSHFLDO�

RUGHU�GDQ�SURVHV�SURGXNVL�XODQJ�DNLEDW�NHVDODKDQ�EDJLDQ�PL[HU�PHQ\HEDENDQ�MDGZDO�

PDLQWHQDQFH�WHUNDGDQJ�WLGDN�GLMDODQNDQ��6HKLQJJD� LQWHUQDO�DXGLW�PHUHNRPHQGDVLNDQ�

XQWXN� PHPEHULNDQ� SHUKDWLDQ� NKXVXV� SDGD� MDGZDO� PDLQWHQDQFH� GDQ� SHPEHUVLKDQ�

PHVLQ��ZDODXSXQ�ELD\D�PDLQWHQDQFH�DNDQ�PHQLQJNDW�WHWDSL�ELD\D�LQL�OHELK�NHFLO�MLND�

GLEDQGLQJNDQ� ELD\D� \DQJ� KDUXV� GLNHOXDUNDQ� XQWXN� SURVHV� SURGXNVL� XODQJ� GDQ� ELD\D�

SHUEDLNDQ�PHVLQ��

5LVLNR�HUURU� SDGD� NRPSXWHU� GDQ�KXPDQ� HUURU� MXJD� KDPSLU� VDPD�NHUXJLDQQ\D�

GHQJDQ�PHVLQ�\DQJ�UXVDN��NDUHQD�MLND�WHUMDGL�HUURU�SDGD�NRPSXWHU�EHUDUWL�NRPSRVLVL�

GDUL�SDNDQ�\DQJ�DNDQ�GLEXDW�WLGDN�VHVXDL�GHQJDQ�VWDQGDU�GDQ�VHOXUXK�EDKDQ�\DQJ�WHODK�

WHUFDPSXU�KDUXV�GLSURGXNVL�NHPEDOL��6HODLQ�KXPDQ�HUURU�GDQ�HUURU�SDGD�NRPSXWHU��
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WLPEDQJDQ� \DQJ� MDUDQJ� GLNDOLEUDVL� MXJD� PHQ\HEDENDQ� SURGXNVL� KDUXV� GLXODQJ�

NHPEDOL�� +XPDQ� HUURU� PHUXSDNDQ� ULVLNR� EDZDDQ� SDGD� 37� ;�� NDUHQD� WHUGDSDW�

EHEHUDSD� EDJLDQ� SDGD� SURGXNVL� \DQJ� PDVLK� PHQJJXQDNDQ� SHQFDWDWDQ� PDQXDO��

6HKLQJJD� LQWHUQDO� DXGLW�PHUHNRPHQGDVLNDQ� XQWXN� MXPODK� RSHUDWRU� \DQJ� GLWHWDSNDQ�

KDQ\D� ���� RUDQJ� \DQJ� EHUWDQJJXQJMDZDE�� VHODLQ� LWX� GRNXPHQ� \DQJ� EHULVL� LQIR�

SHQJJXQDDQ�PHVLQ�MXJD�GLWHPSHO�GL�WHPSDW�\DQJ�GDSDW�GLOLKDW�GDQ�GLMDQJNDX�RSHUDWRU��

5LVLNR�ULVLNR�\DQJ�VXGDK�GLVHEXWNDQ�PHUXSDNDQ�ULVLNR�\DQJ�WHODK�WHUMDGL�SDGD�

PDVD� ODOX� GDQ� VDDW� LQL� PDXSXQ� \DQJ� PXQJNLQ� WHUMDGL� SDGD� PDVD� PHQGDWDQJ��

.HUXJLDQ�NHUXJLDQ�\DQJ�WHUMDGL�GDODP�SHQMHODVDQ�GL�DWDV�PHUXSDNDQ�NHUXJLDQ�QHJDWLI�

VHFDUD� NHVHOXUXKDQ�� 'HQJDQ� PHQJHWDKXL� NHUXJLDQ�NHUXJLDQ� WHUVHEXW� PDND� EDGDQ�

XVDKD�GDSDW�PHODNXNDQ�VHVXDWX�DJDU�GDSDW�PHPLQLPDONDQ�NHUXJLDQ�WHUVHEXW��

.HHNRQRPLVDQ� GDUL� EDJLDQ� SURGXNVL� EHUKXEXQJDQ� GHQJDQ� SHQJJXQDDQ� LQSXW�

\DQJ� DNDQ� GLJXQDNDQ� GL� EDJLDQ� SURGXNVL��0HODOXL� UHNRPHQGDVL� GDUL� LQWHUQDO� DXGLW��

GLKDUDSNDQ�EDGDQ�XVDKD�GDSDW�PHPSHUROHK�GDPSDN�SRVLWLI�XQWXN�RSHUDVLRQDO�EDGDQ�

XVDKD� GL�PDVD� \DQJ� DNDQ� GDWDQJ�� 7HQDJD� NHUMD�PDQXVLD� \DQJ� GLJXQDNDQ� GL� EDJLDQ�

SURGXNVL� VHEDJLDQ� EHVDU� EHUDVDO� GDUL� PDV\DUDNDW� \DQJ� PHPLOLNL� WHPSDW� WLQJJDO� GL�

GHNDW�EDGDQ�XVDKD�VHUWD�PHPLOLNL�NHPDPSXDQ�GL�ELGDQJ�\DQJ�GLSHUOXNDQ��6HODLQ�LWX��

JDML� \DQJ� GLEHULNDQ� VHVXDL� GHQJDQ� 805� \DQJ� EHUODNX� GL� 0DNDVVDU�� %DGDQ� XVDKD�

PHQHWDSNDQ� �� VKLIW� NHUMD�� GLPDQD� GL� VHWLDS� VKLIW� PHPLOLNL� MXPODK� NDU\DZDQ� \DQJ�

EHUEHGD�EHGD���

:DODXSXQ� WLGDN� VHPXD� EDJLDQ� \DQJ� DGD� SDGD� EDJLDQ� SURGXNVL� PHQJJXQDNDQ�

PHVLQ�� WHWDSL�GL�EHEHUDSD�WLWLN�SHQWLQJ�WHODK�GLODNXNDQ�LQYHVWDVL� WHUKDGDS�PHVLQ��+DO�

LQL�EHUGDPSDN�WHUKDGDS�NHHNRQRPLVDQ�SURVHV�SURGXNVL��VHODLQ�ZDNWX�GDQ�SHQJJXQDDQ�

WHQDJD� NHUMD�� LQYHVWDVL� PHVLQ� MXJD� GDSDW� PHQJXUDQJL� KXPDQ� HUURU� \DQJ� GDSDW�

PHQ\HEDENDQ� HIHNWLILWDV� EDGDQ� XVDKD� WLGDN� WHUFDSDL�� +DO� LQL� WHUPDVXN� ULVLNR�

SHUVDLQJDQ� WHNQRORJL� \DQJ� VHEHQDUQ\D� PHPLOLNL� SRLQW� SHQWLQJ� GDODP� PHQXQMDQJ�

HNRQRPLV�GDUL�NHJLDWDQ�SURGXNVL�37�;���

3HPEHOLDQ�EDKDQ�EDNX�\DLWX�MDJXQJ��VHWHODK�GLUHNRPHQGDVLNDQ�GHQJDQ�PHWRGH�

WHQGHU� GLQLODL� OHELK� HNRQRPLV� GLEDQGLQJ� WDQSD� PHQJJXQDNDQ� PHWRGH� LQL�� .DUHQD��
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GHQJDQ�PHWRGH�WHQGHU�LQL��EDKDQ�EDNX�\DQJ�GLNLULPNDQ�VXSSOLHU�OHELK�WHUMDPLQ�NDUHQD�

DGDQ\D� NRQWUDN� \DQJ� WHODK� GLVHWXMXL�� 3HPEHOLDQ� EDKDQ� EDNX� WDQSD� PHQJJXQDNDQ�

PHWRGH�WHQGHU�MXJD�PHPLOLNL�ELD\D�\DQJ�WLQJJL�VHFDUD�WLGDN�ODQJVXQJ��

6HODLQ� PHPEHULNDQ� UHNRPHQGDVL�� LQWHUQDO� DXGLW� MXJD� EHUWDQJJXQJ� MDZDE�

GDODP�LPSOLNDVL�GDUL�UHNRPHQGDVL�WHUVHEXW��$GD�EHEHUDSD�KDO�\DQJ�SHUOX�GLSHUKDWLNDQ�

LQWHUQDO�DXGLW�VHWHODK�PHPEHULNDQ�UHNRPHQGDVL��\DLWX��

�� 0HQJNRPXQLNDVLNDQ�NHPEDOL�WXMXDQ�GDQ�KDO�\DQJ�LQJLQ�GLFDSDL�ROHK�GHSDUWHPHQ�

SURGXNVL�LQL�NHSDGD�VHPXD�SLKDN�GDODP�GHSDUWHPHQ�SURGXNVL��,QWHUQDO�DXGLW�SDGD�

37� ;� KDQ\D� PHQJNRPXQLNDVLNDQ� KDO� LQL� SDGD� SLKDN� PDQDMHPHQ� GDQ� NHSDOD�

EDJLDQ� SURGXNVL�� +DO� LQL� VHKDUXVQ\D� GLODNXNDQ� SDGD� SLKDN� \DQJ� WHUNDLW� VHFDUD�

ODQJVXQJ� VXSD\D� SHNHUMDDQ� \DQJ� GLODNXNDQ� ROHK� GHSDUWHPHQ� WHUVHEXW� EHUMDODQ�

OXUXV�GHQJDQ�WXMXDQQ\D��

�� 0HPEDQGLQJNDQ� DQWDUD� ODSRUDQ� VHWLDS� MDQJND� ZDNWX� WHUWHQWX� PLVDOQ\D� VDMD�

EXODQDQ�� VHKLQJJD� GDUL� ODSRUDQ� WHUVHEXW� GDSDW� GLNHWDKXL� DSDNDK� GDPSDN� ULVLNR�

WHUVHEXW� VXGDK� GDSDW� GLPLQLPDOLVLU�� 6HODLQ� LWX�� SHQJHFHNDQ� WLGDN� KDQ\D� GLOLKDW�

GDUL�ODSRUDQ�DNKLU��WHWDSL�GLOLKDW�GDUL�VHWLDS�SURGXFWLRQ�RUGHU��

KESIMPULAN DAN SARAN 

3HUDQDQ�LQWHUQDO�DXGLW�SDGD�37�;�WHODK�EDQ\DN�PHPEHULNDQ�PDQIDDW�EDJL�EDGDQ�

XVDKD� GDODP� PHQLQJNDWNDQ� HIHNWLILWDV�� HILVLHQVL�� GDQ� NHHNRQRPLVDQ� GDUL� EDJLDQ�

SURGXNVL�� 0HODOXL� UHNRPHQGDVL�UHNRPHQGDVL� \DQJ� GLEHULNDQ� GDQ� VHEDJLDQ� EHVDU�

GLMDODQNDQ� GDQ� EHUPDQIDDW�PHPSHUOLKDWNDQ� EDKZD� LQWHUQDO� DXGLW� WHODK�PHPEHULNDQ�

EDQ\DN� PDQIDDW� WHUKDGDS� SHUEDNLDQ� EDGDQ� XVDKD�� $NDQ� WHWDSL�� DGD� EHEHUDSD�

NRPSRQHQ� SHQWLQJ� \DQJ� EHOXP� GLMDODQNDQ� LQWHUQDO� DXGLW� EDGDQ� XVDKD�� \DLWX�

SHUHQFDQDDQ�VWXGL�EDJL�VWDII��SHQLODLDQ�NHSXDVDQ�PDQDMHPHQ��GDQ�ODSRUDQ�SHQJJXQDDQ�

ZDNWX�� 3HUHQFDQDDQ� VWXGL� SHQWLQJ� EDJL� SURIHVL� LQWHUQDO� DXGLW� PHQJLQJDW� SURIHVL� LQL�

WHUXV�EHUNHPEDQJ�VHKLQJJD�SHUOXQ\D�LQWHUQDO�DXGLW�PHQDPEDK�ZDZDVDQ�\DQJ�EHUJXQD�

XQWXN� SHQXJDVDQ� GL� SHULRGH� EHULNXWQ\D�� 6HGDQJNDQ� SHQLODLDQ� NHSXDVDQ�PDQDMHPHQ�
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VHQGLUL�EHUIXQJVL�VHEDJDL�HYDOXDVL�NLHUMD�LQWHUQDO�EDJL�LQWHUQDO�DXGLW�GDQ�MXJD�VHEDJDL�

PRWLYDWRU�� 6HODLQ� LWX�� ODSRUDQ� SHQJJXQDDQ�ZDNWX� EHUIXQJVL� XQWXN�PHQJHIHVLHQVLNDQ�

NLQHUMD�GDWL�GHSDUWHPHQ�LQWHUQDO�DXGLW�

DAFTAR PUSTAKA 

$JRHV��6XNULVQR��������$XGLWLQJ��3HPHULNVDDQ�$NXQWDQ��ROHK�.DQWRU�$NXQWDQ�3XEOLN�

-LOLG� ,� (GLVL� .HWLJD�� /HPEDJD� 3HQHUELW� )DNXOWDV� (NRQRPL� 8QLYHUVLWDV�

,QGRQHVLD��-DNDUWD��

�

$UHQV�� $�$�� 0DUN� 6�%HDVOH\�� 	� 5DQGDO� -�(OGHU�� ������ $XGLWLQJ� DQG� $VVXUDQFH�

6HUYLFH��$Q�,QWHUJUDWHG�$SSURDFK���
WK
�(GLWLRQ��3UHQWLFH�+DOO��1HZ�-HUVH\��

�

%R\QWRQ�� :LOOLDP� &��� 5D\PRQG� 1�-RKQVRQ�� ������ 0RGHUQ� $XGLWLQJ�� $VVXUDQFH�

6HUYLFHV�DQG� WKH�,QWHJULW\�RI�)LQDQFLDO�5HSRUWLQJ��-RKQ�:LOH\�DQG�6RQV��1HZ�

-HUVH\��

�

%DQL� �������� (NVSDQVL� %LVQLV� SDNDQ� WHUQDN� GDUL� KXOX� NH� KLOLU�� 1HUDFD�� �RQOLQH���

�KWWS���ZZZ�QHUDFD�FR�LG������������HNVSDQVL�ELVQLV�SDNDQ�WHUQDN�GDUL�KXOX�

VDPSDL�KLOLU���GLDNVHV�WDQJJDO����PHL��������

�

,,$� $XVWLQ� &KDSWHU� ����������� ��������5HVHDUFK� 3URMHFWV�� 3HUIRUPDQFH�0HDVXUHV�

IRU�,QWHUQDO�$XGLW�)XQFWLRQV��$�5HVHDUFK�3URMHFW��

�

.DSODQ�� 6�(�� 	� -�-�� 6FKOXW]�� ������ 7KH� UROH� RI� LQWHUQDO� DXGLW� LQ� VHQVLWLYH�

FRPPXQLFDWLRQV�� 7KH� ,QVWLWXWH� RI� ,QWHUQDO� $XGLWRUV� 5HVHDUFK� )RXQGDWLRQ���

8QLWHG�6WDWHV�RI�$PHULFD��

�

5HLGHU�� 5RE�� ������ 2SHUDWLRQDO� 5HYLHZ�� 0D[LPXP� 5HVXOW� DW� (IILFLHQW� &RVWV� �
UG
�

(GLWLRQ��-RKQ�:LOH\�DQG�6RQV��&DQDGD��

�

7KH�1HZ�<RUN�6WRFN�([FKDQJH�� ��������)LQDO�1<6(�&RUSRUDWH�*RYHUQDQFH�5XOHV��

1HZ� <RUN�� �RQOLQH��� �ZZZ�Q\VH�FRP�SGIV�ILQDOFRUSJRYUXOHV�SGI�� GLDNVHV�

WDQJJDO����0HL��������
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