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ABSTRACT 

This research aims to know and explain the influence of servant leadership towards employee productivity (a 

case study on employee at Pabrik Gula Tjoekir Jombang). The type of this researcher is explanatory research 

by using quantitative method. This research use two types of data which is primary data and secondary data. 

The subject of this research is 38 staff of Pabrik Gula Tjoekir Jombang by using sampel jenuh technique. 

Analysis of the data included descriptive analysis and path analysis were processed using SPSS versi11. The 

method of this research is simple regresion analysis. The result of regresion analysis is the leadership that 

applied on Pabrik Gula Tjoekir Jombang staff have positive and significant influence towards work 

productivity.  

 

Keywords: Servant Leadership, Employee Productivity 

:BSTR:. 

3_Q_OLWLZQ� LQL�E_rtujuZn untuk m_ng_tZhui GZQ�P_QM_OZVNZQ�ZGZQ\ZP_ngZruh K_p_mimpinZn P_lZyZn (S_rvZnt 

L_Zd_rship) T_rhZdZp ProduktivitZs K_rjZ KZryZwZn (Studi .ZVXV� PZdZ KZryZwZn PZbrik GulZ Tjo_kir 
-RPEZQJ� ). J_nis p_n_litiZn yZng digunZkZn yZitu j_nis p_n_litiZn _xplZnZtory r_s_Zrch G_QJZQ� S_QG_NZWZQ�
NXZQWLWZWLI. J_nis dZtZ yZng digunZkZn ZdZlZh dZtZ prim_r dZn dZtZ s_kund_r. JumlZh r_spond_Q�GZOZP�S_Q_OLWLZQ�
LQL�ZGZOZK����KZryZwZn PZbrik GulZ Tjo_kir -RPEZQJ�EZJLZQ�NZQWRU�d_ngZn t_knik p_ngZmbilZn sZmp_l M_QXK��
:QZOLVLV� GZWZ� \ZQJ� GLJXQZNZQ�P_OLSXWL� ZQZOLVLV� G_VNULSWLI� GZQ� ZQZOLVLV� MZOXU� \ZQJ� GLROZK�P_QJJXQZNZQ� 6366�

Y_UVL����M_tod_� ZnZlisis dZlZm p_n_litiZn ini m_nggunZkZn :nZlisis R_gr_si Lin_Zr 6_G_UKZQZ��B_rdZsZrkZQ�
KZVLO� ZQZOLVLV� U_JU_VL�� k_p_mimpinZn yZng dit_rZpkZn pZdZ�KZryZwZn PZbrik GulZ Tjo_kir -RPEZQJ� EZJLZQ�
NZQWRU�m_miliki p_ngZruh yZng positif dZn signifikZn t_rhZdZp SURGXNWLYLWZV�N_UMZ�� 
 
KZtZ Kunci: K_p_mimpinZn P_lZyZn, ProduktivitZs k_rjZ 
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A. 3?1':+8/8:1� 

DuniZ bisnis yZng s_mZkin b_rk_mbZng 
m_ny_bZbkZn tuntutZn t_rs_diZnyZ sumb_r dZyZ 
mZnusiZ yZng mZmpu b_rkomp_tisi untuk 
m_njZlZnkZn s_gZlZ k_giZtZn yZng ZdZ di 
b_rbZgZi bidZng dZlZm orgZnisZsi. Sumb_r 
DZyZ MZnusiZ sZngZt m_mp_ngZruhi s_buZh 
orgZnisZsi dZlZm p_ncZpZiZn tujuZn t_rmZsuk 
jugZ di dZlZm suZtu p_rusZhZZn. Ol_h kZr_nZ itu 
mZnZj_m_n sumb_r dZyZ mZnusiZ m_m_gZng 
p_rZnZn p_nting untuk m_mbZntu p_rusZhZZn 
m_mp_rol_h sumb_r dZyZ mZnusiZ yZng t_pZt. 

3_UXVZKZZQ� KZUXV� PZPSX� P_QJ_OROZ�

VXPE_U� GZ\Z� PZQXVLZ� G_QJZQ� EZLN� ZJZU� GZSZW�

P_QFZSZL�YLVL�PLVL�GZUL�ELVQLV�\ZQJ�GL�MZOZQNZQ��

NZU_QZ�S_QJ_OROZZQ�VXPE_U�GZ\Z�PZQXVLZ�\ZQJ�

WLGZN� EZLN� GZSZW� P_QJZNLEZWNZQ� W_UKZPEZWQ\Z�

WXMXZQ� \ZQJ� W_OZK� GL� W_WZSNZQ��.ZU\ZZZQ� \ZQJ�

P_PLOLNL� S_QJ_WZKXZQ�� N_PZPSXZQ� V_UWZ�

N_W_UZPSLOZP� \ZQJ� WLQJJL� VZOZK� VZWX� LQGLNZWRU�

ZJZU� ELVQLV� GZSZW� E_UMZOZQ� G_QJZQ� EZLN��

._E_UKZVLOZQ� VXZWX� ELVQLV� WLGZN� KZQ\Z� GL�

W_QWXNZQ�GZUL� NXZOLWZV�NZU\ZZZQ��QZPXQ� IZNWRU�

S_PLPSLQ� GZSZW� P_PS_QJZUXKL� ZJZU� NLQ_UMZ�

NZU\ZZZQ� GZSZW� E_N_UMZ� G_QJZQ� EZLN� GZQ�

RSWLPZO�P_mimpinP_UXSZNZQ� VZOZK� VZWX� XQVXU�
S_QWLQJ� GZOZP� S_UN_PEZQJZQ� GZQ� N_PZMXZQ�

S_UXVZKZZQ� 
3_PLPSLQ� KZUXV� PZPSX� P_PS_QJZUXKL��

P_QJZUZKNZQ� GZQ� P_PELPELQJ� EZZZKZQ� ZJZU�

E_N_UMZ� V_FZUZ� RSWLPZO�� V_OZLQ LWX� S_PLPSLQ�
KZUXV� ELVZ� P_QMZOLQ� KXEXQJZQ� EZLN� G_QJZQ�

EZZZKZQ� Q\ZZJZU� W_UMZOLQ� KXEXQJZQ� \ZQJ�

KZUPRQLV��3_PLPSLQ�P_PLOLNL� WZQJJXQJ� MZZZE�

XQWXN�P_QLQJNZWNZQ�NLQ_UMZ� NZU\ZZZQ��.ZU_QZ�

G_QJZQ� P_QLQJNZWQ\Z� NLQ_UMZ� NZU\ZZZQ� PZNZ�

E_UGZPSZN� SZGZ� N_PZMXZQ� ZQ� SURGXNWLYLWZV�

S_UXVZKZZQ�KZrtono (2009: ���� P_QJZWZNZQ�
EZKZZ��³3_mimpin ZdZlZh s_orZng pribZdi yZng 
m_miliki k_cZkZpZn dZn k_l_bihZn khususnyZ 
k_cZkZpZn dZn k_l_bihZn di sZtu bidZng, 
s_hinggZ diZ mZmpu m_mp_ngZruhi orZng lZin 
untuk E_UVZPZ-VZPZm_lZkukZn ZktivitZs-
ZktivitZs t_rt_ntu, d_mi p_ncZpZiZn sZtu ZtZu 
b_b_rZpZ tujuZn´� 

0_QXUXW� 7XUQ_U� GZOZP� /ZQWX�

���������P_QJZWZNZQ��EZKZZ��³._S_PLPSLQZQ�

S_OZ\ZQ� ZdZlZh k_p_mimpinZn yZng mZmpu 
m_mb_rikZn p_lZyZnZn k_pZdZ pZrZ 

p_ngikutnyZ dZn institusi dimZnZ iZ b_k_rjZ, 
s_rtZ mZsyZrZkZt s_kitZr dimZnZ p_rusZhZZn 
b_rop_rZsi´. ._S_PLPSLQZQ� S_OZ\ZQ� (S_rvZnt 

L_Zd_rship) VZQJZW� E_US_QJZUXK� W_UKZGZS�

SURGXNWLYLWZV� N_UMZ� NZU\ZZZQ�� ZJZU� NZU\ZZZQ�

PZPSX� E_N_UMZ� G_QJZQ� EZLN�� ._S_PLPSLQZQ�

S_OZ\ZQ� E_UWXMXZQ� ZJZU� WLGZN� ZGZQ\Z� MZUZN�

ZQWZUZZWZVZQ� GZQ� MXJZ� EZZZKZQ�� .ini pZrZ 
kZryZwZn pun ikut dilibZtkZn dZlZm 
p_ngZmbilZn k_putusZn.L_bih jZuh lZgi, 
kZryZwZn tidZk dipZndZng s_bZgZi s_buZh 
obj_k dZlZm orgZnisZsi nZmun m_r_kZ 
diposisikZn s_bZgZi subj_k di dZlZmnyZ. 
MZksudnyZ� ZdZlZh bZhwZ pZrZ bZwZhZn tidZk 
lZgi dinilZi s_bZgZi p_k_rjZ s_mZtZ yZng dZpZt 
m_ningkZtkZn produktivitZs orgZnisZsi nZmun 
kZryZwZn ZdZlZh pihZk yZng turut b_rp_rZn 
b_sZr dZlZm p_ningkZtZn produktivitZs 
orgZnisZsi t_rs_but. ._S_PLPSLQZQ� S_OZ\ZQ�
(S_rvZnt L_Zd_rship) P_PLOLNL� S_UZQ� S_QWLQJ�
GZOZP� VXZWX� RUJZQLVZVL� ZWZX� S_UXVZKZZQ� GZOZP�

P_PE_ULNZQ� GZQ� P_QFLSWZNZQ� PRWLYZVL�

W_UKZGZS� NZU\ZZZQQ\Z�� 6_RUZQJ� S_PLPSLQ�

KZUXV� P_PZKZPL� N_SULEZGLZQ�� N_EXWXKZQ��

N_LQJLQZQ� GZQ� N_S_QWLQJZQ� NZU\ZZZQ� \ZQJ�

E_UYZULZVL� GZQ� E_UE_GZ� VZWX� VZPZ� OZLQ��

._S_PLPSLQZQ�V_EZJZL�N_NXZWZQ�GLQZPLN�\ZQJ�

P_UZQJVZQJ�PRWLYZVL�GZQ�NRRUGLQZVL�RUJZQLVZVL�

GZOZP�P_QFZSZL�WXMXZQ� 
3_QGZSZW�GZUL�5ZYLQWR�GZOZP�EXNX�6XWULVQR�

������������ ³� 3URGXNWLYLWZV� SZGZ� GZVZUQ\Z�

P_QFZNXS�P_QFZNXS� VLNZS�P_QWZO� \ZQJ� V_OZOX�

P_PSXQ\ZL� SZQGZQJZQ� EZKZZ� N_KLGXSZQ� KZUL�

LQL�KZUXV� O_ELK�EZLN�GZUL�KZUL�N_PZULQ�GZQ�KZUL�

_VRN�KZUXV� O_ELK�EZLN�GZUL�KZUL� LQL´��.ZU\ZZZQ�

KZUXV� PZPSX� E_UVZLQJ� GZQ� E_UNRPS_WLVL�

G_QJZQ�NZU\ZZZQ�OZLQ��ZJZU�QZQWLQ\Z�NZU\ZZZQ�

PZPSX� P_QJKZVLONZQ� S_N_UMZZQ� G_QJZQ� EZLN�

3URGXNWLYLWZV� MXJZ� V_EZJZL� WROZN� XNXU� ZSZNZK�

NZU\ZZZQ� PZPSX� P_OZNVZQZNZQ� S_N_UMZZQ�

G_QJZQ�EZLN�ZWZX�WLGZN��'_QJZQ�E_JLWX�V_RUZQJ�

S_PLPSLQ� GZSZW� m_nilZi d_ngZn bZik kin_rjZ 
dZri s_orZng kZryZwZn. 

TZntZngZn k_p_mimpinZn m_njZdi tugZs 
b_sZr bZgi s_tiZp p_mimpin orgZnisZsi tZnpZ 
t_rk_cuZli. D_mikiZn hZlnyZ d_ngZn orgZnisZsi 
bisnis yZng m_nuntut mZnZj_m_n tZnggZp 
m_mb_rikZn solusi dZlZm s_tiZp p_rmZsZlZhZn 
yZng t_rjZdL�� 6ZOZK� VZWX� S_UXVZKZZQ� \ZQJ�
E_UJ_UZN�GLELGZQJ�P_QJKZVLONZQ�JXOZ��'L�GZOZP�
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RUJZQLVZVL� 3ZEULN� *XOZ� 7MR_NLU� P_PLOLNL�

VWUXNWXU�RUJZQLVZVL� \ZQJ� W_UGLUL�GZUL� top, midl_, 

low_r SZGZ� EZJLZQ� top W_QWXQ\Z� GLLVL� RO_K�
V_RUZQJ� S_PLPSLQ�� 3_PLOLKZQ� S_Q_OLWLZQ� GL�

3ZEULN� *XOZ� 7MR_NLU� -RPEZQJ� GLNZU_QZNZQ�

N_S_PSLQZQ� \ZQJ� ZGZ� GZOZP� S_UXVZKZZQ� WLGZN�

P_PS_QJZUXKL� EZZZKZQQ\Z� P_QMZGL� EZLN��

S_PLPSLQ� MXJZ� WLGZN� P_QJZUZKNZQ� EZZZKZQ�

ZJZU�WXMXZQ�GZUL�S_UXVZKZZQ�GZSZW�W_UFZSZL��GZWZ�

LQL� GL� GZSZW� GZUL KZVLO� SUZ-ULV_W� S_Q_OLW��
._S_PLPSLQZQ� V_RUZQJ� S_PLPSLQ� P_UXSZNZQ�

IZNWRU� \ZQJ� GZSZW� P_PS_QJZUXKL� EZZZKZQ�

GZOZP� P_QMZOZQNZQ� WXJZV�� %_UGZVZUNZQ� OZWZU�

E_OZNZQJ� \ZQJ� VXGZK� GLM_OZVNZQ� PZNZ� S_QXOLV�

W_UWZULN� P_QJZQJNZW� PZVZOZK� W_UV_EXW� GZQ�

P_PEZKZVQ\Z� GZOZP� VNULSVL� \ZQJ� E_UMXGXO�

´3_QJZUXK�K_p_mimpinZn 3_lZyZn (S_rvZnt 

L_Zd_rship) W_UKZGZS�3URGXNWLYLWZV�._UMZ� 
 

B. .:-,:1�3867:.: 

1. D_finisi K_p_mimpinZn  

._p_mimpinZn m_rupZkZn fZktor yZng 
sZngZt b_rp_ngZruh dZlZm m_ngZrZhkZn, dZn 
m_ndorong s_mZngZt k_rjZ kZryZwZn d_mi 
t_rcZpZinyZ tujuZn p_rusZhZZn. S_dZngkZn 
m_nurut Robbins (2002:163) K_p_mimpiZn 
ZdZlZh k_mZmpuZn untuk m_mp_ngZruhi suZtu 
k_lompok untuk m_ncZpZi tujuZn. 

2. Fungsi K_p_mimpinZn 
Fungsi k_p_mimpinZn m_rupZkZn g_jZlZ 

sosiZl, kZr_nZ hZrus diwujudkZn dZlZm int_rZksi 
ZntZr individu di dZlZm situZsi sosiZl suZtu 
k_lompok ZtZu orgZnisZsi. S_cZrZ op_rZsionZl 
m_nurut RivZi (2006: 53±56) fungsi 
k_p_mimpinZn dZpZt dib_dZkZn dZlZm OLPZ�
IXQJVL� SRNRN� N_S_PLPSLQZQ� \ZLWX� IXQJVL�

LQWUXNVL�� IXQJVL� NRQVXOWZVL�� IXQJVL� SZUWLVLSZVL��

IXQJVL�G_O_JZVL��IXQJVL�S_QJ_QGZOL�� 
3. SyZrZt ± SyZrZt K_p_mimpinZn 

KZtono yZng dikutip ol_h PZsolong 
(2008:11-12) m_ngZtZkZn bZhwZ p_rsyZrZtZn 
k_p_mimpinZn itu hZrus GLNZLWNZQ� G_QJZQ� WLJZ�
KZO�� \ZLWX� N_NXZVZZQ�� N_O_ELKZQ� GZQ�

N_PZPSXZQ� 
 

.RQV_S�._S_PLPSLQZQ�3_OZ\ZQ 

1. D_finisi K_p_mimpinZn 

P_lZyZn(S_rvZnt L_Zd_rship) 

M_nurut Sp_Zrs Znd LZwr_nc_ (2002: 18), 
³._p_mimpinZn b_rZwZl dZri p_rZsZZn tulus 
yZng timbul dZri dZlZm hZti yZng b_rk_h_ndZk 
untuk m_lZyZni, yZitu untuk m_njZdi pihZk 
p_rtZmZ yZng m_lZyZQL´�� 3LOLKZn yZng b_rZsZl 
dZri suZrZ hZti itu k_mudiZn m_nghZdirkZn 
hZsrZt untuk m_njZdi p_mimpin. P_rb_dZZn 
mZnif_stZsi dZlZm p_lZyZnZn yZng dib_rikZn, 
p_rtZmZZ� dZlZh m_mZstikZn bZhwZ k_butuhZn 
pihZk lZin dZpZt dip_nuhi, yZitu m_njZdikZn 
m_r_kZ s_bZgZi orZng-orZng yZng l_bih d_wZsZ, 
s_hZt, b_bZs, dZn otonom, yZng pZdZZkhirnyZ 
dZpZt m_njZdi p_mimpin p_lZyZn b_rikutnyZ. 

 

2. Konstruk K_p_mimpinZn 3_OZ\ZQ�

(S_rvZnt L_Zd_rship) 

Kontruksi S_rvZnt L_Zd_rship m_nurut 
S_ndjZyZ dZn SZrros (2002:57) �� NZVLK� VZ\ZQJ�
(lov_), S_PE_UGZ\ZZQ� (_mpow_rm_nt), visi 
(vision), k_r_ndZhZn hZti �KXPZOLW\��

k_p_rcZyZZn (trust). 

 

3. MZnfZZt K_p_mimpinZn P_lZyZn 

(S_rvZnt L_Zd_rship) 

M_nurut Gr_Znl_Zf yZng dikutip LZntu 
����������� ³)LORVRIL� N_p_mimpinZn p_lZyZn 
b_rlZku s_cZrZ_f_ktif untuk s_muZ institusi 
sosiZl, bZik m_r_kZ yZng m_ng_jZr k_untungZn 
mZupun yZng tidZN´��6_bZgZi s_orZng Zhli yZng 
m_miliki p_ngZlZmZn konsultZsi dZn m_ngZjZr 
yZng luZs di b_rbZgZi orgZnisZsi s_p_rti 
univ_rsitZs, bisnis, yZyZsZn, k_ZgZmZZn, 
orgZnisZsi k_s_hZtZn (rumZh sZkit), ZsosiZsi 
prof_ssionZl di b_rbZgZi n_gZrZ. Gr__nl_Zf 
m_yZkini bZhwZ filosofi dZn prZktik 
k_p_mimpinZn p_lZyZn dZpZt dit_rZpkZn dZn 
m_mb_rikZn p_ngZruh yZng positif bZgi s_luruh 
institusi di b_rbZgZi n_gZrZ� 

 

3URGXNWLYLWZV�._UMZ 

1. P_ng_rtiZn ProduktivitZs KZryZwZn 

Filosofi m_ng_nZi produktivitZs 
m_ngZndung Zrti k_inginZn dZn usZhZ dZri 
s_tiZp PZQXVLZ� XQWXN� V_OZOX� P_QLQJNZWNZQ�
PXWX� N_KLGXSZQ� GZQ� S_QJKLGXSZQQ\Z�� :LJQ_U�

GZOZP�EXNX�6XWULVQR� ������ �������P_Q\ZWZNZQ�

EZKZZ� ³)LOVZIZW� P_QJ_QZL� SURGXNWLYLWZV� VXGZK�
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ZGZ� V_MZN� ZZZO� S_UZGZEZQ� PZQXVLZ�� NZU_QZ�

PZNQZ� SURGXNWLYLWZV� ZGZOZK� N_LQJLQZQ� GZQ�

XSZ\Z� PZQXVLZ� XQWXN� V_OZOX� P_QLQJNZWNZQ�

NXZOLWZV� N_KLGXSZQ� GZQ� S_QJKLGXSZQ� GL� V_JZOZ�

ELGZQJ´�� ,Z� E_USZQGZQJZQ� EZKZZ� NZOZX� VXZWX�

NZU\ZZZQ�GZSZW�E_N_UMZ�G_QJZQ� O_ELK�_ILVL_QVL��

E_UZUWL�NZU\ZZZQ�LWX�W_OZK�E_N_UMZ�G_QJZQ�O_ELK�

produktif. 
2. FZktor ± FZktor yZng M_mp_ngZruhi 

ProduktivitZs KZryZwZn 

0_QXUXW� 0R_O\RQR� ����������� ³:dZ 
bZnyZk fZktor yZng dZpZt m_mp_ngZruhi 
produktivitZs, bZik produktivitZs itu ditinjZu 
dZri dim_nsi nZsionZl (mZkro) ZtZupun dZri 
dim_nsi orgZnisZsi (mikro). S_cZrZ mZkro, 
fZktor ± fZktor yZng dZpZt m_mp_ngZruhi 
produktivitZs t_rs_but bisZ b_rupZ� VWZWXV� VRVLZO�
_NRQRPL�� NXZOLWZV� ILVLN�� NXZOLWZV� QRQ� ILVLN��

S_UZWXUZQ�ELURNUZVL�� JZ\Z�N_S_PLPSLQZQ��*Z\Z�

N_S_PLPSLQZQ� P_UXSZNZQ� VZOZK� VZWX� IZNWRU�

GZOZP� P_PS_QJZUXKL� SURGXNWLYLWZV� N_UMZ�

NZU_QZ� MLNZ�NZU\ZZZQ�GL�S_UOXNZQ�G_QJZQ�EZLN��

PZNZ� NZU\ZZZQ� W_UV_EXW� ZNZQ� E_USZUWLVLSZVL�

G_QJZQ�EZLN�SXOZ�GZOZP�SURGXNVL��V_KLQJJZZNZQ�

E_US_QJZUXK� SZGZ� WLQJNZW� SURGXNWLYLWZV� N_UMZ��

ProduktivitZs yZQJ� P_QLQJNZW� E_UZUWL�  yZng 
bZik ZkZn m_njZdi f__dbZck bZgi usZhZZtZu 
motivZsi p_k_rjZ pZdZ tZhZp b_rikutnyZ. 

 

3. P_ngukurZn ProduktivitZs K_rjZ 

P_ngukurZn produktivitZs t_nZgZ k_rjZ 
m_nurut sist_m p_mZsukZn fisik 
p_rorZngZn/p_rorZng ZtZu p_r jZm k_rjZ orZng 
dit_rimZ s_cZrZ luZs, nZmun dZri sudut 
pZndZngZn/ p_ngZwZsZn hZriZn, p_ngukurZn-
p_ngukurZn t_rs_but pZdZ umumnyZ tidZk 
m_muZskZn, dikZr_nZkZn ZdZnyZ vZriZsi dZlZm 
jumlZh yZng dip_rlukZn untuk m_mproduksi 
sZtu unit produk yZng b_rb_dZ. DigunZkZn 
m_tod_ p_ngukurZn wZktu t_nZgZ k_rjZ (jZm, 
hZri ZtZu tZhun). P_ng_luZrZn diubZh k_ dZlZm 
unit-unit p_k_rjZ yZng biZsZnyZ diZrtikZn 
s_bZgZi jumlZh k_rjZ yZng dZpZt dilZkukZn 
dZlZm sZtu jZm ol_h p_k_rjZ yZng t_rp_rcZyZ 
yZng b_k_rjZ m_nurut p_lZksZnZZn stZndZr.  
M_nurut MuchdZrsyZK�� ����� �� ��� ³+Zsil 
mZupun mZsukZn dZpZt dinyZtZkZn dZlZm 
wZktu, produktivitZs t_nZgZ k_rjZ dZpZt 
dinyZtZkZn s_bZgZi suZtu ind_ks yZng sZngZt 

s_d_rhZnZ = HZsil dZlZm jZm-jZm yZng stZndZr 
: MZsukZn dZlZm jZm-jZm wZNWX´ 

 

4. 8SZ\Z�3_QLQJNZWZQ�3URGXNWLYLWZV 
YZng dimZksud  _tos k_rjZZdZlZh normZ ± 

normZ yZng b_rsifZt m_ngikZt dZn dit_tZpkZn 
s_cZrZ_kplisit s_rtZ prZktik ± prZktik yZng 
dit_rimZ dZn diZkui s_bZgZi k_biZsZZn yZng 
wZjZr untuk dip_rtZhZnkZn dZn dit_rZpkZn 
dZlZm k_hidupZn pZrZZnggotZ suZtu orgZnisZsi. 
:dZpun fZktor ± fZktor t_rs_but m_nurut 
SiZgiZn dZOZP�EXNX�6XWULVQR��������������\ZLWX�
S_UEZLNZQ� W_UXV� P_Q_UXV�� S_QLQJNZWZQ� PXWX�

KZVLO�S_N_UMZZQ��S_PE_UGZ\ZZQ�6'0� 
 

5. ,QGLNZWRU� ± ,QGLNZWRU� 3URGXNWLYLWZV�

._UMZ 

ProduktivitZs m_rupZkZn hZl yZng sZngZt 
p_nting bZgi pZrZ kZryZwZn yZng ZdZ 
dip_rusZhZZn. D_ngZn ZdZnyZ produktivitZs 
k_rjZ dihZrZpkZn p_k_rjZZn ZkZn t_rlZksZnZ 
s_cZrZ_fisi_n dZn _f_ktif. HinggZ ini 
s_muZZkhirnyZ sZngZt dip_rlukZn dZlZm 
p_ncZpZiZn tujuZn yZng t_lZh dit_tZpkZn. 
M_nurut Sutrisno (2016: 104-105) untuk 
m_ngukur produktivitZs k_rjZ, dip_rlukZn suZWX�
LQGLNZWRU� \ZLWX� N_PZPSXZQ�� P_QLQJNZWNZQ�

KZVLO� \ZQJ� GLFZSZL�� V_PZQJZW� N_UMZ��

S_QJ_PEZQJZQ�GLUL�PXWX�_ILVL_QVL� 
 

HLSRW_VLV 

H1 ��:SZNZK�._S_PLPSLQZQ�3_OZ\ZQ�
(S_rvZnt L_Zd_rship)E_US_QJZUXK�W_UKZGZS�

ProduktivitZs K_rjZ KZryZwZnpZdZ 
t_nZgZNZU\ZZZQ�3ZEULN�*XOZ�7MR_NLU 

 

C. 0?72'?�3?1?/,7,:1 

J_nis p_n_OLWLZQ� \ZQJ� GLJXQZNZQ� GZOZP�
p_n_OLWLZQ� LQL� ZGZOZK� S_n_OLWLZQ� S_nj_OZVZQ�
(_[SOZQZWRU\� U_s_ZUFK� d_QJZQ� S_nd_NZWZQ�
NXZQWLWZWLI�3_n_OLWLZQ� LQL� GLOZNXNZQ� SZGZ�

NZU\ZZZQ� 3ZEULN� *XOZ� 7MR_NLU� -RPEZQJ��

3RSXOZVL� GZOZP� S_n_OLWLZQ� LQL� ZGZOZK� V_luruh 
NZU\ZZZQ 3ZEULN�*XOZ�7MR_NLU� -RPEZQJ�EZJLZQ�
NZQWRU\ZQJ� E_UMXPOZK� �� NZU\ZZZQ�P_n_QWXZQ�
VZPS_O� GZOZP� S_n_OLWLZQ� LQL� P_QJJXQZNZQ�
V_OXUXK�EZJLZQ�GZUL�SRSXOZVL�\ZLWX����NZU\ZZZQ��

T_knik p_QJZPELOZQ� VZPS_O� \ZQJ� GLJXQZNZQ�
ZGZOZK VZPS_O� M_QXK�� 'ZWZ� \ZQJ� GLJXQZNZQ�
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GZOZP�S_n_OLWLZQ�LQL�ZGZOZK�GZWZ�SULP_U�GZQ�GZWZ�
s_kund_r.P_ngumSXOZQ�GZWZ�GZOZP�S_Q_OLWLZQ�LQL�
m_QJJXQZNZQ� E_b_UZSZ� FZUZ� \ZLWX� S_ny_EZUZQ�
ku_sion_U� GZQ� GRNXP_QWZVL. P_QJXPSXOZQ� GZWZ�
GZOZP� S_n_OLWLZQ� LQL� P_QJJXQZNZQ� E_b_UZSZ�
FZUZ� \ZLWX� S_ny_EZUZQ� NX_sion_U� GZQ�

dokum_QWZVL�QVWUXP_n p_n_OLWLZQ� P_QFZNXS�

ku_sion_U� \ZQJ�E_ULVLNZQ�S_UWZQ\ZZQ�\ZQJ�ZNZQ�
GLZMXNZQ� N_SZGZ� U_spond_Q� ZGZOZK� NZU\ZZZQ�
3ZEULN� *XOZ� 7MR_NLU� -RPEZQJ� GZQ� ZOZW�

dokum_QWZVL� \ZQJ� GLJXQZNZQ� GZOZP� SURV_s 
dokum_QWZVL� ZGZOZK� EROSRLQ�� EXNX� WXOLV� \ZQJ�
ZNZQ� E_rfungsi untuk m_QFZWZW� OZQJVXQJ�
GZWZGZWZ� \ZQJ� GLEXWXKNZQ�3_QJXMLZQ� LQVWUXP_n 
SZGZ�S_n_OLWLZQ�LQL�P_QJXQZNZQ�XML�YZOLGLWZV�GZQ�
uji r_OLZELOLWZV�:QZOLVLV� GZWZ� \ZQJ� GLJXQZNZQ�
ZGZOZK�ZQZOLVLV�G_skriptif. 

 

:QZOLVLV�'ZWZ 

1. HZVLO�:QZOLVLV�G_VNULSWLI� 

a. TZE_O� � DiVWULEXVL� )U_NX_QVL� 9ZULZE_O�

K_p_mimpinZn 3_OZ\ZQ� (S_rvZnt 

L_Zd_rship)(X1) 

It_m RZtZ ± RZtZ 
P_mimpin s_lZlu m_mp_rhZtikZn 
k_s_hZtZn dZn fisik bZwZhZn. 

4,3 

P_mimpin m_mp_rhZtikZn hZk dZn 
k_wZjibZn bZwZhZn. 

4,4 

P_mimpin  s_lZlu m_mprioritZskZn 
untuk p_ng_mbZngZn kZrir bZwZhZn. 

4,0 

P_mimpin s_lZlu m_nd_ngZrkZn kritik 
dZri bZwZhZn d_mi k_mZjuZn b_rsZmZ. 

4,1 

P_mimpin m_mpunyZi visi yZng bisZ 
m_mbuZt bZwZhZnnyZ m_njZdi 
b_rk_mbZng dZn t_rmotivZsi dZlZm 
m_lZksZnZkZn p_k_rjZZnnyZ 

4,1 

P_mimpin  m_mbuZt k_mZjuZn b_sZr 
t_rhZdZp orgZnisZsi 

4,1 

P_mimpin s_lZlu m_nghZrgZi hZsil 
k_rjZ bZwZhZn dZn m_nghormZti 
bZwZhZn. 

4,1 

P_mimpin m_mb_ri p_nghZrgZZn pZdZ 
kZryZwZn yZng m_miliki kin_rjZ bZik 
s_suZi d_ngZn ZturZn yZng b_rlZku. 

4,1 

P_mimpin m_mb_rikZn k_w_nZngZn 
untuk  
m_mbuZt k_putusZn p_nting dZlZm 
p_k_rjZZn. 

4,1 

P_mimpin m_ng_d_pZnkZn k_jujurZn 
dZn k_disiplinZn. 

4,2 

M_Zn  4,15 

 

5ZWZ-UZWZ� GZUL� V_PXZ� LW_P� S_UQ\ZWZZQ� ;��
P_QJ_QZL� k_p_PLPSLQZQ� S_OZ\ZQ� QLOZLQ\Z�
V_E_VZU� ���� \ZQJ� GLNZW_JRULNZQ� E_rp_QJZUXK�
d_QJZQ�EZLN�W_UKZGZS�NZU\ZZZQ�SZGZ�NZU\ZZZQ�
3ZEULN�*XOZ�7MR_NLU�-RPEZQJ 

 
b. TZE_O� � Distribusi Fr_ku_nsi VZriZb_l 

3URGXNWLYLWZV�._UMZ(X1) 
It_m RZtZ ± rZtZ 

SZyZ mZmpu b_k_rjZ s_suZi d_ngZn tZrg_t 
p_rusZhZZn. 

4,3 

K_t_rZmpilZn yZng sZyZ miliki dZpZt 
m_ny_l_sZikZn tugZs d_ngZn bZik. 

4,2 

SZyZ s_lZlu b_rusZhZ m_ningkZtkZn hZsil 
k_rjZ. 

4,3 

SZyZ s_lZlu b_rusZhZ untuk m_ningkZtkZn 
kuZlitZs k_rjZ. 

4,2 

SZyZ s_lZlu b_rusZhZ m_ny_l_sZikZn 
p_k_rjZZn t_pZt pZdZ wZktunyZ. 

4,1 

SZyZ s_lZlu b_rusZhZ m_ny_l_sZikZn 
p_k_rjZZn s_b_lum bZtZs wZktu yZng t_lZh 
dit_ntukZn ol_h p_rusZhZZn 

4,0 

M_Zn  4,2 

'ZUL� WZE_O� GL� ZWZV� GLGZSZW� QLOZL� UZWZ-UZWZ�
MZZZEZQ� U_spond_Q� ZGZOZK� V_b_VZU� 4,2 PZNZ�
GZSZW� GLVLPSXONZQ� EZKZZ� E_UGZVZUNZQ�

k_s_OXUXKZQ� LW_m p_Q\ZWZZQ� V_EZJLZQ� E_VZU�
NZU\ZZZQ�3ZEULN�*XOZ�7MR_NLU� -RPEZQJ� s_tuju 
SURGXNWLYLWZV�k_UMZ�NZU\ZZZQ�GZSZW�GLS_QJZUXKL�
ol_h p_UQ\ZWZZQ�\ZQJ�GLZMXNZQ��� 

 
2. HZsil Uji R_gr_si Lini_r S_d_rhZnZ 

7ZE_O���3_UVZPZZQ�5_JU_VL� 
Mod_l Ko_fisi_n 

UnstZndZrdiz_
d 

Ko_fisi_
n 

StZndZri
z_d 

T 
hitu
ng 

K_t_rZn
gZn 

B Std. 
?rro

r 

B_tZ 

ConstZnt 5.589 3.01
3 

0.000 1.85
5 

Signifik
Zn 

K_p_mi
mpinZn 
P_lZyZn 

(X) 

0.468 0.07
2 

0.735 6.51
3 

Signifik
Zn 

R                   = 0.735 
R SquZr_       = 0.541 
:djust R       = 0.528 
Std. ?rror      = 2.553 
 

%_UGZVZUNZQ� SZGZ� WZE_O� ��� GLGZSZWNZQ� U_JU_VL�

V_EZJZL�E_ULNXW�� 
     Y= 5.589 + 0,468 X 
'ZUL� S_UVZPZZQ� GL� ZWZV� GZSZW� GL� LQW_USU_WZVLNZQ�

V_EZJZL�E_ULNXW� 
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a. .RQVWZQWZ� V_E_VZU� ������� P_QXQMXNNZQ�
EZKZZ� UZWZ� ± UZWZ� SURGXNWLYLWZV� N_UMZ� MLNZ�
WLGZN� ZGZ� N_S_PLPSLQZQ� S_OZ\ZQ� V_E_VZU�

������� -LNZ N_S_PLPSLQZQ� S_OZ\ZQ� V_E_VZU�
QRO�� PZNZ� E_VZUQ\Z� SURGXNWLYLWZV�

N_UMZNZU\ZZZQ� 3ZEULN� *XOZ� 7MR_NLU� V_E_VZU�

5.589. 
b. 3URGXNWLYLWZV� N_UMZZNZQ� P_QLQJNZW� V_E_VZU�
������ VZWXZQ� XQWXN� RUJZQLVZVL� P_QJZOZPL�

S_QLQJNZWZQ� �� VZWXZQ�� PZNZ� SURGXNWLYLWZV�

N_UMZ� P_QLQJNZW� V_E_VZU� ������ VZWXZQ�

G_QJZQ� ZVXPVL� YZULZE_O� \ZQJ� OZLQQ\Z�

GLZQJJZS� NRQVWZQ�� .R_ILVL_Q� U_JU_VL�

E_UWZQGZ� SRVLWLV� P_QXQMXNNZQ�

N_S_PLPSLQZQ� S_OZ\ZQ� V_ZUZK� W_UKZGZS�

SURGXNWLYLWZV� N_UMZ� NZU\ZZZQ� 3ZEULN� *XOZ�

7MR_NLU� 
 

3. Ko_fisi_n D_t_rminZsi 

DZri ZnZlisis pZdZ tZb_l di p_rol_h hZsil R2 

(ko_fisi_n d_t_rminZsi s_b_sZr 0,541. :rtinyZ 
bZhwZ 54% vZriZb_l produktivitZs k_rjZZkZn 
dip_ngZruhi ol_h vZriZb_l b_bZsnyZ, yZitu 
k_p_mimpinZn p_lZyZn (X). S_dZngkZn sisZnyZ 
46% vZriZb_l produktivitZs k_rjZ kZryZwZn 
ZkZn dip_ngZruhi ol_h vZriZb_l ± vZriZb_l lZin 
yZng tidZk dibZhZs ol_h p_n_liti ini. 

NR_ILVL_Q�NRU_OZVL��5��V_E_VZU�������PZVXN�

SZGZ� NZW_JRUL� NXZW� NZU_QZ� E_UZGZ� SZGZ� V_OZQJ�

0,6 ± �����+XEXQJZQ�ZQWZUZ�YZULZE_O�E_EZV�\ZLWX�
N_S_PLPSLQZQ� S_OZ\ZQ� �;�� G_QJZQ�

SURGXNWLYLWZV� N_MZ� E_UVLIZW� SRVLWLI� ZUWLQ\Z� MLNZ�

YZULZE_O� E_EZV� V_PZNLQ� GLWLQJNZWNZQ� PZNZ�

SURGXNWLYLWZV� N_UMZ� MXJZZNZQ� P_QJZOZPL�

S_QLQJNZWZQ� 
 

D. 3?0%:+:6:1 

1. '_VNULSVL� ._S_PLPSLQZQ� 3_OZ\ZQ�

3ZEULN�*XOZ�7MR_NLU� 

HZsil grZnd m_Zn p_ngolZhZn dZtZ prim_r 
pZdZ vZriZb_l ._S_PLPSLQZ� 3_OZ\ZQ� (X1) 
V_E_VZU� ���� yZng b_rZrti bZhwZJZ\Z�
N_S_PLPSLQZQ� S_OZ\ZN� SZGZ� 3ZEULN� *XOZ�

7MR_NLU�sudZh EZLN 
%_UGZVZUNZQ� KZVLO� S_Q_OLWLZQ� GLS_URO_K�

MZZZEZQ�G_QJZQ�VNRU�UZWZ�± UZWZ�XQWXN�YZULZE_O�
SURGXNWLYLWZV� N_UMZ� �<�� V_E_VZU� ����� 6NRU�

W_UV_EXW�PZVXN� GZOZP�NZW_JRUL� V_WXMX��'_QJZQ�

G_PLNLZQ� GZSZW� GLVLPSXONZQ� EZKZZ� NZU\ZZZQ�

3ZEULN� *XOZ� 7MR_NLU� V_WXMX� P_QJ_QZL�

N_S_PLPSLQZQ� S_OZ\ZQ� \ZQJ� GLW_UZSNZQ�

W_UKZGZS�SURGXNWLYLWZV�N_UMZ�GZUL�GLUL�NZU\ZZZQ�

LWX�V_QGLUL. 
2. 3_QJZUXK� ._S_PLPSLQZQ� 3_OZ\ZQ�

W_UKZGZS� 3URGXNWLYLWZV� ._UMZ�

.ZU\ZZZQ 3ZEULN�*XOZ�7MR_NLU� 

DZri p_ngolZhZn dZtZGLS_URO_K� KZVLO� \ZQJ�
P_Q\ZWZNZQ� EZKZZ� YZULZ_O� ;�� P_PLOLNL�

S_QJZUXK� SRVLWLI� GZQ� VLJQLILNZQ� W_UKZGZS�

YZULZE_O� <� \ZQJ� GL� WXQMXNNZQ� RO_K� NRQVWZQWZ�

V_E_VZU� ������� E_UGZVZUNZQ� KZVLO� NR_ILVL_Q�

G_W_UPLQZVL� GLS_URO_K� 52 V_E_VZU� ����� \ZQJ�
ZUWLQ\Z� EZKZZZ� N_S_PLPSLQZQ� S_OZ\ZQ�

P_PSXQ\ZL� S_QJZUXK� ���� W_UKZGZS�

SURGXNWLYLWZV� VN_UMZ� NZU\ZZZQ� 3ZEULN� *XOZ�

7MR_NLU� 
+ZO�LQL�GLGXNXQJ�RO_K�KZVLO�S_Q_OLWLZQ�SZGZ�

N_S_PLPSLQZQ�S_OZ\ZQ� GL� 3ZEULN�*XOZ�7MR_NLU�

GZOZP� KZO� SURGXNWLYLWZV� N_UMZ� NZU\ZZZQ�

P_PSXQ\ZL� NR_ILVL_Q� U_JU_VL� V_E_VZU� ������

\ZQJ� P_QXQMXNNZQ� N_S_PLPSLQZQ� S_OZ\ZQ�

E_US_QJZUXK� W_UKZGZS� SURGXNWLYLWZV� N_UMZ�

NZU\ZZZQ�� \ZQJ� E_UZUWL� V_WLZS� S_QLQJNZWZQ�

N_S_PLPSLQZQ� S_OZ\ZQ� ZNZQ� P_Q\_EZENZQ�

S_QLQJNZWZQ�SURGXNWLYLWZV�N_UMZ�NZU\ZZZQ�� 
 

E. K?6,038/:1�':1�6:5:1� 

1. K_simpulZn  

a. B_rdZsZrkZn ZnZlisis yZng t_lZh dilZkukZn 
k_pZdZ kZryZwZn PZbrik GulZ Tjo_kir, 
dik_tZhui bZhwZ rZtZ ± rZtZ r_spond_n 
m_nyZtZkZn vZriZb_l K_p_mimpinZn 
P_lZyZn (X) pZdZ indikZtor kZsih sZyZng 
d_ngZn it_m pimpinZn m_mp_rhZtikZn hZk 
dZn k_wZjibZn bZwZhZn m_nunjukkZn 
bZhwZ it_m t_rs_but m_miliki rZtZ -  rZtZ 
jZwZbZn sZngZt s_tuju p_mimpin 
m_mp_rhZtikZn bZwZhZn d_ngZn bZik. 

2. SZrZn  

a. P_impin l_bih m_nd_kZtkZn diri ZntZrZZtZsZn 
d_ngZn bZwZhZnnyZZntZrZ lZin d_ngZn 
suZsZnZ yZng nyZmZn di kZntor, s_bisZ 
mungkin p_mimpin m_lZyZni bZwZhZn ZgZr 
tidZk jZrZk ZntZrZZtZsZn dZn jugZ bZwZhZn, 
dZn p_mimpin m_b_rikZn ZrZhZn, 
m_mp_ngZruhi dZn m_mbimbing kZryZwZn 
ZgZr b_k_rjZ s_cZrZ optimZl. S_lZin itu, 
ZtZsZn jugZ dZpZt m_mb_rikZn Zpr_siZsi 
t_rhZdZp p_k_rjZZn bZik uZng dilZkukZn ol_h 
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kZryZwZn ZgZr m_r_kZ dZpZt m_rZsZ l_bih 
dihZrgZi. 

b. 8QWXN�ZVS_N�SURGXNWLYLWZV�N_UMZ��S_UXVZKZZQ�
W_WZS� P_PS_UWZKZQNZQ� ZVS_N� ± ZVS_N�
SURGXNWLYLWZV� N_UMZ� NZU\ZZZQ� \ZQJ� W_OZK�

GLOZNXNZQ�ZJZU�NZU\ZZZQ�W_WZS�E_UWZKZQ�GZQ�

OR\ZO� W_UKZGZS� S_UXVZKZZQ�� 3_Q_WOLWLZQ� LQL�

GLKZUZSNZQ� GZSZW� P_QMZGL� ZFXZQ� EZJL�

S_Q_OLWL� V_OZQMXWQ\Z� XQWXN� P_QJ_PEZQJNZQ�

S_Q_OLWLZ� LQL� G_QJZQ� P_PS_UWLPEZQJNZQ�

YZULZE_O�± YZULZE_O�\ZQJ�P_UXSZNZQ�YZULZE_O�
OZLQ� GL� OXZU� YZULZE_O� \ZQJ� VXGZK� ZGZ� GZOZP�

S_Q_OLWLZQ�LQL��PLVZOQ\Z�YZULZE_O�GLVLSOLQ�GZQ�

NLQ_UMZ� \ZQJ�GLGXJZ� SXOZ� GZSZW� GLS_QJZUXKL�

RO_K� N_S_PLPSLQZQ� S_OZ\ZQ� (s_rvZnt 

l_Zd_rship)�� 6_OZLQ� LWX�� S_Q_OLWL� V_OZQMXWQ\Z�

GZSZW� P_QMZGLNZQ� S_Q_OLWLZQ� LQL� V_EZJZL�

ZFXZQ�XQWXN�P_OZNXNZQ�S_Q_OLWLZQ�P_QJ_QZL�

N_S_PLPSLQZQ� S_OZ\ZQ� SZGZ� NRQW_NV� \ZQJ�

E_UE_GZ� GZQ� P_QJJXQZNZQ� P_WRG_�

S_Q_OLWLZQ�\ZQJ�E_UE_GZ� 
 

D:)7:5�3867:.: 
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